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I. GENERAL PROVISIONS I. 3ATANbHI NOJIOXKEHHA

The present Rules of Comprehensive Banking Services for Legal Entities, Private Entrepreneurs and private
individuals engaged in independent professional activity (hereinafter referred to as the Rules) placed on the
Official Website of the Bank https://credit-agricole.ua/ shall regulate the terms of rendering Banking Services
being a public and integral part of Banking Service Agreement (hereinafter referred to as the Agreement),
and define the list of Banking services, the procedure and terms of Banking Services rendering, rights and
obligations of the Bank and the Customer, procedure of settlement and responsibility of the Parties, grounds
for denunciation and/or Banking Services termination, and other peculiarities of specific Banking Services
rendering.

Prior to concluding the Agreement, the Bank provides free access to information on the conditions related
to the provision of payment services under the Agreement. Information about payment services, as well as
the terms of the Agreement, are provided by the Bank by providing the Customer with the draft agreement
in electronic or paper form (without charging an additional fee) or by providing the Customer with access to
the Bank's Official Website.

The Agreement is concluded by adherence to, and by signing the individual part of the Agreement (which
is titled "Banking Service Agreement"), the Customer joins the Agreement in its entirety. By signing the
individual part of the Agreement, the Customer confirms having received all the necessary information from
the Bank, which under the Law must be provided by the Bank to the Customer prior to concluding the
Agreement.

The Rules (the version of the Rules valid on the date of conclusion of the Agreement) are provided to the
Customer upon signing the Agreement in the manner chosen by the Customer, specified in the Agreement
The Rules shall apply with due account for the terms of the Agreement (its individual part), and the Rules of
EDF from the date of Agreement conclusion by the Parties. Should the terms of the Agreement (its individual
part) contradict the Rules, the provisions of the Agreement (its individual part) shall apply to settle the
relations between the Parties to the Agreement.

The Customer shall receive Banking Services under the Agreement on the basis of the relevant Applications,
which shall be submitted in the following ways:

- in paper form, in two counterparts;

- in electronic form through the Remote Service System (hereinafter, the RSS) and/or Electronic
Document Flow System using the Electronic signature.

The Bank shall confirm acceptance of the terms and conditions of the banking service, which are set forth
in the relevant Application by means of (i) signing such Application on paper by a duly authorized

representative of the Bank whose signature shall be certified by the Bank seal or (i) signing with an

Li lMpaBuna komnnekcHoro OaHKIBCbKOTO 0BCNYroBYBaHHS OPUAMYHKX 0CID, isnyHMx ocib-
nignpuemuis Ta disndHnMx ocib, ki MpoBaasATb HesanexHy NpogeciiiHy AisnbHICTb (Hagani —
MpaBuna), wo poamiweHi Ha OdviuinHomy canti banky: https://credit-agricole.ual, peryniotTs yMoBM
HagaHHsa baHkiBCbkMX nocnyr, € nybnivyHOW Ta HEBIL'EMHO YacTuHOW [loroBopy npo HagaHHsA
BaHkiBcbknx nocnyr (Hagani — [loroBip), i Bu3Ha4atoTb nepenik baHkiBCbkux nocnyr, nopsaok Ta
YMOBY HafaHHsl BaHKiBCbKWX nocnyr, npaea Ta 060B'A3ku baHky Ta KnieHTa, nopsgok po3paxyHKiB Ta
BignoBsiganbHictb CTOpiH, NiacTaBy BigmMoBM Bif [JoroBopy Ta/abo NpUnMHeHHs HagaHHst BaHKIBCbKMX
MOCAYr, a TaKOX iHLLi 0COBNMBOCTI HaAaHHS okpeMmux baHkiBCbkMX nocmyr.

Mepen yknapeHHsm [orosopy baHk 3abesnevye BinbHWM BOCTYN A0 iH(bOpMaLji Mpo YMOBM, WO
CTOCYOTLCS HafjaHHs NnaThxHUX nocnyr 3rigHo [orosopy. IHopmaLlis Npo nnaTikHi nocnyri, a Takox
ymoBu [loroBopy HagalTbCs BaHkoM LUNAXOM O3HaoMneHHs KnieHTa 3 MpoekToM A0roBopy B
enekTpoHHOMY abo nanepoBomy BUrnAgi (6€3 CTArHEHHS 4o4aTKOBOI Nnath) abo LWNSXOM HafaHHs
Knienty poctyny go OdiuiiHoro canty baHky.

[orosip yknagaeTbes WASXOM NPUESHAHHS, | NiANMCAHHAM iHOMBIGyanbHOI YacTuHu Jorosopy (ska
mae Ha3By «[loroip npo HagaHHs BaHkiBCbKX nocnyr») KnieHT npueHyeTbes Ao [orosopy B Linomy.
MMignucanHam iHamBigyanbHoi YacTuHu Jorosopy KnieHT ninTeepaxye, Lo oTpumas Bif baHky Bclo
HeoOxigHy iHdopmalito, sika 3rigHO 3akoHopaBcTBa Mae OyTu HagaHa bankom Kniety nepepg
yknageHHsm [lorosopy.

lMpaBuna (4mHHa Ha gaty yknapesHs [orosopy pedakuis Npasun) HagatoTbCs KnieHTy B MOMEHT
nignucanHs [loroBopy y o6paHuii KnieHTtom cnoci6, Lo 3a3HavaeTbes B [loroeopi.

[MpaBumna 3acTOCOBYIOTLCSA 3 ypaxyBaHHAM yMOB [lorosopy (iHauBigyansHoi Moro yacTuHu) Ta Mpasun
ENO, 3 patn yknapgeHHs CtopoHamu [orosopy. Akwo ymosu [oroopy (iHAMBIZyarnbHOI 1oro
yacTuHW) cynepevatb [lpaBunam, AnNs BperynioBaHHs BigHOCWH Mix CtopoHamu [orosopy
3aCTOCOBYIOTLCA NONOXEHHS [JoroBopy (iHAWBidyanbHOI MOro YacTuHm).

KnieHT oTpumye BaHkiBCbki mocmyrv 3a [JoroBopoM Ha MiACTaBi BignoBigHWX 3asB, sKi MOXYTb
NnoAaBaTUCs HaCTyMHUMK cnocobamu:

- B Naneposiit popMi, B ABOX NPUMIPHMKAX;

- B ENEKTPOHHiA opmi, B TOMy uucni 3a [OMOMOroW 3acobiB CUCTEMW [MUCTaHLIAHOrO
obcnyroByBaHHs (gani — C[O) Ta/abo Crctemn enekTPOHHOTO AOKYMEHTOOBIrY, 3 BUKOPUCTAHHSAM
EnekTpoHHoro nignucy.

BaHk nigTBepmKye NPURHATTS yMOB BaHKIBCKOT NOCAYT, WO BUKNAAEHi Y BignoBigHiiA 3asBi LWsXoM
(i) nipnucanHs 3asBM y nanepoBiit OpMi YNOBHOBAXEHUM MpeaCcTaBHUKOM baHKy, mignuc sikoro



https://credit-agricole.ua/
https://credit-agricole.ua/

Electronic Signature of the authorized representative of the Bank of the Application submitted by the
Customer in the electronic form via the RSS and/or Electronic Document Flow System, or (iii) the relevant
notification of the Customer by the Bank in paper-based or electronic form through the RSS/ other
information and telecommunication systems (notification of the Bank means acceptance by the Bank of the
conditions of the Banking Service set out in the Customer’s Application) or (iv) actual rendering of the
Banking Service by the Bank on the conditions set out in the Customer’s Application. Thus, the Application
is deemed concluded by the Parties in case of confirmation by the Bank of its acceptance of the conditions
of the Banking Service set out in the respective Application in the manner specified above. The Application
signed by the Parties and/or the Application signed by the Customer together with the notification of the
Bank on acceptance of the conditions of the Banking service set out in the respective Application, or the
Application signed by the Customer on whose basis the Bank has rendered a Banking Service shall
represent an integral part of the Agreement.

The List of Banking Services the Bank renders to the Customer based on the Banking Service Application
accepted from the Customer*;

cKkpinnoeTbes nevatkolo baHky abo (i) nignucaHHs YMOBHOBaXEHWUM npencTaBHUKOM BaHky
EnektpoHHum nignucom 3asiBu, WO HapaHa KrieHTOM B eneKTpOHHIN opMi, B TOMY uncni 3a
ponomoroto 3acobis C[0O abo Cuctemu enekTpoHHOro LokymeHToobiry, abo (ii) BignosigHoro
noeigomnerHs Knienta baHkom y maneposiit dopmi abo B enekTpoHHii ¢opmi, B TOMY uuchi 3a
ponomoroto 3acobi CLO/ iHWMX iHopmaLliiHO-TeNeKoMyHIKaLinHMX cucTem (noBigomneHHs baHka
€ akuenTtom banky ymoB BaHkiBCbKOT nocnyri, Lo BUKnageHi y BignosigHin 3assi Knienta) abo (iv)
hakTM4HOro HapaHHs baHkom BaHKiBCbKOi nocrnyru Ha ymoBax, Buknagenux y 3assi Knienta. Takum
unHOM 3asiBa BBaXaETbCA YknageHoo CTOpoHamu B pasi NigTBEpAKEHHS BaHKoM NpUIHATTS YMOB
BaHkiBCbKoi mocnyru, BUKNaZeHWX Yy BianoBigHin 3assi, y cnocib, Bu3HaveHui Buile B paBunax.
Mignucana CtopoHamu 3asiBa Ta/abo 3asBa, mignucaHa KnieHTom, pa3om 3 NOBigOMIEeHHsM baHky
Mpo NPUAHSATTS YMOB BaHKiBCLKOI MOCNyri, BUKNaAeHUX Y BianoBigHin 3assi, abo 3asea, nignucaHa
KnieHTom Ta BignoBigHoO 4o ymoB skoi baHk HagaB baHKiBCbky NOCMyry, € HEBiA'EMHOK YaCTUHOID
[orosopy.

IMepenik baxkiBcbkux nocnyr, siki bank Hagae KnieHTy Ha nigctasi npuitHsToi Big KnieHTa 3assu npo
HagaHHsi BaHkiBCbkoi nocnyru®;

1. OPENING AND SERVICE OF CURRENT ACCOUNTS BIOKPUTTA TA OBCITYTOBYBAHHA NMOTOYHUX PAXYHKIB

2. DEPOSIT ACCOUNTS OPENING AND PLACEMENT OF DEPOSITS BIOKPUTTA BKIAOHNX PAXYHKIB TA PO3MILLEHHA BKIAIB

3. REMOTE CURRENT ACCOUNT MAINTENANCE SERVICES: NOCNYTY AVCTAHLIMHOrO OECIYTOBYBAHHA MOTOYHOIO PAXYHKA:
SERVICE USING THE RSS Mocnyru oo
"BANK INFORMER" SERVICE MOCIYTA «IHPOPMATOP BAHKY»
"SMS MESSAGE" SERVICE MOCIYTA «SMS-NOBIOOMNEHHA»

4. OPENING CARD ACCOUNT, PROVISION OF A CORPORATE CARD AND MAINTENANCE OF | BIOKPUTTA KAPTPAXYHKA, BUOAYA KOPMOPATUBHOI KAPTKM TA IX OECNYTOBYBAHHS
THEM

5. PROVISION OF "SALARY PROJECT" SERVICE HALAHHSA NOCNYT N «3APMNATHWM NMPOEKT»

6. PROVISION OF ONE-SWIFT SERVICE HAJAHHA MOCITYT ONE-SWIFT

7. RECEIPT OF PAYMENTS FROM THIRD PARTIES MPUAMAHHSA NNATEXIB BI TPETIX OCIB

8. SAFE DEPOSIT BOX LEASE OPEHJA CEVI®A

9. OVERDRAFT OBEPAPA®T

10. | SERVICE of TRASNFER OF DOCUMENTS FOR COLLECTION MOCIYTA 3 MEPEJAYI JOKYMEHTIB HA IHKACO

11. | SERVICE ‘FORWARD TRANSACTIONS” MOCINYTA «®OPBAPIHI ONEPALIlI»

*The aforementioned list of the Banking Services is not exhaustive, and in case of adding the Rules with
specific Banking Services, which were provided for in the Agreement while concluding it, the Customer shall
have the right to use new Banking Services within the procedure set forth in the Agreement and Rules.

*3asHauyeHni BuLLe nepenik BaHKIBCbKWUX NOCNYr He € BUYEpNHWM, i y BUNaaKy A0oNoBHEHHS MpaBun
nesHuMu baHkiBcbkumu nocnyramm, ski He Bynn nepeabadeHi [JJoroBopom nig yac MOro yknageHHs,
KnieHT MmaTMme NpaBo ckopucTaTUCs HOBUMM BaHKIBCHKMMM NOCAyramMi B NOPSiAKY, nepeadayeHomy
[Jorosopom Ta lpaBunamu.

Il. TERMS AND DEFINITIONS/ TEPMIHWU TA MOHATTA

JOINT STOCK COMPANY “CREDIT AGRICOLE BANK” (location: 42/4,
Yevhena Chykalenka St., Kyiv 01024, Ukraine, USREOU lIdentification Code:
14361575, Bank code: 300614) and any of its structural units: Head Office,
branch, central office, interregional directorate, outlet, etc.

Bank

AKLIOHEPHE = TOBAPWUCTBO  «KPE[l  ArPIKOJIb  BAHK»
(micuesHaxomxeHHs: YkpaiHa, 01024, wmicto Kwis, Bynuus €sreHa
UnkaneHka, 42/4, ineHTucpikauinHuin kog 3a €OPMNOY: 14361575, kog
Banky: 300614) i Gyab-skui HOro CTPYKTYPHWUA Nigpo3ain: onosHWi odic,

BaHk




Registration number in the State Register of Banks 149, date of entry
10.02.1993

Entry in the State Register of Banks on the right of a legal entity to carry out
banking activities No. 99.

inis, LUeHTpanbHe BIO4INEHHS, MiXperioHanbHa AWPeKUis, BigdineHHs
TOLLO.

Peectpauiittuin Homep B [lepxxaBHomy peectpi 6aHkis 149, nata BHECEHHS
10.02.1993

3anuc y [epxaBHomy peecTpi 6aHKiB Npo NpaBo tpUAMYHOI 0COOM Ha
3MiICHEHHS BaHKiBCbKOI AisnbHOCTI Ne 99,

Banking Service

all and/or any of the Bank's services/actions ordered by the Customer and
rendered by the Bank to the Customer, under the Agreement, Rules and
Banking Service Application, in accordance with the provisions of the current
law of Ukraine, which include but are not limited to: (1) opening and
maintenance of a current account in domestic and foreign currencies; and/or (2)
opening and maintenance of current and deposit accounts in domestic and
foreign currencies; and/or (3) renting an individual safe box for storing
valuables; and/or (4) Customer service through RSS; and/or (5) rendering the
service of receiving payments from third parties; and/or (6) provision of the
"Salary Project" service; and/or (7) opening a card account, issuing a corporate
card and their maintenance, etc. The specified list of Banking services is not
exhaustive, and in the case of supplementing the Rules with certain Banking
services that were not provided for in the Agreement at the time of its
conclusion, the Customer will have the right to use the new Banking services
provided that the latter signs the corresponding Banking Service Application
according to the procedure stipulated in the Agreement and by the Rules.

baHkiBcbka nocnyra

BCi Ta/abo Oyab-aka 3 nocnyr/gin baHky, sika 3amoerneHa KnieHTom Ta
HapaeTbes baHkom Knienty, Ha nigctasi foroopy, Mpasun ta 3assu npo
HagaHHa  BaHkiBCbkMX  nocnyr, BigMOBIAHO [0 YMOB  YMHHOMO
3aKoHOZaBCTBa YKpaiHu, B0 SKNX, 30KpEMA, ane He BUKMKYHO, HaNeXMTb:
(1) BigkpuTTS Ta 06CMYrOBYBaHHS MOTOMHOTO PaxyHKy Y HauioHanbHIN Ta
iHO3eMHMX BantoTax; Ta/abo (2) BigkpuTTa Ta 0BCIYroByBaHHS NOTOYHWX
Ta BKNagHUX paxyHKIiB y HaLiOHabHil Ta iHO3eMHUX BanioTax; Ta/abo (3)
opeHaa iHauBigyansHOro cenda ans 36epiraHHs LiHHoCTel; Ta/abo (4)
obcnyroByBaHHa KnieHTis yepes CLO; Ta/abo (5) HagaHHs nocmyru
npuiiMaHHs mnaTexis Big TpeTix ocib; Ta/abo (6) HapgaHHa mocnyru
«3apnnatHuit npoekT»; Talabo (7) BiOKPUTTA KapTpaxyHka, Buaaya
KOpMoOpaTUBHOI KapTKM Ta ix 06CyroByBaHHS TOLLO. 3a3HaueHuit nepenik
BaHKiBCbKMX MOCAYr He € BUYEPMHUM, i Y BUNAAKy LOMOBHEHHS Mpasun
neBHUMU BaHKiBCbKMMM nocnyramu, siki He Bynu nepegbayeHi [Jorosopom
nig yac oro yknageHHs, KnieHT maTtuMe npaBo CKOpPUCTAaTUCH HOBUMM
BaHkiBCbkMMM NOCNyramMu 3a YMOBW MiANUCAHHA OCTaHHIM BiAMNOBIAHOI
3asBu npo HapaHHs BaHkiBCbKOi nocrnyr B nopsaky, nepesbadeHomy
[orosopom Ta lMpasunamu.

Debt Obligations

all and/or each of the payment (monetary) and/or non-payment (non-monetary)
obligations of the Customer under the Agreement/Rules and/or in connection
with the Agreement/Rules

BoproBi 3060B’A3aHHsA

BCi Ta/abo koxHe 3 nnaTikHUX (rpowoBux) Ta/abo HennmaTixHux (He
FPOLLOBOrO XxapakTtepy) 3060B's3aHb KnieHta arigHo [oroopy/Mpasun
Ta/abo y 38's3ky 3 floroBopom/Mpasunamu.

Currency operations

Operations, which are performed with currency valuables in compliance with
the terms and conditions of the Agreement, Rules and/or Legislation

BanioTHi onepauii

Onepalii, WO 3AINCHIOTLCA 3 BaMOTHAMM LIHHOCTAMM BiAnoBIiAHO A0
ymoB florosopy, Mpasun Ta/abo 3akoHoaaBCTBa.

Breach of Terms

fact(s) / circumstance(s) / condition(s) of breach and/or improper fulfillment of
the provisions of the document(s) / deed(s) concluded by the Customer with the
Bank.

Bunagok HeBWKOHAHHSA
yMOB

takT(n) / obcraBuHa(v) / ymoBa(1) HEBUKOHaHHS Ta/abo HEHaNeXHOro
BMKOHaHHS MOMOXeHb(Hs) OOKyMeHTa(iB) / MpaBOuMHY(iB), YKnageHWX
KnieHToM i3 baHkom.

Statement

Report on Card Account balance provided to the Customer by the Bank.

Bunucka

3BIT NPO CTaH paxyHKy, Lo HagaeTbes bankom KnieHTy

Deposit

Funds in the Deposit Currency, which are placed in the Deposit Account in the
amount and subject to the conditions, set forth in the Agreement and Rules.

Bknapg

I"poLuosi kowTy y BantoTi Bknagy, Wo poamitleri Ha BknagHomy paxyHKy
Y po3mMipi, Ta Ha ymoBax, Bu3Ha4eHux y forosopi Ta Mpasunax.

Valuation date

The date specified by the payer in the payment instruction starting from which
the cash transferred to the recipient by the payer shall be provided into the
ownership of the recipient.

[arta BantoTyBaHHA

3a3HayeHa MaTHUKOM Yy MNaTiXHi IHCTPYKUii AaTa, MoYMHaKym 3 SKoi
KOLUTW, MepekasaHi NnaTHWKOM OTPUMYyBavy, NEPEXOAsTb Y BMACHICTb
OTpUMyBaya.

Execution date

The date specified by the payer in the payment instruction, which determines
the date of acceptance by the Bank of the payment instruction for the execution
and execution of the credit transfer from the Customer's account.

[laTa BUKOHaHHA

3a3HayeHa NNaTHUKOM Yy NNaTiKHINA IHCTPYKLiT AaTa, Lo BM3HAYae aaty
NPUAHATTS BaHkoM NnaTiXHOI iHCTPYKUiT 4O BUKOHAHHS | 3AIMCHEHHS
KPEAMTOBOrO nepekasy 3 paxyHky KnieHta.




Effecti with respect to the Banking Service in the form of Overdraft, this term means | [data HabpaHHs | BigHocHO BaHkiBcbkoi nocnyru y chopmi OBepapadTy Liel TepMiH 03Ha4ae
ective date of the . . , . . . . -
Overdraft Limit the date on which the Customer becomes able to use such Banking Service. YMHHOCTI Nimitom naty, konw 'y KnieHTa BWHMKAE MOXIMBICTb BUKOPUCTAHHS TaKoi
Osepgpadrty BaHkiBcbkoi nocnyru.
with respect to the Banking Service in the form of Overdraft, this term means BigHOCHO BaHkicbkoi nocnyrv y opmi OBepapadiTy Leit TepMiH 03Havae
Exoi the date on which the Customer must in all circumstances cease to use such | fara npunuHeHHs | paty, koru KnieHT 3a Oyab-Akux OOCTaBMH MOBWHEH MPUMMHUTM
xpiry date of the . o . o ) o . . . . , .
Overdraft Limit Banking S_erwce, |pcludlng the obligation to fulfill all the Debt Obligations for | YMHHOCTI NimiTom KOpUCTYBATMCA TaKolo BEHKIB,CbKOFO nocnyroto, B TOMy 4uchi 306(_).3 S3aHui
such Banking Service no later than such date. Osepapadty BMKOHaTW BCi BOprosi 3060B’A3aHHs CTOCOBHO Takoi BaHKIBCbKOI nocnyru
He nisHille Takoi aaTu.
Effective date of the | The date when the Customer gets the opportunity to use the Banking Service | [data HaOpaHHA | Uel TepMmiH O03Havae paty, konu y KnieHTa BMHUKAE MOXNUBICTb
Banking Service | “Forward Transactions” according to the terms of the Agreement and specified | uuHHOCTi  BaHKiBCbKOI | BUKOpuCTaHHst baHkiBCbKOi nocnyru « PopeapHi onepaLii» BignosigHo 4o
“Forward in the respective Application for Banking Service. nocnyrn  «®opBapaHi | ymoB [JoroBopy Ta ska 3a3HavaeTbCs Y BiANOBiAHIN 3asBi Npo HagaHHS
Transactions” onepaLii» BaHkiBcbkoi nocnyru.
Expiry date of the | The date when the Customer shall in any circumstances stop using the Banking | [ara NPUNUHEHHA | O03Hayae aaty, konu KnieHT 3a Byab-akux 0BCTaBMH MOBUHEH MPUMMHUTK
Banking Service | Service “Forward Transactions”, including be obliged to perform all debt | uuHHOCTi  BaHkiBCbKOI | kKopucTyBaTUCS baHkiBCbKOW mocnyrolw «dopeapaHi onepauii», B ToMy
“Forward obligations associated with such Banking service on or before such date. nocnyrn  «®opsapaHi | uncni 30608'83aHMIN BUKOHATK BCi Boprosi 30608'A3aHHS1 CTOCOBHO TaKoi
Transactions» onepauii» BaHKiBCbKOI nocnyry He nisHille Takoi gatu.
Delivery date under | Date on which Forward transaction shall be performed according to the | lata  nmocTaBkM  3a | AaTa, B siky Mae OyTu BukOHaHa PopBapaHa onepauis BiAnoBIAHO OO
the Forward | Application for Forward Transaction. The delivery date under the Forward | ®opBapaHoto yrogoio 3asBn npo 3pmiiicHeHHs (opBapaHoi onepauii. [ata noctaeku 3a
agreement Transaction shall be the date that is later than the second business day after ®opeapaHoK yrogow Mae ByTu 4aTow, L0 HacTaHe MisHile, HiX Ha
the date of the Forward Agreement conclusion but not later than the Expiry Date Apyrui poboumnin feHb nicns gatv yknageHHs PopeapaHoi yroam ane He
of the Banking service “Forward Transaction” unless otherwise stipulated by the nisHiwe, Hix [lata npunuHeHHs uuMHHOCTI  BaHkiBCbkoi mocnyry
Agreement. «PopBapgHa onepalisi», SKLO iHWwe He nepegbadeHo JoroBopom.
Debiting the Account | debit transfer of funds (payment transaction) carried out by the Bank from the | [le6eTyBaHHs paxyHKy pebeToBNA Nepekas KoWTiB (mnaThkHa onepawis), WO 3AiCHI0ETHCS
Customer’s account on the basis of the payment instruction provided by the BaHkoMm 3 paxyHky KnieHTa Ha nigcTaBi HaaaHoT OTPUMYBAYEM MNATIKHOI
recipient according to the procedure specified in Section XII of the Rules iHCTPYKLUii y nopsigky, Bu3HaveHomy y posgini XlI Mpasun.
A private individual who is duly authorized on legal basis to represent interests OisnyHa ocoba, gka Ha 3aKOHHMX MigCTaBax Mae MOBHOBAXEHHS!
of the Customer at the Bank and who has the right to do the following: make npegcTaensaTk iHTepeck Knienta B BaHky Ta mMae npaso: 3giCHIOBaTH
transactions using the Corporate Card and/or use, manage Customer's onepauii 3  BuKopucTaHHsM  KopropaTtuBHoi  KapTku  Ta/abo
Trustee accounts, get access to information on the Customer’s accounts and/or have | [loBipeHa oco6a KOpUCTYBaTUCS, pPO3NOpsAmKaTUCb paxyHkamu Knienta, oTpumyBaT
the access right to use the Safe Deposit Box and/or to use Banking Services. BocTyn o iHdopmaLii npo paxyHku Knienta Ta/abo matv npaso goctyny
kopuctyBaHHs ~ Cenchom, Ta/abo  kopucTyaTucs  BaHKiBCbKMMM
nocnyramu.

Information Center

The Bank's Information support center, the channels of communication with
which are indicated on the Bank's Official Website, including, but not limited to:
contact phones, a call using the Internet (web-call), CreditAgricoleChat in
Telegram and Viber messengers, e-mail, etc .

[oBiakoBuiA LeHTP

[osigkoBuit LeHTp baHky, KaHanu 3B'A3Ky 3 SKAM 3a3HayeHi Ha
OdpiuiitHomy cairTi baHky, 30kpeMa ane He BUKITIOYHO TakUMM KaHanamu
MOXYTb OYyTW: KOHTaKTHi TenedoHW, [3BIHOK 32 [LOMOMOrOK MepeXi
IHTepHeT (web-call), CreditAgricoleChat y meceHnmxepax Telegram Ta
Viber, enekTpoHHa nowuTa ToLo.

Pledge Agreement

Any document(s) that has(ve) been or will be entered into — between the Bank
and the Customer to secure the proper performance of obligations to the Bank
under the Loan Agreement and/or this Agreement by the Customer and/or third

[orogip 3actasu

Oyob-akui(i)  pokymeHT(M), Wwo yknagenuwin(i) Talabo  byge(yTtb)
yKknageHruii(i) mx Bankom Ta KrieHTom, B ikocTi 3abe3neyeHHs HanexHoro
BuKOHaHHa KnieHTom Ta/abo TpeTboto(iMu) ocoboto(amu) 30608'a3aHb




party(ies),in particular, a legal transaction of pledge of property rights to the
Deposit.

nepeg baHkom 3a KpegutHum porosopom Ta/abo uum [oroBopom,
30KpeMa, MPaBOYMH LLOAO 3aCTaBW MatHOBWX NpaB Ha Bknag.

Legislation

Set of all regulatory legal acts effective in Ukraine.

3aKoHO4aBCTBO

CyKynHiCTb yCiX HOPMATUBHO-NPABOBMX AKTIB, LU0 AiloTb B YKpaiHi.

Legislation in the

Set of regulations in the area of counteraction to legalization (laundering) of
illegal income, terrorism finance and proliferation of weapons of mass

3akoHoaaBcTBO Y cgepi

CyKynHiCTb HOPMAaTMBHO-NPaBOBKX akTiB B cdepi npoTuaii neranisavii
(BinMMBaHHIO) AOX0AiB, OAEPXaHUX 3MOUMHHUM LLUASXOM, (PiHAHCYBaHHS

area of financial . ¢iHaHcoBOrO . p
I destruction . TepopuaMy Ta (hiHaHCyBaHHS PO3MOBCIOMKEHHA 30poi  MacoBoro
monitoring MOHITOPWHIY SHMILIGHHS
It shall mean both collectively and separately the Banking Service Application, OsHauae sk pa3oM Tak i okpeMo 3asiBy Npo HagaHHs baHKiBCbKOi nocnyru,
. Application on Change of Conditions to Use the Banking Service, Banking 3asBy Npo 3MiHy YMOB KOpUCTYBaHHs baHKiBCbKOK nocnyroto, 3assy Npo
Application . : , . 3anBa : : d i}
Service Cancellation Application, etc. It shall be made in two counterparts for BiOMOBY Bif OTpUMaHHSA baHkiBcbkoi nocnyru, Towo. OdopMnoeTbes Y
each of the Parties. ABOX NPUMIPHMKaX Anst KOXHOi CTOpOHM.
written document(s) signed by the Customer, in the form approved by the Bank, nignucanmin KnieHTom nucsmMoBmin(i) BokymeHT(1), y 3aTBEpKEHIN BaHkoMm
Application to | submitted by the Customer to the Bank in accordance with the procedure dopmi, wo nopaetbea(lotees)  Knmientom  Banky B nopsaky,

change the terms of
use of the Banking
Service

provided for in the Agreement and Rules, for the purpose of changing the terms
and/or the procedure for using a certain Banking Service rendered by the Bank
to the Customer. It is an integral part of the Agreement and Banking Service
Application

3asBa npo 3MmiHy ymoB
KOPUCTYBaHHA
BaHkiBCbKOI nocnyrow

nepegbayeHomy [lorosopom Ta [paBunamu, ans uinen aviHv ymos ta/abo
nopsiaKY KOPUCTYBaHHS NeBHOK baHkiBCbKOKO nocnyroto, sika Byna HagaHa
BaHkom KnieHTy. € HeBig'emHow YacTuHo [oroBopy Ta 3asiBu npo
HafaHHs baHkiBCbkux nocnyr

Application for
Cancellation of the
Banking Service

written document(s) signed by the Customer, in the form approved by the Bank,
submitted by the Customer to the Bank in accordance with the procedure
provided for in the Agreement and Rules, for the purpose of cancellation of a
Banking Service or termination of use of a certain Banking Service, with a
proposal for early termination of the Agreement in terms of receiving the
respective Banking Service. It is an integral part of the Agreement

3asBa npo BigMOBY BIf
oTpumMaHHs BaHkiBCbKOi
nocnyru

nignucanmi KnieHTom nucsMoBuin(i) BOKyMeHT(1), y 3aTBEpaKeHii BaHkom
copmi, wWo nogaetbecA(totbcs)  Knientom  baHky B nopsAky,
nepegbayeHomy [loroBopom, [Ans Uinei BiAMOBM Bif OTPUMAHHS
BankiBcbkoi  mocnyr  abo  MPUMWMHEHHS  KOPWUCTYBaHHS  MEBHOIO
BaHkiBCbKOKO MOCIYroto, 3 MPOMo3uLietd Npo [OCTPOKOBE PO3ipBaHHA
[oroBopy B 4YacTWHi OTpUMaHHs BignoBigHOI BaHkiBcbkoi nocnyrn. €
HeBid'eMHOI0 YacTuHowo [orosopy

Banking Service

Application

written document(s) signed by the Customer, in the form approved by the Bank,
submitted by the Customer to the Bank in accordance with the procedure
provided for in the Agreement and Rules, for the purpose of obtaining a Banking
Service, with an offer to obtain the respective Banking Service. It is an integral
part of the Agreement.

Herewith, each Banking Service Application "Opening and maintenance of
Current Accounts”, Application for opening a Deposit account, signed by the
Bank in accordance with the procedure defined by the Agreement and the Rules
and accepted for implementation, is considered a separate deed (agreement)
between the Bank and the Customer concluded within the framework of the
Agreement and Rules, and is an integral part of the Agreement.

3asBa npo HapaHHA
BankiBcbkoi nocnyru

nignucanmi KnieHTom nucsMoBmin(i) BOKymMeHT(1), y 3aTBepaeHin baHkom
cdopmi, wWo nogaeTbca(lotbcs) Knientom  BaHky B nopsgaky,
nepegbayeHomy [orosopom Ta [lpaBunamu, Ans Linei OTPUMAHHS
BaHkiBCbKOT Mmocryri, 3 MPOMo3ULIEd NP0  OTPUMAHHS  BiAMNOBIAHOI
BaHkiBcbkol nocnyru. € HeBig' eMHOK YacTuHo [lorosopy.

Mpu upomy, koxHa nignucaHa baHkom y Bu3HayeHomy [loroBopom,
lMpaBunamn nopsgky Ta NpUiHATa 4O BMKOHAHHS 3asBa Mpo HagaHHs
BankiBcbkoi  mocrmyrn  «Bigkputta  Ta  obenyroByBaHHS  [10TOYHMX
paxyHkiB», 3asBa npo BigKpuUTTA BknagHOro paxyHKy BBaXaeTbCs
OKpeMUM NpaBoYuHOM (0oroBopoM) Mk baHkom Ta KnieHToM, yknageHum
B pamkax [lorosopy i [paBun, Ta € HeBig'EMHOI0 YacTUHOO [loroBopy.

Overall Risk Limit

Total amount of Risk Limits under all Forward Agreements that can be
concluded and remain outstanding under the Banking Service “Forward
Transactions” and that is stated in the respective Application for Banking
Service.

3aranbHuii JlimiT pusnky

3aranbHa cyma JlimiTiB pusuky 3a ycima GopsapAHUMKM yrogamu, Lo
MOXYTb YTV yknaaeHi Ta 3anuwaTch HesaBepLueHuMK 3a  baHKIBCbKOI0
nocnyroto «dopBapHi onepaLii», i ika 3a3Ha4a€eTbCa Y BiAnosiaHii 3assi
Npo HafaHHs baHKiBCbKOi nocmyru.

Total amount of
Forward Agreements

Total amount of Forward Agreements under the Agreement that can be
concluded and remain outstanding under the Banking service “Forward

3aranbHa
®opBapaHux yroa

cyma

3aranbHa cyma ®opsapgHux yrog 3a  [JoroBopom, L0  MOXYTb
OyTM yknageHi Ta 3anMwatUCb He3aBepLeHMMM 33  BaHKIBCHKOH



http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82
http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

Transactions” before the Expiry Date of the Banking Service “Forward
Transactions” and that is stated in the respective Application for Banking
Service.

nocnyroto «®opsapaHi  onepadii» o [laTM  NPUNMHEHHS YMHHOCTI
BankiBcbkoi nocnyrn «®opeapaHi onepauii», i ka 3a3HavaeTbCs Y
BigNOBiaHIN 3asBi Npo HagaHHS baHKIBCLKOI nocnyru.

Means of Remote
Communication or
Remote Service
System (RSS or the
System)

The Customer Remote Service System, which is built on the use of information
technologies, and is a means of communication used (i) in the process of
initiating payment transactions without the Customer’s physical presence in the
Bank (ii) to ensure that the Customer receive a range of information services on
the Customer’s account opened with the Bank, etc., (iii) to manage the current
account remotely and quickly (iv) to exchange documents and information when
providing/receiving services under this Agreement, other agreements of the
Customer with the Bank.

3acio JUCTaHUiNHOI
KOMYHiKkauii abo
CucTema aucTaHLinHOro
obcnyroByBaHHs
Knientie  (COO abo
Cucrema)

Cuctema gucTaHuinHoro obcnyroyBaHHs KnieHTiB, sika nobygoBaHa Ha
BUKOPUCTaHHI iHDOPMaL|iiHMX TEXHOMONIN, i € 3ac060M KOMyHikaLi, Lo
BMKOPUCTOBYETLCS (i) B MPOLECH iHiLlitoBaHHSA nnaTiXHUX onepauii 6e3
ianyHoi npucytHocTi KnieHta B banky (i) ans 3abeaneyenHs Knienty
MOXTWUBOCTI OTPUMYBATW KOMMIEKC iHPOPMALLIAHMX NOCMYT 32 PaxyHKOM
Knienta, Bigkputum B BaHky Towo, (iii) AMCTaHUiHO Ta onepaTuBHO
3AiCHIOBATA YMPaBIiHHA MOTOYHUM paxyHKoM (iv) obmiHy 3 BaHkom
AOKYMeHTamMu Ta iHdopMaLliiHoi B3aemogii npu HapaHHi/ OTpUMaHHI
nocnyr 3a uum [loroBopoM, iHwumu goroopamu Knienta 3 bakom.

Application for | Application for Banking Service submitted by the Customer to the Bank | 3asBa npo 3pilicHeHHs | 3asBa npo HagaHHA baHKiBCbKOI nocnyrM, WO NOJAaeTbCA(H0ThCS)
Forward Transaction | according to the procedure stipulated by the Agreement for the purpose of | ®opBapaHoi onepauii | KnieHtom baHky B nopsaky, nepenbayeHomy [loroBopom, Ansi winew
(or Forward | performance of the Forward Transaction and acceptance by the Bank. (abo «®opBapaHa | 3giicHeHHs opeapaHOT onepalii Ta npuitHaTa baHkoM 40 BUKOHAHHS.
Agreement) yroga»)

Losses under | All and any losses incurred by the Bank as a result of breach by the Customer | 36uTkn 3a ®@opBapaHot0 | BCi Ta Oyab-siki 30MTKK, sKiX 3a3HaB baHk BHAcNigok nopyLueHHst KnieHtom

Forward Agreement | of any obligation under any Forward Agreement concluded according to the | yrogoto Oyab-akoro 3000B'A3aHHs  3a Oygb-skoo  dopBapaHOK  Yrogoto,
conditions of the respective Application for Banking Service and the Agreement. YKMafeHow  BignoBigHO OO YMOB BiAnOBiAHOI 3asBM MPO HaAaHHS

BaHkiBcbkoi nocnyru Ta [lorosopy.

Initiator a person who legally initiates a payment transaction by creating and/or | IHiuiaTop ocoba, fika Ha 3aKOHHUX MiACTaBaXx iHILiOE MIaThkHY onepawito LWASXoM
submitting a respective Payment Instruction, including using a payment chopmyBaHHs Ta/abo nogaHHA BiANOBIAHOI MNaTiXHOT IHCTPYKLii, y TOMY
instrument. The initiators include the payer, the recipient, the collector, the yncni i3 3aCTOCYBaHHAM MnaTiKHOMO iHCTpymeHTy. [o iHiyiaTopiB
obligor. HanexaTb NnaTHUK, OTPUMYBaY, CTAryBay, 0bTskyBay.

Legal entity (in special cases a detached department of a legal entity) private fOpuamuHa ocoba (B OKkpemux Bumagkax BidOKPEMIEHMI nigpo3ain

c entrepreneur or private individual engaged in independent professional activity . opuan4Hoi ocobm), inyHa ocoba-nignpuemeLb abo gisnyHa ocoba, ska

ustomer . . . Knient o . .
(independent professional) that concluded the Agreement with the Bank, and npoBaauTb He3anexHy npodecinHy OisnbHICTb, WO yknana 3 baHkom
also its Trustee [Horogip, a Takox ii [loBipeHa ocoba.
Banking service provided by the Bank without incurring an unconditional BaHkiBcbka nocnyra, wWo HapaeTbcs BaHkom 6e3 B3aTTA Ha cebe
obligation whereby the Customer may receive cash from the Bank for a fixed Be3ymoBHOro 3060B'd3aHHs, Npy Akin KrieHT moxe oTpumatu Big BaHky

Loan term on conditions of repayment and payment (of interest, commissions), in the | Kpegut TPOLLOBI KOLUTW Ha MEBHMI CTPOK Ha YMOBax MOBEPHEHHS Ta MNATHOCTI

amount, procedure and conditions set out in the Agreement.

(NpoLeHTH, KOMiCii), B po3Mipi, MOPSAKY Ta Ha yMOBAX, BCTAHOBNEHWX Y
[Horosopi.

Loan Agreement

Any document (agreement) that has been or will be entered into between the
Bank, the Customer and/or third party(ies) under which the funding will be
provided by the Bank (in particular, loan/credit line, guarantee, aval, letter of
credit), and the funding obligations are secured including, but not limited to, by
the pledge of property rights to the Deposit.

In the context of these Rules, Loan Agreement shall also mean the application
for guarantee/letter of credit that has a binding effect of an agreement.

Kpeauthui poroeip

Oyab-skui JOKYMEHT (LOroBip), WO yknageHui Ta/abo byae yknageHuii
Mix Bankom, Knientom Ta/abo TpeTboto(iMu) ocoboto(amm) Ta 3a KM
HapaBaTuMeTbCs (hiHaHCyBaHHS BaHkoM (30kpema, KpeauT/kpeguTHa
NiHiA, rapaHTis, aeanb, akpeauWTuB) Ta/abo  3miACHIOBATUMETLCS
®opsapaHa onepauis, 3060B'33aHHs 3a kUM 3abesneuyeHi, 30kpema, ane
He BUKITIOYHO, 3aCTaBOK MaltHOBWX NpaB Ha Bknag.

B koHTekcTi unx Mpasumn nig «KpegnTHUM SOroBOPOMY Takox po3yMieMO
3asiBY PO HafaHHs! rapaHTii/akpeguTvBY, LLO Mae CUITY [JOrOBOpY.




Credit Facility

Banking Service in the form of Loan, which the Customer can receive both as a
lump sum and in installments, both on revolving (repeated / recurrent receipt)
and non-revolving basis.

KpeauTtHa nixis

BaHkiBcbka nocnyra y opmi Kpeauty, siky KnieHT Moxe oTpumaTti ik
OLHIEI0 CYMOK, TaK i YaCTUHaMK, SIK HA BiJHOBMIOBAbHIN (MOBTOPHE /
HEeoHOPa30Be OTPUMAHHS), TaK i HA HEBIHOBMIOBANbHIA OCHOBI.

Funds under
Forward Agreement

Monetary funds required for performance of the Forward Transaction according
to the conditions of the Application for Forward Transaction and that are debited
by the Bank (with execution of the Payment Instruction) via debiting the Current
account(s) of the Customer opened with the Bank in the respective currencies.

KowTn 3a ®opBapaHoto
yrogoto

FPOLLOBI KOLUTW, HEOOXiAHi ANnst BiKOHaHHS ®opeapaHoi onepaLi 3rigHo
ymoB 3asiBu Npo 3ailicHeHHs PopBapAHOI onepaLii Ta ski cnucyrTbes
BaHkom (3 odhopmneHHsiM TnaTikHOI IHCTPYKLT) Wwnsixom gebeTyBaHHs
PaxyHky(iB) KnieHTa y BignosigHux BanioTtax, Bigkputux B baHky.

The maximum allowed amount of the Customer’s debt on Overdraft, the amount

MakcMmansHo [o3BoneHa(ui) cyma (poamip) 3aboprosaHocTi KnieHTa 3a

Overdraft Limit of which is established / determined in the manner established in the | Jlimit OBepapadTy OsepapadTom, po3mip SIKOi BCTAHOBMKETLCS/BU3HAYAETLCS Y MOPSAAKY,
Agreement, Rules, Application. BCTaHoBNeHoMy y [lorosopi, [pasunax, 3ass.i.
Risk limit Is defined for each Forward Agreement and is equal to the amount of the | JlimiT pusuky BM3HAYaETbC ANA KoxHOI dopsapaHoi yrogu Ta [OOPIBHIOE CyMi
Forward Agreement multiplied by the risk coefficient* for such Forward ®opBapaHoi yrogu, MOMHOXKEHIN Ha KOedilieHT puanKy* ans Takoi
Agreement. ®opsapaHoi yrogw.
*Risk coefficient is defined by the Bank at its own discretion and depends on *KoediuieHT pu3uky BM3HAYaeTbCs BaHKOM Ha BRacHWA poscyd Ta
the currency and tenor of the Forward Agreement and can be changed from 3anexuTb Big BanioTV Ta cTpoky PopeapaHoi yrogm i Moxe nepiognyHo
time to time without prior notification of the Customer by the Bank. 3MiHtoBaTHCh Oe3 nonepeaHbOro noigomneHHs baHkom Kniexta.
Proceeds under the | Monetary funds received as a result of performance of the Forward Transaction | HagxogxeHHs 3a | rpoLWOoBi KOWTK, OTPUMaHI BHACMigOK BWKOHaHHA PopsapaHoi onepali
Forward Agreement | according to the conditions of the Application for Forward Transaction and | ®opBapaHoto yroao arigHo  ymoB 3asBM npo 3piicHeHHs opBapaHOi onepalji, Sk
transferred to the Current Account of the Customer with the Bank in the nepepaxoByoTbCs Ha [oToYHMI paxyHoK KnieHTa y BignoBigHin BanioTi B
respective currency. BaHky.
NBU National Bank of Ukraine HBY HaujoHanbHuin 6aHk Ykpainu.
Banking service in the form of a revolving Credit Facility, provided by the Bank's BaHkiBcbka nocnyra y popmi KpeauTHoi niHii Ha BiHOBMIOBaMbHIi OCHOBI,
Overdraft payment of the Payment Document(s) / payment instruction(s) from the OBepapach WO HAfAeTbCs LUNAXOM 30iACHEHHs baHkoM onnatu nnaTikHOro(ux)

Customer’s Current Account with the Bank in excess of the cash balance
available in such account.

pokyMeHTa(iB) / gopyyeHHa(b) Knienta 3 MotouHoro paxyHky Knienta B
BaHky noHaf HasiBHWI Ha TakoMy paxyHKY 3amnuLIOK rPOLLOBUX KOLLITIB.

Operational Day

The day during which the Bank involved in the execution of the payment
transaction carries out its activities necessary for the execution of payment
transactions.

OnepaiiiHuii geHb

[eHb, npoTtarom sKkoro BaHk, 3anyyeHuid [0 BMKOHAHHS MNaTOKHOI
onepauiji, 3aiNCHIOE CBOKO AIANbHICTb, NOTPIBHY AN BUKOHAHHS NNaThkHUX
onepaLjin.

Operational Hours

The part of the Bank's Business Day during which the Bank accepts payment
instructions and instructions (orders) for revocation. The duration of the
Business Hours is established by the Bank independently in accordance with
the Law and recorded in its internal regulatory documents. The Customer shall
independently learn the information about the duration of the Business Hours.

OnepauinHuit Yac

YactuHa OnepauiitHoro gHa Badky, npotdrom skoi BaHk npuiimae
NNaTxHi IHCTPYKUIT Ta IHCTPYKLIT (PO3NOPSMKEHHS) HA  BiAKMMUKAHHS.
TpwBanictb OnepaLjiiHOro Yacy BCTaHOBMETLCA BaHKoM y BiANOBIiAHOCTI
[0 3aKkoHO4aBCTBA CaMOCTIMHO Ta 3aKPiMETbCS B 1OM0 BHYTPILLHIX
perynaTMBHUX AOKYMeHTax. KnieHT CaMOCTIMHO O03HalOMMIETLCH 3
iHcbopMalieto npo Tpusanicte OnepaLiiiHoro Yacy.

Transaction under

watch

Shall mean a financial transaction of the Customer concerning which the Bank
assumes that such transaction: (i) is in any manner related to the Sanctions
Target or (ii) related in any manner to a Country under surveillance or (iii) is
performed under the contract the subject matter of which is an embargo
goods/services and/or dual-use goods/services, as well as a financial
transaction (transfer of funds), which is not accompanied by complete
information on the initiator of the transfer, as required by FATF Special
Recommendation VII.

Onepauis nig Harnagom

OsHauae iHaHcoBy onepauito KnienTa, wogo sikoi y baHka BuHuKae
NPUNYLLEHHs!, Lo Taka onepayis: (i) noB's3aHa Oyab-sIKUM YMHOM i3
Ocoboto nig caHkyismu abo (i) nos'ssaHa byab-akum ynHOM 3 KpaiHoto
nig Harnsgom, abo (i) 3AiNCHIETLCS 3a KOHTPAKTOM, NPEAMETOM SIKOro €
ToBap/nocnyra embapro Ta/abo ToBap/nocnyra NOABINHOrO NPU3HAYEHHS,
a Takox (piHaHCOBy  onmepaujlo (nepekas KoOWTiB), fka  He
CYNPOBOZXYETLCS MOBHOKO iH(hOpMALLieto LLOAO iHiLjiaTopa nepekasy, sk
Le Bumaraetbest CreujanbHot pekomergauieto VIl AT,
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Questionnaire

Application questionnaire for Banking Service Agreement conclusion, signed by
the Customer in due form approved by the Bank and submitted by the Customer
prior to conclusion of the Agreement.

OnuTyBanbHUK

3asBa-onuUTyBanbHUK Ha yknageHHst [JoroBopy npo HagaHHs baHKiBCbKuX
nocnyr, nignucaHa KnieHTtom, y 3aTBepmkeHin bavkom opmi, Lo
nogaetbes KnieHtom banky nepef yknageHHs [orosopy.

Individual engaged
in independent
professional activity
(Independent
Professional)

a private individual who is engaged in scientific, literary, artistic, educational or
teaching pursuits, practice of doctors, private notaries, lawyers, arbitration
managers (property managers, rehabilitation managers, liquidators), auditors,
accountants, appraisers, engineers or architects, or engaged in religious
(missionary) activities, other similar activities in accordance with the legislation
of Ukraine.

Ocoba, fika npoBaguTb
He3anexHy npodecinHy
DiANbHICTb

hisnyHa ocoba, sika Oepe yyacTb y HayKOBIi, NiTEPATYPHIN, apTUCTUYHIN,
XYOOXHiA, OCBITHIN ab0 BMKNaZaLbKIA AiSNbHOCTI, AiNbHICT mikapis,
MPMBaTHUX  HOTapiyciB,  aaBokaTiB,  apbITPAXHUX  KEPYHUMX
(po3nopsgHMKIB MaliHa, Kepylounx CaHauieto, niksigatopis), ayauTopis,
ByxranTepis, OLiHLLMKIB, iHXEHEPIB YW apXiTEKTOPIB, 3aiHATa PENiriHOK
(MiCiOHEpCLKO)  IAMBHICTIO, IHLWOK  MOLIBHOI0  AISNBHICTIO  3riAHO
3aKOHOAABCTBA YKpaiHu.

Official Website of
the Bank

https://credit-agricole.ua/

OdpiliviHuiA canT BaHky

https://credit-agricole.ua/

Payment

Action of the Payer (or a set of actions, which are required by the applicable
rules) intended for an appropriate receipt of the funds by the beneficiary thereof.

Mnarix

03Havae fito MnaTHuKa (Y1 KOMNNEKC Aid, ki BUMaratoTbCs Npasunamu,
L0 3aCTOCOBYKTbCS), HaNpaBneHy Ha HanexHe OTPUMAHHS TPOLLOBUX
KOLLTIB iX 04epxyBayem.

Payment Instruction

order of the initiator of the Bank regarding the execution of the payment
transaction

MnatixHa iHCTPYKLis

pO3nopsimKEHHS iHiLiaTopa BaHKy o080 BUKOHAHHS NnaTixHOT onepaii

Payment any deposit, transfer or withdrawal of funds, regardless of the legal relationship Nnari . Oyab-Ake BHeCeHHs, mepeka3 abo 3HATTA KOLWTIB HE3anexHo Bif
. " o . : natixHa onepauis ) . . -

Transaction between the payer and the recipient, which is the basis for this NpaBOBiAHOCWH MiX NNATHUKOM | OTPUMYBAYEM, SiKi € NiACTABOIO 41151 LIbOro
Legal entity and/or private individual that initiates funds transfer by provision of topuamnyHa Ta/abo ¢hisnyHa 0coba, ska iHiLlile nepekas LNSXoM HagaHHS
the relevant Cash Transfer Document together with the appropriate amount of po baHky [lokymeHTa Ha nepekas roTiBku pa3oMm i3 BignOBILHOW CYyMOK
cash in the national currency of Ukraine to the Bank, which represents payment FOTIBKOBWX KOLUTIB Y HaLiOHaNbHiA BantoTi YkpaiHu, Lo € onnatow 3a

Paver for the goods and/or works and/or services rendered to the Payer by the Mnathuk HagaHi Knientom lMnaTHuky ToBapwu Ta/abo pobotn Ta/abo nocnyru. bauk

y Customer. The Bank shall accept the Cash Transfer Document both from the npuitmMae [lOKyMEHT Ha nepekas roTiBkM sK Big [naTHuka, Tak i Big
Payer and from the Authorized Person of the Payer. Cash transfer by the [HosipeHoi ocobu MMnatHuka. Mepekas roTiBkoBMX KOWTIB [lOBipEHOI0
Authorized Person being the representative of the Payer shall be deemed to be ocoboto npeacTaBHUKOM [naTHMKa, BBaXAETbCS MEpPeKasoM roTiBKOBUX
a cash transfer by the Payer. kowwTiB [naTHUKOM.
Remote current | Services provided for in Chapter VI of the Rules. n . Mocnyru, nepegbadyeHi poaginom VI Mpasun.
account ocnyra gucTaHuUiMHOro
. o6cnyroByBaHHs
maintenance
. MoToyHoro paxyHky

services
Legal entity, which all rights and obligations of the Customer (legal entity) are HOpuauyHa ocoba, o skoi nepeiiwnu yci npaea Ta 0boe’'s3ku KnieHta

Assignee transferred to after reorganization (merger, transformation, accession, division) | MpaBoHacTynHUK (topmamyHoi  ocobum) micns  peopraHisauii  (3nWTTH, NEPETBOPEHHS,
or a private individual being the inheritor (for private entrepreneurs). npuegHaHHs, nogin) abo disnyHa ocoba — cnagkoemeup (ans ®OMN).
temporary suspension of the financial transaction procedure in case the Bank TUMYacoBe 3yNUHEHHs NMPOLeaypu MPOBeAeHHs (hiHaHCOBOI onepauji y
discovers information that requires further analysis for the need for the Bank to pasi BUsiBNeHHs bakom iHbopmaLii, Wwo notpebye nopanbLworo aHanisy
take certain actions in order to fulfill the obligations of the legislation in the field | NMpu3ynuHenHs Ha npeaMeT HeobXiAHOCTI BXNUTTS BaHKOM NEBHUX Aili 3 METOK BUKOHAHHS

Suspension of a
financial transaction

of financial monitoring and/or the Bank's internal documents on financial
monitoring, in particular in case of coincidence data of a participant in a financial
transaction with the data of a person from the list of terrorists.

3[ilCHEeHHA ¢hiHaHCOBOI
onepauii

HWUM 000B'sI3KiB 3aKOHOAABCTBA Yy cpepi hiHAHCOBOTO MOHITOpUHIY Ta/abo
BHYTPILLHIX AOKYMEHTIB BbaHky 3 nuTaHb (iHAHCOBOrO MOHITOPUHIY,
30kpema y pasi 36iry [aHuWx ydyacHuka (biHaHCOBOI omepalii 3 AaHuMu
0cobu 3 nepeniky TepopuCTiB.
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Account

Depending on the type of Banking service provided to the Customer, it may
mean:

Current account opened by the Bank for the Customer to store money and
carry out payment transactions in accordance with the terms of the Agreement
and the requirements of the Law

Or

Deposit account opened for the Customer to place a Deposit,

and means all or any of the Customer’s accounts that are opened or will be
opened for the Customer with the Bank on the basis of each relevant Banking
Service Application submitted by the Customer to the Bank,

or any other account(s) of the Customer that are opened or will be opened for
the Customer with the Bank without the Customer submitting an application for
opening such account(s) in accordance with the terms of the Agreement and
the requirements of the Legislation

PaxyHok

B sanexHocTi Big B1ay baHkiBcbkoi nocnyry, Wwo HagaeTbes KnieHTy Moxe
O3HavaTu:

MoTouHuiA paxyHOK, LU0 BigkpuBaeTbcs baHkom KnieHTy ans 36epiraHHs
rPOLUEN i 3GiCHEHHS NNaTiXHMX onepaLii BignosigHo 4o ymoB [oroopy
Ta BUMOr 3aKoHOZaBCTBA

abo

BknapgHuin paxyHok, WO BigkpuBaeTbcs KnieHTy Ans po3MilLeHHs
Bknaay,

/i 03Hauae BCi pa3om abo okpemo Oyab-skui i3 paxyHkiB KnieHTa, Wo
BigkpwTi, abo OyayTb BigkpuTi KnieHTy B BaHKy Ha nigcTaBi KOXHOI
BignoBigHOi 3asBM NpO HapaHHs OaHKIBCbKOi nocnyri, sika HagaHa
KnieHtom go baHky,

abo 6yab-akun(-i) iHwwiA(-)) paxyHok(-km) KnieHTa, wo BigkpuTo(-i)
abo Oype(-yTb) BigkpuTo(-i) Knienty B banky 6e3 HagaHHs KnieHTom 3asBu
Npo BIBKPUTTS TaKoro(-1x) paxyHKy(-iB) y BignosigHoCTi 4o yMoB [loroopy
Ta BUMOr 3aKkoHOZaBCTBA

Business Day

Day when commercial banks and foreign exchange markets in Kyiv and
relevant financial centers of the countries, which currencies are used, are
opened for execution of transactions with the Customers.

Pobouunit aeHb

OsHavae AeHb, B AKWA KOMepUinHi BaHku Ta BamnioTHi puHkM B Kuesi Ta
BiANOBIOHWX (DiHAHCOBMX LiEHTpax KpaiH BanioT BigkpuTi Ans pobotn 3
KnieHTamu.

Electronic Document
Flow System (EDFS)

Software of the Bank for working with electronic documents at all stages of their
life cycle: creation, signing, storage, etc.

CuctemMa eneKTPOHHOro
BoKkymeHTo0Oiry (CEQ)

MporpamHe 3abe3neyeHHs banky Ansa poboTM 3 eneKTPOHHUMM
OOKYMEHTaMU Ha BCIX CTafifX iX XWTTEBOrO LWKNY: CTBOPEHHS,
nignucanHsi, 36epiraHHs TOLLO.

Parties/Party

Customer and/or Bank.

CropoHu/CtopoHa

KnieHT Ta/abo BaHk.

Sanctions target

Any person, aircraft, vessel, government or country that is targeted by
International Sanctions and/or Ukrainian sanctions. If a country is targeted by
comprehensive sanctions, all legal entities and private individuals of this country
(i.e., registered, located/residing in such country, are residents of such country)
are deemed to be Sanctions Targets.

Cy6’eKT caHKLin

Ocoba abo noBiTpsiHE CyAHO, MOPCbKe CyAHO, Ypsd abo kpaiHa, ska €
Cy6’eKTOM MiKHAPOAHWX CaHKLiN Ta/abo caHkuii YkpaiHu. Y pasi, aKwWwo
kpaiHa € Cyb’ekToM BCeOiYHMX CaHKLi{, BCi OpMANYHI Ta i3nyHi ocobn B
Mexax Liei kpaiHu (To6To MatoTb peecTpalito, MiCLe3HaXomKeHHs/MicLe
NPOXMBAHHS B TaKiil KpaiHi, € pe3auaeHTaMu Takoi KpaiHu) po3rnsaaarTbes
sk Cy6'ekTu caHKuin.

Amount of payment for Banking Services rendered by the Bank to the
Customer under the Agreement. Tariffs can be changed by the Bank following
the procedure stipulated in the Rules. Tariffs are an integral part of the
Agreement and are on the official website of the Bank: https://credit-

Poswmip nnatv 3a BaHkiBcbki nocnyru, ski 6ynu HagaHi baHkom KnieHTy
3rigHo [orosopy. 3miHu go TapudiB MOXyTb BHOCUTWUCH BaHkom y
nopsiaky nepegbadeHomy Mpasunamu. Tapudu € HEBIL EMHOI0 YaCTUHOK

[orosopy

Tariffs agricole.ua/, unless otherwise provided by the terms of the Rules and the Tapugm Ta 3HaxXo4sTbCs Ha odilinHomy canTi baHky: https://credit-agricole.ual,
Application for the provision of Banking Service / Application for change of AKWO iHwWe He nepeabadveHo ymoBamu [lpaBun Ta 3asBo npo
conditions of use of the Banking Service HapaHHa baHkiBcbkoi nocryrn/3asBoio NMpo 3MiHY YMOB KOPWCTYBaHHS

BaHkiBCbKOK nocnyrow
Tranche Amount / part of the Overdraft requested by/ provided to the Customer. Tpanu cymalvactHa OsepgpadTy, wWo 3anutyeTbcs  KnieHTOM/HagaeTbes

Knienty.

Financial statements

Mean financial statements, inter alia and as the case may be, only at the
discretion of the Bank, the balance sheet (form No1), statement of financial
results (form No2) and breakdown of the data of line 200 on the structure of

®iHaHcoBa 3BiTHICTb

03Hayae (piHaHCOBY 3BITHICTb, 30KpEMa Ta B 3amneXHOCTi Bif 06CTaBuH,
BMKIIOYHO Ha BnacHui poscyn banky, 6anaHc (hopma Net), 3BiT mpo
hiHaHcoBi pesynbTati (hopma Ne2) Ta po3wndpyBaHHs SaHWX rpadm
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income of the form No 2, statement of cash flows (form No3), statement of
equity (form Nod), notes to annual financial statements (form No5), key
economic indicators of agricultural enterprises (form No 50-cr), key economic
indicators of a farming enterprise (form No2-ferm), condition of livestock (form
No24), tax declaration on property position and income of a private
entrepreneur, and contain the information on financial position, profit and loss
and cash flows for the reporting period, prepared in the scope prescribed by the
effective legislation of Ukraine according to the
regulations/standards/requirements of accounting/tax accounting in Ukraine,
certified by the signature of the authorized representative of the owner of such
financial statements. Financial Statements shall also mean annual
consolidated/combined audited financial statements of the Customer/group,
related parties of the Customer, according to the requirements of the
International Financial Reporting Standards (if applicable).

2000 wwogo cTpykTypu foxogis popmu Ne 2, 3BiT Npo pyX rPOLLIOBKX KOLLITIB
(chopma Ne3), 3BiT npo BnacHuit kanitan (oopma Ned), npumiTkn [0 pivHOI
hiHaHcoBOi 3BiTHOCTI (chopma N2 5), OCHOBHI EKOHOMiYHI MOKA3HMKM
poboTK cinbcbkorocnoaapcbkux nignpuemcte (dopma Ne50-cr), 0CHOBHI
MOKa3HWKM rOCNOJApCbKOl  AisNbHOCTI  hepMepCbKoro  rocnogapcTea
(dopma Ne 2-cbepm), cTaH TBapuHHuuTBa (popma Ne24), nogatkosa
Aeknapawis npo ManHOBUIA CTaH i oxoau disnyHoi 0cobu — nignpuemus,
noAaTkoBa Aeknapawis nnaTtHuka eguHoro noaatky - ¢isuyHoi ocobu -
nignpuemus, Ta MICTUTb iHchopMmaLilo npo (piHaHCOBE CTaHOBWLLE,
pesynbTaTu LiSAbHOCTI Ta PyX rPOLIOBMX KOLITIB 3a 3BITHWIA Nepiog,
nigrotoBneHa B obcsrax, ki nepenbayeHi YMHHUM 3aKOHOAABCTBOM
YkpaiHw, y BiONOBILHOCTI ho nonoxeHb/HOpM/BUMOT
ByxranTtepcbkoro/nogatkosoro 0bniky B YkpaiHi, 3acsigyeHa nignucom
YNOBHOBaXeHOi 0cobu BrnacHuka Takoi iHaHcoBoi 3BiTHOCTI. [lig
«®DiHaHCOBOI 3BITHICTIO» TaKoX pO3yMieTbCs pivHa
KoHconigoBaHa/kombiHoBaHa aygosaHa hiHaHCcoBa 3BIiTHICTb
Knienta/rpynu, nos'sasaHux 3 KnieHtom ocCi6, 3rigHO 3 BUMOramu
MiXXHapOAHWX CTaHAAPTIB (PIHAHCOBOI 3BITHOCTI (SIKLLO 3aCTOCOBYETHCA).

Forward transaction

Transaction performed by the Bank on the basis of the Application for Forward
Transaction according to which the Bank supplies to the Customer on forward
conditions: (i) foreign currency for UAH funds of the Customer, or (ii) UAH for
the funds of the Customer in the foreign currency, or (iii) one foreign currency
for the funds of the Customer in the other foreign currency.

®dopBapaHa onepaLis

onepaLisi, ska 3giNCHIETLCS BaHkoM Ha nigcTasi 3asBu Npo 34iNCHEHHS!
®dopeapaHoi onepaLi, BiANoBiAHO A0 YMOB aKkoi baHk noctaense KnieHTy
Ha ymoBax popBapf; (i) iHo3eMHy BantoTy 3a rpuBHeBI ko Ty KnieHTa, abo
(ii) rpuBHto 3a kowwTK KnieHTa B iHo3eMHiit BantoTi, abo (iii) ogHy iHO3eMHy
BantoTy 3a kowTy KnieHTa B iHLLIN iHO3EMHIi BanHoTi.

CRS

Common Standard on Reporting and Due Diligence for Financial Account
Information, including the notes, approved by the Organization for Economic
Co-operation and Development Council on July 15, 2014 (as amended), which
requires implementing countries to collect information from financial institutions
about account holders' financial accounts and to exchange such information
with partner jurisdictions annually on an automatic basis from the exchange
within the framework of the Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (hereinafter, Multilateral
Agreement MCAA CRS).

CRS

3aranbHUA CTaH4apT 3BITHOCTI Ta HaMeXHOi NepeBipku iHdopmaLji npo
(DIHAHCOBI paxyHkW, SKWA BKMKOYAEe KOMeHTapi Ao Hboro (Common
Standard on Reporting and Due Diligence for Financial Account
Information), ~ cxBanenun  Papowo  OpraHisauii  ekoHOMiYHOro
cniBpobitHuYTBa Ta possutky 15 nunHa 2014 poky (i3 3miHamu Ta
BOMOBHEHHSIMM), O BWMarae Big KpaiH, ki 1Or0 iIMNNEMEHTYIOTh,
3picHioBaTy 36ip iHdopmauii Big (hiHaHCOBMX yCTaHOB MpO (biHAHCOBI
paxyHku BMACHUKIB paxyHKIB Ta LIOPIY4HO HA aBTOMATUYHIA OCHOBI
0OMiHIOBaTUCL Takol iHopMaLlield 3 HpUCOMKLISIMM-NapTHepamu 3
0bMiHy B pamkax BaraToCTOpPOHHLOI YroAM KOMNETEHTHWUX OpraHiB Mpo
aBTOMaTMyYHMIA 0BMIH iHopmauieto Npo diHaHcosi paxyHku (Multilateral
Competent Authority Agreement on Automatic Exchange of Financial
Account Information (gani — baratoctopoHHs yrona MCAA CRS).

FATCA

“Foreign Account Tax Compliance Act" of the United States of America, which
has become effective on 1 July 2014, and is designed for detection, prevention
and stopping US tax evasion by US citizens and tax residents and which
outlines mandatory procedures for all financial institutions being FATCA
members, including the Bank, as follows:

- ensuring due diligence of new and existing Customers to identify the
US Tax Residents, i.e. Customers and/or representatives, beneficial owners of

FATCA

3akoH Cnonyyenux Ltatie Amepuku «[po nogatkoBi BuMOrM [0
iHO3eMHMX paxyHkiB» (Foreign Account Tax Compliance Act), sikuii HabyB
unHHocTi 3 01.07.2014p., cnpsiMOBaHWiA Ha BUSIBNEHHS, 3anobiraHHs Ta
MPUNUHEHHS! YXWeHHs Big onopatkyBaHHs CLUA rpomagsHamn Ta
nogatkoBumn pesuaeHTamn CLUA Ta Bu3Hauyae 0BOB’SI3KOBI Ans BCiX
hiHaHCOBWX ycTaHOB-y4acHukiB FATCA, y Tomy uncni BaHky, npouegypu
Lyogo:
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the Customers, who are citizens of the USA, have permanent residence in the
territory of the USA or otherwise are obliged to pay taxes in compliance with the
US legislation, and have submitted to the Bank a W9 form duly filled as required
by the US Tax Service with specified Taxpayer Identification Number (TIN) of
the Customer/Customer’s representative (hereinafter referred to as the FATCA
identification);

- reporting on reportable accounts for compliance with the
requirements of an international treaty containing provisions on the exchange
of information for tax purposes, the binding nature of which was approved by
the Verkhovna Rada of Ukraine, or concluded on the basis of an
interdepartmental agreement with the US Internal Revenue Service, in
particular , information about Customers-tax residents of the USA, their
accounts and operations thereon, about persons who failed provide the
necessary information for FATCA-identification, etc.

- disclosure of information on FATCA-identification results on demand
of the US Internal Revenue Service concerning individuals participating in
money transfers to the Customer’s accounts and also in other cases stipulated
by FATCA,

- withholding “penalty” tax in amount of 30% of money transfers of Customers
who failed to provide necessary information for FATCA-identification with further
transfer of the mentioned amounts to the US Internal Revenue Service.

- NPOBEAEHHS HANEXHOI NePEBiPKN HOBWX Ta iCHYHOUMX KNIEHTIB 3 METOK
BusBneHHs [logaTkoBux pesugenTis CLUA, T06TO KnieHTiB Ta/abo
[oBipeHux ocib knieHTiB, KiHLEeBUX BeHideLiapHNX BNACHMKIB KMEHTIB, sKi
€ rpomagsHamu CLUA, MatoTb NOCTilHE MicLie NPOXWBAHHA Ha TepUTOpii
CLUA abo 3 iHwmx nigctaB 3000B’'A3aHi cnnavyBaTyt NOAaTKMA BigMoBIAHO
po 3akoHopaecTBa CLUA, Ta Haganu baHKy 3anoBHeHy BignoBigHO [0
Buvmor [logatkosoi cnyx6u CLIA copmy W9 i3  3a3HayeHHsM
ineHTudikalinHoro Homepa nnatHuka nopatkis CLUA (TIN) kniexta /
[HoBipeHoi ocobu knieHTa (Hagani — FATCA-ineHTudikayis);

- HajaHHA 3BITHOCTI 3a NiA3BITHAMW pPaxyHKaMu Ha BUKOHAHHS BUMOT
MiXHapOAHOrO JOrOBOPY, WO MICTUTb NONOXEHHS Npo 06MiH iHhopMalLlieto
ONs MOJATKoBMX LifMeW, 3roga Ha OOOB'SI3KOBICTb SKOrO HagaHa
BepxosHoto Papoto  YkpaiHu, abo yknageHoro Ha #oro nigcrasi
MixBigomyoro gorosopy Ao lNogatkosoi cryxbu CLUA (Internal Revenue
Service), 3okpema, iHopmaLii nNpo knieHTiB-MogaTkoBMX pe3naeHTiB
CLUA, ix paxyHku Ta onepaLii 3a HuMu, Npo ocio, siki He Haaanm HeobxigHoi
iHcbopmaLii ans nposeaeHHs FATCA-igeHTudikayii Towwo;

- po3kpuTTs iHchopmalii npo pesynbtatn FATCA-igeHTudikavii Ha
3anuT MopaTtkosoi cryxbu CLUA, oci6, o npuimatoTb yyacTb B nepekasi
KOLLTIB Ha paxyHKM KMiEHTa, a TakoX B iHLIWX BuNagkax, nepeadadveHnx
FATCA;

yTpUMaHHS «wTpadHoro» nogatky (withholding) B poamipi 30% Big cym
nepekasiB KMieHTiB, Ski He Hagamu HeobxigHoi iHdopmauii Ans
nposeaeHHs FATCA-igeHTudikaLii, 3 HacTynHUM nepekasom 3a3HayveHnx
cym go Mogatkosoi cnyx6u CLUA.

OFAC

The Office of Foreign Assets Control subordinated to the US State Treasury
entitled to initiate introduction of new sanctions and change of the existing ones
and establish requirements to compliance with the economic and trade
sanctions of USA and introduces penalties for their violation.

0 Blocking OFAC SDN sanctions (Specially Designated Nationals) are
applied to specific individuals and legal entities as well as associations and
organizations, with which cooperation and performance of transactions with any
property or title to property is restricted. All property and titles to property of the
persons included to SDN lists shall be deemed blocked and cannot be used.

0 Sectoral OFAC SSI sanctions (Sectoral Sanctions Identifications) are the
measures limiting the performance of the number of deals and transactions
concerning the entities of certain economic sectors. They are applied against
specific economic sectors. However, the property and proprietary rights of
members of the SSI list are not deemed blocked (unlike in the case of blocking
sanctions).

OFAC

(The Office of Foreign Assets Control) - YnpaBniHHs KOHTponto 3a
iHO3eMHUMU akTuBamu nignopsakosaHe MinictepcTsy diHaHciB CLUA, wwo
Ma€ NpaBoO 3aKOHOAABYOI iHILiaTWBM LLOAO BBEOEHHS HOBWX CaHKLIM i
3MiHM ICHYIOUMX, @ TaKOX BCTAHOBMIOE BMMOMW [0 [AOTPUMAHHS
ekoHOMiYHMX i ToproBux caHkuin CLIA i BeoguTb wWwTpadm 3a ix
MOPYLLEHHS.

0 Bnokytoui caHkuii OFAC SDN (Specially Designated Nationals) -
3aCTOCOBYHOTHCS LLOAO KOHKPETHUX (i3UYHMX i OPUANYHMX OCID, a Takox
ob'egHaHb i OpraHisauinl, 3 KUMKW 3a6OPOHSETLCS CMiBPOBITHULTBO |
3piicHeHHs onepaiin 3 ByAb-akMM ManHoM abo npaBoM Ha MaiHo. Bee
MalHo i MaiHoBI NpaB.a ocib, siki noTpanumu B cnucok SDN, BBaXaloTbCS
3ab10KOBaHUMM | He MOXYTb BYTW BUKOPUCTaHI.

0 CektopanbHi caHkuii OFAC SSI (Sectoral Sanctions Identifications) -
3ax04u, Lo 0BMexytoTb 3INCHEHHS psy Yrof i onepaLiit LLoAOo KOMNaHii
MEBHUX CEKTOPIB EKOHOMiKM. BOHM CNpsMOBaHi MPOTU  KOHKPETHMX
CEKTOPIB EKOHOMIKU. [1pK LIbOMY MaiHO | MaHOBI MpaBa y4acHUKiB CrIMCKY
SSI He BBaxatoTbCs 3a610KOBAHUMMU (Ha BigMiHY Bif BIOKYHOYMX CaHKL).
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SWIFT Society for Worldwide Interbank Financial Telecommunications

SWIFT

MiXHapoaHa MixBaHKiBCbka cuctema nepeaadi iHchopmadii Ta 3aiNCHEHHS
nnaTexis

Other terms used herein and not determined herein shall have the meanings and content provided for in
the Agreement and Legislation.

IHwi mepminu, wo exusatomscs 6 [pagunax, i8usHayeHHs sKkux e [lpasunax He HagsedeHe, MarMb
3HayeHHs | amicm, 8usHayeHi [Joaosopom ma 3akoHodaecmeom.

lll. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

This Chapter contains general provision determining rights, obligations and responsibility of the Parties. More
detailed provisions shall be provided for in the chapters governing the procedures and conditions of rendering a
specific Banking Service.

lll. NPABA, OBOB’A3KW TA BIANOBIAANBHICTb CTOPIH

B 3a3HaueHOMY po3ini MiCTATbCA 3aranbHi NONOXeHHs, WO BU3Ha4atoTb NpaBa, 060B's3ku Ta
BignoB.iganbsHictb CTopiH. BinbLL AeTanbHi NONOXeHHs MICTATLCS B po3ginax, Lo peryntolTb NopsLok
Ta YMOBM HalaHHs OKpeMoi baHKIBCbKoi nocnyru.

3.1. RIGHTS OF THE CUSTOMER

3.1.1. Cancel the Agreement prematurely in a manner set forth in Chapter XIV of the Rules.

3.1.2.The Customer shall have the right to be provided with the Banking Service exclusively following the
procedure and on the terms stipulated in the Agreement, Rules and Banking Service Application.

3.1.3.The Customer can be replaced by the other person (debt transfer) and shall be entitled to deviate from the
right under the Agreement only in case of receiving the preliminary written consent (with the stamp and signature
of the authorized person) of the Bank to do so.

3.1.4.Other rights set forth in the Agreement, Rules and Legislation.

3.1. NMIPABA KNIEHTA

3.1.1. HocTpokoBo posipBaty [Jorosip y cnocid, Bu3Ha4eHui posainom XIV Mpasun.

3.1.2.KnieHT mae npaBo Ha OTpuUMaHHs BaHKIBCbKOI MOCMYr BUKIIOYHO B MOPSAKY Ta Ha yMOBaX,
Bu3HaueHux B [lorosopi, Mpasunax Ta 3asBi npo HagaHHa baHkiBcbkoi nocnymu

3.1.3.KnieHT moxe ByTn 3amiHeHui iHWow ocoboto (nepeBeaeHHs Gopry) Ta mMae npaso BiACTYNUTH
npaBa 3a [JoroBOPOM BWKMIOYHO 32 YMOBM OTPUMaHHs MONepeaHbOi MUCHMOBOI 3rogu (Mae MICTUTH
BiBOWTOK NeyaTkut Ta Mignuc ynoBHoBaxeHoi 0cobu) baHky Ha Le.

3.1.4.IHwi npaBa, nepeabaveHi [JoroBopom, [paBunamm Ta 3akOHOAABCTBOM.

3.2. OBLIGATIONS OF THE CUSTOMER

3.2.1. Straightforwardly abide by all provisions of the Agreement, Rules, Tariffs and Legislation.

3.2.2. To pay for the delivered Services in accordance with the Tariffs effective as of the time of transactions.
3.2.3.During the validity period of the Agreement, familiarize himself/herself with the information on changes,
information of the Bank (in the customer service areas, on the Official Website of the Bank or over the Bank's
Contact Center phone number) regarding changes in the terms of the Agreement, Rules and Tariffs. If the
Customer failed to use the opportunity to learn possible changes in the terms of Banking Services, provided to
him/her by the Bank, and/or ignored the terms of this paragraph, the Bank shall not be held liable for any
consequences of such actions/lack of any actions of the Customer.

3.2.4.To compensate the Bank in full for any damages and losses inflicted as a result of his/her illegal or
incompetent actions and/or violations in the terms of the Agreement and/or Rules.

3.2.5.Meet any and all requirements of the Legislation; abide by the principles of arrangement of cash and
cashless settlements, their forms, standards of the documents and document flow, which are used by the Bank
throughout the course of fulfillment of the terms and conditions of the Agreement.

3.2.6.Immediately upon request of the Bank, provide any and all information concerning the Banking Service that
is related to the Agreement and other required information that can be demanded by the Bank in compliance with
the Legislation.

3.2.7.To provide the Bank at its request with all documents relevant to the Agreement that may be needed for
appropriate development and maintenance of validity of the Agreement and/or duly evidencing of the information
the Customer shall be obliged to submit to the Bank pursuant to the Legislation as well as internal regulatory and
administrative documents of the Bank, terms and conditions of the Agreement and Rules. The Customer shall
state the reliable data when filling in the Banking Service Application.

3.2. OBOB’A3KHN KNIEHTA

3.2.1. HeyxunbHo goTpumyBaTuCh BCiX nonoxeHb florosopy, Mpasun, Tapudis Ta 3akoHoAaBCTBa.
3.2.2. 3pincHioBaTV NaTy 3a oTpumaHi lNocnyry BigNoBIgHO 4O Li04NX HA MOMEHT 3AINCHEHHS
onepalin Tapudis.

3.2.3.Mpotarom cTpoky Aii [oroBopy camocTiiHO BigcnigkoyBaTy iHopMaLito Npo 3MiHW, 3HaNOMUTUCh
3 iHopmauieto Banky (y 3anmax obcnyroByBaHHs knieHTiB, Ha OdiuiiHomy caiti BaHky abo 3a
TenedoHoM [loBigkoBoro LeHTpy baHky) wopao amiH ymos [Jorosopy, Mpasun, Tapudis. Y Bunaaky, AKLLo
KnieHT He ckopuCTaBcs HagaHoK oMy BaHKOM MOXIMBICTIO O3HAOMMUTUC i3 MOXITMBUMI 3MiHAMU B
obcnyrosysaHHi y BaHky Ta/abo npoirHopyBaB yMOBW LbOro nyHKTY, baHk He Hece BianoBiganbHOCTI 3a
Hacnigku Takux ain/oesnisnbHocTi KniexTa.

3.24. BinwkonysaTtu BaHky B noBHOMY 06cs3i 6yapb - ski 30uUTKM i BUTpaTw, Aki Oyno 3aBgaHo
BHACMiA0K HenpaBOMIpHUX abo HEKOMMETEHTHMX il Ta/abo nopyweHsb ymoB [lorosopy Ta lMpasun.
3.2.5.BukoHyBaT BMMOTM 3aKOHOAABCTBA, OOTPUMYBATUCA MPWHLUMNIB OpraHisalii roTiBKOBUX Ta
BesroTiBKOBWX PO3paxyHKiB, iX (OPM, CTaHLAPTIB AOKYMEHTIB | JOKYMEHTOOGIrY, L0 BUKOPUCTOBYIOTLCS
BaHkoMm nig yac BUKOHaHHs yMoB [loroBopy.

3.2.6.Ha nepuwy Bumory baHky HapaBaTu banky 6yab-siky iHhopmalito Lwogo BaHkiBCbkoi nocnyru, sika
cTocyeTbes [loroBopy Ta iHwy HeobxigHy iHcbopmalito, Wwo moxe BuMaratucs baHkom 3rigHo BUMOr
3akoHopascTBa Ta [pasun.

3.2.7.HapgaBatn baHKy Ha #oro BMMOry BCi MOB'i3aHi i3 [loroBOPOM [OKYMEHTH, WO MOXYTb OyTu
HeoOXigHUMK Ans TOro, LWOB HaNEXHWM YMHOM CTBOPUTH Ta MIATPUMYBATK YMHHICTb [loroBopy Ta/abo
NiATBEPIXYIOTb HANEXHUM YMHOM iH(popMaLlilo, sKy KnieHT noBuHeH HapasBaTu baHKy, HafaHHs AKOT
BUMaraeTbCsl 3aKOHOAABCTBOM, @ TaKOX BHYTPIWHIMM PErynaTMBHUMU Ta  aAMIHICTPATUBHUMM
AokymeHTamu baHky, ymoBamu [Jorosopy, Mpasun. KnieHT 3060B's3yeTbCs BkasyBaTh AOCTOBIPHI AaHi,
3aMoBHIOKYN 3asiBY NPo HagaHHs BaHkiBCbKOT nocnyru.
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3.2.8. Independently ensure receipt of a counterpart of the relevant Application certified by an imprint of
the signature and seal of a duly authorized person of the Bank.

3.29. On demand of the Bank provide the Bank with the documents required (i) for appropriate execution
of the powers in the sphere of currency control by the Bank, (ii) for due performance of the functions of the
reporting entity by the Bank, (iii) for performance by the Bank of norms and requirements of Credit Agricole Group
and internal documents of the Bank in the area of Financial monitoring, (iv) the proper fulfillment by the Bank of
its obligations to detect and document information about the relations of Customers and their counterparties with
the state that carries out armed aggression against Ukraine, and citizens/residents of such a state in accordance
with the requirements provided by the norms of the current legislation of Ukraine.

3.2.10. The Customer shall notify the Bank in the written form about change of its location, any amendments
into the registration documents of the Customer or any other documents or information, including, on final
beneficiary owners (controllers) provided by the Customer to the Bank.

3.2.11. The Customer shall immediately (within the term established by the Rules depending on the Banking
Service) as soon as the Customer gets to know the appearance/occurrence of any information/event/fact that
may affect Customer’s fulfillment of Debt Obligations and/or may entail occurrence of non-compliance with the
terms of the Agreement and Rules, inform the Bank in writing about this information/event/fact. The Customer
shall inform the Bank in writing about all and any changes in documentation/information communicated to the
Bank according to the terms of the Agreement or Rules, including on the final beneficiary owners (controllers),
Customer’s details indicated in the Agreement.

3.2.12. On demand of the Bank the Customer shall provide the Bank with the statistical and other
information, which is necessary for the Bank in order to provide the NBU or any other authorities with the relevant
report.

3.212.1. Compensate the bank for the losses incurred, including penalties paid, which are imposed by the

National Bank of Ukraine or any other duly authorized state agency as a result of non-fulfillment of the obligations
by the Customer, which are set forth in the Agreement, Rules.

3.212.2. The Customer shall compensate the Bank for all costs related to legal protection of the Bank's rights
under the Agreement, execution of such rights or enforcement of them in cases and within the procedure provided
for in the Legislation.

3.2.13. To inform the Bank about the fact of acquiring the status of an affiliated person within 5 Business Days
from the time of this status acquiring. By concluding the Agreement the Customer confirms that he/she has read
Article 52 of the Law of Ukraine "On Banks and Banking".

3.2.14, The Customer shall (and the Bank shall have the right to demand fulfillment of this obligation)
pay/compensate to the Bank in full all and any Bank’s confirmed losses (irrespective of their amount) the Bank
bears during and/or in view of implementation of its rights as a creditor according to the Agreement, including but
not limited to the following: right to defense, right of satisfaction of Bank's demands at the expense of any
Customer’s property. The aforesaid is relevant to all ways of the Bank’s protection of its rights and legal interests
non-prohibited by the law without limitation, including but not limited to the following processes: recovery of debt
from the Customer at court with resolution enforcement, cases of involving appraisers, notaries, state enforcement
officers or other entities by the Bank, third parties who shall in one way or another help/render services aimed at
satisfaction of Bank’s demands/implementation of the Bank’s rights (collection agencies, real estate agencies,
etc.).

3.2.8.CamocTiitHo 3abe3neunTi OTpUMaHHS NpUMIpHUKa BignosigHOI 3asBW, 3acBigyeHoi BinbUTKOM
neyaTkyt Ta nignucoM ynoBHOBaXeHOT 0cobu baky.

3.2.9.Ha Bumory baHka HapaBaTh JOKyMEHTW, HeOOXiaHi: (i) ANs HanexHoro 3aincHeHHs BaHkoM CBOIX
MOBHOBAXeHb Y Chepi BaNOTHOrO KOHTPONIO, (i) Ans HaneXHoro BUKOHaHHs baHkoM (yHKUin cyb'ekTa
NepBUHHOTO (hiHAHCOBOTO MOHITOPWHTY, (iii) ANA BUKOHAHHS baHkom Hopm Ta BuMor I'pymnu Kpegi
Arpikonb Ta BHYTpIlLHIX JOKymeHTIB baHka B cpepi (hiHAHCOBOTO MOHITOPUHTY, (iv) HaneXHoro
BUKOHaHHS BaHkoM 000B'A3KIB BUSBMNEHHS Ta JOKYMEHTYBaHHS iHopmaLlii npo 38'a3ku KnieHTie Ta ix
KOHTpareHTiB i3  [JepxaBow, Lo  3AiicHioe  30poiHy  arpecito  npotu  YkpaiHu, Ta
rpomagsHamu/pesuaeHTammn Takoi Jepxasu B 00CA3i 3rigHO BUMOT nepenbadyeHux HOpMamu YHHOTO
3aKoHOAABCTBA YKpaiHum.

3.2.10. Knient 30608’'53aHMin MMCHMOBO MOBIZOMMTM BaHk MPo 3MiHY CBOTO MICLE3HaXOMKEHHS,
BHECEHHS Byab-AkuX 3MiH 40 PeecTpaLinHux 4oKyMeHTiB KnieHTa, iHwnx okymeHTiB abo iHchopmalii, y
TOMY YKCHi LOAO KiHLEeBMX BeHediLliapHux BACHUKIB (KOHTpOnepiB), Lo HagaHi KnieHtom BaHky.
3.2.11. KnieHt 3060B'A3aHuit HeramHo (MpOTAroM CTPOKY, BCTaHoBneHoro [lpaBunamu B
3anexHocTi Big BaHKiBCbkoi nocnyru), sk Tinbku KnieHTy cTaHe BinoMO Npo nosiBy / HacTaHHs byab-
skoi(ro) iHdbopmaLii / nogaii / hakTy, Lo MOoXe BNAMHYTH Ha BUKoHaHHS KnieHTom boprosux 30608’'s3aHb,
Ta/abo Moxe MaTh HacniakoM HacTaHHs Bunagky HeeukoHaHHs ymoB [orosopy Ta [Mpasun, noBigomMuTy
Bank B nucbmoBoMy BMrnAdi npo Taky(ui) iHdopmauito / nogito / dakt. KnieHT 30608's3aHuit
iHcbopmyBaTu baHK B nucbMOBOMY BMrnsiai npo 6yab-siki amiHW B JokymeHTauji / iHchopmauii, wwo
nepegaHa banky BignoeigHo Ao ymoB [oroBopy abo [lpaBun, B TOMy uMCMi LIOAO KiHLEBMX
BeHediLliapHuX BNacHUKiB (KOHTPONePIB), pekBianTiB KnieHTa, 3a3HayeHnx B [JoroBopi.

3.2.12. Ha Bumory Banky Knient 30008B'ssaHuit Hagaeatw [0 bBaHky CTaTMCTMUHY Ta iHWy
iHhopmaito, Wwo HeobxigHa banky ans HagaHHs 3BiTy 4o HBY abo 4o 6yab-akuX iHWKMX opraHiB.
3.2.121. Bigwkogysatu BaHky noHeceHi 36uTkM, B TOMY YWCli CrnaveHi wrpadm, HaknageHnx
HaujoHanbHum 6aHkom Ykpaitn abo 6yab-SKuM iHLLMM YIOBHOBAXEHUM AEPXaBHUM OpraHOM, BHACHifOK
HeBUKOHaHHs1 KnieHTom 060B’s3kiB nepedayeHunx [Jorosopom, Mpasunamu.

3.212.2. KnienT 30608'a3aHui BigwkoayBaTv baHky BCi BATPATW, NOB'A3aHI 3 OPUANYHUM 3aXICTOM
npas banky 3a [JoroBopoM, 34iliCHEHHAM Takux npaB abo NpuMycoBIUM 3a6e3neyeHHAM iX 3AINCHEHHS Y
BMNagKax Ta y nopsiaky BCTaHOBNEHOMY 3aKOHO4ABCTBOM.

3.2.13. MNosigomuTu BaHk Npo akT HabyTTa HUM CcTaTycy NoB’si3aHoi 0cobu npotsrom 5-Tv Pobounx
OHIB 3 MOMEHTY HabyTtTs Takoro cratycy. KnieHT yknageHHsM [JoroBopy nRigTBepaXye, WO BiH
03HanoMIeHwit i3 cT. 52 3akoHy YkpaiHu «[po 6aHkm i BaHKIBCbKY AisNbHICTbY.

3.2.14. Knient 3060B'a3anmin (@ BaHk Mae npaBO BMMaraTM BUMKOHAHHA Takoro 0OOB'A3KY)
cnnatuT/koMmneHcyBatu baHky y noBHOMy obcsisi BCi Ta Oyob-siki nigTBepmkeHi BuTpatn banky
(He3anexHo Big ix po3mipy), siki BaHk moHece nigyac Ta/abo y 3B'A3Ky 3 peanisauj€td CBOiX Npas
kpeauTopa 3a [JoroBopom, 30kpeMa, arne He BUKMKOYHO: NpaBa Ha 3axMCT, Npasa Ha 3a0BONEHHS BUMOT
BaHky 3a paxyHok Oyab-sikoro MaiHa KnieHTa. 3a3HaueHe CTOCYeTbCA BCiX 663 BUHSATKY He 3aD0pOHEHMX
3aKOHOM LUNSAXIB 3axuCTy baHkoM CBOIX NMpaB Ta 3aKOHHUX IHTEPECIB, B TOMY YWCT, ane He BUKKYHO,
MPOLIECIB; CTArHEHHS 3ab0pProBaHOCTi B CyA0BOMY nopsiaky 3 KnieHTa npumycoBOro BUKOHAHHS pilleHb,
BUNAaKiB 3anyyeHHs baHkom abo iHwuMKU ocobamn OLHIOBaYiB, HOTapiyCiB, AepXaBHUX BMKOHABLIB
TOLWLO, TPeTiX 0cib, AKi TUM UM iHLIMM YMHOM JonoMaraTuMyTb/HaaaBaTUMYTb MOCAYTM, CPSIMOBAHI Ha
3a00BoneHHs baHkom cBOIX BuMor/peanisalii baHkom CBOiX npaB (KOMEKTOPChbKi koMNaHii, areHTCTBa
HEPYXOMOCTI TOLLO).
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3.2.15.In case of replacement of the Customer's Trustee or cancellation of the relevant power of attorney,
immediately (on the same Business Day) inform the Bank about it by means of sending a written notification
and/or appear at the Bank in order to perform the actions required to cancel the power of attorney. In case of
untimely notification of the Bank of the Trustee replacement, the Bank shall not be liable for the deliberate
(fraudulent) actions of the Trustee resulting in inflicting damage to the Customer.

3.2.16. The Customer is obliged to ensure the authenticity, correctness and accuracy in the execution and
submission of any documents and their translations in other languages provided to the Bank both for the purpose
of identification/ verification of the Customer and for payments or for any other purpose.

3.2.17. The Customer is obliged to ensure that the documents on the powers of the authorized persons are
compliant with the statutory and other internal documents and decisions of the Customer. In case of discrepancy
in the documents that have not been specified, the actions of the Customer's authorized persons are considered
binding on the Customer.

3.2.15. 'Y pasi 3aminu [osipeHoi ocobu KnieHta abo ckacyaHHs BOBIPEHOCTI, HEranHo (B TOW camuil
Pobounin geHb) cnosicTuTi Npo Le BaHk Wnsxom BignpaBneHHs NUCbMOBOrO NOBIAOMMEHHs Ta/abo
IasuTuca 00 baHKy Ans 3giCHEHHs il WOAO CKacyBaHHA AOBIPEHOCTI. Y pasi HecBOevacHoro
nosigomneHHs baHky npo 3amiHy [losipeHoi ocobu, baHk He Hece BiAMOBIANbLHOCTI 32 HABMMCHI
(waxpaiicbki) aii [JosipeHoi 0cobu, ki CPUYUHNNN HaHECEHHs 30UTkiB KnieHTy.

3.2.16. KnieHT 3060B'3aHMI 3a6e3ne4nT QOCTOBIPHICTb, NPABUMBHICTb i TOYHICTH B OCOPMITEHHI i
HagaHHi byab-K1X JOKYMEHTIB Ta iX Nepeknagis iHWUMW MOBaMU, LU0 HaaalTbCa 40 baHKy sk 3 MeTO
ineHTuikavii/Bepudikavii KnieHTa, Tak i 3 METOI NPOBEAEHHS NNaTeXiB YK 3 Byb-AKOI0 iHLLIOK METOHO.
3.217. Knient 3000B'si3aHMA  3a06€3N€uUMTM  BiAMOBIAHICTb  JOKYMEHTIB  LOAO  MOBHOBAXeEHb
YMOBHOBAXeEHMX 0Ci6 YCTAHOBYMM Ta iHLIMM BHYTPILUHIM JOKYMEHTaM Ta pileHHsaM KnieHTa. Y Bunagky
HeBIZNOBIOHOCTI y [OKYMEHTaX, Sy He Byno BuU3Ha4eHo, Aii ynoBHoBaxeHuUx ocib KnieHTa BBaxaroThCs
30608'a3ytounmm ans Kniexta.

3.2.18. The Customer is obliged to notify the Bank of the existence of an encumbrance of property rights on funds
placed on any Account of the Customer with the Bank within 5 calendar days from the date of the deed, on the
basis of which such an encumbrance arose, or within another period provided for by such deed, but in any case,
no later than within 10 calendar days from the date of execution of such deed.

The Customer is obliged to notify the Bank of encumbrance of property rights on funds placed on the Customer’s
Account with the Bank by providing a written notification (in the form of a paper or electronic document) according
to the Bank's form posted on the Bank's Official Website https://credit-agricole.ua/ (hereinafter referred to as
"Notice of Encumbrance").

The Notice of Encumbrance must be provided by the Customer to the Bank by sending it to the address of the
Bank outlet where the Customer is served (for paper form), or by sending it to the Bank in the manner prescribed
by the Rules of EDF (for electronic form).

The Customer is obliged to provide the Bank with any notice of change in the terms of the encumbrance of property
rights on the funds placed on the Account within the period and according to the procedure stipulated for the
provision of the Notice of Encumbrance.

The Customer is obliged to ensure that the deed, which is the basis for the encumbrance of property rights to
funds on the Customer’s Account, contains provisions on the procedure for the obligor to notify the Bank of breach
of obligation and payment instructions (if such right of the obligor is provided for in the deed), namely:

- a notice of breach of obligation is sent by the obligor to the address of the Bank outlet where the Customer is
served, signed by the obligor's manager, whose information is contained in the Unified State Register of Legal
Entities, Private Entrepreneurs and Public Organizations on the date of such notice, with an imprint of the obligor's
seal (if used). The Customer undertakes not to agree with the obligor on a different procedure for providing the
Bank with a notice of breach of obligation and payment instructions without prior written consent (must contain
the signature of an authorized person and an imprint of the seal) of the Bank for this.

The Customer is obliged to reimburse the Bank for any losses and to compensate for any costs incurred by the
Bank as a result of the Customer’s breach of the obligations specified in this clause of the Rules.

3.2.19. Other obligations set forth in the Agreement, Rules and Legislation.

3.2.18. KnieHT 30608 s13aHMi NOBiAOMMTM BaHK Npo HasiBHICTb OOTSKEHHS! MAHOBKX NPaB Ha rPOLLOBI
KOLLTHW, poamilleHi Ha Byab-skomy PaxyHky KnieHTa B baHKy, npoTsiroM 5 KaneHgapHux OHiB 3 aatu
BUMHEHHS MPaBOYMHY, Ha MiLCTaBi AKOTO BUHWUKIO Take 06TsiKeHHs, abo y iHLWWiA CTPOK, nepeasbaveHuii
TakvUM NpaBoYMHOM, ane'y byab-akoMy BUNaZKy, He MisHilue, Hix npoTarom 10 kaneHaapHWX GHIB 3 AaTu
BYMHEHHSI TAKOrO NPaBOUMHY.

Knient 30608'A3aHuit  noBigomMuty bBaHk npo OBTSKEeHHs MaWHOBMX MPaB Ha TPOLLOBI  KOLUTK,
po3milleHi Ha PaxyHky KnieHTa y BaHKy, WnsixoM HagaHHs MMCbMOBOTO MOBIZOMMEHHS (y  opMi
nanepoBoro abo EeneKTPOHHOTO [OKYMeHTa), CknageHoro 3a  qopmoio BaHky, po3milleHo Ha
OdiyinHomy cainTi baHky https://credit-agricole.ua/ (Hagani — «[oBiZOMNEHHS PO OBTSHKEHHSAY).
MosigomneHHs Npo 06TshkeHHs Mae 6yT HapaHe KnieHToM o BaHKy Wnsxom HanpaeneHHs Ha agpecy
BigaineHHs baHky, B skomy obcnyroByeTbesa KnieHT (ans naneposoi dhopmm), abo LLNSXOM HanpaBneHHst
po Banky y nopsgky, nependayeHomy Mpasunamm ELO (415 enekTpoHHOi hopmn).

Bynb-sike NoBiBOMNEHHS NPO 3MiHY YMOB OOTSIKEHHS! MaiHOBMX MpaB Ha rPOLLOBI KOLUTM, PO3MILLEHI Ha
PaxyHky, KnieHT 3000B’s3aHuit HagaTi baHky y CTpoK Ta y nopsaky, Wwo nepegbadeHi Ans HagaHHs
MoBigoMneHHs Npo 0BTSKEHHS.

Knient 30608's3aHMit 3a6€3ne4nTi HAsSBHICTb Y NPaBOYMHI, LLIO € NIACTaBOI OO TKEHHS MatHOBWX NpaB
Ha rpoLOBi KOWTK Ha PaxyHky KnieHTa, nonoxeHb LIOAO NOPSAKY HajaHHs o6TsikyayeM A0 Bamky
NOBIZOMIIEHHS PO MOPYLUEHHSI 3000B'A3aHHA Ta NNATIXHUX IHCTPYKLA (AKLLO Take npaBo 06TsHkyBaya
nepeabayeHe NPaBOYNHOM), @ CaMe:

- MOBIOOMIIEHHS NMPO NOPYLIEHHs 3000B’'A3aHHA HaNPaBNAETbCA 06THKyBayeM Ha agpecy BiAAiNEHHS
Banky, B sxomy obcnyroByeTbea KnieHT, 3a mignucom kepiBHUKka 0BTsKyBaya, iHhopmaLlis npo SKoro
MICTUTbCS B €OMHOMY [EepxaBHOMY PEECTpi puandHuX Ocib, isuyHMX ocCib-nignpuemuis Ta
rpoMaachbkux GopMyBaHb Ha AaTy CKnagaHHs Takoro NoBifOMIEHHS, 3 BiAOUTKOM nevaTkm o6TsxyBaya
(Ko BukopmcToBYeTbCS). KnieHT 3060B°A3yeThbCs HE MOTOAXKYBaTh i3 0OTsKyBadeM iHWWA NOpsiHoK
HagaHHs 00 baHky noBigOMMEHHs NpO MopyLleHHs 3060B'A3aHHS Ta MnaThkHUX iHCTPYKUin  Bes
nonepeaHbOI MMCLMOBOI 3rogy (Mae MICTUTY MiAMMC YNOBHOBAXEHOI 0CObM Ta BifbuTok nevatkn) baHky
Ha Le.

Knient 3060B'a3annin  Bigwkopysat baHky 6ygb-aki 36uTku Ta komneHcysaTw Byab-ski BUTPaTH,
noHeceHi baHkoM BHacnifok nopyLeHHs KnieHTom 30608’ f3aHb, BU3HAYEHUX AaHUM MyHKTOM [pasun.
3.2.19. IHwi 0608's13kmM, nepenbayeni Jorosopom, MpaBunamu Ta 3akOHOAABCTBOM.
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3.3. RIGHTS OF THE BANK

3.3.1. The Bank shall have the right in line with Article 651 of the Civil Code of Ukraine to unilaterally change: (i)
the terms and conditions of the Agreement, Tariff package, Tariffs, Rules, interest rate under Free Deposit - 15
calendar days after the notification regarding such changes has been submitted to the Customer by the Bank
(excluding the date of notification), unless otherwise expressly provided by the Agreement, (ii) interest rate under
Fruitful Deposit — no later than 10 calendar days after the Customer has been notified of the relevant changes by
the Bank (excluding the date of notification); (iii) the terms of the banking service related to Card Account/Sub-
Account opening- 30 calendar days after the Card Account Holder has been notified of the relevant changes by
the Bank (excluding the date of notification). Notification of changes and/or additions shall be made by publishing
of announcements on the Official Website of the Bank and/or at the information desks at the entities of the Bank
and/or in any other way at the discretion of the Bank. The time of publication on the Bank's Official Website and /
or on information stands in the Bank's entities, and / or the submission by the Bank to the Customer in another
way of the text of changes and / or additions shall be considered the moment of acquaintance of the Customer
with the text of such changes and / or additions. By signing the Agreement, the Customer assumes risks and
obligations independently during the Agreement validity to monitor the availability / absence of information on
changes and / or additions by visiting the Bank's Official Website, acquaintance with the information published on
information stands at the Bank's entities, as well as checking the receipt of notifications by means of the RSS,
electronic or other technical communication means, etc.

Such changes shall be deemed to be accepted by the Customer, unless the Customer informs the Bank about
the Agreement cancellation before the date they apply.

If the Customer does not agree to the changes, the Customer may terminate the Agreement prematurely (without
paying the additional commission fee for the termination thereof) subject to prior payment of debts under the
Agreement and/or in case of pledge of property rights to the Deposit — after the date of termination of the respective
Pledge agreement. In this case, (a) when the Customer does not agree to the change in the interest rate on the
Deposit placed under the terms of “Free” and/or “Fruitful” deposit, new amount of the interest rate under Free
Deposit shall be applied 15 calendar days and Fruitful Deposit shall be applied 10 calendar days after the
Customer has been notified of the relevant changes by the Bank (excluding the date of notification) before the
date of termination of the Agreement; and (b) when the Customer does not agree to the change in Tariff package
or Tariffs, new Tariff package or Tariffs shall be applied 15 calendar days after the Customer has been notified of
the relevant changes by the Bank (excluding the date of notification) before the date of termination of the
Agreement.

Notwithstanding the above, the changed Tariff package, Tariffs and/or Rules and/or amount of interest rate on the
Deposit placed under the terms of “Free” and/or “Fruitful” deposit, may become effective for Customers earlier
than the date indicated above, in particular, a) in case of establishment of business relations between the Bank
and the Customer through the entering into the Agreement — from the date of entering into the relevant Agreement
by the Parties or b) with regard to the new/changed in such way Banking Service — from the date when the
Customer has been notified of the respective changes by the Bank should the Bank and the Customer sign the
respective Application for Banking Service on or after such date.

Note: Regardless of the other provisions of the Rules, provisions of paragraph 3.3.1. of the Rules shall apply,
unless otherwise agreed between the Parties in the Agreement/Banking Service Application/Application for
Change of Conditions to Use the Banking Service (is not applicable to change in Tariff packages, which may be
changed by the Bank unilaterally in accordance with the conditions of clause 3.3.1. Rules).

3.3. MPABA BAHKY

3.3.1. baHk Mae npaBo 3MiHIOBaTV B OAHOCTOPOHHBLOMY NOPSAKY, BIANOBIAHO A0 CTaTTi 651 LiMBinbHOro
kogekcy Ykpainu: (i) ymosn [Jorosopy, TapudHuii naket, Tapudu, Mpaeuna, po3mip NPOLEHTHOI CTaBKM
Ha Bknap, posmilieHnint Ha ymoBax «BinbHuii»- yepes 15 kaneHgapHux OHIB 3 4aTii NOBIZOMIIEHHS
KnieHTa baHkom Mpo BiAnoBiaHi 3MiHW (He BKIOYatouM Taky faTy), SKLO iHWe npsmo He nepeabdaveHo
ymosamu [loroBopy, (ii) poamip npoLeHTHOI cTaBku Ha Bknapd, po3milleHnin Ha ymoBax «BpoxaiHuiny
- yepe3 10 kaneHgapHWx OHIB 3 gaTw nosigomneHHs Knienta BaHkom npo BignoBigHi 3MiHW (He
BKMIOYaluM  Taky gaty); (i) ymoBu BaHkiBCbkOi  mocnyru, NOB'A3aHOI 3 BIOKPUTTAM
KaptpaxyHky/CybpaxyHky - yepes 30 kaneHaapHux OHIB 3 AaT NoBigoMNneHHs BnacHuka KapTpaxyHky
BaHkom npo BignoBiaHi 3ViHKW (He BKNoYakouu Taky Aaty). MoBigoMneHHs Npo 3MiHW Ta/abo AONOBHEHHS
HapaTbCs WnsxoMm onybnikyBaHHa Ha OdiuinHomy caiTi banky Ta/abo Ha iHopmaLiiHux cTeHaax y
ycTaHoBax baHky, Ta/abo B iHwwi cnocib, Ha Bubip baHky. Yac onybnikysaHHs Ha OdiuiiHoMy caiTi
Banky Ta/abo Ha iHdopmaLiinHnx cTeHaax y yctaHoBax banky, Ta/abo HagaHHs BaHkom KnieHTy iHwnm
cnocobom TekcTy 3MiH Ta/abo [ONOBHEHb BBAXAETbCS MOMEHTOM O3HaloMMeHHs KnieHTa 3 TekcToMm
Takux 3MiH Ta/abo gonoBHeHb. [lignucytoun [orosip KnieHT npuitMae Ha cebe puanku Ta 0060B’A30K
CamMoCTinHO npoTsaroM Aii [loroBopy BiACTEXyBaTH HafBHICTL/BIACYTHICTL iHOPMALii LLOAO BHECEHHS
3MiH Ta/abo [onoBHEHb LLUNAXOM BiasigyBaHHs OdiuiinHoro canTy baHky, 03HaltoOMNEHHS 3 iHchopmaLjieto,
onybnikoBaHo Ha iHOpMaLiiHUX CTeHAax Yy ycTaHoBax baHKy, a Takox nepeBipku HagXOmKeHb
nosigomneHb 3a gonomoroto CIO, 3acobie enekTPOHHOrO abo iHLWIOM TEXHIYHOMO 3B’A3KY TOLLO.

Taki 3ViHV BBaXarTbCA NPUAHATUMU KIiEHTOM, SIKLLO 10 AaTK, 3 K0T BOHW 3aCTOCOBYBATUMYTbCS, KrieHT
He noBigoMUTbL baHk Npo posipBaHHs Jorosopy.

Akwo KnieHT He 3rogeH 3i 3miHamu, BiH Mae npaBoO AOCTPOKOBO posipBaTth [orosip (6e3 cnnatw
[O0AATKOBOI KOMICIiHOI BUHAropoay 3a Moro posipBaHHs), nonepeaHs0 NOracuBLLM BCH 3aB0proBaHicTb
3a [loroBopom Ta/abo y Bumagky 3actaBu MailHOBMX NpaB Ha Bknap, nicns gatv NpunUHEHHS
BignosigHoro Jorosopy 3actasu. Mpu LboMy Yy BUNagky, (a) konv KnieHT He 3rofeH 3i 3MiHOW po3Mipy
MPOLIEHTHOI CTaBkW Ha Bknap, poamilleHnit Ha ymoBax «BinbHuity Ta/abo «BpoxaiHnity, HoBMIA po3mip
MPOLIEHTHOI CTaBKK 3aCTOCOBYETLCA BiGHOCHO Bknagy «BinbHuity yepes 15 kaneHaapHWX AHis, a Wogo
Bknapy «BpoxaiHuiny yepes 10 kaneHgapHUX gHIB 3 Aati nosigomneHHs Knieta baHkom npo BignosigHi
3MiHW (He BKMKOYaKYmM Taky AaTy) Ao 4aTv posipeaHHs [orosopy; Ta (6) konu KnieHT He 3roaeH 3i amiHoto
TapudHoro nakeTty, Tapudis, HOBUI TapuHUIA NakeT, HOBI po3Mipu TapudiB 3aCTOCOBYIOTLCA Yepes 15
KanenzapHux HiB 3 Aatu nosigomneHHs KnieHta BaHkom npo BignoBigHi 3MiHW (He BKIKOYalouM Taky
Aarty) 0o gatu posipeaxHs [lorosopy.

HesBaxalouu Ha 3a3HaueHe BuLLe, 3MiHeHuin TapudoHni nakeT, Tapudn Ta/abo Mpasuna Ta/abo po3mipy
MPOLIEHTHNX CTaBOK Ha Bknap, po3milieHui Ha ymoBax «BinbHuiny Ta/abo «BpoxanHuity ans KnieHTis
MOXYTb HabyBaTW YMHHOCTI PaHiLLE CTPOKY, 3a3Ha4EHOr0 BULLE, 30KpeMa a) Y BUNALKY BCTAHOBMEHHS
JinoBux BigHocuH Mix BaHkom Ta KnieHToM LWwnsxoM yknagesHs [oroBopy - 3 AaTté yKnafeHHs
CropoHamu BignosigHoro [Joroopy abo 6) B YacTWHi HOBOI/3MiHeHOT y Takuid cnoci6 baHkiBCbkoi nocnyry
- 3 gaTv no.igomneHHs KnieHta baHkom npo BignoBigHi 3MiHKM, SKWO B Taky AaTy abo nicnst Takoi aatu
Mix baHkom Ta KnieHTom 6yge nignucaHo BignoBigHy 3asiBy npo HagaHHs baHkiBCbKOi nocnyru.
Mpumimka:  He3saxatoun Ha iHLL MNOMNOXEHHS Mpasun, NOMOXEHHA NYHKTY
3.3.1.MMpaBun 3acTOCOBYIOTLCS, AKLIO iHLIE He 06ymoBneHo CtopoHamu B [loroBopi/3asBi Npo HagaHHs
Bankiscbkoi nocnyri/3asei Npo 3MiHy yMOB KOPUCTYBaHHS BaHKIBCbKOI0 NOCNYToK (HE CTOCYETLES 3MIHM
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3.3.2. Change duration of the Funds Transfer Business Day (Funds Transfer Hours) subject to notification of the
Customer thereof by means of publishing of the information on changes on the official Web-site of the Bank and/or
on information boards at the entities of the Bank and/or in some other way at the discretion of the Bank.

3.3.3. Freedom of decision-making. The Bank shall have the right to refuse approval (not accept) of the
performance of Banking Service Application, Application on Change of Conditions to Use the Banking Service as
well as to refuse provision any Banking Service to the Customer. Such refusal/non-acceptance/non-provision
may, among other things, be associated with any of the following circumstances (hereinafter referred to as the
Negative Circumstance):

1) change in the situation on the interbank currency market of Ukraine and/or economic situation in the credit and
financial system of Ukraine, and/or state of the financial resource market in Ukraine and/or approval of regulatory
legal acts by the authorized bodies of Ukraine that may negatively affect the activities of the Bank in the sphere
of Banking Service rendering, absence of available financial resources necessary for rendering of the Banking
Service, and/or

2) false documents provided to confirm the financial standing of the Customer and/or other information
(documentation) provided by the Customer; and/or

3) significant, in Bank’s opinion, deterioration of financial standing of the Customer compared to that as of the
date of the Agreement, and/or

4) the Event of Default under the Agreement and/or any of the transactions / agreements of the Bank with the
Customer and/or with any other affiliated entities relevant to the Customer, and/or any agreement/transaction of
the Customer with other financial and credit institutions that are valid as of the date of the Agreement and/or shall
be concluded by the parties during the Agreement validity period, and/or

5) any change(s) in representations and warranties of the Customer provided pursuant to the Agreement; and/or
6) death of Customer; and/or

7) submitting a request for early deposit return, the property rights to which represent collateral under any Pledge
Agreement concluded with the Bank; and/or

8) seizure of the Customer’s Current Account in respect of which the Bank has provided the Banking Service in
the form of Overdraft (applicable in the case of providing the Banking Service “Overdraft’); and / or

9) acceptance by the competent court for consideration of the Customer’s bankruptcy case, or recognition by the
competent court of its bankruptcy or insolvency, and / or if the Customer is insolvent; and / or if the Customer’s
competent authority decides to file for bankruptcy and / or the liquidation and / or reorganization and / or separation
and / or termination of its activities; and / or the procedure for the financial restructuring of the Customer has been
initiated (applicable in the case of providing the Banking service “Overdraft’, Banking service “Forward
Transactions”); and / or

10) any change in the composition (structure) of the owners / members / shareholders of the Customer and / or
any of the related parties of the Customer (applicable in the case of providing the Banking Service “Overdraft”,
Banking service “Forward Transactions”); and / or

11) any other circumstances testifying to the fact that Debt Obligations will not be fulfilled in time.

In addition, the Bank, at its own discretion, shall have the right to refuse approval (non-acceptance) of the
performance of Banking Service Application, Application on Change of Conditions to Use the Banking Service as
well as to refuse provision of any Banking Service to the Customer by non-signing of the relevant Application by
the relevant duly authorized representative of the Bank/non-acceptance of the relevant Application.

TapudHux nakeTiB, ski MOXYTb By TH 3MiHEHI BaHkOM B OJHOCTOPOHHLOMY NOPSIAKY BiZMNOBIAHOMO 40 YMOB
n.3.3.1. Mpasun).

3.3.2. 3mintoBatn TpuBanicTe OnepauinHoro aHs (OnepauiiiHoro yacy), nosigomnsiouun npo e KnieHta
wsxom ony6nikyBaHHs iHdopmaii npo 3amiHu Ha OdvilliiHomy caiTi baHky Ta/abo Ha iHopmaLifiHX
cTeHpax y ycTaHoBax baHky, Ta/abo B iHLMiA cnociB, Ha Bubip baHky.

3.3.3. CBobopga B NpuiHATTI pieHb. baHk Mae npaBo BiMOBUTU B MOTOMKEHHI (HE NPUAHATY [0)
BMKOHaHHS 3asBu NPpo HagaHHs BaHKiBCbKOT nocnyri, 3asBu Npo 3MiHY yMOB KOPUCTYBaHHS baHKIBCbKOI0
NOCAYroto, Tak camo K i BigMoBMTK KrieHTy B HapaHHi byab-akoi baHkiBcbkoi nocnyru. Taka(e) BigMmosa
| HeNPUIHATTS | HEHadaHHs!, 30kpema, Moxe Oyt obymoBneHa(e) byab-SKOK 3 HACTyMHKUX 06CTaBUH
(Hapani — HeratueHa obcTaBuHa):

1) aMmiHa cuTyauii Ha MikGaHKIBCbKOMY BamtoTHOMY PUHKY YkpaiHu Ta/abo eKOHOMIYHOI cuTyauii y
KpeauTHO-(hiHaHCOBIN cucTeMi YKpaiHu, Ta/abo KOH'IOHKTYPW PUHKY FPOLLOBKX PECYPCiB B YKpaiHi, Ta/abo
NPUAHSATTS YNOBHOBAXEHUMU OpraHamu YKpaiHW HOPMaTMBHMX aKTiB, LU0 MOXYTb HECMpUSTAMBO
BNAVHYTK Ha gisnbHicTb baHKy B chepi HagaHHA BaHKiBCbKOT nocnyru, BigCYTHICTb Yy BaHKy BinbHWX
rPOLLOBMX pecypciB, HeoOXigHWX ANs HapaaHHs baHkiBcbkoi nocnyry, Ta/abo

2) He[LOCTOBIPHICTb HaflaHWUX AOKYMEHTIB MPO NiATBEPMKEHHS (hiHaHCOBOrO CTaHy KnieHTa Ta/abo iHwoi
iHopmauii (aokymeHTauji), wo HagaeTbes KnienTom; Ta/abo

3) cyTTeBe, Ha aymky baHky, noripweHHs iHaHcoBoro ctaHy KnieHTa y NOpiBHSAHHI 3 TUM, SKWI iCHyBaB
Ha paTty yknageHHs Jorosopy, Ta/abo

4) HacTaHHs Bunagky HeBukoHaHHs ymoB [JoroBopy Ta/abo byab-skoro 3 npaBouyHiB / 4oroBopis baHky
3 KnieHTom Ta/abo 3 6yab-akoto 3 nos’s3aHux ocib wopo KnieHta, Ta/abo 6yab-akoro 3 gorosopis /
nNpaBoYMHiB KnieHTa 3 iHWKUMM (hiHaHCOBO-KPEAUTHUMM YCTaHOBAMM, LLO € YNHHUMMW Ha LaTy YKNageHHs
[orosopy Ta/abo OyayTb yknapeHi CTOPOHaMM TakuX AOTOBOPIB / MPaBOUMHIB MPOTArOM CTPOKY Aii
[Jorosopy; Ta/abo

5) Bynb-aka(i) 3miHa(v) B 3aneBHeHHsIX Ta rapaHTisx KnieHTa, HagaHux 3rigHo Joroopy; Ta/abo

6) cmepTb KniexTa; Ta/abo

7) NofaHHs BUMOTY NpO JOCTPOKOBE MOBEPHEHHS BKMafy, MaliHOBI NpaBa Ha Skui € NpegMeTOM 3acTaBy
3a byab-skum [1oroBopom 3acTaBm yknageHum 3 bankom; Ta/abo

8) apeLwut MoTouHoro paxyHky KnieHta, BigHOCHO skoro baHkom HagaHa BaHkiBcbka nocnyra y BUrnsgi
OeeppapadTy (3acToCOBYETHCA B pasi HafaHHs baHkiBcbkoi nocnyru «OBepapadTy); Ta/abo

9) NPUIAHATTS KOMNETEHTHAM Cy[OM [0 PO3rNsigy 3asiBi NPO NOPYLIEHHS crnpaBu Npo GaHKpyTCTBO
Knienta, abo BM3HAHHS KOMNETEHTHWM CymoMm ii GaHkpyTom(amu) abo HennaTocnpOMOXHOK(MMK),
Talabo aKwwo KnieHT, € HennaTocnpoMOXHOK(MMK); Ta/abo SKILO KOMMNETEHTHUIA opraH KnieHTa, npuime
PilLieHHs1 CTOCOBHO OroNoLeHHst 6aHKpyTCTBa, Ta/abo 3AicHEHHS NikBigaLii Ta/abo peopraHisauji Ta/abo
BUAiNy Ta/abo MPUNMHEHHS CBOEI AisNbHOCTI; Ta/abo posnoyata npouesypa NPOBEAEHHS (iHaHCOBOI
pecTpykTypu3auii Knienta (3actocoByeTbcs B pa3i HagaHHs baHkiBcbkoi nocnyrn «Osepapadity,
Bankiecbkoi nocnyru «PopeapaHi onepadii»); Ta/abo

10) Gyab-ika 3miHa y cknagi (CTpyKTypi) BnacHukiB/y4acHukis/akuioHepis: Knienta Ta/abo byap-akoi 3
noB’s3aHux ocib Lwoao KnieHta (3acTocoByeThesA B pasi HapaHHs baHkiBcbkoi nocnyrn «OsepapadT,
BaHkiBcbkoi nocnyru «PopsapaHi onepalii»); Ta/abo

11) HasiBHICTb iHWKX 06CTaBWH, LLO CBifYaThb Npo Te, Wo boprosi 30608'a3aHHS cBOEYacHO He ByayTb
BUKOHaHI.
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Kpim Toro, baHk Ha BnacHW po3cya Mae NpaBo BiAMOBUTMW B MOTOKEHHI (HE NMPUIHATA 40) BUKOHAHHS!
3asBu npo HagaHHs baxkiscbkoi nocnyri, 3asBu Npo 3MiHy yMOB KOPUCTYBaHHS BaHKiIBCHKOI0 NOCMYTOL0,
Tak camo sk i BigMoBMTK KnieHTy B HapaHHi Oyab-sikoi BaHKIBCbKOI MOCMyru WNsSXOM He MianucaHHs
YNOBHOBAXEHWM NPEeACTaBHUKOM baHKy /He NpuitHATTAM BaHKoM [0 BUKOHAHHS BignoBigHoi 3assu.

3.3.4. Fulfillment of Debt Obligations at the initiative of the Bank. The Bank shall be entitled to demand early
fulfillment of Debt Obligations either in full or to the extent specified by the Bank, and in case of provision of a
Forward Transaction under the Agreement by the Bank — to cancel unperformed Forward Agreements, in case of
occurrence of any Negative Circumstance. The Customer shall fulfill such Debt Obligations during seven days
from receipt of the Demand to Customer by the Customer.

Unilateral cancellation of unperformed Forward Agreements by the Bank for the reasons stated above is made
through sending of a written notification by the Bank to the Customer 4 Banking Days before the date of
cancellation. In such a case, the Customer shall be obliged to reimburse Losses under the Forward Agreement
to the Bank according to the conditions of the Agreement.

3.3.5. Losses. The Bank shall be entitled to receive compensation from the Customer for the losses inflicted,
unless the Customer prior to Agreement conclusion properly notifies the Bank of all known to him/her rights and
claims of other entities to the Customer’s property, including those not registered as set forth in the current
legislation.

3.3.4. BukoHaHHa BoproBux 3060B’i3aHb 3a iHiuiaTuBow bBaHKy. baHk BnpaBi Bumaratu
[OCTPOKOBOrO BUKOHAHHS Boprosux 30608'a3aHb B Linomy abo y Bu3HaueHin BaHkoM yacTuHi, a y
BUNagky HagawHs baHkom ®opBapaHoi onepauii 3a [JoroBopom - posipsaTit HeBukOHaHi dopBapaHi
yrogy, 3a ymoBM HacTaHHs byap-akoi HeraTusHOi 06CTaBuHU. Take BUKOHAHHS Boprosux 3060B'93aHb
NMOBUHHO BYTY 3giicHeHe KnieHTOM NpoTsrom cemm AHiB 3 AHs opepxaHHs Knientom Bumorn go Kniexta.
PosipsaHHs baHkoM B OLHOCTOpPOHHBOMY NOPSAKY HEBWKOHaHUX (PopBapgHWX yrog 3 nNiacTas,
3a3HaYeHuX BULLE, 3MINCHIOETLCA LWNAXOM HaficnaHHs baHkom KnieHTy mMcbMOBOTO NOBIgOMMEHHS 3a 5
BaHkiBcbkMx AHIB 4O AaTh ix posipBaHHs. Y Takomy pasi KnieHT 3060B'13aHui BigwkogyBatn baHky
36uTkn 3a GopeapaHOIo Yrogoko BigMnoBigHO A0 ymMoB [lorosopy.

3.3.5. 36uTKK. BaHk Mae npaBO Ha BiALWKOAyBaHHSA KnieHTOM 3aBaaHux 30uTKiB, AKWO KnieHT po
yknaaeHHst JoroBopy He nonepeaus abo nonepeamB HeHaneXHWM YMHOM baHK npo BCi Bigomi oMy
npa.a Ta BUMOrY iHLLMX 0Cib Ha MaliHo KnieHTa, B TOMY Ymcni i Ti, O He 3apeecTpoBaHi y BCTAHOBIEHOMY
3aKOHOM NMOPSAKY.

3.3.6. Cession of rights and replacement of creditor. The Bank shall have the right to concede the
rights/replace a creditor to the Agreement without the necessity to obtain the Customer’s consent.

3.3.7. Withholding. The Bank shall be entitled to withhold any items (funds, securities) that is legitimately owned
by the Bank and is subject to be transmitted to the Customer or entity specified by the Customer as security of
Bank's demand concerning the fulfillment of the Debt Obligations. Such withholding may, in particular, be
expressed in the Bank’s failure to fulfill any claims of the Customer on the item transmission, including Bank'’s
obligations against the Customer under other agreements concluded between the Parties. The Bank shall have
the right to withhold an item also in case the rights on it, which arose after the item was vested to the Bank, were
attained by the third party. The Bank shall inform the Customer about a withholding within a three-day term from
the day of the relevant decision made on it. The Bank shall not be entitled to use an item being withheld by the
Bank, and the ownership to it shall be transferred to the Bank. Such right to withhold shall occur for the Bank from
the time of non-fulfillment/improper fulfillment of Debt Obligations under the Agreement by the Customer.

3.3.8. Order. In case of untimely fulfillment of Debt Obligations by the Customer on repayment (recovery) of a
credit(s) or interest repayment, the Bank shall have the right to issue an order on compulsory repayment of Debt
Obligations. Such Order shall be signed by the CEO of the Bank or his/her authorized person and shall be subject
to immediate (during one day from issuance) fulfilment by the Bank by debiting the funds from the Customer’s
account at the Bank to fulfill the Debt Obligations.

3.3.6. BipcTynneHns npaB Ta 3amiHa kpeguTopa. baHk mae npaso BigcTynuTW npasa / 3aMiHUTH
kpeguTopa y 3060B'a3aHHi 3a [loroBopom 6e3 HeobxigHOCTi 0TpMaHHs 3roam KniexTa.

3.3.7. MputpumanHs. BaHk Mae NpaBo NpuUTpuMaTy Byab-AKy piy (TPOLUIOBI KOWITH, LiHHI Manepm), ko
BaHk npaBomipHO BOMogje Ta sika nignsirae nepegadi Knienty abo ocobi, BkasaHiit KnieHToM, B SIKOCTI
3abe3neyeHHs BUMOr baHKy WWOAO BUKOHAHHS BoproBux 3060B'A3aHb. Take NMPUTPUMAHHS MOXe,
30Kpema, BUpaXaTuCca B HEBUKOHaHHI baHkom Byab-akux Bumor KnieHTa wogo nepegadi pedi, B Tomy
uncni 1 obos’askis banky neped KnieHTom 3a iHWwyMmM forosopamu, yknageHumin mix CtopoHamu. baHk
Mae npaBo NpUTpUMaTH piy y cebe Takox y pasi, AKLO NpaBa Ha Hel, fKi BUHWKNKM Nicns nepegadi peviy
BonofiHHs baHky, Habyna TpeTs ocoba. baHk noBigomnse npo NpuTpuManHs KnieHta y TpuaeHHNUA CTPOK
3 ATV NPUAHATTS piLUeHHs Npo Lie. baHk He Mae NpaBa KOPUCTYBaTHCA PiYYto, SKY BiH NpuTpumye y cebe,
i 0o baHKy He mepexoguTb NpaBO BNACHOCTI Ha Hei. Take NpaBO MPUTPUMaHHS BUHWMKaE y baHka 3
MOMEHTY HEBUKOHAHHSI/HEHANEXHOr0 BUKOHaHHs KnieHTom Boprosux 30608'a3aHb 3a [10roBopom.

3.3.8. Hakas. Y pasi HecBoe4acHoro BukoHaHHs KnieHTom Boprosux 3060B'a3aHb LIOLO MOraLIEHHS
(noBepHeHHs1) kpeauTy (iB) abo cnnatu npoueHTiB baHk Mae npaBo BWAaBaTW Haka3 NMpo MPUMYCOBY
onnarty boprosux 3060B's3aHb. Takuit Hakaa NignMcyeTbCs KepiBHUKOM BaHky abo yNnoBHOBaXEHOK HUM
0coboto Ta mignsrae HeramHoMy (MPOTArOM [HS BMAadi) BUKOHaHHKO BaHkom wnsxom aebeTyBaHHs
PaxyHka KnieHTa B baHky ans BukoHaHHst Boproux 3060B's13aHb.

3.3.9. Release from penalties/application of penalties. The Bank shall be entitled to refuse application, accrual
and, correspondingly, payment of the forfeit by the Customer stipulated in the Agreement. In case of application
of penalties the Bank shall send a relevant written demand on it to the Customer.

3.3.10. Fulfillment of Debt Obligations by the third party. During the validity period of the Agreement, the Bank
shall be entitled to accept fulfillment of the Debt Obligations by the third party and by signing the Agreement the
Customer gives his/her consent for it.

3.3.11. To perform, without an advance notice to the Customer, photo shooting and video surveillance when using
payment devices at the departments of the Bank, and also fixing any contacts with the Customer, including (but

3.3.9. 3BinbHeHHA Bip wWTpadHMX CaHKUiW/3acTOCYyBaHHA WTpadHUX CaHKUiA. BaHk mae npaso
BiAMOBMTICS Bifl 3aCTOCYBaHHSI, HapaxyBaHHs i, BignosigHo, cnnatv KnieHTom HeycToiku, nepeadayeHoi
[orosopom. Y BUNaaKy 3acTocyBaHHS LUTpadHUX CaHKLUin, BaHk Hanpaense KnieHTy BignosigHy
MUCbMOBY BMMOTY PO Li€.

3.3.10. BukoHaHHa BoproBux 3060B’A3aHb TPeTLOK 0c06010. MpoTarom cTpoky Aii [lorosopy BaHk
Mae NpaBo MpUIAMAaTH BUKOHaHHS BoproBux 3060B's13aHb Bif TPETHOI 0CO6M i nigmucaHHam [JoroBopy
KnieHT gae baHky cBoto 3rogy Ha Le.

3.3.11. 3pircHioBaTu, 6€3 nonepeaHLOro NosigoMneHHs KrieHTa, POoTO3MOMKY i Bile0 CNOCTEPEXEHHS!
MpU KOPUCTYBaHHI MNaTiKHAMM NPUCTPOAMU, Y BiadineHHsx baHKy, a Takox dikcyBaHHS Byab-sKux
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not limited to) any phone negotiations with the Customer (e.g. negotiations of the Bank’s employees, including
Contact Center operators and the Customer) on magnetic and/or electronic data storage media, save and use
such photographs, audio- and video materials as evidence.

3.3.12. Cancel the Agreement prematurely in a manner set forth in Chapter XIV of the Rules.

3.3.13. Demand documents and information regarding the Customer, which are necessary to identify him/her,
his/her activities, financial standing, documents required for the purpose of appropriate fulfillment of its respective
powers (i) in the sphere of currency control, (ii) for due performance of the functions of the reporting entity by the
Bank, (iii) for performance by the Bank of norms and requirements of Credit Agricole Group and internal
documents of the Bank in the area of Financial monitoring, (iv) the proper fulfillment by the Bank of its obligations
to detect and document information about the relations of Customers and their counterparties with the state that
carries out armed aggression against Ukraine, and citizens/residents of such a state in accordance with the
requirements provided by the norms of the current legislation of Ukraine.

Should the Customer fail to provide the necessary documents or information or in case of intentional submission
of untrue information, the Bank shall have the right to decline the Banking Service and also to cancel the
Agreement early.

3.3.14.Upon request of the bank (including correspondent bank), provide the information and documents
(including banking secret of the Customer and/or information on their counterparty) concerning Customer due
diligence (namely, identification, examination of the Customer, updating Customere’s data) and/or their
counterparty and transactions performed in favor or upon the order of the Customer and any other information
required for performance of the functions of reporting entity by the Bank on the respective request of the bank
taking part in maintenance of such transactions. The Customer gives the Bank consent (permission) to provide
information and documents (including the Customer’s banking secrecy) to other payment service providers
(banking and non-banking), including but not limited to information about erroneous, improper payment
transactions.

KOHTaKTiB 3 KrnieHTOM, B TOMY YUCAi (ane He BUKIMIOYHO) Byab-skux TeneOoHHUX neperosopis 3 KnieHToM
(3okpema, neperoBopu npauisHukiB baHky, B T. 4. onepatopis [losigkoBoro LeHTpy, Ta KnieHTa) Ha
MarHiTHoMy Ta/abo enekTpoHHOMY Hocii, 36epiraTu Ta BUKOPUCTOBYBaTW Taki choTorpadii, ayaio- Ta
BigeomaTtepianu B IKOCTi AOKa3iB.

3.3.12. [JoctpokoBo posipeaty [lorosip y cnoci6, BuaHaueHuin posainom XIV Mpasun.
3.3.13.Butpebysati fokymeHTM Ta BigomocTi npo KnieHTa, HeobxiaHi Ans 3'acyBaHHs oro 0cobu, cyTi
JiSNbHOCTI, (hiHAHCOBOrO CTaHy, AOKYMEHTW, HEODXiaHi Ans HanexHoro 3aiicHeHHs baHkom CBOiX
NOBHOBaXeHb: (i) y cchepi BamOTHOrO KOHTPOMO, (i) Ans HanNeXHOro BMKOHAHHS BaHkoM yHKLil
cy6’ekTa nepBUHHOTO (PiHAHCOBOrO MOHITOPWHTY, (iii) ANs BUKOHaHHA BaHkom Hopm Ta BuMor [pynu
Kpegi Arpikonb Ta BHYTPILHIX JOKyMeHTIB BaHka B ccepi (hiHaHCOBOro MOHITOpUMHrY, (iv) womo
HaNeXHOro BUKOHaHHS BaHkoM 0DOB'A3KIB BMSIBNIEHHS Ta OOKYMEHTYBaHHS iHchopMmaLii npo 3B'si3KM
Knientie Ta ix KOHTpareHTiB i3 Oepxaso, WO 3gincHIOE 36ponHy arpeciio npotw Ykpainu, Ta
rpoMagsHamu/pesunieHTamm Takoi fepxasu B 00Cs3i 3rigHO BUMOr nepenbayeHnx HOpMamm YWUHHOTO
3aKoHOAaBCTBA YKpaiHMm..

Y pasi HeHagaHHa KnieHTOM HeOobXioHMX OOKYMEHTIB 4 BigoMOCTeM abo YMMCHOTO NOAaHHS
HenpaeamBmMx BigomocTed baHk Mae npaBo BiAMOBMTM Y HapdaHHi BaHKIBCbkOi mocnyru, a Takox
[OCTPOKOBO posipBaTy [lorosip.

3.3.14. Hapasatu Ha 3anuT BaHky (y TomMy yncni 6aHky-kopecnoHAeHTa) iHhopmaLlito Ta 4OKYMEHTH (B
TOMY Ymnchi 6aHKiBCbKY TaeMHULO KrieHTa Ta/abo iHopmaLito WOA0 MOro KoHTpareHTa), sika CTOCYEThCS
HanexHoi nepe.ipku KnieHTa( 3okpema, igeHTudikalii, BuBYeHHs KnieHTa, akTyanisauii gaHux npo
Knienta) Ta/abo 1oro koHTpareHTa Ta onepaviii, WO 3GiACHIOTLCA Ha KOpUCTb abo 3a LOPYYEHHSM
KnienTa, Ta iHwWoi iHdopmauii, HeobxigHOi Ans BUKOHaHHS baHkom 060B'A3kiB Cy6'ekTa nepBMHHOMO
(hiHaHCOBOrO MOHITOPWHIY, Ha BigMOoBiAHMIA 3anuT BaHKy, skuit Bepe yyacTb y 3abesneyeHHi NpoBeaeHHS
Takux onepauin. KnieHt Hagae baHky 3rogy (A038in) HagaeaTty iHhOpMaLLilo Ta SOKYMEHTM (B TOMY YKCTIi
BaHKiBCbKy TaeMHMLI0 KnieHTa) iHWMM HagaBayam nnaTikHUX nocnyr (6aHKiBCbKMM Ta HEBaHKIBCLKIM),
B TOMY Ymcni ane He 06MexyH4mMch iHhopmaLlito PO MOMUIIKOBI, HEHANEXHI NNaTixHi onepawi

3.3.15. Change the account of the Customer (through the change of all or some bank details of the Customer -
Bank name, Bank code, account number, currency of account) in the cases stipulated by law subject to mandatory
prior notification of the Customer. In such case, entering into additional legal transactions by the Parties and/or
provision of any additional documents is not required.

3.3.16. In the event of an internal conflict of the Customer's management, do not take any action regarding the
Customer's documents and assets held in the Bank / on the Bank's accounts until the Customer resolves this
issue and provides the Bank with a document confirming the Bank's satisfaction.

3.3.17. Do not accept documents that, in the Bank's opinion, have no legal force or whose legal significance is
disputed or unambiguous. Such documents may be returned by the Bank to the Customer at his request and at
the expense of the latter.

3.3.15. 3miHnTn paxyHok KnieHTa (lwnsixom 3MiHm BCix abo okpemux GaHKiBCbKMX pekBiauTie KnieHta —
HaiMeHyBaHHs BaHky, komy BaHky, HOMepa paxyHKy, BamoTW paxyHKy) Y BWMagkax, BU3HAYEHWX
3akoHogascTBOM, Npo WO KrieHT noBuHeH ByTW MoBifoMneHwi 3aB4acHo. Mpu LbOMY YKNageHHs
CtopoHamu Byab-Akvx [OAATKOBKX NPaBOYMHIB Ta/abo HagaHHs Oyab-SKMX JOAATKOBUX JOKYMEHTIB He
€ 060B’I3KOBUM.

3.3.16. Y Bunagky HasiBHOCTi BHYTPILLHLOrO KOHMIKTY ynpaBniHHA KnieHTOM, He 3AIMCHIOBATY HisiKuX Ailt
CTOCOBHO JOKYMEHTIB i akTuBiB KnieHTa, ki 3HaxoasTbCs B baHky/Ha paxyHkax B BaHKy, 40 BUpILIEHHS
LbOro nutaHHs KnieHToM i HagaHHA BaHKy BignosigHOMo NigTBEPAXYHYOro BUPILUEHHS BHYTPILIHBOMO
KOH(DNiKTY ynpaeniHHsa KnieHTOM JOKYMEHTa, Lo 3aA0BOsbHAE baHk.

3.3.17. He npuitmatn JOKYMEHTM, siKi, Ha OyMKy BaHKy, He MatoTb topuanyHoi cunn abo topuanyHa
3HAYMMICTb SIKUX € CTIPHOK YU HE € OAHO3HAYHOW. Taki JOKYMEHTWU MOXYTb 6yTW noBepHyTi BaHkom
KnieHTy Ha 110ro NpoxaHHs Ta 3a paxyHOK OCTaHHbOrO.

3.3.18. The Parties, on the basis of Articles 6, 207, 627 of the Civil Code of Ukraine, have agreed that in order to
conclude any transactions between the Bank and the Customer, the Bank shall provide the Customer with
documents, certificates, information, etc., which, in accordance with the terms of the Agreement concluded

3.3.18. CtopoHu Ha nigcTasi cT. 6, 207, 627 LmsinbHoro Kogekcy YkpaiHu [OMOBMIUCH, LIO ANs
BUMHEHHS! Byab-AKMX NpaBouWHIB Mix baHkom Ta KnieHToM, HagaHHs BaHkom KrieHTy AOKYMEHTIB,
[OBIfOK, iH(opMaLlii Towo, Lo 3rigHO 3 ymMoBamu yknageHoro Mix CtopoHamu [loroBopy MoxXyTb Byt
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between the Parties, may be concluded/provided during the term of the Agreement and signed using an equivalent
of the handwritten signature of the Bank's authorized person and/or an imprint of the Bank's seal reproduced by
means of copying, samples of which are given in this clause of the Rules.

By adhering to the Rules, the Customer confirms his unconditional consent to the use of an equivalent of the
handwritten signature of the Bank's authorized person and/or an imprint of the Bank's seal reproduced by means
of copying, for the conclusion of transactions specified in this clause. The execution of deeds specified in this
clause using analogues of the handwritten signature of the Bank's authorized representative and/or the Bank's
seal imprint reproduced by copying means is an expression of the Parties' free will, corresponds to the internal
will of the Parties to the Agreement and in no way violates the rights of the Parties.

3.3.18.1. The Parties agree on the following samples of equivalents of handwritten signatures of authorized
representatives of the Bank and a sample of the seal imprint

[wpextop npokcimiti Daukiry Ta mepexi

Kypxix Onexcannp Cepriioeuy

3.3.19. Other rights provided for by the Agreement, the Rules and the Legislation.

YKNafeHi/HagaHi npoTarom CTpoky Aii [loroBopy Ta nignucaHi i3 BUKOPUCTaHHSM aHanory BNacHOpy4HOro
nignucy ynoBHOBaxeHOi ocobu banky Ta/abo BsigTucky nevatkun bauky, WO BigTBOpeHi 3acobamu
KOnitoBaHHS, 3pa3ku KX HaBeaeHi B LboMy NyHKTi Mpasun.

MpuegHanHam go lMpasun KnieHT nigTBepaxye oo De33anepeyHy 3rogy Ha BUKOPWUCTaHHS aHarnory
BITACHOPYYHOTO MiANMCY YNOBHOBaXEeHOI 0cobu baHky Ta/abo BiaTucky neyatku baHky, L0 BiATBOPEHi
3acobamu KonitoBaHHs! ANs BYUNHEHHS MPABOUMHIB BU3HAYEHMX LM MYHKTOM. BUNHEHHS NPaBOYMHIB, LLIO
BKa3aHi B LibOMY MyHKTi, i3 BUKOPUCTAHHSM aHanoris BNacHOPYYHOro Mignucy YMOBHOBaXEHOI 0cobu
BaHky Ta/abo BigTucky nevatkm baHky, WO BiATBOpPEHi 3acobamu  KOMitOBAHHS, € BiNbHUM
BoneBusiBNeHHaM CTopiH, BignoBigae BHyTpiLLHiA Boni CTopiH [JOroBOpY Ta HisikUM YMHOM He MopyLuye
npasa CTOpiH.

3.3.18.1. CTOpPOHM MOrofXytoTb HACTYMHi 3pasku aHanorie BMACHOPYYHWUX MiAMUCIB YNOBHOBaXEHUX
npencTaBHukiB baHky Ta 3pa3ok BigbuTKy neyatkm

[wpexkTop npoKcimiTi GaHkiHry Ta mepei

Kypxin Onexcaupgp Ceprifioeny

3.3.19. IHwi npaBa, nepenbayeHi loroBopom, MNpaBunamm Ta 3aKOHOAABCTBOM.

3.4.0BLIGATIONS OF THE BANK

3.4.060B’A3KN BAHKY

3.4.1. To notify the Customer of the amendments to the Agreement, Rules, Tariff package, Tariffs within the time
frame and following the procedure stipulated in the Rules.

3.4.2.To ensure preservation of the information about the Customer constituting the banking secrecy, except for
the cases stipulated in the Agreement/Rules and when disclosure of such information is required by the provision
of the Legislation.

3.4.1. TosigomnTyn KnieHta npo 3minm go florosopy, Mpasun, TapudHoro nakety, Tapudis y CTPokM Ta
y NopsaKy, BuUsHaveHomy lNpasunamu.

3.4.2. 3abesneuysaTu 36epexeHHs iHpopmauii npo KrieHTa, Wo cTaHoBUTb 6aHKIBCbKY TaEMHULO, 3a
BUKIIOYEHHAM BUNaakiB, BuaHaveHux [oroopom/MpaBunamu Ta KOMM PO3KPUTTS Takoi iHdhopmaii
BMMaraeTbCsl HopMamm 3akoHoAaBCTBa.

3.4.3. Banking Service rendering. The Bank shall render the Banking Service to the Customer in compliance
with the terms and provisions of the Agreement provided the fact that the Banking Service Application is approved
(accepted) for performance.

3.4.4. Acceptance of due performance. The Bank shall accept due performance of the Debt Obligations by the
Customer.

3.4.5. Notification of right cession. The Bank shall notify the Customer of cession of the rights under the
Agreement in writing within the period of five days.

3.4.6.To advise the Customer on use of the Bank’s services, Tariffs, etc.

3.4.7.Consider applications (notifications) of the Customer and inform about the results of consideration in the
written form.

3.4.8.0ther obligations set forth in the Agreement, Rules and Legislation.

3.4.3. HapaHHa BaHkiBcbkoi nocnyru. bank 30608'3yeTbca HapaT baHkiBcbky nocnyry KnieHty

BIBNOBIAHO [0 NONOXeHb [JoroBopy 3a YMOBW MOTOZXEHHS (MPUAHSATTS [O) BWUKOHaHHS 3asBu Mpo

HagaHHs BaHkiBcbkoi nocnyru.

3.4.4. TpUAHATTA HaNeXHOro BMKOHAHHA. baHk 3000B’S3aHWA NPUIAMATW HamneXHe BWKOHAHHS

Boprosux 30608'3aHb KnigHTOM.

3.4.5.NoBipomneHHs nNpo BiaCcTynneHHA npaB. baHk 3060B'd3aHWI NMMCbMOBO Y MATUAEHHNA CTPOK

nosifomuTyn KriieHTa npo BifcTynneHHs npas 3a [loroBopoM.

3.4.6.HapaBatu KnieHTy koHCynbTaUii LLOAO KopUcTyBaHHA nocnyrammn banky, Tapudis ToLo.

3.4.7.Posrnspati 3assu (NoBigoMreHHs) KnieHTa i nosigomMnsaTi y nucbMoBii opmi Npo pesynbTtaT
posrnsay

3.4.8.IHwi oboB's3ku, nependaveri [Jorosopom, Mpasunamu Ta 3aKOHOLABCTBOM.
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3.5.RESPONSIBILITY OF THE CUSTOMER

3.5.BIANOBIAANBHICTb KNIEHTA

3.5.1.The Customer shall be liable for the fulfillment of the terms and conditions of the Agreement, Rules, and
Tariffs in compliance with the requirements of the current Legislation and terms and conditions of the Agreement
and Rules.

3.5.2.The Customer shall bear responsibility for submission of false information during conclusion of the
Agreement in compliance with the current Legislation.

3.5.1. KnieHT Hece BignosiganbHiCTb 3a BUKoHaHHA ymoB [lorosopy, Mpasun, Tapudis signosigHo oo
BUMOT 3akoHoaaBCcTBa Ta yMoB [lorosopy Ta lpasun.

3.5.2. KnieHT Hece BignoBiaanbHICTb 3a HaaaHHA HeJOCTOBIPHOT iHGhopMaLii Nig Yac yKnageHHs
[oroBopy 3rigHo i3 3akoHOAaBCTBOM.

3.6.RESPONSIBILITY OF THE BANK

3.6.BIANOBIAAJIBHICTb BAHKY

3.6.1.The Bank shall be liable for fulfillment of the terms and conditions of the Agreement, Rules, and Tariffs in
compliance with the requirements of the current Legislation and terms and conditions of the Agreement and
Rules.

3.6.2.The Bank shall be exempt from responsibility in case of Legislation change which terminates legal
relationship of the Parties under the Agreement.

3.6.3.The Bank shall be liable for illegal disclosure or use of the banking secrecy according to the Legislation.

3.6.1.baHK Hece BignoBiganbHiCTb 3a BUKOHaHHS yMoB [lorosopy, Mpasun, Tapudis BignosigHo Ao
BuMOr 3akoHoAaBCTBa Ta ymoB [lorosopy Ta [pasun.

3.6.2. baHk 3BinbHAETLCA BiA BIANOBIANLHOCTI Y pa3i 3MiHN 3aKOHO4ABCTBA, fKe NPUNUHSE
npasosigHocuHn CTopiH 3a [loroBopom.

3.6.3. baHk Hece BignOBIganbHICTL BIAMNOBIAHO A0 3aKOHOA4ABCTBA 3@ HE3AKOHHE PO3rofoLLeHHs abo
BUKOPUCTaHHS BaHKIBCbKOI TaEMHML.

IV. PECULIARITIES AND TERMS OF CURRENT ACCOUNTS USE

IV. OCOBJINBOCTI TA YMOBW KOPUCTYBAHHA MOTOYHUMWU PAXYHKAMU

Terms and definitions:

Money Transfer Document shall be understood as the payment instruction used for initiation of the money
transfer, which are submitted together with this document, in cash.

Instant credit transfer - a credit transfer that is executed promptly from the moment of acceptance of the
payment instruction on any of the 24 hours of any calendar day.

Interest Accrual Period shall apply for the Banking Service "Opening and service of Current Accounts" and
mean a period starting on the day of opening a Current Account (including this day) and/or on the next day after
the day of expiration of a previous interest accrual period (including it) and expire on the last calendar day
(inclusive) of a current month or on the day preceding the day of closure of the Current Account.

Tariff Package shall be understood as the system of Bank's fees offered by the Bank and selected by the
Customer independently depending on the needs of the Customer and set forth in the Tariffs. The Tariff
Package can be changed within the procedure provided for in the Rules. The Tariff Package selected by the
Customer shall apply to all Current Accounts (with the exception of Card Accounts) opened pursuant to the
terms and conditions of the Agreement and Rules.

In accordance with the terms and conditions of the Agreement and Rules the Bank shall opened a Current Account
to the Customer, accept and credit the money to the Current Account, which are received in favor of the Customer,
deliver instructions of the Customer on transfer and withdrawal of the relevant cash amounts from the Current
Account as well as fulfillment of the other transactions on the Current Account in compliance with the terms and
conditions of the Agreement, Rules, Banking Service Application and Legislation.

In cases set forth in the Legislation on the basis of the Agreement the Bank may open a Current Account with a
special mode of use in favor of the Customer, which shall be specified in the Banking Service Application;
moreover, a special mode of use shall be set in terms of the Current Account in compliance with the Agreement

TepMiHu Ta noHATTA:

[lokyMeHT Ha nepeka3s roTiBKW - MaTiXHa IHCTPYKLiS Ha nepekas KoLLTiB, L0 BUKOPUCTOBYETLCS ANS
iHiLitoBaHHS Nepekasy KOLLTIB, NoJaHWX Pa3oM 3 LiMM JOKYMEHTOM, Y rOTiBKOBIN (OpMiI.

MuTTeBMIA KPEAMTOBMUIA NepeKas - KPeOUTOBMIA Nepekas, LU0 BUKOHYETLCS HEBIAKNAAHO 3 MOMEHTY
NPUAHSATTS NAATIXHOT IHCTPYKLT B Byab-sKy 3 24 roanH OyAb-IKOrO KaneHLapHOro AHS;

Mepion HapaxyBaHHA npOLEHTIB - 3aCTOCOBYETbCA ANs baHkiBCbkoi nocnyr «Bigkputta Ta
obcnyroByBaHHS [10TOYHMX paxyHKiBy Ta 03Hayae Nepiog, WO NOYMHAETLCS B AeHb BigkpuTTs MOTOUHOrO
paxyHka (BKIio4atoum Lieit AeHb) Ta/abo B HACTYMHWUIA AeHb NiCNs 4aTy 3aKiHYEHHS MonepeaHLOro nepiogy
HapaxyBaHHsl MPOLEHTIB (3 10r0 ypaxyBaHHAM) Ta 3aKiHYyeTbCA B OCTaHHIM KaneHAapHWid [eHb
(BKIIOYHO) MOTOYHOTO MicsiLs abo B AeHb, WO nepeaye Aati 3akputTs [oTo4HOro paxyHka.

TapudHuit MakeT - Cuctema komicinHux BuHaropog baHky, wo nponoxye bank i 0bupaetbes KnieHTom
CaMOCTINHO B 3anexHocTi Big noTpeb KnieHTa i BU3HavaeTbes B Tapudax. Tapudrui Maket moxe 6yt
3MiHeHWil y nopsiaky BcTaHoBneHomy Mpasunamu. OBpanuii KnieHTom TapudHuia MakeT 3acTOCOBYETHCA
1o Beix MoTouHux paxyHkiB (okpiM KapTpaxyHkis), BikpuTUX BignosigHo 4o ymos [orosopy Ta lMpasun.
BignosigHo o ymos [lorosopy Ta lNpaBun, baHk 30608's3yeTbest BigkpuTy KnieHTy MOTOYHMIA paxyHOK,
npuimaTy i 3apaxoBysaTit Ha MOTOYHMIA paxyHOK rpOLLOBI KOLITK, WO HaaXoaaTh KnieHTy, BUKOHyBaTK
posnopsmxeHHs KrieHta npo nepepaxyBaHHs i BWAayy BignoBiAHUX cyM 3 [lOTOYHOrO paxyHka Ta
NPOBEAEHHS! iHWMX onepayin 3a MoToYHUM paxyHKOM BignosigHO £o ymoB [orosopy, IMpasun, 3assu
npo HagaHHs baHkiBcbkoi nocnyry Ta 3akoHo4aBCTBa.

Y Bunagkax nepenbayeHux 3akoHoA4aBCTBOM Ha niactasi [orosopy baHk moxe Bigkputi KnieHTy
[MOTOYHWIA paxyHOK i3 cnevianbHUM PEXMMOM BUKOPUCTaHHS NPO L0 3a3Ha4YaeTbes B 3as1Bi PO HagaHHs!
BaHKIBCbKOT MOCAYrA i NO BigHOLIEHHIO 4O SKOrO BCTAHOBIHOETHCS CRELianbHU PEXUM BUKOPUCTaHHS
BignoBigHo A0 ymoB [loroBopy Ta BiMor 3akoHoaascTBa. Okpim iHLWMX ymoB nepeadaveHmnx [Jorosopom,
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and provisions of the Legislation. Beside the other terms set forth in the Agreement, availability of the other Current
Account of the Customer with the Bank shall be deemed to be a precondition for opening Current Account with a
special mode of use.

YMOBOIO BigKpUTTS [OTOYHOMO paxyHKa i3 cneLianbHUM PeXMMOM BUKOPUCTAHHS € HasiBHICTb BIAKPUTOrO
iHworo MoToyHoro paxyHka Knienta B banky.

4.1. TERMS AND PROCEDURE OF CURRENT ACCOUNT OPENING

4.1. YMOBU TA NOPAAOK BIAKPUTTA MOTOYHOIO PAXYHKA

4.1.1. The Bank shall open the Current Account to the Customer after occurrence of all conditions mentioned
below:

4.1.1.1. provision of the Bank with the documents in an appropriate form, which are required for the purpose of
identification (verification) of the Customer and also the persons authorized to act on the behalf of the Customer
within the procedure provided for in the Legislation, as well as identification of the Customer and Trustees;
4.1.1.2. provision of the Bank with the Banking Service Application in an appropriate form as well as the other
documents, which are necessary for opening of the Current Account in compliance with the Legislation;

4.1.1.3. unblocking of the funds on current accounts of the Customer, which are opened with the Bank on the
basis of the Agreement and Rules, if the funds were blocked. In cases provided for in the Legislation the Bank
may open a Current Account for the Customer without unblocking of the funds subject to observance of the
procedure provided for in the Legislation.

4.1.2. The Bank shall open Current Accounts in favor of the Customer in accordance with a number of Banking
Service Applications submitted to the Bank.

4.1.3. The Bank shall have the right to open a Current Account to the Customer in the national currency and/or
foreign currency which the Bank has a relevant correspondent account in. Currency of the Current Account shall
be determined by the Customer in the Banking Service Application.

4.1.4. The date of signing the Banking Service Application according to the procedure established by the
Agreement, the Rules and the Rules of the EDF, shall be deemed to be the day of Current Account opening for
the Customer, unless another date for opening a Current Account is specified in the relevant Banking Service
Application.

4.1.5. Number of the Current Account shall be specified by the Customer in the Banking Service Application.

4.1.1.bank Bigkpueae KnieHTy MOTOYHWI paxyHOK NICs HACTaHHS BCIX HABEOEHUX HUXYE YMOB:

4.1.1.1. HapaHHs BaHKOBI B HanexHin opmi SOKyMeHTIB, HeobXigHWX Ans ineHTudikayii (Bepudikavii)
KnieHta, a Takox ocCi0, YNOBHOBaXEHWX [iSTW Big WOro iMeHi, y NopsaKy, YCTaHOBIEHOMY
3akoHOAaBCTBOM, Ta ifeHTudikauii Knienta Ta [JoBipeHux ocib;

4.1.1.2. HapaHHs baHkoBi B HanexHin hopmi 3asBu Npo HagaHHs baHKIBCbKOT NOCyrk, a TakoxX iHLWKX
[OKYMEHTIB, HeobXigHWX Ans BigkpuTTa MOTOYHOrO paxyHka BignoBiaHO 4O 3aKOHOLABCTBA;

4.1.1.3. 3BinbHEHHS 3-Mig apewTy KOWTIB HA MOTOMHMX paxyHkax KnieHTa, Wwo BigkpuTi B baHky Ha
nigctasi [lorosopy Ta Mpasun, y BUNaaKy SKLO HaknaLeHHs Takoro apewTy Mano Micue. Y Bunagkax
nepenbavenux 3akoHoaaBcTBOM baHk Moxe BigkpuTi KnieHTy MoTOUHWIA paxyHoK 63 3BiNbHEHHS 3-Mif
apeLUTy KOLLTIB 3@ yMOBM AOTPUMAaHHS BCTAHOBMEHOrO 3aKOHOAABCTBOM NOPSAKY.

4.1.2.bank Bigkpueae Knienty [oTouHi paxyHkw BiAMOBIOHO OO KinbkocTi HagaHux banky 3ase npo
HapaHHsa baHkiBcbkoi nocnyry.

4.1.3.bank Moxe BigkpuTi KnieHTy MoTOYHMIA paxyHOK y HavjoHanbHii BanioTi Ta/abo iHo3eMHii BantoTi,
y sKiil BaHk Mae BignoBIAHNA KOPECNOHAEHTCLKUIA paxyHOK. Bantota MOTOYHOrO paxyHka BU3HAYaETLCS
KnieHTom y 3assi npo HagaHHs baHkiBcbkoi nocnyru.

4.1.4 Hem BigkpuTTa MoTouHOro paxyHka KnieHta BBaxaeTbcs gata nignucaHHs BaHkom 3assu npo
HagaHHa BaHKiBCbKOI mocnyr y mopsaky, BcTaHoBneHomy [floroopowm, Mpasunamu Ta Mpasunamu
EJO, akwo iHwa pata sigkputTs MOTOYHOrO paxyHKy He BU3HAYeHa Yy BignoBiaHIA 3asBi NPoO HaaaHHS
BaHkiBcbkoT nocnyru.

4.1.5. Homep MoTouHoro paxyHka 3asHavaeTbest bankom B 3asiBi npo HagaHHs baHkiBcbKoi nocnyru.

4.2. PAYMENT OPERATIONS

4.2. 30INCHEHHA NNATDKHWUX OMEPAL|IA

4.2.1. The Bank shall carry out settlement and cash operations on the Current Account of the Customer in
compliance with the procedure and terms set forth in the Agreement, Rules, Banking Service Application and
other agreements of the Customer with the Bank and pursuant to the Legislation.

4.2.2. To debit the funds from the Current Account, the Payment Instructions, which are provided for in the
Legislation, shall apply, if not otherwise stipulated in the Agreement, Rules and Banking Service Application. The
Bank accepts the Payment Instruction for execution provided the Customer’s consent to the execution of the
payment transaction is obtained, which is given by the Customer by signing the Payment Instruction by the
Customer or by including such consent to the execution of the payment transaction in the Agreement. In the case
of initiation of a payment transaction by the Bank as the recipient, consent to the execution of the payment
transaction is given by the Customer by including such consent in the Agreement.

The Bank accepts the Payment Instruction for execution in accordance with the procedure established by the
Agreement and the Rules.

4.2.1.baHk 3giicHi0e nnaTikHi onepadii 3a MoTouHM paxyHkom KrieHTa BignoBigHO 40 NOpsiAKy Ta yMOB,
nepenbavenux [orosopom, [Mpasunamu, 3asBol Npo HapaHHs bBaHkiBCbKOi nocnyrv Ta iHWMMK
porosopamu KnieHTa 3 baHkom Ta 3rigHo i3 3akoHOaBCTBOM.

4.2.2.ins cnncaHHsa kowTiB 3 MMOTOYHOTO paxyHka 3aCTOCOBYHOTbCS [naTikHi IHCTPYKLii, BU3HAYEHI
3akoHOAaBCTBOM, SKIWO iHWe He nepepbayeHo [loroeopom, MpaBunamu Ta 3asBOK NP0 HagaHHs
Bankiscbkoi nocnyru. baHk npuiimae MNnaTikHy iHCTPYKLiKO 4O BUKOHAHHS 328 YMOBW OTPUMAHHS 3roau
KnieHTa Ha BMKOHaHHS MNnaTiKHOI onepauii, Wo HagaeTbest KnieHTOM LWnsaxom nignicaHHs KnieHTom
MnatixHoi HCTPYKLji abo LUNAXOM BKIIOYEHHS TaKOi 3rogM Ha BMKOHAHHS MnaTikHOI onepauii go
JoroBopy. B pasi iHiuitoBaHHS nnaTikHOI onepauii baHkoM SK OTpUMyBayem, 3rofa Ha BUKOHAHHS
nnaTtikHoi onepadii HagaeTbca KnieHTOM LUNSAXOM BKIHOYEHHS Takoi sroav 4o Lorosopy.

baHk npuitmae TnaTikHy IHCTPYKUiO [0 BUMKOHAHHA B MOPSAKY, BCTaHOBREHOMy [loroBopoM Ta
MpaBunamu.
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4.2.2.1. Consent to perform a payment transaction (connected payment transactions), except for payment
transactions carried out to fulfill the Customer's monetary obligations to the Bank, may be revoked by the
Customer at any time, but no later than the moment of irrevocability of the payment instruction, as defined by the
Legislation.

4.2.2.2. The payment instruction is irrevocable from the moment the funds are debited from the payer's account
or the date of value of the payment instruction (moment of irrevocability of the payment instruction). The Customer
has the right to revoke the payment instruction and/or withdraw consent to perform a payment transaction
(connected payment transactions), except for payment transactions carried out for the Customer’s fulfillment of
monetary obligations to the Bank, before the moment of irrevocability of the payment instruction by providing the
Bank with a written order on the revocation of the payment instruction or the order on the withdrawal of consent
to the execution of the payment transaction, respectively, drawn up according to the sample posted on the Bank's
official website at the link: https://credit-agricole.ua/.

The order on the revocation of the payment instruction/on the withdrawal of the consent to the execution of the
payment transaction can be submitted to the Bank in paper form (it must contain the signatures of the authorized
representatives of the Customer and a seal (if available)) or in the form of an electronic document compiled and
sent to the Bank in accordance with the Rules of EDF.

The Bank shall provide the Customer with the information required to be provided by the Bank to the Customer
before the initiation of the payment transaction, after its initiation and after the execution of the payment instruction,
as well as after the execution of the payment transaction, by including it in the Agreement and/or by including it in
the statement of the Customer’s Account. The Customer is given the opportunity to independently create such a
statement on the Customer’s Account by means of RSS.

4.2.3. Crediting cash to the Current Account and withdrawal of cash from the Current Account as well as other
cash transactions of the Customer shall be carried out within the Funds Transfer Business Day in accordance
with the procedure provided for in the Legislation.

4.2.4. Funds shall be credited to the Current Account and debited from it following the procedure
mentioned below:

4.2.4.1. The Customer may provide the Bank with the Payment Instructions to manage the funds on the Current
Account on paper (in original) or with the use of electronic Payment Instructions in accordance with the terms and
conditions of the Agreement, Rules and provisions of the Legislation.

4.2.4.2. Any Payment Instruction shall provide for all necessary details, which are required for such Payment
Instruction according to the requirements of the Bank and Legislation. The Bank shall not bear any liability for
confirmation of correctness of the sender's and recipient's details, numbers of accounts and any other information
contained in the Payment Instruction.

4.2.2.1. 3roga Ha BUKOHaHHS nnaTixHOI onepauii (Nos’a3aHnx Mix COBO NNaTiKHWUX onepavii), Kpim
NNaThkHUX onepawiit, Wo 3AIMCHIOTLCA AN BUKOHAHHS KrieHTOM rpolloBux 3060B's3aHb nepen
BaHkom, moxe 6yTn BigknukaHa KnieHToM y Oyab-sikuii yac, ane He MisHille HaCTaHHS MOMEHTY
©e3BiAKNMYHOCTI MATIXHOI IHCTPYKLi, SIK BiH BU3HA4eHWI 3aKOHOAABCTBOM.

4.2.2.2. TnatixHa iHCTPYKLis € De3BiAKINYHOI 3 MOMEHTY CMMCaHHS KOLUTIB 3 paxyHKy nnaTHuka abo
HaCTaHHs [aTW BanoTyBaHHA NNATRKHOI IHCTPYKLii (MOMEHT 6e3BIOKNMYHOCTI  MNaThKHOI IHCTPYKLT).
KnieHT mMae npaBo 40 HacTaHHS MOMeHTY Be3BiAKNMYHOCTI NNaTiXHOI IHCTPYKLIT BigKNMKaTW nnaTixHy
iHCTpYKLUito Ta/abo BigKkNWKaTWM  3rody Ha BMKOHAHHS MnaTiKHOI onmepauii (NoB'szaHWx Mix coboto
NNaTiXHUX onepawjin), KpiM NNaTikHAX onepaLiit, WO 3AINCHIOTLCS AN BUKOHAHHS KMieHTOM rpoLwIoBMx
3000B’3aHb Nepes baHkoM, LWsxom HagaHHs 4o baHKy MCbMOBOrO PO3nOpSMKEHHS NP0 BiKMMKaHHS
NNAaTIXHOI IHCTPYKLiT 260 po3nopsmKeHHs Npo BIAKMMKAHHSA 3rogW Ha BUKOHAHHS NNaTikHOI onepaii
BiANOBIAHO, OCYOPMNEHOMO 3a 3paskoM, posmileHnm Ha OdiuinHomy canTi BaHky 3a mocunaHHaM:
https://credit-agricole.ua/.

Po3nopsigkeHHs Npo BiAKNMKaHHS NNaTikHOI IHCTPYKLii/NPO BiAKNMKAHHS 3roay Ha BUKOHAHHS NNaTiKHOI
onepauii moxe 6yt nogaHo go baHky y naneposiii dopMi (Mae MICTUTK MiANMUCK YNOBHOBAXEHWX
npeacTaBHukiB KnieHTa Ta neyatky (3a HasiBHOCTI)) abo y popMi ENEKTPOHHOTO AOKYMEHTA, CKITaAeHoro
i HanpaeneHoro Jo banky BignosigHo go Mpaswn EJO.

[HcbopmaLito, 060B'A3K0BICTL HapaHHs sKoi baHkom KnieHTy nepep iHiLiloBaHHAM nnaTixHOI onepaLii,
nicns ii iHiLiloBaHHA Ta nicns BUKOHAHHA NNATiKHOI iHCTPYKLT, @ TakoX MICNS BUKOHAHHS MNATDKHOI
onepalii BCTaHOBNEHO 3akoHo4aBCTBOM, baHk Hapae KnieHTy wnsxom BkntouveHHs i B [orosip Ta/abo
LLUSXOM BKMKOYeHHs i fo Bunuckn 3a PaxyHkom Knienta. KnieHTy HagaeTbes MOXIMBICTb CAMOCTIHOMO
thopmyBaHHsl Takoi Bunucku no PaxyHky KnieHta 3acobamu CLIO.

4.2.3.3apaxyBaHHsi rOTiBKOBMX KOLLTIB Ha [10TOYHMI paxyHOK Ta Bugaya roTiBkoBMX KOLTIB 3 [OTOYHOrO
paxyHka, a Takox iHWi onepauii 3 rotikoto KnieHTa 3giiicHioeToes npotarom OnepauiiiHoro AHs y
nopsifiKy, BCTAHOBINEHOMY 3aKOHOLaBCTBOM

4.2.4. Nepeka3s Ta cnucaHHA KowTiB 3 [ToTOYHOro paxyHka 3AiMCHIOETLCA B TaKOMY NOPsAKY:

4.2.4.1. KnieHT Mmoxe HagaBaTu baHky MMnatixHi iHCTPYKLUi Ha po3nopsimkeHHs kowTamu Ha [oTouHomMy
paxyHKy Ha nanepoBwx Hocisix (B opuriHani), abo i3 BUKOPUCTaHHAM eneKkTPOHHUX MnaTixXHUX IHCTPYKLi
BignosigHo o ymoB [orosopy, Mpasun Ta BUMOr 3akOHOAABCTBa.

4.2.4.2.Y 6yab-akiin MNnaTixHii iHCTPYKLji MatoTb 3a3HavaTiCs BCi HEODXiAHI PEKBI3NTH, LLO BUMAranThCs
ans Takoi lnaTikHoi iHCTpyKyii BignosigHo A0 Bumor Banky Ta 3akoHopaBcTBa. baHk He Hece
BiANOBIfANLHOCTI 32 NIATBEPMKEHHS NPABUIBLHOCTI PEKBISUTIB BiANpaBHUKA Ta OTPUMyBaYa, HOMepIB
paxyHkiB Ta ByAb-sKoi iHLWOT iHpopMaLii, Lo MicTUTBCS y MnaTikHin iHCTPyKLi.
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4.2.43. If there are any errors in the data contained in the Payment Instruction, the Bank shall not be liable for
any damage or loss caused by such error. If any error is identified throughout the course of verifying correctness
of filling in the details, the Bank shall return the Payment Instruction to the Customer for the purpose of provision
of correct information by the Customer.

4.2.4.4. Payment Instructions of the Customer shall be accepted within the Operational Day established at the
Bank for the purpose of payments.

4.2.4.5. Payment Instructions of the Customer to debit the funds from the Current Account shall be received and
fulfilled within the cash balance on the Current Account in consideration of the sums, which are credited to the
Current Account of the Customer within the Operational Day (current receipts) or if the Agreement, Rules, Banking
Service Application and/or any other agreement made between the Parties provides for receipt and fulfillment of
them in case of insufficiency of the funds on the Current Account within the established limit of an overdraft set
by a relevant agreement concluded between the Bank and Customer.

4.2.4.3. fAkwo y MnaTixHin iHCTPYKLIT MICTATLCS NOMMAKOBI AaHi, BaHk He Hece BianoBigansHOCTi 3a byab-
AKkui 30uToK abo BTpaTy, CMPUYMHEHWX TaKO MOMMWMKOW. FAKWO NOMWMKA BWSBNSETLCS Mif Yac
nepeBsipku NPaBUMBLHOCTI 3anOBHEHHS pekBi3uTiB, baHk noseptae lMnaTikHy iHCTPyKUito KnieHTOBI 3
METO HadaHHs KnieHToM npaBunbHOI iHghopmallii.

4.2.4.4, TnatixHi iHCTpykuii KnienTa npuitmarotbest npotarom OnepauiiHoro [Hs, BCTaHOBIEHOTO B
BaHky ans nnatexis.

4.2.4.5. TnatixHi iHCTPYKLii Npo CNuCaHHs KOLWTiB 3 [TOTOYHOrO paxyHka NpuitMaroTbCst Ta BUKOHYIOTHCS
B MeXax 3afuLUKy KowTiB Ha MOTOYHOMY paxyHKy 3 ypaxyBaHHAM CyM, WO HaaxofsaTb Ha MoTOuHMiA
paxyHok KnieHTa npotsirom OnepauiitHoro AgHS (MOTOYHI HagXomkeHHs) abo skwo [loroBopom,
MpaBunamu, 3asBo Npo HapaHHs BaHkiBebkoi mocnyrn Ta/abo iHwMM goroBopoM Mix CTopoHamu
nepenbayeHo ix NpUIMaHHS Ta BUKOHaHHSI B pasi BigCYTHOCTI/HEAOCTATHOCTI KOwWTiB Ha [oTouHOMY
paxyHKy B Mexax BCTAHOBMEHOrO NiMiTy oBepapadiTy, BCTAHOBMEHOrO BiAMOBIGHUM [OTOBOPOM,
yknageHum Mix bankom Ta KnieHTom.

4.2.4.6. The Bank shall make payments from the Current Account subject to the conditions mentioned
below:

4.2.4.6.1. sufficient balance of the funds on the Current Account or sufficient limit of the overdraft to make a
payment and withhold a relevant fee (payment); and

4.2.4.6.2. receipt of the Payment Instruction by the Bank in the form established by the Bank pursuant to the
Legislation appropriately signed by a duly Authorized Person/Persons of the Customer and availability of the
information required for effectuation of a payment in the Payment Instruction;

4.2.4.6.3. provision of the Bank with all necessary documents, which are necessary for the purpose of making a
payment/debit as required by the Legislation (including but not limited to the documents that are necessary in
accordance with the currency legislation and/or necessary in order for the Bank to perform financial monitoring
pursuant to the Legislation);

4.2.4.6.4. when conducting a settlement operation for the goods, works or services the purchase of which is
covered by the provisions of the Law of Ukraine "On Public Procurements" provide the Bank with the Payment
Instructions for money transfer for the goods, works and services together with the report on results of the
procurement procedure and procurement agreement, as well as the other documents, which can be necessary
for verification of fulfillment of the provisions of the Law of Ukraine "On Public Procurements" and the Law of
Ukraine "On Banks and Banking Activity". The Customer must enter information about the number, the date of
the tender agreement and indicate the number of the tender held in the purpose of payment of Payment
Instructions.

4.2.4.7. The Bank shall fulfill the Payment Instructions in the order of receipt of them and within the cash balance
on the account of the Customer in consideration of the sums, which are credited to the Current Account of the
Customer within the Funds Transfer Business Day (current receipts), if not otherwise set forth in the Agreement.,
Rules, Banking Service Application or any other agreement between the Parties, Legislation.

4.2.4.8. If the Bank simultaneously receives different Payment Instructions with regard to one Current Account
and the amount of funds on such Current Account is not sufficient to fulfill all Payment Instructions, the Bank, at
its own discretion and pursuant to the Legislation, shall decide on the Payment Instructions to be fulfilled. The
Bank shall return non-fulfilled Payment Instructions to the Customer.

4.2.4.9. Settlement Documents in Ukrainian Hryvnias, which are received within the Funds Transfer Hours, shall
be fulfilled during the Funds Transfer Business Day such Payment Instruction is received with the Execution Date

4.2.4.6. BaHk 3pilicHtoe nnatexi 3 [lOTOYHOro paxyHKy 3a TaKux yMOB:

4.2.4.6.1. noCTaTHLOrO 3anMLLIKy KOWTIB Ha MoTOUHOMY paxyHKy, abo AOCTaTHLOro NiMiTy oBepapadTy
ANS 3AINCHEHHS NaTeXy Ta YTPUMaHHS BignoBigHO! BMHAropoaw (onnatu); Ta

4.2.4.6.2. otpumanHs Bankom [naTixHOi IHCTPYKUii y BCTaHoBneHin BaHkom copmi  3rigHO
3akoHogascTBa, NignucaHoi HanexHuM YuHoMm [losipeHot ocoboto/ocobamu KnieHTa Ta HasiBHOCTI y
MnaTixHiA iHCTPYKLi BCiei HeobxigHOT iHpopMaLii Ans 3miNCHEHHS NnaTexy;

424.6.3. HapaHHa baHky BCiXx HeODXiHWX [OKYMEHTIB, IO BMMarawTbCs AN NPOBEAEHHS
nnartexy/CnucanHs, Lo BUMaraeTbcs 3aKOHO4ABCTBOM (B TOMY YUCHi, ane He BUKMIOYHO, [JOKYMEHTIB,
O BMMAratThCs BiAMOBIHO A0 BaNOTHOTO 3aKOHOLABCTBA Ta/abo BUMaralTbCst ANs 3AIMCHEHHS
BaHkom ¢hiHaHCOBOrO MOHITOPUHTY BiANOBIAHO A0 3aKOHOLABCTBA);

4.2.4.6.4. HagaHHs BaHky npu 3giNCHEHHI po3paxyHKOBOI omepalii 3a ToBapu, poboTi 4M nocnyry,
3aKyniBns AKMX nignagae nig Airo HopM 3akoHy YkpaiHu «[po nybniyxi 3akynisniy», MnaTikHUX iIHCTPYKLA
Ha nepekas KoLUTiB 3a ToBapw, pobOoTY i NOCyrv pa3om i3 3BiTOM NPO pe3ynbTaTi 3aiCHEHHS NpoLeLypH
3aKynieni Ta 4OrOBOPOM MPO 3aKyniBrio, 8 TAKOX iHLIWNX AOKYMEHTIB, ki MOXyTb ByTn HeobxigHi Ans
nepeBipKM BUKOHaHHS BUMOr 3akoHy Ykpaiun «[po nybniuxi 3akynieni» Ta 3akoHy YkpaiHu «[1po 6aHku
i GaHKiBCbKY OiAnbHICTb». B npusHaveHHi nnatexy [naTikHux iHCTpyKUii, KnieHT mae 3asHauuTy
iHhopmaLito LLoAo HOMEpY, AaTh JOroBOpY Npo 3akyniBni Ta BKazaTh HOMep NPOBEAEHOro TEHAEPY.

4.2.4.7. baHk BuKOHye [MnaTixHi iHCTPyKLii BigMNOBIQHO A0 YEProBOCTI iX HAOXOMKEHHS Ta B MEXax
3arnuLLKy rPOLLOBKX KOLTIB HA paxyHky KnieHTa 3 ypaxyBaHHAM CyM, WO HaaxoAsdTb Ha [loToyHwi
paxyHok KrieHTta npotarom OnepauiitHoro gHS (MOTOYHI HAAXOMKEHHST), SKILO iHLe He BCTAaHOBMEHO
[oroopom, [lMpaBunamu, 3asiBo Npo HapaHHs BaHkiBCbkOi nocrmyrn abo iHWMM [OrOBOPOM  MixX
CtopoHamu, 3aKoHO4ABCTBOM.

4.2.4.8. Akwo baHk ogHoYacHO 0TpUMYe pisHi MnaTixHi iHCTPYKLiT CTOCOBHO 04HOr0 MOTOYHOMO paxyHka,
a Ha Ubomy MoTOYHOMY paxyHKY He BUCTayae KOWTIB 419 BUKOHAHHS BCiX MnaTikHUX iHCTPYKUi, BaHk
Mae NpaBO Ha CBill BIACHWA Po3Cyf Ta BigMOBIAHO 4O BUMOr 3aKOHOLABCTBA BU3HAYUTH, Ki naTikHi
iHCTPYKLT BUKOHYBaTW. BaHk noBepTae HeBUKOHaHI MnaTixHi iHCTpyKyii KnieHTosi.

4.2.4.9. MNnatixHi iHCTPYKLUT B rpuBHi, oTpuMaHi npotsarom OnepaviiHoro Yacy, BUKOHYIOTLCS MPOTAroM
OnepauiiiHoro gHa B sikomy oaepxaHo Taky [MnatixHy iHCTpykuito 3 [atow BukoHaHHs Ta [aTow
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and Valuation Date of the same day, if not otherwise provided for in the Payment Instruction. Payment Instructions
in Ukrainian Hryvnias received from the Customer after the Funds Transfer Hours shall be fulfilled no later than
the next Funds Transfer Business Day after receipt of such Payment Instruction, unless specified otherwise in the
Payment Instruction.

Payment Instructions in USD and EUR received before 2:00 p.m. (on days preceding holidays, before 1.00 p.m.)
shall be fulfilled by the Bank within the Funds Transfer Business Day when such Payment Instruction is received
with the Execution Date and Valuation Date that corresponds to the date of receipt of such Payment Instruction
by the Bank. Payment Instructions denominated in the above currencies and received after Funds Transfer time
shall be fulfilled not later than on the next Funds Transfer Business Day.

Payment Instructions in foreign currencies other than stated above shall be performed by the Bank within the
Operational Day following the day when such Payment Instruction is received for execution by the Bank.
Exceptions are Payment Instructions in Japanese Yens, for which the Value Date is T +2 Operational days where
T is the date of acceptance of the Payment Instruction by the Bank.

If the Customer specifies an Execution Date in the Payment Instruction that does not coincide with the Operational
Day on which the Bank received such Payment Instruction, such Payment Instruction is executed by the Bank on
the Execution Date specified therein.

If the Customer specifies a Valuation Date in the Payment Instruction that does not coincide with the Operational
Day on which the Bank received such Payment Instruction, and/or does not coincide with the Execution Date, the
Bank ensures that the amount of funds for the payment transaction is credited to the recipient's account during
the Operational Day on the specified Valuation Date, whereby, starting from the Execution Date and until the
Valuation Date, the amount of the payment transaction is recorded on the Bank's account. The Valuation Date
specified in the payment instruction by the Customer cannot be later than 10 calendar days after drawing up the
payment instruction. This procedure established herein for fulfillment of the Payment Instructions denominated in
hryvnias or a foreign currency shall apply exclusively in case of simultaneous fulfillment of the terms i) availability
of a sufficient amount of funds in the currency corresponding to the currency of the payment transaction on the
Current Account of the Customer, ii) availability of a full set of documents necessary for the fulfillment of the
Payment Instruction in compliance with the provisions of the current Legislation; iii) transaction initiated by
submission of the Payment Instruction is not a Transaction under watch.

Timing of performance of Payment Instructions in UAH and foreign currency under which the Transactions under
Supervision are initiated are defined in the Annex 1 hereto.

BamnKTYBaHHS TOrO X AHS1, AKLLO iHLLE He 3a3Ha4eHo B [naTixHil IHCTPYKLT. [naTixHi IHCTPYKLIT B rpuBHI,
o oTpumaHi Big Knienta nicns 3akiHueHHs OnepaviiHoro Yacy, BUKOHYIOTBCS HE MiHile HacTynHoro
OnepauiitHoro aHs nicns oaepKaHHs Takoi MnaTixHoT iIHCTPYKUIT, AKLLO iHLWe He 3a3Ha4eHo B [naTixHil
IHCTPYKLUjT.

MnaTixHi iHcTpykuii B gonapax CLUA ta €Bpo, wo otpumani go 14:00 (y nepeacsatkoBi aHi go 13:00),
BUKOHYIOTbCA BaHkom npotsrom OnepauiiHoro AHsl, B IkOMy ofepxaHo Taky [naTikHy iHCTPYKUito 3
[atolo BuKOHaHHs Ta [laTolo BaniTyBaHHs, WO Bianosigae fati oTpumaHHs bakom ujei MnatixHoi
iHCTPYKLT. TnaTikHi IHCTPYKLIT y 3a3HaYeHUX BULLE BanKoTax, OTPUMaHI Mi3HilLe BKA3aHOTO BHLLe Yacy,
BUKOHYHOTbCS BaHKOM He nisHilwe HacTynHoro OnepauiiiHoro AHs.

[naTixHi iIHCTPYKLiT B IHO3EMHMX BantoTax, iHWUMX HiX 3a3HaueHi BULLE, BUKOHYIOTbCA BaHKoM NpoTsrom
HaCTYMHOrO NiCns AaTi NPUIHATTS BaHKOM [0 BUKOHaHHS Takoi MnatixHoi iHcTpykuii OnepaLitHoro aHs.
BukntoueHHs cknagatotb [naTikHi iHCTPYKUii B AMOHCbKMX €Hax, [lata BamioTyBaHHS 3a SKUMW
BCTaHOBNIOETbCA T+2 Onepauiiinx gHs, ae T — gata npuinHaTTs badkom MnatikHoi iHCTPYKUiT Ao
BUKOHAHHS.

Axwo Knientom B MnaTixHil iHCTPYKUii 3a3Ha4YeHa [laTa BUKOHaHHS, sika He cniBnagae i3 OnepauiiHum
OHeM, B sikoMmy BaHKoM ogepxaHo Taky nnaTixHy iHCTpyKUito, Taka lnaTikHa iHCTPYKLiS BUKOHYETbCS
Bankom B 3a3HayeHy B Hill [JaTy BUKOHaHHS.

Akwo Knientom B MnaTixHin iHCTpyKLUii 3a3HaveHa [Jata BanioTyBaHHs, sika He cniBnagae i3 OnepavinHum
AHeM, B sikomy BaHkom ogepxaHo Taky [naTixHy iHCTpyKLUito, Ta/abo He cniBnaaae 3 [JaTor BUKOHAHHS,
Bank 3abesneyye 3apaxyBaHHs Cymu KOLTIB 3a NMaTiXHOIO Onepauietd Ha paxyHOK OTpuMyBadya
npoTsarom OnepaLiHoro AHA B 3a3HadeHy [laTy BanoTyBaHHS, Npu YoMy, NoYMHaKouW 3 [laTv BUKOHAHHS
Ta [0 HacTaHHs [laTv BanioTyBaHHSA Cyma NnaTikHOI onepalii 0bnikoByeTbes Ha paxyHky baHky. [lata
BaroTyBaHHsl, BU3HaYeHa B NAaTihxHiN iHCTPyKLUii KnieHTom, He Moxe ByTu nisHiwe 10 kaneHaapHWX gHiB
nicns CKNafaHHs NNaTikHOT IHCTPYKL.

MepenbayeHnin uum nyHkToM [paBuUn MOpsSLOK BUKOHAHHA [NaTiXHUX iHCTPYKLiA B rpueHi abo B
iHO3eMHill BanIoTi 3aCTOCOBYETLCS BUKIHOYHO 3@ YMOBU OHOYACHOTO BMKOHAHHS YMOB: i) HasBHICTb
[OCTaTHBOI CyMUW KOLUTIB y BarioTi, WO BiANoBiAae BantoTi NnaTiXHOI onepawii, Ha NOTOYHOMY paxyHKy
KnieHTa; i) HasiBHICTb NOBHOTO NaKeTy AOKYMEHTIB 4711 BUKOHAHHS [MnaTikHOI iHCTPYKLIi BigNoBigHO 40
BMMOT YMHHOTO 3aKOHOAABCTBA; iii) onepauis, iHiLiioBaHa WnsaxoM nogaHHs [naTtikHOI IHCTPYKLii, He
€ Onepaujieto nig Harnsgom.

CTpoky BUKOHaHHS IMNaTiKHUX IHCTPYKLi B FPUBHI Ta iHO3EMHIl BantoTi, 3a kUMM iHiLinoBaHi Onepadyii
nig HarnsgoM, BusHadeHi B Jogatky 1 go umx lNpasun.
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4.2.410. If it is impossible to fulfill the Payment Instruction due to (i) non-provision of the documents necessary
for fulfillment thereof or (ii) execution of the Payment Instruction and accompanying documents to it with violation
of the Legislation, including the relevant regulatory legal acts of the NBU and/or internal rules of the Bank, and
(iii) on other basis set forth in the Legislation, the Bank shall return such Payment Instruction together with the
accompanying documents to the Customer. In case of receipt of the Payment Instructions in a paper form and
returning it without fulfillment on the day of receipt thereof, the Bank shall put a mark on the reverse side of it
about a reason of return of the document without fulfillment (together with an obligatory reference to the article of
the law of Ukraine according to which the Payment Instruction cannot be fulfilled, and/or a violated
chapter/paragraph of the regulatory legal act of the NBU) and specify the date of return thereof (it shall be certified
with the signatures of a responsible executor and an employee the functions of a supervisor are imposed on, and
also a stamp of the Bank), if no other procedure for return of the settlement documents and/or accompanying
documents by the Bank is provided for in the Legislation. If the Payment Instruction is received through the means
of the RSS, when returning such Payment Instruction without fulfillment the Bank shall mentioned a reason of
returning the document without fulfillment. In case of impossibility to fulfill the Payment Instruction because of
insufficiency of the cash balance on the Current Account required to fulfill it, the Bank shall return such Payment
Instruction without fulfillment.

4.2.411. Cash in the amount exceeding the equivalent of 1,000,000.00 Ukrainian Hryvnias shall be withdrawn
subject to provision of a relevant written notification to the Customer by the Bank that shall be made in a free form
when receiving case no later than 2 Business Days prior to the day of cash receipt. Cash in the amount lesser
than the equivalent of 1,000,000.00 Ukrainian Hryvnias shall be withdrawn subject to availability of a required
amount of cash at the cash desk of the Bank. If there is no sufficient amount of cash at the cash desk of the Bank,
the Bank shall disburse cash as soon as the required amount of cash is accumulated at the cash desk of the
Bank, but in any case no later than the next Business Day since the time of applying to the Bank on cash
withdrawal.

4.2.5. Funds shall be credited to the Current Account following the procedure mentioned below:

4.2.5.1. The Bank shall credit the funds to the Current Account, which are paid in cash to the Bank within the
Operational Hours of the same Business Day, including the limitations established in the Legislation.

The Customer shall handover cash receipts (cash) to the cash desk of the Bank on the next day following the day
of receipt of the cash receipts (cash) at the cash desk of the Customer, if the Parties do not agree on the handing
over cash receipts (cash) to the cash desk of the Bank.

The procedure and terms of handing over cash receipts (cash) of the Customer to the Bank due to provision of
services on cash collection shall be determined in a special agreement to be made between the Parties.

4.2.5.2. Money transfers in the national currency received in the name of the Customer shall be credited by the
Bank to the Current Account on the day of receipt of the funds.

4.2.5.3. Crediting foreign currency to the Current Account. Foreign currency shall be credited to the Current
Account of the Customer in compliance with the Legislation. Transfers received in a foreign currency shall be
credited by the Bank to the Current Account no later than the next Funds Transfer Business Day after the Valuation
Date specified in the Payment Instruction and subject to i) receipt of the confirmation from a foreign bank on
crediting of the aforesaid funds to the Bank's correspondent account ii) availability of a full set of documents
required to credit foreign currency to the Current Account in compliance with the provisions of the Legislation; iii)
funds were received from a nonresident payer in favor of the Customer under the Transaction under watch.
Crediting of funds in foreign currency received from nonresident payer in favor of the Customer under the

4.2.410. Y Bunagky HEMOXIMBOCTI BWUKOHaHHS [MnaTtixHoi iHCTPYKUii y 38'A3ky i3 (i) HeHapaHHAM
HeoOXigHWX OOKYMEHTIB Ons WMOro BMKOHaHHA abo (i) odopmneHHsam [naTixHoO HCTPYKUiT Ta
CYNpPOBIgHWX JOKYMEHTIB A0 HET i3 nopyLieHHsM 3akoHO4ABCTBA, B TOMY YMCHi HOPMATUBHO-NPaBOBUX
aktie HBY T1a/abo BHyTpilwHix npaBun baHky, a Takox (i) 3 iHWMX nigcTae, nepegbaveHnx
3akoHopascTBOM, baHk noepTae Taky naTikHy iHCTPYKLiKO pa3oM i3 CynpoBiAHMMM AOKYMEHTamu
KnieHTy. Y Bunagky otpumanHs [naTikHoi iHCTpykuii B maneposii ¢opmi Ta moseprtatoun ii 6e3
BUKOHAHHS Y A€Hb ii HAOXOMKeHHS, baHk pobuTb Ha ii 3B0POTHOMY BOLi HANKC NPO NPUYMHY NOBEPHEHHS
JOKyMeHTa 6e3 BUKOHaHHS (3 060B'A3KOBUM NOCUNAHHSM Ha CTaTTHo 3akoHy YKpaiHu, BianoBigHO 40 SKOT
MnaTikHOi iHCTPYKLUiT He Moxe OyTW BMKOHaHO, abo/Ta rmaBy/myHKT HOPMAaTUBHO-MPaBOBOro akTa HBY,
SKWUA MOPYLUEHO) Ta 3a3HA4NUTW ATy Oro MOBEPHEHHS (Lie 3acBiguyeTbes NignMcamm BignoBiganbHOro
BMKOHaBLIA | MpaLjiBHMKa, Ha SIKOro MoknageHo yHKLji KOHTponepa, Ta Bigbutkom wramna baHky), AKwo
iHWMIA nopsgoK noBepHeHHst BaHkom [naTikHUX iHCTPYKUiM Ta/abo CynpoBigHWX LOKYMEHTIB He
nepenbaveHuit 3akoHopaBCTBOM. Y BuMagky OTpumanHs [MnatikHoi iHCTpykuii 3acobamm CAO,
noBepTatoum Taky MnatixHy iHCTpyKLjto 6e3 BUKOHaHHS, baHk Bkasye Npu4MHy MOBEPHEHHS LOKYMEHTY
0e3 BUKOHaHHS!. Y BUNA[Ky HEMOXIMUBOCTI BUKOHAHHSA naTixHOT IHCTPYKLi y 3B’A3KY i3 HEAOCTATHICTHO
3arnuLKy KOLLTIB Ha MOTO4YHOMY paxyHKy, HeobXxiaHWx ans ii BUKoHaHHS, BaHk noepTae Taky MnatixHoi
iHCTPYKLUii 6€3 BUKOHAHHS.

4.2.4.11. Bugaya roTiBkoBux kowTiB y cymi BinbLuiit Hix exsisaneHT 1 000 000,00 rpuBeHb, 34iMCHIOETHCS
3a ymoBM HagaHHs KnieHTom BaHky nucbMOBOrO MOBIAOMIEHHS Y AOBIMbHIA (DOPMi NPO OTPUMAHHS
FOTiBKM He Ni3Hilue Hix 3a 2 Poboui AHI 40 OHS OTPUMaHHS roTiBkW. Bruagaya roTiBkM y Cymi MeHLLin abo
piBHii Hix eksiBaneHT 1 000 000,00 rpuBeHb, 3AINCHIOETBCA 32 YMOBM HasiBHOCTi HeOOXigHOI Cymu
rPOLLOBMX KOLUTIB B rOTIBKOBIN (OPMi B kaci baHky. Y Bunaaky BiaCyTHOCTI HEOBXIBHOT CyMW rpoOLLIOBMX
KOLLTiB B rOTiBKOBI popMmi B kaci BaHky, Buaaya BaHkom roTiBki NpoOBOANTLCA K Tinbku HeobXigHa Cyma
rpoLuoBmx KowwTie 6yae 3 akymyrnboBaHa y kaci baHky, ane B Byab-skomy BUNaaKy He MisHile HacTynHOro
Poboyoro aHs 3 MOMEHTY 3BEpHEHHS [0 baHky Npo Bugady roTieky.

4.2.5. 3apaxyBaHH$ KowTiB Ha MOTOYHMI paxyHOK BifOYyBaETLCA Y HACTYNHOMY NOPSAAKY:

4.2.5.1. baHk 3apaxoBye Ha [MOTOYHUMIA paxyHOK KOLITK, LU0 BHOCATLCA A0 baHKy roTiBkow npoTsrom
OnepauiitHoro yacy Toro x Pobouoro aHsl, 3 ypaxyBaHHsM 0OMEXeHb, BCTAHOBMNEHNX 3aKOHOLABCTBOM.
KnieHT 3paBaTume roTiBKOBY BMpPYYKy (FOTIBKOBI KOWTK) A0 kacu BaHKy HacTymHOro AHs 3a gHem
HaJXOMKEHHS rOTIBKOBOT BUPYYKY (FOTIBKOBUX KOLLITIB) 0 kack KrieHTa, AKLLO Npo iHLLi CTPOKM 3AaBaHHs
rOTIBKOBOI BUPYYKY (FOTIBKOBMX KOLUTIB) A0 Kack BaHKy 3aB4acHo He Oyae norofpxeHo Mix CTopoHamu.
lMopsgok Ta yMOBM 30aBaHHS roTiBKOBOI BUPYYKM (roTiBku) KnieHTa B BaHk y 38'A3Ky i3 HagaHHaM nocnyr
no iHkacauji, BU3Ha4a€eTbCH OKPEMM AOTOBOPOM yKrageHuM Mk CTopoHamm.

4.2.5.2. Opepxati Ha iM's Knienta nepekasu y HauioHanbHiln BanioTi baHk 3apaxoBye Ha lMoTouHuMI
paxyHOK B ieHb OfepKaHHS KOLLTIB.

4.2.5.3. 3apaxyBaHHs iHO3eMHOI BamoTh Ha MoToYHMiA paxyHOK. 3apaxyBaHHsl iHO3EMHOI BanioTh Ha
MoTouHuit paxyHok KrieHTa 3midcHIOETbCA BignosigHO [0 3akoHogascTBa. OpepxaHi nepekasn B
iHo3eMmHin BanioTi baHk 3apaxoBye Ha [OTOYHMI paxyHOK He MisHile HacTynHoro OnepawiiHoro AHS
nicns Bka3aHoi B [natixHii iHCTpyKuii [laTv BanoTyBaHHS Ta 3a YMOB: i) 0AepXaHHS NiATBEPAKEHHS Bif
iHO3eMHOro 6aHKy Npo 3apaxyBaHHS LX KOLITIB HA KOPECMOHAEHTCHKMIA paxyHOK baHky; ii) HasBHICTb
MOBHOrO NakeTy [JOKYMEHTIB [Ns 3apaxyBaHHs iHO3eMHOI BantoTK Ha [MOTOYHMI paxyHOK BigNoOBiAHO 4O
BUMOr 3aKoHOAABCTBa; (iii) KOLITW HAZiMLNM Bif HepesuaeHTa-nnaTHuka Ha kopucTb KrieHta He 3a
Onepauieto nig HarnsgoM. 3apaxyBaHHS Ha paxyHok KnieHTa KOLTIB B iHO3EMHil BantoTi, Ski Haainwnm
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Transaction under watch to the account of the Customer shall be made within the time specified in the Annex 1
hereto. If details of a currency notification on receipt of the funds do not correspond to the banking of the Customer,
the bank shall not credit the funds to the Current Account of the Customer before receipt of the confirmation
containing clarification of a relevant payment from a non-resident that initiated the payment. If the currency
legislation provides for an obligatory sale of foreign currency, after sale of a currency the Bank shall credit the
funds received as a result of sale to the Current Account of the Customer in the national currency.

4.2.5.3.1. The Bank has the right to refuse crediting the amount of funds in foreign currency received under the
Customer’s details to the Customer’s Account, if:

- a currency transaction requires the Customer to provide additional information and/or documents for the Bank
to carry out currency supervision, and

- The Customer did not submit to the Bank within 30 (thirty) days from the date of receipt of funds by the Bank
documents and/or information confirming the compliance of the Customer’s transaction with the requirements of
the Law of Ukraine for the Bank to carry out currency supervision.

The Customer consents to the Bank returning such funds to the payer after 30 (thirty) days from the date of
receipt of these funds by the Bank without crediting the funds to the Customer’s Account and without the
Customer’s additional approval.

4.2.5.4. Funds credited to the Currently Account by mistake shall be refunded within the procedure set forth in the
Legislation. In case of crediting funds to the Current Account by mistake, the Customer shall immediately inform
the Bank about it and repay such funds. In case of a failure to independently repay the funds credited by mistake,
the Bank shall have the right to debit the Account within the procedure and in a manner set forth in Section XII of
the Rules.

4.2.6. Funds paid by mistake from the Current Account shall be refunded within the procedure provided for in the
Legislation.

4.2.7.The Bank shall confirm execution of payment operations on the Current Account by provision of statements
of the Current Accounts. Such statements shall be provided by request of the Customer on the next Operational
Day after execution of a relevant operation. At the Customer's discretion the Bank may provide the Customer with
the certificates concerning the operations on the Current Account. The Customer shall make a payment for
provision of statements and certificates within the procedure and subject to the conditions stipulated in the Tariffs
of the Bank. The Customer shall check statements on regular basis in terms of correctness of banking operations
and immediately inform the Bank about any discrepancies. Furthermore, the Customer shall check that the
instructions, which are given by him/her or on his/her behalf, are fulfilled by the Bank correctly. In case of
identification of any inaccuracies or lack of complete information, the Customer shall inform the Bank about it
without any delay.

4.2.8.In case the Customer needs to receive Statements in electronic form sent by the Bank via SWIFT, the
Customer must submit to the Bank the relevant Application, in the manner prescribed by the Rules, the
Agreement. The Customer independently chooses the date from which the Statements start to be provided by the
Bank, the address for their sending, etc. For the provision by the Bank of Statements in electronic form sent by
the Bank via SWIFT, the Customer pays the fee in the manner and on the terms stipulated in the Bank's Tariffs.
The Customer shall have the right to refuse the service of receiving Statements in electronic form sent by the
Bank via SWIFT by submitting an Application for refusal of the Banking Service. In this case, the Customer's
receipt of the relevant Service is terminated on the date specified by the Customer in the Application for refusal
of the Banking Service.

Bif, HepeauaeHTa-nNnaTHUKa Ha kopucTb KnieHta 3a Onepalieto nig HarnsgoM, 34iMCHIOETLCA B CTPOKM,
Bu3HaueHi B [lonatky 1 fo umux Mpasun. FAKWO PeKBi3vTM BamOTHOrO MOBILOMIIEHHS NPO HAXOMKEHHS
KOWTIB He BiAnoBigatoTb peksiautam KnieHta, To baHk He 3apaxoBye KOWTK Ha [MOTOMHWA paxyHOK
KrieHTa po opepxaHHs NiATBEPIKEHHS 3 YTOYHEHHAM NaTEXy Big HEPE3NAEHTA, WO iHILitoBaB NnaTix.
Y BUNagKy, KOnn BamnioTHUM 3aKOHOLABCTBOM NepenbadyeHo 060B'SI3K0BUIA NPOAaXK iHO3EMHOI BamnkoTH,
BaHk nicns npogaxy BantoTh 3apaxoBye KOLUTW, OTPUMaHI B pe3ynbTaTi npogaxy, Ha MoTo4YHuiA paxyHOK
KnieHTa B HaLlioHanbHii BanioTi.

4.2.5.3.1. baHk Mae npaBo BiOMOBUTW Yy 3apaxyBaHHi Ha PaxyHok KrieHTa Cymu KOWTIB B iHO3EMHilt
BasoTi, SIKi HaZiAWK 3a pekBisuTamu KnieHTa, SKLO:

- BanloTHa onepauis notpebye HagaHHs KnieHTOM goaaTkoBoi iHGopmauii Ta/abo AOKyMeHTIB Ans
3MilicHeHHs BaHKkoM BanioTHOrO Harnsgy , Ta

- Knient He Hapas po banky npotarom 30 (TpupusaTy) OHIB 3 4aTU HaAXOZXKEHHS KOWTIB [0 BaHky
JOKyMEeHTM Ta/abo iHdopmalilo, Wo niATBEPMKYOTb BiANOBIAHICTL onepalii KnieHta BumMOram
3akoHoaaBscTBa YkpaiHu 4ns 3aiiicHeHHs baHkom BamloTHOTO Harnsay.

Knient Hapgae baHky 3romy noBepHyTH Taki KOWTW nnaTtHuky nicns cnnvey 30 (TpuausTy) oHie 3 gatm
HaOXOMKEHHS UMX kowwTiB [0 baHky Ge3 3apaxyBaHHs KowwTiB Ha PaxyHok KnieHTa Ta 63 4oaaTkoBoro
norogxeHHs Kniexta.

4.2.5.4.MNomMmnKoBO 3apaxoBaHi KOLUTU Ha MOTOYHMIA paxyHOK MOBEPTALOTLCSA B NOPSAKY, nepeadbayeHoMy
3akoHOAaBCTBOM. Y BWMaAKy MOMMIKOBOrO 3apaxyBaHHsl KOWTIB Ha [1OTOYHMIA paxyHoK, KnieHT
3000B's13aHNA HeramHo MoBigoOMMTM NPo Le baHK Ta NoBepHyTW Taki KOWTW. Y pasi HE MOBEPHEHHS
CaMOCTINHO MOMWIIKOBO 3apaxoBaHWX KowTiB BaHk nebeTyBaHHs PaxyHKy y nopsgky Ta cnocib
nepenbavenuit Posginom XII Mpasun.

4.2.6.MomurkoBo cnnayeHi kowTn 3 MOTOYHOrO paxyHKy NOBEpTalThCA B NOpsAKy, nepegbaveHomy
3akoHoaBCTBOM.

4.2.7. baHk nigTBEpaAXYe 3AIMCHEHHS NNaTKHWUX onepaiit 3a MOTOYHUM paxyHKOM LUNSXOM Bugadi
BUNMCOK 3 MOTOYHMX paxyHKiB. Taki BUNMCKM HapaoTbes Ha 3anuT Knienta HacTynHoro OnepauitHoro
OHS nicns 3AicHeHHs BignoBigHOI onepauyii. 3a baxaHHam KnieHTa BaHk moxe Hapasatu KnieHTy
[OBIaKM LLoAo onepadiin no MoToyHoMy paxyHky. 3a Bugady BUNMCOK Ta A0BiAOK KnieHT cnnadye onnarty
B NopsaKy i Ha ymoBax, 0bymoBneHux B Tapudax BaHky. KnieHT 30608'3aHuit perynspHo nepesipsTy
BUMMCKM LLOAO NPaBMILHOCTI NpoBeAeHHst GaHKIBCLKMX Onepaliii Ta HerailHo noigomnsT BaHk npo
po3b6ixHocTi. Kpim Lboro, KnieHT noBMHEH NepesipsaTH, L0 PO3NOPSIKEHHS, SIki HafaTbCs HUM abo Big
1010 iMeHi, BUKOHY0TbCS BaHkoM npaBunibHO. Y pasi BUSBNEHHS Byab-skoi HETOYHOCTI abo BifCYTHOCTI
noBHOI iHopmaii, KnieHT 30608's3aHuin 6e3 3aTpumki noBigomMuTy npo Le baxk

4.2.8.Y Bunapky HasiBHocTi y KnieHTa HeoBXigHOCTI y OTpUMaHHi BUNuCok B eneKTPOHHOMY BUIMsLI, Lo
HanpasnawTbes baHkom 3a gonomoroto SWIFT, KnieHT mMae Hagatv go bawky BignosigHy 3assy, v
cnocib, nepepbaveHuin Mpasunamu, JoroBopom. KnieHT camocTiiHo obupae aarty, 3 sikoi Bunmucku
NoYnHaTL HagaeaTucst baHkom, agpecy 4ns ix HanpaeneHHs Towo. 3a HagaHHa bavkom Bunucok B
€MEKTPOHHOMY BUIMAA|, WO HanpaBnswTbes bankom 3a gonomoroto SWIFT, KnieHT cnnavye nnaty B
nopsaKy i Ha ymosax, 0bymoBneHux B Tapudax banky.

KnieHT mae npaBo BiAMOBMTUCH Bi MOCnyri 3 OTPUMaHHA BMNUCOK B €MEKTPOHHOMY BWrMAZi, LIO
HanpasnawTbes bankom 3a gonomororo SWIFT, wnsxom nofaHHa 3aseu npo BigmoBy Bif baHKiBCbKOI
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The Bank shall have the right, but is not obliged, to stop providing the service of providing Statements in electronic
form sent via SWIFT, in the event of: (1) closing the Current Account of the Customer in respect of which the
service of providing Statements in electronic form using SWIFT is provided - on the closing date of the relevant
Current Account; (2) failure of the Customer to pay for the service of providing Statements in electronic form using
SWIFT, within the time and in the manner prescribed by the Tariffs or in other cases provided by the Rules, the
Agreement - on the date of sending a termination letter by the Bank to the Customer.

Information received via SWIFT after 16:00 Kyiv time on this Operational Day will be considered as received on
the following Operating Day.

Confirmation of correctness of operations executed by the Customer. If during the course of 10 (ten) Business
Days after provision of a statement of the Current Account, notification or any other certificates the Customer does
not submit any written objections with regard to the content of such confirmation, statement of the Current Account,
confirmations or other certificates of the Bank, it shall be considered that the Customer agrees and confirms
correctness of the content of such documents. If it is identified individually by the Bank that there are mistakes
and/or fact(s) of accidental crediting and/or debit of the funds to/from the Current Account, the Parties shall be
governed by the requirements stipulated in the Agreement and current legislation of Ukraine for such cases.

4.2.9.Annual confirmation of Current Account balances. During January of each year of the Agreement validity
period, the Bank shall provide the Customer with the statement confirming balances on Current Account as of 1
January of the relevant year on the Current Account such balances are accounted on. The Customer shall check
correctness of the information and confirm balances on the Current Account or inform the Bank about the
discrepancies. If before 31 December of the same year the Bank does not receive confirmation of balances on
the Current Account in the written form, the balances on the Current Account of the Customer shall be deemed to
be confirmed.

4.2.10. Place of receipt of the statement and statement of confirmation. The statement shall be received at
the premises of the Bank or via the means of the RSS. The statement of confirmation shall be received at the
premises of the Bank. The Customer confirms that he/she understands and at his/her own expense accepts all
risks, liability and all financial losses and damages as well as the other claims, which may arise due to the fact
that the Customer was not informed of the balance of the Current Account due to receipt of the statement and
statement of confirmation at the Bank. The Customer agrees and confirms that the Bank shall not bear any liability
for any and all claims of any third parties with regard to reimbursement of losses, damages or other liability due
to untimely receipt of the statement and statement of confirmation at the Bank concerning the Current Account of
the Customer.

4.2.11. If the Customer loses the Statement of the Current Account, the Bank shall provide a duplicate on
demand of the Customer to be made in the written form. The duplicate shall be issued within the period of 5
Business Days from the day of receipt of a relevant demand of the Customer. The Customer shall make a payment
for provision of the duplicate within the procedure and subject to the conditions stipulated in the Tariffs of the
Bank.

4.2.12. Funds on the Current Account shall be blocked on the basis of and in compliance with the Legislation. In
case of blocking the funds on the Current Account, operations on such Current Account shall be performed in
consideration of limitations established by such blocking within the procedure and pursuant to the Legislation.

nocnyru. Y uboMmy BuUnaaky oTpumaHHs KrieHTOM BignoBigHOT NOCMYrv NPUNUHSAETLCS B AaTy, 3a3HaYEHy
Knientom y 3asBi npo BigMoBY Big baHKiBCbKOi NOCMyry.

Bavk mae npaBo, ane He 3000B’3aHWW, MPUMWMHUTK HapaHHA NOCNyrM 3 HapauHs Bunucok B
€MEKTPOHHOMY BUIMISiA, LU0 HanpaBnswTbes 3a gonomoroto SWIFT, y Bunagky: (1) 3akputTs [oTouHoro
paxyHky KnieHTa, y BiOHOLLEHHI 4O SKOro HafaeTbCs MOCMyra 3 HajaHHs Bunucok B enekTpoHHOMY
BUMMAZi, WO HanpaBnswTbes 3a gonomorolo SWIFT, — B paty 3akpuTTa BignosigHoro [10TOYHOrO
paxyHky; (2) He3gilicHeHHs onnaTu KnieHToM nocnyrit 3 HagaHHs BUnucok B enekTpoHHOMY BUrAsSi, LU0
HanpasnaTbes 3a gonomoroo SWIFT, y cTpoku Ta B nopsaky, nepeabadeHumm Tapudamm abo y iHLwmux
Bunagkax, nepeabaveHnx lMpasunamu, JoroBopom — B AaTy HanpaeneHHs baHkom nucta KrieHTy npo
NPUNUHEHHS HafaHHS BiBNOBIAHOT NOCAYTL.

IHchopmavis, wo HagxoguTb vyeped SWIFT nicns 16.00 3a Kuiscbkum yacom Ha uer OnepauinHuin AeHb,
Oyne BBaxarucs Takoto, Wo byna ogepxaHa HactynHoro OnepavuiinHoro aHs.

MigTBEpmKEHHS NpaBUIbHOCTI 3AikcHeHuX onepaliin Knientom. Akwo npotarom 10 (gecatu) Pobounx
OHIB nicns gatv Buaadi BUNuCkN 3 MOTOYHOMO paxyHKy, NOBIOOMIEHHs abo iHWMX O0BIAOK, KnieHT He
noAae NMCbMOBUX 3anepeyeHb CTOCOBHO 3MICTY TaKoro NiATBEPKEHHS!, BUMUCKM 3 [TOTOYHOrO paxyHky,
ninTeepmxeHb abo iHWKMX AoBigok baHky, BBaXaeTbes, Wo KnieHT 3rogeH Ta nigTBepans NpaBuibHICTb
3MICTY TakuX AOKYMEHTIB. Y BUNagKy 3'sCyBaHHs camocTinHO bankom nomunok Ta/abo dakty(is)
MOMWIKOBOrO 3apaxyBaHHs Ta/abo cnncaHHs kowTiB Ha/3 [oToyHoro paxyHky, CTOPOHM KepyoTbCs
BUMOramu BCTAHOBMEHUMM LM [0roBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu Ans Takux BUNaakis.
4.2.9. LlopiyHe nigTBEpAKeHHs 3anuLwKiB Ha MoTOYHOMY paxyHKy. MPOTArOM CiYHS MICALS KOXHOMO POKY
gii uboro floroBopy, baHk Hagae KnieHTy BWUNMCKY-MIOTBEPMKEHHS 3anULLKIB Ha [OTOYHOMY paxyHKY
CTaHOM Ha 1 CiyHs BigNOBiAHOMO POKy Ha MOTOUHOMY paxyHKy, Ha SIKOMY Taki 3anuLKW 0BMIKOBYOTLCS.
KnieHT noBWUHEH NepeBipuUTM NPaBUILHICTL iHOPMaLLi Ta MiZTBEPANTY 3aNNLLKK Ha MOTOUHOMY paxyHKy
abo nosigomuTi Bark npo po3bixkHocTi. AKwWwo Ao 31 ciuHs Lboro x poky baHk He oTpumaB Big KnieHTa
niaTBEpIKEHHS 3anuwKiB Ha MMOTOYHOMY paxyHKy B MUCbMOBOMY BUIAsAAi, 3anWLKu Ha [MOTOYHOMY
paxyHky KnieHTa BBaxaloTbCs NiATBEPIKEHUMMU.

4210.  Micue OTpUMaHHS BUNMCKMA Ta BUMUCKM-NIOTBEPIKEHHS. OTPUMAHHS BUNMCKM 3AINCHIOETHCS
B npumilleHHi baHky abo 3acobamu COO. OTpumaHHS BMMUCKW-NILTBEPOXEHHS 3MINCHIOETLCS B
npumiweHHi banky. KnieHT nigTBepaxye, Lo BiH posymie Ta MpuilMae 3a CBill BNACHUA PaxyHOK YCi
pW3nKi, BignoBiganbHICTb Ta yCi (iHaHCOBI 30MTKM Ta BTPaT, @ TaKOX iHL NPETEeH3ii, WO MOXyTb
BUHWUKHYTM y 3B'3KY 3 TUM, O KnieHT He 6yB 03HaWOMNEHMIA 3i CTaHOM [1OTOYHOIO paxyHKy B 3B'sI3KY 3
OTPUMAHHSAM BUMUCKN Ta BUNUCKW-NIATBEPIXEHHS Y BaHky. KnieHT norogxyeTtbes Ta nifTBepaxye, Lo
BaHk He Hece Hiskoi BignoBiganbHOCTI 3a Oyab-AKki Ta yci NMPeTeHsii TpeTix CTOPIH CTOCOBHO
BigLLKOOYyBaHHS 36uTKiB, BTpaT abo iHLWOI BigNOBIgANbHOCTI Y 3B'A3KY 3 HECBOEYACHUM OTPUMAHHSM
BUMUCKM Ta BUNUCKU-NIATBEPIKEHHS Y BaHky cTocoBHO [oTouHoro paxyHky KnieHTa.

4211. Y pasi BTpat KnieHTom Bunucku 3 MoTouHOro paxyHka Ha Bumory KnieHta B nUCbMOBIK
topmi bank Bupae nybnikat. [ybnikat BugaeTbcs badkom npotsirom 5-Tu PoBouux OHIB 3 gHs
oTpumanHs Bumoru Knienta. 3a Bugauy gybnikaty Bunmucku KnieHT cnnauye onnaty B nopsigky i Ha
ymoBax, 00ymoBneHux B Tapudax baHky.

4.2.12. ApewT kowTiB Ha [lOTOMHOMY paxyHKy 3AIMCHIOETbCS Ha nigcTasi Ta BiANOBiAHO A0
3akoHoaaBcTBa. Y BMNAZKy HaknafeHHs apewTy kowTiB Ha [MoTouHOMY paxyHky onepalii 3a Takum
TMOTOYHMM paxyHKOM 3LINCHIOETLCA 3 BPaXyBaHHAM 06MEXeHb BCTAHOBIIEHUX TaKUM apeLLToM Y NopsaKy
Ta BiANoBiAHO [0 3aKoHO4ABCTBA.
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4.2.13. Compulsory debit of the funds from the Current Account shall be done without consent of the Customer
on the basis of, within the procedure of and in compliance with the Legislation.

4.213. MpumycoBe cnucaHHa kowTiB 3 MoTOYHOrO paxyHka 3gilcHIeTbCs 6e3 srogn KnieHTa Ha
niacTasi y NopsaKy Ta BiANoBIgHO JO 3aKOHOLABCTBA.

4214, The Bank is entitled to suspend the fulfillment of any or all transactions on the Current Account or
refuse the Customer to perform transactions on the Current Account in the following cases: (i) if the Bank has
doubts about the authority of the persons who signed the Payment Instruction and/or the Customer’s purchase
application, exchange and/or sale of foreign currency, and the Customer has not submitted properly executed
documents to confirm their authority or if the Bank has doubts that the Payment Instruction and/or the Customer’s
application for the purchase, exchange and/or sale of foreign currency was signed by an authorized person of the
Customer, and not as a result of interference by third parties in the operation of the System, or (ii) if the Bank has
reason to believe that any financial transaction of the Customer may be related to the legalization (laundering) of
proceeds obtained through crime, the financing of terrorism or the financing of proliferation weapons of mass
destruction; (iii) impossibility of identification (verification) of the Customer in accordance with the Legislation
and/or internal documents of the Bank, including the Customer’s failure to provide the necessary documents or
information to clarify the essence of his/her activity, financial condition, or the Customer’s intentional provision of
false information; (iv) in other cases provided for by the Agreement and/or the Legislation.

4.2.15. In case the Bank suspends operations on the Current Account or the Customer refuses to perform
operations on the Current Account on the basis of subclauses (i) and/or (iii) of Clause 4.2.14. of the Rules, the
Customer must provide the Bank with documents or other information confirming the legality and content of the
relevant transaction, as well as documents necessary for the Bank to identify (verify) the Customer in accordance
with the Legislation and/or internal documents of the Bank. If, within 30 (thirty) calendar days, the Customer has
not provided the Bank with the documents or information necessary to confirm the legality and content of the
transaction, which caused doubts for the Bank, regarding the essence of the Customer’s activities, his/her financial
condition and/or other documents that the Bank needs for identification (verification) of the Customer in
accordance with the Legislation and/or the Bank's internal documents, the Bank is entitled to unilaterally refuse
business relations and close the Customer’s Current Account in the manner prescribed by the Rules.

4.2.16. In case the Bank suspends operations on the Current Account or the Customer refuses to perform
operations on the Current Account in accordance with clause 4.2.14. Rules, the recovery of the expenditure
transaction on the Customer’s Current Account is carried out in the cases and in the manner provided for by the
Legislation.

4.2.14. BaHK Mae npaBo NpU3yNUHUTI BUKOHAHHS Oyab-skoi abo BCix onepaLiit 3a [oTO4YHUM paxyHKOM
abo BigmoBuTyM KnieHTy y 3aiicHeHHi onepaLii 3a MoTOYHNM paxyHKOM Y HAacTyMHUX BuNagkax: (i) Ko
y BaHKy BUHWKaIOTb CyMHiBM OO0 NOBHOBAXeEHb 0Ci6, sk nignucanu MnatixHy iHCTpyKuito Ta/abo 3asBy
KnieHta npo kynisnto, 0bmiH Ta/abo npogax iHO3eMHOI BantoT, i KnieHT He HaaaB HaneXHWM YMHOM
0(hOPMIEHNX [OKYMEHTIB LLOAO MiLTBEPMAKEHHS iX MOBHOBaXeHb abo Ko y BaHky € cymHiBM, WO
lMnaTixHy iHCTPYKLUito Ta/abo 3asBy KnieHTa npo kymiento, o6MiH Ta/abo npogax iHO3eMHOI BamnloTH
nignucaHo ynoBHOBaXeHOK 0coboto KnieHTa, a He B pe3ynbTaTi BTPyYaHHs! CTOPOHHIX ocib B poboTy
Cuctemu abo (i) skwo y baHky € nigctaBu BBaxat, o 6yab-ska diHaHcoBa onepauis Knienta moxe
By nos'sA3aHa 3 neranisauielo (BiAMMBAHHAM) [OXOLiB, OLEPXKAHWUX 3MOYMHHAM  LUMISXOM,
(hiHaHCyBaHHAM Tepopuamy abo iHaHCYBaHHAM PO3MOBCIOMKEHHS 30p0i MacoBOro 3HULLEHHS; (iil)
HEMOXIMBOCTI NpoBefeHHs ineHTudikauii (BepudikaLii) Knienta BignosigHo o 3akoHopascTea Ta/abo
BHYTPILLHIX AOKYMEHTIB BaHKy, y T.4. HeHaaaHHs KnieHToM HeobXioHMX [JOKYMEHTIB Yu BinoOMOCTen Ans
3'ACyBaHHA CyTi Oro AisNbHOCTI, (hiHAHCOBOMO CTaHy YW YMWUCHOTO HadaHHs KrieHToM HenpaBamBux
BigomocTen; (iv) iHwwux Bunagkax, nepeadadveHnx florosopom ta/abo 3akoHOAaBCTBOM.

4.2.15. Y Bunagky lNMpusynuHenHs BaHkoM BUKOHaHHS onepaliit 3a [1oToYHUM paxyHkoMm abo BigMOBM
KnienTy y 3aiicHeHHi onepauiin 3a MoTo4HMM paxyHkOM Ha nigcTasi nignyHkTie (i) Ta/abo (i) nyHkTy
4.2.14. Mpasun, KnieHT mMae Hapat 0o baHky AokymMeHTM abo iHWI BiGOMOCTI, WO NiATBEPIXYOTH
3aKOHHICTb Ta 3MICT BiAMOBIAHOI onepaLiil, a Takox AOKyMEeHTM, HeobxigHi BaHky ans ineHTudikawii
(Bepudikavii) Knienta BignosigHo go 3akoHogaBCTBa Ta/abo BHYTPILWHIX AOKYMEHTIB Banky. Akwo
npotsarom 30 (TpuauUsaTH) kaneHaapHux gHis KnieHT He Hagas baHky OKYMEHTM Yu BigOMOCTi, HEOBXiaH
ANs MiGTBEPIKEHHS 3aKOHHOCTI Ta 3MICTy onepauii, WO BWKNMKana CyMHiBKM y baHky, Wopo cyTi
JisnbHocTi KnieHTa, #oro chiHaHcoBOro CTaHy Ta/abo iHWi JOKYMeHTIB, siki HeobxigHi baHky ans
npoBeaeHHs ineHTudikauii (Bepudikauii) Knienta BignosigHo ao 3akoHogaBcTBa Ta/abo BHYTPILLHIX
JoKyMeHTiB baHKy, BaHk Mae npaBo B 0AHOCTOPOHHLOMY MOPSAKY BIAMOBUTUCS Bif AiNOBKX BiZHOCUH Ta
3akpuTu MoTouHui paxyHok KnieHTa y nopsaky, nepeabaveqomy Mpasunamu.

4.2.16. Y Bunagky MpuaynuHeHHs BaHkoM BUKOHaHHS onepaliit 3a 1oToYHUM paxyHkoMm abo BigMoBM
KnieHTy y 3giiicHeHHi onepalii 3a MOTOYHUM paxyHKOM 3rigHo i3 nyHkToM 4.2.14. Mpasun, BigHOBMNEHHS!
BWUAATKOBUX onepauii 3a [1OTOYHMM paxyHkoM KnieHTa 3[iACHIOETbCS Y BUNAgkax Ta B NOPSAKY,
nepenbaveHnx 3akOHO4ABCTBOM.

4.2.17. Specifics of Instant Credit Transfer.

4.2.17.1. The Customer has the right to initiate an Instant Credit Transfer in UAH in the RSS by selecting the
appropriate type of credit transfer.

4.2.17.2. The Bank performs Instant Credit Transfer in accordance with the requirements of the Law of Ukraine
"On Payment Services", Resolution of the National Bank of Ukraine dated July 29, 2022 No. 163 "On Approval of
the Instructions on Non-Cash Settlements in the National Currency of Payment Service Users" and exclusively
under the following conditions:

— provided that the Customer's account has the amount of funds necessary to perform the Instant Credit Transfer,
including the transfer fee, if provided for by the Bank's Tariffs;

— provided that the Bank has the technical ability to perform an Instant Credit Transfer;

4.2.17. OcobnuBocTi BUKOHaHHA MUTTEBOrO KPeAMTOBOTO Nepekasy.

4.2.17.1. Knient mae npago iHiitoBatv B CO MuTTEBNUI KDEONTOBWI NEpPeKas B rpUBHI LLNSIXOM 0BpaHHs
BiAMOBIAHOIO BUAY KPEAUTOBOrO Nepekasy.

4.2.17.2. baHk BuKkoHye MuTTeBUIA KpeauToBUI nepeka3 BignosigHo A0 BuMor 3Y «[Mpo nnaTixHi
nocnyrv», MocTaHoBn HauioHanbHoro 6aHky Ykpaidu Big 29.07.2022 Ne163 «Mpo 3aTBEpmKeHHs
IHCTpyKUii Npo ©e3roTiBKOBI PO3paxyHKM B HaLliOHAmNbHi BamnKTi KOPUCTYBAYIB MNATXHUX MOCHYr» Ta
BUKIMIOYHO 3@ TaKUX YMOB:

— 33 YMOBM HaAsBHOCTI i JOCTYMHOCTI Ha paxyHKy KnieHTa Cymw KOLTiB, HEOBXiAHOI AN BUKOHAHHS
MuTTEBOTO KPEAMTOBOrO Mepekasy, BKMKOYAYM KOMICIl0 3a 3AIMCHEHHS nepekasy, AKWO BOHA
nepenbaveHa Tapudamm banky;
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— provided that the beneficiary’s payment service provider is a participant in the Instant Credit Transfer system.

4.2.17.3. Payment Transaction Limit. The Customer has the right, at their own discretion, to set a limit on the
maximum amount of funds that can be sent by the Customer using Instant Credit Transfer (hereinafter referred to
as the Limit). The limit may be set both per day (or for another period agreed between the Bank and the Customer
in the relevant RSS) and per payment transaction.

4.2.17.3.1. The limit for a payment transaction cannot exceed the payment transaction limit set by the National
Bank.

4.2.17.3.2. The Customer has the right to change the Limit at any time prior to the Customer providing a payment
instruction to execute the Instant Credit Transfer.

4.2.17.3.3. The Customer shall set or change the Limit by following the relevant instructions in the RSS.
Depending on the functionality of the specific RSS, confirmation may require entering a One-Time Numeric Pass
Code (OTP) or may be carried out without it.

4.2.17.3.4. The Bank refuses the Customer to execute a payment instruction for the Instant Credit Transfer if the
amount of funds of the payment transaction exceeds the Limit or leads to its exceeding, notifying the Customer
of the reasons for the refusal.

4.2.17 4. Execution of Instant Credit Transfer.

4.2.17.4.1. After receiving a payment instruction to execute an Instant Credit Transfer, the Bank is obliged to verify
compliance with all necessary conditions for executing such payment instruction, the availability and accessibility
of funds in the Customer's account, and compliance with the Limit, if set by the Customer.

4.2.17.4.2. After performing all verification actions, the Bank blocks the amount of funds for the payment
transaction necessary to execute the Instant Credit Transfer, or debits the amount of funds for the payment
transaction from the Customer's account in accordance with the procedure specified in the Bank's internal
documents and/or the rules of the payment system.

4.2.17.4.3. The Bank shall immediately, upon receipt of a notification from the beneficiary’s payment service
provider about the completion of the payment transaction, complete the payment transaction on the Customer's
account and notify the Customer about the availability of funds on the beneficiary’'s account by sending a
notification in a manner accessible to the relevant RSS.

4.2.17.44. In the event of receiving a notification from the beneficiary’s payment service provider about the
impossibility of completing the payment transaction or failure to receive a notification about the completion of the
payment transaction within 10 seconds from the moment of accepting the payment instruction for the execution
of the Instant Credit Transfer, the Bank immediately returns the amount of funds to the Customer's account and
notifies the Customer about the unavailability of the amount of funds in the beneficiary’s account by sending a
notification in a manner accessible to the relevant RSS.

4.2.17.5. Crediting funds to the Customer's account. Within 10 seconds from the moment of accepting the
payment instruction for the execution of the Instant Credit Transfer, the Bank ensures the crediting of the amount
of funds for the payment transaction to the Customer's account, the availability of the credited funds to the
Customer, and notifies the Customer of the crediting of funds by sending a message in a manner accessible to
the relevant RSS.

— 33 YMOBW HasiBHOCTi y BaHKa TeXHi4HOT MOXIMBOCTI BUKOHATW MWTTEBMI KDEAUTOBMIA Nepekas;

— 32 YMOBY, L0 HaAaBay NnaTikHUX NOCNYr OTPUMYyBaYa € Y4aCHUKOM cuctemin MUTTEBUX KPEAUTOBMX
nepekasis.

4.2.17.3. NimiT nnaTtixHux onepauii. KnieHT mae npaBo Ha BnacHWit po3cyd BCTAHOBMTM MiMIT
MaKC/UManbHOi CyMW KOWTIB, sika Moxe OyTu HagicnaHa KnieHTOM i3 BMKOpUCTaHHSM MwWTTEBOrO
kpeauToBoro nepekasy (aani - Jlimit). Mimit moxe ByT BCTaHOBNEHUI Sk HA AeHb (aBo Ha iHLWKiA nepiog,
y3rofxeHui Mix baHkom Ta KnieHtom y BignosigHin C0), Tak i Ha nnatixHy onepaLito.

4217.3.1. Jlimit Ha nnatbkHy onepalilc He MOXe nepeBuLLyBaTW MNiMITY MnIaTiKHOI onepauii,
BCTaHOBMEHoro HaujoHansH1m baHKkom.

4.2.17.3.2. KnieHT mae npaBo 3miHtoBaTit JliMiT y Oyab-SikMin Yac A0 HagaHHa KnieHToM nnaTixHOI
iHCTPYKUii Ha BUKOHAHHS MUTTEBOTO KPEAMTOBOTO Nepekasy.

4.2.17.3.3. BcraHoBneHHs abo 3miHa JlimiTy 34iNCHI0ETCA KMiEHTOM LUMSXOM BUKOHAHHS BignoBigHMX
iHcTpykuin y COO. 3anexHo Bif GyHKLUiOHaNbHUX MOXIMBOCTEN KoHKpeTHOI CLIO, nigTBEpAXEHHS MOXe
Bumaratv BeegeHHs OgHopasosoro yucnosoro kogy (OTI) abo 3aificHioBaTucs 6e3 Hboro.

42.17.3.4. baHk BigmoBnsie KnieHTy y BWKOHaHHI NnaTiKHOI iHCTPYKUii HA BMKOHAHHS MuTTEBOrO
KpeaMTOBOro Nepekasy SKLLO CymMa KOLUTIB NnaTiXHoi onepaii nepeuwlye JlimitT abo npnasoauTs 4o HOro
nepeBULLEHHS i3 NOBiLOMNEHHAM KnieHTa Npo NpuyMHM BiGMOBM.

4.2.17.4. BukoHaHHs MUTTEBOrO KpeaAMTOBOIO Nepekasy.

4.2.17.4.1. BaHk nicns 0TpUMaHHS NNaTihXHOI IHCTPYKLi Ha BUKOHAHHA MUTTEBOrO KPEAMTOBOrO NEpekasy
3000B's13aHMI NEPEBIPUTI AOTPUMAHHS BCiX HEOOXiAHMX YMOB ANs BUKOHAHHS Takoi NiaTiHOT IHCTPYKLji,
HasABHICTb | AOCTYMHICTb KOWITIB HA paxyHKy KnieHTa Ta goTpuManHs JliMiTy, B pasi 10ro BCTAaHOBNEHHS!
KnieHTtom.

4.2.17.4.2. BaHk nicns BYMHEHHS BCIX Ol WOAO nepesipki BMOKye Cymy KOLTIB MiaTikHOI onepauii,
HeoOXigHy 4Nns BUKOHaHHS MWUTTEBOrO KPeAMTOBOrO nepekasy, abo crucye Cymy KOWITIB MAaTiKHOI
onepauji 3 paxyHky KnieHTa 3rigHO 3 nOpsaKOM, BU3HAYEHWUM BHYTPILLHIMW JokyMeHTamn BaHky Ta/abo
npasunamm NnaTikHOI CUCTEMM.

4217.4.3. bBaHK HeBigknagHO, NiCNs OTPWMaHHS B4 HagaBaya NNATDKHUX MOCNYr OTpUMYyBava
NOBIJOMIIEHHS NMPO 3aBEPLUEHHS MNaTiKHOI onepalii, 3aBepLUye BUKOHaHHSA NnaTikHOI onepauii 3a
paxyHkom Knienta Ta nosigomnse KnieHTa npo AOCTYMHICTb KOLUTIB HA paxyHKy OTpUMYyBaya LUMSXOM
HanpaBneHHs NOBILOMITEHHs cnocobom AocTynHUM AN BignosigHoi CHO.

4.217.4.4. baHk B pa3i OTPUMaHHS NOBIAOMMEHHS Bif HafiaBaya NnaTiXHUX NOCIyr OTpUMyBaya npo
HEMOXIMBICTb 3aBEPLUEHHS NnaThxkHoi onepauii abo HeoTpumanHs npoTtaroMm 10 CekyHA 3 MOMEHTY
NPUAHSTTS MNATRKHOI IHCTPYKLji Ha BMKOHAHHS MWTTEBOMO KPeaMTOBOTO Nepekasy MoBIJOMITEHHS MPO
3aBEpLUEHHs NNaTiXHOI onepaLii, Bigpa3y BiJHOBIIOE CyMy KOLUTIB Ha paxyHky KnieHTa Ta nosigomnsie
KnieHTa npo HeOCTYMHICTb CyMU KOLUTIB Ha paxyHKy OTpUMYBaYa LNSXOM HanpaBieHHs NOBIgOMMEHHSs
cnocobom goctynHum ans signosigHoi CLO.

4.2.17.5. 3apaxyBaHHs KowWwTiB Ha paxyHok KnieHTta. BaHk npoTsarom 10 cekyHa 3 MOMEHTY NPUAHATTS
NNaTiXHOT IHCTPYKLji Ha BUKOHaHHA MWTTEBOTO KpeauTOBOro nepekasy 3abesnevye 3apaxyBaHHs CyMu
KOLUTIB 3a NNaTiXHO onepaujeto Ha paxyHok KrieHTa, 4ocTynHicTb Ans KnieHTa 3apaxoBaHuX KOLLTIB Ta
nosigomnsie KnieHTa npo 3apaxyBaHHS KOLUTIB LUMSIXOM HanpaBneHHs MOBILOMIEHHS Cnocobom
JoctynHum angs signosigHoi COO
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4.3. CURRENCY AND OTHER OPERATIONS OF THE CUSTOMER.

4.3.BATIOTHI TA IHLLI OMEPALII KNIEHTA.

4.3.1. The Bank shall carry out payment operations on the Current Account of the Customer in a foreign currency
in compliance with the procedure and terms set forth in the Agreement, Rules, Banking Service Application, and
other agreements of the Customer with the Bank and pursuant to the Legislation as well as internal documents of
the Bank.

4.3.2. The Customer may purchase, sell and exchange foreign currency in compliance with the procedure and
terms set forth in the Agreement, other agreements of the Customer with the Bank and pursuant to the Legislation.
While fufilling the aforementioned operations (purchase, sale and exchange of foreign currency) the Bank shall
provide the Customer with commission services, act as a commissioner and at its own discretion (it shall have the
right to) choose the way of fulfillment of instructions (application) of the Customer (as a principal). The Bank shall
not disclose terms and conditions of the agreements, which are concluded by the Bank as the fulfillment of the
instructions (application) of the Customer (as a principal) on its own behalf (on behalf of the Bank), to the
Customer. To purchase, sell or exchange a foreign currency the Customer shall provide the Bank with the
application in a free form with due allowance to the details specified in the Annex 2 herein. Such application shall
be fulfilled subject to (i) sufficient balance of the funds on the Current Account that is required in order to fulfill it,
(ii) provision of Bank with a set of documents in an appropriate form by the Customer, which is required by the
Agreement, Rules, Banking Service Application, other agreements of the Customer with the Bank and the
Legislation and (iii) observe of the other requirements provided for in the Legislation. Such application shall be
fulfilled in accordance with the requirements set forth in the Legislation. The peculiarities of drafting and submitting
the documents to execute FX transactions are outlined in the Annex 2 herein.

4.3.1.baHk 3giicHioe nnaTixHi onepadii 3a MoTouyHnmM paxyHkom KnieHTa B iHO3eMHIN BankoTi BigNoBigHO
[0 nopsgky Ta ymoB, nepeabavenux [orosopom, lMpaBunamu, 3asiBo Mpo HapaHHs BaHKBCbKOI
nocnyru, iHWKmMK gorosopami KnieHta 3 baHkom Ta 3rigHo i3 3akOHOAABCTBOM, @ TaKOX BHYTPILUHIMM
BOKyMeHTamu baHky.

4.3.2. KnieHT MOxe KynyBaTW, npogasati Ta 06MiHIOBaTU iHO3EMHY BantoTy BiAMOBIAHO [0 NOpsAKy Ta
ymoB nepenbayeHunx [Jorosopom, iHwmmm gorosopamu KnieHta 3 BaHkom Ta 3rigHo i3 3akOHOAABCTBOM.
[pw BUKOHAHHI 3a3Ha4YeHNX onepaliiit (Kynisns, npoaax Ta 06miH iHo3eMHoi BantoTv) baHk Hapae KnieHTy
KOMICiitHi mocnyru, gie sk KOMICIOHep, Ta MOXe Ha CBill Bubip (Mae npaBo) obupaTh cnocié BUKOHAHHS
JopyyeHHs (3asBu) Knienta (sk komiTeHTa). baHk He 3060B'3aHW posronowyBaTi KnieHTy yMoBw
[O0roBOpiB, L0 yknaaaoTbcs baHkoM Ha BUKOHaHHS AopyYeHHs (3asBu) KnieHTa (K KoMiTeHTa) Big CBOrO
imeHi (BaHky). [ina kynieni, npogaxy abo obmiHy iHo3emHoi BantoT KnieHT nogae BaHky 3asBy 3a
[OBINbHOK (HOPMOIO 3 OAEPXKaHHAM PekBi3uTiB, BkasaHux B [ogaTky Ne2 go uux Mpasun. Taka 3assa
BMKOHYETBCA 3@ YMOBM (i) 4OCTATHBOMO 3aMMLLKY KOLTIB Ha [OTOYHOMY paxyHKy, HeobxigHoro ans ii
BUKOHaHHS, (i) HagaHHs KnieHTom BaHky B HamexHiii (opmi makeTy OOKYMEHTIB, WO BAMAraeThCs
[Horosopom, lNpasunamu, 3asBoio Npo HagaHHs baHkiBCbKOI nocnyru, iHWMMKM gorosopamn Kniexta 3
Bankom Ta 3akoHogaBCTBOM Ta (iii) AOTPUMAHHS iHLLIKMX BAMOT, BCTAHOBNEHUX 3aKOHOAABCTBOM. Taka
3as1Ba BMKOHYIOTLCS BiNOBIAHO 40 BUMOT, BCTaHOBNEHWX 3akoHogaecTeoM. OcobnnBocCTi cknagaHHs Ta
noAaHHs JOKYMEHTIB s NPOBEAEHHS BamnioTHUX onepauii BkasaHi B flogatky Ne2 fo Lux lMpasun.
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4.3.3. The Customer hereby consents to and authorizes the Bank to transfer the amount of the funds from the
Current Account in a relevant amount, which is necessary to purchase, sell and exchange foreign currency, as
well as the other duties and payments, if such fees and payments are paid in compliance with the Legislation.
4.3.4. Regular sale of foreign currency. The Customer or their Trustee may instruct the Bank to carry out regular
sale of foreign currency from the Current Account without receiving from the Customer applications for the sale of
foreign currency by signing in paper or electronic form using the CA+Pro RSS and agreeing with the Bank an
instruction (application) for the regular sale of foreign currency on the terms specified in these Rules and such an
order. The instruction (application) for the regular sale of foreign currency shall indicate the number of the opened
Current Account from which the foreign currency will be sold, and the number of the opened Current Account for
crediting the hryvnia equivalent of the sold foreign currency. The order (application) for the regular sale of foreign
currency shall be valid until the date specified in such an order, or until its withdrawal/cancellation by the Customer,
or termination of the execution of the instruction (application) for the regular sale of foreign currency in accordance
with the Rules and/or the law of Ukraine. The order (application) for the regular sale of foreign currency is an
integral part of the Agreement.

4.3.4.1. After approving the order (application) for the regular sale of foreign currency, the Bank debits the relevant
Current Account of the Customer and sells foreign currency in the amount specified by the Customer and within
the period/term specified in such order and transfers the hryvnia equivalent of the sold foreign currency to the
Current Account specified by the Customer.

The sale of currency is carried out at the Bank's exchange rate established on the day of the sale of currency.
Information about the completed currency sale transaction and the crediting of the hryvnia equivalent to the
Current Account is provided to the Customer by including it in the statement for the debiting account/formation of
a statement in the CA+Pro RSS , which also indicates the exchange rate at which the Bank sold the currency.
The Customer has the option to independently generate such a statement on the debit account using the RSS.
4.3.4.2. If, according to the documents held by the Bank for execution, funds in the Current Account are seized or
there are other restrictions on the disposal of funds in the account in accordance with the law of Ukraine
(prohibition of certain actions or refraining from certain actions, prohibition of the Customer (debtor) to dispose of
and/or use property (funds) owned by the Customer or forced debiting of funds, etc.) and if debiting funds from
the Current Account and/or selling foreign currency in full in accordance with the order (application) for the regular
sale of foreign currency may lead to the Bank's failure to execute such documents, then the Bank shall:

- debit the Current Account and sell foreign currency in a smaller amount than specified in the order (application)
for the regular sale of foreign currency, namely in the amount determined as the difference between the
seized/encumbered funds and the funds available in the account

or

- not execute the order (application) for the regular sale of foreign currency. The account statement for debiting
will not contain a foreign currency sale transaction.

4.3.4.3. In the event of impossibility of fulfilling the conditions specified in the order (application) for the regular
sale of foreign currency and the Rules (except for the case specified in clause 4.3.4.2 of the Rules or other cases
specified in the Rules that exclude this), the Bank shall take actions to execute the sale of foreign currency every
day until the moment of sale or until the foreign currency is returned to the Current Account specified in such order
upon withdrawal of the sale of foreign currency by the Customer or termination/cancellation of such order.
4.3.4.4. The Customer grants the Bank the right to withhold commission in hryvnia, according to the Tariffs posted
on the Bank's website, for the regular sale of foreign currency, and in cases where the Bank is obliged to ensure

4.3.3. KnieHT uum Hapae 3rogy Ta fopyyae baHky nepepaxosyBaTit 3 [TOTOYHOrO paxyHKy Y BianoBiaHii
BanKTi CyMy KOLUTIB, W0 NOTpibHa Ans KyniBni, npogaxy Ta 0OMiHy iHO3EMHOI BamnioTK, a TakoX iHLUi
30opu Ta nnatexi, KL Taki 30opu Ta nnaTexi cnnadvylTbCs BiBNOBIAHO A0 3akoHO#AaBCTBa.

4.3.4. PerynapHuit npogax iHozemHoi BanmtoTu. KnieHT abo iioro [loBipeHa ocoba Moxe [0py4nTy
BaHKy 3giiicHIOBaTW PerynsipHuin Npofax iHO3eMHOI BamioTh 3 [1OTOYHOrO paxyHKy Ge3 oTpUMaHHs! Big
KnieHTa 3as1B Npo npogax iHO3eMHOI BantoTH LNSAXOM NiANUCaHHS B NanepoBiil abo B €NeKTPOHHIN (opMi
3a gonomoroto CAO  «CA+Pro» Ta y3rogkeHHs 3 baHKOM pO3nOpsmKeHHs (3asBK) Ha pPerynspHuii
npoaax iHO3eMHOI BanioTh Ha YMOBaX, BU3HAYEHUM Liumm [paBunamm Ta Takum po3nopsimKkeHHsMm. B
PO3NOpPSPKEHHI (3asBi) Ha PErynsipHUA Mpoaax IHO3EMHOI BamioTW BKAa3yeETbCS HOMepP BiAKPUTOrO
lMoToYHOro paxyHKy, iHO3eMHa BarntoTa 3 SKOro nignaraTume Npoaaxy, Ta HoMmep BigkpuToro MoTo4YHoro
paxyHKy Ans 3apaxyBaHHS PUBHEBOTO EKBiBANEHTY MpOJaHOi iHO3eMHOI BanoTh. Po3nopsmkxeHHs
(3asBa) Ha perynspHUin NPOAAX IHO3EMHOI BantOTy Jie A0 AaTW, BKA3aHOi B TaKOMy po3nopsimkeHHi, abo
[0 10ro BigknukaHHs/ckacyBaHHst KnieHToM, abo NpunUHEHHS! BUKOHAHHS PO3MOPSIIKEHHS (3asBy) Ha
perynsipHUA nNpogax iHo3eMHoi BanTh 3rigHo 3 [paBunamu Ta/abo 3aKOHOLABCTBOM YKpaiHu.
PosnopsigxeHHs (3asiBa) Ha perynsipHuiA NpoAa iHO3EMHOT BaniOTH € HEBIA EMHOI0 YacTuHO0 [loroBopy.
4.3.4.1. Tlicns y3roykeHHsl pO3NOPSIKEHHS (3asBM) Ha perynsipHuil Npogax iHO3eMHoi BanoTh, baHk
3aincHioe aebeTyBaHHs BignosigHOro MoTO4HOro paxyHky KrieHta Ta npogae iHO3eMHy Banioty y
BU3Ha4eHOMy KnieHTOM po3Mipi Ta B CTPOK/TEPMiH BKa3aHWU B TaKOMY PO3MOPSAKEHHI Ta NepepaxoBye
PYBHEBMIA €KBIiBANEHT NPOAAHOi iHO3EMHOI BamnlTU Ha BU3HAYeHWA KnieHTOM Yy pO3NOpsSIKEHHI
[MOTOYHWIA paxyHOK.

lMpogax BaniTH 3AINCHIOETLCA 3a KypcoM baHKy, BCTAHOBMEHUM Ha ieHb NPoJaxy BanoTy.
IHchopmaLyis Npo nposefeHy onepaLiiio NPoAaxy BarioTh Ta 3apaxyBaHHs rPUBHEBHEBOrO EKBIBANEHTY
Ha MOTOYHMI paxyHOK, HadaeTbes KrieHTy LWASXOM BKIHOYEHHS i 40 BUMMCKW 3a PaxyHKOM CNCAHHS
IhopmyBaHHs Bunmcku B COO «CA+Proy , B sikuii 3a3Ha4yaeTbCs, B TOMY Y1CHi, i Kype 3a skum baHkom
3AiNCHEHO NpodaX BanoTL.

Y KnieHTa € MOXMMBICTb CaMOCTIiHOrO (pOpMyBaHHS Takoi BUMKUCKW MO pPaxyHKy CUCaHHs 3acobamu
CAo.

4.3.4.2. FAkwo 3rigHo 3 okymeHTamu, ski nepebyBatoTb B BaHKy Ha BUKOHaHHI, Ha KOLTK Ha [OTOYHOMY
paxyHKy HaknageHo apewT abo € iHLi 0BMexeHHs LA PO3NOPSMKEHHS KOLUTaMW Ha PaxyHKy 3rigHo i3
3aKOHOZABCTBOM YKpaiHu (3a60pOHa BUMHEHHSI NEBHUX il @00 NpO YTPUMAaHHS Bif BYMHEHHS NEBHUX
Zin, 3abopoHy KnienTy (6opxHuMKy) posnopsigaTucs Ta/abo KopucTyBaTucs MaiHoM (kowutamu), sike(-i)
HanexuTb(-aTb) KnieHTy Ha npasi BnacHocTi abo MpuMyCOBE CMMCAHHS KOWTIB TOWO) i SKLO
pebeTyBaHHs KowwTiB 3 MOTOYHOrO paxyHky Ta/abo npogax iHO3eMHOI BamtoTh B MOBHIM CyMi 3rigHO 3
PO3NOPAMKEHHAM (3a5BOIO) Ha perynsipHuii MPOAaX iHO3EMHOI BanioTM MOXe MpU3BECTU [0
HEBUKOHaHHs1 BaHKOM Takux JOKyMeHTIB, To baHk:

- 3pilicHioe nebeTyBaHHs 3 OTOYHOTO paxyHKy Ta Mpofae iHO3eMHY BankTy B MEHLIOMY 06Cs3i, Hix
BU3HAYEHO PO3MOPSIKEHHAM (3a5BOK0) Ha perynspHUA Npoaax iHO3eMHOT BaroTH, a came — B CyMi, Sika
BM3HAYAETLCA K PIHNLA MiX apeLToBaHUMI/OBTSKEHUMI Ta HAsIBHUKM Ha PaXyHKY KOLLITamu

abo

- He BUKOHY€E pO3ropsgKeHHs (3as1By) Ha perynspHuii npogax iHo3eMHOT BanioTu. Y BUNKCLL 3@ paxyHKOM
cnucaHHs Byae BiACYTHS onepaLlis Npoaaxy iHO3eMHOT BankoTH.

4.3.4.3. Y pa3i HeMOXITMBOCTi BUKOHAHHS YMOB, BU3HAYEHWX PO3NOPSMKEHHSAM (3asBOIO) Ha PETYNSPHUIA
npoAax iHo3eMHoi BamoTh Ta lNpaBunamm (3a BUHATKOM BUNALKY, BU3HayeHoro n. n. 4.3.4.2. Tpasun
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the withholding, collection, transfer, etc., of any payments provided for by the regulatory legal acts of Ukraine —
also the amount of such payments, directly from the funds received from the sale of foreign currency.

4.3.4.5. Everything performed by the Bank pursuant to the relevant order (application) for the regular sale of the
Customer's foreign currency is unconditionally accepted by the Customer from the Bank.

4.3.4.6. The instruction (application) for the regular sale of foreign currency may be revoked by the Customer until
11:00 on the day of trading on the foreign exchange market by submitting a paper or electronic application to the
CA+ Pro RSS to terminate the validity of such an instruction. In the event that the Bank receives the Customer's
application on termination of the instruction (application) for regular sale of foreign currency after 11:00 00, the
effect of such instruction will be terminated from the next business day. Applications for termination of the
instruction (application) for regular sale of currency are an integral part of the Agreement.

In the event that the Customer submits to the Bank an application for termination of the instruction (application)
for regular sale of foreign currency after the Bank concludes relevant contracts (agreements) with third parties,
the Customer is obliged to pay the Bank, within 10 (ten) days from the date of submission of such application for
termination, the costs incurred by the Bank.

The instruction (application) for the regular sale of foreign currency shall automatically cease to be valid in the
event of the closure or termination of servicing of the Customer's Current Account and/or in the event of the
introduction by the National Bank of Ukraine of mandatory sale of foreign currency receipts and/or the Customer's
submission to the Bank of a new instruction (application) for the regular sale of foreign currency.

The Customer has the right to temporarily block the regular sale of foreign currency by making appropriate marks
in the "CA+Pro" RSS or by submitting a written application in any form with the possibility of subsequent
unblocking in the same way.

The bank has the right to unilaterally refuse to execute an instruction (application) for the regular sale of foreign
currency.

The Bank has the right not to execute an instruction (application) for the regular sale of foreign currency (to
terminate its effect) if such execution would contradict the legislation, or in case of violation of the Rules by the
Customer, or in other cases specified by the law.

4.3.4.7. The Bank is not liable for non-execution or untimely execution of an instruction (application) for the regular
sale of foreign currency in the following cases:

- limited or absent supply or demand on the foreign exchange market for the relevant currency;

- if when the Bank enters the foreign exchange market with a proposal to sell foreign currency, the corresponding
transaction did not take place due to the lack of consent of other participants in the foreign exchange market to
sell foreign currency on the proposed terms (transaction amount, exchange rate, etc.);

- if the deadline (term) for the execution of the instruction (application) for the regular sale of foreign currency falls
on holidays, weekends or non-working days in the countries whose currencies are being sold;

- changes in the legislation of Ukraine or other countries that make it impossible for the Bank to execute an
instruction (application) for the regular sale of foreign currency;

- in other cases specified by the Rules and/or applicable law.

4.3.5. The Bank shall carry out operations with cheques in accordance with the procedure and terms provided for
in the Agreement, Rules, and other agreements of the Customer with the Bank, internal procedures established
at the Bank and in compliance with the Legislation.

U iHWKX BUNaAKiB, BU3HaYeHWX paBunamu, ski Le BUKNKOYaloTh), baHk 3mifcHioe Ail Ans BUKOHAHHS
npoaaxy iHO3eMHOI BamoTh KOXeH AeHb A0 MOMEHTY npodaxy abo 40 NOBEPHEHHS IHO3EMHOI BankTH
Ha MOTOYHWA paxyHOK, 3a3HaYeHUn B TakOMy PO3NOPSMKEHHI MPU BigKMMKaHHI Npogaxy iHO3EMHOI
BanoTh KnieHTom abo npunuHeHHI/ckacyBaHHi Takoro po3nopsmKeHHs.

4.3.4.4. KnieHT Hagae baHky npaBo Ha yTpUMaHHS KOMICIHOT BUHAropoau B rpuBHi, 3rigHo Tapudis, Lo
po3miLeHi Ha Be6-canTi baHky, 3a 34iCHEHHS perynapHOro Npoaaxy iHO3eMHOI BankTH, a y BuNagkax,
AKWO Ha baHk noknageHo 0boB’s30k 3abe3neyyBaTit yTPUMAHHS, CTAMHEHHS, nepepaxyBaHHs, TOLLO,
Oyab-skmx nepenbayeHnx HOPMaTMBHO-NPABOBMMW akTami YkpaiHu nnaTexiB — TakoX CyMW Takux
nnarexis, 6e3nocepeaHbO 3 KOLLTIB, BUPYYEHNX Bif Npodaxy iHO3EMHOI BanioTw.

4.3.4.5. Bce BukoHaHe BaHKOM 3a BignMoBiAHMM PO3MOPSMKEHHAM (3as1BOK0) Ha PEryNsipHUIA Mpogax
iHo3emHoi BantoTh Knienta 6e3ymoBHO npuimaeTbes KnieHToM Big BaHky.

4.3.4.6. PosnopsamkeHHs (3asBa) Ha perynspHAi npogax iHO3eMHOI BanioTv Moxe 6yTu BigknmkaHa
Knientom go 11:00 gHs TopriB Ha BanmOTHOMY PUHKY LUASXOM MOAAHHS B nanepoBoMy Burnsgi abo B
enektpoHHomy Burnsgi 8 COO «CA+Pro» 3asBy Npo NPUNWMHEHHS Aii Takoro po3nopsmKkeHHs. Y pasi
oTpumaHHs BaHkom 3asBu KnieHTa npo NpunuHeHHs il po3nopsmKeHHs (3asiB1) Ha perynsipHuid npogax
iHosemHoi BantoTu nicns 11:00 00 aist Takoro po3nopsimkeHHs byae NpunuHeHa 3 HAacTynHOro poboyoro
AHA.  3asBW  MpO MPUMUHEHHS il PO3NOPSAMKEHHS  (3a8BM) Ha PErynsipHUiA Npogax BamioTh €
HEBIA EMHOL0 YacTuHo [Jorosopy.

Y Bunagky nogaqHs KnieHtom o BaHKy 3asBM Mpo MpUMMHEHHS Aii PO3NOPSIKEHHAM (3asiBn) Ha
perynsaipHuiA Npogax iHO3EMHOI BamnioTh Micns yknageHHs bavkom BignosigHux foroeopiB (yroa) 3
TpeTiMu ocobamu, KnieHT 30608's3aHuit onnatuti banky, npotsarom 10 (2ecsTv) GHIB 3 MOMEHTY NOLAHHS
TaKoi 3asB1 NPO NPUNUHEHHS!, NOHECEH BaHkoM BUTpaTH.

PosnopsgxeHHs (3asBa) Ha perynspHUi Npoaax iHO3eMHOI BaniOTV NPUMMHSAE CBOKO Ail0 aBTOMATUYHO Y
BMNAZKy 3aKpUTTS UM NpuUnuHeHHs obcnyrosyBaHHs MoTouHoro paxyHky Knienta ta/abo y Bunagky
3anpoBafkeHHs HauioHanbHuM GaHkom YkpaiHn 0BOB I3KOBOTO NpOZaxy BalTHUX HapXOmKEHb
Ta/abo HagaHHa KnieHTom BaHKy HOBOro po3nopsiXeHHs (3asBu) Ha perynsipHuil Npogax iHO3eMHOI
T

KnienT mae npaBo TumyacoBo 3abrnokyBaTy perynsipHuil npogax iHO3EMHOI BamioTh  LUMSXOM
npocTaenexHs BignosigHux BigMiTok B GO «CA+Pro» abo Lnsxom nogaHHs NMCbMOBOI 3asiBU Y
JOBINbHIA hOpMi 3 MOXIMBICTIO NoAanbLIOro po3BoKyBaHHs B Takui e cnocid.

BaHk mMae npaBo BiAMOBWTUCH Bif BWKOHAHHSI PO3MNOPSKEHHS (3asBW) Ha perynsapHuii
iHO3EeMHOI BanioTV B OBHOCTOPOHHBOMY MOPSAKY.

BaHk BrpaBi He BWKOHYBaTX PO3MOPSMKEHHS (3asBY) HA PErynsapHuii MPOAaX iHO3EMHOI BamnloTh
(NpUNMHUTY 10rO Ail0) B pasi SKLLO TaKke BUKOHAHHS CynepeynTMe 3akOHOAaBCTBY,ab0 B pasi NOpyLUEHHS
KnieHtom Mpasun, abo B iHLWIKX BUNaaKaXx, BU3HAYEHWUX 3aKOHOAABCTBOM .

4.3.4.7. baHK He Hece BIiANOBIOANbHOCTI 3@ HEBUKOHAHHS ab0 HECBOEYACHE BUKOHAHHSI PO3MOPSIKEHHS
(3a51B1) Ha perynsapHui Npofax iHO3eMHOT BanOTK Y HACTYMHUX BUNaZKax:

- 06MexXeHoi UM BigCyTHBOI NponoauLii abo NonuTy Ha BanOTHOMY PUHKY BigMOBIAHOI BamoTy;

- AKIWO NpuW BUXOLi BaHKy Ha BaniOTHUIA PUHOK 3 NPONO3ULIEK NPOAAXY IHO3EMHOI BankoTH BiAnoBigHa
onepalis He Bigbynacs 4epes BiACYTHICTb 3roAW iHLUMX YYaCHWKIB BanOTHOMO PWUHKY Ha Npodax
iHO3EeMHOI BanoTW Ha NPOMOHOBAHWX YMOBAX (Cymu onepaii, Kypcy TOLO);

- SIKLLO CTPOK (TEPMIH) BUKOHaHHS PO3MNOPSIKEHHS (3a8BM) Ha PErYNApHUIA NPOAaX iHO3EMHOI BanoTu
npunagae Ha CBATKOBI, BUXiAHi ab0 Hepoboui AHI y KpaiHax, BamniTh SKUX NPOAAKTLCS;

npopax
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4.3.6. The Bank shall carry out operations with letters of credit in accordance with the procedure and terms
provided for in the Agreement, Rules, and other agreements of the Customer with the Bank, internal procedures
established at the Bank and in compliance with the Legislation.

4.3.6.1.If it is (i) necessary to increase the amount of the monetary security of a letter of credit by the amount of
possible risks resulting from change of exchange rates of foreign currencies, (Il) necessary for the Customer to
pay commission and compensate the Bank for the losses related to opening of a letter of credit, maintenance of
it and/or fulfillment of a letter of credit and/or (iii) necessary to pay commission to foreign banks and compensate
for the losses related to maintenance of a letter of credit (advising, confirmation, fulfillment, etc.), if the
aforementioned obligations are imposed on the Customer (regardless of the fact whether the Customer acts as a
principal or beneficiary under a relevant letter of credit), the Bank shall obtain the right (but it shall not be obliged
to) and the Customer hereby consents to and instructs the Bank to independently debit the funds in the amount
required for fulfillment of such obligations from the Current Account of the Customer opened on the basis of the
Agreement and Rules.

4.3.7. The Bank shall carry out operations with promissory notes in accordance with the procedure and terms
provided for in the Agreement, Rules, and other agreements of the Customer with the Bank, internal procedures
established at the Bank and in compliance with the Legislation.

4.3.8. Within the Agreement, the Bank will on a non-binding basis notify the Customer on received financial and/or
commercial documents (hereinafter, Collection Documents) (hereinafter, Advising of documentary collection) and
transfer the respective Collection Documents to the Customer against payment or against acceptance by the
Customer (hereinafter, transfer of Documents against payment or acceptance).

The Bank advises documentary collection and Transfer of Documents against payment or acceptance within the
Agreement on the basis of the Application for Banking Service of Current Account opening by Customer, as well
as on the basis of collection orders, written instructions or notifications received from the issuing bank or from
other participating banks, etc.

By submitting the Application for Banking Service of Current Account opening, the Customer initiates and
authorizes the Bank to Advise documentary collection and/or Transfer of Documents against payment or
acceptance on the conditions and according to the procedure defined by the Agreement, Tariffs, internal
procedures established at the Bank, according to the Ukrainian legislation, including regulations of the National
Bank of Ukraine and International Rules for collection. The above order of the Customer is irrevocable, and no
additional authorizations are required from the Customer for the Bank for its performance. For advising of the
documentary collection and/or Transfer of Documents against payment or acceptance, the Customer shall pay to
the Bank a fee in amount defined by the Tariffs of the Bank unless otherwise agreed by the Parties in a certain
application.

The Parties have agreed that according to the Rules terminology, “Advising of documentary collection”, “Transfer
of Documents against payment or acceptance” and “Transfer of Documents for collection” shall be collectively
referred to as “documentary collection transactions”.

- 3MiHM y 3aKOHOZABCTBI YKpaiHW, UM IiHWKX KpaiH, SKi YHEMOXNWBMIOWTb BUKOHAHHS baHkoM
pO3NOPSIKEHHS (3a5BM) Ha perynsapHUn Npoaax iHO3EMHOI BanioTy;
- B iHLLMX BUNaAKax, BU3HaveHux Mpasunamm Ta/abo YNHHIM 3aKOHOOABCTBOM.

4.3.5. baHK 3pjfiCHIOE onepaLii 3 Yekamm BignoBigHO A0 NOPSAKY Ta yMOB, nepeabaveHnx [JoroBopom,
MpaBunamu iHwumn gorosopamu KnieHta 3 BaHkoM, BHYTpILLHIMM NpoLesypami, BCTaHOBMEHUMU B
BaHky, Ta 3rigHo i3 3akOHOAABCTBOM.

4.3.6. baHk 3piiicHIioe onepalii 3 akpeauTMBaMK BIAMOBIOHO A0 NOPSAKY Ta yMOB, nepeabaveHux
[orosopom, [lpaBunamu, iHwwumu poroBopamu KnieHta 3 BaHkom, BHYTPILUHIMM npoueaypamu,
BCTaHOBMEHNMM B BaHky, Ta 3rigHo i3 3akoHO#aBCTBOM.

4.3.6.1. Y Bunagky (i) HeobxigHOCTi y 36inbLUEeHHI CyMM KOLUTIB rPOLLIOBOrO 3abe3neyeHHs akpeanTiea Ha
CYMY MOXIMBIX PU3MKIB Bif 3MiHW KyPCIiB iIHO3eMHMX BantoT, (i) HeobxigHoCTi cnnati KnieHTOM KOMICIHOI
BMHAropoau Ta BiALKOAyBaHHA BMTPaT bBaHKy, WO NOB'A3aHi 3 BiOKPUTTAM akpeauTwea, M1oro
obcnyroByBaHHAM Ta/abo 3 BMKOHaHHAM akpepuTvea Ta/abo (iii) HeobxigHOCTI cnnati iHO3eMHUM
OaHKam KOMICINHOT BUHAropoay Ta BifLIKOAYBaHHS BUTPAT, NOB'S3aHMX 3 00CNYroByBaHHSIM akpeanTuea
(aBidyBaHHS, NiATBEPMKEHHS, BMKOHAHHA TOLLO), AKWO nepeniveHi oboB'A3kn nexatb Ha KrieHTi
(HesanexHo Big TOro yn BUCTynae KnieHT npuHuunanom yu GeHediuiapom 3a akpeoutneom) baHk
HabyBae npaso (ane He 30608'a3aHui), a KnieHT uum Hagae 3rogy Ta gopyyae baHky camocTiiHo
3piicHioBaTH aebeTyBaHHs MoTouHoro paxyHka KnieHTa, Bigkputoro Ha nigctasi [loroBopy Ta [paeun B
pO3Mipi, HEOBXiAHOMY ANt BUKOHAHHS TaKuX 3060B’S3aHb.

4.3.7. BaHk 3gjicHIoe onepalii 3 BEKCENsAMM BignoBigHO O NOpsAAKY Ta yMOB nepeabavyeHux [JoroBopom,
MpaBunamu iHwMmM gorosopamu KrieHta 3 baHkom, BHYTPIlLHIMKM npoLeaypamu, BCTAHOBEHUMU B
BaHky, Ta 3rigHo i3 3akOHOAABCTBOM.

4.3.8. B pamkax [lorosopy baHk Ha He3060B'a3ytouin ocHosi nosigomnaTume KnieHta npo oTpUMaHi
(hiHaHcoBi Ta/abo KomepuiiHi [OKyMeHTU (Hagani — [JokymeHTW IHkaco) (Hagani — ABi3yBaHHs
[OKYMEHTApPHOrO iHKaco) Ta nepegfaBaTmMe BignoBigHi [lokymeHTu IHkaco KnienTy npotu nnatexy abo
npotv akuenty KnieHtom (Hagani — Mepegaya [lokymeHTiB npoTv nnatexy abo akuenty).

BaHk 3piicHioe ABisyBaHHS AOKYMEHTApHOro iHkaco Ta Mepegady [okymeHTiB npoTu nnatexy abo
akuenTy B pamkax [loroBopy Ha niacrasi nogaHoi KnieHtom 3asBn npo HapgaHHs baHKiBCbKOI nocmyru
ANs BigkpuTTs MOTOYHOTO paxyHka, a TakoX Ha OCHOBI iHKACOBWX JOPYY€EHb, MMCHMOBWX IHCTPYKLiA abo
noBiJOMIEHb, IO OTpUMaHi Bif OaHKy-pemiTeHTa abo Bif iHWMX OaHKiB-y4aCHMKIB onepaviin TOLO.
MogaHHam 3asBu Npo HagaHHs BaHkiBcbkoi nocnyr 4ns BigkpuTTa MOTOYHOTO paxyHka KrieHT iHilitoe
Ta yNoBHOBaxye baHk 3ailicHioBaTH ABi3yBaHHS JOKYMEHTAPHOrO iHkaco Ta/abo lNepeaavy [okymeHTis
npotv nnatexy abo akuenTy Ha ymoBax Ta B Nopsaky, Bu3HaueHomy [lorosopom, Tapudamu,
BHYTpILLHIMKM NpoLiefypamu, BCTaHOBREHUMM B BaHKy, 3rigHo i3 3aKOHO4ABCTBOM YkpaiHu, y TOMy yuchi
HOpMaTWBHO-NPaBOBMMY akTaMmu HauioHanbHoro 6aHky Ykpaiu Ta MixHapogHUMM npaBunamm 3 iHkaco.
3asHaueHe po3nopsmkeHHs KnieHTa € 6e3BigknuMyHMM i 4151 10ro BUKOHAHHS HE BUMAraeTbCsl OTPUMaHHS
BaHkom popaTkoBux ynoBHoBaxeHb Bif KnieHTa. 3a 3aiicHeHHs BaHkoMm ABisyBaHHSI JOKYMEHTapHOMO
iHkaco Ta/abo Mepepadyy [lokymeHTiB NpoTu Nnatexy abo akuenty KnieHT cnnadyyeatume baHKy komicii
y poamipi 3rigHo Tapudis BaHky, SIKLLO iHLLE NMCbMOBO He norogxeHo CToOpoHaMu y NEBHIN 3asBi.
CTOpOHW SOMOBUNUCS, LU0 pa3oM «ABi3yBaHHS JOKYMEHTAPHOrO iHkacoy, «Iepeaaya [JokyMeHTiB npoTu
nnatexy abo akuenty» Ta «[lepenava JokymeHTiB Ha iHkaco» (BignosigHo Ao TepmiHonorii Mpasun) —
«onepauii 3 JOKYMEHTapHOro iHKacoy.
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4.3.9. The Bank shall have the right to carry out other operations in accordance with the procedure and terms
provided for in the Agreement, Rules, and other agreements of the Customer with the Bank, internal procedures
established at the Bank and in compliance with the Legislation.4.3.10. Operations on Current Accounts with
special mode of use. Payment operations, currency operations, as well as any other operations on the Current
Accounts with special mode of use, including on specific current accounts of a notary opened for transaction of
operations related to fulfillment of the obligations of the debtor to the creditor by placing debt as deposit to a
notary, and finalization of settlements under the sales and purchase agreements between the customers of a
notary, who are private individuals, including for an amount that exceeds the limit set by the NBU for cash
settlements between individuals, shall be carried out by the Bank only within the scopes of and in compliance with
the Legislation.

Funds held in a separate current account of a notary, opened for the purpose of performing notarial acts of
depositing a sum of money, belong to the clients of the notaries within the limits of the amount transferred by each
Customer. The notary manages the funds in the specified account in accordance with the procedure specified by
the Law, and has no right to use these funds for a purpose other than the fulfillment of the Customer's mandate
by whom they have been transferred. A condition for opening a separate current account of a notary public is the
presence of a current account opened with the Bank by an Individual engaged in independent professional activity.
The Bank carries out payment transactions, currency transactions, as well as any other transactions on Current
Accounts with a special mode of use for Individuals engaged in independent professional activity exclusively within
the limits and in accordance with the Law. The Bank is not responsible for non-compliance by the Customer
(Individual engaged in independent professional activity) with the restrictions on carrying out transactions, the
mode of use of funds in his/her current accounts. Funds on a current account with a special mode of use of an
Individual engaged in independent professional activity are used in accordance with the procedure established
for the use of funds on the current accounts of business entities, taking into account the requirements of the
Legislation. In addition to other provisions stipulated in the Agreement, the condition for opening a current account
with a special mode of use for an Individual engaged in independent professional activity is the presence of
another current account opened by this person with the Bank.

The Parties have agreed that in the event that the Bank opens a Current Account for the Customer with a special
mode of use for the purposes of crediting and transferring insurance and/or reinsurance premiums and insurance
and/or reinsurance payments under insurance and/or reinsurance contracts, sales remuneration to an insurance
intermediary (hereinafter also referred to as the Special Account of an Insurance Intermediary), the Customer is
obliged to ensure that transactions are carried out on such account in accordance with the requirements of current
legislation, including using the funds in the account only for the purposes stipulated by current legislation, in
particular for crediting and transferring insurance and/or reinsurance premiums, crediting and transferring
insurance and/or reinsurance premiums to the head office of a non-resident broker's representative office,
insurance and/or reinsurance payments to the Customer and/or beneficiary, other payments related to the
execution of an insurance (reinsurance) contract, crediting sales remuneration to an insurance intermediary as
part of the insurance/ reinsurance premium that may be transferred to the insurance intermediary's bank account
designated for conducting business activities.

Transactions on the Special Account of an Insurance Intermediary are carried out by the Bank after the Bank
receives confirmation of the Customer's entry into the Register of Insurance Intermediaries, except for cases when
the Customer, in accordance with the provisions of the legislation, may carry out insurance intermediary activities

4.3.9. baHk MoOxe 3fiiicHIOBaTW iHWI onepauii BignNoBiAHO [0 NOpsAKY Ta ymoB, nepenbaveHux
[orosopom, [lpaBunamu iHwWumMKM gorosopamu KnieHta 3 BaHKOM, BHYTPIWHIMKA - npoLleaypamm
BCTaHOBMEHNMM B BaHKy, Ta 3rigHo i3 3akoHO#aBCTBOM.

4.3.10. Onepauii Ha MOTOYHMX paxyHKax i3 cneuianbHUM PeXUMOM BUKOPUCTAHHA. [naTikHi
onepallii, BaniTHI onepauii, a Takox O6yab-aki iHWi onepauii no MOTOYHMX paxyHKax i3 cneuianbHUm
PEXUMOM BUKOPUCTAHHS, B TOMY YMCIli MO OKPEMMM NOTOYHUM paxyHkam HoTapiyca, BigKpuTUM Ans
NPOBEAEHHs oOnepaLiii, MoB's3aHMX i3 BUKOHAHHAM 3000B’A3aHb OOpXHMKA Nepen KpPeauTopoM
BHeCeHHsM Gopry B 4en03nT HoTapica Ta NpoBefeHHSM PO3paxyHKiB 3a OroBopami Kynieni-npogaxy
MiX KnieHTaMn HoTapiyca - disyHMMM 0cobamu, y TOMY YMCHi Ha CyMy, LLO MEPEBMLLYE BCTAHOBIEHY
HBY rpaHuyHy Mexy Ans roTiBKOBUX PO3paxyHKIB Mix disnyHuMi ocobamu, baHK 3aiCHIOE BUKIHOYHO B
Mexax Ta BinoBigHO A0 3aKOHOAABCTBA.

KowTw, wo nepebyBatoTb Ha OKPEMOMY MOTOYHOMY paxyHKy HOTapiyca, BiGKpUTOMY 3 METOK) BUMHEHHS
HOTapianbHWX Gin 3 NPUAHATTA Y AENO3WT IPOLLOBOI CyMM, HamnexaTb KMiEHTaM HOTapiyciB y Mexax
nepefaHoi KOXHUM KrieHToM cymu. HoTapiyc 3aifcHIOE ynpaBRiHHs KOWTamu, Lo nepebyBatoTb Ha
3a3Ha4eHOMy paxyHKy, B MOpsAKY, BU3Ha4YeHOMy 3aKkoHO4ABCTBOM, Ta He Mae npaBa BUKOPUCTOBYBATH
L{i KOLUTM 3 iHLUOK METO0, HiX BUKOHAHHS AOPYYEHHS KIiEHTA, IKUM BOHU NepeaaHi. YMOBOIO BigKpUTTS
OKPEMOro MOTOYHOrO paxyHka HoTapiyca € HasiBHICTb BigkpuToro B baHky i noTouHoro paxyHka Ocobu,
ika NPOBaANTb HE3anexHy NpodecinHy AisnbHICTb.

MnaTixHi onepauii, BanwTHI onepalii, a Takox 6yab-aki iHWi onepauii no MOTOYHMX paxyHKax i3
cnewianbHUM pexuMom BrkopucTanHst Ocif, siki npoBaasTb HesanexHy npodecinHy aisnbHicTb, baHk
3[INCHIOE BUKMIOYHO B MeXax Ta BignoBigHO A0 3akoHoAaBcTBa. baHk He Hece BignoBidanbHOCTI 3a
HegoTpumanHs Knientom (Ocoboto, sika NpoBaguTh He3anexHy NpodeciiHy AisnbHICTb) 0BMexeHb Ha
NPOBEAEHHS onepaLlii, PeXUMy BUKOPUCTAHHS KOLUTIB, IO 3HAXOAATbCS Ha MOr0 MOTOYHUX paxyHKax.
KowTn 3a MOTOYHMM paxyHKOM i3 crewjanbHUM pexuMomM BukopuctaHHs Ocobu, ska npoBaguTb
HesanexHy npodecinHy AifANbHICTb, BUKOPUCTOBYIOTLCA BiANOBIAHO OO NOPSAKY, YCTAHOBMEHOro Ans
BMKOPUCTAHHS KOWITIB 3a MOTOYHUMMW paxyHkamu Cy6'eKTiB rocnofaptoBaHHs i3 BpaxyBaHHAM BUMOT
3akoHogascTsa. OkpiM iHWKMX ymMOB, nepeabayeHnx [oroBopoM, yMOBOI BigKPUTTS NOTOYHOMO paxyHka
i3 cneuianbHUM pexumom BukopuctaHHa Ocobu, ska npoBaguTb HesanexHy NpodecinHy AisnbHICTb, €
HasBHICTb BigKpUTOro iHLWoro MoToYHOro paxyHka iei 0cobu B baHky.

CTOpOHW JOMOBUIUCS, WO Y BUNAAKY BiakpuTTs baHkom KnieHTy MOTOYHOrO paxyHKy i3 cnewiansHum
PEXMMOM BUKOPUCTAHHSA 7151 Liinel 3apaxyBaHHs Ta nepepaxyBaHHs CTpaxoBux Ta/abo NepecTpaxoBux
npemii Ta CcTpaxoBux Ta/abo nepecTpaxoBWX BWMMAT 3a [AOrOBOpaMM CTpaxyBaHHS Talabo
nepecTpaxyBaHHs, BUHAropoam 3a peanisallito CTpaxoBOMY NOCEpeSHUKY (Hagani Takox — CnevianbHui
paxyHOK CTPaxoBOrO nocepefHuka), KnieHT 3000B's3aHuii 3abe3neyyBatt 3a TakMM pPaxXyHKOM
3MiCHEHHs OnepaLii BigMOBIAHO 4O BUMOr YMHHOTO 3aKOHOAABCTBA, B TOMY YMCAI BUKOPUCTOBYBATH
KOWTM Ha paxyHKy Tinbku NS Uineid nepepbavyeHux YMHHWAM  3aKOHOLABCTBOM, 30KpeMma Ans
3apaxyBaHHsi Ta MepepaxyBaHHsi CTpaxoBux Ta/abo nepecTpaxoBuX MpeMid, 3apaxyBaHHs Ta
nepepaxyBaHHs CTpaxoBux Ta/abo nepecTpaxoBux NpPeMmiii ronoBHOMY odicy npeacTaBHULTBa Bpokepa-
HepesnaeHTa, CTpaxoBux Ta/abo nepecTpaxoBWX BUMNAT KIieHTY Ta/abo BurogoHabyBauy, iHLINMX
nnaTexis, WO MOB'A3aHi 3 BUKOHAHHAM [AOrOBOPY CTPaxyBaHHS (MepecTpaxyBaHHSs), 3apaxyBaHHs
BWHAropoau 3a peaniaalito CTpaxoBOMY NOCEPEeSHUKY SK YaCTUHM CTPaXoBOi/MepecTpaxoBoi Npemii, ska
Moxe OyTu nepepaxoBaHa Ha OaHKIBCbKUA paxyHOK CTPaxoBOr0 MOCEpedHMKa, MpU3HauYeHuin ans
NPOBaXEHHS rOCNoAapChKOI AisAbHOCTI.
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for the transfer of payments under insurance and reinsurance contracts without the need to be entered into the
Register of Insurance Intermediaries.

The Customer is obliged to initiate the debiting of funds from the account exclusively for purposes permitted by
current law, to provide the Bank, upon request, with documents confirming that the purpose of the payment
complies with the requirements of the law, and in the event of action being credited to the account whose purpose
does not comply with the requirements of the law, to immediately take measures to return them.

If the Customer, in the Banking Service Application, the Application for Changing the Terms of Use of a Banking
Service, confirms to the Bank that the Bank's commission fees, which are subject to payment to the Bank for
transactions on the Special Account of the Insurance Intermediary, are payments related to the performance of
an insurance or reinsurance contract, and that the Customer has the authority to pay such commissions, in
accordance with the terms of the contracts concluded by such Customer, and provides the Bank with an
instruction, right and consent to perform transactions to debit the Special Account of the Insurance Intermediary
for the payment of the specified commissions, the Bank will debit funds from the Special Account of the Insurance
Intermediary for the payment of the specified commissions in accordance with the procedure provided for in clause
12.10. hereof.

The Customer agrees and confirms that he/she bears full sole responsibility for ensuring that the transactions
carried out under the Insurance Intermediary Special Account comply with the requirements of the law.

Onepauii 3a CneLlianbHAM paxyHKOM CTPaxoBOro NocepefHMKa 3AiNCHIOTLCA baHkoM nicns OTpUMaHHs
BaHkom nigTeepmxeHHs BHeCeHHs KnieHTa fo PeecTpy CTpaxoBux NOCEPEHNKIB, 32 BUHSTKOM BUNALKIB,
konu KnieHT, 3rigHo HOPM 3aKOHOAABCTBA, MOXE 3AINCHIOBATM LiSNbHICTL CTPAXOBOrO NOCEpPEAHMKa i3
nepepaxyBaHHs NnaTexis 3a 4OrOBOpaMu CTpaxyBaHHS, nepecTpaxyBaHHs 6e3 HeobXigHOCTi BHECEHHS
[0 PeecTpy cTpaxoBux NOCEPeSHWKIB.

KnieHT 3060B'13aHMIA iHILilOBATU CMIMCAHHSA KOLUTIB 3 paxyHKY BMKIMIOYHO Ha Lifi AO3BOMEHi YMHHUM
3aKOHOLABCTBOM, HaAaBaTV Ha 3anuT baHky JOKyMEHTH, ki NiATBEPAXYOTb BiANOBIAHICTb NPU3HAYEHHS!
nnaTtexy BUMOram 3akOHOAABCTBA, a Y BUNaZKy 3apaxyBaHHS Ha PaxyHOK KOLUTIB LiinbOBe NpU3HaYeHHs
SKUX He BianoBsigae BUMOram 3aKOHOAABCTBA, HEramHO BXMTMW 3aXO0AiB LOAO iX NOBEPHEHHS.

Y Bunagky, sakwo KnieHT y 3assi npo HagaHHs BaHkiBcbkoi nocnyry, 3asiei npo 3MiHy YMOB KOPUCTYBaHHS
Bankiecbkolo mocnyroto, nigTeepanTb BaHky, Wo KoMiCiiHi BUHaropogyu bauky, siki nignsaratoTs cnnari
Banky 3a 3gincHeHHs onepaliit 3a CnewjanbHUM paxyHKOM CTPaxoBOro NOCEPEaHMKa, € nnaTexamu, Lo
NOB'A3aHi i3 BUKOHAHHAM AOTOBOPY CTPaXyBaHHs!, NepecTpaxyBaHHs, i Wwo KrieHT Mae NOBHOBaXeHHS Ha
onnaty Takux KOMICIi, 3rigHO 3 ymMOBaMW [OrOBOpIB, YKNajeHuX Takum KnieHTom, Ta HagacTb baHky
PO3NOpSKEHHsl, NpaBO Ta 3rody 3AilcHioBaTM onepauii 3 aebeTyBaHHs CneuianbHOrO paxyHky
CTpaxoBOro NocepeaHuka Ans cniaTi BkasaHux Komicii, baHk 6yge cnucyeatu kowTy i3 CnewinbHoro
paxyHKy CTpaxoBOro NocepefHuka Ans CnnaTtu BkasaHuX KOMICIn B nopsaky nepenbayeqomy n. 12.10.
Lmx lMpasun.

KnieHT 3romeH Ta nigTBepmkye, WO Hece MOBHY OOHOOCIOHY BiAnoBianbHICTb 3a 3abe3neyeHHs
BiANOBIAHOCTI onepaLii, siki NpoBoAATbLCS 3a CheLlianbHUM paxyHKOM CTPaxoBOro NocepeaHnka BUMOoram
3aKOHOZABCTBA.

4.4, SETTLEMENTS BETWEEN THE PARTIES

4.4. PO3PAXYHKU MDXX CTOPOHAMU

4.4.1.The Customer shall pay the fees to the Bank for services within the procedure and on the terms stipulated
in the Tariffs (in the absence of other written agreements between the Parties) of the Bank as well as the other
sums due, including but not limited to payment for services of third parties, as well as the fees and payment for
services and other sums payable to the Bank in accordance with the other agreements between the Bank and the
Customer. If the amount of such commission and other fee for services is not preliminary agreed between the
Customer and Bank, in such a case the Bank shall collect its standard commission and fee for services, and the
Customer shall agree to pay it.

4.4.2. In addition to the commission and fee for services the Customer shall compensate the Bank for any
acceptable losses and any duties, taxes and other charges paid by the Bank directly due to the services rendered
to the Customer.

443. The Bank does not accrue and accordingly does not pay interest to the Customer on the balance of
funds on the Current Account, unless otherwise notified by the Bank to the Customer by sending a notice to the
Customer's e-mail address provided by the Bank for such purposes in the Statement on interest on balances on
the Current Customer's account. The above notice, in which the Bank, including but not limited to, informs the
amount of interest to be charged for the use of the current account balance and the term of accrual of relevant
interest (hereinafter - the terms of interest), the Bank sends to the Customer at least 3 days before the date from
which the conditions for setting interest on the balance of funds on the Current Account will be considered / must
be agreed by the Customer. The date of sending the Bank to the Customer a notice on the terms of setting interest

4.4.1.Knient cnnavye BaHky Komicii Ta nnaTy 3a nocnyru B nopsaky i Ha ymoBax, oOymMOBREHuX B
Tapudax (3a ymOBH BigCyTHOCTI iHLLOI NMCbMOBOT oMOBNEHOCTi CTopiH) BaHKy, a Takox iHLi cymu, Lo
HanexaTtb A0 CNMaTy, BKMKOYaouU, ane He 0BMEXyUMCh LM, NaTy 3a NOCNYr TPETIX CTOPIH, @ TakoX
KOMICii Ta nnaTy 3a Nocnyry Ta iHWi Cymu, WO HanexaTb A0 cniatv baHky 3rigHo iHLWKNX JOrOBOPIB MiX
BaHkom Ta KnieHTom. AKLIO Cyma Takoi KOMICIiHOT BUHAropoam Ta iHLLOI nnaTy 3a NOCnyr NonepeaHLo
He norofkyeTbes Mix KrieHtom Ta BaHkom, B TakoMy pasi baHk CTArye cBoK cTaHgapTHY KOMICINHY
BWUHAropogy Ta nnaty 3a nocnyru, a KnieHT norofxyeTbea ii cnnatuti.

4.4.2 Kpim komiciiHOi BuHaropoay Ta nnatu 3a nocnyru, KnieHT Bigwkoposye baxky Byab-ski NpUAHATHI
BUTpaTM Ta Oyab-Aki MWTO, MOAaTKW Ta iHwWi 360pw, cnnadveHi BaHkom GeanocepedHbo y 3B'A3KY i3
nocnyramu, HagaHumm Knieuty.

4.4.3. baHKk He HapaxoBye Ta BiANoBiAHO He cnnadye KnieHTy NpOLEHTH Ha 3amuLLIOK MPOLLOBUX KOLLITIB
Ha [loTOYHOMY paxyHKy, SKWO npo iHwe baHk He nosigoMuTb KnieHTa LWWNSXOM HanpaBneHHst
BiANOBIAHOrO NOBIAOMMEHHS Ha eNEKTPOHHY aapecy KnieHTa, Ky 0CTaHHil Haaas baHKy ans Takux Linen
B 3asiBi NP0 YMOBM HapaxyBaHHs! NPOLIEHTIB Ha 3anuwku Ha MoTouHoMy paxyHky KnieHTa. 3asHaveHe
BULLE NOBILOMIIEHHS, B IKOMY BaHK B TOMY YuCHi, ane He BUKIIOYHO, MOBIZOMIISE PO3MIP NPOLEHTHOI
CTaBKM, IO HapaxoByBAaTUMETbCS 3@ KOPUCTYBAHHS 3aNWLLKOM Ha [1OTOYHOMY paxyHKy Ta CTpOK
HapaxyBaHHs! Bi4MOBIgHWX NPOLEHTIB (Aani — yMOBM BCTAHOBMEHHS NpoLeHTiB), BaHk Hanpasnse KnieHTty
He MeHLue 3a 3 OHi 10 JaTh, 3 SKOi YMOBW BCTAHOBMEHHS MPOLIEHTIB HA 3aMnMLIOK rPOLIOBMX KOLUTIB Ha
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on the balance of funds on the Current Account to the Customer's e-mail address will be considered the date of
notification by the Bank of the Customer on the relevant terms of setting interest on the balance of funds on the
Current Account.

The terms of setting interest on the balance of funds on the Current Account will be considered agreed by the
Customer if within 3 days from the date of sending the Bank a notice to the e-mail address of the Customer, which
the latter provided for the purposes, the Customer does not notify the Bank of its disagreement. interest.

The Parties reached the agreement that in case there are two Applications on conditions of interest accrual on
the balances in the Current Account of the Customer that regulate identical relations but with different dates of
submission/execution, the respective application with a later date shall be deemed effective while the application
with an earlier date shall be deemed null and void.

lMoTouHomy paxyHKy 6yayTb BBaxaTtuca/MatoTe 6yTn noromxeni Knientom. [lata BignpasneHHs baHkom
KnieHTy noBiOMNEHHs Mpo yMOBM BCTAHOBMEHHS MPOLEHTIB HAa 3amnMLLOK FPOLIOBMX KOLTIB Ha
lMoTouHOMY paxyHKy Ha enekTpoHHy agpecy Knienta, Oyae BBaxatucs aaTow nosigomneHHs baHkom
KrieHTa npo BiAnoBigHI YMOBM BCTAHOBEHHS NPOLEHTIB HA 3aMMLLIOK rPOLLOBKX KOLITIB Ha MoTo4YHOMY
paxyHKy.

YMOBW BCTAHOBMEHHSI MPOLEHTIB Ha 3amuLWOK rPOLIOBWX KOWTIB Ha [OTOYHOMY paxyHKy 6yayTb
BBaXaTWUCS NOrOMKEHUMM KnieHTOM y BUNAaKy, SIKWO NpOTAroM 3 AHIB 3 JaTu HanpasrneHHs baHkom
BiAMOBIOHOMO NOBIAOMMEHHS HA ENEeKTPOHHY agpecy KnieHTa, skuii OCTaHHIN Hagas Ans BiAMOBIgHWX
uinen, KnieHT He nosigomuTb BaHK npo CBOW He3rody 3 3a3Ha4YeHWMM YMOBAMW BCTAHOBMEHHS
NPOL|eHTiB.

CTOpOHY FiMLLnu 3rogu, WO y BUNaaKy HasBHOCTI B baHky ABOX 3asB Npo yMOBM HapaxXyBaHHS NPOLEHTIB
Ha 3anuLku Ha [MoTouHomy paxyHKy KnieHTa, ski peryntolTb iAeHTUYHI BiGHOCUHW, OOHAK 3 PI3HOK 4aTOK
ix nogavi/ochopmneHHs, BignosiaHa 3asea 3 6inbLu Ni3HBOK AATOL BBAXAETLCA Ai04010, a 3as18a 3 binbLu
PaHHbOI0 JATOK - TaKOK), L0 BTPATUA CBOK YMHHICTb.

444, The Bank may accrue interests on a balance of the funds on the Current Account following the
methods mentioned below:

Method 1 - on daily balance of the funds on the Current Account of the Customer regardless of the amount of
average monthly balance of the Customer's funds on the Current Account;

Method 2 - on daily balance of the funds on the Current Account of the Customer depending on the amount of
average monthly balances of the Customer's funds on the Current Account.

4.4.5. Calculation of an average monthly balance. An average monthly balance of the Customer's funds
on the Current Account shall be calculated as an average value of daily credit cash balances as of the end of
each day for a relevant period of interest accrual on the Current Account in a relevant currency. Such calculation
shall be done by the Bank independently on the day of interest accrual.

44.6. Determination of daily balance. Daily balance of the Customer's funds on the Current Account shall
be determined as a credit balance of the funds as of the end of the Funds Transfer Business Day on the Current
Account in a relevant currency. Every month on the day of interest accrual the Bank shall independently determine
a daily balance of the Customer's funds on the Current Account in a relevant currency.

4417. Interest accrual period. Interest Accrual Period shall mean a period starting on the day of opening a
Current Account (including this day) and/or on the next day after the day of expiration of a previous interest accrual
period (including it) and expire on the last calendar day (inclusive) of a current month or on the day preceding the
day of closure of the Current Account.

448. Interest accrual. The amount of interests to be paid shall accrue on monthly basis on the last
Business Day of each calendar month for the whole period of interest accrual and on the day preceding closure
of the Current Account on a daily balance of the Customer's funds on the Current Account from the day of accrual
of the funds on the Current Account (including this day) fill the day of funds writing off the Current Account
(excluding this day). Crediting of the funds to the Current Account and writing the funds off the Current Account
shall be deemed to be one day.

4.4.4 HapaxyBaHHs MPOLEHTIB Ha 3aMLLIOK [POLUOBMX KOLWTIB Ha [lOTOYHOMY paxyHKy MOXe
3filicHioBaTCL BaHKoM 3a HacTynHUMK MeToamu:

Metog 1 - 0O WwogeHHWX 3anuwkiB kowTiB Ha MoToyHOoMy paxyHKy KnieHTa He 3anexHo Big cymu
CEPeaHLOMICAYHOTO 3aMMLLKY rpoLLoBMX KOLTiB KnieHTa Ha MoTOUHOMY paxyHKy;

MeToa 2 - 0O WOAEHHWX 3anuLLKiB KOWTiB Ha [loTouHOMY paxyHky KnieHTa B 3aneHOCTi Big Cymu
CEePEeAHbOMICAYHMX 3anuLLKIB rpoLLoBux KowwTie KnieHta Ha [1oTo4HOMY paxyHKy .

4.4.5. ObuucneHHs cepedHbOMICSYHOrO 3anuiuky. CepegHbOMICAYHMIA 3amuLOK POLLOBMX KOLLTIB
Knienta Ha lMoTouHOMY paxyHKy 0BYMCIIOETBCS SIK CEPEAHE 3HAYEHHS LOAEHHUX KDEAUTOBMX 3anuLLKiB
rPOLLIOBKX KOLUTIB Ha KiHELIb KOXHOTO AHS 33 BiANOBIAHWIA Nepiof HapaxyBaHHs NpoLeHTIB Ha [oTouHoMy
paxyHKy Y BinoBigHii BantoTi. Take 064ncneHHs 3aincHI0eTbCA baHKoM CamMOCTilHO B ieHb HapaxyBaHHS!
NPOL|EHTiB.

446. BusHauyeHHs LlodeHHOro 3anuwiky. LlogeHHWd 3amuwok rpowosux kowTis KnieHTa Ha
[MoTOYHOMY paxyHKy BU3HAYAETLCA SK KpeaUTOBUIA 3aMULLOK rPOLLOBHKX KOLUTIB Ha KiHelb OnepalliiHoro
AHA Ha [1oTOYHOMY paxyHKy Y BignosiaHii amtoTi. LLlomicayHo B AeHb HapaxyBaHHS npoueHTiB baHk
CaMOCTINHO BM3HAYaE LLOAEHHWIA 3anULIOK TPOLIOBKMX KOWTiB KrieHTa Ha [OTOYHOMY paxyHKy Y
BiAnoBiaHiN BantoTi.

447, Mepion HapaxyBaHHs npoLeHTiB. [Nepiog HapaxyBaHHS NPOLEHTIB 03Hayae nepiod, L0
MOYMHAETLCA B AEHD BigKpUTTS MOTOYHOTO paxyHKy (BKMOYaum Liei AeHb) Ta/abo B HACTYMHWA AeHb
nicns [aTi 3akiHYeHHs MOMepeaHbOro Mepiogy HapaxyBaHHS MPOLEHTIB (3 110ro ypaxyBaHHAM) Ta
3aKiH4yeTbCS B OCTaHHIN KaneHaapHUA AeHb (BKITOYHO) MOTOYHOrO MicsALs abo B JeHb, Wo nepeaye aarti
3aKpuTTS [OTOYHOIO PaxyHKy.

448 HapaxyBaHHs npoueHTiB. Cyma npoLeHTiB, WO nignsraoTb Chnati, HapaxoByeTbCs
LOMICAYHO B OCTaHHiN Poboumii [leHb KOXHOrO KaneHgapHOro MicsLs 3a BECb Mepiod HapaxyBaHHS
MPOLEHTIB Ta B [eHb, WO nepeaye 3akputTio MOTOYHOrO paxyHKy Ha LIOAEHHWA 3aMMLLIOK FPOLLOBMX
kowwTie KnieHTa Ha MoTOYHOMY paxyHKy 3 IHS 3apaxyBaHHS KOWTiB Ha MOTOUYHMIA paxyHOK (BKITOUA04M
el [eHb) MO AeHb MOBHOrO CrMCaHHs KOWTiB 3 [MOTOYHOrO paxyHKy (He BPaxoBYHYM LiEW OEHb).
3apaxyBaHHs KOLLTIB Ha [TOTOYHWI paxyHOK Ta CIMCaHHS KOLLTIB 3 MOTOYHOIO PaxyHKy paxyeTbCes sk OAuH
A€Hb.
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44.09. Interest payment: Interests accrued shall be paid in a currency of the Current Account on monthly
basis before the 5th (fifth) day of each calendar month following the period of interest accrual and on the day
preceding closure of the Current Account and shall be transferred to the Current Account of the Customer on the
balance of which the interests were accrued.

4.4.10. Methodology for determination of a number of days. The following shall be taken into consideration
when calculating interests: (i) calendar number of days in a year for accrual of interests on balances of the Current
Account in the national currency; (i) 360 (three hundred sixty) days in a year for accrual of interests on balances
of the Current Account in a foreign currency; (iii) in a month — calendar number of days.

4411, Additionally to the stated in the Agreement, aTariff Package can be changed by signing a relevant
Application on Change of Conditions to Use the Banking Service by the Parties. In case of signing by the Parties
of the Application on Change of Conditions to Use the Banking Service, a new Tariff Package shall apply: (a) if
the Application on Change of Conditions to Use the Banking Service is signed within the period between the 27th
day and the last day of the relevant calendar month (both dates are inclusive) — from the day of signing such
Application; and (b) if the Application on Change of Conditions to Use the Banking Service is signed on any other
day from the 27th day of a current calendar month which such Application was signed in. Further change of the
Tariff Package shall be feasible in compliance with the terms of these Rules.

4412, If, in accordance with the requirements of the current legislation of Ukraine, when paying interest on
the balance of funds in the Current Account, the Bank is obliged to withhold any taxes, fees or other mandatory
payments (including repatriation tax), the Bank shall withhold the specified taxes, fees or other mandatory
payments from the amount of interest payable to the Customer at the time of such payment and without agreement
with the Customer for subsequent transfer to the State Budget of Ukraine.

449. Cnnata npoueHTiB: HapaxoBaHi NpoLeHTU CnnavyloTbes y BantoTi [OTOMHOro paxyHky
LLOMICSYHO [0 5 (M'ATOr0) YMcna KOXHOMo KaneHAapHoro Micsus, Wo crigye nicns 3akiHyeHHs nepiogy
HapaxyBaHHs POLIEHTIB Ta B A€Hb, WO Nepeaye 3akpuTTio MOTOYHOrO paxyHKy i epepaxoByOThCS Ha
MMoTOYHMI paxyHOK KrieHTa Ha 3anuLuKn no IKOMY HapaxoByBamnmcst NPOLEHT!.

4.4.10. MeTog BW3HaYeHHs KinbkocTi AHiB. [lpu po3paxyHKy MpOUEHTIB nmpuiamaetbes: (i)
KaneHaapHa KinbkiCTb [HIB y poLi ANs HapaxyBaHHS NPOLEHTIB Ha 3anuwwku [OTOYHOro paxyHky B
HavjioHarnbHin BankoTi; (i) 360 (TpucTa WwicTaecsT) AHIB y poLi AN HAapaxyBaHHS MPOLIEHTIB HA 3anMLLKK
lMoToyHoro paxyHKy B iHO3eMHil BantoTi; (iii) y MicALi — kaneHaapHa KinbkicTb AHIB.

4.4.11. JopaTkoBo o 3a3HayeHoro B [Jorosopi, TapudHuii MakeT Moxe 6YTH 3MIHEHWIA LLINISIXOM
nignucaHHst Mixx CtopoHamu 3asiBu Npo 3MiHY YMOB KOpUCTYBaHHsI BaHkiBCbkow nocnyrot. B pasi
nignucanHs CtopoHamm 3asBu Npo 3MiHY yMOB KOPUCTYBaHHS BaHKIBCbKOIO NOCAYrok0, HOBMIA TapudHMiA
MakeT 3acTOCOBYETbCS: (@) AKWO 3asBy Npo 3MiHy YMOB KOPUCTYBaHHS baHKiBCbKOIO NOCMyroio
nignucaHo B nepiog Mix 27-M YACNOM Ta OCTaHHIM AHEM BIZAMOBIAHOTO KaneHgapHoro micaus (o6uasi
JaTi BKIMKOYHO) — 3 AaTu mignucaHHs Takoi 3assu; Ta (6) aKwo 3asBy npo 3MiHYy YMOB KOPUCTYBAHHS
BaHKiBCbKOI0 NOCNYrot NignucaHo B Oyab-sKni iHLWWIA AeHb — 3 27-T0 Y1Cna NOTOYHOTO KaneHAapHOro
MicsiLs, B skomy nignucaHo Taky 3asey. [Mopanbla amiHa TapudHoro MakeTy 3icHIOETbCA BignoBIAHO
A0 ymoB uux Mpasun.

4.4.12. FAKLL0, 3rigHO 3 BUMOramm YMHHOTO 3aKOHOZABCTBA YKpaiHW, Npu BMMNATI MPOLEHTIB Ha
3arnMLOK rPOLLOBHMX KOLWTIB Ha MoTouHOMY paxyHKy BaHk 3060B’s3aHuit yTpumatn Oyab-ski noaatky,
300pn uM iHWi 000B A3KOBI MaTexi (BKMYAYM MOJATOK Ha penarpiauilo goxogis), baHk yTpumye
3a3HaqveHi nogatku, 36opu Ym iHWi 06O0B A3KOBI NnaTexi 3 CyMyu MPOLEHTIB, WO NignAraoTb BUNNATI
KnienTy, y MOMeHT Takoi Bunnatu Ta 6e3 yaromkeHHs 3 KnieHTom 4ns noganbLIoro nepepaxysaHHs 4o
[epxasHoro brogxeTy YkpaiHu.

4.5. CLOSURE OF CURRENT ACCOUNTS

4.5. 3AKPUTTA NOTOYHUX PAXYHKIB

4.5.1.Current Account can be closed in the following cases: (i) provided consent of the Parties, (i) as a result of
closure on initiative of one of the Parties according to the Agreement and Rules, (iii) in other cases set forth in the
Agreement, Rules and/or Legislation, including on initiative of Trustees within the procedure provided for in the
Legislation.

4.5.2. The Customer shall have the right to close the Current Account by means of submission of the Banking
Service Cancellation Application to the Bank and provided the fact that the Customer does not have outstanding
obligations against the bank, regardless of their due dates. The date of Current Account closure shall be
considered as the day following transaction of the last operation on such Current Account. If there is not balance
of the funds on the Current Account and the Banking Service Cancellation Application is submitted within the
Funds Transfer Hours, the date of Current Account closure shall be considered as the day when the Bank receives
such Banking Service Cancellation Application.

4.5.3. Closing of the Current Account initiated by the Bank. The Bank shall have the right to close the Current
Account and shall have the right to to cancel the Agreement unilaterally in any of the following cases:

4.5.3.1. if there are no operations on the Current Account during 1 year in a row (excluding operations on debiting
the fee from the current Account by the Bank for services rendered and accrual of interests on balance of the

4.5.1.ToTo4HWIA paxyHoK Moxe BT 3akpuTuiA B Takux BUnaakax: (i) 3a srogoto CTopiH, (i) 3a iHiLiaTueot
opHiei i3 CtopiH BignosigHo o florosopy Ta lMpaeun, (iii) B iHWKX BUNaakax, nepeabayeHnx [Jorosopom,
Mpasunamu Ta/abo 3akoHogaBcTBOM, B TOMY uuchi, 3 iHiuiatmen [loBipeHux oci® y nopsaky
nepenbaveHomy 3akOHOAABCTBOM.

4.5.2.KnieHT Mae npaBo 3akpuTK MOTOYHMI paxyHOK LLNSAXOM nofaHHs 4o banky 3assu npo BigMOBY Bif
OTpUMaHHs BaHKiBCbKOI Mocnyri Ta 3a YMOBW BifcyTHOCTI Y KnieHTa HEBMKOHAHWX 3000B's3aHb nepeq
BaHkoM, Hes3anexHo Bif CTPOKY iX BMKOHaHHSI. [laToio 3akputTa MOTOYHOrO paxyHka BBaXaeTbes
HaCTYMHWIA NiCNS NPOBEAEHHS 0CTaHHBOI OnepaLlii 3a LM paxyHKoM deHb. SAKWO Ha MoTOYHOMY paxyHKy
Hemae 3amuWKy KowTi, a 3asBa Npo BiAMOBY Big OTPUMaHHS BaHKiBCbKOi mocnyrv nogaHa B
OnepauiitHuin yac, To AaToio 3akpuTTs [OTOYHOMO paxyHka € AeHb OTpuMaHHs baHkom Takoi 3asBu npo
BiAMOBY Bif OTpUMaHHs baHkiBCbKOi nocnyru.

453. 3akputTs lMoTOYHOrO paxyHKy 3a iHiujiaTueot BaHky. baHk Mae npaBo 3akputh [loTOYHWI
PaxyHoK, @ TaKOX Mae npaBo po3ipeaTh [loroBip B OLHOCTOPOHHLOMY MOPSAKY Y Oyab-skomy 3
BUMNAAKIB:

4.5.3.1 BigcytHocTi onepauiin 3a MOTOYHUM paxyHkOM npoTarom 1 poky mocninb (okpiM onepawii
pebetyBaHHs baHkom MOTOYHOrO paxyHKy Ha Cymy BWHAropogw 3a HafaHi nocrnyru Ta HapaxyBaHHS
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funds on the Current Account, if any) regardless of availability/non-availability of any balance of the funds on the
Current Account.

4.5.3.2. if indebtedness of the Customer on payment for the operations conducted and/or services rendered by
the Bank, including the amounts of penalties accrued, exceeds 1,000,.00 Ukrainian Hryvnias, which is not repaid
by the Customer within the period of 60 calendar days from the day of emergence of the indebtedness in the sum
mentioned above;

4.5.3.3.in the event of any of the circumstances in which the Bank is entitled or obliged to terminate its business
relationships with the Customer, refuse of its establishing (maintanance) or refuse the Customer’s servicing in
accordance with the requirements of the Law of Ukraine “On prevention and counteraction of legalization
(laundering) of proceeds of crime by financing terrorism and finance the proliferation of weapons of mass
destruction” (including, but not limited to, in cases specified by article 15 of the said law), the requirements of the
Law of Ukraine “On banks and banking activity”, the requirements of another legal act of Ukraine.

4.5.3.4.Unilateral cancellation of the Agreement initiated by the bank as stipulated by the Section XIII of the Rules;

4.5.3.5.For current accounts of Customers - private entrepreneurs where a balance of funds is available - in case
the Bank receives information from regulatory authorities on termination of business activity of the Customer-
private entrepreneur and checks it in the Unified State Register according to the procedure stipulated by the Law
of Ukraine or if the Bank finds such information in the Unified State Register.

4.5.3.6.0n other grounds set forth in the Legislation, Agreement and Rules.

4.5.4. In cases provided for in the paragraph 4.5.3. of the Rules, save for paragraph 4.5.3.5. the Rules, the Bank
shall have the right to close the Current Account unilaterally and shall notify the Customer the date of closure of
the Current Account to the last known address of the Customer; The Current Account shall be deemed to be
closed from the date specified by the Bank in the notification on closure of the Current Account; moreover Debt
Obligations of the Customer against the Bank as well as rights of the Bank with regard to such Debt Obligations
under the Agreement and Rules shall remain valid before complete fulfillment of the Debt Obligations under the
Agreement and Rules.

4.5.5.If there is cash balance on the Current Account, the Customer, having received a relevant notification of the
Bank on closure of the Current Account, shall inform the Bank about the banking details of another account of the
Customer opened with another bank of Ukraine for the purpose of transfer of the aforementioned cash balance to
it. Should the Customer fail to inform the Bank about the details of another account of the Customer opened with
another bank within the period of time specified in a relevant Bank's notification, the Bank shall have the right,
exclusively at its own discretion, transfer a cash balance to any account of the Customer known to the Bank or
account such funds on a special account of the Bank subject to the conditions stipulated in the Tariffs of the Bank
and refund them to the Customer on demand of the Customer in case of applying the Bank for it.

4.5.6. In the cases provided for in paragraph 4.5.3.5. of the Rules, the Bank shall close the Current account of the
Customer -private entrepreneur and open a current account for this private individual for his/her own needs in the
manner prescribed by applicable law.

The balance of funds from the Current Account of the Customer-private entrepreneur is transferred to the current
account of this individual opened by the Bank or already existing in this Bank for its own needs.

MPOLEHTIB HA 3aNMWLIOK KOWTIB Ha [MOTOMHOMY paxyHKy, SIKLWO Taki MPOBOLMUINCS), HE3anexHo Bif
HasABHOCTI/BILCYTHOCTi 3aMMLLKIB KOLUTIB Ha MOTOYHOMY paxyHKy;

4.5.3.2. aKwo 3aboprosaHicTb KnieHTa no onnati 3aincHeHnx onepaLi Ta/abo HagaHux nocnyr baHkom,
BPaxOBYKUM CyMW HapaxoBaHux WrpatHux caHkyiit, nepesuuyye 1 000, 00 rpueeHb, LU0 He NorallaeTbes
KnieHTom npoTtsirom 60-Tn kaneHAapHUX GHIB 3 4aTV BUHUKHEHHS 3a00PrOBaAHOCTI y BKA3aHil CyMi;

4.5.3.3.y pasi BUHUKHEHHS1 Byab-Koi 3 06CTaBuH, 3a skoi baHk Mae npaBo abo 30608 s3aHN po3ipBaTy
JinoBi BigHOCKHK i3 KnieHTOM, BiAMOBWTUCA Bif iX BCTAHOBNEHHs (nigTpumaHHs) abo BigMOBMTMCS Bif
obcnyrosyBaHHs Knienta BignosigHo 40 Bumor 3akoHy Ykpainu «[po 3anobiraHHs Ta npoTuaito
neranisauii (BiAMWBaHHI0) AOXOMiB, OAEPXaHUX 3MOYMHHUM LMIAXOM (DiHAHCYBaHHIO TepopuaMy Ta
(hiHaHCYBaHHIO PO3NOBCIOIXEHHS 36POi MacoBOro 3HULLEHHS» (30kpeMa, ane He OBMEeXYuUnCh LM, y
BUNagkax, nepepbayeHnx cratterd 15 3asHauyeHoro 3akoHy), Bumor 3akoHy YkpaiHu «[po GaHkw i
BaHKIBCbKY AifNbHICTbY, BUMOT iHLLIOrO HOPMaTUBHO-NPABOBOrO akTy YKpaiHu.

4.5.3.4. posipBaHHa [loroBopy B OOHOCTOPOHHbOMY MOpsAKY 3a  iHiliaTuBo BaHky B nopsaky,
nepenbaveHomy Posginom Xl Mpasun;

4.5.3.5. Woao noTouHUx paxyHkis KnieHTiB isuyHnx 0cib — nignpuemuis, Ha SKUX € 3anULLKK KOLUTIB - Y
pasi oTpuMaHHs BaHkom iH(hopmaLii Big KOHTPOMIOKYNX OpraHiB Npo MPUMWHEHHS MiGNPUEMHNLIBKOI
AisnbHocTi KnieHTa disnyHoi ocobu - mignpuemus Ta nepesipky ii B €4nHOMY AepXaBHOMY PEECTpi B
nopsizKy, BUSHA4EHOMY 3akOHOAABCTBOM YKpaiHu abo BUsIBNEHHs BaHKOM TakuX BigomocTeil B €anHomy
JiepxaBHOMY PEECTpi.

4.5.3.6. 33 HasiBHOCTi iHWWX niacTaB, nepeabayeHnx 3akoHogaBcTBoM, [lorosopom Ta [paBunamu.
4.5.4.Y Bunagkax, nepeabaveHux nyHktom 4.5.3. Mpasun, okpim n.n. 4.5.3.5. Mpasun, baHk mae npaso
3akpuTi [1OTOYHWUIA PaxyHOK B OGHOCTOPOHHLOMY MOPSAKY, B NMMCbMOBIN ¢hopMi nosigommBLLK KrieHTa
npo pgaty 3akputTs [lOTOYHOrO paxyHKy Ha OcTaHHI Bigomy agpecy KnieHTa; OTOYHMIA paxyHOK
BBaXa€ETbCS 3aKPUTUM 3 AaTh, 3a3HaveHoi baHkoM B NOBIOMIMEHHI NPO 3aKpUTTS MOTOYHOTO PaxyHKy;
npu Lbomy Boprosi 30608's3aHHs KnieHTa nepes baHkowm, a Takox npasa baHky cTocoBHO Lmx boprosux
30608'3aHb 3a [loroBopom Ta [1paBunamu 3anuLaoTbCs YWHHUMW O MOMEHTY MOBHOTO BUKOHAHHS
Boprosux 30608's3aHb 3a [lorosopom Ta Mpasunamu

4.5.5. Y Bunagky, AKwo Ha OTOYHOMY paxyHKy € 3amuLioK rpowwoBuX KowTiB, KnieHT, oTpumaBLun
nosigomneHHs baHky npo 3akputTs MOTOYHOTO paxyHka, 3060B's3aHWIA NOBIgOMUTI BaHKy pexBisnTy
iHWoro paxyHky KnieHta B iHWwoMy GaHKy YkpaiHu, Ans nepepaxyBaHHs Ha HbOTO 3amnMLLKy rPOLIOBMX
KowTiB. Y BUNaKy, AKIWO KnieHT He nosigoMutb baHky pekBiauTi iHWOro paxyHky KrieHTta B iHLwOMY
OaHKy MpoTAromM CTPOKY BKasaHOMY B MoBigomneHi baHky, baHk Mae mpaBo, BUKIOYHO Ha BRaCHMiA
po3cys, NepepaxyBaTy 3anunLLOK rPOLLOBMX KOWITIB Ha byab-skvi Bigomuin Banky paxyHok Knienta abo
00nikoByBaTL TaKi KOLITW Ha OKpeMOMy paxyHKy BaHky Ha ymoBax, BU3HaueHux Tapudamu BaHky, Ta
NoBepHYTY X KnieHTy Ha Moro BUMOTY npu 3BepHEHHI [0 baHky.

4.5.6. Y Bunagkax, nepegbayerux n.n. 4.5.3.5. Mpasun baxk 3giicHioe 3akpuTTs MOTOYHOTO paxyHKy
KnienTa disnuHoi 0cobu — nignpuemus Ta BigKpUTTS Ll (isnyHil 0cobi NOTOYHOMO paxyHKY Ans BlIACHUX
notped y nopsaky, nepegbayeHoMy YMHHUM 3aKOHOAABCTBOM.

3anuwok kowTiB 3 MoTouHoro paxyHky KnieHTta cisnuHoi ocobu - nignpuemMus nepepaxoByeTbCs Ha
BigKpuTMIn BaHkoM abo Bxe fitounii y oMy BaHKy MOTOYHKUIA paxyHOK Liel dhidnyHoi 0cobu 4ns BRacHUxX
notpeb.
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4.6. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

4.6.NTPABA, OBOB’A3KW TA BIAMNOBIAAIBHICTb CTOPIH

4.6.1. The Bank shall have the following rights:

4.6.1.1. Inform the relevant governmental authorities of the state tax service about opening/closure of a Current
Account to the Customer.

4.6.1.2.Use funds of the Customer kept on the Current Account guaranteeing availability of them and making
transactions in compliance with the Legislation.

4.6.1.3.Return Payment Instructions of the Customer to the Customer without execution in cases and within the
procedure set forth in the Agreement, Rules and Legislation, and also if the Bank has doubts concerning powers
of the persons, who signed the relevant Payment Instruction, and the Customer failed to provide appropriately
executed documents that are necessary to confirm their powers.

4.6.14.  Fulfill Payment Instructionsof the Customer in consideration of the sums received to the Current
Account of the Customer within the Funds Transfer Business Day (current receipts), if not otherwise provided for
in the Legislation, Agreement, Rules and Banking Service Application.

4.6.1.5.Decline cash withdrawal for the Customer for different needs in cases provided for in the paragraph
4.2.4.11. of the Rules and/or a failure of the Customer to observe the terms set forth in the paragraph 4.2.4.11. of
the Rules.

4.6.1.6.Independently debit the Current Account of the Customer, including in favor of the Bank, in cases and
within the procedure provided for in the Legislation, Agreement and Rules.

4.6.1.7.Stop transactions under Customer’s Current Account in cases and under procedures stipulated in the
Legislation and/or Agreement, Rules including under resolution of duly authorized bodies).

4.6.1.8.  Suspend transaction of operations and/or provision of services under the Agreement in the following
cases: (i) if the terms provided for in the paragraph 4.2.4.6. of the Rules are not observed; (i) if there is
indebtedness of the Customer in payment of operations performed and/or services provided by the Bank, taking
into account sums of the penalties accrued; (iii) stipulated in clause 4.2.14 hereof.

4.6.1.9.Close the Current Account and/or cancel the Agreement in cases provided for in the Agreement, Rules
and/or Legislation.

4.6.1.10. Refuse from the Agreement and/or close the Current Account unilaterally in cases and following the
procedure provided for in the Legislation and/or Agreement, Rules.

4.6.1.11. Decline service of the Current Account to the Customer in cases provided for in the Legislation,
Agreement and Rules.

4.6.1.12. Disclose banking secrecy about the Customer within the procedure stipulated in the Legislation,
Agreement and Rules.

4.6.1.13. Demand and receive the documents from the Customer required for appropriate execution of the powers
in the sphere of currency control by the Bank as well as in prevention and counteraction of legalization (laundering)
of proceeds from crime, which are set forth in the Legislation.

4.6.1. baHk mae npaBo:

4.6.1.1. lMosigomMuMTK BIONOBIAHI OpraHW AepXaBHOI NOAATKOBOI Cryx6u Npo BiAKPUTTS/3aKPUTTS
lMoTou4HOro paxyHka KnieHty.

4.6.1.2. BukopucToByBatu kowTy KnieHTa, siki 36epiraioTbes Ha MOTOYHOMY paxyHKY, rapaHTyuM
iX HasABHICTb | MPOBEAEHHS onepaLliil BignosigHo 40 3aKoHOLABCTBA.

4.6.1.3. MosepHyTn KnienTy MnatixHi iHCTpyKuii KnieHTa 6e3 BMKOHaHHS y BUNaaKkax Ta B nopsiaky,
nepenbaveHomy [orosopom, [paBunamu Ta 3aKkOHOAABCTBOM, @ TaKOX SKWO Y BaHky BMHUKaKOTb
CYMHIBU LLIOA0 NMOBHOBaXeHb 0Cib, Lo nignucanu MnatixHy iHCTPyKLUito, | KnieHT He HagaB HanexHum
YMHOM OCPOPMITEHNX LOKYMEHTIB LOA0 NiATBEPIKEHHS X MOBHOBAXEHb.

46.1.4. BukoHyBatw IMnatixHi iHCTpyKUiT KrieHTa 3 ypaxyBaHHAM CyM, LU0 HaaXoasTb Ha MoTouHKi
paxyHok Knienta npoTsarom OnepauiiHoro AHs (MOTOYHI HAAXOMKEHHS), SKILO iHWe He nepenbayeHo
3akoHogascTtBoM, [loroBopom, lMpaBunamu Ta 3asBot0 NPo HaaaHHa baHkiBCcbKOT nocnyry.

4.6.1.5. BigmoensTv KnienTy y Bugaui roTiBki Ha pisHi noTpebu y Bunagkax nepeadadveHnx nyHKTom
4.2.4.11. Mpaeun Ta/abo HegoTpumaHHs KnieHTom ymoB, nepeabayeHnx nyHktom 4.2.4.11. Mpasun.
4.6.1.6. CamocrTiitHo 3piiticHioBaT AebeTyBaHHs [loTouHOro paxyHka KnieHTta, B TOMy umchi Ha
kopucTb baHky, y Bunagkax Ta B nopsaky, nepeabavequnx 3akoHopascTaom, [JoroBopom, Mpasunamu.
4.61.7. 3ynuHaT onepauii 3a [MoToyHUM paxyHkom KrieHTa y Bunagkax Ta B MOPSAKY,
nepenbaveHnx 3akoHogascTeoM Ta/abo [oroBopom, MMpaBunamm (B T.4. 32 PiLLEHHSAM YNOBHOBaXEHMX
OpraHiB).

4.6.1.8. MpW3ynHKTK 3AiCHEHHS OnepaLin Ta/abo HagaHHs nocnyr 3a [JoroBopom y Bunagkax: (i)
SKLLO HE OTPMMaHO YMOB, nependayeHux nyHktom 4.2.4.6. Mpaeur; (i) skwwo € 3aboproeaHicTs KnieHTta
no onnati 3A4iNCHeHUX onepauin Ta/abo HagaHwux nocrmyr baHkoMm, BpaxoBylouM Cymn HapaxoBaHMX
WTpadHNX caHKLil; (iii) Wwo BuaHayeHi y nyHkTi 4.2.14. Mpasun.

4.6.1.9. 3akputi MoTouHMIt paxyHok Ta/abo npunuHMTM [JoroBip y Bunagkax nepepbaveHux
[Horosopom, Mpasunamu Ta/abo 3akoHoLaBCTBOM.

4.6.1.10. Binmosutucs Big [JoroBopy Ta/abo 3akputu [OTOYHMIA paxyHOK B OFHOCTOPOHHLOMY
nopsiLKy y BUNaaKkax Ta B Nopsiaky, nepenbayeqnx 3akoHopascTeom Ta/abo [Jorosopowm, Mpasunamu.
4.6.1.11. BigmosuTu KnieHTy B 06cnyroByBaHHi MOTOYHOrO paxyHka y Bunagkax, nepeabadveHnx
3akoHogascTtBoM, [lorosopom, lNpasunamu.

4.6.1.12. PoskpuBatn  GaHKiBCbKy TaeMHuUto npo KnieHta y  mopsaky,
3akoHopascTteoMm, [loroBopom, Npasunamu.

4.6.1.13. Bumaratn ta otpumyBatu Big KnieHTa AOKYMEHTM, HEOOXigHI AN HaneXHOro 3AINCHEHHS
BaHkom cBOiX NOBHOBaXeHb y Chepi BaroTHOTO KOHTPOMIO, a TakoxX y cdepi 3anobiraHHs Ta NpoTuaii
neranisauii (BigMMBaHHIO) AOXOAIB, OAEPKAHUX 3MTOUMHHIM LUNSIXOM, WO BU3HAYeHi 3aKOHOAABCTBOM.

nepenbayeHomy

4.6.2. The Bank shall have the following obligations:
4.6.2.1. Open a Current Account for the Customer as soon as the Customer fulfills all conditions provided for in
the paragraph 4.1. of the Rules.
4.6.2.2. Receive and withdraw cash pursuant to the Legislation.
4.6.2.3. Fulfill Payment Instructions of the Customer that do not contradict provisions of the Legislation within the
terms and procedure provided for in the Legislation.
4.6.2.4. Issue a relevant Statement of the Customer's Current Account in compliance with the Legislation on the
next Business Day after execution of operations on the Current Account.

4.6.2. BaHk 3060B’A3yETLCA:

4.6.2.1. Bigkput Knienty MoTouHMI paxyHOK Micns BUKOHaHHs KnieHTOM BCiX YMOB, BCTaHOBMEHUX
nyHkTom 4.1. Mpasun.

4.6.2.2. 3pilicHioBaT NPUAMaHHS Ta BMAAYy roTiBKOBMX KOLLTIB BinoBiAHO A0 3akOHOAABCTBA.

4.6.2.3. BukoHyBaty [natixHi iHcTpyKUii KnieHTa, Lo He cynepeyaTs BUMoram 3aKoHOLABCTBa, Y CTPOKM
Ta B MOPSAKY, BCTAHOBMNEHI 3aKOHO[ABCTBOM.

4.6.2.4. Bupasatu Bunucky 3 MoTouHoro paxyHka KnieHTa BignoBigHo Ao 3akOHOAABCTBA Ha HACTYMHMIA
Poboyuit AeHb nicns 3AiNCHeHHs onepaliii no MoToYHOMY paxyHKy.
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4.6.2.5. Provide the Customer with the Services subject to observance of the terms by the Customer, which are

Hapasatu Knienty lMocnyrv 3a ymoBM JOTpUMaHHs KnieHTOM YMOB, BCTaHOBReHUX [1oroBopom,

established in the Agreement and Rules. [MpaBunamu.
46.3. The Customer shall have the following rights: 46.3. KnieHt mae npaBo:
4.6.3.1. Independently manage the Current Account provided observance of the provisions set forth in the | 4.6.3.1.  CamocTiitHo posnopsigxatics IOTOYHMM paxyHKOM 3 JOTPUMaHHSIM BUMOT 3akOHOAaBCTBa.

Legislation.

4.6.3.2. Receive cash provided the fact that the Bank is provided with a prior application for receipt of the cash
and subject to availability of the funds on the Current Account for the needs and in the volume provided for in the
Legislation.

4.6.3.3. When making settlements (with the exception of payment instructions initiated by other persons, pursuant
to the Law) independently choose the Payment Instructions which are stipulated in the Legislation.

4.6.3.4. Demand timely and complete fulfillment of settiements and other services stipulated in the Agreement,
Rules and relevant Banking Service Applications.

46.3.5. Address the Bank with a demand for reimbursement by the Bank of the amount of the accepted (for
the execution of which the Customer has given consent) payment transaction, initiated by the recipient, on the
basis provided by the Law of Ukraine "On Payment Services". Such a demand must be made by the Customer in
a letter (can be signed by the Customer/authorized representative of the Customer and sealed with the seal (if
available)), in free form, and must be submitted to the Bank (outlet of the Bank where the Customer is served) no
later than within 60 calendar days from the moment the amount of the above-mentioned payment transaction is
debited from the Customer’s Account. Such a demand may be submitted to the Bank by the Customer in electronic
form by sending it in the manner prescribed by the Rules of EDF to the Bank's e-mail address specified in the
Rules of EDF.

4.6.3.2.  OTpumyBaTi TOTIBKOBI KOLITW 3a YMOBW HajaHHs A0 baHKy nonepeaHboi 3asiBkM Ha
OTPVUMaHHSI TOTIBKM | 32 YMOBM HAsiBHOCTi KOLUTIB Ha [OTOYHOMY paxyHKy Ha noTpebu Ta y 06c¢s3i, Lo
nepeabayeHi 3aKOHOAABCTBOM.

4.6.3.3.  [pu 3gifCHEeHHI po3paxyHKiB (3@ BUHSTKOM TWUX MATKHWX OnepaLiit, iHiLiaTopamu akux, €
iHWi ocobu, 3rigHo 3akoHopaBCTBa) camocCTiHO obupati [naTikHi iHCTPYKUii, sk nepepbadeni
3akoHoLaBCTBOM.

4.6.3.4. BumaraTti CBOEYACHOrO i NOBHOTO 3AIMCHEHHSI PO3pPaxyHKIB Ta iHWMX Nocnyr, 06yMOBREHNX
[orosopom, Mpasunamu Ta BignoBigHUMM 3asBamu Npo HagaHHS baHkiBCbKOI nocnyru .

4.6.3.5. 3BepHyTncs go banky i3 BUMOrol npo BiglwkogyBaHHS baHkom cymu akuentoBaHoi (loao
BMKOHaHHA skoi KnieHTOM HagaHo 3rody) nnaTikHOi onepail, iHiLiioBaHOI OTpUMyBayeM, 3 MigcTas,
nepenbaveHnx 3akoHom YkpaiHu «lpo nnatikHi nocnyruy. Taka BumMora opopmtoeTbest KnieHToMm
NMCbMOBO (Mae MicTUTH nignuc KnieHta/ynoBHOBaXeHOro NpeacTaBHuka KnieHTa Ta ckpinneHa nevaTtkoro
(3a HasiBHOCTI)), y AOBINbHIM (opmi, Ta Mae Oyt HapaHa o bauky (BiggineHHs BaHky, y skomy
obcnyrosyeTbes KnieHT) He misHilue, Hix npoTsarom 60 kaneHgapHuX AHIB 3 MOMEHTY CriMcaHHs 3 PaxyHky
Knienta cymn BkasaHoi BuLLe nnaTixHoi onepalii. Taka Bumora moxe Byt nogaa KnieHtom go Banky
B ENEKTPOHHI hopMi LINSXOM HanpaBneHHs ii y nopsaky, nepepsdadveqomy [Mpasunamm ELO, Ha
enekTpoHHy aapecy baHka, BkasaHy B lMpasunax EJO.

4.6.4. The Customer shall have the following obligations:
46.4.1. Observe provisions of the Legislation when transacting operations on the Current Account and when
receiving a Service.
46.4.2. Follow the principles of arrangement of non-cash settlements, their forms, standards of the

documents and document turnover, which are implemented in the economic turnover of Ukraine and rules of the
Bank, as well as established rules for cash operations.

46.4.3. The Customer shall control that the instructions, statements and notifications, which are given to the
Bank, are understandable and that they contain true information. Forms shall be filled in by the Bank completely.
Other data storage or data transmission media approved by the Bank shall be used by the Customer pursuant to
the Instructions of the Bank.

46.44. Coordinate terms for provision of cash receipts (cash) to the Bank's cash desk with the Bank in
accordance with the Legislation, Agreement and Rules.

46.4.5. On regular basis, but at least once per annum, receive Statements and Statements of Confirmation
at the Bank
46.4.6. Within the period of 10 Business Days after the day of issue of the Statement of Current Account,

notification or any other statements, inform the Bank about all inaccuracies or errors identified in the statements
of the Current Account as well as the other documents or about non-recognition (non-confirmation) of a total
balance on the Current Account.

46.4.7. Within the term before 31 January of each year provide the Bank with a confirmation of cash balance
on the Current Account as of 1 January of the same year. If before 31 December of the same year the Bank does
not receive confirmation of balances on the Current Account in the written form, the balances on the Current
Account of the Customer shall be deemed to be confirmed.

4.6.4.KnieHT 3060B’'s13y€ThCA:

46.4.1. [oTpumysaTtucs Bumor 3akoHOAABCTBA, NPy NPOBEAEHHI onepaLin 3a MoToYHNM paxyHKOM
Ta Npu oTpUMaHHi Mocnyry.

46.4.2. [oTpumyBaTucs npuHUMNIB opraHisaLii 6e3roTiBkoBIMX po3paxyHkis, ix (OpM, CTaH4apTiB
[OKYMEHTIB i [JOKyMeHTOObiry, LU0 BNpoBaXeHi B rocnogapcbkuii 060poT Ykpainu Ta npaBunamu banky,
a TaKoX BCTAHOBNEHUX NPaBWN BeeHHs KacOBUX onepaLjii.

46.4.3. KnieHT noBuHeH cnigkyeatv 3a TuM, OB PO3NOPSAIKEHHS, 3asBW Ta MOBIGOMMEHHS, LIO
HapaTbes baHky, 6ynu 3posyminumm Ta Wob y HUX MiCTURAacs OCTOBIPHA iHhopmaLis. POPMU MOBMHHI
MOBHICTIO 3anoBHioBaTucs KnieHTom. IHwWi 3aTBepaxeHi BaHkom Hocii abo 3acobu nepepaui iHopmaLi
MatTb BUKOPUCTOBYBATUCS KnieHTOM BiANoBiAHO A0 iHCTPYKLN BaHky.

46.4.4. Y BignosigHocTi 3 3akoHogascTBOM Ta [Jorosopom, lMpasunamu y3rogxysaT 3 BaHkom
CTPOKY 30aBaHHsI FOTIBKOBOT BUPYYKM (rOTIBKM) 10 kack baHky.

46.4.5. PerynspHo, ane He MeHWe HiX OOWH pa3 Ha pik, oTpumysaTtn Bunucku Ta Bunucku-
ninTeepIXeHHs B BaHky.

4.6.4.6. Mpotsarom 10-Tv Poboumx pgHiB micns gatw Buaadi Bunmucku 3 TloTOYHOrO paxyHka,
noBigoOMIEHHs abo iHWMX BUMWCOK, MOBIZOMNATU BaHKk Npo BCi BUSIBNEHI HETOMHOCTI abo noMuIKu y
BUnMCKax 3 [OTOYHOrO paxyHka Ta iHWMX AOKyMeHTax abo Mpo HEeBM3HAHHA (He MiATBEPIKEHHS)
NiZCYMKOBOrO canbao 3a MOTOYHUM paxyHKOM.

464.7. B TepMiH 8o 31 CiuHsa KOXHOrO poky HagaBaTi baHKy nigTBepAKeHHS 3anuLLKy KOLWTIB Ha
[NoTo4HOMY paxyHKy cTaHoM Ha 01 ciYHs Liboro X poky. AKLo Ao 31 CiYHs LbOro X poky baHk He oTpumaB
Big KnieHTa nigTBEpaXeHHs 3anuikiB Ha [MOTOYHOMY paxyHKy B MMCbMOBOMY BWMMAZi, 3anuilku Ha
[MoToyHoMy paxyHky KnieHTa BBaXatoThCsl NiATBEPIKEHUMM.
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46.4.8. Inform the Bank about crediting of the funds not belonging to him/her on the Current Account. The
Customer shall immediately inform the Bank about it and repay such funds pursuant to the provisions of the
Legislation.

46.4.9. Timely pay for the operations performed and services rendered by the Bank in accordance with the
Tariffs of the Bank. At any time ensure availability of the funds on the Current Account in the volume sufficient for
debiting the Account by the Bank in cases and within the procedure, which are provided for in the Agreement,
Rules and Legislation.

46.410.  Throughout the course of 3 Business Days from the day of notification of the Bank about a mistaken
transfer (mistaken crediting of the funds to the Current Account of the Customer) repay the funds credited by
mistake.

46.4.11.  Notify the Bank of the existence of an encumbrance of property rights on funds placed on any
Current Account of the Customer with the Bank, within the terms and in the manner established by the Rules.

46.4.8. MosigomnaTt baHk npo 3apaxyBaHHs Ha [lOTOYHMA paxyHOK KOLITIB, WO 1OMY He
Hanexartb. KnieHT 30608’a3aHW HeranHo NOBiROMUTI NPO Lie baHK Ta NOBEPHYTY Taki KOLUTY BiAMNOBIAHO
[0 B/MOr 3aKkoHoZaBCTBa.

464.9. CBoeyacHo 3gjifcHIOBaTM OnnaTy 3a BUKOHaHI baHkoMm onepalji i HagaHi nocnyru 3rigHo 3
Tapudamu banky. Y Byab-skuin yac 3abeanedyBaTi HasiBHICTb Ha MOTOUHOMY paxyHKY KOLLTIB B 06Cs3i,
[OCTaTHLOMY NS 3AiNCHEHH OebeTyBaHHS PaxyHKy y Bunagkax Ta B MOPsAKY, WO BCTAHOBMEH
[orosopom, Mpaeunamm Ta 3akOHOLABCTBOM.

4.6.4.10. MNpotarom 3-x Pobounx OHIB 3 AHA HaOXOMKEHHS MOBiDOMNEHHS BaHky npo 3AiMcCHEHHS
MOMWITKOBOrO Nnepekasy (MOMUIKOBOrO 3apaxyBaHHs KOLUTIB Ha [MOTOuYHMIA paxyHok KrieHTa), noBEpHYTH
MOMWITKOBO 3apax0BaHi KOLTK.

4.6.4.11. MosigoMnTn BaHK NPo HasiBHICTb OBTSIKEHHS MANHOBKX MPAB Ha rPOLLOBI KOLUTM, PO3MILLEH
Ha byab-akomy [loTouHomy paxyHky KnieHta B BaHKy, B CTpOKM Ta y MOPSAAKY, LUO BCTAHOBMEHI
Mpasunamu.

4.6.5. Responsibility of the Parties
46.5.1. The Bank shall have the right to demand from the Customer to pay the penalty for untimely payment
of the services by the Customer, which are provided by the Bank, in the amount 0.1% of the sum of an overdue
payment per each day of the overdue but no more than a double discount rate of the National Bank of Ukraine
effective during the period of time which the penalty is paid for. Penalty shall accrue on the amount of overdue
fulfillment of the Debt Obligation for the whole period of the overdue. Penalty, which is set forth in the Agreement,
shall be accrued by the Bank in the currency of indebtedness and paid by the Customer in the national currency
of Ukraine on the basis of an official exchange rate of the National Bank of Ukraine effective on the day of a
relevant payment.
46.5.2. In case of a failure to repay the amount of funds received by mistake within the period of 3 (three)
Business Days from the day of receipt of a relevant notification of the Bank on execution of a mistaken money
transfer, the Bank shall be entitled to claim from the Customer to pay the penalty in the amount 0.1% of the sum
received by mistake per each day starting from the day of completion of the mistaken money transfer and till the
day of repayment of the funds inclusive but no more than 10% of the sum of transfer.
46.5.3. Responsibility for compliance of the information specified in the Payment Instruction, essence of an
operation the transfer is done on, shall be borne by the Customer. The Bank shall not bear any responsibility for
any delays in fulfillment of the Payment Instructions due to a fault of correspondent banks that take part in ensuring
fulfillment of such Payment Instructions.
46.54. The Bank shall not bear any responsibility for impossibility to complete a transfer initiated by the
Customer as a result of incorrect indication of beneficiary's details by the Customer; application of international
sanctions to the country of the beneficiary's location, which make it impossible or complicate a relevant transfer;
violation of the terms for crediting of a transfer to the beneficiary's account by the Bank, etc.
4.6.5.5. The Bank shall not bear any responsibility for any risk occurring due to fluctuations of exchange
rates when performing international payments and foreign currency transactions; such risk (responsibility) shall
be borne solely by the Customer.
46.5.6. The Customer shall be responsible for cases of mistaken simultaneous formation and submission
of the Payment Instructions to the Bank in a paper and electronic form that entails double debit of the funds from
the Current Account of the Customer.
46.5.7. The Bank shall not bear any responsibility for non-fulfillment of the Payment Instructions due to lack
of the funds on the Current Account.

4.6.5. BignoBiganbHicTb CTopiH

4.6.5.1. 3a HecBoeyvacHy onnaty KnieHTom HagaHux baHkom nocnyr, baHk Mae npaBo BumaraTit Bif
Knienta cnnatu neni y poamipi 0,1% Big Cymn npoOCTPOYEHOrO NNATEXY 32 KOXHUIA AEHb MPOCTPOYEHHS,
ane He 6inblue noggiiHoi 06nikoBOi CTaBkw HavioHanbHoro 6aHky Ykpaiu, Wwo gisna y nepioa, 3a skui
cnnayyeTbes neHst. HapaxyBaHHs neHi 3aiMCHIOETHCA Ha CyMy MPOCTPOYEHOrO BUKOHAHHSAM Boprosoro
3060B'A3aHHS 3@ BECb Yac NpocTpoyeHHs. MNexs, nepenbayeHa uum [JoroBopom, HapaxoByeTbCs baHkom
y BantoTi 3aboproBaHoCTi Ta cnniavylTbcs KnieHToM y HauioHanbHiA BamtoTi YkpaiHn 3a odiLlitHum
kypcom HaujioHanbHoro baHky YkpaiHu Ha AaTy 34iCHEHHS BigMOBIBHOMO NiaTexy.

46.5.2. 3a HenoBepHeHHs NOMUIKOBO OTPUMAaHOT Cymu npoTarom 3 (Tpbox) Pobounx aHie 3 gHs
HaAXOMKEHHS NOBIJOMMEHHS BaHKy npo 3AINCHEHHs NOMUNKOBOro nNepekasy, baHk Mae npaso BuMaraTtm
Big Knienta cnnatu newi 8 po3amipi 0,1 % Big NOMUIKOBO OTPUMAHOI CyMU 3a KOXHWA A€Hb NMOYUHAI0UM
Bl 4TV 3aBepLUEHHs MOMUMKOBOrO nepekasy 40 AHS NOBEPHEHHS KOLUTIB BKIHOYHO, ane He BinbLue 10
% Big Cymu nepekasy.

46.5.3. BignosiganbHicTb 3a BignoBsigHICTL iHopMaLli, 3a3HayeHol B [naTixHiln iHCTPyKLii, CyTi
onepaLlii, 3a SKOK 30INCHIETLCA Nepekas, Hece KnieHT. BaHk He Hece BiANOoBIganbHICTb 3a 3aTPUMKK Y
BMKOHaHHI MnaTikHMX IHCTPYKLA 3 BUHM BaHKiB-kOPECNOHAEHTIB, siki BepyTb yyacTb y 3abe3neveHHi
BMKOHaHHS Takux MMnaTikHUX IHCTPYKLIN.

46.54. baHK He Hece BiANOBILANBHOCTI 3@ HEMOXNMBICTb 3aBEPLLEHHS nepekasy, iHiliioBaHOro
KnieHTom, BHacnigok HEBIPHOTO 3a3HayveHHs KnieHTOM PeKBIi3WTiB 0TpMMyBaya; 3aCTOCYBaHHS A0 KpaiHu
MiCLIe3HaXOMKEHHs OTpUMyBaya MDKHApPOAHWX CaHKLiA, IO YHEMOXNMBIIOTL abo YCKnagHIoKTh
nepekas; NOpyLUeHHs 6aHKOM OTpMMyBaya CTPOKIB 3apaxyBaHHs Mepekasy Ha paxyHOK OTpuMyBaua,
TOLLO.

46.5.5. BaHk He Hece BignosiganbHOCTI 3a 6yab-AKuMiA PU3KK, LLO BUHWKAE B Pe3ynbTaTi KONMBaHHS
KypciB BarnioT, Nif Yac BMKOHAHHA MiXHAPOOHWX NNaTeXiB Ta BarOTHWX ornepauii, Takui pumnk
(Bi@NOBIAANBHICTb) NOKNAAAETHCS BUKIHOYHO Ha KnieHTa.

46.5.6. KnieHT Hece BignOBifanbHICTb 3a BUNAAKM MOMWUMKOBOMO OJHOYACHOTO (DOPMYyBaHHS Ta
nopaHHst fo banky MnaTixHUX IHCTPYKLi# Y nanepoBoMy Ta eNeKTPOHHOMY BUINAZ), WO TArHe 3a co6oto
nogginHe cnncaHHs KowwTie 3 MoToYHOro paxyHky KnieHta.
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46.5.38. The Bank shall not bear any responsibility for the Customer's failure to comply with the requirements
of the law regarding credits to Current Accounts with a special mode of use, for Customer's non-observance of
the limitations for operations/mode of use of the funds kept on the Current Accounts with a special mode of use.

46.5.7. BaHk He Hece BignoBiganbHOCTI 3a HEBMKOHaHHS [naTixHOT IHCTPYKLl Yepe3 HecTtauy
KowTiB Ha MOTOYHOMY paxyHKy.

4.6.5.8. baHk He Hece BignoBiganbHOCTI 3a He 3abesneveHHs KnieHTOM AOTPUMAaHHS BUMOT
3aKOHOAABCTBA LIOAO 3apaxyBaHb Ha [lOTOYHI paxyHku i3 creuianbHAM PEeXMMOM BUKOPUCTaHHS,
HegoTpumanHs KnieHTom oOmexeHb Ha MpoBefdeHHS onepauiil / pexumy BUKOPUCTAHHS KOLLTIB, LIO
3HaxoasaTbes Ha [OTOYHMX paxyHKax i3 cneLianbHUM PEXMMOM BUKOPUCTaHHS.

46.5.9. The Bank is not liable (including exemption from payment of fines and/or damages) for the
Suspension of Transactions of the Customer's Current Account or refusal to carry out operations on the
Customer's Current Account, if such suspension/refusal is carried out on the grounds stipulated in clause 4.2.14
of the Rules.

4.6.5.9. baHk He Hece BiaNoBiAanbHICTL (B TOMY YMCRi 3BINLHAETLCA Big Cnnath newi Ta/abo 36utkis) 3a
Mpu3ynHeHHs BUKOHaHHA onepauin Knienta 3a MOTOYHMM paxyHKOM abo BiAMOBY Y 3LINCHEHHI
onepalin 3a MoTouHMm paxyHkom KnieHTa, skwo Take(a) MpusynuHeHHs/BigMOBa 3fiiicHeHa 3 niacTas
nepenbavenux n. 4.2.14 MNpasun.

4.7. SERVICE “TRANSFER OF DOCUMENTS FOR COLLECTION”. The Bank provides the Banking Service
“Transfer of Documents for Collection” according to the procedure and on the conditions stipulated by the
Agreement, the Rules, internal procedures established at the Bank, according to the Ukrainian law, including the
regulations of the National Bank of Ukraine and International Rules for collection.

According to the Agreement, the Bank will provide to the Customer the Banking Service “Transfer of Documents
for Collection”, in particular, ill transfer financial and/or commercial documents (Collection Documents) so that the
Customer receives payment and/or acceptance (hereinafter, Transfer of Documents for collection).

The Bank performs the Transfer of Documents for collection on the basis of the respective Application for
Banking Service concluded by the Parties, received from the Customer.

For provision of the Service of Transfer of Documents for collection, the Customer will pay a fee to the Bank in
the amount determined by the Tariffs of the Bank unless otherwise agreed by the Parties in an application.

4.7.TIOCNYrA «MNEPEJAYA [OOKYMEHTIB HA IHKACO». baHk Hapae bBaHkiBcbky nocnyry
«Mepenaya AQOKYMEHTIB Ha iHKaco» BIAMOBIAHO A0 MOpsAKY Ta YMOB nepenbayeHnx [1oroBopom,
MpaBunamu, BHYTPILUHIMK NpoLesypamu, BCTAHOBNEHUMM B baHKy, 3riaHO i3 3aKkOHOAaBCTBOM YkpaiHu,
y TOMy 4uChi HOPMATMBHO-NPaBOBMMK akTamu HauioHanbHoro 6aHky Ykpain Ta MikHapogHumm
npaBunamu 3 iHkaco.

3rinHo [oroeopy baHk HagaBaTume KnieHTy baHkiBcbky nocnyry «llepegaya 4OKYMEHTIB Ha iHKacoy, a
came nepegasatume iHaHCOBI Ta/abo komepLjinHi AokyMeHTU (JoKyMeHTH IHKaco) 3 METOK OTPUMAHHS
Knientom nnatexy Ta/abo akuenty (Hagani — Mepegaya [lokyMeHTiB Ha iHKaco).

BaHk 3giicHioe Mepeaady [JokymMeHTIB Ha iHKaco Ha niacTasi yknageHoi CTopoHamu BignoBigHoi 3assu
npo HagaHHs baHKIBCbKOI nocnyru, LWo oTpumaHa Big KnieHta.

3a HapaHHs Mocnyru 3 Mepenavi [okymMeHTIB Ha iHkaco KnieHT cnnadyBatMe BaHky KoMicii y po3mipi
3rigHo Tapudis baHky, SKLLO iHLIEe NUCLMOBO He norogxeHo CTOpoHamu Y NeBHil 3asBi.

4.8. SERVICE “FORWARD TRANSACTIONS”

4.8.1. To receive the Banking Service “Forward Transactions”, the Customer shall submit to the Bank the
respective Application for Banking Service according to which the Parties agree, including but not limited, the
Total Amount of Forward Agreements, the Overall Risk Limit, amount of commission fees payable by the
Customers to the Bank because of provision of the Banking Service “Forward Transactions”, etc., and the
Application for Forward Transaction submitted by the Customer each time when a certain Forward transaction
should be performed. Conditions of the Forward Transaction performance are defined taking into account the
conditions set out in the Application for Banking Service. Proceeds under the Forward Agreement received as a
result of the Forward Transaction performance are transferred by the Bank to the current account of the Customer
with the Bank in the respective currency. Funds under the Forward Agreement required for performance of the
Forward Transaction are debited by the Bank (with execution of the Payment Instructions) by debiting Current
Accounts of the Customer opened with the Bank in the respective currencies.

4.8.MOCNYrA «®OPBAP/IHI OMEPALII».

4.8.1. Ins oTpumaHHs baHkiBcbkoi nocnyru «PopeapgHi onepadiji» KnieHT nogae B baHk BignosigHy
3asBy npo HagaHHs baHkiBCbKOi Nocnyru, BiANOBIAHO [0 YMOB fKOi CTOPOHU Y3roAXyTh B TOMY YMCi,
ane HesukIouHo, 3aranbHy cymy ®opsapgHux yrod, 3aranbHui [liMIT pusnky, posMmip KOMICIHUX
BMHaropogd, Wo MawTb OyTu cnnaveHi KnieHtom baHky B 3B'A3ky 3 HagaHHsM baHkiBcbkoi nocnyrm
«®opeapgHi onepauii» Towo, Ta 3aaBy npo 3aiicHeHHs GopBapaHOi onepaLii, ika nogaeTbes KnieHtom
KOXEH pa3 B pasi HeobXigHOCTi NpoBeAeHHS neBHOi PopaapaHoi onepallii. YMou 3asiB1 Npo 34iNCHEHHS
dopBapaHOi  onepauii BU3HAYaKOTbC 3 ypaxyBaHHAM YMOB, BWKNadeHWX y 3asBi Mpo HagaHHs
Bankiscbkoi mocnyru. BaHk He 3000B's3aHWiA NpUAMATM [0 BWKOHaHHS 3asiBy NpO 3AIACHEHHS
®opeapaHoi onepaluii, ane SKWO BiH NpuiAmMae ii, To pobUTb Lie BMKIIOYHO 33 BMACHUM PilLEHHSIM.
HaoxomkeHHs 3a ®opeapfHOK Yrofow, OTPUMaHi BHACifoK BWKOHaHHS ®opsapaHoOi onepadi,
nepepaxosytoTbcs baHkom Ha MoToyHui paxyHok KnieHta B BaHky y BignosigHin BanioTi. KowTu 3a
dopBapaHO yrogolo, HeobxigHi ons BukoHaHHs ®opeapgHoi onepalii, cnucyloTees  baHkom (3
ochopmneHHaMm MnaTixHoi IHCTPYKLT) wisxom febeTyBaHHs MoTouHMX paxyHkiB KnieHTa y BignoBigHMX
BanoTax, BigkpuTux B BaHky.

4.8.2. Compliance with essential conditions of the Forward Transaction. The Bank performs the Forward
Transaction provided that essential conditions of the Forward Transaction in the Application for Forward
Transaction submitted by the Customer, in particular: amount and currencies of the Forward Transactions,
currency exchange rate for the Forward Transaction (Forward Transaction rate), currency supply conditions on
forward conditions, Current Account of the Customer in each currency of the Forward Transaction, date of the
Application for Forward Transaction, Date of currency supply under the Forward Transaction, are fully compliant

4.8.2. lotpumaHHsa cyTTeBUX yMoB dopBapaHoi onepauii. baHk 3gicHioe dopeapaHy onepalito 3a
YMOBM, WO CyTTeBi yMoBM PopBapaHOi onepaLii B noaaHin KnieHtom 3assi npo 3aiicHeHHs PopBapaHOI
onepalii, a came: cyma Ta Bantoti GopBapaHoi onepaLii, Kypc obmiHy BantoT ans dopsapaHoi onepaLii
(kypc ®opBapaHoi yrogy), yMOBM NOCTaBKM BanoTh Ha ymoBax chopBapga, MoTouHuin paxyHok KnieHTa B
KoxHin BantoTi ®opeapaHoi onepalii, AaTa 3asBu npo 3aiicHeHHs dopeapaHoi onepallii, lata noctaBku
BanTu 3a ®opeapaHOK Yrofot, MOBHICTIO BiANOBIAATL CYTTEBUM YMoBaM PopBapaHoi onepalii, Lo
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with the essential conditions of the Forward Transaction that were previously agreed by the Parties according to
the procedure stipulated by the agreement on approval of conditions of transactions by means of
telecommunication by the latter (the respective agreement should be concluded by the Parties).

4.8.3. Forward Agreement rate. The rate of any Forward Agreement can, in particular, be defined as: the sum
of the SPOT rate and the ratio of interest rates of two currencies in the currency pair (SWAP points). The currency
of the Forward Agreement can be UAH, USD, EUR and other currencies permitted by the policy of the Credit
Agricole group and in accordance with the provisions of the regulatory legal acts of the National Bank of Ukraine.
4.8.4. Partial delivery of Proceeds under the Forward Agreement. Partial delivery of proceeds under the
Forward Agreement is not allowed.

4.8.5. Conditions of Forward Agreement performance. The Bank shall perform a Forward Transaction in line
with the conditions of the Forward Agreement. The Bank shall perform the Forward Agreement by transfer of
Proceeds under the Forward Agreement to the Current Account of the Customer with the Bank on the day
specified in the Application for Forward Agreement as the Delivery Date under the Forward Agreement unless
otherwise stipulated by the effective law of Ukraine, provided that the Customer provided Funds for performance
of the Forward Agreement as stated below. At the beginning of the Funds Transfer Business Day on which the
Delivery Date under the Forward Agreement falls, the Customer shall be obliged to ensure the availability of Funds
under Forward Agreement in its Current Account with the Bank stated in the Forward Agreement in the amount
sufficient to perform the Forward Agreement (including the amounts of fees of the Bank and amounts of other
mandatory payments if they are required by the Ukrainian law in connection with the Forward Agreement
performance) and absence of any encumbrance of Funds for the Forward Agreement performance that could
result in the inability of the Bank to debit the Funds under Forward Agreement from the respective Current
Account.

Bynu nonepeaHbo yaromxeHi CTopoHamu y nopsaky, nependadyeHoMy yknageHo 0CTaHHIMU Yrogoko npo
Y3rO[KEHHS YMOB NpaBOuMHIB 3acobamu TenekomyHikauin (BignosigHa yroga mae Oyt yknageHa
CropoHamu).

4.8.3. Kypc ®opBapgHoi yrogu. Kypc byab-akoi opBapaHOi yrogn Moxe, 30kpema, BUsHayaTucs sk
cyma kypcy CIOT Ta cniBBigHOLUEHHS MPOLIEHTHUX (BIiACOTKOBKX) CTABOK [ABOX BasioT Yy BasOTHiN napi
(CBOI-nyHkriB). BantoTtoto PopapaHoi yrogn moxe Oytu rpushs, gonap CLUA, espo Ta iHwWwi BanoTty,
[03BOneHi nonitukoto rpynu Kpegi Arpikonb Ta 3rigHO 3 NONOXEHHSMU HOPMATUBHO-NPaBOBMUX aKTiB
HaujonanbHoro banky Ykpainu.

4.8.4. YactkoBa noctaBka HagxopxeHb 3a PopBapaHOIO yroaok. YactkoBa noctaska HagxogxeHb
3a GopBapaHOH0 YroAoto He J03BONAETHCS.

4.8.5. YMoBM BUKOHaHHA ®opBapaHoi yrogu. baHk BukoHye ®opeapaHy onepaLito BianoBiaHO 40 YMOB
®opsapaHoi  yrogn. baHk BukoHye ®PopBapgHy Yrogy LWISXOM nepepaxyBaHHs HapgxomxeHb 3a
dopeapgHoto yrogoto Ha MoTounuin paxyHok KnieHTa B BaHky, y AeHb, BkasaHuit y 3asiBi Npo 3MiINCHEHHS
®opeapgHoi yroan sik [lata nocTtaBku 3a PopBapaHOK Yrogot, sSKWO iHwe He byae nepeabayeHo
YMHHWUM 3aKOHOLABCTBOM YKpaiHu, 3a yMoBM KO KnieHT Hagas KowTu ans BukoHaHHs ®opeapaHoi
yrogy sik 3a3HayeHo Hkde. KnieHT 30008's3aHM Ha novaTok OnepauiiHoro AHs, Ha skuid npunagae
[ata noctasku 3a dopBapgHol0 yrogow, 3abesneynTn HasBHICTb Ha CBOEMY [1OTOYHOMY paxyHKy B
BaHky, 3asHauyeHomy B ®opBapaHin yrogi, Kowrtis 3a ®opeapaHOK yrogow B Cymi, AOCTaTHIN  Ans
BUKOHaHHS PopBapaHOI yroau (BKMKYaKUM Cymm KoMicin baHka Ta cymm iHWwx 0B0B’S3K0BIX MnaTexis,
SKLLO X CnnaTa BUMaraeTbCs 3aKOHOAABCTBOM YKpaiHu B 3B'A3Ky i3 BUKOHaHHAM PopBapaHoi yrogm), i
BiACYTHICTb 00TspKeHHs wopo KowTie ans BukoHaHHs ®opeapgHoi yrogu, sike © npussoguno o
HEMOXNMBOCTI cnncanHs bankom KowwTie 3a opeapaHOH yrofoto 3 BignosigHOMo MOTOYHOIO paxyHky.

4.8.6. Change in the Forward Agreement conditions. Not later than 2 Banking days before the Delivery Date
under the Forward Agreement, the Customer shall have the right to apply to the Bank with a letter on change of
the Delivery Date specified in the Application for Forward Transaction that was accepted by the Bank (change of
Forward Agreement conditions).

Currency delivery date under the Forward Agreement can be changed in the way that the performance of the
Forward Transaction will be made both earlier and later than the Delivery Date under the Forward Agreement
earlier agreed by the Parties.

If the Customer initiates the performance of the Forward Agreement before the Currency Delivery Date under the
Forward Agreement specified in the respective Application for Forward Transaction, the Bank notifies the
Customer of the value of SWOP points for the period by which the period of the existing Forward Transaction is
reduced. The value of SWAP points is defined under the standard algorithm applicable at definition of the cost
(agreement rate) of the new Forward Agreement, in particular: as a difference between interest rates for currencies
of the Forward Agreement for the period by which the period of the existing Forward Agreement is reduced to the
historical SPOT rate that was applied in the existing Forward Agreement.

The Bank deducts the value of SWAP points from the value of the existing Forward Agreement rate: new forward
rate = rate of the existing Forward Agreement — value of SWAP points in the period by which the period of the
existing Forward Agreement reduces.

If the Customer agrees to the new forward rate communicated by the Bank, the Customer provides the Bank with
an application letter on change of the conditions of the Forward Agreement (period reduction) in the form of the
Bank.

4.8.6. 3miHa ymoB ®opBapaHoi yroau. KnieHT He nisHiwe Hix 3a 2 bankiBcbkux AHi go Jatw
nocTaBKM BanioTh 3a opBapAHOKO Yrofo Mae NpaBo 3BepHyTUCS [0 baHky 3 nMCToM-3asB0t0 MPO 3MiHY
JaTi MOoCTaBKW BarioTh, BKasaHin y 3asBi npo HapgaHHs opeapaHoi onepauii, Wwo 6yna npuiHsaTa
BaHkoM [0 BUKOHaHHS (3MiHy ymoB dopBapaHoi yroau).

[ata noctasku BanoTv 3a GopBapaHOK YroAol Moxe ByTW 3MiHEHa TakuM YWMHOM, LUO BUKOHAHHS
dopsapaHoi onepauii BinbyBaTMMETLCA 5K paHile, Tak i nisilwe Big [atn noctasku 3a GopsapaHO
yrogoto, wo 6yna ysromkeHa CTopoHamu paHilue.

Y Bunagky iHivitoBaHHs KnieHTOM BUKOHaHHS GopBapAHOT Yroam 4o HacTaHHs [JaT nocTaBku BantoTu 3a
dopBapaHOI0 Yrofow, 3a3HadveHol y BignosiaHin 3asBi Npo 3AiicHeHHs ®opBapaHoi onepaLii, baHk
iHpopmye KnieHTa npo 3HaueHHst CBOI-nyHKTiB Ans nepiogy, Ha SKWA CKOPOYYETLCS CTPOK iCHYOYOI
®opBapgHoi  onepalii. 3HaveHHs CBOIN-nyHKTIB BM3HAuYaeTbCs 3a CTAHAAPTHUM  anropUTMOM,
3aCTOCOBHWUM MPW BU3HAYEHHI BApPTOCTi (KypCy yroam) HoBoi PopBapaHOi yroau, a came: fK pisHUUs Mix
npoueHmHumu cmaskamu 0ns eanom ®opsapdHoi y2odu 0ns nepiody, Ha KU CKOPOYYeMbCS CMPOK
icHyro4oi ®opsapOHoi y2odu, do icmopudHozo Kypcy CIOT, akul 6ys 3acmocosaHull 8 iCHytuil
®opeapdHitl y200i.

BbaHk BigHiMae 3HauyeHHs CBOIN-nyHKTIB 3 3Ha4YeHHs Kypcy icHytouoi ®opeapgHoi yrogn: Hosul
¢hopsapdHuli Kypc = Kypc 3a icHyro4or ®opsapdHoro y2o00ot0 — eapmicme CBOIM-nyHkmig y nepiodi, Ha
AKUL CKOpoYyembCsi CmMpok icHyro4yoi @opeapdHoi yeodu.

Akwwo KnieHT 3rogeH i3 HoBUM (hopeapaHAM KypcoM, nosigomneHnM bankom, KnieHT Hagae BaHky nuct-
3asBy Npo 3MiHy ymoB PopBapAHOI Yroam (CKOPOYEHHs CTPOKY) 3a popmot BaHky.
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If the Customer initiates the performance of the Forward Agreement after the Currency Delivery Date under the
Forward Agreement specified in the Application for Forward Transaction, the Bank notifies the Customer of the
value of SWOP points for the period by which the period of the existing Forward Transaction is extended. The
value of SWAP points is defined under the standard algorithm applicable at definition of the cost (agreement rate)
of the new Forward Agreement: as a difference between interest rates for currencies of the Forward Agreement
for the period by which the period of the existing Forward Agreement is extended to the historical SPOT rate that
was applied in the existing Forward Agreement. The Bank adds the value of SWAP points to the value of the
existing Forward Agreement rate: new forward rate = rate of the existing Forward Agreement + value of SWAP
points in the period by which the period of the existing Forward Agreement is extended.

If the Customer agrees to the new forward rate communicated by the Bank, the Customer provides the Bank with
an application letter on change of the conditions of the Forward Agreement (Forward Agreement period extension)
in the form of the Bank.

If according to the Bank’s calculation as a result of change of the conditions of the Forward Agreement, it is
necessary to provide/formalize additional security for performance of Debt Obligations under the Agreement in
relation with performance of the Forward Transaction, the Bank shall notify the Customer thereof, and the
Customer shall ensure provision to the Bank of the respective security/conclusion of security agreements (if
required) not later than at 4.00 p.m. Kyiv time of the day when the Customer submits the respective application
for change of Forward Agreement conditions.

From the date of acceptance by the Bank of the application letter of the Customer on change of the Forward
Agreement conditions, the conditions of such Forward Agreement change, and the application letter becomes the
integral part of the respective Forward Agreement and the Agreement.

Y Bunagky iHiuitoBaHHs KnieHTOM BUKOHaHHs ®opBapaHOi yroau nisHiwe [latu nocTaBku BanTh 3a
dopBapaHoL0 yrofoto, 3a3HayeHoi B 3asBi npo HagaHHs dopeapaHoi onepadii, baHk iHopmye KnieHTa
npo 3HayeHHs CBOM-nyHKTiB ANns nepiody, Ha SKUA NOAOBXYETLCS CTPOK iCHylo4oi dopBapaHoi yroau.
3HaueHHss CBOTM-nyHKTiB BU3HAYaETbCS 3@ CTaHLApPTHUM anropuTMOM, 3aCTOCOBHUM MPU BU3HAYEHHI
BapTOCTi (Kypcy yroam) HoBoi PopBapaHOi Yroau: sk Pi3HUUS MiX NPOUEHMHUMU cmagkamu O1si eaniom
®opsapdHoi y200u Ana nepiody, Ha sKul nodosxyembcs cmpok icHyr4oi @opeapdHoi yeodu, 0o
icmopuyHo2o Kypcy ClIOT, skuli 6ye 3acmocosaHull & icHytouili ®opeapdHili y200i. baHk popae
3HaveHHs CBOIM-nyHkTiB B0 Kypcy icHytouoi dopBapaHoi yroau: Hoguli hopsapOHull Kypc = Kypc 3a
icHyto4or0 ®opeapdHoro yeodoro + eapmicms CBOl-nyHKkmig y nepiodi, Ha sikuli no008XyembCs CMPOK
icHyto4oi ®opeapOHOi y200U.

Akwo KnieHt 3rogeH i3 HoBWM dhopBapaHMM KypcoM, nosigomneHum bankom, KrnieHT Hapgae baHky
nucT-3asBy Npo 3miHy ymoB ®opeapaHoi yroan (MPoJoBXeHHs cTpoky PopsapaHOi yroau) 3a hopmoto
Banky.

Akwo, 3a pospaxyHkoM baHka, BHacnigok 3miHM ymoB QopBapaHOi yrogn € HeobXigHUM
HagaHHA/opOoPMIEHHS! [OAATKOBOrO 3abe3neyeHHst B AKOCTi BUMKOHAHHS BboproBux 3060B’A3aHb 3a
[loroBopom B 38’513y 3i 3gincHeHHsIM PopBapaHoi onepalii, bak nosigomnse npo ue KnieHta, a KnieHt
3abesneyye HapaHHs Banky BignosigHoro 3abe3neveHHs/yknageHHs [O0roBopiB 3abesneveHHs (3a
HeobxigHocTi) He nisHiwe 16 rog 00 xB. 3a KMIBCHKMM YacoM JHS HaaaHHs KnieHTOM BignosigHoro nucTa-
33581 PO 3MiHy ymoB PopBapaHOI yroau.

3 mat npuitHaTTs BaHKkoM [0 BUKOHaHHS nicTa-3aseu KnieHta npo 3miHy ymoB ®opBapaHoi yroaw,
yMOBU Takoi dopBapAHOi yroau 3MIHIOKTbCS, | NUCT-3asBa € HEBI'EMHOK YaCTWUHOK BiAMNOBIAHOT
®opsapgHoi yrogn 1a_[orosopy.

4.8.7. Consequences of nonperformance of Forward Agreement conditions

If at 1 p.m. Kyiv time on the currency Delivery Date under Forward Agreement, the Customer failed to perform the
obligation to provide funds under the Forward Agreement, the Bank acquires the right to cancel the respective
Forward Agreement unilaterally on the same day. All obligations of the Bank to the Customer under the Forward
Agreement terminate as a result of such cancellation. By the end of the operational day of the Currency Delivery
Date under the Forward Agreement, the Customer shall be obliged to reimburse Losses under the Forward
Agreement caused to the Bank as a result of violation of the respective obligation by the Customer. For avoidance
of doubts, the obligation to provide Funds for the Forward Agreement is not duly performed by the Customer if by
the expiry of the above-mentioned period and time: (i) in the respective Current Account of the Customer, there
are no Funds for the Forward Agreement in full amount required for performance of the Forward Agreement, or
(ii) debiting of the Current Account cannot be performed by the Bank due to seizure or other encumbrance of the
Current Account of the Customer, or (iii) if debiting the Account is not allowed for other reasons according to the
Ukrainian law.

The Parties agree that the amount of losses of the Bank from non-provision of Funds by the Customer for
performance of the Forward Agreement is defined using the formula below:

SR = (CR-MR)*TA, where

SR - amount of losses of the Bank: in case of positive value — for Forward Agreements for foreign currency
purchase (including under the foreign currency exchange applications); and in case of negative value — for
Forward agreements for foreign currency sale (including under the foreign currency exchange applications);

CR - exchange rate under the Forward Agreement;

4.8.7. Hacnipkn HeBUKOHaHHA KnieHTom ymoB ®opBapaHoi yroau.

Akwo Ha 13 roa. 00 xB. 3a kuiBCbkuM Yacom y [laTy nocTtaBku BamtoTh 3a PopeapaHoio yropoto KnieHt
He BWKOHaB 3000B'A3aHHsI LWOAO HapaHHa KowTiB 3a GopBapaHOK Yrofok, TO Y TOW Xe geHb baHk
HabyBae npaBa posipeaTy BignosigHy ®opBapAHy Yrofy B 0BGHOCTOPOHHBOMY MOpsiaKY. Bci 300608°A3aHHs
BaHka nepen KnieHTom 3a ®opBapAHO0 YroAOK MPUMMHAIOTLCA BHACMifOK po3ipBaHHs. KnieHT
3000B’A3aHNA 0O KiHUSA onepauinHoro aHs banky [lat noctasku BamoTh 3a ®opBapAHOK Yrogow
BigwkogysaT 36utkn 3a ®opsapgHo Yropol, 3aBaaHi baHky BHacnigok nopywenHs KrieHtom
BigNOBIgHOrO 3000B’A3aHHS. [INA YHUKHEHHS CYMHIBIB, 3000B'3aHHst HapaTu KowTu gns ®opeapgHoi
Yrogn He € HanexHUM YUHOM BUKOHaHWUM KnieHTOM, SIKLIO [0 3aKiHYeHHs BULLEe3a3HaueHOoro CTPoky Ta
yacy: (i) Ha BignosigHomy lMoTouHoMy paxyHky KrieHTa BigcyTHi KowTu gns ®opeapaHoi yroam B NoBHii
CcyMi, HeoOXiaHin ans BukoHaHHs ®opeapaHoi yroaw, abo (i) nebeTyBaHHs MOTOYHOrO paxyHKy He MOXe
OyTu 3giicHeHe baHkom BHacnigoK apewTy, iHWoro 06TskeHHs wogo MotouHoro paxyHky KnieHTa, abo
(i) sKwo 3mincHeHHs OebeTyBaHHA PaxyHKy He [03BONSETbCA 3 iHWWX NiACTaB, BiAMOBIQHO A0
3aKOHOAABCTBA YKpaiHMm.

CTOpOHM 3rofHi 3 TUM, WO po3mip 30uTkiB BaHka BHacnigok HeHapawHs KnieHtom KowTiB  Ans
BUKOHaHHS PopBapAHOT YroamM BUSHAYAETLCA 3a TaKo (POPMYMOL0:

SR = (CR-MR)*TA, ge

SR - posmip 36uTkiB BaHka B pasi MO3MTMBHOIO 3HaueHHs - Ans PopBapAHWX Yro4 Ha  KymiBmko
iHO3eMHOI BantoTK (BKNIOYalouM, 3a 3asBKaMM Ha OBMiH IHO3EMHOI BaniOTX) Ta B pa3i  HEraTWBHOIO
3HayeHHs - Ans GopBapAHKX YroA Ha Npojax iHO3eMHOT BanioTH (BKIOYaKYW, 3a 3asBkaMu Ha 0BMiH
iHO3eMHOI BanioTy);
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MR — market exchange rate at which the Bank sold or could sell the Proceeds under the Forward Agreement with
the third party (i.e., sold/bought or could sell/buy foreign currency in the amount of the Forward Agreement);

TA - amount of Forward Agreement.

Losses are reimbursed in UAH. If the amount of losses is calculated in a foreign currency, the losses are
reimbursed un UAH with application of the exchange rate of the respective currency to UAH established by the
NBU at the date of losses occurrence (i.e., at the Delivery Date under Forward Agreement).

CR — 06MmiHHWI KypC 32 POpBAPAHOL0 YroAoH;

MR — puHkoBuMIn 0OMIHHUIA KypC, 3a skum BaHk peanisyBaB abo mir 61 peanisysat HagxopxeHHs 3a
dopBapaHOI0 YrofoHo 3a Yrofoko i3 TpeTbolo 0060k (To6T0 Npogas/kynie abo mir 61 npogaTu/kynuTy
iHo3eMHy BantoTy B cymi opBapaHoi yroau);

TA - cyma ®opBapaHoi yrogu.

36uTkn BILWKOAOBYIOTLCA B rPWBHI. B pasi, fKLo po3mip 36UTKIB po3paxoBaHuii B iHO3EMHIN BantoTi,
30MTKM  BIOLUIKOLOBYIOTECA B TPUBHI i3 3aCTOCYBaHHAM Kypcy OBMIHY BiAnoBigHOI iHO3EMHOI BanioTh
[0 rpuBHi, BCcTaHoBneHum HBY Ha paTy BuMHWKHEHHs 36uTki (To6To Ha [laty nocTaBku 3a
dopBapgHOK Yrogow).

4.8.8. Obligations of the Customer established during the period of the Banking Service “Forward
Transactions” provision:

4.8.8.1. Notification of rights and claims. Before obtaining the Banking Service “Forward Transactions” under
the Agreement, the Customer shall be obliged to notify the Bank of all known rights / claims of any third parties to
the property of the Customer, including those not registered in the due course.

4.8.8.2. Overall Risk Limit. If as a result of change of risk coefficients, the total amount of Risk Limits under all
Forward Agreements outstanding in the framework of this Agreement exceeds the Overall Risk Limit at any point
of the Agreement validity period, the Customer shall be obliged within 30 calendar days from the date when the
Customer received a notification from the Bank on such exceeding or within the period stated in the respective
notification from the Bank, to form a cash coverage in the account the details of which will be stated by the Bank
in such notification in the amount specified by the Bank, or, at the choice of the Bank, to pledge/mortgage property
to the Bank with the respective value in order to secure the performance of Forward Transactions.

4.8.8.3.Pledge of titles to deposit. If due performance of the Debt obligation is secured by title to monetary funds
(deposit) with the Bank transferred (placed) by the Customer and/or any third party with respect to which a seizure
or other encumbrance other than the encumbrance provided for by the collateral agreement during the period of
validity of the Agreement, the Customer shall be obliged on demand of the Bank, within the time specified in such
demand, at the choice of the Bank to pledge/mortgage the property with the respective value to the Bank or to
form a cash coverage in the respective amount.

4.8.8. 060B’3kK KnieHTa, W0 BCTaHOBNMIOWTLCA NPOTArOM CTPOKY HaaaHHA BaHKiBCbKOi nocnyru
«®opBapgHi onepaLii»:

4.8.8.1. MNonepemkeHHs Npo npaBa Ta BUMOru. KnieHT 3000B'A3aHWN [0 OTpUMaHHsS BaHKiBCbKOI
nocnyrm «®opsapaHi onepadii» 3a [lorosopom nonepeanTi baxk npo BCi Bigomi oMy npasa / BUMOrM
TpeTix oci6 Ha manHo KnieHTa, B TOMy 4MChi 1A Ti, WO HEe 3apeecTpoBaHi y BCTAHOBMEHOMY 3aKOHOM
nopsaKy.

4.8.8.2. 3aranbHui JliMiT pusmky. AKLo BHACNILOK 3MiHM KoedilieHTiB puanKy 3aranbHa cyma JliMiTie
Puauky 3a ycima ®opBapaHAMM yrogamu, L0 3anuLWaoTbCa HEBUKOHaHUMK B pamKkax Lisoro [lorosopy,
B Byab-aKkuii MOMEHT CTpoky Aii [loroBopy nepesuiumTb 3aranbHui JlimiT pusuky, KnieHt 30608’s3aHuit
npotarom 30 kaneHgapHux AHIB 3 AaTth, konu KnieHT oTpumas nosigomneHHs bauky npo Take
nepeBuLLEHHSI, aB0 MPOTATOM CTPOKY, 3a3HA4YEHOTO Y BiANOBIAHOMY MOBIZOMIEHHI baHky, cchopmyBaTty
rPOLLOBE MOKPUTTS Ha PaxyHKy, PeKBi3uTh skoro ByayTb 3a3HauveHi baHkom y Takomy noBigoMneHHi, B
cymi, nosigomneHin Knienty bakom, abo, Ha Bubip baHky, Hagatv baHky B 3actaBy/inoteky baHky MainHo
Ha BinoBigHy Cymy, Ans uinei 3abesneyeHHs 3gaiicHeHHs ®opeapaHux onepawii.

48.833actaBa npaB Ha peno3uT. fKWO 3abesneyeHHsIM HanexHOro BUKOHaHHA boprosux
3000B'3aHb BUCTYMalOTb MaiHOBI NpaBa Ha TPOWOBi KowWTW (genoaut) B baHky, nepepaxoBaHi
(po3mienmin) KnieHtom Ta/abo TpeTbot 0cob010, WOAO SKKX (KOro) NpoTarom CTpoky i JoroBopy Ao
Banky 6yae HaknageHo apewT u iHwe obTsKeHHs, okpiM nepesbaveHoro 4oroBopoM 3abesneyeHHs,
KnienT 3060B'93aHnin Ha BUMOry baHky NpoTarom CTpoKy, 3a3HayeHoMy B Takill BUMO3i, Ha BUBIp BaHky,
HagaTty B 3actasy/inoTeky baHky MaiHO BignoBigHOW BapTicTio abo cchopmyBaTH rPOLLOBE MOKPUTTS Ha
BiAMOBIHY CyMY.

4.8.8.4. Information. The Customer shall be obliged to immediately (within one day), as soon as it becomes
aware of appearance/occurrence of any information / event / fact that may influence the performance of Debt
Obligations by the Customer and/or may result in occurrence of the Event of Default under the Agreement and/or
collateral agreement, inform the Bank in writing on such information / event / fact. The Customer shall be obliged
to inform the Bank in writing on any amendments in documentation / information transferred to the Bank according
to the terms of the Agreement, including the details of the Customer specified in the Agreement, within one day
upon occurrence of such amendments.

The Customer shall also be obliged to immediately (within one day) to notify the Bank of any known information
on; change of location / place of residence, and/or making amendments to any statutory documents and/or
registration documents, and/or initiation of case on bankruptcy, and/or changes in composition (structure) of
owners / participants / shareholders, and/or reorganization / liquidation / termination of activity of the Customer,
counterparties of the Bank under security agreements.

4.8.8.4. InhopmyBaHHs. KnieHT 3060B's13aHMIA HeraiHo (MpoTAroM 0OZHOTO AHA), S Tinbku KnieHTy cTaHe
BiBOMO NpO NosiBY / HacTaHHs By ab-sKoi(ro) iHhopmaLi / noaii / hakTy, Lo MOoXe BNMMHYTH HA BUKOHAHHS!
Knientom Boprosux 30608's13aHb, Ta/abo MOXe MaTh HacnigkoM HacTaHHs Bunagky HEBUKOHAHHS YMOB
[oroBopy Ta/abo gorosopy 3abesneyeHHsi, MoOBiZOMMTM BaHK B MWCbMOBOMY BUIMAZI MPO Taky(wi)
iHdpopmauito / mogito / cpakT. KnieHT 3060B'13aHnI iHpopmyBaTh BaHk B nucbMoBoMy BUrMSAi npo 6yab-
SKi 3MiHW B JOKyMeHTaLi / iHpopmaLii, Lo nepefaHa baHky signosigHo o yMoB [orosopy, BKKOYaUm
pekBi3nTh KnieHTa, 3a3HaveHi B [oroBopi, NpOTAroM O4HOr0 AHS 3 AT HACTaHHSA TaKuX 3MiH.

KnieHT Takox 3000B'13aHWit HeranHo (MPOTSroM OHOTO AHs) MMCbMOBO NOBIgOMUTH BaHk npo Byab-sky
BigOMY oMy iHchopMaLiko LLOAO: 3MIHW MiCLLE3HaXOmKeHHS! / MiCList NpOXWUBaHHS, Ta/abo BHeCeHHs Oyab-
AKX 3MiH [J0 YCTaHOBYMX AOKYMEHTIB Ta/abo peecTpaL|iiHuX JOKYMEHTIB, Ta/abo NOpyLLEHHS CripaBy npo
GaHKpyTCTBO, Ta/abo 3MiHM Y CKNapi(CTPYKTYpPi) BNACHWKIB / y4acHUKIB / akLioHepiB, Ta/abo peopraHisadyii
/ niksigauji / npunuHeHHs gisnbHocTi KnienTa, kKoHTpareHTiB baHky 3a jorosopamu 3abesneyeHHs.
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4.8.8.5 Financial statements. The Customer shall be obliged to provide the Bank with quarterly and annual
Financial Statements and breakdown of main balance sheet items of the Customer within 10 calendar days after
the established time of their submission to the respective state authorities.

The Customer shall not submit quarterly Financial Statements and breakdowns to the Bank if it is not obliged to
submit quarterly statements to the respective state authorities.

4.8.8.6. Additional documents on request of the Bank. The Customer shall be obliged to provide the Bank with
breakdowns (detailed explanations) to Financial Statements of the Customer and/or a trial balance of the
Customer within five Banking days upon receipt of the Bank’s request thereon.

On request of the Bank, the Customer shall be obliged to provide or to ensure the provision of Financial
Statements of the third parties that enter into legal relations with the Bank in connection with the Agreement, as
well as other documentation needed by the Bank for support, verification and assessment of the status of
performance of the Agreement and/or security agreements within five Banking days upon receipt of the Bank's
request thereon.

4.8.8.5 diHaHcoBa 3BiTHICTL. KnieHT 3060B'A3aHMIn HagaBaTu baHky kBapTanbHy, piyHy ®iHaHCOBY
3BITHICTb Ta PO3LLINGPYBaHHS rONOBHWX cTaTer banaHcy KnieHTa He nisHilue Hix Yyepe3 10 kaneHZapHUX
[JHIB Nicnsi BCTAHOBNEHMX CTPOKIB Ti NOaHHS 40 YNOBHOBAXEHUX OpraHiB AepKaBHOI BNaaw.

KnieHT He nogae BaHky kBapTanbHy PiHaHCOBY 3BITHICTb Ta po3LIMGPYBaHHS, AKLLO BiH He 3060B’s3aHMI
nogasaTy KBapTanbHy 3BITHICTb 40 YNOBHOBAXEHWX OpraHiB AepxaBHOi Brajwu.

48.8.6. [opatkoBi pOoKkymeHTM Ha 3anutT banky. KnieHT 30608B's3aHuin Hagasatu baHky
po3wndpyBaHHs (aeTanbHi nosicHeHHs) go ®diHaHcoBoi 3BiTHOCTI KnieHTa Ta/abo 06iroBo-canbaoBy
BigomicTb KnieHTa — npoTsarom n'atu baHkiBCbKMX AHIB 3 AHS OTPUMaHHS 3anuTy BaHky npo Le.

KnieHT 3000B's3aHMin HagaBaTh abo 3abeaneunTn HapaHHst baHky Ha ioro 3anuT ®iHaHCOBOI 3BITHOCTI
TpeTiX 0cib, Lo BCTynawTb y NPaBOBIZHOCMHW 3 baHkoM y 3B'A3Ky 3 [JoroBOPOM, a TaKOX iHLY
[AOKyMeHTaLito, HeobXigHy baHKy Ans CynpoBOMKEHHS, NEPEBIpKK Ta OLIHKW CTaHy BUKOHaHHs [loroBopy
Talabo foroBopiB 3abe3neyeHHs, - NPOTAroM M'aTu BaHKIBCbKWX AHIB 3 4aTV OTpUMaHHs KnieHTom Takoro
3anuTy Big BaHky.

4.8.8.7. Profitable activity. Through the validity period of the Agreement, the Customer shall be obliged to ensure
profitable activity which should be confirmed, inter alia, by the fact that the net profit indicator (line 2350 of the
Statement of Profit and Loss of Financial Statements) and the equity indicator (line 1495 of the Balance Sheet of
the Financial Statements) of the Customer is higher than zero.

The Bank verifies the performance of such obligation by the Customer on the basis of quarterly and/or annual
Financial Statements.

4.8.8.8. Coverage of Banking Services with pledge of title to deposit/cash coverage. If a Banking Service is
provided in the local currency and secured with title to bank deposit/cash coverage in foreign currency, at any
point of the validity period of the Agreement the Customer shall be obliged to ensure equal ratio of the amount of
Risk Limit under all outstanding Forward Agreements to the UAH equivalent of the amount of the respective
deposit/cash coverage applying the NBU Exchange Rate established at the date of definition. If the required
amount is not observed, the Customer shall be obliged to pledge/mortgage to the Bank the property with the
respective value or form a cash coverage, at the choice of the Bank, in the respective amount within 10 (ten)
Banking Days upon receipt of the respective written notice from the Bank.

4.8.8.9. Termination of the legal entity. The Customer shall be obliged to make all efforts to prevent termination
of the activity of the Customer through its reorganization (merger, integration, split, segregation, transformation).

4.8.8.7. NMpubyTtkoBa pisnbHicTb. MpoTsarom cTpoky Aii Joroopy KnieHT 30608'a3yeTbes 3abesneuntu
NpUBYTKOBY AISNbHICTb, WO Ma€e MiATBEPAKYBATUCH, 30KPEMA, TWM, WO MOKA3HMK YMCTOTO MpubyTKY
(psimok 2350 3BiTY Npo chiHaHcoBi pe3ynbTaT OiHAHCOBOI 3BITHOCTI) Ta NOKA3HWK BMIACHOTO Kanitany
(pspok 1495 6anaHcy ®iHaHcoBOI 3BITHOCTI) KnieHTa noBuHHI 6yTy Binblue Hyns.

MepeBipka BUKOHAHHS KnieHTOM LbOro 3060B’'s3aHHs 34iNCHIOETHCS BaHkoM Ha nigcTaBi kBapTanbHOI
Ta/abo piyHoi PiHaHCOBOI 3BITHOCTI.

4.8.8.8. Mokputta bBaHKiBCbKMX NOCAYr 3acTaBold MaWHOBMX MpaB Ha BKNaA/rPOLIOBUM
nokputTAM. Akiwo baHkiBcbka nocnyra HagaHa B HalioHarnbHil BantoTi, @ 3abe3neyeHHsM 3a TaKoio
BaHkiBCbKOIO NOCIYrolo BUCTYNae 3acTaBa MaliHOBMX NpaB Ha BaHKIBCbKWA BKNaA/rpOLLOBE MOKPUTTS B
iHo3eMHin BanioTi, B Oydb-AkuA MOMeHT cTpoky Aii [loroopy KnieHT 30608'a3aHuit 3abesneunty
OfiHaKoBMI PO3MIp CniBBIAHOLWEHHS cymu JliMiTiB Puanky 3a ycima HeBuKOHaHUMU PopBapaHUMM
yrogamu o ofcsAry TpUBHEBOTO EKBIBaNeHTYy CyMU BiAMOBIZHOrO BKMady/TPOLLOBOrO MOKpUTTS i3
3actocyBaHHaM BantoTHoro kypecy HBY, BCTaHOBNEHOrO Ha JaTy BU3HAYeHHS. Y BUNaaKy HegoTpuMaHHs
3a3HaveHoro po3mipy KnieHT 3060B's13aHnin npotarom 10 (aecsti) BaHKIBCbKUX QHIB 3 AHS OTPUMAHHS
BiANOBIAHOO MMCHMOBOTO NOBIZOMNEHHS baHky, Ha B1BIp BaHky, HagaTy B 3acTasy/inoteky baHky MainHo
BiANOBIAHOK BapTiCTI0 abo cchopMyBaTH rPOLLIOBE MOKPUTTS Ha BiGMOBIGHY CyMYy.

4.8.8.9. NpunnHeHHs OpUANYHOT 0cO6U. KnieHT 3060B'33aHMI OKNACTY BCIX 3yCWMb A4S YHUKHEHHS!
NPUNUHEHHS fianbHOCTi KnieHTa WnsxoM MOro peopraHisalii (3nuTTs, NpUeaHaHHS, NOAinY, BUAINEHHS,
nepeTBOPEHHS).

4.8.8.10. Sufficiency of collateral. At any point of the validity period of the Agreement, the Customer shall be
obliged to ensure equal ratio of the amount of Risk Limit under all outstanding Forward Agreements to the market
value of collateral item pledged to secure the performance of the Customer’s obligations under the Agreement, at
the date of definition. If the required amount is not observed, the Customer shall be obliged to pledge/mortgage
to the Bank the property with the respective value or form a cash coverage, at the choice of the Bank, in the
respective amount within 10 (ten) Banking Days upon receipt of the respective written notice from the Bank.

4.8.8.11.Insurance indemnity. If the Customer receives insurance indemnity from insurance company
(companies) according to the conditions of the agreement of insurance of the item of collateral pledged to secure
the performance of the Customer’s obligations under the Agreement, and/or reimbursement of losses from a
person guilty in causing them, the Customer shall be obliged to promptly (within one day) forward the amount of

4.8.8.10. flocTaTHicTb 3a0e3neveHHs. B 6yab-sikuii MoMeHT cTpoky aii JoroBopy KnieHT 30608’s13aHuiA
3abe3neunT OFHAKOBWA PO3MIP cCniBBigHOWEHHS cymu JliMiTiB Pusuky 3a yciMa HEBMKOHaHWMM
dopBapgHMMM yrogamu [0 PUHKOBOI BapTOCTi MpegMeTy 3acTaBu, nepefaHoro B 3abesneveHHst
BMKOHaHHS 3000B's3aHb KnieHTa 3a [JoroBopom, Ha [aTy BM3HAYEHHS. Y BUNaAKy HeJOTPUMAHHS
3a3HaveHoro po3mipy KnieHT 3060B's13aHnin npotsroMm 10 (aecsti) BaHKIBCbKUX AHIB 3 AHS OTPUMAHHS
BiANOBIAHOMO MMCHMOBOTO NMOBIAOMMEHHS BaHky, Ha BUBIp BaHky, HaaTy B 3acTaBy/inoteky baHky MaiHo
BiAMOBIAHOK BapTICTI0 abo chopMyBaTH rPOLLOBE MOKPUTTS Ha BigNOBIAHY Cymy.

4.8.8.11.CTpaxoBe BiaWwKoayBaHHA. Y pasi oTpumaHHs KnieHTOM CTpaxoBOro BifKOAYBaHHS Bif
CTpaxoBoi(1X) koMnaHii(i) 3rigHO 3 ymoBaMM JOroBoOpY(iB) CTpaxyBaHHs NpeameTa 3acTasu, NepeaaHoro
B 3abe3neyeHHs BUKOHaHHS 3000B'a3aHb Knienta 3a [Jorosopom, Ta/abo BiglukogyBaHHS 36UTKIB Bif
0cobu, BUHHOI Y ix 3anofisHHi, KnieHT 30608'a3aHnin Be3 3BonikaHHs (MPOTAroM OQHOr0 HS) HanpaBuTK
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such reimbursement for performance of the Debt Obligations unless otherwise informed by the Bank to the
Customer and/or respective insurance company (companies) in writing.

4.8.8.12. Expenses and compensation. The Customer shall be obliged to incur all expenses related to execution
(in particular, notarization), registration (in particular, state registration of encumbrance under collateral
agreements / termination of such encumbrance), storage (in particular, acceptance / transfer of the collateral item
for storage or in ownership), performance (in particular, tariffs and conditions of other financial and lending
institutions, insurance companies, services of appraisal entities) and implementation (in particular, publication on
mass media, court expenses, legal services) of the Agreement and other deeds arising from the contents of the
Agreement and/or associated with it. If for any reason whatsoever, the Bank incurs any such expenses, the
Customer shall be obliged to reimburse (compensate) all incurred and documented expenses to the Bank within
seven Banking days upon submission of the respective written demand by the Bank to the Customer.

4.8.8.13. Prohibition of encumbrance. Through the validity period of the Agreement, the Customer undertakes
not to create and to prevent any encumbrance of the collateral item pledged to secure the performance of the
Customer’s obligations under the Agreement without a prior written consent of the Bank.

4.8.8.14. Other obligations. Other obligations of the Customer are set out in the text of the Agreement and, in
particular, in the clause of Application for Banking Service “Forward Transactions” (if any).

CyMy TaKoro BifLIKOZYBaHHS Ha BMKOHaHHS BoproBux 3000B'A3aHb, SKWO iHLWE He Byde MMCbMOBO
nosigomneHo bankom KnienTy Ta/abo BignosigHin(m) cTpaxosii(1m) komnanii(sm)

4.8.8.12. ButpaTu Ta koMneHcauis. KnieHT 30608'a3aH1 HECTM BCi BUTPATH, NOB'A3aHi 3 0DOPMIIEHHAM
(30Kkpema, HOTapianbHUM NOCBIAYEHHSM), pEECTpaLjieto (30kpema, AepkaBHa peecTpais 0OTsKEeHHS 3a
Jorosopamn 3abesneyveHHst / NPUNMHEHHS Takoro OBTsKEHHS), 3bepiraHHAM (30Kpema, MPURHATTS /
nepefava npeameTa 3actaBu Ha 36epiraHHs Yu y BOMOAIHHS), BUKOHAHHAM (30Kpema, Tapudu Ta yMoBu
iHLIMX (PIHAHCOBO-KPEOUTHNX YCTAHOB, CTPAXOBWX KOMMaHiK, NOCMyru Cy6'eKTiB OLHOYHOI 4iSNbHOCTI) Ta
peanisauieto (3okpema, nybnikadlii B 3acobax MacoBoi iHopMaLii, CyaoBi BUTpaTL, OPUANYHI MOCNYTI)
[loroBopy Ta iHLLMX NPaBOYMHIB, L0 BUNMMBAOTL 3i 3MicTy [loroBopy Ta/abo nos’si3aHi 3 HAM. AKLO 3a
Oypb-sikmx nigcTaB baHkom 6ymyTb NoHeceHi Oyab-siki Taki BuTpaTH, KnieHT 300608'a3aHNI BiaLLKOAYBaTH
(komneHcyBaTu) BaHKy BCi MOHECEHI Ta [OKYMEHTANbHO NiATBEPAKEHI BaHKOM BUTpaTH MPOTSArOM Cemy
BaHkicbkux gHIB Big AHA Nped’aBneHHs baHkom KnieHTy nncsMoBoi BUMOMM Npo Lie.

4.8.8.13. 3abopoHa oOTskeHHA. [Mpotarom cTpoky nAii [oroeopy KnieHT 3060B's3yeThcs 6e3
nonepesHbOi NMMCbMOBOT 3roam (Mae MICTUTM NiANUC YNOBHOBaXeHOT 0cobu Ta BinOUTOK nevatku) baHky
He CTBOPIOBATM Ta HE JOMYCKATH iCHYBaHHS XOAHOTO OBTSKEHHS LLOAO NPEAMETY 3acTaBu, NepesaHoro
B 3abe3neyeHHs BUKOHaHHS 3060B'a3aHb KnieHTa 3a [loroBopom.

4.8.8.14. IHwi 30608’A3aHHA. B TekcTi [Jorosopy i, 3okpema, B nyHkTi 3asBi Npo HagaHHs BaHKiBCbKO
nocnyrv «PopeapaHi onepalii» (3a HasBHOCTI), HaBefeHi iHLWi 30608's3aHHs KrieHTa.

4.9. ARRANGEMENT OF APPROVAL OF TRANSACTIONS BY MEANS OF TELECOMMUNICATIONS
(hereinafter, the Arrangement)

4.9. YFO[A NPO Y3rOmKEHHA YMOB MPABOYUHIB 3ACOEAMWU TENEKOMYHIKALIU (Hagani
- «Yrogar)

4.9.1 Subject matter of the Arrangement

4.9.1.1. The bank has at its disposal technical means for audio recording of conditions of agreements agreed by
telephone, and conditions of agreements concluded by other means of telecommunications through access to the
trading terminals Thomson Reuters, Bloomberg, Bank’s system for conclusion of agreements «Trading Software”
(hereinafter, TSW) and email are saved automatically in such system and trading terminal.

4.9.1.2. If the Customer concludes with the Bank any transactions of purchase, sale, exchange of foreign currency
in the framework of provision/receipt of the Banking Service “Forward Transactions” (hereinafter, the
Transactions), the Customer shall provide the Bank with a written application with proposal to enter into the
Arrangement in the form established by the Bank (hereinafter, the Application for Arrangement).

49.1.3. If the Bank agrees to arrange with the Customer the conditions of Transactions by means of
telecommunications set out in cl.4.9.1.1. of the Rules (hereinafter, Means of Telecommunications), the Bank shall
sign the Application for Arrangement, and the Arrangement shall be deemed concluded by the Parties thereafter.

4.9.1 MpeameT Yroam.

4.9.1.1. BaHK Ma€ B CBOEMY PO3MOPSIKEHHI TEXHIYHI 3acobu Ans aymio-3anncy ymMoB Yrof, Y3romKeHux
TenedoHoM, a yMOBW yrof, yKnageHnx 3a JONOMOroH) iHLWIKX 3acoBiB TeNeKoMYyHiKaLjil LUNsxoM JOCTyny
po ToproBux TepmiHanie Thomson Reuters, Bloomberg, cuctemu baHky ans yknapauHs yrog
«ToproBenbHe MporpamHe 3abesneyeHHs (B noganbiiomy — TI3) Ta enekTPOHHOT NowTH, 36epiratoTbes
aBTOMATMYHO Y Takili CUCTEMI Ta TOProBOMY TepMiHari.

4.9.1.2. Axwo KnieHT yknapae 3 baHkom npaBouMHK 3 Kynieni, npogaxy, 0bMiHy iHO3eMHOi BanoTi B
pamkax HafaHHs/oTpumanHs BaHkiBcbkoi nocnyru «®opeapaHi onepadii» (Hagani — «[paBounHnY),
Knient Hapae BaHky B nucbMOBIi opMmi 3asiBy i3 MPOMO3uLiElD NPO yknageHHs Yrogn 3a ¢opMoi,
BCTaHoBNeHoK baHkom (Hagani - 3asiBa npo yknageHHs Yrogw).

4.9.1.3. Axwo BaHk 3rogeH yaromkysaTu i3 KnieHTom ymoBu MpaBoymHiB 3acobamn TenekomyHikali,
3a3HaveHumn B n.4.9.1.1. Mpasun (Hagani — «3acobu TenekomyHikayiny), baHk nignucye 3asey npo
yKnageHHs Yroaw, i 3 MOMeHTY ii nignucanHs Yroga e yknageHow CTopoHamu.

4.9.2. Powers of dealers

4.9.2.1. The Bank guarantees that only authorized dealers will negotiate on its behalf.

4.9.2.2. Powers of the Customer’s dealers shall be confirmed by the power of attorney executed in line with the
effective legislation in the form defined in the Application for Arrangement. Authorized details of communication
channels such email address, Bloomberg/ Reuters codes and codes of other electronic systems, mobile and office
telephone numbers shall be specified by the Customer in the power of attorney. Changes in authorized details
take effect on the day of receipt of the new power of attorney by the Bank.

4.9.3. The Bank grants access to the transaction conclusion system of the Bank “TSW” to the Customer by means
of the Internet link and unique login and password, through sending a message by email to the email address of

4.9.2. MoBHOBaXeHHSA gunepis.

4.9.2.1. baHK rapaHTye, Wo 3 110ro 60Ky BECTUMYTb NEPErOBOPM NNLLE YNOBHOBAXEHI AUnepu.

4.9.2.2. TloBHOBaXeHHs aunepiB KnieHTa noBuHHI OyTW MigTBEpPKEHI OOBIPEHICTIO, OOPMIEHOH
BIOMOBIOHO [0 YMHHOTO 3aKOHOAABCTBA 3a (POPMOIO, BU3HAYEHOW B 3asiBi NpO yKNadeHHs Yrogw.
ABTOpW30BaHi PEKBI3NTY kaHaNIB 3B'A3Ky Taki sk agpeca enekTpoHHoi nowTu, Bloomberg/ Reuters/ kogu
Ta KOAM iHWMX eNEKTPOHHWX cucTeM, MOGINbHI Ta odicHi Homepu Tened)oHy NOBWHHI OyTW BkasaHi
KnieHTom y foBIpeHOCTi. 3MiHW aBTOPU30BAHMX PEKBI3NTIB 3B'S13KY HAOMPAKOTb YNHHOCTI 3 HS OTPUMAHHS!
baHKoM HOBOI JOBIpEHOCTi.

4.9.3. bank Hapae Knienty pgoctyn go cuctemu baHky ans yknaganHs yrog «TT3» 3a LOMOMOrow
iHTEPHET NOCUNAHHS Ta YHIKanbHUX NOriHY Ta Naponto, LWNAXOM HafACUNaHHs NoBiAOMIIEHHS 3acobamu
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the Customer specified in the Application for Arrangement or through sending of the respective information by the
Bank via the RSS.

4.9.4. The Bank will record and save the details of each negotiations, as well as their fact of their conduct. The
Parties agree that in such cases entries in the system of negotiations registration on the Bank’s server and saved
details of Arrangements in the TSW system, in trading terminals of Thomson Reuters/Bloomberg/ other electronic
systems and email system concluded by Means of Telecommunications will represent binding evidences of
preliminarily agreed conditions and can be used by any Party as an evidence for drafting a written document
(application and/or other document) that formalizes the respective agreement (transaction) or as an evidence in
court in case of any litigation.

4.9.5. After prior approval of the Transaction conditions by Means of Telecommunications, but in any case not
later than at the time of the same Banking Day established by the Bank, the Customer shall provide the Bank with
a written application and/or other document required by the effective legislation and general conditions of banking
transactions performance that makes grounds and evidence of conclusion of the respective Transaction. Failure
to provide or delayed provision of such application and/or other required documents can be used by the Bank as
a ground for suspension of transactions performance on the conditions preliminarily agreed by Means of
telecommunications. If the Customer breaches the requirements of this clause of the Rules, the Bank shall have
the right to terminate the Arrangement according to the procedure stipulated by the Agreement.

4.9.6. By concluding the Arrangement, the Parties acknowledge that in case of any discrepancies between the
conditions of the Transaction concluded by Means of Telecommunications according to the procedure stipulated
by the Arrangement, in particular, by conditions recorded in the negotiations recording system on the bank’s server
or automatically saved in the email system, on the respective trading portals/systems set out in the Arrangement
and those stated in the written document submitted by the Customer to the Bank after approval of the Transaction
conditions by Means of telecommunications, the information recorded in the negotiations recording system or
saved by other Means of Telecommunications will be deemed correct and can be considered by the Parties as a
valid evidence of the Parties’ intentions, while the respective written document should be adjusted.

4.9.7. Either Party is entitled to cancel each concluded Arrangement by providing the other Party with a written
notification at least 5 Banking Days before the proposed date of the Arrangement cancellation.

€MeKTPOHHOI MOLUTU Ha enekTpoOHHY aapecy KnieHTa, 3asHayeHy y 3asBi npo yknageHHs Yrogw, a6o
LUNSXOM HanpaBsneHHs baHkom BignoBgigHoi iHopmaLii 3acobamm CO.

4.9.4. baHk 3anucyBaTuMe Ta 36epiraTiMe LeTani KOKHUX NeperoBopiB, a TakoX (HakT iX NPOBELEHHS.
CTOpPOHM MOroKytTbCs, WO Y TaKuUX BUMaAKax, 3anuc B CUCTEMi peecTpallii NeperoBopiB Ha cepaepi
baHky Ta 3bepexeHi pgetani Yrog B cuctemi «TM3», B ToproBux TepmiHanax Thomson
Reuters/Bloomberg/ iHWuX €neKTPOHHUX CUCTEM Ta CUCTEMI ENEKTPOHHOI MOLWITW, YKNadeHux 3a
ponomorolo  3acobiB  TenekomyHikauin byayTe sBnaTM cobol0  OpUAMYHO 3000B’A3ytoMi  JoKa3m
nonepeaHLOro Y3roMKEeHHS YMOB | MOXYTb BUKOPUCTOBYBaTUCS Byab-akolo CTOPOHO B SIKOCTI AoKa3y
ANs CKMajaHHs MWUCbMOBOTO [OKYMEHTA (3asiBKM Ta/abo iHLLOTO JOKYMEHTA), skM OGOpPMIOETHCS
BigNoOBIgHWI foroBip (onepalis) abo sik gokas B cyai, sKWo Oyae MaTv MicLe CyaoBa cnpasal.

4.9.5. Ticns nonepeaHbLOro y3romkeHHs ymMoB MpaBounHy 3acobamu TenekomyHikauii, ane y byab-skomy
pasi He ni3HilLe BCTaHOBNEHOro baHkom yacy Liboro x camoro baHkiBCbkoro aHs, KnieHT noBuHeH Hagaty
Banky BignosigHy nucbMoBy 3asBY Ta/abo iHLWWA JOKYMEHT, WO BUMAraeTbCs YMHHUM 3aKOHOAABCTBOM
Ta 3aranbHAMM YMOBaMU 3MINCHEHHS BaHKIBCbKMX onepaLiit, Ta SKWA € MiACcTaBoK ANS Ta CBiAYEHHAM
npo yknaaeHHs BignosigHoro MpaBounHy. HeHapaHHs abo HeBYACHE HaflaHHS Takoi 3asBu Ta/abo iHLLMX
JOKYMEHTIB, L0 BUMaraloTbCsi, MOXe OyTW BukopucTaHo BaHkom Sk nigctaBa Ans Mpu3ynuHEHHS
BMKOHaHHS Onepauini Ha nonepeaHb0 y3romkeHnx 3acobamu TenekomyHikauin ymosax. B pasi
nopyLueHHs KnieHTom BMOr Liboro nyHKTY Mpasun, bank Mae npaso NpUnUHATK Lito Yrogn B NOpsAky,
nepenbaveHomy [Jorosopom.

4.9.6. Wnsxom yknageHHs Yrogn CTOPOHM BM3HAIOTb, LLO Y BUMAAKy Oyab-koi po30DKHOCTI Mix
ymoBamu paBounHy, yknageHoro 3acobamu TenekomyHikain B nopsigky, nepegbaveHomy Yropoto, a
came, yMOBaMy, LLO 3anucaHi B cuCTEMI peecTpalLlii neperoBopis Ha cepeepi baHky abo aBTomaTnyHo
30epexeHi B CUCTEMi NEKTPOHHOI MOLITK, Ha BiANOBIOHNX TOProBUX MOpTanax/cucTeMi, 3a3Ha4yeHux y
Yrogi, i TMMK, WO 3a3Ha4eHi B MMCbMOBOMY JOKYMeHTi, HagaHoMmy KnieHTom BaHky nicnsi y3romkeHHs
ymoB [MpaBounHy 3acobamu TenekomyHikauiii, iHbopmallis 3adpikcoBaHa B cucTeMi peecTpalii
neperoeopiB abo 30epexeHa 3a [fgonomorow iHwKx 3acobiB TenekomyHikauii Oyae BBaxaTucs
npaBunbHO Ta Moxe posrnsagatucs CTOpoHaMu B AKOCTI HanmexHoro fokady Hamipis CTopiH, a
BiANOBIAHNA NMMCbMOBUI JOKYMEHT Mae byTv BUNpaBREeHWiA.

4.9.7. KoxHa i3 CTopiH Mae npaBo po3ipsaTi yknageHy Yrogy LWASXOM HagaHHS iHLWIA CTOPOH
NUCbMOBOTO MOBIAOMMEHHS He Mi3HilLe, HiX 3a 5 BaHKiBCbKMX AHIB 4O 3anpOnOHOBaHOI AaTh PO3ipBaHHS!
Yroow.

V. PECULIARITIES AND TERMS OF DEPOSIT ACCOUNTS USE

V. OCOBJINBOCTI TA YMOBU KOPUCTYBAHHA BKITAOHUMU PAXYHKAMU

Terms and definitions:

Deposit Currency shall be understood as the Currency, which Deposits are placed in, determined in the Banking
Service Application.

Demand Deposit shall be understood as the Deposit placed on the terms of issue thereof to the Depositor on
demand of the Depositor without establishment of a certain term which it is placed for.

Deposit Account shall be understood as the Account opened by the Bank to the Depositor on the terms set forth
in the Agreement, Rules and Banking Service Application for accounting and service of Deposits and shall be
returned to the Depositor in compliance with the Legislation, terms and conditions of the Agreement and Rules.
An individual Deposit Account shall be opened for Short-Term Deposits, Long-Term Deposits and Demand
Deposits as well as for each Deposit Currency.

TepMiHu Ta noHATTA:

Banwrta Bknagy - BantoTta B Skin po3milytoTbcs Bknagw Ta Bu3HavaeTbCs Y 3asBi MPo HagaHHs
Bankiscbkoi nocnyry.

Bknag Ha BuMory - Bknag, poamilLeHnit Ha ymoBax Buaadi oro BknagHuky Ha nepuy umory, Oes
BCTAHOBIIEHHS NEBHOO CTPOKY, Ha SKWA BiH PO3MILLEHUIA.

BknagHui paxyHok - PaxyHok, L0 BigkpuBaeTbCsi BaHkom BknagHuky Ha ymoBax, BM3HAYeHUX Y
[Horosopi, MpaBunax Ta 3asBi Npo HagaHHs BaHkiBcbkoi nocnyr ansa obniky Ta 36epiraHHs Bknagis i
nignsrae noBepHeHHI BknagHuky BignosigHo 4o 3akoHopaBcTea, yMoB [loroBopy Ta lpasun.

Insa KopotkocTpokosux Bknagis, [losroctpokosux Bknagis Ta Bknagis Ha BUMOrY, a TakoxX st KOXHOI
Bantotu Bknagy BigkpuaeTbCs okpemuii BknagHuint PaxyHok.

BknagHuk - KnieHT BaHky, o yknas [orosip Ta poamictus Bknag.
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Depositor shall be understood as the Customer of the Bank that concluded the Agreement and placed the
Deposit.

Long-Term Deposit shall be understood as the Term Deposit the term of which cannot be less than 366 (three
hundred sixty six days) calendar days and cannot exceed 547 (five hundred forty seven) calendar days.

Deposit Account Application shall be understood as the Banking Service Application according to which the
Deposit Account shall be opened.

Deposit Placement Application shall be understood as the Banking Service Application according to which the
Deposit is placed.

Short-Term Deposit shall be understood as the Term Deposit the term of which cannot exceed 365 (three
hundred sixty five) calendar days.

Interest Accrual Period (on Deposit) shall apply for the Banking Service "Opening and service of Current
Accounts and placement of Deposits" and mean a period starting on the day of receipt of the Deposit (including
the day of Deposit receipt) and/or on the next day after the day of expiration of a previous Interest Accrual Period
(on Deposit) and expire on the last calendar day (inclusive) of a current month or on the day preceding the day of
Deposit return (excluding the day of Deposit return).

Term of Deposit shall be understood as the period of time for which the Depositor places (pays, transfers) the
Deposit with the Bank and determined in the Deposit Application.

Standard Terms of Deposit shall be understood as a combination (list) of compulsory conditions on the basis of
which the Depositor has the right to place the Deposit with the Bank in compliance with the Agreement, Rules and
Deposit Application.

Terms of Deposit shall be understood as the terms on the basis of which the Depositor shall place the Deposit
with the Bank, which are determined by the Agreement, Rules and specified in the Deposit Application.

[HosroctpokoBuin Bknap - CtpokoBui Bknapg, CTpok skoro He moxe 6yTv MeHwum 366 (Tpucta
LWICTAECAT LUICTb) KaneH4apHUX [HIB | He MOXe nepeBuLLyBaTh 547 (M'ATCOT COPOK CiM) KaneH4apHUX
[IHIB.

3anBa npo BigkpuTTA BKnagHoro paxyHKy — Le 3asea npo HagaHHs BaHkiBcbkoi mocnyry, 3rigHo 3
SKOIO BiAKPUBAETLCS BknaaHUi paxyHok.

3anBa npo po3miweHHs Bknagy — ue 3asBa npo HagaHHs BaHKIBCbKOI nmocnyri, 3rigHO 3 KO
3AiicHI0eTbCS BXe B6e3nocepeaHb0 poamilieHHs Bknaay.

KopotkocTtpokoBuii Bknag - CTpOKOBMI BKMad, CTPOK SKOTO He MOXe nepeswiiyBath 365 (Tpucta
WiCTAECAT M'ATb) KaNeHAAPHNX AHIB.

Mepiog HapaxyBanHsi [MpoueHTiB (3a Bknagom) - 3actocoByeTbcsi ansi baHkiBCbkoi mocnyru
«BigkputTs Ta 0bcnyroByBaHHs BknagHux paxyHkiB Ta po3milieHHs BknagiB» Ta o3Havae nepiog, Wo
MOYMHAETLC B AEHb HaaXomkeHHs Bknagy (Bkmiovatoum OeHb HapxomkeHHs Bknagy) Talabo B
HaCTYMHWIA AEHb NicNs 4aTK 3aKiHY4eHHs nonepeaHboro MNepiogy HapaxysaHHs MpoueHTis (3a Bknagom)
Ta 3aKiHYYETBCA B OCTaHHII KaneHaapHUA AeHb (BKITOYHO) MOTOYHOIO MicsiLs abo B AeHb, WO Nepeaye
[AaTi noBepHeHHs Bknagy (He Bkntoyaloum AeHb NoBEpHeHHs Bknagy).

Ctpok Bknapy - osHavae nepiog yacy, Ha skuin BknagHuk po3miwiye (BHocuTb, nepepaxosye) Bknaa B
Banky, Ta BM3HauaeTbCA B 3asBi Npo posMilLeHHs Bknagy.

CraHpapTHi YmMoBu Bknapy - o3Havae CykynHicTb (nepenik) 060B'A3KOBUX YMOB Ha skux BknagHuk
Moxe po3micTuti Bknap B banky BignosigHo ao [orosopy, MNpasun Ta 3asBu npo posMilleHHs Bknagay..
YmoBu Bknapy - OsHayae yMOBU, Ha sikux BknagHuk poamiliye Bknag B BaHky, WO BU3HAYaOTLCS
[Jorosopom, [paBunamu Ta KOHKPETU3YI0TbCS B 3as1Bi NPO po3MiLLeHHs Bknagy.

The bank shall accept the Deposit from the Depositor in a non-cash form for a certain period and as soon as such
period expires return the amount of the Deposit to the Depositor and pay interests accrued on the Deposit on the
terms and within the procedure provided for in the Agreement, Rules and Deposit Application.

For the purpose of placing the Deposit by the Depositor in accordance with the terms and conditions of the
Agreement, Rules and Deposit Application the bank shall open a relevant Deposit Account on the basis of the
Deposit Account Application except for the cases, when such Deposit Account has already been opened by the
Bank.

The Bank shall open the Deposit Account to the Depositor upon submission of the Deposit Account Application
to the Bank in paper form or in electronic form via the RSS subject to prior agreement with the Bank together with
the documents the submission of which is required by the Legislation. The Bank agrees the acceptance of the
Deposit Account Application in the manner prescribed by the Rules.

The Parties have agreed that at Deposit Account opening for the Depositor, after the Customer provides the
Deposit Account Application to the Bank in the form of electronic document via the RSS, the Bank shall provide
the Customer with a copy of the Deposit Account Application, and the Customer obtains such Deposit Account
Application on the day of its conclusion by permitting printing out of the text of Deposit Account Application from
the System.

The date of signing the Banking Service Application by the Bank in accordance with the procedure set forth in the
Agreement, the Rules and the Rules for EDF, shall be deemed to be the day of Customer's Deposit Account
opening.

BaHk 30608'33yeTbCs NpuiHATY Big BknagHuka Bknag y 6e3roTiBkoBil (popmi Ha NeBHMIA CTPOK, Ta nicns
110ro 3akiHYeHHs noBepHyTW BknagHukosi cymy Bknagy Ta BUNNaTuTh NpoLeHTV Ha Bknaa Ha ymoBax Ta
B NopsaKy, ycTaHoneHux Jorosopom, Mpasunamu Ta 3asBoto Npo po3milleHHs Bknaay.

3 MeToro posmilieHHs BknagHukom Bknagy signosigHo go ymos [orosopy, Mpasun ta 3aseu npo
poawmileHHst Bknagy, baHk Bigkpusae BignosigHui BknagHui PaxyHok Ha nigcTasi 3asBu Npo BigkpuTTs
BknagHoro PaxyHKy 3a BUHATKOM, KONW Takuit BknagHuin PaxyHok Bxe 6yB BigkpuTuin BaHkom.

BaHk BigkpuBae BknagHuky BknagHuin PaxyHok nicns HapgaHHs baHkosi 3assu npo BigkputTs BknagHoro
PaxyHky B naneposili coopmi, abo B enekTpoHHil hopmi 3a gonomoroto CAO, 3a yMOBK nonepeaHbLOr0
NOrofpkeHHs 3 baHKOM, pa3oM 3 JOKYMEHTaMu, HafiaHHs SKUX BUMaraeTbcsl 3aKkOHOLABCTBOM. baHk
noromkye NpuinHATTS 3asBu Npo BigkpuTTs BknagHoro PaxyHky y cnoci6, nepenbayenun Mpasunamu.
CTOpOHM AOMOBUMNCH, WO MpwW BigkpuTTi BrnagHuky BknagHoro PaxyHky nicns HagaHHs KnieHToMm
Bankosi 3asBu npo BigkpuTTA BknagHoro PaxyHky y dhopmi enekTpoOHHOTO JOKYMEHTa 3a 4OMOMOroio
COO, baHk Hapae KnieHTy npuMipHuk 3asBu npo BigkpuTTs BknagHoro PaxyHky, a KnieHT oTpumye Taky
3asBy npo BigkpuTTa BknagHoro PaxyHky Yy [eHb i YKNaAeHHs LNSAXOM HafaHHS MOXMMBOCTI
JpYKyBaHHs TekcTy 3asBu npo BigkpuTTs BknagHoro PaxyHky 3 MeHto Cuctemu.

[Hem BigkpuTTs BrnagHoro PaxyHky BknagHuka BBaxaeTbCsi AaTa nignucanHs badkom 3aseu npo
BigKpuTTS BknagHOro paxyHky y nopsigky, BctaHoBneHomy [lorosopom, Mpasunamu Ta Mpasunamu EJO.
Homep BknagHoro PaxyHky 3a3HavaeTbcst baHkom B 3asBi npo BiakputTa BknagHoro PaxyHky
BignosigHo no ymos [lorosopy, MNpasun. BknagHuk Moxe po3micTuti Ha BknagHomy PaxyHky oauH abo
BinbLe Bknagais 3 pisHumu YmoBamu Bknagy, Lo BU3HAYaKOTLCA Y BiANOBIgHUX 3asBax Npo po3MiLLieHHs!
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Number of the Deposit Account shall be specified by the Bank in the Deposit Account Application pursuant to the
terms and conditions of the Agreement and Rules.

The Depositor shall be entitled to place one or more Deposits on the Deposit Account with different Terms of
Deposit, which are determined in the relevant Deposit Account Applications. Each Deposit Account Application is
a separate agreement under which each individual Deposit is placed.

The Bank shall have the right to close the Deposit Account in case of (i) expiration of the validity period of the
Agreement or cancellation of the Agreement, (ii) when the Deposit is not placed on the Deposit Account by the
Depositor in compliance with the terms and conditions of the Agreement and Rules by more than 180 calendar
days, and (iii) in the event of any of the circumstances in which the Bank is entitled or obliged to terminate its
business relationships with the Customer, refuse of its establishing (maintainance) or refuse the Customer’s
servicing in accordance with the requirements of the Law of Ukraine “On prevention and counteraction of
legalization (laundering) of proceeds of crime by financing terrorism and finance the proliferation of weapons of
mass destruction” (including, but not limited to, in cases specified by article 15 of the said law), the requirements
of the Law of Ukraine “On banks and banking activity”, the requirements of another legal act of Ukraine, (iv) in
other cases provided for by the Law, the Agreement, and the Rules.

If the Law of Ukraine "On Prevention and Counteraction to Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of Proliferation of Weapons of Mass Destruction" provides grounds for
terminating business relations with the Customer and the Bank's decision to refuse to maintain business relations
by , The Bank has the right to unilaterally terminate the Agreement (in whole or in part, in respect of a separate
Banking Service for the placement of the Deposit) and return the Deposit to the Customer on the date of
termination of the Agreement specified in the relevant notice to the Customer. In this case, on the date of
termination of the Agreement, the Bank transfers the Deposit together with accrued interest to any current account
of the Customer in the Bank in the relevant currency or to the Customer's account in another bank, if such account
is specified by the Customer to return the Deposit. - to individual accounts of the Bank intended for accounting of
such funds and accounts for them under the conditions specified in the Bank's Tariffs, until the Customer applies
to the Bank and provides relevant instructions and closes the Deposit Account in the manner prescribed by current
legislation of Ukraine. The Customer and the Bank have agreed that on the day of termination of the Agreement
the date of return of the Deposit comes and the Term of the Deposit is considered to have come.

In the event that any of the representations and warranties regarding International Sanctions provided for in Annex
1 to the Rules and / or any agreements entered into with the Bank have been found to be untrue or in the event
of breach by the Customer of its obligations in terms of International sanctions specified in the Agreement and/ or
any agreements concluded with the Bank, the Bank has the right to unilaterally terminate the Agreement in whole
orin part in respect of a particular Banking Service for the placement of the Deposit, refuse to provide the Deposit
and return the Deposit to the Customer on the date of termination provided that the Customer is notified of such
decision of the Bank not later than 30 calendar days before the date of termination. In this case, on the date of
termination of the Agreement (in whole or in part, in respect of a separate Banking Service for the placement of
the Deposit), the Bank shall transfer the Deposit together with accrued interest to any current account of the
Customer with the Bank in the relevant currency or to an account of the Customer with other bank, if such account
is determined by the Customer for the return of the Deposit and such transfer does not violate International
Sanctions, and in the absence of such accounts - to separate accounts of the Bank intended for accounting of
such funds, and shall account for them under the conditions specified in the Bank's Tariffs until the Customer
contacts the Bank and gives the relevant instructions, and shall close the Deposit Account in the manner
prescribed by current legislation of Ukraine.

Bknapy. KoxHa 3asBa npo po3milleHHs Bknagy € okpeMuM [1OroBOPOM, B pamkax sikoro BifbyBaeTbcs
PO3MILLEHHSI KOXHOrO okpemoro Bknaay.

bank mae npaso 3akputh BknagHuit PaxyHok y Bunaaky (i) npunuHeHHs ctpoky Aii [orosopy abo
posipeaHHs [oroopy, (i) konu Bknap He poamillyetbes Ha BknagHuit PaxyHok BknagHukom y
Bigno.igHocTi go ymoe [orosopy, Mpasun Oinblue Hix 180 kaneHmapHux gHiB, Ta (i) BUKMIOYHO Ha
BnacHuit poscyn baHka, y pasi BUHWKHEHHs Oyab-akoi 3 obcTasuH, 3a skoi baHk mae npaso abo
3000B’3aHNA PO3ipBATK AiNOBI BiGHOCUHY i3 KnieHTOM, BIAMOBMTICS Bif IX BCTAHOBNEHHS (MIATPUMAHHS)
abo BigMoBuTUCA Bif, 06cnyroByBaHHs KnieHTa BignosigHo 4o BumMor 3akoHy YkpaiHu «[po 3anobiraHs
Ta MpoTMAil neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXAHWX 3MOYMHHWUM LUMSXOM (DiHAHCYBaHHIO
TEPOPU3MY Ta (hiHAHCYBaHHIO PO3NOBCIOMKEHHSI 30POi MACOBOTO 3HWLLEHHS» (30Kpema, ane  He
oBMexylunch  UuM, y Bunagkax, nepenbadeHux cratTerd 15 3a3HayeHoro 3aKoHy), BUMOT 3aKOHY
Ykpainu «[po 6aHky i BaHKIBCbKY AiSNbHICTbY, BAMOT iHLIOMO HOPMATUBHO-NPABOBOTO akTy Ykpaiu, (iv)
B iHLWWX BUNagkax, nepegbayennx 3akoHogascTaom, [loroBopom Ta lMpasunamu.

B pasi HasBHOCTi nepenbaueHnx 3akoHom Ykpainu "Mpo 3anobiraHHs Ta npoTumito neranisawii
(BiBMMBAHHIO) [OXOAIB, OAEPKAHMX 3MOYMHHWM LUNSXOM, (DiHAHCYBAHHIO TEPOPU3MY Ta (hiHaHCYBaHHI
PO3MOBCIOAXEHHS! 36P0i MacoBOro 3HULLEHHS" MiACTaB ANs PO3ipBaHHS! AiNoBUX BiGHOCKH 3 KnieHTOM i
NPUAHATT BaHKkOM pilleHHs Npo BiAMOBY Bif MIATPUMAHHS [LiNOBMX BIOHOCUH  LUMSIXOM  iX
posipBaHHs, baHk Mae npaBo B OQHOCTOPOHHBOMY NOpsAKy posipati [orosip (mosHicTio abo B
4acTuHi, Woao okpemoi baHkiBcbkoi nocnymu Woao poamileHHs Bknady) Ta nosepHytv Bknag KnieHTy
B faTy posipeaHHsi [loroBopy, 3a3HauyeHy y BignoBigHOMY noBigomneHHi baHka KnieHty. B Takomy
BUNAaKy, y faty posipeaHHs [oroopy baHk nepepaxoBye Bknag pa3oM i3 HapaxoBaHUMU NPOLEHTaMm
Ha Byab-AkuA noTouHui paxyHok Knienta B Bbanky y Bignosigrin BantoTi abo Ha paxyHok Knienta y
iHWoMy 6aHKy, SKWO TakuiA paxyHoK BuM3HayeHuir KrieHToM [gns  noBepHeHHs  Bknagy,
a B pasi BIOCYTHOCTI TakuX paxyHKiB — Ha OKpeMi paxyHkn bBauky, npusHadeHi ans obniky Takux
KowTiB Ta 0OMIKOBYE iX Ha yMOBaXx, BuU3HauyeHnx Tapudamu baHky, 1O MOMEHTY 3BepHeHHs KnieHTa B
BaHk Ta HagaHHs BIiANOBiAHMX IHCTPYKUiA Ta 3akpuBae BknagHuil paxyHOK B nopsiaky, Lo
nepenbaveHunii YMHHAM 3aKOHOAABCTBOM YkpaiHu. KnieHT Ta BaHk norogunu, Wo B AeHb Po3ipBaHHS!
[oroBopy HacTynae aata nosepHeHHs Bknagy Ta Ctpok Bknagy BBaxaeTbCs Takum, L0 HACTaB.

B pasi, skwo byab-ake 3 CBigYeHb Ta rapaHTin Wwopo MixHapoaHux caHkuii, ki nepeabdadeni JogaTtkom
1 no Mpaswun Ta/abo byab-skMMKM LOroBOpamu, yknageHumH i3 baHkom, Busiunock abo crano Takum,
o He BignoBigae AincHocTi, abo nopylweHHs KnieHTom 30608 s3aHb LWofo MiXHApOAHUX CaHKLiR,
3a3HaveHux B [loroBopi Ta/abo Oyab-sikux goroBopax, yknageHux i3 BaHkom, BaHk mae nmpaso B
OLHOCTOPOHHBOMY MOPSAKY po3ipeati [Jorosip MOBHICTIO abo B 4acTWHi, WOAO OKPeMOi BaHKiBCbKOI
nocnyru Woado po3milleHHs Bknagy, BiAMOBWTW B HajaHHi nocnyru WoAo poamilieHHs Bknagy Ta
[OCTPOKOBO noBepHyTW Bknap KnieHTy B faTy posipBaHHs 3a YMOBM HafaHHs KnieHTy NoBigOMNeHHs
npo Take pilleHHs BaHka He nisHile, Hix 3a 30 kaneHZapHUX OHIB [0 AaTW posipeaHHs. B Takomy
BMMaZKy, y AaTy posipBaHHs [oroBopy (NOBHICTIO abo B YacTuHi, oo okpeMoi baHkiBcbkoi nocnyry
oA0 po3milleHHs Bknagy) baHk nepepaxoBye Bknap pasom i3 HapaxoBaHMMK NpOLEHTaMW Ha Byab-
SKWA MOTOYHMIA paxyHok KnieHTa B BaHKy y BignoBigHin BamtoTi abo Ha paxyHok KnieHTa y iHwomy
OaHKy, SIKLLO TaKMii paxyHOK BU3HauYeHuiA KnieHTOM A1 NoBepHeHHs Bknagy Ta Take nepepaxyBaHHs He
nopywye MixHapoaHi caHkuii, @ B pasi BILCYTHOCTI TakuWX paxyHKiB — Ha OKpeMi paxyHku BaHky,
npu3HadveHi ona obniky Takux kowTiB Ta obnikosye ix Ha ymoBax, BuU3HayeHux Tapudamu baHky, 8o
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The Customer and the Bank agree that on the day of termination of the Agreement (in whole or in part, in respect
of a separate Banking Service for the placement of the Deposit) the date of return of the Deposit takes effect, and
the Term of the Deposit is considered to mature.

MOMEHTY 3BepHeHHsi KnieHTa B BaHk Ta HajaHHs BignoBioHMX HCTPYKUiW Ta 3akpusae BknagHuit
paxyHoK B MOPsAKY, WO nepenbayeHnin YuHHAM 3aKOHOLABCTBOM YKpaiHu.

KnieHT Ta BaHk norogunu, 1o B AeHb posipsaHHa [orosopy (NOBHICTHO abo B YacTuHi, WOAO OKPeEMOT
BaHkiBCcbKOT mocnyru Wopo po3milleHHs Bknaay) HacTynae aata noeepHeHHst Bknagy ta Ctpok Bknagy
BBaXAETbCS TaKWM, L0 HACTaB.

5.1. PROCEDURE FOR PLACEMENT AND RETURN OF DEPOSITS

5.1.1. In order to place the Deposit the Depositor shall provide the Bank with the Deposit Application under the
Banking Service in compliance with the terms and conditions of the Agreement and Rules as well as the
requirements of the legislation in a paper form, or in electronic form via the RSS, provided preliminary consent of
the Bank. The Application shall contain the terms on which the Depositor desires to place the Deposit with the
Bank. The Bank shall approve acceptance of the Deposit Application in a way set forth in the Rules.

The Parties have agreed that at opening the Deposit by provision by the Depositor of the Deposit Application in
the form of electronic document via the RSS, the Bank shall provide the Depositor with a copy of the Deposit
Application, and the Depositor shall obtain such Deposit Application on the day of its conclusion by permitting
printing out of the text of Deposit Application from the menu of the System. Upon results of such conclusion of the
Deposit Application and for the purpose of additional confirmation of the fact and date of Deposit Application
conclusion, the Bank shall send the notification of Deposit placement to the Depositor with essential Deposit
conditions specified on the following day after the conclusion of Deposit Application.

5.1.2. The date of raising the Deposit shall be deemed to be the Date of Deposit Placement subject to the fact
that the Deposit Application under the Banking Service had been approved by the Bank and the Depositor actually
placed a relevant Deposit by means of submission of a payment instruction, or by means of de biting the Current
Account of the Depositor by the Bank. By inclusion of this provision to the present Rules the Depositor gives the
Bank instruction, consent and the right for the Bank to debit the Account(s) in the currency of the Deposit and
credit the debited funds to the relevant Deposit Account of the Customer with the Bank, which the Bank opened
for the Depositor for the purpose of placing the Deposit(s). The payee for debiting the Account(s) specified in this
clause of the Rules is the Depositor. Such debiting of the Account(s) is carried out on the basis of the Bank's
payment instructions, to which the Depositor gives its consent and instructs the Bank to issue and sign on its (the
Depositor's) behalf. At the same time, signing the Agreement by the Customer means giving his/her consent to
the execution of debiting operations on the Account(s) provided for in this clause, including the first and all
subsequent connected payment transactions (by connected operations, the Parties mean transactions for
placement of Deposits in the Depositor's Deposit account(s) with the Bank in accordance with the terms of Deposit
Applications). The Depositor shall place (transfer) the Deposit to the Deposit Account on the Date of Deposit
Placement, which is determined in the Deposit Application; furthermore, the purpose of payment shall provide for
the details of the Agreement as well as number and date of the Deposit Application. If the Depositor fails to fulfill
the obligations regarding placement of the Deposit on the Date of Deposit Placement, the Application shall be
deemed to be not made by the Parties.

5.1.3. The Application shall be submitted no later than the expected Date of Deposit placement under such
Application.

5.1.4. The Deposit shall be repaid in the Deposit Currency on the last day of the Term of Deposit by transfer of
the Deposit from the Deposit Account to the Current Account, if not otherwise provided for in the terms of the
Agreement, Rules and/or Deposit Application.

5.1. NOPAOOK PO3MILLEHHA TA NOBEPHEHHA BKNALIB

5.1.1. ins po3miwieHHs Bknaay, BknagHuk nogae banky 3asBy npo poamitleHHs Bknagy 3a baHKiBCbKOK
noCnyro BianosigHo 4o ymoB [orosopy, Mpasun Ta Bumor 3akoHOAaBCTBA B naneposiii ¢opmi, abo B
€MeKTPOHHIl hopmi 3a gonomoroto CL1O, 3a yMoBU nonepeHLOro norogxeHHs 3 baHkom. 3asBa MicTTb
YMOBU Ha skux BknagHuk xouve posmictutn B banky Bknag. baHk noromkye npuiHaTTs 3asiBu npo
po3milieHHst Bknaay y cnocib, nependaveHuii Mpasunamu.

CTopoHM AOMOBMMNCH, WO Npu odopmneHHi Bknagy wnsxom HagaHHs BknagHukom 3asei npo
poamileHHst Bknagy y opmi enekTpoHHoro gokymeHTa 3a gonomoroto CLO, bank Hagae BknagHuky
npuMipHuK 3asiBK Npo po3MilLeHHs Bknagy, a BknagHuk oTpumye Taky 3assy npo poamilleHHs Bknagy y
AeHb il yKNaeHHs WSXOM HalaHHS MOXNMBOCTi APYKyBaHHsI TEKCTY 3asiBi NPO pO3MilLeHHs Bknaay 3
MeHio Cuctemu. 3a Hacmigkamu yKnageHHs Takum YuHOM 3asiBu npo po3milleHHs Bknagy Ta 3 MeToio
AO0AATKOBOrO NIATBEPAKEHHS (aKTy i JaTh yKnageHHs 3assu npo posmilieHHs Bknagy, baHk Hagcunae
BknagHuky HacTynHOro gHS micnsi AHS yknageHHs 3asiBu npo poaMmilieHHs Bknagy nosigoMmeHHs i3
3a3HauYeHHsM iCTOTHUX yMoB Bknagy.

5.1.2. laToto 3anyyeHHs Bknagy € [lata poamilieHHs Bknagy, 3a ymoBM, Lo 3asiBa Npo po3MiLLeHHs
Bknagy 3a baHkiBcbkoto nocnyrow Oyna noromkeHa Bankom Ta BknagHuk hakTM4HO poamicTuBs
BiANOBiOHWA Bknag wWnsxom nojaHHs nnaTikHOI iHCTpykyii, abo wnsxom pebetyBaHHs BaHkom
lMoTouHOro paxyHky BknagHwka. BkroueHHsM faHoro nonoxeHHs Oo uux lNpasun BknagHuk Hagae
BaHky posnopsgxeHHs, 3rogy Ta npaBo Ha 3AiicHeHHs BaHkom gebeTyBaHHs PaxyHKy(-iB) y BantoTi
Bknagy Ta 3apaxyBaHHsl ebeToBaHMX KOLITIB Ha BiANOBIgHWA BknagHuii paxyHok KnieHTta B baHky, skuil
BaHk Bigkpue BknagHuky 3 MeTol po3milleHHs Bknagy(-is). OTpumyBayem 3a nnatixHuMu onepavismm
3 nebeTyBaHHs PaxyHKy(-iB), 3a3HaueHUMM B LboMy NMyHKkTi [pasun € BknagHuk. Take gebeTyBaHHs
PaxyHky(-iB) 30iMCHIOETLCA Ha MiACTaBi NNATIXHUX IHCTPYKLUi baHKy, Ha odopmneHHs skux BknagHuk
Hagae 3rogy Ta gopyyae baHky odopmuTi Ta nignucatv Big horo (BknagHwka) imeHi. Mpn usomy,
nignucanHs KnieHtom [JoroBopy 03Ha4ae HafaHHs HUM 3rofy Ha BUKOHAHHS nepesbtadYeHnX LM NyHKTOM
Mpaswun onepalliit 3 febeTyBaHHSA PaxyHKy(-iB), B TOMY YWCNi NEPLLOI Ta BCIX HACTYMHMX 3 NOB'A3aHNX MiX
coboto nnaTikHWX onepaiii (nig nos's3aHumMK Mix coboto onepalisMm CTOPOHM po3yMmitoTb onepalii 3
po3milleHHs Bknagis Ha BknagHomy(-ux) paxyHky(-ax) BknagHuka y banky BignosigHo oo ymos 3ass
Ha po3milleHHs Bknagy).. BknagHuk 30608'a3aHuin poamicTuty (nepepaxysatyi) Bknag Ha BknagHuil
PaxyHok B [laTy po3milieHHs Bknagy, wo BuaHaveHuin B 3asiBi npo po3milleHHs Bknagy, npu ubomy B
npu3HadeHi nnatexy 000B'S3KOBO 3a3Ha4atoTbCs PekBisnTK [JoroBopy, a Takox HoMep Ta garta 3assu
npo po3wieHHst Bknagy. SAkwo BknagHnkoM He BUKOHaHO 3000B’A3aHHS LWOAO po3MiLLeHHs Bknagy B
[arty poamileHHs Bknagy, 3asBa BBaxaeTbCsi TaKol, WO He yknageHa CTopoHamu.

5.1.3. 3asBa HagaeTbCs He MisHile nepeabdavysaHoi [laTv posmileHHs Bknagy 3a Takot 3asiBoto.
5.1.4. TloBepHeHHs Bknapy 3micHioeTbes y BantoTi Bknagy B ocTanHii geHb CTpoky Bknagy wnsxom
nepepaxysaHHst Bknagy 3 BknagHoro PaxyHky Ha MoTouHuit PaxyHoK, SIKWO iHWe He nepeabadyeHo
ymosamu [lorosopy, Mpasun ta/abo 3asBoio npo posmiLieHHs Bknaay.
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51.5.  Deposit (part of it) can be placed only within the Operational Day of the Bank or, in cases provided for
by the Rules, exclusively on a Business Day during the Bank's Operational Hours of the Operational Day and the
Deposit (part of it) can be repaid only within the Operational Day of the Bank, unless otherwise provided by the
Rules. If the day of Deposit repayment is a non-business day, the Deposit shall be repaid on the next Business
Day following this day.

5.1.6.Acceptance by the Bank of the Banking Service conditions set out in the Deposit Application in the manner
defined in the Rules shall be deemed to be the confirmation of Deposit rising by the Bank. Statement of the
Deposit Account shall be deemed to be the confirmation of payment of the Deposit Amount by the Depositor and
shall be issued on demand of the Depositor. The amount of Deposit, which is on the Deposit Account, including
in consideration of a premature repayment of the Deposit (its part) placed on the terms "Free" or “Fruitful”, can be
at any point in time be confirmed by the Bank's Statement of the Deposit Account.

5.1.5. PoamileHHs Bknagy (oro yacTuHK) MOXe MaTu MicLe BUKMIOYHO npoTsirom OnepauiiHoro AHst
BaHky abo, y Bunagkax nepegbayeHumn [paBunamu, — BUKMKOYHO Yy Pobounint aeHb npoTsrom
OnepauiitHoro yacy OnepaujinHoro gHs baHKy, a noBepHeHHs Bknagy (Aoro 4acTuHM) MoXxe MaTh MicLe
BUKMIOUHO Yy Pobounit geHb npotsarom OnepauiiHoro AHs BaHky, sKwo iHwWe He nepeabaveHo
MpaBunamu. AKLWO AeHb NOBEPHEHHs Bknady npunagae Ha Hepoboumi eHb Bknag noeepTtaeThes Ha
HacTynHuint Poboynit AeHb, LWO crigye 3a LM OHEM.

5.1.6. MigTBepoxeHHam 3anyyeHHs Bknagy BaHkom € npuitHatTs BaHkom y cnocib, Bu3HaueHuit B
lMpasunax, ymoB baHkiBCbKOI NOCNyri, BUKNageHux y 3assi npo po3milleHHs Bknagy, Ta 3apaxyBaHHs
kowTiB Ha BknagHwit PaxyHok. Bunucka i3 BknagHoro PaxyHKy € nNiATBEPIKEHHSM BHECEHHS
BknagHukom cymu Bknapy Ta HagaeTbes 3a Bumoroto Bknagruka. Cyma Bknagy, Lo 3HaxognTbes Ha
BknagHomy PaxyHky, B TOMy Yucni 3 ypaxyBaHHAM JOCTPOKOBOrO NOBEpHEHHs Bknagy (Moro YacTuHm),
pO3MiLLEHOr0 Ha ymoBax «BinbHuiy abo «BpoxaiHuiy, B Oydb-IKM MOMEHT 4acy Moxe Oyt
nigTBepmxeHa Bunuckoto baxky i3 BknagHoro PaxyHky.

5.2.TERMS OF DEPOSITS

5.2.1. In accordance with the terms and conditions of the Agreement and Rules the Depositor shall have the right
to place the Deposits on the Deposit Account with different Terms of Deposit but with compulsory observance of
one of possible Standard Terms of Deposit for each individual Deposit. Terms of each Deposit shall be determined
by the Agreement, Rules and specified to the extent not determined in the Agreement and Rules or in terms of
which there are options contained in the Deposit Application.

5.2.2.The Term of Deposit shall be determined in the Deposit Application depending on the Terms of Deposit.
Depending on the term the Deposits shall be divided into Short-Term Deposits and Long-Term Deposits. Demand
Deposits shall be unlimited.

5.2.3.The amount of interests accrued on the sum of the Deposit and paid by the Bank to the Depositor shall be
determined in the Deposit Application.

5.2.4.The amount of interests on the Deposit, which are subject to payment, shall be accrued by the Bank on
monthly basis on the last Business Day of each calendar month for the whole Interest Accrual Period (on Deposit)
and on the day of full repayment of Deposit on actual balance of the funds kept on the Deposit Account, from the
day of crediting the Deposit to the Deposit Account (including this day) ill the day of expiration of the Term of
Deposit (excluding this day).

5.2.5.Interests shall accrue based on 360 days per annum - for the Deposit in foreign currency and 365 days per
annum or 366 days per annum in a leap year — for the Deposit in the national currency of Ukraine and actual
number of the days in a month.

5.2.YMOBW BKNAQLIB

5.2.1. BignosigHo go ymos [lorosopy, Npasun BknagHuk Mae npaBo po3micTuTh Ha BknagHomy PaxyHky
Bknapm 3 pisHummn YmoBamu Bknagy, ane 3 060B'13k0BAM JOTPUMAHHSM [N1st KOXHOTO okpemoro Bknaay
0oHuX i3 Moxnueux CtaHgapTHUX YmoB Bknagy. YMoBu koxHoro Bknagy BusHavawtbes [loroBopoM,
MpaBunamu Ta KOHKPETM3YKOTLCA B YaCTWHi He BM3HayeHin [orosopom, Mpasunamn abo woao skux
MOXI1Bi BapiaHTV B 3asiBi NPO po3MmiLLeHHs Bknagy.

5.2.2.CTpok Bknagy BusHavaeTbes B 3asiBi Npo po3milleHHst Bknaay B 3anexHocTi Big YMos Bknapgy. B
3anexHocTi Big cTpoky Bknagu noginsioTbes Ha Kopotkoctpokosi Bknagw, [osroctpokosi Bknaau.
Bknapgu Ha Bumory € Be3cTpokoBumMU.

5.2.3.Poamip npoueHTiB, ski HapaxoByloTbCs Ha Cymy Bknagy Ta cnnavyiotbcs BaHkom BknagHuky
BM3HAYaeTbCs B 3asBi Npo po3milLeHHs Bknagy.

5.2.4.Cyma npoueHTiB Ha Bknag, Lo nignsaratoTb cnnati, HapaxoByKTbCs BaHKOM LLOMICAYHO, B OCTaHHIl
Pobouuit feHb KOXHOrO KaneHgapHoro Micsus 3a Bech INepion HapaxyBanHs MpoueHTiB (3a Bknagowm)
Ta B [leHb NOBHOro NoBEPHeHHs Bknagy Ha hakTUUHWIA 3aMULLOK rPOLLIOBMX KOLLITIB, LU0 3HAXOAATbCS Ha
BknagHomy paxyHKy, 3 AHS 3apaxyBaHHs Bknagy Ha BknagHui paxyHoK (BpaxoBytoum Ll AeHb) A0 AHS
3akiHueHHst CTpoky Bknagy (He BpaxoByoun Lien 4eHb).

5.2.5.MMpoueHTn HapaxoByoTbCs i3 po3paxyHky 360 gHIB Ha pik — Ans Bknagy B iHO3eMHIi BanioTi Ta i3
po3paxyHky 365 AHiB Ha pik abo 366 OHIB Ha pik y BUCOKOCHOMY pouji — Ans Bknagy B HaljioHanbHii
BankoTi YkpaiHu Ta pakTUYHOI KinbKOCTi JHIB Y MicaLj.

5.2.6.Interests accrued by the Bank on the Deposit shall be paid (transferred) to the Depositor in the Deposit
Currency by means of transfer of a relevant amount of funds to the Current Account of the Depositor, if no other
procedure for payment of the interests is determined in the Deposit Application.

5.2.7.Interests accrued on the Deposit can be paid on monthly basis on the last day of the Term of Deposit or in
any other term determined in the Deposit Application. Frequency of interest payment shall be determined in the
Deposit Application and Rules.

5.2.8.Interests on the Deposit, which are paid on monthly basis, shall be paid (transferred) to the Depositor on
monthly basis before the 5th day of each calendar month following expiration of the Interest Accrual Period (on
Deposit) as well as on the day of expiration of the term of Deposit, from the day of the last accrual of interests till
the day preceding the day of return of Deposit, if not otherwise provided for in the Deposit Application.

5.2.6.HapaxoBaHi baHkom npoueHTu Ha Bknag BunnavytoTbes (nepepaxoBytoTbes) BknagHuky y Bantori
Bknagy unsxom nepepaxyBaHHS BignoBIgHOI Cymu Ha [OTOYHWIA paxyHOK BknagHwka, KO iHLWIWRA
MOpPsZOK CNnaTi NPOLIEHTIB He BU3HaYeHO B 3asBi Npo poamilLeHHs Bknagy.

5.2.7.MpoueHTn Ha Bknag MoXyTb cnnavyBaTucs LWOMICAYHO, B OCTaHHIA geHb CTpoky Bknagy abo B
iHWWA CTPOK BW3HaueHUn B 3asBi Npo poamilleHHs Bknapgy. [MepioguuHicTb cnnatt NpOLEHTIB
BU3HaYa€eTbCs B 3asBi Npo po3milleHHs Bknagy ta Mpasunax.

5.2.8.MpoueHTu Ha Bknag, Wo cniayylTbes WOMICSYHO BUNTaYyrThCst (MepepaxoByoThes) BknagHuky
LOMICAYHO A0 5-T0 YMcCna KOXHOMO KarneHaapHoro Micsus, Wo crigye nicns 3akiHveHHs [Mepiogy
HapaxyBaHHs [poueHTis (3a Bknagom), a Takox B AeHb 3akiHueHHs CTpoky Bknagy, 3 4aTi 0CTaHHbOro
HapaxyBaHHs NPOLIEHTIB MO Aaty, Lo nepeaye OHI0 NOBEPHEHHs Bknafy, SKIWO iHWe He BU3HaYeHo B
3asBi npo po3milleHHs Bknagy.
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5.2.9.Interests accrued on the Deposit, which are paid on the last day of the Term of Deposit, shall be paid
(transferred) to the Depositor together with the Deposit the term of which has expired.

5.2.10. If a day of payment of the interests of a relevant calendar month is a day off, holiday or non-business day,
interests accrued on the Deposit shall be paid on the Business Day preceding such day off, holiday or non-
business day.

5.2.11. If, in accordance with the requirements of the current law of Ukraine, the Bank is obliged to withhold any
taxes, duties or other mandatory payments (including withholding repatriation tax) when paying interest on the
Deposit, the Bank shall withhold such taxes, duties or other mandatory payments from the amount of interest
payable to the Customer at the time of such payment and without the Customer’s consent for further transfer to
the State Budget of Ukraine.

5.2.12. The Depositor shall have the right to place the Deposit on such Standard Terms of Deposit, which shall
be specified in the Deposit Application.

5.2.9.MpoueHtn Ha Bknap, wWwo cnnavyloTbes B OCTaHHIM AeHb CTpoky Bknagy BsunnauytoTbes
(nepepaxoBytoTbesl) BknagHuky pa3om i3 Bknagom, CTPOK SIKOro 3akiHYMBCS.

5.2.10.AKwo yncno cnnaTy NpOLEHTIB BigMOBIAHOMO KaneH4apHOro Micsus € BUXIgHUM, CBATKOBUM abo
HepobouMM JHeM, crnaTa NpoLeHTiB Ha Bknag agiiicHioeTbest B Pobounit geHb, Lo nepeaye LiboMy
BUXiBHOMY, CBATKOBOMY abo HepoboyoMy AHHO.

5.2.11.4Kkwo, 3rigHO 3 BUMOramMu YMHHOTO 3aKOHOAABCTBA YKpaiHW, Npy BUNNaTi NpoLeHTiB 3a Bknagom
BaHk 30608’ s3aHMIn yTpumaTi Byab-ski nogatku, 360pu UM iHWi 06O0B A3KOBI NnaTexi (BKIOYAKYM
noaaToK Ha penatpialito goxofis), baHk yTpumye 3a3HaueHi nogatku, 360pu um iHLLi 0608 A3KOBI NNaTEXi
3 CyMM NpOLEHTIB, WO nignsarawTs BUNnati KnieHTy, y MOMEHT Takoi BunnaTth Ta 6e3 yaromkeHHs 3
KnieHTom Ans noganbLioro nepepaxyBaHHs 4o epxaBHoro 6romkeTy Ykpaiu.

5.2.12.BknagHuk moxe poamicTuT Bknag Ha Takux CraHaapTHux YwmoBax Bknagy, npo o
3a3HavaeTbes B 3asBi Npo posmilleHHs Bknagy:

5.2.13. Deposit on the terms "Term Deposit", which provides for the following terms:

5.2.13.1. Deposit shall be placed excluding the right of replenishment thereof by the Depositor within the Term
of Deposit. Increase (replenishment) of the amount of Deposit under the Agreement shall not be allowed.
52.13.2. Term of Deposit shall be determined in the Deposit Application. A minimum Term of Deposit shall
be at least 1 calendar day. Maximum Term of Deposit and/or maximum term shall not exceed 365 calendar days
for the Short-Term Deposit and 547 calendar days for the Long-Term Deposit from the day of the relevant Deposit
Application. Term of Deposit cannot be prolonged. In each case when the Depositor desires to prolong the validity
period of the Deposit, the Customer shall submit a new Deposit Application and such Deposit shall be placed as
a new Deposit.

52.13.3. Premature return of the Deposit shall not be allowed, except in the cases of mandatory debiting of
the Deposit (a part thereof) from the Deposit Account in accordance with the procedure established by the
Legislation, including at the Bank's initiative, which consists in debiting of the full amount of the Deposit. The
initiation of the mandatory debiting of a part of the Deposit results in early repayment of the balance of the Deposit
to the Depositor.

5.2.13.Bknag Ha ymoBax «CTpOKOBWIA», ik nepeadayvae HaCTynHi yMOBHU:

5.2.13.1.Bknag poamiwyeTtbcs 6e3 npasa #oro nonoBHeHHst Bknagrukom npotsirom Ctpoky Bknagy.
36inbLueHHs (nonoBHEHHS) cymu Bknagy 3a [loroBopom 3a60poHSEThCS.

5.2.13.2.Ctpok Bknagy BusHavaeTbes B 3asiBi Npo poamilleHHs Bknagy. MiHimansHuin Ctpok Bknagy
MOBWHEH CTaHOBWTW He MeHWe 1-ro kanewgapHoro AHs. Makcumanehuin Ctpok Bknagy Ta/abo
MaKCUMasnbHUA CTPOK HEe MOBMHEH nepesullyBaTW 365 kaneHgapHux AHiB Ans KopoTKOCTPOKOBOrO
Bknagy Ta 547 kaneHgapHux AHiB ans [losroctpokosoro Bknagy 3 gatv BignosigHoi 3asBu npo
po3milleHHs Bknagy. Ctpok Bknagy He moxe GyTu npogoBxeHuit. B koxHOMY Bunaaky, konv BknagHuk
X0o4e MpojoBXUTK CTpok Aii Bknagy, BiH nopae HoBy 3asBy npo po3mileHHs Bknagy i uen Bknag
PO3MIiLLYyETbCS SK HOBUIA Bknag.

5.2.13.3.[locTpokoBe NOBepHEHHs Bknagy He OOMyCKaeTbCs, KpiM BUNAZKy MPUMYCOBOrO CMMCAHHS
Bknagy (horo uactuHu) 3 BknagHOro paxyHKy BIOMOBIOHO Ta Y MOPSAAKY, BCTaHOBMEHOMY
3akoHOAaBCTBOM, B TOMY YUCHII 3 iHiLiaTuBK BaHKy, sike 3AIMCHIOETLCS B NOBHIN CyMi Bknagy. IHiuitoBaHHS
MPUMYCOBOTO CMIUCAHHS YacTuHU Bknagy mae Hacnigkom JOCTPOKOBE NOBEPHEHHS BknagHuKy 3ammiKky
cymu Bknagy.

5.2.14. Deposit on the terms "Free Deposit", which provides for the following terms:

5.2.141. Deposit shall be placed including the right of replenishment thereof by the Depositor within the Term
of Deposit. Maximum and minimum amount of Deposit replenishment shall not be limited. In case of increase
(replenishment) of the amount of Deposit, the amount of the Deposit, which is actually kept on the Deposit
Account, shall be respectively increased by the sum of increase (replenishment) of the Deposit. The Depositor
shall increase (replenish) the amount of Deposit by cashless transfer of funds from the Current Account of the
Depositor or from a current account with other bank to the respective Deposit Account of the Depositor. To
replenish the Deposit, the Customer submits a payment instruction or an Application, which is submitted by the
Depositor in the RSS. Replenishment of the Deposit by submitting a payment instruction is possible only on a
Business Day during the Bank's Operational Day Operational Hours

By entering into the Agreement, the Parties have agreed that changes to the Deposit Application in terms of
increasing the amount of Deposit as compared to that indicated in the relevant Deposit Application, as a result of
replenishment by the Depositor of the amount of the Deposit, shall be made by transfer by the Depositor of cash
funds from the Depositor's Current Account/ current account with other bank and acceptance of such funds by
the Bank. The confirmation of acceptance by the Bank of the amount of funds placed by the Depositor in the
Deposit Account and making changes to the relevant Deposit Application in terms of replenishment of the Deposit

5.2.14.Bknag Ha ymoBax «BinbHuit», sk nepegdavae HacTynHi ymoBu:

5.2.14.1.Bknag po3milLyeTbCA 3 MpaBoM 10ro nonoBHeHHs BknagHukom npotsrom CTpoky Bknagy.
MakcumarnbHa Ta MiHiManbHa cyma MomoBHeHHst Bknagy He obmexyetbcs. Y Bunagky 36inblieHHs
(nonoBHeHHs)) cymn Bknagy, cyma Bknagy, ska (hakTWuHO 3Haxogunacs Ha BknagHomy paxyHky,
BiANOBIAHO 30iNbLUYETLCS HA CyMy 36inbLUeHHs (MONoBHeHHs) Bknagy. 36inbLUeHHs (MONOBHEHHS) Cymu
Bknagy 3gifcHIOeTbCA BrknagHUKoM Lnsixom Be3roTiBKOBOrO nepepaxyBaHHs Cymu KowwTiB 3 [oToYHoro
PaxyHky BknagHuka abo 3 MOTOYHOrO paxyHKy iHworo 6aHky Ha BignosigHuit BknagHuin PaxyHok
BknapHuka. MonoBHeHHst Bknagy 3mifiCHIOETBCS WsSXOM nofaHHs KnieHToM nnaTikHOI iHCTpyKuji abo
3asBu, wWo nopaetbea BknagHukom uvepes CHO. MonoBHeHHs Bknagy WNsXoM MOAaHHS MAATKHOL
iHCTPYKLUii MOXIMBE BUKITIOYHO Y PoBoumii feHb npoTsrom OnepavjinHoro Yacy OnepauiiHoro fHs BaHky.
YknageHHsm Jorosopy CTOPOHM JOMOBWMMCA, LLO BHECEHHS 3MiH y 3asBy Npo po3MilleHHs Bknagy
14070 36inbLUEHHs cymu Bkragy y NopiBHSHHI 3 Ti€to, L0 3a3HaYeHa Y BiANoBiaHiN 3assi Npo po3MiLLeHHs!
Bknagy, BHacnigoK nonoBHeHHS BknagHWKOM Cymu Bknagy 3pidCHIOETBCA LUASXOM MepepaxyBaHHs
BknapgHukoM rpowoBmx kowwTiB 3 MoTo4Horo PaxyHKy BknagHuka/moTOUHOrO paxyHKy iHworo 6aHky Ta
NPUAHATTS Takux kowwTiB baHkom. [igTBepoXeHHAM NpuitHATTS BaHkoMm po3milleHnx BknagHukom cym
rpOLLOBMX KOLWTIB Ha BknagHomy PaxyHKy Ta BHECEHHS! 3MiH [0 BignoBIgHOT 3asBU NPO PO3MILLEHHS
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amount consists in the provision by the Bank of Statement to the Depositor in the manner prescribed by the Rules,
Agreement, including, by providing access to the Statement using the RSS.

52142,  Term of Deposit shall commence on the day of Application drafting subject to the fact that the
Deposit was placed on the Deposit Account on such day and till the day of receipt of a full amount of the Deposit
by the Depositor on demand of the Depositor (Demand Deposit).

Replenishment of the Deposit shall be allowed both in full amount and partially. In case of initiation of repayment
of a part of the Deposit by the Depositor, the amount of the Deposit, which is actually kept on the Deposit Account,
shall be respectively decreased by the amount of a part of the repayable Deposit. The Deposit is repaid on the
basis of the Banking Service Cancellation Application (for a Deposit placed on the terms "Free Deposit") in paper
form. Part of the Deposit is repaid on the basis of the Depositor's Application in paper form or the Application
submitted by the Depositor through the RSS.

By entering into the Agreement, the Parties agree that when the Depositor submits the Application through the
RSS, changes to the Deposit Application with regard to changing the amount of the Deposit due to repayment to
the Depositor of the part of the Deposit amount, are made by transferring funds by the Depositor from the Deposit
Account and repayment by the Bank of such funds to the Depositor in the manner prescribed by the Rules, the
Agreement. The confirmation of repayment by the Bank of amounts of funds and the changes to the conditions of
the relevant Deposit Application in terms of the Deposit Amount constitutes the provision by the Bank of Statement
in the manner prescribed by the Rules, Agreement, including by providing access to the Statement using the RSS
(if possible). In case of submission of the Application for repayment of a part of the Deposit through the RSS, the
repayment of a part of the Deposit shall take place on the day of submission of the Application, but in any case
no later than on the next Business Day after submission of the Application.

If the Depositor, on the basis of the Application for repayment of a part of the Deposit submitted through the RSS,
received a part of the Deposit on which, after the return of the part of the Deposit by the Bank, interest was accrued
and paid, the Depositor shall pay (reimburse) the Bank the amount of interest accrued on the part of the Deposit
that was returned to the Depositor, starting from the date of return of the part of the Deposit. The amount of such
interest shall be returned (reimbursed) to the Bank by debiting the Depositor's Account by the Bank on the terms
and conditions provided for in these Rules or, if it is impossible to debit the Account, paid by the Depositor in
another way at the request of the Bank.

5.2.14.3. The Parties have agreed that upon replenishment of the Deposit or repayment of the Deposit/a part
of it by submitting by the Depositor of the relevant Application in the form of electronic document using the RSS,
the Bank provides the Deposit with a copy of such Application, and the Depositor receives such Application on
the day of its conclusion by granting access to the text of the relevant Application in the menu of the RSS.

5214 4. Interest accrued on the Deposit by the Bank shall be payable on monthly basis.

5.2.145. The Depositor shall pay a fee in favor of the Bank for transfer of the funds from the Deposit Account
(hereinafter referred to as the Fee) in the amount set forth in the Tariffs on the Deposit on the terms "Free Deposit”
and/or Deposit Application, and which shall depend on the amount of the funds of the Deposit (part of it) that are
transferred (written off) from the Deposit Account to the Current Account or any other account pursuant to the
terms and conditions of the Agreement and Rules. The fee shall accrue and be paid in the national currency of
Ukraine each time when the funds of the Deposit (part of it) are transferred from the Deposit Account (including
due to expiration of the Term of Deposit) on the day of such transfer to the Bank account specified in the Deposit

Bknagy wwopo nonoBHeHHs cymw Bknagy € HapawHs Bankom Bknaguky Bunuckw y nopsaky,
nepenbaveHomy Mpasunamu, [loroBopom, B TOMY YWCHi, i LUNSXOM HagaHHa gocTyny Ao Bunucku 3a
ponomoroto CO.

5.2.14.2.CTpok Bknagy obuncnioeTbes 3 Aatv yknageHHst 3aseu, 3a yMOBM, LWO B TaKy Aaty Bknag OyB
po3MmiLLieHuin Ha BknagHoMy paxyHKy, A0 (hakTUYHOI AaTh oTpuMaHHs BknagHukom Bknagy y noBHin cymi
Ha 1oro Bumory (Bknaa Ha Bumory).

lMoBepHeHHs Bknagy oonycKaeTbes Sk B MOBHIN CyMi Tak i YaCTKOBO. Y BUNAZKY iHiLjitoBaHHs BknagHukom
NoBepHEHHs yacTuHW Bknagy, cyma Bknagy, ska akTuuHO 3Haxogunacs Ha BknagHomy paxyHky,
BIANOBIOHO 3MEHWYETbCH Ha Cymy uacTuHu Bknagy, wo nosepTaeTbcs. [MoBepHeHHs Bknagy
3AINCHI0ETbCS Ha NiAcTaBi 3asBW Npo BigMOBY Bif OTPUMaHHsS baHKiBCbKOi nmocnyru (ans Bknagy,
PO3MILLEHOrO Ha YMoBax «BinbHWi») y nanepoBomy BurnsAgi. [loBepHeHHs yacTuHu Bknagy
3aiNcHIoeTbCA Ha migcTasi 3asBu Bknaghuka y naneposomy Burnsai abo 3assw, WO nogaeTbes
BknapgHukom yepes CLO.

YknageHHsim [Joroopy CTOpPOHM MOrogxytoTbCsl, WO Npu noaaHHi BknagHukom 3aseu yepe3 COO
BHECEHHs1 3MiH y 3asBy Npo po3milieHHst Bknagy wopgo 3miHm cymu Bknapy BHacnigok nMoBepHEHHs!
BknagHuky yactuHu cymu Bknagy, 3mifiCHIOETBCA LUNSXOM NepepaxyBaHHs BknagHWMKOM rpoLloBux
kowrtiB 3 BknagHoro PaxyHky Ta noBepHeHHs baHkOM Takux KowTiB BknagHuky y nopsaky,
nepenbaveHomy Mpasunamu, florosopom. MigTBEPAKEHHAM NOBEPHEHHS BaHKOM CyM rPOLLOBMX KOLUTIB
Ta 3MiHW YMOB BIgNOBIgHOT 3asBM Npo poamileHHs Bknagy, wopo cymw Bknagy € HagaHHs BaHkom
BknapgHuky Bunuckw y nopsaky, nepenbadeHomy [pasunamu, [1oroBopom, B TOMY YMCTII, i LINSIXOM
HagaHHs goctyny ao Bunucku 3a gonomoroto CO (3a HasgBHOCTI Takoi MOXNMBOCTI). Y BUNaAKY NOLaHHS
3asBeu Npo noBepHeHHs YacTuHu Bknagy yepes COO, noBepHeHHs yacTuHu Bknagy BinbyBaeThbes B 4eHb
nopaHHs 3asBu, ane B Byab-akoMy pasi He MisHile, HiX Ha HacTynHWA Pobounit geHb nicns nogaHHs
3asBm.

Akwo BknagHuk Ha nigctasi 3asiBu Npo NOBEpHEHHs YacTuHU Bknagy, HagaHoi yepes CHO, otpumas
yacTuHy Bknagy, Ha siKy, nicns noBepHeHHs YacTuHu Bknagy Bavkom Byno HapaxoBaHo i cnnaveHo
npoueHTy, BknagHuk 30608’A3aHuii cnnatuTh (BiglwkoaysaTu) BaHky cymy NMpoLEHTIB HapaxoBaHuX Ha
yacTuHy Bknagy, wo Gyna noBepHeHa BknagHuky, NoYMHAlOuM i3 AHS MOBEPHEHHS YacTuHW Bknapy.
Cyma Takux npoueHTiB Mae 6yTn noBepHeHa (BialkogoBaHa) baHky wnsxom aebetyBaHHs BaHkom
PaxyHky BknagHuka Ha ymoBax nepepbayeHux uumu MpaBunamu, abo, y BUNALKY HEMOXMMBOCTI
nebeTyBaHHs PaxyHky, cnnayeHa BknagHukom B iHWMIA cnoci® Ha BUMOTY BaHky.

5.2.14.3.CTOPOHM LOMOBUMNCH, IO MpW NOMOBHEHHI Bknagy abo noBepHeHHi Bknagy/itoro YacTuHm
LISXOM HajaHHa BkrnagHukom BignoBigHOi 3asBn y OPMi eNeKTPOHHOTO AOKYMEHTa 3a LOMOMOroK
COO, baHk Hagae BknagHuky npumipHuk Takoi 3asBw, a BknagHuk oTpumye Taky 3asBy y AeHb ii
YKMaAEHHs! LUNSXOM HafaHHs JOCTyny O TEKCTY BignogigHoi 3asswu B meHto CHO.

5.2.14.4 HapaxoBaHi baHkoM npoLeHTH Ha Bknag BUNnauytoThCs LWOMICAYHO.

5.2.14.5.BknapHuk 3060B’'13aHNMi cnnadyBaTh baHky KOMiCilo 3a nepepaxyBaHHsi kowTiB 3 BknagHoro
paxyHky (Hagani — Komicisi) y po3mipi, Bu3HaueHomy Tapudamu 3a Bkriagom Ha ymoBax «BinbHuiy
Talabo 3asBot Npo po3milleHHst Bknagy, Ta ska 3anexuTb Bif Cymu rpoLLoBKX KowTiB Bknagy (ioro
YacTWHK), L0 NepepaxoByeTbCA (CNCYETbCA) 3 BknagHoro paxyHky Ha MoTouHMIn paxyHoK abo Ha iHLWni
paxyHok BignosigHo Ao ymoB [orosopy, [lpaBun. Komicis HapaxoByeTbCs Ta cnnavyetbcs B
HaLjioHarnbHin BantoTi YkpaiHu KOXHOMo pasy npu 34iNCHEHHS nepepaxyBaHHs rpoLloBuMX KowTiB Bknagy
(oro yacTuHmM) 3 BknagHoro paxyHKy (B TOMy uncri y 3B'A3Ky i3 3akiHyeHHsM Ctpoky Bknagy) B AeHb
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Application for such purposes. The Fee shall be paid by the Depositor by means of independent debiting the
Account by the Bank from the amount of Deposit (part of it) that is transferred from the Deposit Account. The
Depositor gives consent to and shall instruct the Bank to independently debit the sum of the Fee from the Current
Account of the Depositor and/or any other account of the Depositor opened with the Bank on the day of cash
transfer from the Deposit Account. If the Depositor does not have any account opened with the Bank and/or funds
on such account do not suffice, the Depositor shall personally pay the Fee to the account of the Bank on the day
of cash transfer from the Deposit Account. Repayment of the Deposit (part of it) on initiative of the Depositor shall
be feasible subject to payment of the Fee by the Depositor.

5.2.14.6. Debiting of the Deposit amount (a part thereof) due to mandatory debiting of funds from the Deposit
account in accordance with the procedure established by the Legislation, including at the initiative of the Bank, is
considered equivalent to the return of the Deposit (a part thereof).

3MiCHEHHS TaKoro nepepaxyBaHHs Ha paxyHok baHky, 3a3HaueHuin B 3asBi Npo po3milleHHs Bknagy ans
Takux Linei. Komicis cnnavyetbcs BknagHukom wnsxom camocTinHoro febetyanHs BaHkom PaxyHky
i3 cymn Bknagy (oro yactuHm), Lo nepepaxoByeTbes 3 BknagHoro paxyHky. BknagHuk Hagae 3rogy Ta
aopyyae baHky camocTiitHo cnicati cymy Komicii 3 MoTouHoro paxyHka BknagHvka ta/abo 3 Oyab-skoro
iHWOro paxyHky BknagHwka Bigkputoro B baHky B A€Hb 30iICHEHHS NepepaxyBaHHS rpOLLOBKX KOLITIB 3
BknagHoro paxyHky. Y Bunagky, skwo y BknagHuka BiaCyTHiN paxyHok B baHky Ta/abo KoWTiB Ha HbOMY
He [ocTaTHbO, BknagHuk 3060B's3aHMIn camocTiiHo cnnatuti Komiciio Ha paxyHok baHky, B OeHb
3MiCHEHHS NepepaxyBaHHs TpoLoBMX KowTiB 3 BknagHoro PaxyHky. lMoBepHeHHst Bknagy (Moro
4acTWHK) 3 iHiLiaTueM BknagHuka 3aiicHIOETLCS 3@ YMOBU cnnati BknagHukom Kowmicii.

5.2.14.6.[1o noBepHeHHs Bknaay (oro YacTuHM) TakoX NPUPIBHIOETLCS CNMCaHHs cymu Bknagy (Moro
4acCTWHM) BHACMIZOK MPUMYCOBOMO CMWCAHHS KOWTIB 3 BknagHoro paxyHKy BignoBigHO Ta y mopsiaky
BCTaHOBNEHOMY 3aKOHOLABCTBOM, B TOMY YWCHIi 3 iHiLjiaTusm banky.

5.2.15. Deposit on the terms “Fruitful” provides for the following conditions:

5.2.15.1. The deposit is placed on the conditions corresponding to placement of the Deposit on the terms “Free”
but:

5.2.15.1.1. The depositor is the agricultural enterprise and/or agricultural producer.

5.2.15.1.2. The size of the interest rate for the Deposit placed on the terms “Fruitful” within the period from 01
November till 31 March (both dates inclusive) is higher than the size of the interest rate for the respective Deposit
within the period from 01 April ill 31 October (both dates inclusive). The size of the interest rate for the Deposit
“Fruitful” within the period from 01 April till 31 October (both dates inclusive) corresponds to the size of the interest
rate for the Deposit placed on the terms “Free”.

5.2.16. The Parties shall be entitled to agree on placement of the Deposit on the terms different from the Standard
Terms of Deposit or other terms different from those provided for in the Agreement and Rules provided the fact
that such terms are specified in the Deposit Application. In such a case, subject to availability of any
inconsistencies or discrepancies between the terms of the Agreement/Rules and terms of the Deposit Application,
the terms stipulated in the Deposit Application shall prevail, if not otherwise provided for in the wording of such
Deposit Application. For the avoidance if doubt, the Deposit Application includes the Application to change
conditions of using the Banking Service (establishing individual conditions), which is an integral part of the Deposit
Application and the Agreement.

5.2.15.Bknag Ha ymoBax «BpoxanHui», kUit nepeabayvae HaCTynHi yMoBu:

5.2.15.1.Bknag po3milLyeTbCst Ha yMoBaX, LLO BiANOBIgaOTb YMOBaM po3MilleHHst Bknaay Ha ymoBax
«BinbHuiY, Npu LbOMYy:

5.2.15.1.1.BknagHukom € CinbCbKOrocnogapcbke MignpuemcTBo Ta/abo  CinbCbKOroCMOAaPChKMiA
TOBapOBMPOGHWK.

5.2.15.1.2.Poamip npoueHTHOI cTaBku Ha Bknag, po3mieHuin Ha ymoBax «BpoxaiHuity, B nepiog 3 01
nuctonaga no 31 6epeats (06uaBI 4aTH BKIOYHO) BHLLE HiX pO3MIp NPOLEHTHOI CTaBKM Ha BiLNOBIgHMIA
Bknag B nepiog 3 01 kBiTHS N0 31 0BTHSA (06WABI AaTV BKIOYHO). [Py LIbOMY, PO3MIp NPOLIEHTHOI CTaBKN
Ha Bknag «BpoxaiHuiay B nepiog 3 01 kBiTHs no 31 0BTHS (06WABI 4aTW BKIIOYHO) BiANOBiAae po3mipy
MPOLIEHTHOI CTaBkM Ha Bknag, poamilLeHomy Ha ymoBax «BinbHuiy.

5.2.16. CTOPOH MOXYTb JOMOBUTUCA NPO PO3MiLLeHHs Bknagy Ha ymoBax iHLWmX Hix CTaHAapTHI YMOBY
Bknagy abo iHWKMX yMOBaXx, Hix BcTaHOBNEHO [JoroBopom, MpaBunamu, 3a yMOBM, L0 Taki yMOBY ByayTh
BM3HauyeHi B 3asBi npo poamiweHHs Bknagy. B Takomy Bunmagky 3a HasiBHOCTI  6yab-sikux
HeBignoBigHocTelt abo npoTupiy Mix ymoBamm [lorosopy/Mpasun Ta ymoBami 3asiBi NP PO3MILLEHHS
Bknagy, nepesaxHy cumy MaioTb yMoBM 3asBM NpO PO3MilleHHs Bknagy, SKWO iHWe npsamo He
nepenbaveHe B TekcTi Takoi 3asBu npo poamieHHs Bknagy. [ns yHukHeHHs cymHiBiB 3asBa npo
poaMilieHHs Bknagy, Bkniovae 3asBy Npo 3MiHY YMOB KOPUCTYBaHHSI BaHKiBCbKOW MOCMYrow
(BCTAHOBNEHHS IHAMBIZYaNbHUX YMOB), LLO € HEBIZ'EMHOI0 YaCTUHOW 3asBuM Npo po3milleHHs Bknaay Ta
[orosopy.

5.3.SEIZURE AND COMPULSORY DEPOSIT ACCOUNT DEBIT. PLEDGE OF RIGHTS TO BANK DEPOSIT

5.3.1. Funds on the Deposit Account of the Depositor shall be seized on the basis of and within the procedure
provided for in the Legislation. If not otherwise agreed with the Depositor, in case the amount of the funds seized
is smaller than the amount of all Deposits kept on the Deposit Account, the Bank shall seize the Deposit Account
with regard to the Deposit, which shall be repaid to the Depositor last from all Deposits at the time of seizure,
which are placed in compliance with the Agreement, Rules and Deposit Application. If the amount of the funds of
such Deposit is not sufficient, seizure of the Deposit Account shall also cover the Deposit the term of which expires
before expiration of the last Deposit and so on, until the amount of Deposits seized equals the amount of the funds
distrained pursuant to the document on the basis of which the funds are seized.

5.3.APEWUT TA NPUMYCOBE CMWUCAHHA 3 BKIAOHOIO PAXYHKY. 3ACTABA MNPAB HA
BAHKIBCbKW/ BKNAJ (OEMO3WUT)

5.3.1. Apew kowTiB BknagHuka Ha BknagHoMy paxyHKy 3AIMCHIOETLCS Ha NiACTaBi Ta y NopsaKy
BCTAHOBINEHOMY 3akOHOAABCTBOM. fKLLO iHWE He y3rogxeHo 3 BknagHukoM, y BUNaaKy, SKWO cyma
KOLLTIB Ha SiKi HAKNaAaEeTbCA apeLLT € MEHLLIOK, Hix cyma ycix Bknagis, Lo 3HaxoaaTbes Ha BknagHomy
paxyHky, baHk Haknazae apeluT Ha BknagHuit PaxyHok no BigHoLLeHHio Ao Bknagy, wo 3 ycix Bknagis,
po3milyeHux BignosigHo o [orosopy, lMpaBun Ta 3asiBu Npo po3milieHHs Bkrmagy noBepTaeTbes
BknagHuKy oCTaHHIM Ha MOMEHT HaknagaHHs apewwTy. B pasi HegocTaTHOCTI KOWTIB Takoro Bknagy,
apewT Ha BknagHuit PaxyHOK TakoX HaknagaeTbCs MO BigHOLWEHHIO [0 Bknagy, CTpok skoro
3aKiHYyeTbCS Meped CTPOKOM 3aKiHYeHHs OCTaHHboro Bknagy i Tak pani, noku cyma Bknagis no
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5.3.2. The funds on the Deposit Account shall be unblocked on the basis of and within the procedure provided for
in the Legislation.

5.3.3. In case of expiration of the Term of Deposit with regard to which seizure is imposed, the Bank shall stop
accrual of interest of the sum of such Deposit.

5.3.4. Funds on the Deposit Account of the Depositor shall be subject to compulsory debit on the basis of and
within the procedure provided for in the Legislation. Unless otherwise agreed with the Depositor, in case the
amount of the funds that is subject to compulsory debit is smaller than the amount of all Deposits kept on the
Deposit Account, the Bank shall debit the funds from the Deposit Account in part of the account, which shall be
repaid to the Depositor last from all Deposits at the time of compulsory debit, which are placed in compliance with
the Agreement, Rules and Deposit Application. If the amount of the funds of such Deposit is not sufficient, the
funds shall be debited from the Deposit the term of which expires before the expiry date of the last Deposit and
so on, until a necessary amount of compulsory debit is debited. If the amount of the funds, which are subject to
compulsory debit, was preliminary seized then compulsory debit shall be done at the cost of the funds on Deposit,
which were preliminary seized; if such funds are not sufficient — at the cost of the Deposits identified in compliance
with the terms of this paragraph of the Rules.

BIJHOLLEHHI0 [0 SKMX HaknageHo apewT He Gyae piBHa Cymi KOWTIB, Ha SIKYy HAKNafaeTbCs apeLuT
BIAMOBIAHO 1O AOKYMEHTY, Ha NiACTaBi SKOro HaKnaaaeTbCs apeLuT.

5.3.2. 3BinbHEHHS KOWTIB Ha BknagHOMy paxyHKy 3-nif apeLTy 3A4iNCHIOETLCS Ha NiACTaBi Ta y nopsaaky
BCTaHOBMEHOMY 3aKOHOLABCTBOM.

5.3.3. Y Bunapky 3akiHueHHst CTpoky Bknaay no BigHOLIEHHIO 40 KOLLTIB SIKOTO HaKNafeHo apewT, baHk
NPUNKHSIE HapaxyBaHHs NPOLIEHTIB Ha CyMy Takoro Bknagy.

5.3.4. Mpumycose cnucanHs kowwTiB BknagHuka Ha BknagHomy PaxyHky 34IMCHIOETBCS Ha niacTaBi Ta 'y
NOpsLKY BCTAHOBNEHOMY 3aKOHOAABCTBOM. FKLLO iHLIE HE Y3romxeHo 3 BknagHukom, y Bunagky, SKLo
Cyma KOLUTIB, L0 Nignsrae NpMMycoBOMY CMIMCaHHIO € MEHLLIOK, HiX Cyma ycix Bknagis, Lo 3Haxo4aTbes
Ha BknagHomy paxyHky, baHk 3aiiicHioe gebeTyBaHHst BknagHoro paxyHKy B YacTuHi Bknagy, Wwo 3 ycix
Bknapis, poawiwennx BignosigHo Ao [orosopy, [pasun Ta 3asBu npo posmieHHs Bknagy,
noBepTaeTbCs BknagHWKy OCTaHHIM Ha MOMEHT 3OiNCHEHHS MpUMYCOBOrO ChnnCaHHs. B pasi
HeJoCTaTHOCTI KOLWTIB Takoro Bknagy, nebetyBaHHs BknagHOro paxyHKy 34iNCHIOETHCA LWoao Bknaay,
CTPOK SIKOTO 3aKiH4yeTbCst Mepes CTPOKOM 3aKiHYEHHSI OCTaHHbOro Bknagy i Tak gani, nokw He byaoe
cnucaHa HeobxigHa Cyma MpUMYCOBOTO CIMCAHHS. Y BUNALKY, SKLIO Ha CyMy KOLUTIB, LU0 MiANsrakTb
MPYMYCOBOMY CMCAHHIO MonepeaHb0 Byno HaKMageHo apeLuT, NpUMYCOBE CINCAHHS 3AIMCHIOETLCA 3a
paxyHok Bknagy, wo 6ynu nonepeaHL0 apeLuToBati, a y BUnaaKy ix HeBoCTaTHOCT - 3a paxyHok Bknagis,
BM3HAYEHWX BIBNOBIAHO JO YMOB LibOro MyHKTY Mpasun.

5.3.5.PLEDGE OF RIGHTS TO BANK DEPOSIT.

53.5.1. In case the Depositor pledges the property rights on the Deposit under the Pledge Agreement, and
in case of default or improper performance of monetary obligations under the Loan Agreement and/or Pledge
Agreement and/or this Agreement, the Bank shall gain the right to early repayment of the Deposit in full to any
unencumbered Current Account of the Depositor with the Bank.

53.5.2. In case of default or undue performance of the monetary obligations to the Bank under the Loan
agreement and/or this Agreement and\or Pledge Agreement on the Deposit expiration date (including after the
expiry of the automatic prolongation of the Deposit in accordance with this clause), as well as if the obligations of
the Bank under an aval, letter of credit, guarantee provided in accordance with the terms of the Loan Agreement
have not been terminated and unless otherwise agreed by the Parties, the term of the Deposit shall be
automatically prolonged for the next 30 calendar days. For avoidance of doubt, such prolongation of the Deposit
term may take place any number of times and does not require the submission by the Depositor of the Application
for the placement of the Deposit (this paragraph of the Rules shall be considered an Application for the Deposit
placement in such a case).

In case of prolongation of term of the Deposit the property rights to which are pledged, for the above-mentioned
reasons, the interest rate on such Deposit shall be 0.00001% p.a. for the whole period of such prolongation.

5.3.5.3.In case of an adverse circumstance arising under the Loan Agreement and/or Adverse circumstance
under the Agreement, the Depositor shall, in pursuance of such agreement, pledge the property rights to the
Deposit to the Bank; such Deposit shall be placed until the obligations under the Loan Agreement and/or the
Agreement are performed in full. The Interest rate that is applicable to the Deposits placed in such case shall be
0.00001% p.a.

5.3.5.3ACTABA MPAB HA EAHKIBCbKWU/ BKITAZ (OEMO3MUT).

5.3.5.1. Y Bunagky HagaHHs BknagHukom B 3actaBy baHky maitHoBMX npas Ha Bknag 3a Jorosopom
3acTaBu, Ta HaCcTaHHs (haKTy HEBMKOHAHHS ab0 HEHaNeXHOro BUKOHaHHSA rpoOLLOBKX 3000B'A3aHb 3a
Kpeguthum porosopom Ta/abo [oroBopom 3actasu Ta/abo uum [lorosopom, baHk Habysae mpaso
BOCTPOKOBO MOBEPHYTU Takuii Bknag B nOBHOMY po3Mipi Ha Byab-skni BinbHWiA Bif 06TSKeHb MOTOUHMI
paxyHok BknagHuka B baHky.

5.3.5.2. Y Bunagky, SKwLO B faTy 3aKiHYeHHs cTpoky Bknagy (B TOMy yucri nicns 3aBepLUEHHs CTPOKY
ABTOMATMYHOTO MPOLOBXKEHHS CTPOKy Bknamy 3rigHO LbOro MyHKTY), rpowwoBi 3060B's3aHHs nepeq
Bankom 3a KpegutHium gorosopom Ta/abo uum JoroBopom Ta/abo [loroBopom 3actasu HeBUKOHaHi abo
BMKOHaHI HEHANEXHMM YMHOM, a TaKOX SIKLLO 3000B’s3aHHs BbaHKy 3a HagaHuM BignoBigHO 4O YMOB
KpeautHoro poroBopy aBanem, akpeguTMBOM, rapaHTiet He MpunuHWnucs, Ta sakwo CTopoHamu He
MOroJKeHo iHLe, CTpok Bknagy aBToMaTUYHO NPOJOBKYETHCA HA HACTyNHI 30 kaneH4apHUX OHiB.

[nsi yHUKHEHHS CYMHIBIB, Take NPOJOBXEHHS CTPOKY Aii Bknagy Moxe MaTy MicLie HeoDMeXeHY KinbKicTb
pasiB Ta He BuMarae nopaHHs BknagHukom 3asBu npo po3miweHHs Bknagy (uei nyHkT Mpasun
BBaXaETbCs 325800 NPO PO3MILLEHHS BKNaZy B TakoMy BUMaZKy).

Y BUNagKy NpOJOBXEHHS CTPOKY Bknagy, MaHOBI npaBa Ha ki € NpeAMETOM 3acTaBy, 3 nigcTas
3a3HayeHnx BuLLE, Ha Becb Mepiof Takoro MPOAOBXKEHHs MPOLEHTHA CTaBka 3a Takum Bknagom
craHoBUTb 0,00001% piyHmX.
5.3.5.3. Y BUMaaKy, KON nicnst HaCTaHHs HeraTMBHOI 06CTaBMHM 3a KpeauTHUM aoroBopoM Ta/abo
HeraTueHoi o6cTaBuHyM 3a [loroBopom, BknagHuk, Ha BUKOHAHHS Takoro 4OroBopy, Nepeaac B 3acTaBy
BaHky maitHoBI npaBa Ha Bknag, Takuit Bknag Mae OyTh posMilLeHuii O MOMEHTY MOBHOTO BUKOHAHHS
30608'a3aHb 3a KpegutHum gorosopom Ta/abo [lorosopom. poueHTHa cTaBka, Lo 3aCTOCOBYETLCS 10
Bknagis, po3milLeHux y Takomy Bunaaky, ctaHoBuTb 0,00001% pivHmMX.
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5.3.54. In case of pledge of the property rights to the Deposit by the Deposit or to the Bank, notwithstanding
other provisions of the Agreement/ Rules, the Bank shall return the Deposit and pay the interest accrued in
accordance with clause 5.3.5 of the Rules without entering into additional legal transactions and/or provision of
any additional documents by the Parties.

5.3.5.5.1In case the Bank returns any cash funds to the Depositor under the Deposit, the property rights on which
represent the subject of pledge, and if otherwise agreed by the Bank, the Depositor shall on the same day transfer
all received amounts towards fulfillment of monetary obligations under the Loan Agreement and/or the Agreement
and/or Pledge Agreement, irrespective of their maturity, and the Bank shall acquire this right (but shall not be not
obliged to), and the Depositor hereby gives consent to the Bank to perform debit transactions on its own on any
unencumbered Current Account of the Depositor in the amount necessary for the performance of monetary
obligations under the Loan Agreement and/or the Agreement and/or Pledge Agreement, but mot more than the
amount of funds under the Deposit received by the Depositor under the Agreement, and use Depositor’s funds
towards fulfillment of monetary obligations under the Loan Agreement and/or the Agreement and/or Pledge
Agreement.

5.3.5.6.From the day of fulfillment of the obligations under the Loan Agreement and/or the Agreement and/or
Pledge Agreement in full, the obligations set forth in clause 5.3.5.5. of the Agreement with regard to the Deposit,
the property rights on which represent the subject of pledge shall be invalidated.

5.3.5.4. Y sunagky HapaHHs BknagHukom B 3acTaBy baHky maitHOBMX npas Ha Bknag, Hessaxatoun Ha
iHWi nonoxeHHs [Jorosopy/lpasun, nosepHeHHs Bknagy Ta cnnata npoLEeHTIB 34iMCHI00TLCA BaHkom
SIK BKa3aHO B NyHKTi 5.3.5. Mpaun, 6e3 BunMHeHHs CTopoHamm Oy ab-sKkuX LOLATKOBMX MPABOYMHIB Ta/abo
HapaHHs byab-AKux 4OAATKOBMX JOKYMEHTIB.

5.3.5.5. Y Bunagky noBepHeHHst baHkom BknagHuKy rpolloBMx KOWTiB B Oyab-sikii cymi 3a Bknagom,
MaWHOBI NpaBa Ha AKUIA € NPEAMETOM 3acTaBu, Ta SKLIO iHwe He byae y3romkeHo baHkom, BknagHuk
3000B'A3aHNA B TOW Xe [eHb nepepaxyBaTi BCi OAEPXaHi CyMU B PaxyHOK BUKOHAHHS TPOLLOBUX
3060B's13aHb 3a KpegutHum gorosopom Ta/abo orosopom Ta/abo [JoroBopom 3acTaBu, HE3anexHo Big
HaCTaHHS CTPOKY iX BUKOHaHHS, a baHk HabyBae npaBo (ane He 3000B’sA3aHwit), a BknagHuk uum Hagae
3roay Ta gopydae baHky camocTiiHo 3aiiicHuTy 1ebeTosi onepaii 3 6yab-sKOro BiNbHOTO Bif 0BTSKEHb
MoTouHoro paxyHka BknagHwka, Ha akui 6yayTb 3gincHeHi nnaTexi 3a [loroopom (nosepHeHHs Bknagy),
Ha Cymy, HeoDXigHOMY ONSi BMKOHAHHS rpowwoBux 3060B'a3aHb 3a KpegutHum gorosopom Ta/abo
[oroBopom Ta/abo [loroBopom 3acTasu, ane He BinbLue Cymu rpoLLOBHX KOLUTIB 38 Bknagom, oTpumaHmx
BknagHukom 3a [loroBopoM Ta HanpaBWTW Taki rpoLIOBi KOWTW BknagHuka B paxyHOK BWKOHAHHS
rpoLuoBmx 30608's3aHb 3a KpeautHum goroBopom Ta/abo [oroBopom Ta/abo [JoroBopom 3acTasm.
5.3.5.6. 3 naTu BuKOHaHHSA 3060B’s3aHb Nepen baHkom 3a KpeauTHum goroBopom Ta/abo [JoroBopom
Ta/abo [lorosopom 3actasu, B noBHOMYy 06cs3i 3060B'3aHHs, BCTaHoBneHi n.5.3.5.5. [lorosopy no
BiJHOLLEHHIO [0 Bknagy, MalHOBI NpaBa Ha kUi € NpeAMEeTOM 3acTaBy, BTPAYaloTh YMHHICTb.

5.4.RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

5.4.NPABA, OBOB’A3KW TA BIAMNOBIAANBHICTb CTOPIH

5.4.1.The Bank shall have the following obligations:

54.1.1. Open a Deposit Account to the Depositor.
54.1.2. Accept the funds to the Depositor’s account and ensure their complete safety.
54.1.3. Accrue and pay interests to the Depositor for use of the Deposit within the framework of the

procedure and in the amount provided for in the terms and conditions of the Agreement, Rules and Deposit

Application.
54.14. Keep secrecy of the Deposit pursuant to the Legislation.
54.1.5. In case the Term of Deposit expires, if not otherwise agreed between the Parties, repay the Deposit

to the Depositor and close a relevant Deposit Account.

5.4.1.baHk 3060B’A3y€ETLCA:

54.1.1. BigkpuTu BknagHuky Bknagruin PaxyHok.
54.1.2. MpuiHATYM rpoLwoBi kowTy BknagHuka Ta 3abeaneumti ix noBHe 36epexeHHs.
54.1.3. HapaxoByBatu Ta cnnadvysaTu BknagHuky npoLeHTyW 3a KopucTyaHHs Bknagom y nopsaky

Ta poamipi, nepegbaveHumn ymosamu [oroopy, Mpasun Ta 3asiBoto Npo po3miteHHs Bknagy.
54.14. 3bepirat TaemHML0 Bknagy 3rigHo 3 3akoHOLaBCTBOM.

54.1.5. Mpw 3akiH4eHHi CTpoky Bknagy, SKWO Npo iHLe He JOMOBMEHO Mix CTOPOHaMK, MOBEPHYTH
BknagHuky Bknap Ta 3akpuTu BignosigHuin BknagHui PaxyHok.

5.4.2.The Bank shall have the following rights:

54.21. Use the Deposit in compliance with the Legislation.

5422 Refuse from performance of a relevant financial operation to the Depositor in case it is identified
that such operation has indications of an operation that is subject to financial monitoring pursuant to the
Legislation.

54.23. Close a relevant Deposit Account, if the Deposit is not placed by the Depositor in accordance with

the terms and conditions of the Agreement and Rules by more than 180 calendar days.

5424, Change a form of the Deposit Account Application, Deposit Application, which the Bank shall notify
the Depositor of by placement of such notification at the department of the Bank and/or on the Official Website of
the Bank. From the day of placement of a relevant notification on change of the form of the Application at the
department of the Bank and/or on the Official Website of the Bank the Depositor shall observe a new form of the
Applications.

5.4.2. baHk mae npaBo:

5421. KopuctyBatucs Bknagom y BignosigHocTi i3 3akoHO4aBCTBOM.

54.22. BigmoBuTK BknagHuky B 3giiCHeHHI hiHaHCOBOI onepalii, y BUNaaKy BCTAHOBIEHHS, LU0
Taka ornepais MICTUTb O3Haku onepauii, WO nignsarae iHaHCOBOMY MOHITOPWHIY BIBNOBIAHO A0
3akoHoaBCTBa.

54.2.3. 3akpuTu BignosigHui BknagHuit PaxyHok, skiwo Bknaa He posmillyeTbes BknagHukoM vy
BignosigHocTi o ymoB [orosopy, Mpasun GinbLue Hix 180 kaneHgapHUX HIB.

5424, 3miHuTK chopmy 3asBu Npo BigkpuTTa BknagHoro paxyHky, 3assu npo poamilieHHs Bknaay
npo wo baHk nosigomnse BknagHuka WSXOM pPO3MILLEHHS Takoro MoBiAOMAEHHS Y BigAaineHi baHky
Talabo Ha OdiuinHomy canti baHky. 3 gaTi posMilLeHHsi NMOBIAOMMEHHs Mpo 3MiHy chopmu 3asiB y
BiggineHi banky Ta/abo Ha OdiyiiHomy caiiTi Banky BknagHuk 3060B'A3yeTbCs 4OTPUMYBATUCS HOBOI
copmm 3as..

5.4.3.The Depositor shall have the following obligations:

5.4.3.BknapgHuK 3060B'A3yeTbCA:
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54.3.1.
Application.
543.2. In case of premature repayment of the Deposit placed on the terms "Free Deposit" or “Fruitful”,
provide the Bank with an appropriately executed Banking Service Cancellation Application (for the Deposit placed
on the terms "Free Deposit" or “Fruitful’).

54.33. The Depositor shall notify the Bank of the existence of an encumbrance of property rights on the
Deposit (on funds placed on any Deposit account of the Depositor with the Bank) within the terms and in the
manner established by the Rules.

Transfer the amount of the Deposits to the Deposit Account on the day provided for in the Deposit

54.3.1. MepepaxosyBaTn cymy Bknapis Ha BknagHuin PaxyHoK B fieHb, BU3Ha4eHuid B 3asBi npo
po3miLleHHst Bknagy.

543.2. Y BuUNagKy JOCTPOKOBOTO NMOBEpHEHHS Bknagdy, po3milleHoro Ha ymosax «BinbHuity abo
«BpoxaiHuiny HapaBaT BaHKy HaneHWM YMHOM OdopmiieHy 3asiBy Mpo BiAMOBY BiA OTPUMAHHS
Bankiscbkoi nocnym (ans Bknagy, poamilleHoro Ha ymoBax «BinbHuin» abo «BpoxaiHuity).

54.3.3. BknapgHuk 30608’ s3aHni NoBigoMUTM BaHK nNpo HasBHICTb OBTSKEHHS MAaNHOBWX NPaB Ha
Bknag (Ha rpowwosi KowTw, posMilleHi Ha B6yab-akomy BknagHomy paxyHky BknagHuka B banky) B
CTPOKY Ta Y NOpsAAKY, Lo BCTaHOBNEHI [pasunamu.

5.4.4.The Depositor shall have the following rights:

54.41. The right for receipt of interests on the Deposit pursuant to the terms set forth in the Agreement,
Rules and Application.

54.4.2. Within the Deposit on the terms "Free Deposit" or “Fruitful” prematurely return the Deposit (part of
it) by provision of an appropriately executed Banking Service Cancellation Application, if not otherwise agreed
between the Parties, in compliance with the terms provided for in the paragraph 5.2. of the Rules and Deposit
Application.

54.43. Withdraw consent to the fulfillment of clause 5.1.2. of the Rules for debiting the Account(s) in the
manner and under the conditions established by section XII of the Rules.

5.4.4.BknapHuK Mae npaBo:

5441, Ha otpumaHHs npoueHTiB 3a Bknagom 3rigHo 3 ymoBamu, nepepdaveHumu [Jorosopom,
Mpasunamu Ta 3asBoo.

54.4.2. 3a Bknagom Ha ymoBax «BinbHuit» abo «BpoxaiiHuity JOCTpOkoBO noBepHyTW Bknag (ioro
YaCTWHY) LIMSAXOM HAAaHHS HanmeXHWM 4YuHOM OdopmMneHoi 3asiB Npo BIAMOBY B OTPUMAHHS
BaHkiBcbkoi nocrnyru, SKWO Npo iHwe He AomoBneHo Mix CTopoHamu, BigMOBIBHO Ta Ha yMOBaX,
nepenbavenux nyHktom 5.2. Mpasun Ta 3asBoto Npo po3mileHHst Bknap.

5.4.4.3. BipknukaT 3rogy Ha BUKOHaHHs nepenbayeHnx nyHkTom 5.1.2. Mpasun
nebetyBaHHs PaxyHky(-iB) y nopsiaky Ta Ha yMmoBax, BCTaHoBNeHux po3ainom XlI Mpasun.

onepauin 3

5.4.5. Responsibility of the Parties:

5.4.5.1. Untimely return of the amount of Deposit to the Depositor beyond the established period of time as well
as untimely payment of interests accrued on the Deposit shall be subject to the Depositor's right to claim from the
bank to pay the penalty in the amount of a double discount rate of the National Bank of Ukraine from the amount
of indebtedness per each day of the overdue.

54.5.2. In case of untimely notification of the Bank by the Depositor about change of his/her place of
location/residence/registration, any amendments to the registration documents of the Depositor or any other
documents, which are provided by the Depositor to the Bank for opening of the Deposit Account and/or other
details of the Depositor, the Depositor shall personally bear all risks related to loss or untimely repayment of the
funds placed on the Deposit Account. Moreover, the Bank shall not bear any responsibility for non-fulfillment of
its respective obligations.

5.4.5.3. The Bank shall not be responsible against the Depositor, his/her counterparties for any deductions,
sanctions, restrictions and other negative circumstances concerning the Deposit Account, funds and transactions
on the Deposit Account, if these circumstances are related to performance of FATCA requirements from the side
of the Bank, US Internal Revenue Service (IRS), correspondent banks and other entities participating in wire
transfers, and also for any related losses, costs, moral damage and/or non-received income.

5.4.6. BignoiganbHictb CTopiH:

5.4.6.1. 3a HecBoeyacHe noBepHeHHs Bknaghuky cymu Bknagy B 0BymOBReHuin CTPOK, a Takox 3a
HECBOEYaCHY CrnrnaTy HapaxoBaHuX NpoueHTiB Ha Bknap, BknagHuk mae npaso Bumaraty Bif Bauky
cnnatM neHi y po3mipi noggiiHoi 06nikoBoi cTaBkv HauioHanbHoro 6aHky Ykpaidn Big cymu
3aboproBaHoCTi 3a KOXEH A€Hb MPOCTPOYEHHS.

54.6.2. Mpn HecBoeyacHOMYy MOBIZOMNEHHI BknagHukom bBavky npo 3MiHy C€BOro  micus
3HaXOMKEHHS/MPOXMBAHHS/peeCTpaLlil, BHECEHHs OyAb-AKMX 3MiH [0 PEECTpaUiiHUX [OKYMEHTIB
BknapgHuka abo iHWMX JOKyMeHTIB, Wo HagaHi BknagHukom baHky ans sigkputTst BknagHoro PaxyHky
Ta/abo iHWWX pekBianTiB BknagHka, BknagHuk ocobucTo Hece BCi pU3nku i BUTpaTL, NOB'sI3aHi 3 BTPATO
abo HecBOEYaCHUM MOBEPHEHHSIM FPOLLIOBMX KOLUTIB, PO3MilLEeHNX Ha BknagHomy PaxyHky. Mpu usomy
BaHk BignoBiganbHOCTI 3a HEBMKOHAHHS CBOIX 3060B'33aHb He Hece.

5.4.6.3. baHk He Hece BignosiganbHOCTi nepeg BknagHukom, #Oro koHTpareHTamu 3a 6yab-siki
YTPUMaHHS, CaHKLji, 0OMEXeHHs Ta iHWi HeraTWBHI Hacmigkv wopo BkmagHoro PaxyHky, rpoLloBux
KOLLTIB Ta onepaLlii 3a BknagHum PaxyHKom, SKLLO Taki Hacniaku NoB‘a3aHi i3 BUkoHaHHsM BumMor FATCA
3 Boky baky, Mopatkosoi cnyx6u CLUA (IRS), 6aHkiB-kOpeCnoHAEHTIB Ta iHLWKX OCib, Lo npuitMatoTb
yyacTb B Nnepekasax, a Takox 3a Oyab-ski NOB'A3aHi 3 Lum 30MUTKM, BUTPATK, MOpanbHy Lkogy Ta/abo
HEOTpUMaHi JOX0aM.

VI. REMOTE MAINTENANCE SERVICES

VL. NOCNYru 3 AUCTAHUIMHOTrO OBECNYrOBYBAHHSA

Terms and definitions:
Authentication — electronic procedure that allows to confirm the electronic identification of a private individual,
legal entity, information or information/telecommunication system and/or the origin and integrity of electronic data;

Blocking of the open key certificate — suspension of the open key certificate validity

TepMiHu Ta noHATTA:

ABTeHTUdiKaLiA - enekTpoHHa npoleaypa, ska fae 3Mory NATBEpAUTU €NEKTPOHHY ifeHTudikaLlio
hianyHoi, topuanyHoi ocobu, iHchopmayinHoi abo iHchopmaLinHO-TeNekoMyHiKaLiHoi cuctemn Ta/abo
NOXOMKEHHS! Ta LiNICHICTb ENEKTPOHHUX LaHuX;

bnokyBaHHSI cepTuchikaTa BiAKPUTOrO KrKYa - TUMYacOBE 3YMWHEHHS YMHHOCTI cepTudikaTta
BiZKPUTOrO Kntoya

Be6-calT - cykynHicTb nporpamHux 3acobiB, PO3MILLEHNX 3@ YHIKANbHOK agpecot B 0BUMCTOBaNbHIl
Mepexi, y TOMy uucni B Mepexi [HTepHeT, pas3oM 3 iHpopmaLliHUMK pecypcamu, Lo nepebyBarTb y
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Website - the totality of software applications located at the unique address in the computer network, including
in the Internet, together with information resources managed by certain entities and ensuring access for individuals
and legal entities to such information resources and other information services via computer network;

Open key - parameter of the algorithm of asymmetrical cryptographic transformation used as electronic data for
electronic signature verification as well as for the purposes defined by the standards for qualified open key
certificates;

Electronic document means a document in which information is recorded as electronic data, including
mandatory details of the document, the creation of which is completed by the affixing of an Electronic signature.
The scope of these Rules extends to electronic documents created in the System with the Customer’s / Bank’s
ES affixed.

Electronic trust service means a service provided by the Bank to ensure electronic interaction between the Bank
and the Customer, including through RSS, when receiving banking and other financial services using the
Enhanced ES.

Electronic identification — procedure of using identification data of a person in the electronic form that expressly
define individual, legal entity or representative of a legal entity;

Electronic time index — electronic data that connect other electronic data with a particular point of time to
evidence the availability of such electronic data at such point of time;

Electronic service — any service provided via information/telecommunication system;

Electronic signature or ES - electronic data added by the signatory to other electronic data or logically
connected with them and used as signature by the signatory;

Electronic data — any information in electronic form;

Certification of the open key validity — procedure of open key certificate creation;

Means of enhanced electronic signature (or Means of ES) — hardware and software or hardware device or a
software that implement cryptographic algorithms of key pairs generation and/or creation of the enhanced
electronic signature, and/or storage of the personal key of the enhanced electronic signature.

Enhanced electronic signature or Enhanced ES - electronic signature created as a result of cryptographic
transformation of electronic data with which such electronic signature is connected, using the means of Enhanced
electronic signature and personal key expressly related to the signatory and that allows to make electronic
identification of the signatory and detect compromising of integrity of electronic data with which such electronic
signature is connected. Enhanced electronic signature (Enhanced ES) is affixed using the Signatory’s personal
key, which is associated with a Open Key Certificate that is not blocked for use in the System due to any reasons
(expiration, compromise, etc.), and which can be verified using the Signatory’s open key.

Identification data of the person — unique set of data that allows to expressly identify an individual, legal entity
or representative of the legal entity;

Identification of the person — procedure for using the identification data of the person from the documents
created on tangible media and/or electronic data as a result of which an individual, legal entity or representative
of the legal entity is expressly identified.

pO3NOpSMKEHHI NeBHUX CyB'ekTiB i 3abesneyyloTb JOCTYN tOPUAMYHUX Ta (isMYHMX OCIB A0 LmX
iHGhopMaLiHUX pecypciB Ta iHLWMX iHGhopMaLiiHUX NOCNYT Yepe3 064NCIoBaNbHY MEPEXY;

BipkpuTuii knKY - napameTp anropuTMy acMMETPUYHOTO KPUMTOrpaddivyHOTO MEPETBOPEHHS, SKMIA
BUKOPUCTOBYETLCA SIK €NEKTPOHHI AaHi AN NepeBipkW eneKkTPOHHOro Nignucy, a Takox Y Linsx,
BWU3HAYEHMX CTaHgapTaMu Ans KBanidikoBaHWUX cepTudikaTiB BiGKPUTUX KMHOYIB;

EnexkTpoHHUIM [OKYMEHT — JOKYMEHT, iHpopMaLlisi B KoMy 3acdhiKCOBaHa Y BUrNsAi €NEKTPOHHUX AaHuX,
BKMIOYaloun 0BOOB'A3KOBI  PEKBI3UTW [AOKYMEHTA, CTBOPEHHS SIKOTO 3aBEPLUYETHCS HaKNaLeHHsM
EnexrponHoro nignucy. Cpepa 3actocyBaHHs Lyx [paBun NOLUMPKOETLCS HA ENEKTPOHHI JOKYMEHTH,
cTBOpeHi B CucTemi 3 HaknaaeHum Ha Hux ENM Knienta/ baxky.

EnekTpoHHa poBipya nocnyra - nocnyra, sika Hagaetbcst baHkom ans 3abeaneyeHHs eneKTPOHHOT
B3aemogii Mix bankom Ta Kniextom, B Tomy yucni yepes COO npu oTpumaHHi BaHKIBCbKMX Ta iHLLMX
(hiHaHCOBMX MOCAYT 3 BUKOPUCTAHHAM YockoHaneHoro ET.

EnekTpoHHa igeHTudikauis - npoueaypa BUKOPUCTAHHS ineHTUIKALIAHMX 4aHWX 0COBY B €NEKTPOHHI
chopMi, sIKi 0AHO3HAYHO BU3HAYAIOTb (hisnyHY, topuanYHY 0coby abo npefcTaBHMKA PUANYHOT 0CobH;
EnekTpoHHa no3Hayka 4acy - enleKTPOHHI AaHi, SKi MOB'A3YI0Thb iHWWi €NEKTPOHHI AaHi 3 KOHKPETHUM
MOMEHTOM Yacy Ans 3acBig4eHHs! HASIBHOCTI LMX ENEKTPOHHMX JAHWX Ha LI MOMEHT Yacy;
EnektpoHHa nocnyra - 6yab-Aka nocnyra, WO HagaeTbCs Yepe3 iHhopMaLinHO-TenekoMyHikaLlinHy
cucTemy;

EnektpoHHui nignuc a6o EN - enekTpoHHi AaHi, ki 40AaKTHCA NiaNMCyBaYeM [0 iHLWIMX eNEeKTPOHHNX
AaHux abo NOriYHO 3 HUMW MOB'A3YHTLCS | BUKOPUCTOBYIOTHCA HUM SIK MiZMMC.

EnekTpoHHi paHi - byap-aka iHopmaLis B eNeKTpOHHii hopMi;

3acBigueHHs YWHHOCTI BigKPMTOro KItova - npoleaypa hopMyBaHHs cepTudikata BiGKpUTOro Ktoua;
3acid ymockoHaneHoro eneKkTpoHHoro nignucy (abo 3acobwu EM) - anapatHo-nporpamHuin abo
anapaTHuIA NPUCTPIt Yu nporpamHe 3abe3neyeHHs, ski peaniaytoTb kpunTorpadiyHi anropUTMmn reHepaLi
nap kv Ta/abo CTBOPEHHS YAOCKOHANEHOrO EneKTPOHHOro mignucy, Ta/abo mepesipky
YAOCKOHANEHOro eNeKTPOHHOTO mignucy, Ta/abo 3bepiraHHs 0COBMCTOrO KINtova YOOCKOHANEHoro
€MeKTPOHHOTO NiANNCY;

YaockoHaneHuin eneKTpoHHUM nignuc abo YaockoHaneHwii EM - enekTpoHHMI nignuc, CTBOpEHNI 3a
pesyrnbTaToM KpUnTorpagiyHoro nepeTBOPEHHS ENEKTPOHHUX AaHWX, 3 SAKUMU MOB'A3aHui  Len
€NEKTPOHHMIA NIANKC, 3 BUKOPUCTaHHSM 3aco0y yAOCKOHANEHOro eneKTPOHHOTO Mignucy Ta 0cobucToro
KMio4a, OfHO3HAYHO MOB'A3aHOTO 3 MigNMCyBayYeM, | SKUA Jae 3MOry 3AIMCHUTM  eneKTPOHHY
ifeHTudiKkaLlito nignucysaya Ta BUSBUTW NOPYLUEHHS LiNICHOCTi eNEKTPOHHIX AaHNX, 3 AKUMU NOB'A3aHUI
Lien eNTEeKTPOHHWIA Mignuc. YLoCKOHaneHuin enekTpoHHui nignuc (YaockoHanerun ENM) HaknagaeTbes 3a
J0noMoro ocobuctoro kmoya fMignucysaya, sSkuid NoB'a3aHi i3 CepTUIKATOM BigKPUTOrO KItoua, Lo
He € 3abnokoBaHNM Anst BUKOPUCTaHHSA B CucTeMi BHACTILOK 6y ab-SKuX NpUYMH (MPUMIMHEHHS CTPOKY Ai,
komnpomeTalji Ta iHwe), Ta AkMA Moxe OyTW nepeBipeHWil 3a AOMOMOrOI0 BIBKPUTOTO KrYa
Mignucysava.

lpeHTMdikauiiHi gaHi ocobu - yHikanbHWit HAbIp AaHMX, SKMA Aae 3MOry OBHO3HAYHO BCTAHOBUTU
hisnuHy, opuanyHy ocoby abo npeacTaBHMUKa IOPUANYHOI 0COOM;

lpeHTudikauia ocobu - npouenypa BUKOPUCTaHHS iLEHTUIKALIMHAX JaHWX 0cobU 3 [OKYMEHTIB,
CTBOPEHUX Ha MaTepianbHWX HOCiSX, Ta/abo EeneKkTPOHHUX AaHuX, B pesynbTaTi BUKOHAHHS SKOI
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Compromising of personal key — any event that has resulted or may result in unauthorized access to personal
key;

Users of electronic trust services — signatories, senders and recipients of electronic data, other individuals and
legal entities that receive electronic trust services from the provider of such services (the Bank) according to the
Agreement and the Rules;

If Electronic trust services are provided to a Customer — private entrepreneur and/or an independent professional
and/or Trustees of Customer - private entrepreneur, and/or Independent Professionals, such persons are Users
who legally own a personal key and directly uses Electronic trust services and are the subjects of legal relations
in the field of providing such services. Trustees of Customers - private entrepreneurs and/or Independent
Professionals receive Electronic trust services within the granted powers on the basis of a separate agreement
between such Trustees and the Bank, which determines the specifics of providing Electronic trust services to
Trustees of Customers - private entrepreneurs and/or Independent Professionals.

If Electronic trust services are provided to a Customer — legal entity, represented by an authorized person(s), then
the User (owner of the Personal Key) on behalf of the Customer — legal entity will be the person authorized by the
Customer, who legally owns the Personal Key and directly uses Electronic trust services and is the subject of
legal relations in the field of providing such services taking into account the specifics established in cl. 6.1.18. of
the Rules.

The User, on their own behalf or on behalf of the Customer —they represent, shall affix an Electronic Signature
when creating an electronic document. The Customer is responsible for the compliance by the User representing
them with the terms of the Agreement and the Rules. The Customer shall be fully responsible for the actions,
transactions undertaken by Users, Trustees whom have been provided/ granted power/ access to the System.

Provider of electronic trust services — the Bank;

The Customer’s mobile phone number is the User's number specified in the documents submitted to the Bank,
in particular in the applications for the rights and access of users to the System, and/or which initiate the “Remote
Service” and/or Electronic trust services, etc., and which is used to receive SMS messages from the Bank, in
particular, but not exclusively, for the Bank to send SMS with a One-time digital code and/or number provided by
the Customer to the Bank in the process of changing the Customer’s phone number, which is carried out in
accordance with the procedure provided for in these Rules.

One-time numerical code - secret information with 4 unique characters, which is generated by the Bank's
software for each use based on the parameters of a banking operation or transaction and is automatically sent to
the Customer by means of an SMS message to the Customer’s mobile phone number, which is uniquely
associated with the identity of the Customer and with the help of which the Customer can be identified. The one-
time numerical code is known exclusively to the Customer and is used by him/her as an electronic signature for
the conclusion of transactions, confirmation of bank transactions, for the implementation of which the input of such
a code is required in the cases specified by these Rules.

3abe3neyyeTbcs OAHO3HAYHE BCTAHOBMEHHS Gi3NyHOI, lopuanyHOi 0cobr abo npeacTaBHMKa KPUANYHOT
ocobw;

KomnpomeTauis ocobuctoro knoua - Oygb-ska nogis, Wo npu3sena abo Moxe Mpu3BecT Ao
HeCaHKL{iOHOBaHOro JOCTYMy A0 0COBMCTOrO KItoYa;

KopucTtyBaui eneKTpoHHMX JOBipYMX NOCAYT - NignucyBadi, BignpaBHUKKL Ta OTPUMYBaYi ENEKTPOHHUX
JaHuX, iHWI i3nYHi Ta LopUaNYHI 0CobK, SIKi OTPUMYIOTL €NEKTPOHHI JOBIpYi NOCAYMM Y HaAaBaya Takux
nocnyr (banka) BignosigHo o Jdorosopy Ta Mpasum;

Akwo EnexkTpoHHi goBipyi nocnyrn otpumytoTeest KnieHTom-hisnuHoto ocoboto-nignpuemuem Ta/ abo
hisnuHOI0 0cobOt0, Sika NPOBaAMTL HelanexHy npodeciiHy AisnbHiCTb, Ta/abo [oBipeHuMM ocobamm
KnieHTiB-chisnyHmx  ocib-nignpuemuis, Ta/abo KnieHTiB-hisuuHnx ocib, ki NpoBagsTb He3anexHy
npodhecinHy AisnbHICTb, Taki 0cobu € Kopuctysayamu, L0 Ha 3aKOHHMX MigCTaBax BOMOLiTb 0COBUCTAM
kntovem Ta GesnocepepHbo KOpPUCTYIOTCA ENeKTpoHHWMM JoBipuumn nocnyramn i € cy6'ektamu
NpaBOBMX BIZHOCWH Y Cepi HapgaHHs Takux nocnyr. [losipeHi ocobu KnieHTie-tianyHnx ocib-nignpuemuis
Talabo KnieHTiB-chianyuHMXx 0cCi6, SKi NpoBagsTb He3anexHy npodeciiHy AiSNbHICT, OTPUMYHOTb
EnekTpoHHi JoBipYi nocnyr B pamKax HagaHuX NOBHOBaXEHb Ha MiACTaBi OKPEMOro AOroBOPY Mix
Takumu [JosipeHnMn ocobamu Ta BaHkoM, sikuit BU3Ha4ae 0cobnMBOCTI HaaaHHs ENEKTPOHHMX AOBIpUMX
nocnyr flosipeHum ocobam KnieHTiB-hisuuHux ocib-nignpuemuis Ta/abo KnieHTiB-hisnyHux ocib, ski
NpoBaAATb He3anexHy NpogeciiHy AisnbHICTb.

Akwo EnekTpoHHi  AoBipui  mocnyrn  oTpumytoTbest  KnieHToM-topuanyHolw  ocoboto, B 0cobi
ynoBHoBaxeHoi(ux) ocobu(6), To Kopuctysauem (BnacHukom OcobucToro kntova) Big imeHi Kniexta-
topuan4Hoi ocobm € ocoba ynoBHoBaxeHa KnieHTOM, sika Ha 3akoHHWX nigctaBax Bonogie Ocobuctum
Kntouem Ta BesnocepeaHbO KOPUCTYETLCS ENEKTPOHHUMM JOBIPYMMM NOCTyramu i € Cy6'eKTOM NpaBoBKX
BIBHOCWH Yy chepi HagaHHs Takux Nocnyr 3 ypaxyBaHHsM 0co6nmBoCTeN Bu3Ha4eHux B n. 6.1.18. Mpasun.
KopuctyBay Big cBoro iMeHi abo 3a popyyeHHsm KnieHTa, SKOro BiH npefcTaBnse, Haknagae
EnekTpoHHWIA nignuc npu CTBOPEHHI enekTPOHHOro AokymeHTa. KnieHT Hece BiAnoBidanbHiCTb 3a
BUKOHaHHA KopucTyBaueMm, Wo ioro npepcrasnse ymos [Joroopy Ta [Mpasun. KnieHT Hece noOBHY
BigNOBIgANbHICTL 3a Aii, NpaBouMHK, BYMHIOBaHI KopuctyBadamu, [osipeHumn ocobamm, SkMM HagaHo
BigNOBIZHI NOBHOBaXeHHS Ta/abo goctyn go Cuctemu.

HapaBauy enekTpoHHUX JOBipUYMX nocnyr - baxk;

Homep moGinbHoro TenedoHy KnieHta — Homep KopuctyBava, 3a3HaueHnin B AOKYMEHTaX, NOAAHNX
1o BaHky, 30kpema B 3asBax Ha npaea Ta [OCTyn KopucTyBauiB 4o Cuctemu, Ta/ abo kUMM iHiLiloTbLCA
nocnyrm «[ucraHuinie obcnyroByBaHHs» Ta/ abo €neKTpPOHHI [OBipYi MOCIYrM TOWO, Ta KM
BMKOPUCTOBYETLCS AN 0TpuMaHHs SMS nosigomneHb Big baHky, 30kpema, ane He BWKMIOYHO, AN
HanpasneHHss SMS nosigomneHb B baHky 3 OgHOPa3oBMM YMCTIOBMM KOZOM Ta/abo HOMep, HagaHui
KnieHtom BaHky B npoueci 3MiHM Homepy TenedoHy KnieHTa, WO 34IMCHIOETLCA B NOPSAKY
nepenbaveHomy Lumu Mpasunamu.

OnHopa3oBMid YUCIOBUI KOZ - CEKPETHA iH(hopMaLlisi, Lo Ma€e 4 YHiKamnbHi CUMBONH, SKi POPMYIOTLCS
nporpamHuM  3abesneyeHHsmM BaHKy [N KOXHOrO pasy BMKOPUCTAHHA Ha MiacTasi napameTpis
OaHkiBCcbKOi onepauii abo MpaBoOuYMHY Ta aBTOMATUYHO HaacwnaeTbest KnieHTy 3a gonomorow SMS-
noBifoMneHHs Ha Homep MobinbHoro TenedoHy KrieHTa, Skuid OfHO3HAYHO NOB'A3aHMIA 3 0COBOKD
KnieHTa Ta 3a JONOMOroH SIKOr0 MOXHa igeHTudikyatu Knienta. OgHOpa3oBuii YCMOBWIA KOZ, BiSOMUNA
BUKMIOYHO KNiEHTY | BUKOPUCTOBYETLCS HUM B SKOCTI €MEKTPOHHOMO MigNMCY ANs YKNageHHs NPaBOUMHIB,
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Personal key — parameter of the algorithm of asymmetric cryptographic transformation used a unique electronic
data for electronic signature creation, available only for the signatory, also for the purposes defined by the
standards for qualified open key certificates;

Key pair — personal and corresponding open keys that are inter-related parameters of the algorithm of asymmetric
cryptographic transformation;
Verification — process of certification of authenticity and confirmation that electronic signature or seal are valid;

Signatory — individual who creates electronic signature.
Renewal of open key certificate — renewal of validity of previously blocked open key certificate;

Software and hardware complex used while providing electronic trust services (hereinafter, software and
hardware complex or SHC) — hardware, hardware and software means that ensure the performance of functions
related to provision of electronic trust services;

Register of valid, blocked or cancelled open key certificates — electronic data base that contains information
on open key certificates created by the provider of electronic trust services, certification center or central
certification center, their status and lists of withdrawn open key certificates;

Open key certificate — electronic document that certifies the belonging of the open key to an individual or a legal
entity, confirms their identification data and/or enables website authentication. The Certificate can be either
enhanced or qualified depending on the mean selected by the Customer;

Cancellation of open key certificate — termination of validity of the open key certificate;

Means of receiving Bank Informer Service shall be understood as the telephone, e-mail, software/ applications
which allow sending text messages/pictures/video- and audio-messages, using which the Bank provides the
Customer with the Bank Informer Service. It shall also be understood as the means, including technical means,
using which the Customer shall be granted access to receipt of the Bank Informer Service under the Agreement
and/or be granted access to the means and devices mentioned above for the purpose of receipt of the Bank
Informer Service.

Bank Informer Service shall be understood as the Bank's information service regarding balance of the Current
Account, the Current Account debiting and crediting, etc., as well as the other services pursuant to the terms and
conditions of the Rules.

Workplace shall be understood as the place equipped with technical and communication facilities necessary for
work with the RSS. The requirements to the Workplace shall be communicated to the Customer by the Bank at
the time of connection to the service of the RSS as well as on request of the Customer

niaTBEpIXEHHS BaHKIBCbKUX OnepaLiii, NS 3MIACHEHHs SKUX BUMAracTbCsl BBELEHHS Takoro kogy Y
BUNaKax, BU3Ha4eHux Lumu Mpasunamu.

OcobucTnin KknioY - napameTp anroputMy acMMETPUYHOTO KpPUNTOrpadiyHOro MepeTBOPEHHS, SKUNA
BUKOPUCTOBYETLCS SK YHiKamnbHi €NEKTPOHHI AaHi ANS CTBOPEHHS EEKTPOHHOTO MiANMCY, OOCTYMHWNA
TiNbKK NignMcyBayy, a TakoX Y Linsx, BU3HAYEHWX CTaHZapTamu Ans KBanichikoBaHWX cepTudikaTis
BiZKPUTWX KMHOYiB;

Mapa knouiB - ocobuctuin Ta BigNOBIOHWMA WNOMY BIOKPUTWIA KoY, WO € B3aEMOMOB'A3aHUMM
napameTpamm anroputMy acCUMETPUYHOTO KpUNTOrpagiuHoro NePeTBOPEHHS;

lMepeBipKa - nNpouec 3acBiAYEHHS CMPABXHOCTI i NiATBEPMKEHHS TOrO, LU0 ENEKTPOHHWIA MignuC Yu
neyvaTka € JinCHUMK,

NipnucyBsau - ianyHa ocoba, ska CTBOPIOE NEKTPOHHWIA nignuc.

MoHoBneHHs cepTudpikaTa BiBKPUTOrO KIkOYa - BiJHOBMNEHHS YMHHOCTI nonepeaHbo 3abrokoBaHoro
cepTudikata BigKPUTOTO KITHoYa;

MporpamMHoO-TEXHIYHWI KOMMMEKC, WO BUKOPUCTOBYETLCA Mif Yac HaAaHHA eneKTPOHHUX
[OBipYMX nocnyr (gani - nporpamHo-TexHiYHui komnnekc a6o MTK), - anapatHi, anapaTHo-
nporpamHi Ta nporpamHi 3acobu, wo 3abesneuyioTb BUKOHAHHS (DYHKLiA, NOB'A3aHUX 3 HaAAHHSM
€MEKTPOHHMX LOBIpYMX NOCAYT;

PeecTp unHHMX, ONIOKOBaHMX Ta ckacoBaHMUX cepTudikaTiB BigKPUTMX KNHOYIB - enekTpoHHa 6a3a
JaHuX, B sKii MICTATbCA BiAOMOCTI MpO cepTudikaTh BigKPUTWX KNtoYiB, CPOpPMOBaHi HagaBadyem
€NEKTPOHHMX [OBIpYMX MOCMYr, 3acBigyyBanbHAM LEHTPOM abo LeHTpanbHAM 3acBigyyBarbHUM
OpraHoM, ix CTaTyc Ta CrMCKM BiAKIMKaHWUX CepTUIKaTIB BIAKPUTUX KNHOYIB;

CepTudpikaT BiOKPUTOro Knkoya - eNeKTPOHHUI JOKYMEHT, SKWA 3acBiguye HaneXHICTb BigKpUTOro
Kntova hianyHin abo topuamyHin ocobi, nigTBepmkye ii ineHTudikauinki faHi Ta/abo Hagae MOXNUBICTb
34incHUTM aBTeHTMdikauitlo Beb-caity, Ceptudikat moxe ByTu ygockoHaneHum abo keanidikoBaHuM B
3anexHocTi Big obpaHoro KnieHTtom 3acoby;

CkacyBaHHs cepTudpikaTa BiIKpMTOro KItoua - 3yrUHEHHS YUHHOCTI CepTudikaTa BigKpUTOro Knoya;
3acoom otpumanHa Mocnyrn IHdopmatop BaHky - TenedoH, 3acobu enekTPOHHOI MOLWTH,
nporpamu/goaaTtku, ski A03BONAOTL NepenaBaTi TEKCTOBI MOBIAOMIEHHS/300paxkeHHs/Bigeo Ta aygio
MOBIZOMITEHHS!, 3a 4OMOMOrok sikux bank Hapae Knienty Mocnyry IHdopmatop 6aHky. Lie Takox o3Havae
3acobu, B TOMy YuCni TeXHIYHI, 3a JONOMOrow skux KnieHT oTpumye gocTyn 4o oTpumanHs Mocnyru
IHchopmaTop HaHky 3a [loroBopom Ta/abo oTpumye JocTyn [0 3acobiB Ta NPUCTPOIB 3a3HAYEHNX BULLE
Ans otpumanHs Mocnyru IHgopmaTtop 6aHky.

Mocnyra IHchopmatop BaHky — lNocnyra baHky Wwoao iHpopmyBaHHs KrieHta npo ctaH MoTovHoro
paxyHka, Npo CMUCaHHA Ta HaAXOMKEHHS KOWTIB Ha MOTOYHWI paxyHOK TOLIO, @ TaKOX iHLUi nocnyru
BignoBigHo o ymoB [pasur.

PoGoue micue — micue, 06naaHaHe HeoOXiaHUMK TeXHIYHUMM 3acobamu Ta 38's3koM ans pobotn CAO
Buwmorn o obnagHaHHs poboyoro micuys nosigomnstoTees baHkom KnieHTy npu nigkmtodeHHi nocnyru
CLO, a Takox Ha 3anuT KnienTa.

6.01. ELECTRONIC TRUST SERVICES:
According to the terms of the Agreement, the Bank provides to the Customer the following electronic trust services:
- creation, verification and confirmation of the Enhanced ES or seal;

6.01. ENEKTPOHHI OOBIPYI NOCNYTU:
BignosigHo fo ymoB [loroBopy baHk Hazae KnieHTy HacTynHi enekTpoHHi A0Bipyi nocnyru:
- CTBOPEHHS, NepeBipka Ta NigTBepAXeHHsa YaockoHaneHoro EMN yu nevatku;
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- formation, verification and confirmation of electronic signature certificate validity, including blocking, cancellation,
renewal of open key certificates;

- formation, verification and confirmation of electronic time index;

Each service included to electronic trust services can be provided both separately and in a complex.

6.01.1. Provision of electronic trust services is governed by law, in particular but not limited by the Law of Ukraine
“On Electronic Identification and Electronic Trust Services”, other regulatory legal acts in the field of electronic
trust services, including the regulations of the National bank of Ukraine, the Agreement, the Rules, etc.

- (hopMyBaHHs1, Nepesipka Ta NiATBEPMKEHHS YUHHOCTI CepTudikaTa enekTpoHHOro Nianucy, B TOMy yuchi
OroKyBaHHS1, CKaCyBaHHs1, NOHOBINEHHS CEPTUCIKATIB BiKPUTMX KITHOUIB;

- (hopMyBaHHS, Nepesipka Ta NiATBEPAKEHHS ENEKTPOHHOT NO3HAYKM Yacy.

KoxHa nocnyra, Lo BXOAWUTb [0 CKMagy eneKTPOHHWX JOBIpYMX MOCNYT, MOXe HagaBaTUCs SK OKPEMO,
TaK i B CyKyrMHOCTi.

6.01.1. HagaHHs enekTpOHHUX LOBIPYMX NOCNYr PErnamMeHTyeTbCs 3aKOHOAABCTBOM, 30KpEMa, ane He
BUKMIOYHO 3akoHOM YkpaiHu «[1po enekTpoHHy ineHTUiKaLLio Ta eneKTPOHHI JOBIpYi NOCYIMy, iHLWIMMM
HOPMAaTMBHO-NPABOBUMI akTamu y chepi eneKTPOHHWX JOBIPYMX MOCNYr, B TOMY YMCTi HOPMATUBHUMM
akTamu HauioHanbHoro 6aHky Ykpainu, [Jorosopom, [paBunamu Towlo.

6.01.2. The Customer shall receive Electronic trust services and generate the Enhanced ES as follows:

- by submitting/ signing the relevant Application form for the provision of the banking service of remote
maintenance approved by the Bank's internal documents.

and

- by initiating the receipt of the relevant services via RSS upon the occurrence of the combination of circumstances
defined by these Rules, which are considered by the Parties as condition suspensive in accordance with Art. 212
of the Civil Code of Ukraine, specifically:

(a) execution by the User/ Signatory of relevant instructions and execution of relevant actions in the System for
the generation of the Enhanced ES;

(b) entry by the Signatory of the One-time digital code through RSS and its receipt and confirmation by the Bank.

and

Written Application for the generation of the certificate, the content of which may be included in the content of
other applications.

The Parties have agreed that this procedure for initiating the receipt of Electronic trust services is clear to the
Parties and, subject to the occurrence of conditions suspensive provided for in this clause of the Rules, the
Customer shall initiate the provision of Electronic trust services by the Bank and the generation of the Enhanced
ES.

6.01.2.1. The terms of the Agreement regarding the provision of Electronic trust services by the Bank and the
generation of the Enhanced ES shall take effect on the date of the acceptance by the Bank of the relevant Banking
Service Application from the Customer in the form stipulated by the Bank’s internal documents.

6.01.2.2. By initiating the receipt of Electronic trust services, the Customer confirms that he/she has read and
agrees with the terms of providing Electronic trust services set out in this section of the Rules and undertakes to
comply with them

6.01.2.3. The cost of Electronic trust services is charged according to the effective Tariffs of the bank at the
moment of service provision, that ensure the possibility of making transfers using RSS provided by the Bank.

6.01.2. OTpumaHHA EnekTpoHHMX BOBipUMX NOCNYr Ta reHepauis YaockoHaneHoro ElN iHiditoeTbes
KnieHTom wnsaxom:

- nogaHHs/ nignucaHHs BignoBigHOi ¢opmu 3asBM NPO HadaHHs GaHKIiBCbKOI nochyrv  LWoao
AMCTaHLNHOrO 0BCyroByBaHHS, NOrOAKEHOI BHYTPILUHIMM AOKYMeHTamu BaHky;

Ta

— iHiLitoBaHHS! OTPUMaHHA BIAMOBIAHMX Nocnyr Moxnneo Yepe3d CLO npu HacTaHHi BU3HAYEHOI LMK
MpaBunamu cykynHocTi 0BcTaBmH, WO po3rnsgatoTbest CTOpoHaMM B SKOCTI BigknaganbHux obcTaBuH
3rigHo cT. 212 LineinbHoro kogekcy YkpaiHu, Skumm €:

(a) BukoHaHHs KopucTyBauem/ MMignucyBayem BignoBigHUX IHCTPYKLIM Ta BUKOHAHHS BiAMNOBIAHUX Al B
Cucremu ans reHepalii YgockoHaneworo EI;

(6) BBemeHHs TMignucysavyem OpHopasoBoro uucnoBoro kogy 3acobamn CLO i oTpumaHHs Ta
nigTBepAXeHHs horo baHkom.

Ta

3asBa Ha reHepalito cepTudikaTy B MMCbMOBOMY BUMISAI, 3MICT SKOi MOXe Oy/ae BKIOYEeHMA [0 3MiCTy
iHLWKX 3asB.

CTOpOHW norogunu, WO Takui NOpsAAOK iHiLitOBAHHS OTPUMAHHS ENeKTPOHHUX [OBipYMX MOCHyr €
3po3yminum CTOpoHaM Ta 3a YMOBM HacTaHHs! BigknaganbHux 06CTaBuH, NepeadaveHnx LM MyHKTOM
Mpasun KnieHT iHiLitoe HaaaHHs BaHkom EnekTpoHHKX JOBIpYMX NOCMYr Ta reHepaLio Y0CKoHaneHoro
En.

6.01.2.1. YmoBu [loroopy B 4YacTWHi HagaHHs baHkom EnekTpoHHWX [JOBipuMX MOCnyr Ta reHepawii
YnockoHaneHoro ElN HaByBatoTb YMHHOCTI 3 atv NpuitHaTTa Bankom Big KnieHTa BignosigHoi 3aseu npo
HagaHHs 6aHKiBCbKOi Mocnyri 3a (POPMOL0, NOTOKEHOK BHYTPILLHIMK JOKyMEHTaMu baHky.

6.01.2.2. [HiyitoBaHHAM OTpuMaHHS EnekTpoHHWX poBipunx nocnyr KnieHT nigTBepaxye, Lo
03HaOMMBCS | 3rofleH 3 yMOBaMW HafaHHs ENeKTpOHHWX [O0BIpYMX NOCAYr, BUKNALEHUMMU B LIbOMY
po3gini Mpasun Ta 3060B'A3y€ThCS iX AOTPUMYBATHC.

6.01.2.3. BapTictb EnektpoHHuUX JoBipumx nocnyr TapudikyeTbCs BigNoBiaHo 4o Aitounx Tapudis 6aHky
Ha MOMEHT HaJaHHa nocnyry , Wo 3abe3neyyioTb MOXNMBICTL NPOBEAEHHS NEPEKasiB 3a AOMOMOTOH0
ChO, ski HapatoTbcs BaHkoMm.

6.01.3. Procedure for provision of electronic trust services.

6.01.3.1.  Formation and issuance of an Open Key Certificate without identification and verification of identity of
the User, whose identification data will be contained in the Open Key Certificate, shall not be allowed. Identification
of the User, as well as the powers of the representatives of Customers, is carried out in accordance with the
legislation and is stipulated by the Bank’s internal documents

6.01.3. Mopsaok HapaHHA enNeKTPOHHNX AOBIPYMX NOCAYT.

6.01.3.1. dopmyBaHHA Ta BMAaya cepTudikaTa BigkpuToro kniova 6e3 ineHTudikavi, Bepudikayii ocobu
KopuctyBaya, igeHTUdiKaLiiHi gaHi SKoi MICTUTUMYTBCS Y cepTudikaTi BIgKpWUTOrO KMua, He
ponyckatwTbes.  lgeHTudikauis  KopucTtyBada, a TakoX MOBHOBaxeHb npencTaBHUKIB  KnieHTis,
3AINCHIOETLCS Y BIAMOBIAHOCTI 4O 3aKOHOLABCTBA Ta BU3HAYAKTLCS BHYTPILLHIMM JOKyMEHTaMu baHky.
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6.01.3.2. The Bank may identify the User — representative of the Customer using the identification data contained
in the key certificate of previously created by the Bank, provided that this key certificate is valid.

6.01.3.3. In the event that the User was previously identified and verified by the Bank in accordance with the
provisions of the financial monitoring legislation, when receiving the relevant banking services, the corresponding
electronic trust service can be initiated and received by the Customer and/or the User remotely, after identification,
verification and authentication of such person/representative of such person by the Bank in the corresponding
systems of the Bank, and the Bank has no reason to believe that such actions are carried out by a third unidentified
person.

6.01.3.4. The details of the Customer, the data of the Signatories and their number, the kind and type of means
of electronic signature or seal, other conditions for the provision of Electronic trust services can be determined in
the relevant application forms drawn up following the Bank’s forms, including electronically.

6.01.3.5. The Bank shall check the data and the documents provided by the Customer for the purpose of
identification, verification of the Customer and their representatives in accordance with the Law of Ukraine “On
Electronic Identification and Electronic Trust Services” and according to the procedure stipulated by the legislation
on the prevention and counteraction of legalization (laundering) of the proceeds from crime, terrorist financing and
the financing of the proliferation of weapons of mass destruction, the Bank’s internal rules on identification and
the Regulations.

6.01.3.6. The Bank will not accept the Customer’s statements and documents that have corrections, additions,
crossed out words, other unspecified corrections or pencil writing, as well as damage that makes their text illegible.

6.01.3.7.  Personal keys of the User's electronic signature are generated by the latter personally on their
personal computer or mobile device using software that meets the requirements of the Law of Ukraine “On
Electronic Identification and Electronic Trust Services”.

6.01.3.8. For the generation of private and open keys, electronic signature means are used, while the
generation of personal keys is carried out using software, software and hardware tools on the Customer’s side.

6.01.3.9. After generating a personal key on their personal computer and/or other device, the Signatory (except
Trustees of Customer-private entrepreneurs/ individual engaged in independent professional activity with whom
a separate agreement on Electronic trust services is concluded and taking into account the exceptions provided
for the "Multi-client" mode of operation in RSS CORPEX) is obliged to agree to the submission of the request/s
for the generation of Open Key Certificates by means of the System to the Provider. The Signatory can agree
to/confirm the provision of the request and their identification information, including its correctness, for generation
of Open Key Certificate using their signature, One-time digital code or the “Confirm” button, depending on the built
process. The request for the creation of a Open Key Certificate is created by means of an electronic signature in
the form binary CMP query , containing the open key and the Signatory’s identification data.

6.01.3.10. The Bank shall form certificates after a positive decision has been made on the basis of compliance
of open keys and Users’ identification data with the documents submitted by the Customer.

6.01.3.2. [onyckaetbca igeHTudikauis Kopuctysavya - npeactaBHuka Knienta baHkom 3a
ineHTU(IKALIMHUMN faHUMK, L0 MICTATBCS Y paHile copmoBaHoMy baHkoM cepTudikaTi knova 3a
YMOBW YMHHOCTI LibOro cepTudikaTa kntova.

6.01.3.3. Y Tomy Bumaaky, skiwo KopucTyeau paHile 6yB ineHTUikoBaHMI | BepudhikoBaHWin baHkom
Yy BiANOBIAHOCTI [0 MOMOXeEHb 3aKOHOAABCTBA 3 MUTaHb (HIHAHCOBOTO MOHITOPUHIY, MPU OTPUMAHHI
BignoBigHWMX GaHKIBCbKMX MOCMYr, BiANOBiAHA eNeKTPOHHA [JoBipya nocnyra, Moxe ByTW iHiuioBaHa i
oTpumaHa KnieHtom Ta/abo KopucTyBauem AuCTaHUiHO, nicns igeHTWdikaLii, Bepudikauii Ta
aBTeHTUdiKaLii Takoi ocobu/npeacTaBHuka Takoi ocobu baHkom y BignosigHux cuctemax baHky Ta y
BaHka BigcyTHI nincTaBm BBaxartw, LLO Taki Aji 3aiMCHIOE TpeTs, He BCTaHOBMEHa 0coba.

6.01.3.4. Peksisutn KnieHta, padi lMignucyBadiB Ta ix KinbkicTb, BMA Ta Tun 3acoby/3acobis
€reKTPOHHOTO MiANUCY YW MeyaTkW, iHWi yMOBW HafaHHA ENeKTpOHHMX [OBIpYMX MOCAYr MOXYTb
BM3HAYaTUCA Y BIOMOBIBHMX 3asBax, WO odopMMTECA 3a opmamn baHky, B TOmy uucni B
€NEKTPOHHII hopMi.

6.01.3.5. epesipka HagaHux KopucTyBadem OaHux Ta AOKYMEHTIB Ans igeHTudikayii, Bepudikauii
KopucTtyBaua Ta 110ro npeacTaBHUKIB 3aiiCHI0ETLCS BaHkoM Y BignosiaHocTi Ao 3akoHy Ykpaiu «[po
€reKTPOHHY ideHTUdDiKaLilo Ta enekTpoHHI [JoBipyi nocnyrM», Ta B MNOPAAKY, BWU3HAYEHOMY
3aKOHOZABCTBOM 3 MUTaHb 3anobiraHHs Ta NpoTMAiT neranisavii (BigMMBaHHIO) OOXOAIB, OfepXaHUX
3MOYMHHUM LLNSXOM, (hiHAHCYBaHHIO TEpOpN3MY Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacoBoro
3HWLLEHHS, BHYTPILLHIMW NpaBunamn banky 3 nuTaHb igeHTudikadii Ta Pernamenty.

6.01.3.6. o posrnsay baHkoM He NpuUitMatoTbCA 3asiBM Ta AOKyMEHTU KnieHTa, SKi MalTb BUNPABIIEHHS,
JOMWCKM, 3aKPECTeHi COBa, iHLi He3acTepexHi BUNpaBneHHs abo Hanucu OniBLEM, a TakoX MarTb
MOLLIKOKEHHS!, BHACTIZOK YOO iX TEKCT HEMOXMMBO NPOYUTATH.

6.01.3.7.  OcobwucTi kntoui EnextponHoro nignucy Kopuctysaya reHepytoTbes HUM 0COBUCTO Ha MOro
nepcoHanbHOMy komm'toTepi abo MoGinbHOMY NPUCTPOI i3 BUKOPUCTAHHAM NPOrPamMHOro 3abe3neyeHHs,
Ake Bignosigae BuMoram 3akoHy YkpaiHu «[1po enekTpoHHY ifeHTUiKALilo Ta eneKkTPOHHI 4OBipui
nocnyruy.

6.01.3.8. [nsa reHepauii 0cobUCTUX Ta BIOKPUTMX KNMKOYIB 3aCTOCOBYHTLCA 3acobW €neKTPOHHOro
nignucy, Npu LbOMY reHepaLis 0COBUCTUX KMHKOYIB 3OIMCHIOETHCA 3 BUKOPUCTAHHAM MPOrpamMHuX,
nporpamHo-anapartHux 3acobis Ha Goui KnienTa.

6.01.3.9. Mignucyeay (3a BUHsATKOM [JoBipeHux ocib KnieHTie-chisnuHux ocib-nignpuemuis/Ocobu, ska
NpoBagnTb He3anexHy NpodeciiHy AisNbHICTb, i3 AKUMK yKNaLaeTbCs OKPeMUiA JOroBip NPO HafaHHS
EnekTpoHHWX [OBipYMX MOCMYr Ta 3 ypaxyBaHHAM BUKMKOYEHb nepenbdadeHux ans pexumy pobotu
«MynbTuknient» 'y COO CORPEX) 30608B's3aHuit nicnsi reHepauji 0cobuCToro knoya Ha CBOEMY
nepcoHanbHOMY komm'ioTep Ta/ abo iHLWOMY MPUCTPOI NMOrOAMTU HajaHHs 3anuTy/iB Ha POpPMyBaHHS
cepTudpikatie  BigkpuTOoro  knova  3acobamm  Cuctemm pfo Hapasaua. [llignucyBay  Moxe
norofpkyBaT/niaTBepAKYBaTU HaaHHs 3anuTy Ta CBOET ineHTudikaLinHol iHopMaLlil, B TOMY yuchi i
NpaBWUNbHICTb, AN hOpMyBaHHS CepTUdikaTy BiAKPUTOrO KMtoua 3a [OMOMOrOK CBOMO Mignucy,
OpnHopa3oBoro YMcnoBoro koay abo kHomnkot «[igTBepAMTMY B 3aNeXHOCTI Big NobyA0BaHOIO NpoLEeCy.
3anuT Ha dhopMyBaHHs cepTudikaTa BiGKPUTOrO Kroya — CTBOPEHMIA 3ac0DOM eNeKTPOHHOTO Mignuey y
Burnagi 6iHapHoro CMP 3anuTy) , WO MICTUTb BIZKPUTMI KNtoY Ta igeHTUdDiKaLinHi aani Mignucysava.
6.01.3.10. ®opmyBaHHs cepTudpikaTis 34iNCHI0ETECA BaHKOM NiCNS NPUIHATTS NO3UTUBHOMO PILLEHHS HA
niacTasi BiANOBIQHOCTI BiAKPUTUX KITIOYIB Ta ineHTUiKaLinHUX aaHuX KopucTysauis, nogaHum KnieHtom
JOKYMeHTaMm.
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6.01.3.11. Once the certificates are formed, the Customer is provided with:

o Access to the Customer’s certificates in electronic format;

e Access to the Electronic signature.

6.01.3.12. The validity period of the enhanced Open Key Certificate cannot exceed 2 (two) years from the date
of its forming.

6.01.3.13. The personal key can be used only if the associated Open Key Certificate is valid.

6.01.3.14. Each Customer's certificate is serviced during the validity period of the certificate.

6.01.3.15. The services of:

- Formation, checking and confirmation of the electronic timestamp is provided to the Customer twenty-four hours
a day;

- Creation, checking and confirmation of the Enhanced ES or seal;

- Checking and confirmation of the validity of the electronic signature certificate.

6.01.3.11. Micnsa opmyBaHHs cepTudikatie, KnieHTy HagaeTbes:

® 0CTYN A0 cepTudikaTis KnieHTa B enekTpoHHii dopmi;

® 0CTyN A0 3aco6iB ENekTpoHHOro nignucy.

6.01.3.12. Crpok gii yaockoHaneHoro cepTudikata BiaKpUTOro Kntoya He MOoxe NepesuLLyBaTh 2 (4BoX)
POKIB 3 MOMEHTY 11010 (POPMYBaHHS.

6.01.3.13.  BukopucTaHHs 0COBMCTOrO KIloYa MOXMMBO NWLLE 33 YMOBW YMHHOCTI MOB'SA3AHOT0 3 HUM
cepTudikaTy BiGKpUTOro Kriova.

6.01.3.14. O6cnyroByBaHHs KOXHOrO ceptudikata KnieHTa 3MICHIOETbCS MPOTArOM CTPOKY i
cepTudikara.

6.01.3.15. TMocnyru:

- (hOpMyBaHHsl, MEpeBipKkM Ta MIOTBEPMKEHHS ENEKTPOHHOI MO3Haukn yvacy HagaeTtbes KnieHTy
Linogo6o.o.

- CTBOPEHHS, NepeBipka Ta NigTBepAKeHHs YaockoHaneHoro ENM uu nevatku;

- NepeBipka Ta NigTBEPAXEHHS YNHHOCTI cepTudiikaTa eneKTPOHHOro Nignucy

6.01.4. Revocation, blocking and renewal of Open Key Certificates.
6.01.4.1. Grounds and procedure for revocation of Open Key Certificates.

The Bank shall revoke a Open Key Certificate within two hours in the following cases:
= Submission by the Customer or their representative, including by the User, of an application for revocation of
the Open Key Certificate issued to them;
= Receipt by the Bank of a document and/or information confirming as follows:
- death of a private individual — User;
- termination of the Customer’s activity;
- change in the Customer’s identification data;
- the fact of state registration of the termination of the business activity of a private entrepreneur or the termination
of the activity of a legal entity in accordance with the procedure established by law;
- provision by the Customer (User) of unreliable identification data at the time of the generation of their Open Key
Certificate;
- the fact of compromise of the User's personal key, discovered by the User themselves or by the controlling body
at the time of exercising of state supervision (control) for compliance with the requirements of legislation in the
field of electronic trust services;
- entry into force of a court decision to cancel the Open Key Certificate, declare the User dead, declare him/her
missing, incapacitated, limit his/her civil capacity, declare the Customer bankrupt.
= Submission by the User of a Request for generation of a new enhanced Open Key Certificate during the validity
period of the valid EES of the enhanced Open Key Certificate, formed by the Bank on the basis of the previously
submitted Request for generation of a new enhanced Open Key Certificate. The parties, guided by Articles 212,
611 of the Civil Code of Ukraine, have agreed that the Bank's acceptance of the Request submitted by the
Customer for generation of a new enhanced Open Key Certificate during the term of validity of the enhanced
Open Key Certificate is a termination event , upon the occurrence of which the valid Open Key Certificate shall
be revoked by the Bank from the moment of receipt by the Bank of the Request for generation of a new enhanced
Open Key Certificate.

The Open Key Certificate is considered revoked from the moment the Bank changes the status of the Open
Key Certificate to “revoked”.

6.01.4. CxacyBaHHs, 65I0KyBaHHA Ta NOHOBNEHHA cepTudikaTiB BiAKPMTUX KIHOYIB
6.01.4.1. MigctaBn Ta NopAAOK CkacyBaHHA cepTudikaTiB BiAKPUTUX KNHOYIB.

CepTudpikaT BigKpUTOro Krtoya He nisHiLe HiX NpOTAroM ABOX FOAMH CKacoBYeTbCst BaHkom, y pasi:
» nopaHHs Knientom abo oro npegcrasHukoM, B T.4. KopucTtyBayem, 3asBu npo ckacyBaHHs BUZAHOIO
1loMy cepTudikaTa BifKpUTOrO KNioya;
" HaAXOMKEHHS [0 baHKy, fokyMeHTa Ta/abo iHdopmaLii, Lo NiTBEPIKYE:
- cMepTb (hisnyHoi 0cobu - KopucTyBaua;
- NPUNUHEHHS pisnbHOCTI KnieHTa;
3MiHM igeHTudikalinHmux gaHux Kniexta;
- (haKT AepxaBHOI peecTpaLii NPUNUHEHHS NiANPUEMHULEKOT AiSNbHOCTI (hisnyHoi 0cobu - nignpuemus
YW NPUNWHEHHS! AISNBHOCTI B YCTAHOBNEHOMY 3aKOHO4ABCTBOM NOPSAKY HOPUAMYHOI 0coby;
- HagaHHs Knientom (KopuctyBauem) HEOOCTOBIPHWX igeHTU(IKALiAHMX AaHWX Nif Yac opMyBaHHS
1oro cepTudikaTa BifKpPUTOro Kriova;
- (hakT komnpomeTaLii ocobucToro knioya Kopuctyeaua, BUsBNEHW camocTiiHo KopuctyBadem abo
KOHTPOIIOKYMM OPraHOM nif Yac 3AIMCHEHHS 3aX0AiB AePXaBHOMO Harnsaay (KOHTPOIio) 3a AOTPUMAHHSM
BWUMOT 3aKOHOAABCTBA Y CAhepi eNEKTPOHHUX JOBIpYMX NOCAYT;
- HabpaHHA 3aKOHHOI CMMM PilleHHSIM Cydy MpO CKacyBaHH] cepTudikaTta BiOKPUTOrO KIkoua,
oronoLeHHs KopuctyBaya nomMepnum, BisHaHHs Ge3BiCHO BiACYTHIM, HEAiE3AaTHAM, OOMEXEHHS OT0
LMBINbHOI Aie3naTtHocTi, BU3HaHHs KnieHta 6aHkpyTom.
= [logaHHs KopucTyayem 3anuty Ha ¢hOpMyBaHHS HOBOIO YAOCKOHANeHoro ceptudikaTa BigkpUtoro
KMtoya nig vac cTpoky Aii uuHHoro YET yaockoHaneHoro cepTtudikaTty BikpuUTOro knoya, cpopmMoBaHoro
BaHkom Ha nigcTaBsi paHile nogaHoro 3anuty Ha (OPMyBaHHS HOBOMO YAOCKOHANEHOro cepTudikaTa
BigKkpuTOro kmtoya. CTopoHu, kepytouncs ctattamu 212, 611 LinsinbHoro kogekcy YkpaiHu, 4OMOBUINCS,
Wwo npuiHatTa Bankom nogaHoro KrieHtom 3anuTy Ha hopMyBaHHS HOBOFO YAOCKOHANEHOoro
cepTudpikata BIAKPUTOrO KMtoua nig vac CTPOKY Aii YAOCKOHANeHoro cepTudikaTy BigKpUTOro Krova e
cKacyBarbHOK 06CTaBMHOW0, NPU HACTaHHI SKOi YWHHUIA CepTUdIKaT BIZKPUTOrO KNto4a CKacoBYeETLCS
BaHkom 3 MOMEHTY oTpuMaHHs baHkom 3anuTy Ha opMyBaHHS HOBOTO YOCKOHANEHOro cepTudikaTty
BIZKPUTOrO Kntova.
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6.01.4.2. A revoked Open Key Certificate cannot be renewed.

CepTudhikat BIOKPUTOTO KrOYa BBAXAETbCH CKACOBAHUM 3 MOMEHTY 3MiHW baHkom cTaTtycy
cepTudikata BigKPUTOrO KNKoYa Ha CKacoBaHWiA.
6.01.4.2. CkacoBaHui cepTuikaT BiAKPUTOrO KIoYa MOHOBMEHHIO He MiAnsrae.

6.01.4.3. Grounds and procedure for blocking of Open Key Certificates.
The Bank shall block a Open Key Certificate within two hours in the following cases:
- Receipt by the Bank of the Customer’s request to clock the Open Key Certificate issued to them;

- Receipt by the Bank of a notification from the Customer or a supervisory authority about suspicion of
compromise of the personal key of the User of Electronic trust services;
- Receipt by the Bank of a court decision, which entered into force, to block the Open Key Certificate;

- if the Bank detects a violation by the Customer of the terms of the Agreement and these Rules, in the cases
defined by the Agreement, the Rules, or application Ukrainian legislation.

The Open Key Certificate is considered blocked from the moment the Bank changes the status of the Open
Key Certificate to “blocked”.

A Open Key Certificate which status was changed to “blocked” shall not be used during the blocking period.

The Bank can renew a blocked Open Key Certificate in the case of:
- submission by the Customer of a request to renew the blocked Open Key Certificate (if the latter was blocked
on the basis of an application for blocking a qualified Open Key Certificate);

- notification of establishing the unreliability of information of the personal key being compromised by the User of
Electronic trust services or by a supervisory authority that previously reported the suspicion;

- receipt by the Bank of a notification of the court decision, which entered into force, to renew the qualified Open
Key Certificate.

A qualified Open Key Certificate that has been blocked regains its validity from the moment it is renewed.

A qualified Open Key Certificate is considered renewed from the moment the Bank changes the status of a
qualified Open Key Certificate to “renewed”.

The Bank ensures access to information about the date and time of the change in the status of the qualified
Open Key Certificate.

The procedure of cancellation, blocking of open key certificates of Trustees of Customers private-
entrepreneurs, Independent Professionals is determined on the basis of a separate agreement between the
Trustees and the Bank in case of its conclusion.

6.01.4.3. MigcTaBmn Ta nopafok 6noKyBaHHA cepTudikaTiB BIAKPUTUX KNHOYIB.

CepTudpikaT BigKpUTOro KroYa He NisHiLLE HiX NpOTAroM ABOX roauH 6rokyeTbest baHkowm, y pasi:

- oTpumaHHs baHkom 3asBu Big KnieHTa npo 6nokyBaHHS BWAAHOTO MOMY cepTudikata BigKpUTOro
Kntova;

- oTpumanHs bBaHkom nosigomnenHs Big KnieHTa ab0 KOHTPOMIOYOrO OpraHy npo nigo3py B
komnpomeTaLjii ocobucToro knoya Kopuctysaya EnekTpoHHIX JOBIpUMX nocnyr;

- oTpumaHHs BaHkoM pilleHHs cygy mpo GrnokyBaHHS cepTudpikaTa BiGKPWUTOrO Kntova, Wwo Habpano
3aKOHHOI cunu;

- BUSIBNEeHHs baHkom nopyLieHHs KnieHtom ymos [orosopy Ta uux [pasun, y Bunagkax BU3HAYeHWX
[Jorosopom, MpaBunamu abo YWHHUM 3aKOHOLABCTBOM YKpaiHw.

CepTucikaT BigKpUTOrO Ktova BBaXaeTbCs 3abroKOBaHUM 3 MOMEHTY 3MiHW bankom cratycy
cepTudikata BigKpUTOro Kroya Ha 3abnoKoBaHuiA.

CepTudpikaT BIAKPUTOrO KMtoua, CTaTyC SKOTO 3MiHEHO Ha 3abnokoBaHuiA, y nepiod 6rokyBaHHS He
BMKOPUCTOBYETHCS.

3abnokoBaHui kBanichikoBaHin cepTUIKaT BIKPUTOrO KNKOYa NOHOBMIETLCSA baHkoMm y pasi:

- nopaHHa KnieHToM 3asB1M Npo NOHOBIEHHs 3a6MOKOBaHOrO KBaniikoBaHOro ceprudikata BigKkpuToro
Kntoua (sIKLLOo 6riokyBaHHS 34ilicCHEHO Ha NiacTaBi 3asBK NPo BIoKyBaHHs kBanigikoBaHoOro cepTudikaTa
BIOKPUTOrO Krtova);

- MOBIJOMNEHHs NP0 BCTAHOBIEHHA HEeJOCTOBIPHOCTI iH(bopMaLii LWoao akTy komnpomeTauii
ocobucroro kniova Kopuctysadem EnekTpoHHWX [oBipuMx nocnyr abo KOHTPOMIOUMM OpraHoM, SKUil
paHilLe noBiZoMUB NPOo Lo Nigospy;

- HagxomxeHHs [0 bBaHKky, NOBIQOMMEHHS NP0 MPUAHATTS pIlLEHHS Ccydy NpO  MOHOBMEHHS
kBanicikoBaHOro cepTudikata BiAKPUTOrO KNkoua, Lo Habpano 3aKoHHOI cumu.

KBanichikoBaHwit cepTudikaT BigkpuUTOro Krioua, skui 6yB 3abnokoBaHmii, BiHOBITIOE CBOK) YNHHICTb
3 MOMEHTY /00 MOHOBJIEHHS.

KsanichikoBaHuit cepTudpikaT BIOKPUTOTO KrioYa BBaXAETbCA NOHOBMEHUM 3 MOMEHTY 3MiHW BaHkoMm
cTatycy kBanicikoBaHoro cepTudikaTy BiZKPUTOrO Kntoya Ha NOHOBAEHMMN.

BaHk 3abeanevye poctyn o iHopmauii Npo gaty Ta yac 3miHM cTaTycy KBanichikoBaHoro
cepTudikaTy BiLKpUTOro Kntova.

Mopsiook ckacyBaHHs, GrokyBaHHs cepTudikaTiB BigkpuTux knmtoviB [osipeHnx ocib Knientis-
disnynmx  ocib-nignpuemuis, KnieHTiB - isuyHux ocib, ki NpoBagsaTb Hes3anexHy npodecitHy
BiSNbHICTb, BU3HAYaETbCA Ha MigcTaBi OKpemoro gorosopy Mix [osipeHumu ocobamm Ta baHkom, y
BUNAAKY AOro YKNageHHs.

6.01.5. Responsibility of the Parties

6.01.5.1.  The Customer shall be responsible for actions of its employees, Users and other persons who have
or had access (whether such access was authorized by the Party or resulted from its fault) to the hardware,
software, information, personal keys and other means of Enhanced ES of the Customer as for its own actions.

6.01.5.2. The Customer shall be responsible for compliance by its representatives, including the Users,
Trustees, with the conditions of the Agreement and these Rules. The Customer guarantees the performance of

6.01.5. BignoBiganbHicTb CTOpIH

6.01.5.1.  KnieHT Hece BignoBiganbHicTb 3a i cBoix cniBpobiTHMKIB, KopucTyBauis, a Takox iHLWKX OCib,
Aki MaloTb abo mMamm pocTyn (HesanexHo Big Toro, OyB Liel 4OCTYN CaHKLioHOoBaHM CTOpPOHO, abo
BWHUK MO ii MPOBWHI) 4O anapaTHUX 3acobiB, MPOrpamHoro, iHhopmaLiiHoro 3abeaneyerHs, 0coOMCTUX
KMioYiB Ta iHLWKX 3acobiB YaockoHaneHoro EMM KnieHTa, sk 3a ¢Boi ocobucrTi.

6.01.5.2. KnieHT Hece BIONOBIAamnbHICTE 38 BWUKOHAHHS MOTO MpeaCcTaBHUKAMKM, B TOMY YuCHi
Kopuctysayamu, [losipeHumu ocobamu, ymoB [lorosopy, umux [pasun. KnieHT rapaHTye BMKOHAHHS
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this section of the Rules by its Users, Trustees, and bears all risks related to noncompliance with the above
guarantee, including before any third parties for any damage caused by violation of its obligations.

6.01.5.3. The Customer is responsible for ensuring confidentiality and safekeeping of the personal key of the
Signatory.
6.01.5.4. The Bank shall not be liable for any property and moral damage caused to the Customer by

inappropriate operation of the Bank's software if the inappropriate operation of the software resulted from the
impact of a malicious code or any other Customer’s software of substandard quality.

6.01.5.5. The Bank assumes no liability for property and moral damage that may be caused to the Customer
and/or any third parties in case of failure to perform or substandard performance by the Customer of the conditions
of the Agreement, these Rules, and guarantees provided in the framework of these Rules and the effective law of
Ukraine.

6.01.5.6. The Bank assumes no liability before the Customer/representatives of the Customer and/or any third
parties for potential losses arising from performance by the Bank of transactions initiated by the Customer/
Trustees/Signatory before the Bank receives an application for cancellation/blocking of the open key certificate.
The Customer takes all risks associated with potential losses that may arise in case of non-notification or late
notification of the Bank of cancellation/blocking of the open key certificate in line with the procedure set out in the
Rules.

6.01.5.7. The Bank does not maintain any hardware and software of the Customer and is not responsible for
their due functioning, including for the functioning of the network equipment of both the Customer and its Internet
service provider.

6.01.5.8. By entering into the Agreement, the Customer confirms and gives its consent that all documents that
will have an Enhanced Electronic Signature generated using the personal key of the Customer or its
representative, the Trusted Person are deemed certified by the Customer.

6.01.5.9. During the period of the Agreement, the Customer undertakes to provide reliable, accurate and full
information to the questions put in the forms provided by the Bank for execution of the Agreement and provision
of Electronic Trust Services, and to maintain such information updated. If the Customer provides unreliable
information, the Bank has the grounds to believe that the information provided by the Customer is incorrect,
incomplete or inaccurate, and the Bank is entitled to suspend or decline the provision of Electronic Trust Services
to the Customer.

6.01.5.10. The Bank assumes no liability for any losses incurred by the Customer and/or any third parties caused
by performance of transactions in Customer’s accounts by the third parties as a result of getting access to the
RSS, and as a result of acquiring of the information that allows to use the ES of the Customer/Signatory.

Kopuctysayamu, [osipeHumn ocobamm yMOB LpOro posginy [paBun Ta Hece pusuku, Nos's3aHi 3
HEBUKOHAHHAM 3a3HaYeHOi rapaHTii, B TOMy uuCni neped TpeTiMu ocobamn 3a LUKOLY, CrPUYMHEHY
NopYyLLEHHSM 3000B’'s13aHb.

6.01.5.3. BignoBiganbHicTb 3a 3abe3neyveHHst KOHMIAEHLINHOCTI Ta 30epexeHHs 0CoBUCTOro Kntova
Mignucysaya Hece KrieHT.

6.01.54. baHk He Hece BiANOBINANbHOCTI 38 MaHOBY Ta MOparbHY LUKOZY, Lo Byna cnpuynHeHa
KnieHTy HeHanexHow poboTo nporpamHoro 3abesneuyeHHs baHky y pasi, SKWO HeHanexHa poboTa
nporpamHoro 3abesneyeHHs Gyna BUKNMKaHa BHACMigoK Aii 3NOBMUCHOIO KoAy abo iHLIMM HesKiCHUM
nporpamHuM 3abesneyeHHsM KnieHTa.

6.01.5.5. BaHk He Hece BigNOBIAANbHOCTI 32 MaHOBY Ta MOPanbHy LUKOAY, Lo MOXe DyTu cnpuinHeHa
KnieHTy Ta (abo TpeTiM ocobam) y pasi HeBMKOHaHHSI abo HeHanexHoro BUKOHaHHSI KnieHTom ymoB
[Jorosopy, unx Mpasun, rapaHTii, HagaHWx B pamkax Lmux [paBun Ta YMHHOTO 3aKOHOLABCTBA YKpaiHu.

6.01.5.6. baHk He Hece BignosiganbHocTi neped Knientom/ npeactaBHukamu Knienta Ta/ abo Tpetimm
ocobamn 3a MOXIMBI 30MTKW, LU0 BMHUKNKM BHACTILOK BWKOHAHHS bBaHkoM onepaliit iHiLiioBaHux
KnieHtom/ [osipeHumu ocobamu/ [MignucyBayamm 4o OTpuMaHHs baHkoM 3asiBM Npo ckacyBaHHs/
OrnokyBaHHs cepTucpikata BigKpUTOro kntova. KnieHT npuimae BCi pusvki, NOB'S3aHi i3 MOXMMBUM
30MTKaMu, L0 MOXYTb BUHUKHYTU Y BUNAZKY HEMOBIAOMIIEHHS ab0 HECBOEYACHOTO NOBIBOMMEHHS BaHky
npo ckacyBaHHs/ 6riokyBaHHS cepTudikaTa BigKpUTOro Knioya, B nopsaky, nepeadadveHomy lNpasunamu.
6.01.5.7. BaHk He obcnyroBye TeXHiYHI Ta nporpamHi 3acobm KnieHTa Ta He BignoBsigae 3a ix HanexHe
(DYHKLOHYBaHHSI, B TOMY Y1CHi 3a (OyHKLiOHYBaHHS MepexeBoro obnagHaHHs sk KnieHTa, Tak i ioro
nposangepa nocnyr JoCTyny A0 Mepexi IHTepHeT.

6.01.5.8. Yknagennam [oroopy KnieHT nigTBepaxye Ta Hagae 3rogy Ha Te, LU0 BCi AOKYMEHTH, sKi
MaTUMyTb YOCKOHaNEHW enekTPOHHWIA Mignuc, cOPMOBaHUI 3 BUKOPUCTAHHAM OCOBUCTOrO Knioya
KnieHTa abo oro npeactaBHuka, [1oBipeHoi 0coby, BBaXa€ETbCS 3acBigveHnM KnieHTom.

6.01.5.9.  KnieHT 30608B's3yeTbCs MPOTArOM CTPOKY Aiji [loroBopy HagasaTv NpaBauBY, TOYHY i MOBHY
iHhopmaLlito 3 nuUTaHb, 3anponoHOBaHMX B popmMax, WO HagawTbcs baHkoM 3 METOK 0hOpPMAEHHS
[loroBopy Ta HafaHHs ENekTpoHHUX JOBIpYMX NOCIYr, i NATPUMYBATH L0 iHGOPMALL0 B aKTyarbHOMY
cTaHi. fkwo KnieHT Hagae HeBipHy iHdopmauito abo y BaHky € nigctasu BBaxatu, Wo HagaHa KnieHTom
iHpopmaLlist HeBipHa, HenoBHa abo HeTouHa, baHk Mae npaBo npu3ynuHuTK abo BigMoBUTK KnieHTy B
HafaHHi ENeKTpOHHMX 4OBIpYMX NOCAYT.

6.01.5.10. BaHk He Hece BignoBiganbHOCTI 3a Oyab-Aki BTpaTh, NoHeceHi KnieHtom Ta/abo Tpetimu
ocobamu, BHACTiZOK 3AiNCHEHHS onepaliit o paxyHkax KnieHTa TpeTiMmu ocobamu BHACMifoK OTPUMaHHS
Hamn goctyny go CAO, a Takox BHACMigoK 3aBOMNOAIHHA TpeTiMu ocobamu iHhopmaLieto, Wo Hagae
MOXNUBICTb BuKopucToBysaTu EN Kniental MNignucysava.

6.01.6. Conditions and procedure for ES usage

6.01.6.1. EES of the Parties that are attached and used in the RSS to certify and/or sign and/or conclude
and/or execute electronic documents transferred by the Parties by the means of the System, as well as the ES
attached for execution of action and/or transaction in the System are legally equivalent to handwritten signatures
of the authorized persons of the Parties. Documents certified (signed) with such ES are deemed duly signed by
the Parties and do not require additional certification or confirmation, or recognition or confirmation of the ES
validity.

6.01.6. YmoBwu i nopsagok BukopuctanHs EI.

6.01.6.1.  EN CropiH, Wo HaknaaaloTbCst Ta BUkopucToBytoThes B CLO Ta skumm 3acsigyytoTbest Ta/abo
nignucylotbest Ta/abo yknagatoTbes Ta/abo BUKOHYKOTLCA €NEKTPOHHI AOKYMEHTH, WO NepeaatoThbes
CropoHamu 3acobamu Cuctemu, a Takox EMN Wwo HaknagatTbes Anst BYMHEHHs! gji Ta/ abo onepauii B
CucteMi € I0PUMAMYHO EKBIBANEHTHUMM BMACHOPYYHUM TignMcaM YnoBHOBaxeHux ocib CTopiH.
[okymeHTu, 1o 3acsigyeHi (nignucaHi) Takumu EN BBaXAKOTbCA HAMNEXHUM YMHOM MigNUCAHUMA
CtopoHamu Ta He noTpebyioTb JOAATKOBOrO 3acBigyeHHs abo nigTBepaxeHHs, abo BWU3HAHHA uu
nigTBepaXeHHs YnHHoCTi ENM.
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6.01.6.2. Attachment of the ES evidences that the Customer/ Trustee/User has read the entire text of the
document to be signed with the ES, fully understood its contents, has no objections to the text of the electronic
document, and applied his/her signature deliberately in the context stipulated by the document.

6.01.6.3. ES is a mandatory requisite of the Electronic document. Creation of the electronic document is
completed by ES attachment by authorized representatives of the Parties (for two- and multipage documents), or
by Authorized Representative(s) of the Party (for unilateral documents) stated in contact details of the signatory
of such document. Electronic documents signed with ES are deemed valid upon their signing. Usage of ES does
not alter the procedure for conclusion of deeds, signing of agreements and other documents established by the
law for execution of deeds in writing.

6.01.6.4.  The Bank accepts Electronic Documents subject to successful verification of the ES of the Signatory
and confirmation of the document’s integrity.

6.01.6.5. Being governed by the provisions of article 207 of the Civil Code of Ukraine, the Bank offers the
Customer to use the Enhanced Electronic Signature and/or One-Time digital code as an Electronic Signature for
execution of Applications, Payment Instructions and any other agreements, deeds, documents in the form of
Electronic Documents that according to the conditions hereof can be signed using the equivalent of the
handwritten signature. After the Customer enters the One-Time Digital Code sent to the Mobile Phone Number of
the Customer, the Bank verifies such password and the Electronic Document to which is was applied. If the
Customer applies the Electronic Signature in full compliance with the conditions of the Rules and the Agreement,
the Parties recognize the deeds that may be signed with the Electronic Signature valid and subject to execution.
Entering into the Agreement, the Customer confirms their express consent to use the Electronic Signature to
execute the deeds defined by this clause of the Rules.

6.01.6.6.  Electronic Document, including but not limited, an application, Payment Instruction, etc. transferred to
the Bank by means of the System and/or other document the provision of which by such mean was previously
agreed by the Parties in other agreements between the Customer and the Bank or is provided for by these Rules
and signed by the ES, shall be accepted by the Bank as the documents that have equal legal force with the
document provided by the Customer in paper form with handwritten signatures of the responsible persons of the
Customer. By signing the Agreement, the Parties confirm their consent to use the ES on a contractual basis. For
avoidance of misunderstandings, the Parties agreed that the document sent by the Customer and/or the Bank via
the System establishes, changes or terminates legal relations between the Parties according to the contents of
such document the sending/receipt of which is stipulated by the Agreement, Banking Service Application, Rules
and/or other respective agreement between the Customer and the Bank. The electronic document cannot be
recognized invalid due to its electronic form.

6.01.6.2. HaknapanHs EIN e ceigueHHsm, wo Knient/ JosipeHa ocoba/ KopuctyBay o3HaioMuBCs 3
YCiM TEKCTOM [JOKyMEHTa, Ha SIKuiA HaknagaeTbes ENN, NoBHICTIO 3p03yMmiB MOr0 3MICT, HE MaE 3anepeyeHb
[0 TEKCTY eNeKTPOHHOTO AOKYMEHTa Ta CBiOMO 3aCTOCYBaB CBill MANUC Y KOHTEKCTI, nepeabayeHoMy
[OKYMEHTOM.

6.01.6.3. EM € 0boB’A3k0BMM peEKBI3MTOM ENEKTpoHHOrO AokymeHTa. CTBOPEHHSI €NeKTPOHHOro
AOKYMEHTa 3aBepLUyeTbCs HaknageHHsM ENM ynosHoBaxeHuMn npegctasHukamu CTOpIH (Ans ABo- Ta
BaratocTOPOHHIX AOKyMeHTIB) abo YnoBHOBaxeHOK (-MMu) npencTtaBHUkom(-amu) CTOpOHM (Ans
O[HOCTOPOHHIX [OKYMEHTIB), 3a3Ha4eHNMM (3a3HAYEHOK0) Y PeKBi3UTaX NiANNCYBaYa Takoro 4OKYMEHTa.
EnekTpoHHi gokymeHTW, ski nignucyotecs EM, BBaXawTbCA AINCHUMM 3 MOMEHTY X MiAMNMCAHHS.
BukopuctanHs EIM He 3MiHIOE NOPSAKY YKNadaHHs MpaBOYMHIB, NigNMCAHHS LOrOBOPIB Ta iHLIMX
[OKYMEHTIB, BCTAHOBMEHOrO 3aKOHOM 1151 BYMHEHHS NPABOYMHIB B MUCbMOBINA OPMI.

6.01.6.4. bBank npuilMae 0O BMKOHaHHs ENeKTpOHHI BOKyMEeHTM 3a yMOBW ycnilHOi nepesipku EM
Mignucysava Ta NigTBEPMKEHHS LiMICHOCTI JOKYMEHTA.

6.01.6.5. baHk kepytouncb Hopmamu crtatTi 207 LimeinbHoro kogekcy Ykpaidu nponoHye KnieHTy
BUKOPUCTOBYBATW Y1OCKOHANEHW eNeKTPOHHMIA nignuc Ta/ abo OaHOpa3oBuii YACIIOBMI KoL B SIKOCTI
EnekTpoHHOro nignucy anst BUMHEHHS B hopMi EnekTpoHHNX gokymeHTiB 3asB, MNnaTikHMUX IHCTPYKUiR, a
Takox Oyab-AKuX HLUMX YrOA, NPaBOYMHIB, JOKYMEHTIB, MigNMCaHHS AKX 3rigHO 3 ymoBamu Lux Mpasun
MOXITMBE 3 BUKOPUCTAHHSAM aHarnory BnacHopy4Horo nignucy. Micns seegeqHs Knientom OgHopasoBoro
4NCNOBOrO KoAy, HanpasneHoro Ha Homep mobinbHoro Tenedora Knienta, baHk 3aiiicHioe nepesipky
TaKoro napons Ta EnekTpoHHOro JOKyMEHTa, Ha kUi 10ro HaknageHo. 3a yMoBW HaknagaHHs KnieHTom
EnektpoHHoro nignucy y uiTkin BignosigHocTi Ao ymos [pasun Ta [oroBopy, CTOPOHM BU3HAKTb
NPaBOYMHY, LLIO MOXYTb BYTU nignmcaHi ENekTpoHHUM NignmMcoM, YUHHUMI Ta HaNeXHUMM 40 BUKOHAHHS.
Yknagatoun florosip KnieHT nigTBepaxye cBolo GessanepeyHy 3rofy Ha BUKOPUCTaHHA ENeKTpoHHOro
nignucy Anst BYNHEHHS MPABOUMHIB BU3HAYEHMX LM NyHKTOM [Mpasun.

6.01.6.6. ENeKTpOHHMI JOKYMEHT, 30Kpema, ane He BUKITOYHO 3asBa, naTtikHa iHCTPYKUis ToLo,
nepenati fo Baxky 3a gonomoroto Crctemm Talabo iHWWA SOKYMEHT, HafaHHs IKOTO TakMM CrocoboMm
nonepenHbo yaromkeHe CTopoHamm B iHWWX goroeopax KnieHta 3 Bankom abo nepegbayeHe Lymu
Mpasunamu, nignucani EM, npuimatotbes baHkoMm SK Taki, WO MalTb OPUAWYHY CUNY Ha PiBHI 3
[OKYMEHTOM, LU0 HagaHuit KnieHToM y naneposiit hopmi 3 BNacHOPYYHUM NiANMCOM BignoBiganbHWX oci6
KnieHTa. MignucanHsm dorosopy CTOPOHM NiATBEpAXYIOTL 3rody Ha BUKOpUCTaHHS ENN Ha JoroBipHWX
3acagax. [ns yHUKHEHHS Henopo3yMiHb, CTOPOHU JOMOBUNNCS, LU0 JOKYMEHT, HadicnaHuit KnieHTom
Talabo BaHkom 3a gonomorols CUCTeMM BCTAHOBIIOE, 3MiHIOE abo MpUNKMHSIE NPaBOBIOHOCKMHM MixX
CTopoHamu BIgMOBIAHO 4O 3MICTYy Takoro AOKYMEHTA, HaACWNaHHS/OTpUMaHHS Sikoro nepenbayeHo
[Jorosopom, 3asBot0 npo HagaHHa baHkiBcbkoi nocnyrw, MMpaBunamu Tal/abo iHWWMM BigNOBIAHUM
poroeopom KrieHta 3 BaHkom. [lokymeHT, oTpumanuii Bankom Big KnieHta 3a gonomoro Cuctemu
nignsrae BWKOHAHHIO BiANOBIAHO A0 3MICTy Takoro AOKYMEeHTa Ta BignosigHoro gorosopy Knieta 3
BaHkom. EneKTpoHHMIA OKYMEHT He MOxe OyTu BU3HAHWUM HELIICHUM Yepes Moro enekTpoHHY (opmy.

6.01.6.7. Payment Instruction and/or any other document of the Customer should be created only by
the Signatories. The Customer ensures the restriction of access to the System for any third parties. In case of
loss of control over usage of the ES Means regardless of the availability or absence of information on their
unauthorized use, the Customer shall be obliged to immediately notify the Bank accordingly. ES Means of the
Customer for which the control was lost cannot be further used by the Customer.

6.01.6.7. CtBopeHHsi [natixkHoi iHCTpyKUii Ta/abo iHWoro pokymeHTa KnieHTa Mae
3giicHioBatuchb nuwe MignucyBavamu. KnieHT 3abe3neuye obmexenHst goctyny fo Cuctemu 3 Boky
CTOPOHHiX 0Cib. Y pasi BTpaTi KOHTPOM 3a BUKOpUCTaHHAM 3acobiB EIM, He3anexHo Bif HassBHOCTI Yk
BiACYTHOCTI BiQOMOCTEN MNP0 iX HeCaHKLiOHOBaHE BUKOPUCTaHHS, KrieHT 3060B'A3aHMIn HeramHo
noeigomuTy Npo Le baHk. 3acobu ENM KnieHTa, Lo BMiALLINK 3 nig KOHTPOMIO, He NiANAralTs NofanbsLLIoMy
BUKOPUCTaHHIO KnieHTOM.
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6.01.6.8. Being guided by the requirements of these provisions of the Rules, the Parties defined that the
responsibility for proper execution of Payment Instruction and/or other documents that can be provided by the
Customer to the Bank via the System and using the ES Means shall fully rest with the Customer. The Parties have
also agreed that in case the fictitiousness of a document executed using the ES Means is established, any losses
caused to one Party of the Agreement or any third parties as a result of transaction performed in the basis of such
fictitious document are subject to reimbursement at the expense of the Party on whose behalf such document
was executed.

6.01.6.9. ltis notrequired to put an Electronic Seal of the Bank on electronic documents for electronic interaction
between the Parties.

6.01.6.8. CTOpOHM, BUXOZSAYM 3 BUMOT LiUX NOMOXEHb [paBurn, BCTAHOBUIW, LLO BiANOBiAamnbHICTL 3a
HanexHe odopmneHHs MnaTikHUX iHCTPyKUin Talabo iHWMX OOKYMEHTIB, WO MOXYTb HajaBaTUCS
KnieHtom B baHk, 3a fonomoroto Cuctemn Ta BukopucTaHHam 3acobis EIN, noBHiCTIO NoknagaeTbes Ha
KnieHta. CTOPOHM TaKOX AOMOBMIMCb, WO Y BUMAAKy BCTAHOBMEHHS (iKTMBHOCTI 0COPMIIEHOrO 3a
ponomoroto 3acobis EIN gokymeHTa, 30uTkm, 3anogisHi ogHiin i3 Ctopin [oroBopy abo TpeTim ocobam B
pesynbTaTti 3MINCHEHOI Ha NiACTaBi Takoro (IKTMBHOrO AOKYMEHTa, onepauii, nignsarawTb
BiALLKOAYBAHHIO 3@ paxyHOK CTOpOHMU, Bif iMeHi sikoi Byno odhopMneHo Takui JOKYMEHT.

6.01.6.9. [ns enekTtpoHHoi B3aemogii CTOpiH He BMMAraeTbCs NPOCTABMEHHS HA ENEKTPOHHUX
AOKyMeHTax EnekTpoHHOT neyatkn baHky.

6.1. RSS SERVICES

Remote serving of the Bank Customers is made by means of the following platforms: CORPEX, CABINET,
CA+Pro. The above platforms are the structural parts (components) of the RSS.

Special aspects of RSS «CA+ Pro» are defined by the conditions of cl. 6.5. hereof, and in case of
discrepancies between the conditions, the conditions of the clause 6.5 of the Rules shall prevail.

The term RSS used in the Rules and the Agreement means all and each structural parts of the RSS. Each
platform of the System ensures the possibility for the Customer to (i) get a number of information services under
the Current Account and/or any other account of the Customer opened with the Bank (deposit, loan, etc.), (i)
remotely and promptly manage the Current Account on the basis of remote instructions, including Payment
Instructions executed in electronic form, (iii) exchange Payment Instructions with the Bank, including other
documents except the documents that according to this Agreement, Rules and/or the effective law of Ukraine
shall be executed in paper form. Structural parts (components) of the RSS may differ by technical functionalities
of the software, technical configuration of the RSS User account, set of services provided to the Customer, as
well as by cryptographic protection means used on the respective platform. The Customer can initiate remote
maintenance by submitting the relevant application based on which the services of remote maintenance are
initiated in the form agreed by internal documents of the Bank and subject to successful authentication/ enhanced
authentication of the Customer/Signatory/Trustee in the RSS. Remote serving of the Customer can be made in
any structural part of the RSS, the Customer is transferred to serving between structural elements (components)
of the RSS by the Bank's initiative subject to prior notification of the Customer by the Bank with a proposal to
transfer the Customer to be served via another RSS component sent in a manner defined by this clause of the
Rules with a reference to the resource for Signatory authentication/ enhanced authentication. Having followed the
reference received from the Bank, the Signatory shall follow the instructions proposed by the Platform and fill-in
the screen form. Using software means in the RSS interface, the Signatory confirms the correctness of entered
data and his/her intention to be transferred to the platform proposed by the Bank. The Parties agree that:

(a) the fact of pressing of the specified program button,

(b) successful authentication/ enhanced authentication of the Signatory by the Bank,

(c) correct entering of One-Time Digital Code

are considered as conditions suspensive according to the art. 212 of the Civil Code of Ukraine and are a
totality of circumstances the occurrence of which evidences the acceptance by the Customer / representative of
the Customer of the Bank’s proposal to change/transfer to serving between structural elements of the RSS.
Changeftransfer shall be considered completed on the date of successful authentication/ enhanced authentication
by the reference sent by the Bank of the last Signatory of the Customer. Successful authentication/ enhanced

6.1.nocnyru cgo

[ucTaHuiie obcnyroByaHHs KnieHTiB BaHky 3miNCHIOETbCS 3a JOMOMOrO0 TakuX Mnatdopm:
CORPEX, CABINET, CA+ Pro. BkasaHi nnatdopmu € CTpyKTypHUMK (cknagosumi) YactuHamu CLO.

OcobrumsocTi dhyHKuioHyBaHHA CIO «CA+ Pro» BusHavaeTbcs ymoBamu . 6.5. uux Mpaeun, Ta B
pasi po3bixHoCTi ymoB, yMoBM N. 6.5 MpaBun € NpiopUTETHUMMU.

Mpu BukopucTaHHi B Mpaeunax Ta [orosopi TepmiHy «COO» maeTbcs Ha yBa3i BCi Ta KOXHa
cTpyktypHa vactmHa CHO. KoxHa nnatdopma Cuctemu 3abesnedye moxnmsictb KnieHtom (i)
OTpUMyBaTW KOMMMeKC iHopMayinHux nocnyr 3a [MOTOYHUM paxyHkoM Ta/abo Oyab-SKuM iHLIUM
paxyHkom KnienTa, Bigkputum B BaHky (BKnagHWM, NO3WYKOBMM Ta iHWMM), (i) AWCTaHUinHO Ta
OnepaTuBHO 3iNCHI0BATK YNpaBniHHS [OTOYHUM paxyHKOM Ha nigcTasi AUCTaHLIMHNX PO3NOPSIXKEHb, B
TOMy ymcni MnaTbkHWX IHCTPYKUIA , OpOPMIEHMX B €NEKTPOHHOMY BuUrnsigi (iii) obmiHy 3 BaHkom
MMnaTiXHAMM IHCTPYKLIAMU , @ TaKOX iHLIMMM JOKYMEHTaMK, OKpiM JOKYMEHTIB, SIKi 3rifHO 3 yMOBaMM
ysoro [orosopy, [Mpaeun Ta/ abo UMHHOMO 3akoHOAABCTBA YKpaiHM MaloTb 0(OpMIOBATUCH B
naneposomy Burnagi. CTpykTypHi (cknagosi) yactuHu COO  MOXyTb BIgPI3HATUCH TEXHIYHUMM
MOXITMBOCTSIMW MPOrpamMHoOro 3abesneyeHHsi, TEXHIYHOK KoHdirypauieto kabiety Kopuctysava CLO,
Habopamu nocnyr, wo HapatTbcs KnieHTy, a Takox 3acobamu KpunTorpadivyHOrO 3axucTy, siKi
BUKOPUCTOBYIOTLCA Ha  BIAMOBIAHIA nnaTdopMi. |HiLjloBaHHA KnieHToM nocnyr AMCTaHLUitHoro
0BcrnyroByBaHHS MOXMWBO LUMISIXOM NOZAHHS BiAMOBIGHOI 3asBM, 3rigHO SKOI IHILIOKOTBECA MOCMYr
AUCTaHLinHOro 06CcnyroByBaHHA 3a (POPMOK, MOrOKEHOI BHYTPILHIMM JOKyMeHTaMu baHky Ta 3a
YMOBW YCniLLHOi aBTeHTUdikauii/mocuneHoi aTeHTudikadii Knienta/ Mignucysaya/foipeHoi ocobu B
COO.. [ucraHuiitHe obcnyroByBaHHs KrieHTa Moxe 3giiCHIOBaTUCS B Byab-Kiil CTPYKTYPHINA YaCTWHi
COO, KnieHT nepeBogmTMCs Ha OOCNYroBYBaHHS MiX CTPYKTYPHUMW enemeHTamu (CKnamoBuMM
yacTuHamu) COO 3a iHiyiaTneolo baHky 3a ymoBW monepeHbOro nosigomneHHs bankom KnieHTa 3
nponosunujeto Ha 3miHy/ nepeBeaeHHst KnieHTa Ha 06CyroByBaHHs 3 OAHIET CKITagoBOI YaCTUHM Ha iHLY
cknagosy yactudy COO LnsxoM NOBiAOMIEHHS, HANPABNEHOrO y CMOCi6, BU3HAYEHUIA UM MYHKTOM
lMpaBun, B SKOMY BKa3yeTbCs MOCUNAHHA Ha pecypc Ans aBTeHTUdikaii/nocuneHol aBTeHTUdikawii
Mignucysava. Micns nepexofy 3a nocunaHHsaM, oTpumanuM Bif baHky [lignucysay Mae cnigysatu
NPONOHOBaHUM NNaTcOPMOL0 IHCTPYKLISIM Ta 3anoBHUTK ekpaHHy copmy. MNignucysay 3a SONOMOrow
nporpamHux 3acobis y BebiHTepdenci CAO niaTBepaxye KOPEKTHICTL BBEAEHNUX HUM [aHWX Ta BNACHUIA
HaMip NepenTy Ha 06CyroByBaHHS 40 NPONOHOBaHOI baHkom nnatdopmm. CTOPOHM NOrOMLKYOTHCS, LO:

(@) thakT HaTUCKaHHS 3a3HaYeHOT NPOrpaMHOI KHOMKN,

(6) ycniwHa aBTeHTUiKaLis/nocuneHa aBTeHTUdikaLis Mignucysaya Baxkom,

(B) kopekTHOro BBEAEHHS OHOPa30BOro YMCMOBOrO KOAY
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authentication of the Customer/representative of the Customer is possible provided that the previous open key
certificate is valid.

The Parties agreed that in order to transfer the Customer for serving on any other platform of the System, the
Bank sends a reference to the resource for User registration on the respective platform of the System by one or
several of the ways below, at the discretion of the Bank:

v Sending of notification to the email of the Customer specified in the respective application for System
connection or provided by the Customer in writing;

v" Sending of electronic notification via the RSS;

v" Sending of electronic notification by SMS to the Customer’s Mobile Phone Number;

v" Placing of the respective notification on the Official Website of the Bank.

By entering into Agreement, the Parties have agreed that during the term of the Agreement the RSS may be
subject to updating at the initiative of the Bank (installation of new software/ upgrade of the software), which the
Bank will notify by placing the respective notification on the Official Website of the Bank and/or by sending a
corresponding notification using the RSS, and the Parties have agreed that successful authentication/ enhanced
authentication of the Customer/Signatory shall constitute the consent of the Customer to the updating/upgrading
of the RSS.

The Customer shall be obliged to trace the availability/absence of notifications from the Bank on the official website
of the Bank on the Internet and in the RSS on their own.

The Parties agree that if the Bank sends a notification to the Customer on the need to transfer to remote

serving via any other platform because the existing platform will no longer be updated and maintained by the
Bank, and the Customer refuses to take actions and/or does not take actions proposed for transfer to another
platform offered by the Bank, the Agreement in terms of provision of remote services shall be deemed terminated
from the date stated in the notification of the Bank.
The Parties agree that the list of RSS services is not exhaustive, and the possibility of actual provision of
services by the Bank via the RSS within a definite period depends on technical possibilities/settings of
the Systemlits separate components and/or other factors that impact such possibility directly.
Unavailability of any service via System/its components does not require separate notification of the
Customer by the Bank and does not deprive the latter from receipt of such service via other ways defined
in the Agreement.

pO3rnsAfaeTbCs HAMM Y AKOCTI BigknaganbHUX obCTaBuH Yy BignosigHOCTI 4o cT. 212 LiuBinbHOro
kogekcy YKpaiHu Ta € CYKYMHICTIO 06CTaBWH, HACTAHHS SKMX € CBIQYEHHAM Npo NpuHATTA KnieHtom/
npeacrasHukom Knienta nponosuuii Banky Ha 3MiHy/ nepesefeHHs Ha 0BCMyroByBaHHS Mix
cTpykTypHumu enementamn CLO. 3miHa/nepeBeneHHs BBaXaeTbCs 3aBEPLUEHUM B AATy YCMILUHOI
aBTeHTUdiKaLii/nocuneHoi aBTeHTU(ikaLii 3a HanmpaBneHnM baHKOM MOCWMNaHHSIM OCTaHHLOMO 3
Mignucysavis KnieHta. YcnilwHa aBTeHTMdikavis/mocuneHa aeTeHTUdikauis Knienta/ npegcTtaBHuka
KnieHTa MOXn1Ba 3a yMOBU YWMHHOCTI NonepeaHbOro cepTudikaTy BigkpuTOro Kntova.

CtopoHn norogunu, wWo 3 meTo nepexogy Knienta Ha obcnyroByBaHHS A0 iHLWOI nnatdopmu
Cuctemn bBaHK HanmpaBnsie MOCWNaHHS Ha pecypc Ans peecTpauii KopucTyBaya Ha BigmoBigHin
nnatdopmi Cructemu ogHuM abo Aekinbkoma 3 HacTynHUX cnocobis, 3a Bu6opoM baHky:

v/ HanpaBneHHs NoBiOMMNEHHS ENEKTPOHHOI0 MOLLTOK 3a aapeco KnigHTa, BkasaHo Y BiANOBIAHIN
3asBi Ha nigkmoyeHHs Cuctemn abo NMCbMOBO NOBiAoMNEHO KnieHToMm;

v/ HagicnaHHsi eNleKTPOHHOTO NMOBILOMMEHHS 3a gonomoroto CL0;

v/ HaflicriaHHsi eNeKTPOHHOTO MOBIAOMMEHHS LWNSIXOM HanpaeneHHs SMS nosigomneHHs Ha Homep
MobinbHoro TenedoHy KnieHTa;

v/ pO3MilLIEHHS BiNOBIgHOro nosigomneHHst Ha OdiliiiHomy caiiTi BaHky.

YknagerHsm floroopy CTopoHW gomoBunucs, Lo npoTsarom gii [loroeopy 3a iHiuiatmsoto banky CIO
MOXe OHOBMIOBATMCA (BCTAHOBMEHHS HOBOTO NMPOrpaMHOro 3abeaneyeHHs/ MogepHisaLlis nporpamMmHoro
3abe3neyerHs) npo wo baHk NOBIZOMASTUME LUMSXOM PO3MILLEHHS BIAMOBIAHOMO MOBILOMIIEHHS Ha
OdviuitHomy caiTi BaHky Ta/abo HanpaBneHHs BignosigHoro nosigomneHHst 3a gonomoroto CLO, npu
usomy CTopoHM norogunu, WO YycnilHa aBTeHTUdikauis/nocuneHa asTeHTUdikauia KnieHTa/
Mignucysava € 3rogoto Knienta Ha oHoBneHHs/ moaepHisavito CO.

KnienT 3000B'3aHMA  CaMOCTINHO  BiACTEXYBaTU HAsBHICTL/BIACYTHICTb noBigoMneHb bBaHky Ha
odpiuinHomy canti BaHky B mepexi IHTepHeT Ta y CL10.

CTOpOHW MOro[XyloThCs, WO 3@ YMOBM HanpaerneHHs bankom KnieHTy noBigoMneHHs npo

HeobxigHicTb nepexogy KnieHTom Ha aucTaHLiiiHe 06CryroByBaHHs Yepes iHLy nnatgopmy B 38'A3Ky 3
TUM, WO nonepedHs nnatdopma He Oyae B NoAanbLIOMy OHOBMIOBATUCA Ta MigTpuMyBaTics baHkom,
Ta BigMoBa KnieHTa Bif BUMHEHHS gl Ta/ abo He BUMHEHHS KnieHTOM NpOnOHOBaHWX il 3 nepexomy Ha
iHWy nporoHoBaHy baHkom nnatdopmy, [lorosip B YacTWHI HajaHHs noChyr AWCTaHLiNHOTO
00cnyroByBaHHs € NPUNMHEHUM 3 AaTW, BKa3aHOi B NOBiZOMIEHHI BaHky.
CtopoHu noromxytoTbes, Wwo nepenik nocnyr CAO He € BUYEPNHUM, a MOXNUBICTb (DaKTUYHOTO
HajaHHA BaHkOoM B OKkpemo BM3HaueHuWii NpomixkokK Yacy nocnyr 3aco6amu C[1O 3anexutb Big
TEXHIYHUX MOXNUBOCTEN/HanawTyBaHb Cuctemu / ii OKpeMMX CKnafoBUX YacTWH Ta/abo iHwmx
takropiB, fiki 6e3nocepeAHbO BNNMBAKTb Ha Taky MOXNMBICTb. HepocTynHicTb OTpUMaHHA
Oyab-akoi nocnyru 3acobamu Cuctemu / ii CKnagoBMMM 4YacTUHamMM He NOTpebye OKpemoro
nosigomneHHa BaHkom KnieHTa Ta He no36aBnsie OCTaHHLOrO MpaBa OTPMMATK Taky Mocnyry
iHWKMMKM BU3Ha4eHMMu [loroBopom cnocobamu.

6.1.1. The Bank shall provide services using the RSS subject to the following:

- provision of the Bank with duly executed documents, which are necessary for due diligence (in particular,
identification, verification, confirmation of authority) the persons authorized to act on behalf of the Customer
and/or manage the Current Account, receive information regarding the Current Account and/or any other account
of the Customer opened with the Bank, and who are granted with the right to use the ES tools and affix a signature
while creating a relevant Electronic Documents and performing transactions in the System,;

6.1.1. bank Hagae nocnyru 3a gonomoroto CAO 3a ymoswu:

- HapaHHa baHKy HanexHo OGOpMIEeHUX AOKYMEHTIB, HeoOXigHMX AnA 3QiACHEHHS HaneXHOi
nepeBipky (30kpema, igeHTudikaLlii, Bepudikallii, nigTBEpMKEHHS NOBHOBaXEHb) 0CIO, YNOBHOBAXKEHNX
JisiTu Bin imeHi KnieHta Ta/abo posnopsigxatucs MoTOUHUM paxyHKOM, OTpUMYyBaTH iHpOpMAaLLiio LLoa0
MoTouHOro paxyHka Ta/abo byab-akoro iHLworo paxyHky Knienta B baHky, Ta IkUM Ha 3aKOHHWX NiAcTaBax
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- Initiation of remote service by the Customer.

6.1.1.1. Customer — private entrepreneur for the purpose of fulfilling clause 6.1.1. of the Rules, by granting powers
to Trustee, understands that in order to perform/execute the powers of representation, the Trustee receives
access to the System for the purpose and depending on the granted authority to dispose of the Current Account
and/or obtain information regarding the Current Account and/or any other Customer’s account and/or with the
right of Trustee to impose a signature when creating Electronic documents and performing operations in the
System. Customer-private entrepreneur, granting powers to dispose of the Current Account, understands that
such authorization includes the possibility of accessing the System for the purpose of exercising the powers to
dispose of the Current Account, including, but not exclusively, obtaining information about the Current Account
and with the right of such Trustees to impose signature when creating Electronic documents and performing
transactions in the System. Customer — private entrepreneur understands that their Trustees receive Electronic
trust services on the basis of a separate agreement between the Bank and the Trustees, and in the case of
granting the relevant powers, the Customer — private entrepreneur bears full responsibility for the actions of the
Trustee in the System and signing such Trustees of Electronic documents and execution of operations in the
System. In the event of the need to terminate the access of the Trustee of the Customer-private entrepreneur to
the System, becouse terminating, canceling the powers of the Trustee, etc., the Customer-private entrepreneur
is obliged to cancel/block the Access of the Trustee to the System. Until the moment of cancellation/blocking of
the Trustee access to the System, the Customer bears full responsibility for the transactions performed by such
Trustee, including the signing of Electronic documents by the Trustee in the System.

6.1.2. Applications/deeds that initiate the provision of remote service, as well as applications/deeds submitted for
obtaining of electronic trust services make the integral parts of the Agreement.

The validity of the remote service provisions of the Agreement is applicable to the Accounts that were and will
be opened by the Customer with the Bank during the period of validity of the Agreement since actual connection
of the respective Customer Account to the System and enabling the Customer to manage the respective
account remotely via the System.

The effect of the provisions of the Agreement on remote maintenance extends to all banking services provided
to Customers without opening accounts with the Bank

6.1.3. The Customer pays the Bank a fee for using the System service in the manner and under the conditions
specified in the Bank's Tariffs (unless otherwise agreed in writing by the Parties). If the amount of such fee for the
use of the System service is not previously agreed between the Customer and the Bank, in this case the Bank
shall charge its standard fee for the use of the System service, in accordance with the Bank's Tariffs, and the
Customer agrees to pay it.

6.1.4. The Parties have agreed that the hardware and software as well as printed materials to them, which are

HagaeTbcs NpaBo BUKopucTaHHa 3acobis EMN Ta BignoBigHO HaknageHHs Nignucy nig Yac CTBOPEHHS
EnekTpoHHWX JOKYMEHTIB Ta BUMHEHHS onepaLiit B Cuctemi;

- iHiuitoBaHHs KnieHTOM nocnyru AMCTaHLinHOro 0BCyroByBaHHs.
6.1.1.1. KnienT-chianuHa ocoba-nignpuemeLib/Ocoba, ska npoBaauTb He3anexHy NpoMeCinHy AisnbHICTb
- 3 MeTOK BUKOHaHHsI 1.6.1.1. MpaBun Hapaym NOBHOBaXeHHs [JoBipeHil 0cobi po3yMie, Lo 3 METOH
BUKOHaHHs/peanisaLlii NoBHOBaXeHb NpeacTaBHuLTBa, [osipeHa ocoba otTpumye poctyn fo Cuctemn 3
METOH0 Ta B 3amneXHOCTi Bil HaAaHUX NMOBHOBaXEHb LLOAO0 pO3nopsameHHs MoToYHUM paxyHKkoMm Ta/abo
OTpUMaHHs iHchopmaii woao MoToyHoro paxyHka Ta/abo 6yab-akoro iHWoro paxyHky KnieHta B baHky
Ta/abo 3 npaBoM Takux [loBipeHMx 0cCi6 HaknafeHHs mignucy Mig 4Yac CTBOPEHHS ENeKTpoHHMX
JOKYMEHTIB Ta BYMHEHHi onepauil B Cuctemi. KnieHT-chisnuHa ocoba-nignpuemenp/Ocoba, sika
NPOBaAMTb He3anexHy NPodeciitHy AisnbHICTb Hagaun NOBHOBAXEHHS Ha PO3NOpSIKEHHS [1OTOYHMM
paxyHKOM pO3yMmie, WO Take MOBHOBAXEHHS BKIIOYAE MOXMMBICTb JOCTyn A0 CucTemu 3 MeToio
peanisaLji NOBHOBaXEHb LIOAO PO3NOPSAMKEHHS MOTOYHUM paxyHKOM, B TOMY YWCT, ane He BUKMIOYHO
OTPUMaHHs iHcbopmaLii Wwoao MOTOYHOrO paxyHka Ta 3 MpaBoM Takux [lOBipeHMX oCib HaknageHHs
nignucy nig vyac cTBOpeHHst ENeKTPOHHMX OKYMEHTIB Ta BUMHEHHI onepaliit B Cuctemi. KnieHT-gisnyHa
ocoba-nignpuemenb/Ocoba, sika NpoBaanTb He3anexHy NpodeciiHy AisNbHICTb po3yMie, Lo iX [JoBipeHi
ocobu oTpumytoTe EnekTpoHHi [oBipdi nocnyru Ha nigcTaBi OKPEMOro A0roBopy MiX BaHkom Ta
[osipeHumu ocobamu Ta y BWNaAKy HagaHHs BigMOBiAHWX NOBHOBaXeHb, KnieHT-(hisnyHa ocoba-
nignpuemeLb/Ocoba, ska NpoBaanTb He3anexHy NPOMECiiHY LiANbHICT HECe MOBHY BiANOBILANbBHICTL
3a aii [osipeHoi ocobu B Cuctemi Ta nignucaHHs Takoto [oBipeHo 0cobok ENeKTpoHHNX JOKyMEHTIB
Ta BYMHEHHS onepauiit B CucTemi. Y Bunagky HeobxigHOCTi npunuHeHHst goctyny [loBipeHoi ocobu
Knienta-cpisnuHoi ocobu-nignpnemus/Ocobu, sika npoBaguTb He3anexHy npodiecinHy QiAnbHICTL 40
CucTtemun, NPUNUHEHHSM, CKacyBaHHAM NoBHOBaXeHb [loBipeHoi ocobu, Towwo, KnieHT-tisnyHa ocoba-
nignpuemeLb 30608's3aHuIA ckacyBaTw/3abnokysati goctyn [losipeHoi ocobn o Cuctemu. [1o MOMeHTY
ckacyBaHHs/OrokyaHHa poctyny [osipeHoi ocobu fo Cuctemn, Knient/Ocoba, ska npoBaguTh
HesanexHy npodieciiHy AiAnbHICTb Hece MOBHY BiAMOBiAAMNbHICTL 338 BYMHEHI MPABOYMHU TaKOHK
[JogipeHoto ocoboto, B TOMY YMcni B YacTWHI nignucaHHs [osipeHok 0coboto ENeKTpoHHUX AOKYMEHTIB B
Cuctemi.
6.1.2. 3asBu/ NpaBOYNHU, SKUMM iHILIOETECSA HAAAHHS NOCNYMM AUCTaHLIMHOrO 0BCyroByBaHHS, a Takox
3asBu/ NPaBOYMHK, SKi NOLAIOTLCSA 3 METOK OTPUMAHHS €NEKTPOHHUX AO0BIPYMX MOCMYT € HEBIA EMHUMN
yacTuHamu [lorosopy.
Jist nonoxeHb [orosopy LWOAO AWCTaHLiiHOTO 06CnyroByBaHHS PO3NOBCHOIKYETLCA Ha PaxyHku, Wo
BigKkpuTi Ta 6yayTb BigkpuTi KnieHTom B BaHKy npotarom cTpoky fii [loroBopy 3 MOMEHTY (PaKTU4YHOro
nigknoveHHst  BignosigHoro PaxyHky Knienta po Cuctemu Ta HapauHs  KrieHTy  MOXIMBOCTI
[MCTaHLitHOrO pPO3NOopSIIKEHHS BiANOBIAHUM PaxyHKOM 3a AonomMorot Cructemu.
[Jist nonoxeHb [loroBopy O[O AUCTAHLAHOMO 06CMyroBYBaHHS! PO3MOBCIOAKYETLCS Ha BCi GaHKIBCbKi
nocnyrw, Wwo HagatTbes KnieHtam 6€3 BigkpuTTs paxyHkiB B baHky.
6.1.3. KnieHT cnnadyye BaHky nnaty 3a kopucTyBaHHs nocnyrolo Cuctemw B MOPSAKY i Ha yMOBaX,
obymoBneHnx B Tapudax baHky (3a yMOBY BifCYTHOCTI iHLIOI MMCbMOBOI AOMOBIIEHOCTI CTOpiH). AKLo
CyMa TaKkoi NnaTu 3a KOpUCTyBaHHS nocnyroto Cuctemn nonepeaHb0 He MOromKyeTbest Mixk KnieHTom Ta
bankom, B TakoMy pasi baHk CTsrye CBOK CTaHAapTHY NnaTy 3a KOpUCTyBaHHs nocnyrow Cuctemu,
BignosigHo o Tapudis baxky, a KnieHT norogxyeTbes i cnnatutu.
6.1.4. CTopoHn gomoBMIne, Lo nepeaaHi KnieHTy (B pasi nepeaanHsi) signosigHo fo [lorosopy, Mpasun
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provided to the Customer (if provided) pursuant to the Agreement and Rules, shall be deemed to be secret;
therefore, strict compliance with the secrecy thereof shall be ensured by the Customer in full. All employees of
the Customer, Trustees of the Customer who have access to the hardware and software and the relevant printed
materials, shall not disclose any information contained therein and/or copy it in any form.

6.1.5. The Bank shall ensure the maintenance of the System over the period of service provision. The Bank shall
ensure prompt clarification and consultation on matters related to the operation of the System, organize removal
of system failures in case of application of the Customer to the Bank.

6.1.6. The Customer is not entitled to introduce any changes to the software which are not stipulated by the
documentation provided by the Bank regarding the system without prior written consent of the Bank. Introduction
of viruses or violation of integrity of the software due to careless attitude or incompetence of the Customer or
employees of the Customer shall be considered as the violation of the terms and conditions of the Agreement,
Rules, and the Bank shall not be liable for the consequences of such circumstances.

6.1.7. On the request of the Customer and when technically possible, the Bank may, but shall not be obliged to,
provide the Customer with the services provided using the System, exclusively through:

6.1.8. an IP address(es) specified by the Customer (network layer ID (unique number), that is used for PC location
on the Internet). The Parties admit that the Mobile Phone Number for sending SMS notifications by the Bank with
a One-Time Digital Code is related to the User and not related to any other person.

- The User can change the Mobile Phone Number having submitted a paper application for change of the Mobile
Phone Number to the outlet of the Bank. Failure of the User to notify the Bank on change of the Mobile Phone
Number shall release the Bank from any responsibility that may arise due to sending of the One-time Digital Code
to the previous Mobile Phone Number of the User by the Bank.

NpOrpamMHO-TEXHIYHI 3acobu Ta ApykoBaHi MaTepianyt 40 HWUX BBAXAKTbCH CEKPETHUMU, TOMY CYBOpE
36epexeHHst ix cekpeTHocTi Mae 6yTn 3abesneveHe KnieHtom B noBsHii Mipi. Bei npauisHuku KnienTa,
[HoBipeHi ocobu KnieHTa, siki MatoTb 4OCTYN O NPOrpamMHO-TEXHIYHMX 3ac0BiB Ta BiMNOBIAHUX APYKOBAHWX
MaTepianis, NOBWHHI He JoMycKaTW PO3rooLLeHHst iHhopmaLii, sika MICTUTBCS B HUX Ta/abo KonitoBaTy i
y Byab-sKoMy BUrnsgi.

6.1.5. baHk 3abe3neuyye cynpoBogxeHHs Cuctemm NpoTarom CTPOKY HapaHHs nocnyru. bawk 3abesnevye
onepaTuBHe PO3'ACHEHHS Ta KOHCYNbTaLlii 3 IMTaHb, NOB'A3aHMX 3 ekcnnyaTtayieio Cuctemu, opraHiaosye
nikgigauito Bigmos Cuctemun B pasi 3BepHeHHs KnieHTta ao baHky.

6.1.6. KnieHT He Mae npaBa 6e3 nonepegHbOro MUCLMOBOTO J03B0IY BaHKy BHOCUTY 3MiHM Y HajaHe B
KOpUCTYBaHHS MporpamHe 3abe3neveHHs, ski He nepeabayeni HagaHoo BbaHkom o Cuctemw
OOKYMeHTallieto.  3apaeHHss  mporpamHumu  «Bipycamu»  ab0  MOpYWEHHS  LiniCHOCTI
nporpamHoro  3abesneyeHHs BHAcMigoKk Heabanoro ctaBneHHs abo HekomneTeHTHoCTi KrieHTta abo
npauisHukis  KnieHTa, BBaxaeTbCs nopyweHHsm ymos [oroopy, [Mpasun i baHk He Hece
BiANoBifanbHOCTI 3@ HAaCNiAKK Takux 06CTaBUH.

6.1.7. 3a 3BepHeHHsIM KnieHTa Ta 3a HassBHOCTi TEXHIYHOI MOXIMBOCTI BaHk MoXe, ane He 3060B’3aHuIA,
Hagasatu KnieHTy nocnyru, o HagatTbes 3a JONOMOrok CUCTEMU, BUKITHOYHO Yepes:

6.1.8. BusHayeHun Knientom IP-agpec(n) (ipeHTudikatop (YHiKanmbHWA YMCAOBMIA  HOMEP)
MEpEXeBOro piBHs, LLO BUKOpUCTOBYETbCS Ans agpecalii MKy mepexi IHTepHeT). CTOPOHM BU3HAKOTD,
wo Homep mobinbHoro TenedoHy anst HanpaenenHst SMS noeigomneHb Big baHky 3 OgHopasoBum
4NCIIOBMM KOZOM, NMOB'A3aHmiA 3 KopucTyBayeM Ta He NOB'A3aHMIA 3 XXOAHOK iHLIOK 0coboto.

- 3miHa Homepy mobinbHoro TenedoHy Moxe 6yTu 3gilicHeHa KopucTyBayem 3a oro 3BepHEHHSIM [0
BigdineHHs baHky 3 3asBol0 npo 3miHy Homepy MmobinbHoro TemedoHy B naneposii opMi.
HenosigomneHHs Kopuctysayem B bank npo amiHy Homepy Mo6inbHoro TenedoHy 3BinbHse baHk Big
Byab-AKoi BiANOBIZANBHOCTI, WO MOXE BUHWUKHYTU y 3B'A3Ky 3 BignpaeneHHsM bankom Kopuctysauy
OpHopa30Boro YMCNoBOro kogy Ha nonepedHin Homep MobinbHoro tenedoHy.

6.1.9. Detection of any changes in the electronic document. Verification of integrity of the document to which
the Enhanced ES is attached is made by comparison of hash functions by means of open key certificate connected
with a personal key of the Customer, carrying out electronic identification and check of validity of the open key
certificate at the time of signing. Verification is made both automatically and manually. If the results of verification
prove that the document is integral and that identification data match the identification data of the Customer, the
Bank accepts if for performance and (unless the Bank’s fault is confirmed) shall not be responsible if in fact such
document has not passed the verification. Documents in electronic form with the attached Enhanced ES that did
not pass the verification are not accepted (declined) by the Bank with explanation of reasons, and the Bank shall
not be responsible if in fact, such document appeared to be authentic.

6.1.10. Creation and certification of paper copy of the electronic document. If it is required to provide a paper
copy of the electronic document to the Customer from SHC, the Bank must check the integrity of the electronic
document by SHC means, and in case of usage of cryptographic means of protection — additionally check the
integrity by ES verification tools inbuilt in SHC. In case of positive result of verification of electronic document
integrity, such document is deemed authentic. The paper copy of the electronic document shll be certified by the
manual signature of the Bank employee and the seal of the Bank.

6.1.9. BuaBneHHs byab-AKnX 3MiH B eNIeKTPOHHOMY AOKyMeHTi. [lepeBipka LinicHOCTi JOKyMEHTa Ha
SKMA  HaknageHo YgockoHanewud EIN BinbyBaeTbCcs MOPIBHSAHHAM  Xel-(PyHKLiA 3a [OMOMOro
cepTudpikaTta BiIKpUTOro Krtoya NOB'A3aHOr0 3 0COBUCTIM KNKoYoM KnieHTa, MPOXOSXKEHHSM eNEKTPOHHOI
ineHTudikaLii Ta NepesipkoK YMHHOCTI cepTudikaTa BigKPUTOro Kntoya Ha Yac mignucanHs. Mepesipka
BinOyBa€ETLCA SIK B aBBTOMATUMHOMY TaK i py4HOMY pexuMax. 3a ymMOBM, L0 3a pe3yrnbTatamu nepeBsipki
[OBELEHO, IO JOKYMEHT LiNCHUIA Ta igeHTudikaLlinHi daHi BiAnoBigaloTh ifeHTUIKaLiiHUM JaHUM
KnieHTa, baHk npuitMae 11oro 10 BUKOHaHHS, i (KpiM BUNaKiB HAsiBHOCTI AoBeAeHOT BUHU BaHky) He Hece
BiANOBIZANLHOCTI, AKLLO (PAKTUYHO TaKWUA [OKYMEHT He MPOMLLOB NepesipKy. [lOKyMEHTW y eneKTpOHHOMY
BUMMSA4I 3 HaknageHum YpockoHaneHum EMM, aki He nponwnu nepesipky, He NpUAMaTbLCS
(BimxmnstoTbCS) BaHKOM 3 MOSCHEHHAM NpUYKH, | BaHK He Hece BignoBiAaNbHOCTI, AKLLO (haKTUYHO TaKuiA
[OKYMEHT BUSIBUBCS CMPaBXHIM.

6.1.10. CTBOpeHHs i 3acBigYeHHs Konii Ha nanepi 3 eNeKTPOHHOro AOKyMeHTa. Y pasi HeobxigHoCTi
HagaHHs KnieHTy konii Ha nanepi 3 enekTpoHHOro gokymeHTy 3 MTK BaHkom npoBoguTbest 060B'A3K0Ba
nepesipka LiMICHOCTI enekTpoHHoro AokymeHTy 3acobamu [MTK, a y pasi 3acTocyBaHHs 3acobiB
kpunTorpadpiyHOro 3axucTy - TaKOX i [ofaTKoBa nepesipka UinicHocTi 3acobamu nepesipku EIM,
BbynoBaHux B MTK. Y pasi ogepxaHHs NO3UTUBHOMO pe3ynbTaTy NepeBipku LiNiCHOCTI eNeKTPOHHOro
JOKYMEHTY, BiH BBaxXaeTbCsi CrpaBXHiM. [lanepoBa konis €neKTPOHHOr0 AOKYMEHTY 3acCBigyyeTbCs
BJTACHOPYYHUM NigNUcoM npauiBHuka baxky Ta Bigbutkom nevatku baHky.
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6.1.11. Each of the Parties shall have the right to refuse from provision/receipt of the Service using the System
by means of submission of the Banking Service Cancellation Application. In this case provision/receipt of the
services shall be suspended during the period of 15 (fifteen) days from the day of receipt of the relevant
Application. The Customer shall be entitled to use his/her respective right set forth in this forth in the present
paragraph subject to the fact that the Customer does not have any pending obligations against the Bank
regardless of the term of fulfillment thereof.

6.1.11. KoxHa i3 CtopiH Mae npaBO BiAMOBWUTUCH Bif HaJaHHS/OTPUMAHHS NOCAYrk 3a [OMOMOroH0
CucTemu Winsxom noaaHHs 3assK Npo BIAMOBY Bif OTPUMaHHS baHkiBCbKOi nocnyru. Y LboMy BUnaaky
HaZaHHs/OTPUMaHHS MOCNYr NPUNMHSAETLCS Ha 15 (M'ATHAAUATMI) AeHb 3 AaTW OfepXKaHHS BiAnoBigHOI
3asiBu. KnieHT MoXe ckopucTaTics npaBoM nepeabadeHnm LM MyHKTOM 3a YMOBM BigcyTHOCTi y KnieHTa
HeBMKOHaHMX 3000B'A3aHb Nepes BaHKOM, HE3anexHO Bif CTPOKY X BUKOHAHHS.

6.1.12. The Bank shall have the following rights:

6.1.12.1. Without prior notification of the Customer stop provision of the service using the System, if the Customer
does not use the System during 6 months in a row.

6.1.12.2. Implement new hardware and software as well as technological means, software/software packages
developed or purchased by the Bank, including for the purpose of System improvement, initiate the transfer of the
Customer between structural parts of the System.

6.1.12.3. Temporarily suspend service of the Customer through the System in the following cases: (i) provision of
a relevant written statement by the Customer; (ii) discovery of violations of the rules for storage and use of the
means for protection of the information, ES tools by the Bank; (iii) violation of the procedure for transfer and
acceptance of the electronic documents; (iv) attempts of unauthorized entry to the computer network and in other
cases, which certify obvious non-fulfillment/violation of the terms for use of the System; (v) suspected
compromising of the personal key of the User of electronic trust services; (vi) replacement of software/software
suite, through which the service of System use is provided, by the Bank. Renewal of service of the Customer in
the System shall be done only after complete removal of a reason due to which such service was suspended or
in case of replacement of software/software suite, through which the service of System use is provided, by the
Bank- after the Customer has taken all necessary actions for the installation of the respective software/ software
suite. In case a temporary suspension of service in the System happened on the initiative of the Customer by
means of submission of a relevant written application, continuation of the service shall be done within the same
procedure, namely, by submission of a written application to the Bank on continuation of the service. The parties
have agreed that throughout the validity period of temporary suspension of the Customer service in the System
the Bank shall keep accruing the fee for the services, which are rendered in compliance with the Agreement and
Rules, and the Customer shall keep paying it regardless of actual provision/use of the relevant services.

6.1.12.4. Control fulfillment of the terms and conditions of the Agreement and Rules in terms of correctness and
safety of the System operation by the Customer.

6.1.12.5. Exclusively at its own discretion, the Bank shall have the right to perform periodic checks of fulfillment
of the terms and procedure for use and storage of ES tools and information protection means by the Customer as
well as stop servicing the Customer by means of the System, if the Customer does not observe the relevant safety
requirements.

6.1.12.6. Provide electronic trust services according to the requirement of the Law of Ukraine “On Electronic
Identification and Electronic Trust Services”;

6.1.12.7. Obtain documents required for proper verification (in particular, identification, verification, confirmation
of authority) of a person whose identification data will be contained in the open key certificate.

6.1.12. BaHk mae npaBo:

6.1.12.1. be3 nonepeaHLOro NOBiAOMNEHHS KnieHTa NpUNMHUTM HagaHHS MOCMYrM 3a 4OMOMOrOH
Cuctemu, sikiwo KnieHT He BukopucToBye Cuctemy npoTsrom 6 Micsuis nocnine.

6.1.12.2. 3anpoBamkyBaT HOBi MPOrPaMHO-TEXHIYHI Ta TEXHOMOriYHi  3acobu, nporpamHe
3abe3neyeHHs/koMnnekcy, poapobneHi abo npuabaHi baHkom, B TOMY Yucni 3 METOK BAOCKOHANEHHS
CucTemu, iHiditoBaTy nepeBeaeHHs KnieHTa Mix CTPYKTYpHUMUM YacTuHamn Cuctemu.
6.1.12.3.TumyacoBo npunuHuTH 06¢nyroByBaHHs KnieHta yepes Cuctemy y pasi: (i) HapaHHs KnieHtom
BiANOBIAHOI NMCbMOBOI 3asBY; (ii) BUSIBNEHHs baHkoM nopyLeHb npasun 3bepiraHHs Ta BUKOPUCTaHHS
3acobiB 3axucty iHdopmalii, 3acobis EM; (i) nopyweHHs KnieHTom nmopsgky npuiomy-nepepaui
€NEKTPOHHMX OKYMEHTIB; (iv) cnpobyn HecaHKLiOHOBaHOro Bxody B HaHKIBCbKY KOMM'IOTEPHY MEpEeXy Ta
B iHLUMX BMNagKax, Sk CBiAYaTb NPO SBHE HEBMKOHAHHS/MOPYLLEHHS YMOB BUKOpUCTaHHS Cuctemu; (v)
nigo3pu y komnpomeTaii 0cobucToro knoya Kopuctysaya enekTpoHHUX AOBIpYMX nocnyr; (vi) 3amiHu
Bankom nporpamHoro Kkomnnekcy/3abesneyeHHs, 3a OOMOMOrOK KOO HadaeTbCs Mocnyra LoAo
BuKopucTaHHs Cuctemu. ToHOBNeHHs obcnyroByBaHHs Knienta B CucTemi BiOyBaeTbes nuwwe micns
MOBHOTO YCYHEHHSI MPUYMHI, Yepes sIKy CTanocs NPUNMHEHHS Takoro obcnyroByBaHHs abo y BUNaaKy
3aMiHn BaHkoM mporpamMHOro Komnnekcy/3abeaneyeHHs, WO BUKOPUCTOBYETLCA 4711 HaAaHHS nocmyru
o0 BUKOPUCTAHHA Cuctemu, micnst BUKOHAHHS KnieHTom BCiX HeoOXigHWX Aili Anst BCTAHOBMEHHS!
BIANOBIAHOMO MPOrPaMHOrO  KOMNekcy/3abesneyeHHs. B pasi, SKWO TUMYacoBe NPUMMHEHHS
obcnyroByBaHHs B CucTemi Bigbynocs 3a iiyiatneoto KnieHTa, Wnsxom nofaHHs oCTaHHIM BignoBigHOi
MMCbMOBOI 3asBK1, MOHOBMEHHS 06CNYroBYBaHHS BinbYBaeTLCS Y TAKOMY X MOPSAKY — LWNSAXOM NOLAHHS
nNMCbMOBOI 3asiBW 10 BaHKy NMpo NOHOBMeHHst 06cnyroByBaHHS. CTOPOHW JOMOBUINCA, LU0 MPOTSIOM
CTPOKY TWUMYaCcOBOrO MpWNMHEHHs obcnyroByeaHHs KnienHTa B Cuctemi komicis 3a nocnyrw, Lo
HagatoTbCs BignosiaHo Ao florosopy Ta [pasun, NpoAoBXye HapaxoBysaTUCh BaHKkoM Ta BignosigHO
cnnayyBatuch KnieHTOM HesanexHo Bif (akTy HagaHHS/KOpUCTYBaHHS BigMOBIZHUMI MOCTyramu.
6.1.12.4 KoHTpontoBaT BuKOHaHHA ymoB [orosopy Ta [lpaBun Ha npeameT npaBUMbHOCTI Ta
BesneyHocTi excnnyatauii KnieHtom Cuctemu.

6.1.12.5. BaHk Mae NpaBo BUKIIOYHO Ha BIACHUI PO3CYA 34iNCHIOBATY NepioANYHI NepeBipK/ BUKOHAHHS
KnieHTom yMOB Ta nopsaky BuKopuUCTaHHA Ta 36epiranHs 3acobis ENM 1a 3acobie 3axucTy iHdopmauii i
npunuHATY 06cnyroByBaHHs KnieHTa 3a gonomoro Cuctemu B pasi HEBUKOHAHHS HUM BUMOT 6e3neku.
6.1.12.6. HapasaTu enekTpoHHi AOBipYi nocnyr 3 AOTPUMaHHAM BuMor 3akoHy Ykpainu «[po
€MEeKTPOHHY ifeHTUIKALIil0 Ta eNeKTPOHHI JOBipYi NoCyrny;

6.1.12.7. OtpumyBaT [JOKYMEHTW, HeOOXioHi ANs 3AiCHEHHS HanexHoi nepesipku (3okpema,
ineHTuikaLii, Bepudpikauji, nioTBEPMKEHHS MOBHOBAXeEHb)  0cobW, ideHTWiIKALiAHI AaHi  sKoi
MICTUTUMYTbCS Y CepTUdiKaTi BIGKPUTOrO KIlkova.

6.1.13. The Bank shall have the following obligations:
6.1.13.1. Provide the means necessary to install the System at the Workplace of the Customer, provide the
Customer with the documentation that regulates the rules and technology of the System use, including through

6.1.13. BaHk 3060B’A3y€ETLCA:
6.1.13.1.Hapatu 3acobu HeobxigHi Ans BcTaHoBNeHHs Ha Poboyomy Micyi KnieHta Cuctemu (sKwwo Le
HeobxigHo), HagatT KnieHTy JOKyMeHTallio, pernameHTylody npaBuna Ta TEXHOMOri BUKOPUCTaHHS
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placing it on public resources.

6.1.13.2. Accept Payment Instructions via a communication channel and on the basis of them perform settlement
operations, which correspond to the effective instructions of the Bank known to the Customer and which the
Customer understands well.

6.1.13.3. Accept the documents via a communication channel of the System, which establish, change or stop
relationships between the Parties according to the content of such documents and the sending/receipt of which is
stipulated in the present Rules, or a separate agreement between the Customer and the Bank.

6.1.13.4. Provide the Customer with an opportunity to receive the information on daily basis regarding accepted
and non-accepted Payment Instructions and other documents, which are transmitted by the communication
channels of the System, as well as the information about crediting the funds to and/or writing the funds off the
Current Account and/or any other account opened with the Bank.

6.1.13.5. Ensure the protection of personal data of the Signatory according to the requirements of law.

6.1.13.6. Ensure functioning of the used SHC and protection of information processed in it according to the
requirements of law;

6.1.13.7. Ensure development and functioning of the website;

6.1.13.8. Ensure implementation, updating and publishing of the website the register of valid, blocked and
canceled qualified open key certificates;

6.1.13.9. Ensure round the clock access to the register of valid, blocked and canceled qualified open key
certificates and to the information on the status of qualified open key certificates via telecommunication networks
of common usage;

6.1.13.10. Ensure cancellation, blocking and renewal of open key certificates according to the requirements of the
Law of Ukraine “On Electronic Identification and Electronic Trust Services”;

6.1.13.11. Ensure verification of belonging of the open key and respective personal key to the Signatory while
creating the open key certificate;

6.1.13.12. Ensure entering identification data of the Signatory to the respective open key certificate;

6.1.13.13. Ensure notification of electronic trust service users on compromising of confidentiality and/or integrity
of the information that affects the provision of electronic tryst services or concern their personal data within two
hours upon detection of such compromising;

6.1.13.14. Ensure impossibility to use personal key in case of its compromising after the Customer or a controlling
authority apply accordingly;
6.1.13.15. Ensure storage of documents submitted by users for obtaining of electronic trust services.

Cuctemu, , B TOMY YUCAI LLINSIXOM PO3MILLEHHS i1 HA 3aranbHOAOCTYMHUX pecypcax.

6.1.13.2.MpuiimaTy no kaHany 38's3ky Cuctemu MnatixHi iIHCTPYKLT Ta NPOBOANTM Ha iX NiACTaBI NNAaTiXHi
onepadjii, Wo BiANOBIgatTb Aio4nM iHCTPYKLUiSM BaHky, ski Bigomi KnienTy Ta ski BiH 4oBpe posymie.
6.1.13.3.MNMpuimat A0 BWKOHAHHS NO KaHany 3B'A3ky CuCTeMn  [OKYMEHTW, SiKi BCTAHOBHOKOTB,
3MiHIOKTb 260 NPUMMHSIOTH NPABOBIZHOCUHM Mixk CTOPOHAMM BiAMOBIAHO [0 3MICTY TaKMX JOKYMEHTIB Ta
HafCUNaHHS/OTpUMaHHS akux nepenbayeHo uumu lMpaBunamu abo neBHUM AoroBopom KnieHta 3
BaHkom.

6.1.13.4.Hapgatu KnieHTy MOXNMBICTb LLOAEHHO OTPUMYBATH iHOPMALLII0 NPO MPUIAHATI | HENPUIHATI
MnaTiXHi iIHCTPYKUIT Ta iHLWi AOKYMEHTH, NepefaHi kaHanamu 38'a3ky Cuctemu, a Takox iHhopmaito npo
3apaxyBaHHs Ta/abo crnucaHHs rpowwoBmMx KowTiB 3 MMOTOYHOro paxyHka Ta/abo 6yob-sIKOro iHWOoro
paxyHkKy, BigkpuToro B baHky.

6.1.13.5. 3abe3neunTty 3axMcT NepcoHanbHUX AaHnx lignucysava BignoBigHO A0 BUMOT 3aKOHO4ABCTBA;
6.1.13.6. 3abe3neuntyn dyHkuioHyBaHHS MTK; WO HAMK BUKOPUCTOBYETLCS, Ta 3aXMCT iHpopMmaLlii, Lo B
HbOMY 00pobnSETLCS, BiAMOBIAHO A0 BUMOT 3aKOHOAABCTBA;

6.1.13.7. 3abe3neunTn CTBOPEHHS Ta PyHKLIOHYBAHHS CBOrO BeO-CanTy;

6.1.13.8. 3abe3neunTn BNPOBAIKEHHS, NIATPUMAHHS B akTyanbHOMY CTaHi Ta nyobnikalito Ha CBOEMY
Be6-cailTi peecTpy YMHHMX, BNIOKOBaHWX Ta CKacoBaHWX kBaniikoBaHUX CepTUdiKaTiB BIOKPUTUX KITHOYiB;
6.1.13.9. 3abe3neuntn MOXMMBICTb LiNOAOGOBOrO AOCTYNMYy A0 PEECTPY UMHHMX, OnokoBaHux Ta
CKacoBaHMX KBaniikoBaHuX CcepTUdiKaTiB BigKPUTMX KMlouiB Ta [0 iHopmayii npo cratyc
KBanihikoBaHWUX CepTUQiKaTiB BiOKPUTUX KIOYIB 4epe3 TenekOMyHikalinHi Mepexi 3aranbHoro
KOPUCTYBaHHS;

6.1.13.10. 3abesneunTn ckacyBaHHs, BMOKYBaHHS Ta NOHOBMEHHS CepPTMIKATIB BIOKPUTUX KMHOYIB
BiANOBIAHO A0 BUMOT 3aKoHy YkpaiHu «[1po enekTpoHHy igeHTMdiKaLilo Ta eNeKTPOHHI OBipYi NOCNYMny;
6.1.13.11. 3abesneunT BCTAHOBMEHHS Mif 4ac HOPMyBaHHA CcepTudikata BiOKPUTOTO KMua
HaNEeXHOCTi BAKPUTOTO KITtoya Ta BignoBigHoro oMy ocobucToro knioya lignucysavy;

6.1.13.12. 3abe3neunTn BHECEHHS ifeHTudiKaLiiHX ganux Mignucysada 4o BignosigHoro ceptudikata
BIOKPUTOrO KNioYa;

6.1.13.13. 3abe3neuntyn iHPOPMyBaHHS KOPUCTYBAYIB ENEKTPOHHMX JOBIPYMX MOCAYT MPO MOPYLUEHHS
KOHeiAeHUinHoCTi Ta/abo LinicHocTi iHchopmallii, LLO BNANBAIOTL HA HaAAaHHS! iM €NeKTPOHHUX AOBIPYMX
nocnyr abo CTOCyTLCS iXHIX NepCOHanbHUX JaHuX, HE MisHille ABOX FOAMH 3 MOMEHTY, KoMK iM cTano
BiJOMO NP0 TaKi NOPYLLEHHS;

6.1.13.14. 3a6€e3ne4nTN YHEMOXIMBIEHHS BUKOPUCTAHHS 0COBUCTOrO Ktoya y pasi oro komnpomeTaLyji
nicns nogaHHs 3BepHeHHs KnieHTom abo KOHTPOIIOKYMM OpraHoM;

6.1.13.15. 3abeaneumnTn 36epiraHHs AOKyMEHTiB, NOAAHNX KOPUCTYBaYaMM ANs OTPUMAHHS €NEKTPOHHMX
[OBIpYMX MOCIIYT.

6.1.14. The Customer shall have the following rights:

6.1.14.1. On daily basis receive the information on daily basis regarding accepted and non-accepted Payment
Instructions and other documents, which are transmitted by the communication channels of the System,
information about crediting the funds to and/or writing the funds off the Current Account and/or any other account
opened with the Bank.

6.1.14.2. Using the System transmit the Payment Instructions executed for the purpose of transaction of the
Settlement and Cash Operations, etc. Use of the System shall not release the Customer from the right to provide
the Bank with the Payment Instructions in a paper form.

6.1.14. KnieHt mae npaBo:

6.1.14.1.lLlogeHHo oTpumyBaTy iHhopMaLLito NPO NPUAHATI | HENPUAHATI TNATdKHI IHCTPYKUIT Ta iHLW
JOKYMEHTM, nepefaHi kaHanamu 3e's3ky CucTemu, iHdopmaLilo npo 3apaxyBaHHs Ta/abo crmcaHHs
rPOLLOBKX KOLUTIB 3 MOTOYHOrO paxyHka Ta/abo Oyab-AKoro iHWOoro paxyHky B baHky.

6.1.14.2. TMNepepaBatn 3a gonomoroto Cuctemn [naTixHi iHCTPYKUii AOKYMeHTH, ocopmneHi ans
3AIMCHEHHS NnaTKHUX onepauin Ta iHwe. BukopuctanHs Cuctemu He nosbaense Knienta npasa
HagasaTu B baHk NnaTixHi iHCTPYKLUii B nanepoBoMy BUTNAZI.
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6.1.14.3. Send the documents via a communication channel of the System, which establish, change or stop
relationships between the Parties according to the content of such documents and the sending/receipt of which is
stipulated in the Agreement, Rules, Legislation and other relevant agreement between the Customer and the
Bank.

6.1.14.4. Within the validity period of the Agreement stop using the System with regard to any Current Account
and/or any other accounts opened with the Bank and/or any services by provision of a relevant written application
to the Bank.

6.1.14.3. Mepenasatn 3a ponomorold CucTeEMW AOKYMEHTW, SiKi BCTAHOBMIOKWTb, 3MIHKIOTH abo
NPUNKHAIOTL  NPaBOBiAHOCMHM Mix CTOpOHaMM BignoBIAHO [0 3MICTY TakuX [OKYMEHTIB Ta
HaOCWUNaHHA/OTpUMaHHS skux nepeabadeHo [orosopom, [paBunamu, 3akOHO4ABCTBOM Ta iHLIMM
BignosigHUM gorosopom KnieHTta 3 BaHkom.

6.1.14.4. Mpotsarom fji [loroBopy NpUNMHUTA KOPUCTYBaHHS CCTEMOIO MO BigHOLLEHHIO 40 Byab-Koro 3
MoTouHMX paxyHkiB Ta/abo Oyab-Akux iHWWX paxyHkiB B Banky Ta/abo Bymob-skux noChyr LWASXOM
HagaHHa 0o baHky BignosigHOT NMCLMOBOI 33518,

6.1.15. The Customer shall have the following obligations:
6.1.15.1. Equip the Workplace on which the System shall be used with the means of ensuring safety of ES use
and the necessary equipment for access (connection) to the Internet.

6.1.15.2. Ensure reliable storage, protection and confidentiality of the ES tools for the purpose of avoidance of
their loss and use by unauthorized persons. If the Customer becomes aware of any of the extraordinary events
mentioned below: loss, theft or misuse with regard to the System, ES tools or means of communication, the
Customer shall immediately inform the Bank about it either in a verbal and/or written form.

6.1.15.3. Inform the Bank about any changes in PC identifier and/or IP address(es) in time so that to ensure
uninterrupted operation of the System, if service provision in the System is connected to such data.

6.1.15.4. immediately inform the Bank on suspected or actual compromising of a personal key;
6.1.15.5. In case of change or expansion of a number of the persons, who are granted the right to sign Payment
Instructions and/or any other documents using ES as well as in case of change of a place of location and/or actual
location (address of a place of registration) of the Customer, the latter shall inform the Bank about it together with
immediate provision of duly certified documents (on the same Business Day). Responsibility for timely change of
the ES tools and re-execution of the necessary documents shall be imposed on the Customer.

6.1.15.6. If a person is excluded from the list of the persons, who are granted the right to sign documents using
ES, the Customer shall immediately (on the same Business Day) provide the Bank with a written Application on
blocking of the ES tools on the basis of the form established by the Bank. In case of cancellation or termination
of powers of a Trustee who has been granted the right to sign Electronic Documents in the System, the Customer
— private entrepreneur and/or Independent Professional shall immediately block/cancel the access of such Trustee
to the System.

6.1.15.7. At least once per annum during the validity period of the Agreement ensure the changing (updating) of
the Electronic Digital Signature tools of the Signatories.

6.1.15.8. Prevent unauthorized persons from access to the hardware and software of the System or ES tools. In
cases of unauthorized access to the System immediately inform the Bank about it.

6.1.15.9. On daily basis analyze all notifications about the Payment Instructions and/or any other documents
accepted and/or non-accepted by the Bank and immediately inform the Bank about the cases of mistaken crediting
and/or transfer of the funds as well as any other cases of inconsistencies.

6.1.15.10. Provide the Bank with the Payment Instructions and/or any other documents registered with a current
calendar date.

6.1.15. KnieHT 3060B's13y€eTbCA:

6.1.15.1.06nagHatn  Poboue wmicue, ge 6yme BukopuctoByBatuca Cuctema, 3acobamu ans
3abe3neyeHHs 3axuLLeHOCTi BukopucTaHHs 3acobie ENM ta HeobxigHM obnagHaHHAM Ans NigKNoYeHHs
[0 Mepexi [HTepHeT.

6.1.15.2.3abe3neunTy HagilHe 36epiraHHs, 3axXu1CT Ta KOHIAeHLiNHICTL 3acobis EMN 3 MeTOK YHUKHEHHS
iX, BTpaTH, BUKOPUCTAHHS HE YNOBHOBAXEHUMM Ha Lie ocobamu. Akwo Knienty crae sigomo npo byab-
ki HaA3BMYaNHi NoAii, Taki AK: BTpaTa, kpagikka abo 3noexuBaHHs ctocoBHO Cuctemu, 3acobis ElN abo
3acobiB 38'3Ky, KnieHT HeraitHo nosigomnsie npo ue baHk B ycHiit Ta/abo nucbMoBil dhopmi.

6.1.15.3. 3aBuacHo nosigomnsaTh baHk npo Byab-aki amiHu ineHTUdikaTopa 1K Ta/abo B IP-agpeci(ax),
SKWO HagaHHs nocnyr B CuCTEMI 3MIACHIOETHCA 3 MPUB'A3KOK OO0 UMX AaHWX, Ans 3abe3neyeHHs
BesnepebiiHoi pobotn Cuctemm.

6.1.15.4. HeBigknagHo noeigomnsT baHk npo nigo3py abo akT komnpomeTaLji 0cobuUCToro Kntova;
6.1.15.5. Y pasi amiHn abo po3LwmpeHHs kona ocib, SKMM HapaHo NpaBo Mignucy 3a gonomorot EN
MnaTtikHWX HCTPYKLi Ta/abo iHWWX [JOKYMEHTIB, a TakoX Mpu 3MiHi MicLe3HaxomkeHHs Ta/abo
(haKTMYHOTO MiCLIe3HaXOMKeHHs (agpecn Micus peecTpauii) KnieHTa, ocTaHHin 3000B’s3aHui
noBigoMUTY NPo Le baHk 3 HagaHHAM BiANOBIAHWX HANEXHUM YMHOM 3aBiPEHUX AOKYMEHTIB HeramHo (B
TOi camuit Pobounin geHb). BignosiganbHicTb 3a ceoevacHy amiHy 3acobis E Ta nepeodopmneHHs
HeoOXigHWX BOKYMEHTIB noknagaeTbes Ha KniexTa.

6.1.15.6. Y pasi BukntoueHHs ocobu 3i cknagy ocib, skum HagaHo mpaBo mignucy 3a gonomoroto ENM,
KnieHT 3060B's3aHWin HeraitHo (B Toi camuin PoBoumii geHb) Hagatv B BaHk nucbmoBy 3asBy npo
BrokysanHs 3acobis EM 3a chopmoto BCcTaHOBNeHow bankom. KnieHT-hisuyHa ocoba-nignpuemelb
Ta/abo KnieHT-thianyHa ocoba, ska npoBaguTb HesanexHy npodeciiHy LiAnbHICTb, Y BUNaAKY
ckacyBaHHs abo MpUNMHEHHs MoBHOBaXeHb [JoBipeHoi ocobu, ska Mae npaso nignucy EnekTpoHHMX
JOKyMeHTiB B CucTemi, 3060B's13aHMI HerainHo 3abnokyBaTu/ckacysaTu JocTyn Takoi [losipeHoi ocobu
Jo Cucremu.

6.1.15.7. He pigwe Hix 1 pa3 Ha pik npoTarom cTpoky gii JoroBopy 3abe3neuntn 3miHy (OHOBREHHS)
3acobis EIM Mignucysauis.

6.1.15.8. Bukrtountn goctyn Jo TexHiyHwx i mporpamumx 3acobis Cuctemu abo 3acobis ElN He
YNOBHOBaXeHMX Ha Lie ocib. Y BunagKy HecaHKLioHOBaHOro focTyny o CUCTEMU HEraitHo MoBILOMUTH
BaHk npo Takuit gakT.

6.1.15.9. lWopeHHo aHaniayBaTy BCi MOBIZOMIEHHS NPO NPUItHATI Ta/abo HenpuiHATI BaHkom MnaTixHi
iHCTPYKUiT Ta/abo iHWI [JOKYMEHTW Ta HerawHo mnosigomnsT baHk nMpo BuUMagKM MOMMWIKOBOMO
3apaxyBaHHs Ta/abo nepepaxyBaHHSI TPOWIOBMX KOWTIB, Oyab-gki iHWI BUMNAAKM BUHWKHEHHS
HeBianoBigHOCTEN.

6.1.15.10. Mepenasatu B baHk MnatikHi iHCTPYKUii Ta/abo iHLWi JOKYMEHTW, ODOPMIIEHI NMOTOYHOI
kaneHgapHo AaTok.
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6.1.15.11. Use the RSS in compliance with the Rules and User Guide communicated to the User by the Bank.
6.1.15.12. ensure confidentiality and impossibility of access of other persons to the personal key;
6.1.15.13. provide reliable information required for obtaining of electronic trust services;

6.1.15.14. timely pay for electronic trust services according to the Tariffs of the Bank;

6.1.15.15. timely provide the information on change of identification data contained in the open key certificate to
the Bank;

6.1.15.16. not use personal key in case of its compromising or in case of cancellation or blocking of the open key
certificate.

6.1.15.11.Bukopuctosysatu CL1O y BignosigHocTi fo Mpaeun Ta iHCTpykuii KopuctyBaya foseaeHoi 4o
Bigoma Kopuctysaya BaHkom.

6.1.15.12. 3abesneyyBaTi KOH(DIAEHLMHICTb Ta HEMOXIMBICTL AOCTYNY iHWMX 0Ci6 Ao ocobucToro
Kntova;

6.1.15.13. HapaBaT OOCTOBIPHY iHopMaLlito, HeobXigHY ANS OTPUMAHHSI ENEKTPOHHUX AOBIPUMX
nocnyr;

6.1.15.14. cBO€YaCHO 3aiNCHIOBATY ONNaTy 3a eNeKTPOHHI AoBipyi nocnyry 3rigHo Tapudis baHky;
6.1.15.15. cBoevacHo HapasaTu baHky iHchopmaLito npo 3MiHy ineHTUIKALINHUX JaHMX, SKi MICTUTb
cepTudikart BigKpUTOrO Kntova;

6.1.15.16. He BMKOPMCTOBYBATH OCOBUCTMIA KIMHOY y pasi Oro KOMMPOMETALii, @ TakoX Y pasi CkacyBaHHS
abo 6nokyBaHHs cepTudikaTta BiGKPUTOrO Krkoa.

6.1.16. Special terms of interaction of the Parties with the use of Electronic access keys (Smart cards).

6.1.16.1. The terms of this clause 6.1.16 of the Rules apply to Customers/Users who use the Electronic Access
Key (smart card) in the RSS CORPEX for the purpose of affixing an Electronic Signature and accessing the RSS.

6.1.16.2. If the conditions of this clause 6.1.16 differ from other conditions of Section 6 of the Rules, the conditions
of this clause 6.1.16. of the Rules have priority over other terms of the Rules.

In all other respects, unless any peculiarities are specified, the legal relations of the Parties are subject to the
terms of Section 6 of the Rules, in particular, but not exclusively, regarding the terms of use of the ES, the services
of the RSS, the validity of electronic documents created with the affixing of the ES, operations carried out in the
RSS, the responsibility of the Parties, the rights and obligations of the Parties.

6.1.16.3. The Parties understand the Electronic access key (smart card) as a means of protection that ensures
the connection of the authorized persons of the Customer (Users) to RSS CORPEX and provides the ability to
use RSS CORPEX, including signing documents with ES, provided it is activated.

Electronic access keys (smart cards) are the property of the Bank, the return of which shall be agreed between
the Parties additionally, in case of receiving a demand from the Bank to return those.

6.1.16.4. At the initiative of the Bank, the Electronic access key (smart card) can be replaced with a new one at
any time. At the User’s initiative, the Electronic access key (smart card) may be blocked.

6.1.16.5. The Bank provides the Customer/User with access rights to RSS CORPEX by providing the
Customer/User with an Electronic key (smart card), the possibility to activate the Electronic Signature by the User
and providing the password required to connect to the RSS, which will be changed by the User in the future.

6.1.16.6. The Customer/User is obliged to ensure the safe storage of the Electronic access key (smart card),
means and materials involved in the work in RSS CORPEX. If the Customer becomes aware of their loss, theft or
misuse, the Customer/User shall immediately notify the Bank thereof in writing.

6.1.16.7. After the Bank receives the Application for access and user rights in the RSS, the Bank, in order to grant
the Customer access rights to the System, transfers to the Customer in the manner agreed by the Parties the
Electronic access key (smart card) to the System, as well as other necessary information/documentation

6.1.16. OcobnuBi ymoBu B3aemopii CTopiH 3 3acTocyBaHHIM EnekTpoHHMX KknioyiB poctyny
(CmapT-kapToK).

6.1.16.1. YmoBM Uboro nyHkTy 6.1.16 lMpaBun po3noBcromkyloTbcs Ha KnieHtie/ KopuctyBauiB, ki
kopucTytoTbest B CJO CORPEX EnekTpoHHMM KrioYeM AOCTYNY (CMapT-KapTKOK) 3 METOK0 HaknafeHHs!
EnekTtpoHHoro nignucy Ta goctyny go CHO.

6.1.16.2. B pasi po36ikHOCTi yMOB LibOro myHKTy 6.1.16 3 iHWMMK ymoBamu po3ainy 6 Mpasun, ymosu
Liboro nyHKTy 6.1.16. Mpasumn € NpiopuUTETHUMM BIBHOCHO iHLLIMX yMOB pasun.

B ycbomy iHLOMY, SKILO He BU3HAYEHO 0COBNMBOCTEN, Ha NPaBoBiAHOCUHW CTOPIH PO3NOBCIOAXYETHCA
ais ymoB poaginy 6 Mpasun, 30kpema, ane He BMKIIOYHO LIOAO YMOB BuKkopucTaHHs ENM, nocnyr CLO,
YMHHOCTI EeNeKTPOHHUX [OKYMEHTIB, CTBOpeHUX 3 HaknageHHam EMM, onepauiit BumHeHux B CHO,
BignosigansHocTi CTopiH, npaB Ta 0608’s3kiB CTOpIH.

6.1.16.3.MNig ENeKTpOHHMM KntoueM JocTyny (cmapT-kapTkoto) CTOPOHM po3ymitoTb 3acib 3axucTy,
Akui 3abesnevye nigkntoveHHs ynosHoBaxeHux ocid Knienta (Kopuctysaui) go CLO CORPEX T1a
3abesneyye MoxnmBicTb BukopuctoBysatn C1O CORPEX, B Tomy uncni nignucysath gokymeHTu EN, 3a
YMOBW Or0 aKTuBaLji.

EnekTpoHHi kntodi gocTyny (cMapT-kapTku) € BRacHicTio baHky, MOBEPHEHHS SKUX Y3ro4KYeTbCA MixX
CropoHamu [oaaTkoBO 3a AOMOBIIEHICTHO, B pa3i OTPUMaHHS BUMOrW baHky npo ix nOBepHEHHS.
6.1.16.4. 3 iHiuiaTmen Banky EnexkTpoHHWM KMoy JOCTyny (CMapT-kapTka) Moxe B OyAb-ikuit Yac
3aMiHtoBaTHCS HoBMM. 3 iHiLliaTnBK KopucTyBada ENeKTpOHHMIA KMoy JOCTYNy (CMapT-kapTka) Moxe ByTu
3ab10K0BaHNM.

6.1.16.5. bank Hapae Knienty/ KopucTysady npasa goctyny go CO CORPEX wnsixom 3abe3neyeHHsm
Knienta/ KopuctyBaya EnexkTpoHHuM knovem (CMapT-kapTKOK), MOXIMBICTIO akTuBaLii EnekTpoHHoro
nignucy KopuctyBauem 3 HajaHHaM HeobxigHoro naponto Ans nigkntovenHs go CAO, wo B nogansLiomy
Oype 3miHoBaTMCh KopucTyBayem CamocTiiHO.

6.1.16.6. Knient/ KopuctyBauy 30608's3aHuii 3abe3neunti HapiiHe 36epiraHHs EnekTpoHHOro kntova
Joctyny (cMapT-kapTku), 3acobiB Ta MaTepianis, Wo 3anyvawTses fo pobotn 8 CAO CORPEX. Akwo
Knienty crae Bigomo npo ix BTpaty, Kpagikky abo 3noxusaHHs, Knient/ KopucTyBay HeraitHo
nosigomnse npo ue baxk B NMCbMOBIN GhopMi.

6.1.16.7. MNicns otpumanHs baxkom 3asiBu Ha focTynu Ta npasa kopucTyeaya B CL10, baHk Anst HagaHHs
npasa goctyny Knienty go Cuctemu, nepegae Knienty ysrompxeHum CtopoHamu crnocobom EnexkTpoHHui
Kntoy gocTyny (cMapT-kapTky) Ao CucTeMu, a Takox iHWY HeobXxigHy iHhopmaLiito/aokyMeHTaLiio Ans
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necessary for connection, activation and use of the System. After receiving Electronic System access keys (smart
cards), the Customer is responsible for their storage and use.

In case of loss of control over the use of Electronic System access keys (smart cards), regardless of the presence
or absence of information about their unauthorized use, the Customer shall immediately notify the Bank in writing.
Electronic access keys (smart cards) to the Customer’s System that have gone out of control are not intended to
further use by the Customer, and the Bank accordingly stops executing the Customer’s orders using such keys.

6.1.16.8. The confirmation of the transfer by the Bank and, accordingly, the receipt of the Electronic access key
(smart card), as well as the Customer’s familiarization with the requirements and documents necessary for
connection, is the Application for access and user rights in the RSS, signed by both Parties.

6.1.16.9. The procedure and conditions for granting the right to access the System may be changed by the Bank,
which the Bank will notify to the Customer in advance.

6.1.16.10. At the Customer’s initiative, the Electronic access key (smart card) may be blocked at any time after
the Customer submits a corresponding Application for blocking the Electronic access key (smart card) using the
Bank’s form or replaced with a new one based on the corresponding Application for reissuing the user’s Electronic
access key , according to the Bank’s form.

6.1.16.11. The Customer fully trusts the Bank’s System software, key information and cryptographic protection
measures, on the basis of which the Customer's accounts are maintained. The Parties consider all Electronic
documents created in the RSS, as well as all transactions performed with the affixing of ES on them using an
Electronic access key (smart card) as initiated by the Customer/User, and an ES created using an Electronic
access key (smart card) are regarded as equivalent to the Customer’s/User’s handwritten signature.

The Customer/User agrees and confirms their own obligation to reimburse the Bank for all losses, costs and
expenses incurred by the Bank or that may be imposed on the Bank in connection with the execution of any
Electronic documents, orders, transactions made, sent through the RSS, except for the cases when such losses
occurred through no fault of the Customer/User.

NiaKNIOYEHHs), akTUBaLlii Ta kopucTyBaHHs Cuctemoio. Ilicns oTpumaHHs EneKTpoHHUX KriodiB focTyny
4o Cuctemu (cmapT-kapToK) KnieHT Hece BignoBIganbHICTb 3a ix 36epexeHHs Ta BUKOPUCTaHHS.

Y pasi BTpaTi KOHTPOIIO 3@ BUKOPUCTaHHAM ENeKTpoHHMX Krtovie gocTyny go Cuctemm (cMapT-kapTok),
He3anexHo Bif HAsiBHOCTI Y BiCYTHOCTI BiJOMOCTEN NP0 iX HeCaHKUiOHOBaHe BUKOPUCTaHHS, KnieHT
HeranHo MCbMOBO NOBIZOMIIAE NPo Le baHk. EnexkTpoHHi kntoui goctyny go Cuctemm Kniexta (cmapT-
KapTKK), LU0 BMIALINK 3 Mig KOHTPOMIO, He MiANsAraoTb NOAanbLUOMy BUKOpUCTaHHIO KnieHTom Ta BbaHk
BIAMOBIAHO NPUNUHAE BUKOHAHHS pO3nopsmkeHHs KnieHTa 3 BUKOPUCTaHHAM Takux 3acobiB.

6.1.16.8. MNigTBepmkeHHaM nepenadi baHkom Ta BignOBIAHO NpuitoMy ENeKTpOHHOrO knoya goctyny
(cmapT-kapTki), @ TakoX O3HaromneHHs Knienta 3 HeoOXigHuMW BUMOramu Ta LOKyMEHTaMu [0
nigkntoyeHHs € nignncana oboma CtopoHamu 3asiBa Ha JoCTynm Ta npasa kopuctysada B CL10.
6.1.16.9. MNopsgok Ta yMOBM HagaHHs npasa gocTtyny Ao Cuctemm MoxXyTb 3MiHIoBaTUCA BaHkoM, npo
wo baHk 3aB4acHo nosigomnsaTume Kniexta.

6.1.16.10. 3 iHiuiaTvBn Knienta EnekTpoHHWI Krtoy gocTyny (cMapT-kapTka) Moxe B Byab-kuit yac 6yt
3abnokoBaHuM nicns nopavi KnieHtom BignosigHoi 3asiBu npo OnokyBaHHs ENEKTPOHHOrO Krova
Joctyny (cMapT-kapTki) 3a chopmoto banky abo 3amiHioBaTUCS HOBUM Ha MigCTaBi BignoBigHoT 3asBy Ha
nepeBuUNycK ENeKTpoHHOrO Ktoya JOoCTyny KopucTyBaya, 3a dopmoto baHky

6.1.16.11. KnieHT noBHicTI0 fOBipsie nporpamMHoMy 3abeaneyeHHto Cuctemu 3i CTOpoHn baky, krioyosin
iHthopmauii Ta 3acobam KpunTorpagpiyHOro 3axucTy, Ha OCHOBI AKUX BigOYBAETLCS YNpaBMiHHS
paxyHkamu KnieHta. CTOpOHW BBaxatTb yci EnekTpoHHi mokymeHTH, ctBopeHi B C[1O, a Takox BCi
BYMHEHI onepalii 3 HaknaaeHHaM Ha Hux EMM 3 BukopucTaHHaM EnekTpoHHoro kmtova goctyny (cmapt-
kapTku) Takumu, Wo BuAwnu Big Knienta/ Kopuctysava, a Efl, cTBOpeHW 3 BUKOPUCTAHHSM
EnekTpoHHOro kntoya goctyny (CMapT-kapTku) MPUPIBHIOITLCA A0 BracHopyyHoro nignucy KnieHtal
KopucTyBaua.

Knient/ KopucTyBay norogxyeTbCs Ta MigTBepAKye BnacHe 3060B'3aHHs BidlwkogysaTh baHky yci
30UTKM, BUTPaTK Ta BUgaTKK, NoHeceHi baHkom abo ski MoxyTb Oyt noknageHi Ha bak, y 3B'A3ky 3
BUKOHaHHAM Oyab-skinx ENeKTPOHHWX JOKYMEHTIB, JOPYYEHb, BYMHEHWX ONepaLliil, HanpaBneHUX Yepe3
CLO, okpim BMNaakis, konn Taki 36uTkn Bigbynmucs He 3 BuHu Knienta/ Kopuctysava.

6.1.16.12. The Bank reserves the right to improve and change some parameters of the System from time to time
at its sole discretion. Such improvements and changes are offered to the Customer by means of the System. The
Customer shall not pay any additional fees for such improvements and changes to the System, unless such
changes and improvements are ordered by the Customer him/herself.

6.1.16.13. In case the User is excluded from the list of persons who have been granted the right/activated the
Electronic signature, or if it is necessary to block the Electronic access key (smart card) for other reasons, the
Customer is obliged to submit to the Bank a written Application to block the Electronic access key (smart card)
according to the Bank'’s form. The Customer is responsible for the timely and proper submission of the application.
If it is necessary to issue an Electronic access key (smart card) to another User of the Customer, the latter
undertakes to provide the Bank in parallel with an Application for access and user rights, using the Bank’s form.

6.1.16.14. If, after granting the right of access on the basis of the corresponding application of the Customer, the
Customer does not receive an Electronic access key (smart card) from the Bank within 6 months, the right to
access the System using such key and the corresponding application of the Customer are canceled by the Bank.

6.1.16.12. baHk 3anuwae 3a cobot NpaBo Yac Bif Yacy Ha CBiil BNACHWA PO3CY BAOCKOHAMNOBATK Ta
3MiHKOBaTL Aesiki napameTpn CrcTemm. Taki BAOCKOHANEHHS Ta 3MiHW NPONoHyTLCs KnieHTy 3acobamu
Cuctemu. KnieHT He noBuHeH cnnadyBaTv Gyab-AkuX AOOATKOBMX KOWTIB 33 Taki BOOCKOHAnNeHHs Ta
3MiHM CucTemu, AKLLO TaKi 3MiHW | BAOCKOHANEHHS HE 3aMOBMEHi camum KrieHTom.

6.1.16.13. ¥ pasi BukntoueHHs KopuctyBaya 3i cknagy ocib, kWM HagaHo npaBo/3fiicHeHa akTuBauis
EnektpoHHoro mignucy, abo y pasi HeobxigHOCTI 6MoKyBaHHS ENEKTPOHHOTO Kiitoua JoCTyny (cmapT-
KapTku) 3 iHWMX npuyvH, Knient 306os’ssaHnin Hagatv B BaHk nucbmoBy 3asBy npo 6mokyBaHHS
EnektpoHHoOro kntoya goctyny (cmapT-kapTku) 3a dopmoto baHky. BignosigansHicTb 3a cBoevacHe Ta
HanexHe nofaHHs 3asBn Hece KnieHT. B pasi HeoOxigHOCTI BUMycky EnekTpoHHOro kntova goctyny
(cmapt-kapTku) iHwomMy KopucTtyBady KnieHTa, ocTaHHin 30060B'A3yeTbCA OfgHOYacHO Hapgatu bauky
3asiBy Ha 4OCTYNKW Ta NpaBa KopucTyBava, 3a hopmoto baHky.

6.1.16.14. Axwo nicna HagaHH] NpaBa JOCTYNy Ha nigcTasi BianosigHO! 3asBu KnieHta, KnieHT He
oTpuMae EnekTpoHHMiA Kntoy gocTyny (cMapT-kapTka) y baHky npoTsarom 6 micsuis, npaso AocTyny Ao
CucTeMun 3a JOMOMOrOKO TaKoro Kntoya Ta BignosigHa 3asea KnieHTa aHynioloTses BaHkoMm.
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6.1.16.15. The Bank has the right, at its sole discretion, to periodically check the Customer’s compliance with the
terms and conditions of using the System, the proper storage of the Electronic access key (smart card), means
and materials involved in working with the System, etc., and to terminate the Customer’s service using the System
in in case of non-fulfillment of the requirements of the Agreement.
6.1.16.16. The Customer/User while using RSS CORPEX with the Electronic access key (smart card) is obliged
to:
= ot transfer Electronic access keys (smart cards) to third parties, not allow third parties and
unauthorized persons to work in the RSS, not leave their workplace without first ending their work
session in the RSS and/or locking their computer.
= Store electronic access keys (smart cards) to the RSS in a place securely protected from third parties.
= Not distribute access passwords, not write them down, not store them in public places and/or together
with the Electronic access key (smart card).
= In case of dismissal of an employee who had access to the RSS, loss of the Electronic access key
(smart card) or suspicions arise regarding any other compromise options - immediately block the
Electronic access key (smart card) using the RSS functionality or by contacting the Bank .
= Follow the generally known rules regarding the use of passwords:
> not use personal data and/or meaningful values (names, dates, titles, vocabulary words, etc.)
as a password.
> We strongly recommend using a “complex” (strong) password: random combination of mixed-
case letters, numbers and/or special characters (without quotes): ")", "(", ™", "%", ", ".", "I, "@", ",",
g g A g et and space.
> Recommended password length is no less than 8 characters.
=  Ensure on a regular basis, full protection of the workplace (use of anti-virus software, network screens,
immediate installation of the latest updates of the operating system and installed software, etc.) and
comply with all requirements of the information security policy
The Customer has been informed and fully understoods that from the moment the Customer receives the
Electronic access key(s) (smart cards), the Bank is not responsible for their preservation and possible financial
losses in the event of unauthorized access to the RSS and any falsification of payment documents and orders by
third parties.

6.1.16.15. baHk Mae npaBo BMKIHOYHO Ha BNIAaCHWUI PO3CYL 3MiNCHIOBATH NEPIOANYHI NEPEBIPKM BUKOHAHHS
KnienTom ymoB Ta nopsgky BukopucTaHHsi Cuctemn, HanexHoro 3bepiraHHs EnekTpoHHoro kmioua
poctyny (cMmapT-kapTku), 3acobiB Ta maTtepianis, WO 3anyyaloTbes Ang pobotn B Cuctemi, Towo, i
npunuHsaTM 0bcnyroByBaHHs KnieHTa 3a gonomoroto Cuctemu B pasi HEBMKOHAHHS HIM BuMor [JoroBopy.
6.1.16.16. Knient/ KopuctyBay nig vac kopuctyBanHs COO CORPEX 3a gonomoroto EnektpoHHoro
Knto4a 4oCTyny (CMapT-kapTku) 3060B'A3aHMIA:

KnieHT o3HaitomneHuit Ta Jobpe posymie, L0 3 MOMEHTY OTpuMaHHs KnieHtom EnekTpoHHoro kntova(is)
Joctyny (cmapT-kapTku) baHk He Hece BigNoBiAANbHOCT 3a ixX 30epexeHHst | MOXNMBI (hiHaHCOBI BTpaTy
y BUMagKy HecaHkuioHoBaHoro pgoctyny go COO Ta Oyab-akoi danbcudikayii cTopoHHiMKM ocobamu
NNaTihXHUX JOKYMEHTIB Ta pPO3nopsiaXeHb.

= He nepegasati EnekTpoHHi Kntodi gocTyny (CcMapT-kapTku) TpeTim ocobam, He Aomyckaty
CTOPOHHIX Ta HeynoBHOBaxXeHHMX 0cib fo poboTn B COO He 3anuwaTu cBoe pobouye micLle,
He 3aKiH4MBLUM meped UuMm cBoto pobouy cecito B CLO Ta/abo He 3abrokyBaBLM CBill
komn'toTep.
= 36epiraTn EnekTpoHHi knioyi goctyny (cmapT-kapTku) o CHO y HaginHo 3axulieHomy Big
CTOPOHHIX 0Ci6 MicLi.
= He posnosclogxyBaTv naponi 4OCTyny, He 3anncyeaTty ix, He 36epiraTit B 3aranbHOLOCTYMHUX
Micusx Ta/abo pa3om 3 ENEKTPOHHUM KroYeM AOCTYMy (CMapT-KapTKoH).
= Y pasi 3BinbHeHHs1 cniBpobiTHUKA, skuit Mae goctyn ao CHO, BTpaTh ENeKTpoHHOro Kriova
pocTyny (cmapT-kapTki) abo BWHMKHEHHS! Migo3p CTOCOBHO OyAb-sIKMX iHLIMX BapiaHTiB
komnpomeTauii — HeranHo 3abrnokyBaTi ENeKTpOHHWA Kntou JocTyny (CMapT-kapTky),
BukopucTasLum dyHkuioHan COO abo 3sepHyBLwMCh [0 banky.
= [loTpumyBaTUCA 3aranbHOBIOMMUX NPaBWN LLOAO BUKOPUCTAHHS NaponiB:
> He BuMKOpMCTOBYBATU B SIKOCTI Maposito ocobucTi aaHi Ta/abo 3MICTOBI 3HAYEHHS
(iMmeHa, gaTu, Ha3BU, CIIOBHUKOBI CHOBA TOLLO).
> HaranbHO pexkoMeHAyeMO BWKOPUCTOBYBATWM  «CKMafHWA» Maponb: [OBiNbHE
CNOSy4eHHS NITEPHUX CUMBONIB Pi3HWX PericTpis, Uudp Ta/abo cneuianbHux cumsonis (6e3
nanok): )", (", ", %", T, L @, e, A, e, e, T, A RN " mponyck (space).
> PekomeHfoBaHa 4OBXWHA NAPOMH0 - He MeHLUe 8-M1 CUMBONIB.
=  Ha nocTiitHiih ocHoBi 3abe3nevyBaTi NOBHOLHHWUA 3axMCT poBoYOro MicLs (BUKOPUCTAHHS
AHTMBIPYCHWUX MpOrpaMHUX 3acobiB, MEpEXeBUX €KpaHiB, HEBIAKNaAHE BCTAHOBMEHHS
OCTaHHiX OHOBMEHb OMepaLiiHOi CUCTEMW Ta BCTAHOBMEHUX NPOrpamHuX 3acobis Towwo) Ta
BOTPUMYBATUCS BCIX BUMOT MONITUKM iHhopMaLliHOi Besneky.

6.1.17. The features of changing/transferring the Customer’s service from the CABINET platform to the CORPEX
platform are defined in clause 6.1.17. of the Rules, and in case of discrepancies with other provisions of the Rules,
the provisions of clause 6.1.17 of the Rules prevail.

6.1.17.1. Provided the Customer receives a prior notification from the Bank with a proposal to change/transfer the
Customer’s service from the CABINET platform to the CORPEX platform, due to the fact that the CABINET
platform will not be updated and supported by the Bank in the future, the Parties agreed that

(a) execution by the Customer/Customer's representative of relevant instructions provided by the Bank and
execution of relevant actions in order to enter the CORPEX System,

(b) correct entering of One-Time Digital Code,

or (in case the Bank determines the need for authentication of the Customer/Customer's representative)

nnatcopmy CORPEX BusHavalotecs n. 6.1.17. lMpaBun, Ta y Bunagky Po30iKHOCTEN i3 iHLIMMK
nonoxeHHsMM [pasur, nepesary MakTb NonoxeHHs n.6.1.17 Mpasun.

3MiHy/nepeBeneHHs Knienta Ha obcnyroByaHHs 3 nnatdopmu CABINET Ha nnatdpopmy CORPEX, vy
3B'A3Ky 3 TUM, Lo nnatgopma CABINET He Byne B noaanbLioMy OHOBIOBATUCH Ta MigTPUMYBATUCh
Bankom, Ctoponu norogunu, LwWo

BUKOHaHHS BiANoBigHMX il 3 meToto Bxoay Ao Cuctemm CORPEX,

6.1.17. OcobnusocTi 3miHn/nepeBeaeHHs KnieHta Ha obcryroByanHs 3 nnatdopmu CABINET Ha

6.1.17.1. 3a ym0OBM OTpUMaHHS NonepeaHLOro nosigomneHHs bankom KrieHta 3 nponosuLieto Ha

(a) BukoHaHHs KnieHTom/npeacTaBHukom KnieHTa BignoBigHWX iHCTPYKUiM HagaHux baHkom Ta

(6) kopekTHe BBeAeHHs OfHOPa30BOro YUCMOBOIO KOAY,
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(a) transition to the resource for registration, execution by the Customer/Customer's representative of relevant
instructions provided by the Bank and entry of all necessary data for registration in the CORPEX System,

(b) successful authentication of the Customer/Customer's by the Bank,

(c) correct entering of One-Time Digital Code,

considered by the Parties as delaying circumstances in accordance with Art. 212 of the Civil Code of Ukraine and
is a set of circumstances, the occurrence of which is evidence of acceptance by the Customer/Customer's
representative of the Bank's offer to change/transfer service from the CABINET platform to the CORPEX platform.

6.1.17.2. After Customer/Customer's representative accepts the Bank's offer to change/transfer service from the
CABINET platform to the CORPEX platform, the receipt of Electronic trust services and the generation of the
Enhanced ES on the CORPEX platform is carried out in accordance with Clause 6.01. Rules.

6.1.17.3. The change/transfer from the CABINET platform to the CORPEX platform is considered completed on
the date of successful login/authentication using the link sent by the Bank to the last of the Customer’s
representatives who have access rights to the CABINET platform or the Customer directly (in case the Customer
does not have representatives who have access rights to the platform CABINET).

6.1.17.4. In the event that the Customer does not successfully complete the change/transfer from the CABINET
platform to the CORPEX platform in accordance with the requirements of clause 6.1.17.3 Rules within the
terms/terms specified in the Bank's notification with a proposal to change/transfer the Customer's service from
the CABINET platform to the CORPEX platform, at the end of the term the Bank has the right to cancel/block the
access of the Customer and/or the Customer’s representative(s) to the CABINET platform.

abo (y Bunaaky Bu3HaveHHs baHkom HeobxigHoCTi aBTeHTUdiKaLii KnieHTa/npeacTasHuka KnieHTa)

(a) nepexig Ha pecypc ans peecTpauii, BukoHaHHs KnieHTom/npeacTaBHukom KnieHTa BignosigHux
iHCTPYKLi HagaHWx BaHkom Ta BBeAEHHS BCix HeobxigHMX faHux ans peectpadii B Cuctemi CORPEX,

(6) yeniwHa aBTeHTUikaLis KnieHTa/npeacTaBHuka Knienta baHkom,

(B) kopekTHe BBeAeHHS OQHOPA30BOro YMCNIOBOrO KoY,

posrnsgaeTbcs CTOpoHaMW y SKOCTI BigknapanbHUX 06CTaBMH Yy BIgMoBigHOCTI Ao cT. 212
LinsinbHoro kogekcy YkpaiHu Ta € CyKynHicTio 06CTaBMH, HAaCTaHHS SKUX € CBIQYEHHAM NPO NPUIHATTS
Knientom/ npescrasHukom Knienta nponosuuii baHky Ha 3miHy/ nepeBefeHHst Ha 0BCNyroByBaHHS 3
nnatgpopmmn CABINET Ha nnatdhopmy CORPEX.

6.1.17.2. Tlicna npuiaHatTa  KnieHTom/mpeacTaBHukoM — KnieHTa  nponosuuii  Banky Ha
3MiHy/nepeBeaeHHst Ha obcnyroByBaHHs 3 nnatdopmu CABINET Ha nnatdopmy CORPEX, oTpumaHHs
EnektpoHHux posipunx nocnyr Ta reHepauis YpockoHaneworo EM Ha nnatcopmi CORPEX
3AiNCHI0ETbCA 3rigHo 3 n.6.01. Mpasun.

6.1.17.3. 3miHa/nepeBeneHHs 3 nnatdopmm CABINET Ha nnatdopmy CORPEX BBaxaeTtbcs
3aBeplUeHo B AaTy YycnilwHoro Bxogy/ aBTeHTMdikalii 3a HanpaBneHum baHkoM nocunaHHam
OCTaHHLOrO 3 npeacTaBHUKIB KnieHTa, ski MatoTb npaBa goctyny go nnatdopmu CABINET a6o
BesnocepenHbo KnienTa (y Bunagky BigCyTHOCTI y KnieHTa npeacTaBHUKIB, Ski MalOTb npasa AOCTyny 40
nnatgopmn CABINET).

6.1.17.4. Y BMNaaKy SKWO Y CTPOKW/TEPMiHM, BU3HAYEHI Y MOBIZOMNEHHI baHky 3 nponosuuieio Ha
3MiHy/nepeBeaeHHst KnieHta Ha obcnyroyBaHHst 3 nnatcopmm CABINET Ha nnatcopmy CORPEX,
Knientom He 6yge ycniwHo 3aBeplueHa 3MiHa/nepeBeaeHHs 3 nnatgopmu CABINET Ha nnatdopmy
CORPEX 3rigHo Bumor n.6.1.17.3. [MpaBun, no 3aBeplUeHHIO CTpOKy/TepmiHy baHk Mae npaso
ckacysatu/sabnokysaTu goctyn Knienta ta/abo npeacrasnuka(is) Knienta go nnatdopmu CABINET.

6.1.18. Features of the "Multi-client" mode of operation in RSS CORPEX

6.1.18.1. On the condition that the Customer initiates the remote service service and provides the Bank with
properly executed documents necessary for proper authentification (in particular, identification, verification,
confirmation of authority) of persons authorized to act on behalf of the Customer and/or manage Customer's
accounts and/or receive information about the Current Account and/or any other account of the Customer in the
Bank, and/or affixing a signature during the creation of Electronic documents and on the condition of obtaining
access to the RSS CORPEX, The Bank and the Customer understand that granting access to an authorized
person and/or the Customer's Trusted Person to the RSS CORPEX automatically implies, among other things,
the "Multi-client" mode of operation.

6.1.18.2. Depending on the powers granted to the authorized person and/or the Customer's Trusted Person, the
"Multi-client” mode of operation in the RSS CORPEX provides for:

- obtaining information regarding the Current Account and/or any other account of the Customer with the Bank;

- management of the Customer's accounts and the right of the authorized persons and/or the Customer's Trusted
Persons to affix ES during creation of Electronic documents and execution of transactions in the RSS CORPEX.
6.1.18.3. In the case of granting the authorized person and/or the Customer's Trusted Person the right to manage
the Customer's accounts and to affix the signature during the creation of Electronic documents and the execution
of transactions in the RSS CORPEX, the Bank and the Customer agree and the Customer confirms the
understanding that the authorized person and/or the Customer's Trusted Person shall have the right to use the
"Multi-client" mode in the RSS CORPEX, which provides for the possibility of using:

6.1.18. OcobnusocTi pexumy pobotn «MynbTuknieHt» y COO CORPEX.

6.1.18.1. 3a ymoBy iHiLitoBaHHS KnieHTOM nocnyr guctaHuinHoro o6CryroByBaHHs Ta HagaHHs baHky
HanexHo O(OPMNEHNX [OKYMEHTIB, HEOOXIOHUX ANs 34iMCHEHHS HANEXHOi NepeBipku (30Kpema,
ineHTudbikaLji, Bepudikayi, NigTBepmKeHHs MOBHOBaXEHb) OCI6, yNOBHOBAXXEHNX HisiTU Bif iMeHi KnieHTa
Talabo posnopsmkatucs paxyHkamu KnieHTa Ta/abo otpumysath iHdhopmaLito oo MoTouHOro paxyHka
Talabo byaob-sKkoro iHworo paxyHky KnieHta B baHky, Ta/abo HaknageHHs nignucy nig vac CTBOPEHHS
EnekTpoHHnx gokymeHTiB Ta 3a ymoBu oTpumanHs goctyny o COO CORPEX, bawk Ta KnieHt
PO3yMiloTb, LU0 HajaHHS [OCTYMy YNOBHOBAaxeHiit ocobi Ta/abo [osipeHiin ocobi Knienta go COO
CORPEX aBTOMaTU4HO nepenbavae, B TOMY YNCTI, pexum poboTn « MynbTUKITIEHTY.

6.1.18.2. B 3anexHoCTi Big HagaHMX MOBHOBaXEHb YNOBHOBaxeHin ocobi Ta/abo [losipeHin ocobi
Knienta, pexum pobotn «Mynbtuknient» y CIO CORPEX nepenbavac:

- OTpUMaHHs iHchopmaLii Wwopo MoTouHoro paxyHky Ta/abo 6yab-AKoro iHWOro paxyHky KnieHTa B BaHky;
- PO3NOpPSIKEHHA paxyHkamu KnieHTa Ta npaBo ynoBHOBaxeHMX ocib Ta/abo [osipeHnx ocib KnieHTa
HaknageHHs EIM nig yac ctBopeHHst EnekTpoHHUX LokyMeHTiB Ta BuuHeHHi onepauin 8 CO CORPEX.
6.1.18.3.Y Bunagky HafaHHs YnoBHOBaeHii ocobi Ta/abo [loipeHin ocobi KnieHta npaBa
pO3NOPAIKEHHS paxyHkamu KnieHTa Ta HaknageHHs nignucy nig 4vac CTBOPEHHS EneKTpOHHMX
JOKYMeHTIB Ta BuMHeHHi onepauin B COO CORPEX, baHk Ta KnieHT noromkytoTbcst Ta KnieHT
NATBEPAXYE PO3YMIHHS, LIO ynoBHOBaxeHa ocoba Ta/abo [losipeHa ocoba KrieHTa, Mmae npaso
BukopuctoByBat y COO CORPEX pexum «MynbTuknieHT», skuid nepegbavae MOXNMBICTb
BUKOPUCTaHHS:
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- The Customer's AES (available only to legal entity Customers) is generated in accordance with the above
provisions of Section VI of the Rules;

- AES generated for an authorized person and/or the Customer's Trusted Person, as a private individual, on the
basis of the Rules and/or a separate agreement between the Bank and the Customer's authorized person and/or
Customer's Trusted Person (available to all Customers).

6.1.18.4. The Customer who is a private entrepreneur/independent professional confirms his understanding of the
above provisions of Chapter VI of the Rules, including, but not exclusively, those established in Clause 6.1.1.1.
Rules.

6.1.18.5. The legal entity Customer understands, confirms and agrees that their authorized persons and/or
Trusted Persons, provided they have the authority and for the purpose of managing the Customer's accounts,
signing when creating Electronic documents and performing transactions in the RSS CORPEX, can receive
Electronic trust services on on the basis of a separate agreement between the Bank and such authorized and/or
Trusted Persons and use the AES generated for them as individuals

6.1.18.6. The Customer bears full responsibility for the actions of the authorized person and/or the Customer's
Trusted Person in the RSS CORPEX and the signing by such authorized person and/or the Trusted Person of
Electronic Documents and the execution of operations in the System, regardless of the type and method of ES
generation.

6.1.18.7. In case of the need to terminate access to the RSS CORPEX \ of the authorized person and/or the
Customer's Trusted Person (including in connection with the termination, cancellation of powers), termination of
the right to sign, etc., the Customer is obliged to cancel/block the access of the authorized person and/or the
Customer's Trusted Person to RSS CORPEX. Until the moment of cancellation/blocking of the access of the
authorized person and/or the Trusted Person to the RSS CORPEX, the Customer bears full responsibility for the
acts committed by such authorized person and/or the Trusted Person, including the signing of Electronic
Documents in CORPEX.

6.1.19. Specifics of the "Currency Platform" service in the RSS.

6.1.19.1. The RSS provides the Customer with the opportunity to use the "Currency Platform" service from the
moment of its technical implementation. The Customer's connection to the "Currency Platform" service occurs
automatically after the relevant technical implementation, which may also occur in stages on such an RSS platform
as CORPEX.

6.1.19.2. The "Currency Platform" service (hereinafter also referred to as the "Currency Platform") is a service of
the Bank that allows the Customer, through the RSS interface, in accordance with the instructions provided by
the Bank, to purchase/sell foreign currency by fixing the rate of the authorized Bank upon the Customer's
application for the purchase/sale of foreign currency during the trading session for the types of currencies available
for selection on the "Currency Platform" service.

6.1.19.3. The Customer's application for the purchase/sale of foreign currency must be signed by the
Customer/the Customer's Trustee and accepted for execution by the Bank. The Customer's application for the
purchase/sale of foreign currency provides for the use of the authorized Bank's exchange rate, the Customer must
independently record the authorized Bank's exchange rate by performing the appropriate actions on the "Currency
Platform" service according to the specified instructions during the trading session period of the current Business
Day. The signed Customer's application for the purchase of foreign currency is accepted for execution by the
Bank after receiving the documents necessary for the Bank to exercise currency control over the relevant
Customer's transaction, for the purchase of foreign currency, providing information or documents needed for
establishing the Customer's identity, the nature and purpose of the transaction carried out by them, compliance

- YEN Knienta (goctynHo nuwe ans KnieHTiB-lOpuAMYHUX OCiB) 3reHepoBaHuiA y BiANOBIAHOCTI A0
BULLiEBMKNAAEeHMX nonoxeHs posginy VI Mpasun;

- YEI, 3reHepoBaHnin ynoBHoBaxeHin 0cobi Ta/abo [osipeHin ocobi KnieHTa, sk disnyHin ocobi, Ha
niacragi Mpasun Ta/abo okpemoro 4oroBopy Mix baHkoM Ta ynoBHOBaxeHOH 0coboto Ta/abo [JosipeHor
ocoboto KnieHTa (gocTynHo ans Beix KnieHTis).

6.1.18.4. Knient-chisanuHa ocoba-nignpuemelib/ocoba, dka NpoBagUTb He3anexHy npogdecinHy
JiSnbHICTb, NiATBEPAXYE PO3YMiHHS BULLEBUKIALEHNX nonoxeHb posainy VI Mpasun, B TOMy yncni, ane
He BUKMKOYHO BCTaHOBMeHMX B 11.6.1.1.1. Mpasun.

6.1.18.5. KnieHT-topuanyHa ocoba posymie, MiATBEPAXKYE Ta MOrOMXKYETLCS, LLIO iX YNOBHOBaXEHI 0CO6M
Ta/abo [osipeHi 0cobu 3a yMOBK HasBHOCTI MOBHOBaXEHb Ta 3 METOK PO3NOPSMKEHHS paxyHkamu
KnieHTa, HaknageHHs nignucy nig Yac CTBOPEHHS ENeKTPOHHUX JOKYMEHTIB Ta BUMHEHHI onepauin B CAO
CORPEX, moxyTb OTpUMyBaTW ENEKTPOHHI AOBIpYi NOCAYrY Ha NiACTaBi OKPEMOro A0roBOpY Mix BaHkom
Ta TakuMK ynoBHoBaxeHMn Ta/abo [Josipenumu ocobamu Ta BukopuctosysaT YEIT sreHepoBaHuii im
K (pisuyHUM ocobam,

6.1.18.6. KnieHT Hece noBHy BianoBiganbHICTb 3a fii ynoBHoBaXeHoi 0cobu Ta/abo [osipeHoi ocobu
Knienta B C[JO CORPEX Ta nignucaHHs Takow YMOBHOBaXeHOK 0coboto Ta/abo [loipeHow 0coboro
EnekTpoHHWX BOKyMEHTIB Ta BUMHEHHS onepaliii B CUCTeMi He3anexHo Big BUaY Ta cnocoby reHepadi
En.

6.1.18.7. Y Bunagky HeobxigHocTi npunuHerHs goctyny o CO CORPEX ynosHoBaxeHoi 0cobu Ta/abo
[osipeHoi ocobu KnieHTa (B T.4. y 3BA3KY 3 NPUMWUHEHHSIM, CKaCyBaHHSM MOBHOBAXEHb), CKACyBaHHAM
npasa nignucy Towo, KnieHT 3060BsisaHnin ckacyBaTw/3abnokyBaTu [OCTYN YNOBHOBaXeHOi Ta/abo
JosipeHoi ocobn Knienta go COO CORPEX. [lo MOMeHTy ckacyBaHHS/BnoKkyBaHHS AOCTyny
ynoBHOBaxeHoi ocobu Ta/abo JosipeHoi ocobu go CAO CORPEX, KnieHT Hece NOBHY BignoBiaanbHicTb
32 BUYMHEHI NMPaBOYMHK TaKOK YMOBHOBaXEHO 0c060K0 Ta/abo [losipeHow ocobot, B TOMY uuchi B
yacTuHi nignucaHHs EnexktpoHHux fokymenTis B CORPEX.

6.1.19. OcobnuBocTi hyHKUiOHyBaHHSA cepBicy «BanoTHa nnatcopma» B CHO.

6.1.19.1. COO Hapae moxnuBicTb KnieHTy BUKOPUCTYBaTU cepBic «BamoTHa nnatopmay 3 MOMEHTY
oro TexHivHoi peanisauii. MigkntoveHnHs Knienta go cepsicy «BamtotHa nnatdopmar BigbyBaeTbes
aBTOMATWYHO NiCNA Bi4MNOBIGHOT TEXHIYHOI peanisaLi, ika B TOMy 4ucni Moxe BiabyBaTucb NoeTanHo Ha
Takin nnatgopmi COO sk CORPEX.

6.1.19.2. Cepsic «BantotHa nnatcopma» (nani Takox — BantotHa nnatgopma) - Lie cepsic baHky, skui
possonsie Knienty uepes iHTepdeinc CLO 3rigHO iHCTPYKUi HapaHux bBaHkoM  3gicHioBaTH
KyniBnio/npogax iHO3eMHOI BarioTu LWsxoM dikcalji Kypcy ynoBHoBaxeHoro baky no 3assi Knienta
npo KyniBno/npogax iHO3eMHOI BamnioTh B nepiog TOProBOi Cecii 3a BugaMu BarioT, WO AOCTYMHI Ans
BubOpy Ha cepici «BamoTHa nnatdopmay.

6.1.19.3. 3asea KnieHta npo Kynieno/npogax iHO3eMHoi BamtoTh, Mae GyTu nignucaHa 3i CTOPOHM
KnienTa/ynoBHoBaxeHoi ocobu KnieHTa Ta npuitHaTa [0 BMKOHaHHA BaHkom. 3asBa Knienta Ha
KyniBnto/npogax iHO3eMHOI BanioTy nependavae BUKOPUCTaHHS Kypcy YNOBHOBaxeHOro Baky, Kypc
ynoBHOBaxeHoro baHky KnieHT Mae camOCTiMHO 3adikcyBaTh LUMSXOM BUKOHAHHS BiAMOBIAHMX Al Ha
cepgici «BantoTHa nnaTtopma 3rigHo BU3HaYEHKX BKa3iBOK NPOTArOM Nepiofdy TOProBoi CeCii NOTOYHOro
Po6ouoro aHs. Mignucana 3asea KnieHTa npo kyniento iHO3eMHOT BanioTH, NPUAMAETLCS [0 BUKOHAHHS
BaHkom nicns OTpUMaHHS LOKYMEHTIB, siki HeobXiaHi Ans 3aiicHeHHs BaHKoM BarloTHOrO KOHTPOMH 3a
BigNoBIgHOK onepaujeto KnieHTa, ans Kynisni iHO3eMHOI BantoTh, HafaHHs BigoMocTel abo AOKYMEHTIB,
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with the provisions of the current legislation of Ukraine, including, but not limited to, currency, Legislation in the
field of financial monitoring, etc. provided that the Customer successfully sets the exchange rate on the "Currency
Platform" service. The Customer's signed application for the sale of foreign currency is accepted for execution by
the Bank, provided that the Customer successfully sets the exchange rate on the "Currency Platform" service.
6.1.19.4. If the Customer, who is connected to the "Currency Platform" service, has not fixed the rate for the
application for the purchase/sale of foreign currency by the end of the trading session period of the current
Business Day, then such application will be available for setting the rate on the next Business Day after the start
of the trading session period and provided that the Bank has the documents necessary for the Bank to exercise
currency control over the relevant Customer's transaction, for the purchase of foreign currency, information or
documents necessary to establish the identity of the Customer, the nature and purpose of the transaction carried
out by hem, compliance with the provisions of the current law of Ukraine, including, but not limited to, currency
legislation, legislation in the field of financial monitoring, etc.

6.1.19.5. The trading session period is a time period determined by the Bank during the relevant Business Day,
during which foreign currency is purchased/sold on the Currency Platform, information about which is available
for review on the "Currency Platform" service,

6.1.19.6. In the event that the Customer connects to the "Currency Platform" service, submitting applications for
the purchase/sale of foreign currency will be available exclusively through the specified service.

6.1.19.7. The Customer has the right to refuse the "Currency Platform" service by notifying the Bank of the
disconnection, which occurs on the next Business Day after the Bank receives the relevant notification. After that,
the possibility of submitting applications for the purchase/sale of foreign currency is restored in the usual manner
specified in the Agreement and the Rules.

6.1.19.8. Other conditions for conducting currency transactions for the purchase/sale of foreign currency on the
"Currency Platform" service, the features of which are not specified in clause 6.1.19 of the Rules, are governed
by other terms of the Agreement and the Rules

HeobXiZHWX Ans BCTAHOBNeEHHs 0cobu KnieHTa, cyTi Ta MeTU 34iNCHIOBAHOI HUM onepalii, BUKOHAHHS
MOMOXEHb YWHHOTO 3aKOHOAABCTBA YKpaiHW, B TOMY YWCMi, ane He BUKMIOYHO, BamOTHOIO,
3akoHopaBcTBa y chepi (hiHAHCOBOTO MOHITOPUHIY TOLLO 3a YMOBM 3fiACHEHHs! KnigHToM ycnilHoro
chikcyBaHHs Kypcy Ha cepsici «BantoTHa nnatcopman. Mignucana 3asea KnieHta npo npogax iHo3eMHoi
BastOTW, NPUAMAETLCS A0 BUKOHAHHS BaHKoM, 3a YMOBM 34iACHEHHS KNIEHTOM YCMILUHOTO (hiKCyBaHHS
Kypcy Ha cepgici «BanioTHa nnatgopmay.

6.1.19.4. Axwo KnieHT, skmi nigknioyeHuit oo cepeicy «BantoTHa nnatdopmay, He 3adikcyBaB Kypc Ans
3a5BM NPO KyniBMio/Npoaax iHO3eMHOI BamnkoTy A0 KiHLS Nepiofy TOProBoi cecii noTouHoro Pobo4oro aHs,
TO Taka 3asBa byge JOCTyMHa ANst BCTAHOBIEHHS Kypcy Ha HacTynHuil Poboumii AeHb nicns novatky
nepiofy TOProBoi Cecii Ta 3a yMOBW HAasiBHOCTI y BaHKy AOKYMeHTIB, siki HeoOXiaHi Anst 3aincHeHHst baHkom
BarlOTHOTO KOHTPOITIO 3a BiANOBIAHO onepauieto Knienta, Ans kynisni iHO3eMHOI BanioTX, BigOMOCTEN
abo pokymeHTiB, HeobXigHWX NS BCTAHOBMEHHs ocobu Knienta, CyTi Ta MeTW 3AINCHIOBAHOI HUM
onepauji, BUKOHaHHS MONOXeHb YMHHOTO 3aKOHOAABCTBA YKpaiHW, B TOMY YWCTI, ane He BMKITIOYHO,
BamNKTHOrO, 3aKoHoAaBCTBa Y cdhepi (PIHAHCOBOrO MOHITOPUHTY TOLLO.

6.1.19.5. TMepiog TOProBOI CecCii Le BU3HAYeHU BaHKOM 4acoBW MPOMIXOK MPOTArOM BiANOBIAHOMO
Pobouoro AHsi, y kM 3OIMCHIOETLCS KymiBns/Npodax iHO3eMHOi BanioTW Ha BanmioTHiin nnatdopmi,
BIBOMOCTI NPO AKUA € AOCTYMHUMM NS 03HAOMNEHHS Ha CepBici «BantoTHa nnatdopmay,

6.1.19.6. Y Bunagky nigknovenHs KnieHTy cepsicy «BanioTtHa nnatdopma», nogaHHs 3asB Ha
KyniBnto/npogax iHo3eMHoi BantoTh 6yae AOCTYMHO BUKITIOYHO Yepes 3a3HaueHuin CepBaiC..

6.1.19.7. KnieHT Mae npaBo BigMOBMTUCH Big cepsicy «BarnoTHa nnatcopmay LAsSXOM MOBILOMIEHHS
BaHky npo BigkntoueHHs, sike BiAOyBaETbCA Ha HAcTYMHWIA Pobounin AeHb nicnst oTpuMaHHs baHkom
BigNOBIAHOrO NOBIgOMIEHHs. [licnsa LbOro MOXMMBICTL MOAAHHS 3asiB Ha KyniBMo/Mpoaax iHO3eMHOI
BanOTU BIJHOBIMIOETLCS Y 3BUYANHOMY NOPAZKY, WO BU3HaYeHuI [JoroBopom, [pasunamu.

6.1.19.8. |HwWi ymOBM 3MiCHEHHS BANIOTHUX OnepaLiiit i3 Kynieni/npogaxy iHO3eMHOI BarnioTh Ha CepBiCi
«BantotHa nnatopma», 0cobnmMBOCTI OO SKMX He Bu3HaueHi y 1n.6.1.19 Mpaun, perynowTbes
iHWKMK ymosamu [lorosopy, Mpasun.

6.2. "BANK INFORMER" SERVICE

6.2.1. The Service can be provided in any of the ways mentioned below at the discretion of the Customer, which
shall be chosen in the Banking Service Application, namely: (i) using a text message (SMS) sent by the Bank to
a mobile phone specified by the Customer in the Banking Service Application; (ii) using an e-mail specified by the
Customer in the Banking Service Application.

6.2.2. In case of change of the Customer's phone number and/or any other information under which the Service
is rendered, he/she shall apply to the Bank and resubmit a new version of the Banking Service Application, which
shall provide for a new phone number and/or any other information, which is required in order to receive the "Bank
Informer" Service. As soon as signed by the Customer and submitted to the Bank such application shall represent
an integral part of the Agreement and from the same point in time it shall cancel a previous Banking Service
Application of the Customer in terms of the Service.

6.2.3. To receive the Service on several Current Accounts the Customer shall provide the Bank with the Banking
Service Application individually on each Current Account.

The Customer shall receive the Services according to the terms and conditions of the Agreement, Rules and
Banking Service Application. In particular, the Bank shall not bear any responsibility for Customer's non-

6.2. MOCNYIA «IHOOPMATOP BAHKY»

6.2.1.Mocnyra Mmoxe HapaBaTucs byab-sKWUM i3 3a3Ha4EHNX HUKYe cnocobiB 3rigHo BU6opy KnieHTa, skui
3pobneHo B 3asBi Npo HajaHHs bBaHkiBCbkoi mocnyru, 3okpema: (i) 3a JOMOMOrol TEKCTOBOrO
nosigomnerHs (SMS), HagicnaHoro baHkom Ha Homep MoBinbHOro TenedoHy, 3a3HaveHoro KrieHTom y
3asBi npo HagaHHs BaHkiBcbkoi mocnyry; (i) 3a 4onoMorolo 3acobiB eneKTPOHHOI MOLITH 3a afpecoto,
3a3HaveHoto Knientom y 3asBi npo HagaHHs baHkiscbkoi nocnyrm.

6.2.2.B pasi amiHu Homepy TenedoHy KnieHTa Ta/abo iHWMX gaHux, 3a skuM HagaeTbest [ocnyra, BiH
MOBWHEH 3BepHyTUCH B BaHk Ta BuknacT 3asBy Npo HagaHHs BaHKiBCbKOI nocnyrv B HOBIl pedakuii, B
KM 3a3HauMT HOBMI HOMep TenedioHy Ta/abo iHWi fgaHi, ski HeoOXigHi Ans oTpumaHHs Mocnyru
IHchopmaTop 6aHky. List 3asiea 3 MomeHTY ii nignucanHs KnieHTom Ta HagaHHs B baHk cTae HeBig €MHOI0
yacTuHow [loroBopy Ta 3 LBOTO X MOMEHTY CkacoBye nonepegHto 3assy KnieHTa mpo HapaHHs
BaHkiBcbKol nocnyri B YacTuHi Mocnyru.

6.2.3.[ins1 oTpumanHst Mocnyr no gekinbkox MoTouHnx paxyHkax, KnieHT noBuHeH Hagatv B baHk 3asisu
Npo HagaHHs baHKIBCbKOI MOCMYr OKPEMO MO KOXHOMY TakoMy MOTOYHOMY paxyHKy.

KnieHt otpumye Mocnyru BignosigHo fo ymoB [orosopy, Mpasun Ta 3asBW Npo HagaHHS NOCHYrU.
3okpema, baHk He Hece BiANOBiAANbHOCTI 3a HeoTpuMaHHst KnieHToM iHopmauii mpo Oyab-siky
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observance of the information about any operation the amount of which is lesser than the limit amount specified
in the Customer in the Banking Service Application.

6.2.4. The Bank shall accrue a fee for use of the Service on monthly basis on the 26th day of the calendar month
for the whole calendar month and shall be payable by the Customer within the period of 5 calendar days from the
day of accrual thereof, but no later than the last Business Day of a relevant month, in the amount provided for in
the effective Tariffs of the Bank. Fee for use of the Service, which is rendered in compliance with the terms and
conditions of the Agreement, Rules, Banking Service Application, shall accrue and be payable regardless of actual
usefuse of this Service by the Customer and a number and/or sum of operations/services rendered by the Bank
on the Current Account of the Customer.

onepaLito, Cyma KOl MeHLLa, HiX rpaH1yHa cyma, 3a3HadeHa KnieHtom B 3asisi Npo HaaaHHs baHkiBCbKOT
nocnyru.

6.2.4. HapaxyBaHHs nnatv 3a KOpuUCTyBaHHS [ocnyrolo 34icHI0eTbCs baHkoM LomicsyHo 26 yucna
KaneHgapHOro MicsiLs 3a BECh KaneHAapHWA MicsLb Ta cnadyeTbest KnieHTom npoTarom 5 kaneHaapHux
JHIB micnsi i HapaxyBaHHsI, ane He MisHille 0cTaHHbOro PoboYoro AHA BigMoBIAHOMO MiCsLS B pO3MIpi,
BU3HaueHOMy gitounmm Tapudbamu baHky. Mnata 3a kopucTyaHHs [ocnyroto, Lo HagaeTbCs BiANoBIgHO
4o ymoB [lorosopy, Mpasun, 3assu npo HagaHHS baHKIBCbKOI NOCNYr HAPaXOBYETLCA Ta CMNavyeThCs
He 3aNexHO Bif (DaKTUYHOTO BUKOPUCTAHHA/KOPUCTYBaHHS KrieHTOM Lieto nocnyroto i KinbkocTi Ta/abo
CyMW BUKOHaHWX BaHkom onepaLiin/Hagannx nocnyr 3a Moto4HnmM paxyHkom KnieHTa.

6.2.5. The Customer shall have the following rights:

6.2.5.1. Independently decide on a way of receipt of the Service and the Current Account in terms of which such
service shall be rendered.

6.2.6. The Customer shall have the following obligations:

6.2.6.1. Ensure safe use of the means for receipt of the Service for the purposes determined in the Agreement
and Rules. The Customer shall bear full responsibility in case of a loss, theft, counterfeit or use of the means for
receipt of the Service not by the Trustee. The Customer shall immediately inform the Bank about occurrence or a
possibility of occurrence of any of such cases.

6.2.6.2. The Customer shall prevent from access of third parties to the means of Service receipt and control that
the means of the Service are used by the Customer only in accordance with the terms and conditions of the
Agreement and Rules.

6.2.6.3. The Customer shall carefully maintain and use the means of receipt of the Service and shall not allow
access of their parties to them. If the Customer becomes aware of any of such extraordinary events as those
mentioned below: loss, theft or misuse with regard to such means of the receipt of the Bank Informer Service, the
Customer shall inform the Bank about it in the written form without any delay.

6.2.7. Each of the Parties shall have the right to refuse from provision/receipt of the Bank Informer Service by
means of submission of the Banking Service Cancellation Application. In this case provision/receipt of the services
shall be suspended during the period of 15 (fifteen) days from the day of receipt of the relevant Application. The
Customer shall be entitled to use his/her respective right set forth in this forth in the present paragraph subject to
the fact that the Customer does not have any pending obligations against the Bank regardless of the term of
fulfillment thereof.

6.2.5.KnieHT Mae npaBo:

6.2.5.1.CamocTiitHo BM3HauaTh cnocib oTpumanHsi Mocnyru Ta MoTOYHMIA paxyHOK, CTOCOBHO SIKOMO Taka
nocnyra byze HagasaTucs.

6.2.6.KnieHT 3060B’A3y€THCS:

6.2.6.1.3abe3neuntn GesneyHe BUMKOpUCTaHHS 3acobiB OTpuMaHHs [locrmyrn B UinsX, BU3HAYEHWX
[Jorosopom Ta lNpaBunamu. KnieHT Hece NOBHY BiANOBIAANbHICTL Y BUNAAKY BTPATH, KpadiKku, NiapobKu
abo BuKkopuCTaHHSA 3acobiB oTpuMaHHs Mocnyru He [loBipeHot 0cobot. KnieHT MOBMHEH HeraiHo
nosigomMuTi baHk Npo HacTaHHs abo PO MMOBIPHICTb HACTaHHS Byab-AKOro Takoro BUNAAKY.
6.2.6.2.KnieHT 3000B'A3aHMIA BUKMIOYMTI JOCTYN A0 3acobiB oTpumanHs lMocnyru CTOPOHHIX ocib Ta
cnigkysatu 3a Tum, wob 3acobu oTpumanHs [Mocnyrn BukopucToByBanncs KmieHTOM BUKMIOYHO Y
BignosigHocTi 4o ymos Jorosopy Ta lNpasun.

6.2.6.3. KnieHT noBuHeH f6alinu1eo yTpuMyBaTy Ta BUKOPUCTOBYBATH 3acobu OTpuMaHHs Iocnyru Ta He
J0nyckaTu JOCTYMy A0 HUX CTOPOHHIX 0cif. Akwwo KnieHTy cTae Bigomo npo 6yab-aki Haa3BKUyaiHi nogii,
Taki sK: BTpata, kpagixka abo 3noBXuWBaHHS CTOCOBHO Takix 3acobiB oTpumaHHs Mocnyrv IHchopmatop
BaHky, KnieHT 6e3 3aTpumkn nosigomnsie bank npo Le B M1CbMOBIN hopMi.

6.2.7. Koxna i3 CTopiH Mae npaso BiAMOBMTUCH Bif HagaHHs/oTpumaHHs Mocnyru IHhopmatop GaHky
IASXOM MOAaHHs 3asiBM Npo BiAMOBY Bif OTPWMaHHA baHkiBCbKOI nocnyrn. Y LbOMy BWNagky
HaZaHHS/OTPUMaHHS NOCMYr NPUNMHAETLCS Ha 15 (M'ATHAAUATMI) OeHb 3 JaTW OAepXaHHS BignoBigHOI
3asBeu. KrieHT Moxe ckopucTaTics npaBoM nepeabadeH M LM MyHKTOM 3a YMOBW BifCYTHOCTI y KnieHTa
HeBWKOHaHMX 30060B'a3aHb nepes baHkoM, He3anexHO Bif CTPOKY X BUKOHAHHS.

6.3. Responsibility of the Parties

6.3.1. The Bank shall not be liable for reliability and continuity of operation of the connection that ensure
the use of the System by the Customer.

6.3.2. Responsibility for malfunctions and defects of the Customer's equipment, which is owned by the
Customer, occurred throughout the course of using the System shall be borne by the Customer.

6.3.3. The Bank shall not bear any responsibility or obligations against the Customer or any other third
party for any damage or losses inflicted due to violation of instructions of the Bank on generation of the ES keys,
precautions to storage and/or loss of the ES tools, or for unauthorized access to such ES tools.

6.3.4. Signing the Application for Banking Service “Remote Current Account Servicing”, the Customer
takes the risks of losses/expenses that may occur in case of realization of the provisions of the clause 6.1. section
VI of the Agreement and undertakes to reimburse any losses/expenses to the Bank that may occur as a result of
realization of such provisions unless such losses/expenses occurred by the fault of the Bank.

6.3. BignoBiganbHictb CTOpiH

6.3.1.  BaHK He HeCe BiANOBIfANbHOCTI 32 HAZIAHICTL Ta 6e3NepepBHICTb (PYHKLIOHYBAHHS 3B'A3KY, L0
3abesneyye kopuctyBaHHs KnieHtom Cuctemoto.

6.3.2.  BignosiganbHicTb 3a HecnpaBHOCTI Ta fedekTn 0bnagHaHHs KnieHTa, Wo € Noro BRacHICTHo Ta
BMHWKNM i Yac kopucTyBaHHsa Cuctemoto Hece KrieHT.

6.3.3.  BaHk He Hece BignosiganbHocTi abo 30608's3aHb nepen KnieHtom abo nepen Oyab-sikoio
TpeTbolo 0coboto 3a Oyab-aKky wwkogy abo 30WTKM, 3anofisHi Yepe3 MOpYLEHHs iHCTpyKUi BaHky
CTOCOBHO reHepauji kntovie ENN, 3actepexHux 3axopis 30epiraHHs Ta/abo BTpaty 3acobis EM abo 3a
HeJo3BONEHNA JOCTyn Ao Takux 3acobis EM.

6.3.4.  LUnsxom nignucanHs 3aseu Npo HagaHHs BaHkiBCbkuX nocnyr «ucTtanLiiHe 0bcnyroByBaHHS
MoTouHoro paxyHky», KnieHT npuitmae Ha cebe puanku 30UTKIB/BUTPAT, O MOXYTb BUHMKHYTU B HBOIO
B pesynbTati peanisauii nonoxedb nyHkty 6.1. posginy VI [orosopy, a Takox 3000B'A3yeTbCs
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6.3.5. The bank shall not bear any responsibility for any damages or losses inflicted as a result of delays,
defects in transmission, misunderstanding or any other errors entailed by application of the Means of receipt of
the Bank Informer Service by the Customer and/or any third parties.

6.3.6. The Customer shall carefully maintain and use the Means of receipt of the Bank Informer Service
and shall not allow access of third parties thereto. The Bank shall not bear any responsibility or obligations against
the Customer or any other third party for any damage or losses, including for disclosure of the information, caused
by violation of the terms of the Agreement and/or access of unauthorized persons to the Means of receipt of the
Bank Informer Service. The Customer shall accept all risks related to disclosure of the information provided
through the Means of receipt of the Bank Informer Service and release the Bank from any responsibility for
disclosure of the information through the Means of receipt of the Bank Informer Service. If the Customer becomes
aware of any of the extraordinary events mentioned below: loss, theft or misuse with regard to such Means of the
receipt of the Bank Informer Service, the Customer shall inform the Bank about it in the written form without any
delay.

6.3.7. Forms, data media, test keys and means of communication, which the Bank has provided to the
Customer, shall be carefully maintained and used by the Customer. The Bank shall not bear any responsibility or
obligations against the Customer or any other third party for any damage or losses inflicted due to violation of
instructions of the Bank on precautions to storage and/or loss of the forms, data media, verification keys and
means of communication, which the Bank provided for management to the Customer, or for unauthorized access
to such forms, data media, verification keys and means of communication. If the Customer becomes aware of any
of the extraordinary events mentioned below: loss, theft or misuse with regard to such forms, data media,
verification keys and means of communication, the Customer shall inform the Bank in the written form accordingly
without any delay.

6.3.8. The Bank shall not bear any responsibility for disclosure, distortion and/or non-receipt of the
information by the Customer, which can happen when sending information within the framework of the "SMS
Message" Service and/or Bank Informer Service. The Customer understands and accepts all risks, which can be
related to receipt of the "SMS Message" Service and/or Bank Informer Service, within the framework of which
such information is sent by the Bank via open communication channels, including the risks of outflow of an
information about the Customer and/or expenditure operations transacted by him/her through secured SMS
messages, risks if incorrect processing of notifications by telephones of the Customer, risks of incorrect operation
of the telephones of the Customer or mobile communication operator, risks of delay in receipt/non-receipt of
notifications due to any reasons, etc.

KomneHcyBaT baHky 36UTKU/BUTPaTH, O MOXYTb BUHUKHYTW Y baHka B pesynbTati peanisaii Lux
NOMOXEHb, 33 BUKMIOYEHHSM BUMAAKIB KON Taki 30UTKU/BUTPATM BUHUKNK 3 BUHW BaHky.

6.3.5. baHK He Hece BignosiganbHOCTI 3a Byab-sky wkody abo 36uTkM 3anopisHi y pesynbTari
3aTpUMOK, AedekTiB nepegadyi, HeMopo3ymiHb abo Oyab-KMX MOMMIOK LIO BMHWKAIOTb BHACMiAOK
BUKOpUCTaHHA 3acobiB oTpuMaHHs Mocnyrn IHopmaTtop Ganky KnieHTom Ta/abo 6yab-sikum TpeTiMm
ocobamu.

6.3.6.  KnienT noeuHeH AbainuBO yTpUMyBaTW Ta BUKOpUCTOBYBaTK 3acobu oTpumanHs [ocnyrm
IHchopmaTop 6aHKy Ta He gonyckaTu JOCTYny 4O HUX CTOPOHHiX ocif. baHk He Hece BignoBiganbHOCTI
abo 3000B’s13aHb nepen Knientom abo nepen Oyab-akow TpeTbot 0coboto 3a byab-sKy wkoay abo
30Tk, B TOMY YMCHi 3@ PO3roNoLIEHHS iHGhopMalLlii, 3anogisiHi y 3B'A3KY 3 MOpPYyLUEHHSM YMOB [loroBopy
Ta/abo poctynom o 3acobie oTpumaHHs lMocnyru IHpopmaTop 6aHKy CTOPOHHIMM ocobamu. KnieHt
NpuiAMae yci pPU3nKN MOB'A3aHi 3 PO3romnowWweHHAM iHdopmauii HagaHoi yepe3 3acobu OTpUMaHHS
Mocnyrv IHchopmatop GaHKy Ta 3BinbHAE baHk Big Oyab-Akoi BiANOBIAANBHOCTI 33 PO3rOMOLLEHHS
iHhopmalii Yepe3 3acobu otpumanHs Mocnyrv IHdopmatop HaHky. Akwo KnieHty ctae Bigomo npo
Oyab-sKi Hag3BuyanHi nogii, Taki sk BTpaTa, Kpadikka abo 3MOBXMBAHHS CTOCOBHO Takux 3acobiB
oTpumMaHHst Mocnyru IHdopmatop 6aHky, KnieHT 6e3 3aTpumku nosigomnsie baHk npo Le B NUCbMOBIN
chopmi.

6.3.7.  BnaHkw, Hocii gaHuX, TeCTOBI Kkntodi Ta 3acobu 3B'Asky, Aki BaHk HagaB y PO3NOPSMKEHHS
Knienta, KnieHT noBuHeH g6annveo yTpuMyBaTu Ta BUKOPUCTOBYBATU. BaHk He Hece BignoBiganbHOCTI
abo 3060B’s13aHb nepen Knientom abo nepen Oyab-sko TpeTbot 0coboto 3a Byab-aKky wkoay abo
30MTKM, 3anofisHi Yepe3 MOPYLUEHHS iHCTPYKLi BaHKy CTOCOBHO 3acTepexHux 3axogis 36epiraHHst
Ta/abo BTpaTy bnaHkiB, HOCIIB AaHWX, NEPEBIPOYHMX KMIOYIB Ta 3acobiB 3B'A3Ky, Aki baHk Hagas y
po3nopsmkeHHs KnieHTa, abo 3a Hefo3BoNEHUA JOCTYN A0 Takux BraHkis, HOCIIB AaHNX, NEPEeBiPOYHMX
KntoviB Ta 3acobis 38'a3ky. Akwo KnieHTy ctae Bigomo npo Oyab-Aki Hag3BuyanHi nogii, Taki sAk: BTpaTa,
kpagixka abo 3NOBXMBAHHs CTOCOBHO Takux OnaHkiB, HOCIiB OaHuX, TECTOBMX KntouiB abo 3acobiB
3B'a3ky, KnieHT 6e3 3aTpumkm nosigomnse baHk B nucbMoBiit opmi.

6.3.8. baHk He Hece BiOMOBINANbHOCTI 3a PO3TONOWEHHS!, BUKPUBMNEHHS Ta/abo HeOTpUMaHHs
KnienTom iHdpopmauii, o Moxe maTi Micue npu HaacunaHHi iHdopmauii B pamkax Mocnyrm «SMS-
nosigomneHHs» Ta/abo Mocnyrv IHchopmaTop 6aHky. KrieHT po3ymie Ta npuimae BCi pU3nku, Ski MOXYTb
OyTu NoB’sA3aHi 3 oTpUMaHHsM HuM MNocnyrm « SMS-nosigomnerHs» Ta/abo Mocnyrv IHopmaTop baHky,
B pamkax sikoi iHpopmaLlis HagcMnaeTbest BaHKoM BiAKPUTUMU KaHanamu 38's3ky, B TOMY YMCTi PUMKK
BMTOKY iHpopmaii npo KnieHta Ta/abo BuaaTkoBi onepalLii, siki HAM 3LIACHIOOTLCS, Yepes He3axXMLLEH
SMS noBigomneHHsl, pu3nkn HekopekTHoi 0Bpobku mosigomneHb TenedoHamu KnieHTta, pusmki
HeHanexHoi pobotn TenmedoHiB Knienta abo onepatopa MOGINLHOTO 3B'A3KY, PU3WKA 3aTPUMKN
HaAXOMKEHHS/HEHaAXOMKEHHS MOBIZOMNEHD 3 ByAb-AKMX NPUYMH TOLLO.

6.4. REMOTE SERVICING OF PRIVATE ENTREPRENEURS’ CURRENT ACCOUNTS VIA
Pro» SYSTEM. PROVISION OF ELECTRONIC TRUST SERVICES VIA «CA+ Pro» SYSTEM.

«CA+

6.4. QUCTAHUIMHE OBCITYTOBYBAHHS MOTOYHUX PAXYHKIB KNIEHTIB ®I3UYHUX OCIB-
nignPUemMLIB 3A JOMOMOIOl0 CUCTEMU «CA+ Pro». HAOAHHA ENEKTPOHHUX OOBIPYUX
nocnyr 3A 4ONOMOIrord CUCTEMU «CA+ Pro».

Terms and definitions for the purposes of the clause 6.4 of the Rules have the following meanings:
Authentication - a procedure that enables the Bank to determine and confirm the identity of the user of payment
services and/or the ownership of a certain payment instrument by the user of payment services, whether he/she
has grounds for using a specific payment instrument, including by checking the individual account information of
the user of payment services.

TepmiHu Ta NOHATTA ANA Winei nyHkTy 6.4. [fpaBun MalOTb HaCTYMHi 3HAYEHHS:

AgTteHTUiKaLiA - npoueaypa, Wo gae amory baHKky ycTaHoBMTM Ta NigTBEPAMTM 0CODY KOpUCTyBaya
NnaTixHUX nocnyr Ta/abo HanexXHiCTb KOPUCTYBaYY MNATIXKHUX MOCITYT MEBHOIO NAATIKHOM iIHCTPYMEHTY,
HasiBHICTb Y HbOTO MiACTaB AN BUKOPUCTAHHS KOHKPETHOTO MNATKHOMO iHCTPYMEHTY, Y TOMY yuchi
LUNSIXOM NEePEeBIPKM iHAMBIAYanbHOT 06MikoBOI iHhopMaLii KopucTyBaya NNaTiKHUX NOCIYT.
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Enhanced authentication— user authentication procedure, which involves the use of two or more sets of data
(elements) belonging to the following different categories: knowledge [possession of information (data) known
only to the user]; possessions (use of a material object that only the user owns); identity [checking biometric data
or other properties (traits, characteristics) inherent only to the user, distinguishing them from other users].

Trust list — a list of qualified providers of electronic trust services and information on services provided thereby.

ES (Electronic signature) — Enhanced electronic signature.

Electronic Document is a document in which information is recorded in the form of electronic data, including
mandatory details of the document, the creation of which is completed by the imposition of an electronic signature.
The scope of application extends to electronic documents created and/or can be created in the RSS “CA+ Pro”.
Electronic trust services (ETS) - a service that is provided to ensure electronic interaction between two or more
subjects who trust the provider of Electronic trust services to provide such service.

ETS Applications — applications submited by the Customer for and/or in connection with the receipt of Electronic
trust services by the Customer.

Internet — global system of interconnected computer networks built on usage of IP protocol and routing of data
packages. Internet creates a global information space, serves as a basis for access to websites and many other
data transfer systems (protocols).

Qualified Trust Service Provider (QTSP) — a legal entity regardless of the organizational and legal form and
form of ownership, a private entrepreneur that provides one or more electronic trust services and whose activity
meets the requirements of the Law of Ukraine “On Electronic Identification and Electronic Trust Services* and
whereon the information is entered to the Trust list. In clause 6.4 of the Rules, the term QTSP shall also mean the
Bank.

Qualified Open Key Certificate - electronic document that certifies the belonging of the open key to an individual
or a legal entity, confirms their identity information, is issued by the qualified trust service provider, certification
center or central certification authority.

Qualified electronic signature certificate (or Certificate or QES) is an open key certificate generated by a
qualified provider of electronic trust services.

Qualified open key certificate of the TSP server is a qualified open key certificate of the Bank’s time tracking
protocol, issued by the certification center of the National Bank of Ukraine.

Qualified electronic time stamp — electronic data with a presumption of accuracy of the date and time to which
it indicates and the integrity of the electronic data with which that date and time are associated.

Qualified open key certificate of the Bank is the Bank’s qualified open key certificate issued by the certification
center of the National Bank of Ukraine.

Customer - for the purposes of clause 6.4. of the Rules, the Customer means a private entrepreneur who entered
into the Agreement with the Bank.

MocuneHa aBTeHTUdiKaLis - npoLeaypa aBTeHTUiKaLii KOpUCTyBaya, sika nepebayae BUKOPUCTAHHS
ABOX 4 Binblue CyKynHOCTEN AaHWX (ENEMEHTIB), LU0 HanexaTb 4O TakMX Pi3HWX KaTeropin: 3HaHb
[BonogiHHs iHcbopMaLjelo (LaHumu), WO BigOMa MNWLe KOpUCTyBauy]; BOMOAiHb (3aCTOCYBaHHS
MaTepianbHOro npeameTa, sikuM BOJOZie NULLE KOPUCTYBaY);NpUTaMaHHICTb [nepeBipka 6ioMeTpUYHMX
JaHnx abo iHWMX BMacTMBOCTEN (PWUC, XapaKTEpPUCTWK), MpUTaMaHHUX JWLe KOpuCTyBady, LWO
BigPI3HSOTb MO0 Bif iHLLMX KOPUCTYBAYIB].

[oBipunii cnncok - nepenik kBanipikoBaHUX HagaBayiB eNekTPOHHIUX AOBIPYMX NOCMYr Ta iHopmaLli
Npo NOCMYY, WO HAMU HaZAKTLC.

EN (EnekTpoHHMI NignNKc) — YO0CKOHANEHNI eNeKTPOHHWIA Nignuc.

EnektpoHHa poBipya nocnyra (EAM) - nocnyra, ska HapaeTbcs Ans 3abe3neveHHs enekTpOHHOI
B3aemogii ABox abo bGinblue cy6'ekTiB, siKi OOBIpSOTL HagaBayvy eneKTPOHHWUX AOBIPYMX MOCMYT LOAO
HagaHHs Takoi NoCnyru.

EnekTpoHHUI BOKYMEHT — JOKYMEHT, iHchopMaLlisi B SKOMY 3adiikCoBaHa y BUTNAAi €NeKTPOHHNX AaHuX,
BKIMIOYaloun ODOB'A3KOBI  PEKBI3UTM [OKYMEHTA, CTBOPEHHS SKOTO 3aBEPLUYETbCS HaKNageHHSM
enekTpoHHoro nignucy. Cdepa 3acTOCyBaHHS MOLUMPIOETLCS HA ENEKTPOHHI [OKYMEHTH, LLO CTBOPEHI
Ta/abo moxyTb 6yTi cTBopeHi B CAO «CA+ Proy.

3aasu npo EOMN - 3assw, aki nogatoTbes KnieHTom, ans Ta/abo y 38'A3Kky i3 oTpumaHHaM KnieHTom
EnexTpoHHux goBipumx nocnyr.

IHTepHeT - BCECBITHA cucTema 06'edHaHMX KOMM'IOTEPHUX Mepex, nobygoBaHa Ha BMKOPUCTaHHI
npoTokony IP i MapLpyT13aLlii nakeTiB gaHuX. IHTEPHET yTBOPIOE rnobanbHuii iHopmaLliiHui npocTip,
cnyrye (isnyHO OCHOBOIO JocTyny [0 BebcaiTi i 6araTbox iHWMX cucTeM (MPOTOKONiB) nepenadi
AaHuX.

KsanicikoBaHuit HapaBay enekTpoHHMX goBipunx nocnyr (KHEQM) - opuanyHa ocoba HesanexHo
Bi opraHisauiiHo-npaBoBoi opMu Ta (hopMK BRacHoCTi, disnyHa ocoba - nignpuemelb, Aka Hagae
ofHy abo Binblue enekTPOHHUX AOBIPYNX NOCIYT, AiNbHICTL SAKOI Bignosiaae BumMoraMm 3akoHy YkpaiHu
"Mpo enekTPOHHY iAeHTUdDIKaLI0 Ta eneKTPOHHI 4OBipYi Nocnyr» Ta BiAOMOCTI NP0 AIKY BHECEHi 40
[Josipyoro cnucky. B nyHkTi 6.4. Mpasun nig tepminom KHEAMN posymieTbes Takox baHk.
KsanichikoBaHuit cepTuchikaT BiOKPUTOrO KMYa — ENEeKTPOHHWA AOKYMEHT, SKWA 3acsigyye
HaNeXHICTb BIAKPUTOrO Kmtova chisnyHin abo topuamnyHin ocobi, nigTBepaxye ii ineHTUdiKaLinHi gaHi,
BMAAETLCS KBanihikoBaHUM HagaBayYeM ENTEKTPOHHMX JOBIPYMX NOCIYT, 3aCBigvyBarnbHUM LIEHTPOM abo
LieHTparnbHUM 3acBigyyBarnbHAM OpraHoM.

KBanichikoBaHuit cepTudpikat enektpoHHoro nignucy (a6o - Ceptudikar) — ue ceptudikat
BIOKPUTOrO KrtoYa, Sk (hopMyeTLCS KBanidhikoBaHUM HaZaBayeM eneKkTPOHHUX JOBIpYMX NOCHyr.
KsanicikoBanuit ceptudpikat Bigkputoro kntoua TSP — cepBepy — kBanichikoBaHuin ceptudikat
BIOKPUTOrO KMiova NpOoTOKony (iKCyBaHHA Yacy Banky, cpopMOBaHMI 3acBif4yBaNbHUM LEHTPOM
HaujoHanbHoro 6aHky Ykpaiu.

KsanicikoBaHa enekTpoHHa No3Hauka Yacy — enekTPOHHI JaHi, fki MatoTb NPe3yMnLilo TOYHOCT AaTh
Ta Yacy, Ha SKi BOHM BKa3ytoTb, Ta LiflICHOCTi ENEKTPOHHUX JaHWX, 3 SKUMM Li JaTa Ta Yac NnoB'asaHi.
KeanicikoBaHuit cepTtudcpikar BigkpuToro kntoya baHky - kBanicikoBaHuin cepTudikaT BigKPUTOrO
kmtoya baHky, chopmoBaHWiA 3aCBiguyBanbHUM LIEHTPOM HallioHanbHoro 6aHky Ykpainu.

KnieHT —gns uineit nyHkty 6.4. Mpasun, nig KnieHTom posymieTbest isuyHa ocoba-nignpuemelp, Lo
yknana 3 bankom [lorosip.
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Personal Key — parameter of the asymmetric cryptographic transformation algorithm used as unique electronic
data for generation of the electronic signature, available only to the signatory, as well as for the purposes defined
by the standards for qualified open key certificates.

OTP - one-time password sent by the Bank to the mobile number of the Customer and/or Trustee in the form of
text message. OTP is used as element for Authentication/ Enhanced Authentication in the RSS «CA+ Pro».

Pair of keys — personal key and the corresponding open key, which are interrelated parameters of the asymmetric
cryptographic algorithm of transformation.

Signatory — an individual who generates EES.

Rules of Procedure of Electronic Trust services provider (or Rules of Procedure) — a document of the Bank
as a provider of Electronic Trust services, which defines the organizational, methodological, technical and
technological conditions of the Bank’s activities during the provision of Electronic Trust Services, including the
policy of the certificate and the provisions of certification practices.

Register of valid, blocked and revoked open key certificates is an electronic database containing information
about open key certificates issued by a provider of Electronic Trust services, a certification center or a central
certification authority, their status and lists of revoked open key certificates.

RSS «CA+ Pro» - means of remote communication (system of remote servicing) of Current Accounts of the
Customers that includes the possibility of providing access to the Customer’s Trustees.

Enhanced Electronic Signature (EES) - electronic signature generated as a result of cryptographic
transformation of electronic data to which this electronic signature relates, using the mean of enhanced electronic
signature and personal key definitely related to the signatory that allows to electronically identify the signatory and
detect compromising of electronic data to which this electronic signature relates. For the purpose of the clause
6.4 of the Rules, the EES is used, which is created using a qualified electronic signature certificate issued by a
qualified electronic trust service provider and does not contain information that the private key is stored in a
qualified electronic signature tool.

The terms and definitions used in clause 6.4. of the Rules relating to Electronic Trust Services have the meanings
defined in the Law of Ukraine “On Electronic Identification and Electronic Trust Services (hereinafter, the ETS
Law), Rules of Procedure, other regulatory and legal acts in the area of electronic trust services, as well as on
cryptographic and technical protections of information.

OcobucTnin KknioY - napameTp anroputMy acMMETPUYHOTO KpUNTOrpacdliyHoro NepeTBOPEHHS!, SKMi
BUKOPUCTOBYETLCS K YHiKanbHi €NEKTPOHHI AaHi Ansi CTBOPEHHSI €NEKTPOHHOrO Mignucy, AOCTYMHUIA
TiNbKK NignMcyBayy, a TakoX Y LinsX, BU3HAYEHWX CTaHOapTamu Ans KBanichikoBaHWx cepTudikatis
BiZKPUTWX KIHOYiB.

OTN - ogHOpa3oBW Naponb, SKMA HaacunaeTbest baHkoM Ha MoBinbHUIA Homep TenedoHy KnieHTa
Talabo [osipeHoi ocobu y Burnsai nosigomneHHs, OTIl BUKOPUCTOBYETHCS  SIK  €NEMeHT
AsTteHTudikalii/llocunenoi asteHTudikadji B8 COO «CA+ Proy.

Mapa knouiB - ocobuctuin Ta BigNOBIOHWMA WNOMY BIOKPUTWIA KoY, WO € B3aEMOMOB'A3aHUMM
napameTpamu anropuTMy acCUMETPUYHOrO KpUNTOrpadiuHoro NepeTBOPEHHS.

MignucyBau — cisnyHa ocoba, sika cTeopioe YETT.

PernameHT poboTn HapaBa4ya eneKTPOHHUX AOBipYMx nocnyr (a6o PernameHT) - Le OOKYMEHT
Banky, sk HapaBaya EnekTPOHHMX AOBIPYMX MOCMYT, LU0 BM3HAYAE OpraHi3auiiHO-MeTOAOoNOoriuHi,
TEXHIYHI Ta TEXHOMOrYHI YMOBM AisNbHOCTI BaHky nig yac HagaHHs ENeKTpOHHMX JOBipYMX Mmocnyr,
BKJT04AK0UM NONITUKY cepTudikaTa Ta NOMOXEHHS cepTUdikaLliiH1X NPaKTHK.

PeecTp unHHKX, GNIOKOBaHKX Ta CKacoBaHMUX cepTudikaTiB BiGKPUTMX KNHOYIB - enekTpoHHa 6asa
JaHuX, B SKil MICTATbCA BiAOMOCTI MpO cepTudikaTh BigKPUTUX KNtoYiB, CPOpPMOBaHi HagaBadyem
€NEKTPOHHMX [OBIPYMX MOCMYr, 3acBigYyBanbHAM LEHTPOM abo LeHTpanbHUM  3acBig4yBanbHUM
OpraHoM, ix CTaTyc Ta CrMCKM BigKNMKaHMX CepTMIKaTIB BiGKPUTHX KITIOYiB.

COO «CA+ Pro» - 3acib AucTaHLiiHOi KOMYHiKaLji (cucTeMa gucTaHLinHOro 06cmyroByBaHHs) MOTOYHNX
paxyHkiB KnieHTie, Wwo B TOMy uucni nepegbayae MOXNMBICTL HapaHHst gocTyny [osipeHum ocobam
KrieHTa.

YpnockoHaneHuih enekTpoHHuii nignuc (YEM) — enektpoHHWin nignuc, CTBOPEHW 3a pes3ynbTaToMm
KpunTorpad)ivyHOro nepeTBOPEHHs ENEKTPOHHUX AaHuX, 3 SKUMU NOB'A3aHNA Ligit eNeKTPOHHUI nignic, 3
BMKOPUCTaHHAM 3acoby YAOCKOHANEHOro eneKTPOHHOrO MiANMCY Ta 0COBMCTOrO KMtoya, OGHO3HAYHO
MOB'A3aHOrO 3 MiANUCYBAYEM, | SKWA Jae 3MOry 3MIMCHUTI eNeKTPOHHY ifeHTUdiKaLlio nignucyBaya Ta
BUSIBUTW MOPYLUEHHS LiMICHOCTI €NEKTPOHHUX JaHMX, 3 AKUMW NOB'A3aHUA Lieit enekTpoHHWUA nignuc. B
Linsx nyHkty 6.4. Mpasun 3actocoByetbest YEN, WO CTBOPIOETHCS 3 BUKOPUCTAHHAM KBanNichikoBaHOMO
cepTudikata eneKkTPOHHOro NiAnucy, BUAAHOTO KBaniikoBaHUM HajaBayeM EernekTPOHHUX AOBIPYMX
nocnyr Ta He MICTUTb BiJOMOCTEN NpOo Te, Lo 0CobuCTuiA Koy 3bepiraeTbes B 3acobi kanicpikoBaHoro
€MeKTPOHHOTO NiANUCY.

TepMiHu Ta BU3HAYEHHS, fKi BXMBaKTbCA Yy N.6.4. lMpaBun Woao ENeKTpoHHMX AOBipYMX MOCHyr
BXMBAIOTLCS Y 3HAYEHHSX, HaBedeHux ¥ 3Y «[1po eneKkTpoHHY igeHTU(iKaLio Ta eNeKTPOHHI JOBIpYi
nocnyrm» (gani - 3akoH mpo EA[), PermameHTi, iHWMX HOPMATMBHO-NPABOBMX aKkTax Yy Cepi
€NEKTPOHHMX JOBIPYMX NOCIYT, 8 TAKOX 3 NUTaHb KpUATOrPaiYHOrO Ta TEXHIYHOTO 3aXMCTy iHdopmaLyii.

6.4.1.  Provision of access, banking operations and refusal of the service of remote servicing of
Current Accounts of «CA+ Pro» Customers.
6.4.1.1. The Bank provides services to the Customers via the system of remote servicing Current Accounts

«CA+ Pro» subject to:
- availability of opened Current Account of the Customer with the Bank;
- submission of the Banking Service Application by the Customer to the Bank with respect to the
relevant service;

6.41.  Hapanns poctyny, 6aHKiBCbKi onepauii Ta BiAMOBa Bif NOCNYrV AUCTaHLiMHOTO
o6cnyroByBaHHsA MoTouHux paxyHkiB KnieHtiB «CA+ Proy.

6.4.1.1. baHK Hagae nocrnyru 3a OOMOMOTO CUCTEMW OMCTaHLiiHOro o6cnyroByBaHHS [10TOYHMX
paxyHkiB « CA+ Pro» KnieHTam 3a ymoBU:
- HasBHoCTI BigkpuToro MoTovHoro paxyHky KnieHta B baHky;
- HapaHHsa Knientom Banky 3asBu npo HapaHHs BaHkiBCbKOT nocnyru Ha BignosigHy nocnyry;
- Ha [JarTy HagaHHs nocnyru He noTpebyeTbCs YTOUHEHHS iHopMaLLil Ta KoMl JOKYMEHTIB, Ha
nigcraBi sikmx byna npoBegeHa igeHTudikavis KnieHta.
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- on the date of service provision, no information clarification and copies of documents on the basis

of which the Customer was identified are required.
6.4.1.2. Initiation of receiving services using system of remote servicing of Current Accounts "CA+ Pro" may be
carried out upon the occurrence of a circumstance defined by these Rules, which is considered by the Parties as
a delaying circumstance in accordance with Art. 212 of the Civil Code of Ukraine, what is the successful
Authentication/ Enhanced Authentication of the Customer, The Parties agreed that this procedure for initiating the
receipt of services using remote service system for Current Accounts "CA+ Pro" is understandable to the Parties
and subject to the occurrence of a delaying circumstance provided for in this subsection of the Rules, the
Customer initiates the receipt of remote maintenance services in the RSS "CA+ Pro".

6.4.1.2. |HiLiloBAHHS OTPUMaHHA MOCMYr 3a LOMOMOrOK CUCTEMM AWUCTaHUINHOTO 06CNYroByBaHHS
MoTouHux paxyHkiB «CA+ Pro» MOxe 3QiNCHIOBATUCL NPW HACTaHHi BU3HayeHoi uumu Mpasunamu
obcTaBuHM, WO po3rnsaaeTbes CTOpoHamu B AKOCTI BigknaganbHoi oBcTaBuHM 3rigHo €T, 212
LinsinbHoro kopekcy Ykpainu, sikow € ycniwHa AsTeHTUdbikauis/TlocuneHa aBTeHTUdikauis KnieHTa.
CTOpOHM morogunu, WO TakWid NOPSAOK iHILilOBaHHS OTPUMaHHS MOCMYr 3a AOMOMOroW CUCTEMM
AucTaHuinHoro obcnyrosyBaHHs MoTouHMX paxyHkiB « CA+ Prox» € 3posyminum CTopoHam Ta 3a yMOBM
HacTaHHs BigknaganoHoi o6ctaBuHM nepenbayeHoi Lum nignyHktom Mpasun, KnieHT iHiLitoe 0TpuMaHHs
nocnyr ancraHuinHoro obcnyroByBaHHs B C[IO «CA+ Proy.

6.4.1.3. The Parties agree that on the condition that the Bank sends the Customer a message, including an SMS
message, about the need for the Customer to switch to remote service to the RSS "CA+ Pro" platform due to the
fact that the previous Client-Bank System platform will not be updated and supported by the Bank in the future ,
the Customer's signing of the Application for the provision of the banking service "Remote servicing of Current
Accounts "CA+Pro™ and/or the Customer’s Authentication/ Enhanced Authentication in the RSS "CA+ Pro" is a
circumstance upon which the Bank has the right to cancel the Customer’s access to the previous Client-Bank
System platform. The Parties agreed that the fact of the Bank's cancellation of the Customer's access to the
previous Client-Bank System platform specified in this subsection of the Rules is grounds for the Bank's
cancellation of the open key certificate used by the Customer on the previous Client-Bank System platform.

6.4.1.4. The Bank grants access to RSS «CA+ Prox via the Internet only following successful Authentication/
Enhanced Authentication of the Customer and/or Trustee. The Parties agreed that Authentication/ Enhanced
Authentication elements shall be deemed secret data and therefore, the Customer and/or Trustee shall ensure
the inaccessibility of the Authentication/ Enhanced Authentication elements for entering the RSS «CA+ Pro» for
any third parties. In case of using the system of remote servicing of Current Accounts «CA+ Proy», the Customer
accepts all risks inherent in working online . The Customer assumes personal and full responsibility for all
consequences caused by access and/or initiation of banking transactions by any third parties in case they get
information on the Authentication/ Enhanced Authentication elements, including the Trustees in any manner, in
particular but not limited, due to direct undeliberate or deliberate provision of the confidential information stated
herein by the Customer and/or his/her Trustees to the third parties, etc.

6.4.1.5. RSS «CA+ Pro» allows the Customer, the Customer's Trustees (depending on the granted
authorities and access) to perform the following transactions with Current Accounts of the Customer with the
Bank:
- view general information on Current Accounts of the Customer opened with the Bank, information
on balances in Current Accounts;
- Getting details of the Current Account;
- View the history and details of transactions performed in the Current Account of the Customer;
- Transfer funds from the Current Account of the Customer in local currency to the account(s) of third
parties;
- Fund transfer between own currency accounts of the Customer in the local currency including to the
Customer’s current account opened to him as an individual after payment of all taxes and fees;

6.4.1.3. CTOpPOHM NOTOMKYKOTLCS, LU0 32 YMOBW HanpaBneHHs BaHkom KnieHTy noBigoMneHHs, B TOMY
yncni SMS-noBigomMnerHs, npo HeobxiaHicTe nepexody KnieHTOM Ha AucTaHuiinHe obcnyroByBaHHS 4o
COO «CA+ Pro» y 3g'asky 3 Tum, wo nonepepHs nnatcopma COO He Gyge B noganbliomy
OHOBIIOBATUCA Ta nigTpumyeaTucs BaHkom, nignucanHsa KnieHTom 3asBu npo HagaHHs BaHKBCbKOI
nocnyrm  «[uctaHuilHe ~ obcnyroByBaHHs — noTouyHux  paxyHkiB  «CA+Pro»»  Talabo
AsTeHTudikauisi/MocuneHa aeTeHTUikauis Knienta B COO «CA+ Pro» € 06CTaBWHOW, NpU HAcTaHHi
skoi baHk Mae npaBo ckacyBaTu poctyn KnieHta go nmonepegHboi nnatcopmu CLO.  Ctoponw
AOMOBMINCS, LLO 3a3Ha4eHni y LiboMy nignyHKTi Mpasun, dakT ckacysaHHs baHkom goctyny Knienta go
nonepegHsoi nnatdopmu CAO € niactasoto ans ckacyaHHs baHkom cepTudikaTa BigkpUTOro Kntoya,
Lo BMKopucTOBYBaBCS KnieHToM Ha nonepegHin nnatgopmi CO.
6.4.1.4. baHk Hapae poctyn go COO «CA+ Pro» yepe3 Mepexy IHTEpHET BUKMIOYHO Y pasi yCniluHOT
peectpalii KnieHTa Ta/abo [osipeHoi ocobu, ABTeHTUdiKaLli/TTocuneHoi aBTeHTUdikaLii KnieHTa Ta/abo
[JosipeHoi ocobu. CTOpoOHM [OMOBMMMCH, LWO enemeHT ABTeHTUdikauii/TlocuneHoi aBTeHTUdiKaLli
BBAXaOTbCS CEKPeTHUMM AaHumu, Tomy KnieHT Ta/abo [JosipeHa ocoba camocTinHO Mae 3abe3neumTu
HegoCTyMNHiCTb ANs TpeTix ocib enemeHTiB ABTeHTUdiKaLii/MocuneHoi aBTeHTUdikauii ans Bxogy B COO
«CA+ Pro». Y pasi BUKOPUCTaHHS CUCTEMM AUCTaHLiHOro o6cnyroByBaHHs MoTouHWX paxyHkiB « CA+
Pro», KnieHT morogxyetbcs 3 ycima pusukamu, siki nputamanHi poboti B mepexi IHTepHeT. KnieHt
CaMOCTINHO i B NOBHOMY 00Cs3i Hece BiANOBiganbHICTb 33 BCi HACMIAKM, CMPWUYMHEHI 3AINCHEHHSM
poctyny Ta/abo iHiLiloBaHHAM OaHKIBCbKMX onepavin TpeTiMu ocobamu, y pasi OTPUMaHHS HUMM
iHpopmauji npo enemeHTn ABTeHTUdiKkavi/MocuneHoi aBTeHTUdikavii, B T.4. [osipeHnx ocib, B 6yab-
AKkMA cnocib, 30kpema, ane He BUMKITIOYHO, Yepe3 OesnocepedHe 3 HEOOEPEXHOCTI YK YMUCHE
nosigomnerHs Knientom Ta/abo itoro [osipeHnmm ocobami 3a3HaveHoi B LibOMY NYHKTi KOHigeHLiAHOT
iHdhopmalii TpeTiM ocobam ToLLo.
6.4.1.5. COO «CA+ Pro» Hagae moxnumeicTb KnieHTy, floipeHum ocobam KnieHTa (B 3anexHocTi Big
B baHky:

- nepernsg 3aranbHoi iHchopmadii npo Bigkputi B baHky MoTouHi paxyHku KnienTa, iHdopmadii

MpO 3aNMLLKM KOLUTIB Ha MOTOYHMX paxyHKax;

- OTpUMAaHHS PeKBi3nTiB MOTOYHOrO PaxyHKy;

- Nepernsg icTopii Ta getanen TpaH3akLin, 3aincHeHUX 3a MNoToYHUM paxyHkom KrieHTa;

- nepekas kowTiB 3 [0TO4YHOrO paxyHky KnieHTa B HaLjiOHambHIN BaMOTi Ha PaxyHOK/-kn TPeTiX

ocib;
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- Generation of Current Account statements;

- Cashless selling of foreign currency. Cashless sale of foreign currency provided that the Customer
has open accounts in the local currency and in the currency to be sold;

- regular sale of currency from the Customer's Current Account, provided that the latter gives a
relevant instruction and provided that the Customer has open accounts in the domestic currency and in
the currency to be sold;

- Signing of Payment Instructions, applications for sale of foreign currency, instructions (applications)
for regular sale of foreign currency with attachment of EES by the Customer and/or Trustee.

- RSS «CA+ Pro» provides the Customer with the opportunity to initiate the receipt of Electronic trust
services in accordance with Clause 6.4 of the Rules from the moment of technical implementation.
The list of banking transactions available in RSS «CA+ Proy, the option to receive certificates, letters,
etc. is established by the Bank at its discretion and is not exhaustive.

6.4.1.6. Either Party is entitled to refuse from provision/obtaining of a service via RSS «CA+ Pro» through
submission of the Application for Refusal from Provision/Obtaining Banking Service .In case of refusal to
provide/obtain service by means of RSS «CA+ Pro», the provision/obtaining of services terminates on the 15
(fifteenth) day upon receipt of the respective Application. The Customer can exercise the right stipulated hereby
provided that the Customer has no outstanding liabilities to the Bank regardless of their maturity.

- nepekas KOLUTIB MiX BNacHUMU NOTOYHUMM paxyHkamu KnieHTa B HaLlioHanbHii BankoTi, B
TOMY YMCRi Ha NOTOYHUIA paxyHOK KnieHTa BigkpuTui oMy sk gisnyHiin ocobi nicns cnnatu
BCiX nopaTkis i 300pis;

- opMyBaHHs BUMMCKM NO MOTOYHMX paxyHKax;

- npogax 6e3roTiBkoBOi iHO3eMHOi BantoTW. [lpopax 6e3roTiBKOBOI IHO3EMHOI BamntoTK
3AIMCHIOETLCS 3a YMOBU HasBHOCTI Y KnieHTa BigkpUTUX paxyHKiB B HALLiOHAMNbHIA BamtoTi Ta y
BaMOT, L0 NPOOAETHCS;

- perynspHuid npojax BanwTh 3 [oTouHoro paxyHky KnieHTa 3a ymMOBM HafaHHS OCTaHHIM
BiAMOBIAHOMO PO3NOPALKEHHS Ta 3a YMOBM HasiBHOCTI y KrieHTa BIigKpUTUX paxyHKiB B
HaLlioHanbHin BantoTi Ta y BantoTi, LLO NpogaeThes;

- nignucanHs MnaTtikHUX iHCTPYKU, 3asB NPO NPOLAaX iHO3EMHOI BanOTW, PO3MNOPAOKEHDb
(3as1B) Ha perynsipHuin npofax iHO3eMHOI BantoTh 3 HaknageHHam YEI 3i ctoponm Knienta
Talabo YEI [losipeHoi ocobu .

- CHOO «CA+ Pro» Hagae MoxnmeicTb KnieHTy iHiLjtoBaTM OTpUMaHHsI ENEKTPOHHMX

[OBIpYMX nocnyr 3rigHo n. 6.4. Mpasun 3 MOMEHTY TEXHIYHOT peanisaLli.

Mepenik baHKiBCbKMX onepaLii, BUKOHaHHS sikux goctynHe B CLO «CA+ Pro», MOXnmBICTb

OTPUMaHHS BOBIZOK, NUCTIB, TOLLO, BCTAHOBIMIOETHCS BaHKOM CaMOCTIHO, Ta HE € BUMEPTHUM.
6.4.1.6. KoxHa i3 CTopiH Mae npaBo BiAMOBUTUC Big HagaHHA/OTpuMaHHs nocnyru 3a gonomoroto CAO
«CA+ Pro» wnsxom nogaHHst 3asiBi Mpo BiAMOBY Bif, HafaHHS/OTpUMaHHst baHkiBcbkoi mocnyrn. Y
BUNAAKY BiIMOBM Bif HaaaHHs/0TpuMaHHs nocnyrv 3a gonomoroto CO «CA+ Pro» HagaHHs/0TpUMaHHs!
NoCnyr NPUNMHAETLCA Ha 15 (M'ATHAAUATWI) OeHb 3 AaTh ofepxaHHs BianosigHol 3asBn. KnieHT Moxe
CKOpUCTaTUCS NPaBOM nepeabavyeHuM LM MyHKTOM 33 yMOBM BigCyTHOCTI y KnieHTa HEBWUKOHaHWX
30608'3aHb Nepen baHkoM, He3anexHo Bif CTPOKY iX BUKOHAHHS.

6.4.1.7. Accesss of the Customer’s Trustees to RSS “CA+Pro”.

6.4.1.7.1. Provided that the Bank receives properly executed documents necessary for due diligence (in particular,
identification, verification, confirmation of authority) of persons authorized to act on behalf of the Customer,
manage the Current Account(s), receive information about the Current Account(s), for the purpose of
performing/exercising the powers of representation, the Customer may provide access to the RSS “CA+Pro” to
the Trustees and manage such access, namely grant, change, block and restore the Trustee’s access to the RSS
“CA+Pro” in accordance with technical capabilities of the RSS “CA+Pro”.

6.4.1.7.2. The Customer can grant access to the RSS “CA+Pro” to the Trustee in the status "View", "Create
Payments", "Make Payments", and also manage the granted access. Granting access, changing access, blocking,
restoring access to the RSS “CA+Pro” to a Trustee consists in the Customer's execution of relevant instructions
and actions in the RSS “CA+Pro”, confirmation of provision and/or changes and/or blocking and/or restoration of
access is carried out by entering the OTP by the Customer. Granting access, changing access, restoring access
to the RSS "CA+Pro" of the Trustee can also be done by submitting a corresponding application, which must be
signed by the Customer and verified and accepted by the Bank, which is confirmed through affixing a signature
on the part of the Bank.

6.4.1.7.3. The "View" status in RSS "CA+Pro" allows the Trustee to receive information about the Customer's
Current Accounts, receive information, download data and/or documents related to payment transactions,
provides the opportunity to generate statements on the Customer's Current Accounts;

6.4.1.7. Ooctyn foBipeHux oci6 KnieHta go COO «CA+Pro».

6.4.1.7.1. 3a ymoBM HagaHHs baHky HanexHo odopMnEHNX JOKYMEHTIB, HEOOXIOHUX NS 30iNCHEHHS
HanexHoi NepeBipkM (30kpema, ipeHTUdiKkawii, BepudikaLlii, MiATBEPIKEHHS MOBHOBaXEHb) OCID,
YMOBHOBaXeHMUX AisTI Bif iMeHi Knienta, posnopsgxaTtucs MNoTouHUM(-1) paxyHKoM(-amu), OTpUMyBaTy
iHopmauijio wopo [MoToyHoro(-ux) paxyHka (-iB), 3 MeTOW BWKOHaHHs/peanisauji NOBHOBaXeHb
npeacrasHuyTea, Knient moxe Hagatu goctyn go COO «CA+Prox» [osipeHnm ocobam Ta ynpasnsty
TakuM JOCTYNOM, @ came HafasaTW, 3MiHKBaTK, briokyBaTi Ta BigHoBMoBaTM Aoctyn [oBipeHil 0coOi
no COO «CA+Pro» y BignosigHocTi go TexHiyHux moxnueocteit COO «CA+Proy.

6.4.1.7.2. Knient moxe Hagatu goctyn fo COO «CA+ Proy» [losipeHiit ocobi B cTaTtyci «Mepernsgy,
«CTBOpeHHs nnaTexiB», «[poBedeHHs NnaTexiB», a TaKOX 3iIACHIOBATU KepyBaHHS HafaHUM
poctynoM. HagaHHs goctyny, 3miHa goctyny, 6rnokyBaHHs, BigHoBneHHs goctyny go COO «CA+Prox»
[oBipeHin 0cobi nonsirae y BuKOHaHHI KnieHTom BignoBigHux iHCTpykuin Ta gin B CLO «CA+Proy,
NiATBEpAXeHHs HafaHHs Ta/abo 3miHn Ta/abo GnokyBaHHs Ta/abo BiGHOBNEHHS 4OCTYMY 3MiNCHIOETHCA
wnsxom BBogy OTI Knientom. HagaHHa goctyny, 3miHa gocTyny, BigHoBneHHs foctyny go CHAO
«CA+Pro» [loBipeHiit 0cobi Moxe DyTu 3MiICHEHO TaKOX LLSIAXOM NMOAAHHS BiAMOBILHOI 3asiBK, WO Mae
Oyt nignucaHa KnieHtom Ta nepesipeHa i npuiHsaTa B poboTy bBaHkoM, WO nigTBEPmKYETHCS
HaKnageHHaM nignucy 3i CTOPOHM baHky.

6.4.1.7.3. Cratyc «[lepernsg» 8 COO «CA+Pro» possonse [JoipeHiii 0cobi oTpumyBaTh iHhopmaLito
wopo lMotouHux paxyHkiB KnieHta, oTpuMyBaTy iHpopMaLlilo, 3aBaHTaxyBaTh AaHi Ta\abo JOKYMEHTU
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6.4.1.7.4. The status "Create payments" allows the Trustee to perform the actions defined in clause 6.4.1.7.3.
Rules, as well as to create payment instructions with sending the payment instructions to be signed by the
Customer;

6.4.1.7.5. The status "Make payments" allows the Trustee to receive information and nd manage the Customer's
Current Accounts with the right of such Trustees to affix a signature when creating Electronic Documents and
performing transactions in the RSS “CA+Pro”.

6.4.1.7.6. By granting access via RSS “CA+Pro” to the Trustee, the Customer bears full responsibility for the
Trustee’s actions in RSS “CA+Pro” and the payment operations and transactions performed by such Trustee, as
well as for the Trustee’s compliance with the terms and requirements of the Rules.

6.4.1.7.7. By giving the Trustee access to the RSS “CA+Pro” in the status of “Make Payments”, the Customer
understands that for the purpose of performing/exercising the powers of representation, the Trustee receives the
right to manage Current Accounts and receive information regarding Current Accounts, with the right of such
Trustees to affix a signature when creating Electronic documents and performing operations in the RSS "CA+Pro".
The Customer understands that his/her Trustees, receiving access to the RSS "CA+Pro" in the status "Make
Payments", for the purpose of managing Current Accounts use their own EES, which is based on a public key
certificate generated by a Qualified provider of electronic trust services without information about that the personal
key is stored in a means of a qualified electronic signature, for the execution of transactions, payment transactions
and the Customer bears full responsibility for the actions of the Trustee in RSS “CA+Pro” and the signing of
Electronic Documents by such Trustee and the execution of transactions in RSS “CA+Pro”, as well as compliance
by the Trustee with the provisions of the Rules. If it is necessary to terminate Trustee's access to RSS "CA+Pro",
by terminating, revoking the Trustee's powers, receiving information about invalidity, compromising the EES of
the Trustee, etc., the Customer is obliged to independently block the Trustee's access to the RSS "CA+Pro". Until
the authorized person's access to the RSS "CA+Pro" is blocked, the Customer bears full responsibility for the
payment transactions and transactions performed by such authorized person, including the signing of electronic
documents by the authorized person in the System.

6.4.1.7.8. In case an application signed by the Customer and the Bank is submitted for the purpose of granting,
changing, renewing access to the Trustee's RSS "CA+ Pro", the Parties agreed that the processing time for such
an application on the part of the Bank is 2 (two) working days.

LLLOZ10 NPOBeAEHMX NNATKHIUX onepaLlii, HaAae MOXMMBICTb hOPMYBaTH BUNMCKM NO [OTOUHMX paxyHkax
KnieHTa;

6.4.1.7.4. Cratyc «CtBOpEHHs nnatexis» fo3sonse [osipeHiit 0cobi BUMHATY Aii BU3HaueHi y n.6.4.1.7.3.
[MpaBwun, a TakoX CTBOPIOBATW NNATIKHI IHCTPYKLT 3 HAaNpaBneHHAM NNaTiKHUX IHCTPYKLNA Ha nignucaHHs
Krienty;

6.4.1.7.5. Cratyc «[lpoBegeHHs nnaTexis» fo3sonse [osipeHin ocobi oTpumyBaTh iHGhopmaLilo Ta
3MiMCHIOBATU PO3NOPSMKEHHS oTOYHMMK paxyHkamu KnieHTamun 3 npaBom Takux [losipeHux oci6
HaknafeHHs nignucy nig Yac CTBOPeHHs ENEKTPOHHMX AOKyMEHTIB Ta BumHeHi onepauin B CLO
«CA+Proy.

6.4.1.7.6. KnieHT Hagatoum goctyn yepes CO «CA+Pro» [JoBipeHii 0cobi, Hece NOBHY BiAnoBiAanbHICTb
3a aii JosipeHoi ocobn B CAO «CA+Pro» Ta BUMHIOBaHI Takoto [JoBipeHow ocoboto nnaTixHi onepadii,
NpaBOYMHI, @ TaKOX 3a JOTpuMaHHs [losipeHoto ocoboto ymoB Ta Bumor pasun.

6.4.1.7.7. KnieHt Hagatoun goctyn [osipeHin ocobi go COO «CA+ Pro» B ctaTtyci «[lpoBefeHHs
nnaTtexis» po3yMie, L0 3 METOK BIUKOHAHHS/peanisaLlii NOBHOBaXeHb NpeacTaBHMLTBA, [oBipeHa ocoba
OTPUMY€E NpaBO PO3NOpsAKeHHs MOTOYHMMM paxyHKamu Ta OTpUMaHHs iHcbopMauii woao MoTouHMX
paxyHkKiB, 3 NpaBoM Takux [lOBipeHWX oCi0 HaknapeHHs Nignucy Mg vac CTBOPEHHs EnekTpoHHMX
BOKymMeHTiB Ta BunHeHHi onepauin B CAO «CA+Pro». KnieHT posymie, wo noro [losipeHi ocobu
otpumytoumn goctyn go COO «CA+ Pro» B cTatyci «[poBegeHHs nnaTexisy, 3 METOK PO3NOPSIKEHHS
MoTouHMMM paxyHkamu BUKOPUCTOBYOTb BRacHuil YENT, sk 6a3yeTbeca Ha cepTtudikati BigkpuToro
knto4a, chopmoaHoro KeanicikoBaHuM HagaBayem eNEKTPOHHKX AOBIpUMX nocnyr 6e3 BigoMocTen npo
T€, WO ocobucTui Koy 36epiraeTbest B 3acobi kBanichikoBaHOTO €MEKTPOHHOTO MIZMUCY, ANS BYMHEHHS
NpaBOoYMHiB, NNATiKHUX onepaLii Ta KnieHT Hece NOBHY BiANoBiganbHicTb 3a Aii JosipeHoi ocobu 8 CAO
«CA+ Pro» Ta nignucanHs Takoto [JoBipeHot 0co6010 ENeKkTpoHHMX SOKYMEHTIB Ta BUMHEHHS OonepaLii
B COO «CA+ Pro»,a Takox potpumanHs [osipeHow ocoborwo nonoxeHb [pasun. Y Bunagky
HeobxigHocTi npunuHeHHs goctyny fosipeHoi ocobn o CAO «CA+Pro», NpUNMHEHHAM, CKacyBaHHSM
noBHOBaXeHb [loBipeHoi 0cobu, OTpUMaHHs iHopmalii Npo HepiicHicTb, komnpomeTauito YEM
[JosipeHoi ocobu Towo, KnieHT 3000B53aHuit camocTilHo 3abnokysaTtu goctyn [losipeHoi ocobu fo CAO
«CA+ Prox». [lJo momeHTy BriokyBaHHs goctyny [JosipeHoi ocobu o COO «CA+ Proy, KnieHT Hece noBHy
BiANOBIAANbHICTb 33 BUMHEHI NaTihkHi onepauii, npaBoynHM Takoo [loBipeHo0 0coboto, B TOMY YMCHi B
yacTuHi nignucaxHs JosipeHot ocobot EnekTpoHHNX JoKyMeHTiB B CucTeMi.

6.4.1.7.8. Y Bunagky nopaHHs nignucaHoi KnieHTom Ta baHkoM 3asiBM 3 METOW HafaHHs, 3MiHW,
noHoeneHHs goctyny go COO «CA+ Pro» [osipeHoi ocobu, CTOpOHM [OMOBWAMCb, WO CTPOK
OonpaLifoBaHHs Takoi 3asiBy 3i CTOpoHM barky 2 (gBa) poboyi AHi.

6.4.2.  Electronic trust services.

6.4.2.1. According to the provisions of clause 6.4. of the Rules and on the basis of the Application for provision of
electronic trust services, generation of qualified electronic signature certificate, the form of which is provided by
the Bank, and which the Bank agreed to perform, subject to technical implementation, the Bank provides
Electronic trust services to the Customer. The Application form for provision of electronic trust services, generation
of qualified electronic signature certificate is created and filled out by RSS "CA+ Pro" software tools, it must be
printed on paper and signed by the Customer’s handwritten signature. The Application for provision of electronic
trust services, generation of qualified electronic signature certificate, for Customers who have a valid Qualified
electronic signature certificate, is submitted by this Customer in the form of an electronic document with a QES
using software agreed with the Bank and in the manner specified by the Rules of Procedure.

6.4.2.  EnekTpoHHi AoBipYi nocnyru.

6.4.2.1. 3rigHo nonoxeHb n.6.4. MpaBun Ta Ha migcTasi 3asBu NPO HagaHHs E€NeKTPOHHUX LOBIPUMX
nocnyr, hopMyBaHHs kBanipikoBaHOro cepTudikata enekTpoHHOro nignucy, dopma SKoi HagaeTbes
BaHkom, Ta aky BaHk noroguBcs BWKOHATW, 3a YMOBM TeXHiYHOi peanisauii, baHk Hagae KnieHTy
EnekTtpoHHi gosipui nocnyru. ®opma 3asBu Npo HaZaHHs enekTPOHHUX JOoBIpYMX NOCMyr, hOpMyBaHHS
KBanichikoBaHOro ceptudpikata €neKTPOHHOrO Mignucy POPMYETHCA Ta 3anOBHIOKTLCA MPOrpaMHAMU
3acobamu C1O «CA+ Pro», mae 6yT1 po3apykoBaHa Ha nanepoBOMY HOCIT Ta MiAnucaHi BIACHOPYYHNM
nignucom Knienta. 3asBa Npo HafjaHHs eNeKTPOHHUX AOBIPYMX NOCAYT, POPMYBaHHS KBanidhikoBaHOrO
cepTudpikata €enexkTpoHHoro nignucy, KniewTi, Wo MawTb YuHHUA KBanicdikoBaHu cepTudikat
€reKTPOHHOr0  MiAnucy, nofaeTbci AaHuM KnieHTOM y BWUMMAL4i  €NeKTPOHHOTO AOKYMEHTa 3
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6.4.2.2. The provision of Electronic trust services to the Customer is regulated by Legislation, in particular, but not
exclusively, by the ETS Law, Rules of Procedure and the Rules. Peculiarities of the provision of electronic trust
services in RSS "CA+ Pro" are regulated and determined by Clause 6.4. Rules.

6.4.2.3. The Bank undertakes to provide the Customer with Electronic trust services, and the Customer
undertakes to properly pay for and accept the provided Electronic trust services.

6.4.2.4. The Bank provides the following electronic trust services, including qualified electronic trust services to
the Customer through RSS "CA+ Pro":

- creation, verification and confirmation of an enhanced electronic signature;

- formation, verification and confirmation of the validity of the qualified electronic signature certificate;

- creation, verification and confirmation of a qualified electronic time stamp.

6.4.2.4.1. Qualified electronic trust service of formation, verification and confirmation of the validity of the Qualified
electronic signature certificate , which includes:

- creation of conditions for the generation of a Pair of keys personally by the Customer;

- generation of Qualified electronic signature certificates and issuing them to the Customer;

- cancellation, blocking and renewal of Qualified electronic signature certificates;

- checking and confirming the validity of Qualified electronic signature certificates by providing third parties with
information about their status and compliance with the requirements of the ETS Law;

- providing access to the generated Qualified electronic signature certificates by placing them on the Bank's
following website (https://ca.credit-agricole.ua) (hereinafter — the Bank’s website), subject to the Customer’s
consent to the publication of Qualified electronic signature certificates.

6.4.2.4.2. Qualified electronic trust service of formation, verification and confirmation of Qualified electronic time
stamp, which includes:

- generation of Qualified electronic time stamp;

- transfer of the Qualified electronic time stamp to the Customer.

The services that are part of the ETS can be provided both individually and collectively on the basis of the ETS
Application.

6.4.2.5. The procedure for providing qualified electronic trust services is determined by the Rules of Procedure,
including:

- Personal identification and authentication of the Customer during the application for provision of electronic trust
services, generation of qualified electronic signature certificate;

- Personal identification and authentication of the Customer when applying for the cancellation of qualified
electronic signature certificate;

- Personal identification and authentication of the Customer when submitting an Application for blocking qualified
electronic signature certificate;

- Personal identification and authentication of the Customer when submitting an Application for renewal of qualified
electronic signature certificate;

- Personal identification and authentication of the Customer during confirmation of his ownership of the Personal
key corresponding to which the Open key is provided for generation of Qualified Open Key Certificate;

- Personal identification and authentication of the Customer when applying for generation of Qualified electronic
signature certificate, who have a valid Qualified electronic signature certificate issued by the Bank;

kBanicikoBaHUM €NEKTPOHHUM MiANMCOM NporpaMHUMM 3acobamm y3rodxeHMn 3 baHkom Ta B nopsaky
BM3HaYeHOMY PernameHToMm.

6.4.2.2. HapaHHs EnektpoHHux gosipuux nocnyr KnieHTy pernameHTyeTbest 3akOHOAaBCTBOM, 30KpEMA,
ane He BuknuHO 3akoHom npo EAM, Permamentom Ta [MpaBunamu. OcobnmBocTi HapaHHS
Enektponnnx gosipumnx nocnyr B CLO «CA+ Proy peryntolTbcs Ta BiUsHavatoTbest N.6.4. Mpasun.
6.4.2.3. baHk 300608's3yeTbca Hagatv Knienty EnektporHi gosipyi nocnyr, a KnieHT 3060B’'s3yeTbes
HaNeXHUM YMHOM OMNaTUTK Ta NPURHATK HaZaHi EnekTpoHHi 4oBipyi nocnyru.

6.4.2.4. baHk Hagae KnieHTy HacTynHi enekTpoHHI [OBIpYi Mocnyru, B TOMY uWChi KBanidikoBaHi
€neKTPOHHI gosipui nocnyrn Yepea CAO «CA+ Prox :

- CTBOPEHHS, NepeBipka Ta NigTBePAXEHHS YAO0CKOHANEHOro eNEKTPOHHOIO Mignucy;

- hopmyBaHHS, nepesipka Ta NIATBEPAKEHHS YMHHOCTI kBanidikoBaHoro ceptudikata enekTpoHHOro
nignuey;

- hopmyBaHHs, nepesipka Ta NiaTBEPAKEHHS KBaniikoBaHOI €NEKTPOHHOI MO3HAYKK Yacy.

6.4.2.4.1. KeanichikoBaHa €neKTpoHHa AoBip4a nocnyra POpMyBaHHS, NEPEBIPKM Ta NiATBEPIKEHHS
ynHHocTi KanichikoBaHoro ceptudikata enekTpoHHOo NigNMCy, Ska BKIYae:

- CTBOPEHHS YMOB Ans reHepaLii Mapw kntovis ocobucTo KnieHTom;

- popmyBaHHs KsanidikoBaHux cepTudikaTi enekTpoHHOrO nignucy Ta Buaava ix Knienty;

- CkacyBaHHsl, BIoKyBaHHs Ta NoHoBNEHHS KeanidhikoBaHux cepTudikaTis eNeKTPOHHOrO Mignucy;

- NepeBipKy Ta MigTBEPAKEHHS YMHHOCTI KBanidhikoBaHunx cepTudikaTiB €NEKTPOHHOIO MIAMNCY LUASXOM
HagaHHs TpeTiM ocobam iHdopMaLlii Npo iXHil cTaTyc Ta BignoBigHICTL BUMoram 3akoHy npo ELT;

- HaflaHHa gocTyny oo copmoBaHux KeanicikoBaHux cepTudikaTiB eNekTPOHHOMo NIANUCY LWNAXOM iX
po3MiLLeHHst Ha HacTynHomy BebcanTi Banky (https://ca.credit-agricole.ua) (Hagani — Bebcait baHky), 3a
ymoBu 3rogm Knienta Ha nybnikavito KsanicpikoBaHnx cepTudikaTie enekTpoHHOro nignucy.

6.4.2.4.2. KsanicpikoBaHa enekTpoHHa [oBipYa nocryra opmyBaHHs, Nepesipku Ta MiaTBEPAKEHHS
KeanicpikoBaHOI eNeKTPOHHOT MO3HAYKM Yacy, ska BKNoYae:

- (hopmyBaHHs KBanichikoBaHOi €NeKTPOHHOT NO3HauKM Yacy;

- nepegady KeanichikoBaHoi enekTpOHHOI No3Hauku vacy KnieHTy.

Mocnyrw, wo BxoauTk o cknagy EAM MoxyTs HagasaTucs sk OKPeMo, TaK i B CYKYMHOCTI Ha niAcTa.i
3assu Ha EQM.

6.4.2.5. Mopsaok HafiaHHs KBanichikoBaHUX ENEKTPOHHUX AOBIPUYMX NOCMYT BU3HAYAETLCS PernameHToMm,
y TOMY yucni:

- lpeHTudikauis ocobn Ta aBTeHTUikauis KnieHTa nig 4Yac 3BepHeHHsl i3 3asiBOK NPO HagaHHS
€MeKTPOHHUX JOBipYMX Nocnyr, opMyBaHHS KBanichikoBaHOro cepTudikata enekTpoHHOro nianucy;

- |geHTudikauis ocobu Ta asTeHTUdDikauis KnieHta nig yac 3BepHEHHs i3 3afBOK Ha CKacyBaHHs
KBanicikoBaHOro cepTudikaTta enekTpoOHHOro Nignucy;

- |lneHTudikauis ocobu Ta aBTeHTUikauis KnieHTa nig yac 3BepHeHHs i3 3asBo Ha GrokyBaHHs
kBanicikoBaHOro cepTudikata enekTpoOHHOro Nignucy;

- |loeHTudbikauis ocobu Ta aeTeHTMdikauia KnieHTa nig yac 3BepHEHHs i3 3asiBOK Ha MOHOBIEHHS
KBanichikoBaHOro cepTudikata enekTpoHHOrO Nignucy;

- lpeHTudikavis ocobu Ta aBTeHTUdiKaLis KnieHTa nig vac 3mificHeHHS MigTBEPMKEHHS BOMOAIHHS HAM
OcobucTim KntoyeM, BignosigHUA SkoMy Bigkputui knioy HagaeTbes ans gpopmysaHHs KeanidikosaHoro
cepTudpikata BigKPUTOro Kroua;
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- generation of Customer Pairs of keys;

- provision of the formed Qualified electronic signature certificate of the Customer and recognition of the Customer
as the owner of such Qualified electronic signature certificate;

- publication of the generated Qualified Open Key Certificate;

- use of Qualified Open Key Certificate and the Customer’s Personal Key associated with it;

- cancellation of Qualified electronic signature certificate;

- blocking of Qualified electronic signature certificate;

- renewal of Qualified electronic signature certificate.

6.4.2.6. ETS Application forms, specified in clause 6.4.2.5. of the Rule, the list of documents required for Personal
Identification and Customer authentication by the Bank, and the Rules of Procedure are published on the Bank’s
website.

6.4.2.7. Copies of the Customer documents, which are provided to the Bank in connection with the provision of
Electronic trust services, are certified in accordance with Legislation.

6.4.2.8. The Bank will not accept ETS Applications that have erasures, writings, crossed out words, other careless
corrections or writings in pencil, or damage that makes their text unreadable.

6.4.2.9. The term of validity of the Customer’s Qualified electronic signature certificate is 2 (two) years. The date
and time of the beginning and end of the term of validity of the Qualified electronic signature certificate is indicated
in the latter. After the expiry of the date and time of validity of the Qualified Open Key Certificate, the Qualified
Open Key Certificate is considered void, and the Electronic Signature affixed using the corresponding Open Key
is invalid.

6.4.2.10. Each Qualified Electronic Signature Certificate is serviced by the Bank in accordance with the provisions
of the Rules and Rules of Procedure during the validity period of the Qualified electronic signature certificate.

6.4.2.11. Provision of information on valid, canceled and blocked Qualified Open Key Certificates and Qualified
electronic time stamp are provided by the Bank 24/7.

6.4.2.12. Application for blocking Qualified electronic signature certificate, Application for renewal of Qualified
electronic signature certificate, Application for cancelling Qualified electronic signature certificate are accepted by
the Bank in accordance with the provisions of the Rules of Procedure and the Rules.

6.4.2.13. The terms of use of the Qualified electronic signature certificate and the related Open Key are provided
for in the Rules of Procedure and Clause 6.4 of the Rules. Improper use of the Qualified electronic signature
certificate may result in unreliable authentication of the Customer in information systems, acquisition by third
parties of the Customer access rights to information, forgery of electronic documents, material losses for the
Customer.

6.4.2.14. Qualified electronic signature certificates, for which consent to their publication has been granted, are
published immediately upon generation of Qualified electronic signature certificates. Consent/disagreement to the

- lneHTndpikauis ocobu Ta aBTeHTudikavia KnieHTa nig Yac 3BepHEHHs i3 3adBO0 Ha POpPMYBaHHS
kBanicikoBaHOro cepTudikata eNeKTPOHHOTO NiANKUCY , L0 MakoTb YMHHKIA KBanidikoBaHui cepTudikat
€MNEKTPOHHOTO nignucy, chopmoBaHuii bakom;

- reHepauis Map knoviB KnieHta;

- HapaHHsa cdhopmoBaHoro KeanidhikoBaHoro cepTudikata enekTpoHHoOro nignucy KnieHta Ta BU3HaHHS
KnieHTa BnacHukom Takoro KeanighikoBaHoro ceptucpikata enekTpoHHOro nignucy;

- nybnikauis cchopmoaHoro KeanichikoBaHoro cepTudikata BigKpUTOro Knioya;

- BuKOpuCTaHHS KBanighikoBaHoro cepTudikata BigkpuTOro Kntoya Ta nos’'szaHoro 3 Hum Ocobuctoro
kmtoya Knienta;

- ckacyBaHHs KsanichikoBaHOro ceptudikata enekTpoHHOro Nignucy;

- bnokyBaHHs KBanidikoBaHoro cepTudikata enekTpoHHOro nignucy;

- NoHOBNeHHs KBanicikoBaHoro cepTtudikata enekTpoOHHOro Nignucy.

6.4.2.6. ®opmu 3asB Ha E[I, 3a3HaveHnx y nyHkTi 6.4.2.5. Mpasun, nepenik 4OKYMEHTIB, HEObXiaHMX
ans lpeHTtudikauii ocobu Ta aBTEHTUiKaLii baHkom KnieHTa Ta PernameHT nybnikytoTbcs Ha BeGCanTi
BaHky.

6.4.2.7. Konii pokymeHTiB KnieHTa, ki HagatoTbes baHKy y 38'A3Ky i3 HagaHHAM ENEKTPOHHKX LOBIpUMX
MOCAyr, 3aCBif4Y0TbCS BiANoBiAHO A0 3aKOHOAABCTBA.

6.4.2.8. 3asen Ha E[l, wo MmalTb NiAYACTKM, JOMMCK, 3aKPECMEHi CrioBa, iHWI He3acTepexHi
BMNpaBneHHst abo Hanmucy oniBueM abo MaloTb MOWKOMKEHHS, BHACMIAOK YOTO iX TEKCT HEMOXMMBO
npountatn, baHkom o po3rnsagy He NpUMarTbCs.

6.4.2.9. Ctpok unHHocTi KBanicikoBaHoro cepTudikata enekTpoHHoro nignucy KrieHta craHoBuTb 2
(oBa) poku. [ata Ta yac noyaTky Ta 3akiHYeHHS CTpOKy uuHHOCTI KBanmigikoBaHoro cepTudikata
€1eKTPOHHOTO NiANUCY 3a3HavaeTbCs B OCTaHHLOMY. [1icns nepeBepLUeHHs AaTth Ta Yacy 3aKiHYeHHs
CTPOKY unHHOCTI KBanicpikoBaHoro ceptudikata Bigkputoro kntova, KsanicpikoBanuin ceptudikat
BIOKPUTOTO KMto4a BBAXAETbCH HEUMHHUM, a ENEKTPOHHMI nignuc, HaknageHuit i3 BUKOPUCTaHHAM
BianosigHoro OcobucToro Kn4a — HeAicHUM.

6.4.2.10. OB6cnyroByBaHHs koxHoro KanichikoBaHOro cepTudikata enekTpoHHOTO MigN1CY 3AINCHIETLCS
Bankom BignoBigHo Ao nonoxeHb Npasun Ta PernameHTy NpoTarom CTPoKy YnHHOCTI KBanidikoBaHoro
cepTudikata enekTpoHHOro nignucy.

6.4.2.11. HapaHHs iHdopmaLlii LLoao YnMHHKMX, ckacoBaHuX | GriokoBaHux KeanichikoBaHux cepTudikatie
BigKkpuTOro Knioya Ta KeanicikoBaHoi enekTpoHHOT No3Hayku Yacy HagaTbest baHkom Linogoboso.
6.4.2.12. 3asBa Ha OnokyBaHHs KBamichikoBaHOro cepTuddikata €neKTPOHHOro mignucy, 3asiBa Ha
MOHOBMNEHHS  KBanihikoBaHOTO cepTudikata E€NeKTPOHHOTO nignucy, 3asBa Ha  CKaCyBaHHS
KBanicikoBaHOro cepTudikata €enekTPOHHOrO MiAnucy npuiMatoTbes baHkom Yy BiANOBIAHOCTI A0
nonoxeHb PernameHTy, Mpasur.

6.4.2.13. YmoBM BUKopucTaHHs KBanigikoBaHoro ceptudikata enekTpoHHOro Mianucy Ta noB’si3aHux 3
Ham  Ocobuctoro knmtova nepepbaveHi PernameHToM Ta nyHkTom 6.4, [pasun. Hacnigkamu
HenpaBWnLHOTO BUKOpPUCTaHHS KeanicikoBaHoro cepTudikata enekTpoHHOro MiAnucy MOXyTb CTaTh
HegJocToBipHa aBTeHTUdiKkaUis KnieHTa B iHGhOpMaLiiHUX cUCTEMAX, 3aBOMOAIHHS TPeTiMU 0cobamm
npasamu goctyny Knienta go iHgopmalii, nigpobka enekTpoHHUX LOKYMEHTIB, mMaTepianbHi 36UTku
KnieHTa.

6.4.2.14. KeanicpikoBaHi cepTudikati enekTpoHHOro Nignucy, LWOAo SKUX HagaHa 3roda Ha ix nybnikadiio,
nybnikyloTbea ogpasy nicns ¢opmMyBaHHs  KeanichikoBaHux cepTudikaTiB eNeKTPOHHOro Mignucy.
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publication of Certificates is provided by the Customer during the submission of the Application for provision of
electronic trust services, generation of qualified electronic signature certificate.

6.4.2.15. The Bank shall have the following obligations:

6.4.2.15.1. Ensure the protection of the Customer's personal data in accordance with the Legislation;

6.4.2.15.2. Ensure the functioning of the software and hardware complex, which is used for the purpose of
providing Qualified electronic trust services by the Bank, and the protection of the information processed therein;

6.4.2.15.3. Create and ensure the functioning of the Bank’s website;

6.4.2.15.4. Implement, update and ensure publication on the Bank’s website of the Register of valid, blocked and
cancelled open key certificates;

6.4.2.15.5. Provide 24/7 access to the Register of valid, blocked and cancelled open key certificates and to
information on the status of Qualified electronic signature certificates through the Bank’s website;

6.4.2.15.6. Ensure acceptance and verification of Applications for blocking of Qualified electronic signature
certificate, Applications for renewal of Qualified electronic signature certificate, Applications for cancellation of
Qualified electronic signature certificate in accordance with the provisions of the Rules of Procedure;

6.4.2.15.7. Cancel, block and renew Qualified electronic signature certificates no later than within 2 hours from
the moment of submitting the relevant application;

6.4.2.15.8. Ensure the establishment during generation of the Qualified Certificate and electronic signature of the
ownership of the Open Key and the related Personal Key by the Customer;

6.4.2.15.9. Ensure that the Customer identification data is entered into the corresponding Qualified electronic
signature certificate;

6.4.2.15.10. Inform the supervisory authority about violations of confidentiality and/or integrity of information
affecting the provision of Electronic trust services or relating to the Customer personal data, no later than 24 hours
after the Bank found out about such violation;

3ropa/Hesropa Ha nybnikayito CepTudikatis HagaeTbes KnieHToM nig Yac noaaHHs 3asiBu Npo HafaHHS
€MEeKTPOHHMX LOBipYMX Nocnyr, hopMyBaHHS KBanichikoBaHOro cepTudikata enekTpOHHOrO Nignucy.
6.4.2.15. baHk 3060B's3aHNN:

6.4.2.15.1. 3abe3neunTi 3axX1CT NepcoHanbHUX AaHux KnieHTa BignosigHo [0 BUMOr 3aKOHOAABCTRa;
6.4.2.15.2. 3abe3neunTn yHKLiOHYBaHHS NMPOrpaMHO-TEXHIYHOTO KOMMIEKCY, SIKUA BUKOPUCTOBYETHLCS 3
MeTOol HafaHHsa BaHkom KeanichikoBaHux eneKTPOHHUX AOBIpYMX MOCAYT, Ta 3aXUCT iHopmaLii, o B
HbOMY 0BpObNAETHCS;

6.4.2.15.3. cTBOpUTY Ta 3abe3neunTy (yHKLioHyBaHHS BebcanTy baHky;

6.4.2.15.4. BNpoBaauMTK, NIATPMMYBATM B aKTyarbHOMY CTaHi Ta 3abe3neunTy nybnikauio Ha BebcanTi
BaHky PeecTpy UnHHIX, DIIOKOBAHKX Ta CKAcOBaHMX CepTUAIKATIB BIGKPUTHX KIHOYIB;

6.4.2.15.5. 3abe3neuntn MOXNMBICTL LinogoboBoro goctyny go Peectpy uuHHMX, GrokoBaHux Ta
CcKacoBaHWX cepTudikaTiB BiKpUTWX KNHOYIB Ta 40 iHopmaii npo ctatyc KeanicikoBaHux cepTudikaTis
€IEKTPOHHOTO Mmignucy Yepes Bebcant bakky;

6.4.2.15.6. 3abesneunTn npuinom Ta nepesipky 3asB Ha OnokyBaHHS kBanicikoBaHOro cepTudikata
€MEKTPOHHOTO nignucy, 3asiB Ha MOHOBNEHHS KBaMidhikoBaHOrO cepTudikata enekTPOHHOro nignucy,
3asiB Ha ckacyBaHHs! kBanicikoBaHoro cepTudikata enekTPOHHOro NiANKCy Y BiANOBIAHOCTI 4O NOMOXEHb
PernameHTy;

6.4.2.15.7. 3piicHi0BaTW CKacyBaHHs, OMOKyBaHHS Ta MOHOBMEHHs KBanicikosaHux cepTtudikatia
€MNEKTPOHHOTO NiANMCY HE Mi3HiLE HiX NPOTArOM 2 roAMH 3 MOMEHTY NOAAHHS BignoBIgHOT 3asiBK;
6.4.2.15.8. 3abesneunT BCTAHOBMEHHs Nig 4ac dopmyBaHHs KeanidikoBaHoro ceptudikaty
€NEKTPOHHOTO NigNuUCy HanexHocTi BigkpuToro kntova Ta nos’s3aHoro 3 Hum OcobucToro kntova KnieHTy;
6.4.2.15.9. 3abe3neunTn BHeCeHHs igeHTudikauinHnx gaHux Knienta go signosigHoro KsanicikosaHoro
cepTudikaTy enekTPOHHOro Nignucy;

6.4.2.15.10. 3piicHioBaTM iH(POPMYBAHHS KOHTPOIIOIOYOTO OpraHy Mpo NOPYLUEHHS KOH(iAEHLHOCT
Ta/abo ujnicHocTi iHdopmalii, Wo BnIMBaOTb Ha HagaHHs EnexkTpoHHWx [oBipuux nocnyr abo
CTOCYIOTbCS NepcoHarnbHUX AaHuX Knienta, He nisHille 24 roguH 3 MOMeHTY, konu Baxky ctano Bigomo
Npo Take NOPYLUEHHS;

6.4.2.15.11. Inform the Customer about violations of confidentiality and/or integrity of information affecting the
provision of Electronic trust services to the Customer or concerning their personal data, no later than two hours
after the Bank learned about such violations;

6.4.2.15.12. Prevent the use of the Personal key in the event of its compromise;

6.4.2.15.13. Store all issued Qualified electronic signature certificates on a permanent basis;

6.4.2.15.14. Ensure the hiring of employees who have the required knowledge, experience and qualifications to
provide Electronic trust services, including in the area of information technology and information protection;

6.4.2.15.15. When providing Electronic trust services, to use exclusively the Bank’s Qualified open key certificate,
Qualified open key certificate of the TSP server issued by the certification center of the National Bank of Ukraine;
6.4.2.15.16. Ensure the storage of documents submitted by the Customer to receive Qualified electronic trust
services.

6.4.2.16. The Customer shall have the following obligations:

6.4.2.15.11. 3gincHioBaT iHopMyBaHHs KnieHTa Npo NopyLUEeHHs KOHMDiAEHUMHOCTI Ta/abo LinicHOCTi
iHhopmaiii, Lo BNNMBaOTL Ha HagaHHs EnexkTpoHHMX gosipunx nocnyr Knienty abo cTocyoThes 11oro
nepcoHarbHUX JaHuX, He Ni3Hille 4BOX FoAWH 3 MOMEHTY, konu baHKy cTano BioMo Npo Taki NopyLUEHHS;
6.4.2.15.12. 3abe3neuynTn yHEMOXIMBREHHS BuMKopucTaHHs Ocobuctoro kmkova y pasi ioro
KomMnpomeTaLlii;

6.4.2.15.13. 3pincHioBaTM nocTiiHe 30epiraHHs  BCiX BugaHux KeanicikoBaHux  cepTudikaTia
€NEKTPOHHOTO Mignucy;

6.4.2.15.14. 3abe3neunT HalMaHHS MNpaLiBHUKIB, $iKi BONOLiIOTb HEOOXiAHAMW Ans HajaHHS
EnekTpoHHWX [OBipYMX MOCMYr 3HaHHSAMM, OOCBIOOM i KBanmidikauieto, y ToMmy uucni y cdepax
iH(hopMaLiHUX TeXHONOTIN Ta 3axucTy iHchopmaL;

6.4.2.15.15. BuKOpUCTOBYBaTW MNif Yac HadaHHS ENEKTPOHHUX [OBIPYMX MOCAYr  BUKMOYHO
KsanicpikoBaHuin cepTudikaT BigkpuToro kmtoya baHky, KeanidikoaHuit ceptudikat BigkpuToro Krova
TSP - cepBepy, chopMOBaHi 3acBigvyBanbHIM LIEHTPOM HallioHanbHoro 6aHky Ykpainu;

6.4.2.15.16. 3abe3neuntn 36epiraHHs LOKyMeHTIB, nofaHnx KnieHtom Ans otpumanHs KeanidikoBaHux
€MEeKTPOHHMX LOBIpYNX NOCAYT.

6.4.2.16. KnieHT 3060B'A3aHNI:
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6.4.2.16.1. Ensure confidentiality and impossibility of access to the Personal key by other/third parties;

6.4.2.16.2. Immediately notify the Bank of the suspicion or compromise of Personal key;

6.4.2.16.3. Provide the Bank with reliable information, documentation that is necessary for obtaining Electronic
trust services and that will be requested by the Bank, and information and documents regarding the change of the
Customer’s identification data;

6.4.2.16.4. Pay for Electronic trust services in accordance with the Bank’s Tariffs in a timely manner;

6.4.2.16.5. Provide the Bank with information, documents on the change of identification data, which contains the
Qualified electronic signature certificate in a timely manner;

6.4.2.16.6. Not use the Personal Key in case ofCompromising of personal key , as well as in case of cancellation
or blocking of the Qualified electronic signature certificate;

6.4.2.16.7. Ensure control over the use of means of storing electronic information. The Parties, based on these
provisions of the Rules, have established that the responsibility for the proper execution of documents that can
be provided by the Customer to the Bank using the Qualified electronic signature certificate rests entirely with the
Customer.

Violation of the software on the Customer’s personal device as a result of malicious code and/or as a result of the
Customer’s negligence or incompetence is considered a violation of the Rules and the Bank is not responsible for
the consequences of such circumstances.

6.4.2.16.8. Get acquainted with the Rules of Procedure posted on the Bank’s website.

Warning: by signing the Application for provision of electronic trust services, forming a qualified electronic
signature certificate, the Customer confirms that he/she is familiar with the Rules of Procedure posted on the
Bank's website and agrees with the provisions of these Rules of Procedure.

6.4.2.17. The Bank shall have the following rights:

6.4.2.17.1. Provide Electronic trust services in compliance with the requirements of the Legislation under the terms
defined in the Rules;

6.4.2.17.2. Receive documents from the Customer necessary for the Identification of the person whose
identification data will be contained in the Qualified Open Key Certificate;

6.4.2.17.3. Get expert advice from the certification center of the National Bank of Ukraine on issues related to the
provision of Electronic trust services;

6.4.2.17.4. Apply for the cancellation, blocking or renewal of the Bank’s Qualified Open Key Certificates, Qualified
Certificate of TSP Server created in the certification center of the National Bank of Ukraine;

6.4.2.17.5. Independently choose which standards to apply when providing Electronic trust services from the list
of standards defined by Legislation, except in the field of special communication.

6.4.2.18. Customer shall have the following rights:

6.4.2.18.1. Receive Electronic trust services from the Bank in accordance with the terms of clause 6.4.0f the Rules
and in accordance with the Rules of Procedure and requirements of the Legislation;

6.4.2.18.2. Appeal to the court against the acts or omissions of the Bank and state regulatory bodies in the field
of electronic trust services;

6.4.2.18.3. Submit to the Bank ETS Applications in accordance with the terms of clause 6.4. of the Rules;

6.4.2.16.1. 3abesnevyBaTM KOH(IOEHLIMHICTE Ta HEMOXIMBICTb [OCTYNY iHWWX/TPETIX ocib Ao
OcobucToro kroya;

6.4.2.16.2. HeBigknagHo nosigomnaT Banky npo nigo3apy abo dakt KomnpomeTauii ocobuctoro knoua;
6.4.2.16.3. HapaBaTtn baHky 0OCTOBIpHY iH(bopMaLito, AOKYMEHTaLito, sika HeobXigHa Anst OTPUMAHHS
EnekTpoHHMX 4oBipYmx nocnyr Ta siky 6yae 3anpowwyeati baHk Ta iHhopmalLito, JOKyMEHTY OO 3MiHU
ineHTudiKaLinHux gaHux Kniexra;

6.4.2.16.4. cBO€yacHO 3gilcHIOBaTW onnaty 3a EnekTpoHHi gosipyi nocnyru BignosigHo go Tapudis
Banky;

6.4.2.16.5. cBOE4acHo HagasaTh baHky iHhopmaLlito, AOKYMEHTU NPO 3MiHY igeHTUIKaLiNHNX JaHWX, SKi
MicTuTb KBanicikoBaHui cepTudikat enekTpoHHOro nignucy;

6.4.2.16.6. He BukopucToByBaTi OcobucTuin kntod y pasi Komnpometalii 0cobucToro kmoya, a Takox y
pasi ckacyBaHHs abo 6nokysaHHs KsanidikoBaHoro cepTudikaTta enekTpoHHOrO Mignucy;

6.4.2.16.7. 3abe3neyyBaTi KOHTPOIb 3@ BUKOPUCTaHHAM 3ac06iB 30epexeHHs eneKTPOHHOI iHopmaLli.
CTOpOHY, BMXOLSAYM 3 BUMOT LX MONOXeHb [paBun, BCTaHOBUMM, LLO BiANOBIAANbHICTL 3@ HanexHe
0POPMIEHHS JOKYMEHTIB, L0 MOXYTb HagaBaTuca KnieHtom B baHk 3 BukopucTaHHsm KeanicikosaHoro
cepTudikata enekTPOHHOMO NiANMCY NOBHICTIO NOKNagaeTbes Ha KnieHTa.

MopyLueHHs nporpamMHoro 3abeaneyeHHs Ha ocobucTomy npucTpoi KnieHta BHACMILOK AiT 3MOBMUCHOTO
kogy Ta/abo BHacnigok Hepbanoro cTaBneHHs abo HeKoMNEeTEHTHOCTI KrnieHTa, BBaXaETbCA
nopyLueHHsiM ymoB [Npasun i baHk He Hece BiANOBIAANbHOCTI 3a HACNigKW Takux 0BCTaBWH.

6.4.2.16.8. O3HanomuTHCS! i3 PernameHToMm, Sikuii poamilLeHnin Ha BebcaiTi baHky.

3actepexeHHs: nignucaHHaM 3asBU NP0 HadaHHS enekTPOHHUX AOBipYMX nocnyr, ¢opMyBaHHS
kBanichikoBaHoro cepTtudikata enekTpoHHoro nignucy Kniewt nigTBepmxye, WO BiH O3HANOMIEHWi i3
PernameHToM, SiKuit poamilleHunii Ha BebcalTi BaHKy Ta MOroOmXyeTbCs i3 MOMOXEHHAMU AaHOro
PernameHTy.

6.4.2.17. BaHk Mae npago:

6.4.2.17.1. HagasaTk EnekTpoHHi OoBipyi nocnyru 3 JOTPUMAHHAM BUMOr 3aKOHOAABCTBA Ha yMOBax
BU3HaueHux pasunamm;

6.4.2.17.2. oTpumyBaTn JOKyMeHTH Big KnieHta, HeoOxigHi ans lpeHTudikadii ocobu, ineHTudikavinHi
AaHi skoi micTuTumyTbes y KanidikoBaHomy cepTudikati BiKpUTOro KIToya;

6.4.2.17.3. oTpuMyBaTK KOHCYNbTaLlii Bif 3acBig4yBanbHOro LEeHTpy HauioHansHoro 6aHky YkpaiHu 3
NuTaHb, NOB'A3aHNX 3 HaJAHHAM ENeKTPOHHUX JoBipYMX nocnyr;

6.4.2.17.4. 3BepTaTnCa i3 3a9BOK0 MPO CKacCyBaHHS, OnokyBaHHS abo MOHOBMEHHS CCHOPMOBAHMX Y
3acsigyyBanbHoMy LeHTpi HauioHansHoro GaHky Ykpaitn KBanichikoBaHux cepTudikaTiB Bigkputoro
kntoya banky, KeanicikoBaHoro ceptudikaty TSP — cepsepy;

6.4.2.17.5. camocTitHo obupatu, siKi came cTaHgapT OyayTb HUMKM 3acCTOCOBYBATWUCS MPU HadaHHi
EnekTpoHHWX [O0BipuMX mocrnyr 3 nepeniky cTaH4apTie, BU3Ha4YeHOro 3akOHOAABCTBOM, KpiM ccepu
crneLiansHOro 3B'A3Ky.

6.4.2.18. KnieHT mMae npaso:

6.4.2.18.1. oTpumaTti EnekTpoHHi AoBipyi nocnyru Big baHky BignosigHo 4o ymMoB NyHKTY 6.4. Mpasun Ta
y BignoBigHoCTI 40 PernameHTy Ta BUMOr 3aKOHOAABCTBa;

6.4.2.18.2. ockapxuTn y CyAOBOMY Mopsaky Ai un GespisnbHOCTi banky Ta opraHiB, WO 34iACHIO0TL
JepxaBHe perynioBaHHs y ccepi ENekTpoHHUX JOBIpUMX NOCTYT;

6.4.2.18.3. 3BepTatucs go baHky i3 3agsamm npo E[N BignosigHo 4o ymoB nyHKTy 6.4. Mpasun;
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6.4.2.18.4. Submit an Application for provision of electronic trust services, generation of qualified electronic
signature certificate in the form of an electronic document with a qualified electronic signature using software,
access to which is provided by the Bank, under the terms defined by the Rules of Procedure.

6.4.2.18.4. nogatu 3asBy Npo HafaHHS €NEKTPOHHUX JOBIPYMX NOCMyr, (hOpMyBaHHS KBanihikoBaHOro
cepTudpikata EneKkTPOHHOrO MIANUCY Y BMIMSAI  €NEeKTPOHHOrO [OKYMeHTa 3  kBarnicikoBaHum
€NEKTPOHHMM MIAMUCOM MporpamMHMMKM 3acobamu, JOCTyn A0 SKux Hagaetbes baHkom, Ha ymoBax
BM3HaYEHNX PernameHTom.

6.4.2.19. Responsibility of the Parties.

6.4.2.19.1. The Parties are responsible for the breach of obligations under the Agreement, the terms of the Rules
of Procedure and the Legislation.

6.4.2.19.2. The Customer is liable to third parties in accordance with the Legislation for the consequences of
Compromising of personal key and omission or untimely blocking or cancellation of the relevant Qualified Open
Key Certificate.

6.4.2.19.3. Any damage caused to the Customer by the Bank is subject to compensation in accordance with the
requirements of Article 36 of the ETS Law and other Legislation.

6.4.2.19.4. The Bank is not responsible for the quality and reliability of telecommunications networks used by the
Customer to communicate with the Bank, as well as for the fitness of these networks for data transmission; for
the delivery of correspondence by the postal service, for malfunctions of the Customer’s computer equipment.

6.4.2.19.5. The responsibility for malfunctions and defects of the Customer’s equipment, which is their property
and occurred during the receipt of ETS, is borne by the Customer.

6.4.2.19.6. The Bank is not responsible or liable to the Customer or to any third party for any damage or losses
caused by the Customer’s breach of the Bank’s instructions regarding the receipt of ETS, precautions for storage,
use and/or loss of the Customer’s means of storing electronic information and/or for unauthorized access to such
means of storing electronic information of the Customer.

6.4.2.20. Provision/receipt of ETS according to clause 6.4. of the Rules takes place from the moment the Bank
approves the execution of the Application for provision of electronic trust services, generation of qualified
electronic signature certificate and is valid until the grounds for ETS termination arise, but in any case until the
Parties fulfil their obligations in full. Validity of the Qualified Open Key Certificate issued by the Bank is a
prerequisite for the provision of ETS by the Bank.

6.4.2.21. Grounds for termination of provision/receipt of ETS according to clause 6.4. of the Rules are as follows:
- mutual consent of the Parties; The Parties have agreed that each of the Parties has the right to refuse the
provision/receipt of ETS by submitting an Application for Refusal to Receive Electronic Trust Services by the
Customer or by sending a notice to the Customer about the termination of ETS provision by the Bank. In this case,
the provision/receipt of services is terminated on the Business Day of receipt by the Bank of the relevant
Application for Refusal to Receive Electronic Trust Services (if termination of receipt of ETS is initiated by the
Customer) or receipt by the Customer of a notice of refusal to provide ETS (if termination of provision of ETS is
initiated by the Bank). The Customer may exercise the right provided for in this clause, provided that the Customer
has no outstanding obligations to the Bank, regardless of their maturity.

- cancellation and/or expiration of all Qualified Open Key Certificates of the Customer in cases provided by the
Legislation;

- according to a court decision that has entered into force;

- exclusion of the Bank from the Trust List;

- termination of the Bank’s activities;

- closing of all the Customer current accounts with the Bank and/or termination/cancellation of the Agreement;

6.4.2.19. BignoBiganbHicTb CTOpiH.

6.4.2.19.1. CTopoHM HecyTb BIANOBIZANbHICTb 33 MOpPYLIEeHHs 3000B'A3aHb 3a [loroBopoM, ymoB
PernameHTy Ta BUMOr 3akoHoAaBCTBa.

6.4.2.19.2. KnieHT Hece BignoBiganbHicTb nepes TpeTiMu ocobamu 3rigHO 3akoHOZABCTBA 3a Hacnigku
KomnpomeTauji ocobucToro kntova Ta be3gisnbHicTb abo HecBoeYacHiCTb 6rokyBaHHS abo ckacyBaHHS!
BignosigHoro KeanicikoaHoro ceptudikaTa BigKpUTOro Kova.

6.4.2.19.3. Lkoga, 3anogisHa KnieHTy baHkom, nignsrae BigLUKOAYBaHHIO BiAnoBigHO 4O BUMOT CTaTTi 36
3akoHny npo E[JM ta iHworo 3akoHoaaBcTBa.

6.4.2.19.4. baHk He Hece BiBNOBIgANBHOCTI 3a AKICTb Ta HAZINHICT POBOTU TENEKOMYHIKALIMHUX MEPEX,
SKi BUKkopucToBye KnieHT ansi 38’a3Ky 3 baHKOM, a TakoX 3a NpuaaTHICTb LUMX MEPEX Ana nepeaadi gaHux;
3a [0CTaBKy KOPECMOoHAEHLi Cnyx00t0 MOWTOBOrO 3B’'A3Ky, 3a 300i y pobOTi KOMMIOTEPHOI TEXHIKN
KnieHTa.

6.4.2.19.5. BignosiganbHiCTb 3a HecnpaBHoCTi Ta fedekTn obnagHaHHs KnieHTa, Wo € 140ro BNacHICTio
Ta BUHUKNX Nig Yac otpumanHs ELMN Hece KnieHT.

6.4.2.19.6. baHk He Hece BignosigansHocTi abo 30608'a3aHb nepen Knientom abo nepeq Oyab-sKow
TPeTLOK 0coboto 3a Oyab-sKy wWkoay abo 36MTKM, 3anodisiHi Yepes NopyLieHHs KnieHTOM iHCTpYyKLil
Banky ctocoBHO oTpumaHnHst E[lN, 3actepexHux 3axopiB 30epiraHHsi, BUKOpUCTaHHs Ta/abo BTparty
3acobiB 30epexeHHs enekTpoHHoi iHdopmalii Knienta Ta/abo 3a HeRO3BOMEHM JOCTYN A0 TaKUX
3acobiB 36epexeHHs eneKkTPOHHOI iHdopmauii KnieHTa.

6.4.2.20. Hapanns/otpumanHs EM srigHo n.6.4. Mpasun, BiabyBaeTbCA 3 MOMEHTY NOrofeHHs baHkom
BUKOHAHHA 3asiBM NP0 HadaHHS eneKkTPOHHUX [OBipuMX nocnyr, ¢opMyBaHHS KBanigikoBaHOro
cepTudikata enekTpPOHHOro MiANKUCY Ta i€ A0 HacTaHHs MmigcTas Ans npunuHerHs EOMN, ane B 6yab-
SIKOMY BMMaaKy [0 NOBHOMO BUKOHaHHS 3060B's3aHb CTopoHamu. OB0B’A3K0BOK YMOBOK HafaHHs E[M
Bankom € unHHicTb KBanidikoaHoro cepTudikata igkputoro Kniova, BuaaHoro baxkom.

6.4.2.21. TigcraBamu Ans npunuHeHHs HagaxHs/oTpumanHs ELN srigHo nyHkTy 6.4. Mpasun €:

- B3aemHa 3roga CropiH; CTOpoHM norogmnu, Wo KoxHa i3 CTopiH Mae npaBO BiAMOBMTUCH Bif
HagaHHsi/oTpumanHsa E[MN wnsxom nogaHHs 3aseu Npo BiAMOBY Bif OTPUMaHHS ENeKTPOHHUX LOBipUnX
nocnyr 3 Boky Knienta abo HanpaeneHHst BaHkom nosigomneHHst KnieHTy Npo MpUNMHEHHS HagaHHA
EAMN. Y upomy BUNagky HagaHHS/OTPUMaHHS MOCHYr MpunnHSeTbCs B Pobounin aeHb ogepkaHHs
BigNoBigHOI 3asBM MpO BIOMOBY Big OTPUMaHHS ENeKTpoHHWX JoBipumx nocnyr bawkom (sKwo
npunuHeHHs oTpumanHsa ELMN iHiuinosaHo Knientom) abo oTpumanHs KnieHTOM MOBIiZOMMEHHS Mpo
BigMoBYy Bif HagaHHs E[M (skwo npunuHeHHs HapawHs ELM iHiuiioBaHo BaHkom). KnieHT moxe
ckopucTaTucst NpaBoM nepefbayeHnm LM MYHKTOM 32 YMOBM BifCYTHOCTI Yy KrieHTa HEBMKOHAHWX
3000B'3aHb nepen baHkom, He3anexHo Bif CTPOKY iX BUKOHAHHS.

- CKacyBaHHs Ta/abo 3aKiHYeHHs CTPOKY i Beix KeanidikoBaHux cepTudikaTis BigkpuTtoro kntova KnieHta
y BUNagkax, nepeabadeHnx 3akoHO4aBCTBOM,;

- 3a pillleHHaM cyay, Lo Habparno YMHHOCTI;

- BUKNIOYEHHS Banky 3 [losipyoro cnmcky;

- NPUMNUHEHHS AiSNbHOCTI BaHky;
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- other cases of Agreement termination provided for by the Rules and Legislation.

6.4.2.22. Termination of provision/receipt of ETS on the basis of the Agreement and/or termination/cancellation
of the Agreement and the Rules constitute the grounds for cancellation by the Bank of all valid Qualified Open
Key Certificates generated for the Customer.

6.4.2.23. The procedure for changing and terminating the Agreement is provided for in the terms of the Agreement,
in particular, but not exclusively, clause 3.3.1. of the Rules, Section XIV of the Rules.

6.4.2.24. The procedure for resolution of disputes and disagreements between the Parties, in the event of their
occurrence, is provided for in clause 12.4. of the Rules.

- 3aKpUTTS BCIX NOTOYHUX paxyHKiB KnieHTa B baHKy Ta/abo posipBaHHs/npunuHeHHs [orosopy;

- iHwWi BuNagkwy posipeanHs Jorosopy, nepeabaveHi Mpasunamm Ta 3akOHOAABCTBOM.

6.4.2.22. MpunuHeHHs HaganHs/oTpuManHs ELN Ha nigcTasi [loroBopy Ta/abo posipBaHHs/MPUNMHEHHS
[Horosopy, lNpaBun € niacTaBol Ans ckacyBaHHS baHkoM ycix YnHHWX KBanidiikoBaHWX cepTudikatis
BIZKPUTWX KNtouiB, cpopmoBaHux ans Kniexta.

6.4.2.23. Mopspok 3miHM Ta posipeaHHs [Jorosopy nepenbayeHuit ymoamu [1oroBopy, 30kpema, ane He
BUKIIOYHO, 11.3.3.1. Mpasun, Poaginom XIV lNpaswun.

6.4.2.24. Tlopsgok BupilleHHs cnopiB Ta po3bikHocTen Mix CTOpoHamu, y pasi X BUHUKHEHHS,
nepenbavenuii n.12.4. MNpasun.

6.4.3. Terms and procedure for using the Electronic Signature in RSS «CA+ Pro».

6.4.3.1. By entering into the Agreement, the Bank and Customer reached the agreement that Payment
Instructions and applications for foreign currency sale (including, but not limited to, orders (applications) for regular
sale of foreign currency) can be provided via RSS «CA+ Proy in the form of electronic documents with attachment
of the EES of the Customer and/or the EES of the Trustee.

6.4.3.2. In RRS «CA+Pro», Payment Instructions and applications for foreign currency sale (including, but
not limited to, orders (applications) for regular sale of foreign currency) are generated with attachment of the EES
of the Customer and/or the EES of the Trustee created on the basis of the Qualified Open Key Certificate. The
Bank accepts only those Payment Instructions and applications for foreign currency sale (including, but not limited
to, orders (applications) for regular sale of foreign currency) that contain the valid EES of the Customer and/or the
EES of the Trustee, that has successfully passed the check and provided that the data integrity of the original
electronic document is confirmed.

6.4.3.3. The Bank proposes the Customer to use Enhanced Electronic Signature for signing of Payment
Instructions documents, applications for foreign currency sale and any other Electronic Documents in RRS
«CA+Pro». The Customer confirms his/her unquestionable consent to usage of the EES of the Customer and/or
the EES of the Trustee for work in the RSS «CA+ Pro» and signing of Payment Instructions documents,
applications for foreign currency sale and any other Electronic Documents in RRS «CA+Pro». Execution of deeds
specified in the clause 6.4 of the Rules with usage of EES is a free will of the Parties that corresponds to the
internal will of the Parties and that no way violates the rights of the Parties. The Payment Instruction and/or
application for foreign currency sale, other Electronic Document signed with EES of the Customer and/or the EES
of the Trustee and received by the Bank via the RSS «CA+ Pro» result in the same effects as if such document
were provided by one Party to the other one directly, original and signed by the respective Party, is sufficient and
binding for the Parties and is subject to performance in line with the contents of such document.

6.4.3.4. EES of the Parties that are attached and that certify and/or sign the electronic documents are legally
equal to handwritten signatures of the Parties/authorized representatives of the Parties. The documents certified
(signed) with such EES are deemed duly signed by the Party/Parties and do not require any additional certification
or confirmation, or recognition or confirmation of EES validity. The Customer and the Bank mutually recognize
legal (enforcement) force of the electronic documents with EES of the Customer, including EES of the Trustee /
Bank without any need to confirm them with the paper documents with handwritten signatures. Obtaining of
electronic documents is legally equal to the obtaining of paper documents signed by the Customer/authorized
representatives of the Bank.

6.4.3. YmoB# i nopagok BukopuctaHHa EnektponHoro nignucy B CO «CA+ Pro».

6.4.3.1. BaHk i KnieHT, wnaxom yknageHHs [lorosopy, AiWAM 3rogu BiGHOCHO TOro, wWo [natixHi
iHCTPYKLUii Ta 335181 NPO NPOAax iHO3eMHOI BanOTX (B TOMY YMCHi, ane He BUKMIOYHO, PO3MOPSAKEHHS
(3asBu) Ha perynsapHWn NPOAAX iIHO3EMHOI BantoTI) MOXYTb HagasaTtuck 3a gonomoroio CAO «CA+ Prox
Yy BUMMAAi eNeKTPOHHIX AOKYMEHTIB, 3 HaknaaeHHaM Ha Hux YEI Knienta Ta/abo YEI [dosipeHoi ocobu.
6.4.3.2. Y C1O «CA+Pro» MnaTixHi iHCTPyKLii Ta 3asiBW NPpo NpoLax iHO3eMHOI BankoTy ( B TOMY YnCri,
arne He BUKIIOYHO, PO3NOPSIKEHHS! (3a51B1) HA PErynspHUi NPoAaX iHO3eMHOI BantoT) CTBOPIOOTLCS 3
HaknageHHsm Ha Hux YEI KniexTa ta/abo YEI [JosipeHoi ocobu, cTBopeHoro Ha 6asi KeanidikosaHoro
cepTudikaTy BigkpuToro kntoya. baHk npuitMae [o BUKOHaHHS nuwwe Ti MnaTtixHi iHCTPyKLii Ta 3asBK npo
npogax iHO3eMHOI BarioTh ( B TOMY YMChi, ane He BUKIIOYHO, PO3NOPSMKEHHS (3a5BM) Ha perynspHui
npogax iHo3eMHoi BankTw), siki MicTATb gitounid YEI KnieHTa Ta/abo YEMN JosipeHoi ocobu, Lo yenilHo
NPOWLLIOB NepeBIpKY Ta 3a YMOBM NiATBEPXKEHHS LiNICHOCTI JaHUX OpUriHany enekTpOHHOTO AOKYMEHTY.
6.4.3.3. baHk nponoHye KrieHTy BUKOPUCTOBYBATI YAOCKOHANEHWI ENEKTPOHHWIA NiANWC ANS NigNMCcaHHs
MnaTtikHMX IHCTPYKLIM Ta 3asB MpO Mpogax iHO3eMHOI BamoTh Ta Byab-akuX iHWMX ENeKTpoHHWX
pokymenTiB B CLO «CA+Pro». KnieHT nigTBepaxye cBoto BGessanepeyHy 3rogy Ha BukopucTaHHs YE
Kniena, YENM OoipeHnx ocib ans pobotn B CAO «CA+ Pro» Ta mignucanHs MnatikHuX iHCTPYKLiA Ta
3as1B NpO Npofax iHO3eMHOI BanTh Ta byab-skux iHWUX EnektpoHHux fokymeHTie B COO «CA+Proy.
BuMHeHHs npaBouwHiB, WO BkasaHi B NyHKTi 6.4. [Mpasun, i3 BukopucTaHHAM YEI € BinbHUM
BonesusaBneHHam CTopiH, Bignosigae BHYTpiLLHiA Boni CTOPIH Ta HIKMM YMHOM He MOpyllye npasa
CropiH. MMnaTixHa iHCTpyKUis Ta/abo 3asBa Npo Npogax iHO3eMHOI BankTW, iHWMIA ENEKTPOHHMI
JoKymeHT nignucani YEN Knienta ta/abo YEN [osipeHoi ocobu Ta oTpumaHi BaHkom B CLO «CA+ Proy,
NOPOMKYKTb Taki X Hacmigku, skOW Takuid pokymeHT OyB HapaHuid opHielo CTOPOHOI  iHLUIM
OeanocepeaHbo 3a nignucom BianosigHoi CTOPOHM B opuriHani, i € gocTaTHiM Ta 0DOB'sI3kOBMM NSt
CTOpiH i nignsarae BUKOHAHHIO BiMOBIAHO A0 3MICTY TAKOrO AOKYMEHTa.

6.4.3.4. YEI CropiH, W0 HaknagatwTbCs Ta SKMMM 3acBiguytoTbcs Ta/abo NigMMCYThCA eneKTPOHHi
BOKYMEHTM € 0PUANYHO EKBIBANEHTHIMM BRacHOPYYHUM nignncam CTopiH/ynoBHOBaxeHMx 0Cio CTOpiH.
[okymeHTu, Wwo 3acsigueHi (nignucani) Takumu YEI BBaxalTbCH HANeXHUM YMHOM RignMCaHUMU
CropoHoto/CTopoHamu Ta He NoTpebytoTb 40AATKOBOrO 3acBigyYeHHst abo NifTBEpAXEHHS, ab0 BUSHAHHS
4N nigTBepmKeHHs ynHHocTi YEN. KnieHT Ta baHk B3aeMHO BU3HAIOTb HOPUAWYHY (OOKA30BY) cuny 3
€MNEeKTPOHHUMU JoKyMeHTamu, wo Mictate YEI Knienta, B 1.4. YEM [oBipeHoi ocobw/ baHky, 6e3
HEeoOXigHOCTI X niATBEPKEHHS [OKYMEHTAaMW Ha MNanepoBMX HOCISX 3 HaKNaLeHHsM Ha HWX
BMacHopyyHux nignucis. OTPUMaHHS €NEKTPOHHMX [OKYMEHTIB IOPUANYHO EKBIBANEHTHO OTPUMAHHIO
[OKYMEHTIB Ha nanepoBOMY Hocii, ckpinneHux nignucamu KnieHTa/ ynoBHOBaxeHMX ocib baxky.

96



6.4.3.5. EES is a mandatory element of the Payment Instruction and/or application for foreign currency sale
(including, but not limited to, orders (applications) for regular sale of foreign currency). Electronic documents
signed with EES are deemed valid upon their signing. Usage of IES does not change the procedure for execution
of deeds, signing of agreements and other documents established by the law for execution of written documents.
Attachment of the EES evidences that the Customer, including the Trustee, learnt all parameters, contents of the
document signed with EES, fully understood its contents, has no objections against the parameters of the Payment
Instruction document and/or application for foreign currency sale (including, but not limited to, orders (applications)
for regular sale of foreign currency), and reasonably applied their signature in the context set out by the document.

6.4.3.6. The Bank assumes no responsibility for any losses incurred by the Customer and/or any third parties
as a result of performance of transactions in Customer’s accounts by any third parties because they received
access or took possession of the information that allows to use the EES of the Customer and/or the EES of the
Trustee.

6.4.3.7. For electronic interaction between the Parties, the electronic seal of the Customer is not required on the
Payment Instruction and/or applications for foreign currency sale (including, but not limited to, orders (applications)
for regular sale of foreign currency).

6.4.3.5. YEIN ¢ 060B's3koBUM pekBiauToM [naTixHOI iHCTpyKUii Ta/abo 3asBK Npo npogax iHO3eMHOI
BanTU (B TOMY YKCTIi, ane He BUKITIOYHO, PO3MOPSMKEHHS (3a51B1) HA PErYNAPHUIA MPOAaX IHO3EMHOI
BanT). ENeKTpoHHi mokymeHTW, siki nignucytotbest YEI, BBaXatoTbCs LIMCHUMKM 3 MOMEHTY iX
nignucanHs. BukopuctanHs YEI He 3MiHIOE nopsaKy yknagaHHS NpaBoYMHIB, NignucaHHs 4OroBopiB Ta
iHLIMX BOKYMEHTIB, BCTAHOBIEHOTO 3aKOHOM A5 BYUMHEHHS NPaBOYMHIB B MMCbMOBIi hopMmi. HaknagaHHs
YEI € cBigyeHHaM, wo KnieH, B T.4. [losipeHa ocoba, 03HalnoMuBCS (-nack) 3 yciMa napameTtpamu,
3MIiCTOM JOKYMEHTA, Ha sikuii HaknagaeTbest YEI, NoBHICTIO 3p03yMiB 0o 3MicT, He Ma€e 3anepeyeHs Ao
napametpis [natixHoi iHCTpyKLii Ta/abo 3asBW Npo Npogax iHO3EMHOT BamoTh (B TOMY YMCHi, ane He
BMKITIOYHO, PO3NOPSMKEHHS (3asiBK) Ha PETYNSPHUIA NPoaax iHO3eMHOT BantoTH) Ta CBiZOMO 3aCTOCyBaB
CBIlf MiANMC Y KOHTEKCTi, NepeabayeHOMy AOKYMEHTOM.

6.4.3.6. baHk He Hece BignosiganbHOCTi 3a OyAb-Aki BTpaTW, noHeceHi KnieHtom Ta/abo Tpetimu
ocobamu, BHaCMiAoK 34iNCHEHHS onepaLlii

no paxyHkax KnieHta TpeTiMu ocobamu BHacnigoK OTPUMAHHS HUMW BOCTYMY, @ TakoX BHACILOK
3aBONoAiHHs TpeTiMu ocobamm iHdhopmaLlieto, WO Hagae MOXNMBICTb BukopuctoByBaTh YEI KnieHTa
Ta/abo YEI [JosipeHoi ocobu.

6.4.3.7. Ins enekTpoHHoi B3aemopii CTOpiH He BUMAraeTbCsl NPOCTABMEHHS Ha naTixHUX iHCTPYKLisiX
Ta/abo 3asBax Npo MPOAAX iHO3EMHOI BarioTh (B TOMY YMCRi, ane He BUKIIOYHO, PO3MOPSIKEHHSX
(3asBax) Ha perynspHWi Npogax iHO3eMHOI BamkoTK) eNnekTPOHHOI nevatku KnieHTa.

6.4.4.Verification and confirmation of the Electronic Signature.
6.4.4.1. The Bank verifies the following circumstances based on which the decision to decline the Payment
Instruction document and/or application for foreign currency sale and/or Electronic document can be made:

6.4.4.2. EES shall be deemed verified and confirmed if:
o EES was verified by means of EES;
o Verification determined that according to the legislative requirements, the Qualified Open Key
Certificate of the Signatory was valid at the moment of EES generation;
o The Signatory was identified by means of the Qualified Open Key Certificate;
o The verification confirmed the integrity of electronic data related to this EES in the electronic form.
6.4.4.3. There is no malicious source code that may compromise the integrity and authenticity of the

electronic document and put the IT and telecom systems of the Bank at risk.

6.4.4.4. Signatory’s identification data are sufficient for signing electronic document;

6.4.4.5. Personal Key of the person that signed electronic document is linked to the Open key specified in
the Qualified Open Key Certificate;

6.4.4.6. Presence of the mark that the open key certificate is issued as a Qualified Open Key Certificate;

6.4.4.7. Integrity of the electronic document, i.e. proof of the fact that after it was signed by the Signatory,
no changes were made to the payment details of the Payment Instruction and/or application for the sale of foreign
currency and/or order (application) for regular sale of foreign currency and/or to the Signatory’s EES. Integrity
check of the electronic document with the EES affixed is carried out by using the services of the Qualified Trust

6.4.4.MepeBipka Ta nigTBepmKeHHA EnekTpoHHOro nignucy.
6.4.4.1. baHk 3pilicHI0e NepeBipky HACTyMHWUX 0OCTaBWH, 3a pe3ynbTaTamu SIKUX Moxe OyTW NpuitHsTe
pilleHHs Mpo BigxuneHHs MnaTixHoi iHCTpyKUii Ta/abo 3asBM Npo npogax iHO3eMHOI BamoTh Ta/abo
EnekTpoHHOro oKyMeHTy:
6.4.4.2. YEI, BBaXa€cTbCs TakuM, LLO NPOMLLIOB NEPEBIPKY Ta OTPUMAB MIATBEPAKEHHS, AKLIO:
o nepesipky YEI npoeepneHo 3acobom YEIT;
O MepeBipKO BCTAHOBMEHO, LIO BiANOBIAHO [O BMMOr 3aKOHO4ABCTBA HA MOMEHT
ctBopeHHs YEIM OyB unmHHMM KBanichikoBaHuii cepTudikaT BigKpUTOrO Khoua
Mignucysaya;
o 3a ponowmorow KsarigikoBaHoro cepTtudikata BIOKPUTOrO Krioya  34iMCHEHO
ineHTudikadito Mignucysaya;
o nig yac nepesipku NiATBEPMKEHO LMICHICTb €NEeKTPOHHUX OaHWX B eneKTPOHHIN
chopMi, 3 skMMK NoB'a3aHui Leir YET.
6.4.4.3. BigcyTHiit WKIANWBMIA NPOrpaMHUA KOA, WO MOXe MOPYLWWTW LiniCHICTb Ta aBTEHTUYHICTb
€MeKTPOHHOTO JOKYMEHTY Ta 3arpoxyBaTti iHhopMaLinHO-TeNeKoMyHiKaLiiHuM cuctemam baHky.
6.4.4.4. |geHTudikaLinHi gani Mignucysava focTaTHi A4Ns NANMCaHHSA eNEeKTPOHHOMO AOKYMEHTY;
6.4.4.5. OcobucTit knoy ocobw, WO nignucana enekTPOHHUI OOKYMEHT NoB'A3aHui 3 Bigkputum
KntoyeM, 3a3HaveHuM y KeanichikoBaHoMy cepTudikaTi BigKPUTOrO KIioya;
6.4.4.6. HasiBHa nosHauyka, Lo cepTudikaT BiKPUTOrO Knoya BuaaHui sik KeanicikoBaHuin cepTudikat
BIJKPUTOrO Kntova.
6.4.4.7. LlinicHiCTb eNeKTPOHHOro JOKYMEHTY, TOBTO 3acBigueHHst TOro hakTy, Lo Micns MignucaHHs
MignucyBayem He Oynu BHeceHi byab-ski 3MiHM JO mapameTpiB nnatexy [natixHoi iHCTpyKuii Ta/abo
3a5BM NP0 NPOAAX iHO3eMHOI BanioTh Ta/abo po3nopsIKEHHS (3as1B1) Ha PerynsapHuil Npoaax iHO3eMHOT
BanoTh Ta/abo po YEM Mignucysaua. Mepesipka LiNiCHOCTI €MEKTPOHHOrO AOKYMEHTa, Ha SKui
HaknageHo YEI BigbyBaeTbcs LUMSXOM BMKOPUCTaHHA cepBiciB  KBanicikoBaHoro HapaBava
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Service Provider, which issued the open key certificate, passing of electronic identification and validity check of
the Qualified Open Key Certificate during signing.

€rEKTPOHHUX [JOBIpYMX MOCAYr, SKWA BUMYCTMB CepTUCIKAT BIAKPUTOrO KMKOYa, NPOXOMKEHHSIM
€MeKTPOHHOI ineHTUdbikaLii Ta nepeBsipkoto YuHHOCTI KBanidhikoBaHoro cepTudikaTa BigkpuToro krova Ha
Yac nianMcaHHs.

6.4.4.8. Affixed EES enables control of the integrity of each Payment Instruction and/or application for the sale of
foreign currency, as at any accidental or purposeful change of the specified electronic documents the EES
becomes invalid, since the EES is calculated on the basis of the initial condition of the document and corresponds
solely to the latter. Accordingly, if the electronic document was modified, then the verification of integrity of the
electronic document will show mismatch with the EES affixed, then such Payment Instruction and/or application
for the sale of foreign currency shall be deemed invalid. If the Payment Instruction and/or application for the sale
of foreign currency passes the integrity check, it will be confirmation of the absence of any changes in the
electronic document created and signed with the llectronic document. Provided that the verification results prove
the integrity and authenticity of the document and the identification data match identification data of the Customer
and/or of the Trustee, the Bank accepts it for execution and bears no liability if the document has not actually
passed the verification. Payment Instructions and/or applications for the sale of foreign currency with the EES of
the Customer and/or the EES of the Trustee that did not pass the verification are not accepted (rejected) by the
Bank with explanation of reasons and the Bank shall bear no liability if the document was actually authentic.

6.4.4.9. If the document does not pass verification in accordance with the Rules, the Bank declines the Payment
Instruction and/or application for the sale of foreign currency while providing the Customer with written explanation
of the cause for declining (including in the electronic form).

6.4.4.10. Creation of a Payment Instruction and/or application for the sale of foreign currency is concluded with
the Customer affixing the EES and/or the EES of the Trustee. The moment of affixing the signature onto the
electronic document corresponds to the date recorded in the time stamp of the relevant signature.

6.4.4.11. Payment Instruction and/or application for the sale of foreign currency, whose integrity and authenticity
are duly ensured in accordance with regulatory and legal acts on technical protection of information and internal
regulations of the Bank, must be accepted for consideration, executed and cannot be postponed solely due to
electronic form.

6.4.4.8. Haknagenuin YEI go3sonse 3gifiCHATW KOHTPOSb LiniCHOCTI KOXHOT InaTikHOi iHCTPYKLUiT Ta/abo
3asiBM NpO Npofax iHO3EMHOI BanoTW, OCKIMbkM MpW Oyab-sKii BMMAAKOBI abo HABMMCHIN 3MiHi
3a3HayeHnx enexkTpoHHUX AokymeHTiB, YEI ctaHe HepiiicHuM, Tak gk YEM obuucnenuit Ha nigcrasi
BMXIBHOMO CTaHy AOKYMEHTa i Bignosigae nuie nomy. BignosigHo, AKILO eneKTPOHHUA LOKYMEHT ByB
MOAN(iKOBaHWI, TO Nepesipka LiMiCHOCTI LbOr0 eneKTPOHHOrO JOKYMEHTa BUSIBUTb HEBIAMOBIAHICTL
HaknageHomy YE, Taka MnatixHa iHCTpykuUis Ta/abo 3asiBa Npo mpoaax iHo3eMHoi BanwTh byage
BBaXaTNCS HeOiNCHOK. M03UTUBHMIA pe3ynbTaT NepeBipky LinicHOCTi MnaTikHOT iIHCTPYKLUT Ta/abo 3asBu
Nnpo npofax iHo3eMHoi BanoTK Oyae NiATBEPMKEHHSIM BiLCYTHOCTI Oyab-sKMX 3MiH Y CTBOPEHOMY i
nignucaHomy (3a BONOMOro ENeKTpoHHOro nignucy) enekTpoHHOMY AOKYMEHTi. 3a yMoBW, WO 3a
pesynbTatamn NepeBipku OOBEAEHO, L0 AOKYMEHT LiMICHWM, AOCTOBIPHWA Ta igeHTudikaLinHi AaHi
BignoB.igatTb igeHTudikauinHum aaHum KnieHta Ta/abo [osipeHoi ocobu, baHk npuiimae ioro oo
BWKOHAHHS | He Hece BiAMOBIAANbHOCTI, AKWO (haKTWYHO TaKWUi JOKYMEHT HE MPOWLLOB NEPEBIPKY.
MnaTixHi iHCTPyKUii Ta/abo 3asiBK Npo npoaax iHosemHoi Bantoth 3 YEI Knienta Ta/abo YEI [JogipeHoi
0cobu, ki He NpoNLLAKM NepeBipKy, He NMPUIIMAKTLCA (BIBXMASIOTLCS) BaHKOM 3 NOSCHEHHAM MPUYWH, |
BaHk He Hece BiANOBIZANBHOCTI, KO (HAKTUYHO TaKWI BOKYMEHT BUSIBMBCSA CTIPABXHIM.

6.4.4.9. FAKWwo OOKYMEHT He MPOWLIOB NEepeBipKy BigMoBIAHO A0 YMOB Uux [pasun, baHk Bigxunse
MnaTixHy iHCTPYKLito Ta/abo 3asiBy NPO Npoaax iHO3eMHOI BamnloTK 3 HapgaHHAM KrieHTy mMUCbMOBUMX
MOSICHEHb LLOA0 NPUYUHU BIOXUIEHHS (B TOMY YKCTTi B €NEKTPOHHIN (hopMi).

6.4.4.10.CteopeHHs MnaTikHOI IHCTPYKLIi Ta/abo 3asBM Npo NMPOAaX iHO3EMHOI BanoTh 3aBEPLLYETLCS
HaknageHHsm Knientom YEI Ta/abo YEM [ogipeHoi ocobu. MomeHT HaknageHHs nignucy Ha
€reKTPOHHOMY [JOKyMEHTI BinoBifgae Aarti, 3achikcoBaHii y No3HayLi Yacy BignoBigHOro Mignucy.
6.4.4.11. TnaTixHa iHCTPYKLis Ta/abo 3asBa Npo NPOAAX iHO3EMHOT BaNKOTH, LiNiCHICTb Ta aBTEHTUYHICTb
AKnX 3abe3neyeHo HanexHUM YMHOM BIMOBIAHO 4O BUMOT HOPMATWMBHO-NPABOBWX aKTiB 3 MUTaHb
TEXHIYHOro 3axMCTy iHopMaLlil Ta BHYTPILLHIX NpaBun baHky, He MOXYTb He NpUAMaTUCL [0 PO3rnagy,
He BUKOHYBaTWUCh abo BigkNagaTWCh y Yaci NuLe Ha Til NigcTaBi, WO BOHM €NEKTPOHHI.

6.4.5. Electronic Payment Instruction in RSS «CA+Pro».
6.4.5.1. Electronic Payment Instruction , used in RSS «CA+Pro» is to contain the following details:
- date and number;
- Payer's name/ surname, first name, patronymic (if any), code and account number;
- name of Payer’s payment service provider
- Recipient’'s name/ surname, first name, patronymic (if any), code and account number;
- name of Recipient’s payment service provider;
- amount in numbers;
- purpose of payment;
- fee amount;
- Customer’s and/or Trustee's EES.
Application for the sale of foreign currency in the form of electronic document, used in RRS «CA+Pro»
must contain the details specified in Annex 2 hereto.

6.4.5. EnektponHa lMnatixHa iHcTpykuis B COO «CA+Pro».

6.4.5.1. EnextponHa MMnatixkHa iHCTPyKyid, wo BukopuctoByetbesd B COO «CA+Pro» mae mictutu
HaCTYMHi PeKBI3nTY:

- faty i Homep;

- HailMeHyBaHHs/Mpi3BuMLLE, BnacHe iMs, no 6aTbKOBi (38 HAfBHOCTI), KOg MmaTHMKA Ta HOMep Woro
paxyHKy;

- - HaMeHYBaHHS HagaBaya NIaThKHUX MOCMYT MNATHUKA;

- HaliMeHyBaHHs/Mpi3BuLLE, BNacHe iMsi, No 6aTbKOBI (33 HAsABHOCTI), ko4 OTpUMyBa4a Ta HOMEp 1oro
paxyHKy;

- HaMeHyBaHHS HajaBaya NNaTiHUX NOCAYr OTPUMYBaYa;

- CyMy Lucppamu;

- MPU3HAYEHHS NnaTexy;

- CyMa KOMICii;

- YEN KnienTa ta/abo JosipeHoi ocobw.
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6.4.5.2. On request from the Customer, the Bank must provide a paper copy of the original electronic document
and/or counterpart of the original electronic document (file copy of the electronic document).

6.4.5.3. On request from the Customer, by contacting the Bank outlet, the Bank provides the certified paper copy
of the electronic Payment Instruction and/or application for the sale of foreign currency and/or order (application)
for regular sale of foreign currency.

3asBa npo npogax iHO3eMHOT BanoTK Y hOpMi eNEeKTPOHHOTO JOKYMEHTY, L0 BUKopucToByeThes y CIO
«CA+Pro» Mae MicTUTK pekBianTy BsHaveHi y JogaTky 2 Mpasun.

6.4.5.2. baHk Ha Bumory KnieHTa 30608'a3aHuit HagaTv Konilo opuriHany enekTPOHHOrO JOKYMEHTa B
nanepoBoMy BUrnsAAdi, Ta/abo NPUMIPHUK OpwWriHANy €neKkTPOHHOTO AOKYMeHTa (komit dhaiina
€IEKTPOHHOTO OKYMEHTa).

6.4.5.3. Ha Bumory KnieHTa, LNSXOM AOro 3BepHeHHs A0 BiadineHHs baHky, baHk Hagae 3acBigyeHy
konito Ha nanepi enekTpoHHOI MnatixHoT IHCTPYKLiT Ta/abo 3asiB1 Npo Npogax iHO3eMHOI BantoTu Ta/abo
po3nopsmKeHHs (3asBK) Ha perynsipHUin Npoaax iHO3eMHOI BantoTy.

6.4.6. Right, obligations and responsibility of the Parties.

6.4.6.1. The Bank is entitled to:

6.4.6.1.1.  Introduce new software and hardware devices, software and complexes developed or purchased
by the Bank, including for the purpose of improvement of the RSS «CA+ Pro».

6.4.6.1.2.  Temporarily suspend service to the Customer and/or the Trustee via RRS «CA+Pro» if: (i) the
Customer submits the relevant written request or by the Customer's telephone appeal to the Contact Center after
passing identification; (i) the Bank discovers violations of rules for means of information protection storage and
use; (iii) the Customer and/or the Trustee violates the procedure for receipt and transfer of electronic documents;
(iv) there is an attempt of unauthorized access to the RRS «CA+Pro» and in other cases that prove obvious non-
compliance/breach of the RRS «CA+Pro» terms of use. Service to the Customer via the RRS «CA+Pro» is
resumed only after the causes for the service suspension are fully eliminated. If the temporary suspension of
service via RRS «CA+Pro» is initiated by the Customer through submitting the relevant written request, the service
can be resumed in the same way — by submitting the written request to the Bank to resume the service.

6.4.6.1.3.  Receive documents necessary for the due inspection (namely, identification, verification) of the
Customer and/or the Trustee whose identification information is contained in the Qualified Open Key Certificate.

6.4.6.1.4. Not accept electronic documents via RRS «CA+Pro» for execution, which are not provided by clause
6.4. of the Rules;

6.4.6.1.5. Not accept Payment Instructions and/or applications for the sale of foreign currency and/or orders
(applications) for regular sale of foreign currency for execution that did not pass the EES and/or in case of non-
compliance with the legislation of Ukraine, including the requirements of the regulatory and legal acts of the
National Bank of Ukraine.

6.4.6.1.6. Perform periodic inspections of the Customer’s and/or the Trustee’s compliance with the requirements
for information protection and storage of means of protection and suspend service to the Customer via RRS
«CA+Pro» in case of the Customer’s and/or the Trustee’s non-compliance with security requirements.

6.4.6.2. The Bank undertakes to:

6.4.6.2.1. Accept via RRS «CA+Pro» Payment Instructions and/or applications for the sale of foreign currency /
orders (applications) for regular sale of foreign currency and on their basis conduct payment transactions and/or
sale of foreign currency transactions in compliance with effective instructions of the Bank, requirements set in the
Rules that the Customer is aware of and comprehends well.

6.4.6. NpaBa Ta 060B’A3KK, BignoBiganbHicTb CTOPIH.

6.4.6.1. baHk mae npaso:

6.4.6.1.1.3anpoBampkyBaT  HOBi  MPOrPaMHO-TEXHIYHI Ta  TexHomoriyHi  3acobu, nporpamHe
3abe3sneyeHHs/komnnekcu, po3pobneHi abo npuabaHi baHkom, B TOMy Yucni 3 METOK BAOCKOHANEHHS
CHO «CA+ Pro».

6.4.6.1.2. Tumyacoso npunuHnTh obenyroByBaHHs KnienTa Ta/abo [osipeHoi ocobu yepes COO «CA+
Pro» y pasi: (i) HagaHHs KnieHTom BignoBigHOi MMCbMOBOI 3asiBi abo YCHOTO TenedOHHOTO 3BEPHEHHSM
Knienta o [JoBigkoBoro LEHTPY Micnist NPOXomKeHHs! ineHTudikaLii; (i) BusiBneHHs baHkom nopylueHb
npasun 3bepiraHHs Ta BUKOPUCTaHHS 3acobiB 3axucty iHcopmalii; (iii) nopywenHs KnieHtom Ta/abo
[osipeHoto ocobo  nopsgky — npuioMy-mepedadi  enekTPOHHWX — BOKyMeHTiB;  (iv)  cnpobu
HecaHkujoHoBaHoro Bxogy B CHO «CA+ Pro» Ta B iHWMX BMnagkax, SKki cBigyaTb Mpo SIBHE
HEBUKOHaHHs/MopyLUeHHs yMoB BukopucTaHHs C1O «CA+ Pro». MoHoBneHHs o6enyroByeaHHs KnieHta
B COO «CA+ Pro» BigbyBaeTbCcsi nuwWwe MICNsi MOBHOMO YCYHEHHSI MPUYWHM, Yepe3 SiKy CTanocs
MPUNMHEHHS Takoro obcryroByBaHHS. B pasi, kWO TuM4YacoBe npunuHeHHs obcnyroByBanHa B CHO
«CA+ Proy Bigbynocs 3a iHiLiaTusoto KnieHTa, LWnsixom nofaHHs OCTaHHIM BignoBigHOI TMCbMOBOI 3asiBM,
MOHOBIEHHS 0OCNYroBYBaHHS BifbOyBaETbCA Y TAKOMY X MOPSALKY — LUNSXOM NOGAHHS MNCHMOBOI 3as1BY
B0 BaHky npo NoHOBNEHHS 0BCIyroByBaHHs

6.4.6.1.3. OTtpumyBaTM [OOKyMEHTM, HeoOXigHi Ans 3MIMCHEHHS HanexXHOi nepeBipku (30kpema,
ineHTudikaLii, Bepudikayii) Knienta ta/abo JosipeHoi 0cobu, ineHTUiKaLjiiHi aHi SKOro MiCTUTUMYTbCS
y KBanichikoBaHomy cepTudpikaTi BigKpMTOro Kntova.

6.4.6.1.4. He npuiimMaTh O BMKOHAHHS enekTpoHHi JokymeHTn yepe3 CAO «CA+Pro» He nepegbayeHi
nyHKTOM 6.4. lMpasun;

6.4.6.1.5. He npuitmaTit fo BUKOHaHHS MnaTixHi iHCTPYKLT Ta/abo 3asBM Npo npofax iHO3eMHOT BamoTh
Ta/abo po3nopsmKEHHS (3asB1) HA PErynspHUMiA Npoaax iIHO3EMHOI BamioTh 3 HETaTUBHUM Pe3ynbTaToM
nepesipku YEI ta/abo y Bunagky ix He BiBNOBIAHOCTI BUMOraMm 3akoHOAABCTBa YKpaiHW, B TOMY YWCHIi
BMMOraM HOPMaTWUBHO-NPaBOBUM akTam HaujoHansHoro 6aHky YkpaiHu.

6.4.6.1.6. BukoHyBaTn nepioguyHi nepesipku BukoHaHHa KnieHTom Ta/abo [osipeHow ocobow Bumor
LoJo 3axucTy iHcopmayii Ta 36epiraHHst 3acobiB 3axucTy i NpunuHATM obcnyroByBaHHs KnieHta 3a
ponomoroto COO «CA + Pro» B pasi HeBiKkoHaHHS KnieHTom Ta/abo [osipeHoto 0coboto BUMOr Ge3neku.

6.4.6.2. baHk 30608 '53yembCs:

6.4.6.2.1. Mpuiimatn yepes COO «CA+ Prox» lMnatixHi iHCTpyKLUii Ta/abo 3asBM Npo Npogax iHO3EMHOI
BaNKTU/PO3NOPSIKEHHS (3a5BM) HA PEryNSpHWA NPOLAX iIHO3EMHOT BantoTh Ta NPOBOAMTY Ha iX NiacTasi
nnatixHi onepauii Ta/abo onepadji 3 npoaaxy iHO3EMHOI BanioTy, LLO BiANOBIAAITL il04YUM IHCTPYKLiSM
Banky, Bumoram BctaHoBneHuM B Mpasunax, ki Bigomi KnieHTy Ta aki BiH 4obpe posyMmie.
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6.4.6.2.2. Enable the Customer to daily receive information on accepted and declined Payment Instructions and/or
applications for the sale of foreign currency, forwarded via RRS «CA+Pro», as well as information on crediting
and/or debiting of funds to/from the Current Account.

6.4.6.3. The Customer is entitled to:

6.4.6.3.1.  Daily receive information of accepted and declined Payment Instructions and/or applications for the
sale of foreign currency, forwarded via RSS «CA+ Proy, as well as information on crediting and/or debiting of
funds to/from the Current Account.

6.4.6.3.2. Forward via RRS «CA+Pro» Payment Instructions drawn up for payment transactions and/or
applications for the sale of foreign currency and/or orders (applications) for regular sale of foreign currency. Use
of RRS «CA+Pro» does not prevent the Customer from submitting Payment Instructions and/or applications for
the sale of foreign currency, order to the Bank in paper form.

6.4.6.2.2. Hapatu KnieHTy MOXNMBICTb LLIOAEHHO OTPUMYBATK iHGhOPMALl0 NPO NPUAHATI | HENPUIAHATI
MnaTixHi iHCTpyKUii Ta/abo 3asBK Npo npogax iHo3eMHoi BantoTw, nepeaaHi yepes CLO «CA+ Pro», a
TakoX iHhopmaLito Npo 3apaxyBaHHs Ta/abo CNMCaHHS rPOLLOBMX KOLLTIB 3 [TOTOYHOMO paxyHka.

6.4.6.3. Knienm mae npago:

6.4.6.3.1. lLogeHHo oTpumyBaTK iH(hopMaLito NPO NPUIAHATI i HEMPUIAHATI MnaTixHi iHCTpyKLUii Ta/abo
3asBM Npo Npofax iHo3emHoi BantoTu, nepegaHi Yepes CAO «CA+ Proy, iHchopmaLito npo 3apaxyBaHHs
Ta/abo cnncaHHs rpoLLoBuX KOLTIB 3 [OTOMHOMO paxyHka.

6.4.6.3.2.Mepenasatut 3a gonomoroto CLO «CA+ Prox MnatixHi iHCTPYKLi, ochopMneHi Ans 3AiiCHEHHS
nnaTixHUX onepauii Ta/abo 3asBK NPo Npofax iHO3EMHOI BanoTh Ta/abo po3nopsikeHHs (3asBu) Ha
perynspHui npogax iHodemHoi BantoTh. Bukopuctanis CIO «CA+ Pro» He nosbaensie KnieHta npaea
Hagasath B baHk [naTikHi iHCTPYKUii Ta 3asBM Npo Mpogax iHO3eMHOI BantoTH, PO3MNOPSIKEHHS B
nanepoBoMy BUrMs4I.

6.4.6.3.3.  During the term of the Agreement to stop using RRS «CA+Pro» by submitting the relevant written | 6.4.6.3.3. Mpotarom aii florosopy npunuHuTY KopucTyaHHs GO « CA+ Proy» wnsxom HagaHHs fo baHky
request to the Bank. BiANOBigHOI NMCbMOBOI 3asiBY.

6.4.64. The Customer undertakes to: 6.4.6.4. KnieHm 30608 53yembCs:

6.4.6.4.1.  Ensure proper notification of the Bank in writing and/or orally of any emergencies, such as: loss, | 6.4.6.4.1. 3a6e3neunTn HanexHe noBigOMNEHHS baHky B ycHiit Ta/abo nucbMoBil opMi Npo Byab-ski

theft or abuse of RRS «CA+Pro», EES or means of communication.

6.4.6.4.2.  Inthe event of changes to the Customer’s and/or the Trustee’s identification data, the latter shall
notify the Bank and provide the duly certified documents immediately, but not latter than on next Business day.
6.4.6.4.3. Deactivate access to the RRS «CA+Pro» of unauthorized persons. In the event of unauthorized
access to RRS «CA+Pro», notify the Bank of the fact immediately in writing in accordance with the procedure
defined by these Rules or by telephone application of the Customer to the Contact Center after passing
identification.

6.4.6.4.4.  Onadaily basis analyse all notifications of the Payment Instructions and/or applications for the sale
of foreign currency that were accepted and/or rejected by the Bank and immediately notify the Bank of the
instances of erroneous crediting and/or transfer of monetary funds, other cases of inconsistencies.

6.4.6.4.5.  Deliver the Payment Instructions and/or applications for the sale of foreign currency to the Bank that
were executed on the current calendar date.

6.4.6.4.6. Agree the actions to mitigate extreme and unforeseen situations in RRS «CA+Pro» with the Bank in
accordance with the procedure defined by these Rules.

6.4.6.4.7.  Ifitwas discovered that EES of the Customer and/or the EES of the Trustee was/were compromised
(loss, theft, owner’s suspicion that personal key was overtaken by software that may lead to unauthorized use of
the EES), contact the Bank and request to suspend processing the documents signed with the Customer’s and/or
the Trustee’s EES (request may be in writing or in oral form) and the QTSP that issued the Personal Key in order
to block the relevant certificate due to it being compromised. After that, it is necessary to issue the new certificate
according to the procedure set by the relevant electronic trust service provider and generation of the new EES.
Note: The Bank shall bear no liability in case of non-fulfillment by the Customer and/or the Trustee of the
obligations under this clause of the Rules and the Bank does not cancel transactions performed prior to the
moment when the compromising was reported by the Customer and/or the Trustee.

Hags3BuyanHi nogiji, Taki AK: BTpaTa, kpagikka abo 3noBxweaHHs ctocoBHo CHO «CA+ Prow», YEM
Knienta, YE JosipeHoi ocobu abo 3acobis 38'A3ky.

6.4.6.4.2.Y pasi amiHu ineHTudikauinHnx gaHux Knienta ta/abo [osipeHoi 0cobu, ocTaHHi 3060B’s3aHi
noBigoMMTM Npo Ue baHk 3 HagaHHAM BiZNOBIAHWX HANEXHWM YMHOM 3aBIPEHWUX AOKYMEHTIB HEramHo,
arne He nisHiwe HacTynHoro Poboyoro gHs.

6.4.6.4.3.Bukmiountn pgoctyn go COO «CA+ Pro» He ynoBHOBaxeHux Ha ue oci6. Y Bunagky
HecaHkuioHosaHoro goctyny fo CIO «CA+ Pro» HeraiHo noBigoMnTi baHk npo Takui chakT ncbMoBO
3rigHO NOpsiAKY, BU3HAYeHOro Lumm Mpasunamm abo LWnsxom yCHoro TenedoHHoro 3BepHeHHaM KnieHta
b0 [loBigkoBOro LEHTPY Nicns NPOXOMKEHHS iLeHTUdiKaLi.

6.4.6.4.4. lloneHHo aHaniayBaTu BCi MOBILOMITEHHS NPO NPUIAHATI Ta/abo HenpuitHsATi baHkom MnaTixHi
iHCTpYKUii Ta/abo 3asiBK MPO Npodax iHO3eMHOI BaniOTK Ta HeranHo NoBigoMnsaTh BaHk npo BuUnagku
MOMWIIKOBOTrO 3apaxyBaHHs Ta/abo nepepaxyBaHHs [POLIOBMX KOLWTIB, OyOb-Aki iHWI BUNaAKK
BUHUKHEHHS HEBIANOBIOHOCTEN.

6.4.6.4.5.TepenaBatn B BaHk [MnatixHi iHCTpyKUii Ta/abo 3asBM Npo Npogax iHO3eMHOI BankoTy,
0chOpMEHi NOTOYHOIO KaneH4apHOK AaTok.

6.4.6.4.6. Y3romkyBaTtu 3 baHKOM fji OO YCYHEHHS! EKCTPEMANbHUX Ta HenepeabaveHnx cuTyauin B
COO «CA+ Pro» y BignoBigHOCTI 40 NOPSAKY, BU3Ha4YeHUMM Liymm Mpasunamu.

6.4.6.4.7.Y Bunagky BusBneHHs komnpometauii YEM Knienta Ta/abo YENM [osipeHoi ocobu (BTpata,
Kpafikka, Migospa BhacHWka W00 3aBONOZHHA 0COOMCTUM KIloYeM mporpamMHumm 3acobamu, Lo
MOXYTb NPU3BECTU O HECaHKLioHOBaHOro BukopuctaHHs YEI) 3BepHyTuca go baHky i3 3anutom npo
Npu3ynuHeHHs 06pobkn pokymeHTis, nmignucanux YEM Knienta ta/abo YEI [osipeHoi ocobu (3anut
MoXxe ByTu sIK yCHUM, Tak i nucbmoBuM) Ta go KHE[M, skuin Bugas OcobucTuii kntou — ans 6rokyBaHHs
BigMOBIOHOrO cepTudgikata Yepes 1Oro komnpomeTauito. [licns Lboro HeobXigHO BUMYCTUTU HOBMIA
cepTudikat y NopsiaKy, BCTAHOBMEHOMY BIiAMOBIAHUM HajaBavyeM eneKTPOHHUX LOBipYMX Mocnyr, Ta
reHepadito Hosoro YEI.
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6.46.4.8. Use RSS «CA+Pro» in compliance with the Rules.

6.4.6.4.9. To be responsible for the actions of the Trustee in RSS "CA+Pro" and to ensure familiarization and
compliance with the Rules by the Trustee.

6.4.6.5. The Customer shall bear all risks linked to the use of the Customer’s and/or the Trustee’s EES and the
resulting damages incurred by the Customer and/or third parties.

6.4.6.6. The Parties have established that the Customer shall be liable for the improper execution of the Payment
Instructions and/or applications for the sale of foreign currency. The Parties have also agreed that if the executed
Payment Instructions documents and/or applications for the sale of foreign currency and/or order (application) for
regular sale of foreign currency were established as fictitious, then the losses incurred by one of the Parties to the
Agreement or to the third parties as a result of the transaction or deed performed on the basis of such fictitious
document, are subject to compensation by the Customer.

6.4.6.7. The Bank is not liable for the technical condition of the Customer’s and/or the Trustee’s computer and
other equipment, low quality Internet channels and/or termination of the use of the system due to power outage,
for failures and financial losses that may be incurred by the Customer if the connection with the Bank is lost
through no fault of the Bank and/or as a result of malicious code.

Baxnueo: baHk He Hece BignOBIganbHOCTI B pa3i HeBUKOHaHHS KnieHTom Ta/abo [loBipeHo 0coboto
0060B'A3KiB, BU3HAYEHMX LM NyHKTOM [1paBun Ta baHk He 3AiCHI0E BigMiHy onepauin, Wwo Bxe Bynu
3MiCHEHI 4O MOMEHTY 3BepHeHHs KnieHTa Ta/abo [loBipeHoi 0cobu Lwoao dhakTy komnpomeTaLlji.
6.4.6.4.8. Bukopuctosysatn CLIO «CA+ Pro» y BignosigHocTi 4o Npasun.

6.4.6.4.9. Hectn BignosiganbHicTb 3a pAii [oeipeHoi ocobu B COO «CA+Pro» Ta 3abesnutu
03HaNoOMMNEHHs Ta AOTpUMaHHS Bumor Mpasun JosipeHoto 0co6oio.

6.4.6.5. Bci puankum noe’s3aHi i3 BukopuctaHHam YEI KnieHta ta/abo YEI JosipeHoi ocobu Ta 3aBAaHHs
BHACMIgoK Loro wkoam KnieHty Ta/ abo TpeTim ocobam, Hece KnieHT.

6.4.6.6. CTOPOHM BCTAHOBWNN, LLO BIANOBIAANBHICTL 3@ HEHANEeXHe 0POopMIEHHS NaTiKHNUX IHCTPYKLIN
Ta/abo 3asB NPo Npogax iHO3eMHOI BanioTh noknagaeTbes Ha KnieHTa. CTOpoHM Takox 4OMOBMINCE, LLO
y BUNaAKy BCTAHOBMEHHS (DIKTMBHOCTI opopmneHoi MnaTixHoi iHCTpyKUii Ta/abo 3asBu npo npopax
iHO3eMHOI BantoTu Ta/abo po3nopsimkeHHs (3as1B1) Ha PErynNspPHUI NPOLAX IHO3EMHOI BaMtoTK, 36UTKY,
3anogisHi ogHin i3 Ctopin [oroBopy abo TpeTim ocobam B pe3ynbTaTi 34iNCHEHOI Ha MiACTaBi Takoro
(IKTUBHOTO [OKyMEHTa, onepaLlii, BUMHEHHS NPaBOMWHY, MiANAraloTb BiAWKOAYBAHHIO 33 PaXyHOK
KnieHTa.

6.4.6.7. baHK He Hece BigNOBIAANbHOCTI 3@ TEXHIYHWA CTAH KOMM'OTEPHOTO Ta iHLIOrO YCTaTKyBaHHS
KnieHTa Ta/abo [JoipeHoi ocobu, HU3bKY SiKiCTb kaHaniB IHTepHeT y KnieHta Ta/abo [losipeHoi ocobu
Ta/abo NPUNUHEHHS BUKOPUCTAHHS CUCTEMM Yepes BiOKMOYEeHHs enekTpoeHeprii, 3a 360i Ta diHaHCoBi
36uTKy KnieHTy, Lo MOXNMBI Y BUNaAKY BigCyTHOCTI 3B'A3Ky 3 baHKoM He 3 BUHW baHky Ta/abo BHacnigok
Qi 3NOBMUCHOrO Kopy.

VIl. OPENING OF CARD ACCOUNT, ISSUE OF CORPORATE CARD AND THEIR MAINTENANCE

VII. BIGKPUTTA KAPTPAXYHKY, BULAYA KOPMOPATMBHOI KAPTKW TA IX OGCJTYFOBYBAHHS

7.1. Terms and definitions:

Authorization Limit shall be understood as a limit on the number and amount of transactions using the Card.
Authorization shall be understood as a procedure for receiving permission to perform operations using the Card.
Authorization Rate shall be understood as a special card rate of purchase/sale of currency, which is established
by the Bank on the day of an operation on the Card Account/Sub-account the amount of which is posted on the
Official Website of the Bank.

Acquiring bank shall be understood as a bank being a member of an international payment system that ensures
receipt of the Cards of such system when paying for the goods, services and withdrawing cash.

Self-Service Automated Teller Machine (hereinafter referred to as the ATM) shall be understood as a software
and hardware complex that enables the Holder to perform self-service using the Card and receive cash, transfer
cash for entry to the respective accounts, receive information on the Card Account balance as well as perform
other transactions in line with functional capabilities of the device.

Card blocking shall be understood as depriving the Holder of the possibility of using the card by putting the card
on the stop-list.

Statement shall be understood as a monthly report on Card Account balance provided to the Holder (Customer)
by the Bank.

Card Account Holder shall be understood as the Customer who opened a Card Account with the Bank on legal
basis.

7.1. TepmiHu Ta NOHATTA:

ABTOpPM3aLiNHWIA NIMIT — NIMIT HA KINBKICTb | CyMy OnepaLjiin 3 BUKOPUCTaHHAM KapTku.

ABTopu3auis — npoueaypa OTpUMaHHs LO3BOMY Yepe3 aBTOpM3aLliHuiA 3anuT Ha NPOBEAEHHS onepaLii
3 BUKOPUCTaHHAM KapTku.

ABToOpU3aLinHUI KypC — crieLianbHuUi KapTKOBUI Kype KyniBni/npogaxy BarnoTi, BCTAHOBNEHW baHkom
Ha [eHb npoBefeHHs onepauii no KaptpaxyHky/CyBpaxyHKy, poamip sikoro poamilyeHuin Ha OdiuiiHomy
canTi BaHky.

BaHk-ekBaip — 6aHK, YneH MiKHapOAHOI MNaTikHOI cucTemu, WO 3abesnedye npuitom KapTok Liei
CUCTEMM NpU PO3paxyHKy 3a TOBapy, NOCAYru Ta BZaui roTiBKM.

BaHkiBCbkMA aBTOMaT camooOcnyroByBaHHA (Hapani — bBaHkomat) — nporpamHO-TEXHiYHWA
komnnekc, Wo fae amory [flepxatento 3a fonomorow KapTkw 3giicHuT camoobcnyroByBaHHs 3a
onepawisMi 3 ofepXKaHHs KOLTIB y roTiBKOBi ¢hOpMi, nepekasy ix Ans 3apaxyBaHHS Ha BiAMoBiaHi
paxyHKu, OAepxaHHs iHchopmalii Wwopgo craHy KapTpaxyHKiB, @ TakoX BUKOHATK iHLLI onepauji 3rigHo 3
(OYHKLiOHANbHUMU MOXITMBOCTAIMM LibOrO KOMIIIEKCY.

BnokyBaHHsi KapTkm — nosbaeneHHs [lepxartenst MOXIMBOCTI BUKOPUCTAHHS KapTKW LUMISIXOM i
BHECEHHS 10 CTOM-CTIMCKY.

Bunucka — WoMICSYHWIA 3BIT NMPO CTaH paxyHka/kis, o HapaeTbes baHkom [epxarento (KnieHTy).
BnacHuk KapTpaxyHky — KrieHT, Skuin Ha 3aKOHHUX nigcTaBax Bigkpus y baHky KaptpaxyHok.
Hepxatenb — 0coba, sika Ha 3aKOHHMX MiACTaBax BUKOPUCTOBYE KapTky Ans iHiLitoBaHHS nepekasy
KoLLTiB 3 BignosigHoro KapTpaxyHky B BaHky abo 3giiicHioe iHLi onepaLi i3 3actocyBaHHsM KapTku. Jani
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Holder shall be understood as the person who uses the Card on legal basis for the purpose of initiation of a
money transfer from a relevant Card Account opened with the Bank or transacts other operations with the use of
the Card. Hereinafter the term Holder shall refer both to the Card Holder and the Customer (Card Account Holder)
depending on the nature of operations.

Loss (theft) of the Card and/ or individual account information — any loss of ownership of the Holder's Card
or ownership/control over the device/software that enables the initiation/execution of a transaction with the Token
due to the actions of third parties, the Holder's own negligence, any other reasons and/or obtaining information
by a third party about the number and validity period of the Card and/or about the encoding of the Card's magnetic
stripe or about the Card's PIN code and/or a one-time digital password to complete a payment transaction using
3DSecure technology / a code for connecting to Google Pay / Apple Pay services, logins and passwords to RSS
IB and the "CA+" Payment application or/ the password specified in the Application for obtaining access by a third
party to the relevant device/software, which enables initiation/performance of an operation using the Token.
Debit Scheme shall be understood as the Holder's transactions using the Card within the Balance of funds
accounted on the Card Account.

Debit and Credit Scheme shall be understood as the Holder’s transactions using the Card within the Balance of
funds in the Card Account and in case of lack of such funds — at the expense of the loan provided by the Bank.

EMA - The Ukrainian Interbank Association of Payment System Members "EMA" (EDRPOU code 30401000),
which is the owner of the EMA Anti Fraud Hub, the owner of the personal database "Exchange-online" and
information about the users of the EMA Anti Fraud Hub.

EMA Anti Fraud Hub - (or “EMA AFH”) — main protected portal through which cross-industry anti-fraud data
exchange and/or their transit is carried out using application software that contains services/modules and personal
data base “Exchange-online” (https://www.ema.com.ua/business/antifraud-hub/).

Electronic wallet— a mobile payment system developed by one of the companies (Google, Apple or others) that
allows users to make purchases via a Mobile application installed on Mobile devices using NFC technology.

Imprinter shall be understood as a mechanical device designed for transfer of embossed Card details to a slip
for the purpose of document formation on a relevant transaction using the Card.

Card/Corporate Card shall be understood as a corporate (business) electronic mean of payment in the form of
the Visa Card or MasterCard issued by the Bank and used for the purpose of operations on the Card Account
(including an additional Card opened to the main Card).

Card Account shall be understood as a current (card) account that is opened by the Bank in the name of the
Customer (or in the name of a private individual), where transactions initiated using the Card as well as the other
transactions are accounted in accordance with the mode of the Card Account.

Mobile device - smartphone/tablet/other electronic device of the Holder running the Android or IOS operating
system.

Mobile application Apple Pay/Google Pay - a software mobile application that is installed on a Mobile Device
that supports a mobile application enabling payments in accordance with the procedure for performing Payment
Operations using Apple Pay/Google Pay Electronic Wallets.

3a TekcToM TepMiH lepxatens o3Havae sk gepxartens Kaptku, Tak i KnieHTa (Bnachuka KaptpaxyHky)
3anexHo Big 3MICTy onepaLin.

Brpara (kpagixka) Kaptkm Ta/ abo iHguBigyanbHoi obnikoBoi iHgopmauii — 6yab-sika BTpaTa
BonogiHHs KapTku Jepxatens abo BONOMHHS/KOHTPOMO HaA NPUCTPOEM/MPOrpaMHUM 3abe3neyeHHsM,
L0 @€ 3MOry iHiLlitoBaTI/3aiNCHUTM onepalito 3a gonomoroto TokeHy (token), BHaCTigok fiit TpeTix ocio,
Hegbanocti camoro [epxatens, Oyab-Akux iHWWX npuyuH Ta/abo OTpUMaHHS TPeTbol 0cobor
iHchopmaLii npo Homep Ta CTpok Aii KapTku Ta/abo npo koayBaHHS MarHiTHOI cTpivkn Kaptkm abo npo
MIH-kop KapTku Ta/abo ogHOpa3oBuin LMGPOBUIA Naponb ANS 3aBEpLUEHHs NPOBEAEHHS onepaLii 3
onnatu 3a TexHonorieto 3DSecure /kogy nigknoveHHs go cepeicie Google Pay / Apple Pay, noribn Ta
naponi go CHO Ib Ta MnatixHoro 3actocyHky «CA+» abo/ napornb, 3a3HayeHuin B 3asiBi OTpUMaHHS
TPETHOK 0COBOK AOCTYNy [0 BIAMOBIAHOMO MPUCTPOK/NPOrPamMHOrO 3abesneyeHHsl, Lo Aae 3Mory
iHiLitoBaTW/3giNCHMTI OnepaLito 3a gonomoroio TokeHy (token).

[ebetoBa cxema - 3gicHeHHs [lepxatenem onepadiin 3 BUKOPUCTAHHAM KapTku B Mexax 3anuiiky
KOLLITIB, siKi 0BNIKOBYHOTLCS HA KapTpaxyHky.

De6eToBO-KpegMTHa cxeMa — 34ilicHeHHs [lepxaTtenem onepaliit 3 BUKOPUCTaHHAM KapTku B Mexax
3anuLKy KOLTIB, siki 0BMiKOBYKOTLCS Ha KapTpaxyHKy, a B pasi iXHbOi HeocTaTHOCTI abo BigCyTHOCTI —
3a paxyHoK HagaHoro bankom kpegury.

EMA - VYkpaiHcbka MixbaHkiBCbka acouiauis 4neHiB nnatixHux cuctem «EMA» (kog €0PMNOY
30401000), sika € BnacHukom EMA Anti Fraud Hub, Bonoginbuem 6aav nepcoHansHux gaHux «Exchange-
online» Ta iHgopmaLii npo kopuctysadis EMA Anti Fraud Hub.

EMA Anti Fraud Hub - (a6o «EMA AFH») - marictpanbHuit 3axvileHuidi mopTan, 4epes sKui
NPOBOANTLCA MiXrany3eBUA aHTULLAXpanCbkuin 0BMIH gaHumu Ta/ abo ix TPaH3WT i3 3acTOCyBaHHAM
NpUKNagHOro nporpaMHoro 3abesneyeHHs, ake MICTUTb cepicu/Moayni Ta 6a3y nepcoHanbHUX SaHUX
«Exchange-online» (https://www.ema.com.ua/business/antifraud-hub/).

EnekTpoHHUI ramaHeub — cuctema MobinbHUX nnaTexiB po3pobrneHa ofHieto 3 komnawin (Google,
Apple abo iHwi), fka [03BONSE 3MiACHIOBATM MOKYMKM 3a Aomomorod Mo6inbHOro 3acToCyHKy,
iHCTanboBaHOro Ha MobinbHUX NPUCTPOSIX 3 BUKOpUCTaHHAM TexHonorii NFC.

IMRpUHTEpP — MEXaHIYHUA NPUCTPIN, NPU3HAYEHUI 4115 NEePEeHeCeHHs penbedHMX pekBiauTiB KapTku Ha
cnin ans hopMyBaHHs BOKYMEHTa 3a onepaLlieio i3 3acTocyBaHHAM KapTku.

Kaptka/KopnopatusHa KapTka — kopnopaTveHuii (Bi3HECOBWIA) eNEKTPOHHUIA NNaTixXHWUA 3acib y BUrNAL;
emiToBaHoi baHkom KapTku Visa abo MasterCard, o BUKOPUCTOBYETHLCA AN1A iHILiHOBAHHS NNATiKHUX
onepauin 3a KaptpaxyHkom (y Tomy uucni gopatkoBa KapTka, Bigkputa g0 OcHOBHOI KapTku) Ta/abo
3AIMCHEHHS iHLWMX onepaiiin, BU3Ha4eHux [JoroBopoM, 3rigHO 3 3aKOHOAABCTBOM YKpaiHW Ta npasunamu
MixHapogHux nnatixHux cuctem VISA International/MasterCard Worldwide.

KapTtkoBuit paxyHok (KapTpaxyHok) — [oTOUHNA paxyHOK, LU0 BiakpuBaeTbCs baHkoM Ha im’s KnieHTa
(abo Ha im’st chianyHOi 0cobM) Ta Ha sikomy oBnikoBYtOTLCS onepauii, iHiLiioBaHi 3a gonomoroto KapTkm,
Ta iHWi onepaLii, BianoBigHo [0 pexumy KapTpaxyHky.

MoGinbHuit npucTpin — CcMapTOH/MIAHIET/IHWWA  eNekTPOHHMA  NpucTpin  [lepxatens nig
kepiBHULTBOM onepaujinHoi cuctemm Android abo 10S.

MobinbHuii 3actocyHok Apple Pay/Google Pay - nporpamHuii MOBINbHMIA 3aCTOCYHOK, KUK
BCTAHOBMOETbCA HAa MoBinbHUI NpUCTpIi, WO NigTPUMYe MOBINbHMIA 3aCTOCYHOK, Lo 3abesnevye
MOXMNMBICTb PO3PaxyHKIB BIAMOBIAHO A0 NOPSAKY 3MiIMCHEHHs [naTikHWX onepawiil 3 BUKOPUCTAHHSM
EnektponHux ramaHuis Apple Pay/Google Pay.
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IPS - international payment system VISA International/MasterCard Worldwide.

Minimum Balance shall be understood as a minimum amount of funds that shall always be on the Card Account.
Minimum Balance shall be a guarantee of fulfillment of obligations against the Bank assumed by the
Customer/Card Holder. Customer may receive the Minimum Balance in the event of expiry of the Agreement or
its premature cancellation or termination of validity period of the Banking Service or refusal from the Banking
Service. The amount of the Minimum Balance on the Card Account shall be established pursuant to the decision
of the tariff committee of the Bank.

Unauthorized Overdraft shall be understood as Customer’s indebtedness against the Bank the amount of which
was not stipulated in the Agreement and is not predictable in terms of the sum and time of occurrence. It shall be
determined as an actual negative balance of funds on the Card Account.

Mandatory monthly payment shall be understood as a payment that is 5% of the amount of the Credit Line
actually used during the Settlement Cycle and the interest accrued thereon.

Personal Identification Number (PIN-code) shall be understood as a set of numbers or a set of letters and
numbers known only to the Cardholder and required for their identification and authentication during transactions
using the Card.

Grace period shall be understood as the period over which the amount of debt under the Credit Line that
resulted from cashless payments by Card carries a special (reduced) interest rate according to the Tariffs of the
Bank.

Payment System shall be understood as Visa and/or MasterCard international payment system. etc.

Payment period shall be understood as the period that starts from the day following the Settlement Day and
lasts for 25 (twenty five) calendar days over which the Customer is obliged to repay the debt on Sub-account on
the terms of the Agreement but not less than in the amount of the Priority Payment.

Payment terminal (POS-terminal) shall be understood as an electronic device for making payment transactions,
receipt of reference information and printing documents on the transaction using the Card.

Priority Payment shall be understood as the payment consisting of the following parts (in the order of priority):
100% of amount of interest accrued on the amount of past due debt on the day of payment (if any), 100% of the
amount of past due debt (if any), 100% of the amount of Unauthorized overdraft (if any), the amount of
Mandatory monthly payment.

Settlement Day shall be understood as a certain day of each month defined by product requirements. The day
when the Bank pays interests on the balance of funds and/or debits interest accrued on a daily basis during the
Settlement Cycle from the Card Account, performs others settlements with the account holder according to the
terms of the Agreement and Tariffs of the Bank.

Settlement Cycle shall be understood as a period of time over which the bank shall accrue interest, fees and
other charges in accordance with the effective Tariffs of the Bank.

CVV2/CVC2 shall be understood as a mandatory element in a technological process of Card production, a way
to prevent and protect from fraud in the process of settlements using the Cards. Three-digit code for verification
of payment system Card’s authenticity. This code shall be applied to the stripe to be signed by the Holder using
indent printing. It shall be used as a protective element when transactions are performed without the presence
of the Card.

MMC - mixHapogHa nnartixHa cuctema VISA International/MasterCard Worldwide.

He3HnKyBanbHUIA 3aNMILOK — MiHIManbHa cyma, sika NOBMHHA MOCTINHO 3HAX0ANTUCH Ha KapTpaxyHky.
KnieHT mae MOXNMBICTb 3MiCHIOBATM MAaTikHI onepauji y mMexax 3anuiiky KowTiB Ha [ebeTHomy
KapTpaxyHky, 3a BupaxyBaHHAM Cymu HesHWKyBanbHOrO 3anuiuky, ikl B T.4. € 3abe3neyeHHsm
BUKOHaHHSA KnieHTa/[lepxatenem KapTku cBoix 3060B's3aHb nepen baHkom. KnieHT Moxe oTpumati
KoLK, Lo 36epiratoTbesl Ha HesHkyBanbHOMY 3anuLLKy, B pasi 3akiHieHHs cTpoky Aii Jorosopy abo
110ro JOCTPOKOBOrO po3ipBaHHs, abo 3akiHueHHs CTpoky Aii BaHkiBcbkoi nocnyru, abo BigMOBM Bif
Bankicbkoi nocnyrn. Posmip HesHuxyBanbHOroO 3anuiuky Ha KapTpaxyHKy BCTAHOBMIOETLCS 3riHO 3
PiLLEHHSIM TapUEHOro KOMITETY BaHKy.

HecaHkuioHoBaHuii oBepApadT — 3aboprosaHicTb KnieHta nepea baHkom, cyma skoi He 0bymoBneHa
[loroBopom i He € NPOrHO30BaHOK B PO3MIPi Ta 3@ YaCOM BUHWKHEHHS. Bu3HaYaeTbCs Sk hakTUUHWiA
Bi’EMHWA 3aNNLLIOK 3a KapTpaxyHKoM.

060B’A3KOBUI WOMICAYHMI NAATiX — NnaTiK, WO CTaHOBUTb 5 % Big (haKTUYHO BMKOPUCTAHOI
npoTaroMm Po3paxyHKkoBOro Lukny cymu KpeauTHoi NiHii Ta HapaxoBaHMX Ha Hei NPOLEHTIB.
MepcoHanbHwii igeHTUbikauinHKit Homep (MIH-koA) - Habip Lmdp abo Gyks i Ludp, BigomMuiA Nuwe
[Hepxatento KapTkut i noTpibHuMiA ans ioro ineHTudbikauii Ta aTeHTUdiKaLi nig yac 3aiiicHeHHs onepaLii
3 BUKOPUCTaHHAM KapTku.

MinbroBuin nepiog — nepiog, NPOTArOM SKOro Ha cymy 3aboprosaHocTi 3a KpeguTtHoOW niHieto, Wo
BMHWKNA BHacifoK Oe3roTiBKOBWX po3paxyHKiB KapTkow, HapaxoByKTbCSA MPOLEHTU 3a CriewianbHoM
(3MeHLLEHOI0) NPOLIEHTHOK CTaBKOK BiANOBIAHO L0 Tapudis baHky.

MnartixHa cuctemMa — MixkHapoaHa nnaTixHa cuctema Visa Ta/abo MasterCard Towlo.

MnatixHWiA nepioa — nepiog, LLO NOYMHAETLCS 3 [HS, HACTYMHOrO 3a PO3paxyHKOBMM OHEM, Ta TPUBaE
25 (pBagusTb M'ATb) KaneHAApHUX AHIB, BNpo4oBX sikoro KnieHT 3000B'A3aHUN 3QINCHUTI NOraLleHHs!
3aboprosanocTi no CybpaxyHky Ha ymoBax [Joroeopy, ane He MeHLe cymu [piopuTeTHOrO naTexy.
MnatixHuiA TepmiHan (Moc-TepMiHan) — €nEKTPOHHUIA MPUCTPIA, NPU3HAYEHU NS 3MIACHEHHS
NNaThxHUX onepawiit, OTPUMaHHSA [OBIAKOBOI iHChopMaLji i ApyKyBaHHS [OKYMEHTa 3a onepalieto i3
3acTocyBaHHsM KapTku.

MpiopuTeTHWI nnaTik — NNaTiX, WO CKNagaeTbCs 3 HACTYMHWUX YacTUH (B MOPSALKY MPIOPUTETHOCTI
noraweHHs): 100% Ccymu NpoLEeHTiB, HAapaxoBaHWX Ha CyMy MPOCTPOYEHOI 3abOProBaHOCTi Ha AeHb
BMKOHaHHS nnatexy (3a HaseHocTi), 100% cymu npocTpoyeHoi 3aboproBaHocTi (3a HassHocTi), 100%
cymmn HecaHkujioHoaHoro osepapadTy (3a HasiBHOCTI), cymun OBOB’A3KOBOTO LLIOMICSYHOIO NAaTexy.
Po3paxyHkoBMil ieHb — BU3HAYEHe BYMOramu NpOLYKTY MEBHE YMCIO KOKHOTO Micsaus. [leHb, B Akui
BaHk cnnayye npoueHTM Ha 3amMwok kowTi Ha KapTpaxyHky Ta/abo KnieHT 30608'a3aHuin 34iNCHUTH
cnnarty NpoLeHTiB 3a KopucTyBaHHA KpeauTHUM niMiTom no KapTpaxyHKy, siki HapaxoByBanucs WoAeHHO
npoTaroM Po3paxyHKOBOrO LIMKIY, BUKOHYE iHLLI pO3paxyHKW 3 BNACHUKOM PaxyHKY 3rifHO 3 ymoBamu
[orosopy Ta Tapudamm baHky.

Po3paxyHkoBuWiA LmMkn — nepiof 4acy, 3a Skui baHkoM HapaxoBYKTbCS MPOLEHTH, KOMICIi Ta iHLUi
nnarexi 3rigHo 3 Airounumu Tapudamm banky.

CVV2/CVC2 - 000B'A3KOBUIA €fIEMEHT B TEXHOMOrYHOMY MpOLECi BUrOTOBREHHs KapTok, cnoci6
nonepeXeHHs Ta 3axXuCTy Bif LaxpancTaa nifd Yac po3paxyHKiB 3 BUKOpUCTaHHAM KapTok. TpusHauHui
KoZ nepe.ipku cnpaBxHocTi KapTku nnatixHOi cuctemu. HaHocuTbes Ha cMy3i ans nignucy fepxatens
cnocoboMm iHAEeHT-apYKy. BUKOPUCTOBYETLCS B AKOCTI 3aXMCHOTO €neMeHTa npu NPOBEAEHHI TpaH3aKLii
6e3 npucyTHocTi KapTku.
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Slip shall be understood as a paper document confirming performance of a transaction using the Card and
containing a set of data on such transaction and details of the Card.

Stop List shall be understood as a list of Cards compiled based on their specific details on which transaction of
operations is either prohibited or limited. Depending on Visa and/or MasterCard rules, the Stop List can be either
electronic and/or paper.

The list of regions where the paper Stop Lists are distributed as established by the international payment systems:
for Visa cards: 1. USA; 2. Asia-Pacific Countries; 3. Countries of Central and Eastern Europe, Middle and Near
East, Africa; 4. Canada; 5. European Union Countries; 6. Central, South America Countries and Caribbean
Countries.

For MasterCard: 1. USA; 2. Canada; 3. Central, South America Countries and Caribbean Countries; 4. Asia-
Pacific Countries; 5. European Countries; 6. Countries of Africa, Near and Central East.

Sub-Account shall be understood as an account opened to the Corporate Account of the Customer where
transactions on a certain Corporate Card are accounted, which is issued in the name of the Trustee and which
shows funds of the Customer as well as transactions performed using the Cards opened to it.

3D Secure technology is a technology developed by the international payment systems Visa International (Visa

Secure) and MasterCard Worldwide (Mastercard Identity Check) to provide an additional level of security when

carrying out payment operations using Cards on the Internet, through user authentication. Upon conclusion of the

Agreement, the 3D Secure service is automatically connected to all Cards issued and serviced under the

Agreement. The Bank performs real-time identification of the Cardholder when the latter initiates payment

transactions using the Card on the Internet and, with the help of internal systems, determines one of the methods

of additional verification and identification of the Cardholder who performs the transaction using it, namely:

- mandatory entry of a one-time digital password, which is automatically sent by the Bank in an SMS message to
the mobile phone number of such Holder;

- mandatory confirmation in the Means of Remote Communication, using the Holder's biometric data, after
receiving a corresponding PUSH message from the Bank to the Holder's mobile device, which is used to access
the Means of Remote Communication;

- without additional verification, by automatic confirmation of the operation.

Token - a unique digital identifier (token) that substitutes the Card data. The token is generated, activated and
used in accordance with the rules of the International Monetary Fund, enabling the Cardholder to initiate/carry out
payment operations specified by the International Monetary Fund and the Bank, including using NFC technology.
A mandatory condition for the activation of the Token is the verification of the Customer in the RSS and/or
confirmation by him/her of his/her intention regarding such activation by the Holder entering the One-time digital
code received from the Bank in an SMS message.
SMS notification shall be understood as provision of up-to-date information on transactions to a mobile phone:
receipt of SMS messages about the amounts of transactions performed and Card Account balance.

NFC (Near Field Communication) — technology of wireless high-frequency communication with a small radius

Cnin — nanepoBuin JOKYMEHT, SKWA NIATBEPIXYE 34INCHEHHS onepalii 3 BukopucCTaHHAM KapTku i
MICTUTb Habip AaHMX LWoao Liei onepaLii Ta peksiauTn KapTku.
Cron-cnncok — nepenik KapTok, CknageHuii 3a NEBHAMM iXHIMU PeKBi3UTaMK, 3a KM 3a60pOHeHOo abo
oOmexeHo npoBefeHHs onepaliin. 3anexHo Big npasun Visa Ta/abo MasterCard Cton-cnucok moxe
OyTn enekTpOHHUM Ta/abo nanepoBuM.
MNepenik perioHiB  PO3MOBCIOMXEHHS manepoBux  CTon-cnuckis,
NNaThkHUMKU CUCTEMaMM:
ans kaptok Visa: 1. CLA; 2. Kpaitn Asiatcbko-TnxookeaHcbkoro perioHy; 3. Kpainu LieHTpanbHoi Ta
CxigHoi €sponu, CepepHboro Ta bnnsbkoro Cxopy, Adpuky; 4. KaHapa; 5. KpaiHu €Bponeiicbkoro
Cotosy; 6. Kpaihu LieHTpanbHoi, MNisaeHHoi Amepiku Ta Kapnbcbkoro 6aceiHy.
Ona kaptok MasterCard: 1. CLWA; 2. KaHapa; 3. Kpaihm LleHtpaneHoi, lNiBoeHHoi Amepuku Ta
Kapubebkoro baceiHy; 4. Kpainu Asiatcbko-TuxookeaHcbkoro perioHy; 5. Kpaitn €sponu; 6. Kpainm
Adbpuku, bnmsbkoro Ta LieHtpansHoro Cxogy.
CyOpaxyHoK — paxyHoK, Wo Bigkpuaetbcst 40 KoprnopatueHoro KaptpaxyHky KnieHTa, Ha sikomy
obnikoBytoTbCsl onepauii 3a BM3Ha4YeHoto KopnopaTueHow KapTkoto, emiToBaHow Ha iM's [oBipeHoi
0cobu Ta Ha sikomy BigobpaxatoTbes kowwTu KnieHTa Ta onepalji, 3gifiCHeHi 3 BUKOPUCTAHHSIM BigKpUTUX
[0 Hboro KapTok.
Texvonoris 3D Secure — TexHonoris, po3pobneHa MiXHApOAHUMW nnaTikHUMKU cuctemamn Visa
International (Visa Secure) i MasterCard Worldwide (Mastercard Identity Check) ans 3abeaneyeHHs
[0AaTKOBOro piBHA Oe3neku Mpu 34IMCHEHHI NNaTikHMX onepauin no Kaptkam y Mmepexi IHTepHeT,
LNAXoM ayTeHTUdikaLil kopucTyBada. MNpu yknageHHi Jorosopy nocnyra 3D Secure nigkmioyaeTbes
aBTOMaTW4HO A0 BCix KapTok, Wo BunyckawTbes Ta obenyroByloTbes Ha nigctasi JoroBopy. baHk B
pexuMi pearbHOro Yacy 3AiNcHIoE igeHTudikauio Jepxartens KapTku npu iHiLitOBaHHI HAM NRaTiXHMX
onepavin 3 BukopuctaHHam KapTku y mepexi IHTEpHET Ta 3a 4ONOMOrOL0 BHYTPILLHIX CUCTEM BU3HAYae
OAMH 3 MeToZiB JOAATKOBOI NepeBipkM Ta ineHTudikauii Jepxatens KapTku, akuii 3giiicHIoe onepauito 3
Tl BUKOPUCTaHHAM, a came:;
- 060B'A3k0BOr0 BBEAEHHS OJHOPA30BOrO YMCMOBOrO KOAY, SKWA aBTOMAaTUYHO HanpaBnseTbCs
Bankom B SMS nosigomnenHi Ha Homep MobinbHOro TenedoHy Takoro depxarens;
- 060B'A3KOBOrO MiATBEPIKEHHS B 3ac0bi AMCTAHLNHOI KOMYHikaLii, 3@ LOMOMOrow 6ioMeTPUYHMX
paHux Oepxatens, nicns oTpumanHs BignosigHoro PUSH-nosigomnenHs Big banky Ha mMobGinbHuiA
npucTpiit Takoro [lepxatens, Skuii BWUKOPWUCTOBYETbCS Ans goctyny Ao 3acoby AuCTaHLUifHOT
KOMyHiKaLlii;
- 0e3 noaaTKoBOI NepeBipKX, aBTOMATUYHIUM MiATBEPIKEHHAM NPOBeAEHHs onepalii.
TokeH (token) - yHikanbHuii Lmdposui ineHTudikatop (token), Wwo 3amiHie coboto aaHi KapTtku. TokeH
(token) reHepyeTbCsl, aKTMBYETBCA Ta BMKOPUCTOBYETHCA BignosigHO Ao npasun MMC, Hagaoum
[epxatento KapTku MOXNMBICT iHiLlitoBaTu/3giincHuTH BU3HadeHi MINC ta BaHkom nnatixHi onepali, B
TOMY uncni, BukopucToBytoum TexHonorito NFC. OBos'askoBoto yMoBOK akTueauji TokeHy (token) €
Bepudpikauis Knienta B CLO Ta/abo nigTeepaKeHHs HUM CBOTO HaMipy LLOAO Takoi akTUBaLlii LUNsSXOM
BBEEHHA [lepxxatenem otpumaHoro Big baHky y SMS nosigomneHHi OHOPa30BOro YKCIOBOro Kogy.
SMS-iHdopMyBaHHS — HalaHHS onepaTuUBHOI iHGopMaLlii 3a onepauisiMi Ha MOBINbHUIA TenedoH:
OTpUMaHHsa SMS-noBigoMneHb NMPo CyMu 3hiCHEHUX onepaliii Ta cTaH KapTpaxyHky.
NFC (Near Field Communication) — TexHonoris 6€3ApoTOBOro BUCOKOYACTOTHOTO 3B'A3KY Manoro

BCTaHOBIIEHUX Mi)KHapOJJ,HI/IMVI
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of action "in one touch". This technology enables data exchange between devices, primarily smartphones and
contactless payment terminals.

pagiycy fii «B OAMH OOTUK». Ll TexHonoris gae MOXNWBICTb OBMIHY LaHWMM MK MpUCTPOSIMU,
Hacamnepes cMapTdoHamm Ta 6€3KOHTAKTHUMM NNATKHAMI TEPMiHAnamu.

7.2. GENERAL PROVISIONS

7.2.1. The Banking Service shall be provided on the basis of the Banking Service Application after proper due
diligence of the Customer, identification and verification of Holders. The Banking Service consists in an opening
of the Card Account, Sub-Accounts to the Customer. Before the Bank receives a notification on opening of the
Card Account with the mark on registration of the account by a tax authority all Cards shall remain blocked and
only cash entry transactions shall be performed.

7.2.2. Issuance, use of the Corporate Card and transaction of operations on the Card Account shall be regulated
by the Legislation, Agreement, and Rules, as well as regulatory documents and the rules of the relevant payment
system.

7.2.3. The terms of these Rules relating to the regulation of the terms of servicing current accounts, in particular,
but not exclusively, the terms of section 4 of these Rules "Opening and maintenance of current accounts" are
subject to application to the relations of the Parties arising from the opening and maintenance of a Card Account,
taking into account the features specified in this section "7. Opening a card account, issuing a corporate card and
their maintenance" related to transactions with the use of the Card.

7.2.3. For the services rendered by the Bank, the Customer must pay the Bank a fee in the amount determined
in the Bank's Tariffs in accordance with the type of Card selected by the Customer in the Banking Service
Application.

7.2. 3ArAJIbHI YMOBU

7.2.1. HapaHHs BaHkiBCbkoi Mocnyrv 3ailicHI0ETbCA Ha niacTaBi 3asBy Npo HagaHHs baHKiBCbKOi nocnyru
nicns NpoBeeHHs HanexHoi nepesipku KnieHTa, ineHTudikauii Ta Bepudikauii Jepxatenis. baHkiBcbka
nocnyra nonsrae y igkputTi Knienty KaptpaxyHky, CybpaxyHkis. [Jo oTprMaHHs BaHkom NoBifoMneHHs
npo BigKkpUTTS KapTpaxyHKy 3 BiAMITKOI Npo B3ATTS paxyHky Ha 0brik nogaTkoBum opraHom BCi KapTku
3anuwaTbes 3abnokosaHuMK,a No KapTpaxyHky 34iMCHIOITLCS onepaii nuLle i3 3apaxyBaHHS KOLUTIB.
7.2.2. Bunyck, kopucTtyBaHHa KopnopaTusHoto KapTkolo Ta 3giiicHEHHst onepalin 3a KapTpaxyHKom
perymioeTbcs 3akoHogaBcTBoM, [loroBopom, [paBunamu, a Takox HOPMAaTUBHUMK JOKyMEHTamn Ta
npasunamm BignoBigHOI NNATiXHOI cUCTEMM.

7.2.3. YmoBM umx [MpaBun, WO CTOCYHOTbCA PerymnioBaHHs YMOB 06CMyroByBaHHS MOTOYHWUX PaxXyHKB,
30Kpema, ane He BUKMIOYHO ymoBW po3giny 4 uux Mpasun «Bigkputta Ta 06cnyroByBaHHS NOTOYHMUX
PaxyHKiB» TMiAnsratoTb 3acTOCYBaHHO A0 BigHOCMHM CTOPIH, WO BWHUKAKOTL MpU BIOKPUTTI Ta
obcnyroByBaHHi KapTpaxyHky, 3 BpaxyBaHHsSIM 0COBNMBOCTEN, BUSHAYEHUX LiUM PO3Linom «7. BigkputTs
KapTpaxyHKy, BWAa4a KOPMOPaTMBHOI KapTkM Ta ix 0BCnyroByBaHHS», LWO MOB'S3aHi 3  BYMHEHHSIM
onepavin 3 BUKopucTaHHaM KapTku.

7.2.3. 3a HagaHi baHkom nocnyrm KnieHT noBuHeH cnnatuti BaHky KOMICiHY BUHaropogy y po3mipi,
Bu3HauyeHoMmy Tapudamu banky BignosigHo Bugy Kaptku, obpaHoi KnieHtom B 3asiBi npo HapaHHs
BaHkiBCbKOT nocnyru.

7.3. GENERAL RULES OF RECEIPT OF CARDS

7.3.1. Within the period of 10 Banking Days from the day of signing the Banking Service Application by the Parties
and provision of all documents necessary for opening of the Card the Bank shall issue and provide the Cards
issued in the name of the Holder.

7.3.2. The Holder shall personally receive the Card issued in his/her name at the department of the Bank at the
place of submission of the Banking Service Application by the Customer. The Card may also be issued to a
representative of the Holder acting on the basis of a power of attorney certified in accordance with the procedure
established by the Legislation. In case of receipt of the Card issued in the name of the Holder by a representative
by power of attorney, the Bank shall not be liable for transactions using such Card.

7.3.3. The Card shall represent a property of the Bank, it shall be issued to the Holder for temporary use and shall
be returned to the Bank after termination of service provision (including early) or upon request of the Bank in case
of using it or the attempt to use in breach of the Rules.

7.3.4. A person being in labour or civil relationship with the Customer can be a Card Holder.

7.3.5. Card shall be issued to the Holder in an inactive state. The Card shall be activated at the time of the first
transaction performed by the Holder subject to correct entering of a PIN-code in the Bank's ATM or with the use
of a terminal at the cash desk of the Bank.

7.3.6. Holder shall be entitled to use the Card. Use of the Card based on a relevant power of attorney shall not be
allowed.

7.3.7.Having received the Card, the Holder should put his/her signature in a specially allotted space on its back
using a ball pen. Absence or inconsistency of the signature on the Card with the signature of the Card bearer shall
provide grounds for refusal to service the Card and withdraw such Card from circulation without any compensation.

7.3. NMPABUIA OTPUMAHHA KAPTOK

7.3.1. NMpotsarom 10-T baHkiBCbKMX AHIB 3 AaTh NignucaHHs CTopoHamu 3asiBu Npo HagaHHs baHKIBCbKOI
nocnyrv Ta HapaaHHs BCiX HeoBXiaHNX AOKYMEHTIB 4N BigkpuTTs KapTku baHk Bunyckae Ta Bugae Kaptku,
BUNYLLeHi Ha iM'a [lepxarens.

7.3.2. [lepxatenb ocobucto oTpumye KapTky, eMiToBaHy Ha 1oro iM's, y 6yab-skomy BiggineHHi baHky.
Takox KapTka moxe 6yTu BugaHa npescTaBHuky KnieHTa, o Aie Ha migcTasi 4OBIPEHOCT, NOCBILYEHOI
B YyCTaHOBNEHOMy 3aKOHO4ABCTBOM MOPSLKY, BUKMIOYHO, nicns npoBedeHHs baHkoM HanexHoi
nepeBipkM Takoro npeactaBHuka [lepxatens. Y Bunagky oTpumanHs KapTku, BumywieHoi Ha iM's
[epxatens, npefcTaBHUKOM MO [OBIPEHOCTi, baHK He Hece BiANOBiAanbHOCTI 3a NPOBeAeHHs onepaLiin
3 BUKOPUCTaHHSAM Takoi KapTku.

7.3.3. KapTka € BnacHicTto baHky, BugaeTscs [lepaTento B TMMYaCcOBe KOPUCTYBAHHS i MOBWUHHA ByTu
noBepHyTa B baHK y pasi NpunuHeHHs HafaHHs nocnyry (B T.4. LOCTPOKOBO) abo 3a BuMorow baHky y
pasi ii BukopucTaHHs abo cnpobu BUKOPUCTaHHS He Y BiANoBigHOCTI 3 [pasunamu.

7.3.4. [epxatenem Kaptkn moxe Oytn ocoba, ska nepebyBae y TpydoBux abo LMBINbHUX
npaBoBigHOCKHAX 3 KrieHTOM.

7.3.5. KapTka Bugaetscs [epxatenio B HEakTMBHOMY CTaHi. AkTualis KapTku BigbyBaeTbcst B MOMEHT
NpOBEEHHS NepLuUoi onepallii lepxatenem 3 kopekTHuM BeegeHHsM IH-kogy y 6aHkomati Banky abo
3 BUKOPUCTaHHSIM TepMiHany B onepaLiiHin kaci baHky.

7.3.6. KapTky Mae npaBo BukopucToByBaT [lepxatenb. BukopucTtanHs KapTku 3a [QOBIpEHICTIO He
J0MnycKaeTbCs.

7.3.7.0tpumaBm KapTky, [epxatenb MOBMHEH NOCTABMTM Ha ii 3BOPOTHIA CTOPOHI CBI Mignuc
KyNbKOBOIO PYYKOIO B CreLianbHO BidBegeHOMY MiCli (y pasi HasiBHOCTI Takoro MicLsi Ha KapTui).
BigcyTHicTb uu HeBignogigricTb nignucy Ha KapTui nignucy npes seHuka KapTku € 3aKOHHOHO MigCcTaBoio

105



7.3.8. By entering the correct PIN code during the transaction, the Cardholder is authenticated (establishment and
confirmation of his/her identity) and, according to the legal consequences, entering the correct PIN code is equal
to the Cardholder's signature.

ANs BiAMOBK B npuitoMi KapTku o 0BCrnyroByBaHHS Ta BUIyYeHHs Takoi KapTku 3 obiry 6e3 6yab-akux
KOMMEeHcaLliiHNX BUNnar.

7.3.8. BBepeHHam kopekTHoro [MIH-kogy nig Yac npoBedeHHs onepaLii 34iCHI0ETHCA aBTeHTUdIKALlS
[epxatens (yCTaHOBNEHHS Ta NIATBEPMAKEHHS AOro 0cobu) Ta 3a KPUAMYHUMM HacNigKaMy BBEAEHHS
kopekTHoro MNIH-kogy € piBHoUiHHMM nignucy [Jepxatens KapTku.

7.3.9. Validity period of the Card and prolongation of it.

7.3.9.1. Validity period of the Card shall be specified on its front. The Card shall be valid ill the last day of the
stated month and year inclusively. The Card, the validity period of which has expired, shall be cancelled by the
Bank according to the established procedures.

7.3.9.2. Prolongation of a validity period of the Banking Service shall be ensured by issue of the Card with a new
validity period pursuant to the terms and conditions.

7.3.9.3. To prolong the Banking Service validity period the Customer shall submit a relevant application. The said
application shall be submitted 15 calendar days prior to the termination of the Card's validity period. If such
application has not been submitted, the Bank shall not be held liable for the Holder’s failure to receive a new Card.

7.3.9.4. The Bank is obliged to notify the Customer about the Card expiry no later than 20 calendar days prior to
such expiry date.

7.3.9. Ctpok gii KapTkn Ta 10ro npoaoBKeHHS.

7.3.9.1. Ctpok aii KapTku Bka3aHo Ha ii nuuboBoMy boui. KapTka gincHa 4o 0CTaHHLOrO [HS 3a3Ha4eHOro
Ha Hin Mmicaus Ta poky BKMYHO. KapTka, CTpOK Aii SKOi 3aKiHuMBCS, aHymoeTbes BaHkom y
BCTaHOBMEHOMY MOPSAKY.

7.3.9.2. MNpopoBxeHHst HafaHHsA BaHKiBCbkoT nocnyri 3abe3neyyeTbes LWASXOM BUMYCKY KapTku 3 HOBUM
CTPOKOM fii BignoBigHO 0 ymoB [lorosopy.

7.3.9.3. [na npogoBxeHHs HapaHHs BadkiBcbkoi nocrmyrm KnieHTy HeobxigHO nogatv BignoBigHy
nMCbMOBY 3asBy. 3a3HayeHa 3asiBa nofaeThbes 3a 15 kaneHgapHUX AHIB [0 3aKiHYeHHs CTPOKY Aii KapTku.
Y pasi HenogaHHs Takoi 3asBu baHk He Hece BiANOBILANbHOCTI 3@ HEOTPUMaHHS [lepxatenem HOBOI
KapTku.

7.3.9.4. baHk nosuHeH nosigomnaTk KnieHta npo 3akiHYeHHs CTpoKy Aii KapTku He nisHiwe Hix 3a 20
kaneHgapHUX OHIB [0 3aKiHYEHHS BKA3aHOro CTPOKY.

7.4. TERMS OF CARD ACCOUNT, SUB-ACCOUNT MAINTENANCE AND CARD USE

7.4.1. Use of the Card Account and Sub-Account

7.4.1.1 Card Account shall be used according to the mode of a current account in consideration of the limitations
set forth in the Legislation, including in terms of a limit amount of settlements in cash received using the Card.
7.4.1.2. The Customer has no right to use the Cards for payment of salaries, social payments and benefits; to
make settiements under foreign trade agreements (contracts) with the help of Cards, except for cases of such
settlements under one foreign trade agreement (contract) in one Operational day, the transaction of which does
not exceed the amount specified in part one of Article 20 of the Law of Ukraine On Prevention and Counteraction
to legalization (laundering) of the proceeds from crime, terrorist financing and financing of proliferation of weapons
of mass destruction; receive cash using the Card from Customer’s accounts in foreign currency opened with other
resident banks or resident non-bank payment service providers; to make foreign investments, return of foreign
investments, as well as income, profits, other funds received from investment activities, unless otherwise provided
by the Legislation.

7.4.1.3.Funds on the Card Account in a foreign currency can be used by means of an electronic means of
payment only for the following purposes:

- receipt of cash outside the territory of Ukraine to cover the costs incurred on a business trip;

- conduct of settlements in a non-cash from outside the territory of Ukraine, which are related to business trip
costs and representation costs, and also payment of operating expenses related to maintenance and staying of
air, sea, motor transport vehicles outside the territory of Ukraine, in accordance with the terms of the Merchant
Shipping Code of Ukraine, Air Code of Ukraine, Convention on International Civil Aviation, International
Convention on Road Traffic.

7.4. YMOBU OBCNYrOBYBAHHA KAPTPAXYHKY, CYBPAXYHKIB TA BUKOPUCTAHHA KAPTKU
7.4.1. BukopucTanHs KaptpaxyHky Ta CyopaxyHky

7.4.1.1. KapTpaxyHOK BWUKOPUCTOBYETLCS BIAMOBIAHO O PEXMMY MOTOYHOMO PaxyHKy 3 ypaxyBaHHsSM
0OMexeHb, YCTaHOBNEHNX 3aKOHOAABCTBOM, Y TOMY YMCMi Y YacTUHI TPaHW4HOI CymMM pO3paxyHKiB
rOTIBKOBUMM KOLUTaMK, OlepxaHux 3a JonoMororo KapTku.

7.4.1.2. KnieHT He mae npasa BukopucToByBaTW KapTku ans Bunnatv 3apobiTHOI nnatw, iHWuX BuaiB
coujanbHWX BUMMAT Ta AOMOMOTY; 34INCHIOBATY 3a JOMOMOroK KapTok po3paxyHku 3a TOProBEnbHUMM
30BHILLHBOEKOHOMIYHUMU JOrOBOpaMu (KOHTpakTamu), KpiM BUNAaaKiB 34IMCHEHHS TakuxX pO3paxyHkiB 3a
OHUM 30BHILIHEOEKOHOMIYHUM [OTOBOPOM (KOHTPaKTOM) B OAMH OnepaLiiHuiA AeHb, onepauis, cyma
SIKOi He MEePEBULLYE PO3MIp BU3HAYEHWA YacTuHO nepluoto cTatTi 20 3akoHy Ykpaitm «[po 3anobiraHHs
Ta NpoTMAil neranisauii (BigMWBaHHIO) LOXOAIB, OEPkaHMX 3MOYMHHUM LUASXOM, (hiHAHCYBaHHIO
TEPOpM3My Ta (PiHAHCYBaHHIO PO3MOBCIOIXEHHS 30pOi MacOBOr0 3HWLLEHHSI»; OTPUMYBATU TOTIBKOBI
KOLUTM 3 BUKOPUCTaHHAM KapTu 3 paxyHkiB KnieHTiB B iHO3eMHilt BanioTi, WO BiAKPUTI B iHWMX GaHkax-
pesugeHTax abo HeDaHKIBCHKMX HafaBadvax MNaTRKHWAX MOCNYr-pesvpeHTax; 3MiACHIOBATU iHO3EMHi
iHBECTULi, NOBEPHEHHS IHO3EMHMX IHBECTULIiIA, @ TAKOX JOXOAIB, NMPMOYTKIB, IHLLMX KOLUTIB, OfepKaHWX
B iIHBECTULINHOI LiANBHOCTI, SIKLLO iHWe He nepeabayeHo 3akOHOAABCTBOM.

7.4.1.3. Kowtn 3 KapTpaxyHKy B iHO3eMHiil BaniTi MOXYTb OyTM BMKOPMCTaHi 3a [OMOMOrOK
€IEKTPOHHOTO MATKHOMO 3acoBY BUKIIOYHO A1S:

- OflepXXaHHA roTiBKM 33 Mexami YKpaiHu 4Nns onnaTtv BUTPaT Ha BiapsoKEHHS,

- 30iliCHEHHSI po3paxyHKiB y Oe3roTiBkoBIN opMi 3a Mexamn YkpaiHw, siki NoB'A3aHi 3 BUTpaTaMn Ha
BiOPAMKEHHS Ta BUTPaTaMu NPeACTaBHULILKOTO XapaKTepy, a Takox Ha onnaty ekcnnyaTayinHux BuTpar,
MOB'A3aHUX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSIHMX, MOPCLKWX, aBTOTPAHCMOPTHMX 3acobiB 3a
Mexamu YkpaiHu, BignoBigHo 4o yMoB KoAekcy ToproBenbHOro mopennascTBa Ykpainu, MoBiTpsHOro
kogekcy YkpaiHu, KoHBeHLii npo MixHapoaHy LmBinbHY asiaLito, MixHapoaHoi KOHBEHLii Npo AOPOXHIl
PyX.
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7.4.1.4. Funds on the Card Account, which are used by an employee, who is on his/her business trip over the
standard amount of costs for the purpose of such business trip, shall be reimbursed by such employee to the
Customer in compliance with the Legislation.

7.4.1.5. Control over the cash flow and use of cash on the Card Account shall be exercised by the Customer.

7.4.1.6. Funds debited from the Card Account of the Customer for transactions shall be deemed to be issued to the
Holder on condition of accountability. Refunding of the money non-utilized and reimbursement of the funds to the
Customer used over the established limits shall be conducted pursuant to the Legislation.

7.4.1.4. KowTw 3 KapTpaxyHKy, BUKOPUCTaHI NPaLliBHUKOM, SKUIA 3HAXOAUTLCS Y BiAPSIKEHHI, NOHaZ HOPM
BATPAT Ha BIiAPAMKEHHs, NiANArawTb BiAKOAYBAHHK UMM npauiBHukoM KnieHTy, 3rigHo i3
3aKkoHOAaBCTBOM.

7.4.1.5. KOHTPOMb 3a pyXOM i LifibOBUM BUKOPUCTAHHSAM KOLUTIB 3@ KapTpaxyHKOM 3i CHI0ETbCA
Krientom.

7.4.1.6. Kowwtn, siki cnucari 3 KapTpaxyHKy 3a npoBefeHuMI onepawjisiMi, BBaXatoTbCs BUAAHUMM Nif 3BiT
[epxatento. MoBepHEHHS HEBMKOPUCTAHWX KOLUTIB Ta BiglwKoayBaHHsS KnieHTy KOLUTIB, BMKOPUCTAHWX
NnoHap BCTAHOBMEHI HOPMU, 3GINCHIOETLCA 3rigHO i3 3aKOHOAABCTBOM.

7.4.1.7. Card Account replenishment can be done by the Customer using the funds paid at the cash desk of the
Bank within the established procedure or by means of a non-cash money transfer from a current account of the
Customer opened with any bank according to the details specified in a relevant annex to the Banking Service
Application.

Taking in consideration the mode of the Card Account, the Card Account can be replenished by third parties in
compliance with the provisions of the Legislation.

7.4.1.8. Sub-Account replenishment shall be done pursuant to the payments that are made for replenishment
thereof. Card Account replenishment can be done only in the currency of the Sub-Account in @ manner mentioned
below:

- via a non-cash transfer of the funds from a current account of the Customer;

- using cash paid at the cash desk of the Bank within the established procedure;

- using interest accrued on the balance of funds on the Sub-Account in accordance with the Agreement.

7.4.1.9. If the Sub-Account/ Card Account is replenished by non-cash transfer before 5 pm of the operational day,
the Bank credits the amounts of such replenishment to the Sub-Account/ Card Account during the same
operational day, but in any case not later than the following operational day. In case of receipt of funds in the Bank
after 5 pm of the operational day, the amount of replenishment shall be credited to the Card Account on the next
transaction day following the day of receipt of funds in the Bank, but in any case not later than two operational
days from the date of their receipt in the Bank.

7.4.1.10 The Bank accrues interest on the balances on the Card Account/ Sub-Accounts according to the current
Tariffs. Interest is accrued based on the actual balance on the Card Account/ Sub-Account at the end of the day
during the month. Interest is accrued according to the "fact/ 360" method, ie the calculation takes into account the
actual number of days per month and 360 days per year. Interest is paid by the Bank once a month on the
settlement day (or the next settlement day, if the settlement day falls on a non-working day), by crediting the
relevant amount to Card Account (s) / Sub-Account (s). The total amount of balances on all Sub-Aaccounts is
recognized on the Card Account. On the Card-Account, the Bank carries separately the total amount of credits
and the total amount of debits on all Sub-Accounts made in accordance with this section of the Rules.

7.4.1.7. TonoBHeHHA KapTpaxyHKy Moxe 3giicHtoBaTiCs KrieHTOM 3a paxyHOK rOTIBKOBMX KOLLITIB, LIO
BHOCATbCA A0 Kacy baHKy B ycTaHOBNeHOMy nopsiaky abo wnsixom 6e3roTiBkOBOMO nepekasy 3 BMacHoro
MOTOYHOrO paxyHka KnienTa, Bigkputoro B Byab-akomy BaHky, 3a pekBiauTamm, LU0 3a3HaueHo y AogaTky 4o
3asBu Npo HagaHHs BaHKiBCbKOT nocnyry.

I3 BpaxyBaHHam pexumy KapTpaxyHky, nonoBHeHHs KapTpaxyHky MOxe 3AiCHI0BaTUCS TpeTiMu ocobamu
Y BiANOBIAHOCTi 3 BUMOramn 3aKkOHOAABCTBRa.

7.4.1.8. NMonoBHeHHs CyBpaxyHKy 30iMCHIOETLCA BignoBIAHO A0 NNATEXIB, L0 3AINCHIOTLCS ANst 1oro
nonoBHeHHs. MonoBHeHHst CybpaxyHKy MOXe 3LiNCHIOBATUCS BUKITIOYHO Yy BanioTi CyBpaxyHKy HacTymHUM
YNMHOM:

- 6e3roTiBKOBMM NEPeKasoM KOLLTIB 3 MOTOYHOrO paxyHka KnieHTa;

- 33 pPaxyHOK rOTiBKOBWX KOLLTIB, L0 BHOCATLCS Y BCTAHOBNEHOMY 3aKOHOLABCTBOM NOPSAKY, A0 Kacy
BaHky;

- 32 paxyHOK MPOLEHTIB, Hapax0BaHWX Ha 3anuLuok kowwTiB Ha CybpaxyHky BignosigHo ao Jorosopy.
7.4.1.9. Mpw nonosHeHHi CybpaxyHky/KapTpaxyHky wnsxom 6esroTiBkoBoro nepekady go 17-00 roguH
onepavuinHoro gHs, baHk 3apaxoBye Cymu Takoro nonoBHeHHst Ha CyBpaxyHok/KapTpaxyHoK npoTsrom
LibOro X OnepawinHoro AHs, ane B Oyab-9KoMY BANAZKY He MisHiLue HAaCTyNHOro onepawiiHoro AHS 3 AHS
HaOXoMKeHHs KowwTiB y baHk. B pasi HapxomxeHHs kowTie y bank nicns 17-00 rogu onepawiiHoro aHs,
CyMa MOMOBHEHHS 3apax0BYeThCA Ha KapTpaxyHOK Ha HacTyMHUIA onepaLitHui AeHb, LU0 chigye 3a AHeM
HaJXOoKeHHs KowwTiB y baHk, ane, B Oyab-AkoMy BUNaaKy, He NisHile ABOX onepaLiiHuX AHIB 3 AHS iX
HaaXOmKeHHs1 B baHk.

7.4.1.10 Ha 3anuwku kowTiB Ha KapTpaxyHky/CybpaxyHkax baHk HapaxoBye NpOLEHTM 3rigHO YMHHMX
Tapucis. [poueHTU HapaxoBYTbCA 3  PO3paxyHKy (DakTWYHOTO — 3amMWKy  KOWTIB  Ha
KapTpaxyHky/CybpaxyHKy Ha KiHeub AHS MpoTSroM Micsius. MpOLEHTM HapaxoBYHOTLCS 3a METOLOM
"thakt/360", T06TO Npn po3paxyHKy OGepeTbcsi hakTU4Ha KinbkicTb AHIB B Micsui Ta 360 gHiB y poui.
MpoueHTn cnnavytotbcst baHkom ogmH pa3 Ha MicsUb y po3paxyHKOBWA AeHb (abo HaCTynHOro 3a
pO3paxyHkoBMM pOBOYOro AHS, SKLLO pO3paxyHKOBWUA A€Hb MpUnagae Ha HepobOouMin OeHb), LWASXOM
3apaxyBaHHs BignoBigHoi cymmn Ha (3) KaptpaxyHky/Cy6paxyHok(ky).Ha KapTtpaxyHky oBnikoByeTbcs
3arasibHa cyma 3anuLukis Ha Beix CybpaxyHkax. Mo KaptpaxyHky baHk npoBoAUTb OKPEMO 3ararnbHy Cymy
3apaxyBaHb Ta 3aranbHy CyMy CriucaHb no Bcix CybpaxyHkax, 3fiiCHeHX BignoBigHO [0 LbOro po3ainy
Mpasun.

7.4.2. Debiting funds from the Card Account/ Sub-Account:

7.4.2.1. The Customer instructs the Bank to debit the Card Account/ Sub-Account for the amount of funds in the
amount of transactions performed by the Holders and the amount of commissions for transactions using the Card
in accordance with the Tariffs in the currency of the Card Account/ Sub-Account. If the currency of the Card
Account / Sub-Account differs from the currency of the established fee or transaction currency, or the currency of

7.4.2. CnucaHHa kowTiB 3 KapTpaxyHky/CyGpaxyHky.

7.4.2.1. KnieHT fopyyae baHky cnucyeatn 3 KapTpaxyHky/CybpaxyHKy Cymu KOLUTIB Y PO3MIPI B KOHAHMX
[epxatensamu onepaLiin Ta Hagae baHky po3nopsihKeHHs, NpaBo Ta 3rody 34iCHIOBATM onepauiji 3
nebetysaHHs KapTpaxyHky/CybpaxyHky KnieHTa Ta iHiLitoBaTn nebeToBuit nepekas Cymy KoMmiciii 3a
npoBefeHUMM  onepallisMn 3 BukopucTaHHsM  KapTkw  BignosigHo o  Tapudis vy BanioTi
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debiting the Holder's expenses received from Visa or MasterCard for the performed transactions, the Customer
instructs the Bank to buy/ sell currency in the amount to be debited from the Card Account/ Sub-Account, at a
special authorization rate of purchase/ sale (exchange rate for card transactions, posted on the official website of
the Bank), set by the Bank on the day of debiting funds / fees from the Card Account/ Sub-Account.

The Bank shall debit the Card Account/ Sub-Account for the amounts of all transactions, accrued interest, fees,
penalties, other payments resulting from or arising in connection with the use of the cards opened before this Card
Account / Sub-Account.

7.4.2.2. Funds are debited from the Card Account / Sub-Account in the currency of the Card Account / Sub-
Account for amounts equivalent to the amounts in the currency of transactions, on the basis of notifications
received by the Bank from payment systems on card transactions. If the currency of the transaction differs from
the currency of the Card Account / Sub-Account, the Bank converts the transaction amount into the currency of
the Card Account / Subaccount at the exchange rate determined on the day of debiting the Bank from the Card
Account / Sub-Account. At the same time, a conversion fee is charged in accordance with the current Tariffs.

7.4.2.3. In case the amount of the transaction differs from the currency of the Card Account / Sub-Account, debit
of funds shall be conducted in two stages: (i) at the time of the transaction on the Card Account / Sub-Account,
the required amount calculated in accordance with the commercial exchange rate set by the Bank on the day of
the transaction is blocked; (i) according to the rules of the payment system, debiting of funds from the Card
Account/ Sub-Account takes place within 30 (thirty) calendar days after the transaction (blocking) at the settlement
rate of the payment system effective on the day of debiting funds from the Card Account / Sub-Account. The
Customer is aware of and agrees that: (i) when the exchange rate fluctuates, there may be a difference between
the amounts blocked and debited from the Card Account / Sub-Account; (ii) the currency conversion rates of the
payment system are set daily and may differ from the official exchange rates of the National Bank of Ukraine and
| or the commercial exchange rates of the Bank.

KapTpaxyHky/CybpaxyHky. fkwo Banota KaptpaxyHky/CyGpaxyHKy —BigpisHSeTbCS  Big — BamioTt
BCTaHOBMEHOI koMicii abo BantoTh onepaLii, abo BanioTv cnucaHHs BUTpaT [depxatens, o Hagiiwnm sig
Visa abo MasterCard 3a 3giicHeHumm onepaiamu, KnieHT Hagae 3rogy Ta fopyyae baHky 3gilicHioaty
nebetyBaHHs KapTpaxyHky/CyOpaxyHky Ha cymy, L0 HeobxigHa Ans Kymienmio/Mpogax Bamoth 3a
cnewjanbHUM aBTOPM3ALIAHUM KypcoM Kynmieni/mpoaaxy (Kypcom BarmioT 3a KapTKOBUMM Onepawjismu,
pO3MiLLEHUM Ha odiLiiHoMy cailTi BaHky), BcTaHoBneHMM baHkOM Ha AeHb Takoro aeberyBaHHs
KaptpaxyHky/CybpaxyHky.

Bank 3piiichHioe nebetyBanHs KaptpaxyHky/CybpaxyHKy Ha Cymu BCiX onepaLii, HapaxoBaHUX MPOLEHTIB,
KOMiciit, WTpadiB, iHWWX NnaTexis, siKi cTanu Hacnigkom abo BUHMKNK B 3B'A3KY 3 BMKOPUCTAHHSIM
KapTok, Bigkputix o Uboro KapTpaxyHky/ CyBpaxyHky.

7.4.2.2. CnncanHs kowTiB 3 KapTtpaxyHky/CyBpaxyHKy 3miACHIOETHCS Yy BarloTi pPaxXyHKy Ha Cymu,
€KBiBANEHTHI CymaM Yy BantoTi onepawiit, Ha nigctasi oTpUManux BaHkom noBsigomneHb Big MRaTikHMX
cucTeM npo onepauii, 3gicHeHi 3 BUkopucTaHHaMm Kaptku. FAkwo sanioTa onepadii BigpisHAETbCS Big
Banotn  KapTpaxyHky/CybpaxyHky, To baHk 3miACHIOE KOHBepTauilo Cymu onepauii y BantoTy
KapTpaxyHky/CyOpaxyHky 3a KypcOM MnaTiKHOI CUCTEMM, BUSHAYEHUM HA A€Hb 3AINCHEHHSI CMUCAHHS!
BaHkom kowwTiB 3 KapTtpaxyHky/CyBpaxyHky. [pu LbOMy CTArYETLCS KOMICist 32 KOHBEPTALIit0 BiNOBIgHO A0
Aitounx Tapudis.

7.4.2.3. CrmcanHs kowwTis 3 KapTpaxyHky/CybpaxyHky, y BUNaaKy, Konu cyma onepaLii BigpisHIeTbCs Bia
Bantotu KaptpaxyHky/CyBpaxyHky BigbyBaeTocs y ABa eTanu: (i) Ha MOMEHT 3AINCHEHHS onepaLji Ha
KaptpaxyHky/CybpaxyHky Ornokyetbcsi HeobxigHa cyma, po3paxoBaHa 3rigHO 3 KOMEpLiAHUM KypcoMm
BaroTW, BCTaHOBNEHUM BaHKOM Ha JeHb 3AilicHeHHs onepadii; (i) 32 npaBunamu nNaTikHoOI cuCTEMM
cnucanHs kowwTiB 3 KapTpaxyHky/CybpaxyHky BinbysaeTocs npoTsarom 30 (TpUausTH) KaneHgapHuX OHiB
nicns 3giicHeHHs onepaii (6nokyBaHHs) 3a po3paxyHKOBUM KypCOM MAaThKHOI CUCTEMM, WO A€ B AeHb
cnucaHHs kowTiB 3 KaptpaxyHky/CybpaxyHKy. KnieHT 03HalioMneHui Ta NoromKyeTbes 3 TUM, LWO: (i) npu
KOMMBAHHI BamnOTHOTO KypCy, MOXIWBE BWHWKHEHHS pisHWLi MiX 3abnoKoBaHOW Ta CMMCaHOW 3
KaptpaxyHky/CybpaxyHky cymoto; (i) Kypcu KoHBepTauji BaniT MMaTiXHOI CUCTEMM BCTAHOBIIOKTHLCS
LOAEHHO | MOXYTb BiAPI3HATMCD Bif ODiLiiHNX KypCiB HavjioHanbHoro BaHky Ykpaiu Ta/abo komepLinHux
Kypcis BaHky.

7.4.3. Procedure for formation and provision of Card Account Statements, contesting transactions on
Card Account.

7.4.3.1. Card Account Statements shall be drafted and provided to the Customer by the Bank in terms of every
Sub-Account on request from the Customer. The Bank shall provide the Statement to the Customer according to
the type of Statement receipt specified in the Application for Service.

7.4.3.2. If the Customer ordered a service on receipt of monthly Card Account Statements by means of email, the
Customer agrees that the information contained in the Statements may become known to the third parties.
Furthermore, any responsibility for disclosure of any information about the Card Account balance to any third
parties that may occur as a result of the Bank’s sending of such information via unprotected communication
channels shall be imposed on the Customer, which he/she hereby gives his/her unconditional and irrevocable
consent to. The Customer understands and agrees that the Bank shall be exempt from any responsibility
(including, but not limited to any compensation of financial and/or moral damages, compensations, repayments,
etc.) should the information on the Card Account balance become known to any third parties as a result of the

7.4.3. Mopsipok hopMyBaHHSA Ta HaAaaHHA Bunucok npo ctaH KapTpaxyHKy, ocKkapKeHHs onepauii 3a
KapTpaxyHkom.

7.4.3.1. Bunucku npo ctaH KapTpaxyHky ¢opMytoTbCs Ta HapaoTbest baHkom KrieHTy B po3pisi KOXHOro
CybpaxyHky 3a 3anuTom KrieHTa. baHk nepegae Bunucky KnieHTy BignosigHO 40 cnocoby OTpUMaHHS
Bunucku, 3asHayeHoro B 3asBi npo HagaHHs baHkiBcbkoi nocnyru.

7.4.3.2.'Y Bunagky, sKiwo KnieHT 3amMoBMB NOCITyry N0 OTPUMAHHIO LOMICAYHUX Bunncok no KapTtpaxyHky
3acobamu enekTPOHHOI MOLUTK Ha eNeKTPOHHY aapecy, KnieHT noromkyeTses, Lo iHdhopmaLis y Bunmckax
MOXe CTaTi Bigomoto TpeTim ocobam. Mpu uboMy Oyab-ska BignoBIgANbHICTL 3@ PO3rOMOLEHHS
iHhopmauji npo ctaH KapTpaxyHky TpeTim ocobam, Lo MOXe CTaTUCs BHACNiBoK HaacunaHHs baHkom
iHthopMmaLlii Yepe3 HesaxuLleHi kaHanu 3B'asKy, MoknagaeTbCs Ha KnieHTa, npo WO BiH Aae CBOWO
Oe33anepeyHy Ta 6e3BigknnyHy 3rogy. KnieHT yCBiZOMITIOE Ta NOromxyeTbes, WO baHk 3BINbHAETHCA Bif
Byab-AKoi BiANOBIAANLHOCTI (B TOMY YMCRi, ane He BUKIIOYHO, Bif Byab-aKkuX BiALIKOAYBaHb MaTepianbHOi
Ta/abo MopanbHOI LWKOAW, KOMMEHCALiR, BUNNaT, TOLLO) Y pasi, SKLLO iHdhopMaLlis npo cTaH KapTpaxyHky
BHACMigoK HafcunaHHs baHkoM iHopmaLii Yepes HesaxwWLLeHi kaHanu 3B’'A3Ky CTaHe BijoMa TPeTiM
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Bank'’s sending of such information via unprotected communication channels, or for any consequences that may
occur due to such actions.

7.4.3.3. The Statement shall contain certain information on cash flow and balance of the Card Account/Sub-
Account, data concerning changes in the Tariffs as well as other information. A failure to receive the Statement
shall not exempt the Customer from fulfillment of obligations under the Agreement. Should the Customer disagree
with the information specified in the Statement, he/she shall submit a written application to the Bank specifying
respective reasons and facts of such disagreement throughout the course of 30 calendar days from the date of
the Statement. Non-receipt of any written complaints with regard to the Statements by the Bank within the period
of 30 calendar days from the date of their drafting by the Bank shall be deemed to be the Customer’s confirmation
of correctness of the information mentioned therein.

ocobam abo 3a Hacniaku, WO MOXYTb HACTaTh B pesynbTaTi Liboro.

7.4.3.3. Y Bunucyi 3a3HauaeTbest iHpopmaLlis npo pyx Ta 3anuLLok KowWTiB Ha KapTpaxyHky/CyBpaxyHky,
CYMy nnaTixHoi onepalii; AaTy i yac 3apaxyBaHHS KOLTIB Ha paxyHOK OTpUMyBaua; CyMmy KOMICIHMX
BWHAropof 3a BUKOHaHHS NNaTiKHOI onepaLii; Kypc nepepaxyHKy iHO3eMHOI BanioTy (SKLLO HagaBanmcs
MOCIyr1 3 BUKOHaHHS onepaLiin 3 06MiHy iHO3eMHOI BanioTy), a Takox iHLWa iHgopMallis. HeoTprMaHHs
Bunucku He 3BinbHse KnieHTa Big BUKOHaHHS 3060B'A3aHb 3a [loroBopom. KnieHT, y BUnaaky Hesrogu 3
iHhopmallieto, 3a3HaveHo y Bunucli, Hagae BaHky NWUCbMOBY 3asiBy i3 3a3HAYEHHSIM KOHKPETHUX
npuunH Ta akTiB Takoi Hesrogu npotarom 30 kaneHJapHuX AHIB 3 gatu ¢hopmyBaHHS Bunmcku.
HeoTpumaHHs BaHkoM npeTeHsiit B NMMCbMOBIN (hopMi CTOCOBHO Bunucok Bnpogosx 30 KaneHaapHux
[JHiB 3 JaTh iXHbOro hopMyBaHHA BaHkoM BBaXaeTbCa 3rofoto KnieHTa 3 npaBUibHICTIO BKA3aHOT B HUX

iHchopmaLlii.

7.4.4. Unauthorized Overdraft on the Card Account:

74.4.1. In case of an Unauthorized Overdraft the Bank shall accrue interest on Unauthorized Overdraft at the rate
specified in the Tariffs. Interest shall accrue on the amount of balance on the sub-account by the end of the day
during a month. Interest shall accrue using the "fact/360" method, i.e., calendar number of days in a month, 360 days
in a year is used for calculation). Interest is charged by the Bank once a month on the settlement day (or the next
business day, if the settlement day falls on a non-business day), by debiting the relevant amount from the sub-
account.

7.4.4.2. The Bank shall accrue interest daily on the amount of unauthorized overdraft from the date of its occurrence
to the date of full repayment.

7.4.4.3. In the presence of an Unauthorized overdraft on the Card Account, during the crediting of funds, the interest
on the overdue overdraft is repaid first, then the Unauthorized Overdraft is repaid, after which the Card Account
balance is replenished by the amount remaining after repayment.

7.4.4. HecaHkuioHoBaHuin oBepapadht Ha KapTpaxyHky:

7.4.4.1.'Y pa3si BAHUKHEHHs1 HecaHKLioHOBaHOro oBepapadty, Ha HecaHkuioHoBaHW oBepapadT baHk
LOMICAYHO HapaxoBye MPOLEHTM 3rigHO YMHHMX Tapudis. [POLEHTM HapaxoByKThCH 3 PO3paxyHKy
(haKTMYHOTO 3anMLLKY KOLUTIB Ha CyBpaxyHKY Ha KiHeLb AHS NpOTArom micsius. MpoLEeHTM HapaxoByOTLCS
3a MeTtogoMm "thakt/360", To6TO Npu po3paxyHKy BepeTbes hakTMYHA KiNbKICTb AHIB B Micali Ta 360 aHiB
y poui. [poueHTn cTarylotbes BaHkom ognH pas Ha Micsilb Y pO3paxyHKOBMIA AeHb (abo HacTynHOro 3a
po3paxyHkoBuM Pob04Oro AHsl, SKLWO PO3paxyHKOBWM AeHb Mpunagae Ha HepobOUMIA eHb), LUMSXOM
AebetysaHHs CybpaxyHKy Ha BignoBigHy cymy.

7.4.4.2. baHK LWOOEHHO HapaxoBye MPOLEHTU Ha CyMy HeCaHKLiOHOBaHOro oBepapadiTy 3 [HS MOro
BMHWKHEHHS N0 A€Hb MOBHOTO MOraLLEHHS].

7.4.4.3. 3a HasBHOCTi HecaHkuioHoBaHoro oBepapadTy 3a KapTpaxyHKoM mif Yac 3apaxyBaHHs KOLLUTIB
CnoYaTKy BMKOHYETbCS MOralleHHst MPOLEHTIB 3a MPOCTPOYEHUM OBepaApadTOM, NOTIM MOraleHHs
HeCaHKLioHOBaHOro oBepapadTy, NiCNs YOro BUKOHYETLCS MOMOBHEHHS 3annLLKy KapTpaxyHKy Ha Cymy
3apaxyBaHHs, L0 3a/MLLMNacs Micrst MoralleHHs.

7.4.5. The procedure for obtaining consent to perform a payment transaction and the moment of
irrevocability when performing transactions using Cards.

7.4.5.1. When performing payment operations using Cards, in particular, when making payments in the retail and
service network for goods/works/services and/or on the Internet, and/or when making transfers, including when
using the details of the Card, consent is given on the condition of use by the Customer (Holder) of the Card or its
details for the corresponding payment transaction carried out using the Card in the manner determined by the
Means of Remote Communication and/or the payment device in which the payment transaction is initiated.

In the cases stipulated by the Legislation, the Bank may perform payment operations without obtaining the
Customer's consent to perform them.

7.4.5.2. Consent to perform a payment transaction (interconnected payment transactions) may be revoked by the
Customer - the payer at any time, except for payment transactions carried out for the Customer, who is the payer,
to fulfill monetary obligations to the Bank, but no later than the arrival of the moment of irrevocability.

7.4.5.3. The moment of irrevocability for a payment transaction initiated through/with the use of the Card is the
use by the Customer (Holder) of the Card or its details for the corresponding payment transaction carried out
using the Card or its details.

7.4.5. TlopAagoK OTPMMaHHSA 3roAM Ha BUKOHAHHSA NNATikHOI onepauii Ta MOMEHT 6e3BigKNMYHOCTI
NPy BYMHEHHI onepaLii 3 BUkopuctaHHaM KapTok.

7.4.5.1. Tlpn BWKOHaHHI NNaTKHUX Onepawiil i3 BUKOpUCTaHHAM KapTok, 30Kpema, npu 3LiNCHEHH
pO3paxyHKiB y TOProBenbHO-CEPBICHi Mepexi 3a ToBapu/ poboTu/ nocnyru Ta/abo y Mepexi IHTepHeT,
Ta/abo npu 3AiNCHEHHI Nepekasis, B TOMY YMCHi MPU BUKOPUCTaHHI PEKBi3UTIB KapTku 3roaa € HagaHot
33 yMOBM BuKkopucTanHi KnieHtom (depxatenem) Kaptku abo ii pexsisuTie 3a BiBNoBiAHOK NNaTiKHOK
onepavwjieto 3AINCHEHOID 3 BMKOpPUCTaHHAM KapTku y cnoci6 BuaHaveHuit 3acobom AMCTAHLAHOI
KOMyHikaLji Ta/abo nnaTiHUM NPUCTPOEM, Y SIKOMY iHILFETLCA NNATiXHA onepawyis.

Y Bunagkax, nepegbayeHnx 3akoHogaBCTBOM, baHk Moxe BIKOHyBaTVu nnaTixHi onepauii 663 0TpumaHHs
3roau KnieHTa Ha ix BUKOHaHHS.

7.4.5.2. 3rofa Ha BMKOHAHHSA NnaTixHOI onepaLii (MoB's3aHMX Mix coBOK MnaTikHUX onepawiin) Moxe
OyTu BigknukaHa KnieHToM - nnaTtHukom y 6yab-skuin Yac, KpiM NnaThkHUX onepawii, Wo 3AIACHII0TLCS
ANS BUKOHaHHs! KnieHTOM, SIKuiA € nnaTHUKOM, TpoLLOBMX 3000B's3aHb neped baHkom, ane He nisHille
HacTaHHS MOMEHTY De3BiAKIMYHOCTI.

7.4.5.3. MomeHTOM 6e3BigKNMMYHOI 3a MNATKHOK OnepaLlieto iHiLiioBaHOK Yepes/ i3 BUKOPUCTAHHSAM
KapTku, € BukopucTanHs Knientom (Jepxatenem) Kaptku abo ii pexBisuTiB 3a BignoBigHOK NNaTiXHOK
onepaieto 3giNcHeHot 3 BukopucTaHHam KapTku abo i peksisnTiB.
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7.5. REMOTE CARD ACCOUNT MANAGEMENT

7.5.1. Provision of the SMS-notification service shall be ensuring continuous information support regarding the
Card Account balance by sending SMS message to the Holder's mobile phone or using the Viber application,
which can be installed on mobile, tablet devices and a personal computer about the following:

o Withdrawal of cash from ATM with the account balance;

o Settlements in retail and service network with the account balance;

¢ Settlements on the Internet with the account balance;

o Replenishment with the account balance;

o Necessity to make the next payment;

e Occurrence of an Unauthorized Overdraft;

e Occurrence of an overdue payment;

e Expiration of the Card validity period;

o Other messages for information purposes.

7.5.2.Provision/termination of provision of the SMS-notification service shall be at the discretion of the
Customer/Holder following one of the ways mentioned below:

v" Provision of a relevant written Banking Service Application/Banking Service Cancellation Application by the
Customer/Holder;

v" Request through an ATM by the Customer/Holder.

If Card is closed the SMS-notification service shall be cancelled automatically.

7.5.3.Fee for provision of the SMS-notification service (regardless of the type of service ordering) shall be
determined in the effective Tariffs.

7.5.4 By signing up for SMS-notification service, the Customer agrees that the information on the specified
payment Card shall be transferred via the unprotected communication channels and may become known to third
parties. In addition, all responsibility for disclosure of information on the Card Account balance to third parties that
may occur due to the Bank’s sending of information via the unprotected communication channels shall rest with
the Customer. The Bank shall not bear any responsibility for untimely delivery of SMS messages or non-delivery
of SMS messages by a mobile phone operator or change of internal policy of a mobile phone operator regarding
SMS message delivery operations to a mobile phone.

7.5.5. If there are no active transactions (except for the transactions of paying interests to the Card Account
accrued by the Bank on balance of the funds on the Card Account and/or transactions of debiting a fee for
delivered services by the Bank, if any) on the Card Account during 90 calendar days in a row and in case of non-
availability of the funds on the Card Account, the Bank shall be entitled to unilaterally suspend provision of the
SMS-notification service.

7.5.6. When carrying out operations on the Internet, the Bank in order to increase security, has the right to perform
authentication using the "3D Secure" technology by sending to the Holder and use by the latter of a One-time
digital code, which consists of numbers and/or letters of the Latin alphabet, when paying for goods and services
on the Internet that support the "3D Secure" technology. To complete the transaction for payment of goods and
services on Internet sites that support the "3D Secure” technology, the Holder must enter the received One-time
digital code. Sites that support 3-D Secure technology must have the Verified by Visa and MasterCard

7.5. AUCTAHLIWHE YNPABINIHHA KAPTPAXYHKOM

7.5.1. Hapanus nocnyr SMS-iHcbopmyBaHHA nonsrae y 3abe3neyeHHi NOCTiHOI iH(opMaLliiHOi
nigTpumky  Wopo ctaHy KapTpaxyHky Lunsxom HaacunaHHs [epxatento SMS-nosigomneHHs Ha
MobinbHuit TenedoH abo 3a gonomoroto gogatky Viber, skuit moxe 6yTi BCTaHOBREHUI HA MOGINbHKX,
NNaHLWeTHUX NPUCTPOSX Ta NEPCOHarNbHOMY KOMM'KOTepi Npo:

® 3HATTS KOLTIB B baHkomari 3 6anaHcom paxyHky;

® PO3paxyHOK B TOProBENbHO-CEPBICHIN Mepexi 3 GanaHcoM paxyHKy;

® pO3paxyHOK B Mepexi IHTEpHET 3 BanaHcoM paxyHKy;

® MOMOBHEHHS 3 DanaHCcoM paxyHKy;

© HeobXigHICTb CnNaTMTV YeproBuin NNaTix;

® BUHUKHEHHSI HecaHKLioHOBaHOro oBepapadTy;

® BYHUKHEHHS! MPOCTPOYEHOTO NNATEXY;

 3aKiH4eHHs cTpoKy Aii KapTky;

o [HLUi Aii 3 MeTo0 iHhOPMYBaHHS.

7.5.2.HapanHs/ npunnHeHHs HapaHHa nocnyrn SMS-iHdopMyBaHHS 34IMCHIOETbCS Ha BMBIp KnieHTa/
[epxatens B oauH i3 cnocobis:

v' TopanHs KnieHTtom/ [epxatenem BignosigHoi nucbMoBoi 3asiBM Npo  HagaHHs  BaHKiBCbKOi
nocnyru/3aseu Npo BiAMOBY Bif OTPUMaHHs! BaHKIBCbKOT nocnyru;

v' TopanHs Knientom/ lepxatenem 3anuty yepes baHkomar.

Y paai 3akpuTTs KapTku npunuHeHHs HagaHHs nocnyr SMS-iHdopmyBaHHS BigbyBaeTbCs aBTOMaTUYHO.

7.5.3.Mnata 3a HagaHHs nocnyrn SMS-iHopMyBaHHS (He 3anexHo Big cnocoby 3aMOBMEHHS NOCYT)
BW3HAYaETLCS Aitounmu Tapugamu.

7.5.4.Migkmovatoumck fo nocnyrn SMS-iHdopmyBaHHs, KnieHT noromxyeTbes, LWo iHdopmalis 3a
BKa3aHOK NnaTikHOK KapTkow nepefaBaTMMEThCA MO HE3aXWLLEHWX KaHanax 3B'Asky i MOxe ctatu
BigoMoto TpeTim ocobam. Mpu LbOMYy BCIO BiANOBiAAmnbHICTL 3a PO3rONOLWEHHS iHdhopMaLii npo cTaH
KapTpaxyHky TpeTim ocobam, L0 MOXe CTaTucs BHACMigok HagcunaHHs bawkom iHcopmalii yepes
HesaxuLleHi kaHanu 38's3ky, KnieHT Gepe Ha cebe. baHk He Hece BigNOBiAANbHOCTI 32 HECBOEYACHY
pocraBky SMS-noBigomneHb Yv LinkosuTy i BinCyTHICTL onepatopom MobinbHOro 38'3ky abo 3a 3MiHy
BHYTPILUHLOT NONITMKK onepaTopa MoBinbHOTO 383Ky BiJHOCHO onepaLiit 3 goctaBku SMS-nosigomneHb
Ha MOBINbHUI TeneqgoH.

7.5.5.Y pasi BigCyTHOCTi aKTMBHUX OnepaLiil (3a BWKIMIOYEHHSM onepauii 3i cnnatv Ha KapTpaxyHok
HapaxoBaHux baHkoM NpoLeHTiB Ha 3anuwwok kowTiB no KapTpaxyHky Ta/abo onepauiin febeTyBaHHS
BaHkom KapTpaxyHKy Ha Cymy BWHaropogu 3a HafaHi nocryru, sKLWo Taki onepawii npoBoaunncy) 3a
KapTpaxyHkom npotsrom 90 kaneHgapHWx AHiB Nigpsia Ta Yy pasi BiACYTHOCTI KOLWTIB 3@ KapTpaxyHkoMm
BaHk Mae npaBo B 0OHOCTOPOHHLOMY MOPSAKY MPUMMHATW HadaHHs nocnyrm SMS-iHopMyBaHHS.
7.5.6. Mpw npoBefeHHi onepauinn y mepexi IHTepHeT BaHk 3 MeTo niaBuLLEHHS 6e3nekn, Mae npaso
34ifcHIoBaTU aBTeHTUdiKaLilo 3a TexHonorieto «3D Secure» WnsXoM HanpasneHHs [epxatento Ta
BUKOPUCTaHHS HUM OHOPa30BOro YMCIOBOrO KOAY, SKWIA CKNaaaeThes 3 Lnudp ta/abo nitep NaTnHCLKOro
andasiTy, Npu 34iNCHEHHI onnaTy ToBapiB Ta NOCMYr B Mepexi IHTEpHeT, Lo NiATPUMYKOTb TEXHOMONIK0
«3D Securex. [N 3aBepLUeHHsI NpOBeAEHHS onepaLii 3 onnaTu ToBapiB Ta NOCNYr Ha IHTEpHET calTax,
Wo nigTpumytoTb TexHonorito «3D Secure» [lepxatento HeobxigHO BBECTU OTpUMaHMin OHOPa3oBOro
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SecureCode logos.

7.5.7. When conducting operations on the Internet on sites that do not support the "3-D Secure" technology, the
operation is carried out without additional verification (Authentication), by entering the information indicated on
the Card: Card number, validity period and CVV-2).

7.5.8. Transactions on the Customer's account(s) using the Card(s) (its details) are carried out in accordance with
the rules of the IPS. At the same time, operations carried out/initiated using the Token are considered to be carried
out/initiated with the help offusing the Card (its details), and the use of the Token in terms of its legal status and
effects is equated to the use of the Card (its details). In this regard, in particular, in every case where the text of
these Rules refers to the use of the Card (its details), such use includes, among other things, the use of the Token
(unless the text of the Rules indicates otherwise) generated for this Card.

uucnosoro kogy. Cauntu, ski nigTpumytoTb TexHonorito «3-D Secure», 060OB’S3KOBO MatoTb NOrOTUNN
Verified by Visa Ta MasterCard SecureCode.

7.5.7.MNpn npoBeaeHHi onepauiin y mepexi IHTepHeT Ha canTax WO He niaTpumye TexHomoriio «3-D
Secure», onepauis 3gifcHioeTbCS 6e3 goaaTkoBoi nepesipku (ABTEHTUGiKaL), WNAXOM BBELEHHS
iHhopmalii, Wwo 3a3Ha4eHa Ha KapTui: Homep KapTku, cTpok aii Ta CVV-2).

7.5.8. Onepauii 3a paxyHkom(mu) KnieHta 3 BukopuctaHHsam Kaptku (Kaptok) (ii peksisuTiB)
3AiicHIOTECA 3 ypaxyBaHHam npasun MMC. Mpu ubomy, onepauii, 3gicHeHi/iHiLinoBaHi 3
BUKOPUCTaHHAM TokeHy (token), BBaXalTbCs TakMMM, WO 3AiMCHEHI/iHiLioBaHi 3a AOMOMOroi/3
BUKopucTaHHam KapTku (il pekBisnTiB), a BUkopucTaHHs TokeHy (token) 3a cBoiM NpaBoBKM CTaTycOM Ta
Hacnigkamy NpUpIBHIETLCS [0 BUKopuCTaHHA KapTku (ii pekBisuTiB). B 3B'A3ky 3 uuM, 30Kpema, y
KOXXHOMY BMMaZKy, KOnu no TekcTy uux Mpasun moBa ige npo BukopuctanHs KapTku (ii pexsiauTis), Take
BMKOPUCTaHHS BKITIOYaE B cebe, cepen iHLWOoro, i1 BUKopucTaHHs TokeHy (token) (AKwo 3 TekcTy Mpasun
He BUNIWBAE iHLWe), LU0 3reHepoBaHuii Ao Liei KapTku.

7.6.ADDITIONAL CARD ACCOUNT MANAGEMENT SERVICES
Within the framework of additional Card Account management services the Customer/Holder shall have a
possibility to order a service of cancelling Authorization Limits on the Cards, change of PIN-code in the ATM.

7.6.[I00ATKOBI MOCNYI¥ 3 YNPABINIHHA KAPTPAXYHKOM
B pamkax popatkosux nocnyr 3 ynpaeniHHs KapTpaxyHkom y KrieHTa/[lepxatens € MOXNMBICTb
3aMOBMTM NOCAYry 3HATTA ABTOpM3aLinHKMX NimiTiB no KapTkax, 3miHy MNIH-kogy B baHkomari.

7.6.1.Card authorization limit lifting service
7.6.1.1. In order to prevent financial losses due to unauthorized use of the Cards or their details, the Bank has
established the following Authorization Limits (limits on the amount and number of transactions with the Card):

7.6.1.Mocnyra 3HuaTTA ABTOPM3auinHKX NiMiTiB no KapTkax

7.6.1.1.3 meTot0 3anobiraHHs hiHaHCOBKM BTpaTaM Yepe3 HeCaHKLOHOBaHe BUKOpUCTaHHs KapTok abo
iXHiX pekBianTiB BaHK BCTAHOBWB HAcTynHi ABTOpM3aLiiHi NiMiTU (OBMEXEHHS Ha CyMy Ta KinbKicTb
onepauin 3 Kaptkot):

Authorization Limits MC Business/ Visa Business

Number of cash withdrawal operations (ATM + POS), items 5
Number of trade transactions (POS + Internet), items 10
Total number of transactions for the period, items 15
The maximum amount of cash withdrawal transactions (ATM + POS), UAH* 40 000
The maximum amount for trade transactions (POS + Internet), UAH* 40 000
The maximum total amount for all transactions during the period, UAH* 80 000

\Validity period of banking restrictions (Days) 1

*Indicators of amounts are given in hryvnias (UAH). If the currency of the transaction is different from hryvnias
(for example, conducting operations abroad), bank restrictions will apply within the limits of the amounts of
currencies of other countries converted into hryvnias at the conversion rate.

7.6.1.2. It shall be possible to cancel the Authorization Limit provided written application or oral application of the
Customer/Holder over the phone to the Contact Center after successful identification. It shall be possible to cancel
the Authorization Limit for a period not exceeding 3 days.

ABTPU3ALiAHI NiMITLA MC Business/ Visa Business

KinbkicTb onepauin Buaavi rotisku (ATM + POS), wr. 5
KinbkicTb ToproBenbHux onepauinn (POS + Internet), wr. 10
3aranbHa KinbkicTb onepaLii 3a nepiog, LT. 15
MakcumansHa cyma onepadin Bugaui rotieku (ATM + POS), 40000
UAH*

MakcumarbHa cyma 3a ToproenbHumK onepadismin (POS + 40 000
Internet), UAH*

MKKH(iMMaHbHa 3aranbHa cyma 3a BciMa onepaLlismu 3a nepiog, 80 000
Mepioa gii 6aHkiBcbKkX 0bmexeHb ([i6) 1

*TlokasHuku no cymax HaseleHi y epusHax (UAH). Skwo samoma mpaH3akyii 8i0pisHaembCs 8i0 2pusHi
(Hanpuknad, nposederHs onepauili 3a kKopdoHOM), baHkigChbki 0bMexeHHs bydymb dismu y Mexax cym
8astlom IHWUX KpaiH, nepepaxosaHux y epueHi 3a KypcoM KoHgepmauii.

7.6.1.2 CkacyBaHHsl ABTOpU3aLiiHOMO MNiMiTy MOXIIVBE 32 NMMCbMOBOK) 3asBOK ab0 YCHUM TENE(OHHUM
3BepHeHHsM Knienta/ [lepxatens go [0BigkOBOrO LEHTPY MiCNA MPOXOMKEHHS ineHTudikaLii.
CkacyBaHHs1 ABTOpa3aL|iHOro NiMITy MOXIWBE Ha CTPOK, L0 He nepesuLlye 3-x 4ib.

7.6.2. ATM Pin-code change service
The Holder shall manage the service for all products and types of Cards issued via the ATMs of the Bank only.
Service management shall include PIN-code change in the ATM unlimited in a number of times over the whole

7.6.2. Mocnyra 3minm MiH-koay B BaHkomari.
YnpaBniHHA NOCNYrot 3aiNCHIETLCA [lepxaTenem no Beix npogykTax Ta Tunax KapTok BUKIMIOYHO Yepes
baHkomaTtn baHky.
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validity period of the Card.

To change a PIN-code in the ATM the following shall be done:

e Inserta Card into the ATM and enter a valid PIN-code;

select "Other transactions” option from transactions available on the ATM screen;

select “PIN-code change” option;

enter valid PIN-code;

enter new PIN-code;

enter new PIN-code one more time for confirmation;

o confirm charging of the fees in line with the Tariffs.

Once transaction is completed, receive a confirmation in the form of a slip with the cost of the service and balance
of the funds on the debit Card Account. The Holder understands that PIN-code change after receipt of the Card
and after any cases when PIN-code became known to any third parties considerably reduces risks of disputable
transactions performed with the entry of PIN-code.

YnpaBniHHa nocnyrot BkoyYae 3Miny MiH-kogy B baHkomari, HeobMexXeHy B KinbKoCTi pasiB npoTarom
BCbOro nepioay aii Kaptku.

[ns 3minm MIH-kogy B BaHkomarti HeobxigHo:

o BcTaButn KapTky B baHkomat Ta BBecTu aitoumi MIH-kop;

Ha ekpaHi baHkomaTy cepef LOCTYNHUX onepaLin HeobxigHO 0BpaTh NYHKT «IHLi onepaLiy;
06patu nyHKT «3miHa MIH-kogy»;

BBecTu fitoynin MNIH-kox;

BBecTU HoBun MNIH-koa;

NoBTOPHO BBECTM HOBMI [IH-k04 ANs NiATBEPAXKEHHS;

e igTBEPAMTM 3rody Ha cnnaty KoMicii KoMicii 3rigHo Tapudis.

lMicns 3aBeplIeHHs TpaH3aKuii oTpUMaTi NIATBEPMAXKEHHS Y BUMMSA4I YeKy Npo BapTiCTb MNOCNyri Ta
3anuwok Ha gebetoBomy KaptpaxyHky. Jepxatenb ycBigomnioe, o amiHa MiH-kogy nicns oTpumMaHHs
KapTku Ta nicns 6yab-skux Bunagkis, konm MIH-koa cTaB BigOMMM iHWKUM 0cobaM, 3HAYHO 3MEHLLYE
PW3WKM BUHWKHEHHS CNipHWX onepauii, ski 6ynu nposefeHi 3 BBegeHHaM MNIH-kogy.

7.6.3.Security of payment transactions and risk management.

7.6.3.1. In the case of a payment transaction using a Card issued by the Bank, the Bank has the right not to return
to the account of the improper payer the amount of the previously debited improper payment transaction at the
time of establishing the initiator and legality of the payment transaction, but not more than during 60 (sixty)
calendar days.

7.6.3.2. In the case of a payment transaction in which the Bank serves the payee, the Bank has the right to block
funds in the amount of the improper payment transaction on the account of the improper payee for a period of up
to 30 (thirty) calendar days to establish the legality of the payment transaction in the event that the account owner
(payer) contests the improper payment transaction and/or at the request of the payer's payment service provider.
For the purposes of this clause, the Parties have determined that contesting an improper payment transaction is:
1) an appeal to the Bank's Contact Center by a payer from whose account an improper payment transaction was
made, or

2) an official appeal to the Bank from the payment service provider of the improper payer, which services the
account of the improper payer.

Herewith, within 5 working days, the Bank must be provided with an extract from the register of pre-trial
investigations, which certifies the fact that the affected person contacted the law enforcement authorities.

7.6.3. be3neka 3aiNCHeHHA NNATiXXHMX onepaLii Ta ynpaBniHHA pU3nKamu.
7.6.3.1. B pasi 3giiiCHEHHs NnaTixHOi onepaLii 3 BUKOpUCTaHHAM eMiToBaHol baHkom KapTku, baHk mae
fpaBO He MOBEPTATW Ha PaxyHOK HEHANEXHOro MnaTHWKa CyMy NOMepeaHbO CMNUCAHOI HEeHaneXHoi
NNaTiXHOI onepaLii Ha Yac BCTaHOBNEHHS iHiLiaTopa Ta NpaBOMIPHOCTI MnaTixHOi onepadji, ane He
BinbLue Hix ynpogosx 60 (LWiCcTAECATN) kKaneHgapHUX AHiB.
7.6.3.2. B pasi 3aiiicHeHHs nnaTixHoi onepauii, B sikin bank obenyrosye oTpumysava, baHk mae npaso
3abnoKyBaTh KOLITW B CyMi HEHaNeXHOI MnaTikHOI onepauii Ha paxyHKy HEHanexHoro oTpuMyBaya Ha
ctpok Ao 30 (TpuaLATH) KaneHaapHUX AHIB ANs BCTAHOBNEHHS NPaBOMIPHOCTI NNaTihxHOT onepaLii B pasi
ONPOTECTYBaHHS HEHANEXHOI NNaThKHOI OnepaLyii BMAaCHUKOM paxyHKy (nnaTHukom) Ta/abo Ha BuMory
HagaBaya NuaThkHUX NOCAYT NnaTHMKA.
[ns uinen ysoro myHkTy CTOPOHU BU3HAYMIK, LLO ONPOTECTYBaHHAM HEHaMNEXHOI nnaTixHoi onepadii e:
1) 3BepHeHHst go [loigkoBoro LeHTpy baHky nnaTHukom, 3 paxyHKy skoro Gyna 3pgiAcHeHa
HeHanexHa nnaTikHa onepaLisi, abo
2) odiuifHe 3BepHeHHs A0 baHKy HagaBaya NNaTiXHUX NOCAYr HEHaNEXHOro NNaTHUKa, SKWUM
0BcrnyroBye paxyHOK HEHaNeXHOro NiaTHuKa.
Mpu ubomy npotsrom 5 pobounx gHiB go baHky mae GyTu HagaHwi BATAr 3 peecTpy AOCYOOBMX
po3crifyBaHb, kWA 3acBigyye (akT 3BepPHEHHs! NOCTpaxaanoi 0coby 40 NPaBOOXOPOHHMX OpraHiB.

7.6.4. Specifics of making contactless payments using Electronic wallet Google Pay/Apple Pay

e Token generation and further use of Google Pay/Apple Pay electronic wallets are performed only with valid
Cards of the respective IPS.

¢ To make payments using Google Pay/Apple Pay electronic wallets, the Customer must register his/her Cards
in them.

e The Bank shall verify the details of the Card entered in the Google Pay/Apple Pay Mobile Application (Card
number, Card validity period, CVC2/CVV2 code), and, if necessary, authenticates the Card Holder. The card must
be valid.

o Authentication of the Card Holder is carried out by the Bank using a One-time digital code sent to the Card
Holder in an SMS message or byperforming the verification procedure in accordance with the procedure

7.6.4. Ocobnueocmi 30ilicHeHHss 6e3KOHMaKmMHuUX nnamexie 3a donomoz20t0 EnekmpoHHo20
2amaHus Google Pay/Apple Pay

o ['eHepallis TokeHy (token) Ta noganbLue BUKopucTaHHs EnekTpoHHux ramaHuis Google Pay/Apple Pay
BUKOHYIOTBCA NuLLe 3a AiicHumu KapTtkamu BignosigHoi MIIC.

o [Insa 30iliCHEHHs po3paxyHKiB 3a gonomorolo EnektpoHHux ramaHuis Google Pay/Apple Pay KnieHty
HeoOXxigHO 3apeecTpyBaTh B HIX CBOI KapTku.

o BaHk 3gincHioe nepesipky BBeaeHnx B MobinsHuin gogatok Google Pay/Apple Pay peksiauTis KapTku
(Homep Kaptkw, TepmiH gii Kaptku, kog CVC2/CVV2), a Takox y pasi HeobXigHOCTi MpoBOAMTbL
ayTeHTudbikaujto Jepxatens Kaptku. KapTka nosuHHa OyTu giiicHa.

o AyTeHTudikauis [lepxatens aaiincHioeTbest baHkom 3 BUkopucTaHHsM OgHOPa30BOro YMCIIOBOrO KOAY,
HanpasneHoro [epxatento Kaptkn B SMS-nosigomneHHi abo LUASXOM NPOXOKEHHs npouenypu
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established by the Bank in case the Card Holder contacts the Bank's Contact Center.

¢ The Token enables unique identification of the Card used when making payments using Google Pay/ Apple Pay
Electronic Wallets.

o After the successful activation of the Token, the Holder can make contactless payment, including on the Internet.
Funds will be debited from the Card that the Holder connected, and information for such transactions will be
displayed as for any other transactions.

o [fthere are several Cards registered in the Google Pay/Apple Pay Electronic Wallets, the Cardholder can choose
the Card that will be used to make default payments in the Google Pay/Apple Pay Electronic Wallets.

e The Holder is obliged to uninstall the Token from the Mobile application and uninstall the Mobile application
from the smartphone/tablet or other Mobile device in the following cases:

v in cases of hacking or suspected hacking of the Holder's Mobile Device;

v’ access by third parties to the Mobile Device, or suspicion of this, or other violation of security and access
to the Mobile Device and/or Mobile Application, etc.;

v" before the destruction of the Mobile Device, transfer for use or ownership to a third party and other
disposal of the Mobile Device from the Holder's possession, which occurs at his/her discretion.

 The Holder is aware of the increased risk and understands that when using the Google Pay/Apple Pay Electronic
Wallets, access to the Holder's Mobile Device directly affects the possibility of unauthorized transactions with the
Card, and therefore the Holder is solely responsible for:

v confidentiality of passwords, PINs, other means of access of the Holder to the Mobile device, RSS,
Card;

v the presence of restrictions on access to the Mobile Device (systematic blocking, etc.) and the reliability
and sufficiency of the means chosen by the Holder to restrict access to the Mobile Device (passwords,
biometric identifiers, blocking time intervals, etc.), for the presence and timely updating of antivirus
programs installed on the Mobile Device;

v’ preventing third parties from using the Holder's Mobile Device;

v’ for transactions carried out using Google Pay/Apple Pay electronic wallets on the Holder's Mobile
Device;

v" removing the Token from the Mobile Application before removing the RSS payment application from the
Mobile Device;

v removal of the RSS payment application before the destruction of the Mobile Device, transfer to use or
ownership of a third party and other disposal of the Mobile Device from the Holder's possession, which
occurs at his/her discretion;

¢ The Bank is not liable for:

v’ operation of Google Pay/Apple Pay electronic wallets;

v'inability to perform transactions using Google Pay/Apple Pay Electronic Wallets, any block, suspension,
cancellation or termination of Card use via Google Pay/Apple Pay Electronic Wallets;

v confidentiality of information stored on the Mobile Device;

v" support for the Mobile Device operating system;

v’ actions of the provider or any third party carried out within the framework of the RSS service, Google
Pay/Apple Pay Electronic wallets;

v’ any circumstances that may interrupt, hinder or otherwise affect the functioning of the Google Pay/Apple
Pay mobile application (inaccessibility of the mobile operator's network, limitation of the coverage area

nepesipk1 y NopsiaKy BCTaHOBNEHOMY BaHkoM y pasi 3BepHeHHs [epxatens Kaptku go [osigkosoro
LeHTpy BaHky.

o TokeH (token) f03BONSIE OAHO3HAYHO ineHTUdikyBaT KapTKy, LLUO BUKOPUCTOBYETLCS NPW 3GiNCHEHHI
nnaTexis 3a gonomoroto EnektpoHHux ramaHuis Google Pay/ Apple Pay.

o [licna ycniwHoi aktueavii TokeHy (token), [lepxatenb Moxe 3AiicH0OBaTH BE3KOHTaKTHY onnaty, B
TOMY uncni B Mepexi IHTepHeT. KowTtn 6yayTb cnmcysatuch i3 Kaptku, sky [epxartenb npus'asas, a
iHhopMmallis 3a TakMMK TpaH3aKLisiMK BinoOpaxaTUMETLCS 5K i 32 OyAb-SKAMM IHLLMMM TPaH3AKLiSIMM.

o [pn HasBHOCTI Aekinbkox KapTok sapeecTpoBaHnx B EnektpoHHux ramaHusx Google Pay/Apple Pay
Hepxatenb Kaptku moxe Bubpatn KapTky, 3 BUKOpUCTaHHSM sikOi OyayTb 3AilicHoBaTUCS NnaTexi 3a
3amoBYyBaHHAM B EnektpoHHux ramaHusx Google Pay/ Apple Pay.

o [lepxatens 30608 a3aHuin Buganutn TokeH (token) 3 MobinbHoro gogatky Ta Buganutn MoBinbHui
[OAATOK 3 CMapTOHy/ NnaHWweTy Yu iHworo MoBinbHOro NPUCTPOIO Y HACTYNHUX BUNagKax:

v’y Bunagkax snamy Mo6insHoro npuctpoto [lepxatens abo nigo3pw npo 3nam;

v’ oaepxaHHsi TpeTiMu ocobamu poctyny Ao MobinbHoro npucTpoto, abo BUHWUKHEHHS Mifo3py
Mpo L, Yv iHLLe nopyLeHHs Beaneku Ta goctyny Ao MobinbHoro npucTpoto Ta/abo MobinkHoro
[0LaTKy TOLLO;

v nepep 3HuUWeHHaM MoBinbHoro npucTpoto, nepefayeto B KOPUCTYBaHHS abo Yy BRACHICTb
Tpetin 0cobi Ta iHwuM BuOYTTAM MobinbHoro npuctpo 3 BonoAiHHa [epxatens, ske
BinOyBaeTbCA 3a NOr0 BONEBUSBNEHHSIM.

o [lepxatenb yCBIZOMIOE MiABULLEHUI PU3KK Ta PO3YMIE, LLO NPU BUKOPUCTaHHI ENEKTPOHHUX ramaHLiB
Google Pay/Apple Pay goctyn go MobinsHoro mpuctpoto [epxatens GeanocepeaHbo BnnvBae Ha
MOXIMBICTb HeCaHKL{iOHOBaHMX onepalin 3a Kaptkow, a omke [epxaTenb CamoCTiMHO Hece
BiANOBIAAMNbLHICTb 3a:

v’ KoHobipeHuinHicTb naponis, MIH, iHwmx 3acobis goctyny [epxatens no MobGinbHoro
npuctpoto, COO, KapTku;

v’ HasiBHICTb 0BMexeHb aocTyny fo MoBinbHOro NpucTpoto (cuctemMaTyHe BroKyBaHHs TOLLO)
Ta HagiiHicTb i pocTaTHicTb obpaHux [epxartenem 3acobiB 0OMexeHHs [LOCTyny Ao
MobinbHoro npucTporo (maponis, GiOMEeTpUYHMX igeHTUdbiKaTopiB, YacoBWX iHTepBaniB
OrokyBaHHs TOWO), 33 HAsBHICTb Ta CBOEYACHE OHOBMEHHS aHTWBIPYCHWX Mporpam,
BCTaHOBNEHNX Ha MoBinbHOMY mpuCTpo;

v/ He[oNyLLEHHsI BUKOpUCTaHHS TpeTiMm ocobamu MobinbHoro npuctpoto epxatens;

v/ 3a onepaLji, 3gilicHeHi 3a gonomorol EnekTpoHHux ramanuis Google Pay/Apple Pay Ha
MobinbHomy npuctpoi Jepxatens;

v’ BuaaneHHsi TokeHy (token) 3 MobinbHoro AofaTky nepes BULANEHHAM NaTiKHOMO 3aCTOCYHKY
CHO0 3 MobinibHOro NpUcTpOI0;

v/ BuganeHHs nnaTixHoro 3actocyHky CHO nepen 3HuWeHHsM MobinbHoro npucTpoto,
nepefadyerd B KOPUCTYBaHHs abo y BnacHicTb TpeTii 0cobi Ta iHwmm BubYTTAM MobinsHoro
MpUCTPOLO 3 BONOZHHA [lepxatens, sike BinbyBaeTbCs 3a Oro BONEBUSBINEHHS;

o baHk He Hece BianoBiaanbHOCTI 3a:

v poboty EnekTpoHHux ramaHuis Google Pay/Apple Pay;

v HEMOXMMBICTb 3MiiCHEHHS onepallii 3a Jonomoroto EnekTpoHHUX ramaHLis Google Pay/Apple
Pay, Byab-sikuit 610K, NpU3yNMHEHHS], aHYNIOBaHHSA abo MPUNMHEHHS BUKOPUCTaHHs KapTku 3a
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of the mobile network, interruptions in the provision or interruption of wireless connection);
v" maintenance of wireless communication networks, system of disconnection/interruption of wireless
connection.
¢ The Bank does not guarantee the confidentiality and security of electronic data transmission through third-party
connections that are outside of the control of the Bank. Confidentiality and security of data transmission are
ensured in accordance with the regulations of the company Google/Apple.
e The Customer is informed and agrees that the Bank has the right to collect, process and use technical, personal
data and related information, including but not limited to Mobile Device data, in order to ensure:
v’ update and improvement of Banking services, services of the Bank;
v"increasing the security of the services provided;
v’ fraud prevention.

Jonomoroto EnektpoHHux ramaHuis Google Pay/Apple Pay;

v’ KOH(hiaEHUiNHICTb iHhopMalii, Wwo 36epiracTbes Ha MoBinbHOMYy NPUCTPOI;

v/ nigTpUMKy onepaliitHoi cuctemn MobinbHoro nprcTpoto;

Jii npoBaitgepa abo Oyab-sKkoi TPETLOI 0cO0M, L0 3AINCHIOITLCA B paMkax 06CyroByBaHHS
CHO, EnektpoHHux ramaHuie Google Pay/Apple Pay;

v/ Bygb-aki 06CTaBUHM, SIKi MOXYTb NepepeaTy, NepewkoanT abo iHWKMM YMHOM BRAMHYTU Ha
(yHKLUioHyBaHHA MobinbHoro popatky Google Pay/Apple Pay (HeRBoCTYMHICTb  Mepexi
onepartopa MOBINbHOr0 3B'A3Ky, OOMEXEHHSI 30HM NOKPUTTA Mepexi MOBINbHOro 3B'A3KY,
nepeboi B nopavi abo nepepuBaHHs 6e3apoTOBOrO 3'€4HAHHS);

v’ obcnyroByBaHHs  6e30poTOBMX  Mepex  3B'A3KY, CUCTEMY  BIOKIOYEHHS/NepepuBaHHs
©e3apoToBOro 3'€HaHHS.

e baHk He rapaHTye KOHiaeHLUiHiCTb i Besneky €enekTPOHHOI nepefadi AaHUX 4epes CTOPOHHI
NigKItoYeHHs, ski He nepebysatoTb nig koHTpornem banky. KoHdigeHuinHicTb Ta 6e3neka nepegadi faHux
3abe3neyyloTbCA BiANOBIGHO A0 pernameHTis komnanii Google/ Apple.

o KnieHT 03HanoMneHuit i norogxyeTbes, LWo baxk Mae npaeo 3gilicHioBaTy 36ip, 06pobKy i BUKOPUCTaHHS
TEXHIYHWX, 0COBUCTUX AaHNX i NOB'A3aHOT 3 HUMK iHPOPMALLii, BKIKOYAKUK, ane He 0BMEXYI04NCh AaHUMK
npo MobinbHuit npucTpii, Wwob 3abesnevysaty:

v/ OHOBIEHHS! | BIOCKOHaneHHs BaHkiBcbkux nocnyr, nocnyr baHky;

v’ nigBMLEHHS Beanekn nocnyr, Wo HafakTLCs;

v’ 3anobiraHHs WwaxpaicTaa.

7.6.5. The Bank is not responsible to the Customer for disputes between the Card Holder and the Token requester
(token requestor within the meaning of the IPS rules) (including the Google/Apple company when the Card/Token
Holder uses Google Pay/Apple Pay electronic wallets), in particular, for disputes arising in connection with the
generation/activation/refusal of the generation/activation of the Token and its use/declining of the transaction by
such Token requestor, unless otherwise stipulated by the IPS rules.

7.6.5. baHk He Hece BignosiganbHocTi nepes KnieHTom 3a cynepeuku Mk Jepxatenem Kaptku i
3amoBHuKkoM TokeHy (token) (token requestor B posymiHHi npasun MIIC) (8 T.4. komnaHieto Google/Apple
npu BukopucTaHHi Jepxatenem Kaptku/ TokeHy (token) 3acobamm EnektpoHHux ramaHuis Google
Pay/Apple Pay), 3okpema, 3a cynepeuyku, L0 BUHUKaOTb Y 3B‘A3KY 3 reHepaLieto/akTuBaLlieto/BigMoBOI0
B reHepadlii/aktueauii TokeHy (token) y Ta ioro BUKOPUCTaHHSAM/BIAMOBOK Bif NPOBELEHHS onepaliii 3
110ro BUKOpMCTaHHsIM 3 60Ky Takoro 3amMoBHuKa TokeHy (token) , SIKLLO iHLWe He nepenbavyeHo npaBunamm
MIIC.

7.7. SUB-STANDARD SITUATIONS WITH THE CARD

7.7.1. In case of a loss or theft of the Card and/or individual account information, the Holder shall
immediately block it in accordance with the procedure specified in the Rules (add to the Stop-list).

7.7.2. If PIN-code is lost, continuation of Card use shall be possible only in case of its re-issuance in compliance
with the terms and conditions of the Agreement and Tariffs. If the Card is damaged, continuation of Card use
shall be possible only in case of its re-issuance in compliance with the terms and conditions of the Agreement and
Tariffs.

7.7.3. In the event of Card loss/theft, PIN-code disclosure or physical damage to the Card, which makes it
impossible to use it, Card expiry, the Customer shall have the right to submit a request on issue of a new Card by
means of submission of a relevant written application according to the form established by the Bank.

7.7.HECTAHIAPTHI CUTYALII 3 KAPTKOIO

7.71. Y pasi BTpatn abo kpapikkm KapTkm Ta/abo iHAMBiAyanbHOi oGnikoBoi iHchopmaLii
[epxatento HeobXigHO HeraHo 3abnokyBaTW ii BigMOBIZHO 4O NOPAAKY, HaBedeHoro B [lpaBunax
(BHeCcTM go Cton-cnmcky).

7.7.2. Y pasi Btpatu [MIH-kopy BiOHOBMEHHS KOpPUCTYBaHHS KapTkolo MOXIMBE Tinbku B pasi ii
nepeBunycky BignoBiaHo 4o ymoB [orosopy Ta Tapudis. Y pasi nowkomkeHHs KapTku BigHOBNEHHs!
kopucTyBaHHS KapTkolo MOXMnuBe Tinbku B pasi ii nepesunycky BignosigHo Ao ymoB [loroeopy Ta
Tapudis.

7.7.3. B pasi BTpatu/kpagixkn, posronowenHs MIH-kogy abo disnyHoro nowkomkeHHs KapTku, wo
pobuTb HEMOXNMBMM KOPWUCTYBAHHS HE0, 3akKiH4yeHHs cTpoky gii Kaptku, KnientT moxe nopatw
KNOMOTaHHA Npo BUMYCK HOBOI KapTki WNSXOM NOAaHHS BiANOBIAHOT NMCHMOBOI 3asB1 Y BCTAHOBMEHIN
BaHkom chopmi.

7.7.4. When paying in retail and service network:

7.7.4. Po3paxoBYH4MUCb B TOProBeJIbHO-CEPBICHIN Mepexi:
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7.7.4.1. If there are any substandard situations involving the Card that occurred in the process of payment for
goods (services) or when receiving cash, the Holder may address the Bank by contacting to the Contact Center
to report about all circumstances related to an substandard situation and receive instructions regarding further
actions.

7.7.4.2. If the goods were returned or service was not received in full, the Holder/Customer shall contact the
company that sold the goods or rendered the service.

7.7.4.3. When returning funds to the Holder/Customer, trade (service) company shall cancel a respective
transaction by using the Card, which such transaction was performed with, in POS-terminal (imprinter) and shall
provide a return (credit) POS-terminal receipt (Slip) for the amount of funds being returned to the Holder/Customer.

7.7.4.4. If transaction is cancelled with the help of the Card in the POS-terminal over the period of 7 calendar days
from the moment of the original transaction, respective amount shall become available for usage immediately.

7.7.4.5. On the basis of the original transaction cancellation, if such cancellation is done without the Card, or 7
calendar days after the performed transaction and respective amount has already been debited from the Card
Account, the Bank shall credit the funds to the Card Account in the amount stated in the return receipt when
respective information from the trade (service) company is received by the Bank.

7.7.4.6. Funds can be returned to the Card Account in a non-cash form only.

7.7.4.7. If funds were not entered into the Holder’s Card within 15 calendar days for Visa Cards and/or 30 calendar
days for MasterCard Cards, the Holder/Customer shall contact the Bank and write an application contesting a
disputable transaction.

7.7.4.1.Y pa3i BUHUKHEHHS ByOb-AKUX HECTaHAAPTHUX CUTyaLiil 3 BUKOpUCTaHHAM KapTku nig vac
po3paxyHky 3a ToBapu (nocnyri) abo nig Yac oTpuMaHHs roTieku [lepxatens MOXe 3BepHyTUCS L0
[Josizkosoro LeHTpy baHky, noBigoMWUTM Npo BCi 06CTaBUHM, NOB'A3aHI 3 HECTAHLAPTHOK CUTYaLliet), Ta
OTPUMATK IHCTPYKLT LOAO NOAANbLUNX bii.

7.7.4.2. Axwo ToBap MoBepHyTUIA abo mocnyra He oTpumaHa B MOBHOMY 00cs3i, Jepxatens/KnieHT
MOBWHEH 3BEPHYTUCA 4O NiANPUEMCTBA, B ikoMy NpuabaHo ToBap abo Hagasanacs nocnyra.

7.7.4.3. Moeeptatoun kot fepxatento/KnieHTy, nignpuemcTBo Toprieni (nocnyr) 3MINCHIOE BiaMiHY
BIAMOBIAHOI onepaLii LWNSaXoM BUKOpUCTaHHS KapTkw, 3a sikoto Gyna nposedeHa Us onepadis, B Moc-
TepmiHani  (imnpuHTepi) Ta Buaae Oepxatento/KnieHTy 3BOPOTHWI (kpeauToBwit) vek Moc-TepmiHany
(Cnin) Ha cymy NOBEPHEHHSI.

7.7.4.4.Y pasi, AKLL0 BigMiHa onepaLlii 3aiicHI0ETbCS 3a gonomoroto KapTtku B lNoc-TepMiHani npoTsrom
7-MM KaneHgapHuX [HIB 3 AHS MPOBeJeHHs OpuriHanbHOi onepauii BignosigHa cyma oapasy 6yge
BOCTYMHOK ANS BUKOPUCTAHHS.

7.7.4.5. Ha nigcTaBi BigMiHW opuriHanbHOi onepauiji y pasi, AKWO Taka BigMiHa 3QiACHIOETbCS Oe3
BUKOpUCTaHHSA KapTku abo yepes 7 kaneHaapHUX AHIB nicns npoBeaeHoi onepalii Ta BignosigHa cyma
BXe cnucaHa 3 KaptpaxyHky, baHk 3apaxoBye kowTu Ha KapTpaxyHOK B CyMi, 3a3Ha4eHNX Y 3BOPOTHIl
KBUTaHLiT Npy HagXomxXeHHi BiNoBiAHOI iHdhopmaLi Big nignpuemcTsa Toprieni (nocnyr) Ao baHky.
7.7.4.6. ToBEPHEHHS KOLLTIB MOXIMBE BUKMIOYHO Ha KapTpaxyHok B 6e3roTiBkoBin hopmi.

7.7.4.7.Y pa3i, aKwo kowTun He 6ynu 3apaxosaHi Ha Kaptky [lepxartens npotarom 15-T1 kaneHgapHux
AHiB no Kaptkax Visa Ta/abo 30-Tu kaneHgapHux gxie no Kaptkax MasterCard, [depxatens/KnieHt
MOBWHEH 3BEPHYTUCA B BaHk Ta HanucaTy 3asBy Ha CMipHY TPaH3aKLjto.

7.7.5.When receiving cash from ATMs:

7.7.5.1. If there are any technical failures in the process of cash withdrawal, the Holder/Customer (including
withdrawal of incorrect amount of cash from ATM) shall provide the Bank with a written application contesting
such transaction, which specifies the date, time, name of the Bank, which owns the ATM, as well as description
of the transaction details and copy of the ATM slip (if any).

7.7.5.2. Maximum number of banknotes that can be issued by ATM within one transaction shall be 40 pcs.

7.7.5.3. If transaction, during which an incorrect amount was disbursed, was performed in the ATM belonging to
JSC "CREDIT AGRICOLE BANK", funds shall be returned to the account/debited from the account within 3
business days from the moment when cash is collected from the ATM.

7.7.5.4. For transactions performed in the ATMs of the other banks, funds shall be returned to the Card Account
once the Bank completes procedures, the terms of which are specified by Visa or MasterCard Rules.

7.7.5.0Tpumytoun roTiBky B BaHkomarax:

7.7.5.1. Y BUNagKy BUHWUKHEHHS 300iB Mig yac 34icHeHHs onepauii 3i 3HaTTA roTisku Jepxartens/KnieHt
(8 T.4. BUZa4a baHkomMaToM HEBIPHOT CyMW) NOBUHEH HaJaT BaHky MMCbMOBY 3asiBY Ha Ti OCKapXeHHs!
3 3a3HaY€HHAM AaTy, Yacy, HaliMeHyBaHHs baHky, skomy HanexwuTb baHkomar, B skl noTpibHO onucaty
oBcTaBMHM NpOBEAEHHS onepaLii Ta HagaTy konito Yeky baHkomary (3a oro HasBHOCTI).

7.7.5.2. MakcumarbHa KinbkicTb Kyniop, Wo Moxe OyTu BuaaHa baHkomatom 3a ogHy onepaiio
cTaHoBUTb 40 LT,

7.7.5.3.4kwo onepayis, 3a skolo Oyno BMAAHO HempaBuIbHY Cymy, 3AicHeHa B baHkomari, Lo
Hanexutb BaHky, kowTn 6yayTb NOBEPHYT HA paxyHOK/CMCaHi 3 paxyHKy MpoTarom 3-x Pobouux AHiB 3
MOMEHTY iHkacaLji baHkomary.

7.7.5.4.3a onepauismu, 3gincHeHumu B baHkomaTtax iHWMX GaHkiB, kowTu OygyTb NOBEPHEHi Ha
KapTpaxyHok nicnsi 3giicHeHHs baHkom npoueayp, TepMiHu akux BCTaHOBNIOWTLCA [paBunamu Visa abo
MasterCard.

7.7.6. If the Card is extracted by ATM:

7.7.6.1. If the Card is extracted by an ATM, the Holder shall immediately block it in accordance with the procedure
specified in the Rules.

7.7.6.2.1f the Card was extracted by an ATM of another Bank, the Holder may either call the phone numbers
specified on the ATM and find out terms under which the extracted Card would be returned, or address the issuing
Bank for the Card to be reissued.

7.7.6.3.1f the Card is extracted due to technical malfunction of the ATM of another Bank, it is necessary to contact
the bank that owns such ATM, whose phone number is stated on the screen and/or body of the ATM. The Card

7.7.6.Y pasi BunyyeHHs Kaptkn BaHkomatom:

7.7.6.1.Y Bunagky BunyvenHs Kaptku Bankomatom [lepxatento HeobxigHo 3abnokysatu ii BignosigHo
[0 nopsaky, HasegeHoro B Mpasunax.

7.7.6.2.4kwo Kaptka 6Oyna BunydeHa baHkomatom iHworo baHky, [lepxaten Moxe abo
3aTened)oHyBaTM 3a Homepamu TenedoHiB, BkasaHumMu Ha baHkomarti, Ta 3'sicyBaTi 06CTaBWHM
MOBEPHEHHSI BUNy4YeHoi KapTku, abo 3epHyTHCs 40 baHky - emiTeHTa ans nepeBunycky KapTku.
7.7.6.3.Y pa3i Buny4eHHs KapTku yepes TexHiuHui 36i pobotn baHkomaty iHworo GaHky HeobxigHO
3BepHyTUCS 10 6aHKy - BnacHuka baHkomaty, TenedoH SKOro 3asHayeHO Ha ekpaHi Ta/abo kopnyci
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can be extracted by the ATM in the following cases:

7.7.6.3.1. untimely reaction or inaccurate adherence to the instructions in the ATM terminal;

7.7.6.3.2. usage of the Card that has mechanical or electromagnetic damages;

7.7.6.3.3. usage of the Card having "extracted" status (lost or stolen);

7.7.6.3.4. usage of an expired Card, fake or bogus Card which is prohibited and prosecuted in line with the

Ukrainian and international legislation;

7.7.6.4.First, it is necessary to make sure that the Card has indeed been extracted: there might be a delay in the
functioning of an ATM due to failures in connection or other technical reasons. If the ATM is ready to service the
other customer, which is shown on its screen, it is very likely that the Card was indeed extracted. In such a case,
it is necessary to notify the Bank of this fact, as well as contact the Bank that owns such ATM (details of the Bank
shall be specified on the external panel of the ATM).

EaHKOMaTy. KapTKa MoOXe 6yTVI Buny4yeHa baHkoMaToM B Takux BUMaaKaXx:

7.7.6.3.1. HecBOevacHe pearyBaHHs ab0 HETOYHE BUKOHAHHS IHCTPYKLi B TepMiHani baHkomary;
7.7.6.3.2. BUKOpUCTaHHSI KapTkn 3 MexaHiYHUM abo enekTpoMarHiTHM MOLKOMKEHHAM;

7.7.6.3.3.  BUKOpUCTaHHS KapTku 3i CTaTycoM «BUMyYeHa» (BTpayeHa abo BukpagdeHa);

7.7.6.3.4. BukopuctaHHs KapTku, CTPOK fii sKkoi 3akiHumBCS, nigpobneHoi abo danblumsoi KapTku, 1o

3abopoHeHa i nepecnipyeTbCst BiANOBIAHO A0 YKPAIHCLKOrO Ta MiXXHAPOAHOTO 3aKOHOAABCTBA;
7.7.6.4.Tlepw 3a Bce Tpeba BNEBHUTUCH, WO KapTka AiNCHO BunyyeHa: y (yHKUioHyBaHHI baHkomaTy
MOXE BMHWKHYTU 3aTpUMKa, CIPUYMHEHA MOPYLIEHHAM 3B'13Ky b0 iHLUMMN TEXHIYHUMU MPUYMHAMMK.
Akiwo baHkomaT roToBuiA 40 0BCNYroByBaHHS iHLLOTO KMiEHTa, NPO LU0 CMOBILLAETHCA Ha OT0 MOHITOPI,
TO HanbinbL iMOBIpHO, Lo KapTka fiiicHo 6yna BunydyeHa. Y Takomy pasi HeobXigHO cnoBiCTUTY NPo Le
BaHk, a Takox 38'a3aTucb 3 baHkoM, sikoMy HanexuTb baHkomaT (koopauHaTy BaHKy BkasylTbCs Ha
30BHiLLHIl naHeni baHkomarty).

7.7.7. Card blocking procedure.

7.7.7.1.Card can be blocked as follows:

- adding a Card to a paper Stop List;

adding a Card to an electronic Stop List.

7.7.7.2.Procedure for adding a Card to an electronic Stop List

7.7.7.2.1. Card Holder shall contact the Contact Center of the Bank. The Card shall be blocked after Holder’s
identification. within 30 minutes from the moment of the Holder's application. For the purposes of the Agreement,
the Parties have agreed that the moment when the Customer notifies the Bank about the loss (theft) of the Card
and/or individual account information is the time when such Card is added to the Stop List.

In case of loss or theft of the Card abroad and it is impossible to contact the Bank's Contact Center, the Cardholder
may contact the Customer Support Center for Cardholders of the relevant payment system (whose contacts are
posted on the official website of the relevant payment system) and provide the operator with the following
identification information: name, surname, date of birth and address, full Card number, name of the Bank. The
Operator will forward the Cardholder's message to the Bank as soon as possible for the purpose of Blocking the
Card.

7.7.7.2.2. The Holder must confirm a verbal telephone notification of the loss or theft of the Card and/or individual
account information received through the Bank's Contact Center by submitting a written statement no later than
3 Banking days from the date of the verbal notification. Written confirmation can be sent to the Bank's address by
registered letter, be submitted personally by the Holder to the Bank's entity, or sent in electronic form, provided
there is a valid agreement between the Bank and the Customer on electronic document management. In the event
that written confirmation is not received within 3 Banking days from the moment of receipt of the verbal notification,
the Bank has the right to cancel the blocking of the Card.

7.7.7.2.3. Subject to written application of the Holder, the Card can be unblocked or reissued.

7.7.7.2.4. If itis impossible to call the Contact Center, the Holder may apply to the Customer Support Center of a
relevant payment system. As soon as the Holder is identified, the Operator shall, within the shortest period of
time, forward the Holder’s notification to the Bank for the purpose of Card Blocking. After receipt of the information
from the Customer Support Center of a relevant payment system about a loss/theft of the Holder’s card, the Bank
shall block such Card by means of entry of it into the electronic Stop List during the period of two hours. At that,

7.7.7. TNopspok 6nokyBaHHs KapTku.

7.7.7.1.BriokyBaHHs KapTku Moxe 6yTu 34iCHEHO WNAXOM:

- BHeceHHsi KapTku go naneposoro CTton-crincky;

- BHeceHHsi KapTku 1o enekTpoHHoro CTon-Crmcky;

7.7.7.2.Topspok BHeceHHs KapTkn 4o enekTpoHHoro Cton-cnucky

7.7.7.2.1. [epxatenb KapTku noBuHEH 3BepHYTUCh [0 [loBiakoBoro LeHTpy baHky. KapTka Gnokyetbcs
nicns nposefeHHs igeHTudikadii Jepxatens B cTpok 4o 30 XBUMKMH 3 MOMEHTY 3BepHeHHs [lepxatens.
[Onsa uinei Jorosopy CTOPOHM NOrogunu, Wo MOMEHTOM nosigoMneHHs KnieHTom BaHky npo BTpaty
(kpamixky) KapTku Ta/abo iHamBigyansbHoi 06nikoBoi iHhopmaLii € yac BHeceHHs Takoi KapTku go Cton-
nucra.

Y pasi BTpat abo Kkpagikkn KapTku 3a KOPAOHOM Ta HEMOXIMBOCTI 3B'A3aTucs 3 [10BigKOBUM
LeHTpom BaHky [lepxatens Moxe 3BepHyTUCS A0 LieHTpy iHdhopmaliinHoi nigTpumku Jepxarenis KapTok
BiANOBIAHOI NNATIKHOI CUCTEMM (KOHTaKTM SIKOTO PO3MiLLiEHi Ha OcPiLlilHin Be6-CTOPIHLi B Mepexi IHTepHeT
BIONOBIAHOI NNATXHOI CMCTeMW) Ta HagaTW onepaTopy Taky igeHTudikauinHy iHdopmaLiio: iM's,
npi3BuLLe, JaTy CBOr0 HapOMKEHHA Ta adpecy NpOXWBaHHSA, NOBHUI HoMep KapTku, HaiMeHyBaHHS
Banky. OnepaTop B HallKOpOTLUWIA CTPOK Nepeagdpecye nosigomneHHs Jdepxatens fo baHky 3 meToio
BrokysaHHs KapTku.
7.7.7.2.2. YcHe TeneOHHe MOBIgOMMEHHS npo BTpaTy abo kpagikky KapTku Ta/ abo iHamBigyanbHoi
0bnikoBoi iHdhopMallii, oTpumaHe Yepes [loBiakoBUA LEHTP baHk, [epxaTenb NOBMHEH MiaTBEPAUTH,
NoAaBLUKM NUCbMOBY 3asBY B CTPOK HE MisHille 3-X BaHKIBCbkMX [HIB 3 4aTW YCHOTO NOBIAOMMEHHS.
lMucbMoBe MigTBEPMKEHHS MOXe OyTW HanpaBneHe Ha agpecy baHky pekoMeHZoBaHWUM nUcToM, ByTy
nogaxe ocobucto [lepxatenem go yctaHosu baHky abo HanpaBneHe B eNeKTPOHHOMY BUINAZI 3@ YMOBH
HasiBHOCTI YWMHHOTO [OroBOpY Mix BaHkom Ta KnieHTOM nmpo enekTpOHHWA LOKyMeHTooOir. Y pasi
HEHaAXOMXeHHs MMCbMOBOTO NiATBEPMKEHHS BNPOAOBXK 3-X BaHKIBCbKUX JHIB 3 MOMEHTY HaXOMKEHHS!
YCHOTO NoBifOMIEeHHst baHk Mae NpaBo BigMiHUTK BoKyBaHHs KapTku.
7.7.7.2.3. 3a nncbmoBoto 3asBoto Jepxatens Kaptka moxe 6yTv po3drnokoBaHa abo nepesunyLleHa.
7.7.7.2.4. Y pa3i HeMOXNMBOCTI 38'A3aTnCA 3 [J0BiAKOBUM LeHTpOM [lepxaTtenb MOXe 3BEpHYTUCS 4O
LleHTpy iH(hOpMaLiiHOT MiATPMMKM  KMiEHTIB  BiANOBigHOI nnaTikHOi cuctemu. Onepatop nicns
npoBefeHHs! ineHTudikavii [epxaTtens B HAUKOPOTLLWMIA CTPOK Nepeagpecye nosigomneHHs [epxarens
Jo baHky 3 metoto briokyBaHHa Kaptku. [licns oTpumanHs iHcopmaii Big LieHTpy iHdopmaLinHoi
NIATPUMKM KNIEHTIB NNATiKHOT cucTemn npo BTpaty/kpadixky Kaptkm [epxatens BaHk B CTPOK 4o 2-x
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in response to the authorization request, the Bank shall give a refusal or an order to “extract the Card”.

7.7.7.2.5. If a lost or stolen blocked Card is found, it shall become available for usage only as soon as it is
unblocked. The Bank shall unblock the Card on the basis of the respective written application of the
Holder/Customer. The Card shall be removed from the electronic Stop List within one Banking Day from the
moment the Bank receives the aforesaid application.

7.7.7.2.6. If such unblocking is technically unfeasible, the Card can become available for usage only after reissue
of it in compliance with the terms and conditions of the Agreement and Tariffs.

7.7.7.2.7. In case of detection of loss or illegal use of the Token or reasonable suspicion of the occurrence of
these circumstances, the Holder is obliged to take all possible measures to eliminate them and immediately notify
the Bank of such circumstances in order to block the Token by contacting of the Bank's Contact Center, and follow
the instructions provided by the Bank. At the same time, the expenses related to the operation of blocking the
Token are borne by the Holder. The Token is blocked following the call from the Holder.

In the case of unsuccessful authentication, the Bank has the right not to accept such an application for execution
and the moment the Bank receives an application for blocking the Card/Token or Loss of the Card, will be
considered the date and time of receipt by the Bank of a written application for blocking the Card/Token or Loss
of the Card from the Bank's customer. Card unlocking is carried out on the basis of the Holder's written application.
Token unlocking is carried out by contacting the Bank's Contact Center. In the case of unsuccessful authentication
of the Holder, the Bank has the right not to accept such an application for execution, and the date and time of
receipt by the Bank of the Holder's written application for such unlocking will be considered the moment when the
Bank receives the application for unlocking the Token.

In addition to the ways provided for in this clause of the Rules, the blocking and unlocking of the Card/Token can
be carried out by the Customer using the System, subject to the technical capability of the System

roauH 6nokye Taky KapTky Lnsxom ii BHECEHHS [0 enekTpoHHoro Cton-cnmeky. Mpu LboMy y BianoBidb
Ha aBTOpM3aL|inHuiA 3anuT BaHk HapacTb BiANOBIAL BiAMOBM abo BKasiBKy «BUIy4nUTM KapTky».
7.7.7.2.5. Y pasi 3HaxomkeHHs BKpageHoi 4n 3arybneHoi 3abrnokoBaHoi KapTki KOPUCTYBaHHS HEr
MOXMWBE TiNbKK nicns Ti po3bnokyBaHHs. Po3bnokyBaHHs KapTku npoeoguTbcst baHkoM Ha nigcTasi
BigNoOBIgHOI McbMOBOI 3asBy [epxatens/KnieHTa. KapTky 6yae Buny4eHo 3 enektpoHHoro CTon-cnucky
B CTPOK A0 1-ro baHKiBCbKOro AHS nicns oTpumMaHHs baHkoM 3a3HayeHol 3asBu.

7.7.7.2.6. Y Bunagkax, Konu Take po3brokyBaHHS € TEXHIYHO HEMOXKIMBUM, BiJHOBMEHHS KOPUCTYBAHHS!
KapTkoto moxnuBe Tinbku B pasi ii nepesunycky BianosigHo Ao ymos [orosopy Ta Tapudis.

7.7.7.2.7.Y pasi BusBNeHHs BTpaTh abo HE3AKOHHOTO BUKOpUCTaHHst TokeHy (token) um oBrpyHTOBaAHOI
nigo3pu HacTaHHs umx obcTaBuH [lepxatent 3000B'i3aHUI BXUTU BCIX MOXIMBUMX 3aXOfiB Ans ix
YCYHEHHs! Ta HeramHo CnoBiCTUTM Npo Taki obctaBuHM BaHk ans 3abnokysaHHs TokeHy (token),
3BepHyBLUMCb A0 [loBiakoBoro LeHTpy baHky, i cnigysatu BkasiBkam, Wwo ByayTb HagaHi baHkom. MMpu
LibOMy BWTpaTW, MoB's3aHi 3 onepauieio 6nokysaHHs TokeHy (token) Hece [epxatens. BnokysaHHs
TokeHy (token) BinbyBaeTbcs 3a 43BiHkoM [Jepxarens.

Y BUNagKy HeycnilwHoT aBTeHTUdikawii BaHk Mae npaBo He NpuiiMaTi Take 3BEPHEHHS 0 BUKOHAHHS Ta
MOMEHTOM OTpuMaHHsi BaHkom 3asBu npo GnokyBaHHs KapTku/ TokeHy (token) abo Brpaty Kaptkm,
Byaoe BBaxaTUChb AaTa Ta Yac OTpUMaHHs baHkoM ncbMOBOI 3asBK Npo 6nokyBaHHs KapTku/ TokeHy
(token) abo Btpary Kaptku, HapgaHoi knieHTom BaHky. Po3bnokysaHHs KapTku 34iliCHIOETLCS Ha NiLCTaBi
nucbMoBoi 3asBu [epxatens. Po3bnokyBaHHs TokeHy (token) 3miMCHIOETbCS LUNSIXOM 3BEPHEHHS [0
[osigkoBoro ueHTpy baHky. Y Bunagky HeycnilwHoi aBTeHTUdikauii Jepxatens, baHk mae npaso He
NpUiAMaTL Take 3BEPHEHHS 10 BUKOHAHHS Ta MOMEHTOM OTPUMaHHs! BaHkoM 3asiBi Npo po36noKyBaHHS
TokeHy (token) 6yge BBaxxaTuCh JaTa Ta yac OTpUMaHHs baHkom nMCbMOBOI 3asiBK [lepkaTens npo Take
PO3610KyBaHHS.

Okpim nepepbayeHux uum nyHkToM [Mpasun wnsxis, 6rokyBaHHs Ta po3dnokysaHHs KapTku/ TokeHy
(token) moxe 6yTu 3aiicHeHo KnieHTom 3acobamm Cuctemu, 3a yMOBM TEXHIYHOT MOXNMBOCTI Cuctemu.

7.7.7.3.Procedure for adding a Card to a paper Stop List

7.7.7.3.1.  To prevent the use a lost/stolen Card without Authorization, the Holder/Customer shall have the
right to provide the Bank with a written application for Card Blocking by means of its inclusion into the paper Stop
List of Visa or MasterCard stating a region (see the term "Stop List"), where unauthorized usage of the Card is
possible. The Card shall be included into the paper Stop List over the period of 18 calendar days from the date
when the Bank received a written application.

7.7.7.3.2. To receive more detailed information regarding expediency of the Card Blocking by means of inclusion
thereof into the paper Stop List, the Holder/Customer may contact the entity of the Bank. The Bank shall charge
the Customer a fee for services related to Card Blocking in line with the Tariffs. The Customer shall agree to pay
for such service in compliance with the Tariffs. The Bank shall charge a fee by debiting the Card Account (unless
fee was paid in cash through the cash desk of the Bank). All costs related to the Card blocking service shall be
covered by the Customer.

7.7.7.3.Mopspok BHeceHHs KapTkn go naneposoro Cton-cnucky

7.7.7.3.1. [Ins nonepemKeHHs MOXNWBOCTI BWKOPUCTaHHS BKpageHoi/arybneHoi KapTku — 6e3
AsTopu3auii flepxatens/KnieHT Mmoxe nogati baHky nucbMoBy 3asBy Ha BnokyBaHHs KapTku wnsxom
ii BHeceHHs po naneposoro Cton-cnmcky Visa abo MasterCard, BkasaBLum perioH (aue. TepmiH «CTon-
CMMUCOKY), ¥ SIKOMY MOXIMBE HecaHKLUioHoBaHe BukopucTaHHs KapTku. KapTky Oyme BHeceHo Ao
naneposoro Cton-cnucky B CTpok Ao 18-Tw kaneHaapHux AHIB 3 faT OTpUMaHHs baHkoM nMcbMOBOI
3asBMm.

7.7.7.3.2. Ing oTpumaHHsa geTanbHOI iHdopmalii Wopo AouinbHOcTi bnokyBaHHs KapTku wnsxom
BHECEHHs 0o naneposoro Cton-cnucky [epxatens/KnieHT Moxe 3BepHyTUCS A0 yCTaHOBW baHky. baHk
ctarye 3 KnieHta nnaty 3a nocnyri, noB’a3aHi 3 6rokyBaHHsam KapTok, BignosigHo fo Tapudis. KnieHt
[ae 3rofly Ha onnary Liei nocnyru BignosigHo Ao Tapudis Ta Haaae rofy i fopyvae baHKy Ha CTArHEHHS
TaKoi nnatn Wwnsxom AebeTtyBaHHs KapTpaxyHKy Ha BignoBigHy cymy (sKLo onnaty He 6yno 3gincHeHo
roTiBKkOK Yepes kacy baHky). Bci BUTpaTh, NoB'si3aHi 3 mocnyroto i3 6nokysaHHs Kaptok Hece KrieHT.

7.8. CREDIT LINE

7.8.1. Provided that the Parties sign the Application for Banking Service “Setting/change of size (limit) of Credit
Lines for Corporate Card holders”, the Bank shall open a revolving credit line (hereinafter, the Credit Line) for the
Customer or its employees listed in the Application for Banking Service.

7.8. KPEOUTHA NIHIA

7.8.1. Y pasi nignucanHs CtopoHamu 3asiBu Npo HagaHHs baHkiBcbkoi mocnyrv «BcTaHOBNeHHs/3MiHa
po3MipiB (NimiTiB) KpeauTHux ninii ans aepxatenis KopnopatusHoi kapTku» baHk Bigkpusae KnieHTy abo
1oro npaLliBHuKam, nepenik knx HasegeHuin y 3asisi Npo HagaHHs 6aHKIBCLKOT NOCNYriA, BIBHOBMIOBAIbHY
KpeauTHy niHito (Hagani — KpeautHa nixis).
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7.8.2. Credit line shall be opened (credit limit set) in terms of Sub-accounts to the Card Account.

7.8.3. The amount of Credit Line can be changed only upon the agreement of the Parties and signing of the new
Application for Banking Service “Setting/change of size (limit) of Credit Lines for Corporate Card holders”.

7.8.4. The accrued interest in payable at the expense of the balance of funds stated in the Card Account through
debiting the Card Account by the Bank or in any other manner provided for by the Rules. The interest is calculated
on the basis of the actual number of calendar days and 360 days in a year. The day of debt occurrence and debt
repayment under the Credit Line shall be deemed one day, the day of Credit Line opening is included in calculation
while the day of its repayment is not included.

7.8.5. The Grace Period is available within the period of Credit Line usage in accordance with the terms of the
product under which the card account is serviced.

7.8.6. The Grace Period for each Settlement Cycle starts every month on the day that corresponds to the day of
Sub-account opening and ends 25 days after the next Settiement Day, thus ensuring the duration of the Grace
Period up to 55 days.

7.8.7. The interest rate set for the Grace Period shall be applicable only in case of full debt repayment under the
Sub-account before the expiry of the Grace Period. If the debt is not repaid or repaid in instalments, the interest
shall be accrued on the amount of debt at the standard interest rate and additionally accrued on the amount of
debt of the prior Settlement Cycle at the standard interest rate. The interest rate set for the Grace Period shall not
be applicable to cash withdrawal transactions.

7.8.8. On a monthly basis, within 25 days after the Settlement Day (day of the month corresponding to the day of
account opening), the Customer shall pay a mandatory monthly payment that includes 5% of the actually used
amount of the Credit Line, incl. the accrued interest for Credit Line usage as at the Settlement Day of the reporting
Settlement Cycle (hereinafter, the Mandatory Monthly Payment).

7.8.9. In case of non-repayment of the Mandatory Monthly Payment/Priority Payment within the time specified in the
Agreement, the Credit Card shall be blocked automatically. The outstanding amount of the Mandatory Monthly
Payment/Priority Payment shall be posted to past due accounts.

7.8.10. The Customer is entitled to repay the debt under the Credit Line and accrued interest with the cash deposited
to the Card Account and/or by wireless transfer of funds to the Card Account from his/her other account, including
the accounts opened with other banks.

7.8.11. Repayment under Card Account shall be made in the following order:

¢ |Interest accrued on the Unauthorized overdraft;

The amount of Unauthorized overdraft;

The amount of overdue debt;

Interest accrued on the amount of overdue debt;

Mandatory Monthly Payment/Priority Payment;

Amount of debt under the Credit Line;

Penalties (fines, late payment charge).

7.8.2. KpeoutHa niHis BigKpuBa€eTbCS (KPeAMTHI NiMITM BCTaHOBMIOIOTLCA) Y po3pisi CybpaxyHkiB [0
KapTpaxyHky.

7.8.3. 3miHa posamipy KpeauTHoi niHii MoxnuBa nuwe 3a AomoBneHicTo CTOPIH LWASXOM MignMCaHHs
HoBOI 3asiBM Npo HagaHHs BaHkiBcbkoi mocnyrm «BcTaHoBNeHHs/amiHa po3mipiB (NimiTiB) KpeamTHux
NiHin gns gepxatenis KopnopaTuBHOI KapTKM».

7.8.4. HapaxoBaHi NpOLEHTM MOrallalTbCs 3a paxyHOK 3anuilKy KOLTIB, ki 06nikoBylOTbCS Ha
Kaptpaxyhky, wnsxom aebetysaHHs KaptpaxyHky BaHkom abo y iHwmi cnocib, nepenbaveHuit
MpaBunamu. Mpu po3paxyHKy NPOLEHTIB y MicsLi OepeTbes (hakTUYHA KiNbKICTb KaneHaapHUX OHiB, Y
poui — ymoBHO 360 aHiB. IMpu LbOMY A€Hb BUHMKHEHHs! 3aboproBaHoCTi No KpeauTHii NiHii Ta aeHb i
noraleHHs BBaXatoTbCA OAHUM OHeM, AeHb BigKpuTTS KpeauTHOI NiHii BKTOYAETLCSA 4O pO3paxyHKy, a
[€eHb NOTalleHHsl — He BKMIOYAETHCS.

7.8.5. B pamkax KopucTyBaHHs KpeauTHOH MiHieto gie Minbrosui nepio BignoBiAHO A0 YMOB NPOLYKTY,
3a kMM 06CNYroBYETLCS KApTKOBUIA PaXyHOK.

7.8.6. MNinbrosuin nepiogd Ans KOXHOro Po3paxyHKOBOMO LMKIY NOYMHAETHCS KOXHOIO MicALS 3 OHS, WO
Bignosigae AH0 BigkputTa CyOpaxyHKy, Ta 3akiHYyeTbcsl uepe3d 25 AHIB nicnsi HACTYMHOMO
Po3paxyHKOBOro aHsl, TakuM YuHOM 3abesnedytoum TpusanicTb [1inbrosoro nepiogy Ao 55 AHis.

7.8.7. MpoueHTHa cTaBKa, sika BCTAHOBMIOETLCS Ans [1inbroBoro nepiogy, 3aCToCOBYETHCS NULLE Y pasi
MOBHOrO MoralleHHst 3aboproBaHocTi 3a CybpaxyHkoM o 3akiHueHHs gii Minbrosoro nepiogy. Akwo
noravleHHs 3a60proBaHOCTi He 3AINCHI0ETLCS ab0 3AINCHIOETLCS YacTMHAMK, TO Ha CyMy 3aBoproBaHoCTi
HapaxoBYOTbCA NPOLEHTM 3a CTaHAAPTHOK MPOLIEHTHOIO CTABKOI0, NP LibOMY Ha CyMy 3a60proBaHoCTi
norepeaHLoro Po3paxyHKOBOrO LMKNY 30iMCHIOETLCA [OHApaxyBaHHS MPOLEHTIB 33 CTaH4ApTHOK
MPOLIEHTHOK CTaBKO. POLEHTHa CTaBKa, ska BCTAHOBMIOETLCA ANS NiMbroBOrO Nepiogy, TakoX He
3aCTOCOBYETLCA 1151 OnepaLiin 3 0OTPUMaHHS TOTiBKM.

7.8.8. KnieHT 3060B's13aHI LLOMICAYHO, NpoTsArom 25 HiB nicist Po3paxyHKOBOro AHA (Ymcna Micaus, Wwo
JOPIBHIOE YMCITy BIOKPUTTS KAapTpaxyHKy), cnnaqysaTit 0D0B'I3KOBWI LLOMICAYHWUA MAaTix, WO BKIYaE B
cebe 5 % Big hakTYHO BUKOPUCTaHOI Cymn KpeauTHO MiHii, B T.4. HAPaX0BaHi MPOLIEHTU 3a KOPUCTYBAHHS
KpeoutHolo ninieto cTaHoM Ha PospaxyHkoBMiA AeHb 3BiTHOrO Po3paxyHkoBoro uukny (Hapani —
OB60B'A3KOBIIA LLOMICAYHWI NATIX).

7.8.9. Y pasi HenorawweHHs O60B'S3KOBOTO LLOMICAYHOrO nnaTexy/lpiopuTeTHOrO NNATEXY Y BUSHAYEHWIA
Jorosopom TepmiH KpegutHa kapTka aBToMaTudHO GnokyeTscs. Hecnnavena cyma O60B'53k0BOrO
LomicsiyHoro nnatexy/TpiopuTETHOMO NNaTexy NEPEHOCUTLCS Ha PaxXyHKU MPOCTPOYEHOI 3a60ProBaHOCTi.
7.8.10. 3aboproaHicTb 3a KpeguTHOIO NiHiEt0 Ta HapaxoBaHUMm npoLeHTamu KnieHT Mae npaBo noraluaty
33 PaxyHOK BHECEHMX Ha KapTpaxyHOK roTiBKOBMX KOLUTIB Ta/abo Lwnsixom 6e3roTiBKOBOrO NepepaxyBaHHs
KoLTiB Ha KapTpaxyHOK 3 iHLLIOro CBOro paxyHKy, B TOMY YKCT BiKPUTOTO B iHLLOMY BaHKy.

7.8.11. MoralueHHs nnaTexis 3a KapTpaxyHkom BinOyBaeTbCA y Takiil NOCNIBOBHOCTI:

° npoLeHTV 3a HecaHkuioHoBaHWi oBepapadT;

cyma HecaHkLioHoBaHOro oepapady;

Cyma MpOCTPOYEHOT KpeaAUTHOI 3a60ProBaHOCTI;

NPOLIEHTU 33 NPOCTPOYEHOI0 KPeaNUTHOK 3aB0proBaHicTIo;

O060B’A3k0BMIA LLOMICAYHWA NNaTix / MPIOPUTETHIA NNaTixX;

Cyma KpeauTHoOi 3aboproBaHocTi;

HeycTolka (WTpad, neHs).
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7.8.12. Should the Customer fail to repay Mandatory Monthly Payment/Priority Payment within the time stipulated by
the Agreement, the Bank shall be entitles to reduce the amount of the Credit Line or to refuse from further lending to
the Customer by closing the Credit Line, to post the balance of debt to past due accounts and to send a letter of
demand to the Customer on repayment of the total amount of debt under the Agreement. The Customer shall be
obliged to repay the debt under the Credit Line within the time specified in the written demand of the Bank.

7.8.12. Y pasi HenoraweHHs KnienTom OB0B'S3k0BOrO LLoMicsiyHOro nnatexy/MpioputeTHOro nnatexy B
TepmiHn, nepenbaveHi florosopoM, baHk Mae npaBo 3MeHLMTM poamip KpeauTHoi niHii abo BigmMoBuTH
KrieHTy B noganbLiOMy KpeauTyBaHHi LUMAXOM 3akpuTTa KpeawTHOI MiHii, nepeHecTn 3amnuilok
3ab0proBaHoCTi Ha paxyHKM MpOCTPOMeHOi 3aboproBaHoCTi Ta Hagicnatu KnieHTy nuct-Bumory npo
noBepHeHHs1 Beiei cymu 3aboproBaHocTi 3a [loroBopoMm. Mpu ubomy KnieHT 3000B'a3aHWUA noracuty
3aboprosaHicTb 3a KpeauTHOK MiHielo Y po3mipi Ta B CTPOKM, 3a3HaY€EHI Y NMCbMOBI BUMO3i baHky.

7.9. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES
7.9.1. The Customer shall:
7.9.1.1. In order to avoid unauthorized use of the Card and prevent damages related thereto, PIN-code shall

not be kept together with the Card or be written on the Card itself.
7.9.1.2. The Holder must ensure/guarantee that no third parties can access information on logins,
passwords, password, stated in the application, PIN-code, CVV2/CVC2 code, validity term, Card number

7.9.13. The Card and PIN-code shall not be provided to any third parties for use, the Card’s CVV2/CVC2
code, password, stated in the application, a one-time digital password to complete a payment transaction using
3DSecure technology, shall not be disclosed to any third parties. The Bank shall be immediately informed about
a loss or theft of the Card as well as that a third party became aware of the PIN code, or suspicion in unauthorized
transactions on the Card.

7.9.1.4. Immediately notify the Bank in case of loss, theft of the Card and/or individual account information
or suspicion of unauthorized operations with the Card, in particular by contacting the Bank's Contact Center.
When contacting the Bank by phone, provide identification information, as well as submit a written statement to
the Bank within 3 Business days after a verbal statement by calling the Bank's Contact Center phone numbers.

7.9.1.5. The Card or information it bears shall not be used in any illegal transactions, including payments for
goods or services the purchase of which by the Holder is in violation of provision of the Legislation and Visa or
MasterCard systems.

7.9.16. Pay the amounts of all transactions, Unauthorized Overdrafts, interests accrued on Unauthorized
Overdraft, commissions, other payments related to the Card use to the Bank.

791.7. Within the period of 5 (five) Business Days inform the Bank in writing about all changes in personal
data as well as the data of the Card Holders (passport details, registration address, actual residence, mobile
phone number, mailing addresses). If the Customer fails to notify as mentioned above or violates the term of
notification, the Customer shall accept all risks of negative consequences caused by such failure to notify.

7.9.1.8. To keep documents evidencing transactions performed until the moment they are shown in the
Statement. If an inconsistency between the transactions (amounts) indicated in the Statement and the actually
performed/paid transactions are identified, notify the Bank of the identified inconsistency over the period of 30
days from the date of the Statement receipt. If there are no complaints from the Customer as regards the
Statement over the aforesaid period, such Statement shall be deemed to be confirmed by the Customer and the
Customer shall agree with all transactions stated therein.

7.9.1.9. If the Customer acted in violation of the Agreement/Rules or acted maliciously, the Customer shall
assume all damages that resulted from illegal actions/doubtful transactions with the Card that took place due to
the lost Card being used until the moment of addressing the Bank and/or submission of an application to the Bank.

7.9. TPABA, OBOB’A3KW, BIANOBIOANBHICTb CTOPIH

7.9.1.  KnieHt 3060B's3y€eTbCA:

7.9.1.1. 3 wmeTo0 3anobiraHHs HECaHKLiOHOBAHOrO BMKOPWUCTAHHA KapTku Ta nonepemkeHHs
NnoB’s3aHuX 3 LM 36uTkiB He 30epiratu MNIH-kog pasom 3 KapTkoto, He 3anucyBaty oro Ha Kaptuj.
7.9.1.2. [epxaten 30608'si3aHMIn 3a6e3neunTi/ rapaHTyBaTU HEMOXIMBICTb OTPUMAHHS TpeTiMM
ocobamu iHchopmaLii npo noriHu, naponi, naposnb 3asHaveHun B 3assi, MNIH-kog, CVV2/CVC2, cTpok gii,
Homep KapTku.

7.9.1.3. He nepepasatu KapTky Ta MIH-ko4 B KOpUCTyBaHHs TpeTiM ocobam, He MOBIZOMNSTA HOMEP
Kaptku 1a CVV2/CVC2-kog, naponb, 3a3HaueHuii B 3assi, OLHOpa30BuUin YNCIIOBUI KO 115 3aBEPLUEHHS!
npoBeaeHHst onepaLii 3 onnatu 3a TexHonorieto 3DSecure, TpeTim ocobam. HeraitHo nosigomuTy baHk
npo BTpaty abo kpagixky KapTkw, npo Te, wo MIH-koa cTaB Bigomui iHWi ocobi, abo nigospu Ha
HeCaHKLioHoBaHi onepadii 3a KapTkoto.

7.9.1.4. HeranHo nosigomnsTv batk y pasi BTpaty, kpagixku KapTku Ta/ abo iHamBioyansHoi 06nikoBoi
iHcbopmalii abo nigo3py Ha HecaHKUiOHOBaHI onepalii 3 KapTkot, 30Kkpema LNsSIXOM 3BEPHEHHS A0
[osigkosoro ueHTpy Banky. Mig yac TenedoHHOro 3sepHeHHs A0 BaHky HapgaBaTw igeHTUdDIKaLinHY
iHpopmaLlito, a TakoX HagaTh NUCbMOBY 3asBy A0 baHky npoTtsrom 3-x Pobounx AHiB nicns ycHOI 3asisu
3a Homepamu TenedoHiB [10BigkoBoro LeHTpy baHky.

7.9.1.5. He BukopucToByBaTi KapTky 4n HaHECEHY Ha Hei iHhopMaLiito 4Nns NPOTU3AKOHHMX onepavin,
B T.4. OMfIaTH TOBApIB YW nocnyr, NpuabaHHs skux Jepxartenem cynepeynTb BUMOram 3akoHoLaBCcTBa
Ta cuctem Visa abo MasterCard.

7.9.1.6. CnnauyeaTu baHky cymu BCix onepaLiii, HecaHKLioHOBaHWX oBepapadTiB, HapaxoBaHUX Ha
HecaHkujoHoBaHMI oBepapaddT NPOLEHTIB, KOMICIW, HWMUX NnaTexis, WO BUHUKNIKM Yy 3B'A3KY 3
BUKOPUCTaHHAM KapTok.

7.9.1.7. TMpotsrom 5 (n'siTn) Po6oumx gHIB NMCbMOBO iHhopMyBaTh BaHk Npo BCi 3MiHW BNACHNX AAHWX
Ta fAaHux [epxatenis KapTok (nacnopTHi AaHi, agpeca peectpauii, hakTUuHe NpOXMBaHHS, HOMep
MobinbHoro TenedoHy, agpecu AN NUCTYBaHHsA).Y Bunagky, konu KnieHT He 3pilicHuB Take
NnoBIZOMITEHHS ab0 MopyLWwWB TepMiH MoBigomneHHs, KnieHT npuitMae Ha cebe BCi pU3NKM HACTaHHS
HeraTuBHUX HacniakiB, Wo ByAyTb CNPUYMHEHI TakM HEMOBIAOMITEHHSAM.

7.9.1.8. 3b6epiratm [OKyMEHTV, IO MIATBEPAKYKOTb NpOBELeHi onepauii, A0 MOMEHTY iXHbOro
BinoOpaxeHHs y Bunucyi. Y pasi BUSIBNIEHHs! HEBIBNOBIAHOCTI MiX onepavisiMi (Cymamu), BKasaHUMU y
Bunucui, 3 hakTMYHO 3aiiCHEHUMM/CNNAYEHUMK, B CTPOK He nisHiwe 30-TW OHIB 3 AaTW OTPUMaHHS
Bunuckn incbopmyBat BbaHk npo 3MICT BMSBMEHOI HEBIAMOBIGHOCTI. 3a BiACYTHOCTI MPeTeH3in 3a
Bunuckoto Big KnieHTa npoTarom BuLie3a3HaAYeHOro CTPOKY Bunucka BBaxaeTbCs MiATBEPOKEHOI0
KnieHTom, i KnieHT norogxyetbcst 3i BCiMa onepawismu, Lo BkasaHi y Bunucuyi.

7.9.1.9. Axwo Knient gise 3 nopywenHam [orosopy/Mpasun BukopuctaHHs Kaptku abo piss
3noBmucHo, KnieHT Hece BCi 36UTKM, OBYMOBNEHI HE3aKOHHUMU AiSMW/CYMHIBHUMW onepalisMi 3
KapTkoto, ki Binbynucs B pesynbTaTi BAKOPUCTaHHS BTpayeHoi KapTki [0 Yacy NnofaHHs NoBifOMITEHHS!
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7.9.1.10. Provide assistance and help the Bank in the process of consideration of any complaints and claims
both on the part of the Customer and as regards the Card (or an additional Card), including provision of the Bank,
at its request, with all documents concerning transactions performed using the Card (or an additional Card) for
dispute settlement. In case the Agreement is terminated due to any reasons, return the Card/Cards to the Card
Account to the Bank without delay.

Ta/abo 3as8n fo baHky.

7.9.1.10. Hapasatu gonomory Ta cnpusitn baHky B npoueci po3rnsagy byab-akux NpeTeHsil Ta ckapr sk
3 6oky KnieHTa, Tak i BigHocHO KapTku (abo popatkoBoi KapTkm), B T.4. HagaeaTu baHky 3a 1oro BUMOrotw
ANs BPErymioBaHHs CMipHWX MiTaHb BCi JOKYMEHTM 3a onepauisMn 3 BukopucTaHHaM KapTku (abo
AoaatkoBoi Kaptku). Y BUnagky npunuHeHHst 3 Oyab-skux npuumH gl [oroBOpy HeramHo MOBEPHYTH
Banky Kaptky/ Kaptkn go KapTpaxyHky.

7.9.2.  The Bank undertakes to:

7.9.2.1. Service the Card Account according to the procedures and under the terms stipulated in the
Agreement as well as rules of Visa or MasterCard and the effective Legislation.

7.9.2.2. Notify the Customer/Holder of the Card Account balance, transactions using the Card, Card Account
blocking and unblocking, unless provision of such information compromises objectively justified security measures
or it is prohibited by the current Legislation.

7.9.2.3. Provide the Customer with his/her Card Account Statements on the terms set forth in the Rules and
Tariffs. By request of the Customer on a free-of-charge basis provide the information regarding a special
Authorization Rate that applied throughout the course of transactions performed using the Card.

7.9.2.4. Pursuant to the application of the Customer pay the balance of funds on the Card Account either in cash
or by means of a bank transfer to the other account once all settlements between the Parties have been finalized
or Agreement termination or cancellation, termination of provision of the Banking Service.

7.9.25. If the Bank receives an oral application from the Customer/Holder through its Contact Center about
loss/theft of the Card, the Bank shall block the Card with its further inclusion into the electronic Stop List over the
period of 2 hours from the moment when the application was received.

7.9.2.6. Perform interbank transfer of funds from the Card Account within the period of 3 Business Days, while
an internal bank transfer shall be performed within the period set forth in the Legislation, taking into account the
provisions of the Agreement.

7.9.217. Increase a balance of the funds on the Sub-Account at the cost of a balance on the other Sub-
Account on the basis of a relevant application of the Customer no later than 2 Business Days from the day of
receipt of such application. The Bank shall perform the aforementioned operation only subject to available balance
of the funds on the Sub-Account the replenishment shall be done from and provided the fact that the Customer
gives instructions in his/her application to debit a fee for such service off the Sub-Account according to the current
Tariffs.

7.9.2. bBaHk 3060B’A3yeThCA:

7.9.2.1. O6cnyroByBaTi KapTpaxyHok B Nopsiaky Ta Ha ymoBax, nepeabayeHnx [JoroBopoM, a Takox
MpaBunamu Visa abo MasterCard Ta 3akoHogaBCTBOM.

7.9.2.2. IHdopmyBatn KnieHta/[lepxatens npo ctaH KapTpaxyHKy Ta npo 34iCHEHHS onepaliii 3
BuKopucTaHHam KapTku, npo 6nokyBaHHS Ta po3bnokyBaHHs KapTpaxyHky, SIKWO HapaHHs Takoi
iHhopmaLlii He ckomnpomeTye 06'eKTMBHO BUNPaBLaHMX 3axoAiB 3 Gesnekv abo SKLO Lie He 3a60poHEHO
3akoHozaBCTBOM.

7.9.2.3. Hapasatu KnieHty Bunuckn 3a noro KaptpaxyHkom Ha ymoBax Bu3HauyeHux [lpaBunamu Ta
Tapudamu. Ha 3anut Knienta HapgaBaTti 6e3K0LITOBHO iHhopmaLito Npo cnelianbHuin ABTOpU3aLliiHni
Kypc, SIK1id 3aCTOCOBYBABCS Mif Yac 3MiNCHEeHHs onepauii 3 BUkopucTaHHam KapTku.

7.9.24. 3a 3asBo KnieHTa BMMNaTMTK 3anmuiloK KOWTiB Ha KapTpaxyHKy rotiBkow abo wnsxom
nepekasy ix Ha iHLWWMIA paxyHOK Micns MPOBEAEHHS MOBHOMO PO3paxyHky Mk CTOpoHamu y Bunagky
NpuniHeHHst aii abo posipBaHHs [JoroBopy, NPUNMHEHHS HaaaHHs baHKIBCLKOI nocnyry.

7.9.2.5. Y pasi HagxomxeHHs oo baHky yepes [loBikoBui LeHTp YcHoi 3asBu Big KnieHTa/lepxatens
npo BukpageHHs/BTpaty KapTku, 3abnokysatv KapTky 3 noganbLumMm BHECEHHSM ii B enekTpoHHuit CTon-
CMMCOK NPOTArOM 2 rOAWH 3 MOMEHTY Ha[XOLKEHHS 3asBu.

7.9.2.6. 3picHioBaT MixBaHKIBCbKIA nepekas kowwTiB 3 KapTpaxyHky B CTPok 4o 3-x Poboumx gHis, a
BHYTPILUIHbOBAHKIBCLKW NEpekas B CTPOKY, YCTaHOBMEHI 3aKOHOAABCTBOM, 3 YpaxyBaHHSM MOMOXeHb
[orosopy.

7.9.2.7. 3piicHioBaTy 30iNbLIEHHS 3anuLKy KowwTiB Ha CyBpaxyHKy 3a paxyHOK 3aiWLLKy Ha iHLIOMY
CybpaxyHky Ha nigcTai BignoBigHoi 3asBu KnieHTa He nisHilwe 2-x Pobounx AHIB 3 4aTV OTPUMAHHS TaKoi
3asBu. BaHK BWKOHYE 3a3HadveHy onepaLilo nuwle 3a HasBHOCTI JOCTYMHOMO 3arulKy KOLWTIB Ha
CybpaxyHky, 3 sikoro Oyae 3miiCHEHO Take MOMOBHEHHS, Ta 3a YMOBM HapaHHs KrieHToM y 3asBi
JOPYYeHHs Ha CUCaHHs KoMicii 3a Taky nocnyry 3 CybpaxyHky BignosigHo Ao aitounx Tapudie.

7.9.3.  The Customer shall be entitled to:

7.9.3.1. Use the Card in line with the procedures and under the terms stipulated in the Agreement as well as the
rules of Visa or MasterCard and the effective Legislation.

7.9.3.2. Authorize the Bank to issue additional Cards to the Card Account in the name of the Holders assuming
all responsibility for such actions.

7.9.3.3. Demand from the Bank to provide the documents confirming correctness of the debiting of funds from
the Card Account in the event of any disputable situations. The Bank shall request the documents from Visa or
MasterCard confirming debiting of funds from the Card Account pursuant to the application of the Customer and
shall be subject for a fee in line with the Tariffs effective as of the date of service provision.

7.9.3.4. Address the Bank in time and receive toll-free phone numbers he/she may use to contact Customer
Support Service of Visa or MasterCard in the specific country of stay.

7.9.3.  KnieHT mae npaBo:

7.9.3.1. Kopuctysatuca KapTkoto BignoBigHO 40O NOpsAKY Ta YMOB, BU3HAYEHUX [loroBOpOM, @ Takox
Mpasunamu Visa abo MasterCard Ta 3akoHogaBCTBOM.

7.9.3.2. Tlig csoto BignosiganbHicTb gopyunTu banky Bugady gogatkosux Kaptok fo KaptpaxyHky Ha
im's lepxatenis.

7.9.3.3. Bumaratu Big baHky [OOKyMEHTW, IO NiATBEPIKYIOTh KOPEKTHICTb CMMCAHHS KOWTIB 3
KapTpaxyHKy, y pasi BUHUKHEHHsI cripHux cuTyauii. 3anuT y Visa abo MasterCard gokymeHTiB, Wo
nNigTBEPAXYI0Tb CNNCaHHS KoLTiB 3 KapTpaxyHky, 3giicHioeTbea baHkom 3a 3asBoto KnieHTa i nignsrae
onnari BignoBIAHO [0 AilouMX Ha AaTy HagaHHs nocnyru Tapudis.

7.9.3.4. 3aByacHo 3BepHyTUCH 10 BaHky Ta oTpuMaTi 6E3KOLITOBHI HOMEpU TeneqoHiB, 3a SKUMU BiH
3MOXe 3B's3aTuChb 3i cnyxbow nigTpumku knieHTtiB y Visa abo MasterCard B KOHKpETHi KpaiHi
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7.9.3.5. Refuse from establishment of Authorization Limits on usage of funds on the Card Account assuming all
responsibility for such actions:

7.9.3.6.Receive Statements subject to conditions specified in the Rules and Tariffs.

7.9.3.7. Submit an application to contest the Card Account transactions in the event of disputes regarding debiting
of funds from the Card Account according to the procedures specified in the Rules.

7.9.3.8.Replenish the Card Account under the terms set forth in the Rules and Tariffs.

7.9.3.9. Close the Card Account and request repayment of the balance of funds from the Card Account subject
to the conditions stipulated in the Rules and Tariffs.

7.9.3.10.  Submit an application for funds transfer from one Sub-Account to the other one, if there is available
balance, provided indication of an amount of the Bank's fee pursuant to the current Tariffs (if any);

7.9.3.11. Early terminate the Agreement or refuse from obtaining of the Banking Service as stipulated by the
Agreement and the Rules.

nepebyBaHHs.

7.9.3.5. Tlig cBOK BiANOBIAANbHICTL BiAMOBWTUCH Bif BCTAHOBMEHHS ABTOPM3ALiMHWX NiMITIB Ha
BUKOPUCTAHHA KOLLTIB Ha KapTpaxyHKy Ha yMoBax Bu3HaueHux [Npasunamu.

7.9.3.6. OTpumyBatyi Bunucku Ha ymoBax, Bu3HaueHux [Mpasunamu, Tapucamu.,

7.9.3.7.MNogaBaTi 3asBy NPO OCKapXeHHs onepauii 3a KapTpaxyHKOM y pasi BWMHUKHEHHS CRIPHMX
NUTaHb LOAO CMMCaHHS KOWTiB 3 KapTpaxyHKy, B nopsaky, Bu3HayeHomy lMpasunamu.
7.9.3.8.TonoBHioBaTh KapTpaxyHok Ha ymoBax, Bu3HaueHux Mpasunamu, Tapudamu.

7.9.3.9. 3akputn KapTpaxyHOoK Ta BMMaraTi MOBEPHEHHS 3amnuLLKy KOwTiB 3 KapTpaxyHKy Ha yMOBaXx,
BU3HayeHux Npasunamm Ta Tapudamu.

7.9.3.10. HagaBaT 3asiBy Ha nepepaxyBaHHsl KOWTiB 3 ofgHoro CybpaxyHKy Ha iHWWIA 3@ YMOBM
JOCTYMHOrO 3a/MLLKy Ta i3 3a3HA4YEHHAM CyMU KOMICIMHOI BUHaropogu BaHky BignoBigHO [0 Aitoumx
Tapudis (AKwo Taka nepeadadeHa);

7.9.3.11. Joctpokoso posipeat [orosip abo BigMOBMTUCH Big OTpuMaHHs bBaHkiBcbkoi nocnyru y
BMMagKax Ta y nopsaky, nepegbadermnx [JoroBopom Ta 3akoHOLaBCTBOM.

7.9.4. The Bank shall be entitled to:

7.9.4.1.1f the Customer violates the terms of the Agreement/Rules or if there are suspicions of illegal/fraudulent
operations, at any moment without preliminary notification of the Customer refuse to perform Authorization of a
transaction, suspend transactions on the Card Account, demand early repayment of the Card Account
indebtedness in full or in part specified by the Bank, discontinue or suspend validity of the Card, as well as refuse
to renew or reissue the Card.

7.9.4.2. Provide the information as requested by the Correspondent Bank related to the identification of the
Customer/Holder and transactions performed in favor of or upon the instructions of the Customer, as requested
by the Bank participating in ensuring such transactions, and as requested by Visa or MasterCard, to law
enforcement, judicial and other authorities in cases provided for in the effective Legislation.

7.9.4.3.Refuse to prolong the Card validity period, replace or issue a new Card without provision of any
explanations for such decision, if such action is in violation of the Legislation or may result in financial losses for
the Bank or damage to its reputation.

7.9.4.4.In the event of an Unauthorized Overdraft, accrue and collect interests on its amount under the terms set
forth in the Rules and in line with the effective Tariffs.

7.9.4.5.To suspend operations on the Card Account in the cases and in the order provided by the Legislation, the
Agreement.

7.9.4.6.Refuse to conduct expenditure transactions in case of insufficient balance on the Card Account / Sub-
Account for payment and withholding the relevant fee, if applicable.

7.9.4.7.1n order to prevent or stop possible illegal or unauthorized actions with the use of the Card (i.e. in case of
suspicion of fraud), the Bank has the right to provide information about such cases to Visa or MasterCard, EMA,
EMA Anti Fraud Hub and law enforcement authorities.

7.9.4. baHK ma€ npaBo:

7.9.4.1.Y pasi nopyweHHs Knientom ymoB [orosopy/TlpaBun abo y pasi BUHUKHEHHS Nigospu Y
NPOTU3aKOHHMX/Waxpancekux onepauisx, y Oyab-akuin yac Bes nonepemxeHHs KnieHta BigMOBMTY B
AsTopu3auii onepauii, MPUAMHATYK 34INCHEHHS onepauin 3a KapTpaxyHkom, BUMarati LOCTPOKOBOIO
noBepHeHHst 3aboproeaHocTi 3a KapTpaxyHkom B Linomy abo y BU3Ha4eHi BaHkoM YacTyHi, NpUIMHUTH
abo npuaynuHuTK Aito KapTku, a Takox BiGMOBMTY B MOHOBNEHHI abo nepesunycky KapTku.

7.9.4.2. HagaBat Ha 3anuT BaHky - KOpecnoHAeHTa iHopmalito, fika CTOCyeTbCs iAeHTUdIKaLi
Knienta/[epxatens Ta onepauii, WO 3A4ICHIOIOTLCA Ha kopucTb abo 3a fopyyeHHsM KnieHTa, Ha
BigNoBiAHMA 3anuT BaHky, akui 6epe yyacTb y 3abesneyeHHi NPOBEOEHHS Takux onepaLiit, a Takox
HeobxigHy iHdopmauito Visa abo MasterCard, npaBoOXOpOHHWM, CYAOBWM Ta iHWMM OpraHam B
yCTaHOBMNEHNX 3aKOHOLABCTBOM BUMaZKaXx.

7.9.4.3.BigmMoBMT B MpOOOBXEHHI CTpoky fii KapTkw, B 3amiHi Ta Bugadi HoBoi KapTtku, Oes
0OrpYHTYBaHHS TaKoro PiLLEHHS], SIKLIO Taka Ais CynepeunTb 3akoHogaBcTBy abo Moxe Npu3BecTH [0
hiHaHCcOBMX 3BKTKIB BaHKy 4u noripLUEHHS Moro penyTali.

7.9.4.4.Y pa3i BUHUKHEHHs HecaHKuioHoBaHOro oepapadiTy HapaxoByBaTH Ta CTAryBaT NPOLIEHTW Ha
1I0ro cymy Ha ymoBax, B3HayeHux pasunamu Ta 3rigHo 3 giruumu Tapudamu.

7.9.4.5. 3ynunatu onepauii 3a KapTpaxyHkoM y Bunagkax Ta B NOpsaKy, nepepbaveHux
3akoHopaascTBoM, [10roBopoMm.

7.9.4.6. BigmoBuTn y npoBeAEHHI BUAATKOBOI OnepaLil y BUnagky HegoCTaTHbOrO 3amuLLKy KOLUTIB Ha
KapTtpaxyHky/ CybpaxyHky Onsi 34IMCHEHHS nnaTexy Ta YTPUMaHHS BIgMOBIGHOI KOMICH, SKWO
3aCTOCOBYETHCS.

7.9.4.7. 3 MeTOI0 NONEPEKEHHS YN NMPUNMHEHHS MOXIMBIX HE3AKOHHUX YK He MOTOMKeHWX 3 baHkom
Zil 3 BUkopucTaHHaM KapTku (TOBTO 3a HasiBHOCTI Nigo3pu Npo WwaxpaiicTeo), baHk Mae npaBo HagaeaTty
iHchopmalito npo Taki Bunaakm Visa abo MasterCard, EMA, EMA Anti Fraud Hub Ta npaBooXopoHHUM
opraHam.

7.9.4.8. To block the Card:
a) If the Customer violates the provisions of the Agreement and Rules until complete settlement of all disputes.

7.9.4.8. bniokyBatu KapTky:
a) Y pasi nopywweHHs KnieHtom nonoxeHb [orosopy Ta paBun [0 MOBHOMO BperyrnoBaHHS ChipHuUX
MUTaHb.
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b) In order to prevent from or stop possible illegal actions with the Card that are not approved by the Bank
(meaning if there are suspicions of fraud). At the same time, the Bank shall be entitled to provide information
about such cases to Visa or MasterCard and law enforcement agencies.

c) If there is an Unauthorized Overdraft in the Card Account, until complete repayment of such indebtedness by
the Customer.

d) If the Customer does not comply with the terms of the Agreement, Tariffs.

e) In case of reduction of a minimum balance on the Card Account/Sub-Account before it is restored.

f) In the event of early termination/cancellation of the Agreement on the initiative of the Bank.

g) If the Card account is closed.

h) In other cases for the purpose of preventing violation of the Legislation.

7.9.4.9.To consider the application for contest of the transactions using the Card submitted by the Customer
unjustified. The Bank may deem the application unjustified as a result of an investigation which the Bank carries
out in line with the rules and requirements of Visa or MasterCard. The Bank has the right to debit from the Card
Account the amount of the returned funds and all amounts of expenses related to the consideration of the
application, as well as the fee for the Bank's investigation of the circumstances of the payment transaction(s), for
which the Customer has expressed doubts in writing about the fact of its/ their performance, and the Bank found
out that the transaction took place.

7.9.4.10. In order to prevent the unauthorized usage of the Cards and losses of the Customer related herewith,
block the Cards or block any transactions without preliminary notification of the Customer as regards transactions
conducted within the territory of the countries, which, according to the Bank’s information, are subject to the higher
risk level.

6) 3 MeTo nonepemKeHHs Y NPUMNMHEHHS MOXIUBUX HE3AKOHHWUX Y HEMOromkeHux 3 baHkom giit 3
BukopucTaHHam KapTkn (To6TO 3a HasiBHOCTI Mifo3pu npo Lwaxpancteo). BogHouyac baHk mae npaso
HagasaTtu iHchopmavito npo Taki Bunagkm Visa abo MasterCard Ta npaBoOXOpOHHM OpraHam.

B) 3a HasBHOCTI HecaHkLjioHoBaHOro oBepapadTy 3a KapTpaxyHKoM 40 NOBHOTO NoratueHHst KnieHTom
Takoi 3ab0proBaHoCTi.

r) Y pasi HeBukoHaHHs KnieHTom ymoB [orosopy, Tapudis.

) Y pasi 3MEHLIEHHS HEe3HWXyBamnbHOro 3anuwky Ha KaptpaxyHky/CybpaxyHky, 0O MOMEHTY 1oro
BiZIHOBMEHHS.

4) B pasi gocTpokoBoro posipBaHHs/npuniHeHHs [LoroBopy 3 iHiliaTveun baxky.

€) B pasi 3akpuTTsi KapTpaxyHky.

€) Y iHWwX BNagkax, 3 MeTo 3anobiraHHs NopyLIeHHs 3akOHOAABCTBa.

7.9.4.9.Busnati BesnigctaBHO 3asBY NPO OCKapXKEHHs onepain 3 KapTkoto, HagaHoto KnieHtom. 3asisa
Mmoxe Oytn BusHaHa BaHkom OesnigctaBHO B pesynbTaTi po3cnigyBaHHs, ske BaHk npoBoAuTH
BigNoBigHO 40 npaswn Ta BuMor Visa abo MasterCard. baHk Mae npaBo cnucatn 3 KaptpaxyHky cymy
NOBEPHYTWX KOLLTIB Ta BCi CyMW BUTPAT, NOB'A3aHi 3 pPO3rNisAoM 3asBu, Ta nnaty 3a 3'scyBaHHS baHkom
00CTaBWH 3AiNCHEHHS NNATKHOI/MX onepauii/in, no skin/ux KnieHToM NUMCbMOBO 3asiBNIEHO NMPO CYMHIBY
oo dakTy iifix 3picHeHHs, a baHkom 3'acoBaHo, Wo onepadis/i Manaln micue.

7.9.4.10. 3 meTow 3anobiraHHs HECaHKUiOHOBAHOMY BUMKOPUCTaHHIO KapTok Ta nonepemKeHHs
noB'A3aHmMX 3 uum 36uTkiB Knienta npoeogntn bnokysaHHs Kaptok abo 6nokyBaTy npoBeaeHHs AesKMX
onepauin 6e3 nonepemkeHHs KnieHTa 3a onepauisiMi, ki MPOBOASTLCS Ha TepuTopii KpaiH/ B
TOProBENbHO-CEPBICHNX  Mepexax/ 6aHkomaTax/ iHTepHeT-caliTax HagasayiB Mmocnyr, LWo 3a
onepaTuBHOIO iHopMaLlieto BaHky MatoTb MiABULLEHUI PIBEHb PU3NKY.

7.9.5.Responsibility of the Parties

7.9.5.1. Responsibility of the Parties when making money transfers

7.9.5.1.1. For unreasonable violation of the periods of crediting the amount of transfer by the Bank established by
the Legislation, the Bank shall pay a penalty in the amount 0.1% of an overdue amount for every day of delay,
where the total amount of it cannot exceed 5% of the amount of the relevant transfer.

7.9.5.1.2. In the event of an erroneous transfer from the Customer’s Card Account, which occurred due to the
Bank’s fault, the Bank, on the date when the error is identified, shall transfer the respective amount to the
Customer’s Card Account according to the procedure stipulated in the Legislation, Agreement and Rules. For the
delay in returning the amount of the transfer, the Bank shall pay the Customer a penalty in the amount determined
by the Legislation.

7.9.5.1.3. In case of execution of an unaccepted payment transaction from the Payer's Card Account, the Bank is
obliged immediately after discovering the fact of the execution of an unaccepted payment transaction or after
receiving a notice from the payer (depending on what happened earlier) to return the amount of the unaccepted
payment transaction to the Payer's Card Account from its own funds, as well as to pay him/her a penalty in the
amount determined by the Legislation.

7.9.5.1.4. A Customer who is an improper recipient within 3 (three) working days from the date of receipt of a
notification from the Bank/payment service provider of the payer about the execution of an erroneous, improper
or unaccepted payment transaction is obliged to initiate a payment transaction for the equivalent amount credited
to him/her as a result of erroneous, improper or unaccepted payment transaction, in favor of the Bank/such
payment service provider. In case of violation of the deadline for the return of funds erroneously credited to the

7.9.5. BipnosipanbHictb CTopiH

7.9.5.1. BignosiganbHicTs CTOpiH NpK 3AiMCHEHHI Nepeka3y KowTiB

7.9.5.1.1. 3a 6e3nigcTaBHe nopyLueHHs baHkom CTPOKiB 3apaxyBaHHs Cymu nepekasy, BCTaHOBIEHWX
3akoHofascTBoM, baHk crnayye KrieHTy neHio y poamipi 0,1 % Bif cymu npocTpoyeHoro nnatexy 3a
KOXHMI AeHb 3aTPUMKW, 3ararnbHU po3MIp KO He MOXe nepesuLLyBaTh 5 % Bif Cymu nepekasy.
7.9.5.1.2.'Y pasi nomunkoBoro nepekasy 3 KaptpaxyHky KnienTa, wwo ctaBcs 3 BuHM banky, baHk B feHb
BUSBMEHHA NOMWIKW nepekasye BianosigHy cymy rpowei Ha KapTtpaxyHok Knienta y nopsgky,
nepenbayeHomy 3akoHogascTaoM, [loroopom, Mpasunamu. 3a 3aTpUMKy NOBEPHEHHS CyMU Nepekasy
BaHk cnnayye KnieHTy nexto B po3mipi, BU3Ha4eHOMY 3aKOHOaBCTBOM.

7.9.5.1.3. Y pa3i BWKOHaAHHS HeaKLenToBaHOi MnaTikHOi onepauii 3 KaptpaxyHky lMnatHuka baHk
3000B'3aHWIA HEramHo Micns BUSIBNEHHS (hakKTy BUKOHAHHS HeaKLEnToOBaHOI MnaTihxHOi onepauii abo
nicns OTPUMaHHS MOBIAOMIIEHHS MATHWKA (3aNeXHO Big TOro, WO BiabyBanocs paHille) NOBEPHYTH 3a
paxyHOK BracHUX KOLLUTIB CyMy HeakLienToBaHOI nnaTixHOT onepallii Ha KapTpaxyHok nnaTHKKa, a Takox
CnnaTuTX oMy NeHIo B PO3MIpi BU3HaUYEHOMY 3aKOHOJABCTBOM.

7.9.5.1.4. KnieHT, SKMA € HEeHanexHWM OTpUMyBayem mpoTsrom 3-x (Tpbox) poboumx OHIB 3 Aatu
HaOXOMKEHHS MOBIDOMNEHHA Big bBaHKy/HagaBaya nnaTiKHWX MOCMYr MiaTHUKA MPO BMKOHAHHS
MOMUIIKOBOI, HEHanexHoi abo HeakLenToBaHoi NnaTikHOi onepadii 3060B8'A3aHuiA iHiLitOBaTK NnaTixHY
onepawjlo Ha ekBiBaneHTHy CyMy KOLUTIB, 3apaxoBaHy MOMY BHacNifoK NOMMWMKOBOI, HeHanexHoi abo
HeaKLenToBaHoi nnaTixHOi onepauji, Ha kopucTb baHky/Takoro Hagasaya nnatixHux nocnyr. 3a
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Card Account, established by this clause of the Rules, the Customer is obliged to return the amount of the
erroneous, improper or unaccepted payment transaction, and to pay the Bank a penalty in the amount of 0.1% of
the transfer amount erroneously credited to the Card Account for each day of delay , but not exceeding 10% of
the amount of the transfer and compensates for the damage equal to the amount of the transfer, in the order
provided by the Legislation and Rules.

7.9.5.1.5. In case the Bank is held liable for the violation of the currency Legislation, which occurred due to the
Customer’s fault, the Customer shall compensate the Bank for the inflicted damages in full and also pay a penalty
in favor of the Bank in amount of 120% of the effective key policy rate of the NBU of the amount of losses for each
day of delayed reimbursement of such losses.

7.9.5.1.6. Taking into account the fact that the Bank is a participant in Payment systems and the issuer of the
Card, processes transactions using the Card/its details and records information about payment transactions using
the Card/its details in the Bank's hardware and software complexes, the Parties have reached an agreement that
information provided by the Bank to the Customer / to the controlling authorities / to the court from the Bank's
hardware and software systems regarding payment transactions using the Card/its details (both on paper and on
electronic media/electronically) can be used by the Bank as evidence, confirming:

- time, amount, currency of the transaction (including time, amount, currency of blocking and debiting of funds
from the account for an expenditure payment transaction), exchange rates of currencies used to calculate the
amount of the transaction;

- the fact of application / non-application of IPS technologies necessary for authorization;

- time of blocking/unblocking of the Card and other information regarding payment transactions made using the
Cardlits details;

- the time of contacting the Bank for information about the loss of the Card or the occurrence of the risk of loss of
the Card.

NOPYLUEHHS CTPOKY NOBEPHEHHS MOMWUNKOBO 3apaxoBaHux Ha KapTpaxyHOK KOLUTIB, BCTAHOBMEHOTO LM
nyHKkTOM [Tpasun, KnieHT 3060B'a3aHWI NOBEPHYTU CYMY NMOMUIKOBOI, HEHaNEXHOT abo HeakLenToBaHol
nnaTikHoi onepauji, Ta cnnatutn baky nexto B po3mipi 0,1 % Bif MOMUIKOBO 3apaxoBaHOi Ha paxyHoK
CYMM Nepekasy 3a KOXHWIA AeHb NPOCTPOYeHHS, ane He Binblue 10 % Big cymu nepekasy Ta BiglwKoaoBye
3anofisHy KoLy, ska AOPIBHIOE Cymi nepekasy, B nopsaky, nepegbaveHomy 3akoHO4aBCTBOM Ta
MpaBunamu.
7.9.51.5. Y Bunagky npuTarHeHHs baHky 0O BiANOBIDANbHOCTI 338 MOPYLIEHHS BamOTHOMO
3akoHogaBcTBa, Lo Binbynocs 3 BuHu KrieHTa, KnieHT BigwkopoBye baHky sanogisHi 361UTku B NOBHOMY
0bcs3i, a Takox cnnadye baHky neHto B poamipi 120 % gitovoi 0bnikosoi ctasku HBY Big cymm 36uTKiB 3a
KOXXHWA JeHb MPOCTPOYEHHS BifLIKOAYBAHHS Takux 36MTKiB.
7.9.5.1.6. 3 ypaxyBaHHsM TOro, Lo baHk € yyacHukom [naTixHux cuctem Ta emiTeHTom KapTku,
3aincHioe 06pobneHHs onepaLin 3 BukopucTaHHam KapTku/ii pekBisuTis Ta dikcyBaHHs iHopmalii Wwoao
nnaTikHUX onepaLiiin 3 BUKopucTaHHam KapTku/ii pekBianTis B anapaTHO-NporpaMHuX komnnekcax baHky,
CTOpOHM Aifwwnmn Ao 3roaw, Wo HagaHa baxkom KnieHTy / KoHTponioumMmM opraHam / 4o cyay iHgdopmalis
3 anapaTtHo-NporpamMHUX Komnrekcis baHKy CTOCOBHO nnaTikHWX onepaLiit 3 BUkopucTaHHam Kaptku/ii
PEKBI3WTIB (SK Ha ManepoBOMY, TaK i Ha ENeKTPOHHOMY HOCII/ENEKTPOHHUM LUMSXOM) MOXe
BMKOPUCTOBYBATNCL BaHKOM y AKOCTi AoKa3y, LU0 NigTBEPAXYE:
- yac, cymy, BaniTy onepalii (B T.4. Yac, Cymy, BantoTy BiokyBaHHS Ta CIMCaHHS! KOLLTIB 3 paxyHKy 3a
BMOATKOBOK MMATDKHOK Onepawjieto), Kypcy KymiBmi-npofaxy BamnkoT, ski BUKOPUCTOBYIOTLCS 1S
nepepaxyHKy cymu onepadlii;
- (pakT 3acTocyBaHHsi / He 3acTocyBaHHs MIC TexHomoriin HeobXigHWX Ans aBTOpM3aLlii;
- yac OnokyBaHHs/po3bnokyBaHHs Aii KapTkm Ta iHwy iHdopmaLio Lo[o nnaTikHUX onepavin,
3MiMCHEeHX 3 BUKOpUCTaHHAM KapTku/ii peksisuTiB;
yac 3BepHeHHs fo baHky 3 iHdopmaito npo BTpaty KapTki abo BUHUKHEHHS pu3uky BTpaTi KapTku.

7.9.6. Responsibility of the Customer:

7.9.6.1.The Customer shall be responsible for compliance with the terms of the Agreement/Rules, Tariffs as well
as for all transactions performed by him/her and/or his/her Trustees/Holders. The Customer shall be responsible
for payment of all transactions on the Card Account carried out after a theft/loss of the Card in the following cases:
o At the time of any transaction the Customer/Holder failed to notify the Bank of the theft/loss of the Card.

e Transaction was performed within 30 minutes after the Bank received an oral application from the
Customer/Holder regarding stolen/lost Card via the Contact Center.

e The transaction was performed without a request to the Bank (Authorization), if its performance does not
contradict the regulatory documents and rules of Visa or MasterCard.

o If the actions or inaction of the Customer /Holder lead to the loss of the Card or individual account information,
the disclosure of PIN/individual account information or other information that enables the initiation of a Payment
transaction using the Card, then the Customer /Card Holder is responsible.

Attention! If the Account Holder received an SMS on his/her mobile phone on cash withdrawal transaction
and/or settlement operation in the trade and service network, which he/she didn’t perform, it can mean
that the Holder lost the Card, then it is necessary to call the Contact Center of the Bank and block the
Card without any delay. This will make further cash withdrawal by fraudsters impossible. It is necessary
to understand that PIN-code entry operations, which the Holder did not do, shall be treated to be those

7.9.6. BianoBiganbHicTb KnieHTa:

7.9.6.1. KnieHT Hece BianoBsiganbHicTb 3a BUkoHaHHS yMoB [loroopy/lpasun, Tapudis, a Takox 3a BciMa
onepauismMu, WO 3AiicHeHi Hum Ta/abo ioro [osipeHumu ocobamu/Oepxatenamu. KnieHT
BignosiganbHuiA 38 cnnaty BCIX onepauil  3a KapTpaxyHkom, WO 3diicHioBanucs  micns
BUKpaLeHHs/BTpaTV KapTku, B HACTYMHUX BANAQKaX:

e Ha wMomeHT 3piiicHeHHs Oypb-akoi onepauii Knient/Oepxatens He nosigommB BaHk npo
BUKpazeHHs/BTpaTy KapTku .

o Onepavjis 6yna 3aiicHena npoTsirom 30-Tv XBUNWUH Nicnst OTpUMaHHs baHkom yepes [loBifKoBUiA LEHTP
ycHoi 3asBw Big Knienta/Jepxatens npo BukpageHHs/BTpaty KapTku.

o Onepauis Byna 3gincHeHa 6e3 npoBeaeHHs 3anuTy Ao bawky (ABTopm3auii), SKWo ii NpoBegeHHs He
CynepeYnTb HOpPMaTUBHUM [OKyMeHTaM i npaeunam Visa abo MasterCard.

o Akwo Aii um Gesgisnbricte Knienta/lepxatens npussenn Lo BTpat KapTku abo iHAuMBIgyanbHoi
obnikosoi iHdopmaii, posronowweHHs MIHy/inguBigyansHoi 06nikoBoi iHopmaLii abo iHLwoi iHopmauii,
fka Jae 3Mory iHiuitosaT TInaTikHy onepauito 3 BuUKOpUCTaHHAM KapTku, TO B Takomy pasi
BignosiganbHicT Hece KnieHt / depxatens Kaptku.

YBara! fAkwo Ha MoOinbHuN TenedpoH [epxatensa Haginwno SMS - nosigomneHHs npo
NpoBeAEHHS onepauii 3HATTA KOWTIB Ta/4n po3paxyHKy B TOProBesIbHO-CepPBICHIN Mepexi, Mepexi
IHTepHeT, aKky [lepxaTenb He 3[iliCHIOBaB, Lie MOXe 03Ha4aTy, Wwo [lepxartenb 3aryous Kaptky abo
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approved by the Holder, and responsibility for performance of such operations shall rest with the
Holder/Customer.

7.9.6.2. The transaction was performed without a request to the Bank (Authorization), if its performance
does not contradict the regulatory documents and rules of Visa or MasterCard. The Customer shall bear liability
for all transactions, which were performed on his/her Card Account and were contested by him/her, before final
investigation of the Bank in terms of such transactions. The Customer shall be responsible for provision of the
Bank with true documents and information necessary for the Bank to identify the Customer/Holder, essence of
activities and financial status. The Customer shall be responsible for all of his/her obligations to the Bank with all
of his/her property. The Customer shall be responsible for use of the Card for the purposes in violation of the
effective Legislation. The Customer shall be responsible for returning the Card/additional Cards to the Bank after
the termination of its/their validity or in case of refusal to use it/them.

7.9.6.3. The Customer shall bear responsibility within the framework of all transactions involving all Cards
throughout the course of validity of the Agreement, including transactions for the performance of which PIN-code/
Card details/ 3DSecure verification code was input. The Customer shall bear liability for the indebtedness on all
Sub-Accounts opened on the Card Account.

7.9.6.4. In case of any indebtedness in the form of Unauthorized Overdraft on the Sub-Account and non-
repayment thereof, the Customer shall guarantee repayment of the amount of such indebtedness in favor of the
Bank using all of his/her funds, property, property rights, etc.

7.9.6.5. The Customer shall bear responsibility for control of use of the funds on the Card account for the intended
purpose of use as well as lawfulness of using the Cards/additional Cards in accordance with the provisions of the
Legislation.

paHi Kaptku cranu Bigomi Tpetim ocobam, Toai HeobXxigHO HeramHo 3aTened)oHyBaTW [0
DosinkoBoro ueHTpy Banky Ta 3abnokysati KapTky. Lie yHeMOXnMBUTL nofanblue 3HATTA KOWTIB
waxpasmu. Baxnueo posymitu, wo onepauii 3 BBegeHHam [lIH-kopy, peksisutiB Kaptu,
nigrBepAxytouoro kogy 3DSecure, ski [lepxaTenb He 34iMCHIOBaB, NpPUPIBHIOKTLCA A0
noromkeHux [lepxartenem, Ta BiANOBiAaNbHICTb 3a 3AIMCHEHHSA TaKMUX onepaLlil NOKNaAaeTbecs Ha
Depxartensa/KnieHTa.

7.9.6.2. OnepaList byna 3aiicHeHa 6e3 npoBeaeHHs 3anuTy fo banky (ABTopu3aaLii), SKLo ii npoBeaeHHs
He CynepeynTb HOPMaTMBHUM [OOKymeHTam i npasunam Visa abo MasterCard. Knient Hece
BiONOBIgANbHICTb 3a BCi onepalii, Wwo 6ynu 3aiiicHeHi 3a itoro KaptpaxyHkom Ta bynu ockapxeHi HuM, [0
MOMEHTY OCTAaTOYHOrO NPOBEAEHHS PO3CHidyBaHb baHky LWoao Lmux onepauii. KnieHT BignosigansHui 3a
HagaHHs baHKy npaBAMBKX JOKYMEHTIB Ta BiAOMOCTEN, HeODXigHMX Ans 3'icyBaHHS baHkom ocobu
KnieHTa/[epxatens, cyTi gianbHOCTI, hiHaHCOBOTO CTaHy. KnieHT Bignogigae 3a cBOiMM 3060B’S3aHHAMY
nepen baHkom ycim cBoiM manHoM. KnieHT BignoBiganbHuit 3a BUKOpUCTaHHS KapTku B Linsx, Lo
cynepevatb 3akoHoaBcTBY. KnieHT BignoBigae 3a noBepHeHHs Ao baHky Kaptkw/mogatkoBux KapTok
nicns NpUNHEHHs CTPOKY Tifix aji abo B pasi BiAMOBY Bif KOPUCTYBAHHS HEKO/HUMM.

7.9.6.3. KnieHT Hece BignoBiganbHICTb 3a BCiMa onepauismu 3 ycima KapTkamu BNPOA0BX BCbOrO CTPOKY
gii [lorosopy, B TOMy uucri 3a onepavismu, Ans npoedeHHs skux 6ys ysegenuin MIH-kog/ pexsisnty
Kaptu/ nintBepmxytounit kog 3DSecure. KnieHT Hece BignoBiganbHiCTb 3a 3ab0pProBaHiCTb Mo BCiX
CybpaxyHkax, BigkpuTix go KapTpaxyHky.

7.9.6.4. Y pasi BUHUKHEHHS 3aboproBaHocTi y Burnsai HecaHkujioHoaHoro osepapadiTy no CybpaxyHky
Ta i HenoraweHHs1, KnieHT rapaHTye NOBEPHEHHS CyM Takoi 3aboproBaHocTi BaHKy BCiMa HanexHUMK i
KoLTamu, MaHOM, MalHOBUMW NpaBamMy, TOLLLO.

7.9.6.5. KnieHT Hece BignoBiaanbHiCTb 3a KOHTPOIb LifTIbOBOMO BUKOPUCTaHHS KOLLTIB Ha KapTpaxyHky Ta
NpaBOMIpHICTb BUKopUCTaHHs KapTtok/oogaTtkosux KaTpok BignoBigHO A0 BMMOr 3aKoHO4ABCTBA.

7.9.7. Responsibility of the Bank:

7.9.7.1. Produce and issue a Card and PIN-code no later than 10 Business Days after the Customer submits the
Application and as soon as the Customer fulfills the obligations against the Bank in line with the Agreement and
payment of the fee for banking services preceding Card issue in accordance with the effective Tariffs.
7.9.7.2.Ensure settlements on transactions using the Card.

7.9.7.3.Notify the Customer of the Card Account balance, inter alia by provision of Statements.

7.9.7.4.Transfer funds to the Card Account according to the terms stipulated in the Agreement and Tariffs.

7.9.7.5.Replace the Card in the event of a theft/loss thereof, PIN-code disclosure or physical damage to the Card
which makes use of the Card impossible, if the Customer submits a relevant written application according to the form
specified by the Bank and pays for such service in accordance with the Tariffs.

7.9.7.6.Consider applications of the Customer about contesting transactions in line with the rules and
requirements of Visa or MasterCard. The Bank shall not be held liable for refusal of a third party to accept the
Card for payment, quality of the goods and services paid using the Card as well as for any limitations imposed by
a third party and affecting the interests of the Customer. The Bank shall not be held liable to the Customer for
conflicts outside the scope of its control related to failures in operation of the payment, settlement, data processing
and transmission systems. The Bank shall not be held liable for losses incurred by the Customer as a result of

7.9.7. BignosiganbHicTb BaHky:

7.9.7.1. BurotoBuTi i Hapatv KapTky Ta MIH-kog He nisHiwe Hix Yepes 10 Poboumx LHiB nicns nofaHHs
KnieHtom 3asiBu Ta nicns BukoHaHHs KnieHtom 30608’s3aHb nepea baHkom BignosigHo 4o [oroeopy Ta
cnnaTu Kowmicii 3a 6aHKiBCbKi nocnyru, o nepeaytoTb Bugadi Kaptku 3rigHo 3 gitounmmn Tapudamu.
7.9.7.2.3a6e3neunTy 34iNCHEHHS PO3PaxyHKiB 3a onepauisMn 3 BUKOPUCTaHHAM KapTku.
7.9.7.3.1HpopmysaTu Knienta npo cTaH KapTpaxyHky, B TOMY YMCRi LUNSXOM HafaHHs Bunmcok.
7.9.7.4.3piicHI0BaTM nepepaxyBaHHs KOWTIB Ha KapTpaxyHOK Ha yMoOBax, Bu3HaueHWX [Jorosopom,
Tapudamu.

7.9.7.5. 3gincHioBaTn 3amiHy KapTku B paai ii BTpatu/kpagixkn, posronoweHHs MIH-kogy abo isnuHoro
MOLIKOKEHHA KapTku, Wwo pobuTb HEMOXIMBMM KOPUCTYBaHHS Hel, y pasi nogaHHs KrieHtom
BiANOBIAHOI NMCbMOBOI 3asiBW Y BCTAHOBNeEHi baHkom ¢hopMi Ta onnatu Takoi nocrnyru BignosigHo Ao
Tapudis.

7.9.7.6. 3pincHioBaTi po3rnsg 3asB KnieHTa Npo ockapeHHs onepauii BignosigHO A0 NpaBui Ta BUMOT
Visa abo MasterCard. baHk He Hece BignoBiganbHOCTI 3a BiGMOBY TPETLOI CTOPOHM MPUIHSTY 4O ONMaTh
KapTky, 3a siKicTb TOBapiB Ta MOCMyr, L0 ONNauytoTbes 3 3aCTOCyBaHHAM KapTku, a Takox 3a Oyab-siki
0OMEXeHHs!, L0 BCTAHOBMEHI TPETHOK CTOPOHOK Ta CTOCYIThCA iHTepeciB KnieHTa. baHk He Hece
BignosigansHocTi nepes KnieHTOM 3@ BUHWMKHEHHS KOHEAIKTHUX CUTYaLLiid No3a CHePOd Oro KOHTPOIIO,
noB’a3aHux 3i 36osiMm B poBoTi CUCTEM ONnaTu, po3paxyHkis, 06pobku i nepenavi AaHux. baHk He Hece
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illegal actions performed by third parties using the Card. The Bank shall inform law enforcement agencies of all
detected cases of fraud, and should particular guilty parties be found, the Customer shall demand compensation
for all financial losses from such parties in line with the procedures set forth in the Legislation.

7.9.7.7.The Bank shall not bear a risk of losses or held liable for the following:

- Non-delivery of SMS messages and/or Bank's notification to the Holder, if the Customer/Holder failed to inform
the Bank in time about change of his/her mobile phone number and/or change of a mailing address and in case
of the Customer’s refusal to receive any notification of the Bank about the transactions performed using the Card
(Customer's refusal to receive any notification of the Bank shall be deemed to be the Customer’s failure to provide
personal contact information to the Bank or failure to provide the Bank with a corresponding written statement of
refusal);

- Untimely delivery of SMS or its complete absence by the Mobile Phone Operator or change of internal policy
of Mobile Phone Operator regarding SMS delivery operations to the mobile phone (coverage, roaming service
efc.).

7.9.7.8. The Bank shall bear responsibility for adhering to the period of blocking the Card specified in the Rules
(provided that the Holder provides complete identification details during a phone request).

7.9.7.9. The Bank shall not bear responsibility for the following:

e actions or lack thereof on the part of other persons which led to violation of the Customer’s or Holders'
interests under the Agreement;

e quality of the goods and services purchased using the Card; problems, failures in technical means
beyond the Bank control;

e occurrence of conflict situations beyond its control.

e The Bank shall not bear any responsibility for any risk occurring due to fluctuations of exchange rates
when performing international payments and foreign currency transactions; such risk (responsibility)
shall be borne solely by the Customer.

e transactions carried out using 3D Secure technology with the correct entry of the 3DSecure confirmation
code, and for the transaction in the case of the transfer by the Customer to third parties of a one-time
digital password to confirm transactions using 3DSecure technology and/or the CVV2/CVC2 code;

e fransactions and consequences of transactions carried out with the correct entry of the PIN code;

e if atransaction was carried out without a request to the Bank (Authorization), if its operation does not
contradict the regulatory documents and rules of Visa or MasterCard:

e ifatransaction was independently initiated by the Holder to the accounts of fraudsters.

7.9.7.10. The Bank is not responsible for any risk arising as a result of exchange rate fluctuations during the
execution of international payments and currency transactions, such risk (responsibility) rests exclusively with the
Customer.

7.9.7.11. Until the Customer reports the loss (theft) of the Card and/or individual account information to the Bank,
the Customer bears the risk of losses from improper Payment transactions and the responsibility for them. From
the moment the Customer informs the Bank about the loss (theft) of the Card and/or individual account information,
the risk of losses from the execution of unaccepted/improper Payment Transactions and responsibility rests with
the Bank. The moment from which the Bank’s responsibility begins is considered the time when the Bank recorded

BignoBigansHOCTi 3a 36UTKK, LU0 3aBaaHi KnieHTy/[depxatento B pe3ynbTaTti He3aKOHHWX Ailt, 3MINCHEHNX

i3 3acTocyBaHHam KapTku TpeTimu ocobamu. LLlogo BCix BMABNEHWX hakTiB Luaxpacbkux gin baHk

NOBILOMNSE NPABOOXOPOHHI OpraHuW, i y BWNAAKy BCTAHOBMEHHS KOHKPETHUX BMHHUX 0Ci6, KnieHT

BiALUKOZOBYE 3 LMX OCi0 3aBaHi MaTepianbHi 36UTKkK y BCTAaHOBNEHOMY 3aKOHOLABCTBOM MOPSAKY.

7.9.7.7. bBaHK He Hece pu3uk 36MTKiB Ta BiANOBiAaNbHOCTI 3a:

- HepoctaBky SMS-nosigomneHb Ta/abo nosigomneHHs Banky [epxatento, y pasi, SKwWo

KnieHt/Jepxatens B4acHo He nosigomms BaHk npo 3miHy MobinbHOro Homepa ta/abo npo 3miHy agpecu

AN NUCTYBaHHA Ta y pasi BigmoBu KnieHTa Big OTpUMaHHs 6yab-skux nOBiZOMNeHb BaHky npo

3MiCHeHHI onepaLlii 3 BukopucTaHHam KapTku (BigMoBa KnieHTa Big 0TpuMaHHs 6yab-skuX NOBiAOMMEHb

BaHKy posuiHioeTbest HeHaaaHHs! KnieHTOM KOHTakTHUX Aanux [lepxatens banky abo HapgaHHs baHky

BiANOBIAHOI MMCHMOBOI 3asIBU MPO BiAMOBY);

- HecBoeyvacHy goctasky SMS-noBigoMneHb uu LinkoBuTY i BiCYTHICTL OMepaTopom MobinbHOro

38'A3ky abo 3a 3MiHY BHYTPILHLOI MOMITMKWM OnepaTopa MObGINbLHOrO 3B'A3Ky BIHOCHO onepavin 3

pocrasku SMS-nosigomneHb Ha MoBinbHUA TenedoH (30Ha NOKPUTTS, MOCTyra POYMIHrY TOLLO).

7.9.7.8. baHk Hece BignoBidanbHiCTb 3a [OTPUMaHHS CTPOKIB OnokyBaHHs KapTku, BM3HAYEHWUX

MpaBunamu (3a yMOBM HagaHHs [lepxatenem npu TeneqoHHOMY 3BEPHEHHI NOBHUX ifeHTUAIKALIHNX

AaHNx).

7.9.7.9. baHk He Hece BignoBIganNbHOCTI 3a:

e Aii yn Be3pianbHiCTb iHWMX OCIB, WO NpM3BEno A0 MOPYLIEHHS iHTepeciB KnieHta um

[epxartenis 3a [lorosopom;

SKiCTb TOBapiB Ta mocnyr, npuabaHux 3a gonomoroto Kaptku; npobnemu, 3607 B TEXHIYHMX
3acobax nosa cepoto KOHTponto baHky;

BUHUKHEHHS! KOHCDIIKTHWUX CUTYaL|iin No3a CHeporo NOro KOHTPOITH.

BaHk He Hece BignoBiganbHOCTI 3a Oyab-AKMUIA PU3NK, L0 BUHUKAE B PE3ynbTaTi KONMBaHHS KypCiB
BanIoT, Mif Yac BUKOHAHHS MDKHAPOLHWX NNaTexiB Ta BanOTHWX Onepawiit, Takuin pusnk
(BignOBIgANbHICTL) NOKNAAAETHCS BUKIKOYHO Ha KnieHTa.

e onepauji 3giicHeHi 3a gonomorow TexHonorii 3D Secure 3 nNpaBWUNbHUM BBELEHHAM
nigTBepmkylo4oro kogy 3DSecure, Ta 3a onepalii B pasi nepeaavi KnieHtom TpeTim ocobam
0[HOPA30BOro LMGpOBOro Napons Ans NiaTBepAKEHHs onepawin 3a TexHonorieto 3DSecure
Talabo kopgy CVV2/CVC2;

e onepauji Ta Hacnigkv onepawiit, 3GiNCHEHNX 3 NPaBUNbHUM BBeAeHHsM MIH-kogy;

e  fKwWo onepayis Oyna 3giiicHeHa Oe3 npoeefeHHs 3anuTy 40 Banky (ABTopu3auii), sKwo ii
NMPOBEAEHHS HE CynepeynTb HOpMaTBHUM AOKyMeHTaMm i npasunam Visa abo MasterCard:

®  AKWO onepallis Byna camocTiiHO iHiLinoBaHa [lepxaTenem Ha paxyHKu Laxpais.

7.9.7.10. BaHk He Hece BiLNOBIgANbHOCTI 3@ Oyab-AKMIA PU3NK, LLO BUHWKAE B pe3ynbTaTi KONMWBaHHS

KypciB BarnioT, Nig Yac BMKOHAHHS MiXHAPOOHWX NNATEXiB Ta BarOTHUX Onepauii, Takui pusmnk

(BiBNOBIOANBHICTb) NOKNAAAETHCS BUKIHOYHO Ha KnieHTa.

7.9.7.11. Oo momeHTy nosigomneHHs banky KnieHtom npo BTpaty (kpagixky) Kaptkm Ta/ abo

iHaMBIAYyanbHoi 06nikoBOI iHGhopMaLjii pu3nk 30UTKIB Bif BUKOHAHHS HEHANEXHWX [naTikHUX onepaii

Ta BiANOBIJANbHICTb 3a HUX NOKNagalThea Ha KnieHta. 3 MOMeHTy nosigomneHHs baHky KnieHTom

iHchopmaii npo BTpaty (kpaadixky) KapTtku Ta/ abo iHamBigyansHoi 06nikoBoi iHchopmallii, puank 36uTkis

BiJ BVKOHaHHS HeaKLenToBaHWX/HeHanexHux NnaTikH1X onepawiit Ta BigNoBiganbHCTb NOKNagaTLCs
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information from the Customer about the loss (theft) of the Card and/or individual account information and added
the Card to the Stop List. The Customer undertakes, if necessary, to provide the Bank with all information for the
investigation of the circumstances of the loss of the Card and/or individual account information.

Ha BaHk. MoMeHT, 3 siKoro HacTae BiAnoBiganbHiCTb baHky, BBaXaeTbes Yac, y skuin baHk 3adikcysas
iHchopmaLito Big KnieHta npo BTpaty (kpagixkky) KapTku Ta/ abo iHavBigyansHoi 06nikosoi iHchopmallii Ta
BHic KapTky go Cton-nucta. KnieHT 30608 s13yeThbes, B pasi HeobxigHoCTi, Hagatv baHky BCto iHhopmalito
Ans po3cnifyBaHHa 06CTaBUH 3HMKHEHHs! KapTku Ta/ abo iHAvBiayanbHoi 0bnikoBoi iHdopmallii.

7.10.CARD ACCOUNT/SUB-ACCOUNT CLOSURE

7.10.1. The Card Account (and Sub-Accounts thereto) may be closed at the initiative of either Party in cases
stipulated by the Agreement or the Legislation. The card account shall also be closed by the Bank in accordance
with the requirements of the Legislation.

7.10.2. The Customer may initiate the closing of the Card Account / Sub-Account by submitting a relevant
application to the Bank. Upon receipt of the relevant application of the Customer, the Bank closes the Card
Account in the manner prescribed by the Legislation (except in cases where such closure of the Card Account is
not permitted by law). If the Card Account / Sub-Account is closed on the basis of the Customer’s application for
closing the Card Account / Sub-Account, the Customer is obliged to return the Card to the Bank. If there is a
balance on the Card Account/ Sub-Account, the Customer may indicate the method of receiving such funds in the
application for closing the account, namely:

- by receiving cash through the Bank's cash desk;

- by non-cash transfer to another account specified in this application.

The Bank shall pay/ transfer the balance of funds not earlier than 40 calendar days after receiving the Customer’s
application for closing the Card Account/ Sub-Account.

7.10.3. The Bank may close the Card Account/ Sub-Account at its own initiative in the following cases:

7.10.3.1. In case of termination of the Agreement unilaterally at the initiative of the Bank in the manner prescribed
by the Rules.

7.10.3.2. If the transactions on the Card Account/ Sub-Account have not been carried out for 3 years and there is
no balance and debt on such account.

7.10.3.3. If the circumstances exist that according to the Legislation in the field of financial monitoring are grounds
for refusal of the Bank, as a subject of primary financial monitoring, to establish/ maintain business relations with
the Customer, as well as in case the Customer fails to provide the Bank at the request of the latter with documents
required by the Bank's internal bylaws and/ or the occurrence of suspicion in the Bank at its own discretion that
the Customer's operations and/ or its activities in general and/ or the activities of the Customer's representatives
bear attributes of legalization (laundering) of the proceeds from crime and/ or terrorist financing and/ or financing
the proliferation of weapons of mass destruction and/ or in any other way violates the Law on Financial Monitoring.

7.10.3.4. If the Bank is informed that the Customer is engaged in activities that according to the Bank's internal
documents fall within the areas of activity that the Bank does not serve, or in the case of establishment by the
Bank of unacceptably high risk of the Customer as a result of risk assessment or revaluation.

7.10.3.5. In the case that the Customer fails to repay the Mandatory Monthly Payment/ Priority Payment on the
Credit Line (in case of opening one) within the timeline stipulated by the Agreement and transferring the balance
of debt under the Credit Line to the past-due accounts.

7.10. 3AKPUTTA KAPTPAXYHKY/CYBPAXYHKY

7.10.1. KapTpaxyHok (Ta CyBpaxyHku [0 HbOro) Moxe 6yTv 3akpuTWi 3a iHiLiaTUBO OaHiei i3 CTOpiH Y
Bunagkax nepenbdaveHunx [Jorosopom abo 3akoHopaBcTBOM. KapTpaxyHOK TakoX 3akpuBaeTbCst baHkom
BiZINOBIAHO [0 BUMOT 3aKOHOaBCTRA.

7.10.2. KnieHT moxe iHiLitoBaTh 3akputTs KapTpaxyHky/CybpaxyHKy LUAsXOM nogaHHst oo BaHky
BigMNOBiAHOI 3asBW. B pasi oTpuMmaHHsa BignosigHoi 3asBu KnieHTa BaHk 3akpuBae KapTpaxyHoK y
BM3HAYEHOMY  3aKOHOAABCTBOM MOpSAKY (KpiM BMMagkis, Konu Take 3akputTa KapTtpaxyHky He
[03BonseTbCs 3akoHoaascTBOM). Akwwo 3akputTs KapTpaxyHky/CybpaxyHKy 34IMCHIOETbCSA Ha NiacTaBi
3aseu Knienta npo 3akputts KaptpaxyHky/CybpaxyHky, KnieHt 30608'a3aHuit noBepHyT1 4o banky
KapTku. Y pasi HasiBHOCTI 3anuLky kowwTiB Ha KaptpaxyHky/CybpaxyHKy KnieHT Moxe 3a3HaunTu cnocié
OTPUMAaHHS! TaKiX KOLLTIB B 3asBi NPO 3aKPUTTA paxyHKy, a came:

- LLUSIXOM BMUNNATK rOTIBKOBMX KOLLITIB Yepes kacy baHky;

- Lnsixom 6e3roTiBKOBOrO Nepekasy Ha iHLLMIA PaxyHOK, BU3HAYEHWi B Liin 3asiBi.

Bank 3giicHioe BUNNaTy/ nepepaxyBaHHs 3amnuLUKy KOLTIB HE paHille, Hix Yepes 40 kaneHaapHUX AHis
nicns oTpumanHs 3aseu Knienta npo 3akputts KaptpaxyHky/CybpaxyHky.

7.10.3. baHk moxe 3akput KaptpaxyHok/CybpaxyHok KnieHTa 3a BMaCHOM iHILjaTMBO Y HACTYMHUX
BUNagKax:

7.10.3.1. B pasi posipeaHHs [loroBopy B O4HOCTOPOHHBOMY MOPSAKY 3a iHiLiaTnBolo baHky B nopsaky,
BU3HaueHomy [Npasunamu.

7.10.3.2. Axwo onepaii 3a KaptpaxyHkom/CybpaxyHKOM He 3MiMCHIOBANMCs NpoTaroM 3 pokiB Ta Ha
TaKoMy paxyHKy HEMage 3amnuLLKy KOLUTIB Ta 3a00proBaHocCTi.

7.10.3.3. 3a HasBHOCTi 0BcTaBuMH, fiKi 3rigHO 3akoHogaBcTBa y cdepi (DiHAHCOBOrO MOHITOPUHTY €
nigcraBold Ans BigMoBM bBaHkoMm, Sk CyD'€KTOM NEpBMHHOTO (HiHAHCOBOTO MOHITOPWHIY, Bid
BCTaHOBNEHHS/NIATPUMAHHS LiNoByX BiAHOCKH 3 KnieHTOM, a TakoxX y pasi HeHaaaHHs KnieHtom BaHky
Ha 3anuT OCTaHHbOTO [OKYMEHTIB, SKi BWAMaraloTbCs BHYTPIlLHIMM AoKymeHTamu Banky Ta/abo
BUHWKHEHHS Y BaHKy, Ha 110ro BnacHuii poacya, nigo3pw, Lwo onepalii KnieHta Ta/abo #oro gisnbHicTs B
Linomy Ta/abo fianbHICTb NpeacTaBHUKB KnieHTa MiCTUTL 03HaKM AisSnbHOCTI 3 neranisalii (BigMMBaHHS)
[OXO/iB, OAEPXaHUX 3MOYMHHUM LLNSXOM Ta/abo 3 hiHaHCyBaHHAM Tepopuamy Ta/abo iHaHCyBaHHSM
PO3MOBCIOKEHHS 36pOi MacoBOro 3HULLEHHS Ta/abo Byab-AKUM iHLLMM YMHOM MopyLLye 3aKOHOAABCTBO
y cchepi PiHaHCOBOro MOHITOPUHTY.

7.10.3.4. Axwo Bank mae iHcopmaLio WoAo Toro, Wwo KnieHT 3aiMaeTbes AiSnbHICTIO, ska 3rigHo
BHYTPILWHIX OOKYMeHTIB BaHky BigHoCcUTbCA [0 Cdep AisnbHocTi, siki baHk He obcnyrosye, abo
BCTaHOBIEHHS baHkom KnieHTy HEMpUIHATHO BUCOKOTO PU3MKY 3@ pe3ynbTaTamit OLHKW Ui NePEeOoLliHKM
PU3NKY.

7.10.3.5. Y paai HenoraweHHst KnieHTom O60B’13K0BOr0 LLOMiCAYHOro nnatexy/l1piopuTeTHOro nnaTexy
3a KpegutHoto niHieto (y pasi BigkpuTTs Takoi) B TEpMiHW, nepegbayeHi [JoroBopom, Ta nepeHeceHHs
3anuLky 3aboprosaHocTi 3a KpeuTHOH NiHiet0 Ha paxyHK NPOCTPOYEHOT 3a60pProBaHoCTi.
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7.10.4. In case the Bank makes a decision to terminate the servicing of the Card Account, the Bank shall notify
the Customer no later than 45 calendar days before the scheduled date of closing the Card Account.

7.10.5. If there is a balance on the Card Account, the Customer, after reading the Bank's notice of closing the
Card Account or the expiration of the Card, is obliged to inform the Bank of the details of another account to
transfer the balance or receive cash. If the Card Account Holder fails to notify the Bank in writing of the details of
such account or does not receive cash within 45 calendar days from the date of the Bank's notification of closing
the Card Account, the Bank shall transfer the balance from the Card Account to account 2903 "Funds on invalid
card accounts” of the Bank institution and closes the Card Account. Funds on account 2903 "Funds on invalid
card accounts” of the Bank institution shall be kept until the moment of application of the owner of these funds.
Interest on the balance of this account is not accrued. The Bank has the right to charge a fee for servicing this
account in the amount specified in the Tariffs. After the expiration of the statute of limitations, the amount of funds
not received by the Customer is transferred to the Bank's income account.

7.10.6. The Card Account shall be deemed closed after 45 calendar days from the date of sending by the Bank a
notice on closing the Card Account or if the date of closing the Card Account is specified in the notice — on the
date so specified.

7.10.4. Y BuNagKy NpUAHATTS pilleHHs baHkom npo npunuHeHHs obenyroyBaHHs KapTpaxyHky BaHk
nosigomnsie npo ue KnieHta He nisHile Hix 3a 45 kaneHgapHUX JHIB 40 3annaHOBaHOI AaTH 3aKpUTTS
KapTpaxyHky

7.10.5. Y Bunagky, aKwo Ha KapTpaxyHKy € 3anuwoK rpoLlioBux KowTiB, KnieHT, 03HanoOMMBLUMCH 3
noBigoMneHHaM BaHky npo 3akpuTTs KapTpaxyHky abo npo 3akiHyeHHs CTpoky aii KapTku, 30608'a3aHuii
NOBIZOMUTW BaHKy pekBi3uTL IHLLOrO paxyHKy Ans nepepaxyBaHHs Ha HbOrO 3aMMLLKY rPOLLOBUX KOLUTIB
abo oTpumaty ix roTiBkow. Y Bunagky, akwo Bnachuk KapTpaxyHky nuCbMOBO He nosigomuTb banky
PEKBI3UTW TaKOro paxyHKy abo He OTpUMae KOLITW FOTIBKOKW MPOTAroM 45-Tu kaneHgapHWX OHiB 3
MOMEHTY HanpaBneHHsi baHkom noBigOMMEHHsS Npo 3akpuTTs KapTpaxyHky, baHk BuKOHye mepekas
3anuwky kowTiB 3 KapTpaxyHky Ha paxyHok 2903 «KowwTu 3a HegitouMmm KapTKOBUMM paxyHKammy»
ycTaHoBu baHky Ta 3akpuBae KaptpaxyHok. Kot Ha paxyHky 2903 «KowwTv 3a Hegiloummm kKapTKoBUMM
paxyHkamu» ycTaHoBW banky 36epiraloTbCs 4O MOMEHTY 3BEPHEHHS BNIACHUKA LiyX KOLUTiB. [TpoLeHT Ha
3aNMMLWOK KOWTIB 3@ UMM paxyHKOM He HapaxoBylTbCd. baHk mae npaBo ctaryBat Komicio 3a
00cnyroByBaHHs! LIbOr0 paxyHKy y po3Mmipi, Bu3HaueHomy Tapudamu. [licns 3aKiHYEeHHS CTpOKy
HabyBanbHOI JABHOCTI CyMa HEOTPUMaHMX KrieHTOM KOLUTIB NEepeHOCUTLCS Ha paxyHoK goxofis baHky.
7.10.6. KapTpaxyHOK BBaXaeTbCs 3aKpuUTUM Yepes 45 kaneHaapHux AHiB 3 4aTh HanpaBneHHs baxkom
noBifOMNEeHHa npo 3akputTa KapTpaxyHky abo, sKkwo fgata 3akputTs KapTpaxyHky 3asHadeHa y
noBigomMneHHi baxky, — y BkasaHy aaty.

VIil. FUNDS ALLOCATION SERVICES

VIIl. TOCNYrx 3 PO3NOAINY KOLLTIB.

8.1. PROVISION OF "SALARY PROJECT" SERVICE

Terms and definitions:

Payment shall be understood as the amounts of salaries, bonuses, compensations, scholarships, shares and
other payments as well as any other funds transferred by the Customer to the Beneficiaries’ accounts in the
context of legal and civil relationship;

Payroll Statement — a document submitted by the Customer and containing the information necessary for the
Customer to transfer Payments to the Beneficiaries’ to the Accounts and executed by the Customer according to
the sample form posted on the Bank's Official Website (https://credit-agricole.ua/biznesu/kliyent-bank);
Beneficiaries shall be understood as private individuals in whose favour Payments are transferred;

List of Beneficiaries — a document containing a list of individuals in whose favor the Customer opens accounts
and executed by the Customer according to the sample form posted on the Bank's Official Website (https://credit-
agricole.ua/biznesu/kliyent-bank);

Accounts shall be understood as the current (card) accounts and/or current accounts of Beneficiaries opened
with the Bank or with other banks;

Card shall be understood as an electronic means of payment issued by the Bank/ other bank, if the Beneficiary
opens a current (card) account with the Bank/ other bank for the purpose of receiving Payments.

Consolidated Sheet shall be understood as the sheet submitted to the Bank by the Customer in the format and
according to the structure established by the Bank on the Official Website of the Bank at the link ;

Tariffs of the Customer shall be understood as the individual tariffs of the Customer, which are approved by the
Bank in Annex 2 to the Banking Service Application or in Annex 1 to the Application on Change of Terms of Use
of the Banking Service.

8.1. HALAHHS NOCNYrU «3APMNATHUA NPOEKT»

TepMiHu Ta noHATTA:

Bunnara - cymu 3apo6iTHuX nnat, npemii, KOMNeHcaLii, CTUNEeHAIN, NaiB, iHLWKX BANMAT, a Takox Oyab-
SKWX IHLIKX KOLUTIB, WO nepekasyoTbest KnieHTom Ha paxyHkn OTpumyBaviB B pamkax TpygoBux abo
LMBINbHO-NPaBOBMX BiZHOCWH;

3KN BigomicTb —[OKyMeHT, o nogaetbes KnieHToM Ta MicTuTb iHopMmalito, HeobXxigHy ans
nepepaxysanHs Knientom Bunnat OtpumyBayam Ha PaxyHku Ta opopmntoeTbes KnieHTom 3a 3paskom,
Lo po3mitieHuin Ha OdiyinHomy canti Banky (https://credit-agricole.ua/biznesu/kliyent-bank);
OTpumyBadi - ianyHi 0cobu, Ha KOPUCTb FKNX 3MINCHIOETLCS NepepaxyBaHHs Bunnar;

Mepenik OTpUMyBayiB —[OKYMEHT, WO MICTUTb Mepenik isnyHux ocib, Ha KopuUcTb sikux KnieHTom
BIOKPUBAKTLCS paxyHkK Ta 0POpPMNIOETLCS KnieHTOM 3a 3paskom, Lo po3MiLLieHui Ha OdiLlitHoMy calTi
Banky (https://credit-agricole.ua/biznesu/kliyent-bank);

PaxyHku - NOTOYHI (kapTKOBI) paxyHku Ta/abo noTouHi paxyHku OTpumyBauis, BigkpuTi y baHky abo B
iHLIMX BaHKax;

KapTka — enekTpoHHW nnaTikHWA 3acib, emiToBaHuil BaHkom/iHwum ©GaHkom, y pasi BigkpuTTs
OTpumyBadeM NOTOYHOTO (KAapTKOBOTO) paxyHKy y baHky/iHwoMy BaHKy, 3 METOK OTpUMaHHs Bunnar.
3BepeHa BigomicTb — BigoMmicTb, ka nogaetbest KnieHTom baHky, y dopmaTti Ta 3a CTPyKTypoto,
BU3HaveHuMM baHkom Ha OdbiliiHomy caiTi baHky 3a NOCUIAHHAM ;

Tapudm Knienra — iHgusigyanbHi Tapudm KnieHta, ysromkeHi 3 bankom y gogatky 1 go 3asieu npo
HagaHHs baHkiscbkoi nocnyru abo y gopatky 1 go 3asBu Npo 3MiHy YMOB KOPUCTYBaHHS baHKiBCbKOW
nocnyrot.
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Individual Terms for Budget Organizations shall be understood as the terms determined by the Parties in the
Banking Service Application for the Customer which is a budget organization.

IHauBioyanbHi ymoBU Ana GroAXeTHUX opraHisauin — ymoBM, BuU3Ha4veHi CTopoHamu y 3assi npo
HagaHHs baHkiscbkoi nocnyr ans KnieHTa, skui € 610MKETHOIO opraHisavjieto.

8.1.1. TERMS OF PROVISION OF "SALARY PROJECT" BANKING SERVICE

8.1.1.1. Within the framework of the Agreement, on the basis of the Banking Service Application, which the Bank
agreed to fuffill, the Bank shall render the "Salary Project” service the Customer under which the Bank shall credit
the amounts of Payments in a non-cash form, which the Customer transfers in favour of the Beneficiaries, to the
Accounts of the Beneficiaries, or in accordance with which the Bank shall open Accounts to the benefit of the
Beneficiaries and then credits the amounts of Payments which the Customer transfers to the benefit of the
Beneficiaries in cashless form to such Accounts. When the Beneficiary or Customer opens an Account, the Bank
shall issue the Card in the name of the Beneficiary.

8.1.1.2. To receive the Banking Service the Customer shall transfer a total amount of Payments in one payment
pursuant to the Payroll Statement to the account for transfer of the Payments, which is specified in the Banking
Service Application, or ensure the availability of a sufficient amount of funds in the current account/ current
accounts and also submit the Payroll Statement about Payments to the Beneficiaries through the System. Upon
demand of the Customer the Bank shall print the Payroll Statement received from the Customer through the
System in one copy and return it to the Customer with the mark confirming receipt thereof.

8.1.1.2.1. In case of opening of Accounts to the benefit of the Beneficiaries by the Customer, the latter shall do
the following in order to receive the Banking Service:

- determine the authorized person of the Customer who will represent the interests vis a vis the Bank in connection
with the provisions of the Banking Service “Salary Project” by virtue of the power of attorney duly formalized in
accordance with the law;

- provide the filled out list of Beneficiaries using the RSS or in paper form signed by the Customer’s authorized
person and sealed with the Customer’s seal (if any), or by other manner of communication agreed between the
Parties;

- transfer the total amount of Payments according to the terms of clause 8.1.1.2. hereof;

- provide the Bank with copies of documents of the Beneficiaries in whose name Accounts are opened, duly
certified by the Beneficiaries, which include the identification data of the Beneficiaries.

The Bank shall open Card Accounts for the Beneficiaries within 5 (five) Business Days from the date of receipt by
the Bank of the List of Beneficiaries in accordance with the procedure established by these Rules. The Bank shall
notify the Customer of the numbers of opened Card Accounts for the Beneficiaries and the date of their opening
by sending a written notice in accordance with the sample approved by the Bank's internal documents.

If, for some reason, the Bank cannot open an Account for the Beneficiary specified by the Customer in the List of
Beneficiaries, then in a written notification to the Bank, the corresponding information is indicated against the
details of the Beneficiary specified by the Customer in the List of Beneficiaries.

Expenditure transactions in the Accounts shall be performed after the application of the Beneficiary to the Bank
(in particular, to withdraw funds or receive the Card), submission of the documents for due diligence enabling the
Bank to verify and identify the Beneficiary, entering into banking service agreement in terms of Account opening.

8.1.1.3. Services rendered by the Bank shall be subject to transaction of a payment by the Customer within the
procedure and on the terms set forth in the Banking Service Application and according to the Tariffs of the Bank,
and in case of agreement by the Parties — according to the Tariffs of the Customer. The Customer shall also pay

8.1.1. YMOBM HAAHHS BAHKIBCbKOI NOCNYIU «3APNNATHWUWA MPOEKT»

8.1.1.1. 3a [oroBopom, Ha nigctasi 3asBu Npo HagaHHst baHkiBCbKoi mocnyru, sky baHk norogmscst
BUKOHATW, baHk Hagae KnienTy nocnyry «3apnnaTHuid NpoekT», BigMoBIAHO A0 skoi baHk 6e3roTiBKOBO
3apaxoBye cymn Bunnar, ski KnieHT nepepaxoye Ha kopuctb OTpumyBauiB, Ha PaxyHkn OTpumyBavis
abo BignoBigHo Ao skoi baHk Bigkpueae PaxyHku Ha kopuctb OTpumyBauiB, nicns yoro 6e3roTiBkoBo
3apaxoBye cymu Bunnart, ski KnieHT nepepaxoBye Ha kopuctb OTpumyBauiB, Ha Taki PaxyHku. [pu
BigkpuTTi OTpUMyBayem abo KnieHtom PaxyHky BaHkom emiTyeTbes KapTka Ha iM's OTpumyBaya.
8.1.1.2. ina otpumanHs baHkiscbkoi nocnyru KnieHT NOBMHEH NepepaxoByBaTy 3aranbHy cymy Bunnat
opHvm nnatexem 3rigHo 3KIM BigomocTi Ha paxyHOK 4ns nepepaxyBaHHa Bunnar, wWo 3a3HayeHun y
3asBi npo HagaHHsa baHkiBcbkoi nocnyrn, abo 3abe3neynTy JOCTATHIO CyMy KOLUTIB Ha NOTOYHOMY
paxyHKy/ MOTOYHWUX paxyHKkax Ans CIMCaHHS KOLUTIB LWASXOM iHiLjtoBaHHS baHkom aebetosoro nepekasy
Ta nogaeath B baHk 3KIT Bigomictb npo Bunnatn OtpumyBavam 3acobamm Cuctemn. 3a BUMOrOH
KnieHta BaHk po3apykoBye oTpumaHy Bin KnieHTta 3acobamu Cuctemm 3KIT Bigomictb B ogHoMy
NPUMIpHWKY Ta noeepTae KnieHTy 3 BIAMITKOIO NPO OTPUMAaHHS.

8.1.1.2.1. Y Bunapky Bigkputts KnieHtom PaxyHkiB Ha kopucTb OTpumyBauiB, Ans OTPUMAaHHS
Bankiscbkoi nocnyri, KnieHT NOBUHEH BUKOHATW HACTYMHI Aii:

- BU3HAYMTU ynoBHoBaxeHy ocoby KnieHTa ans npeacTaBHULTBA iHTepeciB nepes baHkom B 3B'A3Ky 3
HagaHHaM bBaHkiBcbkoi mocrnyrn «3apnnaTHWA NpOeKT» Ha nidcTasi JOBIpeHOCTi, odopmneHoi y
BCTAHOBINEHOMY 3aKOHOLABCTBOM MOPSLKY;

- Hapgatu 3anosHeHWn [Nepenik OTpumysadis 3acobamu CLO, abo y nanepoBomy BUrnAZi 3a Nignucom
BignoB.igansHoi 0cobu KnieHta Ta nevatkoto KnieHTa (3a HasiBHOCT); ab0 iHWmum norogxeHnm CTopoHamm
CnocoboM B3aEMOoii;

- NepepaxysaTi 3aranbHy cymy Bunnar 3rigHo ymoB uboro n. 8.1.1.2. Mpasun;

- HapaTu Bawky konii gokymeHTiB OTpuMyBauYiB, Ha KOPUCTb AKUX BiOKPUBAKOTLCA PaxyHky, 3acBigyeHi
OtpumyBayamm B yCTaHOBNIEHOMY NOPSAKY, AKi MICTATb igeHTudikaLinHi gaHi OTpumyBavis.

Bank BigkpuBae KaptpaxyHku Ha kopucTb OTpumyBauiB npotdrom 5 (m'satu) Pobounx gHiB 3 gatw
oTpumanHa Bankom [Mepeniky OTpumyBauyiB, B nopsoky Bu3HaueHoMmy Lumn [MpaBunamu. baHk
nosigomnsie KnieHTy Homepu Bigkputux KapTpaxyHkis Ha kopucTb OTpumyBadis/Homepu kapTok Ta gaty
iX BiJKPUTTS LUNSXOM HanpaBneHHs MMCbMOBOrO NOBIAOMMEHHS 3a 3pa3koM, 3aTBEPIKEHUM BHYTPILLHIMA
AOKyMeHTamu Baky.

Akwo baHKk 3 AkMxoCb MpuyMH He Moxe BigkpuTu PaxyHok OTtpumyBady, BuaHadyeHomy KnieHTom B
Mepeniky OTpumyBayis, T0 B MMCbMOBOMY MOBIZOMIEHHI BaHKy 3a3HavyaeTbes BignoBigHa iHopmaLlis
HaBnpoTyn peksiauTie OTpuMyBaya, 3a3HadveHoro KnieHtom B Mepeniky OTpumyBavis.

Bupartkosi onepalii 3a PaxyHkamu 3giicHIO0TbCA nicns 3BepHeHHs OTpumysava fo baHky (30kpema,
AN OTpuMaHHs rpoweit abo KapTku), npeq'siBNEHHS HUM [OKYMEHTIB [l NPOBEAEHHS HaneXHoi
nepeBipKy, siki AarTb 3mory baHky BepudikyBaTy Ta igeHTudikysatn OTprMyBaya, yKageHHs 4oroBopy
NpO HafaHHs GaHKIBCbKVX NOCAYT B YaCTUHI BigKpUTTS PaxyHKy.

8.1.1.3. 3a HapaHi baHkom nocnyr KrieHT NpoBoAWTL onnaty B NOPSAAKY Ta Ha YMOBAX, BUSHAYEHMX
3asBoto Npo HagaHHa baHkiBcbkoi nocnyr, Ta 3rigHo Tapudis barky, a y pasi yaromkeHHs CTopoHamu
— 3rigHo Tapudia KnieHTa. KnieHT Takox crnadye KoMiciio 3a 0TpiMaHHs BaHKIBCLKOT NOCNYrt HA paxyHOK
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the fee for receipt of the Banking Service to the account for payment of the fee in favour of the Bank, which is
specified in the Banking Service Application. A fee for the Banking Services shall be calculated in percentage of
the total amount of Payments. A fee shall be paid on the basis of a separate payment instruction together with
transfer of the Payments or debited by the Bank from the Customer’s account by initiating a debit transfer, if the
Parties have agreed to such debiting in the Banking Service Application.

8.1.1.3.1. If the Parties agree on the Individual Terms for Budget Organizations the fee shall be paid on the basis
of a separate payment instruction no later than upon 30 calendar days from the day the Customer receives a
relevant invoice for payment of such fee provided for in the paragraph 8.1.2.2.5. of the Rules.

8.1.1.4. If it is necessary to extend a validity period of the Cards of the Beneficiaries, the Customer, 30 calendar
days prior to expiration of the above mentioned validity period, shall provide the Bank with the list of the
Beneficiaries who need to get their Cards extended.

8.1.1.5. At Beneficiary's discretion, the Bank may consider a possibility to issue a credit Card to him/her and set
a credit limit. All terms and conditions of setting a credit limit shall be provided for in a separate agreement between
the Bank and Beneficiary.

8.1.1.6. If the Bank opens an account for the Beneficiary at the request of the Customer, but the Beneficiary has
not applied to the Bank for verification and conclusion of agreement with the Bank, and such individual
(Beneficiary) has been dismissed or has terminated civil relations with the Customer prior to crediting of the
Payments, the Bank is entitled to close the Card Account upon receipt of an official letter from the Customer on
dismissal or termination of relations with the Beneficiary in any form. If the Customer does not submit an official
letter of dismissal or termination of relations with the Beneficiary, the Card Account may be closed 90 days from
the date of opening.

8.1.1.7. If the Customer has opened a Card Account for the Beneficiary, but the Beneficiary did not apply to the
Bank for verification and conclusion of an agreement with the Bank, and the Beneficiary was dismissed or
terminated civil relations with the Customer after the Payments were credited to the Card Account, the Beneficiary
may apply to the Bank to receive the funds. If the Beneficiary does not apply to the Bank within 30 calendar days
from the date of opening the Card Account, the Customermay initiate the return of the amount of the Payments
to its account by submitting a request in the form determined by the Bank. In case the Bank does not receive the
Customer's request, the Card Account may be closed 90 days from the date of its opening and the funds may be
transferred to the Bank's internal account. By including this provision in the present Rules the Customer
authorizes, consents and grants the Bank the right to debit the Card Account(s) in the currency of Payments and
to credit the debited funds to the Customer's account with the Bank specified by the Customer in the application
submitted to the Bank and/or to the intra-bank account (in accordance with the provisions of this clause of the
Rules). The beneficiary of payment transactions debiting the Account(s) specified in this clause of the Rules is
the Customer. Such debiting of the Account(s) shall be performed on the basis of the Bank's payment instructions,
which the Company agrees to and instructs the Bank to execute and sign on behalf of the Customer. At the same
time, the Customer's signing of the Agreement means that the Customer agrees to perform the transactions for
debiting the Account(s) provided for in this clause of the Rules, including the first and all subsequent related
payment transactions (by related transactions the Parties mean the transactions for returning the payments to the
Customer in case of occurrence of the circumstances specified in this clause of the Rules).

Ans onnatu komicii baHky, Lo 3a3HayeHun y 3asBi npo HagaHHs BaHkicbkoi nocnyru. Kowmicis 3a
HajaHHa bBaHKiBCbKi Nocrnyru po3paxoByeTbCA Y BIACOTKAX BiA 3aranbHoi cymu Bunnat. Kowicis
CayyeThCs OKPEMOIO MNATiKHOK HCTPYKLiE0 0AHOYACHO 3 nepepaxyBaHHaM Bunnat abo cnucyeTbes
BaHkom 3 paxyHky KnieHTa wwnsxom iHilitoBaHHs BaHkom pgebetoBoro nepekasy, skwo CTOpPOHM
AOMOBMITCH MPO Lie Y 3asiBi Npo HagaHHst baHKiBCbKOi nocnyryt.

8.1.1.3.1. Axwo CtopoHamn BU3HaYeHO IHamBiAyarnbHi YMOBM Ans BHOMKETHUX OpraHidauii, KoMmicis
cnnavyeTbes Ha MigcTasi OKPeMOi NNaTiKHOT IHCTPYKLUT He nisHile Hix yepe3 30 kaneHJapHUX HIB 3 AHS
oTpuMaHHs KnieHTOM paxyHKy-(hakTypu Ha onnarty Takoi komicii, nepegbayeroro nn. 8.1.2.2.5. Mpasun.
8.1.1.4. B pasi HeobxigHOCTi NpoaoBxXeHHs cTpoky aii KapTok OTtpumyBadis, KnieHT nogae banky 3a 30
KaneHgapHUX [HIB [0 3aKiH4YeHHs 3a3HayeHoro cTpoky cnmcok OTpumyBauviB, Skum HeobXigHO
NPOLOBXKNTM CTPOK Aii KapTku.

8.1.1.5. 3a baxanHam OTpumyBaya, baHk MOXe PO3rNAHYTU MOXAMBICTb BUAATY 1OMY KpeauTHY KapTky
Ta BCTAHOBMTU KPEAUTHMIA NiMIT. BCi yMOBM BCTAHOBNIEHHS KPEAWUTHOTO MIMITY BU3HAYAETHCS OKPEMUM
[0roBopoM Mix baHkom Ta OTpumyBavem.

8.1.1.6. Akwo 3a 3asBoto KnieHTa, baHkom BigpuTuiA paxyHoK Ha kopucTb OTpuMyBauya, ane BiH Tak i He
3BepHyBCA 10 baHKy 3 MeToto Bepudikauii Ta yknageHHs 4orosopy 3 baHkoM, npy Lbomy Taka gisuyHa
ocoba 6byna 3ginbHeHa abo MpuNMHWNA LMBINbHO-NPABOBI BIBHOCMHM 3 KniEHTPOM A0 MOMEHTY
3apaxyBaHHs Bunnat, bauk nmicns oTpumanHs odidiiHoro nucta Big KnieHta npo 3BinbHeHHs abo
NMPUNUHEHHS BiAHOCUH knieHTa 3 OTpuMyBayeM, CKNafeHoro B AOBIMbHIA (GopMi, Mae NpaBo 3aKpUTK
KapTpaxyHok. Akwwo KnieHT He Hagae ogiliiHoro nucta npo 3BiNbHEHHst @00 NPUMMHEHHS BiAHOCUH 3
OtpumyBadem, KaptpaxyHok moxe 6yTu 3akputiit Yepes 90 HIB 3 AaTy 10T0 BIBKPUTTS.

8.1.1.7. Akwo KnieHT Bigkpns KaptpaxyHok Ha kopucTb OTpumyBaya, ane BiH Tak i He 3BepHyBCS [0
Banky 3 MeTol0 Bepudikalji Ta yknageHHs gorosopy 3 bankom, npu LsoMy Taka isnyHa ocoba byna
3BiNbHeHa abo NpUNMHUNA LMBINBEHO-NPABOBI BiAHOCKHY 3 KnieHTOM BXe micns 3apaxyBaHHsa Bunnart Ha
Takuii KapTpaxyHok, TO Ans oTpumaHHs kowrTie OTpumyBay Moxe 3BepHyTuca 0 Banky. Akwo
OtpumyBay He 3BepHyBcs Ao banky npotarom 30 kaneHaapHWX OHIB 3 AaTu BiOKpUTTS KapTpaxyHky, TO
KnieHT moxe iHiLiloBaT NoBepHEHHs Cymu Bunnat Ha CBili paxyHOK, NOAABLUM 3asBY 33 BCTAHOBMEHOI0
Bankom chopmoto. B pasi HeHagxomkeHHs 3asBu Bif KnieHTa, KapTpaxyHok Moxe 6yTv 3akpuTuin Yepes
90 gHiB 3 AaTy MOro BIOKPUTTS, @ KOLLTW NepepaxoBaHi Ha BHYTPILLHbOOAHKIBCHKUA paxyHOK B BaHky.
BkntoueHHsM JaHHOro nonoxeHHst 4o umux Mpasun KnieHT Hagae BaHky po3nopsigxeHHs, 3rody Ta npaso
Ha 3gifcHeHHs BaHkom pebeTyBaHHs PaxyHky(-iB) y BantoTi Bunnat Ta 3apaxyBaHHs febeToBaHux
KOLLTIB Ha BignoBigHWit paxyHok KnieHTa B baHky, 3a3HaueHuin Hum B 3asBi, nofaHin 4o bawky Ta/ abo Ha
BHYTPILUIHbOBAHKIBCHKMIA paxyHOK (3rigHO yMOB LbOro myHKkTy [Npasun). OTpumyBayeMm 3a nnaTikHUMM
onepauismu 3 gebeTyBaHHA PaxyHKy(-iB), 3a3HaveHumu B LpoMy nyHkTi [paBun € KnieHT. Take
nebeTyBaHHs PaxyHKky(-iB) 3LiACHIOETLCS Ha MigCTaBi NNATiKHUX IHCTPYKLi BaHky, Ha 0OPMIEHHS KX
KnieHT Hagae 3rogy Ta gopydae baHky odopmutu Ta nignucati Big iMeHi KnieHta. MMpu ubomy,
nignucanHs Knientom [JoroBopy 03Hayae HagaHHs HUM 3roau Ha BUKOHaHHS NepeadaveHnx LM nyHKTOM
Mpaswun onepaliit 3 gebeTyBaHHS PaxyHKy(-iB), B TOMY YWCTi NEPLLOI Ta BCIX HACTYMHMX 3 NOB'A3aHNX MiX
coboto nnaTixHUX onepauin (nig nos's3aHnMK Mix coboto onepaujsimm CTOpOHM PO3yMitoTb onepauii 3
noBepHeHHst Bunnart KnieHTy, B pasi HacTaHHs 06CTaBWH, BUSHAYEHUX LM NyHKTOM lMpasun).

8.1.2.  RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

8.1.2. MPABA, OBOB’A3KW, BIANOBIAANBHICTb CTOPIH

8.1.2.1. The Customer shall have the following responsibilities:

8.1.2.1. O60B'a3ku KnieHta
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8.1.2.1.1. Provide the Bank with the Information concerning the Beneficiaries that is required for the Bank to open
Accounts and issue Cards to the Beneficiaries, as well as the information on the Beneficiaries who require transfer
of Payments to Accounts with other banks.

8.1.2.1.2. Submit the Payroll Statement to the Bank according to the form established by the Bank on the Official
Website of the Bank at the link.

8.1.2.1.3. Submit to the Bank the List of Beneficiaries according to the form and structure established by the Bank
and can be found on the Official Website of the Bank at the link.

8.1.2.1.4. Transaction a payment for the Banking Services pursuant to the paragraph 8.1.1.3. (for budget
organizations with Individual Terms for Budget Organizations — 8.1.1.3.1.) of the Rules.

8.1.2.1.5. Inform the Bank in the written form about termination of labour relations with the Beneficiary no later
than 14 calendar days prior to an actual date of termination of labour relations (and in the event that the Beneficiary
quits the job without a prior 14-day notice — on the date of termination of labor relations, at the latest). A relevant
date of dismissal of such Beneficiary shall be specified in the notification. The Customer shall finalize complete
settlements on labour payment with such Beneficiary exclusively through his/her card account opened with the
Bank.

8.1.2.1.1. Hapatu Banky IHcopmaito npo Otpumysauis, HeobxigHy ans sigkputTs BaHkom PaxyHkis Ta
Buaadi Kaptok OtpumyBayam, a Takox iHcpopmadito npo OtpumyBauis, ski noTpebytoTe nepepaxyBaHHs
Bunnat Ha PaxyHku B iHLKX BaHKax.

8.1.2.1.2. MNMopaeatu banky 3KI BigomicTb 3a ¢opmoto, Bu3HaueHow baHkom Ha OdiuiiHomy caiTi
BaHky 3a mocunaHHam.

8.1.2.1.3. Moagasatu baxky Mepenik OtpumyBauis, hopmart Ta 3a CTpYKTypa SKoro, Bu3HaYeHa baHkom
Ta 3HaxoauTbes Ha OdiliiHomy caiTi baHky 3a nocunaHHaMm

8.1.2.1.4. Tposoautn onnarty 3a bankieckki nocnyru, arigHo n. 8.1.1.3. (ans GlomkeTHUX opraHisain 3
IHaBigyansHUMM yMoBaMU ANs BOMKETHNX opraHisauin — nn. 8.1.1.3.1.) Mpasun.

8.1.2.1.5. TNoigomnsTn baHk y NMCbMOBIN hopMi NPO NPUMMHEHHS TPYAOBKX BIAHOCUH 3 OTpUMyBayem
He Mi3HiLLe Hix 3a 14 JHIB O haKTUYHOI LaTW NPUNMHEHHS TPYAOBMX BiGHOCUH (a B pasi sakwio OTpuMyBay
3BiNbHAETLCS 6€3 NOBiAOMEHHS 33 14 AHIB — He Mi3Hille AaTV NPUMMHEHHS TPYAOBUX BIGHOCKH 3 HUM).
Y noBigoMNeHHi 3a3HavacTbCA AaTa 3BinbHeHHs Takoro OTpumysava. KnieHT npoBoAWTb MOBHMIA
po3paxyHoKk 3a onnaty npaui 3 Takum OTpuMyBa4YeM BMKITIOYHO YepE3 MOro PaxyHok, WO BIiBKPUTWIA B
BaHky.

8.1.2.2. The Bank shall have the following responsibilities:

8.1.2.2.1. Issue an invoice to the Customer for an advance payment of a fee for opening of Accounts in favour of
the Beneficiaries by the Bank and issue of the Cards or for advance payment of the fee for renewal of the Cards
after the expiry dates of the Cards.

8.1.2.2.2. Open Accounts and provide the Cards to the Beneficiaries within the period of 9 Business Days from
the day the Customer fulfilled requirements of the paragraphs 8.1.2.1.1. and 8.1.2.1.3. of the Rules.

8.1.2.2.3. Credit/transfer the amounts of Payments, which are transferred by the Customer, to the Accounts of the
Beneficiaries in accordance with the information specified by the Customer in the Payroll Statement within the
period of 1 Business Day upon fulfillment of the terms by the Customer that are mentioned in the paragraphs
8.1.1.2., 8.1.1.3. (for budget organizations with Individual Terms for Budget Organizations — 8.1.1.3.1.) of the
Rules, and if the funds were received by the Bank before 05:00 p.m., Kyiv time. If the funds were received after
the aforementioned time, they shall be credited on the next Business Day. Herewith, the Customer should take
into account that the amounts of Payments transferred to the Accounts of the Beneficiaries opened with other
banks shall be credited to such Accounts within the term stipulated by the Law.

8.1.2.2.4. Pass Cards to the Beneficiaries subject to registration of the information of actual provision.

8.1.2.2.5. If the Customer is a budget organization and the Parties have agreed on the Individual Terms for Budget
Organizations in the Banking Service Application, the Bank shall issue invoices to the Customer for payment of
the fee for services of the Bank under the Agreement on monthly basis, once per month, no later than the day of
crediting/last day of crediting the amounts of Payment, which are transferred by the Customer, in a calendar month
(of there are several crediting) to the Accounts of the Beneficiaries.

8.1.2.2. 060B'sA3kM BaHky

8.1.2.2.1. Buctaeutn KnieHTy paxyHOK-thakTypy Ha nonepeaHio onnaty KoMicii 3a BigkputTs baHkom Ha
kopuctb OTpumyBauiB PaxyHkiB Ta Bugady Kaptok abo Ha nonepegHto onniaTty KOMICii 3@ MOHOBNEHHS!
KapTok nicns 3akiH4eHHs CTPOKy ix Ai.

8.1.2.2.2. Bigkputn PaxyHku Ta Hagatu Kaptku OtpumyBayam npotsarom 5-Tu PoGoumx gHiB 3 gatu
BUKOHaHHs Knientom Bumor nn. 8.1.2.1.1. 7a 8.1.2.1.3. lNpaswun.

8.1.2.2.3. 3apaxoByBaTu/nepepaxoByBatu Ha PaxyHkn OTpumyBauis cymu Bunnat, nepepaxosaHi
Knientom, BignosigHo ao iHdopmadii, 3asHaveHin Knientom y 3KM Bigomocti npotdrom 1-ro Pobouoro
OHS nicns BUKOHaHHA KnieHTOM yMOB, 3a3HauveHux y nyHktax 8.1.1.2., 8.1.1.3. (ana OLmKETHUX
OpraHisayjin 3 IHauBigyanbHUMK yMoBaMu A5 GlomxeTHUX opraHisauii — nn. 8.1.1.3.1.) Mpasun, Ta AKwo
koW Haginwmu fo bauky fo 17 roguH 00 XBUMUH 3a KUIBCHKM YacoM. FKLLO KOLIT HaZiwnm nicns
3a3Ha4eHOro Yacy, 3apaxyBaHHs/nepepaxyBaHHs Oyae 3gilicHeHo HacTynHoro Po6oyoro Hs. Mpu ysomy
KnieHT noBuHeH BpaxoByBaTy, WO cymu Bunnar, ski nepekasyotbcs Ha PaxyHku OTpumMyBauis, BigKpUTI
B iHwmMx OaHkax, OymyTb 3apaxoBaHi Ha Taki PaxyHkm OTpumyBauiB y CTPOKM BCTaHOBIIEHi
3aKoHO1aBCTBOM.

8.1.2.2.4. Bupnasatu OtpumyBayam KapTku 3 opopMneHHsM BifoMOCTI Npo nepegauy.

8.1.2.2.5. Axwo KnieHT € GromkeTHOL opranisalieto i CTopoHamm BU3HaueHo IHaBiayanbHi yMOBM Ans
BromkeTHMX opraHisauin y 3assi npo HagaHHs baxkicbkoi nocnym, BaHk BucTaense KnieHTy paxyHku-
thakTypm Ha onnaty Komicii 3a nocnyrv baHky 3a [JoroBopom LLOMICSYHO, OQWH Pa3 Ha MiCsILb, HE Mi3HiLLEe
AHs1 3apaxyBaHHs / OHS OCTaHHBOrO 3apaxyBaHHS B kaneHAapHOMY MiCALi (SKLLO 3apaxyBaHb AeKinbka)
Ha PaxyHku OTpumyBadis cym Bunnat, nepepaxosaHux KnieHToMm.

8.1.2.3. The Customer shall have the following rights:

8.1.2.3.1. Decide on the Beneficiaries, who shall be provided with the Banking Service by the Bank.

8.1.2.3.2. Decide on the amounts of Payments, which shall be credited/ transferred by the bank to the Accounts
of the Beneficiaries.

8.1.2.3.3. In case of a wish to stop usage of the "Salary Project" Banking Service, inform the Bank thereon in
writing 60 calendar days prior to the expected date of termination by means of execution of the Banking Service
Cancellation Application with the Bank.

8.1.2.3. MNpaBa KnieHta

8.1.2.3.1. Busnayatu OTpumyBauis, skum Bank Oyae HagasaTi BaHkiBcbky nocnyry.

8.1.2.3.2. BusHavat cymm Bunnat, aki 6yayTb 3apaxoBaHi/nepepaxoBaHi BaHkom Ha PaxyHkw
Otpumysauis.

8.1.2.3.3. Y pasi BUHUKHEHHS 6aaHHS NPUMMHUTY KOPUCTYBaTUCS BaHKIBCbKOK NOCNYrow «3apniaTHui
NPOEKT», NMMCbMOBO NpPOiH(hopMyBaBLUK MPo Le baHk 3a 60 kaneHgapHWUX OHIB O 3annaHOBaHOI faTi
NPUNUHEHHS, LWNSAXOM 0dopMIeHHs 3 BaHkoM 3asBu Npo BiMOBY Bif OTPUMaHHs baHKIBCbKOI nocnyru.
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8.1.2.4. The Bank shall have the following rights:

8.1.2.4.1. To not credit/ not transfer the amounts of Payments to the Accounts of the Beneficiaries in case of
mismatch between the amount of the funds specified by the Customer in the Payroll Statement and the amount
of funds actually transferred by the Employer before clarification of the circumstances of such mismatch.
8.1.2.4.2. If the Customer does not fulfill the terms of clause 8.1.1.3. (for budget organizations with Individual
Terms for Budget Organizations — 8.1.1.3.1.) of the Rules in a timely manner, the Bank shall not credit/transfer
the Payments to the Beneficiaries before full settlements with the Bank.

8.1.2.4.3. Due to changes in the situation regarding the Banking Service and inflation processes ongoing in
Ukraine, the Bank shall have the right to change Individual Tariffs of the Customer unilaterally, which are
mentioned in Annex 1 to the Banking Service Application, cost and terms of provision of the Banking Service,
which are determined in the Banking Service Application, inform the Customer in writing about such changes no
later than 30 calendar days prior to the day of their entry into force. If the Customer does not accept such changes,
he/she shall be entitled to refuse from the "Salary Project" Banking Service subject to notification of the Bank
thereon in writing 30 calendar days after receipt of the aforementioned notification from the Bank. Should the
Customer accept the changes, the Parties shall sign the Banking Service Cancellation Application.

8.1.2.4.4. Provided that such a right is stipulated in the terms of the application for banking service to carry out
operations to debit the Customer's accounts and to initiate a debit transfer for the entire amount of Payments in
accordance with the Payroll Statement and the commission feevfor banking services from the Customer's current
account(s), specified in the Banking Service Application.

When submitting the Payroll Statement to the Bank by means of the System, the Customer independently
determines the account for debiting.

8.1.2.4. NpaBa BaHky

8.1.2.4.1. He 3apaxoByBatu/He nepepaxoByBaTW Ha PaxyHku OtpumyBauis cymum Bunnat y pasi
HeBignosigHOCTI cymn kowTiB, 3a3HaveHux Knientom y 3KM Bigomocti, Ta cymu, (akTu4HO
nepepaxoBaHoi PoboToaaBLeM CyMy KOLLTIB, 10 3'CyBaHHS 06CTaBMH TaKoi HEBIANOBIAHOCTI.

8.1.2.4.2. MNpu HeB4YacHOMy BMKOHaHHI KnieHTom ymoB nyHkTy 8.1.1.3. (ans GlomKeTHUX opraHisalii 3
|HamBigyansHUMM ymoBamu Ans GogxeTHux opradisayin — 8.1.1.3.1.) [lpasun, He npoBoaMTH
3apaxyBaHHs/nepepaxyBaHHs Bunnat OTpumyBayam 40 MOMEHTY NOBHOTO PO3paxyHKY 3 baHkoM.
8.1.2.4.3. Y 3B'Asky 3i 3MiHaMM KOH'tOHKTYpU BaHKiBCbKOI nocnyru Ta iHnsaLiiHuMKM npolecamu, Lo
BinbyBaloTbcs B YKpaiHi, baHk Mae npaBo 3MiHIOBaTW B OAHOCTOPOHHBOMY NOPAAKY IHAWBIOYyanbHi
Tapudm KnieHTa, wWwo Bu3HayeHi y gogatky 1 4o 3aseu npo HagaHHA baHkiBCbkoi mocnyru, BapTicTb Ta
YMOBM HafaHHA BaHKiBCbkOi nocnyri, Wo BM3HAueHi y 3asBi Npo HapaHHs baHkiBCbkoi mocnyr,
NUCbMOBO NpoiHchopMyBaBLLM KnieHTa npo Taki 3MiHM He nisHiwe 30-TW kaneHgapHWX AHiB JO AaT iX
BBEAEHHS. AKWO KnieHT He noroauTbes 3 LMK 3MiHamu, BiH Mae NpaBo BigMOBUTMCA Bif BaHKIBCbKOI
nocnyru «3apnnaTHuii NPOeKT», MMCbMOBO MOBIAOMMBLLUM Npo Le baHk npoTsirom 30-Tu kaneHaapHNUX
[JHiB nicns oTpUMaHHA Big baHKy BuLLe3a3Ha4YeHOro NoBigoMNeHHs. Y Bunaaky, skwo KnieHt noroguscs
3i 3miHamu, CTOpoHM nignucytoTb 3asBy Npo 3MiHY YMOB KOPUCTYBaHHS BaHKIBCLKOK MOCYrot.
8.1.2.4.4. 3a ymoBy, L0 Take NpaBo nepeabayeHo ymoBamu 3asBu NPO HagaHHs BaHKiBCbKOI nocnyr
3aincHioBaTy onepalii 3 febeTtyBanHs paxyHkis KnieHTa Ta iHiujitoBaTv ebeToBuit nepekas Ha BCIO Cymy
Bunnar srigHo 3KIT BigomocTi Ta koMicii 38 0TpuMaHHs BaHKiBCbKOi NOCIYrM 3 NOTOYHOTO(-1X) paxyHKy(-
iB) KnienTa, 3a3HaueHoro(-ux) B 3asBi npo HagaHHs baHKiBCbKoi mocnyru.

Knient npu nopauvi go Baxky 3acobamu Cuctemu 3KIT BigoMoCTi caMOCTIlHO BK3HA4YaEe paxyHoK Ans
nebeTyBaHHs.

8.1.2.5. Responsibility of the Parties

8.1.2.5.1. The Bank shall bear responsibility for storage of the funds transferred to it by the Customer according
to the Payroll Statement on the basis of the Agreement pursuant to the Legislation.

8.1.2.5.2. Incorrect of untimely crediting/transferring of the Payments to the Accounts of the Beneficiaries due to
the Bank's fault shall be subject to payment of the penalty by the Bank in favour of the Customer in the amount of
a double key policy rate of the National Bank of Ukraine from the amount of incorrectly or untimely credited amount
of funds per each day of delay. Incorrect or untimely crediting/ transferring of the funds shall be understood as
follows:

a) non-crediting/non-transferring of the payments to the Accounts of the Beneficiaries or crediting/ transferring of
the Payments to the Accounts of the beneficiaries by the Bank with delay of the term specified in the paragraph
8.1.2.2.3. of the Rules subject to the fact that the Customer observes paragraphs 8.1.1.2., 8.1.1.3. (except for
budget organizations with Individual Terms for Budget Organizations);

b) crediting/ transferring of the Payments to the Accounts of the Beneficiaries, which do not correspond to the
Payroll Statement, subject to Customer's fulfillment of the paragraphs 8.1.1.2., 8.1.1.3 (except for budget
organizations with Individual Terms for Budget Organizations), 8.1.1.4. of the Rules;

8.1.2.5.3. The Bank shall not be liable for losses inflicted by incompleteness and/or inaccuracy of the information
provided by the Customer to the Bank in the Payroll Statement;

8.1.2.5.4. The Customer shall bear responsibility for correspondence of the amounts of Payments specified in the
Payroll Statement with the amount actually transferred to the Bank for crediting/ transferring to the Accounts of
the Beneficiaries as well as correctness and completeness of the information provided to the Bank in the Payroll
Statement;

8.1.2.5. BipnosipanbHicTb CTOpiH

8.1.2.5.1. baHk Hece BignoBigancHiCTb 3a 36epiraHHs rPOLLIOBMX KOLUTIB, nepepaxoBaHux nomy KnieHtom
3rigHo 3K BigomocTi Ha nigcTasi [Jorosopy, BignosiaHo 4o 3akoHoLaBcTaa.

8.1.2.5.2. 3a HecBoeuacHe 3apaxyBaHHs/mepepaxyBaHHs Bunnat Ha PaxyHku OTpumyBadiB 3 BMHU
Batky, baHk cnnauye KnieHTy neHto B poamipi noggiiHoi o6nikosoi ctasku HBY Big cymu HenpaBubHO
4N HECBOEYACHO 3apaxOBaHoi/MepepaxoBaHoi CyMU 3a KOXHUIA AeHb 3aTpumku. [ig HenpaBUIbHUM Yu
HECBOEYaCHWUM 3apaxyBaHHsAM CIif, pO3yMiTu:

a) He3apaxyBaHHs/HenepepaxyBaHHS Ha PaxyHku OtpumyBavis Bunnat abo
3apaxyBaHHs/nepepaxyBaHHs baHkom Bunnat Ha PaxyHku OTpumyBauiB 3 NepeBMLLEHHAM CTPOKY,
3a3HayeHoro y nn. 8.1.2.2.3. Mpasun, 3a yMOBK BUKOHaHHSA KnieHtom n.n. 8.1.1.2., 8.1.1.3. (kpim
BromKeTHUX opraHisaLiit 3 IHaMBigyanbHUMK ymoBamu Ans BooKeTHUX opraHisauiin) Mpasum;

6) sapaxyeaHHs/nepepaxyBaHHs Bunnat Ha PaxyHku OTpumyBauis, siki He Bignosigatotb 3K Bigomocri,
3a ymMoBU BUKOHaHHS KnienTom .. 8.1.1.2., 8.1.1.3. (kpim GromKeTHUX opraHisaLiin 3 IHavBigyanbHUMM
yMoBamu Ans 610mKeTHNX opraHisayin), 8.1.1.4. Mpaeun;

8.1.2.5.3. BaHk He Hece BignoBiganbHOCTi 3a 30MTKM, 3aBhaHi BHACNiZOK HemoBHOTU Ta/abo
HegocToBipHOCTI iHbopmauii, wo KnieHT Hapae Baxky y 3KIT Bigomocri;

8.1.2.5.4. KnieHT Hece BignoBiganbHicTb 3a BignoBiaHicT cym Bunnar, 3asHavenux y 3K BigomocrTi, Ta
cymu, chakTU4YHO nepepaxoBaHoi baHky ans 3apaxyBaHHs/nepepaxyBaHHs Ha PaxyHku OTpumMyBauis, a
TaKOX 3a NPaBUMbHICTb Ta NOBHOTY iHopmaLii, HagaHoi banky y 3KI Bigomocri;

131



8.1.2.5.5. The Customer shall bear responsibility for fulfillment of the terms specified in paragraph
8.1.2.1.4. of the Rules.

8.1.2.5.5. KnieHT Hece BianoBiganbLHicTb 3a BUKOHaHHA ymoB nin. 8.1.2.1.4. Mpasun.

8.2. ONE-SWIFT SERVICE PROVISION

Terms and definitions:

Payment - funds to be received by the Beneficiary from the Customer in accordance with the agreement on the
provision of services concluded between the Beneficiary and the Customer, and to be allocated and credited by
the Bank to the Current Account of the Beneficiary.

ONE-SWIFT Service Application — each separate deed that is an integral part of the Agreement and concluded
between the Customer and the Bank within the framework of the Agreement and this section of the Rules.
Beneficiary - a private entrepreneur who has an open Current Account with the Bank.

Customer - a non-resident legal entity with which the Beneficiary has concluded an agreement for the provision
of services, under which the Customer has obligations to transfer Payments to the Beneficiary.

Payment Instruction - order of the initiator of the Bank regarding the execution of the payment transaction from
the relevant Current Account of the Beneficiary.

ONE-SWIFT Service — payment service provided by the Bank to the Customer on the basis of the Application for
the provision of ONE-SWIFT service, for the execution and/or support of payment transactions, which are related
to the allocation and crediting of funds to the account(s) of the Beneficiaries according to the provided Register.
Current Account - an account opened by the Bank for the Beneficiary on a contractual basis for safekeeping of
funds and the execution of payment transactions in accordance with the terms of such agrrement and the
requirements of the legislation of Ukraine.

Business Day - a day during which the Bank carries out its activities necessary for the execution of payment
transactions, and which is not a weekend, holiday and/or other non-working day of the Bank.

Register - an electronic document containing data on the Beneficiaries and their Current Accounts, as well as
information on the amounts and procedure for allocation of Payments, provided to the Bank by the Customer
using the Means of Remote Communication in electronic form with the affixed electronic signature(s) of the
authorized representative(s) of the Customer and made in compliance with the requirements specified in the
appendix to the ONE-SWIFT service application. If there is a technical possibility, the Register can be compiled
according to the form filled out in the Remote Communication Tool according to the technical settings of the
software. The register is an integral part of the Agreement on payment services in the field of allocation of funds.
Other terms are used in the meaning set forth in Section Il of the Rules.

8.2. HAJAHHA NOCNYr ONE-SWIFT

TepMiHu Ta noHATTA:

Bunnata — rpowosi kowTw, Wo MmawTb 6yTn opepxani OTpumyBadyem Big KnieHTa BignosigHo o
[O0roBOpY NMpO HagaHHs nocnyr, yknageHoro Mixx OTpumyBadem Ta KnieHTom, Ta nignsaratoTs poanoginy
Ta 3apaxyBaHHto baHkom Ha MoTouHuin paxyHok OTpuMyBaya.

3anBa npo HapgaHHA nocnyr ONE-SWIFT — koxHuit okpemuii npaBOYMH, LU0 € HEBIZ'EMHOI0 YaCTUHOIO
[orosopy, Ta yknagaetbcs Mix KnieHtom Ta baHkom B pamkax [loroBopy Ta Lboro po3giny Mpasun.
OTpumyBau - dhisnyHa ocoba-nignpuemellb, Ska Mae BigkpuTuii MoTouHNIA paxyHok B BaHky.

KnieHT - topuamnyHa ocoba-HepeanaeHT, 3 sikoto y OTpumMyBaya yKnageHuii SOroBip Npo HagaHHs Nocryr,
3rigHo sikoro y KnieHTa BuHKKaloTb 30608'A3aHHS 3 nepepaxyBaHHs Bunnat Otpumysauy.

MnatixHa iHCTPYKUiA - PO3NOPSMKEHHS iHiLjaTopa 40 baHky LWOA0 BUKOHAHHS MnaTixHOI onepadii 3
BignosigHoro MNoTouHoro paxyHky OTpumyBaua.

Mocnyra ONE-SWIFT — nnatixHa nocnyra, o Hapaetbcs baHkom KnieHTy Ha nigctaei 3asieu npo
HagaHHs nocnyrn ONE-SWIFT, 3 BUKoHaHHs Ta/ ab0 CynpoBOKEHHS MNAaTiXHUX onepaLii, siki NoB'a3aHi
3 PO3MOAINOM Ta 3apaxyBaHHAM KOLUTIB Ha paxyHky/ok (1) OTpumyBadis 3rigHO 3 HagaHum PeecTpom.
MoTouHMIA paxyHOK - paxyHOK, WO BiakpuBaeTbcs Bankom OTpumyBady Ha AOTOBIpHIA OCHOBI AN
30epiraHHs rpoLLOBMX KOLUTIB i BAKOHAHHS NNaTixHUX Onepawii BignoBigHO A0 YMOB TaKoro A0rOBOPY Ta
BWUMOT 3aKOHOAABCTBA YKpaiHu.

Po6oumnin aeHb — feHb, NpOTAroM skoro baHk 3giicHIOE CBOKO HisinbHICTb, HEODXiOHY ANS BUKOHAHHS
nnaTiXHUX onepaLiit, Ta SKUA He € BUXIZHWM, CBATKOBUM Ta/ abo iHWMM HepobouMm aHeM BaHky.
Peectp - eneKTpOHHUII BOKYMEHT, WO MiCTUTb gaHi npo OTpumyBayiB Ta ix [OTOYHI paxyHKW, a Takox
iHhopmaLito oo cym Ta nopsaky posnoginy Bunnart, Haganuin Banky KnienTom 3a gonomoroto 3acoby
OWCTaHLINHOT KOMYHIKaLiT B €NeKTPOHHIN opMi 3 HaknageHUM eneKkTPOHHUM(-UMK) nignucom(-amu)
YMOBHOBaXeHOro(-1x) npeacTaBHUKOM (-Mu)) KnieHTa Ta cknageHui 3 4OTPUMaHHAM BUMOT, BUSHAYEHUX
y fogatky fo 3assu npo HagauHa nocnyrn ONE-SWIFT. 3a HasBHOCTI TexHiYHOT MOXNMBOCTI Peectp
Moxe ByTu cknageHuin 3a opmoto, 3anoBHeHo B 3acobi AMCTAHLINHOI KOMYHIKaL|i 3riHO TEXHIYHMX
HanalTyBaHb NPOrpaMHOro 3abesneyeHHs. PEecTp € HeBif'€EMHOK YacTMHOW [JoroBopy Npo nNnaTikHi
nocnyr B cchepi po3noginy KoLTis.

|HLWi TEPMIHW BXMBAKOTLCS Y 3HAYEHHSIX, BU3HaYeHux Posginom Il Mpasur.

8.21. SUBJECT MATTER OF ONE-SWIFT SERVICE APPLICATION

8.2.1.  According to the procedure set forth in this section of the Rules, internal documents of the Bank,
requirements of the current law of Ukraine, and on the basis of ONE-SWIFT Service Application, the Bank
provides ONE-SWIFT services to the Customer, namely payment services for the allocation and crediting, on
behalf and at the expense of the Customer, of funds received from the Customer in foreign currency to the Current
Accounts of the Beneficiaries for IT services rendered to the Customer and other receipts in line with the current
Law of Ukraine, based on the Registers received from the Customer.

8.2.2.  The Customer’s consent to the payment transaction initiated by providing the Register to the Bank is
considered to be given by the Customer and, accordingly, received by the Bank at the same time as the Customer
(its authorized representative(s)) signing the Register. Consent provided for in this paragraph is deemed to be
given for the amount of the payment transaction specified in the relevant Register.

8.21. NMPEOMET 3AABW NPO HAOAHHA NOCNYIrYU ONE-SWIFT

8.2.1. Y nopsaky, nepenbayeHomy UMM po3ginom [paBun, BHYTPILWHIMM AoKymeHTamu BaHky,
BMMOraMn Y/HHOTO 3aKOHOAABCTBA YKpaiHW Ta Ha nigcTasi 3asBu npo HaganHs nocnyrm ONE-SWIFT,
baHk Hagae Knienty Mocnyrn ONE-SWIFT, a came nnatixHi nocnyr 3 po3noginy Ta 3apaxyBaHHs, Big
iMeHi Ta 3a paxyHok KrnieHTa, oTpumaHux Big KnieHTa KOLTIB B iHO3eMHil BanioTi Ha MMOTOYHI paxyHKu
OtpumyBauiB 3a HagaHi HUMK I T-nocnyri KnieHTy Ta iHWUX HaOXOMKEeHb, LU0 He cynepeyaTb YMHHOMY
3akoHOAaBCTBY YkpaiHu, Ha niacTasi oTpumaHux Big KnieHta PeecTpis.

8.2.2.  3ropa KrnieHTa Ha 3QiCHEHHs MnaTixHOI onepauji, iHiLioBaHOI LWNSAXOM HagaHHs baHky
Peectpy BBaxaeTbCst HagaHow KrieHToM i, BiANOBIAHO, OTpUMaHoo baHkoM 0gHOYaCcHO 3 NiANMCaHHAM
KnieHTom (ii ynoBHOBaxeHUM (-Mu) npeacTaBHukoM (-mu)) Peectpy. 3roaa, nepeabaveHa y LboMy NyHKT
BBaXAETbCS HAJaHOK Ha CyMy nnaTixHOI onepaLii, Lo 3a3HaveHa vy BignosigHoMmy PeecTpi.
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8.2.3.  The procedure for using the Beneficiaries' Current Accounts when making payments is regulated by the
current legislation of Ukraine and the agreement with the Beneficiary.

8.24. In the event that the National Bank of Ukraine implements protection measures, the Bank provides
services on the basis of the ONE-SWIFT Service Application in compliance with the restrictions and protection

8.2.3.  Tlopspok BukopucTaHHs [MOTOYHUX paxyHkiB OTpumMyBaviB npu 34IMCHEHHI PO3paxyHKB
perynioeTbCs YMHHUM 3aKOHOLABCTBOM YKpaiHu Ta 4orosopoM i3 OTpumyBayem.

8.2.4. B pasi sanpoBamxeHHs HauioHansHum GaHkom Ykpaitu 3axogis 3axucty, baHk Hagae nocnyru
Ha niacTaei 3asieu Npo HapaHHs nocnyrn ONE-SWIFT 3 goTprMaHHsM 0BMexeHb Ta 3axoAiB 3axucty,

measures established by the current law of Ukraine, in particular, the regulations of the National Bank of Ukraine. | BCTQHOBNEHMX YMHHUM 3aKOHOAABCTBOM  YKpaiHW, 30Kpema, HOPMaTUBHO-NPaBOBUMM aKTamu
HaujonanbHoro 6aHky YkpaiHu.

8.2.2. RIGHTS AND OBLIGATIONS OF THE PARTIES 8.2.2. NPABA TA OBOB’A3KW CTOPIH

8.2.21. Obligations of the Bank: 8.2.2.1. 0OG6oB’a3kn baHky:

1. After signing the ONE-SWIFT Service Application, provide the Customer with an electronic Register | 1. Micna nignucanHs 3aseu npo HapaHHs nocnyr ONE-SWIFT Hapatn KnieHty dopmy

form, which must contain complete information about the Beneficiaries and their Current Account numbers, which
will be filled out by the Customer, or, subject to technical feasibility, provide the possibility to use the Register form
in Means of Remote Communication.

2. Open an internal account to receive the total of Payments from the Customer for their further allocation
and crediting to the Beneficiaries' Current Accounts (Bank Account). Details and currency of the Bank Account
are specified in the ONE-SWIFT Service Application.

3. Perform:

(a) crediting the total of Payments in foreign currency received from the Customer to the Bank Account;

(b) sale of the amount of funds subject to mandatory sale pursuant to the requirements of the current law of
Ukraine (in the event of such a requirement in accordance with the current legislation of Ukraine);

(c) allocation and crediting of funds to the Current Accounts of the Beneficiaries in accordance with the Register,
in foreign currency - in the part that is not subject to mandatory sale, and in hryvnia - in the part that was sold
according to the procedure and within the period in line with the requirements of the current law of Ukraine (in the
event of such a requirement).

4. Provide information to the Customer in accordance with Art. 7 of the Law of Ukraine "On Financial
Services and Financial Companies" and Art. 30 of the Law of Ukraine "On Payment Services" (the Parties
recognize the initiation of the payment service by the Customer through submitting the Register as sufficient
confirmation of the fulfillment of the conditions of this clause).

5. Return the amount of Payments from the Bank Account before the moment of irrevocability of consent
to the payment operation of crediting the Payment amounts to the accounts of the Beneficiaries in the following
cases:

(a) if the Bank has received a SWIFT message to recall the funds from the correspondent bank. The Bank returns
funds in full in the credited amount according to the relevant Register.

(b) at the written request of the Customer (according to the form established by the Bank) and subject to approval
of revocation of consent by the Bank in full amount of the relevant Register or in the entire balance amount on the
Bank Account.

Consent to perform a payment transaction is irrevocable from the moment of: debiting from the Bank Account or
acceptance of the Register by the Bank for processing.

€MeKTPOHHOTO0 PeecTpy, Wo Mae MiCTUTW MOBHY iHhopmaLito cTocoBHO OTpuMyBadiB Ta HOMeEpIB iX
lMoTOYHMX paxyHkiB, sika Oyae 3anoBHoBaTUCs KnieHTOM, abo 3a YMOBM TEXHIUHOI MOXIMBOCTI, HAJaTH
MOXIMBICTb BUKOPUCTaHHSA chopmu PeecTpy y 3acobax aucTaHuinHOT KOMyHikauji.

2. BigkpuTh BHYTPILLHIN paxyHOK Ans OTPUMaHHS 3aranbHoi cymu Bunnar, Wwo HagxoasTs Big
Knienta gns noganbLioro ix posnoginy Ta 3apaxyBaHHs Ha [loTouHi paxyHkun OTpumysauis (PaxyHok
Banky). PekBiantyn Ta Bantota PaxyHky BaHky BuaHavatoTbes y 3assi npo HagaHHs nocnyr ONE-SWIFT.
3. 3pificHioBaTy:

(a) 3apaxyBaHHs 3aranbHoi cymu Bunnat B iHO3eMHI BantoTi, WO HaaxoasTh Big KnieHta Ha PaxyHok
Banky;

(6) npopax cymu kowrTiB, WO nignsrae 0DOB'A3KOBOMY NPO4AXY BIAMOBIAHO 4O BUMOM YMHHOIO
3akoHoaaBscTBa Ykpainu (y BUnaaKy HasBHOCTI Takoi BUMOTM Y BiANOBIAHOCTI 40 YMHHOIO 3aKOHOLABCTBA
Ykpainu);

(8) posnogin Ta 3apaxyBaHHs rpOLLOBKX KOLTIB Ha MoTouHi paxyHku OTpuMyBadis 3rigHo 3 Peectpom, B
iHO3EMHIl1 BanHOTi - B YaCTUHI, WO He nignsrae 060B‘A3K0BOMY MPOAAXxy, Ta B FPUBHI - B YaCTuHI, Lo byna
npogaHa B Mopsaky Ta B CTPOK BignoBIAHO A0 BWMOT YMHHOTO 3aKOHOA4ABCTBa YkpaiHu (y Bunagky
HasABHOCTi Takol BUMOTHK).

4, Hapatu KnieHTy iHdhopmaito BignosigHo Ao cT. 7 3akoHy Ykpainu «[po ciHaHcosi nocnyru Ta
hiHaHcoBi komnanii» Ta cT. 30 3akoHy YkpaiHu «[po nnatixHi nocnyriy (LOCTaTHIM NiATBEPIKEHHAM
BMKOHaHHS YMOB LbOro nyHkTy CTOpOHaMW BUM3HAETbCH iHiLitoBaHHA KnieHTOM nnatixHOi nocnyry
LLIAXOM MofaHHs Peectpy.

5. lMoBepHyTn 3 PaxyHky Banky cymn Bunnatv 0o HacTaHHs MOMeEHTY Be3BigknMyHOCTI 3rogn Ha
BWUKOHAHHA NNaTikKHOI onepalii 3apaxyBaHHs cym Bunnat Ha paxyHku OTpuMyBauiB y HaCTynHUX
BUNagKax:

(a) sKwo po banky Haginwno SWIFT-nosigoMNeHHs Npo BiAKMMKaHHS KOLUTIB Bif 6aHKa-kopeCnoHAeHTa.
BaHk noBepTae KOLLITW NOBHICTIO Y CyMi 3apaxyBaHHs 3rigHo BianosigHoro Peectpy.

(6) 3a nucemoBum 3anuTom Knienta (3a BCTaHoBMEHOW BaHkom ¢opmoio) Ta 3a yMOBY
MOTOLKEHHS BiKNWKAHHS 3rogn 3 BaHkom y MoBHIN cymi BignoBigHoro Peectpy abo y cymi 3anuLuky BCiei
cymn Ha PaxyHky baHky.
3ropa Ha BUKOHAHHS NNaTikHOI onepaLji € 6e3BiAKINYHOI 3 MOMEHTY: 34iCHEHHS CMINCAHHS 3 PaxyHKy
BaHky abo npuitHsTT baHkom Peectpy B 06pobky.

8.2.2.2. Rights of the Bank:

1. In cases of violation by the Customer and/or Beneficiaries of the requirements of the current legislation
of Ukraine or the terms of the Agreement and/ ONE-SWIFT Service Application, the Bank is entitled to terminate
the provision of the ONE-SWIFT Service until the specified violations are eliminated.

8.2.2.2. [paBa baHky:

1. Y Bunagkax nopyweHHs Knientom Ta/abo OTpumyBayamu BUMOTr YMHHOMO 3aKOHOLABCTBA
Ykpainu abo ymos [lorosopy Ta/ 3assu npo HagaHHs nocnyr ONE-SWIFT BaHk Mae npaBo npunuHnTM
HagaHHa Mocnyrn ONE-SWIFT go ycyHeHHs 3a3Ha4eHuX nopyLUeHb.
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2. Make all mandatory withholdings, sale and other payments provided for by the current law of Ukraine from the
Payments amount, as well as receive payment due to the Bank in accordance with Tariffs for services provided
under each ONE-SWIFT Service Application.

2. 3pifcHuTy i3 cymn Bunnat BCi nepefbaveHi YMHHUM 3aKOHOOABCTBOM YkpaiHu 060B'A3KOBI
YTPUMaHHS, NPOAaX Ta iHWi nnaTexi, a Takox oTpuMyBaTW HanexHy banky nnaty 3rigHo Tapudis 3a
nocnyru, HagaHi 3a koxHoro 3asBoto npo HagauHs nocnyrn ONE-SWIFT.

8.2.2.3. Obligations of the Customer:

1. In order to credit the amounts of Payments to the Current Accounts of the Beneficiaries, the Customer transfers
via the SWIFT system to the Bank Account from its current account opened outside of Ukraine, the amount of
funds in foreign currency, which are subject to further allocation and crediting to the Current Accounts of the
Beneficiaries (Payments) in compliance with the following requirements:

(a) in order to avoid the collection of correspondent bank commission fees from the amount of Payments on the
payment route, all payments must be sent via the SWIFT system with sufficient funds to cover the correspondent
bank commissions.

(b) Via the Means of Remote Communication, the Customer provides the Bank with an electronic Register that
meets the Bank's requirements, defined by this section of the Rules and the ONE-SWIFT Service Application.
(c) The Customer ensures that the amount of Payments is sufficient with the amount indicated in the Register.
(d) The Customer has ensured the availability of funds in foreign currency sufficient to pay the Bank's commission
under the Tariffs.

The Customer is responsible for the correctness of the data entered in the Register.

8.2.2.3. 060B’s3kn KnieHTa:

1. [Ins 3apaxyBaHHs cym Bunnat Ha MoTouHi paxyHku OTpumyBadiB KnieHT 3i CBOro MOTOYHOTO paxyHKy,
BIiOKPUTOrO 3a Mexamu YkpaiHu, nepepaxoye 3acobamu cuctemu SWIFT Ha PaxyHok BaHky cymy
FPOLLOBMX KOLITIB B iHO3EMHIN BantoTi, WO MiANAralnTs  NoganbLIoMy po3noginy Ta 3apaxyBaHHIO Ha
MoTouHi paxyHku OTpumyBadis (Bunnatu) 3 OTPUMAHHAM Takux BUMOT:

(@) 3 METOI YHUKHEHHSI MO Tpaci NnaTexy CTArHEHHS KOMICii BaHKiB-kopeCnoHAEeHTIB 3 cymu Bunnar, Bci
nnatexi matoTb 6yT1 BignpaeneHi no cuctemi SWIFT MeToaoM 3 rpoLIOBMM NOKPUTTAM AOCTaTHIM Ans
cnnaTu KOMicii 6aHKiB-KOpeCnoHAEHTIB.

(6) KnieHT Hapae Baxky 3a gonomoroto 3acoby AUCTaHLiHOI KOMYHiKaLlii PEeCTp B eneKTpoHHIn dhopmi,
SKWI Bignosigae Bumoram baHky, Bu3HaueHum uum poaginom Mpaeun Ta 325800 NPO HagaHHS NOCHy
ONE-SWIFT.

(B) KnienT 3abe3neyye goctatHicTb cymn Bunnart 3 cymoto, BkasaHoto B PeecTpi.

(r) KnieHT 3abe3ne4nB HasiBHICTb rPOLLIOBKX KOLUTIB B iHO3EMHIll BantoTi, JOCTATHIX ANs cnnati KOMicii
Banky 3rigHo Tapudis.

KnieHT Hece BigNoBIganbHICTb 3a NPaBUIbHICTb AaHMX, LU0 BKa3aHi B PeecTpi.

2. The Customer shall notify the Beneficiary that:

(a) The Beneficiary is responsible for withholding (accruing) and paying (transferring) tax to the budget from the
amount of Payments received for the services provided to the Customer in accordance with the requirements of
the current legislation of Ukraine;

(b) the opening and maintenance of Current Accounts of the Beneficiaries will be carried out at the expense of
the Beneficiaries at the Bank's Tariffs. Fulfillment of all the Beneficiary's obligations to the Bank is carried out at
the Beneficiary's expense;.

3. The Customer guarantees the non-disclosure of banking secrecy regarding the Beneficiaries’ Current Account
numbers to third parties and ensures the consent of the Beneficiaries to the provision of information on the
Beneficiaries’ Current Account numbers by the Bank to the Customer in order to fulfill the terms of the Agreement
under ONE-SWIFT Service Application.

The Customer bears all costs for transferring funds to the Bank Account and for their possible return by the Bank
to the Customer.

Before signing the ONE-SWIFT Service Application, the Customer received information specified in Art. 7 of the
Law of Ukraine "On Financial Services and Financial Companies", Art. 30 of the Law of Ukraine "On Payment
Services" on the Bank's Official Website.

4. Notify the Bank about a change in any details and data given in the ONE-SWIFT Service Application.

2. Knient nosigomnse OtpumyBaya npo Te, Wo:

(@) OTpumyBay € BigNOBILANbHUM 3a YTPUMaHHS (HapaxyBaHHS) Ta cnnaty (nepepaxyBaHHs) nogaTtky 4o
OtomkeTy 3 cymnm oTpumaHux Bunnat 3a HagaHi KnieHTy nocnyr BignoBigHO 4O BMMOT YWMHHOTO
3aKOHOAABCTBA YKpaiHu;

(6) BigkputTA Ta 0bcnyroByBaHHA MMoTouHMX paxyHkiB OTpumyBadiB byae 3gicHIOBATUCS 3a paxyHOK
OtpumyBavie 3a Tapucamm banky. BukoHaHHs ycix 30608'a3aHb OTpumyBauya neped baHkom
3AiINCHI0ETbCA 3a paxyHok OTpumMyBava;.

3. KnieHT rapaHTye HeposronoweHHs OaHKIBCbKOi TaeMHULi Lofo HomepiB [OTOYHMX paxyHKiB
OtpumyBauis TpeTiM ocobam Ta 3abeaneyye HagaHHs 3rogu 3 6oky OTpumyBaYiB LWoAo HagaHHs BaHkom
KnienTy iHdopmauii npo Homepu MoTouHux paxyHkis OTpumyBauiB Ans BUKOHaHHS yMoB [loroBopy 3a
3aseu npo HagaHHs nocnyrn ONE-SWIFT.

KnieHT Hece BCi BUTpaTh 3a nepekas kowTie Ha PaxyHok BaHky Ta 3a ix MOXnuBe NoBEepHEHHS baHkom
KnieHTy.

[Jo nignucanHs 3assu npo HagaHHs nocnyrn ONE-SWIFT KnieHT oTpMaB iHchopmaLyito, 3a3HayeHy B CT.
7 3akoHy YkpaiHn «[po chiHaHcoBi nocnyrk Ta ¢iHaHCcoBi komnaHii», cT. 30 3akoHy Ykpaitn «[po
nnaTixHi nocnyruy, Wwo posmiwieHa Ha OdiuinHomy canTi BaHky.

4. MNosigomnsaTi baHk Npo 3miHy Byab-sKWX PEKBi3uTIB Ta AaHWX, HaBedeHWX B 3asBi Npo HagaHHs
nocnyru ONE-SWIFT.

8.2.2.4. Customer’s rights:

1. Use the Bank's consulting services on matters of funds transfer in accordance with the terms of the Rules and
the ONE-SWIFT Service Application.

2. In the event of disputed issues, request the Bank to provide documents that confirm the correctness of the
crediting of funds to the Current Accounts of the Beneficiaries.

8.2.2.4. [MpaBa KnieHta:

1. KopuctyBaTucs KOHCynbTaLiHUMKU nocnyramu BaHky 3 nuTaHb 3MiACHEHHS 3apaxyBaHHs KOLUTIB
3rigHo 3 ymoBamu Mpaeun Ta 3assw npo HaganHs nocnyrn ONE-SWIFT.

2. Y pasi BUHUKHEHHS CMIPHUX NUTaHb BUMaraTy Bif baHky HagaHHS JOKYMEHTIB, SKi MiATBEPIKYIOTb
NPaBWITbHICTb 3apaxyBaHHS KOLWTIB Ha MoToYHi paxyHku OTpumyBauiB.

8.2.2.5. TERMS OF PROVISION OF PAYMENT SERVICES

8.2.2.5. YMOBW HAOAHHA NNATPKHUX nocnyr
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8.2.2.5.1.The Bank ensures the allocation and crediting of Payments amount to the Beneficiaries’ Current
Accounts based on the Register received from the Customer in electronic form within 5 (five) Business Days
(excluding the day of receipt of the Register) from the moment the last of the two specified events occurs: (i) the
Customer ensures that the amounts on the Bank Account are sufficient for making Payments under the
requirements specified in Part 1, Cl. 8.2.2.3 of the Rules and (i) provision of electronic Register to the Bank.
8.2.2.5.2. The Bank has the right, after the expiration of 60 calendar days, to refund the amount of Payments from
the Bank Account in whole or in part in the following cases:

(a) if the Customer has not provided the Bank with an electronic Register in the proper form (i.e. one that does
not comply with the form according to the sample attached to the ONE-SWIFT Service Application or the form
specified in the Means of Remote Communication). The Bank does not credit or allocate Payments to the Current
Accounts of the Beneficiaries before receiving the Register corrected and properly executed by the Customer
(b) if the amount of Payments received by the Bank is less than that indicated in the Register, the Bank advises
the Customer and requests a corrected Register. If the corrected Register is not received from the Customer
within 60 calendar days, the Bank has the right to return the funds received in full;

(c) if the amount of Payments received by the Bank is greater than that indicated in the Register (after
receiving/paying the commission due to the Bank), the Bank has the right to return the balance of the amount
available after allocation and crediting to the Beneficiaries' Current Accounts as excess of transferred funds. For
such a refund, the Bank uses the Customer's details specified in the ONE-SWIFT Service Application. The
Customer is obliged to notify the Bank of a change in details for refund, if such has occurred, no later than 5
calendar days after such a change;

() in case of impossibility of crediting funds to the account of individual Beneficiaries due to incorrect details
entered in the Register and/or non-submission by the Beneficiary of documents required by the current legislation
of Ukraine and/or closure of the Beneficiary's account, etc., the Bank notifies the Customer of such non-crediting
and has the right to use such funds for allocation to Beneficiaries upon receipt of the next Register.

In the event of a full or partial return of the amount of Payments (except in cases of return of funds received in
excess) to the Customer by the Bank, in the cases provided for in this clause of the Rules, the Bank notifies the
Customer via electronic message indicating the number and date of the Register, according to which the return is
made; numbers of Accounts, surnames and names of Beneficiaries, in the details of which discrepancies were
found or in respect of which the necessary documents were not submitted to the Bank, etc. Funds are returned
to the Customer’s bank details, which are specified in the ONE-SWIFT Service Application.

8.2.2.5.3. By concluding the ONE-SWIFT Service Application, the Parties agreed that all expenses related to the
return of funds are borne by the Customer. The Customer undertakes to compensate the costs incurred by the
Bank in connection with the return of funds within the terms specified in the Bank's notification.

8.2.2.5.4. For the provision of Payment services under the ONE-SWIFT Service Application, a commission is paid
in accordance with the Tariffs, which may change periodically at the Bank's initiative in accordance with the
procedure stipulated in the Rules, in particular in section Ill “Rights, obligations and responsibility of the Parties”
of the Rules.

8.2.2.5.5. The specified commission fee is paid to the Bank Account by the Customer in one of the following ways
at the Customer’s choice:

8.2.2.5.1. baHk 3abesneuye posnopin Ta 3apaxysBaHHs cymu Bunnat Ha MoTouHi paxyHkm OTpumyBayis
Ha nigcTasi oTpuMaHoro Big KnieHta PeecTpy B enekTpoHHin popmi npotarom 5 (m'stu) Poboumnx aHis (He
BKIIOYAKOUN [eHb OTPUMaHHs PeecTpy) 3 MOMEHTY HaCTaHHS OCTaHHbOI 3 ABOX 3a3HaueHux nogii: (i)
3abe3neyeHHs KnieHTOM JocTaTHOCTI CyM Ha PaxyHKy BaHky ans agiicHeHHs Bunnart BignosigHo Ao
BUMOT BU3HaueHux Y. 1 n. 8.2.2.3 Mpaswn Ta (i) HagaHHs enexkTpoHHoro PeecTpy BaHky.

8.2.2.5.2.baHk mae npaso nicns cnnuey 60 kaneHaapHUX [HIB 3MIACHATW NOBEPHEHHs cym Bunnart 3
PaxyHky BaHky noBHICTIO ab0 YaCTKOBO Y HACTYNHWUX BUNagKax:

(a) skwo KnieHT He HapaB o baHKky enekTpoHHMIA Peectp B HanexHin (opmi (TO6TO Takui LWo He
Bignosigae ¢opmi 3a 3paskoM, fofdaHum g0 3aseu npo HapanHs nocnyr ONE-SWIFT a6o dopmi,
BU3HaYeHin y 3acobax ancTaHUinHOI KoMyHikaLii). baHk He 3giiicHIOE 3apaxyBaHHA Ta po3nogin Bunnat
Ha MoTouHi paxyHku OTpumyBadiB 4O MOMEHTY OTPUMaHHS BUMPABIEHOTO Ta HaNeXHO OhOPMIIEHOTO
Knientom Peectpy

(6) aKwo oTpumana bankom cyma Bunnat meHwwa, Hix 3a3HayeHa B Peectpi, baHk iHdhopmye npo ue
KnieHta Ta 3anutye BunpasneHnin Peectp. AKwo npoTarom 60 kaneHaapHuX aHIB BUNpaBneHuii Peectp
Big KnieHTa He oTpumaHo, baHk Mae npaBo NOBEPHYTM OTPUMaHI KOLITK B MOBHOMY 06Cs13i;

(B) sKWO OTpMMaHa baHkom cyma Bunnat 6Ginblua, Hix 3a3HaveHa B PeecTpi (nicns oTpumaHHs/ cnnatw
HanexHoi baHky komicii), baHk Mae npaBo MOBEPHYTM 3aMWLLIOK CyMM, HAasiBHWA MiCAA po3noginy Ta
3apaxyBaHHs Ha [loTouHi paxyHku OTpumyBadyiB SIK HaLMWLIKOBO nepepaxoBaHi kowTw. [ns Takoro
noBepHeHHst baHk BukopucToBye peksisuTu KnieHTa, 3a3HadeHi y 3asBi npo HagaHHs nocnyrn ONE-
SWIFT. KnieHT 3060B’13aHMi1 NoBigoMUTI BaHK Npo 3MiHy pekBi3uTiB 41151 NOBEPHEHHS KOLUTIB, SIKLLO Taka
BinOynacs, He nisHille, Hix Yepes 5 kaneHgapHUX AHIB NiCNS TaKoi 3MiHK;

() mpu HEMOXIMBOCTI 3apaxyBaHHS KOLUTIB Ha paxyHok okpemux OTpuMyBauiB y 3B'A3Ky 3 HEBIPHO
3a3HaveHuMu B PeecTpi pekBisnTamu Ta/abo HeHagaHHaM OTpuMyBayeM JOKYMEHTIB, L0 BUMarakTbCs
YMHHMM 3aKOHOLABCTBOM YkpaiHu Ta/ abo 3akputTam paxyHky OTpumysaya Towo, BaHk nosigomnse
KnieHTa npo Take He3apaxyBaHHS Ta Mae NpaBO BUKOPUCTATM Taki kowTi Ans po3noginy OTpumyBayam
Mpu OTPUMaHHI HacTynHoro PeecTpy.

Mpwn HacTaHHi NOAii NoBepHEHHs Cymn Bunnat noBHicTio abo 4acTkoBO (OKpiM BUNALKIB NOBEPHEHHS
HaANMLLKOBO OTpUMaHMX kowwTiB) KnieHTy baHkom, y Bunagkax, nepegbaveHunx uum nyHktom lNpasun,
BaHk nosigomnsie KnieHta enekTpoHHUM NOBIZOMMEHHSAM i3 3a3HaYEHHSAIM HOMEpY Ta AaTth Peectpy, 3a
SKUM 30INCHIOETLCSA NOBEPHEHHS; HOMEPIB PaxyHkiB, NpissuiLa Ta imeHa OTpuMyBauiB, B peksisuTax kX
Oynu BusiBneHi posbixHocTi abo wono skux po baHky He Oynu HapaHi HEOOXIHI LOKYMEHTH, TOLLO.
KowwTyn noBepTatoTbes Ha BaHKiBChbKi pekBianuTy KnieHTa, siki 3a3HadeHi B 3assi npo HagaHHs nocnyr ONE-
SWIFT.

8.2.2.5.3. YknageHHsm 3asasu npo HaganHs nocmyrn ONE-SWIFT CTopoHy 4OMOBUIUCS, LLO BCi BUTPATK
Y 3B'A13Ky 3a NOBEPHEHHAM KOLUTIB NOKnaaaTbea Ha Knienta. Butpaty, Lo BuHUKatoTh y BaHky y 38'a3ky
3 NOBEPHEHHAM KOWTIB KnieHT 3000B'A3yeTbCsi KOMMEHCYBaTX B CTPOKM, BU3HAYEHI B MOBIZOMIEHHI
BaHky.

8.2.2.5.4. 3a HagaHHs lMnatixHux nocnyr 3a 3asBoto npo HagaHHs nocnyrm ONE-SWIFT cnnauyetbes
Komicis 3rigHo 3 Tapudamu, ski MOXYTb Yac Bif Yacy 3MiHIOBaTUCh 3a iHiljiaTMBO baHka B nopsaky,
nepenbaveHomy [MpaBunamu, 3okpema, posginom Il «IMpasa, 060B'A3KM Ta BigMNOBILANLHICTL CTOPIHY»
Mpasun.

8.2.2.5.5. 3a3HayeHa komicis cnnadyeTbes Ha PaxyHok banky KnieHTom B oguH 3 Takux cnocobis Ha
BNbip KnieHta:
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(a) by a separate SWIFT transfer to pay the commission fee simultaneously with sending a SWIFT transfer for
the amount of Payments for allocation and crediting to Beneficiaries,

or

(b) the amount of the commission fee is included in the SWIFT transfer together with the Payment, i.e. the amount
of the Payment is increased by the amount of the commission fee due for payment for the Bank's services under
the ONE-SWIFT Service Application.

In cases where it is impossible to transfer funds to the account of individual Beneficiaries due to incorrect details
entered in the Register and/or non-submission by the Beneficiary of documents required by the current legislation
of Ukraine and/or closure of the account by the Beneficiary, etc., the commission fee paid to the Bank is not
subject to return. The balance of funds that remained unallocated after crediting the amount of Payments to the
Current Accounts of the Beneficiaries specified by the Customer in the Register and paying the commission fee
due to the Bank may be returned to the Customer after 60 calendar days from the date of receipt of the Payment
amount, as well as in other cases specified this section of the Rules.

(@) okpemum SWIFT-nepekasom Ha onnaty komicii ogHovacHo i3 HanpasnenHam SWIFT-nepekasy Ha
cymy Bunnat ans posnoginy Ta 3apaxysaHHs OTpumyBayam,

abo

(6) cyma kowmicii BkntoueHa B SWIFT-nepeka3 pasom 3 Bunnatoto, T06T0 cyma Bunnatu 3binbluieHa Ha
pO3Mip KOMiCii, HanexHui 4o cnnati 3a nocnyri baxky 3a 3asBoto npo HapaHHs nocnyrn ONE-SWIFT.
Y BUNagkax, KoM HEMOXNMBO 3AINCHUTM 3apaxyBaHHS KOLTIB Ha paxyHok okpemux OTpumyBaudis y
3B'A3KY 3 HEBIPHO 3a3HaueHUMu B PeecTpi peksisutamu Ta/abo HeHagaHHaM OTpuMyBayYeM JOKYMEHTIB,
L0 BMMAratoTbCs YMHHUM 3aKOHOZABCTBOM YKpaiHu Ta/ abo 3akputTs paxyHky OTpumyBavem TOLLO,
cnnayeHa baHky Komicis He nmignsrae noBEpHEHH!0. 3anuLLIOK KOLUTIB, LU0 3aiWLLMBCS HEPO3NOAINEeHUM
nicns 3apaxyBaHHs cym Bunnat Ha MoTouHi paxyHkn OTpumMyBaudiB, WO BU3HaYeHi KnieHTom B PeecTpi,
Ta cnnaTtu KoMicii, HanexHoi banky, moxe 6yTu nosepHeHni Knienty nicna cnnmusy 60 kaneHaapHWX gHiB
3 AHS OTPUMAHHS Cymn Bunnatu, a Takox B iHLUMX BUNaZKax, BU3HAYEHUX LM po3ainom Mpasun.

8.2.2.6. RESPONSIBILITY OF THE PARTIES

The Parties are responsible for non-fulfillment or improper fulfillment of their obligations under this Agreement in
accordance with the requirements of the current legislation of Ukraine.

8.2.2.7. VALIDITY PERIOD OF AGREEMENT ON PAYMENT SERVICES IN ALLOCATION OF FUNDS, ITS
AMENDMENT AND TERMINATION

8.2.2.7.1. Each ONE-SWIFT Service Application comes into effect from the date of its signing by both Parties and
is valid until the Parties or one of the Parties decide to terminate its validity.

8.2.2.7.2. Amendments and/or supplements to the Agreement on payment services in allocation of funds are
carried out in accordance with the terms of the Rules.

8.2.2.7.3. Early termination of the Agreement on payment services in allocation of funds at the initiative of one of
the Parties is possible in the event of a written notification to the other Party 30 (thirty) calendar days before its
termination, provided that the Parties have no unfulfilled obligations under the relevant Agreement.

8.2.2.6. BIANOBIQANBHICTb CTOPIH

CTOpPOHM HecyTb BIANOBIAANbBHICTb 338 HEBUKOHAHHS ab0 HeHanexHe BUKOHAHHS CBOIX 3060B’'A3aHb 3a
UM JoroBopom BignoBigHO 40 BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHMm.

8.2.2.7. TEPMIH [li JOrOBOPY MPO MNMATDKHI NOCNYrX B COEPI PO3MOAINY KOLUTIB,
Oro 3MIHA TA PO3IPBAHHA

8.2.2.7.1. KoxHa 3asBa npo HapaHHs nocnyru ONE-SWIFT Habupae umHHOCTI 3 gatw i nignucaHHs
8.2.2.7.2. BHeceHHs 3MiH uu/Ta gonosHeHb o [loroBopy npo nnatixHi nocnyri B ccepi posnoginy
KOLLITIB 30iNCHIOETLCA 3rigHO 3 ymoBamu Mpasun.

8.2.2.7.3. foctpokoBe posipBaHHa [loroBopy Npo nnaTikHi nocnyrv B Cepi po3noginy KowTis 3a
iHiuiaTneol opHiei i3 CTopiH MOoxnuBe y pasi MMCbMOBOTO nonepemxeHHs gpyroi CtopoHu 3a 30
(TpWpuATL) KaneHdapHUX OHIB OO Or0 PO3ipBaHHS 3a YMOBM BIiACYTHOCTI Yy CTOPIH HEBUKOHAHWX
3000B’13aHb No BignosigHomy Jorosopy.

IX. RECEIPT OF PAYMENTS FROM THIRD PARTIES

IX. NPUMOM NNATEXIB BIf TPETIX OCIE

9.1. TERMS OF RENDERING BANKING SERVICE

9.1.1. In accordance with the terms and conditions of the Agreement, Rules and Banking Service Application, the
Bank, on the basis of the Cash Transfer Document executed in compliance with the provisions of the Legislation
by the Customer's Payer, shall accept cash in the national currency of Ukraine, which represents a payment for
the goods and/or works and/or services provided by the Customer to the Payer and transfer it to the Current
Account of the Customer or any other account opened with the other banking institution specified in the Banking
Service Application.

9.1.2. Payments received by the Bank in favor of the Customer shall be fully, if not otherwise provided for in the
terms of the Agreement and Rules, transferred to the Current Account of the Customer, which is specified in the
Banking Service Application, no later than the next Business Day following the day of Payment receipt. Payments
received by the Bank on days off, non-business days, holidays shall be transferred by the Bank in favor of the
Customer no later than the first Business Day following the day of receipt of the Payment from the Payer by the
Bank.

9.1.3. Provision of the Services shall be cancelled automatically, in case of closure of the account of the Customer
(on initiative of the Customer or on initiative of the Bank or due to any other reason), which payments are made

9.1. YMOBMW HAJAHHA BAHKIBCbKOI mocnyru

9.1.1. BignosigHo go ymos [loroeopy, Mpasun Ta 3asBu npo HagaHHa BaHkiscbkoi nocnyru, bauk, Ha
nigcrasi opopmneHoro MNnatHukom KnieHTa y BignosigHoCTi o BUMOr 3akoHodaBcTBa, [lokymMeHTa Ha
nepekas roTiBky, 34INCHIOE NPUAMAaHHS FOTIBKOBMX KOLUTIB Y HALOHarbHil BamoTi YkpaiHu, Lo € onnaToro
3a HapaHi Knientom MnatHuky ToBapu Ta/abo poboTu Ta/abo nocnyrv Ta nepepaxyBaHHs ix Ha MoToqHMiA
paxyHok KnieHta abo Ha iHLWit paxyHOK, SKUiA BIGKDUTWIA B iHLWIA GaHKIBCbKINA YCTAHOBI, LLO 3a3HaHYEHWI
B 3asBi Npo HagaHHs BaHkiBCbKOI nocnyry.

9.1.2. MpwuitnsaTi baHkom Mnatexi Ha kopucTb KnieHTa B NoBHOMY 06CA3i, SKLWO iHWe He nepeadadyeHo
ymoBamu [orosopy, [paBun nignsraioTe nepepaxyBaHHiO Ha [loTouHuin paxyHok KrieHTa, LWo
BM3HAYEHWI y 3asiBi Npo HapaaHHs baHKIBCbKOI nocnyru, He nisHilwe HacTynHoro Poboyoro axs, Wwo cnigye
3a gHeMm npuiHaTTs Tnatexy. Mnatexi, npuitHaTi BaHkom y BuxigHi, Hepoboui, cBATKOBI AHi, BaHk
nepepaxoBye Ha kopucTb KnieHTa He nisHile nepworo Poboyoro AHs, Wo crigye 3a AHEM MPUAHSATTS
BaHkom lMnatexy Big MnatHuka.

9.1.3. HapaHHs Mocnyr NnpunuHAETLCS aBTOMATUYHO, SKLLO 3aKpUBAETLCS paxyHOK KnieHTa (3 iHiLiaTnam
KnieHTa 4u 3 iHiliaTBuM BaHKy YM 3 iHWOI NpUYKHKM), HA SKWIA 30IMCHIOOTLCA nnatexi MnaTHukamu
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to by the Payers of the Customer. Moreover, the Customer shall make a Payment for the Services, for use of the
Services as well as the other payments (if any) the payment of which is provided for in the Agreement, Rules and
Tariffs.

9.1.4. In case of blocking the funds on the Current Account of the Customer and/or receipt of a payment instruction
for compulsory debit/collection of the funds from the Current Account of the Customer, the Bank shall perform
such actions that are provided for in the Legislation and shall also have the right to stop rendering the Services
within the framework of the Agreement.

KnienTa, npu ubomy, KnieHT 30608's3aHuin cnnatuti MNnaty 3a Mocnyru 3a kopuctysanHs Mocnyramu Ta
iHWi nnaTexi (3a HasBHOCTI), cnnata skux nepeabadeHa Jorosopom, Mpasunamu Ta Tapudam.
9.1.4.Y BuNagKy HaknafeHHs apeLuTy Ha KowwTh Ha MoTouHoMy paxyHky KnienTa Ta/abo HagxomkeHHs
NNaTiXHOI IHCTPYKLii HA MPUMYCOBE CMMCAHHS/CTATHEHHS KowWTiB 3 MoTouHoro paxyHka KnieHTa, baHk
3piicHoe aii nepenbayeHi 3aKOHO4ABCTBOM, Ta OFHOYACHO 3 UMM Mae MpaBO MPUMMHUTYA HadaHHS
Mocnyr 3a [Jorosopom.

9.2. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

9.2.1. The Bank shall have the following rights:

9.2.1.1. Return the Cash Transfer Document without execution in cases and following the procedure stipulated in
the Agreement, Rules and Legislation.

9.2.1.2. Independently debit the Fee for Services from the Current Account of the Customer in cases and following
the procedure stipulated in the Legislation and/or Agreement, Rules, if the Customer pays for provision of the
Services as specified in the terms of Service provision.

9.2.1.3. Stop (cancel) provision of the Services subject to written notification of the Customer about it within the
procedure set forth in the Agreement and Rules.

9.2.1.4. Suspend rendering of the Services at any time in case of non-receipt of a relevant Fee for Services.

9.2. NIPABA, OBOB’A3KHW, BIANOBIOANBHICTbL CTOPIH

9.2.1. BaHK Ma€ npaBo:

9.2.1.1. TMoeepHyT [OKyMEHT Ha nepeka3 roOTiBKM 6e3 BMKOHAHH] Yy BMMagkax Ta B MOPSAKY,
nepenbaveHomy [oroBopom, Mpasunamu Ta 3akoHO4ABCTBOM.

9.2.1.2. CamocriiHo 3pgiiicHioBaTh aebetyBaHHs [loTouHOro paxyHka KnieHta Ha cymy [Mnatu 3a
Mocnyrw, y BUNagkax Ta B nopsiaky, nepeabaveHux 3akoHogascTBom Ta/abo [loroBopom, MpaBunamu
SKLLO BiMNOBIZHO 40 YMOB HaaaHHs Mocnyru onnaty 3a lMocnyru 3gincHioe KnieHT.

9.2.1.3. MpununnTK (po3ipeati) HagaHHs Mocmyru, NMCbMOBO NOBiAOMMBLLK MPO Le KnieHTa y nopsaky,
nepenbaveHomy [oroBopom Ta lMpaBunamm.

9.2.1.4. MpunursaTn y Byab-akui Yac HagarHs Mocnyrv y Bunagky He oTpuManHs Mnatu 3a Mocnyru.

9.2.2. The Bank shall have the following obligations:

9.2.2.1. Provide the Customer with the Services stipulated in the Agreement and Rules.

9.2.2.2. Receive Payments from the Payers of the Customer throughout the course of the Business Day in
compliance with the Legislation on the basis of the appropriately executed Cash Transfer Document provided by
the Payer of the Customer and transfer Payments to the Current Account or any other account of the Customer
in time, within the procedure and terms established in the Agreement and Rules.

9.2.2.3. Confirm receipt of the Services by issue of statements of the Current Account on the next Business Day
following the day of a relevant operation based on the Customer's request. The Customer shall receive the
aforementioned statement at the Bank. The Customer confirms that he/she understands and at his/her own
expense accepts all risks, liability and all financial losses and damages as well as the other claims, which may
arise due to the fact that the Customer did not receive a certificate regarding the Services provided. If during the
course of 10 Business Days after provision of a statement of the Current Account the Customer does not submit
any written objections with regard to the content of such confirmation, it shall be considered that the Customer
agrees and confirms correctness of the content of such documents. If it is identified individually by the Bank that
there are mistakes and/or fact(s) of accidental crediting of the funds to the Current Account, the Parties shall be
governed by the requirements stipulated in the Agreement, Rules and Legislation for such cases.

9.2.2. BaHk 30060B’A3aHMWIA:

9.2.2.1. Hagasatu Knienty Mocnyru, obymoeneni B [lorosopi Ta Mpasunax.

9.2.2.2. 3piicHioBaTy npuimanHs Mnatexis Big MnaThukis Knienta npotsarom Poboyoro AHs BignosigHo
Ao 3akoHogaBcTBa Ha niacTasi nped’siBneHoro MnatHukom KnieHta HanexHuMm YnHOM 0dhopMIIEHOro
[okymeHTa Ha nepekas roTiBkM Ta CBOEYacHO nepepaxoByBaTu lMnatexi Ha MoTouHMiA paxyHok abo
iHWMIA paxyHok KnieHTa, B nopsaky Ta 'y CTpoku, BusHayeHi [Jorosopom Ta Npasunamu.

9.2.2.3. MNigTepaxysaTv HagaHHs lMocnyr Wnsxom Buaadi BUNMCOK 3 [OTOYHOMO paxyHka HaCTyMHOro
Pobouyoro aHs nicns 3aiicHeHHs BignosigHoi onepadii Ha nigctasi 3anuTy KnieHta. OTpuMaHHS BUNUCKN
3piicHioeTbes KnieHTom B Bbanky. KnieHT nigTBepaxye, L0 BiH po3yMie Ta npuilMae 3a CBiil BrliacHUi
paxyHOK YCi pu3uku, BinoBiganbHICTb Ta yCi (iHaHCOBI 30WUTKM Ta BTpaTH, a TaKOX iHLi NpeTeHs3ii, o
MOXYTb BUHUKHYTW Y 3B'A3Ky 3 TUM, Lo KnieHT He OoTpumaB LOBIOKY LL0AO 3AifcHeHux Mocnyr. AKwo
npotarom 10 Pobounx AHiB nicns gatu Bugadi Bunucku 3 MoToyHoro paxyHka KnieHT He nopgae
NUCbMOBMUX 3anepeyeHb CTOCOBHO 3MICTY Takoro MigTBEpIKEHHS BBAXAETbCS, WO KnieHT 3rogeH Ta
NiATBEPAMB NPABUIBLHICTb 3MICTY TaKWUX JOKYMEHTIB. Y BUNAAKY 3'CyBaHHS CaMOCTIHO BaHkoM nomMuok
Ta/abo chakTy(iB) MOMMIKOBOrO 3apaxyBaHHS KOWTIB Ha OTOYHMIA paxyHoK, CTOPOHM KepylTbCs
BUMOramu BctaHoBneHumu [lorosopom, Mpasunamu Ta 3aKOHOZABCTBOM 41151 TaKWX BUNAAKIB.

9.2.3. The Customer shall have the following obligations:

9.2.3.1. Pay for the Services in time, which are rendered by the Bank in accordance with the terms and conditions
of the Agreement and Rules, if the Customer pays for the Services according to the terms and conditions of the
Agreement, Rules and Banking Services Application.

9.2.3.2. At any time ensure availability of the funds on the Current Account in the amount sufficient for the Bank
to debit the Current Account in cases and within the procedure provided for in the Agreement, Rules and
Legislation, if the Customer pays for the Services according to the terms and conditions of the Agreement, Rules
and Banking Services Application.

9.2.3.3. On regular basis, but at least once per annum, receive statements and statements of confirmation at the
Bank

9.2.3. KnieHT 3060B’13aHuiA:

9.2.3.1. CBoevacHoO 3pjicHIOBaTW onnaTty 3a HapaHi bavkom lMocnyru 3rigHo 3 ymoeamu [loroBopy,
MpaBun akwo BignosigHo Ao ymos [orosopy, Mpasun Ta 3asBu Npo HagaHHa baHkiBCbKoi nocnyry
onnarty 3a lMocnyru 3ailicHioe KnieHT.

9.23.2. Y Oyab-akuit yac 3abesnevyBaT HasBHICTb Ha [lOTOYHOMY paxyHky KoOWTiB B 06cCs3i,
[OCTaTHbOMY N5t 34icHeHHst BaHkom ebeTyBaHHs MOTOYHOrO paxyHka y BUNaakax Ta B Mopsiaky, Lo
BcTaHoBneHi [loroBopom, lMpaBunamu Ta 3akoHOAABCTBOM, SIKLIO BiAMOBIAHO A0 ymoB [loroBopy,
MpaBun Ta 3asBu Npo HapaHHs baHkiBcbkoi nocnyrv onnaty 3a Mocnyry 3giiicHioe KnieHT.

9.2.3.3. PerynspHo, ane He MeHwe Hix 1 pa3 Ha MicAUb, OTPUMYBATU BUMWUCKA Ta BUMUCKM-
niaTeEpIXeHHs B BaHky.
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9.2.3.4. Within the period of 10 Business Days after the day of issue of the statement of Current Account,
notification or any other statements, inform the Bank about all inaccuracies or errors identified in the statements
of the Current Account as well as the other documents or about non-recognition (non-confirmation) of a total
balance on the Current Account.

9.2.3.5. Inform the Bank about crediting of the funds not belonging to him/her on the Current Account. The
Customer shall immediately inform the Bank about it and repay such funds pursuant to the Legislation.

9.2.3.6. Throughout the course of 3 Business Days from the day of notification of the Bank about a mistaken
transfer (mistaken crediting of the funds to the Current Account of the Customer) repay the funds credited by
mistake to the account mentioned in the relevant notification of the Bank.

9.2.3.7. The Customer shall inform the Bank in the written form about change of its location, any amendments to
the registration documents of the Customer and/or other details of the Customer. Such notification together with
the originals or duly certified copies of the relevant evidencing documents shall be done by the Customer within
the period of time not exceeding 5 Business Days from the time of occurrence of the relevant event.

9.2.3.8. Disclose internal regulations of the Bank to his/her respective Payers.

9.2.3.4. MNpotarom 10-Tn Pobounx gHiB nicns gatu Bugadi baHkom Bunmcku 3 MOTOUHOrO paxyHka,
noBiJOMIEHHs abo iHWKMX BMMWUCOK, NOBIAOMNATM baHk Npo BCi BUSBNEHi HETOMHOCTI abo NOMUIKKM
Bunuckax 3 MOTOMHOrO paxyHka Ta iHWMX AOKyMeHTax abo npo HeBM3HAHHS (He NiATBEPAKEHHS)
NiACYMKOBOrO Canbao 3a [oToYHUM paxyHKoM.

9.2.3.5. MosigomnsaTi baHk Npo 3apaxyBaHHA Ha [MOTOYHMIA paxyHOK KOLUTIB, L0 MOMY HE Hanexartb.
KnieHT 3000B’s3aHMIn HeranHo NoBiBOMUTM NpO Le baHK Ta MOBEPHYTW Taki KOLWTW BIAMOBIAHO 4O
3akoHogascTBa.

9.2.3.6. Mpotarom 3-x Poboumx [HIB 3 OHSA HAOXOMKEHHs NOBIAOMNEHHs BaHky Npo 3AiNCHEHHS
MOMWITKOBOrO Nnepekasy (MOMUIKOBOrO 3apaxyBaHHs KOLUTIB Ha [MoTOuYHMIA paxyHok KrieHTa), noBEepHYTH
NOMMWIIKOBO 3apaxOBaHi KOLITM Ha paxyHOK, 3a3HayeHuin y BiANoBigHOMY NOBigOMMEHHI BaHky.

9.2.3.7. KnieHT 3000B'A3aHMiA MUCbMOBO MOBIAOMUT BaHK Mpo 3MiHY CBOro MiCLE3HaAXOmKEHHS,
BHECEHHS OyAb-AK/X 3MiH [0 peecTpaLliiHux 4oKymMeHTiB KnieHTa Ta/abo iHwux peksiauTie KnieHTa. Take
MOBILOMITEHHS Pa3oM i3 opwriHanamn abo HaneXHWM YMHOM 3acBigYEHWMW KOMIAMM BigMOBIBHMX
NiaTBEPIXYI0UMX OKyMEHTIB Mae 6yTu 3pobneHe KnieHTOM B CTPOK He MisHilwe 5-T Poboumx OHie 3
MOMEHTY HacTaHHsi BignoBigHoi nogaii.

9.2.3.8. 3HanomuTy cBOIX MnaTHMKIB 3 NpaBMUNaMmM BHYTPILLHLOMO po3nopsiaky baHky.

9.2.4. The Customer shall have the following rights:

9.2.4.1. Demand timely and complete provision of the Services provided for in the Agreement and Rules.
9.2.4.2. For the purpose of acceleration of the Services under the Agreement by the Bank the Customer shall
have the right, before provision of the Service, develop and provide the register of payments expected by the
Customer (hereinafter referred to as the Register of Payments) to the Bank in "Microsoft Excel" format and also
send it to the Bank by means of electronic communication. The Register of Payments shall be sent by the
Customer to the Bank in a protected form, which makes direct access to the information contained in the Register
of Payments impossible (in archived format with password). In case the Register of Payments is made in the form
that differs from the one agreed between the Parties in the Agreement and Rules, or if the Register of Payments
is made with errors, inaccuracies, inconsistencies, the Bank shall inform the Customer about it and shall not take
the data from a relevant Register of Payments into consideration. The Customer shall bear full responsibility for
trustworthiness of the information contained in the Register of Payments and assures that all information regarding
the Payers, which is included in the Register of Payments as well as the information representing personal data
within the meaning of the Law of Ukraine "On Personal Data Protection”, is provided to the Bank by the Customer
on legal basis and the Customer shall have the right to use and manage it.

9.2.4.3. Refuse from receipt of the Service subject to written notification of the Bank about it within the procedure
set forth in the Agreement and Rules.

9.2.4.4. The Customer shall pay a fee to the Bank for provision of the Services in the amount set forth in the
Banking Service Application to be charged from the amount of Payment received for transfer in favor of the
Customer in accordance with the terms and conditions of the Agreements and Rules.

9.2.4.5. Fee for Services shall accrue each time when transferring a Payment in favor of the Customer and shall
be payable by the Customer at the time of such transfer.

9.2.4.6. The Customer shall authorize the Bank to withhold a Fee for Services at the time of transfer of the funds
to the Current Account of the Customer or any other account opened with the other banking institution. In this
case the Bank shall transfer a received Payment to the Current Account or any other account opened with the
banking institution of the Customer, except for the Fee for Services that is subject to payment by the Customer

9.2.4. KnieHT mae npaBo:

9.2.4.1. Bumaratui cBOE4aCHOro i NoBHOrO 3icHeHHs Mocnyr obymosnennx florosopom Ta Mpasunamu.
9.2.4.2. 3 MeTOl0 NpUCKOPEHHS HagaHHs bankowm Mocnyrv 3a [loroBopom, KnieHT Mae npaBo A0 MOMEHTY
HagaHHs Mocnyry cknactv Ta HapgaTu Banky y dopmati «Microsoft Excel» peectp ovikyaHux KnieHTom
nnaTexis (Hagani — PeecTp nnatexis), Ta Hagicnatu ioro baHky 3acobamu enekTpOHHOTO 3B'A3KY.
Peectp nnatexis Hagcunaetbes KnieHToMm baHKy y 3axulleHoMy BUMMAZI, WO YHEMOXIUBIIIOE NPSAMUiA
poctyn go iHdopmauii B Peectpi nnatexis (y 3a apxisoBaHoMmy opmarti 3 naponem). B pasi, skwio
Peectp nnatexis cknageHuity chopmi, WO BigpisHAeTbCA B Tiei, Wwo noromkeHa CTopoHamu B [lorosopi
Ta lMpaBunax, abo OCTaHHIN CKNafeHWA 3 MOMMUIIKAMW, HETOYHOCTAMM, HeBianosigHOCTAMM, BaHk
noeigomnse npo ue KnieHTa Ta He npuitMae AaHi 3 BignosigHoro PeecTpy nnatexis Ao ysaru. KnieHT
Hece MOBHY BiANOBiAanbHICTL 3a JOCTOBIPHICTb iH(hopMaLlil, Wo MICTUTLCS B PeecTpi nnartexis Ta
3aneBHsie, L0 BCS iHhopmaLis BigHOCHO MnaTHUKiB B PeecTpi nnaTexis, B TOMY yucni Ta, L0 CTAHOBUTH
nepcoHanbHi AaHi y po3yMiHHi 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHuX gaHux», HagaHa KnieHTom
Banky Ha 3akoHHWX nigcTaBax i KnieHT Mae npaBo ii BUKOPUCTOBYBATM Ta PO3NOPSIKATUACS HElO.

9.2.4.3. BigmoBuTuca Bif oTpuMaHHs [Mocnyri, NUCbMOBO MOBIAOMMBLLM Npo ue baHk y nopsgky,
nepenbaveHomy [oroBopom Ta lNpasunamu.

9.2.4.4. KnienT 30608's3aHuit cninadyBatv BaHKy Komicito 3a HagaHHs IMocnyr y po3mipi BCTaHOBAEHOMYY
3asBi npo HapaHHs baHkiBcbkoi nocnyru i cymu NnaTexy, NPUIHATOrO ANns nepepaxyBaHHs Ha KOPUCTb
KnieHTa BignosigHo go ymos [lorosopy, Mpasun.

9.2.4.5. MNnata 3a Mocnyr1 HapaxoBYETLCA KOXHOMO pa3y Npu 3A4INCHEHHI NepepaxyBaHHs lnaTtexy Ha
kopucTb KnieHTa Ta cnnayyetbes KnieHTOM B MOMEHT 3AiNCHEHHS Takoro nepepaxyBaHHs.

9.2.4.6. KnieHt popyyae baHky ytpumatu Mnaty 3a Mocnyrn 3 cymu MnaTtexy B MOMEHT 34iMCHEHHS
nepepaxyBaHHs rPOLLOBIX KOLUTIB Ha MoTouHMIA paxyHOK KnieHTa abo iHLLWU paxyHOK, SKWUIA BIiBKPUTUIA B
iHWiM BaHkiBCbki ycTaHoBi. B LboMy Bunagky BaHk nepepaxosye npuiHaTMi natix Ha MoTOYHMIA
paxyHoK abo iHLWWA paxyHOK, SKWA BIiOKPUTWA B iHWIA 6aHKiBCbKi ycTaHOoBI KnieHTa 3a BUKIMIOYEHHSM
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pursuant to the terms and conditions of the Agreement, Rules and Banking Service Application or the Fee for
Services is paid by means of debiting a relevant Amount of funds from the Current Account of the Customer by
the Bank within the procedure provided for in the Agreement and Rules. The above mentioned shall not release
the Customer from the right to make payments personally as the payment for Services provided within the
framework of the Agreement. In this case, before the term for payment of the Service under the Agreement the
Customer shall inform the Bank about the necessity to provide him/her with the banking details for effectuation of
the relevant payments and as soon as such information is received from the Bank make a payment personally
following the procedure and within the terms provided for in the Agreement and Rules.

9.2.4.7. Should the amount of funds on the Current Account be insufficient to pay for Services of the Bank
according to the paragraph 9.2.4.6. of the Rules and/or the other payments be made in favor of the Bank as of
the agreed date or the Bank for any other reasons have no opportunity to debit a required amount of funds from
the Current Account, the Bank shall inform the Customer about the necessity to make a payment for the Services
and/or make other payments, and the Customer shall immediately make all payments according to the banking
details indicated in such notification. Notification of the Customer by the Bank shall not release the Bank in future
from the right to debit the funds from the account of the Customer following the procedure set forth in the
Agreement and Rules. In any case, on the date of effectuation of the payment for Services the Customer shall
ensure availability of the funds on the Current Account in the amount equal to the payment for the Services
provided by the Bank.

Mnatu 3a Mocnyru, WwWo nignarae cnnarti KnieHtom BignosigHo go ymos [orosopy, MNpasun ta 3aseu npo
HapaHHa BaHkiBcbkoi nocnyr abo MMnata 3a lMocnyrn 34iMCHIOETLCA WnsxoM AebeTyBaHHS BaHkom
BignoBigHOI cymu 3 lMoTouHOrO paxyHka KnieHta y nopsiaky, 3asHadeHomy y [orosopi Ta [pasunax.
3asHaueHe BuLle He no36aBnsie KnieHTa npaBa camOCTIMHO 3AIMCHIOBATM NNaTeXi B paxyHOK onnatu
HagaHwx Mocnyr 3a [JoroBopom. B Takomy Bunaaky [o HacTaHHs cTpoky onnatu [Mocnyr 3a [JoroBopom
KnieHT nosigomnsie Bank npo HeoBXigHICTb HagaHHs oMy PEKBI3MTIB paxyHKy baHKy Ans 34iNCHEHHS
BIAMOBIgHWX NNATEXIB Ta NiCNS OTPUMAaHHS Bif baHKy Takoi iHopMaLlii CaMOCTINHO 34iCHI0E onnaTy B
nopsiKy Ta CTPOKW, BU3HayeHi floroBopom Ta lMpasunamu.

9.2.4.7. Y Bunagky, SKWO KOWTiB Ha [MOTOMHOMY paxyHKy HepocTaTHbo Ans onnaty Mocnyr BaHky
BignoBigHo A0 nyHkTy 9.2.4.6. MpaBun Ta/abo 3MiACHEHHS iHWWX MnaTexiB Ha KopucTb baHky Ha
y3rogxeHy faty abo baHk 3 Oyab-siKMX iHLWMX MPUYMH HE MAE MOXTMWBOCTI 3AINCHUTM AebeTyBaHHS
lMoToyHoro paxyHka Ha HeobxigHy cymy kowTie, baHk nosigomnse KnieHta npo HeobXiaHICTb 3MiNCHEHHS
nnatv 3a Mocnyru Ta/abo iHwmx nnatexis, a KnieHT 30608'A3aHMIN HEranHo 3LiNCHUTK BCi nnaTexi 3a
PEKBi3UTaMW BKa3aHUMI B TakOMY MOBigoMIeHHi. [oBigomnerHs KnieHTa baHkom He no36asnsie baHk B
noganbluoMy npaBa Ha AebeTyBaHHs paxyHky KnieHta, y nopsgky nepegbadeHomy [JoroBopom,
MpaBunamu. KnieHT y 6yab-sikomy pasi 3060B’3aHui 3abe3neunTy B Aaty cnnati nnatu 3a Mocnyru
HasABHICTb rPOLLOBMX KOLLTIB HA MOTOMHOMY paxyHKy B po3Mmipi, L0 Bignosigae nnati 3a HagaHi bankom
Mocnyru.

9.2.5. Responsibility of the Parties

9.2.5.1. The Bank shall have the right to demand from the Customer to pay the penalty for untimely payment
of the Services by the Customer, which are provided by the Bank, in the amount 0.1% of the sum of an overdue
Payment per each day of the overdue but no more than a double discount rate of the National Bank of Ukraine
effective during the period of time which the penalty is paid for. Penalty shall accrue on the amount of overdue
fulfillment of the debt obligation for the whole period of the overdue.

9.25.2. In case of a failure to repay the amount of funds received by mistake by the Customer within the
period of 3 (three) Business Days from the day of receipt of a relevant notification of the Bank on execution of a
mistaken money transfer, the Bank shall be entitled to claim from the Customer to pay the penalty in the amount
0.1% of the amount of funds received by mistake per each day of the overdue starting from the day of completion
of the mistaken money transfer and till the day of repayment of the funds received by mistake inclusive but no
more a double discount rate of the National Bank of Ukraine effective during the period of time which the penalty
is paid for.

9.253. Untimely or incorrect transfer of the funds by the Bank shall be subject to payment of the penalty in
favor of the Customer in the amount 0.1% (zero point one percent) of an untimely or incorrectly transferred amount
of funds per each day of the overdue but no more a double discount rate of the National Bank of Ukraine effective
during the period of time which the penalty is paid for.

9.2.54. Responsibility for correctness of filling in the Document for cash transfer shall be borne by the Payer
of the Customer.

9.2.5. BignoBiganbHicts CTOpiH

9.251. 3a HecBoevacHy onnaty KnieHTom HagaHux bankom lMocnyr baHk Mae npaBo BUMaraTy Bif
KnieHTa cnnatu neHi y poamipi 0,1% Big cymu npocTpoyeHoro MnaTexy 3a KoxXHU AeHb NPOCTPOYEHHS,
ane He 6inbLue noggiiHoi 06nikoBoi CTaBkw HavioHanbHoro 6aHKy Ykpaivu, Wwo gisna y nepioa, 3a skui
cnnayyeTbes neHs. HapaxyBaHHs NeHi 3MiRCHIOETLCS Ha CyMy NPOCTPOYEHOTO BUKOHAHHAM 60prosoro
3000B'3aHHS 38 BECb YaC NMPOCTPOYEHHS.

9.25.2. 3a HenoBepHeHHs1 KnieHTOM NMOMWNKOBO OTPUMAHOI CyMW KOLUTIB MPOTAroM 3 (TpboX)
Pobouux aHiB 3 JHA HAAXOMKEHHS NOBIBOMNEHHS baHky Npo 34ilicHEHHs NOMUIKOBOrO nepekasy baHk
Mae npaBso BuMaraTy Big KnieHta cnnatu neni y poamipi 0,1% Big CyMu NOMUNKOBO OTPUMaHMX KOLUTIB 3@
KOXHUA [eHb NPOCTPOYEHHS, MOYMHAIOYMM 3 [aTW 3aBEpLUEHHS MOMWIMKOBOrO nepekasy O AHs
MOBEPHEHHS MOMUIKOBO OTPUMAHUX KOLUTIB BKIKOYHO, ane He OBinblue nofgiHOI 06MikoBOi CTaBKM
HaujoHanbHoro 6aHky YkpaiHu, Lo gisna y nepiog, 3a kil cnnadyeTsest NeHs.

9.25.3. 3a HecBoeyacHe 4W HempaBuUrbHe nepepaxyBaHHs BaHKOM rpowwoBMX KOWTIB, baHK
cnnauye Knienty neHto y poamipi 0,1% (Hynb Uinux ogHa AecsTa BigcoTka) Bid HecBoewacHo abo
HenpaBWIbHO NepepaxoBaHoi CyMW 3a KOXHUIA AieHb NPOCTPOYEHHS, arne He BinbLu noaBiliHoT 06nikoBoi
crasku HBY, wwo faigna y nepioa, 3a Skuid cnnadyyeTbes NeHs.

9.254. BignosiganbHicTb 3a NpaBWUIbHICTL 3anoBHEHHS [loKyMeHTa Ha nepekas roTiBku Hece
MnaThuk KnieHTa.

X. BANKING SERVICE “SAFE DEPOSIT BOX LEASE”

X. BAHKIBCbKA MOCNYrA «OPEHOA CEN®A»

Terms and definitions:
Safe Deposit Box shall be understood as an individual safe deposit box for the Customer to store Valuables at
the Bank.

TepMiHu Ta noHATTA:
Ceind - iHavBioyanbHuit cend ans 36epiraHs KnieHtom LiiHHocTel B BaHky.
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Valuables shall be understood as tangible assets and documents of the Customer.
Customer’s Keys shall be understood as a key to a Safe Deposit Box and key to a container, if a Safe Deposit
Box is equipped with a locking container.

LlinHocTi - MmaTepianbHi WiHHOCTI Ta gokymeHTH KnieHTa.
KnienTcbki kmtoui - kntoy Big Celicha Ta kntod Big nexany, skwwo Ceiid YKOMNNEKTOBAHWN NEHANOM i3
3aMKOM.

10.1. GENERAL TERMS AND PROCEDURE OF LEASING AN INDIVIDUAL SAFE DEPOSIT BOX

10.1.1. The Banking Service “Safe Deposit Box Lease” shall mean leasing out of the Safe Deposit Box to the
Customer by the Bank for fee and a fixed-term. The Customer shall pay a fee for Safe Deposit Box utilization to
the Bank in the amount specified in the Tariffs of the Bank. Number, size of the Safe Deposit Box, lease term and
other material conditions shall be provided for in the Application for Banking Service “Safe Deposit Box Lease”.
10.1.2. The Safe Deposit Box is designated for storing the Valuables placed in it by the Customer or his/her
Trustees. The separate cabin shall be provided to the Customer to work with the Valuables.

10.1.3. The Customer shall have the right to use the leased Safe Deposit Box on a daily basis within the working
hours of the relevant Bank’s entity. The duration of one visit of the Safe Deposit Box shall not exceed 20 minutes.

10.1.4. The Customer is prohibited to store in the Safe Deposit Box the items defined in the clause 6.2 hereof
and/or specified by the Legislation as excluded from or limited in the civilian circulation.

10.1.5. The Bank shall provide the Customer with one Key to the Safe Deposit Box and one Key to the container,
if the Safe Deposit Box is equipped with the locking container, regardless of a number of the Customer's Trustees.
10.1.6. To use the Safe Deposit Box the Customer shall bring the Customer’s Keys and ID document with him/her
(in addition, the Trustee shall also have a relevant power of attorney and an identification document as well as a
document that confirms assigning of a registration number of a taxpayer's record card).

10.1.7. In order to receive the Customer’s Keys the Customer shall deposit the amount of Key collateral value
specified in the Application for Banking Service “Safe Deposit Box Lease” and the Tariffs of the Bank effective as
at the date of the above Application formalization.

10.1.7.1. If the Customer prolongs the term of lease of the Safe Deposit Box/replaces the Safe Deposit Box, the
collateral value of the Customer’s Keys shall be established in the amount provided for in the Tariffs of the bank
as of the date of submission of the Application on Change of Conditions to Use the Banking Service.

10.1.8. The Customer shall bear personal responsibility for safekeeping of the Customer’s Keys provided to
him/her or Trustee.

10.1.9. The Bank shall return the Customer’s Keys deposit in cash at the cash desk of the Bank’s entity or, on the
Customer’s request, in a cashless form to the current account specified in the Banking Service Application.

10.1.10 In case of loss /damage of the Customer’s Keys or one of them, breakdown of the Safe Deposit Box
lock/detection of breakdown of the lock (of the safe Deposit Box or vault tray) which precludes further use thereof,
the Customer shall immediately inform the relevant Bank entity about it by submitting a statement in writing and
in no particular form.

10.1.10.1. If the lock is damaged and it is impossible to open the Safe Deposit Box, it shall be opened forcibly in
the Customer’s presence with drowning up of the respective Act.

10.1.10.2. Hereafter, if the Customer wishes to continue using the Banking Service “Safe Deposit Box Lease” and
there are vacant Safe Deposit Boxes available in the vault, the Customer shall have the right to:

a) issue an Application for replacement of the Safe Deposit Box (including a Safe Deposit Box, different in size
from the previous one) within the term of the valid Banking Service Application, and pay a new collateral value of

10.1. 3AFATbHI YMOBM TA NMOPAAOK HALLAHHA B OPEHAY IHOUBIOAYANLHOIO CEAdA
10.1.1. bankiBcbka nocnyra «OpeHpa Ceilcha» nonsirae y HagaHHi baHkom KnieHTy B opeHay Ceitdha Ha
YMOBAX NNATHOCTI Ta CTPOKOBOCTI. 3a kopucTyBaHHs Celdhom KnieHT NoBMHEH cnnaTuTyi BaHky KOMiCinHy
BUHAropogy y po3mipi, BusHaueHomy Tapudamu banky. Homep, poamip Ceitcha, CTPOK OpeHam Ta iHLi
iCTOTHI yMOBU BKa3yoTbCs y 3asBi Npo HagaHHs bankiscbkoi nocnyrn «Opexaa Ceiicbay.

10.1.2. Ceiidp npusHaueHuin ans 36epiraHHs posamilleHux y Hbomy KnieHtom abo ioro [JosipeHumu
ocobamu LliHHocTen. [ing pobotu 3 LliHHocTamu KnieHTy HagaeTbest okpema kabiHa.

10.1.3. Knient mae npaeo kopuctyBatucs Ceinchom, OTpUMaHUM B OpeHAy, WOAEHHO B MEXaX pexumy
poboTH BigNoBigHOT ycTaHoBwM baHky. Mpu LboMy TpuBanicTb 0OAHOIO BigBidyBaHHs Celda He NOBUHHA
nepesuLyBaTtn 20 XBUIWH.

10.1.4. Knienty 3abopoHsieTbcs 3bepiratn B Ceidpi npegmetw, BkasaHi B n. 10.2. [pasun Ta/abo
BU3HaYeHi 3aKOHOJABCTBOM $K TaKi, L0 BUIYyYeHi 3 LUMBINbHOMO 000poTy abo 0OMeXeHi B LMBINbHOMY
obopori.

10.1.5. bank Bugae Knienty omwH knioy Big Ceitdpa Ta ogwH kmod Big neHany, skwo Cend
YKOMMNIIEKTOBAHW NEHAMNOM i3 3aMKOM, He3anexHo Bif kinbkocTi [oBipeHux ocib KnienTa.

10.1.6. ns kopuctyBaHHs Cercbom KnieHT noBuHeH matv npu cobi KnieHTChKi KntoYi Ta OKYMEHT, Lo
noceigyye ocoby (JosipeHa ocoba fofaTkoBa NOBMHHA MaTH [JOBIPEHICTb Ta AOKYMEHT, L0 NiATBEPIKYE
MPUCBOEHHS peECTpaLiiHOro Homepa 06nikoBOT kKapTkv NNaTHWKa NOLATKIB).

10.1.7. Ans oTpuMaHHs KnieHTCbkux KrioyiB KnieHT BHOCUTb CyMy iX 3aCTaBHOI BapTOCTi, BUSHAUEHY Y
3asBi npo HapgaHHs baxkiecokoi nocnyrn «Opexaa Ceidpay Ta Tapudamu banky Ha gaTy opopMIeHHs
BKa3aHoi 3ass.

10.1.7.1. Y pasi npogosxeHHs KnieHTom cTpoky opeHau Ceidpa/saminm Celicha 3acTaBHa BapTiCTb
KnieHTCbKMX KNtoYiB BCTAHOBMKETLCS Y PO3MIpI, BU3HaYeHoMy Tapudamu banky Ha faty noaaHHs 3assu
Mpo 3MiHY YMOB KOpPUCTYBaHHsi BaHKIBCbKOK NOCTYroto.

10.1.8. KnieHT Hece ocobuCTy BignoBiganbHiCTb 3a 36epexeHHs BuaaHux iomy abo [osipeHiit 0cobi
KnieHTCbkuX KntouiB.

10.1.9. 3acTaBHa BapTicTb KnieHTCHKMX KIOUiB MOBEPTAETHCS BaHKOM roTiBKOK Yepes Kacy YCTaHOBM
Banky (y meHb noepHeHHst KnieHtTom KnieHTcbkux kntouiB BaHnky) abo, 3a GaxaHHsm KnieHTa,
©e3roTiBKOBO Ha MOTOYHMI paxyHOK, Bka3aHuil y 3asBi Npo HafaHHs BaHkiBCbKoT nocnyru.

10.1.10. Y Bunagky BTpatu/nonomki KnieHTCbKMX KrtoviB abo 04HOTO 3 HUX, NpuBefeHHs 3amka Celicha
B HECMpaBHUIA CTaH/BUSIBNEHHS HECNpaBHOCTI (monomku) 3amka (Big Ceidpa abo Big neHana), wo
YHEMOXITMBIIOE NOAANbLUE HOTO BUKOPUCTaHHS, KNIEHT NOBMHEH HEranHo CMoBICTUTY NPO Lie BiANOBiAHY
ycTaHoBy baHKy LWNsxoM HaZlaHHs! MMCbMOBOI 3asiBU1 Y AOBINbHIN OPMI.

10.1.10.1. Akwo 3amok nowkomkeHnid Ta Ceid BigkpuTi HeMoxnueo, Ceid BigKpUMBaETLCS NPUMYCOBO
B npucyTHOCTi KnieHTa 3 opopMneHHAM BigMNOBILHOMO AKTY.

10.1.10.2. Hagani, sikwo KnieHT 6axae npogoBxyBaTh kopucTyBaTuch baHkiBcbkoro nocnyrot « OpeHaa
Cendpa» Ta 'y cxosui onst Cendis € BinbHi Ceiicon, KnieHT mae npaeo:

a) ocopmuti 3asBy npo 3amiHy Ceidpa (y Tomy umcni Ha Ceidd, BigMiHHMIA NO po3mipy Bif
nonepeaHLOr0) B Mexax CTPOKy Ailo4ol 3asBu npo HadaHHa baHKiBCHKOI nocnyru, Ta cnnaTutu HOBY
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Customer Keys and Safe Deposit Box rental fee in accordance with the day of signing the specified Application
for replacement of the Safe.

b) draw up an Application for the provision of Banking Service "Safe Lease" and received a new Safe Lease for a
new term, pay a new collateral value of Customer Keys and Safe Lease Fee in accordance with the Tariffs in
force on the date of the Application.

In both cases, the fee for unused rental days of the previous safe is returned to the Customer; the collateral value
of the Customer keys from the previous Safe is not refundable.

10.1.10.3. If there is no free Safe Deposit Box in the Bank vault, the Customer shall have the right to continue
using the same Safe Deposit Box after the lock is replaced. For this purpose the Customer shall collect the
Valuables and formalize the Application for the Safe Deposit Box reservation for a period nit less than 7 business
days (inclusively) needed to replace the lock. In such a case, the effective Application for Banking Service “Safe
Deposit Box Lease” shall not be amended, additional fee/charge for reservation shall not be paid by the Customer,
and biometric refresher-scanning of hand fingers shall not be made. If the Customer’s Keys (or one of them)
is lost/damaged the Bank shall not return the Customer’s Keys deposit amount and cost of paid Banking
Service “Safe Deposit Box” to the Customer.

10.1.10.4. When the Safe Deposit Box is repaired, the Bank shall notify the Customer by e-mail and/or telephone
that the Safe Deposit Box is available for use again, and then the Customer shall pay deposit for new Customer’s
Keys, receive it at the operational cash desk of the Bank, and place the Valuables in the vault tray of the Safe
deposit Box.

If after 7 working days (inclusive) the Customer does not apply to the Bank's institution, the reservation is canceled
from the Safe; provision of the Banking Service "Safe Lease" is terminated ahead of schedule; the fee for unused
rental days of the Safe Deposit Box shall be refunded to the Customer by crediting funds to the Customer's current
account according to the details specified in the Application for Provision of the Banking Service "Safe Deposit
Box Rent".

10.1.10.5. In case of absence of free Safes in the safe deposit box and the Customer's refusal to make an
application for booking the Safe Deposit Box during the lock replacement, the fee for unused rental days of the
previous Safe Deposit Box and the collateral value of the Customer Keys from the previous Safe Deposit Box are
non-refundable.

10.1.11. The Customer shall be entitled to entrust Safe Deposit Box usage to the Trustee on the grounds of the
properly formalized power of attorney (notarized power of attorney or certified copy thereof, or against power of
attorney issued in free form in writing or a copy thereof certified by the Customer’s Trustee, but in any way its form
shall not contradict the Customer’s Charter and the Legislation). The Customer shall pass the key to the Trustee
on his’her own.

10.1.12. The Customer shall open/close the Safe Deposit Box in the presence of the authorized officer of the
Bank entity.

3acTaBHy BapTicTb KnieHTCbKMX KnitodiB Ta nnaty 3a openay Ceidpa y signosigHocTi fo Tapudis, wo
Jil0Tb Ha AeHb nignucaHHs BkasaHoi 3assu npo 3amiHy Ceidpa.

0) odhopmuTn 3asBy npo HapaHHs baHkiBebkoi nocnyr «OpeHpa Ceiicha» Ta OTpUMaTH B OpeHAY HOBUIA
Celidh Ha HOBWIA CTPOK, CMMaTUTX HOBY 3acTaBHy BapTiCTb KMiEHTCbKMX KIIOWIB Ta nnaTy 3a opeHay
Celidpa y BignosigHocTi Ao Tapudis, LLO AitoTb Ha AeHb 0CHOPMIIEHHS BKa3aHOi 3asiBM.

Mpu ybomy B 0BOX BkasaHUX BUMaAKax nnarta 3a HeBUKOPWUCTaHi AHI opeHau nonepegHsoro Ceiidba
noBepTaeTbes KnieHTy; 3actaBHa BapTiCTb KnieHTCbKMX KntoviB Bif nonepeaHboro Ceida noBepHEHHI0
He nignsrae.

10.1.10.3. Y Bunagky BigcyTHocTi y cxoeuwi ans Ceiidbis BinbHMx CelidoiB KnieHT Mae NpaBo NpOgoBXKUTH
KOpUCTyBaHHs TM camum Ceilchom nicns 3amiHu 3amka. [ns uboro KnieHT noBuHeH 3abpatu LliHHOCTI
Ta ochopmnTi 3asBy Ha GpoHtoBaHHS Celda Ha CTPOK [0 7 poboymx AHIB (BKMHOYHO) HEOBXiaHWMX Ans
3amiHn 3amka. Mpw upomy gitova 3asea npo HagaHHs baHkiBebkoi nocnyrm «Operpa Ceindpa» He
po3puBaeThCst; CTPoK opeHan Cendba He 3MIHIOETLCS; [0[ATKOBa KoMicis/mnata 3a OpOHIOBaHHS
KnieHTom He cnnavyeTbcsi; MOBTOPHE GIOMETPUYHE CKAHYBaHHSI NanbuiB pyk He npoBoauThbes. Y pasi
BTpaTu/nonomku KnieHTcbkux knroyiB (a6o ogHOro 3 HMX) cyma 3acTaBHOI BapTocTi KnieHTCbkUX
KntouiB Ta cnnaveHa Knientom BapticTb BaHkiBcbkoi nocnyru «Openga Ceiicpa» BaHkom He
NOBePTalThCA.

10.1.10.4. Micna npwsegenHs Ceidpa y cnpasHuin cTaH bBadk nosigomnse KrieHta 3acobamm
€NEKTPOHHOI MowWTK Ta/abo 3a [ONOMOroK TenedoHHOro 3B'A3KYy NP0 MOXIMBICTb NPOJOBXEHHS
kopuctyBatuch Ceiidoom, ans 4oro KnieHT MOBMHEH BHECTM 3acTaBHy BapTiCTb HOBMX KMiEHTCbKWX
KMtoyiB, OTpUMATH X B onepaLiiHii kaci baHky Ta posmicTiTi LiiHHocTi B neHani Ceidpa.

Akwo nicns 3akiHYeHHs 7 pobounx OHIB (BKMOYHO) KnieHT He 3BepTaeTbCs A0 YcTaHoBW bakky,
BpoHioBaHHs 3 Ceilha 3HiMaeTbCs; HapaHHs bankiBcbkoi mocnyr «OpeHpa Ceiicha» BOCTPOKOBO
NPUNMHSAETBCH; NnaTta 3a HesukopucTaHi AHi opeHan Ceitdpa nosepTaeTbest KnieHTy  Lunsxom
3apaxyBaHHS KOLUTIB Ha NOTOYHMIA paxyHoK KnieHTa 3a peksiauTamu, 3a3HaueHnmm B 3asBi Npo HagaHHs
Bankiscbkoi nocnyrv «OpeHaa Cendpay.

10.1.10.5. Y Bunagky BigcyTHocTi y cxoBuwi ana Ceindis BinbHux Celndpie Ta Bigmosu KrieHTa Big
0hopMneHHs 3asBM Ha BpoHioBaHHs Celdpa Ha yac 3amiHM 3aMKa nnaTta 3a HEBUKOPUCTaHI AHI OpeHam
nonepeaHboro Ceida Ta 3actaBHa BapTiCTb KnieHTCbkMX Kriovis Big nonepeaHboro Cerda noBEpHEHHIO
He nignsaratoTh.

10.1.11. Knient mMae npaBo gopy4utn kopuctyBaHHs Ceitpom [loBipeHilt ocobi Ha NiacTaBi HANEXHAM
YMHOM OCPOPMITEHOT AOBIPEHOCTI (HOTapianbHO NOCBIAYEHOT AOBIPEHOCTi abo ii HoTapianbHO 3acBigYeHOT
konii, abo Ha migcTaBi LOBIPEHOCTI, CknageHoi y npocTi ncbMoBii chopmi, abo i konii, 3acBigyeHoi
[JogipeHoto ocoboto KnieHTa, ane y 6yab-akomy pasi y hopmi, Wo He cynepeumnTsb ctatyTty KnieHta Ta
Bumor 3akoHoaaBcTea). KnieHT camocTiiHo nepeaae KnieHTcbki kntovi [loBipeHiit 0cobi.

10.1.12. Bigkputtsi/3akputts Ceilha 3giiicHioeTbCst KnieHTOM B MPUCYTHOCTI YNOBHOBAXeEHOi 0cobu
ycTaHoBu baHky.

10.1.13. In case of expiry of the Safe Deposit Box lease term and the Customer’s failure to collect stored Valuables
from the Safe Deposit Box, in the course of the next 30 calendar days, the Bank shall perform forced Safe
Deposit Box opening in the Customer’s absence after which the Customer’s Valuables remain in safe custody
of the Bank entity’s operational cash desk. The amount of the Customer’s Keys deposit shall not be returned to
the Customer after forced Safe Deposit Box opening.

10.1.13. Y pasi, aKwo 3akiHumecs cTpok opeHan Cenda i KnieHT He 3abpaB BknageHi ans 3bepiraHHs y
Cendy LiHHocTi npoTarom HacTynHux 30 kaneHpapHux OHiB, baHk 3giicHOE NpUMycoBe PO3KpUTTA
Cendpa 6e3 npucytHocTi KnieHTa, nicns Yoro LliHHocTi KnieHTa Bunyyatotses 3 Celcba Ta nepeaaoTbest
Ha BignosiganbHe 30epiraHHs [0 CXoBULWA LiHHOCTEN onepauinHoi kacu yctaHoBu baHky. Micns
npumycoBoro po3skputTs bankom Celicba cyma 3acTtaBHOi BapToCTi KnieHTCbkMX Krioui KnieHTy He
noBepTaeTbCs.
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10.1.14. The Bank shall have the right to accrue payment for storing the Valuables in safe custody of the Bank
entity’s operational cash desk in accordance with the Tariffs.

10.1.15. In order to cover the Bank’s other expenses caused during forced opening of the Safe Deposit Box, the
Bank shall have the right to satisfy all its demands following the procedure established by the Legislation and
agreements concluded with the Customer.

10.1.16. If the Customer failed to timely collect the Valuables from the Safe Deposit Box upon its lease expiry and
extend the lease, the Customer shall pay to the Bank the cost of unpaid days of lease (based on the amount of
the lease fee specified in the Banking Service application) and also shall pay a penalty equal to double lease fee
amount, specified in the Banking Service application, for every calendar day of delay, including the day of
repayment. The Bank shall resume rendering services to the Customer only after he/she repays indebtedness to
the Bank in full.

10.1.17. For the purpose of prolongation of the Safe Deposit Box lease period the Customer, at least 30 calendar
days prior to expiration of the Safe Deposit Box lease period, shall provide the Bank entity with the Banking
Service Application (on prolongation of the Safe Deposit Box lease period) on the terms of effective Tariffs of the
Banks.

10.1.18. If the Customer refuses from the Banking Service by submitting a relevant Banking Service Cancellation
Application by the Customer before expiration of the Safe Deposit Box lease period, the Bank shall not refund the
fee for Safe Deposit Box lease services to the Customer.

10.1.19. In case damage is inflicted to the Bank particularly by, but not limited to, properties of the Valuables
provided for storage, as a result of which the Bank incurred losses, the Customer shall reimburse damages to the
Bank in full.

10.1.20. In accordance with Article 971 of the Civil Code of Ukraine, the Bank shall not be liable for the Safe
Deposit Box contents and only guarantee a proper condition (operability) of the Safe Deposit Box, absence of a
possibility of third parties to access it.

10.1.21. Legal successor of the Customer (Trustees of a legal successor of the Customer)/inheritors of the
Customer (private entrepreneurs) shall have the right to address the Bank’s entity with a demand to return the
Valuables upon compulsory presentation of the following to the Bank:

- evidencing documents regarding legal succession and representation (for legal entities);

- a notarized copy of the inheritance certificate or a court judgement that has entered into force (for inheritors);

- an ID document and a document that confirms assigning of a registration number of a taxpayer's record card
(for inheritors/Trustees);

- Trustee shall have a power of attorney.

10.1.21.1. If the heirs returned the Customer’s Keys and there are no past due payments to the Bank, the Bank
shall return the Customer’s Keys deposit to heirs in amount specified in the Banking Service Application.

If the heirs failed to return the Customer’s Keys to the Bank, the latter shall perform forced Safe Deposit Box
opening. The amount of the Customer’s Keys deposit shall not be returned to heirs after the forced opening of the
Safe Deposit Box. Forced Safe Deposit Box opening shall be performed on condition of simultaneous presence
of all heirs.

10.1.14. 3a signosigancHe 36epiraHHs LliHHOCTER Y CXOBMLLi LHHOCTE OnepaLiiHoi kacu yCTaHOoBM
BaHky baHk Mae npaBo HapaxoByBaTi NnaTy y po3Mipi, Lo BCTaHOBNEHMI Tapudamu.

10.1.15. [Ins NOKpUTTS iHLWNX BUTPAT BaHky, ki BUHWKAM Npu npumMycoBoMy poskpuTTi Celdpa, baHk Mae
npaBo OTPWUMATK 3aQO0BOMEHHS CBOIX BMMOr B MOPsAKy, BCTaHOBNEHOMY 3aKOHOAABCTBOM Ta
yknageHumu 3 KnieHtom goroBopamu.

10.1.16. Akwo Knient cBoevacHo He 3abpas BknageHi y Cend LLIHHOCTI nicns 3akiH4eHHs CTPOKY opeHan
Celicpa i He NpogoOBXMB Liel CTPOK, KnieHT 3000B'A3aHMIn cnnaTtuTi Ha KopucTb baHky cymy BapToCTi
HeonnayeHux OpeHOOBaHWX AHIB (BUXOAAYM 3 PO3MIPY OPEHAHOI NnaTu, BU3Ha4eHOro 3asBo npo
HagaHHs! BaHKIBCbKOT NOCNYri) @ TakoX MeHH Y po3Mipi MOABIMHOI CyMU OPEHAHOI MnaTh, BUSHAYEHOT
3asBoto NMpo HapaHHs BaHKIBCbKOT NOCMyry, 3a KOXeH KaneHAapHUA AeHb NPOCTPOYEHHS, BKIKOYaKUN
AeHb noratwenHs. O6cnyroByBaHHs KrieHTa 3giNCHIOETLCA TiMbKM MiCIs MOBHOTO MOralleHHs OCTaHHIM
3aboprosaHocTi nepeq baHkom.

10.1.17. 3 meTo10 NpoacBXeHHs CTpoky opeHau Ceidba, KnieHT, He panilue Hix 3a 60 kaneHgapHUX AHis
[0 3aKkiH4eHHs1 cTpoky opeHan Ceiidba, Hagae Ao ycTaHoBu Banky 3asiBy npo HapaHHs BaHkiBCbKoi
nocnyrv (Mpo NPOAOBXEHHS CTPoKy opeHam Cedba) Ha ymoBax fitounx Tapudis BaHky.

10.1.18. Y pasi sigmoBn Knienta Big baHkiBcbkoi nocnyrw, wnsxom nogaHHs KrieHtom 3aseu npo
BiAMOBY Bif, OTPUMaHHS BaHKiBCbKOT Nocmyr A0 3akiHieHHs cTpoky opeHan Ceitdba, cnnayeHa KnieHtom
BapTiCTb nocnyr 3a opeHay Ceiicha baHkoM He NoBepTaeThLCS.

10.1.19. Y pasi 3aBgaHHs baHky Lwkoaw, 3aBLaHol, 30KpeMa, ane He BUKIIOYHO, BACTUBOCTAMM 304aHMX
Ha 30epiraHHs LliHHocTen, BHacnigok sikoi BaHk moHic 30uTku, KnieHT noBuHeH BiglwkogysaTi BaHky
3anoAisHi 36utku y noBHoMy 06cs3i.

10.1.20. ¥ signosigHocTi go c1. 971 LiusinsHoro kogekcy Ykpaiuu, baHk He Hece BignosiganbHOCTi 3a
BmicT Cendba, a Tinbku rapaHTye HaNEXHWA CTaH (cnpaeHicTb) Celidba, BiCYTHICTb MOXIMBOCTI BOCTYMNY
TpETiX 0Cib 40 HLOTO.

10.1.21. MpaeoHacTynHuk KnieHTa ([oBipeHi ocobu npaBoHacTynHuka KnieHTa)/cnagkoemui Knienta
(®0M) matoTb NpaBo 3BEPHYTUCH OO0 YCTaHOBM BaHKy 3 BMMOrol Mpo noBepHeHHs LliHHocTen 3
060B'3k0BUM HagaHHAM baHky:

- NATBEPIXKYIOUMX JOKYMEHTIB LLOAO NPABOHACTYMHMLTBA Ta NPELCTaBHULTBRA (ANs KPUANYHMX OCID);

- HOTapianbHO 3acBigyeHoi konii CBiKOLTBa NPO NPaBo Ha crafwuHy abo pilleHHs cyay, sike Habpano
3aKOHHOI cunK (4Ns cnagkoemLis);

- BOKYMEHT LU0 noceigyye ocoby Ta [OKYMEHT, L0 NiLTBEPAXYE NPUCBOEHHS PEECTPALLIiHOr0 HOMepa
06nikoBOi KapTKu MnaTHUKa NoAaTkiB (Ans cnagkoemuis/[JoBipeHux ocib);

- [oipeHa ocoba noBMHHA MaTh JOBIPEHICTD.

10.1.21.1. Axwo go baxky npaBoHacTynHukom/cnagkoemuamm Knienta noBepHyTo KnieHTChbki Kntodi Ta
BinCyTHs  3aboproBaHicTb  KnieHta nepes baHkom, npaBoHacTynHuKy/cnagkoemusm — KrieHTa
NOBEPTAETLCA CyMa 3acTaBHOI BapTOCTi KMiEHTCbKWX KMouiB, ¥ PO3MIpi, WO 3a3HadveHa y 3assi npo
HagaHHs BaHKiBCbKOi nocnyru.

Akwo KnieHTCbKi kntovi He Bynu NoBEpHYTI NpaBoHacTynHMKoM/cnapkoemuamm KnieHTta go barky, baHk
3pincHioe  npumycoBe  poskpuTTa  Ceiidba. Cyma  3acTaBHOi  BapToCTi  KnieHTCbkuMX — KntouiB
NpaBOHACTYMHUKaM/CNaaKOEMLAM Micns NpuMycoBoro po3kputTs baHkom Ceitcha He noeepTaeThbes.
Mpumycose poskputts Celicha NpPOBOAUTLCS 3a YMOBM OfHOYACHOI mpucyTHocTi [loBipeHoi ocobu
npaBoHacTynHuka Knienta/cix cnagkoemuis Knienta npu poskputti Ceiicpa.
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10.1.21.2. If the Valuables of the Customer were stored longer than the Safe Deposit Box lease period, which is
mentioned in the Banking Service Application, till the time of enforced opening of the Safe Deposit Box, the legal
successor of the Customer shall pay the amount of the cost of lease days not paid by the Customer in favor of
the Bank in accordance with the Tariffs of the Bank effective as at the date of formalization of the last Banking
Service Application.

10.1.22. If the Customer (Trustees, heirs, legal representative, etc.) within 8 (eight) calendar days after the expiry
of the Safe Deposit Box lease period do not claim the return of the Valuables that are in safe custody of the Bank
entity’s operational cash desk, the Bank shall have a right to prescribe the Valuables according to the acquisitive
prescription in line with the article 344 of the Civil Code of Ukraine.

10.1.21.2. Akwo LliHHocTi KnienTa 3bepiranucs gosiue cTpoky openam Cendpa, 3a3HaueHoro y 3assi npo
HaZaHHs baHKiBCbKOI MOCNyr, 4O MOMEHTY NPUMYCOBOro po3kpuTTa BaHkom Celidha, npaBoHACTYMHUK
KnieHTa/byab-xTo i3 cnagkoemui KnieHTa MOBWHEH cnnaTuTW Ha KopucTb BaHky Cymy BapToCTi He
onnaveHnx KnieHToM opeHgoBaHUX OHIB, 3rigHO 3 Tapudamu baHky, LWo Aisnu Ha gaTy 0opMIIEHHS
0CTaHHbOI 3asBy Npo HagaHHst baHKIBCLKOI nocnyry.

10.1.22. 'Y Bunagky, skwo KnieHt (JosipeHi ocobu, cnagkoemL, 3akOHHWA NpeaCcTaBHUK TOLLO) NPOTArOM
8 (BOCbMM) KaneH4apHMX POKIB Micns 3akiHYeHHs CTPOKy il opeHan Ceildha He npeq’sBNSOTL BUMOTY
LLOZ10 NOBEPHEHHs LliHHOCTEN, Wo 3HaxoaaTbCa Ha BignoigansHoMy 30epiraHHi y CxoBuLLi LiHHOCTEN
onepauiiHoi kacu yctaHoBu Bawky, LliHHOCTI MOXyTb 6yT Habytumm y BracHicTb baHkom 3a
HabyBanbHOK JABHICTIO, BIANOBIAHO A0 CT. 344 LiMBinbHOro kogekcy YkpaiHu.

10.2. LIST OF AGENTS, MATERIALS AND ITEMS PROHIBITED FOR STORAGE IN THE SAFE DEPOSIT
BOX

10.2.1. Weapons, ammunition, explosive materials, gunpowder, any fuel, as well as special equipment and
materials for production of it.

10.2.2. Chemical warfare agents.

10.2.3. Uranium, other materials that are fissionable and products made of them.

10.2.4. X-ray equipment, devices and equipment using radioactive isotopes and radioactive substances.

10.2.5. Experimental samples of scientific research and fundamental exploratory research to create weapons and
military equipment.

10.2.6. Poisons and drugs.

10.2.7. Ethyl alcohol and other flammable liquids.

10.2.8. Explosive substance waste.

10.2.9. Perishable food products, materials and substances.

10.2. MEPENIK PEYOBWH, MATEPIANIB, NPEAMETIB, IKI BABOPOHEHO 3BEPIFATU B CEA®I
10.2.1. 36pos, 6oenpunack, BUOYXOBi Pe4OBMHW, MOPOX, Oydb-ke NamMBO, a TakoX cCrewjianbHi
Martepianu i cneuiansHe obnagHaHHs Ans ix BUPOBHMLTBA.

10.2.2. Boi10Bi OTPYMHI pEYOBUHM.

10.2.3. YpaH, iHwWi MaTepianu, Wo NoainstoTbest i BUPOBY i3 HuX.

10.2.4. PeHTreHiBCbKe YCTaTKyBaHHs, MpunaguM M yCTaTKyBaHHS 3 BMKOPUCTAHHAM PagioakTMBHUX
PEYOBUH i i30TONIB, @ TAKOX CaMi PagioaKTUBHI PEYOBUHM.

10.2.5. EkcnepumeHTanbHi 3pasku HaykoBO-gOCHIgHUX PobIT, a TakoxX (hyHOAMEHTanbHi MOLLYKOBI
BOCNIMKEHHS ANs CTBOPEHHS 036POEHD i BICKOBOI TEXHIKM.

10.2.6. OTpyTM i HAPKOTMYHI PEYOBHHM.

10.2.7. CnMpT €TUNOBWI i iHLLI NErko3anMnCTi PignHM.

10.2.8. Bigxoam BByXx0BUX PEYOBMH.

10.2.9. MpoayKTW xapyyBaHHs, MaTepianu Ta PeYOBUHN, SKi LUBMAKO NCYIOTLCS;

10.2.10. Other substances that can cause harmful effects on humans and the environment. 10.2.10.  IHWi pe4oBMHW, SKi 3AaTHI CIPUYUHITH LKIANMBMIA BNAMB Ha OPraHiaM NIOAVNHM Ta HABKOMMLLHE
cepenoBuLLe.
10.3. PROCEDURE OF BIOMETRIC SCANNING 10.3.NOPANOK NPOBEAEHHA NPOLIEAYPU BIOMETPUYHOIO CKAHYBAHHA

10.3.1. In order to ensure safety of the contents of the Safe Deposit Boxes provided to the Customer for temporary
use, some entities of the Bank can carry out the procedure of biometric scanning of the Customer’s one right-
hand and one left-hand finger for Customer identification and assignment of specific Safe Deposit Box to the
Customer.

10.3.2. The procedure of biometric scanning of the Customer’s |eft-hand and right-hand finger shall be performed
as follows:

- The Customer together with the authorized employees of the Bank entity shall enter the room where
the procedure of biometric scanning of one left-hand finger and one right-hand finger of the Customer shall be
performed;

- The authorized employee of the Bank entity shall explain the procedure of biometric scanning of
left-hand/right-hand finger to the Customer;

- The authorized employee of the Bank entity shall perform the primary biometric scanning of left-
hand/right-hand finger of the Customer. If it is impossible to scan the Customer's fingers due to physical
characteristics, it is allowed to scan the Customer's face in a biometric access terminal that has such a technical
capability.

10.3.3. Upon fulfillment of the procedure of biometric scanning of the right-hand and left-hand fingers or face of
the Customer:

10.3.1. 3 meTol0 3abe3neyeHHs HafiiHOCTi oxopoHu BMicTy CelddiB, WO HapaloTbCH Y TMMYacoBe
kopucTyBaHHs KnieHTy, B ycTaHoBax BaHky moxe OyTu 3anpoBamkeHa npouegypa GiomeTpuyHoro
CKaHyBaHHs OAHOO ManblLs NpaBoi Ta O4HOrO Nanbus NiBoi pyku KnieHta ans oro igeHTudikauii Ta
3akpinneHHs 3a KnieHtom BusHayeHoro Cendpa.

10.3.2. Mpouenypa 6ioMeETPUYHOTO CKaHyBaHHs ManbLyiB MpaBoi Ta niBoi pyku KnieHta npoBoauThbCs
HaCTYMHUM YUHOM:

- KnieHT pasom 3 ynoBHOBaxeHUMU ocobamu ycTaHoBu BaHky npoxoguTb 4O MpuMilleHHs, fe byne
npoBegeHa npoueaypa ioMeTPUYHOTO CKaHyBaHHS! OAHOTO MasibLsg NPaBOI Ta OAHOIO NanbLs MIBOI PYKM
KnienTa;

- ynoBHoBaxeHa ocoba ycTaHoBW BaHky mnosicHioe KnieHTy nopsigok 3AiiCHEHHs npouesypu
BiOMETPUYHOrO CkaHyBaHHS ManbLyiB NpaBoi Ta NiBoi pyKu;

- yNoBHOBaeHa ocoba ycTaHoBK BaHKy BUKOHYE nepBUHHE BIOMETPUYHE CkaHyBaHHS NanbLiB Npagoi Ta
nisoi pyku KnieHta. Y pasi HEMOXNMBOCTI CKaHyBaHHs nanbliB pyk KrieHta y 38'd3Ky i3 (isnyHumu
0Cc06nMBOCTSIMM, JO3BONISETLCS CKaHyBaHHS 006nmyus KnieHTa B GiomeTprnyHoMy TepMiHani gocTyny, Wwo
Mage TaKy TEXHIYHY MOXIUBICTb.

10.3.3. Micns BUKOHaHHs npouenypu 6IOMETPUYHOTO CkaHyBaHHs! ManbLiB npaBoi Ta niBoi pyku abo
06nmnyys Kniexra:
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- access of the Customer to the Safe Deposit Box vault to work with the Safe Deposit Box, which is specified in
the Banking Service Application, shall be granted only with the use of biometric scanning of a finger of the right
hand or left hand or face of the Customer accompanied by a duly authorized officer of the Bank entity;

- upon completion of the work with the Valuables and closing of the Safe Deposit Box the Customer shall leave
the premise being accompanied by a duly authorized officer of the Bank entity only with the use of biometric
scanning of a finger of the right hand or left hand of a duly authorized officer of the Bank entity.

The exceptions are as follows: bio readers’ scanning failure and/or bio reader’s failure to scan the Customer’s
finger due to different reasons which are beyond the Parties’ control and in such cases the Customer’s access to
the Safe Deposit Box vault to work with the Safe Deposit Box specified in the Banking Service Application shall
be made in accordance with procedure of internal regulations of the Bank.

10.3.4. For the Trustee, the process of biometric scanning of one finger of the right and one finger of the left hand,
face - is similar.

- poctyn KnieHta go cxosuwa Ceindpi ans pobotu i3 Ceiichom, BU3HaYEeHUM 3asBOIO NPO HadaHHS
BaHkiBCbKOI nocnyry, 3MiNCHIOETHCS BUKMIOYHO 3 BUKOPUCTaHHAM BIOMETPUYHOIO CKaHyBaHHS nanbLs
npa.oi abo nieoi pyku abo 0bnuyys KnieHta B cynpoBoAi yNoBHOBaXeHOi 0cobu ycTaHoBM baHky;

- nicns 3aBepLUEHHS pob0TH 3 LIHHOCTAMM Ta 3akpuTTs Celndpy KnieHT 3BinbHsie NPUMILLEHHS B CYNpOBOA;
YNOBHOBaXeHOT 0c00M ycTaHoBM BaHKy BUKITIOYHO 3 BUKOPUCTAHHAM 6iOMETPUYHOTO CKaHyBaHHS nanbLs
npasoi abo NiBoi pyKk1 YNOBHOBaXEHOi 0cOBN ycTaHoBK baHky.

BuHatkom € Bunagku BigMoBu GiopigepiB y ckaHyBaHHi Ta/abo HEMOXMMBICTb CKaHYBaHHS ManbLiB
KnieHTa 6iopigepom 3 pisHMX NpuyuH, WO He 3anexaTthb Big Boni CTOpiH, — B TakOMy BUNAgKy LOCTYN
KnieHTa o cxoeuwa Cendis ans pobotu i3 Ceitdhom, Br3HaueHUM 3asiBOt0 NPO HagaHHs! baHKiBCbKOI
nocnyry, 3AINCHIETLCS B MOPSAKY, BU3HAYEHOMY BHYTPILLHIMI PErynaTMBHUMU JOKyMeHTamu baHky.
10.3.4. ns JosipeHoi ocobu npouec BiOMETPUYHOrO CKaHyBaHHSI OQHOrO ManblLs NPaBOi Ta OAHOIO
nanbLg NiBoi pyki1, 0611445 — aHaNorivHUI.

10.4. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

10.4.1. The Customer shall have the following rights:

10.4.1.1. Use the Safe Deposit Box under the terms stipulated in the Agreement, according to the internal
regulations of the relevant Bank’s entity and in compliance with the Rules.

10.4.1.2. Having signed the Agreement, the Application for Banking Service “Safe Deposit Box Lease” and having
received the Customer’s Keys, proper functionality of the Safe Deposit Box lock shall be checked, and in case of
lock defects the Safe Deposit Box shall be replaced. The Safe Deposit Box can be replaced during the term of
the Banking Service provision by submitting the relevant Application for the Safe Deposit Box replacement
according to the Bank Tariffs.

10.4.1.3. Prolong the Safe Deposit Box lease period on the terms set forth in the Rules.

10.4.1.4. Place and collect the Valuables from the Safe Deposit Box by himself/herself without the direct presence
of authorized officer of the Bank entity.

10.4.1.5. Request the Bank to provide with possibility to review video materials that fixed the Bank’s enforced
Safe Deposit Box opening without the physical presence of the Customer.

10.4. MPABA, OBOB’A3KU TA BIANOBIOANBHICTb CTOPIH

10.4.1. KnieHt Mae npaBo:

10.4.1.1. Kopuctysatuca Ceichom Ha ymoBax, nepeabayeHux [1oroBopom, BianoBigHO 4O NpaBun
BHYTPILUHBOrO PO3MOpsAKY BiANOBiAHOI ycTaHoBK BaHky Ta 3rigHo 3 Npasunamu.

10.4.1.2. MNicns nignucaxHs [Jorosopy, 3assu npo HagaHHa baHkiscbkoi nocnyr «OpeHga Ceidar Ta
OTpUMaHHs KnieHTCbKWX KMHOYIB, 3AINCHNTM NepeBipky cnpaBHOCTi 3amka Ceida ta 3amitntn Cend y
BMNaAKy HecrpaBHOCTI 3aMka. 3amiHa Celidha NpoTAroM CTPOKY HapaHHs! BaHKiBCbKOT nocmyru MoxnuBa
LNSIXOM 0G)OPMITEHHS! BiNOBIAHOT 3asiB1 NP0 3MiHY YMOB KOPUCTYBaHHS BaHKIBCLKOK MOCIYroto, 3rigHO
3 Tapudbamu baHky.

10.4.1.3. MpogosxuTn cTpok opeHam Celcha Ha ymoBax, BU3Ha4eHnx Mpasunamu.

10.4.1.4. 3gincHioBaT poamilieHHs abo BunyyeHHs LliHHocTen i3 Celdba camocTilHO, npaloBaTi 3
LliHHocTaMu y okpemiln kabiHi 6e3 6e3nocepeHbOI MPUCYTHOCTI YNOBHOBaXeHOT 0Cobu BaHky.

10.4.1.5. 3anpocutu Big BaHky HagaTM MOXMMBICTL Nepernsgy Bigeomartepianis, Lo 3adikcyBanu
npumycoBe po3kpuTTsi bankom Ceildpa 6e3 npucyTHoCTi KnieHTa.

10.4.2. The Customer shall be obliged to:

10.4.21.  Adhere to the Rules and provisions of the Agreement, and be liable for safe-keeping of the
Customer’s Keys.

10.4.2.2.  Pay the Banking Service “Safe Deposit Box Lease” for the whole term of lease and the Customer’s
Keys deposit in the amount specified in the Banking Service Application and the Tariffs, as well as penalties (if
any).

10.4.2.3. Neither transfer the Customer's Keys to the third parties (except for the Trustees), nor make

duplicate of the Customer's Keys.
10.4.24. In the event of loss of the Customer’s Keys or one of them, and in order to ensure preservation of
Safe Deposit Box content, it shall be communicated immediately to the Bank’s entity by submitting an application

in writing.

10.4.2.5. Refund the Bank’s losses related to the Safe Deposit Box enforced, if any.

10.4.2.6. When visiting the Bank’s entity, the Customer and his/her Trustees shall confirm their right to use
the Safe Deposit Box

104.2.7. Refrain from using the Safe Deposit Box for storing prohibited items, the list of which is determined

in the cl. 6.2 hereof.

10.4.2. KnieHT 3060B’A3aHuiA:

10.4.2.1. JoTpumysatuce Bumor lNpasun i Bumor [JoroBopy, HECTU BiANOBIZANbLHICT 3@ CXOPOHHICTb
KnieHTCbkuX KntouiB.

10.4.2.2. Onnatutn bankisceky nocnyry «Openpa Celidoa» 3a BeCb CTPOK OPEHAM | BHECTW 3aCTaBHy
BapTiCTb Kni€HTCbKMX KMioYiB Yy CyMi, L0 3a3HaveHa y 3asBi npo HagaHHs BaHkiBcbkoi nocnyru Ta
Tapudax, a TakoxX LTpadHi CaHKLii (3a HasBHOCTI).

10.4.2.3. He nepegasatn CTOpoHHIM ocobam (kpim [osipeHux ocib) KnieHTCbKi Kntovi, He BUrOTOBMATY
Ayonikatn KnieHTCbKMX KrtouiB.

10.4.2.4. Y pa3i BTpatn KnieHTCbkux Kntovis abo ogHOro 3 HuX, KIrieHT 3 METOK CXOPOHHOCTI BMICTY
Celipa, HeraiHo NOBIZOMMTM NPO Lie ycTaHoBY BaHKy LUNSAXOM HafjaHHsS MUCbMOBOT 3asiBU.

10.4.2.5. KomneHcyBaTu, 3a HeobxigHOCTi, 36uTkK BaHky, NoB'si3aHi 3 npuMycoBuM poskpuTTam Ceiida.
10.4.2.6. IMig yac BigBigyBaHHs ycTaHosu banky KnieHT Ta iioro [JoBipeHi 0cobu NOBMHHI NiATBEpANTY
CBOE NMpaBo Ha KopuCTyBaHHs Cendom.

10.4.2.7. He BukopuctoByBatn Ceidh ans 30epexeHHs npegMeTi, WO 3ab0pOHeHi ans 36epiraHHs,
nepenik skux BusHayeHui n. 10.2. Mpasun.

10.4.2.8. Tlicna 3akiHyeHHs cTpoky opeHau Ceidpa abo npu JOCTPOKOBOMY MPUMMHEHHI HaAaHHS
Bankiscbkoi nocnyrn «Openga Ceitdpay KnieHT noBuHeH 3BinbHUTM Celdp, 0cOBUCTO B MPUCYTHOCTI
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10.4.2.8. After expiry of the Safe Deposit Box lease term or in case of premature termination of provision of the
Banking Service “Safe Deposit Box”, the Customer shall empty the Safe Deposit Box, make sure that there are
no Valuables in the vault tray/the Safe Deposit Box personally and in presence of the authorized officer of the
Bank entity, and return the Customer’s Keys to the operational cash desk of the relevant Bank entity.

10.4.2.9. Mandatory uses the vault tray which the Safe Deposit Box is equipped with.

To pay for the Banking Service (Safe Deposit Box lease) for the entire lease term and Safe Deposit Box key
deposit value in amount specified in Banking Service Application, as well as penalties (if any).

10.4.2.10. Examine and work with the Valuables (even during a short-time) only in the separate cabin.
10.4.2.11. Unconditionally refrain from video recording and photographing of the Safe Deposit Box, the separate
cabin, and other repository premises.

YNOBHOBaXeHOi 0cobu baHKy BneBHUTUCH Y TOMY, Lo LliHHocTi B neHani/Ceiichi BigCyTHi, Ta NOBEPHYTM
KnieHTcbki knioyi 6e3nocepeHb0 A0 onepaLiHoi Kack BignoBigHOT ycTaHoBW baHky.

10.4.2.9. O60B'13K0BO BUKOPUCTOBYBATY neHan, skum obnagHaHo Cend.

10.4.2.10. 3pincHioBatn ornsig LliHHocTed, poboTy 3 LliHHOCTAMM (HaBiTb KOPOTKOYACHY) BUKIIOYHO B
OKpeMil kabiHi.

10.4.2.11. KaTeropnyHo yTpumyBaTmuch Bif Bigeo-, otosnomku cxosua ans Ceiichis, okpemoi kabiHn,
iHLIMX NpUMILLEHb feno3uTapito.

10.4.3. The Bank shall have the following obligations:

10.4.3.1. Grant the Customer/Trustee access to the Safe Deposit Box and the Customer’s Keys for a lease period
on the basis of the signed Agreement/ Application for Banking Service “Safe Deposit Box Lease”, documents
evidencing actual lease fee payment for the lease period and payment of the funds equaling the amount of the
Customer’s Keys deposit.

10.4.3.2. Provide the Customer with a possibility of placing Valuables in the Safe Deposit Box without control of the third
parties in a separate cabin in the Bank entity.

10.4.3.3. Grant the Customer/Trustee access to the Safe Deposit Box in compliance with the Rules. To prevent access to
the Safe Deposit Box by the third parties not specified in the Agreement/Banking Service Application, the
Customer’s power of attorney and the Rules.

10.4.3.4. Ensure reliable security of the Bank’s entity premises, vault for Safe Deposit Boxes and also security for
the Customer/Trustee during their stay at the Bank’s entity and Safe Deposit Box usage

10.4.3.5. Upon expiration of the Safe Deposit Box lease period and as soon as the Customer returns the
Customer’s Keys, respective Bank’s entity shall return the funds equaling the amount of the Customer’s Keys to
the Safe Deposit Box to the Customer following the procedure specified in the Banking Service Application, except
for the cases stipulated in the Rules.

10.4.3.6. Provide, upon Customer’s request, video- and/or photo and/or audio- materials that recorded the Bank’s
forced Safe Deposit Box opening without the physical presence of the Customer, provided that the period of their
custody established by the Legislation did not expire.

10.4.3. BaHk 3060B’sA3aHWIA:

10.4.3.1. Ha nigctasi npumipHuka nignucanoro [Jorosopy/3asisn npo HapaHHs BaHkiBCbkoi nmocryru
«OpeHpa Cendayr, nigTBEPAXYIOYMX JOKYMEHTIB NPO BHECEHHS OPEHAHOI NNaTh 3a BECb CTPOK OPEHaN
BHECEHHS KOLITIB y po3Mipi 3acTaBHOI BapTocTi KnieHTCbkux Kntovis, Hagath KnieHTy/[osipeHiit ocobi
poctyn o Ceitdba Ta KnieHTCBKi kntovi Ha CTPOK OpeHau.

10.4.3.2. 3abesneunty KnieHTy MOXnmMBICTb poamilLieHHst LiiHHocTen B Celidhi 663 koHTpOnHo 3 Boky TpeTix ocib y
OKpeMilt kabiHi B ycTaHoBi BaHky.

10.4.3.3. 3abesneuntn Knieny/[dosipeniit ocobi goctyn go Cendba y BignosigHocTi 3 Mpasunamu. He
ponyckatn go Ceiicpa ocib, siki He nepepbayeHi loroopom/3asBot Npo HagaHHs baHkiBCbKOI nocnyru,
posipeHocTamu KnieHta ta lNpasunamu.

10.4.3.4. 3abe3neunTy HagiitHy OXOPOHY NPUMILLEHHS ycTaHoBK BaHky, cxosuwa ans Ceindis, a Takox
Besneky KnienTy/[osipeHii ocobi nig Yac nepebyBanHs ix B ycTaHoBi baHky Ta kopuctyBaHHs Ceicphom.
10.4.3.5. TMicnsa 3akiHueHHs cTpoky opeHan Ceitdba Ta npu noBepHeHHi KnieHtom KnieHTChbKMX Kriouis
BignoBigHa ycraHosa baHky noBeptae KnieHTy kowTy y po3mipi 3acTaBHOi BapTOCTi KNIEHTCHKNX KITioviB
Big Ceilcba B nopsaky, Bu3HaueHoMmy B 3asBi Npo HagaHHs BaHkiBCbkOi nmocnyru, KpiM BuNapkis,
BM3HaueHNx [NpaBunamu.

10.4.3.6. Ha sanut KnieHTa HagaTw MOXMMBICTb nepernsgy Bsigeomartepianis, WO 3adikcysanu
npumycoBe po3kputta Ceipa 6e3 npucytHocTi KnieHta, 3a ymoBW, WO CTPOK iX 3BepiraHHs,
BCTaHOBNEHWUN 3aKOHO4ABCTBOM, HE CMMHYB.

10.4.4. The Bank shall have the right to:

10.4.41. Perform forced opening of the Safe Deposit Box, leased out to the Customer, in the following cases:
- In case specified in Clause 10.1.13. hereof;

- Upon the Customer’s application in the event of the Customer’s Keys loss;

- In case of need to save the Valuables stored by the Customer in the Safe Deposit Box in the event
of circumstances that might lead to their physical damage, including circumstances of Force Majeure.

- In execution of relevant valid court decisions with regard to the Valuables that the Customer stores
in the Safe Deposit Box;

- If the Customer breaches the requirements set forth by the Rules and the Agreement and there is a
threat of inflicting financial damages to the Bank as a result of the aforesaid breaches;

- In case of early termination of provision of the Banking Service “Safe Deposit Box Lease” unilaterally
at the Bank's initiative;

- On the grounds of the other terms and conditions of the Agreement and/or the Legislation.

10.4.4. BaHk mae npaBo:

10.4.4.1. 3pincHntn npumycose po3kputTa Celtdpa, nepefaHoro B KOPUCTYBaHHS KrieHTY, B HACTYMHUX
BMNagKax:

- y BUNagKy, BusHayeHomy n. 10.1.13. Mpasun;

- 3a 3asB0ot0 KnieHTa y pasi BTpatn KnieHTCbKUX KITtouiB;

- 3a HeobxigHocTi nopsTyHKy LliHHOCTen, wo 3bepiratoTbest Knientom B Celdi, y pasi BUHWUKHEHHS
00CTaBuH, WO MOXYTb NPUBECTM 0 (i3NYHOrO iX NCYBaHHS, Y TOMY YMCAi Y pa3i BUHUKHEHHS! 0DCTaBMH
HenepebopHoI cunu;

- Ha BWKOHaHHA BIAMOBIJHOTO PpileHHs cydy, Wo Habpano 3akoHHoi cunu, wopo LliHHocTen, siki
36epiratotbest Knientom B Ceiidoi;

- nopyweHHs Knientom sumor Mpasun Ta [Joroeopy, SKLO iCHye 3arpo3a 3aBaaHHs baHky MaTepianbHux
30UTKiB BHACMigOK TaKMX MOPYLLEHb;

-y pasi JOCTPOKOBOro posipeaHHs [loroBopy Ta/abo LOCTPOKOBOTO NPUMNMHEHHS HafaHHS BaHKiBCbKOT
nocnyri B 04HOCTOPOHHBLOMY MOPAAKY 3 iHiliaTnemn BaHky;
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10.4.4.2. In case of debt for the Safe Deposit Box lease services, the Banking Service shall not be provided
until such debt is repaid.

10.4.4.3. Accrue and collect penalties from the Customer in amount and according to the procedure specified
in the Rules.
104.44.  Cancel the Agreement before maturity and/or refuse to provide the Banking Service “Deposit Safe

Box Lease” to the Customer in case of the Customer’s violation of the Agreement, the Rules and/or the Legislation.

- Ha nigcTasi iHwwux ymos [Jorosopy Ta/abo 3rigHo 3akoHoLaBcTaa.

10.4.4.2. Y pasi HasBHOCTI 3aboprosaHocTi 3a opeHay Celicba — He HagaBaTh baHkiBCbKy nocnyry fo
MOBHOrO MoraLleHHs Takoi 3a60proBaHoOCTi.

10.4.4.3. Hapaxysatu Ta cTarHyTv 3 KnieHTa WTpadHi caHKuii y po3mipi Ta B NOpSAKY, WO BU3HAYEHI
MpaBunamu.

10.4.4.4. [loctpokoBo posipeatn [orosip Ta/6o BigmoBWUTW KnieHTy B HapaHHi BaHKiBCbKOI nocnyru
«Opexga Ceicpax npu nopyLuenHi Knientom ymos [lorosopy, umx MNpasun Ta/abo 3akoHogascTaa.

XI. BANKING SERVICE “OVERDRAFT”

XI. BAHKIBCbKA NOCIYrA «OBEPAPA®T»

Terms and definitions
Customer - for the purposes of Section Xl of the Rules, the Customer is a private entrepreneur who has entered
into an Agreement with the Bank.

TepMiHu Ta noHATTA:
KnieHT — ans uinei poaginy X1 Mpasun, nig KnieHTom posymieTbest dhisnyHa ocoba-nignpuemelp, Lo
yknana 3 bankom [lorosip.

11.1 GENERAL TERMS AND PROCEDURE FOR RENDERING BANKING SERVICE “OVERDRAFT”

11.1.1. If the Parties have signed the Application for Banking Service “Overdraft’, the Bank shall render the
Banking service “Overdraft” and the Customer shall accept the respective Banking service and undertake to duly
perform the obligations set out in the Agreement, Rules, Application for such Banking Service, including to pay
for Bank’s services timely and in full. Terms and conditions of “Overdraft” banking service rendering, including but
not limited, amount of the Overdraft Limit, Effective Date of the Overdraft Limit, size of the interest rate for using
Overdraft, list and size of commissions of the bank, etc. are defined in the Application for Banking Service.

11.1. 3AFATNbHI YMOBM TA NOPAAOK HALLAHHSA BAHKIBCbKOI NOCNYrU «OBEPAPA®T»
11.1.1. Y pa3i nignucanHs CtopoHamu 3asBu npo HagaHHs baHkicbkoi nocnyrn «Osepapadt» baHk
Hagae Knienty Bankiscbky nocnyry «OBepapadT», a KnieHT npuiimae BignoigHy baHkiBCbKY nocnyry Ta
3000B'A13YETbCS HANEXHUM YMHOM BUKOHYBATK 3060B’s13aHHS, WO BCTaHOBNeEHI B lorosopi, Mpasunax,
3asBi BigHOCHO Takoi baHKiIBCbKOI nocnyri, B TOMY YKCTi CBOEYACHO Ta B MOBHOMY 06CA3i 34inCHIOBATH
onnarty nocnyr bauky. YmoBu HapaHHs bBaHkiscbkoi mocnyrn «OsepgpaddT», B TOMy uuchi, ane
HeBuknioyHo poamip Jlimity Oepgpadty, [data HabpanHs umuHocTi Jlimitom Osepgpadty, [ata
NPUNUHEHHs YuHHOCTi JlimiTom OBepapadTy, po3mip NPOLEHTHOT CTaBku 3a kopucTyaHHs OBepaadTom,
neperik Ta po3mip KOMICiiH1X BUHaropog baHky, ToLLo, BU3Ha4atoTbes B 3asiBi PO HafaHHS BaHKiBCbKOI
nocnyru.

11.1.2. Overdraft Limit. The Overdraft Limit is set on the Overdraft Limit Effective date and is further set/amended
by the Bank starting from the fourth month inclusive following the month of the Overdraft Limit Effective date, in
particular, on the 12t day of each month (if this day is not a Business Day, then on the following Business Day)
over the period of “Overdraft” Banking Day rendering on the conditions and according to the procedure stipulated
by the Banking Service Application, Rules, and the Agreement.

Sending an SMS message to the Customer’s mobile telephone number specified in the Application for Banking
Service, the Bank notifies the Customer of: (i) Effective Date of the Overdraft Limit and the amount of the Overdraft
Limit for the First period, (ii) setting/change of the Overdraft Limit for a monthly/ new monthly period; (iii) automatic
extension (prolongation) of the Overdraft Limit validity period subject to such extension (prolongtation) of the
Overdraft Limit validity period by the Bank. SMS notification on setting/change of the Overdraft Limit amount for
the monthly/new monthly period shall be sent by the Bank within the period from 01 to 07 Business Day of each
month where the Overdraft Limit is set. Setting/change of the Overdraft Limit amount is made without any
additional deeds executed by the Parties and/or provision of any additional documents. The Customer shall be
deemed notified of the Effective Date of the Overdraft Limit, the Overdraft Limit amount etc from the time when
the Bank sends a text message (SMS) to the respective mobile telephone number of the Customer. The Bank
shall bear no responsibility for non-receipt of the notification by the Customer due to actions of any third partis or
for any other reasons not associated with the Bank.

11.1.2. Nimit OBepapady. Nlimit OBepapadty BcTaHoBMOETLCA Y [laTy HabpaHHs YuHHOCTI JliMiTom
OBepapachTy Ta B NoganbLLOMy BCTAHOBIOETHCA/3MIHIOETLCA BaHKOM NOYMHaKUM 3 YETBEPTOTO MicALS
BKIKOYHO, LLO cnigye 3a MicaueM, Ha skui npunagae [ata HabpanHs YnHHocTi Jlimitom OBepapadry, a
came 12-ro0 yucna KOXHOro Micaus (sKWo Lel AeHb He € PoBouum [HeM, TO 3 HACTYMHOTO 3a HUM
PoBoyoro aHs) npoTarom CTpoky HagaHHs baxkiscbkoi nocnyrv «OBepapadT» Ha yMoBaXx Ta B NOPSAKY,
nepenbaveHomy 3asBoio Npo HagaHHs baHkiBCbkux nocnyr, Mpasunamu, [Jorosopom.

LLnsxom HanpaBneHHs KnieHTy SMS-noBigomneHHs Ha HoMep MOBiNbHOTO TenedoHy, 3a3HaYeHoro
Knientom B 3assi npo HagaHHs BaHkiBcbkoi nocnyru, baxk nosigomnse Kniexnta npo: (i) Qaty HabpaHHs
umnHocti  Jlimitom  Osepgpadpty Ta posmip [limity Osepgpadpty Ha [lepwmin  nepiog, (i)
BCTAHOBMNEHHSA/3MiHY poamipy [limiy OBepapadTy Ha MICAYHWUAHOBUIA MicsuHMIA  nepiog;  (iii)
aBTOMaTMYHe NpOAOBXeHHs (mponoHradio) ctpoky Aii Jlimity OBepgpadTy, 3a yMOBM TaKoro
npogoBxeHHs (nponoHrauii) BaHkom cTpoky gii Jlimity Osepapacdty. SMS-nosigomnenHs npo
BCTaHOBNEHHS/3MiHy poamipy JlimiTy OBepapadTy Ha MICSYHWIA/HOBMI MiCAYHWIA Nepiog HanpaBnSETLCS
Bankom B nepiog 3 3 01 no 07 Pobounit AeHb KOXHOMO MicsLsl, B SIKOMY BCTAHOBMIOETLCA JliMiT
OsepgpadTy. BcTtaHoBneHHs/amiHa po3amipy Jlimity OepapadTy BinbyBaeTbcsi 6€3 BYMHEHHS
CropoHamu 6yab-skux 0OAATKOBMX NpaBOYMHIB Ta/abo HagaHHs Oyab-skux 0OAATKOBUX AOKYMEHTIB.
KnieHT BBaXaeTbcs nosigomneHnm npo [aty HabpaHHs umHHocTi Jlimitom Oepapadty, poamip JlimiTy
OBepapadTy TOWO 3 MOMEHTY HanpaBneHHs baHkoM TEKCTOBOro nosigomneHHst (SMS) Ha BignoBigHWi
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Homep MobinbHoro TenedoHa KnieHta. baHk He Hece BiONOBIAANbHOCTI 3a HEOTPUMAHHS KnieHTOM
nOBIZOMIEHHs Yepes Aii TpeTix ocib, abo 3 byab-AKUX iHLINX NPUYMH, HE NOB'A3aHMX 3 BaHKOM.

11.1.3. Repayment of exposure under the Banking Service “Overdraft”. The Overdraft exposure is repaid at
the expense of funds received to the Current account of the Customer for Overdraft on the day of their crediting
to the Current Account for Overdraft. In case of no/lack of funds in the Customer’s Current Account for Overdraft,
the Bank is entitled but not obliged to debit other Current Accounts of the Customer with the Bank according to
the procedure and in the way stipulated by the Rules.

If current exposure of the Customer under the Overdraft exceeds the Overdraft Limit amount for the new monthly
period communicated by the Bank to the Customer, the Customer shall be obliged to repay/reduce the exposure
in the way that the Customer’s exposure to the Bank as at the 12 day of such month (if such day is not a Business
Day, on the following Business Day) does not exceed the new amount of the Overdraft Limit. If as at 12 day of
the month (if such day is not a Business Day, on the following Business Day), the exposure exceeds the Overdraft
Limit amount for the new monthly period communicated to the Customer by the Bank, the Overdraft Limit is
cancelled, the Customer shall immediately make full early repayment of the exposure under the Overdraft and the
Banking service in the form of Overdraft is no longer provided to the Customer by the Bank.

The amount of each Tranche received within the Overdraft Limit is subject to repayment by the Customer on
Tranche Repayment Date specified in the Application for Banking Service. If on the Tranche Repayment Date the
Customer did not return/repay the respective Tranche, on the day following the Tranche Repayment Date the
Overdraft Limit shall be cancelled, the Customer should immediately repay the Overdraft Limit in full/prematurely,
and the Banking service in the form of Overdraft is no longer provided to the Customer by the Bank.

In case of funds seizure in the Current Account for Overdraft and/or receipt of the payment instruction for forced
debiting (enforcement) of funds from the Current Account for Overdraft, the Bank stops issuing new Tranches
within the Overdraft Limit. In this case, the Bank transfers the existing Overdraft exposure of the Customer from
the Current Account for Overdraft to the respective credit exposure account, and the Customer should repay the
respective exposure within 30 days from the date of funds seizure in the Current Account for Overdraft and/or the
date of receipt of the payment instruction for forced debiting (enforcement) of funds from the Current Account for
Overdraft through transferring funds to the respective account of the Bank specified by the Bank in the respective
notification to the Customer. If the Customer fails to repay the Overdraft exposure within the time specified above,
the Overdraft Limit shall be cancelled and the Banking service in the form of Overdraft is no longer provided to
the Customer by the Bank.

11.1.3. MNoraweHHsa 3ab6oprosaHocTi 3a baHkiBcbKo nocnyroto «OBepapacdT». 3aboproBaHicTs 3a
OBepapadToM MoraliaeTbCs 3a paxyHOK KOLUTIB, WO HamiAwnmM Ha MoTouHui paxyHok Knienta ans
OepopadTy, B fAeHb ix 3apaxyBaHHa Ha [loTouHuin paxyHok ans Osepgpadty. Y pasi
BiACYTHOCTI/HEAOCTATHOCTI KOLWTIB Ha MoTouHOMy paxyHky Knienta ans OBepapaddTy Ans NOraleHHs
3aboproeaHocti Knienta 3a Osepgpadtom, baHk mae npaeo, ane He 3000B'Si3aHWUN, 3MINCHUTM
pebetyBaHHa iHWMX [loTouHux paxyHkiB KnieHta B baHky y nopsgky Ta cnoci6, nepeabadenui
MpaBunamu.

B pasi skwo notouHa 3aboproBaHicTb KnieHta 3a OBepapadtom nepesuulyBatume posmip Jlimity
OBepapadTy Ha HOBMIA MicsiuHMIA mepiog, nosigomneHuin Knienty baHkom, KnieHT 3060B’'s13aHuit
3AINCHUTI MOraLLeHHs/3MeHLLIEHHS 3a60proBaHOCTI TakuM YMHOM, Lo 3aboproBaHicTb KnieHta nepen
Bankom cTaHoM Ha 12 4ncno Takoro Micsus (SKWO Ler AeHb He € PoBounm gHeM, TO HaCTYMHUI 3a HUM
Pobounit feHb) He nepesuLLyBana HoBui poamip JTimiTy OBepapadty. B pasi skwio craHom Ha 12 yncno
Micaus (sKWo Led aeHb He € Pobounm aHeM, TO HacTynHWA 3a HUM Pobounin geHb) 3aboproBaHicTb
KnieHTa 3a Oeepapadhtom nepesulyBaTme po3mip Jlimity OBepapadty Ha HOBWIA MiCSIUHMIA Nepioa,
nosigomnenun Knienty BaHkom, Jlimit OBepapadty aHyntoeTbes, KnieHT Mae HerainHo 3aiNcCHUTI NoBHe
[OCTPOKOBe MoralueHHst 3aboproBaHocTi 3a OBepapadpTom y noBHOMY 00Cs3i Ta noaanblue HafgaHHs
Knienty BaHkom baHkiBcbkoi nocnyri y Burnsagi OsepapadT He 3AINCHIOETLCS.

Cyma koxHoro TpaHLy, oTpumaHoro B Mexax Jlimity OsepapadTy, nignsrae noBepHeHHIO KrieHTom B
[aty noBepHeHHs TpaHLly, WO BM3HaYeHa y 3asBi Npo HagaHHs baHkiBcbkoi nocnyri. B pasi skwo
ctaHoMm Ha [laTy noBepHeHHst TpaHwy, KnieHT He 3MiCHUB MOBEPHEHHS/MOralleHHs BiAMnoBiAHOMO
TpaHLuy, 3 HacTynHOro AHS, Lo cnigye 3a [latolo noBepHeHHs TpaHLwy, Jlimit OBepapadTy aHynoeTbCs,
KnieHT Mae HeraHO 3QiMICHUTM MOBHE NOraLIEHHS/OOCTPOKOBE NOraleHHs 3aboproBaHOCTi 3a
OsepgpadTom y noBHomy obcsisi Ta noganblue HapauHa baHkom BaHkiBCbkoi mocnyri y BUrMAg
OepapadhT He 34iNCHIOETLCA.

Y BUNagKy apewTy KowTiB Ha lMoTo4yHoMy paxyHky Ans OBepapadTy Ta/abo HagXOMKEHHS MNaTiKHOI
iHCTPYKLUii Ha NPUMYCOBE (CMUCAHHS) CTArHEHHS KOLITIB 3 MoTouHOro paxyHky ans OsepapadiTy, HagaHHs
Bankom HoBux TpaHwis B mexax Jlimity OepgpadTy npunuHsetbcs. B Takomy Bunagky bawk
nepeHocuTh icHytody 3aboproBaHicTb KnieHTa 3a Oepapaditom 3 [MoTouHoro paxyHky ans Osepapadty
Ha BiBNOBIAHWA paxyHOK 06niky KpeawTHoi 3aboproBaHocTi, a KnieHT Mae 3AiiCHUTW noralleHHs
BignoBigHoi 3aboproBaHocTi npoTaroMm 30 AHIB 3 AaTW apewTy KOwWTiB Ha oTOYHOMY paxyHKy Ans
OsepgpadTy Ta/abo faTv HaOXOMKEHHS NNAaTiXHOI IHCTPYKLii Ha NpUMyCOBe (CMMCaHHS) CTATHEHHS
kowwTiB 3 MoTo4yHOrO paxyHKy ans OBepapadTy LWASXOM NepepaxyBaHHs KOLUTIB Ha BignOBiAHWA paxyHOK
baHky, 3asHaueHuin Bankom y BignosigHOMY nosifoMneHHi Knienty. B pasi HenoraweHnHs KrieHTom
3aboproBaHocTi 3a OBepapacdhTom Yy 3a3HauyeHwin Buwwe cTpok, Jlimit OBepapadTy aHymeTbes,
noganblue HagaHHa baHkoM BaHkiBcbkoi nocnyru y surnsai Osepapadt He 3AIMCHIOETLCS.

11.1.4. Expiry date of the Overdraft Limit. The period of the Overdraft Limit can be automatically extended
(prolonged) unless at least 1 Business Day before the Overdraft Limit expiry date, the Customer contacts the
Bank with an Application on refusal from “Overdraft” banking service. In such case, the Overdraft Limit Expiry
Date shall be the date one calendar year after the previous Overdraft Limit Expiry Date (inclusive). Usage of the
Overdraft Limit after the deferral of the Overdraft Limit expiry date (Overdraft Limit extension date) is made on the
same conditions as specified in the Application for “Overdraft” banking service. The number of deferrals of the

11.1.4. [ata npunuHeHHs uuHHOCTi Jlimitom OBepgpadpty. CTpok KopucTyBaHHs JliMiToM
OBepapadTy Moxe 6yT aBTOMATUYHO MPOZOBKEHWA (MPONOHTOBaHWIA) B pasi, SKWO KrieHT He MeHL
Hix 3a 1 Poboumin geHb fo [latu npunuHerHs umHHocTi Jlimitom OBepapadiTy He 3BepHeTbCs A0 baHky
i3 3asBoto Npo BigmoBy Bif baHkiBckkoi nocnyr «OBepapadhT». B Takomy Bunagky HacTynHowo [latoro
NPUNUHEHHs YuHHOCTI JTimiTom OBepapadTy BBaXaTUMETbCS AaTa, LU0 HacTynae 3i CNMBOM OOHOMO
KaneH4apHoro poky 3 nonepegHboi [atu npunuHeHHs yuHHocTi Jlimitom OsepapadiTy (BKMHOYHO).
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Overdraft Limit Expiry Date (extensions of Overdraft Limit period) is unlimited. Extension (prolongation) of
Overdraft Limit usage does not require any additional deeds to be executed by the Parties and/or provision of any
additional documents.

Notwithstanding with the above, setting of the Overdraft Limit/Overdraft issue can be terminated if the
circumstances provided for in the Application, Agreement and Rules occur.

KopuctysaHHs Jlimitom OBepgpadpty nicns nepeHeceHHs [at NpunuUHEHHs uuHHOCTI  JlimiTy
Osepapadty (nponoHradii cTpoky kopucTtyaHHs flimitom Osepapadty) BiabyBaeTbcs Ha TUX CaMuxX
YMOBAX, L0 3a3HayeHi B 3asBi npo HagaHHs baHkiscbkoi nocnyrn «OBepapadt. KinbkicTe nepeHeceHb
Hatn npunuHeHHst umHHocTi Jlimiy OBepapadTy (MpOnoHrauiin CTpoKy KOpuCTyBaHHst JliMiTOM
OBepapadiTy) HeoOmexeHa. lMpomoBxXeHHs (MponoHrauis) kopuctyBaHHs Jlimitom OBepapadty He
notpebye yknageHHs CTopoHamu Oyab-iKMX AOAATKOBMX NpaBOYMHIB Ta/abo HapaHHs Oyab-skux
[OAATKOBUX AOKYMEHTIB.

HesBaxatouu Ha 3a3HayeHe BuLLe, BCTaHOBNeHHs bankom Jlivity OBepapadty/HagaHHs Osepapadty
Moxe OyTu nmpunuHeHo Ao [aT NpunuHeHHs YnHHocTi Jlimitom OBepapadiTy y BMNAZKy HaCTaHHs
obcTaswH, nepebayerix B 3assi, [lorosopi, MpaBunax.

11.1.5. Fee for “Overdraft” Banking Service provision. The fee in the form of interest is paid in the currency of
the “Overdraft’ Banking Service with respect to which it is charged. Interest for Overdraft usage is accrued each
day during each calendar month (hereinafter, the Month of Accrual)on a maximum amount of the debit balance in
the Customer’s Current account for Overdraft with the Bank over the Operating time of such day based on 366
days in a leap year, 365 days in any other than a leap year. On the days that are not Business days (nonworking
days, days-off and holidays), interest is accrued on a maximum amount of the debit balance in the the Customer’s
Current account for Overdraft with the Bank over the Operating time of last Business day preceding to such non-
Business day.

Interest is payable by the Customer to the Bank on the fifth day of the month (hereinafter, the Date of Interest
Payment) following the Month of Accrual through debiting of the Customer’s Current Account for Overdraft with
the Bank, as well as at the expense of the unutilized Overdraft Limit. In the event that the Effective Date of the
Overdraft Limit occurs earlier than the Date of Interest Payment, the accrued interest for the use of the Overdraft
shall be paid by the Bank's Customer on such Effective Date of the Overdraft Limit. If the Customer stops the
receipt of the Overdraft in the manner prescribed by the Rules, before the Expiry date of the Overdraft Limit, and
the corresponding date of termination of the Overdraft comes before the date of Interest payment, the accrued
Interest for the use of the Overdraft shall be paid by the Customer to the Bank on such date of termination of the
Overdraft.

The interest shall be paid by the Customer to the Bank before the Overdraft Limit Expiry Date as stipulated by the
Rules, Agreement. If the Customer breaches any payment (monetary) obligations under the Agreement (including
terms/time of Overdraft repayment), the payment in the form of interest for banking service usage will continue to
be accrued and payable in the amount defined in the Application for Banking Service. Upon the Overdraft Limit
Expiry Date, interest for the use of Overdraft, which was not repaid on time, remains / is applied in the amount
provided for in the Banking Service Application.

Commission payable by the Customer to the Bank for Overdraft provision is paid in UAH. Accrued commissions
payable for Overdraft provision shall be paid through debiting by the Bank of the Customer’s Current account for
Overdraft with the Bank as well as at the expense of the unutilized Overdraft Limit.

In case of no/lack of funds in the Customer’'s Current account for Overdraft to repay Customer's Overdraft
exposure, interest for Overdraft usage and/or commissions payable with respect to Overdraft issue and/or
lack/insufficiency of the unutilized Overdraft Limit for repayment of exposure to the Bank, the Bank is entitled to
debit other Current Accounts of the Customer with the Bank according to the procedure and in the way stipulated
by the Section XII of the Rules.

11.1.5. Mnata 3a HapgaHHA BaHkiBcbkoi mocnyrn «OBepapadt». [nata y BUrnsAi NpoUeHTiB
3aincHioeTbcs B BantoTi bankiscbkoi nocnyrn «OsepapadT» BiGHOCHO SKOi BOHW PO3PaxXOBYHOTHCA.
MpoueHTn 3a kopuctyBaHHs OBepapachToM HapaxOBYKTbCA KOXHOTO AHS MPOTATOM  KOXHOTO
KaneHgapHoro Micaus (aani — MicsLb HapaxyBaHHS) Ha MakcumanbHy(uin) npotarom OnepauinHoro yacy
Takoro fHA cymy (po3mip) aebetoBoro 3anuiuky 3a [loTouHum paxyHkom KrieHta B BaHky ans
OBepapadiTy, BUX0ASUM 3 po3paxyHKy 366 AHIB y BMCOKOCHOMY poui, 365 AHIB y poui iHWOMYy, Hix
BUCOKOCHWA. Y AHi, ki He € Pobounmmn gHamu (Hepoboui, BUXigHI Ta CBSATKOBI AHi), HapaxyBaHHS
npoueHTiB BiAOyBaeTbCA Ha MakcumanbHy(uin) cymy (po3mip) gebeToBoro 3amuwky 3a [10TOYHUM
paxyHkom Knienta B banky ans Osepapadty npotsarom OnepaLiiiHoro Yacy ocTaHHL0ro Poboyoro aus,
Lo nepenyBaB Takomy He PoBoyomy AHo.

MpoueHTu nignsraioTs cnnati KnieHtom Baxky m'aToro yucna micaus (Hagani — gata cnnaTii NPoLeHTis),
HaCTYMHOTO 3a MICALEM HapaxyBaHHsi, Wwnsaxom gebeTyBaHHs BaHkom MoTouHoro paxyHky KnieHTa B
Banky ans OBepapadty, a Takox 3a paxyHok HeBukopucTatoro Jlimity OBepapadty. 3a 0bcTaBuHy, Wo
[ata npunuHeHHs uumHHocTi Jlivitom OBepapadTy Hactae paile, Hix fgata cnnatv npoLeHTs,
HapaxoBaHi NpoLeHTH 3a kopucTyBaHHs OBepapaditom cnnadylotbes KnieHTom baHky B Taky [aty
npunuHeHHs YuHHocTi MimiTy Osepapacdty. Y pasi npunuHeHHs KnieHtom oTpumanHs Osepapaddty y
nopsigky, BcTaHoeneHomy [Mpasunamu, fo [atm npunuHeHHs uyuHHocTi Jlimitom OBepgpadpty i
BignosigHa fgata npunuHeHHs nocnyr OeepapaddT HacTae padille, HiX gaTta cnnatv NpOLEHTB,
HapaxoBaHi MpoLEeHTM 3a KopucTyBaHHs Oepapaditom cnnayytoTees KnieHtom BaHky B Taky gaty
npunuHeHHs nocnyr OsepapadT.

lMpoLeHTH cnnauvylTbCa KOKHOMO [HS, WO € HACTYMHWM 3a JHEM HapaxyBaHHS MPOLLEHTIB, LUMSAXOM
[J0roBipHoro cnucaHHst barkom ko Tis 3 MoTouHoro paxyHky KnieHTa B banky ans OsepapadTy, a Takox
3a paxyHok HeBukopucTatoro Jlimity OsepapadTy.

MpoueHTn MatoTb ByTn cnnaveHi Knientom Banky oo [at npunuHenHs wmHHocTi Jlimitom Oepapadty
B nopsiaky, nepenbayeHomy [pasunamu, Jorosopom. Y Bunagky nopyleHHs KnieHTom Oyab-sikux
nnaTikHux (rpolwoBmx) 3060B's3aHb 3a [JoroBopoM (B TOMY YMCHi, CTPOKIB/TEPMIHIB MOBEPHEHHS
OsepapadTy), nnata y BUrMSAi NPOLEHTIB 38 KOPUCTYBaHHS BaHKIBCHKO MOCAYrow MpOAOBXKYE
HapaxoByBaTUCb Ta Niansrae cnnati y poamipi, Bu3HayeHoMmy 3asiBOto Npo HafiaHHs baHkiBCbKOT nocnyru.
Mpu HacTaHHi [laTv npunuHeHHs umHHocTi Jliitom OBepapadTy, NPOLEHTM 3a KOPUCTYBaHHS
OsepopadToM, WO He OyB MOralweHuin BYACHO, 3aNMULLAKTHCA/3AaCTOCOBYHOTHCS B PO3MIPI,
nepenbayeHomy B 3asiBi Npo HagaHHs baHKiBCbKOI nocnyru.

KomiciitHa BuHaropoga, Lo nignsarae cnnati KnieHtom Banky B 38'A3ky 3 HagaHHam Osepapadry,
cnnavyeTbes B rpuBHI. HapaxoBaHi koMicii, Lo nignsaraioTb cnnati B 38'A3Ky 3 HagaHHam Osepapadty,
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norawwakTbes Wwisxom AebetysanHs BaHkom [MoTouHoro paxyHky KrieHta B Banky ans Osepapadty, a
TakoX 3a paxyHok HeukopuctaHoro Jlimity OBepapadhTy.

Y pasi BigcyTHocTi/HegocTaTHOCTI kowTiB Ha [loTouHomy paxyHky KnieHta ans Osepgpadpty ans
noraweHHs 3aboprosaHocTi Knienta 3a OBepapadTom, npoueHTamu 3a kopucTyBaHHs OBepapadTom
Talabo KkomiciamM, WO MignsraloTb cnnati B 383Ky 3 HapaHHam  OsepapadiTy, Ta/abo
BigCyTHOCTI/HegoCcTaTHOCTI HeBukopuctaHoro Jlimity OepapadTy Ans uinei 3MiCHEHHS NoralleHHs
Takoi 3aboprosaHocti nepen bankom, Bank Mae npaBo 3miMcCHUTM AebeTyBaHHS iHIWMX [1OTOYHMX
paxyHki KnieHta B baHky y nopsgky Ta cnoci6, nepegbayenuin Posginom Xl Mpasun.

11.1.6. Payments. Payments for performance of Customer's Debt Obligations under the “Overdraft’ Banking
Service shall be performed by the Customer in the currency of such Debt Obligations according to the procedure
and on the conditions set out in the Application for Banking Service, Rules and Agreement. The Bank is not
obliged to accept the performance of Debt obligations in any currency other than the currency defined in the
Application for Banking Service, Rules and Agreement. Refusal of the Bank to accept the performance of Debt
obligations in any currency other than the currency defined in the Application for Banking Service, Rules and
Agreement should not be considered as contributing to increase of Customer’s losses due to delayed performance
of the Customer’s obligations. If the Bank agrees to accept the performance of Debt obligations in any currency
other than the currency defined in the Agreement of Overdraft Banking Service, the Bank accepts and credits
Customer’s funds for performance of obligations to the Bank at the rate set by the Bank unless otherwise stipulated
by the Agreement and/or Ukrainian law. If the date of Debt Obligations performance falls within a non-Banking
day, the date of such performance shall be the Banking day following such non-Banking day.

11.1.6. MnaTexi. MnaTtexi woao sukoHaHHs KnieHTom Boprosux 30608’s3aHb 3a BaHKIBCbKOK NOCNYroto
«OBepapadt» mMatoTb 6yTH 3ailicHeHi KnieHTom y BantoTi Takux boproBux 3060B’s13aHb B NOpsiAKY Ta Ha
YMOBaX, BCTaHOBIEHUX 3asBOK NMpo HagaHHs baHkiscbkux nocnyr, Mpasunamu, JoroBopom. BaHk He
3000B'A3aHUA NpuiAMaTK BUKOHaHHS BoproBux 30608'A3aHb B BanKOTI iHLINM, HiX BU3HaYeHa 3assi npo
HapaHHa bankiscbkux nocnyr, Mpasunamu, Jorosopom. BigmoBa baHky Big NpUIHATTS BUKOHAHHS
Boprosux 30608's3aHb B BantoTi iHWIA, Hix nepeabayeHo 3asBow Npo HagaHHs baHkiBCbKMX mocnmyr,
MpaBunamu, [JoroBopoM, He MOXe PO3rnsAaTnCs sK CrpusiHHA 36inblueHHI0 36uTKiB KnieHTa yepes
NPOCTPOYEHHs BKOHAHHS KnieHToM 3060B’'13aHb. B pasi srogu baHky NpuiiHsT1 BUKOHAHHS BoproBux
3000B’A3aHb Y BanioTi iHLIN, Hix BU3HaveHa [loroBopom Ans baHkiscbkoi nocnyrn «OBepapadt, baHk
npuiiMae Ta 3apaxoBye rpowosi kowTn KnieHTa B paxyHOK BUKOHaHHS Boprosux 30608's3aHb nepeq
BaHkom 3a Kypcom, BcTaHoBneHum baHkom, skwo iHwe He nepepbaveHo [orosopom Ta/abo
3akOHOAABCTBOM YkpaiHu. 3a 00CTaBWHM, WO AaTa BUKOHAHHS BoproBux 3060B’s3aHb Npunagae Ha He
BaHkiBCbKMi1 AHb, TO JATOK TaKOro BUKOHaHHS Mae 6yTu BaHKIBCbKMIA AeHb, IO € HACTYMHUM 3a TaKUM
He BbaHKiBCbKM OHEM.

11.1.7. Sequence of Debt Obligations performance. When the funds arrive to the Current Account for Overdraft
regardless of the purpose of payment, the Bank will use these funds for repayment of Debt Obligations under the
Overdraft in the following sequence: 1) past due Debt Obligations (if any); 2) forfeit (if any); 3) non past due Debt
Obligations. The Bank is entitled to change the sequence of Debt Obligations repayment.

11.1.8. Control of the intended use. the Bank exercises control over the target Overdraft use to the extent
stipulated by the effective law of Ukraine and the Rules and Agreement and has the right to require the provision
of respective documentation by the Customer to confirm the intended use of the Overdraft. Control of intended
use of the “Overdraft’ Banking Service is exercised by the Bank after provision of the Banking Service through
verification of payment purpose in Settlement Documents that were submitted by the Customer to the Bank.

11.1.7. YeproBicTb BukOHaHHA BoproBux 3060B’a3aHb. [py HagxomxeHHi KowTiB Ha [OTOYHMNA
paxyHok Ans OBepapadTy, HesanexHo Big MNPW3HAYEHHS MnaTexy Takux kowrTie, baHk Oyme
CNpsIMOBYBATW Taki KOWTKW Ha noraweHHs boproBux 30608'a3aHb 3a OBepapadToM B HaCTYMHIi
yeproBocTi: 1) npocTpoyeHi fo cnnati boprosi 3060B’13aHHA (SKLLO MaTUME MicLE); 2) HeycToMKa (SKLLO
MaTtume Micue); 3) cTpokosi boprosi 3060B's3aHHs. baHk Mae npaBo 3MiHUTU nepenbadYeHy YeproBicTb
noralueHHs boproeux 3060B's13aHb.

11.1.8. KoHTponb 3a UiNbOBUM BWKOPUCTAHHAM. baHk 3piliCHIOE KOHTPOMb 33 LiNbOBUM
BUKopucTaHHam OeepgpacdhTy B Tiil Mipi, Wo nepepbayeHa YMHHUM 3aKOHOZ4ABCTBOM YKpaiHW Ta
lMpasunamu, [loroBopoM, Ta Mae npaBo BUMaratT HagaHHs KnieHTOM BignoBigHOT AOKYMeHTaLi, Wwo
niaTBEpAXyBaTUME  LiNboBe BUKOpuCTaHHs  OBepapadTy. KOHTpOMb  LiNbOBOrO  Mpu3HauYeHHs
BaHkiscbkol nocnyru «OBepapad™ 3aiicHI0eTbCA baHkoM nicns HagaHHS BaHKIBCbKOT NOCAYMU LWNSXOM
nepeBsipK1 NpU3HaYeHb NNATEXiB B MIATIXHUX AOKYMEHTaX, o nogasanucs KnieHtom baxky.

11.1.9. Forfeit. For improper use of the Overdraft, the Customer shall be obliged to pay the Bank a penalty of
25% of the amount of the Tranche not used for the intended purpose, within seven days from the date of receipt
of the Bank's request.

In case of breach by the Customer of any payment (monetary) obligations in connection with the provision of the
Overdraft under the Agreement, the Customer shall be obliged to pay the Bank a penalty in the amount of a double
policy rate of the National bank of Ukraine per annum, effective at the moment (within the term) of such breach,
from the amount of such breached obligations for each day of delay. The Customer must pay the Bank a penalty
immediately upon its occurrence (within the day of accrual).

11.1.9. HeycToiika. 3a Heuinbose BukopuctaHHs Osepapadty KnieHT 30608's3aHuin cnnatut baHky
wrpad y poamipi 25% Big Cymu TpaHLLy, BUKOPUCTAHOTO He 3a LiNbOBUM NPU3HAYEHHSIM, TPOTArOM CeMH
[AHiIB 3 4aTV OTpUMaHHs BUMorn banky npo ue.

3a obcraBuHu nopylweHHs KnieHTom Byab-skux NnaTikHUX (rpoluoBux) 3060B'si3aHb B 3B'SI3KY 3
HagaHHam OepapadTy 3a [loroBopom, KnieHT 3060B’s3aHuMi cnnatutit baHky neHio B po3mipi noggiiHoi
06nikoBoi cTaBku HauioHanbHOro 6aHky YkpaiHu pivHuX, WO Ai€ Ha MOMEHT (MPOTAroM CTPOKY) Takoro
MOPYLUEHHS!, Bif CyMM TaKMX MOpPYLIEHMX 3000B's3aHb 3@ KOXHUI A€Hb NpOCTpoueHHs. KnieHT mae
cnnayyBatv baHky NeHio HeraiHo nicns i BUHWKHEHHS (MPOTSArOM JHS HapaxyBaHHS).

149



11.1.10. Notification of the Customer by sending SMS. The Customer shall be responsible for the correctness
of the telephone number stated by the Customer in the Application for Banking Service. In case of change in the
telephone number stated by the Customer in the Application for Banking Service for sending SMS-notification by
the Bank, the Customer shall be obliged to submit to the Bank the corresponding Application for change of the
terms of using the Banking Service, which becomes an integral part of the Banking Service Application since its
signature by the Parties. In any case, before the Parties enter into an Application for change of the terms of using
the Banking Service with redard to the change of the telephone number for sending SMS-notification by the Bank,
the Bank shall send the corresponding SMS-notification to the number stated by the Customer in the Applciation
for Banking Service. The Parties agreed that the Customer shall be responsible for untimely notification of the
Bank of the necessity of changing the Customer’s telephone number for sending SMS-notifications by the Bank
and, consequently, untimely entering by the Parties into Application for change of the terms of using the Banking
Service. In case of loss/ disconnection of the telephone number, used by the Customer to receive SMS-
notifications, the Customer shall immediately, however, not later than within 24 hours of detection of
loss/disconnection by the Customer, notify the Bank in writing by sibmitting a written application to the Bank outlet
and submit the corresponding Application for change of the terms of using the Banking Service to the Bank. Prior
to receiving a written notice from the Customer about the loss/disconnection of a mobile number, the Bank shall
not be responsible for the possible receipt of information by third parties.

11.1.10. MosigomneHHa bBaHkom KnieHta wnaxom HanpaBneHHa SMS-nosigomneHb.
BignoBiganbHicTb 3a KOpeKTHICTb HOMepy MOBinbHOro TenedoHy, 3asHaveHoro Knientom y 3assi npo
HagaHHs BaHkicbkoi nocnyri, Hece KnieHT. B pasi HeobxigHOCTi 3MiHW KnieHTOM HOMepy MOGINBHOro
TenedoHy, 3asHaveHoro KnieHtom B 3asBi npo HapgaHHs BaHKiBCbKOT nocnyrv 4ns BignpaeneHHs baHkom
SMS-noBigomneHHsl, KnieHT 3000B's3aHuiA nogatv B baHk BignosigHy 3asBy Npo 3MiHY yMOB
KopucTyBaHHs BaHKIBCbKOIO MOCMyrow, sika 3 MOMeHTY Ti nignucaHHs CTopoHaMu CTae HeBif'eMHOI0
yacTuHot 3asBu Npo HagaHHs BaHkiBcbkux nocnyr. B Gyab-akomy BMNAaKy 4O MOMEHTY YKNapeHHs
CropoHamn 3asiBu Npo 3MiHY YMOB KOPUCTYBaHHS BaHKIBCbKOKW MOCMYrow LIOLO 3MiHU HOMeEpY
MobinbHoro TenedoHy Ana BignpaeneHHs bankom SMS-noBigomneHHs, BignpaBneHHs baHkom
BignosigHoro SMS-noBigomMneHHst BinbyBaeTbcsi Ha HOMep MODINbHOrO TenedoHy, BU3HAYEHMI
Knientom B 3asBi npo HapaHHa BadkiBebkoi nocnyru. CTopoHu pomoBunncs, o KnieHT Hece
BiONOBIZANbHICTb 32 HECBOEYACHe MOBiAOMIEHHs baHky npo HeobxigHicTb 3MmiHM KnieHTom HOMmepy
MobinbHOro TenedoHy Ans BignpasneHHs Bankom SMS-nosigommeHHs Ta BIgMOBIAHO HECBOEYacHe
yknaaeHHst CTopoHamy 3 Liei npuinH 3aseu Npo 3MiHY YMOB KOpPUCTYBaHHS! BaHKiBCbkoo nocnyror. Y
BUNAOKy BTPATW/BIOKNIOYEHHST HOMepy MoGinbHoro TenedoHy, Ha skuit KnieHT otpumye SMS-
MoBIfOMNEHHs, KnieHT NoBMHEH HeraiHo, ane He MisHille, HiX 4epes opHy 40Dy nicns BUSIBNEHHS
KnieHTom BTpaTW/BigKNKOYEHHS, MMCbMOBO MOBIZOMUTY NPO Le BbaHK WnsxoM HagaHHs [0 BiAineHHs
Banky BignosigHOi NMCbMOBOI 3as1BK Ta noaaTh B baHk BignosigHy 3asiBy Npo 3MiHY YMOB KOPUCTYBAHHS
Bankicbkolo nocnyrow. [1o OTpUMaHHS MMCbMOBOTO MOBIGOMAEHHS KnieHTa npo BTpaTy/BigKMOYeHHs
HoMepy MobinbHoro TenedoHy baHk He Hece BiANOBIAANbHOCTI 32 MOXIMBE OTPUMAaHHS iHchopmaLii
TpeTiMK ocobamu.

11.2. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

11.2.1. The Customer shall have the following rights:

11.2.1.1. Request the Bank to reduce the amount of the Overdraft Limit set by the Bank or the maximum possible
amount of the Overdraft Limit by submitting an Application for Change of the terms of use of Banking Service
“Overdraft’. Setting a new (reduced) size of the Overdraft Limit or a new (reduced) maximum possible size of the
Overdraft Limit is confirmed by concluding / signing by the Parties an Application for Change of the terms of use
of Banking Service “Overdraft”.

11.2.1.2. In the absence of the Customer’s outstanding debt obligations under the Banking Service “Overdraft’
under the Agreement, the Customer has the right to request the Bank to terminate the receipt of the Overdraft
service. The termination of receipt of the Overdraft by the Customer is confirmed by the entering into/ signing by
the Parties of the Application for Refusal to Receive Banking Service.

11.2.1.3. The Customer may be replaced by another person (transfer of debt) and shall have the right to waive
the rights under the Agreement only with the prior written consent (must bear the seal and be signed by an
authorized person) of the Bank.

11.2.1.4. other rights of the Customer established in Section Xl of these Rules.

11.2. MIPABA, OBOB’A3KU TA BIANOBIOANBHICTb CTOPIH

11.2.1. KnieHT mae npaBo:

11.2.1.1. IHiuitoBaT nepen baHkoM 3MeHLIEHHS BCTaHoBNeHoro bavkom poamipy Jlimity Oepapadty
abo makcumansHo MoxnmBoro poamipy Jlimity OBepapadTy Wwnsixom nogaHHs 3asBu npo 3MiHy YMOB
kopucTyBaHHs baHkiBcbKoto nocnyroto «OsepapacdT». BctaHOBNEHHS HOBOTO (3MEHLLEHOr0) po3mipy
Nimity OBepapadTy abo HOBOTO (3MEHLLEHOTO) MakcUManbHO MoxuBoro poamipy Jlimity OBepapadty
NATBEpMKyeTbCH  yKnagaHHam/nignucanHam CtopoHamu 3asBu NpO  3MiHY YMOB KOPWUCTYBaHHS
Bankiecbkoro nocnyroto «OBepapadt.

11.2.1.2. 3a BigcyTHOCTI HeBMKOHaHWX boproBux 3060B'a3aHb KnieHTa 3a BaHKIBCbKOK MOCMYroio
«OBepapadt» 3a [orosopom, KnieHT Mae npaBo iHilitoBaT nepeq BaHkOM NPUMMHEHHS OTPUMaHHS
OsepapadoTy. MpuNUHEHHS OTPUMaHHS! Knientom Osepapacty nigTBEPIXKYETHCA
yknagaHHam/mignucanHsm CTopoHamu 3asiBy npo BiAMOBY Bifl OTPUMaHHS BaHKiBCbKOi MoCmyru.
11.2.1.3. Knient moxe Byt 3amiHeHui iHLWo 0coboto (nepeBeaeHHs Bopry) Ta Mae Npaso BigcTynuUTy
npaBa 3a [JoroBOPOM BWKIKOYHO 332 YMOBM OTPUMaHHS NOMepeaHboi MUCbMOBOI 3rogn (Mae MiCTUTK
BiROWTOK NeyaTku Ta nignuc ynoBHoBaxeHoi ocobu) baHky Ha Le.

11.2.1.4. iHwi npaBa KnieHta, nepenbayeHi B poaaini XI uux Mpasmn.

11.2.2. The Customer shall have the following obligations:

11.2.2.1. Only use the Banking Service “Overdraft” for its intended purpose, as stated in the terms of provision of
this Banking Service;

11.2.2.2. Repay the Overdraft debt to the Bank at or before maturity at its request and on the terms stipulated in
the Application for Banking Service, Agreement, Rules, pay interest on the Overdraft, fees and penalties, and

11.2.2. KnieHT 3060B’A3aHMM:

11.2.2.1. BukopucroByBaTh baHkiBcbky nocnyry «OBepapadT» BUKMHOYHO 3@ LiNbOBUM MPU3HAYEHHAM,
LL{0 3a3Ha4YeHa B yMOBaX HagaHHS Takoi baHKIBCbKOI mocnyru;

11.2.2.2. noeepHyTH baHKy 3aboproaHicTb 3a OepapadhTom B CTPOKM ab0 JOCTPOKOBO Ha MOr0 BUMOTY
Ta Ha ymoBax, nepenbaveHux 3asBoio Npo HapaHHs baHkiscbkoi nocnyru, [orosopom, Mpasunamu,
cnnaTuT CyMy MpOLEHTIB 3a KopucTyBaHHs OBepapadToM, KOMICIMHMX BMHAropog Ta LTpadHux
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recover any losses in the amount, term and in the manner stipulated by the Banking Service Application, Rules,
Agreement;

11.2.2.3.In case that debiting of Account (s) for the purpose of payment by the Customer of Debt obligations on
the Banking Service “Overdraft’ cannot be carried out due to the reasons stipulated by the law, or if the amount
of funds in the Customer’s Current Account is missing or insufficient and/or unutilized Overdraft Limit is missing
or insufficient for the repayment of such debt to the Bank, the Customer shall make payments with regard to the
repayment of relevant Debt Obligations on its own to the accounts communicated by the Bank;

11.2.2.4. other obligations of the Customer established in Section Xl of these Rules.

CaHKLii, a TakoX BiALLKoAyBaTK BCi 30UTKW y po3Mipi, CTPOKM Ta B NopsiaKy nepeabdaveHi 3asBo npo
HagaHHs baHkiscbkoi nocnyru, Mpasunamu, [Jorosopom;

11.2.2.3.Y Bunagky axwo aebetyBaHHs PaxyHky(-iB) Ans uinen cnnatu Knientom Boproux 3060B'13aHb
3a bakiBcbkoto mocnyroro «OBepapadT» He Moxe 6yTu npoBeaeHo BaHkom Yepe3 nigcTasw,
nepenbaveHi 3akOHOAABCTBOM, ab0 BifCYTHOCTI/HEOCTATHOCTI CyMU TPOLLIOBMX KOLUTIB Ha [oTouHOMY
paxyHky KnieHta Ta/abo BigcyTHOCTi/HemocTaTHOCTI HeBukopucTaHoro Jlimity Osepapadty ans uinen
3MiiCHEHHS moralleHHs Takoi 3aboproBaHocti nepen baHkom, KrieHT 3060B’s3aHWA CamOCTilHO
3AIMCHUT NnaTexi LWoJo noralleHHs BignosigHWX boprosux 3000B's3aHb Ha paxyHkW, NOBIAOMMEHI
BaHkom;

11.2.2.4. iHwi 30608'a3aHHs KnieHTa, nepenbdavei B po3aini XI unx Mpasun.

11.2.3. The Bank shall have the following rights:

11.2.3.1. The Bank has the right, at its sole discretion, to refuse the Customer an automatic extension of the
Overdraft Limit for the following period. In case the Bank refuses to automatically extend the term of the Overdraft
Limit, the Bank is obliged to notify the Customer by sending a relevant SMS-message or by other means stipulated
by the Agreement, the Rules, without making changes and additions to the Agreement / Application for Banking
Service not later than 10 calendar days prior to the date of termination of the Overdraft Limit;

11.2.3.2. The Bank has the right to suspend the payment for the Banking Service “Overdraft” in the event of one
of the following events:

i) initiation by the court of the proceedings on the statement (suit) filed by the Bank on debt collection (in whole or
in part determined by the Bank); or

ii) initiation by the court of Customer bankruptcy proceedings (on the application of the Bank or a third party); or

iii) Making a notary’s writ of execution on the collection of debt from the Customer and / or enforcement of the
collateral.

In case the Bank makes a decision to suspend charging for the Banking Service, the Bank shall notify the
Customer thereof.

11.2.3.3. The Bank shall have the right to assign the rights / replace the lendor in the obligation under the Banking
Service “Overdraft” under the Agreement without the necessaity of obtaining the Customer’s consent;

11.2.3.4. The Bank shall have the right to refuse the application, accrual and, respectively, payment of forfeit
stipulated by the Agreement for the Banking Service “Overdraft’;

11.2.3.5. The Bank shall have the right to lien on any goods (cash funds, securities) of which the ownership vests
in the Bank and which is to be handed over to the Customer or the person indicated by the Customer to secure
the execution of Debt obligatiobs under the Banking Service “Overdraft” under the Agreement. Such retaining
may, in particular, be expressed in non-exesution by the Bank of any claim of the Customer to hand over the item,
including the Bank’s obligations to the Customer under other agreements entered between the Parties. The Bank
shall have the right to retain the item also in case that the rights to it, which arose after the transfer of the item into
the possession of the Bank, were acquired by a third party. The Bank shall notify the Customer of the lien within
three days of making the this decision. The Bank shall have no right to use the item which it retains, and the right
of ownership to it is not transferred to the Bank. Such right of lien arises with the Bank from the moment of the

11.2.3. BaHk Mae npaso:

11.2.3.1. BaHk Mae npaBo Ha BnacHWA Po3cys BiAMOBUTM KnieHTy B aBTOMaTUYHOMY MPOAOBXKEHHI
(nponoHrauii) ctpoky Aii Jlimity OBepapadTy Ha HacTynHuit nepiogd. Y Bunaaky BigMoBu baHky Big
aBTOMATWU4HOTO MPOAOBXEHHs (MponoHrauii) ctpoky aii Jlimity Oepapadty, BaHk 3060B'sa3aHui
nosigomuTh KnieHTa npo Le Lnsixom Bignpaskm BignosigHoro SMS-nosigomneHHs abo iHwmuM cnocobom,
nepenbavenum [Jorosopom, Mpasunamu, 6e3 BHECEHHS 3MiH Ta AONOBHEHb A0 [lorosopy/3aseu npo
HapaHHa baHkiBCbKoi nocnyru He misHie Hix 3a 10 kanergapHUX AHIB A0 HAcTaHHS [latTn NpUNUHEHHS
unHHocTi Jlimitom Osepapady;

11.2.3.2. baHK Mae npaBo MPUNUHUTK HapaxyBaHHs nnatu 3a baHkicbky nocnyry «OsepgpaddT» y
BUNAAKY HACTaHHS OOHIET 3 HUXKXYEHaBELEHWX NOfii:

i) MOpYyLUIEHHs CydOM MpOBaKEHHA 3a 3asBOK (MO30BOM), nofaHoi(um) baHkoM Npo CTATHEHHS
3aboprosaHocTi (B Linomy abo y Bu3HaueHin baHkom yacTuHi); abo

i) nopyLeHHs cyaom npoBamkeHHs y cnpasi npo BaHkpyTcTBO KnieHTa (3a 3asBoto, nogaHot baHkom
abo TpeTbol0 0cobOK); abo

iii) BYMHEHHSI HOTapiycCOM BWKOHABYOTO HaMWCy NPO CTArHeHHs 3aboprosaHocTi 3 Knienta Ta/abo
3BEPHEHHS CTATHEHHS Ha NPeAMET 3acTaBu.

B pasi npuiHaTTa baHkoM pillieHHs Npo NPUNMHEHHS HapaxyBaHHA niaTh 3a baHkiBcbKy nocnyry, bauk
nosigomnsie npo ue Kniexta.

11.2.3.3. baHk mMae npaBo BiACTyNMTK NpaBa / 3aMiHNTW KpeaguTopa y 3060B'A3aHHi 3a BaHKIBCbKOIO
nocnyroto «OeepapadT» 3a [loroBopom 6e3 HeobXiHOCTI OTpUMaHHs 3rofy KnieHTa;

11.2.3.4. baHk Mae npaBo BiAMOBUTICS Bif 3aCTOCYBaHHSI, HapaxyBaHHA i, BiAnoBigHo, cnnatu KnieHtom
HeycTomnku, nepepabaveHoi JoroBopom ans bankiscekoi nocnyrv «OBepapadTy;

11.2.3.5. baHk mae npaBo nmputpumatu Oydb-AKy pid (rPOLIOBI KOWTK, LiHHI nanepu), skolo baHk
NpaBoOMIpHO BOJoZie Ta ska nmignsrae nepegadi KnieHty abo ocobi, BkasaHiit KnieHTOM, B SIKOCTI
3abe3neyeHHst BuMor BaHKy Wofo BWKOHaHHS BoproBux 3060B's3aHb 3a BaHKIBCHKOKW MOCyrow
«OBepapadt» 3a [loroBopom. Take NpUTPUMaHHS MOXKE, 30KpEMA, BUPaxXaTUCs B HEBUKOHAHHI BaHKoM
Oynb-skux Bumor KnieHTa Wopo nepepavi pevi, B Tomy ymcni 1 060B's3kiB BaHky nepen KnieHtom 3a
iHWWMK goroBopamu, yknageHumm Mixk CtopoHamu. BaHk Mae npaBo NpuTpumaty pid y cebe Takox y
pasi, KO NpaBa Ha Hel, SKi BUHUKIK Micns nepegadi pevi y BonogiHHa baHky, Habyna Tpets ocoba.
BaHk nosigomnsie npo nputpumanHs KnieHta y TPUOEHHMIA CTPOK 3 AaTh NPUAHATTS PILLEHHS Npo Le.
BaHk He Mae npaBa KOPUCTYBATMCA PiyYto, sIKY BiH NpuTpUMyeE y cebe, | 1o baHKy He nepexoauTb NpaBo
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Customer’s failure to fulfill/ improper fulfillment of the Debt obligations under the Banking Service “Overdraft” under
the Agreement;

11.2.3.6. During the validity term of the Agreement the Bank has the right to accept the Debt Obligations under
the Banking Service “Overdraft” from a third party and by signing the Application for the Banking Service, the
Customer has given his consent to it to the Bank;

11.2.3.7. to refuse the Customer/ terminate the Banking Service “Overdraft” to the Customer in the cases
stipulated by the Agreement and these Rules;

11.2.3.8. other rights of the Bank stipulated in Section XI of these Rules.

BMACHOCTI Ha Hei. Take NpaBoO NPUTPUMAHHS BUHUKAE y BaHka 3 MOMEHTY HEBUKOHaHHS/HEHANEXHOMo
BUKOHaHHS KnieHTom Boprosux 30608’'s3aHb 3a baHkiBcbkoto nocnyroto «Osepapad™ 3a [Jorosopom;
11.2.3.6. Mpotsrom cTpoky aii [loroBopy baHk Mae npaBo npuitMaTi BUKOHaHHSt Boprosux 3060B'13aHb
3a baHkiecbkoto nocnyroto «OBepapadT» Big TPeTboi 0cobu i mignucaHHsm 3asBu NpO HadaHHS
BaHkiscbkoi nocnyri, floroopy KnieHT aaB baHky cBoto 3rogy Ha Ue;

11.2.3.7. Bigmosutn KnienTy/npunuHutu HagaHHa baHkiscbkoi nocnyru «Oepgpadpt» y BUNagkax,
nepenbayeHux [Jorosopom Ta Lumm Mpasunamu;

11.2.3.8. iHwi npaBa banky, nepeabaveHi B posgini XI unx Mpasur.

11.2.4. The Bank shall have the following obligations:

11.2.4.1. the Bank undertakes to provide the Customer with the Banking Service according to the provisions of
the Agreement subject to approval (acceptance for) execution of the Application for Banking Service;

11.2.4.2. The Bank is obliged to accept due fulfilment of the Debt Obligations by the Customer under the Banking
Service “Overdraft”;

11.2.4.3. other obligations of the Bank stipulated in Section Xl of these Rules.

11.2.4. BaHk 3060B’AA3aHWIA:

11.2.4.1. baHk 3000B’A3yeTbCa HagaTh baHkiBcbky nocnyry KnieHTy BignoBigHo Ao nonoxeHs [JoroBopy
33 YMOBW MOTODKEHHS (MPUIAHSATTS J0) BUKOHAHHSA 3asiBu Npo HagaHHs baHkiBcbkoi mocnyru;

11.2.4.2. BaHk 3000B'A3aHNA NpUAMaTX HaneXHe BUKOHaHHSA KrieHTom BoproBux 30608's3aHb 3a
BaHkiscbkoro nocnyroto «Osepapad;

11.2.4.3. iHwi 30608'a3aHHs baHky, nepeabayeHi B poagini Xl uux Mpasmn.

XII MISCELLANEOUS

XII IHLLI YMOBH

CONFIDENTIALITY

12.1. Confidential information and bank secrecy. The Parties to the Agreement shall keep, to the extent
specified in the Legislation, confidentiality with regard to the content of the Agreement, as well as with regard to
any and all information and data provided to each of the Parties due to fulfillment of the Agreement. The Parties
shall properly keep and not disclose information containing bank secrecy received in the process of the Agreement
implementation. Disclosure of such information to any third parties, except for the Trustees and organizations,
shall be possible only subject to the written consent of the other Party as well as in cases provided for in the
Legislation and/or Agreement.

12.1.2. Keeping bank secrecy. The Bank hereby guarantees to the Customer to keep the bank secrecy in terms
of the operations transacted by the Bank with regard to the Agreement, information regarding the Customer that
became known to the Bank due to conclusion of the Agreement, other information representing bank secrecy in
compliance with the Legislation.

KOH®IQEHLUINHICTb

12.1. KoHdigeHuinHicTb iHdopmaLii Ta 6aHkiBCbka TaeMHUUA. CTOPOHM 3000B'A3yt0ThCA 36epiraTin
B MeXax, BU3Ha4eHnx 3akoHOAaBCTBOM, KOH(IAEHLNHICTb CTOCOBHO 3MiCTy [loroBopy, a Takox 6yab-
AKoil iHdopmaLlil Ta BiZOMOCTEN, WO HadaloTbes KOXHi 3i CTOPIH Y 3B'A3Ky 3 BUKOHaHHAM [loroBopy.
CTOpOHM 3000B'A3yH0THCS HANEXHUM YMHOM 30epiraTi Ta He po3rofoLyBaTy iHpopMaLlito, sika MiCTUTb
BaHKIBCbKY TaEMHULO, OTPUMaHy Mpu BUKOHaHHI yMoB [loroBopy. lNepeaada Takoi iHhopmalii TpeTiM
ocobam, 3a BuHATKOM [loBipeHux oci6 i opraHialiin, MOXnMBa NnLLE 3 NUCbMOBOI 3roau iHLWOT CTOpoHY,
a TaKoX Yy BuNaakax, nepeabadeHmx 3akoHogascTBoM Ta/abo [JoroBopom.

12.1.2. 36epexeHHA OaHKIBCbKOI TaeMHuUi. baHk uum rapaHTye KnieHTy 30epexkeHHst HaHKiBCbKOI
TaEMHUL oo onepaLii, npoBeaeHux bankom signosigHo o Jorosopy, BigomocTei npo KnieHTa, wo
cTanw Bigomi baHky y 38'a3ky 3 yknageHHsam [JoroBopy, iHLMX BiGOMOCTEN, WO CTaHOBNSTb GaHKIBCbKY
TAEMHULIO BifNOBIAHO 40 3aKOHOAABCTBA.

12.1.3. Information disclosure. The Customer understands that regardless of a previous paragraph the Bank
shall disclose information representing bank secrecy by request of the governmental authorities in cases and in
the manner prescribed by the Legislation. No liabilities of the related to the bank secrecy and confidential
information, which are indicated in the Agreement or other agreements (Applications, minutes, letters) of the Bank
with the Customer shall apply to cases where the Bank is forced to provide such information to third parties at its
discretion to protect its interests, if the Customer violates his/her respective obligations against the Bank. By
signing the Agreement the Customer gives permission to the Bank to provide the information representing bank
secrecy about him/her at its own discretion to any third parties, establishments, companies and organizations,
relevant law enforcement agencies (including but not limited to, at the request of the National Police of Ukraine,
including in relation to improper payment transactions, including but not limited to: information about the name of
the account holder, account number, payment card number), governmental authorities, banking institutions, rating
agencies, audit companies, which shall audit/rate the Bank, any private individual and legal entities for the purpose
of provision of the Customer with the Banking Service, including but not limited to motor vehicle importers, dealers,
insurance companies and insurance intermediaries, if the Customer concludes an insurance agreement,

12.1.3. PosronoweHHs iHdopmauii. KnieHT posymie, WO He3Baxakoun Ha nonepeaHin nyHkT, baHk
30008B'3aHN PO3KpMBaTH iHGhOPMaLto, LLO CTAHOBUTL BAHKIBCbKY TAEMHWLIO, HA BUMOTM AEPXKaBHUX
OpraHiB y BUMagkax Ta B nopspaky, nepepbayeHomy 3akoHogascTBoM. Hisiki 30608's3aHHs baHky B
3B'A3KY i3 30epexeHHsIM DaHKIBCbKOT TAEMHUL Ta KOHGbigeHLiHoT iHdbopmali, BuknaaeHi B [lorosopi abo
B iHWMX Joroeopax (3asBax, mpotokonax, nucrax) baHky 3 KmieHTOM, He pO3nOBCIOMXYOTHCA Ha
BUNAgKW, konu BaHk BUMYyLLEHW Ha CBIll po3cyn nepepaBaTth Taky iHopmalijlo TpeTim ocobam ans
3aXMCTY CBOIX iHTEPECIB y BUNaAKy nopyLeHHs KnieHTom cBoix 060B’a3kiB nepen bankom. MignucaHHam
[orosopy KnieHT gae [o3Bin baHky Ha BnacHuii poscyd nepepaBath iHhopMaLiio WOAO HbOro, L0
cknagae OaHKIBCbKY TaeMHWUO, TpeTim ocobam, ycTaHoBaM, MigNpUMEMCTBAM Ta OpraHisalisam,
BiOMOBIAHAM MPABOOXOPOHHUM OpraHam (30Kpema, ane He BWKIMKYHO, Ha 3BEpHEHHs HalioHanbHoi
noniyii YkpaiHu, B TOMY YKCAi CTOCOBHO HEHAMNEXHMX NNaTikHUX onepaLiit, 30KpeMa, ane He BUKITHYHO:
iHGhopmaLlito Npo iM’st BNACHMKa paxyHKy, HOMEp paxyHKy, HOMEp NaTixXHOI KapTky) , OpraHam AepKaBHOI
BrnagyW, 6aHKIBCbKMM YCTaHOBAM, PEWTMHIOBWM areHTCTBaM, ayaMTOPCbKAM — KOMMaHisM, Lo
3AIMCHIOBATUMYTb NepeBipky/peiTuHryBanHs BaHky, 6yab-skum isndHUM Ta lopuandHuM ocobam 3
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correspondent banks, advocates, property evaluation companies, banking associations, guarantors, provision of
the rights of the Bank as a creditor, including but not limited to entities, which shall provide the Bank with the
Services on debt collection under the Agreement, enforcement of the property and conduct of other actions related
to implementation of the Bank's rights within the framework of the Agreement, to other providers of payment
services (banking and non-banking), including but not limited to information about erroneous, improper payment
transactions, other private individuals and legal entities in order to observe the requirements of the Legislation,
Agreement and other agreements made by the Bank, including for the purpose of ensuring implementation of tax
relations and relations in the spheres of bookkeeping, financial services, guarantors, private individuals and
organizations so that to ensure fulfillment of their respective functions or provision of the Bank's services by them
in accordance with the agreements concluded between such private individuals (organizations) and the Bank,
including on assignment of the right to claim against the Customer provided the fact that the functions and/or
services set forth in the aforementioned agreements are related to the activities of the Bank it carries out pursuant
to the Legislation, including but not limited to the service of sending correspondence, sending messages to a
mobile and/or landline telephone number, any private individuals and legal entities in case of assignment (transfer)
of the Bank's respective rights by the Bank under the Agreement to third parties and/or in case the Bank intends
to carry out such assignment (transfer) before such assignment, international payment systems and/or members
of an international payment system for the purpose of exchange of the information regarding fraudulent actions
as well as for the purpose of confidential use in the interests of the Customer in order to prevent from losses of
both the Customer and the Bank as a result of unauthorized use of the Card by third parties.

In addition to the above, the Customer gives the Bank consent (permission) to provide documents/disclose
information (including those containing the Customer 's banking secrets) to other payment service providers
(banking and non-banking), in particular, but not limited to information about erroneous, improper payment
transactions, banking institutions, including when contacting the Bank from other bank(s) in which the Customer
has expressed a desire to open an account or has opened accounts, in particular, but not exclusively, regarding
information on the availability, movement of funds in the Customer's accounts, and payments made by the
Customer.

MeTol HaaaHHs KnienTy baHkiBCbKOT nocnyru, 30kpema, ane He BUKITIOYHO aBToiMMOpTEpPaM, aunepam,
CTPaxOBWM KOMMaHiAM Ta CTPaxoBWM  nOCepedHukaMm Yy pasi yknageHHs KnieHTom pgorosopy
CTpaxyBaHHs, 0aHKkaM KOpecrnoHZeHTaMm, afBokaTam, KOMMaHisM, WO 3AIMCHIONTL OLiHKY MaiHa,
OaHKiBCbKMM acollialiam, nopyyuTensm, peanisauji npaB baHka sk kpeguTopa, 30KpeMa, ane He
BMKITIOYHO 0cobam, siki HapaBaTMyTb BaHKy mocryru no cTArHeHHo 3aboproBaHocTi 3a [JoroBopoMm,
3BEPHEHHIO CTATHEHHSI HA MaNHO Ta MO 3AINCHEHHIO IHLLKX Aii, NOB'A3aHNX 3 peanisalieto npas baHka 3a
[loroBopoMm, iHLWMM HagaBayam nnaTikHUX nocnyr (baHKiBCbkMM Ta HebaHKIBCbKMM), B TOMY Y1CHi ane He
obmexyumnch iHpopMaLito NpO NOMWMKOBI, HEHamnexHi nnaTikHi onepavii, iHWWMM isndHuM Ta
opUanMyHMM 0cobam 3 METOK BUMKOHaHHS BuMMOr 3akoHogaBcTBa, [loroBopy Ta iHWMWX [OrOBOpIB,
yknageHux baHkom, B TOMy uncni 3 MeToo 3abe3neyeHHs peanisallii nogaTKoBKX BiAHOCUH i BIGHOCHH B
cthepax OyxranTepcbkoro o6niky, (hiHAHCOBMX MOCMYr, NOPYuYMTENSM, NpuBaTHUM ocobam Ta
OpraHisavjisam Ans 3abe3neyeHHs BUKOHaHHS HUMK CBOIX (PYHKLiN abo HagaHHs nocnyr BaHky BignosigHo
[0 YKnageHux Mk Takumu ocobamu (opraHisauismu) Ta bBaHkom [OroBopis, y TOMy 4uchi mpo
BiOCTYNNEHHS npaBa BUMOMM A0 KnieHTa, 3a ymoBM, WO nepeabavyeHi goroBopamu hyHkLii Ta/abo
MOCIyru CTOCY0TbCS AisnbHOCTI baHky, siky BiH 3ailicHIoe BiANOBIAHO 10 3aKOHOAABCTBA, 30KpeEMa, ane
He BUKIHOYHO, MOCNYTU 3 BiANpaBKW MOLUTOBOI KOPECMOHAEHLi, BianpaBku NOBILOMIEHb HA MOBINbHUIA
Ta/abo Micbkuit TenedoH, Oyab-akUM hisMYHMM Ta topuanyHUM ocobam y BUNAgKy BIACTYNNEHHS
(nepenavi) baHkom cBoix npas 3a [loroBopom TpeTiMm ocobam Ta/abo y BMNaaKy BUHUKHEHHS y BaHky
HaMipy 34IMCHWTM Take BIOCTyNneHHs (nepepady) A0 (DAKTUYHOTO WMOro 3AINCHEHHS, MiXHAPOAHUM
NnaTtxHUM cuctemam Ta/abo uyneHam MiXHAPOAHOI NMATiKHOI CUCTEMW 3 METOK 34INCHEHHST 0BMIHY
iHchopmallieto Npo cnocobi 3AINCHEHHS WaXpalcbKuX filt, a TaKoX ANs KOH(IAEHLINHOTO BUKOPUCTaHHS!
B iHTepecax KrieHTa 3 meToto 3anobiraHHs 36uTkiB KnieHta Ta baHka BHAcnigok HeCaHKLiOHOBaHOro
BUKOpuCTaHHs KapTku TpeTiMu ocobamu.

Kpim 3asHaueHoro Buwle, KnieHT Hagae Banky 3romy (po3Bin) HagaBaTv [OKYMEHTW/PO3KpuBaTH
iHhopmaLijto (B TOMY Ymnci Ti, O MICTATb OAHKIBCbKY TaeMHWLIO KrieHTa) iHLWMM HagaBayam nnaTikHUX
nocnyr (6aHKiBCbkMM Ta HEBaHKIBCLKIM), 30KpeMma, ane He 0BMeXy4mch iHhopMaLlilo PO NOMWUIKOBI,
HeHanexHi NnaTixHi onepaii, baHKIBCbKUM yCTaHoBaM, y TOMY YKCITi NPW 3BEPHEHHI 0 baHKy iHWMM/-1
BaHkom/-amn y sikoro/-ux KnieHT BusiBuB BaxaHHs BigKpUTW paxyHok abo Mae/MaB BigKpUTI paxyHku,
30Kpema, arne He BMKIIOYHO, LWOAO BiJOMOCTEN LUOAO HAsiBHOCTI, PyXy KOLITIB 3a paxyHkamn KnieuTa,
3gincHeHnx KnieHTom nnatexis.

12.1.4. The Customer understands that the Bank is a part of Credit Agricole Group consisting of the Bank, parent
companies and subsidiaries of the group, including banking and financial institutions, local and foreign branches
and their subsidiaries and parent companies, hereinafter jointly referred to as the Group. Members of the Group
constantly exchange information via the general information system designed to minimize the Group’s risk in
general. The Customer allows the Bank transferring information about him/herself and/or any of his/her
subsidiaries for confidential use within the Group. The aforesaid information can be disclosed, among other things,
in relation to provision of any service or banking product to the Customer, as well as for the purpose of data
processing, statistical and risk analysis.

12.1.5. If throughout the course of fulfillment of respective obligations by the Customer within the framework of
the Agreement the Customer becomes aware of the information that contains bank secrecy, such information
shall not be disclosed by the Customer to any third parties in any case and subject to any condition.

12.1.4 Knient posymie, Wwo baHk € yactuHoto Mpynu Kpepi Arpikonb (Credit Agricole Group), B siky
BX0AsATb BaHK, MaTepuHebki Ta AoYipHi ycTaHoBu Mpynu, B TOMY Yncni GaHKIBCbKi Ta GhiHaHCOBI yCTaHOB!,
MiCLieBi Ta iHo3eMHi hinii Ta iX 4OYipHI Ta MaTepUHChKI KOMNaHii, 3a TEKCTOM pa3oM — «[pynay. YuacHuMku
[pynu NocTilHO 0BMIHIOKTLCA iHDOPMaLLiED Yepe3 3aranbHy iHOpMaLLiiHy cMCTEMY, 3aBAaHHAM SKOi €
MiHiMi3aLis puauky Tpynu B uinomy. KnienT fae po3sin Bauky Ha nepepavy Ans KOHigeHUinHoro
BMKOPUCTaHHA iHopMaLii npo Hboro Ta/abo Oyab-sKy WOro JOYIpHIO KOMMNaHilo B cepeduHi Mpynu.
3asHaveHa iHdopmaLlist Moxe nepeaBaTuCs, 30KpeMa, Y 3B’3Ky 3 HagaHHsM KnieHTy 6yab-sikoi nocnyru
un BaHKIBCLKOrO MpOJYKTY, @ TakoX B LinsAx 06pobKku AaHWX, NPOBEAEHHS CTaTUCTMYHOMO aHanisy Ta
aHanisy pu3ukis.

12.1.5. Akwo B xodi BMKOHaHHs KnieHTOM CBOiX 3000B’A3aHb 3a [10rOBOPOM MOMYy CTaHe Bigoma
iH(hopmallis, Lo MiCTUTL GaHKIBCbKY TaeMHULO, Taka iHGopMaLis He Moxe 6yTu poskputa KnieHTom
TpeTiM 0cobam Hi B SKOMY BUNaAKY i Hi 33 SIKOKO YMOBOIO.
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12.2. Personal data protection. If the Customer is a legal entity, by signing the Agreement, the Customer
warrants to the Bank and represents that it took all necessary actions to ensure the respect of rights of persons
to whose personal data the Bank may get access in the process of interaction between the Customer and the
bank, including:

- received written express consent for processing of personal data of such persons within the meaning of the Law
of Ukraine "On Personal Data Protection" (hereinafter the Law), including personal data provided for in Article 7
of the Law (including biometric data (FacelD, TouchlD, etc.), membership in political parties, health condition,
personal data obtained from open sources (media, social (public) networks, Internet), and transfer of personal
data of such persons to third parties (in particular, but not limited to, EMA, EMA Anti Fraud Hub, payment service
providers (banking and non-banking), in particular, but not limited to, those who have concluded an agreement
with EMA on joining the joint use of EMA Anti Fraud Hub upon decision of the Bank;

- notified the above persons on the right of the Bank to indefinite processing of their personal data, including to
the input of such information into the Databases of Personal Data of the Bank "Customers" and/or "Counterparties"
(hereinafter referred to as the Database);

- communicated the information from the Official Website of the Bank hitps://credit-agricole.ua/o-banke
concerning the database, rights and obligations of personal data subjects, purposes and grounds for personal
data processing that includes any actions and/or totality of actions related to processing of personal data of such
persons according to the purpose of personal data processing, inter alia, for performance of its obligations by the
Bank;

- notified the above persons to provide their personal data to state authorities and local government bodies, as
well as to enterprises, institutions, organizations and private individuals, including foreign legal entities, Credit
Agricole Group and private individuals according to the Law.

If the Customer is a private entrepreneur/Individual engaged in independent professional activity, the Customer
provides the Bank as a personal data base owner or any other personal data base manager appointed by the
Bank at its own discretion with its unconditional consent and permit for indefinite processing of personal data of
such persons within the meaning of the Law of Ukraine "On Personal Data Protection" (including personal data
provided for in Article 7 of the Law "On Personal Data Protection" (including biometric data (FacelD, TouchiD,
etc.), membership in political parties, health condition, personal data obtained from open sources (media, social
(public) networks, Internet), in the composition, scope, form and according to the procedure for personal data
processing established by the internal regulations of the Bank.

The Customer hereby agrees to the input of the information containing personal date into the Databases of
Personal Data of the Bank "Customers" and/or "Counterparties" (hereinafter referred to as the Database). The
Customer has learnt all information concerning the Database, rights and obligations, purposes of personal data
processing on the Official Website of the Bank https://credit-agricole.ua/o-banke.

Furthermore, including but not limited to it, the Customer provides the Bank with the right to use the Bank secrecy
within the procedure provided for in the Legislation, use the bank secrecy related to the credit history, information
with regard to fulfillment of the obligations against the Bank, concerning a financial condition and also the
information regarding the fact whether he/she is a counterparty of the Bank, at his/her own discretion in
compliance with the Legislation for provision to third parties, companies, institutions and organizations, relevant
law enforcement agencies and governmental authorities, banking institutions, as well as input the data into the
"Register of Borrowers" unified information system.

12.2. 3axuCT nepcoHanbHUX AaHuX. B pasi skwo KnieHT € topuanyHor 0cobot, nignucaHHaM
[orosopy KnieHT rapaHTye baHKy Ta 3aneBHsie, L0 3pobuB BCi HeobxigHi dii ons 3abesneyeHHs
JOTPUMaHHS npas 0cCib, 10 NepcoHanbHX AaHNX Skux BaHk Moxe oTpumaTi [OCTYN B NpoLieci B3aemogii
Knienta Ta baHka, y Tomy yncni:

- OTpWUMaB MMCbMOBY OAHO3HAuYHY 3rody Ha oOpobKy MepcoHanbHWX LaHuX Takux OCiD, B PO3yMiHHi
3akoHy YkpaiHu «[1po 3axmcT nepcoHanbHUX AaHuxy» (Aani — «3akoH»), BKIOYatoun NepcoHanbHi faHi,
nepenbaveHi ctatTeto 7 3akoHy (B Tomy umcni, GiomeTpuyni aaHi (FacelD, TouchID Towo), 4neHcTBo B
NONITUYHWX NAPTIAX, CTaH 300POB’S, NePCOHaNbHI AaHi, OTPUMaHI 3 BigKpuTUX mxepen (3acobu MacoBoi
iHchopmalii, couianbHi (cycninbHi) Mepexi, Mepexa Internet), Ta nepeaady NepcoHaNbHUX AAHUX TaKUX
oci6 Tpetim ocobam (3okpema, ane He BukniouHo EMA, EMA Anti Fraud Hub, HapaBayam nnaTixHux
nocnyr (6aHKiBCbkM Ta HebGaHKIBCbKMM), 30KpeMa, ane He BUKITKOYHO TWM, WO ykrnanu gorosip 3 EMA
Npo NpUEdHaHHA Jo cninbHoro BukopucTaHHs EMA Anti Fraud Hub 3a piweHHsm Banky;

- MoBiJOMMB BKa3aHMx 0ci6 npo npaBo baHky 6e3cTpokoBo 3AilicHOBaTM 0BPOOKY iX NMEPCOHamNbHMX
[AaHuX, B TOMY Y1CIi, 3aHOCMTM TaKy iHdopmalito Ao bas nepcoHanbHux gaHux bauky «KnieHTu» Ta/abo
«KoHTpareHTn» (Hagani — «basay);

- foBiB 3micT iHdopmalii Ha OdiviiHomy caiTi BaHky: https://credit-agricole.ua/o-banke ctocosHo baau,
npas Ta 060B'A3KiB CyD’ekTa NepCoHanbHUX JaHuX, Linen i niactasn 06pobku NepcoHanbHUX AaHNX , WO
BkMovae B cebe BunMHeHHs Oygp-akux il Ta/abo cykynHocTi gilh, Wwo nos'a3aHi 3 06pobkoto
NePCOHanbHUX AaHnX Takux Ocib, BiANOBIAHO A0 MeTW 0BPOBKM NepCoHanbHNX LaHMX, SKOK €, B TOMY
4ncni, BUKOHaHHS baHkom CBoiX 3000B'3aHb;

- NOBiAOMWB Bka3aHx ocib Npo npaBo baHky HagaBaTy ix NepcoHarnbHi faHi opraHam AepXaBHOi Bnagu
Ta MiCLEBOr0 CaMOBpSAYBaHHS, @ TakoX NigNpUeMCTBaM, yCTaHOBaM, opraHisauiaMm Ta isuyHAM
ocobam, BKKOYaUmM iHO3EMHIX opuanYHIX ocib, rpyny Credit Agricole Ta cisuyHux ocib, BignoBigHO 4o
3aKoHy.

B paai sikwwo KnieHT € thisnuHoto ocoboto-nignpuemuem/Ocoboto, sika npoBaanTb HesanexHy npodeciiHy
JisnbHicTb, KnieHT Hapgae baHky sk BonoAinbui 6a3n nepcoHanbHux aaHux abo Oyab-skomy iHLwomy
po3nopsaHNKY 0asn nepcoHamnbHUX gaHux, npuaHayeHoMy baHKkoMm Ha 1ioro BnacHuii po3cyg, CBOK
BesymoBHY 3rogy Ta [03Bin 6e3CTPOKOBO 3AiliCHIOBATM 0BPOBKY MEpPCOHambHUX GAaHUX B PO3YMiHHi
3akoHy YkpaiHu «[1po 3axuCT MepcoHanbHUX AaHuWx» (BKMHOYAOUW NepcoHanbHi AaHi, nepeabdadeHi
cratteto 7 3akoHy YkpaiHu «[1po 3axXuCT NEpPCOHamnbHUX JaHux» (B TOMY uuchi, GioMeTpudHi aaHi
(FacelD, TouchID ToL0), 4neHCTBO B NOMITUYHUX NApPTisX, CTaH 340POB’S, NEPCOHANbHI AaHi, OTpUMaHi
3 BiKpUTUX kepen (3acobu MacoBoi iHgopmaLji, coujanbHi (CycninbHi) mepexi, mepexa Internet)) y
cknagi, 0bcsisi, opmi Ta BignoBigHO [0 npouenypyu 06pobkM NepCoHanbHUX AaHUX, BCTAHOBMEHUX
BHYTpILLHIMK nonoxeHHamu banky. Lium KnieHT Takox noromkyeTbCs 3 BKMKOYEHHAM iHopmauii, Wwo
MICTUTb MepCoHarnbHi AaHi Woao Hboro Ao 6asv nepcoHanbHUX AaHux baHky «KnieHtu» Ta/abo
«KoHTpareHT» (Hapani — basa). 3i Bcieto iHopmaLjeto ctocoBHo basu, npae Ta 060B'A3kiB, Linei
00pobku nepcoHanbHUX AaHux KnieHT osHaiomuBcs Ha OdiyiHomy caiti BaHky: https://credit-
agricole.ua/o-banke.

Mpu ubomy, anme He obmexyounch Uum, KnieHT, Hapae npaBo baHky, B mopsiaKy, BU3HA4YEHOMY
3aKkoHOAaBCTBOM, BUMKOPUCTOBYBATK OAHKIBCbKY TAEMHMLIO, IO BiBHOCMTbCS A0 KPEOWTHOI icTopi,
iH(hopmaLlilo Woao BUKOHaHHS 3060B‘A3aHb nepes baHkoM, LWOAO HIHAHCOBOTO CTaHy, a TaKoX
iHchopmaLlito Npo Te, LU0 BiH € KOHTpareHToM baHky, Ha CBOE pO3yMiHHS BigMOBIAHO 40 3akOHOAABCTBA
AN HafaHHa CTOPOHHIM ocobam, mignpueMcTBaM, YCTaHOBAM | OpraHisauisM, BignoBigHAM
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NpaBOOXOPOHHUM OpraHam Ta opraHam AepxaBHoi Bnaau, GaHKIBCbKkUM YCTaHOBAM, a TaKOX BHOCUTH
BIiOMOCTI 10 €4MHOI iHhopMaLinHOI cucTemMm «PeecTp no3uyanbHUKIBY.

12.3. Force majeure.

12.3.1. The Parties shall be exempt from any responsibility for partial or complete non-fulfillment of their respective
obligations under the Agreement in the event of occurrence and effect of circumstances of insuperable force (force
majeure), which are beyond control of the Parties and which could not be foreseen or avoided by the Parties.
Such circumstances hereunder shall include: a) natural disasters (fire, explosion, flood, earthquake), b) war
(declared or undeclared), occupation, civil war, acts of civil disobedience, rebellion, natural and unnatural
disasters and other unforeseen circumstances, which are beyond control of the Bank, c) actions, requirements or
restrictions set for the Bank by the Ukrainian Government or other third parties, including the restrictions set by
the Government on access to the accounts, foreign currency or banking legislation of Ukraine or its interpretation
to the extent they may prevent the Bank from performance of its respective obligations.

12.3.2. ..The Party shall not be exempt from responsibility for untimely performance of obligations, if the
circumstances of insuperable force specified in the paragraph 12.3.1. of the Rules occurred during the overdue
period of the pending obligation.

12.3.3.. The Party shall notify the other Party of occurrence and termination of the effects of force majeure
circumstances and shall provide evidencing documents issued by the Ukrainian Chamber of Commerce and
Industry over the period of 3 Business Days from the moment of occurrence or termination of such force majeure
circumstances. A failure to comply with the terms of notification of force majeure circumstances shall deprive the
Party of the right to refer to such circumstances as the basis to be released from responsibility.

12.3.4. In case of occurrence of the circumstances provided for in the paragraph 12.3.1. of the Rules, the term for
fulfillment of the obligations shall be prolonged by the validity period of such circumstances, but no more than by
1 month.

12.3.5. If the circumstances specified in the paragraph 12.3.1. hereof last for more than 1 month, the Customer
shall repay his/her indebtedness under the Agreement during 5 Business Days from expiration of the term
specified in the paragraph 12.3.1.

12.3. dopc-maxop.

12.3.1. CTOpOHM 3BINbHAIOTLCS Bif BiANOBIAANBHOCTI 3@ 4YacTkoBe abo MOBHE HEBMKOHAHHSI CBOIX
30008'A3aHb 3a [JoroBOpOM Yy pasi HacTaHHs Ta Aii 006cTaBuH HenepebopHOi cunn (dhopc-maxop), Lo
3HaxoaATbCs Mo3a Mexamu koHTposto CTopiH, Ta siki CTopoHu He Mornm nepeabauntu abo kUM He
Mormu 3anobirtn. Y UbOMY KOHTEKCTi 06CTaBMHM HenepebOpHOI CUnM 03HavalTb: a) CTUXiHE NMNUXO
(noxexa, BUOYX, NOBIHb, 3eMNEeTPYC), 6) BilHY (OrONOLIEHY YW HEOTONOLLEHY), OKynalLlilo, FPOMAaASAHCLKY
BilHY, KTV rPOMaZICbKOi HEMOKOpK, MOBCTAHHS, NPUPOLHI Ta HENPUPOAHI kKaTacTpodu Ta iHLLi 06CTaBMHY,
HenepenbaveHi Ta siki € no3a koHTponem baHky, B) Aii, BUMOrn abo 06MeXeHHS, L0 X BCTAHOBITIOE AMs
BaHky Ypsig Ykpainn abo iHLi TPeTi CTOPOHM, Y TOMY YWCTi BCTAHOBMEHI YPsiAoM 0OMeXeHHs Ha AoCTyn
[0 paxyHkis, iHO3eMHOT BanoTi abo BaHKiBCbKOrO 3akoHo4aBCTBa YkpaiHu abo MOro TiyMayeHHs y Tux
MeXax, y sIKUX BOHU MOXYTb 3aBaauTh BaHKy y BMKOHaHHI oro 060B'a3kiB.

12.3.2. CTopoHa He 3BiNbHAETHLCA Bif BiANOBIAANLHOCTI 38 HECBOEYACHE BUKOHAHHS 3060B'A3aHb, AKLLO
obcTaBuHM HenepeOopHOi cunn, BuaHadeHi n. 12.3.1. lpaBun, HacTanu y nepiog MPOCTPOYEHHS
BMKOHaHHS 3000B'A3aHHs.

12.3.3.

CropoHa 3060B'a3aHa nosigoMuTK iHWY CTOPOHY NP0 HAacTaHHA Ta MPUNWHEHHS Aji 0BCcTaBuH
HenepebOopHOI cunK, 3 HaaHHAM MigTBEPAKEHHS TOProBoO-NPOMMCIOBOI Nanat YkpaiHu, npotarom 3-x
PoGounx AHIB Big AaTW HacTaHH] abo NpUNUHEHHs! ix Aji. HegoTpUMaHHs CTPOKIB NOBILOMIEHHS NpoO
HacTaHHs 0bcTaBuH HenepebopHoi cunm nosbaensie CTOPOHy NpaBa NOCUNATUCA Ha Taki 0BCTaBUHN 5K
nigcTaBy 3BiNbHEHHS Bif BIANOBIgANLHOCTI.

12.3.4. Y pasi HacTaHHs 0BcTaBuH, BU3HaveHux n. 12.3.1. Mpasun, TepMiH BUKOHaHHS 3000B'A3aHb
NMOAOBXYETLCA Ha CTPOK il Takux 06CTaBwH, ane He binbLue sk Ha 1 Micsup.

12.3.5. Akwo obcTaBuHu, BUsHadeHi n. 12.3.1. Mpasun, gistumyTs noHaa 1 micsyp, KnieHT 30608'a3aHni
npotarom 5-Tu Pobounx [OHIB Bif 3aKiHYeHHsS CTPOKy, Bu3HayeHoro n. 12.3.1. lpasun, noracuty
3aboproBaHicTb 3a [JoroBopom.

12.4. Settlement of disputes.

All disputes and discrepancies arising between the Parties shall be provided to a competent Ukrainian court for
settlement.

For the purpose of rendering Banking Services the Parties have agreed that the place of fulfillment of obligations
within the framework of the Agreement shall be the following place of location of the Bank, namely, JOINT STOCK
COMPANY "CREDIT AGRICOLE BANK": 42/4 Yevhena Chykalenka Street, Kyiv.

12.4. BperyntoBaHHs cnopis.

Bci cnopu i cynepeyku mix CTopoHamu nepeatoTbCs Ha Po3rnsg KOMNETEHTHOTO YKPaiHCLKOro Cyay.
[ns uineit HagaHHs BaHkiBcbkx nocnyr CTOPOHM NOrOAUMNCH, L0 MICLEM BUKOHaHHS 3060B'13aHb 3a
[orosopom € MiclesHaxomkeHHs baHky - AKLIIOHEPHOI O TOBAPUCTBA «KPE[I ATPIKOJIb BAHK»:
M. Kuis, Byn. €sreHa YukaneHka, 42/4.

12.5. Notifications.

12.5.1. A notification of the Bank to the other Party, which is related to the Customers of the Bank and does not
contain any information representing bank secrecy or confidential information of the Customer, can be sent by the
Bank by placement of such notification at the department of the Bank and/or on the Official Website of the Bank,
and/or in any official printed publication where the laws and other acts of the Verkhovna Rada of Ukraine and/or
acts of the President of Ukraine are officially published, and/or by sending notifications via e-mail. The Customer
shall personally read the notifications of the Bank, which are placed at the department of the Bank and/or on the
Official Website of the Bank, and/or in any official printed publication where the laws and other acts of the
Verkhovna Rada of Ukraine and/or acts of the President of Ukraine are officially published, but at least once per
month. Other notifications sent by one Party to the other one in accordance with the Agreement or throughout the

12.5. MNoBigoMneHHs.

12.5.1. TNosigomneHHs banky iHwin CTopoHi, Wwo ctocyeTbes KnieHTis baHky i He MiCTUTL BigomocTen,
Lo CTaHOBNATL BaHKIBCHKY TAEMHULIO UM KOHIAEHLiNHY iHopmaLito KrieHTa, moxe 6yTi HanpasrneHo
BaHKOM LNSAXOM PO3MILLEHHS! Takoro NOBIAOMINEHHS Y BiaaineHi banky Ta/abo Ha OdiuitHomy caiATi
Banky, Ta/abo B Gyab-skomy OdiLiiHOMY [pYKOBAHOMY BWAaHHI, B SKOMY 3AINCHIOETbCSA OdiLliiHe
OMPWIIOAHEHHS 3aKOHIB Ta iHLWKX akTiB BepxoBHoi Pagm Ykpainu Ta/abo aktiB MpesvpeHTa Ykpainu,
Ta/abo WnsXoM HanpaBneHHs NOBIAOMIEHb MO ENEKTPOHHIN nowTi. KnieHT 3060B’33yeTbCsA CaMOCTiiHO
03HaMOMMIOBATMCA 3 MOBIDOMNEHHAMM BaHKy, WO posmilyoTbea Yy BiagineHi bavky Ta/abo Ha
OdiuiiHomy cainti banky Ta/abo B 6yab-akomy OMILIHOMY ApyKOBaHOMY BWAAHHI, B SIKOMY
3AiNCHI0ETbCA OiLliiHe ONPUMIOAHEHHS 3aKOHIB Ta iHWKX akTiB BepxosHoi Pagu Ykpainu Ta/abo akTis
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course of fulfillment of the Agreement (hereinafter referred to as the Notification) shall be made in writing and shall
be deemed to be duly sent, for their paper form if they are sent by mail (by a registered letter, letter with declared
value with description of content or by any other letter, the delivery of which can be confirmed by the documents)
or delivered by one of the Parties to the other one either in person or by courier to the addresses of the Parties
stated in the Agreement, for their electronic form (except for notifications and documents provided with the use of
the RSS) - if they are sent in accordance with the Rules of EDF.

Notification of one Party in paper form shall be deemed to be received by the other Party on the day that comes
first:

- date of hand over of the Notification is specified the same as the one indicated in the mail delivery notification or
any other document certified with an imprint of a post stamp/stamp/seal and signature of an employee of a post
office/courier service;

- date of return of the notification to the sender by the post office with the certificate of the post office stating the
reason of such return, which shall be with an imprint of a post stamp/stamp/seal and signature of an employee of
a post office;

- in case of delivery of the Notification personally by the representative/employee of the Party, the date, which is
indicated on a copy of such Notification by the representative/employee of the addressee (if addressee is a legal
entity) or by the addressee himself/herself (if addressee is a private individual) and certified with an imprint of a
post stamp/stamp/seal of the addressee (if addressee is a legal entity);

- date of a failure to hand over the notification because of one of the following reasons: addressee's refusal to
receive/expiration of the storage period/not living at the mentioned address, and which is specified as one of the
below mentioned in the mail delivery notification or any other document certified with an imprint of a post
stamp/stamp/seal and signature of an employee of a post office;

Notifications delivered by telegraph, teletype, telefax, fax, unless otherwise expressly agreed on by the Parties,
shall be of preliminary nature and shall be later sent in line with the requirements of this paragraph.

The fact of the Party receiving the Notice in electronic form from the other Party is confirmed in accordance with
the procedure defined by the Rules of EDF (except for messages and documents submitted using the RSS, for
which the day of their receipt by the other Party is the day of sending the Notice using the RSS, provided that the
system has confirmed the success of such sending (absence of any errors, status "sent").

12.5.2. Both the Bank and the Customer shall immediately notify each other of any events, facts, omissions or
errors, which are significant for relations between them, and immediately give reply to any requests, which they
sent each other concerning such events, facts, omissions or errors.

12.5.3. The Customer shall compensate the Bank for any losses or damage inflicted to the Bank either directly or
indirectly as a result of the bank's actions, which it performed in accordance with any notification sent to the Bank
by the Customer or on behalf of the Customer (or provided allegedly by the Customer on behalf of him/her).
12.5.4. The Bank has the right to send information (including advertising) messages, in particular, but not
exclusively about promotions, partners, products of the Bank, to the e-mail addresses of the Customer and/or
trustees / representatives / employees of the Customer, which were notified to the Bank by the Customer.

MpeanaeHTa YkpaiHu, ane He piglle HX OAuH pa3 Ha MicsLb. IHLLi NOBIZOMNEHHS, LU0 HanpaBnse ogHa
CropoHa iHwik 3rigHo 3 [loroBopom abo B x0gi MOro BIKOHaHHS (Hagani — MoBigoMneHHs), NOBUHHI ByTu
3AifCHEHI B NMCbMOBIN PopMi i ByayTb BBAXATUCS HANPaBNEHUMU HANEXHUM YMHOM, NS NanepoBoi ix
(hOpMMU - SIKLLIO BOHY BignpaBneHi NOLTOBKM 3B'13KOM (PEKOMEHI0BAHMM JIVCTOM, JTUCTOM 3 OrOfIOLIEHOI0
LiHHICTIO 3 OMMCOM BKMageHHs abo iHWMM NMCTOM, JOCTaBKa SKOrO Moxe OyTW LOKYMEHTanbHO
nigTeepaxeHa), abo foctasneHi ocobucto ogHieto i3 CTopiH iHWIN CTOPOHI UM Kyp'epCbKOI [OCTABKOK
3a BkasaHumu B [lorosopi agpecamu CtopiH [Joroopy; Ans enekTpoHHoi ix hopmu (KpiM NOBiAOMIEHD
Ta JOKYMEHTIB, Lo HagatoTbes i3 3actocyBaHHaM CO) — skwio BoHn HanpasneHi 3rigHo Mpasun EJO.
MoigomneHHst oaHiei CTOPOHM y nanepoBiit (hopMi BBAXAETHCA OAEPkaHWM iHLWOW CTOPOHOK B AEHb,
L0 HacTaHe panile:

- fJata BpyyeHHs [lOBIiJOMNEHHs, 3a3HayeHa K Taka B MOBIQOMIEHHI MPO BPYYEHHS MOLUTOBOrO
BIiANPABINEHHS YU iHLLOMY aHaroriyHOMy JOKYMEHTI, 3acBigyeHoMy BigbuTkom wwremnens / wramna /
neyaTky Ta nignucoM npaviBHUKa BifAiNeHHS NOLITOBOrO 3B'A3Ky / criyx6u Kyp'epCcbKoi LOCTaBKY;

- [jaTa NOBEepHEHHS BifAiNEHHSM NOLWTOBOMO 3B’A3Ky agpecaHTy MoBigoMNeHHs 3 4OBIAKOKO BigAiNeHHs
MOLUTOBOrO 3B’13KY NMPO MPUYMHW NOBEPHEHHS, 3aCBifYEHO BiAOUTKOM LUTEMNENs / Wwramna / neyvarku
Ta NigNMCOM NpaLiBHVKa BiAAiNeHHS NOLLTOBOrO 3B'A3KY;

- npu gocTasui MoBigomneHHs 0cobMCTO NPeACTaBHUKOM / npaLiBHKOM CTOPOHM, AaTa, WO 3a3HaveHa
Ha konii Takoro [OBiZOMNEHHS MPEACTaBHUKOM / MpaLiBHUKOM afpecata (sKWO BiH € pUanyHOK
0co60t0) abo camum agpecaTom (SKLLO BiH € (isuyHOK 0coDO0K) Ta 3acBigyeHa BigbuTkom wremnens /
WwTamna / neyaTku agpecara (SKLLO BiH € 1opuan4HoL 0cobor);

- AaTa HeBpyyeHHs [NoBiOMNEHHS 3 OfHIEl 3 HACTYMHUX NPUYMH: BIAMOBM afpecarta Bif ofepXaHHs /
3aKiHYeHHs TepMiHy 30epiraHHs / 3a 3a3HaYeHO afpecor He MPOXKMBAE, Ta 3a3HayeHa Sk Taka B
MOBIJOMIIEHHI MPO BPYYEHHS MOLUTOBOMO BiANPABMEHHS UM iHLIOMY aHanoriYyHoMy [OKyMeHTI,
3acBigYeHOMY BigbUTKOM WTemnens / Wwramna / nevaTki Ta nignMcom npawliBHUKa BigAineHHs noLUToBOro
3B'AA3KY.

lMosigomneHHs, focTaBneHi Tenerpadom, no Tenetainy, Tenedakcy, Makcy, SKLO iHLWe He JOMOBIEHO
Mixx CTOpoHamu, HOCSATb MoNepeaHii xapakTep i NOBMHHI 6YTW B NoaanbLIOMy HanpaBneHi BignoBiaHo 4o
BUMOT L{bOr0 NMyHKTY.

®akt oTpumanHs CTOpoHOI0 TMOBIAOMMEHHS Y eneKTPOHHIN dopmi iHWoi CTOPOHU MiATBEPAKYETLCS Y
nopsaky, BusHaueHomy [lpasunamu EJO (kpiM  nosigoMneHb Ta [JOKYMEHTIB, WO HagaloThecs i3
3actocyBaHHaM CIO, Ans skux JHeM ofiepxaHHs iX iHwot CTOpoHO € AeHb Bianpasku MosigoMneHHs
3a gonomoroto CI10 3a ymoBwy, Lo cucTeMa niaTeepauna YCnilHiCTb Takoro sBignpasneHHs (BiLCYTHICTb
Byab-AKNX MOMMIIOK, CTaTyC «BiANPABIEHOY).

12.5.2. baHk Ta KnieHT 3060B'13aHi HEBiKNaAHO NOBIAOMMATY OAWH OLHOMO Npo Byab-aki nogii, dhakTy,
ynyLieHHst abo MOMUIKK, SKi € ICTOTHUMM 151 BIZHOCUH MiX HAMM, Ta HEBIOKNaAHO HaLaBaTy BignoBiab
Ha Oyab-AKi 3anuTH, L0 BOHW HALCUNaKTb OfHe OfHOMY CTOCOBHO Takux nogii, akTis, ynywieHb abo
MOMMIIOK.

12.5.3.KnienT BigwkogoBye banky Oyob-ski 3butkm abo wkogy, 3anogisHi baHky npsmo abo
0nocepeaKoBaHo B pedynbTari At baHky, siki BiH 3[iiCHI0BaAB BigMOBIAHO A0 ByAb-AKOro NoBiAOMIIEHHS,
HagaHoro baHky KnieHtom abo Big oro imeHi (abo HagaHoro Haue6To KnieHToM uu Big 11010 iMEHI).
12.5.4. baHk Mae npaBo HagcunaTi iHopMaLiiHi (B TOMy Yucni peknamHi) NoBiOMNEHHS, 30KpeEMa,
arne He BUMKIIOYHO NPO aKwii, napTHepiB, npogyktu baHky, Ha enekTpoHHi appecu KnieHta Ta/abo
YNOBHOBaXeHMX 0cib / npefcTaBHuKiB / cniBpobiTHMKIB KnieHTa, wo 6ynu nosigomneHi baxky KnieHTom.
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The Customer has the right to refuse to receive such information (including advertising) messages of the Bank
by clicking on the appropriate button in the e-mail received from the Bank with the information (including
advertising) message of the Bank or by notifying the Bank's Contact Center of their refusal.

12.6. Credit history bureau. By signing the Agreement and reading the Rules, the Customer grants his/her
unconditional and irrevocable permission to the Bank to provide information about the Customer, his/her credit
history and his/her Debt Obligations against the Bank within the volume stipulated in the Law of Ukraine “On
Organization of Formation and Circulation of Credit Histories” and Law of Ukraine “On Personal Data Protection”
for the purpose of formation and maintenance of his/her credit history as the subject of credit history to the
following credit history bureaus:

PrJSC First All-Ukrainian Credit History Bureau, located at the address: 11, Yevhena Sverstiuka (Maryny
Raskovoii) St, Kyiv, 02002;

“Ukrainian Credit History Bureau” LLC, located at the address: 1-D, Hrushevskoho Str., Kyiv, 01001;

PrJSC International Credit History Bureau, located at the address: office 306, 65, Peremogy Ave, Kyiv, 03062,
as well as irrevocable and unconditional consent to the Bank’s access to the Customer’s credit history in any
credit history bureau.

KnieHT mae npaBo BIiAMOBUTUCA Bif, OTPUMAHHS TakuX iHPOPMALMHWX (B TOMY YMCAi pPEKNnaMHWX)
noBigoMIeHb baHky, HaTUCHYBLUM BIANOBIAHY KHOMKY B €NEKTPOHHOMY NUCTI, OTPUMaHoMy Bif BaHky 3
iHhopMaLiHUM (B TOMY YWCIi PEKMaMHUM) MOBiAOMIIEHHAM baHky abo NoBigOMWBLLM NPO CBOH BigMOBY
[osiakoBwit LeHTp BaHky.

12.6. Blopo KpeAMTHUX icTopii. [NignucaHHsm [Joroopy Ta LWNSXOM O3HaWoOMMeHHst 3 [paBunamu,
KnieHT Hapae BesBigknuyHmMin Ta 6e3ymoBHMA [03BiN baHky HagasaTu iHdopmMauito npo KnieHta, 1oro
KpeauTHy icTopito Ta noro boprosi 30608'a3aHHs nepes baHkom B 06¢43i, Wo nepegbayeHnii 3akoHOM
Ykpainu «[po opraHisaLito hopMyBaHHs Ta 06iry kpeauTHUX icTopi» Ta 3akoHoM YkpaiHm «[1po 3axuct
NepcoHarnbHNX AaHuX» 3 METOK (hOPMYBaHHS Ta BEZIEHHS NOT0 KPEeAMTHOI icTopii sk cyD'ekTa KpeanTHOI
icTopii 4O HAaCcTyNHKUX 6t0pO KpeaUTHUX iCTOpI:

MpAT «[MepLue BceykpaiHCbke BpO KpeAUTHUX ICTOPINY, WO 3HaxoauTbes 3a agpecoto: 02002, m. Kuis,
Byn. €ereHa Csepcrtioka (Mapunm Packosoi), 11;

TOB «YkpaiHcbke bBropo kpemuTHMX icTOpily, WO 3Haxogutbcs 3a agpecow: 01001, m. Kwis, Byn.
Ipywescbkoro, 1-0;

MpAT «MixHapoaHe 6t0po KpeanTHUX iCTOpIi, WO 3HaxoauTbes 3a agpecoro: 03062, m. Kuie, npocnekt
MNepemoru, 65, odh. 306,

Ta Hagae 6e3sigknyHuiA Ta BesymoBHUA [O3BIN BaHKy Ha JocTyn Ao kpeauTHOI icTopii KnieHTa B 6yab-
SKMX BP0 KPEANTHMX iCTOPIN.

12.7. Payments. All payments made by the Customer to perform Debt obligations shall be deemed to be duly
executed on the day of funds crediting to the account(s) of the Bank in the event these funds were received by
the Bank during Funds Transfer Hours on such date of crediting. Provided the fact that such funds were received
by the Bank after expiration of the Funds Transfer Hours of such date of crediting, such Payment shall be deemed
to be made on the Business Day following such date of crediting subject to occurrence of all relevant
consequences (accrual of interests, penalty, etc.). Solely at its own discretion and provided technical opportunity
to process, transfer and make a payment the Bank can, but shall not have to, accept effectuation of a payment
by the Customer after expiration of the Funds Transfer Hours.

In the event the date of fulfillment of Debt Obligations falls into a Non-Business Day, the day of such fulfillment
shall be the Business Day following such Non-Business Day of the same calendar month, and if there is no such
Business Day - the last Business Day of such calendar month.

12.8. Currency clause. Payments to perform Customer’s Debt Obligations shall be executed by the Customer in
the currency of Debt Obligations (except for payment of a fee, penalty) following the procedure and on the terms
set forth in the Agreement. Other payments under the Agreement shall be subject to execution in the currency of
Ukraine (Ukrainian Hryvnias) based on the NBU Currency Exchange Rate and/or other exchange rate as of the
day of execution (payment) approved by the Parties. The Bank shall not accept performance of Debt Obligations
in a currency other than the currency specified in the Agreement. The Bank’s refusal to accept the performance
of Debt Obligations in a currency other than the currency specified in the Agreement shall not be considered as
contributing to growth of the Customer’s losses because of delay in fulfillment of the Customer’s obligations.

12.7. Mnatexi. Bci nnatexi, wo 3giicHioTbC KnieHTOM Ans BUKOHaHHS BoproBux 3000B's3aHsb,
BBAXAIOTbCA HANEXHO BWKOHAHUMW B [aTy 3apaxyBaHHs TPOLLOBKX KOLTIB Ha paxyHOk(u) baHky 3a
oBcTaBuMHM, WO Taki rpowwoBi kowTn 6ynu oTpmaHi baHkom npoTsrom OnepauiiiHoro Yacy Takoi aatw
3apaxyBaHHs. 3a o6CTaBMHW, WO Taki rpowosi kowTu Bynu oTpumani baHkom nicns 3akiHYeHHs
OnepaLiiHoro Yacy Takoi faTv 3apaxyBaHHsl, Takuit [naTik BBaXa€TbCs BUKOHAHUM B HACTYMHUIA 3a
TaKo AAaTOK 3apaxyBaHHsS PobOuYM OeHb 3 HacTaHHSM YCiX BigmoBIgHMX Hacmigkie (HapaxyBaHHs
NPOLIEHTIB, HeycToWKa, iHWe). BaHK, BUKMIOYHO Ha BRMACHWA PO3CYL Ta 3@ HAsBHOCTI TEXHiYHOI
MOXIMBOCTi 3AiACHNTM 0BpobKy, Mepedady Ta BUKOHAHHS MnaTexy, MOXe, NpoTe He 3060B'si3aHu,
NPUIAHATW BUKOHAHHS nnaTexy KnieHTom nicns 3akiHyeHHs OnepauiitHoro yacy.

3a obcTaBuHK, WO faTa BUMKOHaHHS boproeux 30608'a3aHb Npunagae Ha He Pobouunin aeHb, TO 4aToK
TaKoro BUKOHaHHS Mae Oyt Pobounit oeHb, WO € HacTynmHUM 3a TakuM HepobOouMM OHEM TOrO X
KaneH4apHOro MicsiLsl, a AKIWO Takoro Pobo4yoro oHA HemMae — TO B OCTaHHin Po6Gounit aeHb Takoro
KanenzapHoro Micsaus.

12.8. 3acTepexeHHs womo BantoTW. [natexi Woao BukoHaHHs KnieHTom BoproBux 3060B’13aHb
MatoTb OyTu 3giicHeHi KnienTom y BantoTi boproux 3060B'a3aHb (OKpiM CnnaTi KOMICIHOT BUHAropoawm,
neHi) B MOpPSAKY Ta Ha yMOBaX, BCTaHOBMeHMX [loroBopoM. IHwWi nnatexi 3a [JoroBopom mignsratoTb
BUKOHAHHIO Y BantoTi YkpaiHu (rpuBHsiX), Buxogsym 3 BamotHoro kypcy HBY Ta/abo iHworo norogeHoro
CTopoHamm Kypcy Ha [ieHb BUKOHaHHS (crnnaTth). baHk He 30608B’si3aHuii NpuiiMaTh BUKOHaHHs! Boprosux
3000B'3aHb B BarnioTi iHLWIW, Hix Bu3HayeHa [oroBopom. BigmoBa BaHKy Bif NpUAHSATTS BUKOHAHHS
Boprosux 3000B’s3aHb B BanwTi iHLWIA, HDX nepenbadeHo [10rOBOPOM, HE MOXe pO3rnsgaTcs sk
cnpusiHHs 36inblueHHK0 36uTkiB KnieHTa Yepes MpocTpo4eHHs BUKOHaHHS KrieHTOM 3000B's3aHb.

12.9. Representations and warranties of the Customer

The Customer states, guarantees and acts as a guarantor against the Bank for the following:

- The Customer is no way limited in competence of concluding and executing the Agreement, which was, among
other things, confirmed by Customer by provision of statutory, registration and title-establishing documents of the

12.9. 3aneBHeHHs Ta rapaHTii KnieHra.

KnieHT 3asBnsie, rapaHTye Ta nopy4aetbes nepes baHkom 3a Te, LWo:

- KnieHT oHNM YMHOM He 0BMeXeHMI y NPaBOMOYHOCTI YKNaZeHHs Ta BUkoHaHHs [lorosopy, Lo 6yno,
cepes iHWOro, nigTBEpAKEHO HapaHHaM KnieHToM BaHKy ycTaHOBYMX, peecTpauinHux Ta
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Customer to the Bank. Any amendments/supplements/replacements the Bank was not notified of in writing are
not available in the documents received by the Bank on the basis of the Agreement and/or submitted to the Bank
with in view of conclusion thereof.

- unless otherwise agreed by the Parties in writing, as of the date of Agreement conclusion no judicial and/or
arbitration and/or administrative proceedings are held against the Customer, which could have negative effect on
activities, assets or financial standing of the Customer, and/or there is no moratorium of claims satisfaction of
Customer’s creditors, and/or there are no Cases of failure to perform provisions of all and any agreements on
services being rendered by any financial and credit institutions to the Customer; conclusion and performance of
the Agreement by the Customer does not cause a breach and/or non-performance of any agreement and/or other
document, the Customer being the Party to it or which effect covers the Customer and does not contradict any
clause of the Customer’s statutory documents;

- private individual(s), who sign(s) the Agreement, do(es) this in his/her own handwriting, without the use of
facsimile or help of any other individual(s), thereby confirming, but not limited to, the correctness of the data written
(surname, given name and middle name, position, basis of the powers, etc.), and full understanding of
responsibility, including the criminal one, relevant to such signing. This (these) individual(s) confirms(confirm) that
he/she/they is/are duly authorized representative(s) of the Customer for the purpose of concluding and executing
the Agreement, and the Agreement constitutes and shall constitute the effective and legally binding obligation.
The Customer certifies and guarantees that the Customer, his/her authorized representatives are not tax residents
of the USA (unless the Customer/Customer’s authorized representative submitted other information to the Bank
with duly filled-in W9 form in compliance with the US Tax Service requirements with specification of the US
Individual Taxpayer Identification Number (GEEN) of the Customer and Customer’s Trustee). The Customer and
his/her Trustees shall provide upon Bank’s demand information and data related to their Tax Status, in addition,
to provide on Bank’s demand W8 or W9 forms filled in according to the requirements of the US Tax Service. The
Customer and his/her Trustees shall immediately inform the Bank about change of their respective Tax Status,
and in case of obtaining the US Tax Resident Status — immediately provide the Bank with W9 form with
specification of the US Individual Taxpayer Identification Number (TIN).

- The Customer represents and warrants that it does not belong to and is not controlled by the Sanctions Target,
that it as well as its participants, shareholders with share of 50% and more of the charter capital of the Customer
are not included to OFAC SDN list or to the OFAC SSl list; it is not owned or controlled by the government of the
country under International Sanctions and/or its beneficiary owner is not located and/or incorporated by laws of
such country.

- The Customer understands and agrees that the Bank does not cooperate with/ does not provide its services to,
directly or indirectly, Sanctions Targets and/or persons related to Sanctions Targets and the Customer agrees
that the Bank can refuse to perform any transactions or provide services on the basis of this clause of the Rules.
- Customer’s receipt of the Banking Service “Overdraft” is directly related to business activity and therefore the
Agreement is not a deed on the provision of consumer loan;

- If the Customer is a private individual who at the time of entering into the Agreement is in a registered marriage
/ resides with anyone as a family without registering the marriage, the Customer has obtained the consent of the
Customer’s spouse with whom the Customer is in the registered marriage / resides as one family without
resistering the marriage;

-The Customer does not have a seal and/or affixing a seal to the Applications, the Agreement his not obligatory
for the Application, the Agreement to create a valis and legally binding obligation for the Customer (if the
Application, the Agreement is not sealed with the Customer’s stamp).

NpaBOyCTaHOBYNX AOKyMeHTiB KrieHTa. BincyTHi 6yab-ski 3MiHM / BONOBHEHHS / 3aMiHW, Npo siki He 6yno
noBifomneHo baHk B nucbMoBii copmi, B JOKyMeHTauii, wo Oyna oTpumaHa baHkom Ha nigcTasi
[oroBopy Ta/abo Hagasanacs baHky y 38'A3Ky i3 1010 yknageHHsM;

- SIKLLO iHWe MUCbMOBO He AomoBrneHo CTopoHamu, Ha daTy yknagenHs [loroBopy He BinbyBaeTbcs
KO[IHOrO cygoBoro Ta/abo apbiTpaxHoro, Ta/abo agMiHiCTpaTUBHOTO MpoBamkeHHs NpoTn KnieHTa, ski
Mornu 6 MaTW HeraTUBHI HacniaKkW Ans AisnbHOCTI, akTuBIB abo iHaHcoBOro cTaHoBmLa KnieHTa, Ta/abo
He BBeJEeHO MopaTopii Ha 3afoBOneHHs BuMor kpeawtopis KrieHta, Ta/abo BigcyTHin Bunapok
HEBWKOHAHHA ymMOB OyAb-AKOro 3 AOrOBOPIB (MPaBOYMHIB) WOAO HajaHHS Byab-skumu (iHaHCOBO-
KpeaUTHUMK ycTaHoBamm nocnyr KnienTy; yknageHHs Ta BukoHaHHs KnieHtom [JoroBopy He CnpuymHsie
nopyLleHHst Ta/abo HeBUMKOHaHHS Oyab-skoro AoroBopy (mMpaBouMHy) Ta/abo iHIIOTO [OKYMeEHTa,
cTopoHoto sikoro € KnieHT abo fis ikoro po3noBclopkyeThes Ha KnieHTa, Ta He cynepeuunTb Oyab-skomy
MONOXEHHIO YCTaHOBYMX JOKYMEHTIB KnieHTa;

- hianyHa(i) ocoba(u), Wwo nignucye(toTb) [oroip, 3AIMCHIOE(I0Tb) Lie BNACHOPYYHO, Be3 BUKOPUCTaHHS
thakcumine ym gonomoru iHWwoi(1x) ocobw(ib), NiLTBEPAXKYIOHM TUM CaMUM, OKPIM iHLLIOTO, MPaBUITBHICTb
HanMCaHHs BUKNageHux AaHux (npiseuLe, iM's Ta no BaTbkosi, nocagy, NiACTaBW NMOBHOBAXEHD, iHLLE)
Ta NOBHE PO3YMIHHA BiANOBIAANBHOCTI, B TOMY YUCAI KPUMIHANBHOI, MOB'SA3aHOT 3 TakUM MignMCaHHAM.
LUsa(i) ocoba(s) nigTBepaxye(toTb), WO BOHA(M) € HAMEKHAM YMHOM  YNOBHOBAXKEHUM(W)
npeacTaBHukom(amm) KnieHta ons uinen yknageHHs Ta BukoHaHHs Jorosopy, i [orosip cTBopioe i byae
cTBoptoBaTh Ans KnienTa gincHe Ta opuanyHo 0608's3koBe 3060B'A3aHHS.

KnieHT 3acBiguye Ta rapaHTye, Wo KnieHT, [osipeHi ocobn KnieHTa He € NogaTKoBUMU Pe3naeHTamu
CLIA (sixwo KnieHtom/JosipeHoto ocoboto KnieHta He Byno HapaHo Ao banky iHWwoi iHdhopmaLii pasom
i3 3anoBHeHol BignosigHo o Bumor [logatkosoi cnyxbu CLIA copmoo W9 i3 3a3HayeHHsM
nopaTkosoro Homepy nnathuka nogatkis CLUA (GEEN) Knienta abo [JosipeHoi ocobu Knienta). KnieHT
Ta noro [osipeHi ocobu 30608'a3aHi HagaeaT Ha BuMOry BaHKy iH(OpMmaLito Ta AOKyMEHTH, Lo
cTocytoTbes X IMogaTkoBOro cTaTycy, y TOMY YMChi Ha BUMOry baHKy HapaTh 3anoBHeHi BinoBigHO 40
Bumor lNogatkosoi cnyx0u CLUA dopmn W8 umn W9. KnieHT Ta ioro [JoBipeHi ocobu 30008 s3aHi HerainHo
iHhopmyBaTh BaHk npo 3miHy cBoro llofaTkoBoro cratycy, Ta y pasi HabyTTa cratycy ogaTkoBoro
pesugenta CLUA HeraitHo HapgaTu go BaHky chopmy W9 i3 3a3HauveHHsM igeHTudikaLiiHoro Homepa
nnatHuka nogatkis CLLUA (TIN).

- KnienT 3acBiguye Ta rapaHTye, L0 BiH He HaneXuTb [0 Ta He KOHTPOMKETLCA Cy6'eEKTOM CaHKLi; BiH,
a TaKOX MOro Y4aCHUKY, akLioHepH, YacTka skux cknagae 50% i 6inbLue cTatyTHoro kanitany KnieHTa He
BkntoveHi fo OFAC SDN nepeniky uu go OFAC ineHTudpikaLiinHOro nepeniky cekTopanbHUX CaHKLii;
BiH HEe 3HAXOAMTbCA Y BMACHOCTI YW Mig KOHTPONEM ypsgy KpaiHu nig MixHapOAHUMM caHKuismn Ta/abo
110ro KiHLeBuit BeHediLliapHuid BNACHUK He Mage MiCLie3HaxomKeHHs Ta/abo He CTBOPEHMIA 3a 3aKoHamK
TaKoi kpaiHu.

- KnieHT posymie Ta MOrofxyeTbcs 3 TWM, Lo baHk He cniBnpallloe/He Hagae CBOIX MOCNYT, MPSIMO i
onocepefkoBaHo, Cyb'ektam caHkuii, Ta/abo ocobam, siki noe’ssaHi 3 Cy6'ektamn caHKUii, i KnieHT
MOrOMKYeTbCS 3 TUM, WO BaHk MOXe BigMOBWUTM WOMY y NMpoBedeHHi Oyab-saKkux TpaH3aKwil, HagaHH
nocrnyr Ha nigcTasi Lboro NyHKTy MMpasus.

- oTpumanHsa  Knientom  BaHkiBcbkoi  nocnyrn  «Oepgpadht»  6e3nocepegHb0  MoOB'sidaHe 3
NigNPUEMHULIBKOIO AiSNbHICTIO | ToMy [JoroBip He € NPaBO4MHOM MPO HalaHHS CMNOXWUBYOIO KPeauTy;

- AKWo KnieHT € ¢isnuHoto ocoboto, sika Ha MOMEHT yknaaeHHs [lorosopy nepebysae y 3apeecTpoBaHOMY
wto6i / npoxuBae ofHieto cim'eto 6e3 peectpalii Wby, Ha yknaaeHHs [oroBopy KnieHTom oTpumaHa
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3rofa yonosika / apyxuHu Knienta, 3 akoto KnieHT nepebysae y 3apeectpoBaHoMy Lintobi / npoxusae
opHieto cim’eto Be3 peectpalii LwWnioby;

- y KnieHTa BigcyTHs nevatka Ta/abo ckpinnexHs 3ass, [JoroBopy neyaTkoto He € 0608’s13K0BIM Ans TOro,
wob 3asga, [orosip cTBoptoBaB Ans KnieHTa gilicHe Ta ropuanyHO 00OB’s13koBe 3000B’A3aHHSI (SKLLO
3asiBa, [loroBip He ckpinneHa(uit) Bigbutkom nevatkm KnieHta).

12.10. Debiting the Account. Conversion.

12.10.1. Debiting transactions on Accounts with the consent of the Customer. The Customer provides the
Bank with the instruction, right and consent to carry out transactions for debiting the Customer's Accounts and to
initiate a debit transfer in any currency and for any amounts from the execution of any of the transactions listed
below, including the execution of related payment transactions (connected transactions mean transactions for the
fulfillment of the Customer's obligations to the Bank, that are due under the agreements concluded between the
Bank and the Customer), namely:

(i) the amount of remuneration to the Bank payable by the Customer for the transactions performed in accordance
with the Agreement and the services provided in the amounts provided for in the Tariffs;

(i) amounts of obligations under financing agreements;

(iii) the amount of charges (penalties, fines) for the Customer's breach of its obligations, calculated in accordance
with this Agreement and/or any other agreements concluded between the Bank and the Customer;

(iv) other amounts stipulated by this Agreement and any other agreements concluded between the Customer and
the Bank (including guarantees, pledges, etc.) and payable by the Customer,

(v) the amount of remuneration to the Bank payable by the Customer for the transactions performed and the
services provided under any other agreements concluded between the Bank and the Customer, in the amount
stipulated by such agreements;

(vi) the amount of the Customer's term debt under this Agreement and/or any other agreements concluded by the
Customer with the Bank, in the amount of such debt;

(vii) the amount of the Customer's overdue debt under this Agreement and/or any other agreements concluded
by the Customer with the Bank, in the amount of such debt;

(viii) amounts of Unauthorized overdrafts;

(i) amounts of an erroneous, improper transaction credited to the Customer's Account;

(x) amounts of Payments according to the Consolidated Sheet;

(xi) amounts of Deposits, in accordance with the terms of this Agreement;

(xii) amounts of Payments in case the Bank and the Beneficiary do not conclude an agreement on banking
services for accounts opened by the Customer for the Beneficiary in accordance with the terms of this Agreement.
(xiii) the amount of funds for the purpose of regular sale of foreign currency, in accordance with the Customer’s
instruction (application) for regular sale of foreign currency and the Rules;

(xiv) the amount of the Bank's remuneration payable by the Customer for the performed transactions on regular
sale of foreign currency in accordance with the Customer's instruction (application) for regular sale of foreign
currency;

(xv) amounts of payments, the Bank's obligation to ensure withholding, collection, transfer of which is provided
for by the laws and regulations of Ukraine, in connection with the sale of foreign currency - directly from the funds
received from the sale of foreign currency;

(xvi) the amount of interest on the Deposits, which the Customer shall repay (reimburse) to the Bank in cases
provided for in the Rules.

12.10. le6eTyBaHHsA PaxyHKy. KoHBepTauis.

12.10.1. Onepauii 3 nebeTyBaHHs PaxyHkiB 3a 3rogoto KnieHTta. KnieHT Hagae baHky po3nopsmkeHHs,
npaBo Ta 3rogy 3giicHioBaTW onepadii 3 febetyBaHHs PaxyHkiB KnienTa Ta iHiLitoBaTh gebetoBuit
nepekas B Oyab-Akiin BantoTi Ta Woao Oyab-AKMX CYM 3 BUKOHAHHS Oyab-AKOI 3 HIKYE NepepaxoBaHnX
onepalviii, B TOMY YACTi 3 BUKOHAHHS MOB’SI3aHMX Mixk COBOK NnaTixHUX onepaLiit (nig nos’a3aHuMm Mix
co60t0 onepaLisMm MatoTbCs Ha yBaai onepalii 3 BUKOHaHHS 3060B’s3aHb KnieHTa nepea baHkom, cTpok
BMKOHaHHS SKMX HAcTaB Y BignoBIAHOCTI A0 ykNaaeHux Mix baHkom Ta KnieHTom goroBopis), a came:

(i) cymn BuHaropogym banky, wo nignsarae cnnarti KnicHTom 3a BUKoHaHi 3rigHo 3 [loroBopom onepalii Ta
HagaHi nocnyru y poamipax, nepeabaverux Tapudamu;

(i) cymm 3060B'13aHb 3a [LOrOBOPaMM NPO HafaHHs iHaHCyBaHHS;

(i) cymu HeycTomkn (nmeHi, LwTpadiB) 3a mopyleHHs KnieHTom CBOiX 3060B'si3aHb, HapaxOBaHOi
3righo 3 umm [oroBopom Ta/abo Oyab-skMMM iHLWMMKM JOroBopamu, yknageHumn Mmix baHkom Ta
KnieHTtom;

(iv) iHwwx cym, wo nepeabdayeHi LM [JoroBopom Ta Byab SKUMM iHLIMMK JOrOBOPaMK, YKNageHUMM Mix
KnieHTom Ta BaHkoM (y T.4.nopykw, 3actasu TOLO) Ta nignaralTb cnnati KnieHTom,

(v) cymmn BuHaropoau bawky, wo nigngrae cnnati KnieHToM 3a BUKOHaHI onepaLii Ta HagaHi nocnyrv 3a
Oyab-SKMMM HWWMMK [JOrOBOpPaMM, yKnageHumn Mix baHkom Ta KnieHtom, y poamipi, nepentayeHomy
TakuM1 BOroBOpamy;

(vi) cymm ctpokosoi 3aboproBaHocTi Knienta 3a uum [orosopom Ta/abo Oyab-akuMu iHLWMMK
JoroBopamu, yknageHumu Knientom 3 BaHkom, — y cymi Takoi 3ab0proBaHoCTi;

(vii) cymmu nmpocTtpoyeHoi 3aboproaHocTi Knienta 3a uum [oroBopom Ta/abo Oyab-skumu iHWMMM
poroBopamu, yknageHumu Knientom 3 BaHkom, — y cymi Takoi 3a60proBaHoCTi;

(viii) cymn HecaHkuioHoBaHux oBepapadTis;

(ix) 3apaxoBaHi Ha PaxyHok KnieHTa cymu noMMIKOBOI, HeHanexHoI onepaii;

(x) cymmn Bunnar 3rigHo 3BeaeHoi BinoMocTi;

(xi) cymun Bknagis ([enosuTis), y BignosigHOCTi 40 YMOB Liboro [JoroBopy;

(xii) cymn Bunnat 3 pasi HeyknapeHHs Mix baHkom Ta OTpumyBayem [OroBOPY Ha OaHKiBCbke
oBcnyroByBaHHS paxyHkiB, BigkpuTux KrieHTom Ha kopucTe OTprmMyBava y BignoBigHOCTi A0 YMOB LibOrO
[0roBopY;

(xiii) cymn KkowTiB 3 METOW PErynspHOro Mpodaxy BarioTh, BiAMOBIZHO A0 HajaHoro KnieHTom
pO3NOPSAIKEHHS (3a51B1) Ha perynsapHUA Npofax iHo3eMHol BantoTu Ta Mpasur;

(xiv) cymu BuHaropogm baHky, wWo nignsaratoTe cnnati KnieHToOM 3a BUKOHaHi onepaLii 3 perynsipHoro
npoaaxy iHo3eMHOI BantoTy, BiANoBigHO A0 HafaHoro KnieHTOM po3nopsxeHHs (3asBi) Ha perynspHui
NpoAax iHO3EMHOI BantoTK;

(xv) cymm nnatexis, 0608’30k baHKy 3abeanevyBaTi YTPUMaAHHS, CTSTHEHHS, NepepaxyBaHHs SKuX ,
nepenbayeHo HOPMATMBHO-MPABOBUMU akTamu YKpaiHuW, y 3B°A3Ky 3 NPOJaxXeM iHO3eMHOI BanioTu -
6e3nocepeHbOo 3 KOLWTIB, BUPYYEHMX Bif MPOAAxy iHO3EMHOI BanoTy,
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Such debiting of the Account will be carried out according to a separate Payment Instruction issued by the Bank.
The Bank is the Beneficiary of payment operations for debiting the Account specified in Clause 12.10.1 (i-ix). The
Beneficiary of payment operations for debiting the Account specified in clause 12.10.1 (x) are private individuals,
in whose favour Payments are transferred in accordance with the terms of this Agreement. The Beneficiary of
payment operations for debiting the Account specified in Clause 12.10.1 (xi) is the Customer, except when
otherwise provided by the Agreement. The Customer gives consent and instructions to the Bank to perform the
operations specified in clause 12.10.1 (x-xi) and authorizes the Bank to draw up and sign a separate payment
instruction on behalf of the Customer.

Herewith, when determining the sequence of receipt of Payment Instructions to the Bank during the day of debiting
the Account by the Bank, separate Payment Instruction(s) issued by the Bank for Debiting the Account will be
considered a priority regarding its(their) receipt by the Bank and therefore, accordingly, are subject to execution
by the Bank earlier than other Payment Instructions.

By signing the Agreement the Customer gives consent to perform each of the Account debit transactions provided
for in the Agreement, including the first and all subsequent related payment transactions. Each such transaction
is considered accepted by the Customer.

(xvi) cymn npoueHTiB 3a Bknagamu, ki KnieHT mae nosepHyTw (BidwkopysaTu) baHky y Bunagkax,
nepenb6ayeHux Mpasunamu.

Take pebetyBaHHs PaxyHky Byde 3gincHioBaTUCS 3a OKpeMoro naTikHOK iHCTPYKUieo odopmMneHoo
BaHkom. OTpumyBayeM 3a nnaTikHAMKM onepaLisiMi 3 aebeTyBaHHs PaxyHky, 3a3HadeHum B n. 12.10.1
(i-ix) € baHk. OTpumyBayem 3a nnaTikHAMM onepaLisMu 3 AebeTyBaHHS PaxyHKy, 3a3Ha4eHuM B M.
12.10.1 () € dhisnyHi 0cobu, Ha KOPUCTb SAKUX 3LINCHIOETHCA NepepaxyBaHHs Bunnar y BignosigHocTi 40
ymoB Lboro [lorosopy. OTpumMyBayem 3a nnaTikHUMM onepayjismm 3 ebeTtyBaHHs PaxyHky, 3a3Ha4eHUM
B n. 12.10.1 (xi) € KnieHT, kpim Bunaakis, konu iHwe nepeabayeHo [Jorosopom. KnieHT Hagae 3rogy Ta
po3nopsikeHHst baHKy Ha BUKOHaHHS onepaLiit 3asHaveHux B n. 12.10.1 (x-xi) Ta ynoBHoBaxye BaHk
ocopmMnTK Ta nignucaTt Big iMeHi KnieHTa okpeMy nnatixHy iHCTPYKLto.

Mpu LbOMY, NpK BU3HAYEHHI YeproBOCTi HaaXOmKeHHs MnaTiKHUX IHCTPYKUiIM [0 BaHKy NpoTarom aHs
3pincHeHHs Bankom pebetyBaHHA PaxyHky, okpema(-i) [MnatixHa(i-) iHCTpykuis(-i), odopmneHa(-i)
bankom pgans [ebGetyBaHHa PaxyHky, BBaxaTUMeTbCA(YTbCs) nepuioveproBum(n) wogo ii(ix)
HaaxomxeHHs 4o BaHky i Tomy, BinoBigHo, nignsArae(toTb) BUKOHaHHIO BaHkoM paHille 3a iHwi MnaTtikHi
IHCTpPYKLUjT.

MignucanHa Knientom [oroBopy oO3Hadyae HagaHHs KnieHTOM 3rogM Ha BMKOHAHHS KOXHOI i3
nepenbavenux [JoroBopom onepaliin 3 aebetyBaHHs PaxyHKy, B TOMY Y1CAi NEPLLOI Ta BCiX HACTYMHMX 3
noB'a3aHnx Mbx CoBOK nnaTikHWX onepaui, KoxHa Taka onepauis BBaXaeTbCs akLenTOBaHOK
KnieHToMm.

12.10.2. Direct debit in case of the account currency does not match the Monetary Obligation currency. In
the event of a delay in the Customer’s performance of the obligation to pay for services under the Contract and/or
any other contracts concluded between the Bank and the Customer, and if there are no funds in the Account in
hryvnias, or it is impossible to carry out expenditure operations on the Account in hryvnias, the Customer also
gives the Bank the instruction, the right and consent to carry out transactions for debiting any Account, including
- in a foreign currency (at the discretion of the Bank - in the case of the presence of several Accounts in foreign
currencies, including in several foreign currencies), and sell on the Interbank Foreign Exchange Market of Ukraine
at the Bank's exchange rate, funds in foreign currency in the amount payable to the Bank to receive after such
sale, including taking into account the amount (in hryvnias) payable by the Customer as payment for services
(commissions) under the Agreement or, if the amount of funds for The Account is insufficient - in the smaller
amount actually available on the Account in foreign currency (if necessary - repeatedly). If any mandatory
payments are to be made during the sale of foreign currency, the Customer instructs the Bank on behalf and at
the expense of the Customer or on its own behalf, but at the expense of the Customer, to pay all fees/taxes/other
costs that will be applied at sale of foreign currency in the amount established by the legislation of Ukraine. Funds
in hryvnias received from such a sale of foreign currency are subject to retention by the Bank as payment for
services under the Agreement without crediting these funds to the Account (in hryvnias).

Conversion operations (purchase, sale, exchange) of one currency into another are carried out in accordance with
the procedure provided by the Law.

In the event that the Customer needs to indemnify Losses under the Forward Agreement (unless prohibited by
current legislation), funds in hryvnias received from the sale of foreign currency are subject to retention by the
Bank as compensation for Losses under the Forward Agreement and payment of overdue commissions without
crediting these funds to the Customer’s account (in hryvnias ).

In case of sale of foreign currency by the Bank in order to obtain performance under the surety agreement
concluded between the Bank and the Customer as guarantor, the Customer authorizes the Bank, and the Bank

12.10.2. lebeTyBaHHs PaxyHKy y Bunagky, fikwio BaniTa PaxyHKy He BignoBigae BanioTi
rpowwoBoro 3060B’A3aHHA. Y pasi NpOCTPOYeHHs! BUKOHaHHS KrieHToM 3060B’s13aHHS LWoAo onnatu
nocnyr 3a [loroBopom Ta/abo Oyab-KMMM iHLLMMK JOrOBOPaMM, yknageHuMn Mixx baxkom Ta KnieHTom,
i AKLLO KOLLITU Ha PaxyHKy y rpuBHi BiaCyTHi, ab0 3AINCHEHHS BMOATKOBMX OnepaLiiit 3a PaxyHKOM B rpuBHi
€ HemoXnmBuM, KnieHT Takox Hagae baHKy po3nopsmxeHHs, npaBo Ta 3rody 3AilcHIoBaTW onepalii 3
nebeTyBaHHs Oyab-skoro PaxyHka, y TOMy yucri - B iHO3eMHIi BantoTi (Ha poscys baHka - B pasi
HasABHOCTi [ekinbkox PaxyHKiB B iHO3eMHUX BantoTax, B TOMY YUCHi, B AEeKiNbKOX IHO3EMHUX BantoTax),
Ta npogasatn Ha Mix6aHKIBCbkOMY BaniOTHOMY puHKY YkpaiHu 3a Kypcom BaHka KowwTW B iHO3eMHil
BarnioTi B CyMi, HeoOXigHin 4Nns 0TpuMaHHs BaHkoM micns Takoro Npoaaxy, y TOMy Y1CHi 3 BpaxyBaHHAM
CyMM (B rpuBHi), HanexHoi Ao cnnatu KnieHTom sik onnata nocnyr (komicin) 3a [orosopom a6o, kw0
KoLTiB Ha PaxyHKy HeoCTaTHLO, - B MEHLLIN CyMi, (hakTUYHO HasiBHI Ha PaxyHKy B iHO3eMHiIi BanioTi
(B pasi HeoOXigHOCTI - HEOAHOPa30BO). AKLLO NPy 3AINCHEHHI NPOZaXy iHO3EMHOI BanoTh MakTb ByTu
3piiicHeHi 6yab-siki 0608's3k0BI natexi, KnieHt gopyyae BaHky Bif imeHi Ta 3a paxyHok KnieHta abo Big
BITACHOrO iMeHi, ane 3a paxyHok KnieHTa, 3giicHuTv onnarty Bcix 30opie/ nogaTkis/ iHLWMX BATPAT, WO
ByayTb 3acTocoByBaTUCS MpW 3AINCHEHHI MPOAAXy iHO3EMHOI BamloTM B PO3MIpi, BCTAHOBMEHOMY
3aKOHOZABCTBOM YKpaiHu. KOLITY B rpuBHI, OTPUMaHI Bif Takoro NpoAaxy iHO3eMHOI BamioTL, MignsranTb
yTpuMaHHio baHkom sk onnata nocnyr 3a [orosopom 6e3 3apaxyBaHHs Lux KOWTIB Ha PaxyHok (B
TPUBHI).

3pificHeHHs onepaliit 3 koHBepTaUii (KyniBni, npogaxy, 06MiHy) OfHIET BankOTK B iHLY 30iACHIOETHCA Y
nopsiaky, nepeabadeHoMy 3aKOHOAABCTBOM.

B pasi HeobxigHocTi BiawwkoayBaHHs KnieHtom 36uTkiB 3a PopBapaHO0 Yrofot (SKWO He 3ab0poHEHO
YWHHUM 3aKOHOLABCTBOM), KOLUTU B TPMBHI, OTPUMaHI Big NPOAAXY iHO3EMHOI BarioTh, nignsraoTb
yTpUMaHHio BaHKoM sk BifLkoayBaHHs 36uTkiB 3a PopBapaHOI0 Yrofoko i onnara NPOCTPOYEHNX KOMICIH
0e3 3apaxyBaHHs LiMX KOLWITIB Ha paxyHok KnieHTa (B rpusHi).
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acquires the right, but not the obligation, to send such funds to the account of the fulfillment of the Customer’s
obligations under the surety agreement without crediting them to the Customer’s account (in hryvnias) (unless
prohibited by current legislation).

The conversion (purchase, sale, exchange) of the Customer’s funds into the currency of the corresponding
monetary obligation in accordance with this clause is carried out by the Bank exclusively under these Rules, in
accordance with the procedure and in accordance with the Legislation, without receiving a corresponding
application from the Customer.

Failure by the Bank to exercise its right to debit the Customer’s Account does not release the Customer from
responsibility for breach of monetary obligations and from payment of a penalty for such breach.

B pasi npogaxy baHkoM iHO3eMHOI BanioTW 3 METOI0 OTPUMAHHS BUKOHaHHS 3@ JOrOBOPOM MOPYKM,
yknageHum Mix Bankom Ta KnieHtom sk nopyuutenem, KnieHT ynoeHoBaxye baHk, a baHk Habysae
npaBo, ane He 3000B'A3aHWA, HANPaBWUTW Taki KOLUTW B paxyHOK BMKOHaHHs 3000B'A3aHb KnieHTa 3a
[0roBOpOM Mopyku 6e3 3apaxyBaHHs iX Ha paxyHok KnieHTa (B rpuBHI) (SKILO HE 3a00POHEHO YMHHUM
3aKOHOLABCTBOM).

KonBeprtaujis (kynins, npogax, 06miH) kowwTis KnieHTa y BantoTy BifnoBigHOro rpoLloBoro 3060B’s3aHHs
BIOMOBIOHO [0 LbOro NyHKTY 3AilicHieTbcq baHkoMm Ha nigcTasi nuwe umx [pasun y nopsaky Ta
BignoBigHo J0 3akoHogaBcTBa 6e3 oTpUMaHHA Big KnieHTa BignosigHoi 3assu.

HesukopucTanHs baHkom 1ioro npaBa Ha gebetyBaHHst PaxyHky KnieHTa He 3BinbHse KnieHta Big
BiANOBIAANBHOCTI 32 MOPYLLEHHs TPOLLOBMX 3000B's3aHb Ta Bif CNIIATW NEHi 3a Take NOPYLLEHHS.

12.10.3. The maximum amount of payment transactions. The maximum amount of payment transactions
under the Agreement is calculated on the corresponding day of debiting the Account and is the sum total of: (i) all
payment transactions performed by the Bank on the Customer’s Account up to the day of debiting the Account
(inclusive), (ii) all the Customer’s current debt to the Bank, existing on the date of debiting the Customer’s Account
and (iii) all overdue debts of the Customer to the Bank existing on the date of debiting the Customer’s Account.

12.10.4. Notification. The Customer is obliged to notify the Bank in writing of giving consent to the debiting of the
Account for transactions concluded with recipients other than the Bank, indicating the maximum amount of
payment transactions for each such transaction. The notification is submitted/sent to the Bank using the form
posted on the Bank’s website https://credit-agricole.ua/, which is signed by the authorized representative of the
Customer and sealed with a seal (if available) (hereinafter referred to as the Notification) by sending it to the
address of the Bank outlet where the Customer is served (for paper form) or sending in accordance with the terms
of the EDF Agreement (for electronic form). The Bank performs payment operations initiated by a beneficiary
other than the Bank and the Customer, exclusively within the maximum amount of payment transactions specified
in the Notice. The Customer bears the risks associated with failure to notify the Bank of a change in the maximum
amount of payment and/or of revocation of the consent to debit the Account given to such beneficiary.

12.10.3. MakcumanbHa cyma nnaTiXHMX onepauii. MakcumanbHa cyma nnaTikHWX onepauin 3a
[oroBopoM po3paxoByeTbCs Ha BiAMOBIOHWM AeHb AebeTyBaHHA PaxyHKy Ta CTaHOBUTb CYKYMHICTb
rpowosmux cym: (i) Bcix BukoHaHux BaHkom 3a PaxyHkom KnieHTa nnaTixHux onmepauini 0O OHS
pebetyBaHHs PaxyHky (BkniouHO 3 Takum gHem), (i) Bciei noTouHoi 3aboproBaHocTi KnieHta nepen
Bankom, Wwo icHye Ha aeHb aebetyBaHHa PaxyHky KnienTa Ta (jii) BCi€i npocTpoyeHoi 3aboproBaHoCTi
KnieHTa nepen baHkom, Lo icHye Ha feHb aebeTyBaHHs PaxyHky KnieHTa.

12.10.4. MNosigomneHHs. KnieHT 30608'A3aHMit NMCbMOBO MOBIZOMUTK BaHK Npo HagaHHs 3rogn Ha
nebeTtyBaHHs PaxyHKy 3a npaBOYMHAMM, yKnafeHWMM 3 OTpUMyBayamu, BigMiHHUMM Big BaHky, i3
3a3HaYeHHSIM PO3MIpY MaKCUManbHOi CyMu MNaTiKHUX Onepaii 32 KOXHUM TakuM NPABOYMHOM.
lMosigomneHHs nogaeTbcs/HagcunaeTbes 40 BaHky 3a cdopmoto, Wo poswmilleHa Ha caiTi baHky
https://credit-agricole.ua/, ska nignucaHa ynoBHOBaXeHUM npefcTaBHUKOM KnieHTa Ta ckpinneHa
neyaTkoto (3a HasiBHOCTI) (Aani — MNoBifOMNEHHS) LWNSXOM HaNpaBMeHHS Ha aapecy BiaaineHHs baxky, y
skomy obenyroByetbes KnieHT (ans naneposoi ¢opmu) abo HanpaBneHHs y BiAMOBIBHOCTI 4O yMOB
Horosopy E[IO (ans enekTpoHHoi popmu). BaHk BUKOHYE nnaTixHi onepadii, iHiLiioBaHi 0TpumyBayeM,
BigMiHHMM Big BaHky Ta KnieHTa, BUKMIOYHO B MeXax MakcumarnbHOI CyMu NnaThkHUX onepavii, sika
3a3HayeHa B oBigomneHHi. KnieHT camocCTiilHO Hece pU3nkK, NOB’A3aHi 3 HEMOBIAOMIIEHHAM baHKy npo
3MiHY po3Mipy MakcumanbHOi Cymu nnatexy Ta/abo npo BigknukaHHs 3rogu Ha AebeTyBaHHs PaxyHky,
HaJaHoi TakoMy OTpUMyBaYy.

12.10.5. Revocation of consent. Consent to perform a payment transaction (interrelated payment transactions),
except for payment transactions carried out to fulfill the Customer’s monetary obligations to the Bank, may be
revoked by the Customer at any time, but no later than the moment of irrevocability of the payment instruction, as
defined by the Legislation.

12.10.5. BigknukaHHsa 3rogu. 3rofja Ha BWKOHAHHA NNAThKHOI onepauii (MOB'A3aHMX MiX Co60K
nnaTikHUX onepaiit), KpiM MaTiXHAX onepaii, Wo 3iNCHIOTLCS ANs BUKOHaHHS KnieHTOM rpoLloBmx
3000B'13aHb Nepes baHkom, Moxe 6yTy BigknukaHa KnieHToM y 6yab-skuii vac, ane He NisHille HacTaHHs
MOMEHTY 6e3BiAKMMYHOCTI NNATIKHOI IHCTPYKLi, SIK BiH BU3Ha4YeHWI 3aKOHOAABCTBOM.

12.10.6. Revocation of consent to perform payment operations for debiting the Account. In order to
withdraw his/her consent to perform payment operations for debiting the Account(s) provided for in the Agreement,
the Customer is obliged to submit to the Bank a corresponding written instruction on the revocation of consent to
perform any 90 (ninety) calendar days before the date of revocation of such consent to any or all payment
operations for debiting the Account(s) provided for in the Agreement. Such instruction can be submitted to the
Bank in paper form (it must contain the signatures of the authorized representatives of the Customer and a seal
(if available)) or in the form of an electronic document created and sent to the Bank in accordance with the EDF
Rules, and must be executed according to the sample contained in the Official Website of the Bank via the link
https://credit-agricole.ua/.

12.10.6. BigknukaHHA 3rogu Ha BMKOHaHHA MnaTiXHUX onepauin 3 ge6GeTyBaHHsA PaxyHky. [ins
BIOKMWKAHHS CBOEI 3r0AM HA BWKOHAHHA MnaThkHUX onepauin 3 aebeTyBaHHA PaxyHKy(-iB), Lo
nepenbaveni [orosopom, KnieHT 3060B's3aHuii 3a 90 (OEB'SHOCTO) KaneHZapHUX OHIB [0 [aTw
BIOKMWKAHHA TaKoi 3rogm mogaty ao bauky BignoeigHe MUCHMOBE PO3NOPSIKEHHS MPO BiAKMMKAHHS
3rofM Ha BUKOHAHHSA Oyab-skoi abo BCix nnaTikHUX onepauin 3 aebeTyBaHHS PaxyHky(-iB), Lo
nepenbaveni [JoroBopom. Take po3nopsimxeHHs Moxe Oy nogaHo Ao bawky y naneposiit popmi (Mae
MICTUTW TigMMCYU YMOBHOBAXEHWX NpefCTaBHUKIB KnieHTa Ta nevaTtky (3a HasBHOCTI)) abo y copmi
€MEKTPOHHOTO JOKYMEHTA, CKMaAeHoro i HanpaeneHoro Ao baHnky BignosigHo fo Mpasun EMO, Ta mae
OyTn ochopmnieHe 3a 3paskoMm, Lo MicTUTbCA Ha OdilinHomy caiiTi BaHky 3a nocunanHsm; https://credit-

agricole.ua/.
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The Bank has the right not to accept the Customer’s instruction to revoke consent to perform any or all payment
transactions for debiting the Account, if it does not meet the above requirements.

Consent is considered revoked on one of the following dates, depending on the case (hereinafter referred to as
the "Revocation Date"):

(i) on the 91st (ninety-first) calendar day from the date of receipt by the Bank (not counting such date)
of the relevant instruction to revoke the consent to perform payment transactions for debiting the
Account provided for in this Agreement, in the event of its absence by the end of the Operational
90th (ninetieth) calendar day from the date of receipt by the Bank (not including such date) of the
relevant instruction of unfulfilled obligations under the Agreement and/or debt under any other
agreements concluded between the Bank and the Customer;

(ii) on the next Operational Day after the date of the Customer's fulfillment of all debt obligations under
the Agreement (which arose as of the date of such fulfillment) and the Customer’s payment of all
debts under any other agreements concluded between the Bank and the Customer (including, but
not limited to, under any credit agreements, agreements on the provision of banking services,
factoring agreements, surety agreements, etc.), which will arise after the expiration of 90 (ninety)
calendar days from the date of receipt by the Bank (excluding such date) of the relevant instruction
on the revocation of consent to execution of payment transactions from Debiting the Account
provided for in the Agreement.

After the Revocation Date, the Bank has the right to provide services to the Customer based on the transactions
concluded between the Bank and the Customer, only on the condition of their prepayment.

12.10.7. In the event that any transaction between the Bank and the Customer contains an instruction and
authorization of the Customer for the Bank to carry out a direct debit of funds from the Customer’s Account, the
Parties agreed that such instruction from the Customer to carry out a direct debit of funds by the Bank shall be
considered as the Customer’s consent to debiting the Account by the Bank in accordance with the conditions
defined by the relevant deeds between the Bank and the Customer.

BaHk mae npaBo He NpUHATK po3nopsmkeHHs KnieHTa npo BiOKNMKaHHS 3roau Ha BUKOHaHHS By ab-gKoi
abo Bcix nnaTixHUX onepauiit 3 gebeTyBaHHS PaxyHky, SKLLO BOHO He BiANOBiAAE 3a3HaYEHUM BULLE
BUMOraMm.

3ropa BBaXaeTbCA BiAKNMKAHOK B OHY 3 HACTYMHWX AT B 3anexXHOCTi Big BUNagKy (Hagani — «fata
BigknukaHHs»):

(i) Ha 91 (neB’aHOCTO NepLUN) KANEHAAPHMIA AeHb 3 AaTW OTPUMaHHS BaHkoM (He BpaxoByioun
Taky Aaty) BiZMnOBIZHOMO PO3NOPAMKEHHS NPO BiAKMWUKAHHS 3roAM Ha BUKOHAHHS MNaThXHUX onepavin 3
nebetyBaHHs PaxyHky, o nepenbaveHi uum [loroBopoM, y BMNAAKY BiLCYTHOCTI CTAHOM Ha KiHellb
OnepauiitHoro [Hs 90 (meB'sHOCTOro) KaneHaapHOro AHs 3 4aTi OTpUMaHHst baHkoM (He BpaxoByoum
Taky AaTy) BiAMOBIOHOrO PO3NOPSMKEHHS HEBMKOHaHWX 3000B'A3aHb 3a [oroBopom Ta/abo
3aboproBaHoCTi 3a OyAb-SKMMM HLLMMKM AOrOBOPaMK, YknaaeHumu Mix bankom Ta KnieHTom;

(i) Ha nactynHuin OnepauiiHuit JeHb nicns Aatn BuUKOHaHHS KnieHTom BCiX Boprosux
300608's3aHb 3a [JoroBOpOM (LLO BUHUKM CTAHOM Ha AaTy Takoro BUKOHaHHS) Ta cnnatu KnieHtom Beiei
3aboproBaHocTi 3a Byab-sKUMM iHWWMMKM [OTOBOPaMM, yknageHumu Mix bankom Ta KnieHTom (B TOMy
uncni, ane He BWKMIOYHO, 3a Oyab-SKMMU KPEQUTHAMM [OTOBOPaMM, AOTOBOpPaMW MPO HafaHHs
BaHKiBCbKVX MOCNYT, AOrOBOPaMM (hakTOPMHIY, [OrOBOPaMI MOPYKH TOLLO), O BUHMKHE nicns cnnney 90
(mes’'sHOCTa) KaneHgapHUX AHiB 3 JaTv OTpUMaHHS baHkom (He BpaxoBylouM Taky AaTy) BignoBIgHOrO
PO3NOPSMKEHHS NPO BiOKNUKAHHS 3r04N Ha BUKOHAHHS MnaTikHWX onepauin 3 [ebeTyBaHHs PaxyHky,
nepenbaveHux [loroBopom.

lMicns HacTaHHs [aTtu BigknukanHs bBaHk Mae npaBo Hapaeatu nocnyrn KnieHty 3a

npaBoyMHaMu, yknageHumm Mix baHkom ta KnieHToM, BUKITIOYHO Ha YMOBaX ix nepegonnaTy.
12.10.7. Y Bunagky, aKwWo B Byab-akux npaBouMHax Mix BaHkom Ta KrieHToM MiCTUTLCA JOpYYeHHs Ta
ynoBHoBaxeHHs KnieHTa bBaHky 3giicHioBaTM [OroBipHe cnucaHHs kowTiB 3 PaxyHky Kniewta, TO
CTOpOHW noroaunuch Take fopydveHHs KnieHta Ha 3giicHeHHs baHkoM [OroBipHOrO CMMCAHHSA KOLUTIB
BBaXatu 3ropoto KnieHta Ha febeTyBaHHs PaxyHKy baHkom 3rigHO yMOB, BM3HA4eHUX BignoBigHUMM
npaBoynHamu mix baHkom Ta KnieHtom.

12.11. The Customer’s consent to the repayment of Debt obligations by a third party. Notwithstanding the
other terms of the Agreement, the Debt obligations under the Agreement may be fully or partially repaid by any
third (other) party who has expressed a desire and is ready to repay the Customer’s Debt obligations, to which
the Customer gives his/her consent by signing the Agreement. In the event that such a third (other) party fulfills
the Customer’s debt obligations under the Agreement in full, the Bank's rights under the Agreement are transferred
to such a party.

12.11. 3ropga KnieHnta Ha noraweHHs BoproBux 30608’a3aHb TpeTbOK 0C060K0. He 3Baxaroun Ha
iHwi ymosu [orosopy, boprosi 30608'a3aHHs 3a [loroBopoM MOXyTb GyTW moraweHi nosHicTio abo
4acTkoBo Oyab-Ko0 TpeTbo (iHWOo) ocoboto, ska BusBUNa BaxaHHs Ta rotoBa noracutu boprosi
3000B'3aHHs KnieHTa, Ha wo KnieHT nignucaqHam [oroBopy Hagae CBOK 3rofy. Y BUNaAKy BUKOHAHHS!
TaKow TPeTLOIO (iHLwo) ocoboto boprosux 30608’'s3aHb KnieHTa 3a [JoroBopom B NOBHOMY 06Cs3i, A0
Takoi 0cobu nepexoasTh npaea baxky 3a [loroBopom.

12.12. The Customer’s consent to information processing. By signing the Agreement and by reading the
Rules, the Customer, in order to prevent or terminate possible erroneous, improper Payment transactions, as well
as in case of suspicion of fraud (or the existence of a risk of fraud) or other illegal actions (or the existence of a
risk of committing other illegal actions), provides an irrevocable and unconditional permission (right) of the Bank,
payment service providers (banking and non-banking) that have concluded an agreement with EMA on joining
the joint use of EMA Anti Fraud Hub and EMA (including users of EMA Anti Fraud Hub), mobile operators to carry
out processing of personal data (any action or combination of actions, such as collection, registration,
accumulation, storage, adaptation, change, renewal, use, distribution, depersonalization, destruction of personal
data), including the mobile phone number of the Holder, information about the replacement (status ) and the
availability of SIM card forwarding of the Holder's personal mobile phone number, and carrying out the SIM card

12.12. 3ropa KnieHta Ha o06pobneHHs iHdopmauii. [ignucanHam [lorosopy Ta WNsSXOM
03HaomneHHst 3 Mpaeunamu KnieHT 3 METOK nonepekeHHs! Y NPUMMHEHHS MOXIMBUX MOMUIKOBHX,
HeHanexHux MNnaTixHUX onepavii, a TakoxX y pasi nifo3pu BYMHEHHS LaxpaiicTsa (abo icHyBaHHS pu3uky
LiaxpaiicTBa) Yv iHLWMX HenpaBOMIPHUX Aiit (00 iCHyBaHHSA PU3KKY BYMHEHHS! iHLLINX HEMPABOMIPHNX Hii),
Hagae Oe3BigknuyHMI | 6e3yMoBHMIA 403BIN (NpaBo) baHky, HagaBayam nnatixHUX Nocnyr (6aHKIBCLKIM
Ta HebaHKIBCLKMM), LU0 Yknanu foroeip 3 EMA npo npuegHaHHs 4O CninbHOro BukopuctaHHs EMA Anti
Fraud Hub ta EMA (B Tomy uncni kopuctyBayam EMA Anti Fraud Hub), onepaTopam mo6inbHoro 38°saky
- 3giicHoBaTK 0OPOBKY NepcoHanbHUX gaHnx (byab-sky fito abo CYKyMHICTb gii, Takux sik 36MpaHHs,
peecTpaLlisi, HaKonuueHHs!, 36epiraHHs, afanTyBaHHs, 3MiHY, MOHOBMNEHHSI, BUKOPUCTaHHS, NOLIMPEHHS,
3HEOCOOMEHHs, 3HULLEHHS NEepCoHanbHUX AaHuX), BKMKOYalyM  HoMep MoBinbHOro - TenedoHy
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status verification procedure and providing banking secrets, commercial secrets and other necessary information
about the Customer's receipt of telecommunications, banking, financial and accompanying services, using, but
not limited to, EMA, EMA Anti Fraud Hub.

The EMA Anti Fraud Hub ensures the circulation of the following information between participants of the financial
services market who have concluded an agreement with the EMA on joining the joint use of the EMA Anti Fraud
Hub

e regarding improper, illegal use of payment instruments and payment systems, payment
infrastructure, equipment, software that can be used for compromising information;

e regarding forgery of payment cards, electronic money, electronic wallets, etc.; - regarding unlawful
or illegal actions in the field of obtaining (granting) loans, credits;

e regarding the results of payment monitoring, authorization histories; - the results of information
analysis, which contribute to the proper identification of payers, payees, subjects of legal relations of
loans, lending, settiements;

e photo / video / audio information, reference and statistical information; - methodological
recommendations and expert information (https://www.ema.com.ua/business/antifraud-hub/)

[epxatens, iHpopmaLito Npo 3amiHy (CTaTyc) Ta HasBHICTb nepeagpecauii SIM-kapTku nepcoHansHoro
HoMepy MobinbHoro TenedoHy lepxatens, Ta npoBeaeHHs npoueaypu Bepudikayii cratycy SIM-kapTku
Ta HapaBaTW BaHKIBCbKY TAEMHMLIO, KOMEPLIHY TaeMHMLIO Ta iHWY HeobxigHy iHdopmaLilo npo
OTpUMaHHs!  KnieHTOM TenekomyHikauiiHuX, OaHKIBCbkMX, (hiHAHCOBMX Ta CyMpOBIOHWX MNOCAYT,
BUKOPUCTOBYOUM, ane He obmexytounck, EMA, EMA Anti Fraud Hub.

EMA Anti Fraud Hub 3abesneuye obir HacTynHoi iHchopmaLii Mix y4acHUKkamu pUHKY (iHaHCOBUX NOCHYT,
Lo yknanu gorosip 3 EMA npo npueaHaHHs fo cninbHoro BukopuctanHs EMA Anti Fraud Hub:

® L1010 HEMPaBOMIPHOrO, HE3aKOHHOTO BWKOPUCTAHHS MAAThKHUX IHCTPYMEHTIB Ta NNaTiKHWX
CUCTEM, MNaTiKHOI iHGPaCTpyKTypyu, obnagHaHHs, mporpamMHoro 3abesneyeHHsl, MpUAATHOrO Ans
KomnpomeTaLii iHdopmaLi;

® 14070 MigpobKy NNaTiKHUX KapTOK, ENEKTPOHHUX rPOLLEN, ENEKTPOHHUX raMaHLiB TOLLO; -Li0Ao0
HenpaBoMIpHX abo HE3aKOHHUX Al y cdepi OTPUMaHHS (HagaHHSs) NO3NK, KPeauTiB;

e W00 pe3ynbTaTiB MAaThKHOrO MOHITOPMHTY, ICTOPIN aBTOpM3aLii; -pesynbTatM aHanmisy
iHdhopmalii, sKi cnpusoTL HaNEeXHiN ineHTUdikaLii NnaTHKKIB, OTPUMYBaYiB, Cy0’eKTiB NPaBOBIAHOCKH
MO3UKW, KPEAUTYBAHHS, PO3PaXyHKIB;
¢oTo /Bigeo/ aygio iHopmaLlii, BOBIAKOBOI Ta CTATUCTUYHOI iIHCHOPMALLT;-METOLNYHNX PEKOMEHAALL Ta
ekcnepTHoi iHdopmauii (https://www.ema.com.ua/business/antifraud-hub/).

12.13. Deposit and Account Guarantees

12.13.1. Each Depositor (in this chapter the term “Depositor” shall be understood as the Customer/Depositor
being the private entrepreneur/Individual engaged in independent professional activity) shall have a guarantee of
funds reimbursement under his/her deposit by the Deposit Guarantee Fund (hereinafter referred to as the Fund).
The Fund shall reimburse the funds equal to the deposit amount, including interests accrued as of the day when
the Fund launches the procedure of the bank withdrawal from the market, but not exceeding the amount of the
limit of funds reimbursement under deposits established as of the day of such decision irrespective of the number
of deposits at one bank. The Depositor can get an up-to-date information and documents on deposit guarantee
system on the information stands in the Bank’s customer service premises, or by calling the Contact Center of the
Bank and/or customer service premise area of any Bank’s entity.

12.13.2. By concluding this Agreement, the Parties have agreed that after signing the Agreement (during the
second and all subsequent years of using a current and/or deposit account with the Bank), the Bank shall provide
the Depositor with a Certificate of Deposit Guarantee System for Individuals by placing it on the Bank's Official
Website on the Internet and/or send it in electronic form by means of information, information and
telecommunication systems (including Remote Service Systems) To the Customer's e-mail address specified in
the Agreement (at the Bank's discretion). At the same time, the Parties have agreed that the Customer undertakes
not less than once a calendar year to independently receive (read) the Reference posted on the Bank's Official
Website. By signing the Agreement/ Banking Service Application, the Customer confirms familiarization with the
Reference posted on the Bank's official website on the Internet.

At the Depositor's request, the Certificate on the Deposit Guarantee System of Individuals is provided to the
Depositor in paper form at the Bank's office. Banking Service Application

12.13. M'apaHTii 3a BKNagom Ta paxyHKOM

12.13.1. KoxHomy BknmagHuky (y usomy po3gini mig TepmiHoM «BknagHuk» MaeTbcs Ha YyBasi
Knient/BknagHuk — isuyHa ocoba-nignpuemeLb Ta 0coba, Lo 3aiMaeTbes He3anexHoW npodecinHoiw
JiSNbHICTI0) rapaHTOBaHe BiALLKOAYBAHHSA KOLTIB 3a MOro Bknagom POHOOM rapaHTyBaHHs BKNafiB
hisnyHnx ocib (Hagani — PoHg). IHopMaLis Npo yHKLIOHYBaHHS CUCTEMU FrapaHTyBaHHS PO3MilLeHa
Ha OdpiuiitHomy caiTi baHky. Takox BknagHuk MOXe 03HaMOMUTUCS 3 aKTyanbHUMWU JOKYMEHTaMu Ta
iH(popmaLjieto LOJ0 CUCTEMW rapaHTyBaHHs BKNMagiB (isnyHMX ocib 3 iHdopmaLiiHuX CTeHAiB B
onepavuinHux 3anax baHky, abo 3aTenedoHyBaBLK 40 iHOPMaLiiHO-40BIgKOBOI Clyx6u Banky Ta/abo
onepavuinHoi 3anu 6yab-aKkoi yctaHoBu baHky.

12.13.2. YknapeHHsm upboro Jorosopy CTOpOHK AOMOBUIUCS, LLO Nicns nignucaHHs [oroBopy (MpoTsrom
JPYroro i BCiX HaCTYMHMX POKIB KOPUCTYBaHHA NOTOYHUM Ta/abo BKNagHUM (AEMO3MTHWUM) PaxyHKOM Y
Banky) BaHk Hapae BknagHuky [loBioKy npo cucTeMY rapaHTyBaHHS BKNagiB disnyHMX OCiO Lnsxom
po3miLLeHHs ii Ha OdivjinHomy cainTi BaHky B Mepexi IHTepHeT Ta/abo HanpaBnisie ii B eNEKTPOHHIi (hopMi
3acobamu  iHGhOpMALiAHUX,  IHPOPMALINHO-TENEKOMYHIKALIMHNX  CUCTEM  (BKITKOYAKYM  CUCTEMU
JMCTaHUinHoro 06CnyroByBaHHs! HAa €NEKTPOHHY adpecy KnieHTa, 3a3HayeHy B [loroBopi (3a BGOpOM
Banky). Mpu ubomy CTOpoHM gomosunucs, wo KnieHT npuiimae Ha cebe 3000B'A3aHHS HE pifwwe HixX
OOVH pa3 Ha KaneHdapHui pik CaMOCTIMHO OTpUMyBaTW (03HAOMMIOBATUCS) 3 PO3MILLEHO Ha
ociLlinHomy caiTi Banky fosigkoto. MignucanHam Jorosopy/ 3assu npo HagaHHs baHkiBcbkoi nocnyru,
KnienT nigTeepmxye o3HanomneHHs 3 [Josigkot, posmileHoto Ha OdiuitHomy cainti baHka B Mepexi
|HTEpHET.

Ha Bumory BknagHuka [loBigka npo cucTemy rapaHTyBaHHS BKnagie isnyHnx ocib HagaeTbces
BknagHuky B naneposii (opmi B yctaHoBi BaHky.

Xill. FATCA. CRS. INTERNATIONAL SANCTIONS. FINANCIAL MONITORING MEASURES

PO3IN Xl FATCA. CRS. MDKHAPOQHI CAHKLJi. 3AXOOU Y COEPI
MOHITOPUHTY.

®IHAHCOBOIO
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13.1. FATCA. CRS.

13.1.1. For the purposes of compliance with FATCA and CRS, the Customer hereby permits the Bank to disclose
information about the Customer, which contains banking secrecy, personal data, confidential information, included
into this Agreement or other agreements (Applications, minutes, letters) between the Bank and the Customer, to
the foreign tax authority, including the U.S. Internal Revenue Service, and/or foreign tax agents required to
withhold foreign taxes and duties in accordance with FATCA and/or entities participating in funds transfer onto
the Customer’s accounts (e.g., correspondent banks), under conditions stipulated by FATCA as well as the State
Tax Service of Ukraine in cases provided for by the CRS.

13.1.2. The Customer shall be obliged to provide upon request of the Bank documents or information in
accordance with FATCA and CRS requirements, including other information and documents required for reporting
on accountable accounts pursuant to the requirements of the international treaty, that provides for data exchange
for tax purposes, designated by Verkhovna Rada of Ukraine as mandatory in Ukraine, or pursuant to requirements
of inter-government convention, adopted on the basis of such treaty, required for due diligence of the Customer
and confirming their tax status. The Customer shall be obliged to immediately inform the Bank on change of their
tax status, and in case of acquisition of the US tax resident status and/or that of a tax resident of another country,
except Ukraine and/or the USA, to immediately provide the Bank with confirmation documents.

13.1.3. The Bank is obliged to comply with the requirements of FATCA and CRS. For compliance with the above
requirements, the Bank shall be entitled to demand and receive from the Customer, and the Customer shall be
obliged to provide upon request of the Bank documents or information in accordance with FATCA and CRS
requirements, including those that are required for due diligence of the Customer, documents or information on
tax residence status of the Customer, Customer's ultimate beneficial owners (controllers), and other information
and documents required for reporting on accountable accounts pursuant to requirements of the international
treaty, that provides for data exchange for tax purposes, designated by Verkhovna Rada of Ukraine as mandatory
in Ukraine, or pursuant to the requirements of inter-government convention, adopted on the basis of such treaty,
required for due diligence of the Customer and confirming their tax status. The Customer is obliged to notify the
Bank immediately, but not later than within 10 working days, of the change of the relevant status of tax residence
to comply with FATCA requirements, and not later than within 30 working days to notify the Bank of a change in
the relevant tax residency status, to comply with CRS requirements.

In case the Customer fails to submit such documents or information or intentionally provides the Customer with
false information about himself, the Bank may refuse to establish (maintain) business relations (including by
terminating them) or refuse to serve the Customer.

13.1.4. The Bank shall be entitled, upon its sole discretion, to close the Customer’s account (a) if the Customer
failed to provide documents or information in accordance with FATCA and CRS requirements, including those
that are required for due diligence of the Customer, their ultimate beneficial owners, authorized representatives,
or the Customer intentionally provided untrue information about themselves and/or (b) if there are other
circumstances stipulated by FATCA and CRS.

13.1.5. If any receipts received by the Customer may/shall be subject to taxation or withholding in accordance
with FATCA requirements, the Customer shall consent to snd instruct the Bank, and the Bank shall independently
perform debiting, with frequency and/or in the circumstances stipulated by FATCA requirements, of cash funds in

13.1. FATCA. CRS.

13.1.1. B uinax BukoHaHHs FATCA Ta CRS uum KnieHT Hagae baHKy [03Bin Ha PO3ronoLLeHHs
iHopmauii wono KnieHTa, gka MiCTUTb 6aHKIBCbKY TaeMHULO, nepcoHanbHi Aai  KniewTa,
KOHGigeHLUiinHy iHopmaLito, Wwo mictaTbes B [loroBopi abo B iHWMX goroBopax (3aseax, NpoTokonax,
nuctax) baHky 3 KnieHToMm, iHO3eMHOMY mogaTkoBOMY opraHy, y Tomy uucni Mogatkosii cnyxbi CLUA
(IRS), Ta/abo iHO3eMHUM NOAATKOBUM areHTam, 3060B's3aHUM yTPUMYBaTH IHO3EMHI noAaTku Ta 360pu
3ripHo FATCA, Ta/abo ocobam, WO npuiMaloTb y4yacTb y nepekasi KOWTiB Ha paxyHku Knienta
(Hanpuknag, baHkam-kopecnoHaeHTam), y Bunagkax, nepepbadennx FATCA, a Takox [epxasHin
nopaTkoBin cnyx6i Ykpainu y Bunagkax nepegdaveqnx CRS. .

13.1.2. KnieHT 3060B's13aHuit HagaBaTh Ha BuMory baHky aokymeHTu abo BiZOMOCTI 3rigHO 3 BUMOramu
FATCA Ta CRS, y Tomy umcni, iHLy iHdopMaLlito | JOKyMeHTH, HeoOXiaHi Ans 3BITHOCTI 3@ NiA3BITHUMM
paxyHkamy Ha BWKOHaHHSI BMMOr MiXHapOAHOTO AOTOBOPY, WO MICTUTb MOMOXEHHS NPO O6MiH
iHhopmaLjeto Ans NOAaTKOBWX Linew, 3roja Ha 0BOB'A3KOBICTb SKOrO HagaHa BepxosHow Pagowo
YkpaiHn, abo yknageHoro Ha #oro nigcTaBi MiXBiAOMYOro OOrOBOPY, HeOOXigHi ANs MpoBefeHHS
HaNexHoI NepeBipKkM, a TakoX, Lo NiATBEPAKYIOTb 140ro nogatkoBuid ctatyc. KnieHT 3060B'i3aHuit
HeramHo iHdopMyBaTM baHK nmpo 3MiHy CBOrO MOAATKOBOrO CTaTycy Ta y pasi HabyTtta cratycy
nopatkoBoro pesvaeHTa CLUA Ta/abo nogaTkoBOro peavaeHTa iHLWOi kpaiu, kpim Ykpaitu Ta/abo CLUA
HeramHo HagaTu 4o baHky nigTBEpaAXYyI0Yi AOKYMEHTU.

13.1.3. bank 30608's3aHuit BukoHysaTu Bumor FATCA 1a CRS. Ha BuKOHaHHS 3a3HaueHux BuMor baHk
Mae npaBo BMMaraTi Ta oTpumMyBaTy Big KnieHTa, a KnieHT 3000B’s13aHMIn HagaBaTh JOKYMEHTM abo
BigomocTi 3rigHo 3 BuMoramu FATCA Ta CRS, y Tomy uncni, HeoOXiaHi 411S1 10r0 HanexHOT nepesipky,
iHchopmaLlilo Ta JOKYMEHTU NPO BMIACHWIA CTaTyC NOAATKOBOrO PE3MAEHTCTBA Ta CTaTyC NoAaTKOBOrO
Pe3naeHTCTBA CBOIX KiHLEeBMX GeHediliapHUX BMACHUKIB (KOHTPOMepIB), a Takox iHLWY iHdopmaLito i
JOKYMEHTU, HeoOXigHi Ans 3BITHOCTI 33 Mig3BITHUMM paxyHKaMW Ha BUKOHAHHS BUMOT MiXHApPOAHOMO
JOroBOpY, WO MICTUTb MOMOXEHHA Mpo OOMIH iH(hopmaljeto Ans nogaTkoBux LUinei, 3roga Ha
000B'3KOBICTb AKOrO HagaHa BepxoBHot Pagoto YkpaiHu, abo yknageHoro Ha 1ioro nigcTasi
MiXBIZOMYOro JOroBopy, HeobXiaHi 11 NPOBEAEHHS HANEXHOI NEPEBIPKM, @ TaKOX, LLO NILTBEPAXKYHOTh
1oro nogatkouii cTatyc. KnieHT 3060B’'A3aHNI HeranHo, ane He MiHile, Hix npotsrom 10 pobounx gHiB
noBIfOMUTW BaHKy Npo 3MiHy BiANOBIAHOrO CTaTYCy NOAATKOBOTO PE3NAEHTCTBA., , HA BUKOHAHHS BUMOT
FATCA, Ta He nisHiwe, Hix npotarom 30 poboumx aHiB noBigomMuTi BaHky npo 3MmiHy BiANOBIgHOMO
cTaTycy NofaTkoBOro pesvaeHTCTBa, Ha BUKOHaHHS Bumor CRS.

Y pasi HenogaHHs KnieHTOM Takux JOKyMeHTIB abo BigomocTeit abo yMMCHOTO HapaHHs KnieHTom
HenpaeauMBMX BigoMocTel npo cebe, baHk MOXe BiOMOBWTM Yy BCTaHOBMEHHI (MiLTPMMAHHI) AinoBuMX
BIBHOCKH (B TOMY YmCHi, LNSIXOM iX po3ipBaHHs) abo BigMoBuTMCA Big 06cnyroByBaHHs KnienTa.

13.1.4. BaHk Mae NpaBO 3aKpUTU PaxyHOK BUKIHOYHO Ha BMacHWi poscyd baHka (a) skwo KnieHtom He
nopaHi fokymeHT abo BigomocTi, 3rigHo 3 BuMoramu FATCA Ta CRS, y Tomy uncni, HeobxigHi ans
HanexHoi nepesipku KnieHTa, Woro, kiHUeBux GeHediliapHUX BNacHWUKIB, NPeACTaBHUKIB,, abo AKWO
KnieHTomM ymMMUCHO HapaHi HempaBauBi BigoMocTi npo cebe, Ta/abo (B) 3a HasBHOCTI iHWMX 06CTaBMH,
nepenbavennx FATCA Ta CRS.

13.1.5. Y Bunagky akwo 6yab-aki HaAXOMKeHHs, oTpumaHi KnieHToM, MatoTb/MOXyTb Mignsarati
onopaTkyBaHHi0 abo cTarHenHto 3rigHo BumMor FATCA, KnienT Hagae 3rogy Ta gopyyae banky, a baHk
BUKOHYE CaMOCTIHO 1ebeTyBaHHs!, 3 NepioAnYHICTIO Ta/abo y Bunagkax, BusHaveHux Bumoramu FATCA,
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the amount required for compliance with FATCA requirements, from any current (card) and/or deposit account of
the Customer opened with the Bank, and the Bank shall transfer the relevant funds to any account of the U.S.
Internal Revenue Service or to any other account determined thereby.

13.1.6. The Bank shall not be liable to the Customer, their counterparties for any withholding, sanctions, limitations
or other adverse consequences with regard to a current account, cash funds and operations in the account, if
such consequences are connected with the compliance with FATCA requirements by the U.S. Internal Revenue
Service and/or fulfillment of CRS requirements by the State Tax Service of Ukraine, as well a, correspondent
banks and other persons participating in money transfers, as well as for any losses, damages, moral harm, and/or
lost income related thereto.

13.1.7. By signing this Agreement the Customer represents and warrants that the Customer, their representatives
and authorized persons and final beneficiary owners (controllers), are not U.S. tax residents and/or a tax residents
of another country, except Ukraine and/or the USA (unless other information has been provided by the Customer
to the Bank).

The Customer shall be obliged to inform the Bank immediately about the change in tax status of the Customer or
its ultimate beneficial owners, and if any of the above-mentioned persons acquires the U.S. tax resident status
and/or that of a tax resident of another country, except Ukraine and/or the USA, the Customer shall immediately
provide the Bank with confirmation documents.

FPOLLIOBMX KOLUTIB y PO3Mipi, HeobxigHoMy ans BukoHaHHS Bumor FATCA, 3 Byab-skoro NoTOYHOrO
(kapTkoBOrO) Ta/abo BknagHoro paxyHky KnieHTa, Bigkputoro B baHky, Ta nepepaxoBye BiANOBIAHI KOLITH
Ha byab-skuit paxyHok MopatkoBoi cnyx6u CLUA (IRS) abo Ha Byab-sKkuit iHLLMIA paxyHOK, BU3HAYEHMI
TaKol.

13.1.6. baHk He Hece BignoBiganbHoCTi nepeq KnieHTOM, AOro KOHTpareHTamu 3a 6yab-siki yTpUMaHHs,
CaHKLji, 0OMexXeHHs Ta iHWi HeraTWBHI HacnigKM LWOAO paxyHKy, rPOLIOBMX KOLITIB Ta onepauin 3a
paxyHKOM, SIKLLO Taki Hacniaku NoB's3aHi i3 BUkoHaHHaM Bumor FATCA 3 6oky Mogatkosoi cnyx6u CLUA
(IRS) Ta/abo BukoHaHHam Bumor CRS 3 6oky [lepxaBHoi nogatkoBoi cryx6u YkpaiHu, a Takox,, 6aHkis-
KOPECMOHAEHTIB Ta iHLWKX OCi0, L0 NPUIAMAloTb Y4acTb B Nepekasax, a Takox 3a 0yab-ski NoB’s3aHi 3 Lum
30UTKM, BUTPaTK, MOparbHY LWKOAY Ta/abo HeOoTpUMaHi JOXoau.

13.1.7.  Knient nignucanHsam [loroopy 3acBiguyye Ta rapaHtye, wo KnieHT, WOro npeactaBHUKW i
YNOBHOBaXeHi 0cobuW, Ta 10ro KiHueBi beHediljapHi BRacHWUKM (KOHTpOMepw), He € MnoaaTkoBMM
pesugentom CLUA Ta/abo nogaTkoBUMM pesnaeHTamu iHLLOT KpaiHu, kpiM YkpaiHu Ta/abo CLUA (skwo
KnienTom He 6yno HagaHo 8o baHky iHwoi iHdopmaLi).

KnieHT 3000B’s13aHMI HeraiiHo iHgopmyBaTK baHk Npo 3MiHy CBOro NoAaTKOBOro CTaTyCy UM NOAATKOBOMO
cTaTycy ioro KiHueBux 6eHedpilliapHnX BnacHukiB, Ta y pasi HabyTTa Oyab-sKot 3 BianoBigHMX OcCiO
cTatycy nogatkosoro pesugeHta CLUA Tta/abo nogaTtkoBOro peswaeHTa iHLWOi KpaiHu, kpiM YkpaiHu
Ta/abo CLUA HeraiHo HagaTu 4o BaHky nigTBEpAXyHOYi BOKYMEHTH.

13.2. International Sanctions and financial monitoring measures

13.2.1. The Bank, being a member of the international Credit Agricole Group, shall observe the requirements and
rules related to the international sanctions in accordance with the requirements of the UN Security Council, the
European Union and OFAC, comply with the policy of Credit Agricole Group and internal documents of the Bank
for avoidance of imposing of penalties on Credit Agricole Group and the Bank by the UN Security Council, the
European Union and/or OFAC.

Also, according to the requirements of the legislation in the area of financial monitoring, the Bank shall take
measures aimed at mitigation of risks of usage of the Bank for legalization (laundering) of proceeds from crime,
terrorism and/or proliferation of weapons of mass destruction finance and at compliance by the Bank with the
requirements of Credit Agricole Group.

To ensure performance of the above-mentioned requirements and rules, the Bank shall perform the Transactions
Under Watch according to the conditions set out in the Annex 1 hereto.

13.2.2. In addition, at the request of the Bank, the Customer is obliged to provide such information and documents
as the Bank is entitled to require from the Customer in accordance with the Law of Ukraine “On Prevention and
Counteraction of Legalization (Laundering) of Proceeds of Crime, Financing Terrorism and Financing the
Proliferation of Weapons of Mass Destruction” (including, but not limited to, those necessary for due diligence of
the Customer, analysis and identification of financial transactions subject to financial monitoring, documents for
monitoring of business relations and financial transactions subject to financial monitoring), no later than 5 business
days from the date when the Customer has received such a request from the Bank, or within the period specified
in the Bank's request.

13.2.3 The Bank shall also have the right to unilaterally refuse to provide Banking service, including, to refuse to
conduct payment and/or cash transactions (o refuse in servicing), cancel the Agreement (fully or partially,

13.2. MixHapoaHi caHkuii Ta 3axoan y cdrepi hiHaHCOBOro MOHITOPUHIY

13.2.1. BaHk, gk yactuHa MixHapogHoi Mpynu Kpeai Arpikonb, BUKOHYE BUMOMW HOPM Ta MpaBur, siKi
CTOCYIOTbCA MiKHAPOAHMX CaHKuin 3rigHo Bumor Pagm OOH, €sponeiicbkoro Cotosy ta OFAC,
poTpumyeTbea nonitukm Mpynu Kpegi Arpikonb Ta BHYTPILLHIX AOKyMeHTiB baHka 3 BignoBigHUX nuTaHb,
3 MeTO YHUKHEeHHs HaknageHHs Ha pyny Kpepi Arpikonb Ta baHk caHkuin 3 6oky Pagun OOH,
€sponeicbkoro Cotosy Ta/abo OFAC.

Takox, BiZnoBigHoO 4o BUMOr 3akoHO4ABCTBA Y cpepi (hiHAHCOBOrO MOHITOPUHTY BaHk BXWBae 3axoais,
CMPSIMOBAHWX Ha 3MEHLLEHHS! PU3NKIB BUKOPUCTaHHA BaHka ans neranisauii (BigMMBaHHS) OOXOLiB,
OLEPXaHWX 3MOYMHHUM LINAXOM, (hiHaHCYBaHHI0 TepopusMy Ta/abo iHaHCYBaHHIO PO3MOBCIOMKEHHS
36poi MacoBOro 3HULLEHHS, | AoTpUMaHHs baxkom Bumor pynu Kpegi Arpikorb.

Ha BuKoHaHHs 3a3Ha4eHoro npoeeaeHHs baHkom Onepauii nig HarNsgoM 34IMCHIOETECS BigNOBIAHO A0
YMOB, Bu3Ha4eHux B flogatky 1 go Mpasun.

13.2.2. .Ha 3anut baHka KnieHT 3060B's3aHWIn HaaaBaTy Taki iHopmaLjio Ta JOKyMeHTH, siki baHk Mae
npaso Bumaratu Big KnieHTa BignosigHo 4o 3akoHy Ykpaitu «[po 3anobiraHHs Ta npoTuaito neranisavji
(BiGMMBaHHIO) [OXOMIB, OAEP)KAHUX 3MOYUHHUM LUNSIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MAaCOBOr0 3HULLEHHS» (30KpeMa, ane He OOMEXYHUMCh UMM, Ti Lo, HeODXiaHi
Ona 30iACHEHHs HanexHoi nepesipku KrieHTa, aHanisy Ta BUSABMEHHS (hiHAHCOBUX onepaLliit, Lo
nignsratoTb iHaHCOBOMY MOHITOPUHIY, BOKYMEHTM, siki HeOBXiaHI ANst NPOBEAEHHS MOHITOPUHIY AiNOBMX
BiQHOCWH Ta (hiHaHCOBMX onepauiin KnieHTa, Lo 30iACHIOITLCS Y MPOLeci Takux BIOHOCWH, LOAO
BiAMNOBIAHOCTI TakMX (hiHAHCOBUX onepaLiin HasBHiN y BaHky iHchopmaii npo KrieHTa, Noro 4isnbHiCTb Ta
PU3NK), B CTPOK He MisHille 5 pobounx AHiB i3 gHs, konm KnieHT oTpumas Takuii 3anuT Big baHka, abo B
CTPOK, BU3HAYeHW B 3anuTi baHka.

13.2.3 BaHk Mae npaBo B 0QHOCTOPOHHLOMY NOpsAKY BiAMoBUTH KnieHTy y HaaaHHi baHkiBcbkol nocnyru,
B TOMY YMCTIi LLOAO 3AINCHEHHS pO3paxyHKOBKX Ta/abo kacoBMx onepaLiit (BigMOBNTH B 0BCNYroByBaHHI),
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concerning a separate Banking service) in the cases, set out by the Financial Monitoring Legislation and/or the
Agreement and/or these Rules. The Bank may resume financial transactions (services) after obtaining of the
requested information (documents) from the Customer and performance of due diligence of the Customer, etc. In
such cases the Bank shall be relieved from liability (including, payment of penalty and damages) for refusing
service and/or performing the relevant financial transaction to the Customer.

posipeatu [loroBip (moBHicTI0 abo B 4acTuHi, LoAo okpemoi baHKiBCbKOi mocrnyri) y Bunagkax,
nepenbayeHnx 3akoHO4ABCTBOM Yy chepi (hiHAHCOBOrO MOHITOpUHrY Ta/abo [orosopom Ta/abo Lmmu
MpaBunamu. baHk MOXe  BiGHOBUTW NMPOBEAEHHS (PiHAHCOBMX onepaLii (0BcryroByBaHHs) —micns
oTpUMaHHs Big KnieHTa 3anuTyBaHOi iHGhopMaLii (QOKYMEHTIB) Ta NPOBEAEHHS HamNEXHOi nepesipku
Krienta ToLuo.

B Takux Bunagkax baHk 3BinbHAETLCS Bif BiANOBIgaNbHOCTI (B TOMY YMCRi Bif Cnnaty neHi Ta 3butkis) 3a
BiMOBY Bif 3aiiiCHEHHs oBcnyroByBaHHs Ta/abo BUKOHAHHS BIAMOBIAHOI (iHaHCOBOI onepauii KnieHTa.

XIV. AMENDMENT OF AGREEMENT TERMS AND TERMINATION OF AGREEMENT

XIV. 3MIHA YMOB JOrOBOPY. NPUMUHEHHSA Ali AOrOBOPY

14.1. The Agreement can be amended by mutual consent of the Parties, as well as according to the procedure
stipulated in the Agreement, in particular, but not limited to cl. 3.3.1. Rules.

The Agreement shall be terminated upon the end of the Agreement's validity period, as well as in the case of early
termination of the Agreement, and in other cases provided for by the Legislation. In any case, the Agreement
remains valid until the termination of all Debt obligations (through their fulfilment).

14.2. Early cancellation of the Agreement upon mutual consent of the Parties shall be executed by signing of a
relevant agreement on cancellation of the Agreement by the Parties. Cancellation of the Agreement shall be
allowed only provided no Debt Obligations between the Parties. The Agreement shall be deemed cancelled from
the time of signing of a relevant agreement on cancellation of the Agreement by the Parties and in case of
existence of any opened accounts - from the time of signing of a relevant agreement on cancellation of the
Agreement by the Parties and closing of all accounts of the Customer with the Bank.

14.3. The Customer shall be entitled to cancel the Agreement unilaterally subject to written notification of a
relevant Bank's entity thereon. For the purpose of the Agreement cancellation and account closing (if any), the
Customer is obliged to specify the details of other account(s) for transfer of potential fund balance in such
notification. If such information is not provided, the Bank will have the right, at its sole discretion, to transfer the
balance of funds to any account of the Customer known to the Bank and to account such funds in a separate
account of the Bank on the conditions set out by the Tariffs of the Bank and to return them to the Customer on
his/her demand while contacting the Bank.

The Agreement will be deemed cancelled in 15 calendar days from the date of receipt of the above notification by
the Bank (not inclusive such date) and subject to closing of all accounts of the Customer with the Bank. If the
Customer uses the Banking Service related to opening of Card Account/Sub-Account, the Agreement shall be
deemed cancelled in 45 (forty five) calendar days from the date of receipt of the above notification by the Bank
(not inclusive such date) and subject to closing of all accounts of the Customer with the Bank.

Before the moment of the Agreement cancellation the Customer is obliged to repay all Debt Obligations under the
Agreement. In case of non-repayment of Debt Obligations within the defined time, the Debt Obligations of the
Parties as well as the rights and obligations of the Parties concerning these Debt Obligations shall remain in force
will their full performance.

14.4. The Bank shall have the right to unilaterally cancel the Agreement by sending a written notice to the
Customer no later than 15 calendar days before the proposed termination date (or no later than 45 calendar days

14.1. [Joroip Moxe 6yTi 3MiHeHWI1 3a B3aEMHOI0 3rogoto CTOpPIH, a TakoX Yy Nopsaky, nepeadadeHomy
umm [oroBopom, 30kpema, ane He BukntoyHo, n.3.3.1. Mpasun.

Jist [loroBopy NMpUNUHAETLCSA 3 NPUMMHEHHAM CTPOKY Aii [loroBopy, a Takox y BUNagKy LOCTPOKOBOTO
posipeaHHs [loroBopy, Ta y iHWMX BMNagkax, nepeabaveHnx 3akoHonascTeoM. B 6yab-akomy Bunaaky,
,OroBip 3amMWaeTbCa YMHHUM O NPUNMHEHHS BCiX boproBux 3000B'A3aHb  (LLNSAXOM iX MOBHOTO
BUKOHaHHS).

14.2.[loctpokoBe po3ipBaHHs [loroBopy 3a B3aemHoOW 3ropoto CTOpiH 0GhOpMIIOETHCS NiANUCAHHAM
CTopoHamm BignoBigHOrO AOroBOPY Npo posipBaHHs [JoroBopy Ta AOMYCKAETHCS BUKIIOYHO 3@ YMOBU
BiACyTHOCTI Byab-akux boprosux 30608'a3aHb Mixx CTOpoHaMK.

[orosip BBaXaTUMETLCS PO3iPBaHUM 3 MOMEHTY YknageHHs CTopoHamu BianoBigHOro AOroBopy Npo
po3ipBaHHA, @ y BWUMaAKy HAsABHOCTI BiAKPUTUX PaxyHKIB — 3 MOMEHTY yknageHHs CTtopoHamu
BiANOBIAHOMO JOrOBOPY NMPO PO3iPBaHHS Ta 3aKPUTTS BCiX paxyHkiB KnieHTa B baHky.

14.3. KnieHT mae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO Po3ipsati [lorosip, nonepeaHso B
NMCbMOBI (hOPMi MOBIZOMMBLLM NMPO Lie BiANOBIAHY ycTaHoBY baHky. 3 mMeTot posipsaHHs [oroBopy Ta
3aKPUTTS paxyHKiB (3a HasBHOCTI), KnieHT 3060B'A3yETbCA 3a3Ha4NTW B TAKOMY MOBIZOMITEHHI PEKBI3UTH
iHLWIOrO(-MX) paxyHKy(-iB) Ans nepepaxyBaHHA Ha HbOrO (HUX) MMOBIPHUX 3aMMLLKIB MPOLLOBKX KOLITIB. Y
pasi BigCyTHOCTI Takoi iHdopmaLii baHk MaTume npaBo, BUKIIOYHO Ha BNAcHUI po3cya, nepepaxysaty
3aMMLLOK rPOLLIOBMX KOLUTIB Ha Byab-Akui BigoMui BaHky paxyHok KrieHTa abo 06nikoByBaTh Taki KOLUTY
Ha okpeMoMy paxyHKy baHky Ha ymoBax, Bu3HaueHux Tapudamn batky, Ta noBepHyTn ix Knienty Ha
110ro BUMOry Npu 3BepHEHHI 40 baHky.

Horosip 6yae BBaxaTucb posipBaHuM Yepe3 15 kaneHAapHUX OHIB 3 AaTi OTPUMaHHS 3a3HaveHoro
NoBIZOMNEHHs BaHKOM (He BKIoYakouu Taky AaTy), Ta 3a yMOBMW 3aKpUTTS BCiX paxyHkiB KnieHTa B baHky.
Y Bunagky, sKwo KnieHT KopuCTyeTbCs BaHKIBCbKOW MOCMAYrolw, MOB'S3aHOK 3 BiKPUTTAM
KapTpaxyHky/CybpaxyHky, [loroip BBaxaTumeTbCs posipBaHuM Yepe3 45 (COpOoK M'SiTb) KaneHaapHuX
OHIB 3 fjaT OTpUMaHHs baHKoM 3a3Ha4yeHOro NoBiAOMIEHHS (He BKMKoYaloum Taky AaTy) Ta 3a yMOBM
3aKpuTTA BCiX paxyHkiB KnieHTa B baHky.

o mowmeHTy posipBanHs [oroBopy KnieHT 30608B's3aHuit moracutu BCi boprosi 3060B's3aHHs 3a
[Horosopom. Y Bunagky HenoraiueHHst boprosux 30608's3aHb y BU3Ha4eHMI CTPOK Boprosi 30608’ 3aHHS
CropiH, a Takox npaBa Ta 060B’si3kM CTOpiH CTOCOBHO Lyx BoproBux 3000B’d3aHb 3anmLaTbCs
YNHHUMM 1O MOMEHTY iX MOBHOTO BUKOHAHHS.

14.4. BaHk Mae npaBo B 0AHOCTOPOHHLOMY NOPSAKY AOCTPOKOBO po3ipBaTy [10roBip LWNSAXOM HagiCcnaHHs
KnieHTy n1CbMOBOrO MOBIAOMIEHHS He Mi3Hilue, Hix 3a 15 kaneHaapHWX AHIB 4O 3anponoHOBAHOI faTu
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before the proposed termination date, if the Customer uses the Banking service associated with opening a Card
Account/Sub-Account) ( excluding such date). The Agreement will be deemed cancelled from the date specified
by the Bank in the notice of closure of the Current Account and subject to closing of all accounts of the Customer
with the Bank. For the purpose of the Agreement cancellation, the Bank shall close all accounts opened with the
Bank, transfer the balance of funds (if any) to the separate account with the Bank and accounts it on the conditions
defined by the Tariffs of the Bank until the Customer contacts the Bank.

Before the moment of the Agreement cancellation the Customer is obliged to repay all Debt Obligations under the
Agreement. In case of non-repayment of Debt Obligations within the defined time, the Debt Obligations of the
Parties as well as the rights and obligations of the Parties concerning these Debt Obligations shall remain in force
will their full performance.

14.5. Without limiting the above, the Bank also has the right to terminate the Agreement and close the Customer's
accounts, terminate the provision of Banking Services to the Customer in case of any circumstances that are
grounds for termination of the Agreement in accordance with Article 1075 of the Civil Code of Ukraine. Legislation
on financial monitoring (in particular, but not exclusively, defined in paragraph 13.2.3 of these Rules) and in the
case of non-fulfillment by the Customer of his/her obligations, stipulated, in particular (but not exclusively), in
clause 3.2.9 of the Rules.

In case of termination of the Agreement at the initiative of the Bank pursuant to this paragraph of the Rules, the
Bank closes all Customer's accounts opened in accordance with this Agreement, terminates business relations
on the date specified in the Customer's notice of termination and transfers the balance to any account known to
the Bank of the Customer or to account for such funds on a separate account of the Bank under the conditions
specified in the Bank's Tariffs and to return them to the Customer at his request upon application to the Bank,
unless otherwise provided by the Agreement.

posipeaHHs (abo He nisHiLLe nisHille, Hix 3a 45 kaneH4apHUX AHIB 40 3aNpONOHOBAHOT AaTh PO3ipBaHHS,
akwo  KnieHt KOpPUCTYETLCS BaHKiBCbKOIO  MOCMYro0,  MOB'A3aHO 3 BiOKPUTTAM
KapTpaxyHky/CybpaxyHky) (He BKIouatoum Taky gaty).

[Horogip byne BBaxaTWCb PO3ipBaHWM 3 [aTW, 3a3HauyeHOi BaHKOM B MOBIAOMMEHHI MPO 3aKpUTTS
lMoTOYHOrO paxyHKy, Ta 3a YMOBM 3aKpUTTS BCiX paxyHkiB KnieHTa B baHky (3a HasiBHOCTi). 3 meTow
posipeanHs [loroBopy baHk 3akpuBae BCi BigkpuTi B baHKy paxyHKkuW, 3ammLIoK rpoLUOBKX KOLITIB (3a
HasiBHOCTI) nepepaxoBye Ha OKpemuii paxyHok B BaHky Ta obnikoBye iX Ha yMOBax, BM3HAYEHMX
Tapudamu Banky, 10 MOMEHTY 3BepHeHHs KnieHTa B baHk.

[lo MmomeHTy posipeaHHs [Joroopy KnieHT 30608's13aHuiA noracuTit boprosi 3060B’s13aHHs 3a [loroBopoM.
Y Bunagky HenoraileHHst boprosux 30008’s13aHb Y BU3HaYeHWit cTpok boprosi 30608’s13aHHs CTOpIH, a
Takox npasa Ta 06oB'a3ku CTOPIH CTOCOBHO LMX Boprosux 3060B’'S3aHb 3annLLAOTLCA YMHHUMK [0
MOMEHTY iX MOBHOTO BUKOHAHHS.

14.5. He obmexyloun 3a3HaueHe BuLle, baHk Takox mae npaso posipsatit [JoroBip Ta 3aKpuUTK paxyHKu
KnieHTa, npunnHuTY HapgaHHs baHkiBCcbkix nocnyr KnieHTy B pasi HacTaHHs Oyab-skoi 3 06CTaBWH, ki €
nigcTaBoto AN posipeaHHs [orosopy BignosigHo 4o ctatTi 1075 LiueinbHoro kogekcy Ykpainu, a Takox
y Bunagkax, nepegbadeHmx 3akoHOLABCTBOM 3 MWTaHb (DIHAHCOBOrO MOHITOPWHIY (30Kpema, ane He
BUKITIOYHO, BU3HaueHMX B N. 13.2.3 unx lNpasun) Ta y BUNaaKy He BUKOHaHHS KnieHTom cBoix 060B'3kiB,
nepenbayeHux, 30kpema (ane He BUKMKOYHO), n. 3.2.9 Mpasun.

B pasi posipanHsi [loroBopy 3a iHiujatueoto baHKy Ha nigcTasi Lboro nyHkTy Mpasun baHk 3akpueae
BCi paxyHku KrieHTa, Bigkputi BignosigHO 4O Lboro [OroBopy, NpUNMHSE GiNOBI BiGHOCWHW B gaTy,
3a3HayeHy HUM Y BigNoBigHOMY nosigomneHHi KnieHTy npo posipeaHHs [oroBopy Ta nepepaxoBye
3annLoK kowTiB Ha Byab-akui Binomuin Banky paxyHok Knienta abo 0bnikoBye Taki KOLITW Ha OKpeMOMY
paxyHKy BaHky Ha ymoBax, Bu3HaueHux Tapudamn baHky, Ta noseptae ix KnieHTy Ha oro Bumory npu
3BEPHEHHI 40 BaHky, Ko iHWwe He nepeabayeHo [loroBopom.

Annex 1 to

The RULES OF COMPLEX BANKING SERVICE OF LEGAL ENTITIES, PRIVATE ENTREPRENEURS
AND PRIVATE INDIVIDUALS ENGAGED IN INDEPENDENT PROFESSIONAL ACTIVITY IN JSC
CREDIT AGRICOLE BANK

(new version approved on July,09, 2025,

put into effect from July,09, 2025)

Hopatok 1 oo

NPABMN KOMMNEKCHOIO BAHKIBCbKOrO OBCNYrOBYBAHHA HOPUOUYHUX OCIB,
®I3UYHUX OCIB - NIANPUEMUIB TA ®I3UYHUX OCIB, AKI NMPOBAOATb HE3ANEXHY
MPODECINHY OIANLHICTb AT «KPEAI APIKOJIb BAHK»

(HoBa pepakuis, 3aTBepmxeHa 09 nunHa 2025 poky,

BBeAeHa B Aito 3 09 nunHa 2025 poky)

COF CREDIT AGRICOLE

167



YMOBM NPOBEAEHHA ONEPAL|IA NI HAMNALOM
KNIEHTIB AT «KPEQI ATPIKOINb BAHK»/
THE TERMS AND CONDITIONS OF HANDLING TRANSACTIONS UNDER WATCH FOR THE CUSTOMERS OF JSC CREDIT AGRICOLE BANK

TABLE OF CONTENTS

3MICT

GENERAL PROVISIONS

3ATAJIbHI MOJIOXEHHSA

TERMS AND DEFINITIONS

TEPMIHU TA NOHATTA

FEATURES OF TRANSACTIONS UNDER WATCH

O3HAKW ONEPAL|I/ NI HAMSAAOM

v

SPECIAL CONDITIONS OF HANDLING TRANSACTIONS UNDER WATCH

OCOB/1BI YMOBU NPOBEQEHHA ONEPALIW MR HArNAAOM

168



I. GENERAL PROVISIONS

Terms and Conditions of handling of Transactions Under Watch (hereinafter, the Terms and Conditions)
are applied by the Bank for the purpose of compliance by the Bank with the norms and rules concerning
the International sanctions, and/or for the purpose of mitigation of risks of usage of the Bank for legalization
(laundering) of proceeds from crime, terrorism and proliferation of weapons of mass destruction finance,
as well as for the purpose of compliance by the Bank with the requirements of Credit Agricole Group on
the respective issues.

Terms and Conditions constitute an inseparable part of the Rules and the Agreement, set out rules
implemented by the Bank for the purpose of adhering to the International Sanctions, prevention of their
breaches, including the features of Transactions under watch, terms and other conditions of their handling.

I. 3ArANbHI NONOXEHHA

YmoBu npoBeaeHHs Onepauiit nig Harnagom knieHTis baHky (Hagani - YMoBU), 3aCToCOBY0TbCA BaHkom 3
METOK BWKOHaHHs BaHkoM HOpM Ta nmpasun, WO CTocyloTbes MixHapogHux caHkuii, Ta/abo 3 MeToro
3MEHLUEHHS PU3MKIB BUKOpUCTaHHS! BaHka ans neranisauii (BigMMBaHHS) JOXOMIB, OAEPXAHWUX 3MOYUHHUM
LWISXOM, (iHAHCYBaHHS Tepopu3My Ta (iHAHCYBaHHS PO3NOBCIOMKEHHSI 30pOi MAcOBOrO 3HULLEHHS |
JotpumanHs baHkom Bumor pynn Kpegi Arpikornb 3 BignoBigHMX NUTaHb.

YMOBW € HEBi'€MHOI0 YacTuHOL [NpaBun Ta [loroBopy, BM3HAYaKTb NpaBuna, ki 3aCTOCOBYIOTLCS BaHkoM
3 METOI0 JOTPUMaHHS npaBun Ta BUMOr MikHapoaHMX CaHKLii, 3anobiraHHs iX MOPYLLEHHI0, B TOMY YMCIi,
03Hakn OnepaLiit nig HarnsgoM, CTPOKM Ta iHLLi YMOBY iX NPOBEAEHHS.

II. TERMS AND DEFINITIONS

II. TEPMIHW TA MOHATTA

INTERNATIONAL SANCTIONS shall mean the economic or financial sanctions imposed on any Person,
aircraft, vessel, country, territory or government including, but not limited to, embargoes, freezing of
assets, sanctions against any particular sectors of an economy and other restrictions on engaging in
dealings with the above mentioned sanctions targets.

For the purpose of this clause, International Sanctions are the ones which issued, administered or,
enforced: (i) by the United Nations Security Council, the European Union, France, the United States of
America (including the U.S. Department of The Treasury’s Office of Foreign Assets Control (OFAC) and
the U.S. Department of State);

and/or

(i) by competent authority of Ukraine

and/or

(iii) international sanctions, which have been recognized by Ukraine in accordance with the procedure,
set out by the Ukrainian law.

MDKHAPOQHI CAHKLII — ekoHomiuri aBo dhiHaHCOBI caHKLii, 3anpoBampkeHi wopo Byab-sikoi Ocobu,
MOBITPSHOrO CyAHa, MOPCLKOrO CyaHa, KpaiHu, TepuTtopii abo ypsay, BKNKYaouu, ane He 06MeXyunChb LM,
embapro, «3aMOpOXyBaHHS» aKTWBIB, CaHKLii CTOCOBHO MEBHUX CEKTOPIB €KOHOMIKW Ta iHLi 0BMeXeHHs Ha
NpoBedeHHst onepauin 3 Takumm cy6’ekTamn CaHKLn.

[ns uinei uboro nyHKTY nig BU3HaveHHs MixkHapoaHi CaHKLUii nignaaatoTb Ti CaHKLT, SIKi 3anpoBamKyOTbCS,
aAMIHICTPYIOTbCS abo 3aCTOCOBYHOTLCS:

(i) Papoto 6e3nekn OOH, €sponeitcbkum cotosom, Ppauieto, CLUA (skmiovatoun U.S. Department of the
Treasury’s Office of Foreign Assets Control (OFAC) Ta U.S. Department of State); Ta/abo

(i) ynoBHOBaXeHUMM OpraHamn YkpaiHu; Ta/abo

(iii) mixxHapopHi caHKuji, siki BU3HaHi YkpaiHOH 3rigHO i3 NpoLeaypoto, NnepeadadyeHor YNHHUM
3aKOHOLABCTBOM YKpaiHu.

PERSON shall mean any individual or entity.

OCOBA - 6yab-sika (hisuyHa ocoba, topuanyHa ocoba abo iHWKMA cyBeKT NPaBOBIGHOCHH.

COUNTRY UNDER WATCH shall mean any country or territory or government:

(i) targeted or whose government is subject to International Sanctions forbidding or restricting relationships
with these country, territory or government (the”Sanctioned Country”);

and/or

(ii) cooperation with which is generally restricted by the Bank (direct and indirect relations).

Simultaneously with signing the Agreement, the Bank shall provide the Customer with a list of Countries
Under Watch. If the abovementioned list is amended, the Bank notifies the Customer of this by means of
sending the effective list to the Customer:;

a) via the RSS, or

b) by giving the hard copy of the List in the premises of the Bank while the Customer’s visit; or

c) by giving the hard copy of the List with the account statement (for the Customers not using the RSS
service); or

d) via e-mail to an address specified by the Customer in the questionnaire;

KPAIHA N3 HArNAROM -

Oyob-ska KpaiHa abo TepuTopis abo ypsa;

(i) oo sKoi UM OO AKOTO  3acTOCOBYKTbCA MiXHapOAHi CaHKuii, SkuMK 3anpoBagxeHo 3abopoHy abo
oBMexeHHs Lofo B3aemogii i3 Takumm kpaiHoo abo Teputopicto abo ypsgom (Hagani - «KpaiHa nig
CaHKLisiMK») ; Ta/abo

(ii) Ha poboTy 3 sikoto BaHkoM HaknaaeHo 3aranbHy 3abopoHy (MPAMI Ta HENpSIMI BiGHOCUHN).

OpHouacHo i3 nignucanHam [orosopy baHk Hagae KnieHTy nepenik KpaiH nig Harnsgom. Y pasi BHECEHHS
Oyob-skux 3MiH 4O BignoBigHOro nepeniky, BaHk noBigomnsie npo Ue KnieHta wWnsxom HanpaeneHHs/
KnieHTy akTyanbHOro nepeniky:

a) 3a gonomorot CLO abo

B) HaflaHHSA Y pO3apyKOBaHOMY BUFNALi y npuMilLeHHi baHky npu BiaBigyBaHHi KrieHTOM BiggineHHs baHky;
abo

r) HapgaHHS y PO3APYKOBAHOMY BUMNSAI PA30M 3 BUMMCKOIO MO paxyHKy (4ns KnieHTiB y skux BACYTHS nocnyra
CHO); abo

a) eNeKTPOHHOK MOWITO Ha 3a3HayeHy KnieHToM B onmuTyBanbHUKY KnieHTa appecy Woro enekTpOHHOI
CKPWHBKM;
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SANCTIONED PERSON shall mean any Person subject to or targeted by the International Sanctions.

OCOBA NiA CAHKLUIAMU - bynb-ska Ocoba, sika € cyb’ektom MikHapoaHUX caHKUi abo LWwoao Kol Taki
CaHKLUjii 3aCTOCOBYIOTHCS.

TRANSACTION UNDER WATCH shall mean any financial transaction of the Customer concerning which
the Bank has assumption that such transaction is: (i) in any manner related to the Sanctioned Person or
(ii) in any manner related to the Country under watch, the list of which is determined by the Bank in its
own discretion, or (iii) is made under the contract the subject matter of which is the embargo good/service
and/or dual-use good/service and any financial transaction (funds transfer) which do not contain complete
originator information (name, address and account number) in accordance with FATF Special
Recommendation VII.

OMEPAUIA M HAMMAOOM - osHayae chiHaHcoBy onepaujto KnieHTa, wopo sikoi y baHka BuHukae
NPUNYLLEHHS, L0 Taka onepalisi: (i) noB’a3aHa Oyab-sikum YnHoM i3 Ocoboto nig caHkuisiMy abo (i) nos’'ssaHa
Oyab-sikum ymHoM 3 KpaiHoto mig Harnsgom, nepenik sikux BuaHavyaeTbcst baHkom Ha BnacHuil poacyg, abo
(ii) 3piACHIOETBCA 3a KOHTPAKTOM, MPeAMETOM sKoro € Toap/mocnyra embapro Ta/abo ToBap/mocnyra
MOABIMHOMO MPWU3HAYEHHS, @ TaKOX, (DiHAHCOBY OnepaLito (Nepekas KOLTIB), Aka He CynpPOBOMKYETHCS
MOBHOK iH(hopMaLlieto Lo iHiLiaTopa nepekasy, Sk Le Bumaraetbcs CneuianbHoto pekomeHpalieto VI
QATO.

CONTROL RELATIONS shall mean relations that allow an individual or an entity to exercise control over
the activity of another person, in particular, through: right of ownership or usage of the material part (25%
and more) or all assets of the business entity; influence on entering into agreements and contracts that
enable determination of conditions of business activity of the business entity; rights ensuring decisive
influence on composition, results of voting and decisions of management bodies of the business entity,
right to give binding instructions or perform the function of a management body of the business entity.
Other terms used in Terms and Conditions shall have the meaning and contents as defined in the
Agreement, the Rules and the effective law.

BIOHOCMHW KOHTPOIMKO - BigHOCWHM, ki HapawTb MOXIMBICTb (i3U4HIn abo KpuUaNYHiA 0cobi
3MAINCHIOBATM KOHTPOSb 3a [IANbHICTIO iHLWWOI 0cobu, 30kpema, 3a [OMOMOrOl0: MpaBa BOMOAIHHS 4K
KOPUCTYBaHHS 3HAYHO YacTuHo (25% i Ginblue) abo BciMa akTBamm cyb'ekTa rocnofaptoBaHHs; BNNBY
Ha YKrafaHHsS JOroBOpIB i KOHTPAKTIB, SIKi AAl0Tb MOXMMBICTL BU3HAYaTW YMOBM rOCMOAAPCHKOI AiSNbHOCTI
cyb'ekTa rocrnogaploBaHHs; Npaea, sike 3abesneyye BUpiLLanbHUA BNWB Ha (hOPMYBaHHS CKNagy, pe3ynbTatu
roNnocyBaHHs Ta pilUeHHs OpraHiB ynpaeniHHA cy6'ekTa rocnofaptoBaHHs, NpaBa AaBaTv 06OB'A3KOBI A4S
BUKOHAHHS BKa3iBKM ab0 BMKOHYBATM (hyHKLIiT opraHy ynpaBeniHHs cyb'ekTa rocnofaptoBaHHs.

[HLLi TEpMiHW, WO BXMBAIOTLCA B YMOBAX, MatOTb 3HA4YEHHS i 3MiCT, BU3HaveHi [loroBopom, lNpasunamm ta
3akoHo4aBCTBOM.

Il FEATURES OF TRANSACTIONS UNDER WATCH

il O3HAKM ONEPALIW M3 HANAAOM

3.1. The Bank at its own discretion defines whether the financial transaction of the Customer belongs to
Transactions Under Watch being governed by the following criteria:

3.1.1.  The transaction may be considered as related to the Sanctioned Person if at least one of the
features listed below exists:

- Customer’s counterparty under the transaction or a banking institution taking part in transaction handling
is a Sanctioned Person;

- the Customer or its counterparty under the transaction are related by Control Relations with the
Sanctioned Person;

- activity of the Customer or a counterparty of the Customer under the transactions can be indirectly
influenced by the Sanctioned Person (in particular, through indirect ownership);

- final recipient / final consumer / manufacturer / shipper of the contract goods/services/works (hereinafter
—the «contract goods») is the Sanctioned Person;

- the vehicle used for transportation of the contract goods is targeted by International Sanctions;

- the contract on the basis of which the transaction is being handled, is signed by the Sanctioned Person
on behalf of the Customer or its counterparty.

3.1.2. The transaction can be considered as related to the Country Under Watch subject to existence of
at least one of the features listed below:

- Customer’s counterparty under the transaction or a banking institution taking part in transaction handling
are registered/located in the Country Under Watch, or

- the Customer or its counterparty under the transaction is related by Control Relations with the Country
under watch;

3.1. baHk Ha BnacHuin poscypn BM3Hauae, WO (hiHaHCOBa onepauia knieHTa Hanexutb Ao Onepauint nig
HarnsgoM, KepylUmch HaCTyNHUMM KpUTEPIaMM:

3.1.1. Onepauis moxe Oyt nos's3aHa i3 Ocoboto Mig CaHKLiMM 3@ HASIBHOCTI MPUHAAMHI OJHIET 3 03HaK,
3a3HaYEHUX HUXKYE;

Onepauis MOXe po3rnsaaTncs sk Taka, Lo nos's3aHa i3 Ocoboto nig caHKUisMKM 3a HAsBHOCTI MPUHAAMHI
OfHiET 3 03HaK, 3a3HAYEHUX HKYE:

- KOHTpareHT KrnieHTa 3a onepauieto un BaHKiBCbKa ycTaHOBa, sika 6epe y4acTb B NpOBELEHHI onepalii, €
Ocoboto nig caHkujismu;

- KnieHT ym 1oro koHTpareHT 3a onepaLieio nos'a3aHi BigHocHamm koHTporio 3 Ocoboto nig caHkuismu;

- Ocoba nig caHKUisiMK MOXe 3[IMCHIOBATY OMOCEPEKOBaHMIA BNMB (30KpeMa, 3aBAsKW ONOCEPEeAKOBaHOMY
BOMOAiHHI0) Ha AisnbHICTb KnieHTa un koHTpareHTa KnieHta 3a onepaLieto;

- SAKWO KHLUEBMM OTpUMYyBayeM / KiHLEBWM CnoxuBayeM /| BUPOBHMKOM / BaHTaXOBIAMPaBHWKOM
TOBapy/nocnyru/poboTi 3a KOHTPaKTOM (Hagani — «npegMeT KoHTpakTy») € Ocoba nif caHKUismu;

- LLOAO TPaHCMOPTHOrO 3acoly, KM 3MiIACHIOETLCS TPAHCNOPTYBAHHS NMpeaMEeTa KOHTPAKTY, 3aCTOCOBAHO
MiXHapoaHi CaHKLi;

- KOHTPAKT, Ha MigCTaBi AKOro NPOBOAMTLCSA onepalis, nignucanuii Ocoboto nig caHKuisMK Big iMeHi KrieHTa
abo 11oro KoHTpareHTa.

3.1.2. Onepalis Moxe 6yTn nos's3aHa i3 KpaiHoto nif HarnsgoM 3a HasiBHOCTI NPUHAMMHI OAHIET 3 03HaK,
3a3HaYEHUX HUXKYE:

- KOHTpareHT KnieHTa 3a onepaujeto abo GaHkiBCbka ycTaHOBa, sika Gepe yyacTb y NpoBefeHHi (iHaHCOBOI
onepallii, 3apeecTpoBaHi/MaloTb MicLie3HaxomKkeHHs B KpaiHi nig Harnsgom; abo

- KnieHT 4 Moro KoHTpareHT 3a onepauieto nos’sa3aHi BigHocuHamu koHTponto 3 KpaiHoto nig Harnsgom;
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- subject of the contract on the basis of which the transaction is being handled is contract goods whose
manufacturer / shipper, final recipient, final consumer is the person registered/located in the Country
Under Watch, or

- the vehicle used for transportation of the contract goods is registered in the Country Under Watch or the
transportation route for such goods passes through the territory of the Country Under Watch;

3.1.3. The Bank is entitled to demand and the Customer is obliged to provide upon request of the Bank
within 3 banking days information with respect to the circumstances and context of any transaction of the
Customer such as the funds nature, destination and source, as well as any supporting documents in order
to justify the information provided, especially in case of Transaction Under Watch or unusual operation
with regard to the operations usually booked on the Customer account.

3.1.4. As long as the Bank has not been provided with information considered as satisfactory to
demonstrate the absence of non-compliance to International Sanctions risk, the Bank is entitled not to
fulfill the Customer’s instructions and to block the related funds or bank account when applicable.

3.1.5. The Customer is informed that the Bank may carry out additional investigations with respect to any
transaction when, according to the Bank’s own analysis, the fulfillment of this operation would cause or is
likely to cause a breach to an International Sanctions regulation, and, that, such investigations may delay
the fulfillment of the Customer’s instructions.

3.1.6. The Bank shall not be held liable for any delay in or refusal of execution of any instruction of a
Customer, or rejection of any transaction of a Customer, or freezing/blocking funds or accounts, due to
International Sanctions compliance. Under such circumstances, no penalty or contractual indemnity will
be due to the Customer.

- NPEOMETOM KOHTPaKTY, Ha MiACTaBi AKOro NPOBOANTLCS onepais, € Toap/nocnyra/pobota, BUPOGHUKOM,
BAHTAXOBiANPABHMKOM, KIHLEBAM OTpUMYBayeM, KiHLEBAM CnoxuBayem skoro € ocoba, ska
3apeecTpoBaHa/Mae MicLiesHaxomkeHHst B KpaiHi nig Harnsgom; abo

- TPQHCMOPTHWI 3aCib, KM 30iNCHIOETLCA TPAHCMIOPTYBaHHS TAaKoro NpeaMeTa KOHTPaKTY, 3apeeCcTpOBaHui
B KpaiHi nig Harnsgom; abo MapLupyT TpaHCMOPTYBaHHS Takoro npeaMeTa KOHTPaKTy NPOXOAUTb TEPUTOPIEID
Kpaihu nig Harnsgom;

3.1.3. baHk mae npaBo Bumaratu, a KnieHT 30608's13aHnit HagaTi Ha 3anuT banka B cTpok 4o 3 Pobouux aHis,
iHhopmaLito Wwoao obectaBrH NPoBEAEHHS Ta 3MICTy Byab-akoi onepauii KnieHTa, 3okpema LWogo xapakrepy
(BMAY) KOWTIB, iX MPU3HAYEHHS Ta MKEPEN NOXOMKEHHS, a TaKoX Oyab-ski [OKYMEHTU Ha MigTBEpAXKEHHS
HagaHoi iHdopmauii, ocobnmeo wopo Onepauii nig Harnsgom abo onepauii, Ska € He3BUYAHOW Y
BIBHOLUEHHI [0 iHLWWX onepaLiit, ski npoBagaTbcs KnieHTOM 3a paxyHKoOM.

3.1.4. Jonoku banky He HagaHo iHopMaLi WO MOXe BBaXATUCH LOCTATHLOW ANA Linei JOBEAEHHS
(moka30BoOro 0brpyHTYBaHHS) BiACYTHOCTI PU3NKY HeLOTpUMaHHS MixHapogHuX caHkuii, bank Mae npaso He
BUKOHYBaTW pO3nopsmkeHHs KnieHTa Ta 3aiicHuT GnokyBaHHS KOWTIB abo paxyHKy, B 3aneXHOCTi Bif
BUNASKY.

3.1.5. KnieHT ycBigomntoe, Wwo baHk Moxe NpoBOAMTM AOAATKOBI PO3CNigyBaHHS Y BigHOLLEHHI Ao Oyab-
KO onepaLiii, NPoBedeHHs AKoi, 38 npunyLeHHaM banka, npuasege abo Moxe NpM3BECTM A0 NOPYLUEHHS
BUMOr MixHapOaHMUX CaHKLiiA, Ta, L0 NPOBEAEHHS TAKOro po3CnigyBaHHs MOXe MaTh HAcNiaKoM 36inbLUEHHS
CTPOKIB BMKOHaHHSI po3nopsiaxeHb KnieHTa.

3.1.6. baHk He byge HecTM BignoBiAamnbHICTL 3a 3aTpUMKy  abo BIiAMOBY Y BMKOHaHHI Oyab-sikoro
po3nopsimkeHHst  Knienta, abo  BigmoBy y npoBedeHHi Oyab-akoi onepauji  KnieHta, a6o
«3aMOpOXKYBaHHS»/6MOKyBaHHS  KOWTIB ab0 paxyHKiB, AKWO Taki Aii 0ByMOBNEHi BUKOHaHHAM BUMOT
MixHapogHux caHkuiin. 3a Takux 0BCTaBWH XOAHI WTpacHi caHKuii abo  BigWKoAyBaHHSA 30UTKIB He
nignaraTs cnnati Ha kopuctb KnieuTa.

IV TIMING AND CONDITIONS OF HANDLING OF TRANSACTIONS UNDER WATCH

IV CTPOKW TA YMOBW NPOBEQEHHSA ONEPALYIWA MiA HAMNAAOM

4.1. For the purpose of compliance with the norms and rules concerning International Sanctions and/or
for the purpose of mitigation of risks of usage the Bank for legalization (laundering) of proceeds from
crime, terrorism and proliferation of weapons of mass destruction finance and for the purpose of
compliance with requirements of Credit Agricole Group by the Bank, the Bank has the right to refuse from
handling of Transactions Under Watch, or to perform the Payment Instruction in a foreign currency
submitted by the Customer for the purpose of handling of the Transaction Under Watch, within 30 banking
days from the date of receipt by the Bank of such Payment Instruction, and to credit funds in foreign
currency received from non-resident payer in favor of the Customer under the Transaction Under Watch,
within 30 banking days from the date of receipt by the Bank of notification from non-resident bank on funds
transfer in foreign currency.

4.2. Notwithstanding anything to the contrary above, the Bank shall have the right to reject or suspend
any payment transaction (either received or to be issued), and to block the related funds or bank account
of the Customer when, according to the Bank’s own analysis, the fulfillment of this operation would cause
or is likely to cause a breach to an International Sanctions.

4.1. 3 MeTolo BUKOHaHHs BaHKoM HOpM Ta npasun, Lo cTocyloTbest MixHapoaHuUx caHKLUii Ta/abo 3 MeTot
3MEHLLEHHS PU3MKIB BUKOPUCTaHHS BaHka ans neranisauii (BigMMBaHHS) [OXOAIB, OAEPXaHUX 3MOYNHHUM
LNSXOM, (iHAHCYBaHHS TepopuaMy Ta (hiHaHCYBaHHS PO3MOBCIMKEHHS 30pOi MacoBOr0 3HULUEHHS i
poTpumanHs Bankom Bumor 'pynu Kpegi Arpikonb, baHk mMae npaBo BigMoBUTHCH Big npoBeaeHHs Onepadii
nig HarnsgoM, a TakoX BUKOHYBaTK naTikHy iHCTPYKLiO B iHO3EMHIN BankoTi, HaaaHy KnieHToM 3 MeTolo
npoBeaeHHst OnepaLii nig Harnsaom, B cTpok Ao 30 Poboumx AHiB 3 gatv oTpumanHs baHkom Takoi MnatixHoi
IHCTPYKLT, Ta 34iMCHIOBATM 3apaxyBaHHA Ha paxyHok KnieHTa KOLTIB B iHO3EMHIN BamioTi, AKki HaZinwnu Big
HepesnaeHTa-nnaTtHuka Ha kopucTb KnieHTa 3a Onepauieto nig Harnsgom, B cTpok 4o 30 Pobounx gHis 3 aatu
oTpuMaHHs BaHkom Big GaHka-HepesanaeHTa NoBISOMIEHHS NPO Nepekas KOLWTIB B iHO3EMHIl BaIioTi.

4.2. HesBaxatoun Ha Oyab-siki iHWI MonoxeHHs Buiie, baHk Mae NpaBo BIigMOBUTW Y MpOBeAEHHi abo
3YMUHUTA MPOBeaeHHs Byab-AKoi NnaTikHOi onepauii (K ogo NpubYTKOBKX Tak i LOAO BUAATKOBMX
onepauin) Ta 3gifcHUTM GnOKyBaHHS BiAMOBIAHWX KOWTIB abo GaHKiBCbKOro paxyHky Knienta, siKwo 3a
BUCHOBKOM baHKa, npoBefeHHs BianoBigHoi onepauji npn3sene abo Moxe npusBecTy 40 NOPYLIEHHS BUMOT
MiKHapogHUX CaHKLil.

V. WARRANTIES, REPRESENTATIONS AND COVENANTS

V. CBIOYEHHS, FAPAHTII TA 30B0B A3AHHS
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5.1. The Customer represents and warrants that neither the Customer nor, to its knowledge, any of its
subsidiaries, any director, officer, employee, agent or representative the Customer or of its subsidiaries
or affiliates is:

(a) a Sanctioned Person, or

(b) a Person that is:

(i) owned or controlled by a Sanctioned Person, or

(ii) located, incorporated or resident in a Sanctioned Country, or

(iii) engaged in any activity with a Sanctioned Person, or

(iv) having received funds or any other assets from a Sanctioned Person, or

(v) engaged in any activity with a Person located, incorporated or resident in a Sanctioned Country.

The present representations are deemed to be repeated until the Agreement termination.

5.2. The Customer undertakes to immediately notify the Bank of any fact arising to its knowledge which is
likely to make inaccurate any of its representations with respect to International Sanctions, provided in
this Agreement.

5.3. The Customer represents and covenants that it will not, directly or indirectly, use the proceeds of
this Agreement, lend, contribute (to the charter fund), or will not otherwise make available such proceeds
to any subsidiary, partner engaged in joint activity or any other Person in any transaction that could result
in financing or facilitating activities or business relationships:

(i) with a Sanctioned Person or a Person located in any Sanctioned Country, or

(ii) that would somehow cause any Person to be in breach of International Sanctions, including any of the
Persons involved in the Agreement.

5.4. The Customer agrees that it shall not fund all or part of any repayment or prepayment made under
this Agreement out of proceeds derived from any transaction with any Sanctioned Person or any Person
located in any Sanctioned Country.

5.5. The Bank shall duly perform Customer’s transactions under the account, render services to the
Customer according to the terms and conditions of the Agreement subject to compliance with the
imperative provisions of the applicable law. Upon request of the Customer the Bank shall notify the
Customer on the status of the transaction initiated by or on behalf of the Customer, unless otherwise
stipulated by the applicable law.

5.1. KnieHT 3acBiguye Ta rapaHTye, WO aHi BiH aHi, Hackinbku BinoMo KrieHTy, Byab-ske 3 MOr0 AOMipHIX
nignpuemcts Ta, Oyab-skui upekTop, nocagosa 0coba, cniBpobiTHUK, areHT (MOBIPEHMI), NPeACTaBHUK
KnieHTa un npegcTaBHuK 6yab-gKkoro 3 MOro AoMipHix nignpuemcts abo nos’'sas3aHumx oci6, He €:

(@) Ocoboto nig caHkujismu, abo

(6) Ocoboto, sika:

(i) HanexwuTb abo nigkoHTponbHa Ocobi nig caHkuismu; abo

(i) mae micLie3HaxomkeHHs!, 3apeecTpoBaHa B KpaiHi nig caHkuismu, abo € ii peauaeHTom; abo

(iii) aka 3pincHioe Byap-sky AisnbHiCTb i3 Ocoboto nig caHKUisMu; abo

(iv) sika oTpumana Oyab-siki kowTn abo Oyab-siki iHWi akTMeK Big Ocoboto Mif CaHKLisMu;

(v) sika 3giiicHioe Byab-sky AisnbHICcTb i3 Ocoboto, Wo Mae MicLie3HaxoMKeHHs!, 3apeecTpoBaHa B KpaiHi nig
caHKLisimm1, abo € i peanaeHToM.

3a3HaveHi CBigYeHHS Ta 3asBW BBAXaTUMYTbCS MOBTOPIOBAHMMK [0 MOMEHTY MpunMHEHHs Aii [Jorosopy.
5.2. KnieHT 30608 A3yeTbCs HeranHo nosigoMnTu bank npo Byab-Akuit (hakT, Sk CTae oMy BigOMMIA, Ta
SKWA MOXe NPU3BECTM [0 TOrO, L0 CTaHe HeBipHUM Byab-sike HagaHe 3a [JoroBOopoM CBiAYEHHS YN 3asiBa
KnieHTa Wwoao MixxHapoaHMX CaHKUiR.

5.3. KnieHT rapaHTye Ta 3000B's3yeTbCs, LWO BiH He Oyae, NpsiMo abo onocepeakoBaHO, BUKOPUCTOBYBATH
KOLLTW, OTpUMaHi 3a [loroBOpOM, NO3UYATK KOLUTM, BHOCUTU KOLUTK (y CTaTyTHUI ¢hoHz), abo He Byae Oyab-
SKAM iHLIAM YMHOM POBUTK TaKi KOLITU JOCTYNHUMK Byab-aKii AOMIPHIA KOMNaHii, napTHEPY MO ChiMbHii
disnbHocTi abo iHwin Ocobi, B mexax Oyab-akoi onepauii, 3giiCHeHHs skoi  morno 6 npussect Ao
thiHaHcyBaHHs abo cnpusiHHA disnbHOCTi abo Bi3Hec-BigHOCMHAM:

(i) i3 Ocoboto nig caHkuismm abo Ocoboto, MicLieaHaxomkeHHsM sikoi € Oyab-aka KpaiHa nig caHkuismu, abo
(i) wo morno 6 npussecTw, B Byab-AKOMY BWNAZKy, A0 NOpyeHHs MikHapogHWX caHKuii Byab-aKoro
Ocoboto, Brntovatoun Byab-sky Ocoby, 3apisHy y BUKOHaHHI [loroBopy.

5.4. Knient Hapae 3rogy He chiHaHcyaTw (B noBHoMy 06cs3i abo 4acTkoBo) Oyab-Ake CTPOKOBE 4w
[OCTPOKOBE BMKOHAHHS rpOLLOBOrO 3000B’A3aHHS 3a [JoroBOpOM 3a paxyHOK HaAXOmKEHb, OTPUMAHUX Bif
Oyab-akoi onepaui i3 6ygb-skoro Ocoboto nig caHKUismm abo 6yab-akoto Ocoboto, MiCLIE3HaXOMKEHHSM AKOT
€ KpaiHa nig caHkuisgmu.

5.5. baHk 30060B'A3yETbCSA HaNEXWUM YUHOM NpoBoanUTW onepauii KnieHta 3a paxyHkom, Hagasatv KnieHTy
nocnyru, nepegbaveHi  [loroBopom, B nopsaky Ta B CTPoku, nepenbaveHi [oroBopoMm 3 AOTPUMAHHAM
000B'13KOBMX [0 3aCTOCYBaHHS HOPM YWMHHOTO 3akoHoAaBcTea. Ha 3anuT KnieHTa bank nosigomuts KnieHta
npo cTaTyc onepalii, fika iHiliioBaHa KnieHTom abo Ha kopucTb KnieHTa, KWO iHWe He nepegbadeHo
YWHUM 3aKOHOAABCTBOM.

6. PRIORITY OF THE PROVISIONS

6. MPIOPUTET NONOXEHb

6.1. Norms and provisions herein shall prevail over other norms and provisions of the Agreement and the
Rules. In case of contradictions between provisions herein and other provisions of the Agreement and/or
the Rules, the provisions herein shall be applied.

6.1. Hopmu Ta nonoxeHHs Loro [loaatky MatoTb nepesary Haj iHLIUMKU HOPMaMK Ta NONOXEHHAMM
[orosopy Ta Mpasun. Y Bunagky npoTupiv Mix NonoxeHHsMU Lboro [logatky Ta iHLUMMU NONOXEHHSMU
[Jorosopy Ta/abo Mpasun, 3aCTOCYBaHHIO NiANsArakTb NONOXEHHS Lboro [loaatky.
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Annex 2 to

The RULES OF COMPLEX BANKING SERVICE OF LEGAL ENTITIES, PRIVATE ENTREPRENEURS
IN JSC CREDIT AGRICOLE BANK AND PRIVATE INDIVIDUALS ENGAGED IN INDEPENDENT
PROFESSIONAL ACTIVITY

(new version approved on July,09, 2025,

put into effect from July,09,2025)

HopaTok 2 o

MPABUNT KOMMIEKCHOIO BAHKIBCbKOIrO OBCJIYTOBYBAHHA HOPUOUYHUX OCIB,
®IBUYHUX OCIB - NIANPUEMUIB TA ®I3UYHUX OCIB, AKI MPOBAAATb HE3ANEXHY
MPO®ECIAHY OIANBHICTb AT «KPE[I AFPIKOJIb BAHK»

(HoBa pepakuis, 3aTBepmxkeHa 09 nunHa 2025 poky,

BBeAeHa B Aijto 3 09 nunHa 2025 poky)

CO? CREDIT AGRICOLE

PECULIARITIES OF EXECUTING TRANSACTIONS ON PURCHASE / SALE / EXCHANGE OF
FOREIGN CURRENCY

OCOB/NUBOCTI 3AIMCHEHHA ONEPALIIX 3 KYMIBMI/NPOLAXY/OEMIHY IHO3EMHOI BANIOTH

1. Transactions on purchase, sale, and exchange of foreign currency are executed by the
Bank on the basis of a customer’s requests for purchase / sale of foreign currency.

Transactions on purchase, sale, and exchange of foreign currency without submission of a respective
application by a customer may be executed in cases stipulated by the current legislation, the Rules or
other agreements between the Bank and the Customer. In a separate agreement between the Bank and
the Customer, peculiarities of the purchase, sale, and exchange of foreign currency may be provided for
without submission of a respective application by a Customer that differs from these Rules.

When it is required by the effective law of Ukraine, the application should be submitted together with
documents that confirm the availability of grounds/obligations for performance of the respective
transaction.

The Application shall be performed by the Bank on the day of submission (unless the conditions of the
application prescribe otherwise) provided that (i) the respective application was received by the Bank by
11.00 a.m. of such day; (i) the balance of funds in the Current Account of the Customer required for its
performance is sufficient; (iii) the Customer has provied the Bank with a package of documents required
by the Agreement, other agreements between the Customer and the Bank, and the Legislation, in a due
form; and (iv) other requirements established by the Legislation are complied with.

The Bank shall have the right to extend the acceptance and performance of applications after the above-
mention time upon its own decision.

1. Onepauii 3 kyniBni, npogaxy, 06MiHy iHO3eMHOI BanoTK 3AilcHI0TLCA BaHkom Ha niacTaBi
3a5B KnieHTa Npo KyniBno/npo Npogax iHO3eMHOI BantoTy.

Onepauii 3 kynisni, npogaxy, 0BmiHy iHo3eMHoi BanoTh 63 nofaHHs KnieHTOM BignoBigHOT 3asBM MOXYTb
34iIMCHIOBATUCS Y BUNaaKax, nepeabadyeHnx YUHHUM 3akoHogaBcTBOM, [pasunamu abo iHWwKMMK forosopamu
Mix BaHkom Ta Knientom. B okpemomy poroopi Mix BaHkom Ta Knientom moxe 6yt nepepbavei
0coBnMBOCTI NPOBEAEHHS KymiBni, Npogaxy, 0bMiHy iHo3emMHoi BanoTh 6e3 nogaHHs KnieHTom BignosigHoi
3asBy, WO BiapisHATLCS Big LUux Mpasun.

Y BuNagKkax, KOMM BMMAraeTbCsl YMHHWAM  3aKOHOLABCTBOM YKpaiHW, 3asBa Mae Oytv HagaHa
pasoM i3 [OKyMEeHTaMW, SKUMM MiGTBEPAXYKTbCA HasfBHICTL MigcTaB/30008'A3aHb ANS NPOBELEHHS
BiBNOBIAHOI OnepaLlji.

3asBa BUKOHYETLCA BaHKOM Y ieHb NoAaHHA (SKLO YyMOBaMW 3asBW He NepeabayeHo iHLLe) 3a yMoBy, Lo (i)
BignoB.igHa 3asBa oTpuMaHa baHkom Ao 11.00 Takoro aHs; (ii)40CTaTHBOMO 3anMLLKy KOWTIB Ha MoToYHOMY
paxyHky KnieHTa, HeobxigHoro ans ii BukoHaHHs, (iii) HagaHHs KnieHTom BaHKy B HanexHiit dopmi nakety
[OKYMEHTIB, LLO BUMaraeTbCs [loroBopom, iHwmmu gorosopamu Knienta 3 baHkom Ta 3akoHogaBCTBOM Ta (iv)
BOTPUMAHHS iHLLMX BMMOT, BCTAHOBNEHMX 3aKOHO4ABCTBOM.

baHk Mae npaBo 3a BMacHWM pilleHHAM MPOJOBXKWTU MPUAOM Ta BUKOHAHHS 3asB MiCNs BKa3aHOro
BUMLLE Yacy.

2. An application for the purchase of foreign currency submitted to the Bank by a Customer shall have
the following details:

— name and physical address of the Bank;

— name of the document — application for the purchase of foreign currency;

— date of drafting an application for the purchase of foreign currency;

2. 3asiBa Mpo KyniBMto iHO3eMHOI BanioTh, sky Hagae baHky KnieHT, mae MiCTUTW HacTynHi
PEKBI3NTK:

- HaMEHYBaHHs! Ta MiCLLe3Haxo4xeHHs baHky;

- Ha3BY [IOKyMeHTa - 3a518a Npo KyniBIto iHO3EMHOT BanioTw;

- fiaTy CKNafaHHs 3asBuM Npo KyniBIio iHO3eMHOT BanioTH;
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— full or short name of the Customer, physical address, full name of the Customer's authorized
representative and telephone/fax number;

— grounds for purchasing foreign currency, that is references to the documents being grounds for
purchasing foreign currency;

— name of the foreign currency the purchase of which is entrusted to the Bank by the Customer;

— the amount of foreign currency to be purchased in numbers (the value “for the amount equivalent to
the amount of money accrued for the purchase of foreign currency” is possible);

— the purchase exchange rate in hryvnia ( numerical value of the purchase exchange rate or the value
“at the exchange rate of the authorized bank” is possible);

— number of the current account of the Customer with the Bank in foreign currency to which the
Customer entrusts the Bank to accrue the purchased foreign currency;

— the signatures of the responsible persons of the Customer as specified in the signatures card;

— Number of the current account of the Customer with the Bank in hryvnia from which the Customer
entrusts the Bank to debit the money necessary for purchasing foreign currency and paying commission
to the Bank for rendering such services;

— Aninstruction of the Customer to the Bank to transfer the money in hryvnia that was not used for the
purchase to the current account of the Customer with the Bank upon purchasing, as well as the payment
details of a respective account of the Customer;

— Aninstruction of the Customer to the Bank to debit the commission from the current account of the
Customer with the Bank in hryvnia;

— Aninstruction to the Bank to sale purchaser foreign currency which will not be transferred as intended
within time limits established by the effective law.

The application for the purchase of foreign currency may additionally contain the amount of commission
to the Bank, as well as additional information necessary for executing a certain transaction.

- noBHe abo ckopoyeHe HanMeHyBaHHs KnieHTa, MicLesHaxomkeHHs, M1.1.5. ynoBHoBaxeHoi ocobu knieHTa
Ta Homep TenedoHy /dakcy;

- nigcTaBy Ans Kynieni iHO3eMHOI BantoTh, TOBTO NOCUNAHHSA Ha JOKYMEHTHW, SIKi € MigCTaBOW Ans Kynieni
iHO3eMHOT BanioTH;

- Ha3By IHO3eMHOI BanoTy, Ky KnieHT gopyyae baHky Kynutu;

- CyMy KyniBfi iHO3eMHOI BaniTK LUMdpaMn (MOXNMBE 3HAYEHHS "Ha CyMy, €KBIBANEHTHY CyMi KOWTIB Y
FPUBHSIX, LLO NepepaxoByBaTUMYTLCS Ha KyMiBMKO IHO3EMHOI BanioTh").

- KypC KkyniBni B rpuBHAX (UMpOBE 3HAYEHHS Kypcy kyniBni abo MOXNMBE 3HAYEHHS "3a Kypcom
YMOBHOBAXeHOro baHky");

- HOMep NOTOYHOrO paxyHKy KnieHTa B baHKy B iHO3eMHil BantoTi, Ha skuii KnieHT gopyyae baHky 3apaxysatu
npuabaHy iHO3EMHY BankoTy;

- nignucm BignosiganbHux oci6 KnieHTa, siki 3asBneHi KnieHToM y kapTui 3i 3paskamu nignucie.

- HOMEp NOTOYHOrO paxyHKy KrieHTa B baHky B rpusHi, 3 sikoro KnieHT gopyyae banky cnucatin KoLwTy B rpuBHi,
O NOTpIOHi Ans KyniBni iHO3eMHOI BanioTh Ta cnnati baHky KOMICIHOT BMHAropoam 3a 3AiNCHEHHS TaKoi
Kynisni

- popyyeHHs Knienta baHky nicns kynisni nepepaxyBaTit HEBUKOPUCTAHI ANS KyMiBAi KOWTW B IPUBHI Ha
MOTOYHUA paxyHok KnieHTa B baHky Ta peksisuTH BignoBiAHOMO paxyHky KnieHTa;

- BopyyenHs Knienta baHky cnucaTi KOMICiliHY BUHaropogy 3 NOTOYHOMO paxyHKy KnieHTa B baHky B rpusHi;
- [JopyyeHHs banky npogaTtu KynneHy, obMiHSHYy iHO3eMHy BanioTy, Wo He byge nmepepaxoBaHa 3a
MPU3HAYEHHSM Y CTPOK, BU3HAYEHWIA YUHHAM 3aKOHOAABCTBOM.

B 3asBi npo KyniBnto iHO3eMHOT BamnioTM MOXe J0AaTkoBo OyTW BKasaHWit PO3Mip KOMICIHOT BUHAropoau
Banky, a Takox fogaTkoBi BigOMOCTi, HeOOXiAHI ANs NPOBEEHHS KOHKPETHOI onepaLlji.

3. If the foreign currency purchased in accordance with any application of a Customer is not
transferred by the Customer in line with the designated use within the period provided for by the legislation
of Ukraine upon accruing to the current account of the Customer with the Bank, the Customer thereby
entrusts to the Bank to sell this foreign currency in the interbanking FX market of Ukraine.

3. Akwo iHo3emHa BanioTa npuabaxa 3rigHo 3 byab-akoio 3asBoto Knienta He Byae nepepaxosaHa
KnieHTOM 3a NpU3HaYeHHAM Y BU3HAYEHUI 3aKOHOAABCTBOM YKpaiHW CTPOK NiCNs 3apaxyBaHHs Ha MOTOYHUIA
paxyHok KnieHta B BaHky, uum KnieHT gopyyae baHky npogath Lo iHO3eMHy BantoTy Ha MixOaHKIBCbKOMY
BaNKTHOMY PUHKY YKpaiHu.

4, The application for the selling of foreign currency shall contain the following details:

— name and physical address of the Bank;

— name of the document — application for the selling of foreign currency;

— date of drafting an application for the selling of foreign currency;

— full or short name of the Customer, physical address, full name of the Customer’s authorized
representative and telephone/fax number;

— number of the account of the Customer with the Bank in foreign currency from which the Customer
entrusts the Bank to sell the foreign currency;

— name of foreign currency that is being sold;

— the amount of foreign currency to be sold in numbers or hryvnia equivalent of the foreign currency
that the Customer entrusts the Bank to sell in line with the exchange rate specified in the application;

— the selling exchange rate in hryvnia (the numerical value of the selling exchange rate or the value “at
the exchange rate of the authorized bank” is possible);

4, 3asiBa npo Npogax iHO3eMHOI BarloTU Mae MICTUTU HAaCTYMHI PEKBI3NTH:

- HaMeHyBaHHs! Ta MicLie3HaxoxxeHHs baHky;

- Ha3By [JOKyMeHTa - 3as1Ba NPO NPOofaX iHO3EMHOI BanioTy;

- AaTy CKNafaHHs 3asiBu Npo NPOAAX iHO3EMHOI BankoTy;

- noBHe abo ckopoyeHe HameHyBaHHs KnieHTa, MicuesHaxomkeHHs, M1.1.5. ynoBHoBaxeHOi 0cobn krieHTa
Ta Homep TenedoHy/dakcy;

- HoMep paxyHky KnieHTa B baHKy B iHO3eMHil BanioTi, 3 sikoro KnieHT opyyae 3aifncHUTY Npoaa iHO3eMHOT
BanoTH;

- Ha3BY IHO3EMHOI BaroTy, WO NPOAAETLCS;

- CyMy Npofaxy iHO3eMHOI BanioTu Lmdpamu; abo rpuBHEBMIA eKBIBANEHT iHO3EMHOI BantoTh, siky KnieHT
Jopydvae baHky npogatit BignosigHO 40 BCTAHOBMEHOMO B 3asBi KypCy;

- Kypc npodaxy B rpuBHsX (LMPOBE 3HAYEHHS Kypcy npopaxy abo MOXNIMBE 3HAYEHHs "3a Kypcom
YNOBHOBaXeHOro 6aHky");
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— the number of current account of the Customer in hryvnia to which the hryvnia equivalent of the sold
foreign currency shall be accrued, name and code of the authorized bank with which such account is
opened;

— the signatures of the responsible persons of the Customer as specified in the signatures card;

— an instruction of the Customer of the Bank to return the foreign currency to the account of the
Customer in case of impossibility to perform the application, as well as payment details of a respective
account;

— aninstruction of the Customer to the Bank to withhold commission in hryvnia from the money received
from the selling of foreign currency without accruing such commission to the current account of the
Customer in domestic currency.

The application for the selling of foreign currency may additionally contain the amount of commission to
the Bank, as well as additional information necessary for executing a certain transaction

- HOMep MOTOYHOrO paxyHKy KrieHTa B rpuBHSX, Ha SIKMIA NOTPIOHO 3apaxyBaTW PUBHEBUIA EKBIBAmNeHT
nNpoLaHoT iIHO3EMHOI BarioTh HaliMEeHYBaHHS | KO YNOBHOBaXeEHOro 6aHKy, y SKOMY BiAKPUTO LIl PaxyHok;

- nignucu BignoBiganbHux oci6 KnieHTa, ki 3asBneHi HUM y KapTui 3i 3paskamu nignucis;

- nopyyeHHs KnieHTa baHky y pasi HEMOXITMBOCTi BUKOHAHHS 3a51B1 MOBEPHYTM iHO3EMHY BarioTy Ha paxyHoK
KnieHTa Ta pekBiauTK BIgMNOBIGHOMO PaXyHKY;

- fopyyeHHs KrieHta baHky yTpumaTtit KOMICiHY BUHAropody B rPUBHSX 3 KOLUTIB, OTPUMAHUX Bif Npogaxy
iHo3eMHOI BanioTh, 6e3 3apaxyBaHHS Li€i KOMICIHOI BMHAropoaM Ha MOTOYHWMIA paxyHok KnieHta B
HaLjioHarbHiN BantoTi.

B 3asBi npo kynienio iHO3eMHOi BaniT MOXe [0AaTKOBO OYTW BkasaHMii po3Mip KOMICIHOI BUHAropoau
BaHky, a Takox 4oAaTkoBi BinOMOCTI, HeobXiaHI Ans NPOBEeAEHHS! KOHKPETHOT onepaLyii.

5. An application for the purchase of foreign currency and an application for the selling of
foreign currency (hereinafter — the Application) may be submitted by the Customer in hard copy (in one
original copy) or in electronic form.

An application in electronic form may be submitted by the Customer to the Bank via the RSS.

5. 3asBa npo kynienio iHO3eMHOI BantoTh abo 3asBa NPO NPogax iHO3eMHOI BanioTK (Hagani —
3asBa) moxe Oyt HagaHa KnieHTOM y naneposiit dpopmi (B 0GHOMY OpUriHanbHOMY NPUMIPHUKY) abo y
hopMi  €NEKTPOHHOTO JOKYMEHTA.

3asiBa y hopMi enekTpOHHOro JokymeHTa Moxe OyTn HapaHa KnieHTom baHky 3acobamu Cuctemm «KnieHT-
BaHk».

6. Upon executing transactions on the purchase or selling of foreign currency, the Bank shall provide the
following information to the Customer through sending a notification via the System in form of a statement
from the account of the Customer:

- the amount of purchased or sold foreign currency;

- the exchange rate at which the foreign currency was purchased or sold;

The amount of other expenses incurred by the Customer while executing such transactions, etc.

If a Customer does not use the services of the RSS, they shall individually receive such statement in the
premises of the Bank where they are serviced.

6. Micns 3piicHeHHs onepauin 3 KyniBni abo npogaxy iHO3eMHOI BaniTh baHk WsXoM HanpaBreHHs
noBigoMIEHHs 3a gonomoroto Cuctemu y BUrMSAI BUNMCKW No paxyHky Knienta Hagae KnienTy iHopmaliio
npo:

- CyMy KynneHoi abo npoAaHoi iHO3eMHOI BankoTy;

- KypC, 3a SikuM iHO3eMHa BantoTa byna kynneHa abo npogaHa;

- CyMy BCix BUTpaT, Ky cnnatue KnieHT 3a npoBeAeHHs Lux onepawii, TOLO.

Y pasi, aKwwo KnieHT He kopucTyeTbest nocnyror Cuctemn «KnieHT-BaHk» Taky Bunucky KnieHT camocTinHo
OLEPXYE B MpuMiLLEeHHi BaHKy, ae BiH 06CryroByeTbC.

7. The Bank may return the Application without execution in cases provided for by the
effective legislation of Ukraine and/or the Agreement, including but not limited to, in case of Customer’s
failure to submit the documents necessary for performing currency control by the Bank for a respective
transaction of a Customer for the purchase of foreign currency, failure to submit information or
documents necessary for establishing the identity of the Customer, essence and purpose of the
transaction executed by them, efc.

7.baHk mae npaBo noBepHyTH 3asBy 6€3 BUKOHAHHS Y BUNaakax, nepegbadeHnx YUHHOM 3aKOHOAABCTBOM
Ykpainu Ta/abo [loroBopom, B TOMY YuChi, ane He 0BMexytounch, B pasi HeHagaHHs KnieHtom
[OKYMEHTIB, siki He0OXiaHi Ans 3aiicHeHHs baHkoM BantoTHOTO KOHTPOSH) 3a BiANOBIAHOK OnepaLieto
KnieHTa, Ans KyniBni iHO3eMHOT BanioTH, HEHAJAHHS BigOMOCTE abo AOKYMEHTIB, HEOBXigHUX AN1s
BCTaHOBMEHHS 006U KnieHTa, cyTi Ta METH 3MiACHIOBaHOI HUM onepavii Towo.

8. If the Bank returns the hard copy Application without execution, it shall return the copy of the
Application with a respective mark in the premise of the Bank where such customer is serviced.
If the Bank returns the Application in an electronic form, it shall print out the copy of the Application; put
a mark on its returning without execution and return to the Customer in the premise of the Bank where
such customer is serviced.

8.Y pasi noBepHeHHs baHkom 6e3 BUKOHaHHs 3asiBu, HafaHoi y maneposiit (opmi, BaHk nosepTae KnieHTy
NpUMIpHIK 3asiBK 3 BIZMOBIGHOM0 BIAMITKOIO B MpUMILLEHHI BaHky, ae BiH 0bCryroByeTbes.

Y pasi noBepHeHHs baHkom 6e3 BuKkoHaHHS 3asBu, HagaHoi y (OpMi eNeKTPOHHOIO JOKYMeHTa, baHk
PO3APYKOBYE NPUMIPHUK 3asiBW, NPOCTABIAE HA HLOMY BIAMITKY NPO MOBEPHEHHs 6e3 BUKOHAHHS Ta
nosepTae KnieHTy B npumitLeHHi BaHky, Ae BiH 06CnyroByeTsCS.

9. Before 10:00 in the morning of the current day Kyiv time, the Customer may revoke the
Application that has not been executed by the Bank in full or partial amount through submitting a letter on
revocation drafted in free form and signed by responsible persons.

9.00 10:00 roguHu paHKy NOTOMHOrO AHs 3a KMiBCbkMM Yacom  KrieHT Mae npaBo BigKnukaTW HEBUKOHaHY
BaHkom 3asBy y MOBHIA abo 4acTKOBIM CyMi LUNSXOM MOAAHHS NUCTA MPO BIOKMWKAHHS, CKITageHoro B
JOBINbHIN hopMi Ta MmignnucaHoro BignogiganbHUMu ocobamu.
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The letter on revocation shall contain references to the payment details and the amount of the Application,
the grounds for executing the transaction, and shall be submitted to the Bank in hard copy.

The Customer shall reimburse the expenses of the Bank incurred in connection with revocation of the
Application.

JIvcT Npo BigKNWUKaHHS Mae MICTUTU NOCUNAHHS Ha PEKBI3UTU Ta CyMy 3asiBu, NigcTaBy NpoBeAeHHs onepaLii
Ta Mae 6yTv HagaHuii y naneposin opmi 4o baHky. KnieHT BiglikogoBye baHky BuTpaTi, noHeceHi baHkom
B 3B'A3Ky i3 BigKNMKaHHAM 3asBu
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