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I. GENERAL PROVISIONS I. 3ATAJIbHI MONOXEHHA

The present Rules of Comprehensive Banking Services for Legal Entities, Private Entrepreneurs and private
individuals engaged in independent professional activity (hereinafter referred to as the Rules) placed on the
Official Website of the Bank https://credit-agricole.ua/ shall regulate the terms of rendering Banking Services
being a public and integral part of Banking Service Agreement (hereinafter referred to as the Agreement),
and define the list of Banking services, the procedure and terms of Banking Services rendering, rights and
obligations of the Bank and the Customer, procedure of settlement and responsibility of the Parties, grounds
for denunciation and/or Banking Services termination, and other peculiarities of specific Banking Services
rendering.

Prior to concluding the Agreement, the Bank provides free access to information on the conditions related
to the provision of payment services under the Agreement. Information about payment services, as well as
the terms of the Agreement, are provided by the Bank by providing the Customer with the draft agreement
in electronic or paper form (without charging an additional fee) or by providing the Customer with access to
the Bank's Official Website.

The Agreement is concluded by adherence to, and by signing the individual part of the Agreement (which
is titled "Banking Service Agreement"), the Customer joins the Agreement in its entirety. By signing the
individual part of the Agreement, the Customer confirms having received all the necessary information from
the Bank, which under the Law must be provided by the Bank to the Customer prior to concluding the
Agreement.

The Rules (the version of the Rules valid on the date of conclusion of the Agreement) are provided to the
Customer upon signing the Agreement in the manner chosen by the Customer, specified in the Agreement
The Rules shall apply with due account for the terms of the Agreement (its individual part), and the Rules of
EDF from the date of Agreement conclusion by the Parties. Should the terms of the Agreement (its individual
part) contradict the Rules, the provisions of the Agreement (its individual part) shall apply to settle the
relations between the Parties to the Agreement.

The Customer shall receive Banking Services under the Agreement on the basis of the relevant Applications,
which shall be submitted in the following ways:

- in paper form, in two counterparts;

- in electronic form through the Remote Service System (hereinafter, the RSS) and/or Electronic
Document Flow System using the Electronic signature.

The Bank shall confirm acceptance of the terms and conditions of the banking service, which are set forth
in the relevant Application by means of (i) signing such Application on paper by a duly authorized

representative of the Bank whose signature shall be certified by the Bank seal or (ii) signing with an

Lli MpaBuna komnnekcHOro BaHKIBCLKOro OBCMyroByBaHHA OPUOMYHWX OCi6, isnyHuX ocib-
nignpuemuis Ta isnyHnx ocib, AKi NPOBaAATb HesanexHy NpogeciiiHy AisnbHiCTb (Hagani —
Mpasuna), wo poamityeHi Ha OdiuiHomy canTi Banky: https://credit-agricole.ua/, perymioroTb yMOBY
HagaHHs baHKiBCbKMX nocnyr, € nybnivyHo Ta HEBIL'EMHOK YacTMHOW [OroBOpy Npo HagaHHA
BankiBcbkux nocnyr (Hagani — [lorosip), i BU3Ha4atoTb nepenik baHkiBcbkux nocnyr, nopsgok Ta
YMOBM HafiaHHs baHkiBCbkux nocnyr, npaea Ta 060B‘a3ku batky Ta KnieHTa, nopsaok po3paxyHkis Ta
BignoBiganbHicTb CTOpIH, NigcTaBu BigmoBM Big [loroBopy Ta/abo NpUnuMHEHHs HagaHHs baHKIBCbKMX
MOCNyr, a TaKoX iHLWi 0cOBNMBOCTI HaaaHHs OkpeMmux baHKIBCbKMX nocnyr.

Mepen yknapeHHsM Jorosopy BaHk 3abeanevye BinbHMIA JOCTYN A0 iH(bopmaLji npo yMOBM, WO
CTOCYI0TbCS HafjaHHs nnaTixHUX nocnyr 3rigHo Jorosopy. IHhopMaLlis npo nnaTikHi nocnyri, a Takox
ymoBu [loroopy HagawTbCs baHkoM LUnsxoMm O3HanoMneHHs KrieHTa 3 npoekTom AOroBOpY B
enekTpoHHoMy abo naneposomy BUrnsgi (be3 CTArHeHHs 4OAATKOBOI naTh) abo WsXoM HagaHHs
Knienty poctyny go OdiuiiHoro canty baHky.

[oroBip yknagaeTbcs WASAXOM NPUESHAHHS, | NiANMCAHHAM iHAMBIAYanbHOT YacTuHM [loroBopy (sika
Mae Ha3By «[loroip Npo HagaHHs BaHkiBCbKuX nocnyr») KnieHT npuegHyeTses fo [orosopy B Linomy.
MignucaHHam iHouBigyansHoi YacTuHu [lorosopy KrieHT nigTBepaxye, Lo oTpumas Big baHky Bcio
HeobxigHy iHGopmaLiio, ska 3rigHo 3akoHopaBcTBa mae OyTu HagaHa baHkom Knienty nepeg
yknageHHsm florosopy.

lMpaBuna (uHHa Ha faty yknafeHHs [lorosopy pefakuia lMpasun) HagatoTbes KnieHTy B MOMEHT
nignucanHs floroopy y obpanuin KnieHtom cnoci6, o 3a3HavaeTbes B [Lorosopi.

[MpaBuna 3acTOCOBYOTLCA 3 ypaxyBaHHsM yMoB [loroBopy (iHABigyanbHOI MOro YacTHm) Ta MNpasun
ENO, 3 patn yknagenHs CtopoHamu [loroeopy. fAkwo ymosu [oroBopy (iHOWBIGyanbHOI 110ro
yactuHi) cynepevatb [lpaBunam, Ans BperynioBaHHS BigHOCMH Mix CtopoHamn [orosopy
3aCTOCOBYIOTLCA NONOXEHHS [loroBopy (iHAMBILYanbHOI MOT0 YacTUHM).

KnieHT oTpumye BaHkiBCbki nocnyru 3a [JoroBopoM Ha MiAcCTaBi BignoBigHWX 3asB, SKi MOXYTb
noAaBaTnCs HacTymHUMK crnocobamu:

- B Maneposiit (hopMi, B 4BOX NPUMIPHUKAX;

- B ENEKTPOHHiA hopmi, B TOMy uucni 3a [OMOMOrol0 3acobiB CUCTEMM [OUCTaHLAHOrO
obcnyrosyBaHHs (gani — CAO) Ta/abo Cuctemn enekTpoOHHOTO AOKYMEHTOOBIry, 3 BUKOPUCTaHHAM
EnekTpoHHoro nignucy.

BaHk nigTBepmKye NPURHATTS yMOB BaHKIBCLKOT NOCAYrH, LU0 BUKNAZEH Yy BiNOBIgHIA 3asBi LWASXOM
(i) nipnucanHs 3asiBM y manepoBii hOpMi YNOBHOBaXEHUM MPeACTaBHUKOM baHKy, mignuc sikoro



https://credit-agricole.ua/
https://credit-agricole.ua/

Electronic Signature of the authorized representative of the Bank of the Application submitted by the
Customer in the electronic form via the RSS and/or Electronic Document Flow System, or (iii) the relevant
notification of the Customer by the Bank in paper-based or electronic form through the RSS/ other
information and telecommunication systems (notification of the Bank means acceptance by the Bank of the
conditions of the Banking Service set out in the Customer’'s Application) or (iv) actual rendering of the
Banking Service by the Bank on the conditions set out in the Customer’s Application. Thus, the Application
is deemed concluded by the Parties in case of confirmation by the Bank of its acceptance of the conditions
of the Banking Service set out in the respective Application in the manner specified above. The Application
signed by the Parties and/or the Application signed by the Customer together with the notification of the
Bank on acceptance of the conditions of the Banking service set out in the respective Application, or the
Application signed by the Customer on whose basis the Bank has rendered a Banking Service shall
represent an integral part of the Agreement.

The List of Banking Services the Bank renders to the Customer based on the Banking Service Application
accepted from the Customer*;

CKpINMIOETbCA  NevaTkoo baHky abo (i) nignucaHHs yNOBHOBaXEHUM MpeacTaBHUKOM bBaHky
EnektpoHHumM nignucom 3asiBu, WO HagaHa KnieHTOM B enekTpoHHiA cdopmi, B TOMy uucni 3a
ponomoroto 3acobie C[0O abo Cuctemu enekTpoHHOro [LoKymeHToobiry, abo (ii) BignosigHoro
noeigomnexHs Knienta baHkom y naneposint dopmi abo B enekTpoHHii ¢opmi, B TOMy uucni 3a
ponomoroto 3acobis CLO/ iHWmMX iHopMaLLiHO-TENEKOMYHIKaLiNHUX cucTeM (noBigomneHHs baHka
€ akuenTom baHky ymoB BaHkiBCbKOI mocnyru, Lo BUknaaeHi y BignosigHin 3assi KnieHta) abo (iv)
thakTuHOro HapgaHHs baHkom BaHKiBCbKOT mocmyrv Ha yMoBaXx, BuknageHux y 3asiei KnieHTa. Takum
umHoM 3asiBa BBaXa€TbCs yknageHoo CTopoHamu B pasi NigTBepmkeHHs BaHKoM NpuitHATTS yMOB
BankiBcbKkoi nocnyri, BUKNageHux Yy BignosigHin 3assi, y cnocib, BusHaueHuin Buwe B pasunax.
Mignucana CtopoHamu 3asiBa Ta/abo 3assa, nignucaHa KnieHTom, pasom 3 NOBiOMNEHHSM baHky
npo NpuiHATTS ymMoB BaHkiBCbKOI nocnyrw, BUKknageHux y BignosigHin 3assi, abo 3assa, nignucaqa
KnienTom Ta BignosigHo 4o ymoB skoi baHk Hagae baHKIBCLKY NOCHyry, € HEBig'€MHOK YaCTUHO
Horosopy.

Mepenik BaHkiBcbkux nocnyr, ski baHk Hapgae KnieHTy Ha nigctasi npuisaToi Big Knienta 3aseu npo
HapaHHs baHkiBCbKOi nocnyru®™:

1. OPENING AND SERVICE OF CURRENT ACCOUNTS BIOKPUTTA TA OBCITYTOBYBAHHA NMOTO4YHNX PAXYHKIB

2. DEPOSIT ACCOUNTS OPENING AND PLACEMENT OF DEPQSITS BIOKPUTTA BKNAOHNX PAXYHKIB TA PO3MILLEHHA BKITALIB

3. REMOTE CURRENT ACCOUNT MAINTENANCE SERVICES: NOCNYIY AUCTAHLIMHOrO OECNYTOBYBAHHSA MOTOYHOTO PAXYHKA:
SERVICE USING THE RSS nocnyrn cao
"BANK INFORMER" SERVICE MOCIYTA «IHOOPMATOP BAHKY»
"SMS MESSAGE" SERVICE MOCIYTA «SMS-MOBIJOMJIEHHA»

4. OPENING CARD ACCOUNT, PROVISION OF A CORPORATE CARD AND MAINTENANCE OF | BIOKPUTTS KAPTPAXYHKA, BUOAYA KOPTIOPATMBHOI KAPTKM TA IX OBCNYTOBYBAHHS
THEM

5. PROVISION OF "SALARY PROJECT" SERVICE HAAHHSA NOCNYIU «3APMIATHAM MPOEKT»

6. PROVISION OF ONE-SWIFT SERVICE HAJAHHA MOCIYTA ONE-SWIFT

7. RECEIPT OF PAYMENTS FROM THIRD PARTIES NPUMMAHHSA NNATEXIB BIO TPETIX OCIB

8. SAFE DEPOSIT BOX LEASE OPEHJA CEVI®A

9. OVERDRAFT OBEPLPA®T

10. | SERVICE of TRASNFER OF DOCUMENTS FOR COLLECTION MOCIYTA 3 NMEPEJAYI AOKYMEHTIB HA IHKACO

11. | SERVICE “FORWARD TRANSACTIONS” MOCIYTA «®OPBAPLHI ONEPALIlI»

*The aforementioned list of the Banking Services is not exhaustive, and in case of adding the Rules with
specific Banking Services, which were provided for in the Agreement while concluding it, the Customer shall
have the right to use new Banking Services within the procedure set forth in the Agreement and Rules.

*3asHayeHni BuLLe nepenik baHKIBCbKMX MOCMYT He € BUYEPMHUM, | Y BUNaaKy AOMOBHEHHS [1paBurn
neBHUMU BaHkiBCbkuMu nocnyramu, siki He Bynu nepeabaveHi [JoroBopom nig Yac Moro yKnageHHs,
KnieHT maTume npaBo CKOpUCTaTUCS HOBUMU BaHKIBCHKMMM nocnyramu B Nopsiaky, nepeadadeHomy
Jorosopom Ta lNpasunamu.

IIl. TERMS AND DEFINITIONS/ TEPMIHU TA MOHATTA

JOINT STOCK COMPANY “CREDIT AGRICOLE BANK” (location: 42/4,
Yevhena Chykalenka St., Kyiv 01024, Ukraine, USREOU lIdentification Code:
14361575, Bank code: 300614) and any of its structural units: Head Office,
branch, central office, interregional directorate, outlet, etc.

Bank

AKUIOHEPHE = TOBAPWUCTBO  «KPELlI  ArPIKONlb  BAHK»
(micuesHaxomkeHHs:: YkpaiHa, 01024, wmicto Kwis, Bynuus €BsreHa
UnkaneHka, 42/4, ineHTudikauinHmii kog 3a €OPMOY: 14361575, kog
Banky: 300614) i 6yab-aKkui oro CTPYKTYpHUIA nigpo3gin: MonosHuI odic,

BaHk




Registration number in the State Register of Banks 149, date of entry
10.02.1993

Entry in the State Register of Banks on the right of a legal entity to carry out
banking activities No. 99.

inis, LUeHTparnbHe BioAiNeHHs, MiXperioHanbHa AWpeKuid, BigdineHHs
TOLLO.

PeecTpauiitiuin Homep B [lepxxaBHoMy peecTpi 6aHkiB 149, faTta BHECEHHS
10.02.1993

3anuc y [lepxaBHomy peecTpi 6aHkiB Npo npaBo puau4HOI 0cobu Ha
3MjicHeHHs BaHkiBcbkoi AisnbHocTi Ne 99.

Banking Service

all and/or any of the Bank's services/actions ordered by the Customer and
rendered by the Bank to the Customer, under the Agreement, Rules and
Banking Service Application, in accordance with the provisions of the current
law of Ukraine, which include but are not limited to: (1) opening and
maintenance of a current account in domestic and foreign currencies; and/or (2)
opening and maintenance of current and deposit accounts in domestic and
foreign currencies; and/or (3) renting an individual safe box for storing
valuables; and/or (4) Customer service through RSS; and/or (5) rendering the
service of receiving payments from third parties; and/or (6) provision of the
"Salary Project" service; and/or (7) opening a card account, issuing a corporate
card and their maintenance, etc. The specified list of Banking services is not
exhaustive, and in the case of supplementing the Rules with certain Banking
services that were not provided for in the Agreement at the time of its
conclusion, the Customer will have the right to use the new Banking services
provided that the latter signs the corresponding Banking Service Application
according to the procedure stipulated in the Agreement and by the Rules.

BaHkiBCcbka nocnyra

BCi Ta/abo Oyab-ska 3 mocnyr/min baHky, sika 3amoBneHa KnieHTom Ta
HagaeTbes baHkom KnienTy, Ha nincTaei [orosopy, Mpaeun Ta 3aseu npo
HagaHHs  BaHkiBCbkMX  nocnyr, BIAMOBIGHO A0  YMOB  YKMHHOMO
3aKoHOAaBCTBA YKpaiHu, 40 SAKUX, 30KpeMa, ane He BUKITIOYHO, HaNeXuTb:
(1) BigkpuTTa Ta 06CMYroBYBaHHSA NMOTOMHOTO PaxyHKY y HaLUiOHamNbHIN Ta
iHO3eMHMX BantoTax; Ta/abo (2) BigkpuTTs Ta 0BCIYroByBaHHS NOTOYHMX
Ta BKIAJHMX paxyHKIiB Y HaLjioHanbHil Ta iHO3eMHUX BanioTax; Ta/abo (3)
opeHga iHgvBigyanbHoro ceida ans 36epiraHHs LiHHOCTel; Ta/abo (4)
obcnyrosyanHs KnienTie yepes C[O; Tta/abo (5) HagaHHs nocnyru
npuiiMaHHs nnaTexis Big TpeTix ocib; Ta/abo (6) HapaHHa mocnyru
«3apnnatHuit nNpoekT»; Ta/abo (7) BigKpUTTS KapTpaxyHka, Bupaya
KOpNopaTUBHOI KapTKK Ta ix 06CNyroByBaHHs TOLLO. 3a3HaueHuii nepenik
BaHKiBCbKIX noCnyr He € BUYEPMHUM, | Y BUNAAKY AONOBHEHHS [paBun
nesHUMK baHkiBCbkMMM nocnyramu, ski He Bynv nepegbayeHi [Jorosopom
nig yac noro yknageHHs, KnieHT matuMe npaBo CKOpPMCTATMCS HOBUMM
BaHkiBCbKMMM NOCAyramMi 3a YMOBW MiAMWCAHHS OCTAHHIM BigMNOBIAHOI
3asBu npo HapaHHs BaHkiBcbkoi nocnyru B nopsaky, nepegbadeHomy
[Jorosopom Ta lNpasunamu.

Debt Obligations

all and/or each of the payment (monetary) and/or non-payment (non-monetary)
obligations of the Customer under the Agreement/Rules and/or in connection
with the Agreement/Rules

BoproBi 3060B’A3aHHsA

BCi Ta/abo koxHe 3 MnaTikHUX (rpowoBMX) Ta/abo HennaTikHWX (He
FPOLIOBOro XxapakTepy) 30608'a3aHb Knienta 3rigHo [Jorosopy/Mpasun
Talabo y 38's3ky 3 [Jorosopom/[pasunamu.

Currency operations

Operations, which are performed with currency valuables in compliance with
the terms and conditions of the Agreement, Rules and/or Legislation

BantoTHi onepauii

Onepalii, WO 37iACHIOTECA 3 BaMOTHUMK LIHHOCTAMMW BignoOBIAHO O
ymoB [loroBopy, Mpasun Ta/abo 3akoHoAaBCTBa.

Breach of Terms

fact(s) / circumstance(s) / condition(s) of breach and/or improper fulfillment of
the provisions of the document(s) / deed(s) concluded by the Customer with the
Bank.

Bunagok HeBUKOHaHHs
yMoB

cakT(n) / obcraBuHa(m) / ymoBa(1) HeBUKOHaHHS Ta/abo HeHaneXHoro
BMKOHaAHHS MONOXeHb(Hs) OokymeHTa(iB) / npaBoumHy(iB), yknageHux
KrieHToMm i3 baHkowm.

Statement

Report on Card Account balance provided to the Customer by the Bank.

Bunucka

3BIT NP0 CTaH paxyHKy, Wo HapaeTbest bankom KnieHTy

Deposit

Funds in the Deposit Currency, which are placed in the Deposit Account in the
amount and subject to the conditions, set forth in the Agreement and Rules.

Bknapg,

["poLuosi kowTy y BanioTi Bknagy, Wo poamileri Ha BknagHomy paxyHky
Yy po3Mipi, Ta Ha ymoBax, Bu3HaveHux y lorosopi Ta lMpasunax.

Valuation date

The date specified by the payer in the payment instruction starting from which
the cash transferred to the recipient by the payer shall be provided into the
ownership of the recipient.

[arta Ban HOTYBaHHA

3a3HayeHa NnaTHUKOM Y NNATiKHIA IHCTPYKLii AaTa, nouMHaun 3 SKoi
KOLUTW, MepekasaHi NnaTHUKOM OTpUMYyBady, NEPEXOAsTb Y BMACHICTb
OTpMMyBaya.

Execution date

The date specified by the payer in the payment instruction, which determines
the date of acceptance by the Bank of the payment instruction for the execution
and execution of the credit transfer from the Customer's account.

[laTa BUKOHaHHSA

3a3HavyeHa NnaTHUKOM Yy MNaTiKHIA IHCTPYKLii AaTa, WO BM3HAYae gaty
NPUAHATTA BaHKOM MAATKHOI IHCTPYKLiT 4O BMKOHAHHSA | 34iNCHEHHS
KpeguToBOro nepekasy 3 paxyHky Kniexra.




Effecti with respect to the Banking Service in the form of Overdraft, this term means | Oara HabpaHHA | BigHOCHO BaHkiBCbkoi nocnyri y popmi OBepapadTy Lien TepMiH 03Hayae
ective date of the . ; . . . . . -
Overdraft Limit the date on which the Customer becomes able to use such Banking Service. YNHHOCTI NimiTom paty, komm 'y KrieHTa BWHUKAGE MOXIMBICTb BUKOPUCTAHHA TaKol
OBepgpadty BaHkiBcbkoi nocnyru.
with respect to the Banking Service in the form of Overdraft, this term means BigHOCHO BaHkiBcbkoi nocnyri y popmi OBepapadTy el TepMiH 03Havae
Exoi the date on which the Customer must in all circumstances cease to use such | darta NPUNUHEeHHA | faty, konu KnieHT 3a Oyab-Akux OOCTaBMH NOBMHEH MPUMMHUTH
xpiry date of the | b v Service, including the obligation to fulfl all the Debt Obligations for i Nivi Barki i 30608’ s3aHM
Overdraft Limit anking Service, including the obligation to fulfill all the De igations for | uMHHOCTI IMITOM | KOPUCTYBATVICA TaKOt0 BaHKIBCLKOIO NOCAYTOt0, B TOMY WiCHi 30008 R3aHHit
such Banking Service no later than such date. OBepapadry BUKOHaTYW BCi Boprosi 3000B’3aHHs1 CTOCOBHO Takoi baHKiBCbKOI nocnyry
HE Mi3Hillle Takoi aaTu.
Effective date of the | The date when the Customer gets the opportunity to use the Banking Service | ara HabpaHHA | Lel TepMiH O3Havae pfaty, konn y KnieHTa BMHMKAE MOXIMBICTb
Banking Service | “Forward Transactions” according to the terms of the Agreement and specified | uuHHOCcTi  BaHKiBCbKOI | BukopucTaHHs baHkiBcbkoi nocnyru «®opeapaHi onepaLii» BignosigHo 4o
“Forward in the respective Application for Banking Service. nocnyru  «®opsapaHi | ymos [loroBopy Ta ska 3a3HavaeTbCs Y BiANOBIAHIA 3asBi NPO HagaHHS
Transactions” onepauji» BaHkiBcbkoi nocnyru.
Expiry date of the | The date when the Customer shall in any circumstances stop using the Banking | Oata NPUNWHEHHA | 03Havae AaTty, konu KnieHT 3a Oyab-sknx 06CTaBUH NOBUHEH MPUMMHUATY
Banking Service | Service “Forward Transactions”, including be obliged to perform all debt | uuHHOCTi  BaHkiBCbKOI | KopucTyBaTUCst BaHKiBCbkol mocnyrow «®opeapaHi onepalii», B ToMy
“Forward obligations associated with such Banking service on or before such date. nocnyrn  «®opBapaHi | u1cni 3000B’A3aHUiA BUKOHATK BCi BoproBi 3060B'A3aHHS CTOCOBHO TaKoi
Transactions» onepauji» BaHKiBCbKOI NOCMYTU He Ni3Hille Takoi gaTw.
Delivery date under | Date on which Forward transaction shall be performed according to the | lata noctaBku  3a | gaTa, B Aky Mae OyT BukoHaHa ®opsapaHa onepauis BigMOBIOHO A0
the Forward | Application for Forward Transaction. The delivery date under the Forward | ®opBapaHoto yroaoto 3asBu npo 3pgiicHeHHs ®opeapaHoi onepauii. [lata noctaskn 3a
agreement Transaction shall be the date that is later than the second business day after ®opeapaHoK yrogow Mae ByTh [4aTow, L0 HacTaHe MisHile, HiX Ha
the date of the Forward Agreement conclusion but not later than the Expiry Date Apyrvi poboumin feHb nicns fatv yknageHHs PopeapgHoi yroam ane He
of the Banking service “Forward Transaction” unless otherwise stipulated by the nisHiwe, Hbx [laTa npuNUHEHHs uYWMHHOCTI  BaHkiBCbKOi  mocnyry
Agreement. «PopBapaHa onepaisiy, SKWO iHwe He nepegbayeHo JoroBopom.
Debiting the Account | debit transfer of funds (payment transaction) carried out by the Bank from the | [lebeTyBaHHs paxyHky | AebeToBui nepekas KOWTIB (nnaTikHa onepawis), WO 3AINCHIETHCS
Customer’s account on the basis of the payment instruction provided by the Bankom 3 paxyHky KnieHTa Ha nigcTasi HagaHoi OTpUMyBaYeM NNaTiKHOI
recipient according to the procedure specified in Section XII of the Rules iHCTPYKLIT y nopsaKy, Bu3HayeHomy y posgini XII Mpasun.
A private individual who is duly authorized on legal basis to represent interests OisnyHa ocoba, fAKa Ha 3aKOHHUX NiACTaBax Mae MOBHOBAXEHHS!
of the Customer at the Bank and who has the right to do the following: make npeactaenaTH iHTepecn KrieHta B BaHky Ta Mae npaBo: 3filicHoBaTH
transactions using the Corporate Card and/or use, manage Customer's onepauii 3  BukopuctaHHsMm  KopnopatusHoi  KapTkm  Ta/abo
Trustee accounts, get access to information on the Customer’s accounts and/or have | [loBipeHa ocoba KOpUCTyBaTMCS, PO3NOPALXaTUCh paxyHkamu KrieHTa, OTpumyBaT
the access right to use the Safe Deposit Box and/or to use Banking Services. pocTyn o iHdopmaii npo paxyHku Knienta Ta/abo matv npaso goctyny
kopuctyBaHHs ~ Ceintcpom, Ta/abo  kopuctyaTcs  BaHKIBCbKMMM
nocnyramu.

Information Center

The Bank's Information support center, the channels of communication with
which are indicated on the Bank's Official Website, including, but not limited to:
contact phones, a call using the Internet (web-call), CreditAgricoleChat in
Telegram and Viber messengers, e-mail, etc .

[oBigKoBWiA LEHTP

[oBigkoBuid LeHTp bBaHKy, kaHanu 3B'A3Ky 3 SKUM 3a3HadveHi Ha
OdviuiitHomy caiiTi baHky, 30kpeMa ane He BMKITIOYHO TakMMM KaHanamu
MOXYTb OYyTW: KOHTaKTHi TenedoHW, A3BIHOK 3a AOMOMOTO Mepexi
IHTepHeT (web-call), CreditAgricoleChat y meceHoxepax Telegram Ta
Viber, enekTpoHHa nowuTa ToLo.

Pledge Agreement

Any document(s) that has(ve) been or will be entered into — between the Bank
and the Customer to secure the proper performance of obligations to the Bank
under the Loan Agreement and/or this Agreement by the Customer and/or third

[orogip 3actaBu

Oyab-skmi(i)  gokymeHt(n), wo yknagewi(i) Ta/abo  Byme(yTb)
yknageHuii(i) mix baHkom Ta KnieHTom, B AKOCTi 3abe3neyeHHst HanexHoro
BUKOHaHHA KnieHTom Ta/abo TpeTboro(iMm) ocobot(amm) 3060B'3aHb




party(ies),in particular, a legal transaction of pledge of property rights to the
Deposit.

nepeq baHkom 3a KpemuThum poroBopom Ta/abo uum [loroBopom,
30KpeMa, NpaBOYYH LLOAO 3aCTaBW MailHOBMX NpaB Ha Bknag.

Legislation

Set of all regulatory legal acts effective in Ukraine.

3aKkoHofaBCTBO

CyKyMHiCTb yCix HOpMAaTUBHO-NPABOBMX aKTIB, L0 AiloTb B YKpaiHi.

Legislation in the

Set of regulations in the area of counteraction to legalization (laundering) of
illegal income, terrorism finance and proliferation of weapons of mass

3akoHoaaBcTBO Y cdepi

CyKynHiCTb HOPMaTMBHO-NPABOBKX akTiB B Chepi npoTuaii neranisauii
(BiBMMBaHHIO) BOXOAIB, OOEPXaHUX 3NOYMHHAM LUASXOM, (DiHAHCYBaHHS

area of financial . ¢iHaHCcOBOrO . p
o destruction . TepopusMy Ta (DiHAHCYBaHHS PO3MNOBCIOIKEHHS 36poi  MacoBoro
monitoring MOHITOPUHIY
3HULLEHHS.
It shall mean both collectively and separately the Banking Service Application, OsHauae K pa3oM Tak i okpeMo 3asBy Npo HagaHHs baHkiBCbkoi nocnyru,
I Application on Change of Conditions to Use the Banking Service, Banking 3asBy Npo 3MiHy YMOB KOpUCTYBaHHs! BaHKIBCbKOK nocnyroto, 3asiBy npo
Application . : o . 3anBa . . ) i
Service Cancellation Application, etc. It shall be made in two counterparts for BiAMOBY Big oTpuMaHHsa baHkiBcbkoi nocnyri, Towo. OdopMnoeTECS Y
each of the Parties. ABOX MPUMIpHUKaX Ans KoxHOI CTOpoHK.
written document(s) signed by the Customer, in the form approved by the Bank, nignucanmin KnieHTom nucemoBmi(i) BOkymeHT(1), y 3aTBepaxeHin baHkom
Application to | submitted by the Customer to the Bank in accordance with the procedure cdopmi, wo nogaetbesA(totbcs)  KnieHtom  baHky B nopsgky,

change the terms of
use of the Banking
Service

provided for in the Agreement and Rules, for the purpose of changing the terms
and/or the procedure for using a certain Banking Service rendered by the Bank
to the Customer. It is an integral part of the Agreement and Banking Service
Application

3asBa npo 3MiHy ymoB
KOPUCTYBaHHSA
BaHKiBCbKOI0 nocnyrow

nepenbaveHomy [loroBopom Ta MpaBunamu, Ans uinei 3MiHi ymoB Ta/abo
nopsaKY KOPUCTYBaHHS NeBHOK baHkiBCbKOIo nocnyroto, sika Oyna HagaHa
BaHkom KnieHTy. € HeBig'emHow vacTuHo [orosopy Ta 3asBu npo
HagaHHs BaHKiBCbkWX mocnyr

Application for
Cancellation of the
Banking Service

written document(s) signed by the Customer, in the form approved by the Bank,
submitted by the Customer to the Bank in accordance with the procedure
provided for in the Agreement and Rules, for the purpose of cancellation of a
Banking Service or termination of use of a certain Banking Service, with a
proposal for early termination of the Agreement in terms of receiving the
respective Banking Service. It is an integral part of the Agreement

3anBa npo BigMOBY Bif
OTpuMaHHA BbaHkiBCbKOI
nocnyru

nignucanmin KnieHTom nucemoBmiA(i) BOKyMeHT(1), y 3aTBepaxeHiin baHkom
cdopmi, wo nogaetbesA(totbcs)  Knientom  baHky B nopsgky,
nepegbaveHomy [loroBopom, [AnS Uinei BiAMOBM Bi OTpPUMAaHHS
BaHkiBcbkoi  nmocnyr  abo  MPUNMMHEHHS  KOPUCTYBaHHS  MEBHOH
BaHkiBCbKOKO MOCYrolo, 3 MpOono3uLietd Npo [OCTPOKOBE PO3ipBaHHS
[oroBopy B 4aCTuHi OTpuMaHHs BignosigHoi BaHkiBcbkoi nocnyrn. €
HeBiJ' EMHOI0 YacTuHo [lorosopy

Banking Service

Application

written document(s) signed by the Customer, in the form approved by the Bank,
submitted by the Customer to the Bank in accordance with the procedure
provided for in the Agreement and Rules, for the purpose of obtaining a Banking
Service, with an offer to obtain the respective Banking Service. It is an integral
part of the Agreement.

Herewith, each Banking Service Application "Opening and maintenance of
Current Accounts", Application for opening a Deposit account, signed by the
Bank in accordance with the procedure defined by the Agreement and the Rules
and accepted for implementation, is considered a separate deed (agreement)
between the Bank and the Customer concluded within the framework of the
Agreement and Rules, and is an integral part of the Agreement.

3afBa npo HapaHHA
BaHkiBcbkoi nocnyru

nignucanui KnieHTom nuceMoBWiA(i) BOKYMEHT(1), Y 3aTBepaeHii baHkom
opmi, wWo nopaetbea(loTbes)  Knientom  Banky B nopsaky,
nepegbaveHomy [orosopom Ta [lpaBunamu, Ans Lineid OTpUMaHHS
BaHkiBCbkOi nmocnyri, 3 NpOMO3uLiEld NP0 OTPUMAHHS  BiAMOBIAHOI
BaHkiBcbkoi nocnyru. € HeBig'eMHO YacTuHo Jorosopy.

Mpn uboMmy, koxHa nignucaHa BaHkom y Bu3HayeHomy [loroBopom,
lMpaBunamu nopsiaky Ta NpUHATA O BMKOHAHHS 3asBa Npo HafaHHs
BankiBcbkoi  mocnyrn  «Bigkputta  Ta  obcnyroByBaHHS  [1OTOYHMX
paxyHkiB», 3asBa Npo BigKpUTTS BknagHOro paxyHKy BBaXaeTbCs
OKPEMWM NPaBOYMHOM (8OroBopom) Mixk bakom Ta KrieHTom, yknageHum
B pamkax florosopy i [pasun, Ta € HeBid'€MHOI0 YacTUHO [loroBopy.

Overall Risk Limit

Total amount of Risk Limits under all Forward Agreements that can be
concluded and remain outstanding under the Banking Service “Forward
Transactions” and that is stated in the respective Application for Banking
Service.

3aranbHuit JliMiT pusmnky

3aranbHa cyma JlimiTiB pusuky 3a ycima dopBapaHUMM yrogamu, Lo
MOXyTb 6YTU yKnageHi Ta 3anuLwaTCh He3aBepLUEHMM 38 BaHKIBCbKotD
nocnyroto «PopBapaHi onepaLji», i Ska 3a3HavaeTbCca Y BignoBiaHii 3assi
npo HagaHHs baHKiBCLKOI nocnyru.

Total amount of
Forward Agreements

Total amount of Forward Agreements under the Agreement that can be
concluded and remain outstanding under the Banking service “Forward

3aranbHa
®opBapaHuX yrog

cyma

3aranbHa cyma ®opeapgHux yrog 3a  [JoroBopom, O MOXYTb
OyTv yknafeHi Ta 3anuwatCb HesaBeplueHMMM 3a  BaHKIBCbKO



http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82
http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82

Transactions” before the Expiry Date of the Banking Service “Forward
Transactions” and that is stated in the respective Application for Banking
Service.

nocnyroto «®dopeapaHi onepauii» [0 [atM NPUNUHEHHS YWHHOCTI
BaHkicbkoi nocnyru «®opBapgHi onepauiiy, i fka 3asHavaeTbeca y
BiANOBIAHIN 3asBi Npo HagaHHS baHKIBCLKOT mocmyru.

Means of Remote
Communication or
Remote Service
System (RSS or the
System)

The Customer Remote Service System, which is built on the use of information
technologies, and is a means of communication used (i) in the process of
initiating payment transactions without the Customer’s physical presence in the
Bank (ii) to ensure that the Customer receive a range of information services on
the Customer’s account opened with the Bank, etc., (iii) to manage the current
account remotely and quickly (iv) to exchange documents and information when
providing/receiving services under this Agreement, other agreements of the
Customer with the Bank.

3acid ANCTaHUiHOI
KOMyHiKaulii abo
CucTtema aucTaHUinHOIO
o6cnyroByBaHHs
Knientie  (COO abo
Cucrema)

Cuctema gucTaHLiiHoro obcnyroyBaHHs KnieHTis, ska nobynosaHa Ha
BMKOPUCTaHHI iHhOpMAaL|iiHUX TEXHOMOrIN, i € 3aC0B0M KOMyHiKaLi, L0
BMKOPUCTOBYETLCS (i) B MPOLECH iHiLlitoBaHHS nnaTixHMX onepauin 6e3
hisnyHoi npucyTHocTi Knienta B BaHky (i) ans 3abesneveHHs KnieHTy
MOXIIMBOCTI OTPUMYBATK KOMMNEKC iHGOPMALLifHUX NOCAYT 3@ paxyHKOM
KnieHTa, Bigkputum B baHky Towo, (iii) AMCTaHUiMHO Ta oOnepaTuBHO
3MiACHIOBATA YNpaBMiHHA MOTOYHUM paxyHkom (iv) oBmiHy 3 BaHkom
BOKyMEHTaMu Ta iH(OpMaLinHOi B3aeMOAiT NMPWU HagaHH/ OTpUMaHHI
nocnyr 3a uum JJoroBopom, iHwmmMK gorosopamu KnieHta 3 baHkom.

Application for | Application for Banking Service submitted by the Customer to the Bank | 3asBa npo 3pilicHeHHs | 3asBa npo HagaHHa baHkiBCbkoi mocmyru, WO NOAAETbCA(HOTHCS)
Forward Transaction | according to the procedure stipulated by the Agreement for the purpose of | ®opBapaHoi  onepauii | KnieHTom baHky B nopsiaky, nepeabadeHomy [oroBopom, ans Linen
(or Forward | performance of the Forward Transaction and acceptance by the Bank. (ado «®opBapgHa | 3giicHeHHs GopeapaHoOi onepalii Ta NpuitHsaTa baHkoM 40 BUKOHAHHS.
Agreement) yrogay)

Losses under | All and any losses incurred by the Bank as a result of breach by the Customer | 36uTkn 3a ®opBapaHot | BCi Ta Oyab-ski 36UTkK, kKX 3a3HaB baHk BHacnigok nopyLeHHs KnieHtom

Forward Agreement

of any obligation under any Forward Agreement concluded according to the
conditions of the respective Application for Banking Service and the Agreement.

yroaoto

Oyab-sikoro 3000B's3aHHS 32 Oyab-skow  PopBapAHOK  Yrofoto,
YKNaAeHow  BiAMoBIiOHO OO YMOB BiANOBIAHOI 3asBM NPO HaAaHHs
BaHkiBcbkoi nocnyru Ta florosopy.

Initiator

a person who legally initiates a payment transaction by creating and/or
submitting a respective Payment Instruction, including using a payment
instrument. The initiators include the payer, the recipient, the collector, the
obligor.

IHiujaTop

ocoba, fika Ha 3aKOHHUX MiACTaBaXx iHILioE MnaThkHy onepawito LWASXom
thopmyBaHHs Ta/abo nogaHHs BiANOBIAHOI [NaTiXHOI IHCTPYKLii, y TOMY
yucni i3 3aCTOCYBAHHAM NMaTiKHOMO iHCTpyMeHTy. [lo iHiyiaTopis
HanexaTtb NnaTHWK, OTPUMYBaY, CTAryBaY, 00TsKyBau.

Customer

Legal entity (in special cases a detached department of a legal entity) private
entrepreneur or private individual engaged in independent professional activity
(independent professional) that concluded the Agreement with the Bank, and
also its Trustee

KnieHt

HOpuguyHa ocoba (B okpemux BuMagkax BiZOKPEMIEHWA Migpo3gin
topuan4Hoi ocobu), disnyHa ocoba-nignpuemeLib abo isuyHa ocoba, ska
NpoBafNTb HesanexHy npodeciiHy AiANbHICTb, WO yknana 3 baHkom
[orogip, a Takox ii [JoBipeHa ocoba.

Loan

Banking service provided by the Bank without incurring an unconditional
obligation whereby the Customer may receive cash from the Bank for a fixed
term on conditions of repayment and payment (of interest, commissions), in the
amount, procedure and conditions set out in the Agreement.

Kpeaut

BankiBcbka nocnyra, o Hapaetbcs baHkom 6e3 B3aTTA Ha cebe
Be3ymMoBHOro 3060B's3aHHsI, Npyu Akil KnieHT moxe oTpumath Big BaHky
FPOLLOBI KOLUTK Ha MEBHMIA CTPOK Ha YMOBAxX NMOBEPHEHHS! Ta MNaTHOCTI
(NpoLeHTH, KoMmicii), B po3Mipi, NOpsAKY Ta Ha yMOBAaX, BCTAHOBMNEHUX Y
[orosopi.

Loan Agreement

Any document (agreement) that has been or will be entered into between the
Bank, the Customer and/or third party(ies) under which the funding will be
provided by the Bank (in particular, loan/credit line, guarantee, aval, letter of
credit), and the funding obligations are secured including, but not limited to, by
the pledge of property rights to the Deposit.

In the context of these Rules, Loan Agreement shall also mean the application
for guarantee/letter of credit that has a binding effect of an agreement.

KpeanTHuii porosip

Oyab-sKkMin JOKyMEHT (LOroBip), WO yknageHuii Ta/abo Gyge yknapeHui
mix Bankom, Knientom Ta/abo tpetboto(imu) ocoboro(amm) Ta 3a kUM
HajaBaTUMeThes (hiHaHCyBaHHS bBaHkoMm (30kpema, KpeauT/kpeouTHa
niHis, rapaHTia, aBanb, akpeauTuB) Ta/abo  3AilicHIOBATUMETLCA
®opeapaHa onepallisi, 30608’13aHHs! 3a sikuM 3abesneyeHi, 30kpema, ane
He BUKIIOYHO, 3aCTaBOoI MatHOBMX NnpaB Ha Bknag.

B koHTekcTi umx Mpasun nig «KpeguTHUM SOrOBOPOM» TaKOX pO3yMiEMO
3as1BY NPO HaZjaHHs rapaHTii/akpeuTuBY, L0 Mae CUIy JOroBOpY.




Credit Facility

Banking Service in the form of Loan, which the Customer can receive both as a
lump sum and in installments, both on revolving (repeated / recurrent receipt)
and non-revolving basis.

KpeauTHa nixis

baHkiscbka nocnyra y copmi Kpeguty, sky KnieHT Moxe oTpumaTtn sk
OLHIEK CYMOI, TaK i YaCTUHaMU, SIK Ha BiJHOBMIOBAIbHIN (MOBTOPHE /
HeoaHOPa30Be OTPUMAHHS), TaK | HA HEBIJHOBMOBAILHIN OCHOBI.

Funds under | Monetary funds required for performance of the Forward Transaction according | KowTu 3a ®opBapgHO0 | rpowoBi KOWTK, HeobXigHi Ans BukoHaHHs dopeapaHoi onepalii 3rigHo
Forward Agreement | to the conditions of the Application for Forward Transaction and that are debited | yrogoto ymoB 3asBu npo 3ailicHeHHs dopBapaHOI onepaii Ta sk cnncyTbCs
by the Bank (with execution of the Payment Instruction) via debiting the Current BaHkoMm (3 odpopmneHHaM TnaTikHOI IHCTPYKLIT) WwnsaxoMm gebeTyBaHHs
account(s) of the Customer opened with the Bank in the respective currencies. PaxyHky(iB) KnieHTa y BifnoBigHux BanwTax, Bigkputux B baHky.
The maximum allowed amount of the Customer’s debt on Overdraft, the amount MaKCcUManbHoO [103BoneHa(uit) cyma (poamip) 3aboproBaHocTi KnieHTa 3a
Overdraft Limit of which is established / determined in the manner established in the | Jlimitr OBepapadTy OepapadTom, po3mip SIKOi BCTAHOBMKETLCS/BU3HAYAETLCS Y MOPSAKY,
Agreement, Rules, Application. BcTaHoBneHoMmy y florosopi, Mpasunax, 3assi.
Risk limit Is defined for each Forward Agreement and is equal to the amount of the | Iimit pusmky BM3HAYaeTbCa NS KoxHOi PopBapaHOi yrogum Ta [OPIBHIOE  CyMi
Forward Agreement multiplied by the risk coefficient* for such Forward dopBapaHoi  yroan, NMOMHOXEHI Ha KoedilieHT puanky™ ans Takoi
Agreement. ®opeapaHoi yrogu.
*Risk coefficient is defined by the Bank at its own discretion and depends on *KoediLieHT puanky Bu3HA4aeTbcsl BaHkOM Ha BRacHWA poscyd Ta
the currency and tenor of the Forward Agreement and can be changed from 3anexuTb Big BanioTh Ta cTpoky GopBapaHOi yroam i MoXe nepiogmyHo
time to time without prior notification of the Customer by the Bank. 3MiHOBaTUCh Be3 nonepeaHbOro nosigomneHHs baHkom Kniexta.
Proceeds under the | Monetary funds received as a result of performance of the Forward Transaction | HapxopxeHHs 3a | rpoLIOBi KOWTHW, OTPWUMaHI BHACMidOK BUKOHaHHS ®opeapaHOi onepadii
Forward Agreement | according to the conditions of the Application for Forward Transaction and | ®opBapaHoto yrogoto 3rigHo  ymoB 3asBM npo 3gidcHeHHs PopBapgHOi - onepalii,  ski
transferred to the Current Account of the Customer with the Bank in the nepepaxoByloTbCs Ha [oToYHMIA paxyHOK KnieHTa y BignoBigHin BantoTi B
respective currency. BaHky.
NBU National Bank of Ukraine HBY HauioHanbHui 6aHk YkpaiHu.
Banking service in the form of a revolving Credit Facility, provided by the Bank's BankiBcbka nocnyra y popmi KpeanTHOI niHii Ha BigHOBMIOBAMbHIl OCHOBI,
Overdraft payment of the Payment Document(s) / payment instruction(s) from the Osepapact WO HajaeTbCa LUNAXOM 3AiCHEHHs baHkom onnati nnaTixHOro(ux)

Customer’s Current Account with the Bank in excess of the cash balance
available in such account.

BokymeHTa(iB) / gopyyeHHs(b) KnieHTa 3 MMoTouHoro paxyHky KnieHTta B
BaHKy noHap HasiBHMA Ha TaKoMy paxyHKY 3amuLLIOK rpoLLOBMX KOLLTIB.

Operational Day

The day during which the Bank involved in the execution of the payment
transaction carries out its activities necessary for the execution of payment
transactions.

OnepauiiiHui aeHb

[eHb, npoTarom aKkoro baHK, 3anyyeHuir 4O BUKOHAHHS NNATOKHOIN
onepauiji, 3ailCHIOE CBOK AIANBHICTb, NOTPIBHY AN BUKOHAHHS MNaTiKHUX
onepatin.

Operational Hours

The part of the Bank's Business Day during which the Bank accepts payment
instructions and instructions (orders) for revocation. The duration of the
Business Hours is established by the Bank independently in accordance with
the Law and recorded in its internal regulatory documents. The Customer shall
independently learn the information about the duration of the Business Hours.

OnepadiiiHuin yac

YactuHa OnepauiitHoro aHs bBalky, npotsrom skoi bawk npuiimae
NNaTiKHI IHCTPYKUii Ta  iHCTPYKUii (PO3NOPSMKEHHS) HA  BiOKMMKAHHS.
TpusanicTb OnepaLjiiiHoro Yacy BCTaHOBMKETLCA BaHKoM Y BiANOBIAHOCTI
[0 3aKoHo#aBCTBa CaMOCTIMHO Ta 3aKPINMIOETHCS B MOTO BHYTPILLHIX
perynaTuBHuX [JoKymeHTax. KmieHT camoCTiiHO O3HaNOMMIOETLCH 3
iHhopmalieto npo TpuBanicTe OnepawiiHoro yacy.

Transaction under

watch

Shall mean a financial transaction of the Customer concerning which the Bank
assumes that such transaction: (i) is in any manner related to the Sanctions
Target or (ii) related in any manner to a Country under surveillance or (iii) is
performed under the contract the subject matter of which is an embargo
goods/services and/or dual-use goods/services, as well as a financial
transaction (transfer of funds), which is not accompanied by complete
information on the initiator of the transfer, as required by FATF Special
Recommendation VII.

Onepauis nig Harnsgom

OsHavae iHaHcoBy onepauito KnieHTa, wopo skoi y baHka BuHukae
MPUNYLLEHHs, WO Taka onepauis: (i) moB'a3aHa Oydb-AKUM YMHOM i3
Ocoboto nig caHkuismm abo (i) nos'asaHa Oyab-skuM ynHoM 3 KpaiHoto
nig Harnsigom, abo (i) 3AIMCHIOETLCS 3@ KOHTPAKTOM, NPELMETOM SIKOTO €
ToBap/nocnyra emb6apro Ta/abo ToBap/nocnyra NOABIAHOrO NPU3HAYEHHS,
a  Takox (piHaHCOBy  omepaujto (nepekas KOWTiB), ska  He
CYNPOBOXKYETHCA MOBHO iHpOPMaLieto WO iHiLiaTopa nepekasy, [k
Le Bumaraetbcs CneujanbHow pekomergauieio VIl QATO.
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Questionnaire

Application questionnaire for Banking Service Agreement conclusion, signed by
the Customer in due form approved by the Bank and submitted by the Customer
prior to conclusion of the Agreement.

OnuTyBanbHUK

3asBa-onuUTyBanbHYK Ha ykrageHHs [oroBopy Npo HafaHHs baHKIBCbKMX
nocnyr, nignucaHa KnieHTom, y 3aTBepmxeHin baHkom dopmi, wWo
nogaetbcsa KnieHtom baHky nepeg yknageHHs [orosopy.

Individual engaged
in independent
professional activity
(Independent
Professional)

a private individual who is engaged in scientific, literary, artistic, educational or
teaching pursuits, practice of doctors, private notaries, lawyers, arbitration
managers (property managers, rehabilitation managers, liquidators), auditors,
accountants, appraisers, engineers or architects, or engaged in religious
(missionary) activities, other similar activities in accordance with the legislation
of Ukraine.

Ocoba, sika npoBaguThb
He3anexHy npodecinHy
AiANbHICTb

hisnyHa ocoba, sika Bepe yuacTb y HayKOBIi, NiTepaTypHiN, apTUCTUYHIR,
XyOOXHii, OCBITHIN ab0 BuKnagaupKii AiSNbHOCTI, AiSNbHICT mikapis,
NpuBaTHUX  HOTapiyciB,  aABokaTiB,  apbiTPaXHUX  KEPYKUMX
(po3nopsgHMKIB MaliHa, KepytouMx CaHauieto, nikBigaTopi), ayauTopis,
OyxranTepiB, OLiHLLMKIB, iHXEHEpIB UM apXiTEKTOPIB, 3aiHsATa PeniriiHoOK
(MicCioOHepCbKO)  AIANbHICTIO, [HLWOK MOAIGHOK  MIANBHICTIO  3rigHO
3aKkoHoAaBcTBa YKpaiHu.

Official Website of
the Bank

https://credit-agricole.ua/

OdpilliviHuit cant BaHky

https://credit-agricole.ua/

Payment

Action of the Payer (or a set of actions, which are required by the applicable
rules) intended for an appropriate receipt of the funds by the beneficiary thereof.

Mnarix

03Hauae gijto MnaTtHuka (Y1 KOMNMeKC hii, SKi BUMAraloTbCA NpaBunamm,
4O 3aCTOCOBYITHCS), HAMpaBMeHy Ha HamneXHe OTPYMAaHHS rPOLLOBMX
KOLUTIB X 0OfepxyBayeM.

Payment Instruction

order of the initiator of the Bank regarding the execution of the payment
transaction

MnatixHa iHCTPYKLUif

PO3NOpsAKeHHs iHiljiaTopa baHKy LoA0 BUKOHAHHS NNaTiKHOI onepauji

Payment
Transaction

any deposit, transfer or withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for this

MnatixHa onepauis

Oyob-Ake BHECEeHHs, nepeka3 abo 3HATTA KOWTIB HesanexHo Bid
NPaBOBIgHOCUH MiX NNATHUKOM i OTPUMYBAYEM, SiKi € NiCTABO0 ANS LbOro

Legal entity and/or private individual that initiates funds transfer by provision of
the relevant Cash Transfer Document together with the appropriate amount of
cash in the national currency of Ukraine to the Bank, which represents payment
for the goods and/or works and/or services rendered to the Payer by the

topuamnyHa Ta/abo gisuyHa ocoba, ska iHiLite nepekas LWNSXoM HagaHHs!
po baHky [lokymeHTa Ha nepekas roTiBk/ pa3oM i3 Bi4MNOBIAHOW CYMOK
FOTIBKOBWX KOLUTIB Y HaLlioHarbHin BanioTi YkpaiHu, Wo € onnaTtow 3a
HapaHi Knientom MnatHuky ToBapu Ta/abo pobotu Ta/abo nocnyru. bawk

Payer Customer. The Bank shall accept the Cash Transfer Document both from the Mnathuk npuimae [JokyMeHT Ha nepeka3 roTiBku K Big [MnaTHuka, Tak i Big
Payer and from the Authorized Person of the Payer. Cash transfer by the [HosipeHoi ocobu MMnatHuka. Mepeka3s roTiBkoBMX KOLWTiB [JOBipeHo
Authorized Person being the representative of the Payer shall be deemed to be ocoboto npescTaBHUKOM [naTHUKa, BBAXAETbCS MEPEKA3OM rOTIBKOBUX
a cash transfer by the Payer. kowTiB [naTHUKOM.

Remote current | Services provided for in Chapter VI of the Rules. n . Mocnyru, nepegbadeni poaginom VI Mpasun.

account ocnyra gucTaHuinHoro

. o6cnyroByBaHHs
maintenance
. MoTo4HOro paxyHky

services
Legal entity, which all rights and obligations of the Customer (legal entity) are HOpuamuHa ocoba, fo sKoi nepedwny yci npaea Ta 000B’'s3kM KnieHTa

Assignee transferred to after reorganization (merger, transformation, accession, division) | NpaBoHacTynHUK (topuamyHoi  ocobu) nicns  peopraHisauii  (3MMTTH, NEPETBOPEHHS,
or a private individual being the inheritor (for private entrepreneurs). npuegHaHHs, nogin) abo gisnyHa ocoba — cnagkoemeup (ans GOMN).
temporary suspension of the financial transaction procedure in case the Bank TUMYacoBe 3yNUHEHHS NpoLeaypy NpoBefeHHs iHaHCOBOI onepalii y
discovers information that requires further analysis for the need for the Bank to pasi BUsiBNeHHs baHkom iHchopmallii, Wo noTpebye noganbwioro aHanisy
take certain actions in order to fulfill the obligations of the legislation in the field | Mpu3ynuHeHHs Ha NpeaMeT HeobXigHOCTI BXMTTS BaHKOM NeBHUX Aill 3 METOI BUKOHAHHS!

Suspension of a
financial transaction

of financial monitoring and/or the Bank's internal documents on financial
monitoring, in particular in case of coincidence data of a participant in a financial
transaction with the data of a person from the list of terrorists.

34iNCHeHHsA (hiHaHCOBOI
onepadii

HM 060B'A3KIB 3aKOHOAABCTBA Y chepi (DIHAHCOBOrO MOHITOPUHTY Ta/abo
BHYTPILHIX AOKYMeHTIB BaHKy 3 nuTaHb (PiHAHCOBOrO MOHITOPMHIY,
30kpema y pasi 36iry JaHux yyacHuka iHaHCOBOI onepallii 3 AaHuMu
ocobu 3 nepeniky TepopucTiB.
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Account

Depending on the type of Banking service provided to the Customer, it may
mean:

Current account opened by the Bank for the Customer to store money and
carry out payment transactions in accordance with the terms of the Agreement
and the requirements of the Law

Or

Deposit account opened for the Customer to place a Deposit,

and means all or any of the Customer’s accounts that are opened or will be
opened for the Customer with the Bank on the basis of each relevant Banking
Service Application submitted by the Customer to the Bank,

or any other account(s) of the Customer that are opened or will be opened for
the Customer with the Bank without the Customer submitting an application for
opening such account(s) in accordance with the terms of the Agreement and
the requirements of the Legislation

PaxyHok

B 3anexHocTi Big Buay baHkiBCbKOI nocnym, Wo Hagaetbes KnieHTy moxe
O3HavaTu:

MoToYHWMIA paxyHOK, Lo BigkpuBaeTbcst baHkom KnieHTy ans 36epiraHHs
rpoLLen i 3aiNCHEeHHs NNaThKHUX onepaLii BignosigHo 40 ymoB [loroBopy
Ta BUMOT 3aKOHOABCTBA

abo

BknagHui paxyHOK, WO BigkpuBaeTbcst KnieHTy Ans po3sMilLeHHs
Bknaay,

i 03Havae BCi pa3om abo okpemo OyAb-akui i3 paxyHkiB Knienta, o
BigkpuTi, abo 6yayTtb BigkpuTi KnienTy B BaHky Ha nigcTasi KOXHOI
BignoBigHoi 3asBM Npo HapaHHs OaHKiBCbKOI mocnyrw, ska HagaHa
Knientom o bahky,

abo 6yab-akun(-i) iHWwMA(-)) paxyHok(-km) KnieHTa, wo BigkpuTo(-i)
abo 6yne(-yTb) BigkpuTo(-i) KnieHTy B BaHKy 6€3 HagaHHs KnieHTom 3asBu
Npo BIBKPUTTS TaKoro(-1x) paxyHKy(-iB) y BignosigHoCTi 4o ymoB [lorosopy
Ta BUMOr 3aKoHOABCTBA

Business Day

Day when commercial banks and foreign exchange markets in Kyiv and
relevant financial centers of the countries, which currencies are used, are
opened for execution of transactions with the Customers.

Po6ouwnit oeHb

OsHauae OeHb, B SIKMiA KOMePLiiHi 6aHkn Ta BanTHI puHKM B Kuesi Ta
BiANOBIOHWX (DiHAHCOBMX LiEHTpax KpaiH BamnT BigKpuTi Ans pobotn 3
KnieHTamu.

Electronic Document
Flow System (EDFS)

Software of the Bank for working with electronic documents at all stages of their
life cycle: creation, signing, storage, etc.

Cuctema eneKkTPOHHOro
AokymeHTo006iry (CEQ])

lMporpamHe 3abe3neyeHHss baHky Ans pobOTW 3  ENEKTPOHHUMM
[BOKYMEHTaMM Ha BCIX CTafifX iX XWTTEBOrO LWKMY: CTBOPEHHS,
nignucaxHs, 36epiraHHs TOLLO.

Parties/Party

Customer and/or Bank.

Crtoponu/CTopoHa

KnieHT Ta/abo BaHk.

Sanctions target

Any person, aircraft, vessel, government or country that is targeted by
International Sanctions and/or Ukrainian sanctions. If a country is targeted by
comprehensive sanctions, all legal entities and private individuals of this country
(i.e., registered, located/residing in such country, are residents of such country)
are deemed to be Sanctions Targets.

Cy0’eKT caHKujn

Ocoba abo noBiTPsIHE CYAHO, MOPCbKE CyAHO, ypsig abo kpaiHa, ska €
Cy6’eKTOM MiKHAPOAHWX CaHKUi Ta/abo caHKuiii YkpaiHu. Y pasi, aKwo
kpaiHa € Cyb’ekToM BCeOIYHMX CaHKLiiA, BCi OpUMANYHI Ta (isnyHi ocobu B
Mexax Liei kpaiHu (To6To MatoTb peecTpaLiio, MiCLie3HaxomKeHHs/MicLe
NPOXWBaHHS B TaKil KpaiHi, € pe3naeHTamm Takoi kpaiHn) posrnsaaTbes
sik Cy6'eKTU caHKLjin.

Amount of payment for Banking Services rendered by the Bank to the
Customer under the Agreement. Tariffs can be changed by the Bank following
the procedure stipulated in the Rules. Tariffs are an integral part of the
Agreement and are on the official website of the Bank: https://credit-

Poswmip nnatu 3a BaHkiBcbki nocnyru, ski Oynu HagaHi BaHkom KnieHTy
srigHo [oroopy. 3miHu o Tapudiie MOXyTb BHOCUTUCH BaHkom y
nopsigky nepegbadeHomy Mpasunamu. Tapudm € HEBIZ' EMHOI0 YaCTUHOK
Jorosopy

Tariffs agricole.ua/, unless otherwise provided by the terms of the Rules and the Tapucpu Ta 3HaxXoAATbCS Ha odpiyinHomy cainTi baHky: https://credit-agricole.ual,
Application for the provision of Banking Service / Application for change of SKWO iHWe He nepenbaveHo ymoBamu [lpaBun Ta 3asBo npo
conditions of use of the Banking Service HapaHHa BaHkiBCcbkoi nocrnyrn/3asBo0 Npo 3MiHY YMOB KOPUCTYBaHHS

BaHKiBCbKOK NOCMYrow
Tranche Amount / part of the Overdraft requested by/ provided to the Customer. Tpat cymalvactHa OsepgpadiTy, WO 3anutyeTbcss  KnieHTOM/HagaeTbes

KnieHTy.

Financial statements

Mean financial statements, inter alia and as the case may be, only at the
discretion of the Bank, the balance sheet (form No1), statement of financial
results (form No2) and breakdown of the data of line 200 on the structure of

®iHaHCcOBa 3BITHICTb

03Hauae (biHAHCOBY 3BITHICTb, 30KpEMa Ta B 3amneXHOCTi Bif 0OCTaBWH,
BMKIIOYHO Ha BracHui poscyd banky, 6anaHc (dopma Net), 3BiT npo
biHaHcoBi pesynbTati (popma Ne2) Ta poswndpyBaHHs LaHWX rpadu
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income of the form No 2, statement of cash flows (form No3), statement of
equity (form No4), notes to annual financial statements (form No5), key
economic indicators of agricultural enterprises (form No 50-cr), key economic
indicators of a farming enterprise (form No2-ferm), condition of livestock (form
No24), tax declaration on property position and income of a private
entrepreneur, and contain the information on financial position, profit and loss
and cash flows for the reporting period, prepared in the scope prescribed by the
effective legislation of Ukraine according to the
regulations/standards/requirements of accounting/tax accounting in Ukraine,
certified by the signature of the authorized representative of the owner of such
financial statements. Financial Statements shall also mean annual
consolidated/combined audited financial statements of the Customer/group,
related parties of the Customer, according to the requirements of the
International Financial Reporting Standards (if applicable).

2000 wogpo cTpykTypu foxogdis dhopmu Ne 2, 38iT Npo pyx rpoLUOBKX KOLUTIB
(dbopma Ne3), 3BiT npo BnacHwit kanitan (dopma Ned), npumiTki 10 pivHOI
hiHaHcoBOI 3BiTHOCTI (dbopma N2 5), OCHOBHI EKOHOMiYHI MOKa3HMKM
poboTK cinbcbkorocnogapcbkux nignpuemcts (dopma Ne50-cr), 0CHOBHI
MOKa3HWKW rOCNOdAapCbKOi  AisNbHOCTI  )epMepChbKoro  rocnoaapcTea
(dopma Ne 2-chepm), cTaH TBapuHHMUTBa (popma Ne24), nogaTkosa
AeKnapaLis npo MalHOBWIA CTaH i aoxoam disnyHoi 0cobm — nignpuemus,
noaaTkoBa Aeknapauis nnaTHUKka eauHoro noaatky - ¢isuyHoi ocobu -
nignpuemus, Ta MIiCTUTb iHopMaLiio npo hiHAHCOBE CTaHOBMULLE,
pesynbTaTh JisnbHOCTI Ta PyX rPOLLOBKMX KOWITIB 3a 3BITHWA nepiof,
nigrotoBneHa B obcsrax, ki nepegbayeHi YWHHUM 3aKOHOOABCTBOM
YkpaiHu, y BiAMOBIOHOCTI Jilo) NonoxeHs/HopM/BUMOT
Oyxrantepcbkoro/nogaTkoBoro obniky B YkpaiHi, 3acBigyeHa nignucom
YNOBHOBaXeHOi 0cobu BracHuka Takoi piHaHcoBoi 3BiTHOCT. [ig
«PiHaHCOoBOIO 3BITHICTIO» TaKoX pO3yMieTbCS piyHa
KoHcomigoBaHa/kombiHOBaHa ~ aygoBaHa  (hiHAHCOBA  3BIiTHICTb
KnieHTa/rpynn, noe’sizaHux 3 KnieHTom o0cib, 3rigHo 3 BUMOramm
MiXXHapOAHWX CTaHgapTiB iHAHCOBOI 3BITHOCTI (SIKLLO 3aCTOCOBYETHCS).

Forward transaction

Transaction performed by the Bank on the basis of the Application for Forward
Transaction according to which the Bank supplies to the Customer on forward
conditions: (i) foreign currency for UAH funds of the Customer, or (ii) UAH for
the funds of the Customer in the foreign currency, or (iii) one foreign currency
for the funds of the Customer in the other foreign currency.

®opBapaHa onepaLis

onepalisi, sika 3miACHIETLCS BaHkoM Ha niacTasi 3asBu Npo 3aiNCHEHHS!
®opeapaHoi onepaLii, BignoBigHO A0 YMOB akoi baHk nocTaense KnieHty
Ha ymoBax popsapg; (i) iHo3eMHy BantoTy 3a rpuBHeBi ko Ty KnieHTa, abo
(ii) rpuBHto 3a kowwTK KnieHTa B iHo3eMHii BantoTi, abo (iii) oaHy iHO3eMHY
BantoTy 3a kowTw KrieHTa B iHLLIN iHO3EMHIi BantoTi.

CRS

Common Standard on Reporting and Due Diligence for Financial Account
Information, including the notes, approved by the Organization for Economic
Co-operation and Development Council on July 15, 2014 (as amended), which
requires implementing countries to collect information from financial institutions
about account holders' financial accounts and to exchange such information
with partner jurisdictions annually on an automatic basis from the exchange
within the framework of the Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (hereinafter, Multilateral
Agreement MCAA CRS).

CRS

3aranbHUi CTaHAAPT 3BITHOCTI Ta HaNEXHOI Nepesipku iHdopmaLii npo
(biHaHCOBI paxyHKM, SKWA BKMOYae KoMeHTapi o Heoro (Common
Standard on Reporting and Due Diligence for Financial Account
Information),  cxBaneHun  Papoto  OpraHisauii  eKOHOMIYHOro
cniBpobiTHUYTBa Ta possutky 15 nunHa 2014 poky (i3 3miHamu Ta
[OMNOBHEHHAMM), L0 BUMArae Big KpaiH, ki MOr0 iMNNEMEHTYIOTb,
3picHioBaT 30ip iHopmauii Big hiHaHCOBMX YCTaHOB NMpo (hiHAHCOBI
paxyHku BMACHUKIB paxyHKiB Ta LIOPIYHO HA aABTOMATUYHIA OCHOBI
0bOMiHIOBaTUCb Takol iHchopMaLlield 3 OPUCAMKLiSMU-NapTHepamMn 3
0bMiHy B pamkax BaraToCTOPOHHLOI Yrogu KOMMETEHTHWUX OpraHiB npo
aBTOMaTMYHMIA 0OMIH iHopmaLlieto Npo diHaHcoBi paxyHku (Multilateral
Competent Authority Agreement on Automatic Exchange of Financial
Account Information (gani — baratoctoporHs yroga MCAA CRS).

FATCA

“Foreign Account Tax Compliance Act" of the United States of America, which
has become effective on 1 July 2014, and is designed for detection, prevention
and stopping US tax evasion by US citizens and tax residents and which
outlines mandatory procedures for all financial institutions being FATCA
members, including the Bank, as follows:

- ensuring due diligence of new and existing Customers to identify the
US Tax Residents, i.e. Customers and/or representatives, beneficial owners of

FATCA

3akoH CromyveHux Ltatie Amepukn «[po nogaTkosi BUMOTM [0
iHO3eMHMX paxyHkiB» (Foreign Account Tax Compliance Act), sikuin HabyB
unHHocTi 3 01.07.2014p., cnpsiMoBaHuUit Ha BUSIBMNEHHS, 3anobiraHHs Ta
NPUNUHEHHs! YXWneHHs Big onopaTtkyBaHHs CLUA rpomagsHamu Ta
nogatkoBumu peangeHTamu CLUA Ta Bu3Hauvae 0OOB'A3KOBI ANst BCiX
hiHaHcoBuMX ycTaHoB-y4acHukiB FATCA, y Tomy uncni banky, npouenypu
[1TTeJae}
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the Customers, who are citizens of the USA, have permanent residence in the
territory of the USA or otherwise are obliged to pay taxes in compliance with the
US legislation, and have submitted to the Bank a W9 form duly filled as required
by the US Tax Service with specified Taxpayer Identification Number (TIN) of
the Customer/Customer’s representative (hereinafter referred to as the FATCA
identification);

- reporting on reportable accounts for compliance with the
requirements of an international treaty containing provisions on the exchange
of information for tax purposes, the binding nature of which was approved by
the Verkhovna Rada of Ukraine, or concluded on the basis of an
interdepartmental agreement with the US Internal Revenue Service, in
particular , information about Customers-tax residents of the USA, their
accounts and operations thereon, about persons who failed provide the
necessary information for FATCA-identification, etc.

- disclosure of information on FATCA-identification results on demand
of the US Internal Revenue Service concerning individuals participating in
money transfers to the Customer’s accounts and also in other cases stipulated
by FATCA;

- withholding “penalty” tax in amount of 30% of money transfers of Customers
who failed to provide necessary information for FATCA-identification with further
transfer of the mentioned amounts to the US Internal Revenue Service.

- NpOBEEHHS HAaNEXHOI NepeBipKW HOBUX Ta ICHYHOUMX KMIEHTIB 3 METOI0
BusBneHHs [logaTkoBux pesupgenTiB CLUA, T06TO KnieHTiB Ta/abo
[oBipeHux ocib KknieHTiB, KiHLEeBUX BeHideLiapHX BNACHMKIB KITiEHTIB, sKi
€ rpomagsHamu CLUA, mMatoTb NOCTIHE MiCLIE NPOXWBAHHSA Ha TepuTopii
CLUA abo 3 iHwmx nigcTas 3060B’A3aHi cnnavyBaTi NOAATKMA BigMNOBIAHO
po 3akoHopasctea CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHO [0
Bamor [MopatkoBoi cnyx6u CLUA copmy W9 i3 3a3HaueHHsM
ineHTuikauinHoro Homepa nnathuka nopatkie CLUA (TIN) knienta /
[ogipeHoi ocobu knieHTa (Hagani — FATCA-igeHTudbikayis);

- HaJaHHA 3BITHOCTI 3a NiA3BITHAMW paxyHKaMu Ha BUKOHAHHS BUMOT
MiXXHapOAHOTO AOrOBOPY, L0 MICTUTb NOMOXEHHS Npo 0BMiH iHdhopmaLieto
ANs ModaTkoBMX LineW, 3roga Ha 06OB'S3KOBICTb $IKOrO HagaHa
BepxoBHoto Papoto  YkpaiHu, abo yknageHoro Ha 1oro nigcTasi
MixBigomyoro gorosopy Ao Mogatkosoi cryx6u CLIA (Internal Revenue
Service), 3okpema, iHopmaLii nNpo knieHTiB-MogaTkoBMX pesnaeHTis
CLUA, ix paxyHku Ta onepaLjii 3a HuMu, npo oci6, siki He Haaanm HeobXigHOI
iHcbopmalii anst npoBeaeHHs FATCA-ineHTudikauii Towwo;

- po3kpuTTa iHdopmauii npo peaynbtatt FATCA-igeHTudikalii Ha
3anut lNopatkoBoi cnyx6u CLUA, oci6, Wo npuiimatoTb y4acTb B Nepekasi
KOLUTIB Ha PaxyHKW KMiEHTa, @ TakoX B iHWMX BUNAgkax, nepeabadeHmx
FATCA,

yTpuMaHHs «wrpacdHoro» nogatky (withholding) B poamipi 30% Big cym
nepekasiB KIieHTiB, sk He Hagamu HeoOXigHOT iHdopmauii  ans
nposefeHHs FATCA-igeHTudbikaLji, 3 HaCTynHUM nepekasom 3a3HadeHuxX
cym fo lMogatkosoi cnyx6u CLIA.

OFAC

The Office of Foreign Assets Control subordinated to the US State Treasury
entitled to initiate introduction of new sanctions and change of the existing ones
and establish requirements to compliance with the economic and trade
sanctions of USA and introduces penalties for their violation.

0 Blocking OFAC SDN sanctions (Specially Designated Nationals) are
applied to specific individuals and legal entities as well as associations and
organizations, with which cooperation and performance of transactions with any
property or title to property is restricted. All property and titles to property of the
persons included to SDN lists shall be deemed blocked and cannot be used.

0 Sectoral OFAC SSI sanctions (Sectoral Sanctions Identifications) are the
measures limiting the performance of the number of deals and transactions
concerning the entities of certain economic sectors. They are applied against
specific economic sectors. However, the property and proprietary rights of
members of the SS list are not deemed blocked (unlike in the case of blocking
sanctions).

OFAC

(The Office of Foreign Assets Control) - YnpaeniHHsS KOHTpont 3a
iHO3eMHUMK akTUBamK nignopsakoBaHe MinicTepcTay (iHaHciB CLUA, wwo
Ma€ NpaBO 3aKOHOZABYOI iHILiaTWBM LWOAO BBEAEHHS HOBWX CaHKLiM i
3MiHW ICHYIOYMX, @ TakKOX BCTAHOBMIOE BUMOMM [0 OOTPUMAHHS
€KOHOMIYHMX i ToproBux caHkuin CLIA i BBoguTb LWTpam 3a ix
MOPYLLEHHS.

0 Bnokytui caHkuii OFAC SDN (Specially Designated Nationals) -
3aCTOCOBYIOTBCA LIOAO0 KOHKPETHUX (i3NYHNX | IOPUONYHIX OCID, a Takox
ob'egHaHb i opraHisauiil, 3 SKMMW 33aDOPOHSIETLCS CMIBPOBITHALTBO |
3[ifiCHeHHs onepaliit 3 Byab-kuM ManHoM abo npaBoM Ha MaiiHo. Bee
MaWHO | MaiHoBI NpaBa ocib, siki noTpanunu B cnncok SDN, BBaxaroThCs
3abrnokoBaHNMK i He MOXyTb ByTU BUKOPUCTaHI.

0 CektopanbHi caHkuii OFAC SSI (Sectoral Sanctions Identifications) -
3ax04u, Lo 0BMexytoTb 3MJIMCHEHHS paay yrof i onepaLiit LLoJo KoMNaHii
MEBHWX CEKTOPIB EKOHOMIKW. BOHM CnpsMOBaHi NpOTU  KOHKPETHMX
CEKTOpIB eKOHOMIK. [pu LibOMY MalHO | MaliHOBI NpaBa Y4acHWKIB CIUCKY
SSI He BBaxatTbCs 3abn0KOBaHNMM (Ha BiAMIHY Bifi GITOKYHOUMX CaHKLi).
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SWIFT Society for Worldwide Interbank Financial Telecommunications

SWIFT

MiXHapopaHa MixDaHKiBCbka cucTema nepeaavi iHdhopmalii Ta 34ilCHEHHS
naaTexis

Other terms used herein and not determined herein shall have the meanings and content provided for in
the Agreement and Legislation.

IHWi mepminu, wo exusatomecs 6 [lpagunax, i8usHayeHHs sKux e [lpasunax He HasedeHe, MalmMb
3Ha4eHHS | 3micm, susHayeHi [Joeosopom ma 3akoHodagcmeom.

lll. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

This Chapter contains general provision determining rights, obligations and responsibility of the Parties. More
detailed provisions shall be provided for in the chapters governing the procedures and conditions of rendering a
specific Banking Service.

lIl. MPABA, OBOB’A3KWU TA BIOMNOBIOANBHICTb CTOPIH

B 3a3HaueHOMY po3gini MICTATLCA 3aranbHi NONOXEHHS, L0 BU3HAYalOTh NpaBa, 060B’A3kM Ta
BignoBiganbHicTb CTopiH. BinbLu AeTanbHi NONOXeHHs MICTATLCS B PO3AiNnax, WO PeryntolTb Nopsiaok
Ta YMOBW HafiaHHs OkpeMoi baHKiBCbKOI nocnyr.

3.1. RIGHTS OF THE CUSTOMER

3.1.1. Cancel the Agreement prematurely in a manner set forth in Chapter XIV of the Rules.

3.1.2.The Customer shall have the right to be provided with the Banking Service exclusively following the
procedure and on the terms stipulated in the Agreement, Rules and Banking Service Application.

3.1.3.The Customer can be replaced by the other person (debt transfer) and shall be entitled to deviate from the
right under the Agreement only in case of receiving the preliminary written consent (with the stamp and signature
of the authorized person) of the Bank to do so.

3.1.4.Other rights set forth in the Agreement, Rules and Legislation.

3.1. NPABA KNIEHTA

3.1.1. [octpokoBo po3sipeaty [orosip y cnoci6, BuaHaueHui posginom XIV Mpasun.

3.1.2.KnieHT Mae npaBo Ha OTPUMaHHA BaHKIBCbKOI MOCMYrM BUKMKOYHO B MOPSAAKY Ta Ha ymoBaXx,
BM3HaueHux B [loroBopi, [pasBunax Ta 3assi Npo HagaHHA baHkiBCbKOT nocnyru

3.1.3.KnieHT moxe OyTu 3amiHeHuMi iHWow ocoboto (nepeBeaeHHs Gopry) Ta Mae npaso BiACTYNUTH
npasa 3a [JoroBopoM BWKITIOYHO 3a YMOBW OTPUMaHHS NOMepeaHbOi MUCHMOBOI 3rogun (Mae MICTUTH
BinOUTOK NeyaTkm Ta Nignuc ynoBHOBaxeHoi 0cobu) baxky Ha Le.

3.1.4.IHwi npaBsa, nepeabayeri JoroBopom, MNpasunamu Ta 3akOHOLABCTBOM.

3.2. OBLIGATIONS OF THE CUSTOMER

3.2.1. Straightforwardly abide by all provisions of the Agreement, Rules, Tariffs and Legislation.

3.2.2. To pay for the delivered Services in accordance with the Tariffs effective as of the time of transactions.
3.2.3.During the validity period of the Agreement, familiarize himself/herself with the information on changes,
information of the Bank (in the customer service areas, on the Official Website of the Bank or over the Bank's
Contact Center phone number) regarding changes in the terms of the Agreement, Rules and Tariffs. If the
Customer failed to use the opportunity to learn possible changes in the terms of Banking Services, provided to
him/her by the Bank, and/or ignored the terms of this paragraph, the Bank shall not be held liable for any
consequences of such actions/lack of any actions of the Customer.

3.2.4.To compensate the Bank in full for any damages and losses inflicted as a result of his/her illegal or
incompetent actions and/or violations in the terms of the Agreement and/or Rules.

3.2.5.Meet any and all requirements of the Legislation; abide by the principles of arrangement of cash and
cashless settlements, their forms, standards of the documents and document flow, which are used by the Bank
throughout the course of fulfillment of the terms and conditions of the Agreement.

3.2.6.Immediately upon request of the Bank, provide any and all information concerning the Banking Service that
is related to the Agreement and other required information that can be demanded by the Bank in compliance with
the Legislation.

3.2.7.To provide the Bank at its request with all documents relevant to the Agreement that may be needed for
appropriate development and maintenance of validity of the Agreement and/or duly evidencing of the information
the Customer shall be obliged to submit to the Bank pursuant to the Legislation as well as internal regulatory and
administrative documents of the Bank, terms and conditions of the Agreement and Rules. The Customer shall
state the reliable data when filling in the Banking Service Application.

3.2. OBOB’A3KN KNIEHTA

3.2.1. HeyxunbHo goTpumyBaTuch BCix nonoxeHs [orosopy, Mpasun, Tapudie Ta 3akoHoaaBcTea.
3.2.2. 3pifcHioBaTi Nnaty 3a oTpumani Mocnyru BiANOBIAHO A0 fit04KX HA MOMEHT 34iNCHEHHS
onepauin Tapudis.

3.2.3.Tpotsarom cTpoky Aii [loroBopy camocTiinHO BigCnigkoByBaTy iHopMaLlo Npo 3MiHKW, 3HANOMUTIC
3 iHopmauieto Banky (y 3anmax obcrnyroByBaHHs knieHTiB, Ha OdiuiiHomy canti BaHky abo 3a
Tenedoxom Josigkosoro LeHTpy BaHky) wono 3miH ymos [lorosopy, Mpasun, Tapudis. Y Bunagky, SKwo
KnieHT He ckopucTaBcs HagaHow oMy BaHKOM MOXMMBICTIO 03HANOMUTUCH i3 MOXIUBUMU 3MiHAMU B
obcnyrosyBaHHi y BaHKy Ta/abo npoirHopyBaB yMOBH LibOro nyHKTY, baHk He Hece BianoBiganbHOCTI 3a
Hacniaku Takux ain/oesnisnbHocTi KniexTa.

3.24. BigwwkonysaTt BaHky B noBHOMY 06cs3i Byap - ski 36uTkm i BUTpaTh, ski Gyno 3asgaHo
BHaCMiAoK HenpaBoMipHuX abo HEKOMMETEHTHMX gl Ta/abo nopyweHs ymoB [orosopy Ta lMpasun.
3.2.5.BukoHyBaT BUMOrM 3akoHOAABCTBA, AOTPUMYBATUCS NPUHLMNIB OpraHisayii roTiBkoBux Ta
©e3roTiBKOBMX po3paxyHKiB, ix ()OpM, CTaHOAPTIB AOKYMEHTIB | JOKYMEHTOOGiry, L0 BUKOPUCTOBYIOTLCS
BaHkom nig yac BUKoHaHHS yMoB [loroBopy.

3.2.6.Ha nepwy Bumory banky HagaBaTu banky 6yab-sky iHdbopmaLito wogo baHkiBCekoi nocnyru, ska
cTocyeTbes [loroBopy Ta iHWy HeobxigHy iHGopmalito, Wo Moxe BuMaratucs BaHkoMm 3rigHO BUMOT
3akoHoaascTBa Ta [pasun.

3.2.7.HapaBat1 BaHky Ha Woro BMMOry BCi MOB'si3aHi i3 [JOroBOPOM [OKYMEHTH, WO MOXYTb ByTw
HeoDXiHUMM ANs TOro, WG HaNeXHWM YMHOM CTBOPUTM Ta MiATPUMYBATK YMHHICTb [oroBopy Ta/abo
NATBEPMKYIOTb HANEXHUM YMHOM iHpopmaLito, sky KnieHT noBuHeH HapaBaT BaHky, HapaHHs Kol
BAMaraeTbCs 3aKOHOAABCTBOM, a TaKOX BHYTPILUHIMKM perynsTvBHUMU Ta aaMiHICTPAaTUBHUMM
pokymeHTamu banky, ymosamu florosopy, MMpasun. KnieHT 3060B’A3yeThCS BKadyBaTh AOCTOBIPHI AaHi,
3anoBHIOYN 3asBy Npo HaaaHHa baHkiBcbKoT nocnyry.
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3.2.8. Independently ensure receipt of a counterpart of the relevant Application certified by an imprint of
the signature and seal of a duly authorized person of the Bank.

3.29. On demand of the Bank provide the Bank with the documents required (i) for appropriate execution
of the powers in the sphere of currency control by the Bank, (ii) for due performance of the functions of the
reporting entity by the Bank, (iii) for performance by the Bank of norms and requirements of Credit Agricole Group
and internal documents of the Bank in the area of Financial monitoring, (iv) the proper fulfilment by the Bank of
its obligations to detect and document information about the relations of Customers and their counterparties with
the state that carries out armed aggression against Ukraine, and citizens/residents of such a state in accordance
with the requirements provided by the norms of the current legislation of Ukraine.

3.2.10. The Customer shall notify the Bank in the written form about change of its location, any amendments
into the registration documents of the Customer or any other documents or information, including, on final
beneficiary owners (controllers) provided by the Customer to the Bank.

3.2.11. The Customer shall immediately (within the term established by the Rules depending on the Banking
Service) as soon as the Customer gets to know the appearance/occurrence of any information/event/fact that
may affect Customer’s fulfillment of Debt Obligations and/or may entail occurrence of non-compliance with the
terms of the Agreement and Rules, inform the Bank in writing about this information/event/fact. The Customer
shall inform the Bank in writing about all and any changes in documentation/information communicated to the
Bank according to the terms of the Agreement or Rules, including on the final beneficiary owners (controllers),
Customer’s details indicated in the Agreement.

3.2.12. On demand of the Bank the Customer shall provide the Bank with the statistical and other
information, which is necessary for the Bank in order to provide the NBU or any other authorities with the relevant
report.

3.2.121. Compensate the bank for the losses incurred, including penalties paid, which are imposed by the

National Bank of Ukraine or any other duly authorized state agency as a result of non-fulfillment of the obligations
by the Customer, which are set forth in the Agreement, Rules.

3.212.2.  The Customer shall compensate the Bank for all costs related to legal protection of the Bank's rights
under the Agreement, execution of such rights or enforcement of them in cases and within the procedure provided
for in the Legislation.

3.2.13. To inform the Bank about the fact of acquiring the status of an affiliated person within 5 Business Days
from the time of this status acquiring. By concluding the Agreement the Customer confirms that he/she has read
Article 52 of the Law of Ukraine "On Banks and Banking".

3.2.14. The Customer shall (and the Bank shall have the right to demand fulfillment of this obligation)
pay/compensate to the Bank in full all and any Bank’s confirmed losses (irrespective of their amount) the Bank
bears during and/or in view of implementation of its rights as a creditor according to the Agreement, including but
not limited to the following: right to defense, right of satisfaction of Bank’'s demands at the expense of any
Customer’s property. The aforesaid is relevant to all ways of the Bank’s protection of its rights and legal interests
non-prohibited by the law without limitation, including but not limited to the following processes: recovery of debt
from the Customer at court with resolution enforcement, cases of involving appraisers, notaries, state enforcement
officers or other entities by the Bank, third parties who shall in one way or another help/render services aimed at
satisfaction of Bank’s demands/implementation of the Bank’s rights (collection agencies, real estate agencies,
etc.).

3.2.8.CamocTiitHo 3abe3neunTi OTPUMAaHHA NPUMIPHUKA BiANOBiAHOI 3asBw, 3acBigyeHoi BigbUTKOM
neyaTku Ta MignMcoM ynoBHOBaxeHoi 0cobu baHky.

3.2.9.Ha Bumory BaHka HapaBaTu AOKyMEHTU, HeoBXigHi: (i) 4NS HaneXHoro 3AiNcHeHHs baHkoM cBoiX
MOBHOBAXeEHb Y Chepi BanOTHOrO KOHTPONH, (i) ANs HaneXHoro BUKOHaHHs BaHkoM (yHKuin cyb'ekTa
NePBUHHOrO (hiHAHCOBOTO MOHITOPWHTY, (iii) AnNs BuUKkOHaHHS BaHkom Hopm Ta Bumor [pymu Kpegi
Arpikonb Ta BHYTPIlLHIX JOKyMeHTIB baHka B cdepi  (hiHAaHCOBOTO MOHITOPUHTY, (iv) HaneXHOro
BUKOHAHHS BaHkoM 0B0B’sI3KiB BUSIBMEHHSI Ta AOKYMEHTYBaHHS iHpopmaLlii npo 38'a3ku KnieHTie Ta ix
KOHTpareHTiB i3  [epxaBot, WO  3AiiCHIE  30poiHy  arpecito  npotu  YkpaiHu, Ta
rpomagsHamu/pesnaeHTaMn Takoi Jepxasn B 00csasi 3rigHo BUMOr nepeadadeHnx HopmMamu YUHHOrO
3aKoHOAaBCTBa YKpaiHMu.

3.2.10. KnieHT 3060B’513aHMIA NMCLMOBO MOBIZOMUTK BaHk Npo 3MiHY CBOro MiCLie3HaXOMKEHHS,
BHECEHHs Byab-sk1X 3MiH 40 peecTpaLliiHnX AoKyMeHTiB KnieHTa, iHLWMX AoKyMeHTiB abo iHdopmalii, y
TOMY YWCTi LLOAO KiHLEeBMX BeHedilliapHux BMIACHUKIB (KOHTpOMepiB), Lo HagaHi Knientom BaHky.
3.2.11. Knient 3060B'A3aHuit  HeramHo (MpoOTAroM CTPOKY, BCTaHoBneHoro [lpasunamu B
3anexHocTi Big BaHkiBCbkoi nocnymi), sk Tinbkw KrieHTy cTaHe BiGOMO npo nosiBy / HacTaHHs 6yap-
skoi(ro) iHchopmaLii / noaii / chakTy, Lo MOXe BNAMHYTU Ha BUKOHaHHS KnieHTom boprosux 30608's3aHb,
Ta/abo Moxe MaTW HacnigkoM HacTaHHs Bunagky HeeukoHaHHs ymoB [Jorosopy Ta Mpasun, noBigomMuTy
BaHk B nucbMoBOMY BMrMAgi Npo Taky(uin) iHdopmauito / mogito / dakt. KnieHT 30608’A3aHuil
iHpopmyBaTu baHk B nucbMoBOMy BUrnAZi Npo Oyab-aki 3MiHM B AOKymeHTauii / iHchopmauii, Lwo
nepegaHa bBaHky BignosigHo o ymos [orosopy a6o [pasun, B TOMy 4uchi LWOAO KiHLEBMX
BeHediLliapHX BNacHuKiB (KOHTpONepiB), pekBianTiB KnieHTa, 3a3HayeHux B [Jorosopi.

3.2.12. Ha Bumory Banky KnieHT 3000B’'s3aHnit Hagaeatv [0 baHky cTaTuCTMuHy Ta iHWY
iHbopmaito, Wwo HeobxigHa baHky ans HagaHHs 3BiTy 4o HBY abo 1o 6yab-skux iHWKMX OpraHiB.
3.2121. BinwkogyBatu BaHKy moHeceHi 30WTKM, B TOMY YWCTi CrnaveHi LTpadm, HaknageHnx
HaujoHansHum 6aHkom Ykpaiu abo 6yab-AkuM iHLLMM YNOBHOBAXEHUM AEPXaBHUM OpraHOM, BHACHIfOK
HeBuKoHaHHs KnieHtom 0boB’a3kiB nepenbaveHnx Jorosopom, Mpasunamu.

3.212.2. KnieHT 3060B's13aHuI BigwkoaysaTy baHky BCi BUTpaTy, NOB’'S3aHi 3 OPUAMYHUM 3aXMCTOM
npas baHky 3a [loroBopoM, 3AiliCHEHHAM Takux npaB abo NpuMycoBKM 3a6e3MneYeHHsAM iX 3AINCHEHHS Y
BMNagKax Ta y Nopsiaky BCTaHOBNEHOMY 3aKOHO4ABCTBOM.

3.2.13. MNosigomuTut BaHk Npo akT HabyTTd HUM CTaTyCy NoB's3aHoi 0cobu npoTsrom 5-Tn Pobounx
JHIB 3 MOMeHTY Habytta Takoro cratycy. KnieHT yknageHHsm [loroBopy nigTBepmXye, WO BiH
03HaoOMITeHwit i3 cT. 52 3akoHy Ykpaitu «Mpo 6aHku i DaHKIBCLKY GisnbHICTbY.

3.2.14. Knient 3060B'3aHmin (@ BaHK Mae npaBO BMMaraTM BMKOHAHHA Takoro 0OOB'A3KY)
cnnatuT/koMmneHcyBatn baHky y noBHOMy obcsisi BCi Ta Oyaob-ski nigTBepaxeHi BuTpaTth BaHky
(He3amexHo Big ix po3mipy), siki BaHk moHece nigyac Ta/abo y 3B'A3ky 3 peanisauj€lo CBOiX npas
kpeguTopa 3a [loroBopoM, 30KpeMa, arne He BUKITKOYHO: NpaBa Ha 3axuCT, pasa Ha 3a40BONIEHHS BUMOT
BaHky 3a paxyHok byab-sikoro maiiHa KnieHTa. 3a3HaueHe CTOCYeTbCs BCix 663 BUHATKY He 3a00pOHEHMX
3aKOHOM LUNAXIB 3aXMCTy baHKOM CBOIX NpaB Ta 3aKOHHWUX iHTEPECIB, B TOMY YMCHi, ane He BUKITHOYHO,
NpoLeciB: CTArHEHHs 3aboproBaHoOCTi B CyA0BOMY nopsaky 3 KnieHTa npuMycoBOro BUKOHAHHS pilLeHb,
BUNAOKIB 3anyyeHHs baHkom abo iHWMMK ocobamn OLjHIOBaYiB, HOTapiyCiB, AEPKaBHUX BMKOHABLIB
TOWO, TPETiX 0CiO, SKi TUM UM iHLLMM YMHOM JonomaraTuMyTb/HagaBaTUMYTb NOCAYTU, CPSAMOBAHI Ha
3a0BoneHHst baHkom cBOiX BuMOr/peaniaayii baHkom CBOiX npaB (KOMEKTOPChbKI KOMMaHii, areHTCTea
HEepYXOMOCTi TOLLO).
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3.2.15.In case of replacement of the Customer's Trustee or cancellation of the relevant power of attorney,
immediately (on the same Business Day) inform the Bank about it by means of sending a written notification
and/or appear at the Bank in order to perform the actions required to cancel the power of attorney. In case of
untimely notification of the Bank of the Trustee replacement, the Bank shall not be liable for the deliberate
(fraudulent) actions of the Trustee resulting in inflicting damage to the Customer.

3.2.16. The Customer is obliged to ensure the authenticity, correctness and accuracy in the execution and
submission of any documents and their translations in other languages provided to the Bank both for the purpose
of identification/ verification of the Customer and for payments or for any other purpose.

3.2.17. The Customer is obliged to ensure that the documents on the powers of the authorized persons are
compliant with the statutory and other internal documents and decisions of the Customer. In case of discrepancy
in the documents that have not been specified, the actions of the Customer's authorized persons are considered
binding on the Customer.

3.2.15.Y pasi 3amiHu [osipeHoi ocobu KnieHTa abo ckacyBaHHS [OBIPEHOCTI, HeranHo (B TON camuii
Pobounit geHb) cnosicTUTV Npo Le baHk Wnsxom BignpaBneHHs NUCbMOBOTO NOBIAOMIEHHS Ta/abo
3aBuTUC [0 BaHky Ons 3gifCHeHHs hii Wopo ckacyBaHHS AOBIPEHOCTI. Y pasi HECBOEYACHOro
nosigomneHHs baHky npo 3amiHy [oipeHoi ocobu, baHk He Hece BiAMOBIANLHOCTI 32 HABMUCHI
(waxpaitceki) aii JosipeHoi 0cobu, ki CNpUYMHANK HaHECEHHS 36UTkiB KnieHTy.

3.2.16. KnieHT 3060B'13aHMi1 326€3N€4MTM JOCTOBIPHICTb, NPABUIBLHICTL | TOYHICTL B OCOOPMITEHHI i
HagaHHi 6yab-K1X JOKYMEHTIB Ta iX nepeknais iHWWMW MOBaMMU, LLO HafalThes 40 baHKy sik 3 MeTow
ineHTudikaLii/Bepudikauii KnieHTa, Tak i 3 METOK NPOBEAEHHS NMnaTexiB Yn 3 Oyab-SKOH iHLLIOK METOH.
3.217. Knient 3000B'A3aHMn  3ab6e3neuMTM  BiONOBIQHICTb  JOKYMEHTIB LUOAO  MOBHOBAXeEHb
YMOBHOBAXeEHMX OCI6 YCTAHOBYAM Ta iHLUIMM BHYTPILLHIM JOKYMEHTaM Ta pileHHsaM KnienTa. Y Bunagky
HEBIANOBIAHOCTI Y AOKYMEHTaX, SIKy He Oyno BU3HAYeHO, Aii ynoBHOBaxeHUX ocid KnieHTa BBaxaloThCs
30008's3ytounmm ans KnieHta.

3.2.18. The Customer is obliged to notify the Bank of the existence of an encumbrance of property rights on funds
placed on any Account of the Customer with the Bank within 5 calendar days from the date of the deed, on the
basis of which such an encumbrance arose, or within another period provided for by such deed, but in any case,
no later than within 10 calendar days from the date of execution of such deed.

The Customer is obliged to notify the Bank of encumbrance of property rights on funds placed on the Customer’s
Account with the Bank by providing a written notification (in the form of a paper or electronic document) according
to the Bank's form posted on the Bank's Official Website https://credit-agricole.ua/ (hereinafter referred to as
"Notice of Encumbrance”).

The Notice of Encumbrance must be provided by the Customer to the Bank by sending it to the address of the
Bank outlet where the Customer is served (for paper form), or by sending it to the Bank in the manner prescribed
by the Rules of EDF (for electronic form).

The Customer is obliged to provide the Bank with any notice of change in the terms of the encumbrance of property
rights on the funds placed on the Account within the period and according to the procedure stipulated for the
provision of the Notice of Encumbrance.

The Customer is obliged to ensure that the deed, which is the basis for the encumbrance of property rights to
funds on the Customer’s Account, contains provisions on the procedure for the obligor to notify the Bank of breach
of obligation and payment instructions (if such right of the obligor is provided for in the deed), namely:

- a notice of breach of obligation is sent by the obligor to the address of the Bank outlet where the Customer is
served, signed by the obligor's manager, whose information is contained in the Unified State Register of Legal
Entities, Private Entrepreneurs and Public Organizations on the date of such notice, with an imprint of the obligor's
seal (if used). The Customer undertakes not to agree with the obligor on a different procedure for providing the
Bank with a notice of breach of obligation and payment instructions without prior written consent (must contain
the signature of an authorized person and an imprint of the seal) of the Bank for this.

The Customer is obliged to reimburse the Bank for any losses and to compensate for any costs incurred by the
Bank as a result of the Customer’s breach of the obligations specified in this clause of the Rules.

3.2.19. Other obligations set forth in the Agreement, Rules and Legislation.

3.2.18. KnieHT 30608'A3aHui1 noBigoMuT BaHK Npo HasBHICTb OBTSKEHHS MANHOBMX NPaB Ha TPOLLIOBI
KoLTK, po3miLLeHi Ha Byab-akomy PaxyHky Knienta B BaHky, npotarom 5 kaneHgapHux gHiB 3 gat
BUYMHEHHSI NPaBOYMHY, Ha MiACTaBi KOO BUHUKIIO Take 0BTsKEHHS, abo Y iHLWMIA CTPOK, nepenbadeHni
TakUM NPaBOYMHOM, ane 'y byab-akoMy BUNaaKy, He MisHile, Hix npotarom 10 kaneHAapHUX AHIB 3 4aT
BUMHEHHS! TaKoro NpaBoumHy.

KnieHT 3060B'A3aHMiA  nosigoMuT BaHk npo OBTSKEHHS MaWHOBMX MpaB Ha TPOLUOBI  KOLUTK,
po3milleHi Ha PaxyHky KnieHTa y BaHky, Wnsxom HagaHHs MMCbMOBOTO MOBIAOMIEHHS (Y  POpMI
naneposoro abo EneKTPOHHOTO AOKYMEHTA), cknafgeHoro 3a  opmoto baHky, poamilieHow Ha
OdpiuiiHomy caitti BaHky https://credit-agricole.ua/ (Hagani — «[1oBiBOMMEHHS NP0 OBTSKEHHSAY).
MoBigoMneHHs npo oBTskeHHs Mae OyTv HagaHe KnieHToM Ao baHky WsixoM HanpaBneHHs Ha agpecy
BinaineHHs baHky, B skomy obcnyroyeTbes KnieHT (ans nanepoBoi dhopmm), abo LLNSXOM HanpaBneHHs!
po banky y nopsgky, nepenbayeHomy Mpasunamu ELO (415 enekTpoHHoi hopmn).

Byab-sike NoBiAOMNEHHS NPO 3MiHY YMOB OBTSIKEHHS MaiHOBMX MPaB Ha rPOLLOBI KOLUTK, PO3MILLEHI Ha
PaxyHky, KnieHT 30608 s3aHuit HagaTi baHky y CTPOK Ta y nopsiaky, Wwo nepegbayeHi Ans HagaHHs
lMoBinOMNEHHSs NPo 0BTSKEHHS.

KnieHT 30608B'A3aHUi 3a6€3ne4nTi HASBHICTb Y NPABOYMHI, LLIO € MiACTaBO 0OTKEHHS MatHOBUX NpaB
Ha rpoLOoBi KOWTK Ha PaxyHky KrieHTa, nonoxeHb LWOAO MOPAAKY HagaHHs obTsyBayem Ao baHky
NOBIJOMITEHHS PO NMOPYLUEHHS 30008’ A3aHHSA Ta NNATIXHUX IHCTPYKLN (SKLLO Take npaBo 0bTsxkyBaya
nepenbavyeHe NpaBOYMHOM), @ CaMe:;

- MOBIJOMIIEHHS! NMPO NOPYLUEHHs! 3000B’'A3aHHA HaNpaBnseTbCA 0BTsKyBaYeM Ha afpecy BiAiNeHHs
Banky, B sikomy obcnyroByeTbes KnieHT, 3a mignucom KepiBHUKA 00TsKyBaya, iHhopmalLlis npo sKoro
MiCTUTbCS B €OMHOMY [EepxaBHOMY PEECTpi topuauyHux ocib, ismyHux ocib-nignpuemuis Ta
rpomancbkux oopMyBaHb Ha 4aTy CknagaHHs Takoro noBigOMIIEHHS, 3 BigOUTKOM nevaTkn 0BTsKyBaya
(Ko BukopucToBYeTCS). KnieHT 3060B°A3yeTbCs HE MOTrOAXKYBaTH i3 06TSKyBayeM iHWWA NOPSHOK
HajaHHs [0 BaHky noBidOMMEHHSt MPO NOPYLeEHHs 3000B'A3aHHs Ta MIATDKHWX iHCTPYKUin  Oe3
nonepeaHLOi NMCLMOBOI 3roau (Mae MICTUTK NiANUC YNOBHOBaXeHO! 0cobu Ta BinbuTok nevatku) baxky
Ha Le.

KnieHt 3060B’si3aHMin  Biglwkogyeat baHky Oyab-ski 36uTkiM Ta KOMMeHCyBaTW Byab-siki BUTpATH,
noHeceHi baHkom BHacnigok nopyLeHHst KnieHTom 3060Bs13aHb, BUSHAYEHUX AaHUM NyHKTOM [pasun.
3.2.19. IHwWwi 0608’3k, nepenbayeHi [loroopom, MpaBunamu Ta 3akOHOAABCTBOM.
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3.3. RIGHTS OF THE BANK

3.3.1. The Bank shall have the right in line with Article 651 of the Civil Code of Ukraine to unilaterally change: (i)
the terms and conditions of the Agreement, Tariff package, Tariffs, Rules, interest rate under Free Deposit - 15
calendar days after the notification regarding such changes has been submitted to the Customer by the Bank
(excluding the date of notification), unless otherwise expressly provided by the Agreement, (ii) interest rate under
Fruitful Deposit — no later than 10 calendar days after the Customer has been notified of the relevant changes by
the Bank (excluding the date of notification); (iii) the terms of the banking service related to Card Account/Sub-
Account opening- 30 calendar days after the Card Account Holder has been notified of the relevant changes by
the Bank (excluding the date of notification). Notification of changes and/or additions shall be made by publishing
of announcements on the Official Website of the Bank and/or at the information desks at the entities of the Bank
and/or in any other way at the discretion of the Bank. The time of publication on the Bank's Official Website and /
or on information stands in the Bank's entities, and / or the submission by the Bank to the Customer in another
way of the text of changes and / or additions shall be considered the moment of acquaintance of the Customer
with the text of such changes and / or additions. By signing the Agreement, the Customer assumes risks and
obligations independently during the Agreement validity to monitor the availability / absence of information on
changes and / or additions by visiting the Bank's Official Website, acquaintance with the information published on
information stands at the Bank's entities, as well as checking the receipt of notifications by means of the RSS,
electronic or other technical communication means, etc.

Such changes shall be deemed to be accepted by the Customer, unless the Customer informs the Bank about
the Agreement cancellation before the date they apply.

If the Customer does not agree to the changes, the Customer may terminate the Agreement prematurely (without
paying the additional commission fee for the termination thereof) subject to prior payment of debts under the
Agreement and/or in case of pledge of property rights to the Deposit — after the date of termination of the respective
Pledge agreement. In this case, (a) when the Customer does not agree to the change in the interest rate on the
Deposit placed under the terms of “Free” and/or “Fruitful” deposit, new amount of the interest rate under Free
Deposit shall be applied 15 calendar days and Fruitful Deposit shall be applied 10 calendar days after the
Customer has been notified of the relevant changes by the Bank (excluding the date of notification) before the
date of termination of the Agreement; and (b) when the Customer does not agree to the change in Tariff package
or Tariffs, new Tariff package or Tariffs shall be applied 15 calendar days after the Customer has been notified of
the relevant changes by the Bank (excluding the date of notification) before the date of termination of the
Agreement.

Notwithstanding the above, the changed Tariff package, Tariffs and/or Rules and/or amount of interest rate on the
Deposit placed under the terms of “Free” and/or “Fruitful” deposit, may become effective for Customers earlier
than the date indicated above, in particular, a) in case of establishment of business relations between the Bank
and the Customer through the entering into the Agreement — from the date of entering into the relevant Agreement
by the Parties or b) with regard to the new/changed in such way Banking Service — from the date when the
Customer has been notified of the respective changes by the Bank should the Bank and the Customer sign the
respective Application for Banking Service on or after such date.

Note: Regardless of the other provisions of the Rules, provisions of paragraph 3.3.1. of the Rules shall apply,
unless otherwise agreed between the Parties in the Agreement/Banking Service Application/Application for
Change of Conditions to Use the Banking Service (is not applicable to change in Tariff packages, which may be
changed by the Bank unilaterally in accordance with the conditions of clause 3.3.1. Rules).

3.3. MPABA BAHKY

3.3.1. baHK Mae npaBo 3MiHI0BaTH B OAHOCTOPOHHLOMY MOPAAKY, BiANOBIAHO A0 CTaTTi 651 LinBinbHOMO
kogekcy Ykpainu: (i) ymosu [orosopy, TapudHuii naket, Tapudu, Mpasuna, poa3mip NpOLEHTHOI CTaBKM
Ha Bknag, po3wmilleHnit Ha ymoBax «BinbHui»- yepes 15 kaneHaapHUX AHIB 3 AaTW MOBILOMIEHHS
Knienta BaHkom npo BignoBigHi 3MiHK (He BKIOYatouM Taky 4aTy), SKILO iHLWe NpsMO He nepeabadeHo
ymoBamu [orosopy, (i) po3mip npoLeHTHOI cTaBku Ha Bknag, posmilleHnid Ha ymoBax «BpoxaiHuiin
- yepe3 10 kaneHgapHWX OHIB 3 gaTW NoBigoMneHHs Knienta BaHkom npo BignoBigHi 3MiHW (He
BKMIYaloum  Taky gaty); (i) ymoBM BaHKiBCbkoi  mocnmyrs, MOB'Si3aHOi 3 BiAKPUTTSIM
KaptpaxyHky/CybpaxyHky - yepe3 30 kaneHaapHux AHiB 3 AaTh nosigomneHHs BnacHuka KaptpaxyHky
Bankom npo BignoBiAHI 3MiHKW (He BkNoYaoum Taky Aaty). MoBigoMneHHs Npo 3miHu Ta/abo AONOBHEHHS
HagatTbCs WNsXoM onybnikyBaHHs Ha OdiuiiHomy caiTi BaHky Ta/abo Ha iHhopMaLiiHUX CTeHaax y
ycTaHoBax baHky, Ta/abo B iHwWMIA cnocib, Ha BMbip baHky. Yac onybnikyBaHHst Ha OdilliiHoMy canTi
BaHky Ta/abo Ha iHchopmaLiiHuX CTeHaax y ycTaHoBax baHky, Ta/abo HagaHHs baHkom KnieHTy iHwum
cnocobom TekCTy 3MiH Ta/abo JONOBHEHb BBAXAETbCS MOMEHTOM O3HaNOMMEHHs KnieHTa 3 TekcTom
Takux 3MmiH Ta/abo ponosHeHb. [Mignucytoun forosip KnieHT npuitmae Ha cebe pusnkv Ta 060B'S30K
CaMOCTIHO NpoTarom Aii [JoroBopy BiACTeXxyBaTW HasBHICTL/BIACYTHICTb iHGopMaLlii LWOAO BHECEHHS!
3MiH Ta/abo 10NoBHEHb LLMsSXOM BiagiayBaHHst OdiljiHoro canTy baHky, o3HaomMneHHs 3 iHhopmalieto,
ony6bnikoBaHo Ha iHpopMaLiiHMX CcTeHaax Yy ycTaHoBax baHky, a TakoX MepeBipkM HaOXOMmKEHb
noBigomneHb 3a gonomoroto CL10, 3acobis enekTpoHHOro abo iHLIOTO TEXHIYHOMO 3B'A3KY TOLLO.

Taki 3MiHV BBaXaOTbCS NPUAHATUMM KMiEHTOM, SKLLO A0 AaTH, 3 AKOi BOHW 3aCTOCOBYBATUMYTLCS, KnieHT
He noBigoMUTbL baHk Npo posipsaHHs [lorosopy.

Akwo KnieHT He 3rogeH 3i 3viHamu, BiH Mae npaBO [OCTPOKOBO posipatu [orosip (6e3 cnnatw
[O0[aTKOBOI KOMICIiHOi BUHAropoay 3a 1oro posipBaHHs), NonepenHs0 MoracuBLLUM BCHO 3a60proBaHicTb
3a [oroBopom Ta/abo y BWMagKy 3acTaBu MaiHOBMX nMpaB Ha Bknap, nicns pat NpUNUHEHHS
BignosigHoro [loroBopy 3acTasu. [pu LboMy y BUNaaKy, (a) konn KnieHT He 3rogeH 3i 3MiHOI0 po3Mipy
MPOLiEHTHOI CTaBku Ha Bknag, poamilyeHuit Ha ymoBax «BinbHui» Ta/abo «BpoxaiHuity, HOBUI po3mip
MPOLIEHTHOI CTaBKW 3aCTOCOBYETLCA BiHOCHO Bknagy «BinbHui» Yepes 15 kaneHaapHuX AHie, a Wwoao
Bknapy «BpoxaitHuiny yepes 10 kaneHgapHUX AHIB 3 aTt nosigomneHHs Knienta BaHkom npo BignosigHi
3MiHM (He BKMKOYalouM Taky aaty) 4o faTyi posipeaHHs [Jorosopy; Ta (6) konn KnieHT He 3roaeH 3i 3MiHOH
TapudHoro nakety, Tapudis, HoBUI TapuHUIA NakeT, HOBI PO3MipK TapudiB 3aCTOCOBYIOTLCS Yepes 15
KaneHgapHUX OHIB 3 AaTtv nosigomneHHs Knienta BaHkom npo BignoBigHi 3MiHW (He BKIKOYa4M Taky
harty) 0o aatu posipsaHHs Jorosopy.

He3aBaxatouu Ha 3a3HaueHe BiLLe, 3MiHeHuI TapudHuii nakeT, Tapudm Ta/abo Mpasuna Ta/abo posmipn
MPOLIEHTHNX CTaBOK Ha Bknag, po3milieHuin Ha ymoBax «BinbHuiiy Ta/abo «BpoxaiHuity ans KnieHTis
MOXYTb HabyBaTV YAHHOCTI paHilie CTPOKY, 3a3HA4YEeHOro BULLE, 30KPEMA a) Y BUNALKY BCTAHOBMEHHS!
Jinosux BigHOCWH Mix baHkom Ta KnieHTOM Wwnsxom yknageHHs [loroBopy - 3 AaTu YKnageHHs
CropoHamu BignosigHoro [loroBopy abo 6) B 4aCTuHi HOBOI/3MiHEHOI Y Takuil cnocib baHkiBCcbKoT nocnyru
- 3 gatu nosigomneHHs KnieHta baHkom npo BignoBiagHI 3MiHKM, AKLLO B Taky AaTy abo nicns Takoi aatu
Mix baHkom Ta KnieHtom 6yae nignucaHo BignosigHy 3asBy nNpo HafaHHs baHkiBCbKoi nocnyru.
Mpumimka: Hesaxatoum Ha iHLLi MOSIOXKEHHS MMpasun, MOSIOXEHHS NyHKTY
3.3.1.MpaBun 3acTOCOBYOTLCA, AKLIO iHLWE He 06ymoBneHo CtopoHamu B [loroBopi/3asiBi Npo HafaHHs
BaHkiBcbkoi nocnyru/3assi Npo 3MiHy YMOB KOPUCTYBaHHS! BaHKIBCbKOK NOCAYTO (He CTOCYETLCS 3MiHM
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3.3.2. Change duration of the Funds Transfer Business Day (Funds Transfer Hours) subject to notification of the
Customer thereof by means of publishing of the information on changes on the official Web-site of the Bank and/or
on information boards at the entities of the Bank and/or in some other way at the discretion of the Bank.

3.3.3. Freedom of decision-making. The Bank shall have the right to refuse approval (not accept) of the
performance of Banking Service Application, Application on Change of Conditions to Use the Banking Service as
well as to refuse provision any Banking Service to the Customer. Such refusal/non-acceptance/non-provision
may, among other things, be associated with any of the following circumstances (hereinafter referred to as the
Negative Circumstance):

1) change in the situation on the interbank currency market of Ukraine and/or economic situation in the credit and
financial system of Ukraine, and/or state of the financial resource market in Ukraine and/or approval of regulatory
legal acts by the authorized bodies of Ukraine that may negatively affect the activities of the Bank in the sphere
of Banking Service rendering, absence of available financial resources necessary for rendering of the Banking
Service, and/or

2) false documents provided to confirm the financial standing of the Customer and/or other information
(documentation) provided by the Customer; and/or

3) significant, in Bank’s opinion, deterioration of financial standing of the Customer compared to that as of the
date of the Agreement, and/or

4) the Event of Default under the Agreement and/or any of the transactions / agreements of the Bank with the
Customer and/or with any other affiliated entities relevant to the Customer, and/or any agreement/transaction of
the Customer with other financial and credit institutions that are valid as of the date of the Agreement and/or shall
be concluded by the parties during the Agreement validity period, and/or

5) any change(s) in representations and warranties of the Customer provided pursuant to the Agreement; and/or
6) death of Customer; and/or

7) submitting a request for early deposit return, the property rights to which represent collateral under any Pledge
Agreement concluded with the Bank; and/or

8) seizure of the Customer’s Current Account in respect of which the Bank has provided the Banking Service in
the form of Overdraft (applicable in the case of providing the Banking Service “Overdraft’); and / or

9) acceptance by the competent court for consideration of the Customer’s bankruptcy case, or recognition by the
competent court of its bankruptcy or insolvency, and / or if the Customer is insolvent; and / or if the Customer’s
competent authority decides to file for bankruptcy and / or the liquidation and / or reorganization and/ or separation
and / or termination of its activities; and / or the procedure for the financial restructuring of the Customer has been
initiated (applicable in the case of providing the Banking service “Overdraft’, Banking service “Forward
Transactions”); and / or

10) any change in the composition (structure) of the owners / members / shareholders of the Customer and / or
any of the related parties of the Customer (applicable in the case of providing the Banking Service “Overdraft’,
Banking service “Forward Transactions”); and / or

11) any other circumstances testifying to the fact that Debt Obligations will not be fulfilled in time.

In addition, the Bank, at its own discretion, shall have the right to refuse approval (non-acceptance) of the
performance of Banking Service Application, Application on Change of Conditions to Use the Banking Service as
well as to refuse provision of any Banking Service to the Customer by non-signing of the relevant Application by
the relevant duly authorized representative of the Bank/non-acceptance of the relevant Application.

TapucHux nakeTiB, ki MOXYTb OyTn 3MiHeHI BaHkoM B OJHOCTOPOHHLOMY MOPSAKY BifMOBIAHOM 40 YMOB
n.3.3.1. Mpasun).

3.3.2. 3mintoBaTn TpuBanicTb OnepauiiHoro gHs (OnepauiiiHoro yacy), noeigomnsitoun npo ue KnieHta
wnsxom onybnikyBaHHs iHGhopmaii npo 3miHK Ha OdpiuiiHomy canTi baHky Ta/abo Ha iHopMaLliftHKUX
cTeHpax y yctaHoBax baHky, Ta/abo B iHLmMiA cnociB, Ha Bubip baHky.

3.3.3. CBobopa B NpUIHATTI piweHb. baHk Mae npaBo BiMOBUTY B MOTOMKEHHI (He MPUAHATK [0)
BUKOHAHHS 3asBn Npo HagaHHs baHkiBCbKOT nocnyru, 3asBi Npo 3MiHy YMOB KOPUCTYBaHHS! BaHKIBCbKOH
Mocnyroto, Tak camo 5K i BigMoBUTK KnieHTy B HapaHHi Oyab-skoi baHkiBebkoi nocnyru. Taka(e) BigmMoBa
| HENPUIHATTS | HeHadaHHs, 30kpema, Moxe Byt obymosneHa(e) Oyab-AKo 3 HACTynHUX 0BCTaBMH
(Hapani - HeratusHa obcTaBuHa):

1) 3miHa cuTyauii Ha MkBaHKIBCbKOMY BanmlOTHOMY PUHKY YkpaiHu Ta/abo ekoHOMiYHOI cuTyauii y
KpeanTHO-hiHAHCOBIN cucTeMi YKpaiHu, Ta/abo KOH HOHKTYPW PUHKY FPOLLOBKX PeCYpCiB B YkpaiHi, Ta/abo
MPUAHSATTS YNOBHOBAXEHUMU OpraHamu YKpaiHW HOPMaTUBHUX aKTiB, LU0 MOXYTb HECMpUSTIINBO
BMMVHYTW Ha AisnbHiCTb BaHky B cdepi HapaHHa baHKiBCbKOi nocnyru, BiACYTHICTb Y BaHKy BinbHUX
rPOLLOBMX pecypciB, HeoOXigHWX Ans HapaHHs baHkiBcbKoi nocnyru, Ta/abo

2) HeOCTOBIPHICTb HafaHWX AOKYMEHTIB Npo NiATBEPAKEHHS iHaHCOBOrO cTaHy Knienta Ta/abo iHwoi
iHbopmaui (aokymeHTaui), wo HapgaeTbes Knientom; Ta/abo

3) cytTeBe, Ha oymky baHky, noripweHHs iHaHcoBoro ctaHy KnieHTa y NOpiBHSAHHI 3 TUM, SKWIA iCHYBaB
Ha gaTy yknageHHs [Joroeopy, Ta/abo

4) HacTaHHs Bunagky HeBukoHaHHs ymoB [loroBopy Ta/abo Byab-gkoro 3 npaBounHiB / 4OroBopis baHky
3 Knientom Ta/abo 3 bygp-akoto 3 nos'asaHux ocib wopo KnieHta, Ta/abo 6yab-akoro 3 4OroBopiB /
npaBounHiB KrieHTa 3 iHWKUMN PiIHAHCOBO-KPEAUTHUMI YCTAHOBaMM, LLO € YWHHUMU Ha ATy YKNageHHs!
[oroBopy Ta/abo 6yagyTb yknageHi CTOpOHaMW Takux [LOrOBOpIB / MPaBOYMHIB MPOTArOM CTPOKY Aii
[Horosopy; Ta/abo

5) Byab-ska(i) 3amiHa(n) B 3aneBHeHHsX Ta rapaHTisx KnieHTa, HagaHux 3rigHo Jorosopy; Ta/abo

6) cmepTb KnienTa; Ta/abo

7) NoAaHHs BUMOTW NPO AOCTPOKOBE NOBEPHEHHS BKNafy, MaHOBI NpaBa Ha skWi € NpeaMeToM 3acTaBu
3a Oyab-skum [loroBopom 3acTtasw yknageHum 3 baHkom; Ta/abo

8) apeLwut MoTouHoro paxyHky KnieHTa, BigHOCHO sikoro baHkom HafaHa BaHkiBcbka nocnyra y BUrNsAgi
OBepapadTy (3acTocoByeTbCs B pasi HapaHHs baHkiscbkoi nocnyrv «Osepapadi»); Ta/abo

9) NPUIAHATTS KOMNETEHTHUM CydOM OO PO3rMsiAy 3asBW NpO MOPYLUEHHS CrpaBu Npo BaHKpyTCTBO
Knienta, abo BW3HAHHA KOMMETEHTHWM CydoM ii 6aHkpyTom(amu) abo HemnaToCnpPOMOXHOK(MMK),
Ta/abo sKwo KnieHt, € HennatocnpomoxHoto(uMu); Ta/abo SKLLO KOMNEeTEHTHWIA opraH KnieHTa, npuitve
PiLLIEHHS CTOCOBHO OronoLLeHHs GaHKpyTCTBa, Ta/abo 3gifcHeHHs niksinallii Ta/abo peopranisayii Ta/abo
BMAiNy Ta/abo NpUNWUHEHHs! CBOEI AisinbHOCTI; Ta/abo po3noyata npoLesypa NpoBeAeHHs (iHaHCOBOT
pecTpykTypu3auji Knienta (3acTocoByeTbca B pasi HagaHHs baukiBcbkoi mocnmyrn «Osepapadoty,
BaHkiBcekoi nocnyru «®opeapaHi onepalii»); Ta/abo

10) 6yab-sika 3miHa y cknagi (CTpykTypi) BnacHukiB/y4acHukis/akuioHepis: Knienta Ta/abo 6yab-akoi 3
noB’a3aHmx ocib wopao Knienta (3acTocoByeTbecs B pasi HagaHHs baxkiscbkoi nocnyrn «OBepapadT,
BaHkiscokoi nocnyru «®opsapaHi onepalii»); Ta/abo

11) HasiBHICTb iHWMX 0OCTaBWH, LLO CBiAYaTh Npo Te, Wo boprosi 30008’83aHHS CBOEYaCcHO He OyayTb
BUKOHaHI.
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Kpim Toro, baHk Ha BnacHWin po3cyd Mae NpaBo BigMOBMTM B NOTOMKEHHI (HE MPUIAHSTY 40) BUKOHAHHS!
3asiBu Npo HagaHHs baHkiBcbkoi nocnyry, 3asBu Npo 3MiHy yMOB KOPUCTYBaHHS BaHKIBCHKOI0 MOCIYToto,
Tak camo K i BigMoBUTW KnieHTy B HagaHHi 6yab-akoi BaHKIBCbKOT NOCMyr WNSXOM He MignucaHHs
YNOBHOBAXEHUM NPeACTaBHUKOM baHKy /He NpuitHATTAM BaHKoM [0 BUKOHAHHS BigNoBigHOI 3assu.

3.3.4. Fulfillment of Debt Obligations at the initiative of the Bank. The Bank shall be entitled to demand early
fulfillment of Debt Obligations either in full or to the extent specified by the Bank, and in case of provision of a
Forward Transaction under the Agreement by the Bank — to cancel unperformed Forward Agreements, in case of
occurrence of any Negative Circumstance. The Customer shall fulfill such Debt Obligations during seven days
from receipt of the Demand to Customer by the Customer.

Unilateral cancellation of unperformed Forward Agreements by the Bank for the reasons stated above is made
through sending of a written notification by the Bank to the Customer 4 Banking Days before the date of
cancellation. In such a case, the Customer shall be obliged to reimburse Losses under the Forward Agreement
to the Bank according to the conditions of the Agreement.

3.3.5. Losses. The Bank shall be entitled to receive compensation from the Customer for the losses inflicted,
unless the Customer prior to Agreement conclusion properly notifies the Bank of all known to him/her rights and
claims of other entities to the Customer’s property, including those not registered as set forth in the current
legislation.

3.3.4. BukoHaHHs bBoproBux 3060B's3aHb 3a iHiuiaTMBol BaHky. baHk Bnpasi BuUMaraT
[OCTPOKOBOrO BUKOHAHHS Boproux 3000B's3aHb B LiNoMy abo y BM3HaueHi baHkom uacTuHi, a y
BWNagKy HapaHHs baHkom ®opBapgHoi onepalii 3a [loroBopom - po3ipBaTi HEBUKOHaHI PopBapaHi
yrogy, 3a yMOBM HacTaHHs Oyab-skoi HeraTuBHOi 06CTaBuHM. Take BUKOHAHHS Boprosux 3060B'13aHb
NOBUHHO BYTH 3aicHeHe KnieHTOM NpoTArom cemm AHiB 3 AHs opepxaHHs Knientom Bumorn go Knienta.
PosipBaHHs bBaHkoM B OQHOCTOPOHHBOMY MOPSAKY HEBWUKOHAHWX PopBapAHMX yrof 3 migcTas,
3a3HaYEeHNX BULLE, 3MINCHIOETLCA LWNAXOM HaicnaHHs baHkom KnieHTy ncbMOBOro NoBigoMneHHs 3a 5
BaHkiBCbKMX AHIB [0 OaTi iX posipBaHHs. Y Takomy pasi KnieHT 3000B'i3aHuii BiglkoayBat baHky
36uTkn 3a GopBapaHOI YroAoto BignoBiaHO 40 yMoB [Joroeopy.

3.3.5. 3butkn. bank mae npaBo Ha BigwkogyBaHHS KnieHTOM 3aBaaHux 36uTkiB, skwo KnieHT go
yknageHHs [loroBopy He nonepeauns abo nonepeaus HeHanexHUM YuHOM baHk npo BCi Bigomi omy
npasa Ta BUMOTY iHLKX 0Cib Ha MaiHo KnieHTa, B TOMY YuCHi i Ti, WO HE 3apeeCcTpoBaHi y BCTaHOBMEHOMY
3aKOHOM MOPSAKY.

3.3.6. Cession of rights and replacement of creditor. The Bank shall have the right to concede the
rights/replace a creditor to the Agreement without the necessity to obtain the Customer’s consent.

3.3.7. Withholding. The Bank shall be entitled to withhold any items (funds, securities) that is legitimately owned
by the Bank and is subject to be transmitted to the Customer or entity specified by the Customer as security of
Bank's demand concerning the fulfillment of the Debt Obligations. Such withholding may, in particular, be
expressed in the Bank’s failure to fulfill any claims of the Customer on the item transmission, including Bank’s
obligations against the Customer under other agreements concluded between the Parties. The Bank shall have
the right to withhold an item also in case the rights on it, which arose after the item was vested to the Bank, were
attained by the third party. The Bank shall inform the Customer about a withholding within a three-day term from
the day of the relevant decision made on it. The Bank shall not be entitled to use an item being withheld by the
Bank, and the ownership to it shall be transferred to the Bank. Such right to withhold shall occur for the Bank from
the time of non-fulfillment/improper fulfillment of Debt Obligations under the Agreement by the Customer.

3.3.8. Order. In case of untimely fulfillment of Debt Obligations by the Customer on repayment (recovery) of a
credit(s) or interest repayment, the Bank shall have the right to issue an order on compulsory repayment of Debt
Obligations. Such Order shall be signed by the CEO of the Bank or his/her authorized person and shall be subject
to immediate (during one day from issuance) fulfillment by the Bank by debiting the funds from the Customer's
account at the Bank to fulfill the Debt Obligations.

3.3.6. BigcTynneHHs npaB Ta 3aMiHa kpeauTopa. baHk mMae npaBo BiACTYNWUTW npaBa / 3aMiHUTK
kpeauTopa y 3000B's13aHHi 3a [loroBopom 6e3 HeobXigHOCTi OTpUMaHHs 3roam KnieHTa.

3.3.7. MputpumanHa. BaHk Mae npaso NpuTpumaTy Byab-aKy pid (POLUOBI KOWITH, LiHHI nanepm), koo
Bank npaBomipHO Borogie Ta ska nignsarae nepegadi Knienty abo ocobi, BkasaHiin KnieHtom, B skocCTi
3abe3neyeHHs BuMOr baHky LOAO BUKOHaHHS boproBux 3000B'a3aHb. Take MPUTPUMAHHS MOXe,
30Kpema, BUpaxaTucs B HEBUKOHaHHI baHkom Oyab-skux Bumor KnieHTa oo nepegadi pevi, B Tomy
uuncni i1 obos’s3kiB baHky nepen KnieHTom 3a iHWMMK JoroBopamu, yknageHumu Mix CtopoHamu. baHk
Mae npaBo NpUTPUMaTH pid y cebe Takox y pasi, SKLO NpaBa Ha Hei, ki BUHUKNW Nicns nepeaavi pevi 'y
BonopiHHs baHky, Habyna TpeTs ocoba. baHk noBigomnse npo npuTpuManHs KnieHta y TpugeHHUA CTpok
3 4aTV NPUAHATTA PilleHHs Npo Le. baHk He Mae npaBa KopUCTYBATHCS Pivyio, SIKY BiH NpUTpUMye y cebe,
i 0o baHKy He nepexoauTb NpaBo BMACHOCTI HA Hel. Take NpaBo NPUTPUMAHHS BUHUKae y baHka 3
MOMEHTY HEBMKOHAHHSI/HEHANEXHOTO BUKOHaHHs KnieHTom Boprosux 3060B's13aHb 3a [JoroBopom.

3.3.8. Hakas. Y pasi HecBOe4acCHOro BuKOHaHHsI KrieHTom BoproBux 3000B’3aHb LOAO MOraLleHHs!
(noBepHeHHs1) kpeauTy (iB) abo cnnatn npoueHTiB baHk Mae npaBo BuaaBaTW Haka3 Npo MPUMYCOBY
onnaty boprosux 3060B'A3aHb. Takuii Haka3 MignMCyeTbCs KepiBHUKOM baHky abo ynoBHOBaXEHOK HUM
ocobot Ta nignsrae HeraHOMy (MPOTAroM AHS BMAadi) BUKOHAHHIO BaHkom Lunsxom LebeTyBaHHS
PaxyHka KnieHTa B baHKy ans BUkoHaHHst Boprosux 3060B's13aHb.

3.3.9. Release from penalties/application of penalties. The Bank shall be entitled to refuse application, accrual
and, correspondingly, payment of the forfeit by the Customer stipulated in the Agreement. In case of application
of penalties the Bank shall send a relevant written demand on it to the Customer.

3.3.10. Fulfillment of Debt Obligations by the third party. During the validity period of the Agreement, the Bank
shall be entitled to accept fulfillment of the Debt Obligations by the third party and by signing the Agreement the
Customer gives his/her consent for it.

3.3.11. To perform, without an advance notice to the Customer, photo shooting and video surveillance when using
payment devices at the departments of the Bank, and also fixing any contacts with the Customer, including (but

3.3.9. 3BinbHeHHSA Big wWTpachHUX CaHKUin/3acTocyBaHHA WTpadHUX CaHKUii. baHk mMae npaso
BiMOBMTICS Bifl 3aCTOCYBaHHS, HapaxyBaHHs i, BignoBsigHo, cnnatv KnieHTom HeycTomnku, nepeadayeHoi
[orosopom. Y BUNafKy 3acTocyBaHHA LWTpaHUX CaHKuih, baHk Hanpasnse KrieHTy BianoBigHy
MUCLMOBY BIMOTY MPO LiE.

3.3.10. BukoHaHHa BoproBux 3060B8’A3aHb TpeTbOo 0c00010. MpoTarom cTpoky Aii [Jorosopy baHk
Mae npaBo NpUAMaTH BUKOHaHHS Boprosux 30608'a3aHb Bif TPeTbOi 0CO6M i nignucaHHam [orosopy
KnieHT fae BaHky cBoto 3roy Ha Le.

3.3.11. 3pincHioaTn, 6€3 MonepeaHLOro noBigomneHHst KnieHTa, poTo3MOMKY i Bi€0 CNOCTEPEXEHHS!
MpU KOPUCTYBaHHI NNATiKHAMM MPUCTPOSMU, Y BidineHHsX baHKy, a Takox dikcyBaHHS Oyab-sKnx
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not limited to) any phone negotiations with the Customer (e.g. negotiations of the Bank’s employees, including
Contact Center operators and the Customer) on magnetic and/or electronic data storage media, save and use
such photographs, audio- and video materials as evidence.

3.3.12. Cancel the Agreement prematurely in a manner set forth in Chapter XIV of the Rules.

3.3.13. Demand documents and information regarding the Customer, which are necessary to identify him/her,
his/her activities, financial standing, documents required for the purpose of appropriate fulfillment of its respective
powers (i) in the sphere of currency control, (ii) for due performance of the functions of the reporting entity by the
Bank, (iii) for performance by the Bank of norms and requirements of Credit Agricole Group and internal
documents of the Bank in the area of Financial monitoring, (iv) the proper fulfillment by the Bank of its obligations
to detect and document information about the relations of Customers and their counterparties with the state that
carries out armed aggression against Ukraine, and citizens/residents of such a state in accordance with the
requirements provided by the norms of the current legislation of Ukraine.

Should the Customer fail to provide the necessary documents or information or in case of intentional submission
of untrue information, the Bank shall have the right to decline the Banking Service and also to cancel the
Agreement early.

3.3.14.Upon request of the bank (including correspondent bank), provide the information and documents
(including banking secret of the Customer and/or information on their counterparty) concerning Customer due
diligence (namely, identification, examination of the Customer, updating Customere’s data) and/or their
counterparty and transactions performed in favor or upon the order of the Customer and any other information
required for performance of the functions of reporting entity by the Bank on the respective request of the bank
taking part in maintenance of such transactions. The Customer gives the Bank consent (permission) to provide
information and documents (including the Customer’s banking secrecy) to other payment service providers
(banking and non-banking), including but not limited to information about erroneous, improper payment
transactions.

KOHTaKTiB 3 KnieHTOM, B TOMY UuChi (ane He BUKIIOYHO) Oyab-siknx TenedoHHNX neperoeopis 3 KnieHtom
(30kpema, neperoBopu npauiBHukiB baHky, B T. 4. onepaTtopi [loBigkoBoro LeHTpy, Ta KnieHTa) Ha
MarHiTHoMy Ta/abo enekTpoHHOMY Hocii, 30epiraTu Ta BUKOPUCTOBYBATW Taki choTorpadii, ayaio- Ta
Bifeomarepianu B IKOCTi AOKa3iB.

3.3.12. [JoctpokoBo po3ipsatu [Jorosip y cnoci6, BuaHauyeHui posginom XIV Mpasun.
3.3.13.ButpebyBati okymMeHTM Ta BigomocTi Npo KnieHTa, HeobXxiaHi Ans 3'scyBaHHsi Aoro 0cobm, cyTi
JiSNbHOCTI, (hiHAHCOBOrO CTaHy, AOKYMEHTW, HEODXiaHi Ans HanexHoro 3aiicHeHHs baHkom CBOiX
noBHoBaxeHb: (i) y cdepi BamOTHOrO KOHTPOMK, (i) ANs HANEXHOro BMKOHAHHS BaHkoM dyHKLil
cyb’ekTa NepBUHHOMO PiHAHCOBOTO MOHITOPUHTY, (iii) Ans BUKOHAHHS BaHkom Hopm Ta Bumor Ipynu
Kpeni Arpikonb Ta BHYTPILHIX JOKyMeHTIB BaHka B cdepi (piHaHCOBOrO MOHITOPUMHIY, (iv) oo
HaNeXHOro BMKOHaHHA BaHkom 0BOB'A3KIB BWSBMEHHS Ta AOKYMEHTYBaHHS iHopMaLii npo 3B'A3ku
KnieHTiB Ta iX KOHTpareHTiB i3 AepxaBo, WO 3AiicHIOe 30poiHy arpecito npoTu YkpaiHu, Ta
rpomagsHamu/pesuaeHTammn Takoi fepxasu B 06CA3i 3rifHO BUMOT nepefbayeHnx HopMamu YMHHOTO
3akoHogaBcTBa YkpaiHu..

Y pasi HeHapgaHHs KnieHTOM HeobXigHMX AOKYMEHTIB 4 BigOMOCTEM abo YMMCHOTO MNOLAaHHS
HenpaeauMBMX BidOMOCTeN BaHk Mae npaBo BiAMOBMTYM Y HapaHHi baHkiBCbKOi mocnyri, a Takox
[OCTPOKOBO po3ipeaTt Jorosip.

3.3.14. HapaBatu Ha 3anuT BaHKy (y ToMy 4ncni 6aHky-kopecrnoHaeHTa) iHdhopmaLito Ta 4OKYMEHTH (B
TOMY Ymcni BaHKIBCbKY TaeMHULto KnieHTa Ta/abo iHopMaLlilo LWOA0 AOro KOHTpareHTa), sika CTOCYEThCS
HanexHoi nepesipku KnienTa( 3okpema, igeHTudikaLii, BuBYeHHs KnieHTa, akTyanisauii gaHux npo
KnieHTa) Ta/abo Moro koHTpareHTa Ta onepawiit, WO 3AINCHIOTLCA Ha KOPUCTb abo 3a [OPYYEHHSM
KnienTa, Ta iHwWoi iHopmauii, HeobxigHOi Ans BuKoHaHHS baHkom 060B'A3kiB Cy6'ekTa NepBMHHOIO
(hiHaHCOBOrO MOHITOPWHIY, Ha BigNOBiAHWIA 3anUT BaHKy, skuii Bepe yyacTb y 3abe3neyeHHi NPoBELEHHS
Takux onepauin. KnieHT Hagae baHky arogy (0o3Bin) HagasaTy iHopMaLlito Ta JOKYMEHTH (B TOMY YucHi
BaHKiBCbKy TaeMHMLIO KnieHTa) iHLWMM HagaBavam nnaTikHUX nocnyr (baHKiBCbkMM Ta HeBaHKIBCbKIM),
B TOMY YmCni ane He 0BMexXyH4mMChb iHOpPMAaLLito NP0 MOMUIIKOBI, HEHANEXHI NNaTixHi onepawii

3.3.15. Change the account of the Customer (through the change of all or some bank details of the Customer —
Bank name, Bank code, account number, currency of account) in the cases stipulated by law subject to mandatory
prior notification of the Customer. In such case, entering into additional legal transactions by the Parties and/or
provision of any additional documents is not required.

3.3.16. In the event of an internal conflict of the Customer's management, do not take any action regarding the
Customer's documents and assets held in the Bank / on the Bank's accounts until the Customer resolves this
issue and provides the Bank with a document confirming the Bank's satisfaction.

3.3.17. Do not accept documents that, in the Bank's opinion, have no legal force or whose legal significance is
disputed or unambiguous. Such documents may be returned by the Bank to the Customer at his request and at
the expense of the latter.

3.3.15. 3miHnTn paxyHok KnieHTa (lwnsxom 3miHu Beix abo okpemux BaHkiBCbkMX peksianTie KnieHta —
HaMeHyBaHHS BaHky, komy baHky, HOMepa paxyHKy, BamoTW paxyHKy) Y BWNagkax, BU3HAYEHWX
3akoHogaBcTBOM, Npo WO KnieHT noBuHeH GyTW MoBigomMneHwi 3aB4acHo. Mpu LsOMY YKNageHHs
CropoHamu Byab-skix OAATKOBMX NPaBOYMHIB Ta/abo HapaHHs Byab-skux 4OLATKOBUX AOKYMEHTIB He
€ 0060B'A3KOBUM.

3.3.16. Y BunagKy HasiBHOCTi BHYTPILLHBLOrO KOHMMIKTY yNpaBiHHA KnieHTOM, He 3AINCHIOBATY HISIKUX Ailt
CTOCOBHO JOKYMeHTIB i akTuBiB KriieHTa, ki 3HaxoasTbcs B baHky/Ha paxyHkax B baHKy, 10 BUPILLEHHS!
Lboro nutaHHs KnieHToM i HapjaHHs BaHKy BinoBigHOro NiATBEPIXYUOrO BUPILLEHHS! BHYTPILLHBOMO
KOHpNIKTY ynpasniHHs KnieHTOM JOKyMEHTa, LU0 3a40BOIbHSE baHK.

3.3.17. He npuimatn BOKyMEHTM, SIKi, Ha OymKy BaHky, He MatoTb KpuanyHoi cunn abo topuanyHa
3HAUMMICTb SIKMX € CMIPHOK UM HE € OAHO3HAYHO. Taki JOKYMEHTW MOXYTb OyTv noBepHyTi BaHkom
KrieHTy Ha 110ro MpoXaHHA Ta 3@ PaxyHOK OCTaHHLOrO.

3.3.18. The Parties, on the basis of Articles 6, 207, 627 of the Civil Code of Ukraine, have agreed that in order to
conclude any transactions between the Bank and the Customer, the Bank shall provide the Customer with
documents, certificates, information, etc., which, in accordance with the terms of the Agreement concluded

3.3.18. CtopoHu Ha nigcTasi cT. 6, 207, 627 LiusinbHoro Kogekcy YkpaiHu LOMOBMMIUCH, LU0 Ans
BUMHEHHs! Byab-sIKMX MpaBOYMHIB Mix BaHkom Ta KnieHTom, HapgaHHs BaHkom KnieHTy AOKYMEHTIB,
JOBIJOK, iH(hopMaLlii Towo, Lo 3rigHO 3 yMoBamu yknageHoro Mix CtopoHamu [loroBopy MOXyTb 6yTu
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between the Parties, may be concluded/provided during the term of the Agreement and signed using an equivalent
of the handwritten signature of the Bank's authorized person and/or an imprint of the Bank's seal reproduced by
means of copying, samples of which are given in this clause of the Rules.

By adhering to the Rules, the Customer confirms his unconditional consent to the use of an equivalent of the
handwritten signature of the Bank's authorized person and/or an imprint of the Bank's seal reproduced by means
of copying, for the conclusion of transactions specified in this clause. The execution of deeds specified in this
clause using analogues of the handwritten signature of the Bank's authorized representative and/or the Bank's
seal imprint reproduced by copying means is an expression of the Parties' free will, corresponds to the internal
will of the Parties to the Agreement and in no way violates the rights of the Parties.

3.3.18.1. The Parties agree on the following samples of equivalents of handwritten signatures of authorized
representatives of the Bank and a sample of the seal imprint

[wpextop npokcimiti Daukiry Ta mepexi

Kypxix Onexcannp Cepriioeuy

3.3.19. Other rights provided for by the Agreement, the Rules and the Legislation.

YKMaaeHi/HafaHi npoTarom CTpoky Aii [IoroBopy Ta nignucaHi i3 BUKOPUCTaHHSIM aHanory BIIaCHOPYYHOro
nignucy ynoBHOBaXeHoi ocobu baHky Ta/abo BigTucky nmevatks BaHky, Wo BigTBOpeHi 3acobamu
KOnitoBaHHS, 3pasku SKUX HaBEAEHI B LibOMY NyHKTi [pasun.

MpuenHanuam go Mpasun KnieHT nigTBepaxye cBoto 6e33anepeyHy 3rody Ha BUKOPWUCTaHHS aHarnory
BMACHOPYYHOTO MignuCy YnoBHOBaxeHOi 0cobu baHky Ta/abo BigTucky neyatkm baHky, WO BigTBOPEHI
3acobamm KonitoBaHHS ANst BYMHEHHS MPABOYMHIB BUSHAYEHMX LM MYHKTOM. BUMHEHHS NpaBOYMHIB, WO
BKa3aHi B LibOMY MYHKTi, i3 BMKOPUCTAHHSM aHanoriB BNAaCHOPYYHOro MiAMMUCy YMOBHOBAXEHOI 0cobu
baHky Ta/abo BigTMcky nevaTkm baHky, WO BiATBOpPEHi 3acobamu KOMitOBAHHS, € BiMbHUM
BonesusiBneHHamM CTopiH, Bignosigae BHyTpiLLHii Boni CTopiH [JoroBOpY Ta HisikUM YWMHOM He MopyLuye
npasa CTOpiH.

3.3.18.1. CTOpOHM NOrogXytoTb HACTYMHI 3pasku aHaroriB BMACHOPYYHUX MIAMUCIB YNOBHOBAXEHNX
npeacTaBHKKiB BaHky Ta 3pa3ok BigbuTKy nevaTtkm

[wpexkTop npoKcimiTi GaHkiHry Ta mepei

Kypxin Onexcaupgp Ceprifioeny

3.3.19. IHwi npaBa, nepeabaveHi JoroBopom, [pasunamu Ta 3akoHOLABCTBOM.

3.4.0BLIGATIONS OF THE BANK

3.4.060B’A3KN BAHKY

3.4.1. To notify the Customer of the amendments to the Agreement, Rules, Tariff package, Tariffs within the time
frame and following the procedure stipulated in the Rules.

3.4.2.To ensure preservation of the information about the Customer constituting the banking secrecy, except for
the cases stipulated in the Agreement/Rules and when disclosure of such information is required by the provision
of the Legislation.

3.4.1. NosigomuTu Kniexta npo 3miHu go Jorosopy, Mpasun, TapudHoro nakety, Tapudis y CTPoOKkM Ta
y NopsaKy, BuaHayeHomy lNpasunamu.

3.4.2. 3abe3neuyBatu 30epexeHHs iHopmauii npo KnieHTa, Wo cTaHoBUTb HAHKIBCbKY TaEMHULO, 3a
BUKITIOYEHHAM BUNagkie, Bu3HaveHnx [oroBopom/TpaBunami Ta KOMM PO3KPUTTS Takoi iHdopmadji
BMMaraeTbCs HopMammu 3akOHOAABCTBa.

3.4.3. Banking Service rendering. The Bank shall render the Banking Service to the Customer in compliance
with the terms and provisions of the Agreement provided the fact that the Banking Service Application is approved
(accepted) for performance.

3.4.4. Acceptance of due performance. The Bank shall accept due performance of the Debt Obligations by the
Customer.

3.4.5. Notification of right cession. The Bank shall notify the Customer of cession of the rights under the
Agreement in writing within the period of five days.

3.4.6.To advise the Customer on use of the Bank’s services, Tariffs, etc.

3.4.7.Consider applications (notifications) of the Customer and inform about the results of consideration in the
written form.

3.4.8.0ther obligations set forth in the Agreement, Rules and Legislation.

3.4.3. HapaHHa BaHkiBcbkoi nocnyrn. BaHk 3060B's3yeTbes Hapati BaHkiBebky nocnyry KnieHTty

BigNOBIgHO [0 nonoxeHb [oroBopy 3a YMOBW MOTOMKEHHS (MPUMHATTS [0) BUKOHaHHS 3asiBu npo

HagaHHs BaHkiBCbkoi nocnyru.

3.4.4. TIpUAHATTA HaneXHOro BWKOHaHHA. baHk 3000B'A3aHMii NpUMaTU HanexHe BUKOHAHHS

Boprosux 30608's3aHb KnieHTOM.

3.4.5.NoBigomMneHHs npo BiacTynneHHs npaB. baHk 3060B'A3aHWI NMMCBEMOBO Y MATUAEHHWIA CTPOK

nosifomuTn KnieHTa npo BifcTynneHHs npas 3a [JoroBopoM.

3.4.6.Hapasatu KnieHTy KoHCynbTaLji A0 KopUcTyBaHHS nocrnyramu batky, Tapudis ToLuo.

3.4.7.Po3rnspatu 3asBw (noigomneHHs) KnieHTa i noBigoMnsTv y nucbMOBIl GhopMi Npo pesynbTtaTi
posrnagy

3.4.8.IHwi obos’a3ku, nepenbdaveHi Jorosopom, MNpasunamu Ta 3akOHOLABCTBOM.
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3.5.RESPONSIBILITY OF THE CUSTOMER

3.5.BIO0NOBIAANBHICTb KNIEHTA

3.5.1.The Customer shall be liable for the fulfillment of the terms and conditions of the Agreement, Rules, and
Tariffs in compliance with the requirements of the current Legislation and terms and conditions of the Agreement
and Rules.

3.5.2.The Customer shall bear responsibility for submission of false information during conclusion of the
Agreement in compliance with the current Legislation.

3.5.1. KnieHT Hece BignoBiganbHiCTb 3a BUKOHaHHS ymoB [orosopy, Mpasun, Tapudis BignosigHo 4o
BuMor 3akoHoAascTea Ta ymos [lorosopy Ta [pasun.

3.5.2. KnieHT Hece BignoBigansHiCTb 3a HagaHHs! HEAOCTOBIPHOI iHChopMaLii N Yac yKnageHHs
[orosopy 3rigHo i3 3akOHOAABCTBOM.

3.6.RESPONSIBILITY OF THE BANK

3.6.BIONOBIAANBHICTb BAHKY

3.6.1.The Bank shall be liable for fulfillment of the terms and conditions of the Agreement, Rules, and Tariffs in
compliance with the requirements of the current Legislation and terms and conditions of the Agreement and
Rules.

3.6.2.The Bank shall be exempt from responsibility in case of Legislation change which terminates legal
relationship of the Parties under the Agreement.

3.6.3.The Bank shall be liable for illegal disclosure or use of the banking secrecy according to the Legislation.

3.6.1.baHK Hece BignoBiganbHICTL 3a BUKOHaHHS ymoB [lorosopy, Mpasun, Tapudis BignosigHo Ao
Bumor 3akoHoAaBcTea Ta ymos [lorosopy Ta [pasun.

3.6.2. baHk 3BiNbHAETLCA Bif, BiANOBIAANLHOCTI y pasi 3MiHWM 3akoHOAABCTBA, SIKE NPUMMUHSIE
npaBoBigHocuHKM CTopiH 3a [loroBopoM.

3.6.3. baHk Hece BignoBiganbHICTb BIANOBIAHO A0 3aKOHOAABCTBA 32 HE3AKOHHE PO3roMnoLLEHHst abo
BUKOPUCTaHHS HaHKIBCbKOI TAEMHML.

IV. PECULIARITIES AND TERMS OF CURRENT ACCOUNTS USE

IV. OCOBNINBOCTI TA YMOBU KOPUCTYBAHHA MOTOYHUMWU PAXYHKAMU

Terms and definitions:

Money Transfer Document shall be understood as the payment instruction used for initiation of the money
transfer, which are submitted together with this document, in cash.

Interest Accrual Period shall apply for the Banking Service "Opening and service of Current Accounts" and
mean a period starting on the day of opening a Current Account (including this day) and/or on the next day after
the day of expiration of a previous interest accrual period (including it) and expire on the last calendar day
(inclusive) of a current month or on the day preceding the day of closure of the Current Account.

Tariff Package shall be understood as the system of Bank's fees offered by the Bank and selected by the
Customer independently depending on the needs of the Customer and set forth in the Tariffs. The Tariff
Package can be changed within the procedure provided for in the Rules. The Tariff Package selected by the
Customer shall apply to all Current Accounts (with the exception of Card Accounts) opened pursuant to the
terms and conditions of the Agreement and Rules.

In accordance with the terms and conditions of the Agreement and Rules the Bank shall opened a Current Account
to the Customer, accept and credit the money to the Current Account, which are received in favor of the Customer,
deliver instructions of the Customer on transfer and withdrawal of the relevant cash amounts from the Current
Account as well as fulfillment of the other transactions on the Current Account in compliance with the terms and
conditions of the Agreement, Rules, Banking Service Application and Legislation.

In cases set forth in the Legislation on the basis of the Agreement the Bank may open a Current Account with a
special mode of use in favor of the Customer, which shall be specified in the Banking Service Application;
moreover, a special mode of use shall be set in terms of the Current Account in compliance with the Agreement
and provisions of the Legislation. Beside the other terms set forth in the Agreement, availability of the other Current

TepMiHu Ta noHATTA:

[oKyMeHT Ha nepeka3s roTiBKW - NNaTiXHa IHCTPYKLiA Ha nepekas KOLUTIB, L0 BUKOPUCTOBYETLCS A5
iHiLjtoBaHHS Nepekasy KOLLTIB, NOJaHWX Pa3oM 3 LiUM JOKYMEHTOM, Y rOTiBKOBIN (DOPMI.

Mepion HapaxyBaHHA NpOLEHTIB - 3aCTOCOBYETbCA ANs baHkiBCbkoi nocnyrn «Bigkputta Ta
obcnyrosyBaHHS [10TOYHMX paxyHKiBy» Ta 03Hayae Nepiof, WO NOYMHAETLCS B AeHb BigkpuTTs MOTOYHOrO
paxyHka (BKIio4atoum Lieit AeHb) Ta/abo B HACTYMHWUIA AeHb MICNS AaTV 3aKiHYEHHS NONEPEAHBOTO Nepiogy
HapaxyBaHHsl MPOLEHTIB (3 10r0 ypaxyBaHHSM) Ta 3aKiH4yeTbCS B OCTAHHIN KaneHdapHui [eHb
(BKIIOYHO) NOTOYHOTO MicALs abo B AeHb, WO nepeaye Aati 3akputTs [10TOYHOrO paxyHka.

TapudHuit MakeT - Cuctema KomicinHux BuHaropog baHky, Lo nponoHye bank i 0bupaeTbes KnieHTom
CaMOCTINHO B 3anexHocTi Big noTpeb KnieHTa i BU3HavaeTbes B Tapudax. Tapudrui Maket moxe 6yt
3MiHeHuit y nopsiaky BcTaHoBneHomy Mpasunamu. OBpanuit KnieHtom TapudHuii MakeT 3acTOCOBYETLCS
1o Beix [oTouHmx paxyHkiB (okpiM KapTpaxyHkis), BiZkpuTuX BignosigHo Ao ymos [lorosopy Ta lNpasun.
BignosigHo o ymos [loroeopy Ta lNpasun, baHk 30608'3yeTbes BigkpuTh KnieHTy MOTOYHMIA paxyHoK,
npuimaTy i 3apaxoByeaTit Ha MOTOYHUIA PaXyHOK rPOLLOBI KOLUTH, L0 HaAXOAATb KIieHTy, BUKOHYBATH
posnopsmxeHHs KrieHta npo nepepaxyBaHHs i Bugady BiAnoBigHUX cym 3 lOTOYHOro paxyHka Ta
NpoBefeHHs! iHWKX onepaLiin 3a MoTouHUM paxyHkoM BignosigHo o ymoB [orosopy, MMpasun, 3assu
npo HagaHHs baHKiBCbKOI nocnyru Ta 3aKkoHO4ABCTBa.

Y Bunagkax nepenbayeHux 3akoHopaBCTBOM Ha nigcTasi [loroBopy baHk Moxe Bigkputu KnieHTy
MMOTOYHMIA paxyHOK i3 CrewianbHAM PEXUMOM BUKOPUCTaHHS NPO WO 3a3Ha4YaeTbes B 3asiBi MPO HaZaHHS
BaHKiBCbKOI nocnyrt i NO BiZHOLIEHHIO 4O SKOrO BCTAHOBIHETLCA CrELianbHAN PEXUM BUKOPUCTAHHS
BignosigHo 1o ymoB [orosopy Ta BuMor 3akoHoaascTtea. OkpiM iHLLMX ymoB nepeabavyeHux [Jorosopom,
YMOBOIO BigKpUTTS [OTOYHOMO paxyHKa i3 cneLianbHUM PeXxuMoM BUKOPUCTAHHS € HasiBHICTb BIBKPUTOrO
iHworo MoToyHoro paxyHka KnieHta B BaHky.
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Account of the Customer with the Bank shall be deemed to be a precondition for opening Current Account with a
special mode of use.

4.1. TERMS AND PROCEDURE OF CURRENT ACCOUNT OPENING

4.1. YMOBU TA MOPAAOK BIAKPUTTA NOTOYHOI O PAXYHKA

4.1.1. The Bank shall open the Current Account to the Customer after occurrence of all conditions mentioned
below:

4.1.1.1. provision of the Bank with the documents in an appropriate form, which are required for the purpose of
identification (verification) of the Customer and also the persons authorized to act on the behalf of the Customer
within the procedure provided for in the Legislation, as well as identification of the Customer and Trustees;
4.1.1.2. provision of the Bank with the Banking Service Application in an appropriate form as well as the other
documents, which are necessary for opening of the Current Account in compliance with the Legislation;

4.1.1.3. unblocking of the funds on current accounts of the Customer, which are opened with the Bank on the
basis of the Agreement and Rules, if the funds were blocked. In cases provided for in the Legislation the Bank
may open a Current Account for the Customer without unblocking of the funds subject to observance of the
procedure provided for in the Legislation.

4.1.2. The Bank shall open Current Accounts in favor of the Customer in accordance with a number of Banking
Service Applications submitted to the Bank.

4.1.3. The Bank shall have the right to open a Current Account to the Customer in the national currency and/or
foreign currency which the Bank has a relevant correspondent account in. Currency of the Current Account shall
be determined by the Customer in the Banking Service Application.

4.1.4. The date of signing the Banking Service Application according to the procedure established by the
Agreement, the Rules and the Rules of the EDF, shall be deemed to be the day of Current Account opening for
the Customer, unless another date for opening a Current Account is specified in the relevant Banking Service
Application.

4.1.5. Number of the Current Account shall be specified by the Customer in the Banking Service Application.

4.1.1.bank Bigkpueae KnieHTy MOTOYHMI paxyHOK NiCS HACTaHHS BCIX HABEOEHUX HUXYE YMOB:

4.1.1.1. HapaHHs BaHKOBI B HanexXHin (opmi JOKyMeHTIB, HeobXigHWX Ans ineHTudikayii (Bepudikaulii)
KnieHta, a Takox ocCi0, YNOBHOBaXEHWX [iSTW Big WOro iMeHi, y nNopsaKy, YCTaHOBIEHOMY
3akoHoaaBcTBOM, Ta ifeHTudikauii Knienta Ta [JosipeHunx ocib;

4.1.1.2. HapaHHs baHkoBi B HanexHil opmi 3asBu Npo HagaHHs BaHKIBCbKOT NOCMYTK, @ TAKOX iHLINX
[OKYMEHTiB, HeobXiaHMX Ans BiakpuTTa MOTOYHOMO paxyHKa BignoBiaHO A0 3akOHOAABCTBA;

4.1.1.3. 3BiNbHEHHA 3-Mi apeLUTy KOLITIB Ha MOTOYHMX paxyHkax KnieHTa, Wo BigkpuTi B BaHKy Ha
nigctasi [lorosopy Ta Mpasun, y BUNaAKy AKLWO HaknageHHs Takoro apeLuTy Mano Micle. Y Bunagkax
nepenbaveHnx 3akoHoaaBcTBOM BaHk Moxe BigkpuTv KnienTy MoTouHni paxyHok 6€3 3BinbHEHHs 3-nig,
apeLuTy KOLUTIB 33 YMOBM JOTPUMAHHS BCTAHOBNEHOMO 3aKOHO4ABCTBOM NOPAAKY.

4.1.2.baHk BigkpuBae KnieHTy MMOTOYHI paxyHKM BignoOBIOHO OO KinbkoCTi HapaHwx baHky 3ase npo
HagaHHs baHkiBCbKOi nocnyru.

4.1.3.baHk Moxe BigkpuTi KnieHTy MOTOYHMIA paxyHOK Y HaLioHanbHil BanioTi Ta/abo iHO3eMHil BantoTi,
y sIKiil BaHk Mae BignoBIAHNA KOPECNIOHAEHTCLKNIA paxyHoK. Bamota MoTOUHOro paxyHka BU3HaYaeThes
Knientom y 3asiBi npo HagaHHs baxkiBcbkoi nocnyru.

4.1.4 Hem BigkpuTTa MoTOuHOrO paxyHka KnieHta BBaxaeTbcs gata nignucaHHs BaHkom 3assu npo
HagaHHs BaHkiBCcbKOi nocnyru y nopsiaky, BcTaHoBneHomy [floroBopom, Mpasunamu Ta lMpasunamu
EJO, akwo iHwa pata sigkputTs MOTOYHOrO paxyHKy He BU3HAYeHa Yy BigMOBIAHIA 3asBi NPO HafaHHS
Bankiscbkoi nocnyry.

4.1.5. Homep MoTouHOro paxyHka 3asHavaeTbcs baHkom B 3asiBi npo HagaHHs baHkicbkoi nocnyry.

4.2. PAYMENT OPERATIONS

4.2. 30IUCHEHHA NNATRKHAX ONEPALIA

4.2.1. The Bank shall carry out settlement and cash operations on the Current Account of the Customer in
compliance with the procedure and terms set forth in the Agreement, Rules, Banking Service Application and
other agreements of the Customer with the Bank and pursuant to the Legislation.

4.2.2. To debit the funds from the Current Account, the Payment Instructions, which are provided for in the
Legislation, shall apply, if not otherwise stipulated in the Agreement, Rules and Banking Service Application. The
Bank accepts the Payment Instruction for execution provided the Customer’s consent to the execution of the
payment transaction is obtained, which is given by the Customer by signing the Payment Instruction by the
Customer or by including such consent to the execution of the payment transaction in the Agreement. In the case
of initiation of a payment transaction by the Bank as the recipient, consent to the execution of the payment
transaction is given by the Customer by including such consent in the Agreement.

The Bank accepts the Payment Instruction for execution in accordance with the procedure established by the
Agreement and the Rules.

4.2.2.1. Consent to perform a payment transaction (connected payment transactions), except for payment
transactions carried out to fulfill the Customer's monetary obligations to the Bank, may be revoked by the

4.2.1.baHk 3piicHioe nnaTikHi onepadii 3a MoTouHUM paxyHkom KrieHTa BiZnoBigHo L0 Nopsiaky Ta yMOB,
nepenbaveHnx [orosopom, lMpasunamu, 3asBol Npo HapaHHs BaHKiBCbKOi nocnyrn Ta iHWMMK
poroeopamu KnieHTa 3 baHkom Ta 3rigHo i3 3aKoHOLaBCTBOM.

4.2.2.ins cnncaHHsa kowTiB 3 MMOTOYHOrO paxyHka 3acToCOBYHOTbCS MnaTikHi IHCTPYKUji, BU3HAYEHI
3akoHofaBCTBOM, fKWO iHWe He nepepbaveHo [orosopom, Mpaeunamm Ta 3asBo NPO HafaHHs
BaHkiscbkoi nocnyri. baHk npuitmae MnatixHy IHCTPYKLtO A0 BUKOHAHHS 38 YMOBM OTPUMaHHS 3roau
KnieHTa Ha BMKOHaHHSI NnaTiKHOI onepauii, Wo HagaeTbes KnieHTom wnsxom nignucanHs KnieHtom
MnatixHoi HCTPYKUji abo LUNAXOM BKIIOYEHHS TaKoi 3roAM Ha BMKOHAHHS MMaTiKHOI onepauii o
[oroBopy. B pa3i iHiLitoBaHHS nnaTikHOi onepauji BaHkOM Sk OTpUMyBauyem, 3rofa Ha BUKOHaHHS
nnatixHoi onepavii HagaeTbes KnieHTOM LINsSXoM BKOYEHHs Takoi 3roau o Jorosopy.

BaHk npuitmae TnatikHy IHCTPYKUiO [O BUKOHaHHS B MOpPSZKY, BCTaHOBNEeHoMy [loroBopoM Ta
MpaBunamu.

4.2.2.1. 3roga Ha BMKOHaHHS MnaTixHOI onepauii (NoB'A3aHuX Mix COBOK NnaThkHUX onepaLiit), Kpim
NNaThkHUX onepawiil, Wo 3AINCHIOTLCA AN BUKOHAHHS KrieHTOM rpolloBux 3060B'si3aHb nepefn
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Customer at any time, but no later than the moment of irrevocability of the payment instruction, as defined by the
Legislation.

4.2.2.2. The payment instruction is irrevocable from the moment the funds are debited from the payer's account
or the date of value of the payment instruction (moment of irrevocability of the payment instruction). The Customer
has the right to revoke the payment instruction and/or withdraw consent to perform a payment transaction
(connected payment transactions), except for payment transactions carried out for the Customer’s fulfillment of
monetary obligations to the Bank, before the moment of irrevocability of the payment instruction by providing the
Bank with a written order on the revocation of the payment instruction or the order on the withdrawal of consent
to the execution of the payment transaction, respectively, drawn up according to the sample posted on the Bank's
official website at the link: https://credit-agricole.ua/.

The order on the revocation of the payment instruction/on the withdrawal of the consent to the execution of the
payment transaction can be submitted to the Bank in paper form (it must contain the signatures of the authorized
representatives of the Customer and a seal (if available)) or in the form of an electronic document compiled and
sent to the Bank in accordance with the Rules of EDF.

The Bank shall provide the Customer with the information required to be provided by the Bank to the Customer
before the initiation of the payment transaction, after its initiation and after the execution of the payment instruction,
as well as after the execution of the payment transaction, by including it in the Agreement and/or by including it in
the statement of the Customer’s Account. The Customer is given the opportunity to independently create such a
statement on the Customer’s Account by means of RSS.

4.2.3. Crediting cash to the Current Account and withdrawal of cash from the Current Account as well as other
cash transactions of the Customer shall be carried out within the Funds Transfer Business Day in accordance
with the procedure provided for in the Legislation.

4.2.4. Funds shall be credited to the Current Account and debited from it following the procedure
mentioned below:

4.2.4.1. The Customer may provide the Bank with the Payment Instructions to manage the funds on the Current
Account on paper (in original) or with the use of electronic Payment Instructions in accordance with the terms and
conditions of the Agreement, Rules and provisions of the Legislation.

4.2.4.2. Any Payment Instruction shall provide for all necessary details, which are required for such Payment
Instruction according to the requirements of the Bank and Legislation. The Bank shall not bear any liability for
confirmation of correctness of the sender's and recipient's details, numbers of accounts and any other information
contained in the Payment Instruction.

BaHkom, moxe OyTu BigknukaHa KnieHTom y Oyab-sikuit yac, ane He MisHille HaCTaHHS MOMEHTY
©e3BiAKNMYHOCTI MNATIXHOI IHCTPYKLIi, IK BiH BUSHAYEHWUA 3aKOHOAABCTBOM.

4.2.2.2. MNnartixHa iHCTPYKLiS € Be3BiAKINYHOI0 3 MOMEHTY CMMCaHHS KOLUTIB 3 paxyHKy nnaTHuka abo
HaCTaHHs [aTW BamnoTyBaHHA NNATRKHOI IHCTPYKLii (MOMEHT 6e3BIOKNMYHOCTI  MNaThKHOI IHCTPYKLT).
KnieHT Mae npaBo 40 HacTaHHS MOMeHTY 6e3BiAKNMYHOCTI NNAaTKHOI IHCTPYKLT BiGKNMKaTK nnaTixHY
iHCTPYKLUito Ta/abo BigKNMMKATM  3rofly Ha BMKOHAHHS MNATKHOI omepauii (MOB’Si3aHMX MiX COO0H
NNaTiXHUX onepawjin), KpiM NNaTikHAX onepaLiit, WO 3AINCHIOTLCS AN BUKOHAHHS KMieHTOM rpoLwIoBMx
3000B’3aHb Nepes baHkoM, LWnsxom HagaHHs 4o BaHKy MCbMOBOrO PO3NOPSMKEHHS NP0 BiOKIMKaHHS!
NNaTixHoT IHCTPYKLii abo po3nopsmKeHHs NPO BIAKMMKAHHS 3roaW Ha BUKOHAHHS MNnaTiXHOI onepawii
BiAMOBIAHO, OPOPMIEHOMO 3a 3paskoM, po3milleHnm Ha OdiyinHomy cailTi BaHky 3a nocunaHHAM:
https://credit-agricole.ua/.

Po3nopsigkeHHs Npo BiAKNMKaHHS NNaTikHOI IHCTPYKLii/NPO BiAKNMKAHHS 3roay Ha BUKOHAHHS NNaTiKHOI
onepauii moxe 6yt nogaHo go baHky y naneposiii dopMi (Mae MiCTUTK MiANMUCK YNOBHOBAXKEHWX
npeacTaBHukiB KnieHTa Ta neyaTky (3a HasBHOCTi)) abo y hopMmi ENeKTPOHHOTO AOKYMEHTa, CKIaaeHoro
i HanpaeneHoro Jo banky BignosigHo o Mpaswn EJO.

[HcbopmaLito, 060B'A3K0BICTb HapaHHs skoi baHkom KnieHTy nepeq iHiLiloBaHHAM nnaTixHoi onepai,
nicns ii iHiLiloBaHHA Ta Nicns BUKOHAHHA NNATKHOI IHCTPYKLUIT, @ TakoX NiCNS BUKOHAHHS NnaTihKHOI
onepallii BCTaHOBNEHO 3akoHoOaBCTBOM, baHk Hapae KnieHTy wnsixom BkntoveHHs ii B [loroip Ta/abo
LUMSIXOM BKMKOYEHHS if B0 BUnMCkM 3a PaxyHkom KnieHTa. KnieHTy HagaeTbea MOXMMBICTb CaMOCTIHOIO
thopmyBaHHs Takoi Bunuck no PaxyHky Knienta 3acobamu CLIO.

4.2.3.3apaxyBaHHsi rOTIBKOBMX KOLLTIB Ha [MOTOYHWI paxyHOK Ta Bugaya roTiBkOBMX KOLTiB 3 [oTOYHOrO
paxyHka, a TakoX iHLWi onepauii 3 roTiBkoo KnieHTa 3giiicHioeTbest npotarom OnepauitHoro AHs y
nopsiKy, BCTAHOBINEHOMY 3aKOHOAABCTBOM

4.2.4. Nepeka3s Ta cnucaHHA KowTiB 3 [ToTOYHOro paxyHka 34iMCHIOETLCA B TaKOMY NOpsAKY:

4.2.4.1. KnieHT Mmoxe HagaBaTu baHky MMnaTixHi iHCTPYKLi Ha po3nopsimkeHHs kowTamu Ha [oTouHomy
paxyHKy Ha manepoByx HOCisiX (B opuriHani), abo i3 BUKOPUCTaHHAM eNeKTPOHHWX MNaTiXHUX IHCTPYKLi
BignosigHo fo ymoB Jorosopy, Mpasun Ta BUMOr 3akOHOAABCTBa.

4.2.4.2.Y 6yab-akii [naTixHii iHCTPYKLii MaloTb 3a3HayaTucs BCi HEODXiOHI PEKBIi3NTH, LLO BUMArarThCs
ans Takoi lnaTikHoi iHCTpyKyii BignosigHo A0 BuMor bBawky Ta 3akoHopgaBcTBa. baHk He Hece
BiANOBIfANLHOCTI 32 NIATBEPMKEHHS NPABUIBLHOCTI PEKBISUTIB BiANpaBHUKA Ta OTPUMYBaYa, HOMepIB
paxyHkiB Ta Oyab-aKoi iHWOoT iHpopMalLii, Lo MicTUTLECA Y MNaTikHIN iHCTPYKL.
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4.2.4.3. If there are any errors in the data contained in the Payment Instruction, the Bank shall not be liable for
any damage or loss caused by such error. If any error is identified throughout the course of verifying correctness
of filling in the details, the Bank shall return the Payment Instruction to the Customer for the purpose of provision
of correct information by the Customer.

4.2.4.4. Payment Instructions of the Customer shall be accepted within the Operational Day established at the
Bank for the purpose of payments.

4.2.4.5. Payment Instructions of the Customer to debit the funds from the Current Account shall be received and
fulfilled within the cash balance on the Current Account in consideration of the sums, which are credited to the
Current Account of the Customer within the Operational Day (current receipts) or if the Agreement, Rules, Banking
Service Application and/or any other agreement made between the Parties provides for receipt and fulfillment of
them in case of insufficiency of the funds on the Current Account within the established limit of an overdraft set
by a relevant agreement concluded between the Bank and Customer.

4.2.4.3. Awo y MnaTixHin iHCTPYKLT MICTATLCS NOMMIKOBI AaHi, BaHk He Hece BigNoBiganbHOCTi 3a byab-
Ak 30UTOK abo BTpaTy, CMPUYMHEHMX TakOW MOMWIIKOW. FKWO MOMWIKa BUSIBNSETHCA Mg yac
nepeBipk1 MPaBMABHOCTI 3anOBHEHHS pekBiauTiB, baHk nosepTae MnatixHy iHCTPyKUito KnieHTosi 3
MeTOK HapaHHs KnieHToM npaBunbHOI iHopmaLyi.

4.2.4.4. MnatixHi iHcTpykuii Knienta npuimarotees npotarom OnepawinHoro [Hs, BCTaHOBMEHOrO B
baHKy ans nnaTexis.

4.2.4.5. MnatixHi iHCTPYKLT Npo CNMCaHHSA KOLTIB 3 MOTOYHOro paxyHka NpUMMatoTbCs Ta BUKOHYIOTLCS
B MeXax 3avLLKy KOLTiB Ha [MOTOYHOMY paxyHKy 3 ypaxyBaHHAM CyM, WO HaaxofsTb Ha MoTouHWiA
paxyHok KnieHta npotsrom OnepauifiHoro AHS (MOTOYHI HagxomkeHHs)) abo skwo [loroBopom,
MpaBunamu, 3asBok0 Npo HapaHHs BaHkiBcbkoi nocnyrn Ta/abo iHwuM gorosopoM Mix CTopoHamu
nepenbayeHo X MPUAMaHHA Ta BMKOHAHHSA B pa3i BiACYTHOCTI/HEAOCTATHOCTI KOWTIB Ha [oTouHOMY
paxyHKy B Mexax BCTaHOBMEHOro MiMiTy oBepapadTy, BCTAaHOBMEHOrO BIAMOBIOHUM [OrOBOPOM,
yknageHum Mix bankom ta KnieHTom.

4.2.4.6. The Bank shall make payments from the Current Account subject to the conditions mentioned
below:

4.2.4.6.1. sufficient balance of the funds on the Current Account or sufficient limit of the overdraft to make a
payment and withhold a relevant fee (payment); and

4.2.4.6.2. receipt of the Payment Instruction by the Bank in the form established by the Bank pursuant to the
Legislation appropriately signed by a duly Authorized Person/Persons of the Customer and availability of the
information required for effectuation of a payment in the Payment Instruction;

4.2.4.6.3. provision of the Bank with all necessary documents, which are necessary for the purpose of making a
payment/debit as required by the Legislation (including but not limited to the documents that are necessary in
accordance with the currency legislation and/or necessary in order for the Bank to perform financial monitoring
pursuant to the Legislation);

4.2.4.6.4. when conducting a settlement operation for the goods, works or services the purchase of which is
covered by the provisions of the Law of Ukraine "On Public Procurements" provide the Bank with the Payment
Instructions for money transfer for the goods, works and services together with the report on results of the
procurement procedure and procurement agreement, as well as the other documents, which can be necessary
for verification of fulfillment of the provisions of the Law of Ukraine "On Public Procurements" and the Law of
Ukraine "On Banks and Banking Activity". The Customer must enter information about the number, the date of
the tender agreement and indicate the number of the tender held in the purpose of payment of Payment
Instructions.

4.2.4.7. The Bank shall fulfill the Payment Instructions in the order of receipt of them and within the cash balance
on the account of the Customer in consideration of the sums, which are credited to the Current Account of the
Customer within the Funds Transfer Business Day (current receipts), if not otherwise set forth in the Agreement.,
Rules, Banking Service Application or any other agreement between the Parties, Legislation.

4.2.4.8. If the Bank simultaneously receives different Payment Instructions with regard to one Current Account
and the amount of funds on such Current Account is not sufficient to fulfill all Payment Instructions, the Bank, at
its own discretion and pursuant to the Legislation, shall decide on the Payment Instructions to be fulfilled. The
Bank shall return non-fulfilled Payment Instructions to the Customer.

4.2.4.9. Settlement Documents in Ukrainian Hryvnias, which are received within the Funds Transfer Hours, shall
be fulfilled during the Funds Transfer Business Day such Payment Instruction is received with the Execution Date

4.2.4.6. baHk 3gilicHI0€ nnatexi 3 [TOTOYHOro paxyHKy 3a Takux yMOB:

4.2.4.6.1. pOCTaTHBOrO 3aMMLLKy KOLITIB Ha oTOYHOMY paxyHKy, abo 4OCTaTHBOro NiMiTy oBepapadTy
ANs 30INCHEHHS NaTEXy Ta YTPUMaHHS BignoBigHOI BMHaropoam (onnatu); Ta

424.6.2. otpumaHHs baHkom [naTixHoi iHCTPyKUii y BCTaHoBneHin baHkom dhopmi  3rigHO
3akoHoaaBCTBa, MignNMCaHOi HanexHUM umHoM [JoBipeHow ocoboto/ocobamu KnieHTa Ta HasiBHOCTI Y
MnaTixHin iHCTPYKUi BCiei HeobxigHOT iHopMaLii 4ns 3hiNCHEHHS nnaTexy;

424.6.3. HapaHHs bBaHky BCix HeODXigHMX [OKYMEHTIB, L0 BMMAralTbCa ANS MPOBEAEHHS
nnaTexy/cnncaHHs, WO BUMaraeTbCs 3akoHO4ABCTBOM (B TOMY YWCH, ane He BUKMKOYHO, JOKYMEHTIB,
o BMMaraloTbCs BIAMOBIOHO [O BanOTHOrO 3aKOHOA4ABCTBA Ta/abo BUMarawThCs AN1S 3MiIACHEHHS
BaHKkoM (hiHaHCOBOro MOHITOPUHTY BiAMOBIAHO 10 3aKOHOLABCTBA);

4.2.4.6.4. HagaHHs baHky npw 3giNCHEHHI po3paxyHKOBOI onepalii 3a ToBapu, po6oTu M nocnyry,
3akyniBns Akux nignagae nig Ao HopM 3akoHy Ykpainu «[po nybniyni 3akynisni», MnatixHUX iHCTPYKLiA
Ha nepekas KoLLTiB 3a ToBapw, pob0oTH i NOCIyry pa3om i3 3BiTOM NPO pe3ynbTaTi 34INCHEHHS NpoLeaypH
3aKyniBni Ta JOrOBOPOM MNP0 3aKyMiBIi, @ TAKOX iHLIMX AOKYMEHTIB, siki MOXyTb OyTu HeobXxigHi Ans
nepeBipKM BUKOHAHHS BUMOT 3akoHy Ykpaitn «[po nybniuHi 3akynieni» Ta 3akoHy YkpaiHu «[po 6aHku
i GaHKiBCbKY gisnbHiCTb». B npusHaveHni nnatexy [naTikHux iHCTpyKuii, KnieHT mae 3asHauuTy
iHthopMmaLlito Woao HoMepy, AaTi AOroBOpY NPO 3akyniBni Ta BkasaTh HOMepP NPOBEAEHOro TeHAEpY.

4.2.4.7. baHk BuKkoHye MnaTikHi HCTPYKLIT BigMNOBIAHO [0 YEProBOCTi X HAOXOMKEHHS Ta B Mexax
3aruLLKy rPOLLOBUX KOLITIB HA paxyHky KnieHTa 3 ypaxyBaHHSM CyM, WO HagxoasTb Ha [loTouHWi
paxyHok KrieHta npotdrom OnepawiitHoro AHsi (NOTOYHI HAOXOKEHHS), SKLLO iHLIE He BCTAHOBMEHO
[Horosopom, [lNpaBunamu, 3asBot Npo HapgaHHs baHkiBCbkoi nocnyr abo iHWWM AOrOBOPOM Mik
CtopoHamu, 3aKOHO4ABCTBOM.

4.2.4.8. Akwo bank ogHOYacHO oTpuMye pisHi MnaTixHi iHCTPYKLiT CTOCOBHO 0AHOTO MOTOYHOrO paxyHka,
a Ha upomy MoTouHOMY paxyHKy He BUCTauae KOLUTIB NS BUKOHAHHS BCiX [naTixHuX iHCTPYKLUiN, BaHk
Mae NpaBo Ha CBill BMACHWN pO3CyL Ta BiAMOBIAHO 4O BUMOr 3aKOHOLABCTBA BUHAYUTH, SKi naTikHi
IHCTPYKUT BUKOHYBaTW. BaHK noBepTae HeBMUKOHaHI MNnatixHi iHCTPYKLii KnieHTOoBI.

4.2.4.9. TnatixHi iHCTPYKLUi B rpuBHI, OTpUMaHi npotsrom OnepaviiiHoro Yacy, BUKOHYIOTLCS MPOTArom
OnepaujiiiHoro AHa B sikoMy ofepxaHo Taky [natixHy iHCTpykuito 3 [JaTow BMKOHaHHA Ta [atow
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and Valuation Date of the same day, if not otherwise provided for in the Payment Instruction. Payment Instructions
in Ukrainian Hryvnias received from the Customer after the Funds Transfer Hours shall be fulfilled no later than
the next Funds Transfer Business Day after receipt of such Payment Instruction, unless specified otherwise in the
Payment Instruction.

Payment Instructions in USD and EUR received before 2:00 p.m. (on days preceding holidays, before 1.00 p.m.)
shall be fulfilled by the Bank within the Funds Transfer Business Day when such Payment Instruction is received
with the Execution Date and Valuation Date that corresponds to the date of receipt of such Payment Instruction
by the Bank. Payment Instructions denominated in the above currencies and received after Funds Transfer time
shall be fulfilled not later than on the next Funds Transfer Business Day.

Payment Instructions in foreign currencies other than stated above shall be performed by the Bank within the
Operational Day following the day when such Payment Instruction is received for execution by the Bank.
Exceptions are Payment Instructions in Japanese Yens, for which the Value Date is T +2 Operational days where
T is the date of acceptance of the Payment Instruction by the Bank.

If the Customer specifies an Execution Date in the Payment Instruction that does not coincide with the Operational
Day on which the Bank received such Payment Instruction, such Payment Instruction is executed by the Bank on
the Execution Date specified therein.

If the Customer specifies a Valuation Date in the Payment Instruction that does not coincide with the Operational
Day on which the Bank received such Payment Instruction, and/or does not coincide with the Execution Date, the
Bank ensures that the amount of funds for the payment transaction is credited to the recipient's account during
the Operational Day on the specified Valuation Date, whereby, starting from the Execution Date and until the
Valuation Date, the amount of the payment transaction is recorded on the Bank's account. The Valuation Date
specified in the payment instruction by the Customer cannot be later than 10 calendar days after drawing up the
payment instruction. This procedure established herein for fulfillment of the Payment Instructions denominated in
hryvnias or a foreign currency shall apply exclusively in case of simultaneous fulfillment of the terms i) availability
of a sufficient amount of funds in the currency corresponding to the currency of the payment transaction on the
Current Account of the Customer, ii) availability of a full set of documents necessary for the fulfillment of the
Payment Instruction in compliance with the provisions of the current Legislation; iii) transaction initiated by
submission of the Payment Instruction is not a Transaction under watch.

Timing of performance of Payment Instructions in UAH and foreign currency under which the Transactions under
Supervision are initiated are defined in the Annex 1 hereto.

BaJIOTYBAHHS TOMO X AHSA, SKLO iHLWE He 3a3Ha4eHO B [natixHin iHCTPYKLUT. MnaTiKHi IHCTPYKLT B rpuBHI,
Lo oTpumaHi Big KnieHTa nicnsi 3akiHyeHHs OnepalliiHoro yacy, BUKOHYIOTLCS He Mi3Hille HacTynHOro
OnepauiitHoro aHs nicns oaepkaHHs Takoi MnaTixHoT iIHCTPYKLIT, AKLLO iHLWe He 3a3Ha4eHo B [naTixHil
IHCTPYKLT.

MnaTixHi iHcTpykuii B gonapax CLUA ta €spo, wo otpumani go 14:00 (y nepeacsatkosi gHi go 13:00),
BUKOHYIOTbCS BaHkom npotarom OnepauiiHoro AHsl, B IkOMy ofiepxaHo Taky [naTikHy iHCTpyKuito 3
[latoro BMKOHaHHA Ta [laTow BanTyBaHHS, WO Bignosigae Aati oTpuMaHHa BaHkom uiei MnaTikHoi
iHCTPYKUIT. MnaTixHi IHCTPYKLUT y 3a3Ha4eHNX BULLE BanoTax, OTPUMAHI MisHiLLE BKa3aHOrO BULLE Yacy,
BMKOHYOTbCS BaHkoM He nisHilue HacTynHoro OnepawiitHoro AHs.

[MnaTiXHi IHCTPYKLT B IHO3EMHUX BanioTax, iHUMX HXK 3a3Ha4eHi BULLE, BUKOHYIOTLCA BaHkoM npoTsrom
HaACTYNHOrO Nicns 4aTh NpUAHATTS BaHKoM 40 BUKOHaHHS Takoi MnaTikHoi iHCTpyKLUii OnepauiiHoro aHs.
BukntoyeHHs cknagatotb [naTixHi iHCTPYKUii B AMOHCHKMX €Hax, [laTa BanioTyBaHHS 3a SKAMM
BCTaHOBMOETbCSt T+2 Onepauiiinx aHsi, ge T — Aata npuitHaTtTs Bankom [naTikHoi iHCTpyKUii ao
BUKOHaHHSI.

Akwo Knientom B lNMnaTixHii iHCTPyKLii 3a3HaveHa [laTa BUKOHaHHS, ska He cniBnagae i3 OnepauintHum
AHeM, B skoMy baHkoM ogepxaHo Taky nnaTikHy iHCTPYKLUilo, Taka lMnaTixHa iHCTPYKLis BUKOHYETLCS
baHkoM B 3a3HaueHy B Hiil [laTy BUKOHaHHS.

Akwo Knientom B MnaTixHin iHCTpyKLUii 3a3HaveHa [lata BantoTyBaHHs, sika He cnienagae i3 OnepaujiiHum
AHeM, B Akomy baHkom ogepxaHo Taky naTixHy iHCTpyKLUilo, Ta/abo He cniBnagae 3 [1aTolo BUKOHAHHS,
BaHk 3abe3nevye 3apaxyBaHHS Cymu KOLITIB 3a MAaTiKHOO OMepauietd Ha paxyHOK OTpuUMyBaya
npotarom OnepawinHoro gHs B 3a3HadeHy [laTy BanoTyBaHHS, Npu YOMY, NoYnHaouM 3 [Jatn BUKOHaHHS
Ta [0 HacTaHHs [laTv BanioTyBaHHs cyma NnaTikHOi onepalii 0bnikoByeTbCst Ha paxyHky baHky. [ata
BallOTyBaHHsl, BU3Ha4eHa B MNaTihkHIA iHCTpyKLUii KnieHTom, He Moxe ByTw nisHiwe 10 kaneHaapHWX gHIB
nicns cknagaHHa NNaThkHOT IHCTPYKLT.

Mepenbayennin uum nyHktom [paBun NOpSOOK BUKOHAHHS [naTikHMX iHCTPYKUiW B rpusHi abo B
iHO3eMHiIl BamioTi 3aCTOCOBYETHCA BMKITIOYHO 3@ YMOBW OJHOYACHOrO BWUKOHAHHS YMOB: i) HasBHICTb
[OCTaTHLOI CyMW KOLUTIB y BankTi, LLO BiANOBIAaE BaMtoTi NNaTikHOI onepawii, Ha NOTOYHOMY paxyHKY
KnieHTa; ii) HasiBHICTb NOBHOMO NaKkeTy AOKYMEHTIB 4N BUKOHAHHS [MnaTikHOI iHCTPYKLIT BiANOBIAHO 40
BUMOT YWHHOTO 3aKOHOLABCTBA; iii) onepaiq, iHiLitoBaHa LWNSAXoM nopaHHs [MnaTikHoi IHCTPYKLUii, He
e Onepadieto nig HarnsgoMm.

CTpoKu BUKOHaHHS [NaTikHUX IHCTPYKLA B rPUBHI Ta IHO3EMHII BanioTi, 3a SkUMK iHiLinoBaHi Onepauji
nig Harnsgom, BusHayeHi B flogatky 1 go umx Mpasmn.
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4.2.4.10. If it is impossible to fulfill the Payment Instruction due to (i) non-provision of the documents necessary
for fulfillment thereof or (i) execution of the Payment Instruction and accompanying documents to it with violation
of the Legislation, including the relevant regulatory legal acts of the NBU and/or internal rules of the Bank, and
(iii) on other basis set forth in the Legislation, the Bank shall return such Payment Instruction together with the
accompanying documents to the Customer. In case of receipt of the Payment Instructions in a paper form and
returning it without fulfilment on the day of receipt thereof, the Bank shall put a mark on the reverse side of it
about a reason of return of the document without fulfillment (together with an obligatory reference to the article of
the law of Ukraine according to which the Payment Instruction cannot be fulfilled, and/or a violated
chapter/paragraph of the regulatory legal act of the NBU) and specify the date of return thereof (it shall be certified
with the signatures of a responsible executor and an employee the functions of a supervisor are imposed on, and
also a stamp of the Bank), if no other procedure for return of the settlement documents and/or accompanying
documents by the Bank is provided for in the Legislation. If the Payment Instruction is received through the means
of the RSS, when returning such Payment Instruction without fulfillment the Bank shall mentioned a reason of
returning the document without fulfillment. In case of impossibility to fulfill the Payment Instruction because of
insufficiency of the cash balance on the Current Account required to fulfill it, the Bank shall return such Payment
Instruction without fulfillment.

4.2.4.11. Cash in the amount exceeding the equivalent of 1,000,000.00 Ukrainian Hryvnias shall be withdrawn
subject to provision of a relevant written notification to the Customer by the Bank that shall be made in a free form
when receiving case no later than 2 Business Days prior to the day of cash receipt. Cash in the amount lesser
than the equivalent of 1,000,000.00 Ukrainian Hryvnias shall be withdrawn subject to availability of a required
amount of cash at the cash desk of the Bank. If there is no sufficient amount of cash at the cash desk of the Bank,
the Bank shall disburse cash as soon as the required amount of cash is accumulated at the cash desk of the
Bank, but in any case no later than the next Business Day since the time of applying to the Bank on cash
withdrawal.

4.2.5. Funds shall be credited to the Current Account following the procedure mentioned below:

4.2.5.1. The Bank shall credit the funds to the Current Account, which are paid in cash to the Bank within the
Operational Hours of the same Business Day, including the limitations established in the Legislation.

The Customer shall handover cash receipts (cash) to the cash desk of the Bank on the next day following the day
of receipt of the cash receipts (cash) at the cash desk of the Customer, if the Parties do not agree on the handing
over cash receipts (cash) to the cash desk of the Bank.

The procedure and terms of handing over cash receipts (cash) of the Customer to the Bank due to provision of
services on cash collection shall be determined in a special agreement to be made between the Parties.

4.2.5.2. Money transfers in the national currency received in the name of the Customer shall be credited by the
Bank to the Current Account on the day of receipt of the funds.

4.2.5.3. Crediting foreign currency to the Current Account. Foreign currency shall be credited to the Current
Account of the Customer in compliance with the Legislation. Transfers received in a foreign currency shall be
credited by the Bank to the Current Account no later than the next Funds Transfer Business Day after the Valuation
Date specified in the Payment Instruction and subject to i) receipt of the confirmation from a foreign bank on
crediting of the aforesaid funds to the Bank's correspondent account ii) availability of a full set of documents
required to credit foreign currency to the Current Account in compliance with the provisions of the Legislation; iii)
funds were received from a nonresident payer in favor of the Customer under the Transaction under watch.
Crediting of funds in foreign currency received from nonresident payer in favor of the Customer under the

4.24.10. Y BUNaaKy HEMOXNMBOCTI BUKOHAHHA [naTikHOi iHCTPYKUii y 3B'A3ky i3 (i) HeHamaHHAM
HeoOXigHWX [OOKYMEHTIB [Nns MOro BWKOHAHHS abo (ii) odopmneHHsam [natixHoi HCTPYKUiT Ta
CYNpOBIOHWX JOKYMEHTIB A0 Hei i3 nopyLieHHsM 3aKkOHO4ABCTBA, B TOMY YMCHi HOPMATMBHO-NPaBOBMX
aktis HBY Ta/abo BHyTpiwHix npasun baHky, a Takox (i) 3 iHWuX nigcTas, nepeabaveHnx
3akoHoaascTBOM, baHk noepTae Taky naTikHy iHCTPYKLilO pa3oM i3 CynpoBigHUMU AOKYMEHTamu
KnieHTy. Y Bunagky oTpumanHs [naTikHoi iHCTpyKUii B maneposii copmi Ta mosepTatoun i 6e3
BUKOHAHHS Y A€Hb ii HAOXOMKEHHS, baHK pobuTb Ha ii 3BOPOTHOMY BOLIi HANMC NPO NPUYUHY NMOBEPHEHHS!
AOKyMeHTa 6€3 BUKOHaHHS (3 060B'S3KOBIM MOCKTAHHSM Ha CTaTTHO 3aKOoHY YKpaiHu, BiANOBIAHO A0 SKOT
MMnaTikHOi IHCTPYKLiT He MOxe ByTn BMKOHaHO, abo/Ta rnasy/myHKT HOpMaTUBHO-NPaBOBOro akta HBY,
SKWA NOPYLLEHO) Ta 3a3HaYMTV [aTy MOro NOBEPHEHHS (Lie 3acBiguyeTbes nignucamu BignoBiganbHOro
BMKOHaBLIA | MpaLjiBHMKa, Ha AKOro NoKnageHo dyHKLii KoHTponepa, Ta Bigbutkom wramna banky), aKwo
iHWWA nopsiooK noBepHeHHs BaHkom [naTixHUX IHCTPYKUiA Ta/abo CynpoBigHWUX OOKYMEHTIB He
nepenbaveHnin 3akoHopaBCcTBOM. Y BWMadKy OTPUMaHHs [lnaTixHOi iHCTpykuii 3acobamu CLO,
noBsepTatoum Taky MnatixHy iHCTPyKLilo 6e3 BUKOHaHHS, baHk Bkasye NpuuMHy NOBEPHEHHS LOKYMEHTY
6e3 BUKOHaHHS. Y BUNagKy HEMOXIWBOCTI BUKOHAHHS [naTixHOI iHCTPYKUii y 38'A3KY i3 HegoCTaTHICTIo
3aNNLLKY KOLLTIB Ha [1OTOYHOMY paxyHKy, HeobXigHWx Ans ii BUKOHaHHS, bank nosepTae Taky MnatixHoi
IHCTPYKLiT B3 BUKOHaHHS.

4.2.4.11. Bupava roTiBkoBuMX KOLLTIB Y cyMi 6inbLuiit Hix eksiBaneHT 1 000 000,00 rpuBeHb, 3GiACHIOETHCS
3a ymMoBW HagaHHs KnieHTom BaHky nMCbMOBOrO MOBILOMIEHHS Y OOBIMbHIA HOPMi NPO OTPUMaHHS
roTiBKM He ni3Hilwe Hix 3a 2 Poboui aHi §o AHS OTpUMaHHS roTiBkw. Buaaya roTieku y cymi MeHLWwin abo
piHin Hix eksiBaneHT 1 000 000,00 rpuBeHb, 3AINCHIOETLCS 32 YMOBW HAsSIBHOCTI HEOOXIgHOI Cymu
rPOLLOBMX KOLUTIB B rOTiBKOBIN (opMi B kaci baHky. Y Bunagky BiaCyTHOCTI HEOOXiaHOT CyMW rpoLLIOBMX
KOLLTiB B rOTiBKOBIl hopMi B kaci BaHky, Buaaya BaHkoM roTiBkv NpoBOAMTLECA SK TiNbky HeobxiaHa cyma
rpoLoBmx KowwTiB Oyae 3 akymyrnboBaHa y kaci baHky, ane B Oyab-skoMy BUNaaKy He MisHile HacTyMHOro
Po6o4oro fHs 3 MOMEHTY 3BepHEHHS [0 BaHky npo Buaady roTiBky.

4.2.5. 3apaxyBaHHs KowTiB Ha MOTOYHMI paxyHOK BiAOyBaeTLCA Y HACTYNHOMY NOPSAAKY:

4.2.5.1. baHk 3apaxoBye Ha [MOTOYHMII PaxyHOK KOLITH, O BHOCATLCS A0 BaHKy roTiBkow mpoTsrom
OnepaLiiHoro yacy Toro x Pobo4oro AHs, 3 ypaxyBaHHAM 0OMeXeHb, BCTaHOBNEHUX 3aKOHOAABCTBOM.
KnieHT 30aBaTMMe rOTIBKOBY BMPYUYKY (FOTIBKOBI KOLUTM) A0 kacu baHKy HacTynHOro AHs 3a [OHeM
HaAXOMKEHHS rOTIBKOBOI BUPYYKM (rOTIBKOBMX KOLUTIB) A0 Kacy KnieHTa, SKLLO NPo iHLLi CTPOKW 30aBaHHS
FOTIBKOBOI BUPYYKY (FOTIBKOBKX KOLUTIB) A0 kack BaHky 3aByacHo He Byae noromxeHo mMix CTopoHamu.
Mopsiook Ta yMOBY 30aBaHHS rOTiBKOBOI BUPYYKM (roTiBku) KnieHTa B baHk y 383Ky i3 HagaHHAM nocyr
no iHKacaLlii, BU3HaYaeTbCs OKPEMUM [JOrOBOPOM yKrazeHUM Mk CTopoHamu.

4.2.5.2. OpepxaHi Ha iM'a KnieHTa nepekasu y HallioHanbHii BantoTi baHk 3apaxoBye Ha [1oToYHWNA
paxyHOK B i€Hb OflepXaHHS KOLLTIB.

4.2.5.3. 3apaxyBaHHs iHO3eMHOI BamtoTh Ha MMOTOYHMI paxyHOK. 3apaxyBaHHS iHO3EMHOI BamioTh Ha
MoTouHuit paxyHok KnieHTa 3gilcHIOETBCA BignoBigHO [0 3akoHopgaBcTBa. OpepxaHi nepekasn B
iHo3eMHil BantoTi baHk 3apaxoBye Ha [MOTOYHMIA paxyHOK He Mi3Hie HacTynHoro OnepauitHoro AHst
nicns BkasaHoi B [natixHin iHcTpykuii [laT BanoTyBaHHS Ta 3a YMOB: i) 0AepXaHHS NiATBEPAXEHHS Bif
iHO3eMHOro 6aHKy Npo 3apaxyBaHHS LMX KOLITIB HA KOPECMOHAEHTChKMIA paxyHoK baHky; ii) HasiBHICTb
MOBHOrO NakeTy AOKYMEHTIB AN 3apaxyBaHHS iHO3EMHOI BantoTh Ha MOTOYHWIA paxyHOK BigMoBIAHO A0
BAMOr 3aKOHOAABCTBa; (iii) KOLWTY HaZiMAM Bif HepesnaeHTa-nnaTHWka Ha kopucTb KnieHta He 3a
Onepauieto nig HarnsgoM. 3apaxyBaHHs Ha paxyHok KnieHTa KoLTiB B iHO3eMHIl BantoTi, ski Haginwwnmn
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Transaction under watch to the account of the Customer shall be made within the time specified in the Annex 1
hereto. If details of a currency notification on receipt of the funds do not correspond to the banking of the Customer,
the bank shall not credit the funds to the Current Account of the Customer before receipt of the confirmation
containing clarification of a relevant payment from a non-resident that initiated the payment. If the currency
legislation provides for an obligatory sale of foreign currency, after sale of a currency the Bank shall credit the
funds received as a result of sale to the Current Account of the Customer in the national currency.

4.2.5.3.1. The Bank has the right to refuse crediting the amount of funds in foreign currency received under the
Customer’s details to the Customer’s Account, if:

- a currency transaction requires the Customer to provide additional information and/or documents for the Bank
to carry out currency supervision, and

- The Customer did not submit to the Bank within 30 (thirty) days from the date of receipt of funds by the Bank
documents and/or information confirming the compliance of the Customer’s transaction with the requirements of
the Law of Ukraine for the Bank to carry out currency supervision.

The Customer consents to the Bank returning such funds to the payer after 30 (thirty) days from the date of
receipt of these funds by the Bank without crediting the funds to the Customer’s Account and without the
Customer’s additional approval.

4.2.5.4. Funds credited to the Currently Account by mistake shall be refunded within the procedure set forth in the
Legislation. In case of crediting funds to the Current Account by mistake, the Customer shall immediately inform
the Bank about it and repay such funds. In case of a failure to independently repay the funds credited by mistake,
the Bank shall have the right to debit the Account within the procedure and in a manner set forth in Section XII of
the Rules.

4.2.6. Funds paid by mistake from the Current Account shall be refunded within the procedure provided for in the
Legislation.

4.2.7.The Bank shall confirm execution of payment operations on the Current Account by provision of statements
of the Current Accounts. Such statements shall be provided by request of the Customer on the next Operational
Day after execution of a relevant operation. At the Customer's discretion the Bank may provide the Customer with
the certificates concerning the operations on the Current Account. The Customer shall make a payment for
provision of statements and certificates within the procedure and subject to the conditions stipulated in the Tariffs
of the Bank. The Customer shall check statements on regular basis in terms of correctness of banking operations
and immediately inform the Bank about any discrepancies. Furthermore, the Customer shall check that the
instructions, which are given by him/her or on his/her behalf, are fulfilled by the Bank correctly. In case of
identification of any inaccuracies or lack of complete information, the Customer shall inform the Bank about it
without any delay.

4.2.8.In case the Customer needs to receive Statements in electronic form sent by the Bank via SWIFT, the
Customer must submit to the Bank the relevant Application, in the manner prescribed by the Rules, the
Agreement. The Customer independently chooses the date from which the Statements start to be provided by the
Bank, the address for their sending, etc. For the provision by the Bank of Statements in electronic form sent by
the Bank via SWIFT, the Customer pays the fee in the manner and on the terms stipulated in the Bank's Tariffs.
The Customer shall have the right to refuse the service of receiving Statements in electronic form sent by the
Bank via SWIFT by submitting an Application for refusal of the Banking Service. In this case, the Customer's
receipt of the relevant Service is terminated on the date specified by the Customer in the Application for refusal
of the Banking Service.

Bif HepeauaeHTa-NnaTHKa Ha kopucTb Knienta 3a Onepauieto nig HarnsaoMm, 3aiNCHIOETLCS B CTPOKM,
Bu3HayeHi B [logatky 1 0o umx Mpasun. AKWO PEKBi3NTX BanOTHOTO MNOBIAOMMEHHS NPO HAXOMKEHHS
KOWWTIB He BignoBigaloTb peksiauTam KnieHta, To BaHk He 3apaxoBye KOWTK Ha MMOTOYHMIA paxyHOK
KnieHTa 8o ofepxaHHs NigTBEPIKEHHS 3 YTOYHEHHSM NNATEXY Bif HEPE3UAEHTA, LU iHiLiloBaB NnaTix.
Y BunagKy, Konu BamnioTHUM 3aKOHOLABCTBOM nepeabayeHo 060B’A3KOBUIA NPOAaX iHO3EMHOI BanoTy,
BaHk nicns npogaxy BantoTh 3apaxoBye KOLUTW, OTPUMaHi B pesyrnbTaTi npogaxy, Ha MOTOYHMIA paxyHOK
KrieHTa B HaLioHarnbHii BanioTi.

4.2.5.3.1. baHk Mae npaBo BiOMOBUTK Y 3apaxyBaHHi Ha PaxyHok KnieHTa Cymu KOLITIB B iHO3EMHii
BanKoTi, AKi HAAINLLNK 3a peksisuTamu KnieHTa, SKwwo:

- BanioTHa onepauis notpebye HagaHHa KnieHTOM foaaTkoBoi iHopmalii Ta/abo JOKyMeHTiB ans
3aincHeHHs BaHkom BarnlTHOMO Harnagy , Ta

- KnieHT He HapaB po banky npotarom 30 (TpuaLATW) OHIB 3 JaTU HAAXOMKEHHS KowTiB Ao baHky
JOKYMeHTU Ta/abo iHdbopMalito, WO nigTBEpMKYIOTH BiANOBIAHICTL onepauji KnieHTa Bumoram
3akoHoaaBcTBa YkpaiHu 4ns 3aiicHeHHs baHkom BanloTHOTO Harnsay.

Knient Hapgae banky 3rogy noBepHyTW Taki KOWTK nnatHuky nicns cnnvey 30 (TpuausTy) AHie 3 gatu
HaaXoMKeHHs Lux kowTie o baHky Ges 3apaxyBaHHs kowwTiB Ha PaxyHok Knienta Ta 6e3 gogaTtkosoro
noromkeHHs KnieHta.

4.2.5.4.MoM1nKoBO 3apaxoBaHi KOLITY Ha [MOTOYHMIA paxyHOK MOBEPTAaTLCA B NOPSAKY, nepeadayeHoMy
3akoHogaBcTBOM. Y BWMaAKy MOMMIKOBOTO 3apaxyBaHHs KOWTIB Ha [MOTOYHMIA paxyHok, KrmieHT
3000B'A3aHNN HEranHO MOBIDOMWTM NPO Le BaHk Ta noBepHyTH Taki KOWTW. Y pa3i He MOBEPHEHHS
CaMOCTINHO MOMWMKOBO 3apaxoBaHux kowTiB BaHk gebetyBaHHs PaxyHky y nopsgky Ta cnocib
nepenbavenuir Posginom Xl Mpasun.

4.2.6.MomunkoBO crnayeHi kowTh 3 MOTOYHOMO paxyHKy MOBEPTaKTLCA B NOpSAKY, nepepbayeHomy
3akoHOaBCTBOM.

4.2.7. baHk nigTBEpAXKYE 3AIMCHEHHS MNATDKHWX onepauiin 3a MMOTOYHMM PaxyHKOM LUMSIXOM Bupavi
BUNMCOK 3 MOTOYHMX paxyHKiB. Taki BUNMCKM HApalOTbCsA Ha 3anuT KnieHta HacTynHoro OnepawitHoro
OHs nicns 3aificHeHHs BignosigHoi onepauii. 3a 6axanHam KnieHta BaHk mMoxe Hagasati KnieHTy
[J0Bigku oo onepadii no MoTouyHoMy paxyHKy. 3a Bugavy BUNUCOK Ta JoBiAoK KnieHT cnnavye onnaty
B NOpsAAKY i Ha ymoBax, 06ymoBneHux B Tapudax baHky. KnieHT 30608’a3aHuit perynspHo nepesipsTy
BMMWCKM OO NMPaBUMBHOCTI MPOBeAeHHs BaHKIBCbKWX Omepawiil Ta HeraiHo nosigomnsaTv bawk npo
po36ixHOCTi. KpiM Liboro, KnieHT noBuHEH NepesipaTy, WO po3nopsmKeHHs, ki HagalTbes HUM abo Big
1010 iMeHi, BUKOHY0TbCSt BaHKOM NpaBunbHO. Y pasi BUSBNEHHS By/ib-skoi HETOYHOCTI abo BigCyTHOCTI
noBHoi iHpopmaLyii, KnieHT 3060B’s13aHuIn 6e3 3aTpuMKI NOBIAOMMTM NpO Lie baHk

4.2.8.Y Bunapky HasBHoCTI y KnieHTa HeobXigHOCTi y 0TpuMaHHi BUnuCok B enekTpoHHOMY BUIMALI, Lo
HanpaenstoTbes BaHkom 3a gonomoroo SWIFT, Knient mae Hapgat go bBawky BignosigHy 3asiy, y
cnocib, nepegbayennin Mpasunamu, Jorosopom. KnieHT camocTiiHo obupae paty, 3 skoi Bunmcku
NOYMHaIOTb HafaeaTucs baHkoM, afpecy Ans iX HanpasneHHs Towo. 3a HagaHHa baxkom Bunucok B
€NEKTPOHHOMY BUIMALI, WO HanpasnaTees bankom 3a gonomoroto SWIFT, KnieHT cnnayye nnaty B
nopsiaKy i Ha ymoBax, 06ymoBneHux B Tapudpax baHky.

KrieHT Mae npaBo BiAMOBWMTUCbH Bif MOCYrM 3 OTPUMaHHA BUNUCOK B €NEKTPOHHOMY BWMMSALi, WO
HanpaenaTbes bankom 3a gonomoroto SWIFT, wnsixom nogaHHs 3asieu npo BigMoBY Bif baHKIBCbKOI
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The Bank shall have the right, but is not obliged, to stop providing the service of providing Statements in electronic
form sent via SWIFT, in the event of; (1) closing the Current Account of the Customer in respect of which the
service of providing Statements in electronic form using SWIFT is provided - on the closing date of the relevant
Current Account; (2) failure of the Customer to pay for the service of providing Statements in electronic form using
SWIFT, within the time and in the manner prescribed by the Tariffs or in other cases provided by the Rules, the
Agreement - on the date of sending a termination letter by the Bank to the Customer.

Information received via SWIFT after 16:00 Kyiv time on this Operational Day will be considered as received on
the following Operating Day.

Confirmation of correctness of operations executed by the Customer. If during the course of 10 (ten) Business
Days after provision of a statement of the Current Account, notification or any other certificates the Customer does
not submit any written objections with regard to the content of such confirmation, statement of the Current Account,
confirmations or other certificates of the Bank, it shall be considered that the Customer agrees and confirms
correctness of the content of such documents. If it is identified individually by the Bank that there are mistakes
and/or fact(s) of accidental crediting and/or debit of the funds to/from the Current Account, the Parties shall be
governed by the requirements stipulated in the Agreement and current legislation of Ukraine for such cases.

4.2.9.Annual confirmation of Current Account balances. During January of each year of the Agreement validity
period, the Bank shall provide the Customer with the statement confirming balances on Current Account as of 1
January of the relevant year on the Current Account such balances are accounted on. The Customer shall check
correctness of the information and confirm balances on the Current Account or inform the Bank about the
discrepancies. If before 31 December of the same year the Bank does not receive confirmation of balances on
the Current Account in the written form, the balances on the Current Account of the Customer shall be deemed to
be confirmed.

4.2.10. Place of receipt of the statement and statement of confirmation. The statement shall be received at
the premises of the Bank or via the means of the RSS. The statement of confirmation shall be received at the
premises of the Bank. The Customer confirms that he/she understands and at his/her own expense accepts all
risks, liability and all financial losses and damages as well as the other claims, which may arise due to the fact
that the Customer was not informed of the balance of the Current Account due to receipt of the statement and
statement of confirmation at the Bank. The Customer agrees and confirms that the Bank shall not bear any liability
for any and all claims of any third parties with regard to reimbursement of losses, damages or other liability due
to untimely receipt of the statement and statement of confirmation at the Bank concerning the Current Account of
the Customer.

4211, If the Customer loses the Statement of the Current Account, the Bank shall provide a duplicate on
demand of the Customer to be made in the written form. The duplicate shall be issued within the period of 5
Business Days from the day of receipt of a relevant demand of the Customer. The Customer shall make a payment
for provision of the duplicate within the procedure and subject to the conditions stipulated in the Tariffs of the
Bank.

4.2.12. Funds on the Current Account shall be blocked on the basis of and in compliance with the Legislation. In
case of blocking the funds on the Current Account, operations on such Current Account shall be performed in
consideration of limitations established by such blocking within the procedure and pursuant to the Legislation.

nocnyrit. Y UboMy BUnagKy oTpumaHHs KnieHTom BignoBigHOT NoChyrn NPUNUHSAETLCA B 4aTy, 3a3HayYeHy
KnieHtom y 3assi npo BiamoBy Bif baHkiBcbkoi nocnyru.

bank mae npaBo, ane He 3000B'A3aHWA, NMPUNWHUTA HafaHHA NOCNyrM 3 HapauHs Bunucok B
€NeKTPOHHOMY BUrMAZ], Lo HanpasnsoTbes 3a gonomoroto SWIFT, y Bunagky: (1) 3akputTs MoToyHoro
paxyHky KnieHTa, y BiOHOLIEHHI 4O SKOrO HagaeTbes Mocnyra 3 HagaHHs Bunucok B enekTpoHHOMY
BUMAZI, WO HanpaeBnstTbes 3a gonomorolo SWIFT, — B gaTy 3akpuTTs BignoBigHoro [0TOYHOro
paxyHky; (2) He3gilicHeHHs onnaTy KnieHToM nocnyrvt 3 HaaaHHs BUNUCOK B €NEKTPOHHOMY BUIIISAI, LLO
HanpaBnaTbes 3a gonomoroo SWIFT, y cTpoku Ta B nopsiaky, nepeabadermumm Tapudamm abo y iHLwmx
Bunagkax, nepenbayennx [Mpasunamu, [loroBopom — B faty HanpasneHHs baHkom nucta Knienty npo
NPUNUHEHHS HaJaHHS BiBNOBIAHOI NoCMyry.

IHchopmauis, o Hagxoantb Yepe3 SWIFT nicns 16.00 3a KniBcbkum Yacom Ha Ueit OnepaLiiHiil IeHb,
Oyne BBaxaTucs Tako, Wo byna ogepxaHa HacTynHoro OnepaviiiHoro gHs.

MigTBEpIKEHHS NPaBUMBHOCTI 34ilicHeHuX onepalin KnienTom. Akwo npotarom 10 (aecatu) Poboumx
OHIB nicns gatv Buaadi BUnMckM 3 MNOTOYHOrO paxyHKy, NoBigoOMMeHHs abo iHWKMX JoBiaoK, KnieHT He
noAae NMCbMOBWX 3anepeyeHb CTOCOBHO 3MICTY TaKOTO MigTBEPAXKEHHS, BUIUCKN 3 [OTOYHOTO paxyHKy,
nigTBepMxeHb abo iHwWmx AoBinok baHky, BBaxaeTbes, Wo KnieHT 3rogeH Ta nigTBepaMB NPaBUMLHICTb
3MICTy TakuX JOKYMEHTIB. Y BUNagKy 3'sCyBaHHs camocTiiHO baHkom nomunok Ta/abo akty(is)
MOMWITKOBOrO 3apaxyBaHHsi Ta/abo crnncaHHs KowTiB Ha/3 [oTouyHoro paxyHky, CTOpOHM KepytoTbes
BAMOraMm BCTAHOBMEHUMM LM [OrOBOPOM Ta YMHHWUM 3aKOHOAABCTBOM YKpaiHu ANs Takux BANALKIB.
4.2.9. lWopiuHe nigTBEPAKEHHS 3anuLLKiB Ha [TOTOYHOMY paxyHKy. [POTATOM CidHS MIiCALLSA KOXHOMO POKY
gii usoro florosopy, bank Hapgae KnieHTy BunMCKy-NiATBEpMKEHHS 3anWLLKiIB Ha MOTOUYHOMY paxyHKY
CTaHOM Ha 1 CiuHs BigNoBiAHOMO oKy Ha MOTOYHOMY paxyHKY, Ha SIKOMY Taki 3anuLikv 06niKoBYOTHCA.
KrieHT NoBWUHEH NepeBipUTU NpaBUNbHICTb iHopMaLlii Ta nigTBEpAUTH 3aNNLLKK Ha [OTOYHOMY paxyHKY
abo nosigomuTy Bank npo po3bixkHocTi. AKwWwo Ao 31 ciyHs Lboro x poky baHk He oTpumaB Big KnieHta
NiaTBEPKEHHS 3anuLkiB Ha [MOTOYHOMY paxyHKy B MUCbMOBOMY BUIMAAi, 3anuwku Ha loTouHOMY
paxyHky KnieHTa BBaxaloTbCsl NiATBEPIKEHUMMU.

4.2.10. Micue oTpuMaHHs BUNKMCKW Ta BUNUCKU-NISTBEPIKEHHS. OTPUMaHHS BUNWUCKK 3LiIACHI0ETLCA
B mpumilleHHi baHky abo 3acobamu CLO. OTpuMmaHHs BUMWCKM-NILTBEPOXEHHS 3MIACHIOETLCS B
npumileHHi baHky. KnieHT nigTBepaxye, WO BiH po3yMie Ta NpuUAMae 3a CBIill BMACHUIA PaxyHOK YCi
pW3nKW, BigNOBIAANbHICTb Ta yCi (hiHaHCOBI 30MTKM Ta BTPaTH, @ TaKOX iHLi MPETEeH3ii, WO MOXyTb
BUHWUKHYTM y 3B'A3KY 3 TUM, O KnieHT He ByB 03HanOMNeHuiA 3i cTaHoM [MOTOYHOTO paxyHKy B 3B'A3Ky 3
OTPUMAHHSIM BUMMCKM Ta BUNUCKW-NIATBEPIXEHHS Y BaHky. KnieHT norogxyeTbcs Ta nigTBEpMAXYE, LU0
BaHk He Hece Hisikoi BignoBiganbHocTi 3a Oyab-ski Ta yci NpeTeHaii TPeTiX CTOpiH CTOCOBHO
BigLLKOAYBaHHA 30UTKiB, BTpaT abo iHLIOI BiAMNOBIgANbHOCTI Y 3B'A3Ky 3 HECBOEYACHUM OTPUMAHHSM
BUMUCKM Ta BUNUCKU-NIATBEPIKEHHS Y Banky cTocoBHO [oTouHOro paxyHky KrieHTa.

4211. Y pasi BTpat Knientom Bunucku 3 MoTouHoro paxyHka Ha Bumory KrnieHta B mMCbMOBIN
topmi bank Bupae gybnikar. [ybnikat BugaeTbcs bavkom npotsarom 5-tv PoBouux gHiB 3 gHs
oTpumanHs Bumory Knienta. 3a Buaady ayonikaty Bunucku KnieHT cnnavye onnaty B nopsigky i Ha
ymoBax, obymoBneHux B Tapucax baHky.

4.212. ApewT KowTiB Ha [lOTOYHOMY paxyHKy 3AINCHIETbCS Ha MiACTaBi Ta BIgMOBIAHO A0
3akoHoaaBcTBa. Y BMMAZKY HaKNMaZeHHs apewTy KOWTiB Ha MoTOUHOMY paxyHKy onepauii 3a Takum
MMOTOYHMM paxyHKOM 30iNCHIOETCSA 3 BpaxyBaHHSM 0OMEXeHb BCTaHOBIEHMX TakUM apeLLToM y OopsiaKy
Ta BiANOBIAHO 10 3aKOHOABCTBA.
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4.2.13. Compulsory debit of the funds from the Current Account shall be done without consent of the Customer
on the basis of, within the procedure of and in compliance with the Legislation.

4.2.13. MpumycoBe crnucaHHs kowTiB 3 MOTOYHOro paxyHka 3AiicHieTbes 6e3 srogn KnieHTa Ha
niacTaBi y NopsaKy Ta BignoBigHO A0 3akoHOAABCTBA.

4214, The Bank is entitled to suspend the fulfillment of any or all transactions on the Current Account or
refuse the Customer to perform transactions on the Current Account in the following cases: (i) if the Bank has
doubts about the authority of the persons who signed the Payment Instruction and/or the Customer’s purchase
application, exchange and/or sale of foreign currency, and the Customer has not submitted properly executed
documents to confirm their authority or if the Bank has doubts that the Payment Instruction and/or the Customer’s
application for the purchase, exchange and/or sale of foreign currency was signed by an authorized person of the
Customer, and not as a result of interference by third parties in the operation of the System, or (i) if the Bank has
reason to believe that any financial transaction of the Customer may be related to the legalization (laundering) of
proceeds obtained through crime, the financing of terrorism or the financing of proliferation weapons of mass
destruction; (iii) impossibility of identification (verification) of the Customer in accordance with the Legislation
and/or internal documents of the Bank, including the Customer’s failure to provide the necessary documents or
information to clarify the essence of his/her activity, financial condition, or the Customer’s intentional provision of
false information; (iv) in other cases provided for by the Agreement and/or the Legislation.

4.2.15. In case the Bank suspends operations on the Current Account or the Customer refuses to perform
operations on the Current Account on the basis of subclauses (i) and/or (iii) of Clause 4.2.14. of the Rules, the
Customer must provide the Bank with documents or other information confirming the legality and content of the
relevant transaction, as well as documents necessary for the Bank to identify (verify) the Customer in accordance
with the Legislation and/or internal documents of the Bank. If, within 30 (thirty) calendar days, the Customer has
not provided the Bank with the documents or information necessary to confirm the legality and content of the
transaction, which caused doubts for the Bank, regarding the essence of the Customer’s activities, his/her financial
condition and/or other documents that the Bank needs for identification (verification) of the Customer in
accordance with the Legislation and/or the Bank's internal documents, the Bank is entitled to unilaterally refuse
business relations and close the Customer’s Current Account in the manner prescribed by the Rules.

4.2.16. In case the Bank suspends operations on the Current Account or the Customer refuses to perform
operations on the Current Account in accordance with clause 4.2.14. Rules, the recovery of the expenditure
transaction on the Customer’s Current Account is carried out in the cases and in the manner provided for by the
Legislation.

4.2.14. BaHk mae npaBo Npu3ynuHUTI BUKOHaHHS Byab-akoi abo BCix onepaLiit 3a [oTOYHUM paxyHKOM
abo BigmoBuTyn KnieHTy y 3ailCHeHHi onepauiit 3a MoTOYHUM paxyHKOM Yy HAacTynHUX Bunagkax: (i) SKwo
y baHKy BMHMKalOTb CyMHIBM LLOAO0 NOBHOBaXeHb 0Ci0, ki nignucanu MNnatixHy iHCTpyKuito Ta/abo 3asBy
KnieHTa npo kyniento, 0OMiH Ta/abo npogax iHO3eMHOI BantoTy, i KnieHT He HagaB HaNeXHWM YMHOM
0hOPMIEHNX [JOKYMEHTIB LOAO MiATBEPMKEHHS iX MOBHOBaXeHb abo sKWo y BaHKy € CymHiBM, WO
MnatixHy iHCTpyKujto Ta/abo sassy Knienta npo kyniemio, 0bMiH Ta/abo npogax iHO3eMHOI BanoTH
nignucaHo ynoBHOBaXeHOK 0co60t0 KnieHTa, a He B pe3ynbTaTi BTPyYaHHs CTOPOHHIX 0Ci6 B poboTy
Cuctemu abo (i) axwo y baHky € nigctasu BBaxaT, Wo O6yab-aka diHaHcoBa onepauis Knienta moxe
Oy noB'A3aHa 3 neranisauielo (BiOMMBAHHAM) [OOXOLiB, OOEPXAHWX 3MOYUMHHAM  LUMSXOM,
(hiHaHCyBaHHAM Tepopuamy abo iHaHCYBaHHAM PO3MOBCIOMKEHHS 30poi MacoBOro 3HuLeHHS; (iii)
HEMOXNMBOCTI NPOBeaeHHs ineHTudikauii (BepudikaLii) Knienta signosigHo o 3akoHopascTea Ta/abo
BHYTPILLHIX BOKYMEHTIB BaHkKy, y T.4. HeHagaHHs KnieHToM HeoBXigHMX JOKYMEHTIB Yu BigoMoCcTen ans
3'AICYBaHHA CyTi Or0 AIANBHOCTI, (DIHAHCOBOrO CTaHY YK YMUCHOTO HajaHHs KnieHTOM HenpaeauBux
BigomocTen; (iv) iHwwux Bunagkax, nepeadadyennx [Jorosopom Ta/abo 3akoHOAABCTBOM.

4.2.15. Y Bunaaky MpuaynuHeHHs baHkoM BMKOHaHHSI onepalii 3a MoTo4YHUM paxyHkom abo BigMOBM
KnienTy y 3piiicHeHHi onepauiit 3a MMoTo4HMM paxyHKOM Ha nigcTasi nignyHkTiB (i) Ta/abo (i) nyHkTy
4.2.14. Mpasun, KnieHT mae Hagatm o baHky gokymeHTw abo iHWi BiBOMOCTI, WO NiATBEPAXYIOTH
3aKOHHICTb Ta 3MICT BigMOBIgHOI onepaLiil, a Takox AOKyMeHTU, HeobxigHi baHky ans igeHTudikawji
(Bepudikayii) Knienta BignosigHo go 3akoHopaBcTBa Ta/abo BHYTPILWHIX AOKYMEHTIB Banky. Akwo
npotsirom 30 (TpuUausaTV) kKaneHgapHux gHiB KnieHT He Hagas BaHky JOKyMEHTU Yn BIBOMOCTI, HeOBXiaHi
Ana NiATBEPIXEHHS 3aKOHHOCTI Ta 3MICTy onepalii, WO BWKNMKana CymHiBu Yy bBaHky, wopo cyTi
JisnbHocTi KnienTa, Moro dhiHaHCOBOro crtaHy Ta/abo iHWi JoKyMeHTiB, siki HeobxigHi Banky ans
npoBeaeHHs igeHTudikadii (Bepudikauii) Knienta signosigHo 0o 3akoHogascTBa Ta/abo BHYTPILLHIX
AOKyMeHTiB baHKy, BaHk Mae npaBo B 0AHOCTOPOHHLOMY NOPAAKY BIAMOBUTUCS Bif AiNOBKX BIJHOCUH Ta
3akpuTu MoTouHMi paxyHok KnieHTa y nopsiaky, nepeabayeqomy Mpasunamu.

4.2.16. Y Bunagky MpuaynuHeHHst BaHkoM BUKOHaHHS onepaliii 3a MoToYHUM paxyHkoM abo BigmMoBM
KnieHTy y 3giiicHeHHi onepadiiit 3a MoToYHUM paxyHKOM 3rigHo i3 nyHkTom 4.2.14. Tpasun, BiAHOBNEHHS!
BMAATKOBMX oOrnepauii 3a MoToyHuMm paxyHkoM KrieHTa 3mifCHIOETbCS y BUMagkax Ta B MOPSAKY,
nepenbaveHnx 3akoHOAaBCTBOM.
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4.3. CURRENCY AND OTHER OPERATIONS OF THE CUSTOMER.

4.3.BANIOTHI TA IHLLI ONEPALII KNIEHTA.

4.3.1. The Bank shall carry out payment operations on the Current Account of the Customer in a foreign currency
in compliance with the procedure and terms set forth in the Agreement, Rules, Banking Service Application, and
other agreements of the Customer with the Bank and pursuant to the Legislation as well as internal documents of
the Bank.

4.3.2. The Customer may purchase, sell and exchange foreign currency in compliance with the procedure and
terms set forth in the Agreement, other agreements of the Customer with the Bank and pursuant to the Legislation.
While fulfilling the aforementioned operations (purchase, sale and exchange of foreign currency) the Bank shall
provide the Customer with commission services, act as a commissioner and at its own discretion (it shall have the
right to) choose the way of fulfillment of instructions (application) of the Customer (as a principal). The Bank shall
not disclose terms and conditions of the agreements, which are concluded by the Bank as the fulfilment of the
instructions (application) of the Customer (as a principal) on its own behalf (on behalf of the Bank), to the
Customer. To purchase, sell or exchange a foreign currency the Customer shall provide the Bank with the
application in a free form with due allowance to the details specified in the Annex 2 herein. Such application shall
be fulfilled subject to (i) sufficient balance of the funds on the Current Account that is required in order to fulfill it,
(ii) provision of Bank with a set of documents in an appropriate form by the Customer, which is required by the
Agreement, Rules, Banking Service Application, other agreements of the Customer with the Bank and the
Legislation and (jii) observe of the other requirements provided for in the Legislation. Such application shall be
fulfilled in accordance with the requirements set forth in the Legislation. The peculiarities of drafting and submitting
the documents to execute FX transactions are outlined in the Annex 2 herein.

4.3.3. The Customer hereby consents to and authorizes the Bank to transfer the amount of the funds from the
Current Account in a relevant amount, which is necessary to purchase, sell and exchange foreign currency, as
well as the other duties and payments, if such fees and payments are paid in compliance with the Legislation.
4.3.4. The Bank shall carry out operations with cheques in accordance with the procedure and terms provided
for in the Agreement, Rules, and other agreements of the Customer with the Bank, internal procedures established
at the Bank and in compliance with the Legislation.

4.3.5. The Bank shall carry out operations with letters of credit in accordance with the procedure and terms
provided for in the Agreement, Rules, and other agreements of the Customer with the Bank, internal procedures
established at the Bank and in compliance with the Legislation.

4.3.5.1.If itis (i) necessary to increase the amount of the monetary security of a letter of credit by the amount of
possible risks resulting from change of exchange rates of foreign currencies, (Il) necessary for the Customer to
pay commission and compensate the Bank for the losses related to opening of a letter of credit, maintenance of
it and/or fulfillment of a letter of credit and/or (iii) necessary to pay commission to foreign banks and compensate
for the losses related to maintenance of a letter of credit (advising, confirmation, fulfillment, etc.), if the
aforementioned obligations are imposed on the Customer (regardless of the fact whether the Customer acts as a
principal or beneficiary under a relevant letter of credit), the Bank shall obtain the right (but it shall not be obliged
to) and the Customer hereby consents to and instructs the Bank to independently debit the funds in the amount
required for fulfillment of such obligations from the Current Account of the Customer opened on the basis of the
Agreement and Rules.

4.3.6. The Bank shall carry out operations with promissory notes in accordance with the procedure and terms
provided for in the Agreement, Rules, and other agreements of the Customer with the Bank, internal procedures
established at the Bank and in compliance with the Legislation.

4.3.1.baHk 3giicHioe nnaTixHi onepadii 3a MNoTo4YHum paxyHkom KnieHTa B iHO3eMHil BantoTi BignosigHo
[0 nopsgky Ta ymoB, nepegbaveHux [orosopom, lMpasunamu, 3asiBO Npo HagaHHs bBaHkiBCbKOl
nocnyru, iHwumMm gorosopamn Knienta 3 baHkom Ta 3rigHo i3 3aKOHO4ABCTBOM, @ TaKOX BHYTPILLHIMM
AOKymeHTamu baHky.

4.3.2. KnieHT MOXe KynyBaTy, NpogaBaTi Ta 0OMiHIOBaTM iHO3eMHY BamtoTy BiAMOBIAHO O NOpsAKY Ta
yMOB nependayeHnx [JoroBopom, iHWmMMK gorosopamu KnieHta 3 BaHkom Ta 3rigHo i3 3akoHOAaBCTBOM.
[Mpy BUKOHAHHI 3a3HaueHNX onepaLii (Kyniensi, npogax Ta 0bMiH iHo3eMHOT BantoTh) baHk Hagae KnieHTy
KOMICIitHi nocnyru, fje sk KOMICiOHep, Ta MOXe Ha CBill Bubip (Mae npaBo) obupaTi cnocib BUKOHAHHS!
BopydyeHHs (3asBu) KnieHta (sk komiteHTa). baHk He 3060B'a3aHui posronowysaTi KrieHTy ymoBw
[0roBOpiB, L0 yknaaaoTbecst baHkom Ha BUKOHaHHS Bopy4eHHs (3asBu) KnieHTa (Sik KoMiTeHTa) Big CBOrO
iMeHi (BaHky). [na kynieni, npogaxy abo obmiHy iHo3emHoi BantoTv KnieHT nogae BaHky 3asBy 3a
[JOBINbHOI0 (hOPMOIO 3 AOAEPXKAHHAM PEKBI3NTIB, BkasaHux B [logatky Ne2 go umx Mpasun. Taka 3asBa
BMKOHYETLCA 3@ YMOBM (i) AOCTATHBOMO 3aMWLLKY KOWTiB Ha [1oTOMHOMY paxyHKy, HeobxigHoro ans ii
BUKOHaHHS, (i) HagaHHs KnieHTom BaHky B HamexHin (opmi nakeTy OOKYMEHTIB, WO BAMaraeTbCs
[Horosopom, lNMpasunamu, 3aseoto Npo HagaHHa baHkiBCbkoi nocnyru, iHwuMKM goroBopamm KnieHTa 3
BaHkom Ta 3akoHoaaBcTBOM Ta (iii) AOTPUMAHHS iHLIKMX BMOT, BCTAHOBNEHUX 3akoHOAaBCTBOM. Taka
3as1Ba BUKOHYHOTbCA BiANOBIAHO 40 BUMOT, BCTaHOBNEHUX 3akoHoaaBcTBoM. OcobnmBOCTi CknafaHHs Ta
NoAaHHs! AOKYMEHTIB Ans NPOBEAEHHS BaMOTHWUX onepaLin BkasaHi B logatky Ne2 fo umx Mpasun.

4.3.3. KnieHT uum Hapae 3rogy Ta fopyyae baHky nepepaxoBysaTu 3 [TOTOYHOTO paxyHKy Y BignoBigHii
BarloTi CyMy KOLUTIB, L0 MOTpiOHa 4ns KyniBni, Npogaxy Ta 0BMiHy iHO3EMHOI BankTK, @ TaKOX iHLL
30opu Ta nnatexi, AKLLO Taki 300pu Ta nnaTexi cnnadvyloTbCs BiRNOBIAHO A0 3akoHO#ABCTBA.

4.3.4. baHk 3giiCHIOE onepaLii 3 Yekamu BigMOBIAHO [0 MOPSAKY Ta yMoB, nepepbavdeHnx [orosopom,
MpaBunamu iHWwMMKM gorosopamu KrieHta 3 baHkom, BHYTPilLHIMKM npoLeaypamu, BCTAHOBEHUMU B
BaHky, Ta 3rigHo i3 3akOHOAABCTBOM.

4.3.5. BaHK 3pificHi0E onepauii 3 akpeauTWBaMuM BIANOBIBHO 4O NOpsSAKYy Ta YMOB, nepeabadveHnx
[orosopom, [MpaBunamu, iHwumu porosopamu KnieHta 3 BaHkoM, BHYTpIlWHIMU npoledypamu,
BCTaHOBINEHUMM B baHKy, Ta 3rifHO i3 3aKOHOLaBCTBOM.

4.3.5.1. Y Bunagky (i) HeobxigHOCTi y 36inbLUeHHI CyMM KOLUTIB rPOLLIOBOTO 3abe3neyeHHs akpeauTuea Ha
CYMYy MOXITMBIX PU3MKIB Bif 3MiHW KypCiB iHO3eMHMX BantoT, (i) HeobxigHocTi cnnatu KnieHTOM KOMICilHOI
BWHAropoau Ta BiglWKodyBaHHA BMTpaT baHky, WO noB's3aHi 3 BigKPUTTAM akpeauTuBa, oMo
obcnyroByBaHHAM Ta/abo 3 BMKOHaHHAM akpeauTwea Ta/abo (iii) HeobxigHOCTI cnnath iHO3eMHUM
BaHKaM KOMICilHOT BUHAropoam Ta BifLIKOAYBAHHS BUTPAT, NOB'A3aHUX 3 06CNyroByBaHHSM akpeauTuea
(aBidyBaHHs, NiATBEPMKEHHS, BMKOHAHHA TOLLO), AKWO nepeniveHi 060B'A3kM nexarb Ha KnieHTi
(He3anexHo Big TOro 4n BucTynae KnieHT npuHuunanom un GeHediliapom 3a akpegutuBom) baHk
HabyBae mpaBo (ane He 3000B'sA3aHuit), a KnieHT uum Hagae 3rogy Ta gopydae baHky camocTiiHo
3piicHioBaTn aebeTyBaHHs MoTouHoro paxyHka KnienTa, Bigkputoro Ha nigcrasi florosopy Ta Mpasun B
po3Mipi, HEOBXiAHOMY A1t BUKOHAHHS Takux 3000B’A3aHb.

4.3.6. baHk 3gificHI0E onepaLii 3 BekcensiMy BignoBigHO A0 NOPsAKY Ta YMOB nepeadaveHunx [Jorosopom,
MpaBunamu iHWMMK gorosopamu KnieHta 3 BaHkoM, BHYTPIWHIMM NpoLleaypamu, BCTaHOBREHUMU B
BaHky, Ta 3rigHo i3 3akOHOAABCTBOM.
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4.3.7. Within the Agreement, the Bank will on a non-binding basis notify the Customer on received financial
and/or commercial documents (hereinafter, Collection Documents) (hereinafter, Advising of documentary
collection) and transfer the respective Collection Documents to the Customer against payment or against
acceptance by the Customer (hereinafter, transfer of Documents against payment or acceptance).

The Bank advises documentary collection and Transfer of Documents against payment or acceptance within the
Agreement on the basis of the Application for Banking Service of Current Account opening by Customer, as well
as on the basis of collection orders, written instructions or notifications received from the issuing bank or from
other participating banks, etc.

By submitting the Application for Banking Service of Current Account opening, the Customer initiates and
authorizes the Bank to Advise documentary collection and/or Transfer of Documents against payment or
acceptance on the conditions and according to the procedure defined by the Agreement, Tariffs, internal
procedures established at the Bank, according to the Ukrainian legislation, including regulations of the National
Bank of Ukraine and International Rules for collection. The above order of the Customer is irrevocable, and no
additional authorizations are required from the Customer for the Bank for its performance. For advising of the
documentary collection and/or Transfer of Documents against payment or acceptance, the Customer shall pay to
the Bank a fee in amount defined by the Tariffs of the Bank unless otherwise agreed by the Parties in a certain
application.

The Parties have agreed that according to the Rules terminology, “Advising of documentary collection”, “Transfer
of Documents against payment or acceptance” and “Transfer of Documents for collection” shall be collectively
referred to as “documentary collection transactions”.

4.3.8. The Bank shall have the right to carry out other operations in accordance with the procedure and terms
provided for in the Agreement, Rules, and other agreements of the Customer with the Bank, internal procedures
established at the Bank and in compliance with the Legislation.

43.9. Operations on Current Accounts with special mode of use. Payment operations, currency
operations, as well as any other operations on the Current Accounts with special mode of use, including on specific
current accounts of a notary opened for transaction of operations related to fulfillment of the obligations of the
debtor to the creditor by placing debt as deposit to a notary, and finalization of settlements under the sales and
purchase agreements between the customers of a notary, who are private individuals, including for an amount
that exceeds the limit set by the NBU for cash settlements between individuals, shall be carried out by the Bank
only within the scopes of and in compliance with the Legislation.

Funds held in a separate current account of a notary, opened for the purpose of performing notarial acts of
depositing a sum of money, belong to the clients of the notaries within the limits of the amount transferred by each
Customer. The notary manages the funds in the specified account in accordance with the procedure specified by
the Law, and has no right to use these funds for a purpose other than the fulfillment of the Customer's mandate
by whom they have been transferred. A condition for opening a separate current account of a notary public is the
presence of a current account opened with the Bank by an Individual engaged in independent professional activity.
The Bank carries out payment transactions, currency transactions, as well as any other transactions on Current
Accounts with a special mode of use for Individuals engaged in independent professional activity exclusively within
the limits and in accordance with the Law. The Bank is not responsible for non-compliance by the Customer
(Individual engaged in independent professional activity) with the restrictions on carrying out transactions, the
mode of use of funds in his/her current accounts. Funds on a current account with a special mode of use of an
Individual engaged in independent professional activity are used in accordance with the procedure established
for the use of funds on the current accounts of business entities, taking into account the requirements of the

4.3.7. B pamkax [loroeopy baHk Ha He3000B’A3ytovii OCHOBI noBigoMnsTUMe KnieHTa npo oTpuUMaHi
chiHaHCoBi Ta/abo KomepujiiHi [OKymMeHTW (Hagani — [lokymeHTM IHkaco) (Hagani — ABi3yBaHHS
JOKYMEHTapHOr0 iHKkaco) Ta nepegasatime BignoBigHi [JokymeHTu |Hkaco KnieHTy npotu nnatexy abo
npotn akuenty KnieHtom (Hapani — Mepegaya [lokyMeHTiB npoTu nnatexy abo akuenty).

BaHk 3piicHioe ABisyBaHHS AOKYMeHTapHoOro iHkaco Ta [epegady [okymeHTiB npoTu nnatexy abo
akuenTy B pamkax [loroBopy Ha niactasi nogaHoi KnieHtom 3asBi npo HapgaHHst baHKIBCbKOI mocmyru
Ans BigkpuTTs MOTOYHOrO paxyHKa, a TaKoX Ha OCHOBI IHKACOBWX AOPYYEHb, MMCbMOBMX IHCTPYKLi abo
MoBIZOMIEHb, WO OTPUMaHi Big OaHKy-pemiTeHTa abo Bif iHWWX DaHKIB-y4YaCHWKIB onepaLliit Towo.
MomaHHam 3asBu npo HagaHHs BaHkicbkoi nocnyr Ans BigkpuTTs MoTOYHOrO paxyHka KnieHT iHilioe
Ta ynoBHOBaxye baHk 3ailicHioBaTH ABi3yBaHHS JOKYMEHTApHOrO iHkaco Ta/abo Mepeaayy [lokymeHTiB
npotv nnatexy abo akuenTy Ha ymoBax Ta B Nopsaky, BuaHaueHomy [orosopom, Tapudamu,
BHYTPILUHIMM NpoLiesypamm, BCTaHOBNEHUMM B BaHKy, 3rigHO i3 3aKkOHO4ABCTBOM YKpaiHu, Y TOMY YMCHi
HOPMaTMBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky Ykpaiiu Ta MixHapogHUMmM npaBunamu 3 iHkaco.
3asHaueHe po3nopsamxeHHs KnieHta € 6e3BigknuyHUM i Ans oro BUKOHAHHS He BUMAaraeTbCs OTPUMaHHS!
BaHkom popaTkoBux ynoBHoBaxeHb Bif KnieHTa. 3a 3aiiicHeHHs BaHkoMm ABi3yBaHHS OKYMEHTapHOMO
iHkaco Ta/abo Mepegayy [lokymeHTiB npoTv nnatexy abo akuenty KnieHT cnnavyBatume BaHky Komicii
y po3mipi 3rigHo TapudiB BaHky, SIKLLO iHLIE NMCbMOBO He norogxeHo CTopoHaMy Y NEBHIN 3asBi.
CTOpPOHM AOMOBUIKCS, LLIO pa3oM «ABi3yBaHHS OKYMEHTAPHOIO iHkacoy, «Iepeaaya [JokyMeHTIiB npoTu
nnatexy abo akuenty» Ta «[llepepava [JokymeHTiB Ha iHkaco» (BignoBigHO 4O TepmiHonorii Mpasun) —
«onepaLii 3 JOKYMEHTapPHOrO iHKaco.

4.3.8. baHk MOxXe 3mifCHIOBATM iHWI onepauji BignoOBiQHO A0 MOPAAKY Ta yMOB, nepeadayveHnx
[orosopom, [lpaBunamu iHwWuMKM Jorosopamu KnieHta 3 BaHkoM, BHYTPIWHIMKA npoLeaypamu
BCTAHOBMNEHUMYW B baHKy, Ta 3rifHOo i3 3aKOHOLaBCTBOM.

4.3.9. Onepauii Ha MoToyHMX paxyHKax i3 cneuianbHUM PEXUMOM BUKOPUCTaHHA. [MnaTikHi
onepauji, BanioTHI onepauji, a Takox OyAb-AKi iHWi onepauii no MoTOYHMX paxyHkax i3 cnewjanbHUM
PEXUMOM BUKOPUCTAHHS, B TOMY YMCTi MO OKPEMMM NOTOYHUM paxyHkam HoTapiyca, BigKpuTuUM Ans
MPOBEAEHHS OnepaLiii, NOB'A3aHUX i3 BWKOHaHHAM 3000B’Si3aHb OOpXHMKA Nepes KpeauTopoMm
BHECEHHsIM Dopry B Aen0anT HoTapica Ta NPoBEeEHHSIM PO3paxyHKiB 3a JOroBOpamu KymiBni-npoaaxy
MiX KrieHTaMu HoTapiyca - GisuyHMMIU ocobamm, y TOMY YMCRi Ha Cymy, L0 NEPEBULLYE BCTAHOBIEHY
HBY rpaHuyHy Mexy 4151 FOTIBKOBWX PO3paXxyHKiB Mix isnuHMn ocobamu, baHk 3gifCHIOE BUKMIOYHO B
MeXax Ta BianoBifHo [0 3akoHo4aBCTBa.

KowwTu, wo nepebysatoTb Ha OKpeMOMy MOTOYHOMY paxyHKy HOTapiyca, BiGKPUTOMY 3 METOI0 BUMHEHHS
HOTapiarnbHUX [it 3 NPUAHATTS Yy AENO3WUT rPOLLOBOI CyMU, HanexaTb KnieHTaM HOTapiyCiB y Mexax
nepenaHoi KOXHUM KIieHTOM cymu. HoTapiyc 3AiiCHIOE ynpaBMiHHA KowTamu, Wwo nepebyBatTb Ha
3a3Ha4eHOMy paxyHKy, B MOPSAKY, BU3Ha4YeHOMy 3aKOHO4ABCTBOM, Ta He Mae npaBa BUKOPUCTOBYBATH
Lji KOLUTK 3 iHLLOK METO, HiX BUKOHAHHS [OPYYEHHS KNiEHTa, AKUM BOHW NepenaHi. YMOBOIKO BiAKpUTTS
OKPEMOro MOTOYHOTO paxyHKa HoTapiyca € HasIBHICTb BigkpuToro B baHky i noTouHoro paxyHka Ocobu,
ska NpoBaauUTb He3anexHy NpoeCinHy AiANbHICTb.

lMnaTixHi onepauii, BanoTHI onepauii, a Takox 6yab-aki iHWi onepauii no MoToYHMX paxyHKax i3
cnevianbHUM pexuMom BrkopucTanHst Ocif, siki npoBagsTh HesanexHy npodeciiHy AisnbHiCTb, baHk
3MiiiCHIOE BUKIIOYHO B MeXax Ta BiAnosiaHo [0 3akoHopaBcTBa. baHk He Hece BignoBiganbHOCTI 3a
HegoTpumanHs KnieHtom (Ocoboto, sika NpoBaauTh He3anexHy NpodieciitHy AisnbHICTb) 0OMeEXeHb Ha
NpoBefeHHs onepaLii, PeXUMy BUKOPUCTaHHS KOLUTIB, LU0 3HAXOAATLCS Ha MOr0 MOTOYHMX paxyHKax.
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Legislation. In addition to other provisions stipulated in the Agreement, the condition for opening a current account
with a special mode of use for an Individual engaged in independent professional activity is the presence of
another current account opened by this person with the Bank.

KowTn 3a noTOYHMM paxyHKOM i3 creuianbHuM pexumomM BukopucTaHHs Ocobu, fka npoBaguTh
He3anexHy npodeciitHy AisnbHICTb, BUKOPUCTOBYIOTLCSA BIiANOBIAHO 4O NOPSAKY, YCTAHOBMEHOro Ans
BUKOPUCTAHHS KOLUTIB 32 MOTOYHUMW paxyHkamu CyG'eKTiB rocnopapioBaHHs i3 BpaxyBaHHSM BUMOT
3akoHopascTBa. OkpiM iHWMX yMOB, nepeabayeHmx [JoroBopoM, yMOBOIO BigKPUTTS MOTOYHOTO paxyHka
i3 cnewjianbHUM pexumom BukopucTaHHs Ocobu, ska NpoBaanTb HesanexHy NpodeciiiHy AisNbHICTb, €
HasBHICTb BigKPMTOrO iHLWOro MOTOYHOMO paxyHka Liei 0cobun B baHky.

4.4. SETTLEMENTS BETWEEN THE PARTIES

4.4. PO3PAXYHKU MDX CTOPOHAMU

4.4.1.The Customer shall pay the fees to the Bank for services within the procedure and on the terms stipulated
in the Tariffs (in the absence of other written agreements between the Parties) of the Bank as well as the other
sums due, including but not limited to payment for services of third parties, as well as the fees and payment for
services and other sums payable to the Bank in accordance with the other agreements between the Bank and the
Customer. If the amount of such commission and other fee for services is not preliminary agreed between the
Customer and Bank, in such a case the Bank shall collect its standard commission and fee for services, and the
Customer shall agree to pay it.

4.4.2. In addition to the commission and fee for services the Customer shall compensate the Bank for any
acceptable losses and any duties, taxes and other charges paid by the Bank directly due to the services rendered
to the Customer.

44.3. The Bank does not accrue and accordingly does not pay interest to the Customer on the balance of
funds on the Current Account, unless otherwise notified by the Bank to the Customer by sending a notice to the
Customer's e-mail address provided by the Bank for such purposes in the Statement on interest on balances on
the Current Customer's account. The above notice, in which the Bank, including but not limited to, informs the
amount of interest to be charged for the use of the current account balance and the term of accrual of relevant
interest (hereinafter - the terms of interest), the Bank sends to the Customer at least 3 days before the date from
which the conditions for setting interest on the balance of funds on the Current Account will be considered / must
be agreed by the Customer. The date of sending the Bank to the Customer a notice on the terms of setting interest
on the balance of funds on the Current Account to the Customer's e-mail address will be considered the date of
notification by the Bank of the Customer on the relevant terms of setting interest on the balance of funds on the
Current Account.

The terms of setting interest on the balance of funds on the Current Account will be considered agreed by the
Customer if within 3 days from the date of sending the Bank a notice to the e-mail address of the Customer, which
the latter provided for the purposes, the Customer does not notify the Bank of its disagreement. interest.

The Parties reached the agreement that in case there are two Applications on conditions of interest accrual on
the balances in the Current Account of the Customer that regulate identical relations but with different dates of
submission/execution, the respective application with a later date shall be deemed effective while the application
with an earlier date shall be deemed null and void.

4.4.1.Knient cnnauye BaHky kowmicii Ta nnaTy 3a nocrnyrv B nopsaky i Ha ymoBax, oBymoBneHux B
Tapwudpax (3a yMOBM BigCYTHOCTI iHLLIOI NMCbMOBOT AomoBneHocTi CTopiH) BaHky, a Takox iHLi cymu, Lo
Hanexatb [0 CNaTy, BKMKOYaouu, ane He 06MEeXyUMCh LM, MiaTy 3a NOCNyrv TPETiX CTOpiH, a TaKoX
KOMicii Ta nnaty 3a NOCnyri Ta iHLWi Cymu, WO Hanexatb 40 cnnaTtu baHKy 3rigHo iHWKX 4OroBOpiB MiX
Bankom Ta KnieHTom. SKwwo cyma Takoi KOMICIHOI BMHAropoam Ta iHLLIOi nnaTi 3a nocnyr nonepeaHL0
He norogxyeTocs Mix KnieHtom Ta BaHkom, B Takomy pasi baHk CTarye cBOW CTaHgapTHy KOMICilHYy
BWHaropogy Ta nnary 3a nocnyru, a KnieHt noromkyeTbes ii cnnatuTu.

4.4.2.Kpim komiciliHoi BuHaropoam Ta nnatu 3a nocnyri, KnieHT BialukopoBye baHky 6yab-siki NpuAHSTHI
BUTpaTK Ta Byab-aki MWTO, nopgaTku Ta iHwi 36opw, cnnaveHi baHkom GeanocepeaHLO y 3B'A3KY i3
nocnyramu, HagaHumm Kniexty.

4.4.3. BaHK He HapaxoBye Ta BIgnoBiBHO He crnadye KnieHTy NpOLEeHTM Ha 3anuLLOK MPOLLOBMX KOLUTIB
Ha [lOTOYHOMY paxyHKy, SKWO Mpo iHwe baHk He noBigoMMTL KrieHTa LWMSAXOM HanpaBfeHHs
BiANOBIgHOrO NOBIAOMNEHHS HA €NEKTPOHHY aapecy KrieHTa, Ky 0CTaHHiln Haaas baHKy ans Takux Linen
B 3asBi NP0 YMOBW HapaxyBaHHs NPOLIEHTIB Ha 3anuwku Ha lMoTouHomy paxyHky Knienta. 3asHaveHe
BUMLLE MOBIJOMMEHHS, B AKOMY baHk B TOMy YKCTi, ane He BUKIOYHO, NOBIAOMISE PO3MIP MPOLEHTHOI
CTaBKM, IO HapaxoByBaTUMETbCS 3@ KOPUCTYBAHHS 3anmWLLKOM Ha [1OTOYHOMY paxyHKy Ta CTpOK
HapaxyBaHHs! BiANOBIgHWX NPOLIEHTIB (Aarni — yMOBM BCTAHOBMEHHS NPOLEHTIB), baHk Hanpasnse Knienty
He MeHLUe 3a 3 OHi o JaTu, 3 SKOi YMOBW BCTAHOBMEHHS MPOLEHTIB Ha 3amuLLOK rPOLLIOBMX KOLUTIB Ha
MoTouHOMy paxyHKy 6yayTb BBaXatucs/matoTb 6yTv noromkeHi Knientom. [Jata BignpaBneHHs BaHkom
KnieHTy nOBIiZOMNEHHs MpO YMOBWM BCTAHOBMEHHS MPOLEHTIB HAa 3amnuMLLOK FPOLIOBMX KOLTIB Ha
lMoTouHOMy paxyHKy Ha enekTpoHHy appecy KnieHTta, byne BBaxaTucs AaTolo MOBIROMIEHHS baHkom
KnieHTa npo BignoBigHi yMOBW BCTAHOBIEHHS MPOLIEHTIB Ha 3aruLLOK rPOLLIOBMUX KOWTIB HA [oTO4HOMY
paxyHKy.

YMOBW BCTAHOBMEHHSI MPOLEHTIB HA 3aMLIOK TPOLUOBMX KOWTIB Ha OTOMHOMY paxyHKy OyayTb
BBaXaTuUCs noromkeHumMm KrieHTOM y BUNaaKy, sKWO NpoTaroM 3 AHIB 3 JaTW HanpaBrneHHs baHkom
Bi4MNOBIAHOMO MOBIJOMMEHHS Ha eNeKTPOHHY agpecy KnieHTa, sKuil oCTaHHi Hagas ANs BignoBIAHMX
uyinen, KnieHT He nosigomuTb BaHK npo CBOW He3rody 3 3a3Ha4YeHWMM YMOBAMW BCTAHOBMEHHS
NPOLeHTiB.

CTOpOHM AilLLnK 3roam, WO Y BUNaaKy HasBHOCTI B BaHky BOX 3as18 Npo yMOBM HapaxyBaHHS NPOLIEHTIB
Ha 3anuLKku Ha [MoTouHoMy paxyHKy KnieHTa, siki perymntotTh iAeHTUYHI BIGHOCUHM, OQHAK 3 Pi3HOK JaTOK
iX nopavi/ochopmneHHsi, BifnoBiaHa 3asea 3 HinbLu Mi3HbOK AATOK BBAXAETLCS Ai0Y0I0, a 3as1Ba 3 OinbLu
PaHHBLO JATOK - TAKOHK, L0 BTPATMNA CBOK YUHHICT.
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444, The Bank may accrue interests on a balance of the funds on the Current Account following the
methods mentioned below:

Method 1 - on daily balance of the funds on the Current Account of the Customer regardless of the amount of
average monthly balance of the Customer's funds on the Current Account;

Method 2 - on daily balance of the funds on the Current Account of the Customer depending on the amount of
average monthly balances of the Customer's funds on the Current Account.

445, Calculation of an average monthly balance. An average monthly balance of the Customer's funds
on the Current Account shall be calculated as an average value of daily credit cash balances as of the end of
each day for a relevant period of interest accrual on the Current Account in a relevant currency. Such calculation
shall be done by the Bank independently on the day of interest accrual.

4.4.6. Determination of daily balance. Daily balance of the Customer's funds on the Current Account shall
be determined as a credit balance of the funds as of the end of the Funds Transfer Business Day on the Current
Account in a relevant currency. Every month on the day of interest accrual the Bank shall independently determine
a daily balance of the Customer's funds on the Current Account in a relevant currency.

447, Interest accrual period. Interest Accrual Period shall mean a period starting on the day of opening a
Current Account (including this day) and/or on the next day after the day of expiration of a previous interest accrual
period (including it) and expire on the last calendar day (inclusive) of a current month or on the day preceding the
day of closure of the Current Account.

44.8. Interest accrual. The amount of interests to be paid shall accrue on monthly basis on the last
Business Day of each calendar month for the whole period of interest accrual and on the day preceding closure
of the Current Account on a daily balance of the Customer's funds on the Current Account from the day of accrual
of the funds on the Current Account (including this day) till the day of funds writing off the Current Account
(excluding this day). Crediting of the funds to the Current Account and writing the funds off the Current Account
shall be deemed to be one day.

449. Interest payment: Interests accrued shall be paid in a currency of the Current Account on monthly
basis before the 5th (fifth) day of each calendar month following the period of interest accrual and on the day
preceding closure of the Current Account and shall be transferred to the Current Account of the Customer on the
balance of which the interests were accrued.

4.4.10. Methodology for determination of a number of days. The following shall be taken into consideration
when calculating interests: (i) calendar number of days in a year for accrual of interests on balances of the Current
Account in the national currency; (i) 360 (three hundred sixty) days in a year for accrual of interests on balances
of the Current Account in a foreign currency; (iii) in a month — calendar number of days.

4411, Additionally to the stated in the Agreement, aTariff Package can be changed by signing a relevant
Application on Change of Conditions to Use the Banking Service by the Parties. In case of signing by the Parties
of the Application on Change of Conditions to Use the Banking Service, a new Tariff Package shall apply: (a) if
the Application on Change of Conditions to Use the Banking Service is signed within the period between the 27th
day and the last day of the relevant calendar month (both dates are inclusive) — from the day of signing such
Application; and (b) if the Application on Change of Conditions to Use the Banking Service is signed on any other

4.4.4 HapaxyBaHHs MPOLEHTIB Ha 3amnuLLIOK [POLIOBMX KOLWTIB Ha [lOTOYHOMY paxyHKy MOxe
3fiicHioBaTCL BaHKoM 3a HacTynHUMK MeToaamu:

MeToa 1 - 0O WOAEHHMX 3amnMLLKIB KOLWWTIB Ha MOTOYHOMY paxyHKy KnieHTa He 3anexHo Big Cymu
CEPEAHLOMICSYHOO 3anuLLKy rpoLLoBMX KOLTB KnieHTa Ha MoTOUYHOMY paxyHKy;

MeToa 2 - 0O WOAEHHWX 3anuLKiB KOWTiB Ha oTouHoMy paxyHky KnieHTa B 3anexHocTi Big Cymu
CEPEAHbOMICAYHIX 3aLLKIB rPOLLOBMX KOWTIB KnieHTa Ha [ToTOYHOMY paxyHKy .

4.4.5. ObunCneHHs CcepedHbOMICAYHOrO 3anmiiky. CepeaHbOMICSUHMIA 3amnuLIOK TPOLLOBKX KOLLUTIB
Knienta Ha IMoTouHOMY paxyHKy 0BYMCIIIOETHCS SIK CEpPEeHE 3HAYEHHS LOAEHHNX KPEAUTOBNX 3aNNLLKIB
FPOLLIOBMX KOLUTIB Ha KiHELLb KOXHOTO AHS 3a BigMOBILHWA Nepios HapaxyBaHHS NPOLEHTIB Ha [oTouHOMY
paxyHKy Y BiinoBigHii BantoTi. Take 064ncreHHs 3aiicHI0eTbca baHkoM CamoCTilHO B ieHb HapaxyBaHHS!
MPOLIEHTIB.

44.6. BusHaveHHs LOAEHHOro 3anuiky. LlogeHHwit 3anuwok rpowwoBux KowTiB KnieHTa Ha
[MOTOYHOMY paxyHKy BU3HAYaETLCA SIK KPEAUTOBMIA 3aMNMLLOK rPOLLOBHMX KOLUTIB Ha KiHelb OnepaliiiHoro
AHs Ha oToyHOMy paxyHKy y BignosigHin BamioTi. LLlomicsiuHO B AeHb HapaxyBaHHS MpOLEHTIB BaHk
CaMOCTINHO BM3HAYaE LLOAEHHWIA 3anMULLOK TPOWOoBMX KowTiB KrieHta Ha [MOTOYHOMY paxyHKy Y
BiNOBIAHIN BanoTi.

447, lMNepiog HapaxyBaHHS mpoueHTiB. [epiog HapaxyBaHHs NPOLEHTIB O3Havae nepiod, Lo
MOYMHaAETLCA B AEHb BigKPUTTA [OTOYHOMO paxyHKy (BKMoYaruu Lei AeHb) Ta/abo B HACTYMHWIA eHb
nicns gatv 3akiHYeHHs MomepeaHbOro Mepiofy HapaxyBaHHS MPOLEHTIB (3 110ro ypaxyBaHHaM) Ta
3aKiH4yeTbCS B OCTaHHIN KaneHaapHWU AeHb (BKMHOYHO) NOTOYHOO MicsiLs abo B eHb, LWo nepeaye Aari
3aKpuTTS MTOTOYHOrO PaxyHKy.

448 HapaxyBaHHs npoueHTiB. Cyma NpoLeHTiB, WO MignsaraoTb ChNnati, HapaxoByeTbCs
LOMICAYHO B OCTaHHi Poboumii [leHb KOXHOTO KaneHZapHOro Micsus 3a BECb Mepiod HapaxyBaHHS
MPOLEHTIB Ta B A€Hb, IO Nepeaye 3akpuTTio MOTOYHOrO paxyHKy Ha LOAEHHUI 3anuLLOK rPOLLIOBMX
kowwTiB KnieHTa Ha MOTOYHOMY paxyHKy 3 AHS 3apaxyBaHHs KOWTIB Ha [10TOYHMA paxyHOK (BKMHOYaoUH
el feHb) Mo AeHb MOBHOTO CMMCaHHA KOWTIB 3 MMOTOYHOrO paxyHKy (He BpaxoBYuYW Lieid AEeHb).
3apaxyBaHHs KOLLTIB Ha [TOTOYHWI paxyHOK Ta CMIUCaHHS KOLLTIB 3 IOTOYHOIO PaxyHKy paxyeTbCs K OAMH
J€Hb.

449, Cnnata npoueHTiB: HapaxoBaHi NpoLeHTU cnnayyloTbes Y BantoTi [OTOYHOro paxyHky
LOMICSIYHO 10 5 (M'ATOr0) YMcna KOXHOMO kaneHAapHOro Micsus, Wo crigye micns 3akiHyeHHs nepiogy
HapaxyBaHHs MPOLIEHTIB Ta B A€Hb, LLO Nepeaye 3akpuTTio MOTOUHOrO paxyHKy i nepepaxoByoTbCs Ha
lMoTouHuiA paxyHok KnieHTa Ha 3anuLiku No SKOMY HapaxoByBanucs NPOLEHTH.

4.4.10. MeTog BW3HaueHHs KinbkocCTi AHiB. [lpu po3paxyHKy MpOLeHTIB npuiAMaeTbes: (i)
kanengapHa KinbKiCTb AHIB y poui ANs HapaxyBaHHS MPOLEHTIB Ha 3anuLuku [MOTOYHOTO paxyHKy B
HaLjioHarnbHii BantoTi; (i) 360 (TpucTa WwicTaecsT) AHIB y poui AN HapaxyBaHHS NPOLIEHTIB HA 3anULLKM
MMoTOYHOrO paxyHKy B iHO3eMHiit BantoTi; (iii) y MicaLi — kaneHgapHa KinbKiCTb HIB.

4411, [opatkoBo g0 3asHayeHoro B [lorosopi, TapudHuit MakeT Moxe Byt 3MiHEHWI LINSXOM
nignucaHHs Mix CTopoHamu 3asiBu Npo 3MiHY YMOB KOpUCTyBaHHS BaHkiBcbkow nocnyroio. B pasi
nignucaxHs CTopoHamu 3asBum Npo 3MiHY YMOB KOPUCTYBaHHS baHKIBCbKOIO NOCYrot0, HOBUI TapudHuiA
MakeT 3acTOCOBYETbCH: (a) AKWO 3asBy NPoO 3MiHY YMOB KOPUCTYBaHHS BaHKIBCbKOKW MOCMYroo
nignucaHo B nepiog Mix 27-M YMCIOM Ta OCTaHHIM [HEM BifMOBIAHOMO KaneHaapHoro micsius (obuasi
[aTu BKIOYHO) — 3 AaTu mignucanHs Takoi 3aseu; Ta (6) skwo 3asBy npo 3MiHY YMOB KOPUCTYBAHHS
BaHkiBCbKOI0 NOCnyroo nignucaHo B ByAb-AK1A iHWWA AeHb — 3 27-r0 Y1cna NOTOMHOMO KarneH4apHoro
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day from the 27th day of a current calendar month which such Application was signed in. Further change of the
Tariff Package shall be feasible in compliance with the terms of these Rules.

4412 If, in accordance with the requirements of the current legislation of Ukraine, when paying interest on
the balance of funds in the Current Account, the Bank is obliged to withhold any taxes, fees or other mandatory
payments (including repatriation tax), the Bank shall withhold the specified taxes, fees or other mandatory
payments from the amount of interest payable to the Customer at the time of such payment and without agreement
with the Customer for subsequent transfer to the State Budget of Ukraine.

Micsius, B AkoMy nignucaHo Taky 3asey. MNopanblwa 3miHa TapudHoro MakeTy 3AiCHIOETLCS BigMOBIAHO
[0 ymoB Lux Mpasun.

4412 AKwWo, 3rigHO 3 BUMOraMM YMHHOTO 3aKOHOAABCTBA YKPaiHW, npu BUNNaTi NPOLEHTIB Ha
3aNMNLLOK rPOLLOBMX KOLTIB Ha MoTOuHOMY paxyHKy BaHk 30608 a3aHui yTpumaTi 6yab-ski nogatku,
360pn uM iHWi 060B A3KOBI MNaTexi (BKMIOYaYW NOAATOK Ha penartpiauilo goxodis), bawk yTpumye
3a3HayeHi noaatku, 360pu YK iHWi 060B A3KOBI NNATEXi 3 CyMU MPOLEHTIB, WO MiAnsraoTb BUANNATI
KnieHTy, y MOMEHT Takoi BunnaTu Ta 6e3 y3romkeHHs 3 KnieHToM Ans noganbLlioro nepepaxyBaHHs [0
[epxaBHoro GromkeTy YkpaiHu.

4.5. CLOSURE OF CURRENT ACCOUNTS

4.5. 3AKPUTTA NOTOYHUX PAXYHKIB

4.5.1.Current Account can be closed in the following cases: (i) provided consent of the Parties, (i) as a result of
closure on initiative of one of the Parties according to the Agreement and Rules, (iii) in other cases set forth in the
Agreement, Rules and/or Legislation, including on initiative of Trustees within the procedure provided for in the
Legislation.

4.5.2. The Customer shall have the right to close the Current Account by means of submission of the Banking
Service Cancellation Application to the Bank and provided the fact that the Customer does not have outstanding
obligations against the bank, regardless of their due dates. The date of Current Account closure shall be
considered as the day following transaction of the last operation on such Current Account. If there is not balance
of the funds on the Current Account and the Banking Service Cancellation Application is submitted within the
Funds Transfer Hours, the date of Current Account closure shall be considered as the day when the Bank receives
such Banking Service Cancellation Application.

4.5.3. Closing of the Current Account initiated by the Bank. The Bank shall have the right to close the Current
Account and shall have the right to to cancel the Agreement unilaterally in any of the following cases:

4.5.3.1. if there are no operations on the Current Account during 1 year in a row (excluding operations on debiting
the fee from the current Account by the Bank for services rendered and accrual of interests on balance of the
funds on the Current Account, if any) regardless of availability/non-availability of any balance of the funds on the
Current Account.

4.5.3.2. if indebtedness of the Customer on payment for the operations conducted and/or services rendered by
the Bank, including the amounts of penalties accrued, exceeds 1,000,.00 Ukrainian Hryvnias, which is not repaid
by the Customer within the period of 60 calendar days from the day of emergence of the indebtedness in the sum
mentioned above;

4.5.3.3.in the event of any of the circumstances in which the Bank is entitled or obliged to terminate its business
relationships with the Customer, refuse of its establishing (maintanance) or refuse the Customer’s servicing in
accordance with the requirements of the Law of Ukraine “On prevention and counteraction of legalization
(laundering) of proceeds of crime by financing terrorism and finance the proliferation of weapons of mass
destruction” (including, but not limited to, in cases specified by article 15 of the said law), the requirements of the
Law of Ukraine “On banks and banking activity”, the requirements of another legal act of Ukraine.

4.5.3.4.Unilateral cancellation of the Agreement initiated by the bank as stipulated by the Section XIII of the Rules;

4.5.1.ToTo4HMiA paxyHoK Moxe BT 3akpuTUiA B Takux BUnaakax: (i) 3a arogoto CTopiH, (i) 3a iHiLiaTueot
opHiei i3 CTopiH BignosigHo Lo [orosopy Ta lMpasun, (iii) B iHWKX BUNaakax, nepeabayeHux [oroBopom,
MpaBunamn Ta/abo 3akoHOAABCTBOM, B TOMY uuchi, 3 iHiuiaTveu [loBipeHux ocid y nopsiaky
nepenbaveHomy 3akOHOAABCTBOM.

4.5.2.KnieHT Mae npaBo 3akpuTy [10TOYHMIA paxyHOK LNSXOM noAaHHs Ao baxky 3assu npo BigMOBY Big,
OTPUMaHHs1 BaHKIBCbKOI Mocnyrn Ta 3a YMOBM BifCYTHOCTI y KnieHTa HeBMKOHaHWX 3000B’s13aHb nepes
BaHkoM, He3anexHo Bif CTPOKY iX BUMKOHaHHS. [laTtoio 3akputTa [MOTOUHOrO paxyHka BBaXaeTbCs
HaCTYMHWIA nicns NPOBEAEHHS 0CTaHHLOI onepaLii 3a LM paxyHKoM AeHb. Ao Ha [oToYHOMY paxyHKy
Hemae 3amuKy KkowTie, a 3asBa Npo BiOMOBY Big OTPUMaHHA baHkiBCbkOi mocnmyr nopaHa B
Onepaiiinin yac, To aatot 3akpuTTsa NOTOYHOMO paxyHka € AeHb OTPUMaHHS baHkom Takoi 3asBu npo
BiAMOBY Bif OTpMMaHHs baHkiBCbKOI nocnyru.

4.53. 3akputTs lMoTOYHOrO paxyHKy 3a iHiujiaTueoto bBaHky. baHk Mae npaBo 3akputi loTOYHWIA
paxyHoK, @ TakOX Mae npaBo posipatv [lorosip B OJHOCTOPOHHLOMY MOpPAAKY y Oyab-skomy 3
BUMNAAKIB:

4.5.3.1 BigcyTHOCTi onepauin 3a lMOTOYHMM paxyHkom npotarom 1 poky nocninb (OkpiM onepauin
pebetyBaHHs baHkom MOTOYHOMO paxyHKy Ha CyMy BMHAropogM 3a HajaHi OChyri Ta HapaxyBaHHS
MPOLEHTIB Ha 3aNMWULIOK KOWTIB Ha [MOTOMHOMY paxyHKy, SKWO Taki MPOBOAUINCS), HE3aNexHO Bif
HasABHOCTI/BIZCYTHOCTI 3aMULLKIB KOLUTIB Ha [OTOYHOMY paxyHKy;

4.5.3.2. siKwo 3aboprosaHicTb KnieHTa no onnari 3gilicHeHnx onepavin Ta/abo HagaHux nocnyr BaHkom,
BPaXOBYKUM CyMU HAapaxoBaHuX WTpadHux caHkuii, nepesuiuye 1 000, 00 rpuseHb, L0 He norallaeThest
Knientom npotarom 60-Tv kaneHgapHWX AHIB 3 JaTW BUHWUKHEHHS 3aDOproBaHOCTi Yy BKa3aHii Cymi;

4.5.3.3.y pasi BUHMKHEHHs1 Byab-sikoi 3 06cTaBuH, 3a skoi baHk Mae npaBo abo 30608 ’s3aHuit po3ipBaTh
JinoBi BigHOCWHK i3 KnieHToM, BiAMOBMTUCS Bif iX BCTAHOBMEHHS (MiATPUMaHHS) abo BigMOBUTUCS Big
obcnyrosyBaHHs Knienta BignosigHo OO Bumor 3akoHy Ykpainu «[lpo 3amobiraHHs Ta mpoTuaio
neranisaii (BigMMBaHHI0) AOXOAIB, OEPXaHUX 3MOYMHHUM LUNSXOM (DiHAHCYBaHHIO TEPOpU3MY Ta
hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MAaCOBOTO 3HMULLEHHS» (30KpEMa, ane He 0BMeXyluncb LuM, y
BUNagkax, nepenbayeHux crattero 15 3a3HaueHoro 3akoHy), Bumor 3akoHy YkpaiHu «[po GaHku i
BaHKIBCbKY AiSNbHICTbY, BUMOT iHLLOrO HOPMATUBHO-NPABOBOIO akTy YkpaiHu.

4.5.3.4. posipBaHHa [loroBopy B OOHOCTOPOHHbOMY MOPSAKY 3a iHiliaTvBo BaHky B nopsaky,
nepenbaveHomy Posginom Xl Mpasun;
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4.5.3.5.For current accounts of Customers - private entrepreneurs where a balance of funds is available - in case
the Bank receives information from regulatory authorities on termination of business activity of the Customer-
private entrepreneur and checks it in the Unified State Register according to the procedure stipulated by the Law
of Ukraine or if the Bank finds such information in the Unified State Register.

4.5.3.6.0n other grounds set forth in the Legislation, Agreement and Rules.

4.5.4. In cases provided for in the paragraph 4.5.3. of the Rules, save for paragraph 4.5.3.5. the Rules, the Bank
shall have the right to close the Current Account unilaterally and shall notify the Customer the date of closure of
the Current Account to the last known address of the Customer; The Current Account shall be deemed to be
closed from the date specified by the Bank in the notification on closure of the Current Account; moreover Debt
Obligations of the Customer against the Bank as well as rights of the Bank with regard to such Debt Obligations
under the Agreement and Rules shall remain valid before complete fulfillment of the Debt Obligations under the
Agreement and Rules.

4.5.5.If there is cash balance on the Current Account, the Customer, having received a relevant notification of the
Bank on closure of the Current Account, shall inform the Bank about the banking details of another account of the
Customer opened with another bank of Ukraine for the purpose of transfer of the aforementioned cash balance to
it. Should the Customer fail to inform the Bank about the details of another account of the Customer opened with
another bank within the period of time specified in a relevant Bank's notification, the Bank shall have the right,
exclusively at its own discretion, transfer a cash balance to any account of the Customer known to the Bank or
account such funds on a special account of the Bank subject to the conditions stipulated in the Tariffs of the Bank
and refund them to the Customer on demand of the Customer in case of applying the Bank for it.

4.5.6. In the cases provided for in paragraph 4.5.3.5. of the Rules, the Bank shall close the Current account of the
Customer -private entrepreneur and open a current account for this private individual for his/her own needs in the
manner prescribed by applicable law.

The balance of funds from the Current Account of the Customer-private entrepreneur is transferred to the current
account of this individual opened by the Bank or already existing in this Bank for its own needs.

4.5.3.5. oo noTouHMX paxyHki KnieHTiB chisnyHMx ocib — MignpuemuiB, Ha SKUX € 3amnnLUKK KOLITIB - Y
pasi oTpuMaHHs baHkom iHdopMaLii Bif KOHTPOMIOKYMX OpraHiB NPO MPUMMHEHHS MNiANPUEMHULBKOT
JisnbHocTi KnieHta ¢hisnyHoi ocobu - nignpuemus Ta nepesipku ii B €aUHOMY [epXaBHOMY PeecTpi B
nopsiZKy, BUHAYEHOMY 3aKOHOAABCTBOM YKpaiHu abo BusBNEHHs BaHKoM Takux BioMocTei B €4nHOMY
JepXaBHOMY PeECTpi.

4.5.3.6. 32 HasiBHOCTI iHWWX NiacTaB, nepeabaveHnx 3akoHogaBcTBoM, [loroBopom Ta [pasunamu.
4.5.4.Y Bunapgkax, nepeabadeHnx nyHkrom 4.5.3. Mpasun, okpim n.n. 4.5.3.5. Mpaeun, baHk Mae npaso
3aKpUTK TMOTOYHWIA paxyHOK B OQHOCTOPOHHBLOMY MOPAAKY, B MUCbMOBIA hopMi nosigommBLLM KnieHTa
npo pgaty 3akputTa [lOTOYHOrO paxyHKy Ha OCTaHHI Bigomy agpecy KnienTa; lOTOYHMA paxyHOK
BBAXAETbCS 3aKPUTUM 3 AaTh, 3a3HauyeHoi baHkoM B NOBIgOMMEHHI NPo 3akpuTTS MOTOYHOTO pPaxyHKy;
npu ubomy Boprosi 30608’a3aHHs KnieHTa nepes baHkom, a Takox npaea baHky cTOCOBHO Lyx Boprosux
3000B'13aHb 3a [loroBopoM Ta [lpaBunamu 3anuiiatoTbCs YUHHUMW O MOMEHTY MOBHOMO BUKOHAHHS
Boprosux 30608'a3aHb 3a [loroBopom Ta lNpasunamu

4.5.5. Y Bunagky, aKwo Ha OTOYHOMY paxyHKy € 3amMLLOK rpOoLoBKMX KOWTiB, KnieHT, oTpumaBLun
nosigomneHHs banky npo 3akputTs MOTOYHOrO paxyHka, 3060B'a3aHW NOBIGOMUTI BaHKy pekBisnTy
iHWworo paxyHky KnieHta B iHWwoMy BaHKy YkpaiHu, Ans nepepaxyBaHHS Ha HbOMO 3anMLLKY rPOLIOBMX
kowTiB. Y BUnagky, sKwo KnieHT He nosigoMuTb BaHKy pekBiavTM iHWOro paxyHky KnieHTa B iHWOMY
BaHKy NpoTAroM CTPOKY BKkasaHOMy B nosigomneHi BaHky, baHk Mae npaBo, BUKIIOYHO Ha BRaCHWiA
po3cys, NepepaxyBaTy 3anuLLOK rPOLLOBMX KOWTIB Ha Byab-akui Bigomuit Banky paxyHok Knienta abo
obnikoByBaTK Taki KOLIT Ha OKpeMOMy paxyHKy baHky Ha ymoBax, Bu3HaueHux Tapudamm banky, Ta
noBepHyTH ix KrieHTy Ha 1oro BUMOTY npu 3BepHEHHI 40 baHky.

4.5.6. Y Bunagkax, nepegbayenunx n.n. 4.5.3.5. Mpasun baxk 3giicHioe 3akpuTTsa MOTOYHOMO paxyHky
KnienTa ¢isnuHoi ocobu — nignpuemus Ta BioKpUTTS Lii (isnyHil 0cobi NOTOYHOrO paxyHKy Ans BaCHMX
noTpeb y nopsaky, nepenbaqeHoMy YMHHIM 3aKOHOLABCTBOM.

3anuwok kowtiB 3 MoTtoyHoro paxyHky KnieHta dhisnyHoi ocobu - mignpuemus nepepaxoByeTbCst Ha
BigKkpuTMIn BaHkom abo Bxe gitoumnin y oMy BaHKy NOTOYHWIA paxyHOK Liei ¢i3nyHOi 0cobn 4Ns BNacHuUX
notped.

4.6. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

4.6.NTPABA, OBOB’A3KW TA BIOMOBIAANBHICTb CTOPIH

4.6.1. The Bank shall have the following rights:

4.6.1.1. Inform the relevant governmental authorities of the state tax service about opening/closure of a Current
Account to the Customer.

4.6.1.2.Use funds of the Customer kept on the Current Account guaranteeing availability of them and making
transactions in compliance with the Legislation.

4.6.1.3.Return Payment Instructions of the Customer to the Customer without execution in cases and within the
procedure set forth in the Agreement, Rules and Legislation, and also if the Bank has doubts concerning powers
of the persons, who signed the relevant Payment Instruction, and the Customer failed to provide appropriately
executed documents that are necessary to confirm their powers.

4.6.1.4.  Fulfil Payment Instructionsof the Customer in consideration of the sums received to the Current
Account of the Customer within the Funds Transfer Business Day (current receipts), if not otherwise provided for
in the Legislation, Agreement, Rules and Banking Service Application.

4.6.1.5.Decline cash withdrawal for the Customer for different needs in cases provided for in the paragraph
4.2.4.11. of the Rules and/or a failure of the Customer to observe the terms set forth in the paragraph 4.2.4.11. of
the Rules.

4.6.1. baHk mae npaBo:

4.6.1.1. MoBigoMWTY BIBNOBIAHI OpraHuU gepkaBHOI MOAATKOBOI CRYXOW Npo BiBKPUTTS/3aKPUTTS
lMoTouHoro paxyHka KrieHTy.

4.6.1.2. BukopuctoByBaTu kowTu KnieHTa, ki 36epiralotbcsa Ha [OTOYHOMY paxyHKy, rapaHTyioum
X HAsBHICTb | NPOBeAEHHS onepaLiit BianosigHo 40 3akoHO4aBCTBa.

4.6.1.3. MoepHyTn KnienTy MnatixHi iHCTpyKLii KnieHTa 6e3 BUKOHAHHS y BUNaaKkax Ta B NopsakKy,
nepenbaveqomy [oroBopom, MpaBunamu Ta 3akoHO4ABCTBOM, @ TaKOX SKWO y BaHKy BUHMKaKTL
CYMHiBM LLOAO MOBHOBaXeHb 0Cib, Lo mignucanu MnatikHy iHCTPYKUito, | KNieHT He HagaB HanexHuM
YMHOM OCHOPMIIEHNX AOKYMEHTIB LOAO NATBEPMAKEHHS iX MOBHOBAXEHD.

4.6.1.4. BukoHyBaTy MnatixHi iHCTpyKLUii KnieHTa 3 ypaxyBaHHAM CyM, WO HaaX0AATb Ha [oTOuHMiA
paxyHok KnieHTa npotsarom OnepauiiHoro gHS (NOTOYHI HAOXOMKEHHS), SIKLLO iHLWe He nepefbayeHo
3akoHoaascTeoM, [loroBopom, Mpasunamu Ta 3asBoto Npo HafaHHs baHKiBCLKOT nocnyru.

4.6.1.5. BigmoBnsitv KnieHTy y Buaaui roTiBku Ha pisHi noTpebu y Bunagkax nepeadaveHmnx nyHKTom
4.2.4.11. MNMpasun Ta/abo HegoTpumaHHs KnieHTom ymoB, nepegbayeHnx nyHktom 4.2.4.11. Mpasun.
4.6.1.6. CamocrTitHo 3giitcHioBaT aebeTyBaHHs [loTouHOro paxyHka KnieHTta, B TOMy umchi Ha
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4.6.1.6.Independently debit the Current Account of the Customer, including in favor of the Bank, in cases and
within the procedure provided for in the Legislation, Agreement and Rules.

4.6.1.7.Stop transactions under Customer’s Current Account in cases and under procedures stipulated in the
Legislation and/or Agreement, Rules including under resolution of duly authorized bodies).

46.1.8.  Suspend transaction of operations and/or provision of services under the Agreement in the following
cases: (i) if the terms provided for in the paragraph 4.2.4.6. of the Rules are not observed; (i) if there is
indebtedness of the Customer in payment of operations performed and/or services provided by the Bank, taking
into account sums of the penalties accrued:; (iii) stipulated in clause 4.2.14 hereof.

4.6.1.9.Close the Current Account and/or cancel the Agreement in cases provided for in the Agreement, Rules
and/or Legislation.

4.6.1.10. Refuse from the Agreement and/or close the Current Account unilaterally in cases and following the
procedure provided for in the Legislation and/or Agreement, Rules.

4.6.1.11. Decline service of the Current Account to the Customer in cases provided for in the Legislation,
Agreement and Rules.

4.6.1.12. Disclose banking secrecy about the Customer within the procedure stipulated in the Legislation,
Agreement and Rules.

4.6.1.13. Demand and receive the documents from the Customer required for appropriate execution of the powers
in the sphere of currency control by the Bank as well as in prevention and counteraction of legalization (laundering)
of proceeds from crime, which are set forth in the Legislation.

kopucTb BaHky, y BUNaakax Ta B nopsiaKy, nepeadadeHnx 3akoHoaascTeom, [lorosopom, Mpasunamu.

46.1.7. 3ynuHsT onepauji 3a ToTOYHMM paxyHkom KnieHTa y Bumagkax Ta B NOPAAKY,
nepenbaveHnx 3akoHogascTeoM Ta/abo [loroBopom, lMpaBunamm (B T.4. 3a PilEHHSAM YNOBHOBaXEHMX
OpraHi).

4.6.1.8. Mpu3ynHKTK 3AiCHEHHS onepaLin Ta/abo HapaHHs nocnyr 3a [Jorosopom y Bunagkax: (i)

SKLLO He JOTPUMaHO YMOB, nepeadaveHux nyHkTom 4.2.4.6. Mpasun; (ii) AKwwo € 3aboproBaHicTb KnieHTa
no onnarti 3AiNCHEHNX onepauiit Ta/abo HagaHux nocnyr baHkoM, BpaxoBylOuM CyMU HapaxoBaHWX
wpadHMx caHKkwii; (iii) Wwo Bu3HaveHi y nyHKTi 4.2.14. Mpasun.

4.6.1.9. 3akputn MoTouHuin paxyHok Ta/abo npunuuntv [orosip y Bunagkax nependaveHux
[orosopowm, MpaBunamm Ta/abo 3akoHOAABCTBOM.

4.6.1.10. Bigmoutucst Big [oroBopy Ta/abo 3akputi OTOMHWMA paxyHOK B OAHOCTOPOHHLOMY
nopsaKy y BUNaakax Ta B nopsaky, nepeabaveHnx 3akoHoaaBcTBom Ta/abo [Jorosopom, Mpasunamu.
4.6.1.11. Bigmosuti Knienty B 0BcnyroByBaHHi [oTOUHOrO paxyHka y Bumagkax, nepenbayeHnx
3akoHogascTBOM, [loroBopom, Mpasunamu.
4.6.1.12. Po3skpuBat  6aHKIBCbKY — TAaEMHULO
3akoHogascTBOM, [loroBopom, [pasunamu.
4.6.1.13. Bumaratu ta otpumyBatu Bif KnieHTa AOKYMEHTM, HeoOXigHi Ans HaneXHOro 3MiNCHEHHS
BaHkom cBOiX NOBHOBaXeHb Y cdepi BanOTHOMO KOHTPOMIO, a Takox y ccepi 3anobiraHHs Ta npoTuaii
neranisauii (BiAMWBaHHIO) JOXOZIB, OOEPKaHMX 3M04NHHUM LUMISIXOM, LU0 BU3HAYEHI 3aKOHOLABCTBOM.

npo KnieHta y nopsgky, nepenbayeHomy

4.6.2. The Bank shall have the following obligations:
4.6.2.1. Open a Current Account for the Customer as soon as the Customer fuffills all conditions provided for in
the paragraph 4.1. of the Rules.
4.6.2.2. Receive and withdraw cash pursuant to the Legislation.
4.6.2.3. Fuffill Payment Instructions of the Customer that do not contradict provisions of the Legislation within the
terms and procedure provided for in the Legislation.
4.6.2.4. Issue a relevant Statement of the Customer's Current Account in compliance with the Legislation on the
next Business Day after execution of operations on the Current Account.
4.6.2.5. Provide the Customer with the Services subject to observance of the terms by the Customer, which are

4.6.2. BaHk 3000B’'A3y€TbLCA:

4.6.2.1. Bigkputn Knienty MOTOYHMA paxyHOK Micns BWUKOHAHHS KMiEHTOM BCIX yMOB, BCTaHOBMEHWX
nyHkTom 4.1. Mpasun.

4.6.2.2. 3piiicHioBaT NpUAMaHHS Ta BMAAYy roTiBKOBMX KOLLTIB BignoBiAHO A0 3aKOHOAABCTBA.

4.6.2.3. BukoHyBaTty [MnatixHi iHCTpyKUii KnieHTa, Lo He cynepeyaTb BUMOram 3akoHO4AaBCTBa, Y CTPOKM
Ta B NOPSAKY, BCTAHOBNEHi 3aKOHO4ABCTBOM.

4.6.2.4. Bupasatn Bunucky 3 MoTouHoro paxyHka KnieHTa BignoBigHo 4o 3akOHOAaBCTBA Ha HACTYMHMIA
Pobouuit aeHb nicns 3gicHeHHs onepauii no MoToYHOMY paxyHKy.

Hapasatu KnieHty lMocnyrn 3a ymoBM JOTPUMaHHs KnieHTOM yMOB, BCTaHoBneHux [1oroBopom,

established in the Agreement and Rules. lMpaBunamu.
46.3. The Customer shall have the following rights: 46.3. KnieHt mae npaBo:
4.6.3.1. Independently manage the Current Account provided observance of the provisions set forth in the | 4.6.3.1.  CamocTiitHo po3nopsigxaTucs IMoTOYHUM paxyHKOM 3 AOTPUMAHHAM BMOT 3aKOHOAABCTBa.

Legislation.

4.6.3.2. Receive cash provided the fact that the Bank is provided with a prior application for receipt of the cash
and subject to availability of the funds on the Current Account for the needs and in the volume provided for in the
Legislation.

4.6.3.3. When making settlements (with the exception of payment instructions initiated by other persons, pursuant
to the Law) independently choose the Payment Instructions which are stipulated in the Legislation.

4.6.3.4. Demand timely and complete fulfillment of settlements and other services stipulated in the Agreement,
Rules and relevant Banking Service Applications.

46.3.5. Address the Bank with a demand for reimbursement by the Bank of the amount of the accepted (for
the execution of which the Customer has given consent) payment transaction, initiated by the recipient, on the
basis provided by the Law of Ukraine "On Payment Services". Such a demand must be made by the Customer in
a letter (can be signed by the Customer/authorized representative of the Customer and sealed with the seal (if

46.3.2.  OTpumyBaTi TOTIBKOBI KOLWTM 3a YMOBM HapaHHs 0O BbaHky nonepeaHboi 3asiBkv Ha
OTPUMAHHS! TOTIBKM i 32 YMOBW HasIBHOCTi KOLUTIB Ha [1OTOYHOMY paxyHKy Ha notpebu Ta y o6cssi, wo
nependayeHi 3akoHOAaBCTBOM.

4.6.3.3.  [pu 3gifCHEeHHI po3paxyHKiB (3@ BUHSTKOM TWUX MATKHWUX onepaLii, iHiLiaTopamu akux, €
iHWi ocobm, 3rigHO 3akoHogaBcTBa) CaMOCTiMHO obupaTw [natikHi iHCTPyKuii, ski nepepnbayveHi
3aKoHO1aBCTBOM.

4.6.3.4. Bumarati CBOEYACHOrO i MOBHOMO 3QiMCHEHHS PO3PaxyHKIB Ta iHWMWX nocnyr, 0BymMOBREHNX
[orosopom, Mpasunamu Ta BignoBigHUMK 3asiBamu Npo HafaHHS baHKiBCLKOT NOCNYTy .

4.6.3.5. 3BepHytuca fo baHky i3 BUMOrow npo BifwkogyBaHHA BaHkoM cymu akuenToBaHoi (Liofo
BUKOHAHHS skoi KnieHTOM HafgaHo 3ropy) nnaTikHOi onepalii, iHiLioBaHOi OTpuMyBaveM, 3 MigcTas,
nepenbaveHnx 3akoHom Ykpainn «Mpo nnatikHi nocnyruy. Taka Bumora oopmoeTbes KrieHTom
nnUCbMOBO (Mae MicTUTY nignuc KnieHta/ynoBHOBaXXeHOro npeacTaBHuka KnieHTa Ta ckpinneHa nevaTkor
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available)), in free form, and must be submitted to the Bank (outlet of the Bank where the Customer is served) no
later than within 60 calendar days from the moment the amount of the above-mentioned payment transaction is
debited from the Customer’s Account. Such a demand may be submitted to the Bank by the Customer in electronic
form by sending it in the manner prescribed by the Rules of EDF to the Bank's e-mail address specified in the
Rules of EDF.

(3a HasBHOCTI)), y [LOBiNbHIA opmi, Ta Mae OyTn HagaHa o Badky (BigmineHHs BaHky, y skomy
obcnyroyeTbest KnieHT) He nisHilue, Hix npotarom 60 kaneHaapHUX AHIB 3 MOMEHTY CrMCaHHS! 3 PaxyHKy
KnieHTa cymu BkasaHoi BULLEe NnaTixHOI onepalii. Taka Bumora Moxe 6yt nogaHa KnieHtom oo Banky
B €MNEKTPOHHIN hOpMi LUNSXOM HanpasneHHs ii y nopsaky, nepenbaveqomy [pasunamu ELO, Ha
enekTpoHHy appecy banka, BkasaHy B lMpasunax EJO.

46.4. The Customer shall have the following obligations:
46.4.1. Observe provisions of the Legislation when transacting operations on the Current Account and when
receiving a Service.
46.4.2. Follow the principles of arrangement of non-cash settlements, their forms, standards of the

documents and document turnover, which are implemented in the economic turnover of Ukraine and rules of the
Bank, as well as established rules for cash operations.

464.3. The Customer shall control that the instructions, statements and notifications, which are given to the
Bank, are understandable and that they contain true information. Forms shall be filled in by the Bank completely.
Other data storage or data transmission media approved by the Bank shall be used by the Customer pursuant to
the Instructions of the Bank.

4644, Coordinate terms for provision of cash receipts (cash) to the Bank's cash desk with the Bank in
accordance with the Legislation, Agreement and Rules.

4.6.4.5. On regular basis, but at least once per annum, receive Statements and Statements of Confirmation
at the Bank
46.4.6. Within the period of 10 Business Days after the day of issue of the Statement of Current Account,

notification or any other statements, inform the Bank about all inaccuracies or errors identified in the statements
of the Current Account as well as the other documents or about non-recognition (non-confirmation) of a total
balance on the Current Account.

46.4.7. Within the term before 31 January of each year provide the Bank with a confirmation of cash balance
on the Current Account as of 1 January of the same year. If before 31 December of the same year the Bank does
not receive confirmation of balances on the Current Account in the written form, the balances on the Current
Account of the Customer shall be deemed to be confirmed.

46.4.8. Inform the Bank about crediting of the funds not belonging to him/her on the Current Account. The
Customer shall immediately inform the Bank about it and repay such funds pursuant to the provisions of the
Legislation.

46.4.9. Timely pay for the operations performed and services rendered by the Bank in accordance with the

Tariffs of the Bank. At any time ensure availability of the funds on the Current Account in the volume sufficient for
debiting the Account by the Bank in cases and within the procedure, which are provided for in the Agreement,
Rules and Legislation.

4.6.4.10.  Throughout the course of 3 Business Days from the day of notification of the Bank about a mistaken
transfer (mistaken crediting of the funds to the Current Account of the Customer) repay the funds credited by
mistake.

46.4.11.  Notify the Bank of the existence of an encumbrance of property rights on funds placed on any
Current Account of the Customer with the Bank, within the terms and in the manner established by the Rules.

4.6.4.KnieHT 3060B'A3y€eTHCA:

4641, JoTpumyBaTics BUMOr 3aKOHOZABCTBA, NPy NPOBEAEHHI onepaLjint 3a [OTOYHUM paxyHKOM
Ta npu oTpumaHHi Mocnyru.

464.2. JoTpumyBaTiCst MPUHLMNIB OpraHisallii 6e3roTiBkoBMX po3paxyHkiB, ix dopM, CTaHAapTiB
[OKYMEHTIB i JOKyMEHTOO6iry, L0 BNpOBaZXeHi B rocrnofapcbkuii 060poT YkpaiHu Ta npaBunamv baHky,
a TaKoX BCTAHOBMEHUX NPaBWIT BEEHHs KaCOBUX onepaLjin.

464.3. KnieHT noBuHEH cnigkyBaTit 3a TuM, OO PO3NOPSIKEHHS], 3asiBU Ta MOBILOMIEHHS, LLIO
HagatoTbest baHky, Oynm 3po3yminumm Ta Wwob y HUX MicTUnacs gocTosipHa iHdopmMaLis. PopMu NOBUHHI
MOBHICTIO 3anoBHroBaTUCA KnieHToM. [HLi 3aTBepaxeHi baHkom Hocii abo 3acobu nepepavi iHopmaLii
MatoTb BUKOPUCTOBYBATUCA KNiEHTOM BignoBigHO A0 iHCTPYKLii baHky.

46.4.4. Y BignosigHocTi 3 3akoHogaBcTBOM Ta [Jorosopom, MNMpasunamu y3rogxysaTt 3 BaHkom
CTPOKM 3AaBaHHS roTiBKOBOI BUPYYKM (rOTiBKM) [0 kacu baHky.

464.5. PerynspHo, ane He MeHLIe HX OAWH pa3 Ha pik, oTpumyBaT Bunuckm ta Bunucku-
nigTBepaxeHHs B baHky.

4.6.4.6. Mpotarom 10-t Poboumx gHiB nicns pgatu Bugadi Bummcku 3 oTOuHOrO paxyHka,
noBIgOMIEHHs abo iHLWMX BMMWCOK, MOBIZOMNATU BaHk Npo BCi BUSIBNEHi HETOYHOCTI abo NOMUMKKM Y
Bunuckax 3 [OTOYHOrO paxyHka Ta iHWWX JOKyMeHTax abo Npo HEBU3HAHHS (He MiLTBEPMKEHHS)
nigcymMKoBOro canbio 3a MoTOYHUM paxyHKOM.

46.4.7. B TepmiH go 31 ciyHa KoXHOro poky HagasaT baHky nigTBepAKEHHS 3amnuLLKy KOLWTIB Ha
MMoTouHOMY paxyHky cTaHoM Ha 01 CiuHs LibOro x poky. Akwo A0 31 CiuHs Lboro X poky baHk He oTpumas
Big KnieHTa nigTBepaXeHHs 3anuwkiB Ha MMOTOYHOMY paxyHKy B MWCbMOBOMY BUMMISAi, 3afWLIKM Ha
MoTouHoMy paxyHky KnieHTa BBaXatOTbCS MiATBEPIKEHUMM.

46.4.8. MosigomnaT baHk npo 3apaxyBaHHs Ha [lOTOYHWA paxyHOK KOLITIB, WO WHOMY He
Hanexatb. KnieHT 30608's13aHui1 HerainHo noBigomMuTH Npo Le baHk Ta noBepHyTY Taki KOLITY BiBNOBIAHO
[0 BUMOr 3aKOHOAaBCTBA.

464.9. CBOeyacHo 3gifcHIOBaTM ONnaTy 3a BUKOHaHI baHkom onepauji i HagaHi nocnyru 3rigHo 3
Tapucpamm banky. Y 6yab-akuii yac 3abeanevyBaTit HasiBHICTb Ha MOTOMHOMY paxyHKy KOLTIB B 06¢A3i,
[OCTaTHLOMY NS 3AiiCHEHHs febeTyBaHHS PaxyHKy y Bunagkax Ta B MOPSAKY, WO BCTAHOBIEH
[orosopom, Mpaeunamu Ta 3akOHOLABCTBOM.

4.6.4.10. Mpotarom 3-x Pobounx OHIB 3 [HA HAAXOMKEHHs MOBIBOMNEHHs BaHky npo 34ilicHEHHS
MOMWITKOBOrO Nnepekasy (MOMUIKOBOrO 3apaxyBaHHs KOLTIB Ha MOTOYHMIA paxyHok KrieHTa), noBepHyTy
MOMMITKOBO 3aPax0BaHi KOLITH.

4.6.4.11. MosigoMnTn BaHK Npo HasBHICTb OBTSIKEHHS MAHOBKX MPaB Ha rPOLLOBI KOLUTM, PO3MILLEH
Ha 6yab-akomy [MoTouHoMy paxyHky KnieHta B BaHky, B CTpOkW Ta y nopsiaky, WO BCTAHOBMEHi
MpaBunamu.

4.6.5. Responsibility of the Parties

4.6.5. BignoBiganbHicTb CTOpiH
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46.5.1. The Bank shall have the right to demand from the Customer to pay the penalty for untimely payment
of the services by the Customer, which are provided by the Bank, in the amount 0.1% of the sum of an overdue
payment per each day of the overdue but no more than a double discount rate of the National Bank of Ukraine
effective during the period of time which the penalty is paid for. Penalty shall accrue on the amount of overdue
fulfillment of the Debt Obligation for the whole period of the overdue. Penalty, which is set forth in the Agreement,
shall be accrued by the Bank in the currency of indebtedness and paid by the Customer in the national currency
of Ukraine on the basis of an official exchange rate of the National Bank of Ukraine effective on the day of a
relevant payment.

46.5.2. In case of a failure to repay the amount of funds received by mistake within the period of 3 (three)
Business Days from the day of receipt of a relevant notification of the Bank on execution of a mistaken money
transfer, the Bank shall be entitled to claim from the Customer to pay the penalty in the amount 0.1% of the sum
received by mistake per each day starting from the day of completion of the mistaken money transfer and till the
day of repayment of the funds inclusive but no more than 10% of the sum of transfer.

46.5.3. Responsibility for compliance of the information specified in the Payment Instruction, essence of an
operation the transfer is done on, shall be borne by the Customer. The Bank shall not bear any responsibility for
any delays in fulfillment of the Payment Instructions due to a fault of correspondent banks that take part in ensuring
fulfillment of such Payment Instructions.

46.54. The Bank shall not bear any responsibility for impossibility to complete a transfer initiated by the
Customer as a result of incorrect indication of beneficiary's details by the Customer; application of international
sanctions to the country of the beneficiary's location, which make it impossible or complicate a relevant transfer;
violation of the terms for crediting of a transfer to the beneficiary's account by the Bank, etc.

4.6.5.5. The Bank shall not bear any responsibility for any risk occurring due to fluctuations of exchange
rates when performing international payments and foreign currency transactions; such risk (responsibility) shall
be borne solely by the Customer.

4.6.5.6. The Customer shall be responsible for cases of mistaken simultaneous formation and submission
of the Payment Instructions to the Bank in a paper and electronic form that entails double debit of the funds from
the Current Account of the Customer.

46.5.7. The Bank shall not bear any responsibility for non-fulfillment of the Payment Instructions due to lack
of the funds on the Current Account.

46.5.8. The Bank shall not bear any responsibility for Customer's non-observance of the limitations for
operations/mode of use of the funds kept on the Current Accounts with a special mode of use.

4.6.5.1. 3a HecBoevacHy onnaty KnieHTom HagaHux baHkom nocnyr, BaHk Mae npaBo Bumaratit Bif
Knienta cnnatu neHi y poamipi 0,1% Big Cymn NpoCTPOYEHOrO NNATEXY 32 KOXKHUIA AEHb MPOCTPOYEHHS,
arne He BinbLue noABiitHOi 06nikoBOi CTaBkKM HaujioHanbHoro baHky Ykpainu, Wo aisna y nepiog, 3a skui
cnnayyeTbest neHst. HapaxyBaHHs neHi 30iMCHIOETLECA Ha CyMy MPOCTPOYEHOTO BUKOHaHHAM Boprosoro
300608'A3aHHS 3a BECb Yac NpocTpoyeHHs. MNens, nepeabayera Lmm [1oroBopom, HapaxoByeTbest baHkom
y BantoTi 3aboproBaHoCTi Ta cnnavylTbes KnieHTOM Y HauioHanbHin BamtoTi YkpaiHu 3a odiljiiHim
Kypcom HaujioHanbHoro baHky YkpaiHu Ha aaty 34iCHEHHS BigNOBIGHOMO NnaTexy.

46.5.2. 3a HenoBepHEHHs NOMUIKOBO OTPUMaHO! Cymn npoTarom 3 (Tpeox) Pobounx gHiB 3 AHS
HaJXOMKEeHHs NOBiAOMMNEHHS BaHky npo 3aiNCHEHHs NOMUNKOBOTO nepekasy, baHk Mae npaso BUMaraty
Big KniexTa cnnatv neHi B poamipi 0,1 % Bif NOMUIIKOBO OTPUMAHOI CyMM 3a KOXHUIA AEHb NOYNHAIOUMN
Bl 4aT 3aBepLUEHHSI MOMUIKOBOrO Nepekasy 40 [HA NOBEPHEHHS KOLUTIB BKIOYHO, ane He Binbue 10
% Big Cymu nepekasy.

46.5.3. BignosiganbHicTb 3a BignoBsigHIiCTL iHchopmaLlii, 3a3HaueHol B [naTikHin iHCTPYKLUii, CyTi
onepaLii, 3a KO 30iNCHIETLCA Nepekas, Hece KnieHT. baHk He Hece BianoBIganbHICTb 3a 3aTPUMKKN Y
BMKOHaHHI [naTikHUX IHCTPYKLN 3 BUHU BaHKiB-KOPECMOHAEHTIB, AKi BepyTb yyacTb y 3abe3neyerHi
BWUKOHAHHS! Takux MnaTikHWUX IHCTPYKLUR.

46.54. BaHKk He Hece BiANOBILANBHOCTI 3@ HEMOXMMBICTb 3aBEPLLEHHS nepekasy, iHiliiioBaHOro
KnieHTOM, BHACNigoK HEBIPHOMO 3a3HaveHHs KrieHTOM pekBisnTiB OTpUMYBaYa; 3aCTOCYBaHHS 40 KpaiHu
MICLie3HaXOMKEHHS OTPUMYyBaya MiKHAPOOHWX CaHKLii, L0 YHEMOXNMBMIOWTL abo YCKNaaHIoTL
nepekas; NopyLieHHs 6aHKOM OTpUMyBaya CTPOKIB 3apaxyBaHHs Mepekasy Ha paxyHOK OTpuMyBaya,
TOLLO.

4.6.5.5. BaHk He Hece BignosiganbHOCTi 3a 6yab-AKUiA PU3KK, L0 BUHWKAE B Pe3ynbTaTi KONMBaHHS
KypciB BarnioT, Nig 4ac BMKOHAHHS MiXHApOOHWX NNATEXiB Ta BanOTHWX onepawii, Takui pU3mMK
(BignoOBIgANbHICTb) NOKNAAAETHCA BUKIHOYHO Ha KnieHTa.

4.6.5.6. KnieHT Hece BignOBIfanbHICTb 3a BUNAAKM MOMMIKOBOrO OAHOYACHOMO (hOPMyBaHHS Ta
nopaHHs Bo baxky MnaTixHUX IHCTPYKLA y nanepoBOMY Ta eNeKTPOHHOMY BUMMIA), WO TArHe 3a co60io
NoABIiHe cnucaHHA KoL TiB 3 MoTouHOro paxyHky Knienta.

46.5.7. BaHk He Hece BigNOBIgANbHOCTI 3@ HEBUKOHaHHS [naTixHOI IHCTPYKUiT Yepe3 HecTauy
KOLLTIB Ha [MOTOYHOMY PaxyHKY.

46.5.8. BaHk He Hece BignoOBIgANBHOCTI 3a HegOTpUMaHHS KnieHTom oOMekeHb Ha NpOBeAEHHS!
onepaviin / pexuMy BUKOPUCTaHHS KOLUTIB, L0 3HAXOAATbCS Ha [MOTOYHMX paxyHKax i3 creuianbHuM
PEXWUMOM BUKOPUCTAHHS.

46.5.9. The Bank is not liable (including exemption from payment of fines and/or damages) for the
Suspension of Transactions of the Customer's Current Account or refusal to carry out operations on the
Customer's Current Account, if such suspension/refusal is carried out on the grounds stipulated in clause 4.2.14
of the Rules.

4.6.5.9. BaHK He Hece BigNOBiAANLHICTL (B TOMY YMCHI 3BINbHAETLCA Bif CNNaTL NeHi Ta/abo 36uTkiB) 3a
Mpu3ynHeHHs BMKOHaHHA onepauin KnieHta 3a MOTOMHMM paxyHkOM abo BigMOBY Y 3[iHCHEHHI
onepauin 3a MoTtouHnm paxyHkom KnienTa, skwo Take(a) MpusynuHeHHs/BigMOBa 3AilicHeHa 3 niacTas
nepepbavenux n. 4.2.14 Mpasun.

4.7. SERVICE “TRANSFER OF DOCUMENTS FOR COLLECTION”. The Bank provides the Banking Service
“Transfer of Documents for Collection” according to the procedure and on the conditions stipulated by the
Agreement, the Rules, internal procedures established at the Bank, according to the Ukrainian law, including the
regulations of the National Bank of Ukraine and International Rules for collection.

4.7.TIOCNYrA «MNEPEJAYA [NOOKYMEHTIB HA IHKACO». baHk Hapae BaHkiBcbky nocnyry
«Mepenaya OOKYMEHTIB Ha iHKaco» BIOMOBIAHO OO nopsaky Ta ymoB nepenbaveHux [oroBopoM,
lMpaBunamu, BHYTPILLHIMK NPOLIEAYpaMM, BCTAaHOBNEHUMU B baHKy, 3rifHO i3 3aKOHOZABCTBOM YKpaiHu,
y TOMY 4uChi HOPMaTMBHO-NpaBoBMMU akTamu HaujoHaneHoro BaHky YkpaiHu Ta MixHapogHumm
npasmnamm 3 iHKkaco.
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According to the Agreement, the Bank will provide to the Customer the Banking Service “Transfer of Documents
for Collection”, in particular, ill transfer financial and/or commercial documents (Collection Documents) so that the
Customer receives payment and/or acceptance (hereinafter, Transfer of Documents for collection).

The Bank performs the Transfer of Documents for collection on the basis of the respective Application for
Banking Service concluded by the Parties, received from the Customer.

For provision of the Service of Transfer of Documents for collection, the Customer will pay a fee to the Bank in
the amount determined by the Tariffs of the Bank unless otherwise agreed by the Parties in an application.

3rigHo [loroeopy baHk HagaBatume KnieHTy baHkiBcbky nocnyry «llepefaya 4OKYMEHTIB Ha iHKacoy, a
came nepegaeaTuMe diHaHCOBi Ta/abo koMepLiiHi AOKYMeHTU ([LOKyMEHTY IHKAco) 3 METOK OTPUMAHHS!
Knientom nnatexy Ta/abo akuenty (Hagani — Mepeaaya [JokyMeHTIB Ha iHKaco).

BaHk 3giicHioe Mepeaadvy [lokymeHTiB Ha iHKaco Ha niacTasi yknageHoi CTopoHamu BignosigHoi 3assu
npo HagaHHs baHKIBCLKOI nocnyru, Lo oTpumaHa Big Kniexta.

3a HapaHHs Mocnyrn 3 Mepepavi [JokymeHTiB Ha iHkaco KnieHT cnnavyBatume BaHky komicii y po3mipi
3rigHo Tapudie baHky, SKLLO iHLLIe NMCEMOBO He norogeHo CTOpoHamu y NeBHili 3asiBi.

4.8. SERVICE “FORWARD TRANSACTIONS”

4.8.1. To receive the Banking Service “Forward Transactions”, the Customer shall submit to the Bank the
respective Application for Banking Service according to which the Parties agree, including but not limited, the
Total Amount of Forward Agreements, the Overall Risk Limit, amount of commission fees payable by the
Customers to the Bank because of provision of the Banking Service “Forward Transactions’, etc., and the
Application for Forward Transaction submitted by the Customer each time when a certain Forward transaction
should be performed. Conditions of the Forward Transaction performance are defined taking into account the
conditions set out in the Application for Banking Service. Proceeds under the Forward Agreement received as a
result of the Forward Transaction performance are transferred by the Bank to the current account of the Customer
with the Bank in the respective currency. Funds under the Forward Agreement required for performance of the
Forward Transaction are debited by the Bank (with execution of the Payment Instructions) by debiting Current
Accounts of the Customer opened with the Bank in the respective currencies.

4.8.MOCNYTA «®OPBAPLHI OMEPALi».

4.8.1. [ins otpumaHHsa baHkiBcbkoi nocnyru «®opsapaHi onepauii» KnieHT nogae B baHk BignosigHy
3asBy npo HagaHHs baHkiBCbKOI nocnyru, BIBNOBIAHO A0 YMOB KO CTOPOHM Y3rogxytoTb B TOMY Yu1cHi,
ane HeBuKIoYHO, 3aranbHy cymy ®opsapaHux yrog, 3aranbHui JTiMIiT pusnky, po3Mip KOMICIAHMX
BWHAropof, Wo matoTb O6yTu cnnadveHi KnieHTom baHKy B 3B'A3Ky 3 HagaHHsM BaHkiBCbkoi nocnyru
«opBapaHi onepadii» Towo, Ta 3asBy npo 3giicHeHHs dopBapaHOi onepaLii, ska noaaeTbes KnieHTom
KOXEH pa3 B pasi HeobXigHOCTI NpoBeAEHHS neBHOI PopBapaHOi onepaLii. YMoBu 3asiB1 Npo 34iNCHEHHS
dopBapaHOi  onepauii BM3HAYaAKOTbCA 3 ypaxyBaHHAM YMOB, BWKNadeHWX y 3asBi Mpo HagaHHs
BaHkiBcbkoi mocnyrn. baHk He 3000B'3aHMiA NMpuitMaT OO BMKOHaHHS 3asiBy NpO  3[iACHEHHS
®opeapaHoi onepalii, ane SKWO BiH NpuiiMae ii, To pobUTb Lie BMKIIOYHO 3@ BMACHUM PiLLEHHSIM.
HaoxomkeHHs 3a dopBapAHOK Yrogo, OTPUMaHi BHACIgOK BMKOHaHHS dopsapgHoi onepaii,
nepepaxoBytoTbcs BaHkom Ha [oTouHWin paxyHok KnieHta B BaHky y BignosigHiin Bamoti. KowTu 3a
dopBapaHO Yrogolo, HeobxigHi ons BukoHaHHs ®opeapgHoi onepauii, cnucyloTbes  baHkom (3
ohopmneHHam MnaTixHoi IHCTPYKLUT) wnsxom aebeTtysaHHs MoTouHMX paxyHkiB KnieHTa y BignoBigHmMx
BankTax, BigKpUTUX B BaHKy.

4.8.2. Compliance with essential conditions of the Forward Transaction. The Bank performs the Forward
Transaction provided that essential conditions of the Forward Transaction in the Application for Forward
Transaction submitted by the Customer, in particular: amount and currencies of the Forward Transactions,
currency exchange rate for the Forward Transaction (Forward Transaction rate), currency supply conditions on
forward conditions, Current Account of the Customer in each currency of the Forward Transaction, date of the
Application for Forward Transaction, Date of currency supply under the Forward Transaction, are fully compliant
with the essential conditions of the Forward Transaction that were previously agreed by the Parties according to
the procedure stipulated by the agreement on approval of conditions of transactions by means of
telecommunication by the latter (the respective agreement should be concluded by the Parties).

4.8.3. Forward Agreement rate. The rate of any Forward Agreement can, in particular, be defined as: the sum
of the SPOT rate and the ratio of interest rates of two currencies in the currency pair (SWAP points). The currency
of the Forward Agreement can be UAH, USD, EUR and other currencies permitted by the policy of the Credit
Agricole group and in accordance with the provisions of the regulatory legal acts of the National Bank of Ukraine.
4.8.4. Partial delivery of Proceeds under the Forward Agreement. Partial delivery of proceeds under the
Forward Agreement is not allowed.

4.8.5. Conditions of Forward Agreement performance. The Bank shall perform a Forward Transaction in line
with the conditions of the Forward Agreement. The Bank shall perform the Forward Agreement by transfer of
Proceeds under the Forward Agreement to the Current Account of the Customer with the Bank on the day
specified in the Application for Forward Agreement as the Delivery Date under the Forward Agreement unless
otherwise stipulated by the effective law of Ukraine, provided that the Customer provided Funds for performance

4.8.2. [lotpumaHHA cyTTeBUX YyMoB DopBapaHoi onepauii. bank 3giicHioe dopaapaHy onepaliio 3a
YMOBU, L0 cyTTeBI yMOBU PopBapaHoi onepaLii B nogaHin KnieHtom 3assi npo 3aiicHeHHs GopBapaHOT
onepauii, a came: cyma Ta BanoT1 GopBapaHoi onepadii, kypc 0bmiHy BantoT ans GopsapaHoi onepadi
(kypc ®opBapaHoi yrogy), yMOBM NOCTaBKM BanoTh Ha yMmoBax copsapa, MoTouHuin paxyHok KnieHta B
KOXHi BantoTi @opBapaHoi onepaLii, aata 3aseu npo 3gicHeHHs PopeapaHoi onepalii, [Jata noctasku
BanoT 3a GopeapaHOK Yrofok, MOBHICTIO BiANOBIAATL CYTTEBUM YMoBaM PopBapaHOI onepalii, Lo
Oynu nonepeaHbLo yaromkeHi CTopoHamu y nopsiaky, nepeabadyeHoMy yKnageHo OCTaHHIMU Yrofok Npo
Y3rO[KEHHS YMOB NpaBOuMHIB 3acobamu TernekomyHikauin (BignosigHa yroga mae Oyt yknageHa
CropoHamn).

4.8.3. Kypc ®opsapgaHoi yroau. Kypc byab-akoi ®opsapaHoi yrogn Moxe, 30Kpema, BU3HaqaTucs sk
cyma kypcy CIMOT Ta cniBBigHOLLEHHS NPOLIEHTHUX (BIACOTKOBKX) CTABOK [ABOX BarioT Yy BantoTHil napi
(CBOM-nyHkTiB). Bantototo ®opeapaHoi yroan moxe 6ytn rpushs, fonap CLUA, eBpo Ta iHWi BanoTy,
[03BONeHi nonitukoto rpym Kpegi Arpikornb Ta 3rigHO 3 MOMOXEHHSAMU HOPMaTUBHO-NPaBOBUX aKTiB
HaujoHanbHoro banky Ykpaiu.

4.8.4. YacTkoBa noctaBka HagxopxkeHb 3a dopBapAaHoto yroaok. YacTkosa nocraska HagxomxeHb
3a ®opBapAHOIO Yrofoo He [J03BONSAETLCS.

4.8.5. YmoBM BUKoHaHHA ®opBapaHoi yrogu. baHk BukoHye dopsapaHy onepaLliio BignosigHoO L0 yMOB
®opeapaHoi yrogn. baHk BukoHye ®opBapfHy yrofly LUNSXOM nepepaxyBaHHS Hagxomkedb 3a
®opBapaHoto yrogoto Ha MoTouHuin paxyHok KnieHTa B BaHky, y ieHb, BkasaHuil y 3asiBi Npo 3MiiCHEHHS
®opeapgHoi yrogn sk [lata nocrtaBku 3a PopBapfHOK Yrofow, SKWO iHwe He byge nepepbayeHo
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of the Forward Agreement as stated below. At the beginning of the Funds Transfer Business Day on which the
Delivery Date under the Forward Agreement falls, the Customer shall be obliged to ensure the availability of Funds
under Forward Agreement in its Current Account with the Bank stated in the Forward Agreement in the amount
sufficient to perform the Forward Agreement (including the amounts of fees of the Bank and amounts of other
mandatory payments if they are required by the Ukrainian law in connection with the Forward Agreement
performance) and absence of any encumbrance of Funds for the Forward Agreement performance that could
result in the inability of the Bank to debit the Funds under Forward Agreement from the respective Current
Account.

YMHHWM 3aKOHOLABCTBOM YKpaiHu, 3a yMOBM AKWO KnieHT Hagas KowTu ans BukoHaHHs ®opsapaHoi
yrogy sik 3a3HayeHo Hikye. KnieHT 30008'A3aHMin Ha novatok OnepauiiiHoro AHs, Ha sKui npunagae
[ata noctaBku 3a ®opBapgHoOK0 yrogow, 3abeaneynTn HasBHICTb Ha CBOEMY [1OTOYHOMY paxyHKy B
BaHky, 3asHauyeHomy B ®opBapaHin yrogi, Kowrtis 3a ®opeapaHOK yrogow B CyMmi, AOCTaTHIN  Ans
BUKOHaHHS PopBapaHOi yroau (BKIYaKuM cyMm KoMiciil baHka Ta cymu iHLwmx 060B’A3KOBUX NnaTexis,
SKLO iX cnnaTa BUMaraeTbCsi 3aKOHOAABCTBOM YKpaiHyu B 3B'A3KY i3 BUKOHaHHSIM ®opBapaHOi yroam), i
BiOCYTHICTb 0BTSKEHHS LWoAo KowTiB Ans BukoHaHHS ®opeapgHoi yrogw, ske 6 npussoguno  Oo
HEMOXIMBOCTI cnucaHHa bankom KowwTis 3a ®opBapaHoto YroAoto 3 BignosigHOro MoTo4YHoro paxyHky.

4.8.6. Change in the Forward Agreement conditions. Not later than 2 Banking days before the Delivery Date
under the Forward Agreement, the Customer shall have the right to apply to the Bank with a letter on change of
the Delivery Date specified in the Application for Forward Transaction that was accepted by the Bank (change of
Forward Agreement conditions).

Currency delivery date under the Forward Agreement can be changed in the way that the performance of the
Forward Transaction will be made both earlier and later than the Delivery Date under the Forward Agreement
earlier agreed by the Parties.

If the Customer initiates the performance of the Forward Agreement before the Currency Delivery Date under the
Forward Agreement specified in the respective Application for Forward Transaction, the Bank notifies the
Customer of the value of SWOP points for the period by which the period of the existing Forward Transaction is
reduced. The value of SWAP points is defined under the standard algorithm applicable at definition of the cost
(agreement rate) of the new Forward Agreement, in particular: as a difference between interest rates for currencies
of the Forward Agreement for the period by which the period of the existing Forward Agreement is reduced to the
historical SPOT rate that was applied in the existing Forward Agreement.

The Bank deducts the value of SWAP points from the value of the existing Forward Agreement rate: new forward
rate = rate of the existing Forward Agreement — value of SWAP points in the period by which the period of the
existing Forward Agreement reduces.

If the Customer agrees to the new forward rate communicated by the Bank, the Customer provides the Bank with
an application letter on change of the conditions of the Forward Agreement (period reduction) in the form of the
Bank.

If the Customer initiates the performance of the Forward Agreement after the Currency Delivery Date under the
Forward Agreement specified in the Application for Forward Transaction, the Bank notifies the Customer of the
value of SWOP points for the period by which the period of the existing Forward Transaction is extended. The
value of SWAP points is defined under the standard algorithm applicable at definition of the cost (agreement rate)
of the new Forward Agreement: as a difference between interest rates for currencies of the Forward Agreement
for the period by which the period of the existing Forward Agreement is extended to the historical SPOT rate that
was applied in the existing Forward Agreement. The Bank adds the value of SWAP points to the value of the
existing Forward Agreement rate: new forward rate = rate of the existing Forward Agreement + value of SWAP
points in the period by which the period of the existing Forward Agreement is extended.

If the Customer agrees to the new forward rate communicated by the Bank, the Customer provides the Bank with
an application letter on change of the conditions of the Forward Agreement (Forward Agreement period extension)
in the form of the Bank.

4.8.6. 3miHa ymoB ®opBapaHoi yroau. KnieHT He nisHiwe Hix 3a 2 baHkiBcbkux gHi go [Jatu
nocTaBku BanoTh 3a opBapaHOI0 Yrofok Mae nNpaBo 3BepHyTUCS 40 baHky 3 nMCTOM-3a51B0t0 PO 3MiHY
[aTv NOCTaBKW BamntoTh, BkasaHin y 3asBi npo HagaHHs opeapaHoi onepadii, wo 6yna npuiHsaTa
BaHkom o BUKOHaHHS (3MiHY yMoB PopBapaHOi Yroau).

[ata noctaBku BanoTn 3a PopBapAHOK Yrofol Moxe OyTW 3MiHEHA TakMM YWMHOM, LLO BUKOHAHHS
dopsapaHoi onepauii BinbyBaTMMETLCA K paHile, Tak i nisiwe Big [atn noctaskm 3a PopsapaHOO
yrogoto, wo 6yna ysromkeHa CTopoHamu paHilue.

Y Bunagky iHivjtoBaHHs KnieHToM BukoHaHHS dopBapaHOI yroan 4o HacTaHHA [laTv nocTaBku BanioTu 3a
®opBapaHO Yroaow, 3asHaveHoi y BianoBiaHin 3asBi Npo 3aiicHeHHs PopBapaHoi onepalii, baHk
iHhopmye KnieHTa npo 3HaueHHst CBOI-nyHKTIB Ans nepiody, Ha SKMA CKOPOYYETBCS CTPOK iCHYHOYOI
®opsapaHoi  onepalii.  3HaveHHs CBOI-nyHKTIB BM3HAYaeTbCH 32 CTAHAAPTHUM  anropuTMOM,
3aCTOCOBHWM NPpY BU3HAYEHHI BAPTOCTi (Kypcy yrogu) Hosoi ®opeapaHOi yroau, a came: sk PisHUUs Mix
npoueHmMHuMu cmaskamu 0ns eanom ®opsapdHoi y200u Ans nepiody, Ha KU CKOPOYYeMbCS CMPOK
icHytoyoi ®opeapdHoi yeodu, 0o icmopuyHozo Kypcy CIOT, skul 6ys 3acmocosaHull & iCHytouili
®opsapdHitl y200i.

BaHk BigHiMae 3HauyeHHs CBOIN-nyHKTIB 3 3HA4YeHHS Kypcy icHytouoi ®opeapaHoi yroguw: Hosull
¢hopsapdHuli Kypc = Kypc 3a icHyro4oto ®opsapdHor y2odoro — eapmicme CBOIM-nyHkmig y nepiodi, Ha
AKUL CKOPOYyembCsi CMPOK icHyro4Yoi @opeapdHoi yaodu.

Akwo KnieHT 3rogeH i3 HoBUM hopeapaHUM KypcoMm, nosigomneHnM bankom, KnieHT Hagae BaHky nuct-
3a5BY Npo 3MiHy ymMoB PopBapAHOI Yroau (CKOPOUEHHS CTPOKY) 3a chopmoto BaHky.

Y Bunagky iHiuitoBaHHs KnieHTOM BUKOHaHHs ®opBapaHOi yroau nisHille [aTty noctaBku BamioTh 3a
dopBapaHoOL0 yrofoto, 3a3HayeHoi B 3asiBi npo HagaHHs PopeapgHoi onepauii, baHk iHgopmye KnieHta
npo 3HaveHHst CBOM-nyHKTiB ANs nepiogy, Ha sKUA NOJOBXYETbCA CTPOK iCHYK04oi PopBapaHoi yrogu.
3HaueHHs CBOI-nyHKTiB BU3HAYaETLCS 3a CTAHOAPTHUM anropUTMOM, 3aCTOCOBHUM MPU BU3HAYEHHI
BapTOCTi (Kypcy yroau) HoBoi PopBapaHOT Yroau: K PisHUUS MiX NPOUSHMHUMU cmaskamu 015l 8aniom
®opeapdHoi y200u Ons nepiody, Ha sikuli nodosxyembcsi cmpoK icHyr4oi @opeapdHoi yeodu, 0o
icmopuyHo2o Kypcy ClIOT, skuli 6ye 3acmocosaHull 8 icHytouili ®opsapdHili y200i. baHk popae
3HayeHHs CBOIMM-nyHkTiB 4O Kypcy icHytouoi PopsapaHoi yrogu: Hosuli hopsapdHull Kypc = Kypc 3a
icHyrouoro @opeapdHoro yeodoro + eapmicmb CBOl-nyHkmig y nepiodi, Ha AKUl nodosxyembCsi CMPOK
icHyto4oi ®opeapOHoi y2o0u.

Akwo KnieHt 3rogeH i3 HoBMM (hopBapaHUM KypcoM, nosigomneHum baHkom, KnieHT Hagae banky
nMCT-3asBy Npo 3MiHy yMoB PopBapaHoi yroam (MPogoBKEHHS CTpoky PopBapaHoi yroay) 3a GopMoro
BaHky.
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If according to the Bank’s calculation as a result of change of the conditions of the Forward Agreement, it is
necessary to provide/formalize additional security for performance of Debt Obligations under the Agreement in
relation with performance of the Forward Transaction, the Bank shall notify the Customer thereof, and the
Customer shall ensure provision to the Bank of the respective security/conclusion of security agreements (if
required) not later than at 4.00 p.m. Kyiv time of the day when the Customer submits the respective application
for change of Forward Agreement conditions.

From the date of acceptance by the Bank of the application letter of the Customer on change of the Forward
Agreement conditions, the conditions of such Forward Agreement change, and the application letter becomes the
integral part of the respective Forward Agreement and the Agreement.

Akwo, 3a pospaxyHkoMm baHka, BHacnigok 3miHM ymoB ®opBapgHoi yrogu € HeobXigHuMm
HagaHHA/opOPMIEHHS [OAATKOBOrO 3abe3neyeHHst B AKOCTI BUMKOHAHHS BboproBux 3060B’A3aHb 3a
[loroBopom B 3B's13ky 3i 3gicHeHHsM PopBapaHoi onepalii, baHk nosigomnse npo ue Knienta, a KnieHt
3abesneyye HapaHHs Banky BignosigHoro 3abesneveHHs/yknageHHs A0roBopis 3abesneveHHs (3a
HeobxigHocTi) He nisHie 16 rog 00 XB. 3a KMIBCHKMM YacoM AHS HaaaHHs KnieHTOM BignosigHoro nucTa-
3asBy Npo 3MiHy ymoB GopBapaHoi yroaw.

3 mat npuitHaTTs BaHKkOM [0 BUKOHaHHSA nicTa-3aseu KnieHTta npo 3miHy ymoB ®opBapaHoi yroau,
ymoBM Takoi ®opBapaHoOi yrogn 3MIHIOTLCS, | NWCT-3asiBa € HEBIA'EMHOK YaCTMHOK BigNOBIgHO!
®opeapgHoi yrogn Ta [orosopy.

4.8.7. Consequences of nonperformance of Forward Agreement conditions

If at 1 p.m. Kyiv time on the currency Delivery Date under Forward Agreement, the Customer failed to perform the
obligation to provide funds under the Forward Agreement, the Bank acquires the right to cancel the respective
Forward Agreement unilaterally on the same day. All obligations of the Bank to the Customer under the Forward
Agreement terminate as a result of such cancellation. By the end of the operational day of the Currency Delivery
Date under the Forward Agreement, the Customer shall be obliged to reimburse Losses under the Forward
Agreement caused to the Bank as a result of violation of the respective obligation by the Customer. For avoidance
of doubts, the obligation to provide Funds for the Forward Agreement is not duly performed by the Customer if by
the expiry of the above-mentioned period and time: (i) in the respective Current Account of the Customer, there
are no Funds for the Forward Agreement in full amount required for performance of the Forward Agreement, or
(ii) debiting of the Current Account cannot be performed by the Bank due to seizure or other encumbrance of the
Current Account of the Customer, or (iii) if debiting the Account is not allowed for other reasons according to the
Ukrainian law.

The Parties agree that the amount of losses of the Bank from non-provision of Funds by the Customer for
performance of the Forward Agreement is defined using the formula below:

SR = (CR-MR)*TA, where

SR — amount of losses of the Bank: in case of positive value — for Forward Agreements for foreign currency
purchase (including under the foreign currency exchange applications); and in case of negative value — for
Forward agreements for foreign currency sale (including under the foreign currency exchange applications);

CR - exchange rate under the Forward Agreement;

MR - market exchange rate at which the Bank sold or could sell the Proceeds under the Forward Agreement with
the third party (i.e., sold/bought or could sell/buy foreign currency in the amount of the Forward Agreement);

TA — amount of Forward Agreement.

Losses are reimbursed in UAH. If the amount of losses is calculated in a foreign currency, the losses are
reimbursed un UAH with application of the exchange rate of the respective currency to UAH established by the
NBU at the date of losses occurrence (i.e., at the Delivery Date under Forward Agreement).

4.8.7. Hacnigkn HeBukoHaHHsA KnieHtom ymoB ®opBapaHoi yroau.

Akwo Ha 13 roa. 00 xe. 3a kuiBCcbkuM Yacom y [laty noctasku BantoTu 3a dopeapaHoio yrogot KrieHt
He BMKOHaB 3000B’s13aHHs WOoAO0 HapaHHst KowTi 3a ®opBapAHOK Yrodo, TO Y TOW e fAeHb baHk
HabyBae npaBa po3ipBaTy BianosigHy ®opeapaHy yroay B 04HOCTOPOHHLOMY nopsaKy. Bei 30608 s3aHHs
baHka nepeg KnieHTom 3a ®opBapgHO Yrogol NPUNMHSAIOTECS BHACMILOK po3ipBaHHA. KrieHT
3000B’A3aHNA 0O KiHUSA onepauinHoro aHs banky [atu noctaskw BamoTu 3a ®opeapaHO yroao
BigwkogysaT 36utkn 3a PopeapgHo yrogow, 3aBaaHi bawky BHacnigok nopyweHHs KnieHTom
BiANOBIAHOrO 3000B’s13aHHSA. [N YHUKHEHHS CYMHIBIB, 3000B'13aHHs1 HapaTu KowTu ans ®opeapaHoi
Yrogn He € HanexHUM YMHOM BUKOHaHUM KrieHTOM, SKLIO A0 3aKiHYEHHS BULLE3a3Ha4eHOoro CTPOKY Ta
yacy: (i) Ha BignosigHoMy MoTo4HOMY paxyHky KrnieHTa BigcyTHi KowTu ans dopsapgHoi yroam B NOBHili
CyMi, HeobXiaHii Ans BukoHaHHs ®opeapaHoi yroaw, abo (i) febeTtyBaHHs MOTOYHOTO paxyHKy He MOXe
OyTu 3gincHeHe baHkom BHacnigok apewTy, iHWworo 06TskeHHs Wwogo MotouHoro paxyHky KnieHTa, abo
(i) sKwo 3mincHeHHs OebeTyBaHHA PaxyHKy He [O3BONMSETCA 3 iHWWX MiACTas, BiAMOBIGHO O
3aKOHOAABCTBA YKpaiHMm.

CTOpOHM 3rofHi 3 TuM, WO po3mip 30uTkiB BaHka BHacnigok HeHapawHs KnieHtom KowTiB  ans
BUKOHaHHS PopBapaHOI yroam BU3HAYaeTbCS 3a Tako HOPMYNOI0:

SR = (CR-MR)*TA, ge

SR - poamip 36uTkiB BaHka B pasi MO3UTWUBHOTO 3HaueHHs - Ans GopBapaHUX yrod Ha Kymieno
iHO3eMHOI BantoTV (BKMKOYalouM, 3a 3asiBkaMu Ha OOMIH iHO3eMHOI BanioT) Ta B pasi HeraTuBHOTO
3HayeHHst - Ans GopBapaHNX Yrof Ha NpoAax iHO3eMHOI BankTK (BKMOYaouM, 3a 3asiBKkamu Ha 0BMiH
iHO3eMHOI BantoTH);

CR — 0BmiHHWI Kypc 3a POpBapPAHOLO YroAoH;

MR — puHkoBMI1 0BMiHHWIA KypC, 3a Skum BaHk peanisysas abo mir Bu peanisyBath HagxomkeHHs 3a
dopBapHOK Yrofok 3a Yrofoio i3 TpeTbot ocoboto (TobTo npogas/kynue abo Mir 6u npogatu/kynuTy
iHo3eMHy BantoTy B cymi opsapaHoi yroau);

TA - cyma ®opBapgHoi yroau.

36uTKM BIOWKOAOBYHOTLCA B TPUBHI. B pasi, AKWo po3mip 36uTKiB po3paxoBaHWi B iHO3EMHIi BarnioTi,
30MTKM  BIOLIKOLOBYIOTECA B TPUBHI i3 3aCTOCYBaHHAM Kypcy OBMiHy BignoBigHOI iHO3EMHOI BanoTy
B0 rpuBHi, BcTaHoBneHuM HBY Ha paty BuHWKHEHHS 36uTkiB (To6T0 Ha [laTy nocTtasku 3a
dopBapAHOK YrofoH).

4.8.8. Obligations of the Customer established during the period of the Banking Service “Forward
Transactions” provision:

4.8.8. 0608B’a3kn KnieHTa, o0 BCTaHOBNIOKOTLCA NPOTArOM CTPOKY HafaHHA BaHkiBcbkoi nocnyru
«®opBapaHi onepaLii»:

4.8.8.1. MonepemKeHHs1 Npo npaBa Ta BUMOry. KnieHT 3000B’A3aHWA [O OTPUMaHHS BaHKiBCbKOI
nocnyrn «®opeapgHi onepauji» 3a [loroBopom nonepeantn baHk npo BCi Bigomi Momy npasa / BUMOrY
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4.8.8.1. Notification of rights and claims. Before obtaining the Banking Service “Forward Transactions” under
the Agreement, the Customer shall be obliged to notify the Bank of all known rights / claims of any third parties to
the property of the Customer, including those not registered in the due course.

4.8.8.2. Overall Risk Limit. If as a result of change of risk coefficients, the total amount of Risk Limits under all
Forward Agreements outstanding in the framework of this Agreement exceeds the Overall Risk Limit at any point
of the Agreement validity period, the Customer shall be obliged within 30 calendar days from the date when the
Customer received a notification from the Bank on such exceeding or within the period stated in the respective
notification from the Bank, to form a cash coverage in the account the details of which will be stated by the Bank
in such netification in the amount specified by the Bank, or, at the choice of the Bank, to pledge/mortgage property
to the Bank with the respective value in order to secure the performance of Forward Transactions.

4.8.8.3.Pledge of titles to deposit. If due performance of the Debt obligation is secured by title to monetary funds
(deposit) with the Bank transferred (placed) by the Customer and/or any third party with respect to which a seizure
or other encumbrance other than the encumbrance provided for by the collateral agreement during the period of
validity of the Agreement, the Customer shall be obliged on demand of the Bank, within the time specified in such
demand, at the choice of the Bank to pledge/mortgage the property with the respective value to the Bank or to
form a cash coverage in the respective amount.

TpeTix ocid Ha MaiHo KnieHTa, B TOMY YuCni i Ti, WO HE 3apeecTpoBaHi Y BCTAHOBMEHOMY 3aKOHOM
nopsaKy.

4.8.8.2. 3aranbHui JliMiT pusmky. A0 BHACTIZOK 3MiHM KoedilieHTiB puanKy 3aranbHa cyma JliMiTie
Pusuky 3a ycima ®opsapaHumy yrogamu, L0 3anuwaoTbCs HEBUKOHAHUMM B pamkax Lisoro [lorosopy,
B Byab-skuit MOMEHT CTPOKy Aii [loroBopy nepesuiynTb 3aranbHui JlimiT puanky, KnieHt 30608'a3aHui
npotaroM 30 KaneHgapHWx OHiB 3 gatk, konu KnieHT oTpumas nosigomneHHs baHky npo Take
nepeBuLLeHHs, abo NPOTArOM CTPOKY, 3a3HAYeHOro Y BiAnoBigHOMY noBigomMneHHi baHky, chopmyBaTty
rPOLLOBE MOKPUTTS HA PaxyHKy, PekBisuTK sikoro OyayTb 3a3HaveHi baHkoM y Takomy MOBIGOMIEHHI, B
cymi, nosigomneHin Knienty baHkom, abo, Ha Bubip baxky, HagaTv baHky B 3actaBy/inoteky baHky mainHo
Ha BIgNOBIAHY Cymy, Ans Linen 3abesneyeHHs 3aiicHeHHs dopBapaHUX onepain.

48.8.33actaBa npaB Ha peno3nT. fKWO 3abesneyeHHsIM HamneXHOro BUKOHaHHA bBoprosux
3000B'3aHb BUCTYMalOTb MailHOBI MpaBa Ha TPOWOBi KowTK (genoaut) B baHky, nepepaxoBaHi
(po3mienmin) KnieHtom Ta/abo TpeTboto 006010, WOAO SKKX (KOro) NpoTarom CTpoky i Jorosopy Ao
BaHky 6yne HaknageHo apewT Yu iHwe oBTsKeHHs), OkpiM nepeabayeHoro 4OroBopoM 3abesneyeHHs,
KnienT 30608'a3aHni Ha BuMory baHky npoTarom CTpoKy, 3a3HaveHOMy B Takill BUMO3i, Ha BUBIp baHky,
HagaTw B 3actaBy/inoTeky baHky MainHO BignoBigHO BapTicTio abo cchopmyBaTH rPOLLOBE MOKPUTTS Ha
BiAMOBIAHY CyMy.

4.8.8.4. Information. The Customer shall be obliged to immediately (within one day), as soon as it becomes
aware of appearance/occurrence of any information / event / fact that may influence the performance of Debt
Obligations by the Customer and/or may result in occurrence of the Event of Default under the Agreement and/or
collateral agreement, inform the Bank in writing on such information / event / fact. The Customer shall be obliged
to inform the Bank in writing on any amendments in documentation / information transferred to the Bank according
to the terms of the Agreement, including the details of the Customer specified in the Agreement, within one day
upon occurrence of such amendments.

The Customer shall also be obliged to immediately (within one day) to notify the Bank of any known information
on: change of location / place of residence, and/or making amendments to any statutory documents and/or
registration documents, and/or initiation of case on bankruptcy, and/or changes in composition (structure) of
owners / participants / shareholders, and/or reorganization / liquidation / termination of activity of the Customer,
counterparties of the Bank under security agreements.

4.8.8.5 Financial statements. The Customer shall be obliged to provide the Bank with quarterly and annual
Financial Statements and breakdown of main balance sheet items of the Customer within 10 calendar days after
the established time of their submission to the respective state authorities.

The Customer shall not submit quarterly Financial Statements and breakdowns to the Bank if it is not obliged to
submit quarterly statements to the respective state authorities.

4.8.8.6. Additional documents on request of the Bank. The Customer shall be obliged to provide the Bank with
breakdowns (detailed explanations) to Financial Statements of the Customer and/or a ftrial balance of the
Customer within five Banking days upon receipt of the Bank’s request thereon.

On request of the Bank, the Customer shall be obliged to provide or to ensure the provision of Financial
Statements of the third parties that enter into legal relations with the Bank in connection with the Agreement, as
well as other documentation needed by the Bank for support, verification and assessment of the status of
performance of the Agreement and/or security agreements within five Banking days upon receipt of the Bank’s
request thereon.

4.8.8.4. InhopmyBaHHs. KnieHT 3060B's3aHMI HeraiHo (MpoTAroM 0O4HOrO AHS), SIK Tinbku KnieHTy cTaHe
BIOMO Npo NosiBY / HacTaHHs byab-aKoi(ro) iHdopmadii / noAii / hakTy, Lo MOoXe BMMMHYTY Ha BUKOHAHHS!
Knientom Boprosux 3060B'a3aHb, Ta/abo MOXe MaTh HacnigkoM HacTaHHs Bunaaky HEBUKOHAHHS YMOB
[oroBopy Ta/abo gorosopy 3abesneyeHHsi, MOBiZOMMTA BaHK B MUCbMOBOMY BMIMAZi MPO Taky(wi)
iHhopmauito / mogito / cpakT. KnieHT 30608's3aHuI iHpopmyBaTh BaHk B nucbMoBOMY BUMMISAi npo 6yab-
SKi 3MiHW B JOKyMeHTaLi / iHpopMmaLii, Lo nepefaHa baHky signosigHo o yMoB [JoroBopy, BKKOYaum
pekBianTy KnieHTa, 3a3HayeHi B [1oroBopi, MPOTAroM 04HOrO [HA 3 AaTU HACTaHHS TaKuX 3MiH.

KnieHT Takox 30608'A3aHuit HeranHo (MPOTArOM O4HOTO AHS) MMCbMOBO NOBIgOMUTH BaHk npo Byab-sky
BiBOMY MOMY iH(hOpMaLito LLIOAO: 3MIHW MiCLIE3HaXOMKEHHS / MiCLA NPOXMBaHHS, Ta/abo BHeCEeHHS by ab-
SIKWX 3MiH 10 YCTaHOBYMX AOKYMEHTIB Ta/abo peecTpaLiiHiX JOKYMEHTIB, Ta/abo NOpyLLEHHS cnpaBu npo
BaHKpyTCTBO, Ta/abo 3MiHu y cknagi(CTpyKTypi) BNacHWKIB / y4acHuKiB / akuioHepiB, Ta/abo peopraHisauji
/ niksigawii / npunuHeHHs gisnbHocTi KnieHTa, koHTpareHTiB baHky 3a goroBopamm 3abe3neyeHHs.
4.8.8.5 ®iHaHcoBa 3BiTHICTb. KnieHT 3060B’s3aHMIn HapaBaTn BaHky kBapTanbHy, piuHy OiHaHCOBY
3BITHICTb Ta PO3LLINPYBaHHS TONOBHNX cTaTel 6anaHcy KnieHTa He misHile Hix Yepe3 10 kaneHgapHUX
[JHIB Micns BCTAHOBNEHMX CTPOKIB Ti NoaHHS 40 YNOBHOBAXEHUX OpraHiB AepkaBHOT BNaau.

KnieHT He nogae baHky kBapTanbHy PiHaHCOBY 3BITHICTb Ta PO3LINGPYBAHHS, SKLLO BiH He 30008’ S3aHuil
noAaBaTi KBapTasbHY 3BITHICTb 10 YIOBHOBaXeEHUX OpraHiB JepaBHoOi BNaay.

48.8.6. [MopatkoBi pAokymeHTM Ha 3anuT bBawnky. Knient 30008's3aHuit HagaBatn  baHky
po3WnpyBaHHs (aeTanbHi nosicHeHHs)) po QPiHaHcoBoi 3BiTHOCTI KnieHTa Ta/abo 06iroBo-canbaoBy
BigoMicTb KnieHTa — npoTsarom n'atu baHKiBCbKUX OHIB 3 AHS OTPUMaHHS 3anuTy Bauky npo Le.

KnieHT 30608'sa3aHnin HagaBaTh abo 3abesneunTn HapgaHHs baHky Ha ioro 3anuT ®iHaHCOBOI 3BITHOCTI
TpeTix 0cib, L0 BCTynawTb y NpaBOBIZHOCUHW 3 BbaHkoM y 3B'a3ky 3 [JoroBOpOM, a TaKoX iHLy
JOKYMeHTaLito, HeobXxigHy BaHKy 451t CynpOBOKEHHS!, NEPEBIPKM Ta OLiHKW CTaHy BUKOHaHHs [loroBopy
Talabo foroBopiB 3abe3neyeHHs, - NPOTAroM M'sAT BaHKIBCbKMX AHIB 3 4aTV OTpUMaHHs KnieHTom Takoro
3anuTy Big baHky.
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4.8.8.7. Profitable activity. Through the validity period of the Agreement, the Customer shall be obliged to ensure
profitable activity which should be confirmed, inter alia, by the fact that the net profit indicator (line 2350 of the
Statement of Profit and Loss of Financial Statements) and the equity indicator (line 1495 of the Balance Sheet of
the Financial Statements) of the Customer is higher than zero.

The Bank verifies the performance of such obligation by the Customer on the basis of quarterly and/or annual
Financial Statements.

4.8.8.8. Coverage of Banking Services with pledge of title to deposit/cash coverage. If a Banking Service is
provided in the local currency and secured with title to bank deposit/cash coverage in foreign currency, at any
point of the validity period of the Agreement the Customer shall be obliged to ensure equal ratio of the amount of
Risk Limit under all outstanding Forward Agreements to the UAH equivalent of the amount of the respective
deposit/cash coverage applying the NBU Exchange Rate established at the date of definition. If the required
amount is not observed, the Customer shall be obliged to pledge/mortgage to the Bank the property with the
respective value or form a cash coverage, at the choice of the Bank, in the respective amount within 10 (ten)
Banking Days upon receipt of the respective written notice from the Bank.

4.8.8.9. Termination of the legal entity. The Customer shall be obliged to make all efforts to prevent termination
of the activity of the Customer through its reorganization (merger, integration, split, segregation, transformation).

4.8.8.7. MpubyTkoBa AiANbHICTb. [poTarom cTpoky Aii Joroopy KnieHT 30608's13yeTbes 3a6e3neunTy
NpuBYTKOBY AIAMBHICTb, WO Mae MigTBEPAKYBATUCH, 30KPEMA, TWUM, LIO MOKA3HMK YMCTOrO MpuOYTKY
(psipok 2350 3BTy NpoO (hiHAHCOBI pesynbTath PiHAHCOBOI 3BITHOCTI) Ta NOKA3HWK BMACHOrO Kanitany
(pspok 1495 6anaHcy ®iHaHcoBOI 3BITHOCTI) KnieHTa noBuHHI 6yTy BinbLue Hyns.

lNepeBipka BUKOHAHHA KnieHTOM LbOro 3060B's3aHHS 34iACHIOETLCS BaHKoM Ha nigcTaBi kBapTanbHOI
Ta/abo piyHoi PiHAHCOBOI 3BITHOCTI.

4.8.8.8. Mokputta BaHKiBCbKMX NOCNYr 3acTaBoO MaWHOBMX MNpaB Ha BKNag/rpowoBuUM
NoKpuTTAM. AKWo BaHkiBcbka nocnyra HagaHa B HauioHanbHil BanioTi, @ 3abe3neyeHHsaM 3a TaKow
BaHKiBCbKOI0 MOCAYro BUCTYNAE 3acTaBa MailHOBMX NpaB Ha BaHKIBCbkWI BKNag/rpoLLOBe NOKPUTTS B
iHO3eMHiln BanioTi, B Oyab-AkuA MOMEHT cTpoky Aii Jorosopy KnieHT 3060B'si3aHuii 3abe3neumtu
OfHaKOBMIA PO3MIp cniBBigHOWeEHHs cymu JlimiTiB Puanky 3a ycima HeBukoHaHumu PopsBapoHAMM
yrogamu o ofcsAry TpUBHEBOTO EKBIBaneHTYy CyMU BiAMOBIGHOrO BKMady/rPOLLOBOrO MOKpUTTS i3
3acTocyBaHHsM BantotHoro kypcy HBY, BCTaHOBNEHOTO Ha ATy BU3HAYEHHS!. Y BUMAAKY HELOTPUMAHHS
3a3HaveHoro po3mipy KnieHT 30608'a3aHnin npotsrom 10 (aecsvt) baHkiBCbKMX AHIB 3 OHS OTPUMAHHS
BiANOBIAHOO MMCLMOBOTO NOBIZOMANEHHS baHky, Ha B1BIp BaHky, HagaTy B 3acTasy/inoteky baHky MainHo
BiANOBIAHOK BapTiCTIO abo chopMyBaTH rPOLLIOBE MOKPUTTS Ha BIGMOBIAHY CyMYy.

4.8.8.9. MpunnHeHHs opuaNIHOI 0cobm. KnieHT 3060B’s13aHMIN JOKNACTY BCIX 3yCUIb A1 YHUKHEHHS
NPUNUHEHHS AisinbHOCT KnieHTa Wwnsxom 1oro peopraisauii (3nuTTs, NpuegHaHHs, NoAiny, BUGINeHHs,
NepeTBOPEHHS).

4.8.8.10. Sufficiency of collateral. At any point of the validity period of the Agreement, the Customer shall be
obliged to ensure equal ratio of the amount of Risk Limit under all outstanding Forward Agreements to the market
value of collateral item pledged to secure the performance of the Customer’s obligations under the Agreement, at
the date of definition. If the required amount is not observed, the Customer shall be obliged to pledge/mortgage
to the Bank the property with the respective value or form a cash coverage, at the choice of the Bank, in the
respective amount within 10 (ten) Banking Days upon receipt of the respective written notice from the Bank.

4.8.8.11.Insurance indemnity. If the Customer receives insurance indemnity from insurance company
(companies) according to the conditions of the agreement of insurance of the item of collateral pledged to secure
the performance of the Customer’s obligations under the Agreement, and/or reimbursement of losses from a
person guilty in causing them, the Customer shall be obliged to promptly (within one day) forward the amount of
such reimbursement for performance of the Debt Obligations unless otherwise informed by the Bank to the
Customer and/or respective insurance company (companies) in writing.

4.8.8.12. Expenses and compensation. The Customer shall be obliged to incur all expenses related to execution
(in particular, notarization), registration (in particular, state registration of encumbrance under collateral
agreements / termination of such encumbrance), storage (in particular, acceptance / transfer of the collateral item
for storage or in ownership), performance (in particular, tariffs and conditions of other financial and lending
institutions, insurance companies, services of appraisal entities) and implementation (in particular, publication on
mass media, court expenses, legal services) of the Agreement and other deeds arising from the contents of the
Agreement and/or associated with it. If for any reason whatsoever, the Bank incurs any such expenses, the
Customer shall be obliged to reimburse (compensate) all incurred and documented expenses to the Bank within
seven Banking days upon submission of the respective written demand by the Bank to the Customer.

4.8.8.10. flocTaTHicTb 3ab6e3neyeHHs. B byab-akuit MoMeHT cTpoky gii JoroBopy KnieHT 30608'a3aHui
3abe3neunT OAHaKOBWA PO3MIP cniBBigHOWEHHS cymu JliMiTiB Pusuky 3a yciMa HEBMKOHaHUMM
dopBapoHAMM yrofamu [0 PUHKOBOI BapTOCTi NMPeAMETy 3acTaBW, nepesaHoro B 3abesneyveHHs
BMKOHaHHA 3000B's3aHb KnieHTa 3a [JoroBopom, Ha [aTy BM3HAYeHHs. Y BUMaAKy HeJOTPUMAHHS
3a3HaqeHoro po3mipy KnieHT 3060B's3aHnin npotarom 10 (aecsti) BaHKIBCbKMX AHIB 3 AHS OTPUMAaHHS
BiANOBIAHOO MMCHMOBOTO MOBIZOMANEHHS baHky, Ha B1BIp BaHky, HagaTy B 3acTasy/inoteky baHky MaiHo
BiANOBIAHOK BapTiCTI0 abo cchopmyBaTH rPOLLIOBE NOKPUTTS Ha BiGMOBIGHY CyMy.

4.8.8.11.CtpaxoBe BiawkoayBaHHsA. Y pasi oTpumaHHs KnieHTOM CTpaxoBoro BigWKOAYBaHHS Bif
CTpaxoBoi(1x) kKoMNaHii(i) 3rigHO 3 yMOBaMM JOroBoOpY(iB) CTpaxyBaHHs NpeameTa 3acTasu, nepeaaHoro
B 3abe3neyeHHst BUKOHaHHSA 3060B'a3aHb KnieHTa 3a [loroBopom, Ta/abo BiglwkogyBaHHs 36UTKIB Big
0co0u, BUHHOT Y ix 3anopisiHHi, KnieHT 3060B's13aHnin 6e3 3B0MikaHHS (MPOTAroM OHOTO AHS1) HanpaBuTH
CyMy TaKoro BifLWKOOYBaHHS Ha BMKOHaHHS BoproBux 3000B'A3aHb, FKWO iHWe He byge NMCbMOBO
nosigomneHo bankom KnienTy Ta/abo BignosigHin(1m) cTpaxosiii(1m) komnaHii(sm)

4.8.8.12. Butpatu Ta koMmneHcauis. KnieHT 30008’s13aHIiA HECTM BCi BUTpaTH, NOB’'s13aHi 3 0DOPMIEHHAM
(30Kpema, HoTapianbHUM MOCBIAYEHHSIM), PEECTpALjiEt0 (30KkpeMa, AepkaBHa peecTpaLis 00TsKEeHHS 3a
JoroBopamn 3abeaneyeHHst / NPUMKUHEHHS! Takoro obTspkeHHs), 30epiraHHAM (3o0kpema, NpUAHATTS /
nepegaya npegMeTa 3actaBu Ha 30epiraHHs Yu y BOMOAIHHS), BUKOHAHHSAM (30Kkpema, Tapudu Ta yMoBH
iHLIMX (DiHAHCOBO-KPEAUTHMX YCTAHOB, CTPAXOBWX KOMMaHiM, NOCNYr Cy6'eKTiB OLHOYHOI AifNbHOCTI) Ta
peanisajeto (3okpema, nybnikadji B 3acobax macoBoi iHchopmaLlii, CymoBi BUTPATH, OPUANYHI MOCTYTY)
[orosopy Ta iHLLMX NPaBOYMHIB, L0 BUNNWUBAIOTH 3i 3MicTy [loroBopy Ta/abo nos’a3aHi 3 HAM. AKLO 3a
Oynb-akux nigctas baHkom 6yayTh noHeceHi Byab-aki Taki BUTpaTH, KnieHT 30608'a3aHWi BiALLKOAYBaTH
(komneHcyBaTi) baHky BCi NOHECEHI Ta JOKyMEHTamNbHO NiaTBepAXeHi baHkoM BUTpaTH MPOTAromM cemu
baHKiBCbKIX OHIB Bif AHA nped sBneHHs baHkoM KnieHTy nuCbMOBOI BUMOTM NPO LE.
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4.8.8.13. Prohibition of encumbrance. Through the validity period of the Agreement, the Customer undertakes
not to create and to prevent any encumbrance of the collateral item pledged to secure the performance of the
Customer’s obligations under the Agreement without a prior written consent of the Bank.

4.8.8.14. Other obligations. Other obligations of the Customer are set out in the text of the Agreement and, in
particular, in the clause of Application for Banking Service “Forward Transactions” (if any).

4.8.8.13. 3abopoHa oO6TsxeHHA. [Mpotsarom cTpoky nAii [oroeopy KnieHT 3060B's3yeThes 6e3
nonepeaHbOi MMCLMOBOI 3roau (Mae MICTUTY MiANMC YNOBHOBAXEHOi 0cobM Ta BibuUTok nevatkn) baHky
He CTBOPIOBATM Ta He JOMyCKATH iCHYBaHHS XOAHOTO OBTSKEHHS LLOAO NPEAMETY 3acTaBu, NepesaHoro
B 3abesneyeHHs BUKOHaHHS 30608'a3aHb KnieHTa 3a [loroBopom.

4.8.8.14. IHwi 3060B’A3aHHA. B TekcTi [loroBopy i, 30kpema, B NyHKTi 3asiBi Npo HagaHHs baHKiBCbKOT
nocnyru «®opeapaHi onepadii» (3a HasiBHOCTI), HABEeAEHi iHLi 3000B’'3aHHs1 KnieHTa.

4.9. ARRANGEMENT OF APPROVAL OF TRANSACTIONS BY MEANS OF TELECOMMUNICATIONS
(hereinafter, the Arrangement)

4.9. YFOA NMPO Y3rOMKEHHA YMOB NMPABOYUHIB 3ACOBAMMU TENEKOMYHIKALIW (agani
- «Yroga»)

4.9.1 Subject matter of the Arrangement

4.9.1.1. The bank has at its disposal technical means for audio recording of conditions of agreements agreed by
telephone, and conditions of agreements concluded by other means of telecommunications through access to the
trading terminals Thomson Reuters, Bloomberg, Bank’s system for conclusion of agreements «Trading Software”
(hereinafter, TSW) and email are saved automatically in such system and trading terminal.

4.9.1.2. If the Customer concludes with the Bank any transactions of purchase, sale, exchange of foreign currency
in the framework of provision/receipt of the Banking Service “Forward Transactions” (hereinafter, the
Transactions), the Customer shall provide the Bank with a written application with proposal to enter into the
Arrangement in the form established by the Bank (hereinafter, the Application for Arrangement).

49.1.3. If the Bank agrees to arrange with the Customer the conditions of Transactions by means of
telecommunications set outin cl.4.9.1.1. of the Rules (hereinafter, Means of Telecommunications), the Bank shall
sign the Application for Arrangement, and the Arrangement shall be deemed concluded by the Parties thereafter.

4.9.1 MpeameT Yroam.

4.9.1.1. BaHK Ma€ B CBOEMY PO3NOPSIKEHHI TEXHIYHI 3ac0bK Ans ayaio-3anucy YMOB Yrof, Y3romxeHux
TenedoHoM, a yMOBW yrof, YKNageHnx 3a JONOMOroH) iHLINX 3acoBiB TeNeKOMyHiKaLil LUNsxoM JOCTyny
po ToproBux TepmiHanie Thomson Reuters, Bloomberg, cuctemn BaHky gns yknagaHHs yroa
«ToprosenbHe [NporpamHe 3abe3neyeHHs (B noganbiomy — TI3) Ta enekTpoHHoI noLwTH, 30epiraioThes
ABTOMATMYHO Y TaKiit CUCTEMI Ta TOProBOMY TepMiHani.

4.9.1.2. Axwo KnieHt yknapae 3 baHkom npaBouMHW 3 Kynieni, npogaxy, 0bMiHy iHO3eMHOi BantoTi B
pamkax HafaHHs/oTpumanHs BaHkiBcbkoi nocnyrn «®opsapaHi onepadii» (Hagani — «[paBounHnY),
Knient Hapae BaHky B nucbMOBIN opMi 3asiBY i3 MPOMO3MLiElD NPO yknageHHs Yrogu 3a ¢opMoo,
BCTaHOBNeEHo baHkom (Hapani - 3asiBa Npo yknageHHs Yroaw).

4.9.1.3. Axwo baHk 3rogeH ysromxysatu i3 KnieHTom ymoBu [NpaBounHiB 3acobamu TenekoMyHikauji,
3a3HaveHumn B n.4.9.1.1. Mpasun (Hagani — «3acobu TenekomyHikayiny), baHk nignucye 3asey npo
YKNageHHs Yrogw, i 3 MOMEHTY ii nignucanHs Yroga e yknageHow CTopoHamu.

4.9.2. Powers of dealers

4.9.2.1. The Bank guarantees that only authorized dealers will negotiate on its behalf.

4.9.2.2. Powers of the Customer’s dealers shall be confirmed by the power of attorney executed in line with the
effective legislation in the form defined in the Application for Arrangement. Authorized details of communication
channels such email address, Bloomberg/ Reuters codes and codes of other electronic systems, mobile and office
telephone numbers shall be specified by the Customer in the power of attorney. Changes in authorized details
take effect on the day of receipt of the new power of attorney by the Bank.

4.9.3. The Bank grants access to the transaction conclusion system of the Bank “TSW” to the Customer by means
of the Internet link and unique login and password, through sending a message by email to the email address of
the Customer specified in the Application for Arrangement or through sending of the respective information by the
Bank via the RSS.

4.9.4. The Bank will record and save the details of each negotiations, as well as their fact of their conduct. The
Parties agree that in such cases entries in the system of negotiations registration on the Bank’s server and saved
details of Arrangements in the TSW system, in trading terminals of Thomson Reuters/Bloomberg/ other electronic
systems and email system concluded by Means of Telecommunications will represent binding evidences of
preliminarily agreed conditions and can be used by any Party as an evidence for drafting a written document
(application and/or other document) that formalizes the respective agreement (transaction) or as an evidence in
court in case of any litigation.

4.9.5. After prior approval of the Transaction conditions by Means of Telecommunications, but in any case not
later than at the time of the same Banking Day established by the Bank, the Customer shall provide the Bank with

4.9.2. MoBHOBaXeHHA gunepis.

4.9.2.1. baHK rapaHTye, Lo 3 110ro 60Ky BECTMYTb NEPEroBOpy NNLLE YNOBHOBAXEHI AUnepu.

4.9.2.2. TloBHOBaxeHHs aunepie KnieHta noBuHHI OyTW MigTBEpMKeHi OOBIPEHICTIO, 0COPMIEHO
BIOMOBIOHO [0 YMHHOTO 3aKOHOAABCTBA 3a (POPMOI0, BU3HAYEHOW B 3asiBi NpO yKNageHHs Yrogw.
ABTOPU30BaHI PEKBI3NTU KaHariB 3B'A3Ky Taki Ik agpeca enekTpoHHoi nowTk, Bloomberg/ Reuters/ kogm
Ta KOOM iHWWX ENEeKTPOHHMX cucTeM, MOBinbHi Ta odicHi HoMepu TenedoHy MOBWHHI ByTW BkasaHi
KnienTom y goBipeHOCTi. 3MiHM aBTOPM30BaHNX PEKBI3NTIB 3B'A3KY HABMPaKOTb YNHHOCTI 3 AHS OTPUMAHHS
BaHkoM HOBOI JOBIPEHOCTI.

4.9.3. bank Hagae KnieHty pgoctyn go cuctemn baHky ans yknaganHs yrog «TM13» 3a gonomorow
iHTEPHET NOCKUNaHHA Ta YHIKaNbHWX NOTiHY Ta NAPOMI0, LUNSXOM HaLCUNaHHs MOBIBOMIEHHS 3acobamu
€MEKTPOHHOI MOLUTU Ha enekTPOHHY agpecy KnieHTa, 3a3HaueHy y 3asBi Npo yknageHHs Yrogw, abo
LISIXOM HanpasneHHs baHkom BignoBigHoi iHchopmauii 3acobammn CLO.

4.9.4. BaHk 3anucyBaTiMe Ta 30epiraTme AeTani KOXHUX NEPETOBOPIB, @ TakoX (PaKT iX NpOBEAEHHS.
CTOpOHW NOrofXytThCs, WO Y Takux BUNagkax, 3anuc B CUCTEMi peecTpallii neperoBopiB Ha cepBaepi
Banky Ta 36epexeHi Agetanmi Yrog B cuctemi «TM3», B TOproBux TepmiHanax Thomson
Reuters/Bloomberg/ iHWWX eneKTPOHHUX CUCTEM Ta CUCTEMI ENEKTPOHHOI MOLITH, YKNageHux 3a
ponomorol  3acobiB  TenekomyHikauin OyayTb SBnSTM cOOO0K  HOPUAMYHO 30D0B’A3yHOYI  [OKasm
nonepeaHLOro Y3rofKeHHs YMOB i MOXYTb BUKOPUCTOBYBaTUCS Byab-skor0 CTOPOHOK B SKOCTI JoKa3y
ONS CKNafaHHs NUCbMOBOrO [OKyMeHTa (3asBKku Ta/abo iHLOr0 AOKYMEHTa), SkMM OOpMITIOETHCS
BignoBsigHW forosip (onepalis) abo sk 4okas B cyAi, sKLwo Byae MaTi MicLe CyaoBa cnpasa.

4.9.5. Tlicns nonepeaHbOro yaromkeHHs yMoB MpaBounHy 3acobamu TenekomyHikauii, ane y 6yab-sikomy
pasi He Mi3HilLe BCTAHOBIEHOrO BaHKOM Yacy Ljboro x camoro baHkiBcbkoro AHs, KnieHT noBuHeH Hagatu
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a written application and/or other document required by the effective legislation and general conditions of banking
transactions performance that makes grounds and evidence of conclusion of the respective Transaction. Failure
to provide or delayed provision of such application and/or other required documents can be used by the Bank as
a ground for suspension of transactions performance on the conditions preliminarily agreed by Means of
telecommunications. If the Customer breaches the requirements of this clause of the Rules, the Bank shall have
the right to terminate the Arrangement according to the procedure stipulated by the Agreement.

4.9.6. By concluding the Arrangement, the Parties acknowledge that in case of any discrepancies between the
conditions of the Transaction concluded by Means of Telecommunications according to the procedure stipulated
by the Arrangement, in particular, by conditions recorded in the negotiations recording system on the bank’s server
or automatically saved in the email system, on the respective trading portals/systems set out in the Arrangement
and those stated in the written document submitted by the Customer to the Bank after approval of the Transaction
conditions by Means of telecommunications, the information recorded in the negotiations recording system or
saved by other Means of Telecommunications will be deemed correct and can be considered by the Parties as a
valid evidence of the Parties’ intentions, while the respective written document should be adjusted.

4.9.7. Either Party is entitled to cancel each concluded Arrangement by providing the other Party with a written
notification at least 5 Banking Days before the proposed date of the Arrangement cancellation.

BaHky BignoBigHy NMCbMOBY 3asiBy Ta/abo iHLLMIA JOKYMEHT, WO BUMAraeTbCsl YUHHUM 3aKOHO4ABCTBOM
Ta 3aranbHUMM YMOBaMU 3MiINCHEHHS BaHKIBCbKMX onepaLii, Ta KA € NiACTaBOK ANS Ta CBiAYEHHAM
npo yknageHHs signosigHoro MpaBounHy. HeHagaHHs abo HeBYacHe HaZaHHs Takoi 3asBu Ta/abo iHLLMX
JOKYMEHTIB, LU0 BMMAralThCs, MOXe OyTu BUKOpUCTaHO BaHKOM sk nmigctaBa Ans NpU3ynUHEHHS
BWKOHAHHS oOnepaLin Ha nonepegHb0 Y3roxeHux 3acobamu TenekoMyHikauin ymosax. B pasi
nopyweHHst KnieHTom BUMOT Lboro nyHKTY MNpasun, baHk Mae npaBo NpUnnMHKTK Aito Yrogyu B NOpsaky,
nepenbayeHomy [loroBopom.

4.9.6. Wnsxom yknageHHs Yrogn CTOpOHM BM3HATb, LIO Y BUNaAKy Oyab-ikoi Po3BiKHOCTI Mix
ymoBamu paBoumnHy, yknageHoro 3acobamu TenekoMyHikaLlii B nopsaky, nepegdaveHomy Yrogow, a
came, yMOBaMu, WO 3anucaHi B cUcTEMi peecTpalii neperoBopis Ha cepepi baHky abo aBTomMaTyHO
30epexeHi B CUCTEMI ENEKTPOHHOI MOLITK, Ha BiANOBIAHMX TOProBMX MopTanax/cUCTEMI, 3a3HaYeHMX Y
Yrogi, i UMK, LU0 3a3HaveHi B MMCbMOBOMY AOKYMEHTI, HagaHomy KrieHToM baHky micnsi y3rogkeHHs
ymoB [lpaBounHy 3acobamu TenekomyHikalii, iHopmaLis 3adikcoBaHa B cucTeMi peecTpalii
neperoeopis abo 3bepexeHa 3a gonomorow iHwKx 3acobiB TenekomyHikauin Oyae BBaxaTucs
nNpaBurbHO Ta MOXe posrnspatucs CTopoHamu B SKOCTI HanexHoro Aokasy Hamipis CTopid, a
BiANOBIAHNN NMMCbMOBWI JOKYMEHT Mae byTv BUNPaBNEHMIA.

4.9.7. KoxHa i3 CTopiH Mae npaBo po3ipBaTv yknageHy Yrogy LWNASXOM HafaHHS iHLWIA CTOPOHI
NUCbMOBOTO NOBIAOMIEHHS He Mi3HilLe, HiX 3a 5 BaHKiBCbkWX AHIB 40 3anpOnOHOBaHOI AaTh PO3ipBaHHS
Yrogu.

V. PECULIARITIES AND TERMS OF DEPOSIT ACCOUNTS USE

V. OCOBNINBOCTI TA YMOBW KOPUCTYBAHHA BKNAOHUMU PAXYHKAMU

Terms and definitions:

Deposit Currency shall be understood as the Currency, which Deposits are placed in, determined in the Banking
Service Application.

Demand Deposit shall be understood as the Deposit placed on the terms of issue thereof to the Depositor on
demand of the Depositor without establishment of a certain term which it is placed for.

Deposit Account shall be understood as the Account opened by the Bank to the Depositor on the terms set forth
in the Agreement, Rules and Banking Service Application for accounting and service of Deposits and shall be
returned to the Depositor in compliance with the Legislation, terms and conditions of the Agreement and Rules.
An individual Deposit Account shall be opened for Short-Term Deposits, Long-Term Deposits and Demand
Deposits as well as for each Deposit Currency.

Depositor shall be understood as the Customer of the Bank that concluded the Agreement and placed the
Deposit.

Long-Term Deposit shall be understood as the Term Deposit the term of which cannot be less than 366 (three
hundred sixty six days) calendar days and cannot exceed 547 (five hundred forty seven) calendar days.

Deposit Account Application shall be understood as the Banking Service Application according to which the
Deposit Account shall be opened.

Deposit Placement Application shall be understood as the Banking Service Application according to which the
Deposit is placed.

Short-Term Deposit shall be understood as the Term Deposit the term of which cannot exceed 365 (three
hundred sixty five) calendar days.

Interest Accrual Period (on Deposit) shall apply for the Banking Service "Opening and service of Current
Accounts and placement of Deposits" and mean a period starting on the day of receipt of the Deposit (including

TepMiHu Ta noHATTA:

Bantota Bknapy - BantoTa B sKil po3milyioTbcs Bknagu Ta BusHauaeTbca y 3asBi Npo HagaHHS
BaHkiscbkoi nocnyru.

Bknap Ha BuMory - Bknag, poamilleHnit Ha ymoBax Buaadi ioro BknagHuky Ha nepuy Bumory, bes
BCTAHOBIIEHHS NEBHOIO CTPOKY, Ha SIKWIA BiH PO3MILLEHUI.

BknagHui paxyHok - PaxyHok, L0 BigkpuBaeTbcs baHkom BknagHuky Ha ymOBax, BU3HAYeHUX Y
[HoroBopi, Mpasunax ta 3assi npo HagaHHs baHkiscbkoi nocnyrv ans obniky Ta 36epiraHHs Bknagis i
nignsrae noBepHeHHIO BknagHuky BignosigHo Ao 3akoHogascTea, yMoB [lorosopy Ta Mpasus.

[nsa Kopotkoctpokosux Bknagis, [loBrocTpokosux Bknagis Ta Bknagis Ha BUMOry, a Takox Anst KOXHOI
Bantotu Bknagy BigkpuBaeTbCs Okpemuii BknagHuit PaxyHok.

BknapHuk - KnieHT baHky, wwo yknas [lorosip Ta poamictus Bknag.

HosrocTpokoBuin Bknag - CTpokoBuiA Bknap, cTpok sikoro He Mmoxe 6yTv meHwum 366 (Tpucta
LWiCTAECHT LWICTb) KaneH4apHUX [HIB | He MOXe nepesuLLyBaTh 547 (M'ATCOT COPOK CiM) KaneHaapHWX
[HIB.

3asBa npo BiakpuTTA BknapgHoro paxyHky — ue 3asBa npo HagaHHs BaHKiBCbKOI mocmyru, 3rigHO 3
KOO BiKPUBAETLCA BKNagHuMit paxyHok.

3asBa npo posmiweHHs Bknapy — ue 3asBa npo HapaHHA BaHKiBCbKOI MOCMyru, 3rigHO 3 AKOK
3AiicHI0eTbCS BXe Be3nocepeaHLo poamilieHHs Bknaay.

KopoTkocTtpokoBuin Bknag - CTPOKOBWA BKNaf, CTPOK SIKOTO HE MOXe nepesuilyBatu 365 (Tpucta
WiCTAECAT M'ATh) KaNeHAAPHNX AHIB.

Mepiog HapaxyBaHHs [MpoueHTiB (3a Bknagom) - 3actocoByetbcs ansi BaHkiBcbkoi nocnyru
«BigkpuTTs Ta 00CnyroByBaHHs! BknagHWx paxyHKiB Ta poamilleHHs BknagiB» Ta 03Hauae nepiog, Lo
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the day of Deposit receipt) and/or on the next day after the day of expiration of a previous Interest Accrual Period
(on Deposit) and expire on the last calendar day (inclusive) of a current month or on the day preceding the day of
Deposit return (excluding the day of Deposit return).

Term of Deposit shall be understood as the period of time for which the Depositor places (pays, transfers) the
Deposit with the Bank and determined in the Deposit Application.

Standard Terms of Deposit shall be understood as a combination (list) of compulsory conditions on the basis of
which the Depositor has the right to place the Deposit with the Bank in compliance with the Agreement, Rules and
Deposit Application.

Terms of Deposit shall be understood as the terms on the basis of which the Depositor shall place the Deposit
with the Bank, which are determined by the Agreement, Rules and specified in the Deposit Application.

MOYNHAETBCA B [€Hb HAOXOMKEHHs Bkrmagy (Bknovawum AeHb HagxomkeHHs Bknagy) Ta/abo B
HaCTYNHWIA eHb NiCNs faTy 3akiHueHHs nonepeaHboro Mepiogy HapaxyeaHHs MpoueHTis (3a Bknagom)
Ta 3aKiHYYETBCS B OCTaHHII KaneHaapHUA AeHb (BKMOYHO) MOTOYHOMO MicALs abo B AeHb, WO nepeaye
AaTi noBepHeHHs Bknagy (He BKNoYatoun LeHb NoBepHeHHs Bknaay).

Ctpok Bknapgy - o3Havae nepiof Yacy, Ha sikuii BknagHuk poamilye (BHoCcUTb, nepepaxosye) Bknag B
BaHky, Ta BU3Ha4aeTbCs B 3asBi Npo poamileHHs Bknagy.

CranpgapTHi YmoBM Bknagy - 03Havae CykynHicTb (nepenik) 000B'i3KOBMX YMOB Ha kX BknagHuk
Moxe po3micTuti Bknag B Banky BignosigHo go [orosopy, MNpasun Ta 3asBu npo posmilleHHs Bknaay..
YmoBu Bknagy - OsHauae ymoBM, Ha skux BknagHuk poswiwye Bknag B BaHky, WO BU3HAYaTbCS
[orosopom, MpaBunamm Ta KOHKPETU3YIOTCA B 3as1Bi Npo po3milLeHHs Bknagy.

The bank shall accept the Deposit from the Depositor in a non-cash form for a certain period and as soon as such
period expires return the amount of the Deposit to the Depositor and pay interests accrued on the Deposit on the
terms and within the procedure provided for in the Agreement, Rules and Deposit Application.

For the purpose of placing the Deposit by the Depositor in accordance with the terms and conditions of the
Agreement, Rules and Deposit Application the bank shall open a relevant Deposit Account on the basis of the
Deposit Account Application except for the cases, when such Deposit Account has already been opened by the
Bank.

The Bank shall open the Deposit Account to the Depositor upon submission of the Deposit Account Application
to the Bank in paper form or in electronic form via the RSS subject to prior agreement with the Bank together with
the documents the submission of which is required by the Legislation. The Bank agrees the acceptance of the
Deposit Account Application in the manner prescribed by the Rules.

The Parties have agreed that at Deposit Account opening for the Depositor, after the Customer provides the
Deposit Account Application to the Bank in the form of electronic document via the RSS, the Bank shall provide
the Customer with a copy of the Deposit Account Application, and the Customer obtains such Deposit Account
Application on the day of its conclusion by permitting printing out of the text of Deposit Account Application from
the System.

The date of signing the Banking Service Application by the Bank in accordance with the procedure set forth in the
Agreement, the Rules and the Rules for EDF, shall be deemed to be the day of Customer's Deposit Account
opening.

Number of the Deposit Account shall be specified by the Bank in the Deposit Account Application pursuant to the
terms and conditions of the Agreement and Rules.

The Depositor shall be entitled to place one or more Deposits on the Deposit Account with different Terms of
Deposit, which are determined in the relevant Deposit Account Applications. Each Deposit Account Application is
a separate agreement under which each individual Deposit is placed.

The Bank shall have the right to close the Deposit Account in case of (i) expiration of the validity period of the
Agreement or cancellation of the Agreement, (i) when the Deposit is not placed on the Deposit Account by the
Depositor in compliance with the terms and conditions of the Agreement and Rules by more than 180 calendar
days, and (iii) in the event of any of the circumstances in which the Bank is entitled or obliged to terminate its
business relationships with the Customer, refuse of its establishing (maintainance) or refuse the Customer’s
servicing in accordance with the requirements of the Law of Ukraine “On prevention and counteraction of
legalization (laundering) of proceeds of crime by financing terrorism and finance the proliferation of weapons of
mass destruction” (including, but not limited to, in cases specified by article 15 of the said law), the requirements

BaHk 30608'3yeTbCs NPUAHSATY Bif BknagHuka Bknag y 6€3roTiBkoBii hopMi Ha NEBHUIA CTPOK, Ta Michst
110ro 3aKiHYeHHs noBepHyTV BknagHukosi cymy Bknagy Ta BUNNaTuTK NpoLEeHTM Ha Bknag Ha ymoBax Ta
B MOpSAAKY, ycTaHoBneHux florosopom, Mpasunamu Ta 3asBoto Npo po3milleHHs Brnagy.

3 meTot0 poamiweHHs BknagHukom Bknagy signosigHo go ymos [orosopy, INpasun ta 3assu npo
po3milleHHst Bknagy, BaHk Bigkpusace BignosigHuin BknagHuin PaxyHok Ha nigcTasi 3asBu npo BigkpuTTs
BknapgHoro PaxyHKy 3a BUHSATKOM, KONK Takui BknagHuin PaxyHok Bxe 6yB BigkpuTuii BaHkom.

baHk BigkpuBae BknagHuky BknagHuin PaxyHok nicns HagaHHs bakosi 3asiBu npo BigkpuTtTs BknagHoro
PaxyHky B nanepogiit ¢oopMi, abo B enekTpoHHii dhopmi 3a gonomoroto CLO, 3a yMOBK nonepeaHLOro
noromkeHHs 3 baHkom, pa3oM 3 JOKYMEHTaMu, HafaHHs SKuX BUMaraeTbCs 3aKOHO4ABCTBOM. baHk
norofkye NpuinHATTS 3asBu Npo BigkpuTTs BknagHoro PaxyHky y cnoci6, nepenbayenuii Mpasunamu.
CTopoHM AOMOBMANCH, WO npw BigkpuTTi BrnagHuky BknagHoro PaxyHky nicns HapaHHs KnieHToMm
BaHkosi 3asBu npo BigKpUTTS BknagHoro PaxyHKy y ¢hopMi €NeKTPOHHOTO JOKYMeHTa 3a J0MOMOroK
CHOO, baHk Hapae KnieHTy npuMipHuK 3asBu npo BigkpuTTa BknagHoro PaxyHky, a KnieHT oTpumye Taky
3asBy npo BigkpuTTa BknagHoro PaxyHKy y feHb i yKnageHHs LWSXOM HagaHHS MOXIWBOCTI
APYKyBaHHs TekcTy 3asBu npo BigkputTs BknagHoro PaxyHky 3 meHto Cuctemn.

[OHem BigkputTa BknagHoro PaxyHky BknapHuka BBaxaeTbCst gata nignucaHHs baHkom 3assn npo
BigKpuTTS BknagHoro paxyHky y nopsiaky, BcraHosneHomy Jorosopom, Mpasunamu Ta Mpasunamu EJO.
Homep BknagHoro PaxyHky 3a3HavaeTbcs baHkom B 3asBsi npo BigkputTs BknagHoro PaxyHky
BinnosigHo fo ymos [lorosopy, Mpasun. BknagHuk Moxe po3micTUTi Ha BknagHomy PaxyHky oguH abo
BinbLe Bknagis 3 pisHumn Ymosamn Bknagy, Lo Bu3Ha4atoTbes Y BigNoBigHNX 3asiBax npo PO3MiLLEeHHS
Bknagy. KoxHa 3asiBa npo poamilleHHs Bknagy € okpemuM [0r0OBOPOM, B pamkax sKoro BigbyBaeTbes
PO3MILLEHHSI KOXHOTO OKpemoro Bknagy.

BaHk mae npaBo 3akputh BknagHuit PaxyHok y Bunagky (i) npunuHeHHs cTpoky aii [orosopy abo
posipeanHs [orosopy, (i) konu Bknap He posmillyetbcs Ha BknagHuit PaxyHok BknagHukom y
BignosigHocTi go ymos [orosopy, Mpasun Ginble Hix 180 kaneHaapHWx AHis, Ta (i) BUKMIOYHO Ha
BnacHui po3cyq baHka, y pasi BuHWMKHEHHs Oyab-skoi 3 obcTaBuH, 3a sAkoi bavk mae npaBo abo
3000B's13aHN po3ipBaTy AiNOBI BiGHOCUHM i3 KnieHTOM, BiZMOBMTUCSA Bif iX BCTAHOBNEHHS (MATPUMAHHS)
abo siamouTUCS Bif 06cnyroByBaHHs KnieHTa BignosigHo Ao BumMor 3akoHy Ykpaitu «Mpo 3anobiraHHs
Ta nNpoTuail neranisauii (BiOMMBAHHIO) AOXOAIB, OAEPMAHWX 3MOYMHHWUM LUASXOM (DIHAHCYBAHHIO
TEPOpM3My Ta (DiHAHCYBaHHIO PO3NOBCIOMKEHHS 30pOi MAcOBOrO 3HWLLEHHs» (30Kpema, ane He
obmexXylumnch UMM, y BUNagkax, nepepdaveHnx ctatterd 15 3asHaueHoro 3akoHy), BUMOT 3akoHy
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of the Law of Ukraine “On banks and banking activity”, the requirements of another legal act of Ukraine, (iv) in
other cases provided for by the Law, the Agreement, and the Rules.

If the Law of Ukraine "On Prevention and Counteraction to Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of Proliferation of Weapons of Mass Destruction" provides grounds for
terminating business relations with the Customer and the Bank's decision to refuse to maintain business relations
by , The Bank has the right to unilaterally terminate the Agreement (in whole or in part, in respect of a separate
Banking Service for the placement of the Deposit) and return the Deposit to the Customer on the date of
termination of the Agreement specified in the relevant notice to the Customer. In this case, on the date of
termination of the Agreement, the Bank transfers the Deposit together with accrued interest to any current account
of the Customer in the Bank in the relevant currency or to the Customer's account in another bank, if such account
is specified by the Customer to return the Deposit. - to individual accounts of the Bank intended for accounting of
such funds and accounts for them under the conditions specified in the Bank's Tariffs, until the Customer applies
to the Bank and provides relevant instructions and closes the Deposit Account in the manner prescribed by current
legislation of Ukraine. The Customer and the Bank have agreed that on the day of termination of the Agreement
the date of return of the Deposit comes and the Term of the Deposit is considered to have come.

In the event that any of the representations and warranties regarding International Sanctions provided for in Annex
1 to the Rules and / or any agreements entered into with the Bank have been found to be untrue or in the event
of breach by the Customer of its obligations in terms of International sanctions specified in the Agreement and/ or
any agreements concluded with the Bank, the Bank has the right to unilaterally terminate the Agreement in whole
orin part in respect of a particular Banking Service for the placement of the Deposit, refuse to provide the Deposit
and return the Deposit to the Customer on the date of termination provided that the Customer is notified of such
decision of the Bank not later than 30 calendar days before the date of termination. In this case, on the date of
termination of the Agreement (in whole or in part, in respect of a separate Banking Service for the placement of
the Deposit), the Bank shall transfer the Deposit together with accrued interest to any current account of the
Customer with the Bank in the relevant currency or to an account of the Customer with other bank, if such account
is determined by the Customer for the return of the Deposit and such transfer does not violate International
Sanctions, and in the absence of such accounts - to separate accounts of the Bank intended for accounting of
such funds, and shall account for them under the conditions specified in the Bank's Tariffs until the Customer
contacts the Bank and gives the relevant instructions, and shall close the Deposit Account in the manner
prescribed by current legislation of Ukraine.

The Customer and the Bank agree that on the day of termination of the Agreement (in whole or in part, in respect
of a separate Banking Service for the placement of the Deposit) the date of return of the Deposit takes effect, and
the Term of the Deposit is considered to mature.

Ykpaitu «[po 6aHKK i 6aHKIBCbKY AisNbHICTBY, BAMOT iHLIOMO HOPMAaTMBHO-NPABOBOTO akTy YkpaiHu, (iv)
B iHWMX BUNagkax, nepegbadeHux 3akoHoaascTBom, [Jorosopom Ta pasunamu.

B pasi HasBHoCTi nepepbaueHnx 3akoHom Ykpaihn "Mpo 3anobiraHHa Ta npoTugilo neranisauii
(BiAMMBaHHIO) [OXOAIB, OAEPXKAHUX 3MOYNHHUM LUNSXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOZXEHHS 36pOi MacoBOr0 3HWLLEHHS" MiACTaB ANs PO3ipBaHHS AinoBUX BiGHOCKH 3 KrieHTOM i
NPUAHATTS  BaHKOM pilleHHs Npo  BiAMOBY Bif MNIATPUMAHHA [iNOBMX BiOHOCUH  LUMSAXOM  iX
posipBaHHs, baHK mMae mpaBoO B OAHOCTOPOHHBOMY MOpsiAKy posipeaTi [orosip (noBHicTO abo B
YacTuHi, Woao okpeMoi baHKIBCbKOI mocmyru Woao po3milleHHs Bknaay) Ta noBepHyt Bknap KnieHTy
B Aaty posipsaHHs [loroBopy, 3a3HayeHy y BiAnoBigHOMY nosigomneHHi bawka KnieHTy. B Takomy
BUNAaKY, y faty posipeaHHs [Jorosopy baHk nepepaxoBye Bknag pa3om i3 HapaxoBaHUMu NpoLeHTamu
Ha Byab-skuin noTouHuin paxyHok Knienta B banky y BignosigHin BantoTi abo Ha paxyHok Knienta y
iHwoMy OaHKy, SKWO TakMA paxyHOK BM3HAuYeHWA KnieHTOM [ns noBepHeHHs Bknapy,
a B pasi BIACYTHOCTi TaKux paxyHKIB — Ha OKpeMi paxyHkn baHKy, npuaHaueHi anst obniky Takux
KowwTiB Ta 0BMiKOBYE iX Ha yMOBaX, BU3HaYeHnx Tapudamu baHky, 4O MOMEHTY 3BepHeHHs Knienta B
baHk Ta HagaHHs BiOMOBIOHWX IHCTPYKUW Ta 3akpueae BknagHuit paxyHOK B MOPAAKY, LWO
nepenbayeHnii YMHHAM  3aKOHO4ABCTBOM YkpaiHu. KnieHT Ta baHk norogunu, Wwo B LeHb PO3ipBaHHS
[oroBopy HacTynae aata nosepHeHHs Bknagy Ta Ctpok Bknagy BBaxaeTbcs Takum, LU0 HacTaB.

B pasi, skwio Oyab-sike 3 cBiAYEHb Ta rapaHTin Wwoao MikHapoaHUX caHKUiR, siki nepeabdaveni Jogatkom
1 no Mpaswun Ta/abo byab-akMMK LOroBOpamu, yknageHumH i3 baHkom, BusiBunock abo ctano Takum,
Wo He Bignosigae AincHocTi, abo nopywerHs KnieHTom 30608 A3aHb LWogo MiHapOAHUX CaHKLiR,
3asHaveHnx B [loroBopi Ta/abo Oyab-skux goroeopax, yknageHux i3 baHkom, baHk mae npaBo B
O[HOCTOPOHHLOMY MOPAAKY po3ipeath [orosip MOBHICTO abo B 4acTwWHi, WOAO OKpemoi baHKiBCbKOi
nocnyru WWoao posmileHHs Bkrnagdy, BiAMOBWUTW B HafaHHi NOCMyru WOAOo po3milleHHs Bknagy Ta
[OCTPOKOBO NoBepHyTW Bknag KnieHTy B faTy posipBaHHs 32 YMOBM HafaHHs KnieHTy noBigoMneHHs
npo Take piweHHs baHka He nisHilwe, Hix 3a 30 kaneHgapHUX OHIB B0 AaTM po3ipBaHHs. B Takomy
BUNAZKY, Y Aaty posipBaHHs [JoroBopy (MOBHICTIO ab0 B YacCTUHI, LWOA0 okpemoi BaHkiBCbKOi nocnyru
Wwoao po3milleHHs Bknagy) bank nepepaxosye Bknag pasom i3 HapaxoBaHUMK npoLeHTamu Ha byab-
SKWA MOTOYHUIA paxyHok KnienTa B baHky y BignosigHin BantoTi abo Ha paxyHok KnieHTa y iHLomy
BaHKy, SKLLO Takui paxyHOK Bi3HaYeHWin KnieHToM ans noBepHeHHs Bknagy Ta Take nepepaxyBaHHs He
nopywye MixHapoaHi CaHKUii, @ B pasi BiACYTHOCTI TaKWX paxyHKiB — Ha OKpPeMi paxyHku BaHky,
npu3HaveHi ans obniky Takux KOWTiB Ta obnikoBye ix Ha ymoBax, Bu3HayeHux Tapudamu baHky, o
MOMeHTY 3BepHeHHsi KnienTa B BaHk Ta HafaHHs BiANOBiAHUX HCTPYKUiW Ta 3akpusae BknapHui
paxyHoK B MOpPSAKY, WO nepesbadeHuii YUHHAM 3aKOHOLABCTBOM YKpaiHu.

Knient Ta BaHk norogunu, Wwo B AeHb posipBaHHs [oroBopy (MOBHICTIO abo B 4acTyHi, WOAO OKPeMOi
BaHkiBcbKkoT nocnyru Lwofo po3milleHHs Bknagy) Hactynae aata noeepHeHHst Bknagy ta Ctpok Bknagy
BBAXAETbCS TAKWM, L0 HACTaB.

5.1. PROCEDURE FOR PLACEMENT AND RETURN OF DEPOSITS

5.1.1. In order to place the Deposit the Depositor shall provide the Bank with the Deposit Application under the
Banking Service in compliance with the terms and conditions of the Agreement and Rules as well as the
requirements of the legislation in a paper form, or in electronic form via the RSS, provided preliminary consent of

5.1. MOPAAOK PO3MILLEHHA TA NOBEPHEHHA BKIALIB

5.1.1. Ans po3wiweHHs Bknagy, Bknagruk nogae baxky 3assy npo po3milieHHs Bknagy 3a baHkiscbkoto
noCnyro BiAnosigHo Ao ymoB [orosopy, Mpasun Ta Bumor 3akoHOAaBCTBA B naneposiit ¢opmi, abo B
€reKTPOHHIl hopmi 3a gonomoroto CL1O, 3a yMOBU nonepeHLOro norogxeHHs 3 baHkom. 3assa MicTUTb
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the Bank. The Application shall contain the terms on which the Depositor desires to place the Deposit with the
Bank. The Bank shall approve acceptance of the Deposit Application in a way set forth in the Rules.

The Parties have agreed that at opening the Deposit by provision by the Depositor of the Deposit Application in
the form of electronic document via the RSS, the Bank shall provide the Depositor with a copy of the Deposit
Application, and the Depositor shall obtain such Deposit Application on the day of its conclusion by permitting
printing out of the text of Deposit Application from the menu of the System. Upon results of such conclusion of the
Deposit Application and for the purpose of additional confirmation of the fact and date of Deposit Application
conclusion, the Bank shall send the notification of Deposit placement to the Depositor with essential Deposit
conditions specified on the following day after the conclusion of Deposit Application.

5.1.2. The date of raising the Deposit shall be deemed to be the Date of Deposit Placement subject to the fact
that the Deposit Application under the Banking Service had been approved by the Bank and the Depositor actually
placed a relevant Deposit by means of submission of a payment instruction, or by means of de biting the Current
Account of the Depositor by the Bank. By inclusion of this provision to the present Rules the Depositor gives the
Bank instruction, consent and the right for the Bank to debit the Account(s) in the currency of the Deposit and
credit the debited funds to the relevant Deposit Account of the Customer with the Bank, which the Bank opened
for the Depositor for the purpose of placing the Deposit(s).The payee for debiting the Account(s) specified in this
clause of the Rules is the Depositor. Such debiting of the Account(s) is carried out on the basis of the Bank's
payment instructions, to which the Depositor gives its consent and instructs the Bank to issue and sign on its (the
Depositor's) behalf. At the same time, signing the Agreement by the Customer means giving his/her consent to
the execution of debiting operations on the Account(s) provided for in this clause, including the first and all
subsequent connected payment transactions (by connected operations, the Parties mean transactions for
placement of Deposits in the Depositor's Deposit account(s) with the Bank in accordance with the terms of Deposit
Applications). The Depositor shall place (transfer) the Deposit to the Deposit Account on the Date of Deposit
Placement, which is determined in the Deposit Application; furthermore, the purpose of payment shall provide for
the details of the Agreement as well as number and date of the Deposit Application. If the Depositor fails to fulfill
the obligations regarding placement of the Deposit on the Date of Deposit Placement, the Application shall be
deemed to be not made by the Parties.

5.1.3. The Application shall be submitted no later than the expected Date of Deposit placement under such
Application.

5.1.4. The Deposit shall be repaid in the Deposit Currency on the last day of the Term of Deposit by transfer of
the Deposit from the Deposit Account to the Current Account, if not otherwise provided for in the terms of the
Agreement, Rules and/or Deposit Application.

51.5.  Deposit (part of it) can be placed only within the Operational Day of the Bank or, in cases provided for
by the Rules, exclusively on a Business Day during the Bank's Operational Hours of the Operational Day and the
Deposit (part of it) can be repaid only within the Operational Day of the Bank, unless otherwise provided by the
Rules. If the day of Deposit repayment is a non-business day, the Deposit shall be repaid on the next Business
Day following this day.

5.1.6.Acceptance by the Bank of the Banking Service conditions set out in the Deposit Application in the manner
defined in the Rules shall be deemed to be the confirmation of Deposit rising by the Bank. Statement of the
Deposit Account shall be deemed to be the confirmation of payment of the Deposit Amount by the Depositor and
shall be issued on demand of the Depositor. The amount of Deposit, which is on the Deposit Account, including

YMOBU Ha skux BknagHuk xouve posmictutn B banky Bknag. baHk noromkye npuiHaTTst 3asieu npo
po3wmileHHst Bknaay y cnocib, nepenbaveHuii Mpasunamu,

CTOpOHM [OMOBMMNCH, WO Npu odopmieHHi Bknagy wnsixom HagaHHs BknagHukom 3asei mpo
poamileHHst Bknagy y opmi enekTpoHHoro aokymeHTa 3a gonomoroto CAO, bank Hagae BknagHuky
NpuMipHWK 3asBu Npo poamilLeHHs Bknagy, a BknagHuk otpumye Taky 3asBy npo poamilleHHs Bknagy y
JeHb il yKnaeHHs WSXOM HalaHHS MOXMWBOCTI APYKyBaHHs TEKCTY 3asiBu Npo po3milleHHs Bknapy 3
MeHio Cuctemu. 3a Hacnigkamu yKnageHHs Takum YnHom 3asiei npo po3milieHHs Bknagy Ta 3 meTor
[0AAaTKOBOrO MiATBEPMKEHHS (hakTy i JaTV yknaaeHHs 3assu npo posmilleHHst Bknaay, baHk Hagcunae
BknapgHuky HacTynHoro gHs nicns AHS yknageHHs 3aseu npo po3milleHHs Bknagy nosigomneHHs i3
3a3HauYeHHAM iCTOTHUX yMOB Bknagy.

5.1.2. latoto 3any4eHHs Bknagy € [lata posmiwerHs Bknagy, 3a ymoBu, Wwo 3asBa npo pO3MILLEHHS
Bknagy 3a baHkiBcbkoto nocnyroo 6yna noromkeHa bankom Ta BknagHuk hakTMYHO pPO3MICTUB
BigNoBigHWA Bknag LWNSXOM MOAAHHS MNaTiKHOI iHCTPYKUii, abo wnsxom [aebeTyBaHHs baHkom
lMoTouHoro paxyHky BknagHuka. BkmioueHHsM aaHoro monoxeHHs fo umwx paeun BknagHuk Hapae
Banky posnopsgxeHHs, 3rogy Ta npaBo Ha 3AiicHeHHs BbaHkom gebeTyBaHHs PaxyHKy(-iB) y BantoTi
Bknagy Ta 3apaxyBaHHs AebeToBaHuMX KOLITIB Ha BiANOBIAHWA BknagHuin paxyHok KnieHTta B baHky, sikuil
Bank Bigkpue BknagHuky 3 MeTot po3milieHHs Bknagy(-iB). OTpumyBayem 3a nnaTikHUMW onepavismu
3 nebeTyBaHHs PaxyHKy(-iB), 3a3HaueHuMM B LiboMy MyHKTi [pasun € BknagHuk. Take gebeTyBaHHs
PaxyHKy(-iB) 30iliCHIOETbCA Ha MiACTaBi NNATIXHUX IHCTPYKLUi baHKy, Ha odopmneHHs skux BknagHuk
Hapae 3rogy Ta gopyyae banky odopmuti Ta nignucatv Big horo (BknagHwka) imeHi. Mpn usomy,
nignucanHs Knientom [loroBopy 03Hayae HagaHHs HUM 3roAun Ha BUKOHaHHS nepeabadeHnx LM nyHKTOM
MpaBwun onepaliit 3 febeTyBaHHSA PaxyHKy(-iB), B TOMY YMCRi NEPLLOI Ta BCIX HACTYMHMX 3 NOB'A3aHNX MiX
coboto nnaTikHWX onepaiii (nig nos’s3aHuMK Mix coboto onepallisiMm CTOPOHM po3ymitoTb onepalii 3
po3MilleHHst Bknagis Ha BknagHomy(-ux) paxyHky(-ax) BknagHuka y Banky BignosigHo 4o ymoB 3asB
Ha po3milleHHs Bknagy).. BknagHuk 30608'sa3aHunit poamicTuty (nepepaxysat) Bknag Ha BknagHuin
PaxyHok B [laTy po3milieHHs Bknagy, Wwo BusHaveHnin B 3asiBi Npo po3milleHHs Bknagy, npu ubomy B
npu3HayeHi nnatexy oboB’A3KOBO 3a3HaYalOTbCA PekBi3nTW [Jorosopy, a Takox Homep Ta aata 3assu
npo po3wieHHst Bknagy. SAkwo BknagHnkom He BUKOHaHO 3060B’A3aHHS LWOAO po3MilieHHs Bknagy B
[arty poamilieHHs Bknagy, 3asBa BBaXaeTbCs TaKok, L0 He yknageHa CTopoHamu.

5.1.3. 3asBa HagaeTbCs He MisHile nepeabavysaHoi [latn posmileHHs Bknagy 3a Takok 3asBoto.
5.1.4. MNMosepHeHHs Bknagy 3piicHioeTbes y BantoTi Bknagy B octanHin aeHb Ctpoky Bknagy wnsxom
nepepaxysaHHs Bknagy 3 BknagHoro PaxyHky Ha MoTouHuit PaxyHOK, SKWO iHWe He nepeabadyeHo
ymoBamu [lorosopy, Mpasun Ta/abo 3asBoto Npo po3milLeHHs Bknagy.

5.1.5. PoamilLeHHs Bknagy (/10ro 4acTuHW) MOxe MaTh Micue BUKMKOYHO npoTsrom OnepawinHoro AHs
Banky abo, y Bunagkax nepepnbayeHumu [MpaBunamu, — BUKMHOYHO Y PobBounit AeHb MPOTSArOM
OnepauiitHoro yacy OnepaujiinHoro gHs baHKy, a noBepHeHHs Bknagy (Aoro 4acTuHM) MoXe MaTh MicLe
BUKIIOYHO Y PoBoumit geHb npotsrom OnepauiiHoro gHs BaHky, sKwo iHwe He nepegbaveHo
MpaBunamu. AKLO AeHb NOBEPHEHHS Bknaay npunagae Ha Hepoboumii feHb Bknag noBepTaeThes Ha
HacTynHuin Pobounit AeHb, Lo crigye 3a LM OHEM.

5.1.6. MigTBepoxeHHam 3anyyeHHs Bknagy BaHkom € npuitHatTs BaHkom y cnocib, BU3HaYeHuir B
MpaBunax, ymoB baHkiBCLKOI NOCNyri, BUKNageHUX y 3asiBi Npo po3milleHHst Bknaay, Ta 3apaxyBaHHs!
kowTiB Ha BknagHwit PaxyHok. Bunucka i3 BknagHoro PaxyHKy € RiATBEPIKEHHSM BHECEHHS
Bknagrukom cymu Bknagy Ta HagaeTbcs 3a Bumorot BknagHuka. Cyma Bknagy, Lo 3HaxoauTbes Ha
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in consideration of a premature repayment of the Deposit (its part) placed on the terms "Free" or “Fruitful’, can be
at any point in time be confirmed by the Bank's Statement of the Deposit Account.

BknagHomy PaxyHKy, B TOMy 4nCIi 3 ypaxyBaHHSM LOCTPOKOBOTO NMOBEPHEHHs Bknagy (Moro yactuhm),
PO3MilleHOro Ha ymoBax «BinbHuiy abo «BpoxainHuity, B Oyab-skuiA MOMEHT 4acy Moxe OyTu
nigTeepaxeHa Bunuckoto banky i3 BknagHoro PaxyHky.

5.2.TERMS OF DEPOSITS

5.2.1. In accordance with the terms and conditions of the Agreement and Rules the Depositor shall have the right
to place the Deposits on the Deposit Account with different Terms of Deposit but with compulsory observance of
one of possible Standard Terms of Deposit for each individual Deposit. Terms of each Deposit shall be determined
by the Agreement, Rules and specified to the extent not determined in the Agreement and Rules or in terms of
which there are options contained in the Deposit Application.

5.2.2.The Term of Deposit shall be determined in the Deposit Application depending on the Terms of Deposit.
Depending on the term the Deposits shall be divided into Short-Term Deposits and Long-Term Deposits. Demand
Deposits shall be unlimited.

5.2.3.The amount of interests accrued on the sum of the Deposit and paid by the Bank to the Depositor shall be
determined in the Deposit Application.

5.2.4.The amount of interests on the Deposit, which are subject to payment, shall be accrued by the Bank on
monthly basis on the last Business Day of each calendar month for the whole Interest Accrual Period (on Deposit)
and on the day of full repayment of Deposit on actual balance of the funds kept on the Deposit Account, from the
day of crediting the Deposit to the Deposit Account (including this day) till the day of expiration of the Term of
Deposit (excluding this day).

5.2.5.Interests shall accrue based on 360 days per annum - for the Deposit in foreign currency and 365 days per
annum or 366 days per annum in a leap year — for the Deposit in the national currency of Ukraine and actual
number of the days in a month.

5.2.YMOBW BKNALIB

5.2.1. BignosigHo go ymos [loroBopy, Mpasun BknagHuk mae npaso po3micTuTi Ha BknagHomy PaxyHky
Bknapm 3 pisHummu YmoBamu Bknagy, ane 3 060B'I3KOBUM JOTPUMAHHAM [1151 KOXXHOTO okpemoro Bknaay
0OHWX i3 MoXnuBMX CTaHaapTHUX YMoB Bknagy. YMoBM KoxHOro Bknagy BusHauaoTbes [JoroBopoM,
lMpaBunamu Ta KOHKPETM3YIOTbCSA B YacTWHI He BM3HaueHin [oroBopom, MpaBunamn abo wopo skux
MOXMMBI BapiaHTK B 3asBi Npo poamilleHHs Bknaay.

5.2.2.Ctpok Bknagy BusHavaeTbes B 3asBi Npo po3milleHHs Bknagy B 3anexHocTi Big Ymos Bknagy. B
3anexHocTi Big CTpoky Bknagw noginsiotees Ha Kopotkoctpokosi Bknagw, [Josroctpokosi Bknagw.
Bknaaw Ha Bumory € 6e3cTpokoBUMM.

5.2.3.Po3mip npoueHTiB, SIKi HapaxoBylTbCA Ha cymy Bknagy Ta cnnadytotbcs bankom BknagHwky
BM3HAYaeTbCA B 3asBi Npo poamilLeHHs Bknagy.

5.2.4.Cyma npoueHTiB Ha Bknag, LWwo nignsaraioTb Cnnari, HapaxoByoTbCH BaHKOM LLOMICAYHO, B OCTaHHIM
Pobouuit feHb KoXHOTO kaneHgapHoro Micaus 3a Bech lMepiog HapaxysanHs MpoueHTis (3a Bknagom)
Ta B A€Hb MOBHOTO NOBEPHEHHS Bknagy Ha (haKTUYHWIA 3anMLLIOK POLLOBMX KOLLTIB, L0 3HAXOAATLCA Ha
BknagHomy paxyHKy, 3 AHS 3apaxyBaHHs Bknagy Ha BknagHui paxyHoK (BpaxoByroum Lieit AeHb) 40 AHS
3akiHyeHHs CTpoky Bknagy (He BpaxoBykoun Lien AeHb).

5.2.5.MNpoueHTn HapaxoByKOTbCA i3 po3paxyHKy 360 AHiB Ha pik — ana Bknagy B iHO3emHin BankoTi Ta i3
po3paxyHky 365 AHiB Ha pik abo 366 AHiB Ha pik y BUCOKOCHOMY poui — Ans Bknagy B HaLjioHanbHii
BankTi YkpaiHu Ta pakTUYHOI KinbKOCTi AHIB Y MicaLj.

5.2.6.Interests accrued by the Bank on the Deposit shall be paid (transferred) to the Depositor in the Deposit
Currency by means of transfer of a relevant amount of funds to the Current Account of the Depositor, if no other
procedure for payment of the interests is determined in the Deposit Application.

5.2.7.Interests accrued on the Deposit can be paid on monthly basis on the last day of the Term of Deposit or in
any other term determined in the Deposit Application. Frequency of interest payment shall be determined in the
Deposit Application and Rules.

5.2.8.Interests on the Deposit, which are paid on monthly basis, shall be paid (transferred) to the Depositor on
monthly basis before the 5th day of each calendar month following expiration of the Interest Accrual Period (on
Deposit) as well as on the day of expiration of the term of Deposit, from the day of the last accrual of interests il
the day preceding the day of return of Deposit, if not otherwise provided for in the Deposit Application.

5.2.9.Interests accrued on the Deposit, which are paid on the last day of the Term of Deposit, shall be paid
(transferred) to the Depositor together with the Deposit the term of which has expired.

5.2.10. If a day of payment of the interests of a relevant calendar month is a day off, holiday or non-business day,
interests accrued on the Deposit shall be paid on the Business Day preceding such day off, holiday or non-
business day.

5.2.11. If, in accordance with the requirements of the current law of Ukraine, the Bank is obliged to withhold any
taxes, duties or other mandatory payments (including withholding repatriation tax) when paying interest on the
Deposit, the Bank shall withhold such taxes, duties or other mandatory payments from the amount of interest
payable to the Customer at the time of such payment and without the Customer’s consent for further transfer to
the State Budget of Ukraine.

5.2.6.HapaxoBaHi baHkom npoLeHTu Ha Bknag BunnayyoTses (nepepaxoBytoTbest) BknagHuky y BantoTi
Bknagy wnsaxom nepepaxyBaHHs BiAMOBIAHOT CyMU Ha MOTOYHUI paxyHOK BknagHuka, SKWO iHLWKA
nNOpPsZOK CNnaTi NPOLIEHTIB He BU3HaYeHO B 3asBi Npo poamilLeHHs Bknagy.

5.2.7.MpoueHTn Ha Bknag MoxyTb cnnavyBaTucs LOMICAYHO, B OCTaHHIn geHb CTpoky Bknagy abo B
iHLWMIA CTPOK BM3HaYeHuin B 3asBi Mpo po3milieHHs Bknagy. [lepiognuHicTb cnnat NpoLeHTiB
BU3HAYaeTbCA B 3asBi Npo po3milleHHs Bknagy Ta Mpasunax.

5.2.8.MpoueHTu Ha Bknag, Lo cnnayyloTbes WOMICAYHO BUNMaYyThCs (NepepaxoByoThes) BknagHuky
LLOMICAYHO [0 5-r0 umMcna KOXHOro KaneHaapHoro Micsus, Lo chigye nicns 3akiHueHHs [Mepiogy
HapaxyBaHHs [poueHTiB (3a Bknagom), a Takox B AeHb 3akiHueHHs CTpoky Bkragy, 3 AaTh 0CTaHHbOTO
HapaxyBaHHs MPOLIEHTIB MO AarTy, WO nepeaye OHK0 MOBEPHEHHs Bknagdy, SKWWO iHWe He BU3HAYeHo B
3asBi npo po3milLeHHs Bknagy.

5.2.9.MpoueHTn Ha Bknap, wWo crnavyoTbCsd B OCTaHHIM AeHb CTpoky Bknagy BsunnauytoTbes
(nepepaxoBytoTbesl) BknagHuky pasom i3 Bknagom, CTPOK SIKOro 3aKiHUMBCS.

5.2.10.7KWwo Yncno cnnati NPoLeHTIB BIBNOBIAHOMO KaneHAapHOro MiCALS € BUXILHWM, CBATKOBUM abo
HepobouMM JHeM, cryiaTa NpoueHTiB Ha Bknag 3giiicHioeTbest B Pobounid geHb, Lo nepeaye Libomy
BMXiBHOMY, CBATKOBOMY abo HepoBoyomy AHO.

5.2.11.4KwWo, 3rigHO 3 BUMOrammn YMHHOTO 3aKOHOAABCTBA YKpaiHW, npy BUNNaTi npoueHTiB 3a Bknagom
BaHk 3060B’s3aHuMin yTpumaTi Byab-ski nogatku, 360pM UM iHWI 06OB A3KOBI NnaTexi (BKIoYaYK
NnoaaToK Ha penaTpialito goxofis), baHk yTpumye 3asHaveHi nogaTtku, 360pu uu iHLi 060B A3KOBI NNATEXi
3 CyMM MpOLEHTIB, WO nignsarawTs BUnnati KnieHTy, y MOMEHT Takoi BunnaTth Ta 6e3 yaromkeHHs 3
KnieHTom ans noganblioro nepepaxyBaHHs 4o JepkaBHoro bromkeTy YkpaiHu.
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5.2.12. The Depositor shall have the right to place the Deposit on such Standard Terms of Deposit, which shall
be specified in the Deposit Application.

5.2.12.BknagHuk moxe posmicTuT Bkrmag Ha Takux CraHpapTHux YwmoBax Bknagy, npo wo
3a3HavaeTbes B 3asBi Npo po3milleHHs Bknapy:

5.2.13. Deposit on the terms "Term Deposit", which provides for the following terms:

5.2.13.1.  Deposit shall be placed excluding the right of replenishment thereof by the Depositor within the Term
of Deposit. Increase (replenishment) of the amount of Deposit under the Agreement shall not be allowed.
5.213.2. Term of Deposit shall be determined in the Deposit Application. A minimum Term of Deposit shall
be at least 1 calendar day. Maximum Term of Deposit and/or maximum term shall not exceed 365 calendar days
for the Short-Term Deposit and 547 calendar days for the Long-Term Deposit from the day of the relevant Deposit
Application. Term of Deposit cannot be prolonged. In each case when the Depositor desires to prolong the validity
period of the Deposit, the Customer shall submit a new Deposit Application and such Deposit shall be placed as
a new Deposit.

5.2.13.3. Premature return of the Deposit shall not be allowed, except in the cases of mandatory debiting of
the Deposit (a part thereof) from the Deposit Account in accordance with the procedure established by the
Legislation, including at the Bank's initiative, which consists in debiting of the full amount of the Deposit. The
initiation of the mandatory debiting of a part of the Deposit results in early repayment of the balance of the Deposit
to the Depositor.

5.2.13.Bknag Ha ymoBax «CTpOKOBWIA», KM NepeAbavae HaCTyMHi yMOBU:

5.2.13.1.Bknag posmilyetbcs 6€3 npaea 1Moro nonoBHeHHs BknagHukom npotsrom Ctpoky Bknapy.
36inbLueHHs (nonoBHeHHs) cymu Bknagy 3a [loroBopom 3a60pOHSETHES.

5.2.13.2.Ctpok Bknagy BusHavaeTbes B 3asBi npo po3milleHHs Bknagy. MiHimansHuin CTpok Bknagy
MOBWHEH CTaHOBMTM He MeHwe 1-ro kaneHgapHoro AHs. Makcumanbhuin Ctpok Bknagy Ta/abo
MakCMManbHuUil CTPOK HE MOBWHEH nepesullyBaTh 365 kaneHaapHux AHiB Ans KopoTKOCTPOKOBOrO
Bknapy Ta 547 kaneHmapHux fHiB ans [JoeroctpokoBoro Bknagy 3 gatv BignosigHoi 3aseu npo
po3milleHHst Bknagy. Ctpok Bknagy He moxe ByTi NpogoBxKeHUA. B koxHOMy BUNaaky, konu BknagHuk
X04e MpoJoBXWTM CTPOK Aii Bknagy, BiH nogae HoBy 3asBy npo poamileHHs Bknagy i ueit Bknag
PO3MiLLY€eTbCA K HOBUI Bknag.

5.2.13.3.[JoctpokoBe noBepHeHHs Bknagy He OomyckaeTbCs, KpiM BMNAgKy MPUMYCOBOTO CrUCAHHS
Bknagy (horo w4actuHi) 3 BknagHOro paxyHKy BIAMOBIOHO Ta y MOPSAKY, BCTaHOBMEHOMY
3akoHogaBCTBOM, B TOMY YMChi 3 iHiLiaTnBy BaHKy, ke 3LiNCHI0ETLCS B NOBHIN Cymi Bknagy. IHiLitoBaHHs
MPUMYCOBOrO CMIMCAHHA YaCTWHW Bknagy mMae HacnigkoM JOCTPOKOBE NOBEPHEHHS BKNagHMKy 3anuiuKky
cymu Bknagy.

5.2.14. Deposit on the terms "Free Deposit", which provides for the following terms:

5.2.141. Deposit shall be placed including the right of replenishment thereof by the Depositor within the Term
of Deposit. Maximum and minimum amount of Deposit replenishment shall not be limited. In case of increase
(replenishment) of the amount of Deposit, the amount of the Deposit, which is actually kept on the Deposit
Account, shall be respectively increased by the sum of increase (replenishment) of the Deposit. The Depositor
shall increase (replenish) the amount of Deposit by cashless transfer of funds from the Current Account of the
Depositor or from a current account with other bank to the respective Deposit Account of the Depositor. To
replenish the Deposit, the Customer submits a payment instruction or an Application, which is submitted by the
Depositor in the RSS. Replenishment of the Deposit by submitting a payment instruction is possible only on a
Business Day during the Bank's Operational Day Operational Hours

By entering into the Agreement, the Parties have agreed that changes to the Deposit Application in terms of
increasing the amount of Deposit as compared to that indicated in the relevant Deposit Application, as a result of
replenishment by the Depositor of the amount of the Deposit, shall be made by transfer by the Depositor of cash
funds from the Depositor's Current Account/ current account with other bank and acceptance of such funds by
the Bank. The confirmation of acceptance by the Bank of the amount of funds placed by the Depositor in the
Deposit Account and making changes to the relevant Deposit Application in terms of replenishment of the Deposit
amount consists in the provision by the Bank of Statement to the Depositor in the manner prescribed by the Rules,
Agreement, including, by providing access to the Statement using the RSS.

52142,  Term of Deposit shall commence on the day of Application drafting subject to the fact that the
Deposit was placed on the Deposit Account on such day and till the day of receipt of a full amount of the Deposit
by the Depositor on demand of the Depositor (Demand Deposit).

Replenishment of the Deposit shall be allowed both in full amount and partially. In case of initiation of repayment
of a part of the Deposit by the Depositor, the amount of the Deposit, which is actually kept on the Deposit Account,
shall be respectively decreased by the amount of a part of the repayable Deposit. The Deposit is repaid on the
basis of the Banking Service Cancellation Application (for a Deposit placed on the terms "Free Deposit") in paper

5.2.14.Bknag Ha ymoBax «BinbHui», kM nepegdavae HacTynHi yMoBM:

5.2.14.1.Bknap poamillyeTbcsl 3 NpaBOM MOT0 MonoBHeHHs1 BknagHukom npotsrom Ctpoky Bknapy.
MakcumanbHa Ta MiHiManbHa cyma MomoBHeHHst Bknagy He obmexyeTbcsi. Y Bunagky 36inblueHHs
(nonosHeHHs) cymu Bknagy, cyma Bknagy, ska (hakTuyHO 3Haxogunacs Ha BkmagHoMy paxyHky,
BiANOBIAHO 3BiNbLUYETHCS Ha CyMy 30iMbLUeHHS (MOonoBHeHHs) Bknagy. 36inbLueHHs (MONOBHEHHS) Cymu
Bknagy 3gincHioeTbCs BknagHUKoM Lnsixom Oe3roTiBKOBOrO nepepaxyBaHHs CyMM KOLUTIB 3 [10TOYHOro
PaxyHky BknagHuka abo 3 MOTOYHOrO paxyHKy iHworo GaHKy Ha BignosigHWit BknagHuii PaxyHok
BknagHuka. MonoBHeHHs Bknapy 3miNCHIOETHCA WNSXOM nofaHHs KrieHToMm nnatixHoi iHeTpykuii abo
3aseu, wWo nogaeTbes BknagHukom yepes CHO. MonosHeHHs Bknagy Wnsxom noAaHHs NnaTikHOI
iHCTPYKLUii MOXIMBE BUKITIOYHO Y Pobounit geHb npotsrom OnepadiinHoro yacy OnepauiintHoro aHs baHky.
YknageHHsm Jorosopy CTOPOHM JOMOBWAMCA, LLO BHECEHHS 3MiH y 3asBy Npo po3sMilleHHs Bknagy
Wwozo 30inbLUEHHs Cymu Bknagy y NOpiBHSHHI 3 TiEt0, L0 3a3Ha4eHa Y BignoBigHii 3asBi Npo pO3MiLLEHHS
Bknagy, BHacnigok nonoBHeHHs BknagHukoM cymu Bknagy 34iMCHIOETBCS LINSXOM nepepaxyBaHHst
BknagHukom rpoluoBumx KowwTiB 3 MoTo4HOro PaxyHky BknagHuka/moTOUHOTO paxyHKy iHLWOro 6aHky Ta
NPUAHATTA Takux kowTiB baHkoMm. MigTBEpMKEHHAM NPUAHATTS baHKOM po3MmileHnX BknagHukom cym
rPOLLOBMX KOLWTIB Ha BknagHomy PaxyHKy Ta BHECEHHs 3MiH A0 BignoBigHOi 3asBu Npo PO3MiLLEeHHS
Bknagy wopo nonoBHeHHs cymu Bknagy € HagaHHs Bankom BknagHuky Bunucku y nopsiaky,
nepenbaveqomy Mpasunamu, [JoroBopom, B TOMY YWCR, i WISAXOM HapaHHa JocTyny fo Bunucku 3a
ponomoroto CO.

5.2.14.2.CTpok Bknagy oBuMcnioeTbes 3 JaTv yknageHHs 3aseu, 3a yMOBM, LWO B Taky Aaty Bknag Oys
pO3MiLLEHMI Ha BknagHoMy paxyHKy, 1O hakTMYHOI AaTi OTpuMaHHs BknagHukom Bknagy y noBHin Cymi
Ha 1oro Bumory (Bknag Ha Bumory).

lMoBepHeHHs Bknagy oonycKaeTbes Sk B MOBHIN CyMi Tak i YaCTKOBO. Y BUNAZKY iHiLjitoBaHHs BknagHukom
NOBEepHEeHHs YacTuHu Bknapy, cyma Bknapgy, ska akTWyHO 3Haxogunacs Ha BknagHomy paxyHky,
BiAMOBIAHO 3MEHLIYETbCA Ha CyMy uYacTwHW Bknagy, Wo nosepTaeTbes. [loBepHeHHs Bknagy
3AINCHI0ETbCS Ha NiAcTaBi 3asBM Npo BigMOBY Bif OTPUMaHHsS baHKiBCbKOI nmocnyru (ans Bknagy,
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form. Part of the Deposit is repaid on the basis of the Depositor's Application in paper form or the Application
submitted by the Depositor through the RSS.

By entering into the Agreement, the Parties agree that when the Depositor submits the Application through the
RSS, changes to the Deposit Application with regard to changing the amount of the Deposit due to repayment to
the Depositor of the part of the Deposit amount, are made by transferring funds by the Depositor from the Deposit
Account and repayment by the Bank of such funds to the Depositor in the manner prescribed by the Rules, the
Agreement. The confirmation of repayment by the Bank of amounts of funds and the changes to the conditions of
the relevant Deposit Application in terms of the Deposit Amount constitutes the provision by the Bank of Statement
in the manner prescribed by the Rules, Agreement, including by providing access to the Statement using the RSS
(if possible). In case of submission of the Application for repayment of a part of the Deposit through the RSS, the
repayment of a part of the Deposit shall take place on the day of submission of the Application, but in any case
no later than on the next Business Day after submission of the Application.

If the Depositor, on the basis of the Application for repayment of a part of the Deposit submitted through the RSS,
received a part of the Deposit on which, after the return of the part of the Deposit by the Bank, interest was accrued
and paid, the Depositor shall pay (reimburse) the Bank the amount of interest accrued on the part of the Deposit
that was returned to the Depositor, starting from the date of return of the part of the Deposit. The amount of such
interest shall be returned (reimbursed) to the Bank by debiting the Depositor's Account by the Bank on the terms
and conditions provided for in these Rules or, if it is impossible to debit the Account, paid by the Depositor in
another way at the request of the Bank.

5.2.14.3. The Parties have agreed that upon replenishment of the Deposit or repayment of the Deposit/a part
of it by submitting by the Depositor of the relevant Application in the form of electronic document using the RSS,
the Bank provides the Deposit with a copy of such Application, and the Depositor receives such Application on
the day of its conclusion by granting access to the text of the relevant Application in the menu of the RSS.

5214 4. Interest accrued on the Deposit by the Bank shall be payable on monthly basis.

5.2.145. The Depositor shall pay a fee in favor of the Bank for transfer of the funds from the Deposit Account
(hereinafter referred to as the Fee) in the amount set forth in the Tariffs on the Deposit on the terms "Free Deposit"
and/or Deposit Application, and which shall depend on the amount of the funds of the Deposit (part of it) that are
transferred (written off) from the Deposit Account to the Current Account or any other account pursuant to the
terms and conditions of the Agreement and Rules. The fee shall accrue and be paid in the national currency of
Ukraine each time when the funds of the Deposit (part of it) are transferred from the Deposit Account (including
due to expiration of the Term of Deposit) on the day of such transfer to the Bank account specified in the Deposit
Application for such purposes. The Fee shall be paid by the Depositor by means of independent debiting the
Account by the Bank from the amount of Deposit (part of it) that is transferred from the Deposit Account. The
Depositor gives consent to and shall instruct the Bank to independently debit the sum of the Fee from the Current
Account of the Depositor and/or any other account of the Depositor opened with the Bank on the day of cash
transfer from the Deposit Account. If the Depositor does not have any account opened with the Bank and/or funds
on such account do not suffice, the Depositor shall personally pay the Fee to the account of the Bank on the day
of cash transfer from the Deposit Account. Repayment of the Deposit (part of it) on initiative of the Depositor shall
be feasible subject to payment of the Fee by the Depositor.

pO3MileHOro Ha ymoBax «BinbHuit») y nanepoBomy Burnsai. [MoBepHeHHs 4acTwHW Bknagy
3MiicHI0eTbCS Ha niacTaei 3asBu BknagHuka y nanepoBomy Burnsagi abo 3aseu, WO nogaeTbes
BknagHukom yepes CL10.

YknageHHsm [oroBopy CTOpOHM MOrogKytoTbCs, WO Npu noaaHHi BknagHukom 3aseu yepes COO
BHECEHHs 3MiH y 3asBy npo po3amilieHHs Bknagy wopno amiHm cymu Bknagy BHacnigok noBepHEHHs!
BknagHuky yacTuHn cymu Bknagy, 3miACHIOETHCA LUNAXOM NepepaxyBaHHS BknagHWKOM rpoLIOBMX
kowTiB 3 BknagHoro PaxyHky Ta noBepHeHHs baHKoM Takux KowTiB BKnagHuKy Yy nopagky,
nepenbaveHomy Mpasunamu, [loroBopom. MMigTBEpAmKEHHAM NOBEPHEHHS! BaHKOM CYM rpOLLIOBMX KOLUTIB
Ta 3MiHM YMOB BignoBigHOi 3asBK Npo po3milleHHs Bknagy, wono cymu Bknagy € HagaHHs baHkom
BknagHuky Bunuckn y nopsgky, nepenbayeHomy lNpasunamu, [1oroBopom, B TOMY YMCTI, i LUNSXOM
HagaHHs gocTyny ao Bunuckm 3a gonomoroto COO (3a HasiBHOCTI Takoi MOXNMBOCTI). Y BUNaZKy NOfaHHs!
3asBu Npo noBepHeHHs YacTuHu Bknagy yepea CO, noBepHeHHs yacTuHu Bknagy BinbyBaeThbes B 4eHb
nopaHHs 3asieu, ane B Oyab-AKOMy pasi He Mi3Hille, HiX Ha HACTYMHUIA PoBounii AeHb nicns noAaHHs
3assm.

Akwo BknagHuk Ha nigcTasi 3asBu nNpo NoBepHeHHs YacTuHu Bknagy, HagaHoi yepes CHO, otpumas
yactuHy Bknagy, Ha siky, nicns noBepHeHHs yacTuHu Bknagy bankom Byno HapaxoBaHo i cnnaveHo
npoueHTn, BknagHuk 30608’A3aHuii cnnatuTh (BigLwkogysaTu) BaHky cymy NMpoLEHTIB HapaxoBaHuX Ha
yactuHy Bknagy, wo Oyna noBepHeHa BknagHuky, nounHatoum i3 oHS MOBEPHEHHS YacTuHW Bknapy.
Cyma Takmx npoueHTiB Mae 6yTv noBepHeHa (BialkogoBaHa) baHky wnsxom aebeTyBaHHs BaHkom
PaxyHky BknagHuka Ha ymoBax nepepbayeHux uumu [paBunamu, abo, y BUNAZAKY HEMOXMMBOCTI
nebeTyBaHHa PaxyHky, cnnaveHa BknagHukom B iHLWKIA cnocib Ha Bumory baHky.

5.2.14.3.CTOPOHM [OMOBUMNCH, IO MpM NOMOBHEHHI Bknagy abo noBepHeHHi Bknagy/iioro YacTuHm
LINAXOM HajaHHs BknagHukom BignosigHoi 3asBu y pOpMi eneKTPOHHOro JOKYMEHTa 3a [0MOMOrow
COO, baHk Hapgae BknagHuky npumipHuK Takoi 3asBu, a BknagHuk oTpumye Taky 3asBy y AeHb i
YKMaAEHHs! LUNSXOM HafaHHs JOCTyny [0 TEKCTY BignogigHoi 3assu B mexto CHO.

5.2.14.4 HapaxoBaHi baHkom npoueHT Ha Bknag BUNnayyoThCs LLOMICAYHO.

5.2.14.5.BknagHuk 3060B’'33aHNi cnnadyBaTv baHky KOMICio 3a nepepaxyBaHHs kowTiB 3 BknagHoro
paxyHky (Hagani — Komicis) y po3mipi, Bu3HauyeHoMmy Tapudpamu 3a Bknagom Ha ymoBax «BinbHuit»
Ta/abo 3asBo0 Npo po3milleHHst Bknagy, Ta sika 3anexuThb Bif CyMW rPOLLOBWX KowwTiB Bknagy (Moro
YaCTMHM), LLIO MepepaxoByeTbCs (CnnucyeTbes) 3 BknagHoro paxyHky Ha [MoTouHMiA paxyHOK abo Ha iHLmiA
paxyHoK BignosigHo Ao ymos [lorosopy, [lpaBun. Komicis HapaxoByeTbCsi Ta Crnrnavyetbcs B
HaLjioHarbHiN BantoTi YkpaiHu KOXHOro pasy npu 34iNCHEHHS nepepaxyBaHHs rpoLLoBmMX KOLTiB Bknaay
(Moro yacTuHu) 3 BknagHoro paxyHky (B TOMY YucCni y 3B'A3ky i3 3akiHueHHaM Ctpoky Bkrnagy) B AeHb
3MiCHEHHS TaKoro nepepaxyBaHHs Ha paxyHok baHky, 3a3HaueHuin B 3asiBi Npo po3milLeHHs Bknagy ans
Takux Linei. Komicig cnnavyetbcs BknagHUKoM LUNSXoM camocTiiHoro gebeTyBaHHs baHkom PaxyHky
i3 cymu Bknagy (A0ro 4acTuHm), Lo nepepaxoByeTbes 3 BknagHoro paxyHky. BknagHuk Hapae rogy Ta
popyyae banky camocTiitHo cnincatu cymy Komicii 3 MoTouHoro paxyHka BknagHuka Ta/abo 3 6yab-akoro
iHWOro paxyHKy BknagHuka BigkpuToro B baHky B ieHb 30iCHEHHs nepepaxyBaHHs POLLOBUX KOLLTIB 3
BknagHoro paxyHky. Y Bunagky, skwo y BknagHuka BiacyTHiN paxyHok B baHky Ta/abo KowTiB Ha HbOMY
He [oCTaTHbO, BknagHuK 3060B’A3aHMIA CamMOCTiHO cnnatuTi Komiciio Ha paxyHok BaHky, B fgeHb
3MAINCHEHHS MepepaxyBaHHs TPOWOBMX KowTiB 3 BknagHoro Paxynky. lMoBepHeHHst Bknagy (ioro
YacTuHK) 3 iHiLiaTuem BknagHuka 3aiicHIOETLCA 3@ YMOBU cnnati BknagHukom Kowmicii.
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5.2.146. Debiting of the Deposit amount (a part thereof) due to mandatory debiting of funds from the Deposit
account in accordance with the procedure established by the Legislation, including at the initiative of the Bank, is
considered equivalent to the return of the Deposit (a part thereof).

5.2.14.6.[1o noBepHeHHs Bknagy (Oro 4acTuHM) TakoX NPUPIBHIOETLCS CIUCAHHA cymn Bknagy (oro
4aCTMHM) BHACTIZOK MPUMYCOBOMO CMIUCAHHS KOWTIB 3 BknagHoro paxyHKy BignoBigHO Ta y mopsaky
BCTaHOBNEHOMY 3aKOHOLABCTBOM, B TOMY YWCHi 3 iHiLjiaTusn banky.

5.2.15. Deposit on the terms “Fruitful” provides for the following conditions:

5.2.15.1. The deposit is placed on the conditions corresponding to placement of the Deposit on the terms “Free”
but:

5.2.15.1.1. The depositor is the agricultural enterprise and/or agricultural producer.

5.2.15.1.2. The size of the interest rate for the Deposit placed on the terms “Fruitful” within the period from 01
November till 31 March (both dates inclusive) is higher than the size of the interest rate for the respective Deposit
within the period from 01 April till 31 October (both dates inclusive). The size of the interest rate for the Deposit
“Fruitful” within the period from 01 April till 31 October (both dates inclusive) corresponds to the size of the interest
rate for the Deposit placed on the terms “Free”.

5.2.16. The Parties shall be entitled to agree on placement of the Deposit on the terms different from the Standard
Terms of Deposit or other terms different from those provided for in the Agreement and Rules provided the fact
that such terms are specified in the Deposit Application. In such a case, subject to availability of any
inconsistencies or discrepancies between the terms of the Agreement/Rules and terms of the Deposit Application,
the terms stipulated in the Deposit Application shall prevail, if not otherwise provided for in the wording of such
Deposit Application. For the avoidance if doubt, the Deposit Application includes the Application to change
conditions of using the Banking Service (establishing individual conditions), which is an integral part of the Deposit
Application and the Agreement.

5.2.15.Bknag Ha ymoBax «BpoxanHui», akuin nepeabayae HaCTynHi yMmoBu:

5.2.15.1.Bknag po3milLyeTbCs Ha yMoBaX, LU0 BiANOBIgaOTb yMOBaM po3MilleHHst Bknaay Ha ymoBax
«BinbHuiy, Npu LsoMy:

5.2.15.1.1.BknagHnkoM €  CcinbCbKorocnopapcbke NignpueMCTBO Ta/abo  CinbCbKOrOCNogapChbKuii
TOBAPOBUPOBHUK.

5.2.15.1.2.Po3mip npoueHTHOI cTaBku Ha Bknag, po3milleHuit Ha ymoBax «BpoxaiHuity, B nepiog 3 01
nuctonaga no 31 6epesns (061aBi 4aTH BKMKOYHO) BULLE HiX PO3MIP NPOLIEHTHOI CTaBKW Ha BiANOBIgHNN
Bknag B nepiog 3 01 kBiTHS o 31 X0BTHA (06MABI AaTV BKIOYHO). [pu LibOMY, PO3MIp NPOLIEHTHOI CTaBKM
Ha Bknapg «BpoxaiHuity B nepiog 3 01 kBiTHS no 31 0BTHS (06MABI 4aTW BKIIOYHO) BiANOBILAE PO3MIpY
MPOLIEHTHOI CTaBkM Ha Bknag, poamilLeHomy Ha ymoBax «BinbHuiy.

5.2.16. CTOPOHM MOXYTb JOMOBUTUCA NPO PO3MiLLeHHS Bknagy Ha ymoBax iHLWmX Hix CTaHAapTHI YMoBY
Bknagy abo iHwmx ymoBax, Hix BcTaHoBNEHO [Jorosopom, Mpasunamu, 3a yMOBM, L0 Taki yMOBW ByayTb
BU3HayeHi B 3asBi Npo posmileHHs Bknagy. B Takomy Bunagky 3a HasiBHOCTI  Oyab-sikux
HeBignoBigHocTen abo npoTupiv Mix ymoBamu [orosopy/Tpasun Ta ymoBamu 3asiBu NpO PO3MILLEHHS!
Bknagy, nepeBaxHy cunmy MakoTb yMOBM 3asBM NpO PO3MiLLEHHs Bknagy, SKWO iHWe npsamo He
nepenbaveHe B TekCTi Takoi 3asBu npo poamiweHHs Bknagy. [ns yHWkHeHHs cymHisiB 3asBa npo
po3milleHHs Bknagy, Bkmioyae 3asBy Npo 3MiHY YMOB KOPWUCTYBaHHS BaHKIBCbKOKW MOCMyroio
(BCTAHOBIEHHS IHAMBIZYaNbHUX YMOB), LLO € HEBI'EMHOI0 YacTUHOW 3asBuM Npo po3MmilleHHs Bknagy Ta
[orosopy.

5.3.SEIZURE AND COMPULSORY DEPOSIT ACCOUNT DEBIT. PLEDGE OF RIGHTS TO BANK DEPOSIT

5.3.1. Funds on the Deposit Account of the Depositor shall be seized on the basis of and within the procedure
provided for in the Legislation. If not otherwise agreed with the Depositor, in case the amount of the funds seized
is smaller than the amount of all Deposits kept on the Deposit Account, the Bank shall seize the Deposit Account
with regard to the Deposit, which shall be repaid to the Depositor last from all Deposits at the time of seizure,
which are placed in compliance with the Agreement, Rules and Deposit Application. If the amount of the funds of
such Deposit is not sufficient, seizure of the Deposit Account shall also cover the Deposit the term of which expires
before expiration of the last Deposit and so on, until the amount of Deposits seized equals the amount of the funds
distrained pursuant to the document on the basis of which the funds are seized.

5.3.2. The funds on the Deposit Account shall be unblocked on the basis of and within the procedure provided for
in the Legislation.

5.3.3. In case of expiration of the Term of Deposit with regard to which seizure is imposed, the Bank shall stop
accrual of interest of the sum of such Deposit.

5.3.4. Funds on the Deposit Account of the Depositor shall be subject to compulsory debit on the basis of and
within the procedure provided for in the Legislation. Unless otherwise agreed with the Depositor, in case the
amount of the funds that is subject to compulsory debit is smaller than the amount of all Deposits kept on the
Deposit Account, the Bank shall debit the funds from the Deposit Account in part of the account, which shall be

5.3.APELLUT TA MNMPUMYCOBE CMNWUCAHHA 3 BKNAOQHOIO PAXYHKY. 3ACTABA MPAB HA
BAHKIBCbKWIA BKNAL (OEMO3WT)

5.3.1. ApewT kowTiB BknagHuka Ha BknagHoMy paxyHKy 3AIMCHIOETLCS Ha NiACTaBi Ta y NopsaKy
BCTAHOBMNEHOMY 3aKOHOAABCTBOM. fKLLO iHWE He Y3rogxeHo 3 BknagHukoMm, y BUNagky, SKWO Cyma
KOLLTIB Ha SiKi HAKNaAaETbCA apeLLT € MEHLLIOK, Hix cyma ycix Bknagis, Lo 3HaxoaaTbcs Ha BknagHomy
paxyHky, baHk Haknagae apelut Ha BknagHuit PaxyHok no BigHoLLeHHo Ao Bknagy, wo 3 ycix Bknagis,
poamileHux BignosigHo ao [orosopy, lNpasun Ta 3asBu Npo posmilieHHs Bknagy noBepTaeTbest
BknagHuKy oCTaHHIM Ha MOMEHT HakrnagaHHs apewwTy. B pasi HegocTaTHOCTI KowTiB Takoro Bknagy,
apewT Ha BknagHwi PaxyHOK TakOX HaknagaeTbCsa MO BiHOLWEHHW A0 Bknagy, CTPOK skoro
3aKiHYyETbCS Nepef CTPOKOM 3aKiHYeHHs ocTaHHboro Bknagy i Tak gani, noku cyma Bknagis no
BIOHOLIEHHI0 0 SIKUX HaknafeHo apewT He Oyae piBHA CyMi KOWTIB, Ha Ky HaknagaeTbCs apewT
BIANOBIAHO 10 AOKYMEHTY, Ha NiACTaBi SKOro HaknaaaeTbCs apeLuT.

5.3.2. 3BinbHEHHS KOWTIB Ha BknagHOMy paxyHKy 3-Nif apeLTy 3A4iNCHIOETLCS Ha MigCTaBi Ta y nopsaaky
BCTAHOBMNEHOMY 3aKOHOABCTBOM.

5.3.3. Y Bunapky 3akiHueHHs CTpoky Bknagy no BigHOWEHHI [0 KOLUTIB SIKOTO HaknageHo apewT, baHk
NPUNKUHSIE HapaxyBaHHs NPOLIEHTIB Ha CyMy Takoro Bknagy.

5.3.4. Mpumycose cnucanHs kowwTiB BknaaHuka Ha BknagHomy PaxyHky 34iMCHIOETECS Ha nigcTasi Ta 'y
nopsAKy BCTaHOBNEHOMY 3aKOHOAABCTBOM. FAKLLO iHLLE He Y3romxeHo 3 BknagHukom, y BUnagky, SKwo
Cyma KOLUTiB, L0 Nignsrae NpMMycoOBOMY CMIMCaHHIO € MEHLLIOK, HiX CyMa ycix Bknagis, L0 3Haxo4aTbCs
Ha BknagHomy paxyHky, baHk 3gilicHioe febeTyBaHHst BknagHoOro paxyHKy B YacTuHi Bknagy, Lo 3 ycix
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repaid to the Depositor last from all Deposits at the time of compulsory debit, which are placed in compliance with
the Agreement, Rules and Deposit Application. If the amount of the funds of such Deposit is not sufficient, the
funds shall be debited from the Deposit the term of which expires before the expiry date of the last Deposit and
so0 on, until a necessary amount of compulsory debit is debited. If the amount of the funds, which are subject to
compulsory debit, was preliminary seized then compulsory debit shall be done at the cost of the funds on Deposit,
which were preliminary seized; if such funds are not sufficient — at the cost of the Deposits identified in compliance
with the terms of this paragraph of the Rules.

Bknapis, poamiwennx BignosigHo fo [orosopy, [Mpaeun Ta 3aseu npo posmieHHs Bknagy,
noBepTaeTbCsl BknagHWKy OCTaHHIM Ha MOMEHT 3QINCHEHHS MPUMYCOBOrO CchnucaHHs. B pasi
HeJoCTaTHOCTI KOLWTIB Takoro Bknapgy, nebetyBaHHs BknagHoro paxyHKy 3mifcHIOETbCA LWopo Bknaay,
CTPOK SIKOTO 3aKiHYYETHCS Nepern CTPOKOM 3akiHYeHHs ocTaHHboro Bknagy i Tak gani, noku He 6yne
cnucaHa HeobxigHa Cyma NpUMyCOBOTO CrIMCaHHS. Y BMMaZKy, AKILO Ha CyMy KOLITIB, WO MignsraTb
MpYMYCOBOMY CM1CAHHIO MonepeaHb0 ByNo HaKMageHo apewwT, NpUMYCOBE CINCAHHS 3AIMCHIETLCA 3a
paxyHok Bknapy, Lo Oynm nonepeaHb0 apeLuToBaHi, a 'y BUNaakKy ix HeJOCTaTHOCTI - 3a paxyHok Bknapis,
BM3HAYEHMX BIBNOBIAHO O YMOB L5OTO MyHKTY [Npasur.

5.3.5.PLEDGE OF RIGHTS TO BANK DEPOSIT.

53.5.1. In case the Depositor pledges the property rights on the Deposit under the Pledge Agreement, and
in case of default or improper performance of monetary obligations under the Loan Agreement and/or Pledge
Agreement and/or this Agreement, the Bank shall gain the right to early repayment of the Deposit in full to any
unencumbered Current Account of the Depositor with the Bank.

53.5.2. In case of default or undue performance of the monetary obligations to the Bank under the Loan
agreement and/or this Agreement and\or Pledge Agreement on the Deposit expiration date (including after the
expiry of the automatic prolongation of the Deposit in accordance with this clause), as well as if the obligations of
the Bank under an aval, letter of credit, guarantee provided in accordance with the terms of the Loan Agreement
have not been terminated and unless otherwise agreed by the Parties, the term of the Deposit shall be
automatically prolonged for the next 30 calendar days. For avoidance of doubt, such prolongation of the Deposit
term may take place any number of times and does not require the submission by the Depositor of the Application
for the placement of the Deposit (this paragraph of the Rules shall be considered an Application for the Deposit
placement in such a case).

In case of prolongation of term of the Deposit the property rights to which are pledged, for the above-mentioned
reasons, the interest rate on such Deposit shall be 0.00001% p.a. for the whole period of such prolongation.

5.3.5.3.In case of an adverse circumstance arising under the Loan Agreement and/or Adverse circumstance
under the Agreement, the Depositor shall, in pursuance of such agreement, pledge the property rights to the
Deposit to the Bank; such Deposit shall be placed until the obligations under the Loan Agreement and/or the
Agreement are performed in full. The Interest rate that is applicable to the Deposits placed in such case shall be
0.00001% p.a.

5.3.54. In case of pledge of the property rights to the Deposit by the Deposit or to the Bank, notwithstanding
other provisions of the Agreement/ Rules, the Bank shall return the Deposit and pay the interest accrued in
accordance with clause 5.3.5 of the Rules without entering into additional legal transactions and/or provision of
any additional documents by the Parties.

5.3.5.5.In case the Bank returns any cash funds to the Depositor under the Deposit, the property rights on which
represent the subject of pledge, and if otherwise agreed by the Bank, the Depositor shall on the same day transfer
all received amounts towards fulfillment of monetary obligations under the Loan Agreement and/or the Agreement
and/or Pledge Agreement, irrespective of their maturity, and the Bank shall acquire this right (but shall not be not
obliged to), and the Depositor hereby gives consent to the Bank to perform debit transactions on its own on any
unencumbered Current Account of the Depositor in the amount necessary for the performance of monetary
obligations under the Loan Agreement and/or the Agreement and/or Pledge Agreement, but mot more than the

5.3.5.3ACTABA MNPAB HA BAHKIBCbKWWX BKIA (OEMO3WUT).

5.3.5.1. Y Bunagky HagaHHs BknagHukom B 3actaBy baHky mainHOBMX npaB Ha Bknag 3a [lorosopom
3acTaBu, Ta HacTaHHs (hakTy HEBUMKOHAHHS ab0 HEHANEXHOro BUKOHAHHS TPOLLOBKX 3000B'A3aHb 3a
KpepuTthum foroeopom Ta/abo [oroBopom 3actasu Ta/abo uum [oroBopom, baHk Habysae npaso
AO0CTPOKOBO MOBEPHYTY Takui Bknaz B NOBHOMY po3Mipi Ha 6yab-sikuiA BiflbHWIA Bif 0BTSKeHb [1OTOUHMIA
paxyHok BknagHuka B baHky.

5.3.5.2. Y Bunagky, SKILO B AaTy 3aKiH4eHHS CTpOKy Bknagy (B TOMy umcni nicns 3aBepLUEHHS CTPOKY
ABTOMATMYHOTO MPOLOBXKEHHS CTPOKy Bknamy 3rigHO LbOrO MYHKTY), rpowwoBi 3060B's3aHHS nepeq
Bankom 3a KpegutHim gorosopom Ta/abo umm JoroBopom Ta/abo [loroBopom 3actaBy HEBUKOHaHi abo
BMKOHaHI HEHANEXHWUM YMHOM, a TakoX KO 3060B’'3aHHA baHky 3a HagaHWM BigNOBIOHO 4O YMOB
KpegutHoro goroBopy aBanem, akpeguTUBOM, rapaHTiet He NpunuHMnuCs, Ta sakwo CTopoHamu He
MOrOKeHO iHWe, CTPOK Bknagy aBTOMaTyHO NPOAOBXKYETHCA Ha HAacTynHi 30 kaneHgapHUX AHiB.

[ns yHUKHEHHS CYMHIBIB, Take NPOJOBXEHHS CTPOKY Aii Bknagy Moxe MaTy MicLie HeoBMeXeHy KinbKicTb
pasiB Ta He BUMarac nogaHHs BknagHukom 3asBu npo po3mileHHs Bknagy (uei nyHkT [pasun
BBaXaeTbCs 3asBOI0 NPO PO3MILLIEHHS BKNady B TaKOMY BUNaAKY).

Y BunagKy NpofoBXeHHs CTPOKY Bknaay, ManHoBi Npasa Ha sikuil € NpeMeToM 3acTaBu, 3 nigcTas
3a3HayYeHNX BULLE, Ha BeCb Mepiof Takoro MPOAOBXKEHHs MPOLEHTHA CTaBka 3a Takum Bknagom
ctaHoBuTb 0,00001% pidHmx.
5.3.5.3. Y BUMagKy, KON Nicnst HacTaHHs HeraTMBHOI 06CTaBMHM 3a KpeauTHUM aoroBopoM Ta/abo
HeratusHoi obcTtaBuHu 3a [loroBopom, BknagHuk, Ha BUKOHAHHS Takoro JOroBOpY, Nepeaace B 3acTaBy
BaHky MaiiHOBI NpaBa Ha Bknag, Takuit Bknag mae Oyt po3MmilieHuit 4O MOMEHTY MOBHOTO BUKOHAHHS
30008'A3aHb 3a KpegutHium gorosopom Ta/abo [loroBopom. poueHTHa CTaBka, Lo 3aCTOCOBYETLCS 10
Bknagis, posmilLeHux y Takomy Bunaaky, ctaHoBuTtb 0,00001% pivHmX.
5.3.5.4. Y Bunagky HagaHHs BknagHukom B 3acTaBy baHKy MaitHOBMX npaB Ha Bknap, Hessaxatoun Ha
iHWi nonoxeHHs [Jorosopy/lpasun, noBepHeHHst Bknagy Ta cnnata npoLeHTiB 34iNCHI0TLCS BaHkoM
SIK Bka3aHo B nyHkTi 5.3.5. Mpaswun, 6e3 BunHeHHst CTopoHamu 6y ab-skux A0LATKOBUX NPABOUMHIB Ta/abo
HagaHHs 6yab-sK1X 4OAATKOBUX LOKYMEHTIB.
5.3.5.5. Y Bunagky noeepHeHHs baHkom BknagHuky rpoluoBux kowTiB B 6yab-ski cymi 3a Bknagom,
MalHOBI MpaBa Ha fKui € NpegMeToM 3acTaBy, Ta KIWO iHwe He Byae ysromkeHo BaHkom, BknagHuk
30008B'A3aHNN B TOW Xe [eHb NepepaxyBaTu BCi OfepxaHi CyMW B PaxyHOK BUKOHAHHS MPOLLOBUX
3060B's13aHb 3a KpegutHum gorosopom Ta/abo Jorosopom Ta/abo [JoroBopom 3actaBu, HE3anexHo Bif
HaCTaHHS CTPOKY iX BUKOHaHHS, a baHk HabyBae npaBo (ane He 3000B’A3aHuMI), a BknagHuk LM Hagae
3roay Ta gopyyae baHky camocTiiiHo 3giiicHuTy febeTosi onepaii 3 6yab-aKoro BinbHOTO Bif 0BTSKEHb
lMoTouHoro paxyHka BknagHuka, Ha skuid 6ygyTb 3giicHeHi nnatexi 3a [loroBopom (noBepHeHHs Bknagy),
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amount of funds under the Deposit received by the Depositor under the Agreement, and use Depositor’s funds
towards fulfillment of monetary obligations under the Loan Agreement and/or the Agreement and/or Pledge
Agreement.

5.3.5.6.From the day of fulfillment of the obligations under the Loan Agreement and/or the Agreement and/or
Pledge Agreement in full, the obligations set forth in clause 5.3.5.5. of the Agreement with regard to the Deposit,
the property rights on which represent the subject of pledge shall be invalidated.

Ha Ccymy, HeoOXigHOMY [Nl BWUKOHAHHS rpoLLOBKX 3000B's3aHb 3a KpeautHum poroBopom Ta/abo
Joroopom Ta/abo [loroBopom 3acTasu, ane He binblue Cymu rpOLLOBHX KOLUTIB 3a Bknagom, oTpuMaHmx
BknagHukom 3a [loroBopom Ta HanpaBuTU Taki rpoLioBi kowTu BknagHuka B paxyHOK BMKOHAHHS
rpowwoBwx 30608's3aHb 3a KpeautHum gorosopom Ta/abo [Jorosopom Ta/abo [JoroBopom 3actasu.
5.3.5.6. 3 patn BukoHaHHs 3060B's13aHb nepen baHkom 3a KpeouTtHum gorosopom Ta/abo [oroBopom
Talabo [loroBopom 3acTtaBu, B MoBHOMY 06csi3i 3000B'A3aHHS, BCTaHoBneHi n.5.3.5.5. [orosopy no
BiJHOLUEHHIO 0 Bknagy, MaiHOBI NpaBa Ha sk € NPeAMETOM 3aCTaBu, BTPA4atoTb YMHHICT.

5.4.RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

5.4.MPABA, OBOB’AI3K/ TA BIANOBIAANBHICTb CTOPIH

5.4.1.The Bank shall have the following obligations:

5411, Open a Deposit Account to the Depositor.

54.1.2. Accept the funds to the Depositor’s account and ensure their complete safety.

54.13. Accrue and pay interests to the Depositor for use of the Deposit within the framework of the
procedure and in the amount provided for in the terms and conditions of the Agreement, Rules and Deposit
Application.

54.14. Keep secrecy of the Deposit pursuant to the Legislation.

54.15. In case the Term of Deposit expires, if not otherwise agreed between the Parties, repay the Deposit

to the Depositor and close a relevant Deposit Account.

5.4.1.BaHk 3060B’A3y€ETLCA:

54.1.1. Bigkputn BknagHuky BknagHuin PaxyHok.
54.1.2. MMpUAHATY rPOLLIOBI KOLTK BknagHuka Ta 3abesneyunTy ix noBHe 30epexeHHs.
54.1.3. HapaxoBysatu Ta cnnadvysaTi BknagHuKy npoLeHTV 3a KopucTyBaHHs Bknagom y nopsiaky

Ta poamipi, nepenbaverumn ymosamu [orosopy, Mpasun ta 3assoto npo poamieHHs Bknagy.
54.14. 3bepirat TaemHuLto Bknagy 3rigHo 3 3akoHOLABCTBOM.

54.1.5. Mpw 3akiH4eHHi CTpoky Bknapy, SIKLIO Npo iHLe He AOMOBEHO Mix CTOpOHamMu, NOBEPHYTH
BknagHuky Bknag Ta 3akpuTy BignosigHnin BknagHuii PaxyHok.

5.4.2.The Bank shall have the following rights:

54.2.1. Use the Deposit in compliance with the Legislation.

54.22. Refuse from performance of a relevant financial operation to the Depositor in case it is identified
that such operation has indications of an operation that is subject to financial monitoring pursuant to the
Legislation.

54.23. Close a relevant Deposit Account, if the Deposit is not placed by the Depositor in accordance with

the terms and conditions of the Agreement and Rules by more than 180 calendar days.

54.24. Change a form of the Deposit Account Application, Deposit Application, which the Bank shall notify
the Depositor of by placement of such notification at the department of the Bank and/or on the Official Website of
the Bank. From the day of placement of a relevant notification on change of the form of the Application at the
department of the Bank and/or on the Official Website of the Bank the Depositor shall observe a new form of the
Applications.

5.4.2. baHK mae npaBo:

54.21. KopucTyBatucs Bknagom y BignosigHoCTi i3 3akoHOAaBCTBOM.

54.2.2. BigmoBuTi BknagHuky B 34iCHEHHI hiHAHCOBOT onepaLi, y BUNagKy BCTAHOBMEHHS, LIO
Taka onepais MICTUTb O3HaKku onepauji, Wo nignsrae ¢iHAHCOBOMY MOHITOPWUHIY BIiAMOBIAHO [0
3akoHoaaBCTBa.

54.2.3. 3akpuTu BignosigHu BknagHuit PaxyHok, sKiwo Bknap He poamillyeTbecs BknagHukoM vy
BignosigHocTi fo ymos [orosopy, Mpasun Ginblue Hix 180 kaneHaapHUX aHiB.

54.24. 3minnTy chopmy 3asBu Npo BigkpUTTA BrknaaHoro paxyHky, 3assum Npo po3milieHHs Bknagy
npo wo baHk nosigomnse BknagHuka LUNSXOM PO3MILLLEHHS TAKOro MOBIAOMIIEHHS Y BiadineHi baHky
Ta/abo Ha OdiuiiHomy caiTi baHKy. 3 aaTh po3MilLeHHsl NOBiZOMIEHHS Npo 3MiHy dopmmn 3asB y
BinpineHi banky Ta/abo Ha OdiuiiHomy caiTi BaHky BknagHuk 3060B's3yeTbCS AOTPUMYBATUCS HOBOI
chopmu 3asB.

5.4.3.The Depositor shall have the following obligations:

54.31. Transfer the amount of the Deposits to the Deposit Account on the day provided for in the Deposit
Application.
543.2. In case of premature repayment of the Deposit placed on the terms "Free Deposit" or “Fruitful”,

provide the Bank with an appropriately executed Banking Service Cancellation Application (for the Deposit placed
on the terms "Free Deposit" or “Fruitful’).

54.33. The Depositor shall notify the Bank of the existence of an encumbrance of property rights on the
Deposit (on funds placed on any Deposit account of the Depositor with the Bank) within the terms and in the
manner established by the Rules.

5.4.3.BknapiHuK 3060B'A3y€ThCA:

54.31. MepepaxoByBaTu cymy Bknagis Ha BknagHuit PaxyHok B fieHb, BU3HAYeHUA B 3asiBi Npo
po3MiLLeHHs Bknagy.

543.2. Y BMNagKy LOCTPOKOBOTO NOBEPHEHHS Bknagy, posmilieHoro Ha ymoBax «BinbHuity abo
«BpoxaiHuity HapaBaTW BaHKy HaneHWM YnHOM odopmneHy 3asiBy Npo BiAMOBY Bif OTPUMaHHS
Bankiscekoi nocnyrv (ans Bknagy, poamilleHoro Ha ymoBax «BinbHuity abo «BpoxaitHuiny).

54.3.3. BknagHuk 30608 13aHNi NOBIAOMUTM BaHK Npo HasfBHICTb OBTSXEHHS MaiHOBKX MPaB Ha
Bknag (Ha rpowosi KowTw, posMilleHi Ha 6yab-akoMy BknagHomy paxyHky BknagHuka B banky) B
CTPOKM Ta y MOpsAKY, Wo BCTaHoBNEH Mpasunamu.

5.4.4.The Depositor shall have the following rights:

5.4.4.BknagHuK Mae npaBo:
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5441, The right for receipt of interests on the Deposit pursuant to the terms set forth in the Agreement,
Rules and Application.

5442 Within the Deposit on the terms "Free Deposit" or “Fruitful” prematurely return the Deposit (part of
it) by provision of an appropriately executed Banking Service Cancellation Application, if not otherwise agreed
between the Parties, in compliance with the terms provided for in the paragraph 5.2. of the Rules and Deposit
Application.

5443 Withdraw consent to the fulfillment of clause 5.1.2. of the Rules for debiting the Account(s) in the
manner and under the conditions established by section XII of the Rules.

5441, Ha otpumanHs npoueHTiB 3a Bknagom 3rigHo 3 ymoBamw, nepepdaveHumu [oroBopom,
MpaBunamu Ta 3asBoo.

5.4.4.2. 3a Bknagom Ha ymoBax «BinbHuit» abo «BpoxaliHuity JOCTPOKOBO MoBepHyTW Bknag (oro
YaCTWHY) LINSAXOM HafaHHS HamneXHWM YMHOM OopmreHoi 3asBu Npo BiAMOBY Bi OTPUMAHHS
BaHkiBCbKOI nocnyry, SKWO Npo iHWwe He AomoBneHo Mix CTopoHamu, BignoBigHO Ta Ha yMOBaX,
nepenbaveHux nyHktom 5.2, Mpasun Ta 3asBoto Npo po3mileHHs Bknap.

5.4.4.3. Bipknukat 3rogy Ha BUMKOHaHHsi nepepbadeHnx nyHktom 5.1.2. [Mpasun
nebeTyBaHHs PaxyHky(-iB) y nopsiaKy Ta Ha yMoBaXx, BCTaHOBNEHKX po3ainom XlI Mpasun.

onepauin 3

5.4.5. Responsibility of the Parties:

5.4.5.1. Untimely return of the amount of Deposit to the Depositor beyond the established period of time as well
as untimely payment of interests accrued on the Deposit shall be subject to the Depositor's right to claim from the
bank to pay the penalty in the amount of a double discount rate of the National Bank of Ukraine from the amount
of indebtedness per each day of the overdue.

54.5.2. In case of untimely notification of the Bank by the Depositor about change of his/her place of
location/residence/registration, any amendments to the registration documents of the Depositor or any other
documents, which are provided by the Depositor to the Bank for opening of the Deposit Account and/or other
details of the Depositor, the Depositor shall personally bear all risks related to loss or untimely repayment of the
funds placed on the Deposit Account. Moreover, the Bank shall not bear any responsibility for non-fulfillment of
its respective obligations.

5.4.5.3. The Bank shall not be responsible against the Depositor, his/her counterparties for any deductions,
sanctions, restrictions and other negative circumstances concerning the Deposit Account, funds and transactions
on the Deposit Account, if these circumstances are related to performance of FATCA requirements from the side
of the Bank, US Internal Revenue Service (IRS), correspondent banks and other entities participating in wire
transfers, and also for any related losses, costs, moral damage and/or non-received income.

5.4.6. BignoBiganbHictb CTopiH:

5.4.6.1. 3a HecBoeyacHe noBepHeHHs BknagHuky cymu Bknagy B 0ByMOBREHWI CTPOK, @ TakoX 3a
HEeCBOEYaCHy CnnaTy HapaxoBaHuX npoueHTiB Ha Bknag, BknagHuk mae npaso Bumaraty Big BaHky
cnnatu neHi y poamipi noAagiHOI 0OnikoBoi CcTaBkM HauioHanbHoro OaHKy YkpaiHu Big cymu
3aboproBaHoCTi 3a KOXEH A€Hb NPOCTPOYEHHS.

54.6.2. pn HecBoeyacHOMy MOBIZOMNEHHI BknagHukom BaHky npo  3MiHy C€BOro  Micus
3HAXOMKEHHS/MPOXMBAHHS/peeCTpaLlil, BHECEHHs OyAb-AKMX 3MiH [0 PEECTPaUiiHUX [OKYMEHTIB
BknapgHuka abo iHWMX JOKyMeHTIB, Wo HagaHi BknagHukom baHky ans sigkputts BknagHoro PaxyHky
Ta/abo iHWwWX pekBiauTiB BknagHwka, BknagHuk ocobucTo Hece BCi puU3iku i BUTpATL, NOB'sI3aHi 3 BTPATO
abo HecBOEYacHMM MOBEPHEHHSIM rPOLLIOBMX KOLUTIB, PO3MilLeHNX Ha BknagHomy PaxyHky. Mpu usomy
Batk BignoBiganbHOCT 3a HEBUKOHAHHS CBOIX 3000B’A3aHb He Hece.

5.4.6.3. baHk He Hece BignosiganbHoCTi nepef BknagHukom, 1oro koHTpareHTamu 3a 6ygb-siki
YTPUMaHHS, CaHKLji, 0OMEXeHHs Ta iHWi HeraTWBHI Hacnigkv wopo BknagHoro PaxyHky, rpoLloBux
KOLLTiB Ta onepaLint 3a BknagHum PaxyHkom, SKLLO Taki HAacRigKky NOB‘a3aHi i3 BUKoHaHHAM Bumor FATCA
3 Boky banky, Mogatkosoi cnyx6u CLUA (IRS), 6aHkiB-kOpeCMOHAEHTIB Ta iHLWKX OCib, L0 npuitMatoTh
y4acTb B nepekasax, a Takox 3a Oyab-Aiki NOB'A3aHi 3 Lum 30MTKM, BUTPATK, MOpanbHy Lukogy Ta/abo
HEOTpUMaHi JOX0aM.

VI. REMOTE MAINTENANCE SERVICES

VI. MOCNYru 3 AUCTAHLIWMHOIO OGCNYrOBYBAHHSA

Terms and definitions:
Authentication — electronic procedure that allows to confirm the electronic identification of a private individual,
legal entity, information or information/telecommunication system and/or the origin and integrity of electronic data;

Blocking of the open key certificate — suspension of the open key certificate validity

Website — the totality of software applications located at the unique address in the computer network, including
in the Internet, together with information resources managed by certain entities and ensuring access for individuals
and legal entities to such information resources and other information services via computer network;

Open key — parameter of the algorithm of asymmetrical cryptographic transformation used as electronic data for
electronic signature verification as well as for the purposes defined by the standards for qualified open key
certificates;

Electronic document means a document in which information is recorded as electronic data, including
mandatory details of the document, the creation of which is completed by the affixing of an Electronic signature.
The scope of these Rules extends to electronic documents created in the System with the Customer’s / Bank'’s
ES affixed.

TepMiHu Ta noHATTA:

ABTeHTUdiKaLIA - enekTpoHHa npoueaypa, ska fae 3Mory MiATBepAUTU eneKkTPOHHY ifeHTUdiKaLjo
hianyHoi, topuanyHoi ocobu, iHcopmayinHoi abo iHhopmaLinHO-TenekoMyHikaLiHoi cuctemn Ta/abo
NOXOMKEHHS Ta LiNiCHICTb eNeKTPOHHNX AaHuX;

BriokyBaHHsI cepTuchikaTa BigKPUTOrO KrkYa - TUMYAcoBe 3YMUHEHHS YMHHOCTI cepTudikaTa
BIAKPUTOrO Kniova

Be6-calT - CykynHicTb nporpamHux 3acobiB, PO3MILLEHNX 3@ YHIKANbHOK agpecot B 06UMCHOBANbHIl
Mepexi, y TOMy Yucni B Mepexi IHTepHET, pa3oM 3 iHchopmaLliiHuMK pecypcamu, Lo nepebyBaioTb
po3nopsimkeHHi NeBHUX cyO'ekTiB i 3abe3neyyloTb JOCTYN tOPUAMYHMX Ta (hisMyHMX OCIO [0 LmX
iH(hopmaLjiiHMX PECYPCIB Ta iHLWIWX HChOPMALAHIX NOCIYr Yepe3 0BYMCIIOBANbHY MEPEXY;

Bipkputuii knKoY - napameTp anropuTMy acMMETPUYHOTO KPUMTOrpaddivyHOrO MepeTBOPEHHS, SKMIA
BUKOPUCTOBYETLCH SIK €NEKTPOHHI AaHi [N NepeBipkW eneKkTPOHHOro Nignucy, a Takox Y Linsx,
BU3HAYEHUX CTaHOapTaMu Ans kBanigikoBaHWUX cepTudikaTiB BiGKPUTUX KNHOYIB;

EnekTpoHHUI [OKYMEHT — OKYMEHT, iHpopMaLlisi B koMY 3adhikCoBaHa Y BUrNsAi €NEKTPOHHUX AaHuX,
BKMIOYaouM OBOB'A3KOBI  PEKBI3UTW [OKYMEHTA, CTBOPEHHS SIKOTO 3aBEpLUYETbCS HaKMageHHsM
EnektponHoro mignucy. Cepepa 3acTocyBaHHS Lyx [MpaBun MOLUMPIOETLCS HA E€NEKTPOHHI [OKYMEHTH,
cTBOpeHi B CucTtemi 3 HaknageHum Ha Hux ENM Knienta/ Baky.
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Electronic trust service means a service provided by the Bank to ensure electronic interaction between the Bank
and the Customer, including through RSS, when receiving banking and other financial services using the
Enhanced ES.

Electronic identification — procedure of using identification data of a person in the electronic form that expressly
define individual, legal entity or representative of a legal entity;

Electronic time index — electronic data that connect other electronic data with a particular point of time to
evidence the availability of such electronic data at such point of time;

Electronic service — any service provided via information/telecommunication system;

Electronic signature or ES — electronic data added by the signatory to other electronic data or logically
connected with them and used as signature by the signatory;

Electronic data — any information in electronic form;

Certification of the open key validity — procedure of open key certificate creation;

Means of enhanced electronic signature (or Means of ES) — hardware and software or hardware device or a
software that implement cryptographic algorithms of key pairs generation and/or creation of the enhanced
electronic signature, and/or storage of the personal key of the enhanced electronic signature.

Enhanced electronic signature or Enhanced ES - electronic signature created as a result of cryptographic
transformation of electronic data with which such electronic signature is connected, using the means of Enhanced
electronic signature and personal key expressly related to the signatory and that allows to make electronic
identification of the signatory and detect compromising of integrity of electronic data with which such electronic
signature is connected. Enhanced electronic signature (Enhanced ES) is affixed using the Signatory’s personal
key, which is associated with a Open Key Certificate that is not blocked for use in the System due to any reasons
(expiration, compromise, etc.), and which can be verified using the Signatory’s open key.

Identification data of the person — unique set of data that allows to expressly identify an individual, legal entity
or representative of the legal entity;

Identification of the person — procedure for using the identification data of the person from the documents
created on tangible media and/or electronic data as a result of which an individual, legal entity or representative
of the legal entity is expressly identified.

Compromising of personal key — any event that has resulted or may result in unauthorized access to personal
key;

Users of electronic trust services — signatories, senders and recipients of electronic data, other individuals and
legal entities that receive electronic trust services from the provider of such services (the Bank) according to the
Agreement and the Rules;

If Electronic trust services are provided to a Customer - private entrepreneur and/or an independent professional
and/or Trustees of Customer - private entrepreneur, and/or Independent Professionals, such persons are Users
who legally own a personal key and directly uses Electronic trust services and are the subjects of legal relations
in the field of providing such services. Trustees of Customers - private entrepreneurs and/or Independent

EnekTpoHHa goBipuya nocnyra - nocnyra, sika HagaeTbcsl baHkoMm ans 3abesneyeHHst eneKTPOHHOI
B3aemogii Mix baHkom Ta KnieHTom, B Tomy umcni yepe3 CLO npn oTpuMaHHi GaHKIBCbKMX Ta iHLLMX
hiHaHCOBMX MOCNYT 3 BUKOPUCTaHHAM YockoHaneHoro ElM.

EnektpoHHa ineHTudikauis - npouesypa BUKOPUCTAHHS ineHTUDIKaLiHMX 4aHWX 0COBY B €NEKTPOHHIN
¢hopMi, SIKi OBHO3HAYHO BU3HAYAIOTb (i3nyYHY, lopuanyHy ocoby abo npefcTaBHMKA OPUANYHOT 0CODH;
EnekTpoHHa no3Hayka 4acy - eNleKTPOHHI AaHi, SKi MOB'A3Y0Thb iHLi €NEKTPOHHI AaHi 3 KOHKPETHUM
MOMEHTOM Yacy A 3aCBifYEHHS HASBHOCTI LMX ENEKTPOHHMX JaHMX Ha Liet MOMEHT yacy;
EnekTpoHHa nmocnyra - 6ygb-sika mocnyra, L0 HafaeTbes Yepes iHopMaLliiHO-TeNeKOMYHIKaLliiHy
cucTemy;

EnextpoHHui nignuc abo EN - enektpoHHi AaHi, ki 4OAAIOTHCA NigNMCyBayeM [0 iHIIUX eNeKTPOHHNX
AaHux abo NOriYHO 3 HUMM MOB'A3YHTLCS | BUKOPUCTOBYIOTHCA HUM SIK MiZMMC.

EnekTpoHHi gaHi - 6yab-ska iHhopmaList B eNnekTpoHHin dopmi;

3acBigueHHs YWHHOCTI BigKpMTOro Kntoua - npoleaypa opMyBaHHS cepTudikaTa BigKpUTOro Ktoua;
3acid0 ymockoHaneHoro eneKkTpoHHoro nignucy (abo 3acobwu EM) - anapatHo-nporpamHuin abo
anapaTtHuI NPUCTPIi Y NporpamHe 3abesneyeHHs, ski peanisytoTb kpunTorpadiyxi anropuTmm reHepadi
nap KknwuiB Ta/abo CTBOPEHHS YAOCKOHANEHOro EneKkTPoHHOro nignucy, Ta/abo nepesipku
YAOCKOHANEHOro eNeKTPOHHOTO nignucy, Ta/abo 3bepiraHHs 0COOMCTOrO KItoya YOOCKOHANEHoro
€NEKTPOHHOTO Mignucy;

YnockoHaneHuin enekTpoHHUI nignuc abo YaockoHaneHuii EM - enekTpoHHMI nignuc, CTBOpEHNI 3a
pesynbTaTtoM KpUnTorpaiyHoro MepeTBOPEHHS ENEKTPOHHWUX AaHWX, 3 SKUMU MOB'S3aHMIA  Len
€MEKTPOHHMIA NiBNIUC, 3 BUKOPUCTaHHSAM 3acoby yAOCKOHANEHOro eNeKTPOHHOTO Nignmcy Ta 0cobucToro
KMoya, OJHO3HAYHO MOB'A3aHOTO 3 MignNMCyBayeM, i AKUA Aae 3MOry 34INCHUTU  eNeKTPOHHY
ineHTudikaLlito nignucyBaya Ta BUSIBUTW NOPYLUEHHS LNICHOCTi eNEKTPOHHIX AaHWX, 3 SKUMU NOB'A3aHuUI
Liel enekTPOHHWIA nignuc. YoockoHaneHuin enekTpoHHUi nignuc (YaockoHanenui ENM) HaknagaeTbes 3a
[0noMOoro 0cobucToro knoya fMignucysava, sSkuin NoB'a3aHi i3 CepTUIKaTOM BIAKPUTOrO Krtoua, Lo
He € 3abnokoBaHNM Ans BUKOPUCTaHHS B Cuctemi BHACTILOK 6yab-SKuX NpUYmH (MPUHEHHS CTPOKY Ai,
KomnpomeTalji Ta iHwe), Ta AkMA Moxe OyTW nepeBipeHWil 3a JOMOMOrOI0 BIAKPUTOTO Kroua
Mignucysava.

IpeHTUdbiKkauinHiI AaHi 0cobwm - yHikanbHUIA HAbip AaHWX, SKWIA Oae 3MOry OLHO3HAYHO BCTaHOBMUTH
hisnuHy, opuanyHy ocoby abo npeacTaBHMUKa IOPUANYHOI 0COOM;

IneHTUcbikauia ocobu - npoueaypa BWUKOPUCTaHHS iAEHTUIKALiMHUX OaHuX 0cobu 3 [OOKYMEHTIB,
CTBOPEHWX HA MaTepianbHUX HOCISX, Ta/abo EeNeKTPOHHUX [aHuX, B pe3ynbTaTi BUKOHAHHS SKOi
3abe3neyyeTbes OfHO3HAYHE BCTAHOBMEHHS (Di3NYHOI, opuamnyHoi 0cobu abo NpeaCcTaBHUKA IOPULUYHOI
ocoou;

Komnpometauisi ocobuctoro kntoua - Oygb-ska nogis, wo npussena abo Moxe Npu3BecTn fo
HECaHKLOHOBAHOr0 JOCTYMy A0 0COBUCTOrO KMtoYa;

KopucTyBayi enekTpoHHUX AOBipYMX NOCAYT - MigNMCYBadi, BiANPaBHUKY Ta OTPUMYBAYi €NEKTPOHHUX
JaHuX, iHWi di3nyHi Ta OPUAKYHI 0coBK, SIKi OTPUMYIOTb ENEKTPOHHI AOBIPYi NOCMYTM Y HafaBaya Takux
nocnyr (baHka) BignosigHo o Jorosopy Ta Mpasur;

Akwo EnexkTpoHHi foBipyi mocnyrn otTpumytoTeest KnieHTom-chisnyHo ocoboto-nignpuemuem ta/ abo
hisnyHOI 0cob0t0, Sika NPOBaAMTL He3anexHy npodecinHy LisnbHiCTb, Ta/abo [osipeHummn ocobamm
KnieHTiB-chisnyHmx  ocib-mignpuemuis, Ta/abo KnieHTiB-hisnuHmx ocib, ki NpoBagsTb He3anexHy
NpOECiNHy AisnbHICTb, Taki ocobu € Kopuctyayamu, LU0 Ha 3aKOHHUX NigcTaBax BONOLi0T 0COBUCTUM
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Professionals receive Electronic trust services within the granted powers on the basis of a separate agreement
between such Trustees and the Bank, which determines the specifics of providing Electronic trust services to
Trustees of Customers - private entrepreneurs and/or Independent Professionals.

If Electronic trust services are provided to a Customer — legal entity, represented by an authorized person(s), then
the User (owner of the Personal Key) on behalf of the Customer — legal entity will be the person authorized by the
Customer, who legally owns the Personal Key and directly uses Electronic trust services and is the subject of
legal relations in the field of providing such services taking into account the specifics established in cl. 6.1.18. of
the Rules.

The User, on their own behalf or on behalf of the Customer —they represent, shall affix an Electronic Signature
when creating an electronic document. The Customer is responsible for the compliance by the User representing
them with the terms of the Agreement and the Rules. The Customer shall be fully responsible for the actions,
transactions undertaken by Users, Trustees whom have been provided/ granted power/ access to the System.

Provider of electronic trust services — the Bank;

The Customer’s mobile phone number is the User's number specified in the documents submitted to the Bank,
in particular in the applications for the rights and access of users to the System, and/or which initiate the “Remote
Service” and/or Electronic trust services, etc., and which is used to receive SMS messages from the Bank, in
particular, but not exclusively, for the Bank to send SMS with a One-time digital code and/or number provided by
the Customer to the Bank in the process of changing the Customer’s phone number, which is carried out in
accordance with the procedure provided for in these Rules.

One-time numerical code - secret information with 4 unique characters, which is generated by the Bank's
software for each use based on the parameters of a banking operation or transaction and is automatically sent to
the Customer by means of an SMS message to the Customer’s mobile phone number, which is uniquely
associated with the identity of the Customer and with the help of which the Customer can be identified. The one-
time numerical code is known exclusively to the Customer and is used by him/her as an electronic signature for
the conclusion of transactions, confirmation of bank transactions, for the implementation of which the input of such
a code is required in the cases specified by these Rules.

Personal key — parameter of the algorithm of asymmetric cryptographic transformation used a unique electronic
data for electronic signature creation, available only for the signatory, also for the purposes defined by the
standards for qualified open key certificates;

Key pair — personal and corresponding open keys that are inter-related parameters of the algorithm of asymmetric
cryptographic transformation;
Verification — process of certification of authenticity and confirmation that electronic signature or seal are valid;

Signatory - individual who creates electronic signature.
Renewal of open key certificate — renewal of validity of previously blocked open key certificate;

kmtoyem Ta Ge3nocepenHbo KOpUCTYHOTbCS ENEKTPOHHMMM [OBipyMMK nocnyramu i € cyb'ektamu
NpaBoBMX BiHOCUH Y ccbepi HagaHHs Takux nocnyr. [losipeHi ocobu KnieHTie-tisnynnx ocib-nignpuemuis
Talabo KnieHTiB-chianyHux 0cCi6, SKi NpoBagaTb He3anexHy npodeciiHy AiSNbHICT, OTPUMYKOTb
EnekTpoHHi foBipyi nocnyru B pamkax HafaHux MOBHOBaXEHb HA MiACTaBi OKPEMOro LOrOBOPY Mix
Takumm [loBipeHummn ocobamu Ta BaHkoMm, skuin BU3Ha4Yae 0COBNMBOCTI HaaaHHs ENEKTPOHHMX QOBIPUMX
nocnyr [oBipeHnm ocobam KnieHTiB-chisnuHmx ocib-nignpuemuis Ta/abo KnieHTiB-chisnyHux ocid, ski
NpoBaasThb He3anexHy NPodecinHy AiSnbHICTb.

Akwo EnekTpoHHi  AoBipui  mocmyrv  oTpumytoTbes  KnieHToM-topuamyHol  ocoboto, B 0Cobi
ynoBHoBaxeHoi(ux) ocobu(6), To Kopuctysauem (BnacHukom OcobucToro kntova) sig imeHi Kniexta-
topuamnyHoi ocobun € ocoba ynosHoBaxeHa KnieHTOM, sika Ha 3akoHHMX nigctasax Bonogie Ocobuctum
kntouem Ta Be3nocepenHbo KOPUCTYETLCS ENEKTPOHHUMM JOBIpUMMM NOCNYramm i € Cy6’ eKTOM NpaBoBX
BiOHOCWH Y cdhepi HafiaHHS TaKiX NOCMYr 3 ypaxyBaHHAM 0cobnMBOCTE BU3HaueHnx B . 6.1.18. Mpasun.
KopuctyBau Big cBoro imeHi abo 3a [opyveHHsM KnieHTa, sIkOro BiH NpefcTaBnsie, Haknagae
EnexkTpoHHWin nignnuc npu CTBOPEHHI €neKkTPOHHOro AoKymeHTa. KnieHT Hece BignoBiganbHICTb 3a
BMKOHaHHS KopucTyBadem, Wo 1oro npeactasnse ymos floroopy Ta [Mpasun. KnieHT Hece nosHy
BiANOBIAANbHICTb 3a Aii, NPaBoYnHM, BUMHIOBaHI Kopuctysadamu, [losipeHnmm ocobamu, SkuMm HagaHo
BiONOBIAHI NOBHOBaXEHHS Ta/abo goctyn oo Cuctemu.

HapaBay enekTpoHHUX AOBipYMX nocnyr - bakk;

Homep mobGinbHoro TenedoHy Knienta — Homep KopuctyBava, 3a3HaueHuin B BOKYMEHTaX, MOAAHNX
B0 baHky, 30kpema B 3asBax Ha npaea Ta JOCTyn kopucTyBauis 4o Cuctemu, Ta/ abo SKUMM iHILiOOTLCS
nocnyrn «[ucraHuinie obcnyroByBaHHs» Ta/ abo €neKTPOHHI AOBIpYi MOCMyrM TOWO, Ta SKWNA
BUKOPUCTOBYETLCA ANS oTpuMaHHa SMS nosigomneHb Big baHky, 3okpema, ane He BUKIIOYHO, Ans
HanpaeneHHs SMS nosigomneHb Big baHky 3 OgHOpa3oBUM YMCMOBUM kogoM Ta/abo HoOMep, HagaHuil
KnieHtom BaHky B npoueci 3MiHM Homepy TenedoHy KnieHTa, WO 3QIACHIOETLCS B NOPAAKY
nepenbayeHomy Lymu MNpasunamu.

OnHopa3oBMin YMCNOBUIM KOA - CekpeTHa iHchopmaLlis, Lo Mae 4 yHikanbHi CMMBONK, SIki POPMYIOTLCS
nporpamHuM 3abe3neyeHHsM BaHKy [N KOXHOrO pasy BWKOPUCTaHHS Ha MicTasi napameTpiB
BaHkiBCcbkoi onepaLji abo npaBoYMHYy Ta aBTOMATWYHO Haacwnaetbcst KnieHTy 3a gonomoroto SMS-
noBigomnexHs Ha Homep mobinbHoro TenedoHy KnieHTta, skuii 0AHO3HAYHO NOB'A3aHMiA 3 0CO60I0
KnienTa Ta 3a Jonomorot skoro MoxHa igeHTudikysatu Knienta. OgHopasoBuid YUCMOBUIA KO, BiGOMMIA
BUKMIOYHO KNiEHTY i BUKOPUCTOBYETLCS HUM B IKOCTI €MIEKTPOHHOTO MIZNMCY ANS YKNaAeHHs NPaBOYMHIB,
NiATBEpAXeHHs! BaHKIBCbKMX onepaviii, Ans 3MINCHEHHS SKUX BUMAraeTbCsl BBEAEHHS TaKOro kogy Y
BUNagkax, BU3HaueHux Lumu Mpasunamu.

OcobuUcTM KnKY - napameTp anroputMy acMMETPUYHOTO KpUNTOrpachiyHOro MepeTBOPEHHS, AKWIA
BUKOPUCTOBYETLCA $IK YHiKanbHi €NeKTPOHHI AaHi ANs CTBOPEHHS €NEKTPOHHOro MiAnucy, AOCTYMHUI
TiMbKW NignucyBavy, a Takox y LinsX, BW3HAYeHUX cTaHpapTamu Ans KsBaniikoBaHuX cepTudikatis
BIOKPUTUX KMNHOUiB;

Mapa knwouyiB - ocobucTuit Ta BIBNOBIAHWA WOMY BIOKPUTWMA KoM, WO € B3AEMOMOB'A3AHUMM
napameTpamm anroputMy acCUMETPUYHOTO KpUNTOrpagpiuHoro NepeTBOPEHHS;

lMepeBipKa - Npouec 3acBid4YeHHS CMPaBXHOCTI i MIATBEPMIKEHHS TOTO, LUO ENEKTPOHHWA MIgNUC Ym
nevaTka € JQincHuMK;

MignucyBau - hisuyHa ocoba, sika CTBOPKOE eNEKTPOHHWI NigNKC.
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Software and hardware complex used while providing electronic trust services (hereinafter, software and
hardware complex or SHC) — hardware, hardware and software means that ensure the performance of functions
related to provision of electronic trust services;

Register of valid, blocked or cancelled open key certificates — electronic data base that contains information
on open key certificates created by the provider of electronic trust services, certification center or central
certification center, their status and lists of withdrawn open key certificates;

Open key certificate — electronic document that certifies the belonging of the open key to an individual or a legal
entity, confirms their identification data and/or enables website authentication. The Certificate can be either
enhanced or qualified depending on the mean selected by the Customer;

Cancellation of open key certificate — termination of validity of the open key certificate;

Means of receiving Bank Informer Service shall be understood as the telephone, e-mail, software/ applications
which allow sending text messages/pictures/video- and audio-messages, using which the Bank provides the
Customer with the Bank Informer Service. It shall also be understood as the means, including technical means,
using which the Customer shall be granted access to receipt of the Bank Informer Service under the Agreement
and/or be granted access to the means and devices mentioned above for the purpose of receipt of the Bank
Informer Service.

Bank Informer Service shall be understood as the Bank's information service regarding balance of the Current
Account, the Current Account debiting and crediting, etc., as well as the other services pursuant to the terms and
conditions of the Rules.

Workplace shall be understood as the place equipped with technical and communication facilities necessary for
work with the RSS. The requirements to the Workplace shall be communicated to the Customer by the Bank at
the time of connection to the service of the RSS as well as on request of the Customer

MoHoBneHHA cepTUdpikaTa BiGKPUTOrO KIkoYa - BiJHOBMEHHS YMHHOCTI NonepeaHbO 3abioKoBaHOMO
cepTudikata BigKpUTOro Kntoya;

MporpamMHO-TEXHIYHWIA KOMMMEKC, WO BUKOPUCTOBYETLCA Mif 4Yac HaAaHHA EneKTPOHHUX
JOBipuMX nocnyr (pani - nporpamHo-TexHiYHWi komnnekc abo MTK), - anapatHi, anapaTHo-
nporpamHi Ta nporpamHi 3acobu, wo 3abe3neuyioTb BUKOHAHHS (DYHKLIM, MOB'A3aHNX 3 HafAHHAM
€IEKTPOHHMX JOBIPYMX NOCIYT;

PeecTp unHHMX, GNIOKOBaHMX Ta CKacoBaHWUX cepTudikaTiB BiGKPUTMX KNHOYIB - enekTpoHHa 6a3a
JaHuX, B K MICTATbCA BiAOMOCTI NpO CepTudikaTh BIOKPUTWX KNHOYiB, CPOPMOBaHi HagaBadyem
€MEeKTPOHHMX [A0BIpYMX MOCAYr, 3acBidYyBanbHUM LEHTPOM abo LEeHTpanbHUM 3acBigyyBanbHUM
OpraHom, ix CTaTyC Ta CrMCKM BiAKMMKaHWUX CepTudikaTiB BiGKpUTUX KMHOYIB;

CepTtudpikaT BigKPUTOro Knroua - €NeKTPOHHUIA JOKYMEHT, SIKUI 3acBiguye HanexHICTb BiAKPUTOrO
Kntoya chisnyHiit abo topuanyHin ocobi, nigTeepaxye ii ineHTMdikaLiiHi aaHi Ta/abo Hagae MOXNMBICTb
3AiCHUT aBTEHTUCiKaLito BeO-canTy, CepTudikat moxe 6yTi yaockoHaneHnm abo keanicikoBaHuM B
3anexHocTi Big 06paHoro KnieHtom 3acoby;

CkacyBaHHs cepTudikaTa BiGKpMTOro Knkya - 3ynHeHHs YUHHOCTI cepTudikaTta BiKpUTOro Kntova;
3acobu otpumanHa Mocnyru IHdopmatop BaHky — TernedoH, 3acobu enekTPOHHOI MOLITH,
nporpamn/goaaTtku, ski 403BONSOTL NepeaBaTit TEKCTOBI NOBIAOMIIEHHS/300paxkeHHs/Bigeo Ta aygio
MoBIZOMITEHHS, 3a AONOMOrok sikux bank Hapae Knienty Mocnyry IHopmatop 6aHky. Lle Takox o3Havae
3acobu, B TOMy yMCni TeXHiYHi, 3a Jonomoro skux KnieHT oTpumye BocTyn 4o oTpumanHs Mocnyru
IHcpopmaTop H6aHky 3a [loroBopom Ta/abo oTpumye JOCTyn 0 3acobiB Ta NPUCTPOIB 3a3HAYEHMX BULLE
Ans oTpumanHs Mocnyri IHgopmaTop 6aHky.

Mocnyra IHdopmatop Banky — lNocnyra bauky Wwono iHhopMysaHHs Knienta npo craH MoTouHoro
paxyHKa, Mpo CMUCaHHA Ta HAAXOMKEHHS KOLTIB Ha MMOTOYHMIA paxyHOK TOLLO, @ TaKOX iHLi nocnyry
BignosigHo 1o ymoB [pasur.

PoGoue micue — micue, 0bnagHaHe HeOBXigHUMI TEXHIYHUMM 3acobamu Ta 38'a3komM ans pobotn COO
Bumorn go obnagHanHs poboyoro micuys nosigomnsaTeea bankom KnieHTy npu nigkntodeHHi nocnymm
ChO, a Takox Ha 3anuT KnieHTa.

6.01. ELECTRONIC TRUST SERVICES:

According to the terms of the Agreement, the Bank provides to the Customer the following electronic trust services:
- creation, verification and confirmation of the Enhanced ES or seal;

- formation, verification and confirmation of electronic signature certificate validity, including blocking, cancellation,
renewal of open key certificates;

- formation, verification and confirmation of electronic time index;

Each service included to electronic trust services can be provided both separately and in a complex.

6.01.1. Provision of electronic trust services is governed by law, in particular but not limited by the Law of Ukraine
“On Electronic Identification and Electronic Trust Services”, other regulatory legal acts in the field of electronic
trust services, including the regulations of the National bank of Ukraine, the Agreement, the Rules, etc.

6.01. ENEKTPOHHI [IOBIPYI NOCNYTU:

BignosigHo fo ymos [loroBopy baHk Hagae KnieHTy HacTynHi enekTpoHHi AoBipyi nocnyru:

- CTBOPEHHS, NepeBipka Ta nigTBepAXeHHs YaockoHaneHoro ENNuu nevarku;

- (hopMyBaHHs, Nepesipka Ta NiATBEPMKEHHS YUHHOCTI CepTudikaTa enekTpoHHOro NiANucy, B TOMY Yuci
ONOKYBaHHS!, CKacyBaHHS, NTOHOBMEHHS CepTUIKATIB BIiAKPUTUX KITHOYIB;

- (hopMyBaHHS, Nepesipka Ta NiATBEPIKEHHS ENEKTPOHHOT NO3HAYKM Yacy.

KoxHa nocnyra, Lo BXoauTb 40 CKNaay eneKkTPOHHWUX AOBIpUMX NOCMYr, MOXe HafaBaTUCS Sk OKPEMO,
TaK i B CyKynHocTi.

6.01.1. HapgaHHs enekTPOHHMX LOBIPYMX MOCIYr PErMaMeHTYeTbCs 3aKOHOAABCTBOM, 30KPEMA, ane He
BUKMIOYHO 3akoHOM YkpaiHu «[1po enekTpoHHY ineHTUiKaLLi Ta eneKTPOHHI JOBIpYi NOCMYIWy, iHLLIUMM
HOPMAaTMBHO-NPaBOBUMI akTamu y chepi eneKTPOHHUX JOBIPUMX MOCMYr, B TOMY YMCHi HOPMATUBHUMU
akTamu HauioHanbHoro 6aHky Ykpaiuu, [lorosopom, Mpasunamu TouLo.

6.01.2. The Customer shall receive Electronic trust services and generate the Enhanced ES as follows:

6.01.2. OTpumaHHA EnekTpoHHMX BOBipYMX Nocnyr Ta reHepauis YaockoHaneHoro ENN iHiditoeTbes
KnieHTom wnaxom:
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- by submitting/ signing the relevant Application form for the provision of the banking service of remote
maintenance approved by the Bank's internal documents.

and

— by initiating the receipt of the relevant services via RSS upon the occurrence of the combination of circumstances
defined by these Rules, which are considered by the Parties as condition suspensive in accordance with Art. 212
of the Civil Code of Ukraine, specifically:

(a) execution by the User/ Signatory of relevant instructions and execution of relevant actions in the System for
the generation of the Enhanced ES;

(b) entry by the Signatory of the One-time digital code through RSS and its receipt and confirmation by the Bank.

and

Written Application for the generation of the certificate, the content of which may be included in the content of
other applications.

The Parties have agreed that this procedure for initiating the receipt of Electronic trust services is clear to the
Parties and, subject to the occurrence of conditions suspensive provided for in this clause of the Rules, the
Customer shall initiate the provision of Electronic trust services by the Bank and the generation of the Enhanced
ES.

6.01.2.1. The terms of the Agreement regarding the provision of Electronic trust services by the Bank and the
generation of the Enhanced ES shall take effect on the date of the acceptance by the Bank of the relevant Banking
Service Application from the Customer in the form stipulated by the Bank's internal documents.

6.01.2.2. By initiating the receipt of Electronic trust services, the Customer confirms that he/she has read and
agrees with the terms of providing Electronic trust services set out in this section of the Rules and undertakes to
comply with them

6.01.2.3. The cost of Electronic trust services is charged according to the effective Tariffs of the bank at the
moment of service provision, that ensure the possibility of making transfers using RSS provided by the Bank.

- nopaHHa/ MignucaHHs BigMoBIgHOT opmu 3asBM MPO HadaHHs OaHKIBCHKOI MOCMYrM 1040
ANCTaHUiNHOro 06CNyroByBaHHS!, MOrOAKEHOT BHYTPILLHIMM AOKYMeHTamu BaHky;

Ta

— iHiLitOBaHHS OTPUMaHHA BIgNOBIAHWX Nocnyr MOxnueo yepe3 CHO npu HacTaHHi BU3HAYEHOI LMK
lMpaBunamu cykynHocTi 06CTaBuH, WO posrnsagatoTbes CTOpoHaMu B SKOCTI BigknagansHux 06CTaBuH
3rigHo cT. 212 LiuBinbHoro kogekcy YKpaiHu, Skumu €;

(a) BuKkoHaHHs KopucTyBauem/ lMignucyBayem BignoBIgHMX IHCTPYKLIA Ta BUKOHAHHS BiAMOBIAHWX Al B
Cuctemu ans reHepalii YaockoHaneworo EIT;

(6) BBepeHHs Mignucysayem OpHopasosoro umcnosoro kogy 3acobamu COO i otpumanHs Ta
niaTBepAXeHHs horo baHkom.

Ta

3asiBa Ha reHepallito cepTudikaTy B MMCbMOBOMY BUMISIAI, 3MICT sIKOi MOXe Oyae BKIOUYEHWA 40 3MICTY
iHLIKX 3a8B.

CTopoHu norogunun, WO Takuid MOPSAAOK iHILilOBaHHS OTpUMaHHS EneKkTpoHHWX goBipuux mocnyr €
3po3yminum CTOpOHaM Ta 3a YMOBM HACcTaHHS BigknaganbHux 06CTaBuH, nepeadayeHnx LM nyHKTOM
Mpasun KnieHT iHiLitoe HagaHHs baHkom EnekTpoHHWX A0BIpYMX NOCAYT Ta reHepaLlilo Y 40CKOHANeHoro
En.

6.01.2.1. Ymoswn [loroBopy B YacTWHi HagaHHs baHkom EneKTpoHHMX JOBipuMX MOCMyr Ta reHepauii
YnockoHaneHoro ElN HabyBatoTb YMHHOCTI 3 aTh NpuitHaTTS Bankom Big KnieHTa BignoBigHoT 3asBu npo
HagaHHa 6aHKIBCbKOI NOCNyr 3a (POPMOLO, MOTOZXKEHOK BHYTPILLHIMW JOKYMEHTaMu baHky.

6.01.2.2. IniyjtoBaHHAM OTpuUMaHHS EnekTpoHHMX gosipuux nocnyr KnieHT nigTBepaxye, Lo
03HaOMMBCS | 3rofeH 3 YMOBaMW HafaHHs ENeKTpOHHMX [OBipYMX MOCAYT, BUKMAZEHUMU B LibOMY
po3gini Mpasun Ta 3060B'A3yeETLCA iX AOTPUMYBATHCA.

6.01.2.3. BapTicTb EnekTpoHHuX JOBipYnx nocnyr TapudikyeTbCs BignoBiaHo fo Aitounx Tapudis 6aHky
Ha MOMEHT HaZaHHs Nocnyru , Lo 3abe3neyyoTb MOXIMBICTb NPOBEAEHHS NEepekasis 3a AOMOMOroK
ChO, ski HapatoTbcst BaHkoMm.

6.01.3. Procedure for provision of electronic trust services.

6.01.3.1.  Formation and issuance of an Open Key Certificate without identification and verification of identity of
the User, whose identification data will be contained in the Open Key Certificate, shall not be allowed. Identification
of the User, as well as the powers of the representatives of Customers, is carried out in accordance with the
legislation and is stipulated by the Bank’s internal documents

6.01.3.2. The Bank may identify the User — representative of the Customer using the identification data contained
in the key certificate of previously created by the Bank, provided that this key certificate is valid.

6.01.3.3. In the event that the User was previously identified and verified by the Bank in accordance with the
provisions of the financial monitoring legislation, when receiving the relevant banking services, the corresponding
electronic trust service can be initiated and received by the Customer and/or the User remotely, after identification,
verification and authentication of such person/representative of such person by the Bank in the corresponding
systems of the Bank, and the Bank has no reason to believe that such actions are carried out by a third unidentified
person.

6.01.3.4. The details of the Customer, the data of the Signatories and their number, the kind and type of means
of electronic signature or seal, other conditions for the provision of Electronic trust services can be determined in

6.01.3. NMopspok HapaHHA eNEeKTPOHHNX JOBIPYMX NOCHYT.

6.01.3.1. ®opmyBaHHs Ta BUga4a ceptudikata BigkpuToro kntova bes igeHTudikawii, BepudikaLlii ocobu
KopuctyBaua, ineHTudikauidHi gaHi KOl MICTUTUMYTbCS Yy CcepTudikaTi BIOKPUTOrO Knua, He
JonyckalTbes. loeHTudpikauis KopucTyBaua, a Takox MOBHOBaXeHb NpefcTaBHUKiB KnieHTis,
3AINCHIETBLCS Y BiANOBIAHOCTI 1O 3aKOHOAABCTBA Ta BU3HAYAKOTHCA BHYTPILUHIMU LOKyMeHTamu baHky.
6.01.3.2. [onyckaetbea igeHTudikauis Kopuctysavya - npeactaBHuka KnieHta bBaHkom 3a
ideHTUIKALIMHUMN JaHUMK, O MICTATLCS Y panile cdopmoBaHoMy BaHkom cepTudikati knova 3a
YMOBW YMHHOCTI LibOr0 cepTudpikaTa Kntova.

6.01.3.3. Y Tomy Bunagky, skwo Kopuctysad panile 6yB ineHTudikoBaHuii i BepudpikoBaHuit BaHkom
Yy BIOMNOBIZHOCTI 4O MOMOXeHb 3aKOHO4ABCTBA 3 MWUTAHb (PIHAHCOBOTO MOHITOPWHIY, MPWU OTPUMAHHI
BigNoBigHMX GaHKIBCbKMX MOCMYT, BiANOBiAHA eNEKTPOHHA AoBipYa nocnyra, Moxe OyTH iHiliioBaHa i
oTpumaHa Knientom Ta/abo KopucTyBauem AucTaHuiiHO, nicns igeHTudikauii, Bepudikauii Ta
aBTeHTUdikaLli Takoi ocobu/npeacTaBHuka Takoi ocobu baHkoMm y BignosigHux cuctemax baHky Ta y
baHka BiACYTHI nifcTaBym BBaXaTH, LLO Taki Ail 30iMCHIOE TPETA, HE BCTaHOBNEHa ocoba.

6.01.3.4. Pexsisutn Knienta, gadi llignucysauis Ta X KinbkicTb, BMA Ta Tun 3acoby/3acobis
€MNEKTPOHHOTO MIAMNCY YW NevaTKW, iHWi YMOBW HadaHHs ENeKTPOHHWX AOBipYMX MOCAyr MOXYTb
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the relevant application forms drawn up following the Bank’s forms, including electronically.

6.01.3.5. The Bank shall check the data and the documents provided by the Customer for the purpose of
identification, verification of the Customer and their representatives in accordance with the Law of Ukraine “On
Electronic Identification and Electronic Trust Services” and according to the procedure stipulated by the legislation
on the prevention and counteraction of legalization (laundering) of the proceeds from crime, terrorist financing and
the financing of the proliferation of weapons of mass destruction, the Bank’s internal rules on identification and
the Regulations.

6.01.3.6. The Bank will not accept the Customer’s statements and documents that have corrections, additions,
crossed out words, other unspecified corrections or pencil writing, as well as damage that makes their text illegible.

6.01.3.7.  Personal keys of the User's electronic signature are generated by the latter personally on their
personal computer or mobile device using software that meets the requirements of the Law of Ukraine “On
Electronic Identification and Electronic Trust Services”.

6.01.3.8. For the generation of private and open keys, electronic signature means are used, while the
generation of personal keys is carried out using software, software and hardware tools on the Customer’s side.

6.01.3.9. After generating a personal key on their personal computer and/or other device, the Signatory (except
Trustees of Customer-private entrepreneurs/ individual engaged in independent professional activity with whom
a separate agreement on Electronic trust services is concluded and taking into account the exceptions provided
for the "Multi-client" mode of operation in RSS CORPEX) is obliged to agree to the submission of the request/s
for the generation of Open Key Certificates by means of the System to the Provider. The Signatory can agree
to/confirm the provision of the request and their identification information, including its correctness, for generation
of Open Key Certificate using their signature, One-time digital code or the “Confirm” button, depending on the built
process. The request for the creation of a Open Key Certificate is created by means of an electronic signature in
the form binary CMP query , containing the open key and the Signatory’s identification data.

6.01.3.10. The Bank shall form certificates after a positive decision has been made on the basis of compliance
of open keys and Users’ identification data with the documents submitted by the Customer.

6.01.3.11. Once the certificates are formed, the Customer is provided with:

o Access to the Customer’s certificates in electronic format;

e Access to the Electronic signature.

6.01.3.12. The validity period of the enhanced Open Key Certificate cannot exceed 2 (two) years from the date
of its forming.

6.01.3.13. The personal key can be used only if the associated Open Key Certificate is valid.

6.01.3.14. Each Customer’s certificate is serviced during the validity period of the certificate.

6.01.3.15. The services of:
- Formation, checking and confirmation of the electronic timestamp is provided to the Customer twenty-four hours

BW3HAYaTMCA Yy BIAMOBIOHWMX 3asBax, WO OMOPMNITLCA 3a opMamn baHky, B TOMy uuchi B
€NEKTPOHHI dopmi.

6.01.3.5. Tepesipka HagaHux KopucTyBauyem JaHux Ta AOKYMEHTIB Ans igeHTudikayii, Bepudikauii
KopuctyBaua Ta 110ro npeacTaBHUKIB 34iNCHIOETHCS BaHkoM y BignosigHocTi 4o 3akoHy Ykpain «[po
€rEeKTPOHHY igeHTUdDiKaLilo Ta €eneKkTPOHHI [oBipyi nocnyrM», Ta B MOPSAKY, BWU3HAYEHOMY
3akOHOAABCTBOM 3 MUTaHb 3anobiraHHs Ta NpOTWAii neranisauii (BiGMMBAHHIO) AOXOAB, OLepXaHUX
3MOYMHHUM LLUMISIXOM, (hiHAHCYBaHHIO TepopuaMy Ta (biHaHCYBaHHIO PO3NOBCIOAKEHHSI 30p0i MacoBoro
3HULLEHHS, BHYTPILUHIMM NpaBunamn baHky 3 nuTaHb ineHTudikaLii Ta PernameHTy.

6.01.3.6. [o po3rnsgy baHkom He NpUiMaloTbCA 3asBK Ta LOKyMeHTW KnieHTa, siki MaloTb BUNPaBEHHS],
JOMNUCKM, 3aKpecrneHi CnoBa, iHWi He3acTepexHi BunpaBneHHs abo Hanucu OniBLeM, a TakoX MaroTb
MOLLIKOKEHHS!, BHACTIZOK YOTO iX TEKCT HEMOXMMBO NMPOYUTATH.

6.01.3.7.  Ocobwucri kntoui EnextpoHHoro mignucy KopuctyBaya reHepytoTbCst HUM 0COBUCTO Ha ioro
nepcoHarnbHoOMy KoMm'toTepi abo MobinbHOMY NPUCTPOI i3 BUKOPUCTAHHAM NPOrpamMHOro 3abe3neyeHHs,
Ake Bignosigae Bumoram 3akoHy YkpaiHu «[1po enexkTpoHHy igeHTUikaLito Ta enekTpPOHHI LOBipui
nocnyruy.

6.01.3.8. [ns reHepauii ocobuCTUX Ta BIOKPUTMX KIHOYIB 3aCTOCOBYKOTHCS 3aC00K €NEKTPOHHOro
nignucy, Npu LbOMY TeHepalis 0COOMCTUX KMHKOYIB 3OiMCHIOETBCA 3 BMKOPUCTAHHSM MpOrpaMHuX,
nporpamHo-anapaTHux 3acobis Ha boui KnienTa.

6.01.3.9. Mignucysay (3a BuHsATKOM [oBipeHux ocib KnienTis-cisnuHux oci6-nignpuemuis/Ocobu, ska
NpoBaanTb HesanexHy NpodecinHy AiANbHICTb, i3 SKUMU YKNagaeTsCs OKPeMUin AOTOBIp NPO HapaHHS
EnekTpoHHWX [OBipUMX MOCHyr Ta 3 ypaxyBaHHAM BUWKMIOYEHb nepenbayeHnx ans pexumy poboTu
«MynbTuknient» 'y COO CORPEX) 30008B's3aHuii micnsi reHepauji 0cobuUCTOro kniya Ha CBOEMY
nepcoHanbHOMy Komm'toTep Ta/ abo iHLWOMY MPUCTPOI NOrOAWTU HajaHHA 3anuTy/iB Ha POPMyBaHHS
cepTudikaTtis  Bigkputoro  kmtova  3acobamm  Cuctemm o  Hapasava. [lignucyBay  Moxe
norofKyBaT/MigTBEPAXKYBATW HafaHHs 3anuTy Ta CBOEI igeHTUdikaLiHoi iHopmalii, B ToMy umcni ii
NpaBuUnbHICTb, ANS OpMyBaHHS CcepTudikaTy BiAKPUTOrO KMtoya 3a [OMOMOrOK CBOMO Mignucy,
OpnHopa30B0oro Yu1cnoBoro kogy abo kHomnkow «[1iaTBepAUTUY B 3aNeXHOCTI Big nobyaoBaHOro NpoLecy.
3anut Ha chopmyBaHHs cepTudikaTta BiGKPUTOrO KMioYa — CTBOPEHUiA 3acODOM eNeKTPOHHOTO Mianucy y
BurnsAgi 6iHapHoro CMP 3anuTy) , L0 MICTUTb BigKpUTUIA KNtod Ta ifeHTudikauiiiHi gaHi Mignucysava.
6.01.3.10. ®opmyBaHHs cepTUdDikaTiB 3AINCHI0ETECA BaHKOM NiCns NPUAHATTS NO3UTUBHOIO PILLEHHS HA
nigcTasi BiANOBIAHOCTI BIAKPUTKX KITIOYIB Ta ifeHTUiKaLinHMX gaHux KopucTysadis, nogaHumM KnieHTom
HOKYMEHTaMm.

6.01.3.11. Nicnsa popmyBaHHs cepTudikatie, KnieHTy HagaeTbes:

® [10CTyN A0 cepTudikaTis KnieHTa B eNeKTPOHHiIi (opMi;

® focTyn Ao 3acobiB EnekTpoHHoro mignmcy.

6.01.3.12. Crpok fii yaockoHaneHoro ceptudikata BigKpUTOrO KMKoya He MOXE NepeBuLLyBaTh 2 (4BOX)
POKIB 3 MOMEHTY 11010 (pOpPMYyBaHHS.

6.01.3.13.  BukopucTaHHsi 0COOMCTOTO KIo4a MOXIMBO NMULLE 33 YMOBW YMHHOCTI MOB'SI3aHOTO 3 HUM
cepTudikaTy BiGKpUTOro KIova.

6.01.3.14. O6cnyroByBaHHs KOXHOrO cepTuchikata KnieHTa 3miMICHIOETbCS MPOTATOM  CTPOKY Al
cepTudikara.

6.01.3.15. Mocnyru:

- (hopMyBaHHsl, MEPEeBipkM Ta MIATBEPMKEHHS ENEKTPOHHOI NO3HaYkW Yacy Hapaetbes KnieHTy
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a day;
- Creation, checking and confirmation of the Enhanced ES or seal;
- Checking and confirmation of the validity of the electronic signature certificate.

Linogo6o.o.
- CTBOPEHHS, NepeBipka Ta NigTBepaKeHHs YaockoHaneHoro ENM un nevatku;
- NepeBipka Ta NiATBEPAXKEHHS YNHHOCTI cepTudhikata enekTpoOHHOro nignucy

6.01.4. Revocation, blocking and renewal of Open Key Certificates.
6.01.4.1. Grounds and procedure for revocation of Open Key Certificates.

The Bank shall revoke a Open Key Certificate within two hours in the following cases:
= Submission by the Customer or their representative, including by the User, of an application for revocation of
the Open Key Certificate issued to them;
= Receipt by the Bank of a document and/or information confirming as follows:
- death of a private individual — User;
- termination of the Customer’s activity;
- change in the Customer’s identification data;
- the fact of state registration of the termination of the business activity of a private entrepreneur or the termination
of the activity of a legal entity in accordance with the procedure established by law;
- provision by the Customer (User) of unreliable identification data at the time of the generation of their Open Key
Certificate;
- the fact of compromise of the User's personal key, discovered by the User themselves or by the controlling body
at the time of exercising of state supervision (control) for compliance with the requirements of legislation in the
field of electronic trust services;
- entry into force of a court decision to cancel the Open Key Certificate, declare the User dead, declare him/her
missing, incapacitated, limit his/her civil capacity, declare the Customer bankrupt.
= Submission by the User of a Request for generation of a new enhanced Open Key Certificate during the validity
period of the valid EES of the enhanced Open Key Certificate, formed by the Bank on the basis of the previously
submitted Request for generation of a new enhanced Open Key Certificate. The parties, guided by Articles 212,
611 of the Civil Code of Ukraine, have agreed that the Bank's acceptance of the Request submitted by the
Customer for generation of a new enhanced Open Key Certificate during the term of validity of the enhanced
Open Key Certificate is a termination event , upon the occurrence of which the valid Open Key Certificate shall
be revoked by the Bank from the moment of receipt by the Bank of the Request for generation of a new enhanced
Open Key Certificate.

The Open Key Certificate is considered revoked from the moment the Bank changes the status of the Open
Key Certificate to “revoked”.

6.01.4.2. A revoked Open Key Certificate cannot be renewed.

6.01.4. CxacyBaHHs, 6510KyBaHHA Ta NOHOBNEHHA cepTudiKaTiB BiAKPUTUX KIHOYIB
6.01.4.1. MigcTaBu Ta NOPAAROK CKacyBaHHA cepTMdiKaTiB BiAKPUTUX KIHOYiIB.

CepTudpikat BigKpUTOro Kroya He isHiLle HiX NpOTAroM ABOX FOAMH CKacoBYeTbCS baHkoM, y pasi:
» nopaHHs Knientom abo oro npegcrasHukoMm, B T.4. KopucTyBauem, 3asiBi Mpo CkacyBaHHS BUAAHOMO
oMy cepTudikaTa BigKpUTOrO KNioya;
= HaaXOMKeHHS Jo baHky, fokymeHTa Ta/abo iHdopmaLii, Lo ninTBEpmKYE:
- CcMepTb (isnyHOi 0cobu - KopucTysaua;
- NpUNUHEHHS pisnbHocTi KnienTa;
- 3MiHYW igeHTUdikauinHuX gaHux KnieHTa;
- (baKT AepxaBHOI peecTpaLlii NPUNMHEHHS NIANPUEMHULIBKOT AiSNbHOCTI (isuyHOT 0cobu - nignpuemus
YW NPUNMHEHHS AIANBHOCTI B YCTAHOBNEHOMY 3aKOHOAABCTBOM NOPSAKY KOPUANYHOT 0CobK;
- HagaHHs Knientom (KopuctyBayem) HEOOCTOBIPHWX ifeHTU(IKALiAHMX AaHWX Nif Yac opMyBaHHS
1ioro cepTudikaTa BigKpUTOro Krtova;
- (hakT komMnpomeTaLii ocobuctoro knova Kopucryeava, BUsIBNEHMI camocTiinHo KopucTyBayem abo
KOHTPOMHIOYMM OPraHoM Mif Yac 3aiNCHEHHS 3aX0AiB AEepKaBHOrO HarnsAgy (KOHTPOII) 3a LOTPUMaHHSM
BMMOT 3aKOHOLABCTBA Y CAhepi eNeKTPOHHUX AOBIPYNX MOCYT;
- HabpaHHA 3aKOHHOI CWMKM pilLEHHAIM Cydy NpO CKacCyBaHHA CepTudikaTa BigKPUTOTO KIoua,
oronoLleHHs Kopuctysaya noMepnum, BiaHaHHs G€3BIiCHO BiACYTHIM, HEAiE3AaTHAM, OOMEXEHHS MOro
LMBINbHOI Aie3naTHoCTI, BU3HaHHS KnienTa 6aHkpyTom.
= [logaHHs KopucTyayem 3anuTty Ha ¢hOpMyBaHHS HOBOTO YAOCKOHaNeHoro ceptudikaTa BigkpUtoro
Kntova nig vac cTpoky Aii uuHHoro YET yaockoHaneHoro ceptudikaTy BigkpuTOro Kntoya, chopMoBaHoro
BaHkom Ha nigcTasi paHile nogaHoro 3anuty Ha (OPMyBaHHS HOBOMO YAOCKOHANEHOro cepTudikaTa
BigkpuToro knoya. CTopoHm, kepytouncs ctattamm 212, 611 LinsinsHoro kogekcy Ykpaitu, AOMOBUNCS,
Wo npuiHatTa Bankom nogaHoro KrieHtom 3anuTy Ha hOpMyBaHHS HOBOFO YAOCKOHaNeHoro
cepTudikata BIAKPUTOrO KMtoya nig vac CTPOKY Ail YAOCKOHaNeHoro ceptudikaty BiOKpUTOro Kiova €
ckacyBanbHOK 0GCTaBWHOK, MPW HACTaHHI SKOI YMHHWIA CepTUIKAT BILKPUTOrO KIoya CKacOBYETbCS
BaHkoM 3 MOMEHTY oTpuMaHHs baHkom 3anuTy Ha opMyBaHHS HOBOTO YOCKOHANEHOro cepTudikaTty
BIJKPUTOrO Kniova.

CepTudpikat BIOKPUTOTO KrOMa BBAXAETbCS CKACOBAHUM 3 MOMEHTY 3MiHM BaHkom craTycy
cepTudikata BigKPUTOrO KMKoYa Ha CKacoBaHMIA.
6.01.4.2. CkacoBaHuit cepTidikaT BiAKPUTOrO KIova NOHOBNEHHHO He nignsrae.

6.01.4.3. Grounds and procedure for blocking of Open Key Certificates.
The Bank shall block a Open Key Certificate within two hours in the following cases:
- Receipt by the Bank of the Customer’s request to clock the Open Key Certificate issued to them;

- Receipt by the Bank of a notification from the Customer or a supervisory authority about suspicion of
compromise of the personal key of the User of Electronic trust services;
- Receipt by the Bank of a court decision, which entered into force, to block the Open Key Certificate;

6.01.4.3. NMipcTaBu Ta nopapok 6nokyBaHHA cepTUdiKaTiB BiGKPUTUX KIHOYIB.

CepTudbikaT BiGKPUTOTO KIioya He MisHilue Hix NpoTsarom ABOX rognH BriokyeTses baHkom, y pasi:
- oTpumaHHs bankom 3asBu Big KnieHTa npo 6nokyBaHHS BMOAHOrO WOMy cepTudikata BigKpUTOrO
KItoya;
- oTpumanHs bBaHkom nosigomnenHs Big KnieHTa abo KOHTpOMIOWYOro oOpraHy npo nigospy B
komnpomeTaLjii ocobucToro kntoya KopuctyBada ENekTpoHHIX JOBIpUMX MOCIyT;
- OTpUMaHHS BaHKoM pilleHHs1 cyay npo BroKyBaHHs cepTudpikaTa BigKPUTOrO Krtova, Wwo Habpano
3aKOHHOI cunu,
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- if the Bank detects a violation by the Customer of the terms of the Agreement and these Rules, in the cases
defined by the Agreement, the Rules, or application Ukrainian legislation.

The Open Key Certificate is considered blocked from the moment the Bank changes the status of the Open
Key Certificate to “blocked”.

A Open Key Certificate which status was changed to “blocked” shall not be used during the blocking period.

The Bank can renew a blocked Open Key Certificate in the case of:
- submission by the Customer of a request to renew the blocked Open Key Certificate (if the latter was blocked
on the basis of an application for blocking a qualified Open Key Certificate);

- notification of establishing the unreliability of information of the personal key being compromised by the User of
Electronic trust services or by a supervisory authority that previously reported the suspicion;

- receipt by the Bank of a notification of the court decision, which entered into force, to renew the qualified Open
Key Certificate.

A qualified Open Key Certificate that has been blocked regains its validity from the moment it is renewed.

A qualified Open Key Certificate is considered renewed from the moment the Bank changes the status of a
qualified Open Key Certificate to “renewed”.

The Bank ensures access to information about the date and time of the change in the status of the qualified
Open Key Certificate.

The procedure of cancellation, blocking of open key certificates of Trustees of Customers private-
entrepreneurs, Independent Professionals is determined on the basis of a separate agreement between the
Trustees and the Bank in case of its conclusion.

- BusABneHHs baHkom nopywerHs KnieHtom ymos [lorosopy Ta uwx [Mpasui, y BUNaaKax BU3HAYEHMX
[Horosopom, MpaBunamy abo YNHHUM 3aKOHOAABCTBOM YKpaiHu.

CepTudikaT BigKpUTOrO Krtoya BBaXaeTbCs 3abroKOBaHUM 3 MOMEHTY 3MiHW BaHkom cTatycy
cepTudikaTa BigKPUTOrO Kntoya Ha 3abnoKoBaHMN.

CepTudpikaT BigKPUTOrO KMtoua, CTaTyc SIKOrO 3MiHEHO Ha 3abnokoBaHui, y nepiog 6rokyBaHHs He
BMKOPUCTOBYETHCS.

3abnokoBaHuit kBaniikoBaHMI cepTudikaT BIGKPUTOrO KIoya NOHOBMIETLCSA BaHKoM y pasi:

- nopaHHa KnieHToM 3asBM Npo NOHOBIEHHS 3a6MOKOBaHOrO KBanihikoBaHOro cepTudikaTa BigKpuTOro
Kntova (AKLo BriokyBaHHS 3aiMCHEHO Ha niacTasi 3asB1 NPo BoKyBaHHS kBanichikoBaHoro cepTudikata
BIOKPUTOrO Krtova);

- NOBIAOMIIEHHS MPO BCTAHOBMEHHS HEAOCTOBIPHOCTI iH(hopmaLii Woao dakty KomnpomeTawji
ocobucroro knoya Kopuctysadem EnexkTpoHHWx [oBipumx nocnyr abo KOHTPOMIOOUMM OpraHoM, KU
paHilue noBigoMMB NPOo L0 Nigo3py;

- HagXomkeHHs [0 baHky, NOBIQOMMEHHS NPO NPUMHATTS PilleHHS Cydy MpO MOHOBMEHHS
kBanicikoBaHOro cepTudikara BigKPUTOrO KNioua, Lo Habpano 3akoHHOI cunu.

KsanichikoBaHuit cepTudikaT BiGKPUTOrO Krioya, skui 6yB 3abrokoBaHmI, BiGHOBITIOE CBOK) YNHHICTb
3 MOMEHTY 0ro MOHOBIEHHS.

KBanichikoBaHWi cepTUdikaT BIAKPUTOrO KMova BBAXAETLCS NMOHOBMEHUM 3 MOMEHTY 3MiHW BaHkom
cTatycy kBanicikoBaHoro ceptudikaty BigKpPUTOro Knto4a Ha NOHOBEHMIA.

BaHk 3abesneuye goctyn [o iHdopmayii mpo gaty Ta 4vac 3MiHW cTaTycy KBanihikoBaHOro
cepTudikaTy BISKPUTOro Kniova.

Mopsimok ckacyBaHHs, OrokyBaHHs cepTudikaTiB BigkpuTux kntoviB [osipeHnx oci6 KnieHTis-
tisnyHmx  ocib-nignpuemuyi, KnieHTiB - isuyHux ocib, Ski NpoBapsATb HesanexHy npodeciiHy
JiSNbHICTb, BU3HAYaETbCS Ha MigcTaBi OKpemoro JoroBopy Mix [osipeHumu ocobammu Ta baHkom, y
BUNAAKY AOr0 YKNaaeHHs.

6.01.5. Responsibility of the Parties

6.01.5.1.  The Customer shall be responsible for actions of its employees, Users and other persons who have
or had access (whether such access was authorized by the Party or resulted from its fault) to the hardware,
software, information, personal keys and other means of Enhanced ES of the Customer as for its own actions.

6.01.5.2. The Customer shall be responsible for compliance by its representatives, including the Users,
Trustees, with the conditions of the Agreement and these Rules. The Customer guarantees the performance of
this section of the Rules by its Users, Trustees, and bears all risks related to noncompliance with the above
guarantee, including before any third parties for any damage caused by violation of its obligations.

6.01.5.3. The Customer is responsible for ensuring confidentiality and safekeeping of the personal key of the
Signatory.
6.01.5.4. The Bank shall not be liable for any property and moral damage caused to the Customer by

inappropriate operation of the Bank's software if the inappropriate operation of the software resulted from the
impact of a malicious code or any other Customer’s software of substandard quality.

6.01.5.5. The Bank assumes no liability for property and moral damage that may be caused to the Customer
and/or any third parties in case of failure to perform or substandard performance by the Customer of the conditions

6.01.5. BignosipanbHicTb CTOPIH

6.01.5.1.  KnieHT Hece BignoBiganbHiCTb 3a i cBoix cniBpobiTHMKIB, KopucTyBauis, a Takox iHLWKX oCib,
ki MarTb abo Manu JocTyn (HesanexHo Big Toro, 6yB Liel JOCTyn caHKuioHoBaHui CTopoHoto, abo
BMHWK MO ii NPOBMHI) 4O anapaTHMX 3acobiB, MporpamHoro, iHhopMalLliiiHoro 3abesneyeHHs, 0coBUCTUX
KIHoYiB Ta iHLWKX 3acobiB YaockoHaneHoro EM KnieHTa, sk 3a ¢Boi 0cobucrTi.

6.01.5.2. KnieHT Hece BIgNOBiAANbHICTb 32 BMKOHAHHS WOMO MpefcTaBHUKaMu, B TOMY YMCHi
KopuctyBauamu, [JosipeHumu ocobamu, ymos [orosopy, umux lMpasun. KnieHT rapaHTye BUKOHAHHS
KopuctyBauamu, [osipeHnmn ocobamu ymoB Lsoro po3giny lMpaBun Ta Hece puawku, MOB'A3aHi 3
HEBWMKOHAHHSIM 3a3Ha4YeHOi rapaHTii, B TOMy YuCni nepen TpeTiMu ocobamu 3a LUKOZY, CPUYMHEHY
NopyLUEHHsIM 3060B'13aHb.

6.01.5.3. BignosiganbHicTb 3a 3abesaneyeHHst KOHMIAEHLIMHOCTI Ta 36epexeHHs 0CoOBUCTOrO Kntova
Mignucysava Hece KrieHT.

6.01.54. bBaHk He Hece BiANOBIANBHOCTI 3a MaHOBY Ta MOPanbHY WKoZy, Lo Oyna cnpuymHeHa
KnieHTy HeHanexHow poboTo nporpamHoro 3abesneveHHs baHky y pasi, sKWO HeHanexHa po6oTa
nporpamHoro 3abesneyeHHs Byna BUKNMKaHa BHACMigoK Aii 3NOBMUCHOTO KOAy abo iHLIMM HesIKiCHUM
nporpamHumM 3abeaneyeHHam KnieHta.

6.01.5.5. BaHk He Hece BigNOBIAANbHOCTI 32 MaHOBY Ta MOPabHY LIKOAY, L0 MOXe ByTI CripuinHeHa
KnieHTy Ta (abo TpetiM ocobam) y pasi HEeBMKOHaHHSI ab0 HEHaNeXHOro BUKOHaHHSI KnieHTom ymoB
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of the Agreement, these Rules, and guarantees provided in the framework of these Rules and the effective law of
Ukraine.

6.01.5.6. The Bank assumes no liability before the Customer/representatives of the Customer and/or any third
parties for potential losses arising from performance by the Bank of transactions initiated by the Customer/
Trustees/Signatory before the Bank receives an application for cancellation/blocking of the open key certificate.
The Customer takes all risks associated with potential losses that may arise in case of non-notification or late
notification of the Bank of cancellation/blocking of the open key certificate in line with the procedure set out in the
Rules.

6.01.5.7.  The Bank does not maintain any hardware and software of the Customer and is not responsible for
their due functioning, including for the functioning of the network equipment of both the Customer and its Internet
service provider.

6.01.5.8. By entering into the Agreement, the Customer confirms and gives its consent that all documents that
will have an Enhanced Electronic Signature generated using the personal key of the Customer or its
representative, the Trusted Person are deemed certified by the Customer.

6.01.5.9. During the period of the Agreement, the Customer undertakes to provide reliable, accurate and full
information to the questions put in the forms provided by the Bank for execution of the Agreement and provision
of Electronic Trust Services, and to maintain such information updated. If the Customer provides unreliable
information, the Bank has the grounds to believe that the information provided by the Customer is incorrect,
incomplete or inaccurate, and the Bank is entitled to suspend or decline the provision of Electronic Trust Services
to the Customer.

6.01.5.10. The Bank assumes no liability for any losses incurred by the Customer and/or any third parties caused
by performance of transactions in Customer’s accounts by the third parties as a result of getting access to the
RSS, and as a result of acquiring of the information that allows to use the ES of the Customer/Signatory.

[Horosopy, unx MpaBun, rapaHTiit, HagaHux B pamkax uux lNpaBun Ta YMHHOO 3aKOHOAABCTBA YKpaiHu.

6.01.5.6. baHk He Hece BignoiganbHocTi nepen Knientom/ npegcTtasHukamu Knienta Ta/ abo Tpetimm
ocobamn 3a MOXNMBI 30MTKW, LU0 BMHUKNKM BHACMILOK BWUKOHAHHS BaHkom onepaliit iHiuiioBaHux
Knientom/ JosipeHumu ocobamu/ [Mignucysayamm [0 OTpuMaHHs BaHkoM 3asBM Npo ckacyBaHHs/
OnokyBaHHs cepTudpikata BigkpuToro knrova. KnieHT npuiimae BCi pusvki, NOB's3aHi i3 MOXMMBUM
30UTKamu, L0 MOXYTb BUHUKHYTYW y BUNaZKy HENOBIZOMIEHHS ab0 HECBOEYACHOrO NOBiAOMIEHHS BaHky
npo ckacyBaHHs/ 6rokyBaHHs cepTudikaTa BigKpUTOro Kntova, B NopsaKy, nepeabadveHomy lNpasunamu.
6.01.5.7.  Bank He obcnyroBye TEXHiYHI Ta NporpamHi 3acobu Knienta Ta He BiANoBigae 3a ix HanexHe
(DYHKLOHYBaHHS, B TOMY YuChi 3a (DyHKLiOHyBaHHS MepexeBoro obnagHaHHsa gk KnieHTa, Tak i 11oro
npoBargepa nocnyr 4OCTyny A0 Mepexi [HTepHer.

6.01.5.8. YknapeHHam [oroBopy KnieHT nigTBepaxye Ta Hagae 3rogy Ha Te, WO BCi AOKYMEHTH, SKi
MaTUMYTb YOCKOHANEeHWA enekTPOHHUA Nignuc, copMOBaHMI 3 BUKOPUCTAHHAM 0COBUCTOrO Kroua
KnienTa abo noro npeactasHuka, [osipeHoi 0cobu, BBaxaeTbCs 3acsigyeHnM KrieHTom.

6.01.5.9. KnieHT 30608B'a3yeTbCs NPOTAroM CTPOKY Aii [JoroBopy HagaBaTy npaBamBy, TOUHY i MOBHY
iHpopMmaLlilo 3 NUTaHb, 3aNPOMOHOBAHWX B (hOpPMaX, WO HaJaKTLCA baHkoM 3 METO OOPMIEHHS
[oroBopy Ta HagaHHA ENeKTpOHHMX AOBIPYMX NOCMYT, i NiATPMMYBATH L0 iHhopMaLlilo B aKTyasrbHOMY
cTaHi. Akwo KnieHT Hagae HeBipHy iHdopMalito abo y baHky € nifcTaBy BBaXaTw, WO HaaaHa KnieHTom
iH(bopMalList HeBipHa, HenoBHa abo HeTouHa, baHk Mae npaBo Npu3ynuHUTK abo BiaMoBMTM KnieHTy B
HapaHHi EnekTpoHHnx goBipumx nocnyr.

6.01.5.10. bBaHk He Hece BignoBiganbHOCTI 3a Oyab-Aki BTpaTth, noHeceHi KnieHtom Ta/abo Tpetimm
ocobamu, BHACcNi#oK 34iCHEHHS onepaliiii Mo paxyHkax KnieHTa TpeTiMm ocobamm BHAcCMigoK OTPUMaHHS
Humu goctyny go CHO, a Takox BHacnigok 3aBOMNOAiHHS TpeTiMu ocobami iHchopmaLjieto, Wo Haaae
MOXnuBicTb BukopuctoByeatu EN KnieHta/ Mignucysava.

6.01.6. Conditions and procedure for ES usage

6.01.6.1. EES of the Parties that are attached and used in the RSS to certify and/or sign and/or conclude
and/or execute electronic documents transferred by the Parties by the means of the System, as well as the ES
attached for execution of action and/or transaction in the System are legally equivalent to handwritten signatures
of the authorized persons of the Parties. Documents certified (signed) with such ES are deemed duly signed by
the Parties and do not require additional certification or confirmation, or recognition or confirmation of the ES
validity.

6.01.6.2. Attachment of the ES evidences that the Customer/ Trustee/User has read the entire text of the
document to be signed with the ES, fully understood its contents, has no objections to the text of the electronic
document, and applied his/her signature deliberately in the context stipulated by the document.

6.01.6.3. ES is a mandatory requisite of the Electronic document. Creation of the electronic document is
completed by ES attachment by authorized representatives of the Parties (for two- and multipage documents), or
by Authorized Representative(s) of the Party (for unilateral documents) stated in contact details of the signatory
of such document. Electronic documents signed with ES are deemed valid upon their signing. Usage of ES does
not alter the procedure for conclusion of deeds, signing of agreements and other documents established by the
law for execution of deeds in writing.

6.01.6. Ymosu i nopspok BukopuctaHus EI.

6.01.6.1.  EM CropiH, Wwo HaknagaoTbcs Ta BUkopucToBytoTses B CLO Ta skumm 3acsiguytoTbes Ta/abo
nignucytoTbcs Ta/abo yknagawTbes Ta/abo BUKOHYKOTLCS ENEKTPOHHI JOKYMEHTH, WO NepesakThbes
CropoHamu 3acobamu Cuctemu, a Takox ENM wo HaknagatTbes ANs BYMHEHHS i Ta/ abo onepallii B
CucTeMi € OpUANYHO EKBIBANEHTHUMW BIACHOPYYHUM Mignucam ynoBHoBaxeHux oci6 CTopiH.
[okymeHTW, 10 3acsigyeHi (nignucaHi) Takumu ENM BBaXalOTbCH HaNEXHUM YMHOM MigNUCAHUMM
CTopoHamu Ta He noTpebyloTb [OAATKOBOrO 3acBigueHHs abo MigTBepMKEHHs, abo BW3HAHHA uM
nigTBepaXeHHs YmHHoCTi ENN.

6.01.6.2. HaknaganHs EIM € cBigueHHsm, wo KnieHt/ Joeipena ocoba/ KopuctyBay o3Haommees 3
YCiM TEKCTOM [JOKyMEHTa, Ha Sk HaknagaeTbes ENM, NoBHICTIO 3p03yMmiB MOr0 3MICT, He Mae 3anepeyeHb
[0 TEKCTY ENEKTPOHHOTO JOKYMEHTa Ta CBIiJOMO 3acTOCyBaB CBil MiANMC Y KOHTEKCTI, nepesbadyeHoMy
LOKYMEHTOM.

6.01.6.3. EM € o0boB'A3k0BMM pekBi3MTOM ENeKTpoHHOro fokymeHTa. CTBOPEHHSI €NEKTPOHHOrO
[OKYMEHTa 3aBepLUyeTbCs HaknageHHsm ENN ynoBHoBaxkeHuMn npeacTaBHukamu CTOpiH (ans gBo- Ta
BaratocTOPOHHIX AOKyMeHTIB) abo YnosHoBaxeHow (-uMu) npencraBHukom(-amu) CTOpOHM (Ans
OHOCTOPOHHIX AOKYMEHTIB), 3a3Ha4eHUMM (3a3HAYEHOI) Y PEKBi3UTaX NigNUCyBayda Takoro JOKYMeHTa.
EnekTpoHHi gokymeHTW, aki nignucyotbes EM, BBaXaTbCs AIMCHAMW 3 MOMEHTY iX MignuUCaHHs.
BukopuctanHs EIM He 3MiHKOE NOPSAKY YKNagaHHS MpaBOYMHIB, MigMMCaHHS OrOBOPIB Ta iHLIMX
[OKYMEHTIB, BCTAHOBMNEHOrO 3aKOHOM 118 BYMHEHHS NPaBOYMHIB B MUCbMOBIN (OpMI.
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6.01.6.4.  The Bank accepts Electronic Documents subject to successful verification of the ES of the Signatory
and confirmation of the document’s integrity.

6.01.6.5. Being governed by the provisions of article 207 of the Civil Code of Ukraine, the Bank offers the
Customer to use the Enhanced Electronic Signature and/or One-Time digital code as an Electronic Signature for
execution of Applications, Payment Instructions and any other agreements, deeds, documents in the form of
Electronic Documents that according to the conditions hereof can be signed using the equivalent of the
handwritten signature. After the Customer enters the One-Time Digital Code sent to the Mobile Phone Number of
the Customer, the Bank verifies such password and the Electronic Document to which is was applied. If the
Customer applies the Electronic Signature in full compliance with the conditions of the Rules and the Agreement,
the Parties recognize the deeds that may be signed with the Electronic Signature valid and subject to execution.
Entering into the Agreement, the Customer confirms their express consent to use the Electronic Signature to
execute the deeds defined by this clause of the Rules.

6.01.6.6.  Electronic Document, including but not limited, an application, Payment Instruction, etc. transferred to
the Bank by means of the System and/or other document the provision of which by such mean was previously
agreed by the Parties in other agreements between the Customer and the Bank or is provided for by these Rules
and signed by the ES, shall be accepted by the Bank as the documents that have equal legal force with the
document provided by the Customer in paper form with handwritten signatures of the responsible persons of the
Customer. By signing the Agreement, the Parties confirm their consent to use the ES on a contractual basis. For
avoidance of misunderstandings, the Parties agreed that the document sent by the Customer and/or the Bank via
the System establishes, changes or terminates legal relations between the Parties according to the contents of
such document the sending/receipt of which is stipulated by the Agreement, Banking Service Application, Rules
and/or other respective agreement between the Customer and the Bank. The electronic document cannot be
recognized invalid due to its electronic form.

6.01.6.4. bBaHk npuimMae J0 BUKOHaHHS ENEKTPOHHI JOKYMEHTM 3a yMOBM YycrilHOi nepesipku EMN
MignucyBava Ta nigTBEPMAKEHHS LiniCHOCTI JOKYMEHTa.

6.01.6.5. bBaHk kepytouncb Hopmamn cTatTi 207 LimBinbHoro kogekcy YkpaiHu nponoHye KnieHTy
BUKOPUCTOBYBATW YOCKOHANEHWI €NeKTPOHHMIA nignuc Ta/ abo OaHOpa3oBuiA YACIOBMI KOS B SKOCTI
EnektpoHHOro nignucy ans BUMHEHHS B hopMi EnekTpoHHWX gokymeHTiB 3asB, MNnaTikHWUX IHCTPYKLiN, a
Takox Oyab-SKMX iHWKX yrof, NPaBOYMHIB, JOKYMEHTIB, MigNMCaHHS AKX 3rigHO 3 yMoBamu Lx Mpasun
MOXITMBE 3 BUKOPUCTAHHSAM aHarnory BnacHopy4Horo nignucy. Micns seegeHHs Knientom OgHopasoBoro
YNCrIOBOro Koay, HanpaeneHoro Ha Homep mobinbHoro TenedoHa Knienta, baHk 3ailicHioe nepeBipky
Takoro napons ta ENeKTpoHHOro JOKYMeHTa, Ha KM Moro HaknageHo. 3a yMoBM HaknagaHHs KnieHTom
EnextpoHHoro nignucy y uiTkin BignosigHocTi o ymoB [Mpasun Ta [lorosopy, CTOPOHM BM3HAKTH
MpaBOYMHM, LLIO MOXYTb BYTH NignucaHi ENeKTpoHHUM Nignucom, YUHHUMM Ta HaneXHUMM 10 BUKOHAHHS.
Yknapatoun Jorosip KnieHT ninTeepmxye cBo Oe33anepeyHy 3rofy Ha BMKOPUCTaHHS EnekTpoHHOro
nignucy 4ns BYUMHEHHS NPABOUMHIB BU3HAYEHUX LM nyHKTOM [pasun.

6.01.6.6. ENEKTPOHHMI JOKYMEHT, 30KpeEMa, ane He BUMKIIOYHO 3asBa, naTikHa iHCTPyKUis TOLO,
nepenati 4o baxky 3a gonomoroto Cuctemm Talabo iHWWA SOKYMEHT, HaAaHHS IKOTO TakMM Cnocobom
nonepeaHso ysrogxeHe CTopoHamm B iHWKX goroeopax KnieHta 3 bankom abo nepepbayeHe Lmumu
MpaBunamu, nignucaui EM, npuitmaioTbcs BaHkoM K Taki, WO MalTb OPUAMYHY CWUAY Ha PiBHI 3
[JOKYMEHTOM, L0 HaaaHwit KnieHToM y naneposiit chopMi 3 BNaCHOPY4HUM NiANMCOM BignoBifanbHuX ocid
KnienTa. Mignucannam [Jorosopy CTopoHu nigTBEpAXyI0Th 3rogy Ha BukopucTaHHs ENN Ha gorosipHWX
3acagax. [ing yHUKHEHHs Henopo3yMiHb, CTOPOHU AOMOBMINCS, WO JOKYMEHT, HadicnaHni Knientom
Talabo bankom 3a pgonomoroo CuCTeMM BCTAHOBIIOE, 3MiHIOE ab0 MPUNMHSAE MPAaBOBIGHOCUHN MixX
CTopoHamu BigNOBIBHO [0 3MICTY TaKoro [JOKYMEHTA, HaACUNaHHA/OTpUMaHHA skoro nepenbadeHo
JoroBopom, 3asBoto npo HapaHHs badkiBcbkoi mocnyru, MpaBunammu Talabo iHWWMM BigNOBiAHUM
poroeopom KrieHta 3 BaHkom. [lokymeHT, oTpumanuin bankom Big KnieHta 3a gonomoroto Cuctemu
nignarae BUKOHaAHHIO BIiAMOBIHO O 3MICTY Takoro JOKyMeHTa Ta BignosigHoro gorosopy Knienta 3
BaHkom. EnekTpoHHMIA JOKYMEHT He MOxe ByTu BU3HAHWUM HELIVICHAM Yepes NOro enekTPOHHY (opmy.

6.01.6.7. Payment Instruction and/or any other document of the Customer should be created only by
the Signatories. The Customer ensures the restriction of access to the System for any third parties. In case of
loss of control over usage of the ES Means regardless of the availability or absence of information on their
unauthorized use, the Customer shall be obliged to immediately notify the Bank accordingly. ES Means of the
Customer for which the control was lost cannot be further used by the Customer.

6.01.6.8. Being guided by the requirements of these provisions of the Rules, the Parties defined that the
responsibility for proper execution of Payment Instruction and/or other documents that can be provided by the
Customer to the Bank via the System and using the ES Means shall fully rest with the Customer. The Parties have
also agreed that in case the fictitiousness of a document executed using the ES Means is established, any losses
caused to one Party of the Agreement or any third parties as a result of transaction performed in the basis of such
fictitious document are subject to reimbursement at the expense of the Party on whose behalf such document
was executed.

6.01.6.9. ltis notrequired to put an Electronic Seal of the Bank on electronic documents for electronic interaction
between the Parties.

6.01.6.7. CtBopeHHsi [naTixkHoi iHCTpykKuii Ta/abo iHworo pokymeHTa KnieHta Mae
3gincHioBaTuch nuwe MignucyBayamu. KnieHT 3abeaneuye obmexeHHs goctyny oo Cuctemu 3 Boky
CTOPOHHiX 0cib. Y pasi BTpaTi KOHTPOMIO 3@ BUKOpUCTaHHsM 3acobiB EIM, He3anexHo Bif HasBHOCTI ui
BiACYTHOCTi BIZOMOCTEN NP0 iX HECaHKLiOHOBaHe BWKOPUCTaHHS, KnieHT 3000B'A3aHMi HeranHo
noeigomuTy Npo ue baHk. 3acobu ENM KnieHTa, Lo BMiALINM 3 Nig KOHTPOSH0, He NiANAralTb NoLanbLIOMY
BUKOPUCTaHHIO KnieHToM.

6.01.6.8. CTOpOHK, BUXOASAYN 3 BUMOT LiX NONOXeHb [paBun, BCTAHOBWAM, WO BiANOBIAaANbHICTL 3a
HanexHe odopmneHHst MnaTikHUX IHCTPYKLiA Talabo iHWMX [OKYMEHTIB, L0 MOXYTb HagaBaTucs
KnieHtom B BaHk, 3a onomoroto Cuctemn Ta BukopucTaHHam 3acobis ENM, noBHICTIO NoknagaeTbes Ha
KnieHta. CTOPOHM TaKOX [OMOBMIUCH, WO Y BUMaAKy BCTAHOBMEHHS (IKTMBHOCTI OCHOPMIIEHOrO 3a
ponomoroto 3acobis ElN gokymeHTa, 30uTkm, 3anogisHi ogHiin i3 Ctopin [oroBopy abo TpeTim ocobam B
pesynbTaTi 3MINCHEHOI Ha NiACTaBi Takoro (PIKTMBHOrO AOKYMeHTa, onepauii, nignsarawTb
BiALLKOAYBAHHIO 3@ paxyHOK CTOpOHMU, Bif iMeHi sikoi Byno ohopMneHo Takui JOKYMEHT.

6.01.6.9. [ns enekTpoHHoi B3aemogii CTOpIH He BMMAraeTbCsl NPOCTABMEHHS Ha ENEeKTPOHHUX
HOKyMeHTax EnekTpoHHOT neyaTkn baHky.

6.1. RSS SERVICES

6.1. noCnyru caoo
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Remote serving of the Bank Customers is made by means of the following platforms: CORPEX, CABINET,
CA+Pro. The above platforms are the structural parts (components) of the RSS.

Special aspects of RSS «CA+ Pro» are defined by the conditions of cl. 6.5. hereof, and in case of
discrepancies between the conditions, the conditions of the clause 6.5 of the Rules shall prevail.

The term RSS used in the Rules and the Agreement means all and each structural parts of the RSS. Each
platform of the System ensures the possibility for the Customer to (i) get a number of information services under
the Current Account and/or any other account of the Customer opened with the Bank (deposit, loan, etc.), (i)
remotely and promptly manage the Current Account on the basis of remote instructions, including Payment
Instructions executed in electronic form, (iii) exchange Payment Instructions with the Bank, including other
documents except the documents that according to this Agreement, Rules and/or the effective law of Ukraine
shall be executed in paper form. Structural parts (components) of the RSS may differ by technical functionalities
of the software, technical configuration of the RSS User account, set of services provided to the Customer, as
well as by cryptographic protection means used on the respective platform. The Customer can initiate remote
maintenance by submitting the relevant application based on which the services of remote maintenance are
initiated in the form agreed by internal documents of the Bank and subject to successful authentication/ enhanced
authentication of the Customer/Signatory/Trustee in the RSS. Remote serving of the Customer can be made in
any structural part of the RSS, the Customer is transferred to serving between structural elements (components)
of the RSS by the Bank's initiative subject to prior notification of the Customer by the Bank with a proposal to
transfer the Customer to be served via another RSS component sent in a manner defined by this clause of the
Rules with a reference to the resource for Signatory authentication/ enhanced authentication. Having followed the
reference received from the Bank, the Signatory shall follow the instructions proposed by the Platform and fill-in
the screen form. Using software means in the RSS interface, the Signatory confirms the correctness of entered
data and his/her intention to be transferred to the platform proposed by the Bank. The Parties agree that:

(a) the fact of pressing of the specified program button,

(b) successful authentication/ enhanced authentication of the Signatory by the Bank,

(c) correct entering of One-Time Digital Code

are considered as conditions suspensive according to the art. 212 of the Civil Code of Ukraine and are a
totality of circumstances the occurrence of which evidences the acceptance by the Customer / representative of
the Customer of the Bank’s proposal to change/transfer to serving between structural elements of the RSS.
Change/transfer shall be considered completed on the date of successful authentication/ enhanced authentication
by the reference sent by the Bank of the last Signatory of the Customer. Successful authentication/ enhanced
authentication of the Customer/representative of the Customer is possible provided that the previous open key
certificate is valid.

The Parties agreed that in order to transfer the Customer for serving on any other platform of the System, the
Bank sends a reference to the resource for User registration on the respective platform of the System by one or
several of the ways below, at the discretion of the Bank:

v" Sending of notification to the email of the Customer specified in the respective application for System
connection or provided by the Customer in writing;

v" Sending of electronic notification via the RSS;

v" Sending of electronic notification by SMS to the Customer’s Mobile Phone Number;

v" Placing of the respective notification on the Official Website of the Bank.

By entering into Agreement, the Parties have agreed that during the term of the Agreement the RSS may be
subject to updating at the initiative of the Bank (installation of new software/ upgrade of the software), which the

[ucranuiive obcnyroByBaHHs KnieHTiB BaHKy 3miiCHIOETHCS 32 [OMOMOrOK Takux nnatopMm:
CORPEX, CABINET, CA+ Pro. BxasaHi nnatchopmu € CTPYKTYpHUMM (cknagosumu) yactuHamm CHO.

OcobrumeocTi dhyHKUioHyBaHHA CIO «CA+ Pro» Biu3Ha4aeTbcst ymoBamu M. 6.5. uux Mpasun, Ta B
pasi po3bixHocTi ymoB, ymMoBM N. 6.5 Mpasun € npioputeTHUMY.

Mpu BukopuctanHi B Mpasunax Ta [orosopi TepmiHy «COO» maeTbcs Ha yBa3i BCi Ta KOXHa
CTpykTypHa uacTmHa CHO. KoxHa nnatdopma Cuctemn 3abesnevye MoxnusicTb KnieHTom (i)
OTPUMYBaTW KOMMMeKC iHdopMaLidHX mocnyr 3a [MOTOYHUM paxyHkoM Ta/abo Oyab-SKUM iHLIMM
paxyHkoMm KnieHTa, Bigkputum B BaHKy (BKNagHWM, MO3WYKOBMM Ta iHWMM), (ii) AMCTaHUiAHO Ta
OnepaTuBHO 34iNCHIOBATK ynpaBniHHs [OTOYHUM paxyHKOM Ha MigcTaBi AUCTAHLIHMX PO3NOPSIXeEHb, B
TOMY uucni MnaTikHUX IHCTPYKUiM , 0chopMneHuX B enekTpoHHOMy Burnsagi (i) obmiHy 3 BaHkom
MnaThkHUMKM IHCTPYKUIAMM , @ TaKOX iHLLMMW JOKYMEHTaMM, OKPIM AOKYMEHTIB, K 3rigHO 3 yMOBaMm
usoro Horosopy, [MpaBun Ta/ abo YMHHOrO 3aKkoHOOABCTBa YKpaiHM MatoTb OGOPMIOBATUCS B
nanepoBomy Burnagi. CTpykTypHi (cknagosi) yacTwHu COO MOXyTb Bigpi3HATMCA TEXHIMHUMM
MOXTNWBOCTSMI MPOrpamMHoro 3abe3neyeHHs, TEXHIYHOW KOHdirypauieto kabiHeTy Kopuctysava CJO,
Habopamu nocnyr, Wo HagawTbes KnieHTy, a Takox 3acobamu KpuntorpagiyHoro 3axucry, sk
BMKOPUCTOBYIOTbCS Ha  BiANOBIAHIA nnatcopMi. IHiLioBaHHS KrieHTOM MmoCnyr AMCTaHLiNHOTO
00CnyroByBaHHs MOXIWBO LUMSIXOM MOAAHHS BiANOBIAHOI 3asiBK, 3riAHO AKOI iHILIIOKTLCA MOCMYTM
AMCTaHUiHoro obcrnyrosyBaHHs 3a hOpPMOI0, MOrOAXKEHOK BHYTPILLHIMM JOKymMeHTaMn BaHky Ta 3a
YMOBU ycniluHoi aBTeHTUdiKaLlii/nocuneHoi aBTeHTUdikaii KnienTa/ Mipnucysaya/[loBipeHoi ocobu B
COO.. nctaHuiitHe obcnyroByBaHHsa KrieHTa MoxXe 3MiNCHIOBaTUCS B Byab-AKi CTPYKTYPHINA YaCTuHi
COO, KnieHt nepesogmTucs Ha 0OCMYroByBaHHS MK CTPYKTYPHUMM enemeHTamu (CKnagoBumu
yactuHamu) COO 3a iHiuiaTueolo baHKy 3a yMOBM nonepedHbOro noBifoMneHHs bakom KrieHTa 3
nponosuLieto Ha aMiHy/ nepeeefeHHs KnieHTa Ha 06CnyroByBaHHS 3 OAHIET CKNafoBOI YaCTUH Ha iHLLY
cknagosy YactuHy COO LUnsixoM NOBiAOMITEHHS!, HANPaBNEHOTO Y CMOCIO, BU3HAYEHUIA LIUM MYHKTOM
MpaBun, B SKOMY BKa3yeTbCS MOCUMAHHS] Ha pecypc Ans aBTeHTWdikavii/nocuneHoi aBTeHTudikauii
Mignucysava. Micns nepexofy 3a nocunaHHaM, oTpumaHum Big Badky lMignucysay mae crigysatu
NPOMOHOBAHWUM MIaTEOPMOI0 IHCTPYKLIAM Ta 3anoBHUTK ekpaHHy opmy. Mignucysay 3a [4ONOMOrow
nporpamHux 3acobis y BebiHTepdenci COO ninTBepAXYe KOPEKTHICTL BBEAEHNX HAM JaHUX Ta BNACHWNA
Hamip nepeiTn Ha 0BCnyroByBaHHS A0 NPOMOHOBaHOI baHkom nnatgopmin. CTOPOHN NOrOXKYHTLCA, LO:

(@) thaKT HaTUCKaHHS 3a3HAYEHOI MPOrPaMHOI KHOMKY,

(6) ycniwHa aBTeHTUdDiKaLis/mocuneHa aBTeHTUdikaLis Mignucysaya bankom,

(B) kopekTHOrO BBEAEHHS OOHOPA30BOro YMCMOBOTO KoY

PO3rNAAaeTLCA HUMW Y SIKOCTI BigknaganbHux obcTaBuH y BignosigHocTi go c1. 212 LiueinsbHoro
kogekcy YKpaiHW Ta € CYKYMHICTIO 06CTaBWH, HAaCTaHHS SIKUX € CBILYEHHAM Npo MpUIAHATTS KnieHTom/
npeacTaBHukom Knienta nponosuyii BaHky Ha 3MiHy/ nepeBefeHHs Ha OOCMYroByBaHHS Mix
cTpykTypHumu enementamu CLO. 3miHa/nepeBeneHHsS BBaXaeTbCsH 3aBEPLUEHWM B ATy YCMiLLHOi
aBTeHTUiKavji/nocuneHoi aBTeHTUiKaLii 3a HanpaBneHum BaHKOM MOCUMaHHSM OCTaHHBOTO 3
Mignucysavis KnieHta. YcnilwHa aBTeHTUdikaLis/nocuneHa aeTeHTUdikauis KnieHta/ npegcTtaBHuka
KnieHTa MOXr1Ba 3a yMOBU YWMHHOCTI NONepeaHbLOro cepTudikaTy BiAKPUTOrO Kroya.

CtopoHn norogunu, 1Wo 3 MeTow nepexony KnieHta Ha 06CnyroByBaHHS [0 iHLLOI nnaTgopmm
Cuctemn BaHK HanmpaBnse MOCWNaHHS Ha pecypc Ans peecTpauii KopucTyBaya Ha BigmoBigHin
nnatdopmi Cuctemm ogHUM abo Aekinbkoma 3 HacTynHux cnocobis, 3a BUGOPOM baHky:

v/ HanpaBneHHsi NOBiAOMMEHHsI eNEKTPOHHOIK MOLITOK 3a aapecoro KnieHTa, BkasaHO0 Y BignoBigHil
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Bank will notify by placing the respective notification on the Official Website of the Bank and/or by sending a
corresponding notification using the RSS, and the Parties have agreed that successful authentication/ enhanced
authentication of the Customer/Signatory shall constitute the consent of the Customer to the updating/upgrading
of the RSS.

The Customer shall be obliged to trace the availability/absence of notifications from the Bank on the official website
of the Bank on the Internet and in the RSS on their own.

The Parties agree that if the Bank sends a notification to the Customer on the need to transfer to remote

serving via any other platform because the existing platform will no longer be updated and maintained by the
Bank, and the Customer refuses to take actions and/or does not take actions proposed for transfer to another
platform offered by the Bank, the Agreement in terms of provision of remote services shall be deemed terminated
from the date stated in the notification of the Bank.
The Parties agree that the list of RSS services is not exhaustive, and the possibility of actual provision of
services by the Bank via the RSS within a definite period depends on technical possibilities/settings of
the Systemlits separate components and/or other factors that impact such possibility directly.
Unavailability of any service via Systeml/its components does not require separate notification of the
Customer by the Bank and does not deprive the latter from receipt of such service via other ways defined
in the Agreement.

3a9Bi Ha nigkmtoyeHHs Cuctemn abo nMcbMOBO NoBigomMreHoto KnieHTom;

v/ HaflicnaHHs enekTPOHHOrO NoBiAOMMEHHs 3a fonomoroto CO;

v/ HaflicraHHsi eNeKTPOHHOTO MOBIAOMMEHHS LWASIXOM HanpaeneHHs SMS nosigomnenHs Ha Homep
MobinbHoro Tenedory Knieuta;

v/ PO3MILLEHHs! BifNOBILHOMO NOBifOMNEHHs Ha OdpiLliitHoMy caiiTi BaHky.

YknagenHsm [JoroBopy CTOpOHM AOMOBMAMCA, WO npoTsrom gji [loroBopy 3a iHiujatueoto Banky CLO
MOXE OHOBMIOBATICS (BCTAHOBIEHHSI HOBOTO MPOrPaMHOro 3abe3neyeHHs/ MOAEPHi3aLlisi NporpamHoro
3abe3aneyeHHs) Npo Wo baHK NOBIZOMNISATUME LUMSXOM PO3MILLEHHS BigMOBIAHOMO MOBILOMIEHHS Ha
OdiuitHomy caiti Banky Ta/abo HanpaBneHHs BignosigHoro nosigomnexHs 3a gonomorot CAO, npu
usomy CTOpOHW norogunu, WO YcnilHa aBTeHTUdikayis/nocuneHa asTeHTUdikalia  Knienta/
Mignucysava € 3rogoto Knienta Ha oHoBneHHs/ moaepHisavito CO.

KnieHT 3060B's13aHMIA  CaMOCTIMHO BiACTeXYBaTM HasBHICTL/BIACYTHICTb NOBigOMNEHb baHky Ha
odbiLiiHomy canti baHky B Mepexi IHTepHeT Ta y C[1O.

CTOpOHM MOrogXytThbCsd, WO 33 ymOBM HanpaBneHHs bankom KnienTy nosigomneHHs npo

HeobxigHicTb nepexogy KnieHTom Ha aucTaHuiitHe obenyroByBaHHS Yepes iHLWy nnaTqopmy B 38'A3Ky 3
TM, WO nonepeaHs nnatcopma He Byae B NOAAnNbLIOMY OHOBMIOBATUCA Ta NigTpUMyBaTUCS baHkoM,
Ta BigMoBa KnieHTa Bif BUMHEHHs! gl Ta/ abo He BUMHEHHS KnieHTOM NponoHOBaHMX Ail 3 nepexoay Ha
iHWy nponoHoBaHy baHkom nnatcopmy, [orosip B 4YaCTMHI HagaHHS MOCAYr AMCTaHLiNHOMO
o06cnyroByBaHHs € NPUNMHEHUM 3 AaTy, BKa3aHOi B MOBIAOMIEHHi baHky.
CTtopoHu norogxyoTbes, wo nepenik nocnyr CAO He € BUMEPNHMM, @ MOXKIMBICTb (haKTUYHOTO
HapaHHA BaHkom B OKpemo BM3HauyeHuWit NpomixoK Yacy nocnyr 3acodamu CIO 3anexutb Big
TEXHIYHUX MOXNUBOCTeM/HanawTyBaHb Cuctemu / ii OKpeMMx cknafoBMUX YacTWH Ta/abo iHwmx
cakropiB, ki 6e3nocepeAHbO BNNUBaKTb Ha Taky MOXNMBICTb. HegocTynHICTL OTpUMaHHA
Oyab-akoi nocnyru 3aco6amu Cuctemu / i cknagoBUMM 4acTUHamu He noTpebye OKpemoro
noBigomneHHs Bankom KnieHTa Ta He no3daBnse 0CTaHHLOroO NpaBa OTPUMATK TaKy nocnyry
iHWKMK BU3HaYeHMMu [loroBopom cnocobamu.

6.1.1. The Bank shall provide services using the RSS subject to the following:

- provision of the Bank with duly executed documents, which are necessary for due diligence (in particular,
identification, verification, confirmation of authority) the persons authorized to act on behalf of the Customer
and/or manage the Current Account, receive information regarding the Current Account and/or any other account
of the Customer opened with the Bank, and who are granted with the right to use the ES tools and affix a signature
while creating a relevant Electronic Documents and performing transactions in the System;

- Initiation of remote service by the Customer.

6.1.1.1. Customer — private entrepreneur for the purpose of fulfilling clause 6.1.1. of the Rules, by granting powers
to Trustee, understands that in order to perform/execute the powers of representation, the Trustee receives
access to the System for the purpose and depending on the granted authority to dispose of the Current Account
and/or obtain information regarding the Current Account and/or any other Customer’s account and/or with the
right of Trustee to impose a signature when creating Electronic documents and performing operations in the
System. Customer-private entrepreneur, granting powers to dispose of the Current Account, understands that
such authorization includes the possibility of accessing the System for the purpose of exercising the powers to
dispose of the Current Account, including, but not exclusively, obtaining information about the Current Account
and with the right of such Trustees to impose signature when creating Electronic documents and performing

6.1.1. baHk Hagae nocnyri 3a gonomoroto CL1O 3a ymoBu:

- HapaHHa baHKy HanexHo OCOPMMEHWX AOKYMEHTIB, HEODXiQHWX AN 3AIMCHEHHS HaneXHoi
nepeBipkm (30kpema, ifeHTudikauii, BepudikaLii, NigTBEPAXEHHS NOBHOBAXEHb) OCID, YNOBHOBaXEHMX
JisTv Big imeHi Knienta Ta/abo poanopsmkatics MoToYHUM paxyHKOM, OTpUMYBaTH iHpopMaLilo Woao
MoTouHoro paxyHka Ta/abo byab-aKoro iHworo paxyHky Knienta B baHky, Ta ikuM Ha 3akOHHWX NigcTaBax
HagaeTbCs NpaBo BuKopucTaHHs 3acobiB EMN Ta BigNoBigHO HakmageHHs Nignucy mMig Yac CTBOPEHHS!
EnekTpoHHWX JOKYMEHTIB Ta BUMHEHHS onepaLiit B Cuctemi;

- iHiuitoBaHHs KnieHTOM Nocnyru AucTaHuinHOro 0bcnyroByBaHHs.

6.1.1.1. KnienT-thisnuHa ocoba-nignpuemers/Ocoba, sika NpoBaauThL HesanexHy NpodeciiHy OianbHICTb
- 3 METOK BUKOHaHHsI 1.6.1.1. MpaBun Hapayn NOBHOBaXeHHs [JoBipeHil 0cobi po3ymie, Lo 3 METOH
BMKOHaHHs/peanisavii NoBHOBaxeHb NpeacTaBHULTBRA, [loBipeHa ocoba otpumye goctyn go Cuctemm 3
METOK Ta B 3aMNeXHOCTi Bif HagaHWX NOBHOBAXEHb LLOAO PO3NOpsmKeHHs MOTOYHUM paxyHKoM Ta/abo
OTpUMaHHs! iHchopmaii woao MoTouHoro paxyHka Ta/abo 6yab-gkoro iHLWoro paxyHky KnieHta B baHky
Ta/abo 3 npaBom Takux [loBipeHuX ocCi6 HaknafeHHs nignucy nig 4Yac CTBOPEHHS EnekTpoHHux
JOKYMEHTIB Ta BYMHEHHi onepauin B Cuctemi. KnieHT-chisnuHa ocoba-nignpuemen/Ocoba, ska
NpoBaAMTb HesanexHy NPodecitHy AiSnbHICTb Haaauy NOBHOBAXEHHS Ha PO3NOPAMKEHHS [1OTOYHMM
paxyHKOM pO3yMmie, WO Take MOBHOBaXKEHHS BKIOYAE MOXMMBICTL JOCTyn g0 Cuctemu 3 MeTow
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transactions in the System. Customer — private entrepreneur understands that their Trustees receive Electronic
trust services on the basis of a separate agreement between the Bank and the Trustees, and in the case of
granting the relevant powers, the Customer — private entrepreneur bears full responsibility for the actions of the
Trustee in the System and signing such Trustees of Electronic documents and execution of operations in the
System. In the event of the need to terminate the access of the Trustee of the Customer-private entrepreneur to
the System, becouse terminating, canceling the powers of the Trustee, etc., the Customer-private entrepreneur
is obliged to cancel/block the Access of the Trustee to the System. Until the moment of cancellation/blocking of
the Trustee access to the System, the Customer bears full responsibility for the transactions performed by such
Trustee, including the signing of Electronic documents by the Trustee in the System.

6.1.2. Applications/deeds that initiate the provision of remote service, as well as applications/deeds submitted for
obtaining of electronic trust services make the integral parts of the Agreement.

The validity of the remote service provisions of the Agreement is applicable to the Accounts that were and will
be opened by the Customer with the Bank during the period of validity of the Agreement since actual connection
of the respective Customer Account to the System and enabling the Customer to manage the respective
account remotely via the System.

The effect of the provisions of the Agreement on remote maintenance extends to all banking services provided
to Customers without opening accounts with the Bank

6.1.3. The Customer pays the Bank a fee for using the System service in the manner and under the conditions
specified in the Bank's Tariffs (unless otherwise agreed in writing by the Parties). If the amount of such fee for the
use of the System service is not previously agreed between the Customer and the Bank, in this case the Bank
shall charge its standard fee for the use of the System service, in accordance with the Bank's Tariffs, and the
Customer agrees to pay it.

6.1.4. The Parties have agreed that the hardware and software as well as printed materials to them, which are
provided to the Customer (if provided) pursuant to the Agreement and Rules, shall be deemed to be secret;
therefore, strict compliance with the secrecy thereof shall be ensured by the Customer in full. All employees of
the Customer, Trustees of the Customer who have access to the hardware and software and the relevant printed
materials, shall not disclose any information contained therein and/or copy it in any form.

6.1.5. The Bank shall ensure the maintenance of the System over the period of service provision. The Bank shall
ensure prompt clarification and consultation on matters related to the operation of the System, organize removal
of system failures in case of application of the Customer to the Bank.

6.1.6. The Customer is not entitled to introduce any changes to the software which are not stipulated by the
documentation provided by the Bank regarding the system without prior written consent of the Bank. Introduction
of viruses or violation of integrity of the software due to careless attitude or incompetence of the Customer or
employees of the Customer shall be considered as the violation of the terms and conditions of the Agreement,

pearniaLii NOBHOBaXeHb LLOAO PO3NopsMKeHHs MOTOYHUM paxyHKOM, B TOMY YWUCHI, ane He BUKMIOYHO
OTPUMaHHs! iHchopmaLii Wwoao MOTOYHOrO paxyHka Ta 3 MpaBoM Takux [lOBipeHMX ocCib HakmageHHs
nignucy nig Yac cTBOpeHHst ENeKTPOHHMX OKYMEHTIB Ta BUMHEHHI onepaliii B Cuctemi. KnieHT-ghisnyHa
ocoba-nignpuemerb/Ocoba, sika NpoBaaUTb HE3anexHy NPodecinHy AiANbHICTb PO3yMie, LU0 iX [oBipeHi
ocobu oTpumyoTb EnekTpoHHi JoBipui mocnyru Ha nigctaBi OKpemoro AoroBopy Mix baHkom Ta
[oBipeHumn ocobamn Ta y BMNAOKy HagaHHs BiAMOBIOHWX MOBHOBaXeHb, KnieHT-(hisuyHa ocoba-
nignpuemeLlb/Ocoba, sika NpoBaanTL He3anexHy NpodeciiHy AiAnNbHICTL Hece NOBHY BiANOBIAANbHICTL
3a aii [losipeHoi ocobu B Cuctemi Ta nignucaHHs Takoto [oBipeHow 0cob0ok ENeKTpoHHNX JOKyMEHTIB
Ta BYMHEHHS onepauin B Cuctemi. Y Bunagky HeobxigHocTi npunuHeHHs poctyny [osipeHoi ocobm
KnieHTa-chisnuHoi ocobu-nignpuemuys/Ocobu, ska NpoBagnTb He3anexHy npodecinHy AisnbHICTL [0
CucTtemun, NPUNUHEHHSM, CKacyBaHHAM NoBHOBaxXeHb [loBipeHoi ocobu, Towo, KnieHT-tisnyHa ocoba-
nignpuemeLb 3060B's3aHMIA ckacyBaTh/3abnokysatu goctyn [osipeHoi ocobu 4o Cuctemu. [lo MOMeHTY
ckacyBaHHs/OnokyBaHHs  goctyny [osipeHoi ocobu o Cuctemu, Knient/Ocoba, sika npoBaguTb
HesanexHy npodeciiHy AiANbHICTb Hece MOBHY BIAMOBIAAMNbHICTE 3@ BYWHEHI MPABOYMHW TaKoK
[osipeHoto ocoboto, B TOMY Yncni B YaCTWHi nignucanHs [JosipeHoto 0coboto ENekTpoHHUX JOKyMeHTIB B
Cuctemi.

6.1.2. 3asBu/ NpaBOUMHU, AKUMM IHILIKOETLCS HAAHHS NOCAYMM AUCTaHLIAHOrO 06CNYroByBaHHS, @ Takox
33581/ NPaBOYMHM, SIKi NOJAIOTHCA 3 METOK OTPUMAHHS ENTEKTPOHHUX 4OBIPYMX NOCIYT € HEBIL'EMHUMM
YactuHamm [orosopy.

Jis nonoxeHb [lorosopy O[O AMCTaHLNHOTO 06CNYroByBaHHS PO3MOBCIOAKYETHCA Ha PaxyHku, Lo
BigKkpuTi Ta B6yayTb BigkpuTi KnieHTom B BaHky npotarom cTpoky fii [loroBopy 3 MOMEHTY (PaKTU4HOro
nigknioveHHs  signosigHoro PaxyHky KrieHta o Cuctemu Ta HagaHHsi KnieHTy MOXIMBOCTI
[uncTaHLitHoro po3nopsmkeHHs BiANOBIAHUM paxyHKOM 3a fonomoroto Cuctemu.

[Jist nonoxeHb [loroBopy O[O AUCTAHLIAHOMO 06CMyroBYBaHHS! PO3MOBCIOAKYETLCS Ha BCi GaHKIBCbKi
nocnyru, Wo HagatTbes Knientam 6e3 BigkpuTTs paxyHkis B baHky.

6.1.3. KnieHT cnnavye baHky nnaty 3a kopucTyBaHHsi nocnyrolo Cuctemi B mOpsaKy i Ha ymoBax,
oBymosnenunx B Tapudax baHky (3a ymoBM BiACYTHOCTI iHLLOT MMCbMOBOI AOMOBMEHOCTI CTOpiH). AKLo
CyMa Takoi nnaTu 3a KopucTyBaHHs nocnyroto CUCTeMW nonepeaHs0 He NOroaxyeTbes Mk KnieHToMm Ta
BaHkom, B Takomy pasi baHk CTsirye CBOK CTaHZ4apTHY nnaTy 3a KOpUCTyBaHHsi nocnyrow Cuctemu,
BigNoBiaHo 8o Tapudis BaHky, a KnieHT noromxyeTbes ii cnnatutu.

6.1.4. CTOpOHM SOMOBUIUCS, LU0 NepefaHi KnieHTy (B pasi nepeaaHHs) BignosigHo go florosopy, MNpasun
MpOrpamMHO-TEeXHIYHI 3acobu Ta ApykoBaHi MaTepiani [0 HUX BBAXAKOTbCH CEKPETHUMM, TOMY CYBOpe
30epexeHHst ix cekpeTHocTi Mae 6yTn 3abeanedeHe KnieHtom B moBHii Mipi. Bci npauisHukm KnienTa,
[JosipeHi ocobu KnieHTa, siki MaloTb 4OCTYN A0 NPOrpaMHO-TEXHIYHWX 3ac06iB Ta BiBNOBIAHNX APYKOBAHMX
Martepianis, NOBMHHI He JOMycKaTV PO3rofoLeHHs iHhopMaLii, ika MiCTUTBCA B HUX Ta/abo konitoaTw i
y Oyab-sKOMy BUIMSA;.

6.1.5. bank 3abesnevye cynpoBomkeHHs CucTemMm NPOTArOM CTPOKy HagaHHs nocnyru. bank 3abeanevye
onepaTuBHe PO3'ACHEHHS Ta KOHCYNbTaLLii 3 IMTaHb, NOB'A3aHMX 3 ekcnnyaTaieto Cuctemu, opraHiaoBye
niksigavjto Bigmos Cuctemun B pasi 3BepHeHHs KnieHTta ao baHky.

6.1.6. KnieHT He Mae npaBa 6e3 nonepeaHLOr0 NUCLMOBOTO 40380y BaHKy BHOCUTY 3MiHW Y HajaHe B
KOPUCTYBaHHS nporpamHe 3abesneveHHsi, ki He nepefbayeHi HagaHow baHkom f[o Cuctemu
JOKYMeHTallieto.  3apaeHHs  mporpamHumKM  «Bipycamu»  ab0  MOpYWeEHHS  LiniCHOCTI
nporpamHoro 3abesneyeHHs BHAcMigok Hepbanoro ctaeneHHs abo HekomneTeHTHocTi Knienta abo
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Rules, and the Bank shall not be liable for the consequences of such circumstances.

6.1.7. On the request of the Customer and when technically possible, the Bank may, but shall not be obliged to,
provide the Customer with the services provided using the System, exclusively through:

6.1.8. an IP address(es) specified by the Customer (network layer ID (unique number), that is used for PC location
on the Internet). The Parties admit that the Mobile Phone Number for sending SMS notifications by the Bank with
a One-Time Digital Code is related to the User and not related to any other person.

- The User can change the Mobile Phone Number having submitted a paper application for change of the Mobile
Phone Number to the outlet of the Bank. Failure of the User to notify the Bank on change of the Mobile Phone
Number shall release the Bank from any responsibility that may arise due to sending of the One-time Digital Code
to the previous Mobile Phone Number of the User by the Bank.

npauiBHukiB KnieHTa, BBaxaeTbca nopyweHHam ymoB [orosopy, [Mpasun i BaHk He Hece
BiANOBiAanNbHOCTI 3@ HACiAKM Takux 0OCTaBUH.

6.1.7. 3a 3BepHeHHAM KnieHTa Ta 3a HasiBHOCTi TEXHIYHOT MOXNMBOCTI BaHk Moxe, ane He 3060B's3aHNN,
HapasaTi KnieHTy nocnyru, WO HapatTbCs 3a 4ONOMOrol CUCTEMU, BUKMIOYHO Yepes:

6.1.8. Bu3HayeHuin  Knientom |IP-agpec(n) (ipeHTudikatop (YHiKanbHWA YMCIOBUIA  HOMED)
MepEeXEeBOro piBHA, WO BUKOPUCTOBYETLCS Anst agpecauii K y mepexi IHTepHeT). CTOPOHW BU3HAKTD,
wo Homep mobinbHoro TenedoHy anst HanpaenenHst SMS noeigomneHb Big baHky 3 OgHopasoBum
YMCTOBMM KOROM, MOB'A3aHuiA 3 KopucTyBayeM Ta He NOB'A3aHMIA 3 XXOAHOK iHLWIOK 0coboto.

- 3miHa Homepy mobinbHoro TenedoHy Moxe ByTn 3gilicHeHa KopuctyBayem 3a NOro 3BEPHEHHAM [0
BiagineHHs baHKy 3 3asBow npo 3miHy Homepy MobinbHoro TenedoHy B naneposii  Gopmi.
HenosigomnerHs KopuctyBavem B baHk npo 3miHy Homepy MobinbHoro TenedoHy 3BinbHsie baHk Big
Oyab-KOi BiANOBIAANbHOCTI, WO MOXe BUHUKHYTM y 3B'A3Ky 3 BignpaBneHHsM baHkom KopucTyBauy
OpHOpPa30BOro YMCNOBOro KoAy Ha nonepefHiin Homep MobinbHoro TenedoHy.

6.1.9. Detection of any changes in the electronic document. Verification of integrity of the document to which
the Enhanced ES is attached is made by comparison of hash functions by means of open key certificate connected
with a personal key of the Customer, carrying out electronic identification and check of validity of the open key
certificate at the time of signing. Verification is made both automatically and manually. If the results of verification
prove that the document is integral and that identification data match the identification data of the Customer, the
Bank accepts if for performance and (unless the Bank's fault is confirmed) shall not be responsible if in fact such
document has not passed the verification. Documents in electronic form with the attached Enhanced ES that did
not pass the verification are not accepted (declined) by the Bank with explanation of reasons, and the Bank shall
not be responsible if in fact, such document appeared to be authentic.

6.1.10. Creation and certification of paper copy of the electronic document. If it is required to provide a paper
copy of the electronic document to the Customer from SHC, the Bank must check the integrity of the electronic
document by SHC means, and in case of usage of cryptographic means of protection — additionally check the
integrity by ES verification tools inbuilt in SHC. In case of positive result of verification of electronic document
integrity, such document is deemed authentic. The paper copy of the electronic document shll be certified by the
manual signature of the Bank employee and the seal of the Bank.

6.1.11. Each of the Parties shall have the right to refuse from provision/receipt of the Service using the System
by means of submission of the Banking Service Cancellation Application. In this case provision/receipt of the
services shall be suspended during the period of 15 (fifteen) days from the day of receipt of the relevant
Application. The Customer shall be entitled to use his/her respective right set forth in this forth in the present
paragraph subject to the fact that the Customer does not have any pending obligations against the Bank
regardless of the term of fulfillment thereof.

6.1.9. BuaBneHHs byab-AKknX 3MiH B €lIeKTPOHHOMY AOKyMeHTi. [lepesipka LiniCHOCTi JOKyMeHTa Ha
AKMA  HaknageHo YpockoHanewun ENM BigOyBaeTbCs MOPIBHAHHAM Xel-(hyHKUiA 32 4OMOMOroH0
cepTudpikaTa BiKpUTOro Krtoya NoB'a3aHoro 3 0COBUCTM KntouoM KnieHTa, MPOXOSKEHHSM eNEKTPOHHOI
ineHTudiKkaLii Ta nepesipKoK YMHHOCTI cepTudiikaTa BiAKPUTOrO Kntoya Ha vac nignucaxHs. Nepesipka
BinOyBa€ETbLCA SIK B aBTOMATUMHOMY TaK i py4HOMY pexumax. 3a ymoBM, L0 3a pe3ymnbTatamu nepeBsipki
[OBEAEHO, WO AOKYMEHT LiniCHMIA Ta igeHTUikauinHi gaHi BignosigaoTh igeHTUMIKALIMHAM AaHUM
Knienta, baHk npuiimMae 110ro fo BUKOHaHHS, i (KpiM BUNaakis HAassBHOCTI AOBEAEHOI BUHM BaHkKy) He Hece
BiANOBIZANLHOCTI, AKLLO (PAKTUYHO TaKWUA JOKYMEHT He MPOMLLOB NepesipKy. [lOKyMEHTW y eneKTpOHHOMY
BUMMAAI 3 HaknageHum YpockoHaneHum EM, ski He npolwnu nepesipky, He NpUIAMaOTLCS
(BigpxunsTbCs) BaHKOM 3 NOSACHEHHAM NPUYKH, | BaHk He Hece BiAnoBIganbHOCTI, AKLLO (haKTUYHO TaKui
[OKYMEHT BUSIBUBCS CMPaBXHIM.

6.1.10. CTBOpeHHS i 3acBigYeHHsA Konii Ha nanepi 3 eNEeKTPOHHOro AOKyMeHTa. Y pasi HeobxigHoCTi
HagaHHs KnieHTy Konii Ha nanepi 3 enekTpoHHoro AokymeHTy 3 MTK BaHkom npoBoguTbes 060B'A3K0Ba
nepesipka LiNiCHOCTI enekTpoHHOro aokymeHTy 3acobamu [MTK, a y pasi 3acTocyBaHHs 3acobiB
KpunTorpad)iyHoro 3axucTy - TakoX i AofaTkoBa nepesipka LUinicHocTi 3acobamu nepesipku EI,
BOygoBaHux B [TK. Y pasi ogepxaHHs NO3UTUBHOMO pe3ynbTaTy NEpPeBipKM LiniCHOCTI eNeKTPOHHOTO
JOKYMEHTY, BiH BBaXaecTbCs CrpaBxHiM. [laneposa konis eneKTPOHHOrO AOKYMEHTY 3acBigyyeThbCs
BMaCHOPY4HUM Mign1com npadisHuka baHky Ta BigbuTkom neyatkn banky.

6.1.11. KoxHa i3 CTopiH Mae npaBO BiAMOBWTWCH Bif HAZAHHS/OTPUMAHHS MOCMYr 3a OMOMOrOH0
Cuctemu WNsxoM nofaHHa 3asBu Npo BiAMOBY Bif, OTPUMaHHS baHKiBCbKOI nocnyri. Y LboMy BUnagky
HaZaHHs/OTPUMaHHS NOCMYr NPUNUHSAETLCS Ha 15 (M'ATHAOUATWAN) AeHb 3 AaTU OfepXXaHHS BignosigHO!
3asBu. KnieHT Moxe ckopucTaTicst npaBoM nepeabayeHM LM NyHKTOM 3a YMOBW BifiCYTHOCTI y KnieHTa
HeBMKOHaHMX 30060B'A3aHb nepes BaHKOM, He3anexHO Bif CTPOKY iX BUKOHAHHS.

6.1.12. The Bank shall have the following rights:

6.1.12.1. Without prior notification of the Customer stop provision of the service using the System, if the Customer
does not use the System during 6 months in a row.

6.1.12.2. Implement new hardware and software as well as technological means, software/software packages
developed or purchased by the Bank, including for the purpose of System improvement, initiate the transfer of the
Customer between structural parts of the System.

6.1.12. baHk Ma€ npaBo:

6.1.12.1. be3 nonepeaHLOro MoBidOMNEHHs KnieHTa NpUNWHUTM HagaHHS MOCMYrM 3a [OMOMOroH
Cucremu, skiwo KnieHT He BukopucToBye Cuctemy npoTsrom 6 Micswis nocnine.

6.1.12.2. 3anpoBapkyBaT HOBi MPOrPaMHO-TEXHIYHI Ta TEXHOMOriYHi  3acobu, nporpamHe
3abe3aneyeHHs/komnnekcu, po3pobneHi abo npuabaHi baHkom, B TOMY YMCTi 3 METOI0 BAOCKOHANEHHS
Cuctemu, iHiyjtoBaTn nepeBefeHHs KrieHTa MiX CTPYKTYpHUMMN YacTuHammu Cructemu.
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6.1.12.3. Temporarily suspend service of the Customer through the System in the following cases: (i) provision of
a relevant written statement by the Customer; (ii) discovery of violations of the rules for storage and use of the
means for protection of the information, ES tools by the Bank; (iii) violation of the procedure for transfer and
acceptance of the electronic documents; (iv) attempts of unauthorized entry to the computer network and in other
cases, which certify obvious non-fulfillment/violation of the terms for use of the System; (v) suspected
compromising of the personal key of the User of electronic trust services; (vi) replacement of software/software
suite, through which the service of System use is provided, by the Bank. Renewal of service of the Customer in
the System shall be done only after complete removal of a reason due to which such service was suspended or
in case of replacement of software/software suite, through which the service of System use is provided, by the
Bank- after the Customer has taken all necessary actions for the installation of the respective software/ software
suite. In case a temporary suspension of service in the System happened on the initiative of the Customer by
means of submission of a relevant written application, continuation of the service shall be done within the same
procedure, namely, by submission of a written application to the Bank on continuation of the service. The parties
have agreed that throughout the validity period of temporary suspension of the Customer service in the System
the Bank shall keep accruing the fee for the services, which are rendered in compliance with the Agreement and
Rules, and the Customer shall keep paying it regardless of actual provision/use of the relevant services.

6.1.12.4. Control fulfillment of the terms and conditions of the Agreement and Rules in terms of correctness and
safety of the System operation by the Customer.

6.1.12.5. Exclusively at its own discretion, the Bank shall have the right to perform periodic checks of fulfillment
of the terms and procedure for use and storage of ES tools and information protection means by the Customer as
well as stop servicing the Customer by means of the System, if the Customer does not observe the relevant safety
requirements.

6.1.12.6. Provide electronic trust services according to the requirement of the Law of Ukraine “On Electronic
Identification and Electronic Trust Services”;

6.1.12.7. Obtain documents required for proper verification (in particular, identification, verification, confirmation
of authority) of a person whose identification data will be contained in the open key certificate.

6.1.12.3.TumyacoBo npunuHuTK 06cnyroByBaHHs KnieHTta yepe3 Cuctemy y pasi: (i) HapaHHs KnieHTom
BiONOBIAHOI NMCLMOBOI 3asiBM; (i) BUSIBNEHHS baHkoM nopyLueHb npaBun 36epiraHHsi Ta BUKOPUCTAHHS
3acobiB 3axucTy iHcbopmaii, 3acobi EIM; (iii) nopyweHHs KnieHTom nopsigky npuiomy-nepepavii
€MEeKTPOHHUX [JOKYMEHTIB; (iv) cnpobu HecaHKLOHOBAHOrO BXoAy B DaHKIBCbKY KOMM'OTEPHY MEPEXy Ta
B iHLMX BMNaJKax, Sk CBiAYaTb NPO ABHE HEBMKOHAHHS/MOPYLLEHHS YMOB BUKOPUCTaHHsS Cuctemu; (V)
nigo3pu y komnpomeTaLii ocobucToro kntova KopuctyBaua enekTpoHHUX A0BIpYMX nocnyr; (vi) 3amiHu
BaHkom nporpamHoro Komnnekcy/3abeaneyeHHs, 3a [OMOMOrOK KOO HadaeTbCs MOCMyra oo
BUKopucTaHHs Cuctemu. MoHoBneHHst obenyrosyBaHHst KnieHta B Cuctemi BinbyBaeTbea nuie micns
MOBHOIO YCYHEHHS MPUYMHK, Yepes sIKy CTanocs NpUnuHeHHs Takoro obenyrosyBaHHs abo y BuUNagky
3amiHn baHkom nporpamMHOro komnnekcy/3abesneyeHHs, Lo BUKOPUCTOBYETLCSA AN HadaHHS NOCMyry
o0 BUKOpUCTaHHA Cuctemu, micns BUKOHAHHS KnieHTOM BCix HeoOXigHWX fili Ans BCTAHOBMEHHS
BiANOBIQHOMO MPOrpaMHOrO  KOMMNMekcy/3abeaneyeHHs. B pasi, SKWO TUMYacoBe NPUMMHEHHS
obcnyrosyBaHHst B CucTemi Bigbynocs 3a iHiuiatusoto KnieHTa, Wnsxom nofaHHs 0CTaHHIM BiANOBIAHOT
MMCbMOBOI 3a5BM, MOHOBMEHHS 06CNYroBYBaHHS BiAbYBaeTLCS Y TAKOMY X NOPSAAKY — LWNSAXOM MOLAHHS
NMCbMOBOI 3asBW A0 BaHKy Npo NoHOBMEHHs 06cnyroByBaHHS. CTOPOHW JOMOBUANCA, LLO MPOTSIOM
CTPOKY TWUMYaCOBOrO MpWnMHEHHs obcnyroByeaHHs Knienta B Cuctemi komicia 3a nocnyrw, Lo
HagawTbCs BignoBigHo Ao [Jdorosopy Ta lNpaBun, NPOLOBXYE HapaxoByBaTUCh BaHkOM Ta BignoBigHO
cnnavysaTuch KnieHTOM He3anexHo Bif (hakTy HafaHHS/KOpUCTYBaHHS! BiAMOBIAHUMI NOCIyramu.
6.1.12.4 KoHTponioBaT BuKOHaHHA ymoB [oroBopy Ta [lpaBun Ha npegmeT NpaBWibHOCTI Ta
BesneyHocTi ekcnnyatadii Knientom Cuctemu.

6.1.12.5. baHk Ma€e npaBo BUKMIOYHO Ha BNACHWUIA PO3CYL 3AINCHIOBATY NePioanYHi NepeBipki BUKOHAHHS
KnieHTom ymoB Ta nopsigky BUKOpUCTaHHs Ta 30epiraHHs 3acobis EIN Ta 3acobis 3axucty iHopmaii i
NpUnMHATY 06cnyroByBaHHs KnieHTa 3a gonomoroto CUCTemMu B pasi HEBUKOHAHHS HUM BUMOT OE3NeKu.
6.1.12.6. HapasaT enekTpoHHi AOBipYi Mmocryru 3 OOTpUMaHHAM BuUMor 3akoHy Ykpainu «[po
€reKTPOHHY ifeHTUIKALI0 Ta eNeKTPOHHI [OBipYi NoCyruy;

6.1.12.7. OtpumyBaT¥ [OKYMEHTM, HEOOXigHi ANs 34INCHEHHS HaMeXHOI MepeBipku (30Kpema,
ineHTUikaLii, Bepucpikalii, nigTBEPIKEHHS MOBHOBAXEHb)  0COOM, ideHTU(iIKALiHI AaHi  sKoi
MICTUTUMYTbCS Y cepTUdiKaTi BIAKPUTOrO KMtova.

6.1.13. The Bank shall have the following obligations:

6.1.13.1. Provide the means necessary to install the System at the Workplace of the Customer, provide the
Customer with the documentation that regulates the rules and technology of the System use, including through
placing it on public resources.

6.1.13.2. Accept Payment Instructions via a communication channel and on the basis of them perform settlement
operations, which correspond to the effective instructions of the Bank known to the Customer and which the
Customer understands well.

6.1.13.3. Accept the documents via a communication channel of the System, which establish, change or stop
relationships between the Parties according to the content of such documents and the sending/receipt of which is
stipulated in the present Rules, or a separate agreement between the Customer and the Bank.

6.1.13.4. Provide the Customer with an opportunity to receive the information on daily basis regarding accepted
and non-accepted Payment Instructions and other documents, which are transmitted by the communication
channels of the System, as well as the information about crediting the funds to and/or writing the funds off the
Current Account and/or any other account opened with the Bank.

6.1.13.5. Ensure the protection of personal data of the Signatory according to the requirements of law.

6.1.13. BaHk 3060B’13yeThCA:

6.1.13.1.HapaTu 3acobu HeoOXigHi 4ns BcTaHOBNEHHS Ha Poboyomy micyi Knienta Cuctemm (siKio Le
HeobxigHo), Hagatv KnieHTy JoKyMeHTallito, pernameHTylody npaBuia Ta TEXHOSOM0 BUKOPUCTaHHS
CucTemu, , B TOMY YMCRi LIMSXOM PO3MILLEHHS ii Ha 3aranbHOAOCTYMHUX pecypcax.

6.1.13.2.MpuiimaTtt no kaHany 38'a3ky Cuctemu MnaTixHi IHCTPYKLT Ta NpoBoAUTH Ha IX NiACTaBi NNaTixHi
onepaujii, LWo BiANoBigatoTb AitounM iHCTpyKLUisM Banky, siki Bigomi KnienTy Ta siki BiH foOpe posymie.
6.1.13.3.MNMpuiimat 0O BWKOHAHHS NO KaHany 3B'a3ky CUCTEMM  [OKYMEHTW, SIKi BCTAHOBIIOWTb,
3MIiHIOI0Tb @60 MPUNMHAIOTE MPABOBIAHOCKHY Mixk CTOPOHAMK BigMOBIAHO A0 3MICTY TakuX OKYMEHTIB Ta
HafCUNaHHS/OTPUMaHHA sakux nepefbayeHo uumn lMpaBunamm abo nesHMM gorosopoM KrieHTa 3
BaHkoM.

6.1.13.4.Hapatu KnieHTy MOXNUBICTb LLOAEHHO OTPUMYBATU iHOPMALLIO NPO MPUIAHATI | HENPUIAHATI
MMnaTikHi iIHCTPYKLIT Ta iHLi AOKYMEHTH, NepesaHi kaHanamu 38'a3ky Cuctemu, a Takox iHchopmallito npo
3apaxyBaHHs Ta/abo CnMCaHHS rpowoBMX KOWTIB 3 MoTOYHOro paxyHka Ta/abo 6yab-IKOro iHWOoro
paxyHkKy, Bigkputoro B baHky.

6.1.13.5. 3abe3neumnTy 3aXMCT NepcoHanbHuX gaHux Nignucysava BigNoBIgHO 40 BUMOT 3aKOHOAABCTBA;
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6.1.13.6. Ensure functioning of the used SHC and protection of information processed in it according to the
requirements of law;

6.1.13.7. Ensure development and functioning of the website;

6.1.13.8. Ensure implementation, updating and publishing of the website the register of valid, blocked and
canceled qualified open key certificates;

6.1.13.9. Ensure round the clock access to the register of valid, blocked and canceled qualified open key
certificates and to the information on the status of qualified open key certificates via telecommunication networks
of common usage;

6.1.13.10. Ensure cancellation, blocking and renewal of open key certificates according to the requirements of the
Law of Ukraine “On Electronic Identification and Electronic Trust Services”;

6.1.13.11. Ensure verification of belonging of the open key and respective personal key to the Signatory while
creating the open key certificate;

6.1.13.12. Ensure entering identification data of the Signatory to the respective open key certificate;

6.1.13.13. Ensure notification of electronic trust service users on compromising of confidentiality and/or integrity
of the information that affects the provision of electronic tryst services or concern their personal data within two
hours upon detection of such compromising;

6.1.13.14. Ensure impossibility to use personal key in case of its compromising after the Customer or a controlling
authority apply accordingly;
6.1.13.15. Ensure storage of documents submitted by users for obtaining of electronic trust services.

6.1.13.6. 3abe3neunTy dyHKLioHyBaHHS MTK, L0 HAMM BUKOPUCTOBYETLCS, Ta 3aXMUCT iHopmaLlii, Lo B
HbOMy 06pobnseTbCS, BigNOBIAHO A0 BUMOT 3aKOHOAABCTBA;

6.1.13.7. 3abe3neunTi CTBOPEHHS Ta (PYHKLIOHYBAHHS CBOrO BE6-CalTy;

6.1.13.8. 3abesneunTn BNPOBAIKEHHS, NIATPUMAHHS B akTyanbHOMY CTaHi Ta nybnikalito Ha CBOEMY
Beb-CaiTi peecTpy UnHHMX, BrIOKOBaHUX Ta CKacOBaHKX KBanNiikoBaHNX CepTUIKATIB BiAKPUTUX KITHOYIB;
6.1.13.9. 3abe3neunTn MOXIMBICTb LiNOAOOOBOrO AOCTYMy A0 PEECTPY YWMHHMX, OnokoBaHux Ta
CKacoBaHMX KBanihikoBaHWX cepTudikaTiB  BigKPUTMX KMOYiB Ta A0 iHdopmauil npo cratyc
KBanihikoBaHUX CcepTUQikaTiB BIOKPUTUX KITIOYIB Yepe3 TenekoMyHiKauiiHi Mepexi 3aranbHoro
KOPUCTYBaHHS;

6.1.13.10. 3abe3neunTn ckacyBaHHsl, BNOKyBaHHS Ta MOHOBMEHHS CepTUIKATIB BIOKPUTUX KMHOYIB
BiANOBIAHO A0 BUMOT 3aKoHy YkpaiHu «[1po enekTpoHHY ineHTMdiKaLlito Ta enekTPOHHI 4oBipYi nocnyrny;
6.1.13.11. 3abesneunT BCTAHOBMEHHS MNig 4ac (OPMyBaHHs cepTudikata BiOKPUTOTO KMoYa
HaNeXHOCTI BIAKPUTOrO KIo4a Ta BignoBigHOro oMy ocobucToro kntova llignucysavy;

6.1.13.12. 3abe3neunTtyn BHECEHHS ineHTudikaLiHux ganux Mignucysada Ao BignoBigHOro cepTudikata
BIAKPUTOTO KITioYa;

6.1.13.13. 3abe3neuntn iHPOPMYBaHHS KOPUCTYBAYIB ENEKTPOHHMX JOBIPYMX MOCAYT MPO MOPYLUEHHS
KOHdigeHLUinHocTi Ta/abo winicHoCTi iHhopmaLii, WO BNAMBAKOTL Ha HAaHHS iM eNeKTPOHHMX JOBipYMX
nocnyr abo CTOCYHTbCSI iXHIX NEPCOHANBHUX AaHMX, He Mi3Hille ABOX FOAMH 3 MOMEHTY, KoMK iM cTano
BIAOMO MPO TaKi NOPYLLEHHS;

6.1.13.14. 3a6e3neunTn YHEMOXMMBIEHHS BUKOPUCTAHHS 0COBUCTOrO Krkoya y pasi noro komnpomeTaLji
nicns nogaHHs 3BepHeHHs KnieHTomM abo KOHTPOSIOUMM OpraHoMm;

6.1.13.15. 3abeaneunTn 30epiraHHs OKYMEHTIB, NOAAHNX KOPUCTYBaYaMM ANt OTPUMAHHS ENEKTPOHHMX
JOBIPYMX MOCTIYT.

6.1.14. The Customer shall have the following rights:

6.1.14.1. On daily basis receive the information on daily basis regarding accepted and non-accepted Payment
Instructions and other documents, which are transmitted by the communication channels of the System,
information about crediting the funds to and/or writing the funds off the Current Account and/or any other account
opened with the Bank.

6.1.14.2. Using the System transmit the Payment Instructions executed for the purpose of transaction of the
Settlement and Cash Operations, etc. Use of the System shall not release the Customer from the right to provide
the Bank with the Payment Instructions in a paper form.

6.1.14.3. Send the documents via a communication channel of the System, which establish, change or stop
relationships between the Parties according to the content of such documents and the sending/receipt of which is
stipulated in the Agreement, Rules, Legislation and other relevant agreement between the Customer and the
Bank.

6.1.14.4. Within the validity period of the Agreement stop using the System with regard to any Current Account
and/or any other accounts opened with the Bank and/or any services by provision of a relevant written application
to the Bank.

6.1.14. KnieHt mae npaBo:

6.1.14.1.lLlogeHHo oTpumyBaTW iHDOPMALLi0 NP0 NPUIHATI | HENPUAHATI MNaTikHi IHCTPYKUIT Ta iHLU
JOKYMEHTM, nepedaHi kaHanamu 3s'asky CucTemu, iHopmaLilo npo 3apaxyBaHHs Ta/abo crmcaHHs
rpoLuoBmx koLwTiB 3 [oTo4YHOro paxyHka Ta/abo 6yab-AKOro iHLWOro paxyHKy B baHky.

6.1.14.2. MNepegasatn 3a ponomoroto Cuctemn [naTixHi iHCTPYKLIT AOKYMEHTU, ochopmneHi ans
3AIMCHEHHS NNaTikHUX — onepauiit Ta iHwe. BukopuctanHs Cuctemn He nosbaensie KnieHta npasa
HapasaTu B baHk MnatixHi iHCTPYKUii B nanepoBoMy BUrMsLi.

6.1.14.3. MepegaBatn 3a pgonomorord CucCTeMW [OKYMEHTW, SKi BCTAHOBIIOKTb, 3MIiHIOKTb abo
NPUNKUHAIOTL  NPaBOBiAHOCMHM Mix CTOpOHamu BIiANOBIAHO [0 3MICTYy TakuMX [OKYMEHTIB Ta
HaCUNaHHS/OTPUMaHHS skux nepepbdaveHo [orosopom, MpaBunamu, 3akOHOOABCTBOM Ta iHLWIMM
BignoBigHWUM goroBopom KnieHta 3 baHkom.

6.1.14.4. Mpotsarom Aii JoroBopy NpUnuHUTK KOPUCTYBaHHS CMCTEMOO MO BIBHOLIEHHIO 80 Byab-SKOro 3
MoTouHMx paxyHkiB Ta/abo OyAb-AKMX HWMX paxyHkiB B BaHky Ta/abo Oymob-Akvx MOCyr LUASXOM
HafaHHs 1o baHky BignoBigHOI NMCLMOBOIT 3as1BY.

6.1.15. The Customer shall have the following obligations:
6.1.15.1. Equip the Workplace on which the System shall be used with the means of ensuring safety of ES use
and the necessary equipment for access (connection) to the Internet.

6.1.15.2. Ensure reliable storage, protection and confidentiality of the ES tools for the purpose of avoidance of

6.1.15. KnieHT 3060B's3y€eTbCA:

6.1.15.1.06nagHatn Poboue micue, e 6yme BukopuctoByBatucs Cuctema, 3acobamu ans
3abe3neyeHHs 3axmLLeHOCTi BukopucTaHHs 3acobie ENM ta HeobxigHUM obnagHaHHAM Ans NigKMoYeHHs
[0 Mepexi [HTepHeT.

6.1.15.2.3abe3neunTin HaginHe 36epiraHHs, 3axucT Ta KoHiaeHLiHicTb 3acobis ENN 3 METO YHUKHEHHS
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their loss and use by unauthorized persons. If the Customer becomes aware of any of the extraordinary events
mentioned below: loss, theft or misuse with regard to the System, ES tools or means of communication, the
Customer shall immediately inform the Bank about it either in a verbal and/or written form.

6.1.15.3. Inform the Bank about any changes in PC identifier and/or IP address(es) in time so that to ensure
uninterrupted operation of the System, if service provision in the System is connected to such data.

6.1.15.4. immediately inform the Bank on suspected or actual compromising of a personal key;
6.1.15.5. In case of change or expansion of a number of the persons, who are granted the right to sign Payment
Instructions and/or any other documents using ES as well as in case of change of a place of location and/or actual
location (address of a place of registration) of the Customer, the latter shall inform the Bank about it together with
immediate provision of duly certified documents (on the same Business Day). Responsibility for timely change of
the ES tools and re-execution of the necessary documents shall be imposed on the Customer.

6.1.15.6. If a person is excluded from the list of the persons, who are granted the right to sign documents using
ES, the Customer shall immediately (on the same Business Day) provide the Bank with a written Application on
blocking of the ES tools on the basis of the form established by the Bank. In case of cancellation or termination
of powers of a Trustee who has been granted the right to sign Electronic Documents in the System, the Customer
— private entrepreneur and/or Independent Professional shall immediately block/cancel the access of such Trustee
to the System.

6.1.15.7. At least once per annum during the validity period of the Agreement ensure the changing (updating) of
the Electronic Digital Signature tools of the Signatories.

6.1.15.8. Prevent unauthorized persons from access to the hardware and software of the System or ES tools. In
cases of unauthorized access to the System immediately inform the Bank about it.

6.1.15.9. On daily basis analyze all notifications about the Payment Instructions and/or any other documents
accepted and/or non-accepted by the Bank and immediately inform the Bank about the cases of mistaken crediting
and/or transfer of the funds as well as any other cases of inconsistencies.

6.1.15.10. Provide the Bank with the Payment Instructions and/or any other documents registered with a current
calendar date.
6.1.15.11. Use the RSS in compliance with the Rules and User Guide communicated to the User by the Bank.

6.1.15.12. ensure confidentiality and impossibility of access of other persons to the personal key;
6.1.15.13. provide reliable information required for obtaining of electronic trust services;

6.1.15.14. timely pay for electronic trust services according to the Tariffs of the Bank;

6.1.15.15. timely provide the information on change of identification data contained in the open key certificate to
the Bank;

6.1.15.16. not use personal key in case of its compromising or in case of cancellation or blocking of the open key
certificate.

iX, BTpaTH, BUKOPUCTAHHS HE YNOBHOBaXEHUMM Ha Lie ocobamu. Ao KnieHty ctae Bigomo npo 6yab-
ki Hag3BMYalHi Nofji, Taki AK: BTpaTa, kpafikka abo 3noBxuBaHHs cTocoBHO Cuctemu, 3acobis EIN abo
3acobiB 38'3Ky, KnieHT HeraitHo nosigomnsie npo ue baHk B ycHiit Ta/abo nucbMoBil dhopmi.

6.1.15.3. 3aByacHo nosigomnsaT baHk npo byab-ki 3miHu ineHTUdbikatopa K Ta/abo B IP-agpeci(ax),
SKWO HagaHHs nocnyr B CuCTEMi 3MIACHIOETHCS 3 MPUB'A3KOK OO0 UMX AaHuX, Ans 3abesneyeHHs
GeanepebiitHoi pobotn Cuctemm.

6.1.15.4. HeBigknagHo noeigomnsTi baHk npo nigo3py abo dakT koMnpomeTaLii 0cobrUCTOro Krtova;
6.1.15.5. Y pasi amiHn abo poswmpeHHst kona ocib, kUM HapaHo NpaBo nignucy 3a gonomorow ENM
MnatbkHUX IHCTPYKUi Ta/abo iHWWX [OOKYMEHTIB, a TakoX Mpu 3MiHi MicLe3HaxomkeHHs Ta/abo
(haKTUYHOTO  MiCLie3HaXOmKeHHs (agpecu Micus peectpauii) KnieHTa, oCTaHHin 3060B'3aHUI
noBigOMUTY NMPO Le baHK 3 HagaHHAM BiANOBILHWX HAMEXHUM YMHOM 3aBIPEHUX AOKYMEHTIB HeramHo (B
TOi camuit Pobounin geHb). BignosiganbHicTb 3a coevacHy 3miHy 3acobis EN Ta nepeodopmneHHs
HeobXigHMX AOKYMEHTIB NoknaaaeTbes Ha KnieHTa.

6.1.15.6. Y pasi BukntoueHHs ocobu 3i cknagy ocib, skum HagaHo npaso nignucy 3a gonomorowo El,
KnieHT 3060B'A3aHuit HeraitHo (B Toi camuii Pobounin geHb) Hapgath B BbaHk mucbmoBy 3asBy npo
BrokyeanHs 3acobis EMM 3a chopmoto BcTaHOBNEHow bankom. KnieHT-hisnyHa ocoba-nignpuemelb
Talabo KnieHT-(hisuuHa ocoba, sika nMpoBaguTb He3anexHy npodeciiHy AisnbHICTb, Yy BUNaaKy
cKacyBaHHs abo MpUNMHEHHS NMOBHOBaXeHb [lOBIpeHOi 0cobu, ska Mae npaBo nignucy EnekTpoHHWX
AOKyMeHTiB B CucTeMmi, 3060B’'3aHMIA HeraitHo 3abnokyeaTu/ckacyBaTi AocTyn Takoi [osipeHoi ocobu
po Cuctemu.

6.1.15.7. He pigwe Hix 1 pa3 Ha pik npoTarom cTpoky gii [JoroBopy 3abe3neyntn 3miHy (OHOBREHHS)
3acobis EIM Mignucysauis.

6.1.15.8. Bukrtountn goctyn OO TexHiyHWX i mporpamHux 3acobis Cuctemu abo 3acobis EMM He
YNOBHOBaXeHMX Ha L ocib. Y Bunagky HecaHKLioHoBaHOro foctyny fo CUCTeMU HeraitHo MoBiLOMUTY
BaHk npo Takuit akT.

6.1.15.9. LopeHHO aHanidyBaTy BCi NOBIJOMIIEHHS NPO NPUIHATI Ta/abo HenpuiHATI BaHkom MnaTixHi
iHCTpyKUii Ta/abo iHWi OOKYMEHTW Ta HeraiHO noBigOMAATW BaHk npo BMMAAKM MOMWUIKOBOIO
3apaxyBaHHs Ta/abo nepepaxyBaHHSI TPOLIOBMX KOWTIB, Oyab-Aki iHWi BUNaAKM BWHUKHEHHS
HEeBiOMOBIAHOCTEN.

6.1.15.10. Mepepasatn B Bank lMnaTixHi iHCTPYKUii Ta/abo iHWi OOKyMEHTU, OoOPMIIEHi NOTOYHOK
KaneHLapHo Aatoro.

6.1.15.11.Bukopucrosysat CLO y BignosigHocTi go lNpasun Ta iHCTpyKuii KopucTyBaya goBeaeHoi go
Binoma KopucTtysaua BaHkom.

6.1.15.12. 3abe3neyyBaTi KOHMIAEHLIMHICTL Ta HEMOXNMBICTb JOCTYNY iHWMX oCi6 fo ocobucTtoro
Kntova;

6.1.15.13. HapaBaTi BOCTOBIpPHY iHpopmaLjlo, HeoBXigHy ANS OTPUMAHHS ENEKTPOHHMX LOBipYMX
nocnyr;

6.1.15.14. cBO€YacHO 3AiCHIOBATY ONNAaTy 3a eNeKTPOHHI AoBipyi nocnyry 3rigHo Tapudis baHky;
6.1.15.15. cBoevacHo HapaBaTW baHky iHchopmaLiio npo 3MiHy ineHTUIKALINHUX JaHUX, SKi MICTUTbL
cepTudikat BigKpUTOro Krioua;

6.1.15.16. He BMKOPMCTOBYBATH OCOBUCTMIA KIHOY y pasi Oro KOMMPOMETALii, @ TakoX Y pasi CkacyBaHHS
abo 6nokyBaHHS cepTudikaTta BiBKPUTOro Kroya.
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6.1.16. Special terms of interaction of the Parties with the use of Electronic access keys (Smart cards).

6.1.16.1. The terms of this clause 6.1.16 of the Rules apply to Customers/Users who use the Electronic Access
Key (smart card) in the RSS CORPEX for the purpose of affixing an Electronic Signature and accessing the RSS.

6.1.16.2. If the conditions of this clause 6.1.16 differ from other conditions of Section 6 of the Rules, the conditions
of this clause 6.1.16. of the Rules have priority over other terms of the Rules.

In all other respects, unless any peculiarities are specified, the legal relations of the Parties are subject to the
terms of Section 6 of the Rules, in particular, but not exclusively, regarding the terms of use of the ES, the services
of the RSS, the validity of electronic documents created with the affixing of the ES, operations carried out in the
RSS, the responsibility of the Parties, the rights and obligations of the Parties.

6.1.16.3. The Parties understand the Electronic access key (smart card) as a means of protection that ensures
the connection of the authorized persons of the Customer (Users) to RSS CORPEX and provides the ability to
use RSS CORPEX, including signing documents with ES, provided it is activated.

Electronic access keys (smart cards) are the property of the Bank, the return of which shall be agreed between
the Parties additionally, in case of receiving a demand from the Bank to return those.

6.1.16.4. At the initiative of the Bank, the Electronic access key (smart card) can be replaced with a new one at
any time. At the User’s initiative, the Electronic access key (smart card) may be blocked.

6.1.16.5. The Bank provides the Customer/User with access rights to RSS CORPEX by providing the
Customer/User with an Electronic key (smart card), the possibility to activate the Electronic Signature by the User
and providing the password required to connect to the RSS, which will be changed by the User in the future.

6.1.16.6. The Customer/User is obliged to ensure the safe storage of the Electronic access key (smart card),
means and materials involved in the work in RSS CORPEX. If the Customer becomes aware of their loss, theft or
misuse, the Customer/User shall immediately notify the Bank thereof in writing.

6.1.16.7. After the Bank receives the Application for access and user rights in the RSS, the Bank, in order to grant
the Customer access rights to the System, transfers to the Customer in the manner agreed by the Parties the
Electronic access key (smart card) to the System, as well as other necessary information/documentation
necessary for connection, activation and use of the System. After receiving Electronic System access keys (smart
cards), the Customer is responsible for their storage and use.

In case of loss of control over the use of Electronic System access keys (smart cards), regardless of the presence
or absence of information about their unauthorized use, the Customer shall immediately notify the Bank in writing.
Electronic access keys (smart cards) to the Customer’s System that have gone out of control are not intended to
further use by the Customer, and the Bank accordingly stops executing the Customer’s orders using such keys.

6.1.16.8. The confirmation of the transfer by the Bank and, accordingly, the receipt of the Electronic access key
(smart card), as well as the Customer’s familiarization with the requirements and documents necessary for
connection, is the Application for access and user rights in the RSS, signed by both Parties.

6.1.16.9. The procedure and conditions for granting the right to access the System may be changed by the Bank,
which the Bank will notify to the Customer in advance.

6.1.16. OcobnuBi ymoBu B3aemopii CTOpiH 3 3acTocyBaHHAM EnekTpoHHMX Knwo4iB AocTyny
(CmapT-KapTOK).

6.1.16.1. YmoBu uboro nyHkTy 6.1.16 [MpaBun po3noBcromkyloTbCs Ha KnieHtie/ KopucTyBauis, siki
kopuctytoTbes B CIO CORPEX EnekTpoHHUM KroYem JOCTYNy (CMapT-KapTKOI0) 3 METOK HaKnaZeHHs
EnekrponHoro nignucy ta goctyny go CAO.

6.1.16.2. B pasi po3bixHOCTi yMOB LbOro NyHKTY 6.1.16 3 iHWMMKM ymoBaMu po3giny 6 Mpasun, ymoBm
LbOro nyHkTy 6.1.16. MpaBun € NpiopuUTETHUMM BIGHOCHO iHLLIMX yMOB [pasun.

B ycboMy iHLIOMY, SIKLLO HE BU3HAYEHO 0COBNMBOCTEN, Ha NPaBOBiBHOCUHW CTOPIH PO3MOBCIOAXYETHCA
Jis ymoB posginy 6 Mpasun, 30kpema, ane He BUKMIOYHO W00 YMOB BukopuctaHHs EMM, nocnyr CHO,
UWHHOCTI eNEeKTPOHHWUX [OKYMEHTIB, CTBOpPeHUX 3 HaknageHHsam EM, onepauiin BumHeHux B C[O,
BignosigansHocTi CTopiH, npaB Ta 0608’'s3kiB CTOpIH.

6.1.16.3.MNig EneKTpoHHMM KnioyeM AocTyny (cMapT-kapTkoto) CTOpOHM po3yMitoTb 3acid 3axucry,
AkviA 3abeaneyye MigknYeHHs ynoBHOBaxeHWx ocid Knienta (Kopuctysauis) o CAO CORPEX Ta
3abesneyye MmoxnmBicTb BukopuctoBysatu CI0O CORPEX, B Tomy uncni nignucysatu gokymeHTu EM, 3a
YMOBW Or0 aKTUBaLji.

EnekTpoHHi Kkrioyi gocTyny (CMapT-kapTki) € BRacHiCTO baHKy, NOBEPHEHHS SKMX Y3rOmKYETbCH Mix
CTopoHamu JoaaTkoBO 3a JOMOBIEHICTHO, B pa3i OTPUMaHHS BUMOTM baHky Npo ix NOBEPHEHHS.
6.1.16.4. 3 iHiuiaTmen Banky EnexkTpoHHWMi Koy JocTyny (cmapT-kapTka) mMoxe B Oyab-skuii yac
3amiHtoBaTHCs HouM. 3 iHiLiaTnBn KopucTyBada EnNeKTpoHHMI Knkoy BocTyny (CMapT-kapTka) Moxe ByTu
3abnokoBaHNM.

6.1.16.5. bank Hagae Knienty/ Kopuctysady npaea goctyny o CO CORPEX wwnsxom 3abe3neyeHHs M
KnieHTa/ KopucTysaua ENeKTPOHHUM KItoueM (CMapT-KapTKOK), MOXMMBICTIO akTuBaLlii EnekTpoHHoro
nignucy Kopuctyayem 3 HagaHHsM HeobxigHoro naponto Ans nigknioyeHHs go CO, wo B nogansLiomy
Oyne 3miHtoBaTCh KopucTyBayem camoCTilHO.

6.1.16.6. Knient/ Kopuctysau 30608's3aHuit 3abesneuntn HagiiHe 36epiraHHs EnekTpoHHoro kntoua
JocTyny (cmapT-kapTku), 3acobis Ta maTepianis, Wo 3anyyatotecs fo pobotn 8 CLO CORPEX. Akwo
Knienty crae Bigomo npo ix BTparty, kpadikky abo 3noxusaHHs, Knient/ KopucTysay HeraimHo
nosigomnse npo Le baHk B NMCbMOBIN GhopMi.

6.1.16.7. Nicns otpumanHs baxkom 3asBu Ha JocTynu Ta npasa kopucTtysaya B CL10, baHk Ans HaaaHHs
npaga goctyny Knienty go Cuctemu, nepepae KnieHty yarogxeHum CTopoHamm ¢cnocobom EnexkTpoHHuiz
Kntoy goctyny (cmapT-kapTky) 4o Cuctemu, a Takox iHWwy HeobxigHy iHopmaLlio/gokymMeHTaLio Ans
NiAKITOYEHHs, akTUBaLli Ta kopucTyBaHHs Cuctemoto. MMicns oTpuMaHHs EnekTpoHHMX KITkodis JocTyny
B0 Cuctemu (cmapT-kapTok) KnieHT Hece BifnoBiganbHicTb 3a iX 36epeXeHHs Ta BUKOPUCTAHHS.

Y pasi BTpaTh KOHTPOIIO 3@ BUKOPUCTaHHAM EnekTpoHHUX kntovis focTyny Ao CucTeMm (cMapT-kapTok),
He3anexHo Bif HasBHOCTI YM BiACYTHOCTI BiAOMOCTEN NPO iX HECAHKLiOHOBaHe BUKOPUCTaHHS, KnieHT
HeranHo M1CbMOBO NOBIZOMIIAE NMPO Lie baHk. EnekTponHi kntovi goctyny go Cuctemun Knienta (cmapT-
KapTKK), IO BMIALINK 3 Mg KOHTPOIO, He MigNsratoTb NoAanbLIOMy BUKOpUCTaHHIO KnieHTom Ta baHk
BiANOBIAHO NPUNWHSIE BUKOHAHHSI PO3NOPSMKEHHS KnieHTa 3 BUKOPUCTaHHSM Takux 3acobis.

6.1.16.8. MNigTRepaxeHHsM nepefavi baHkoM Ta BigMOBIAHO NpuioMy ENEKTPOHHOrO Krioua JocTyny
(cmapT-kapTki), @ TakoX O3HaiomneHHs KnieHta 3 HeoOXigHMMM BUMOramu Ta [OKyMEHTaMu [0
nigknoueHHs € nignucaHa oboma CtopoHamu 3asiBa Ha JOCTYNM Ta npaea kopuctyeava B CL1O.
6.1.16.9. MNMopsigok Ta yMOBW HafaHHs nNpaea JocTyny Ao CuctemMu MoXyTb 3MiHIOBaTUCS BaHkom, npo
wo baHk 3aB4acHo noeigomnatume KnieHta.
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6.1.16.10. At the Customer’s initiative, the Electronic access key (smart card) may be blocked at any time after
the Customer submits a corresponding Application for blocking the Electronic access key (smart card) using the
Bank’s form or replaced with a new one based on the corresponding Application for reissuing the user’s Electronic
access key , according to the Bank’s form.

6.1.16.11. The Customer fully trusts the Bank’s System software, key information and cryptographic protection
measures, on the basis of which the Customer's accounts are maintained. The Parties consider all Electronic
documents created in the RSS, as well as all transactions performed with the affixing of ES on them using an
Electronic access key (smart card) as initiated by the Customer/User, and an ES created using an Electronic
access key (smart card) are regarded as equivalent to the Customer’s/User’s handwritten signature.

The Customer/User agrees and confirms their own obligation to reimburse the Bank for all losses, costs and
expenses incurred by the Bank or that may be imposed on the Bank in connection with the execution of any
Electronic documents, orders, transactions made, sent through the RSS, except for the cases when such losses
occurred through no fault of the Customer/User.

6.1.16.10. 3 iHiuiaTnen KnieHta ENEKTPOHHWIA KITtoY JOCTYNY (CMapT-KapTka) Moxe B Oyab-skui yac 6yTu
3abnokoBaHuM micng nogavi KnieHtom BignosigHoi 3asBu npo OnokyBaHHsS ENEKTPOHHOrO Kroua
Joctyny (cMapT-kapTku) 3a hopmoto baHky abo 3amiHOBaTMCA HOBIUM Ha MigcTasi BignoB.igHoI 3asBu Ha
nepeBunyck ENekTpoHHOro Kntoya JocTyny kopuctysaya, 3a hopmoto baHky

6.1.16.11. KnieHT noBHicTio 4OBIpsie nporpamHoMy 3abe3neyeHHio Cuctemu 3i CTOpoHW baHky, KnoyoBin
iHopmauii Ta 3acobam KpunTorpagiyHOro 3axucTy, Ha OCHOBI SIKMX BinOYBa€TbCA YNpaBIiHHSA
paxyHkamu KnieHta. CTOpoHW BBaxatTb yci EnekTpoHHi fokymeHTn, ctBopeHi B C[1O, a Takox BCi
BUMHEHi onepalljii 3 HaknageHHsIM Ha Hux EN 3 BukopucTaHHsSIM EnekTpoHHOro kntova goctyny (cmapT-
kapTku) Takumu, wWwo suAwnu Big Knienta/ Kopuctysava, a EIl, cTBOpeHMn 3 BMKOPUCTaHHAM
EnekTpoHHOro kntoya AocTyny (CMapT-kapTku) MPUPIBHIOITLECS A0 BracHopyyHoro nignucy KnieHta/
KopuctyBaua.

KnieHT/ KopucTyBau moromkyetbcs Ta NiaTBepAXye BnacHe 3000B's3aHHs BiglikoayBaTh baHky yci
30UTKK, BUTPATW Ta BULATKW, NOHeceHi baHkom abo siki MoXyTb ByT noknageHi Ha baHk, y 3B'A3ky 3
BUKOHaHHAM Byab-skux ENekTpOHHUX AOKYMEHTIB, 4OPYYeHb, BUMHEHNX OnepaLliil, HanpaBneHuX Yepes
CLO, okpim BMNaakis, konw Taki 36uTkw Bigbynucs He 3 BuHM Knienta/ Kopuctysava.

6.1.16.12. The Bank reserves the right to improve and change some parameters of the System from time to time
at its sole discretion. Such improvements and changes are offered to the Customer by means of the System. The
Customer shall not pay any additional fees for such improvements and changes to the System, unless such
changes and improvements are ordered by the Customer him/herself.

6.1.16.13. In case the User is excluded from the list of persons who have been granted the right/activated the
Electronic signature, or if it is necessary to block the Electronic access key (smart card) for other reasons, the
Customer is obliged to submit to the Bank a written Application to block the Electronic access key (smart card)
according to the Bank'’s form. The Customer is responsible for the timely and proper submission of the application.
If it is necessary to issue an Electronic access key (smart card) to another User of the Customer, the latter
undertakes to provide the Bank in parallel with an Application for access and user rights, using the Bank’s form.

6.1.16.14. If, after granting the right of access on the basis of the corresponding application of the Customer, the
Customer does not receive an Electronic access key (smart card) from the Bank within 6 months, the right to
access the System using such key and the corresponding application of the Customer are canceled by the Bank.
6.1.16.15. The Bank has the right, at its sole discretion, to periodically check the Customer’s compliance with the
terms and conditions of using the System, the proper storage of the Electronic access key (smart card), means
and materials involved in working with the System, etc., and to terminate the Customer’s service using the System
in in case of non-fulfillment of the requirements of the Agreement.
6.1.16.16. The Customer/User while using RSS CORPEX with the Electronic access key (smart card) is obliged
to:
= not transfer Electronic access keys (smart cards) to third parties, not allow third parties and
unauthorized persons to work in the RSS, not leave their workplace without first ending their work
session in the RSS and/or locking their computer.
= Store electronic access keys (smart cards) to the RSS in a place securely protected from third parties.
= Not distribute access passwords, not write them down, not store them in public places and/or together
with the Electronic access key (smart card).

6.1.16.12. baHk 3anuwwae 3a coboto NpaBo Yac Bif Yacy Ha CBiil BNACHWIA po3Cyd BAOCKOHAMBATH Ta
3MiHioBaTH Aesiki napameTpu Cuctemu. Taki BAOOCKOHANEHHS Ta 3MiHW NponoHytoTbest KnieHTy 3acobamm
Cuctemun. KnieHT He noBuHeH cnnayyBath Oyab-sIKMX [OAATKOBMX KOLUTIB 3a Taki BOOCKOHANEHHS Ta
3MiHU CuCTeMM, SKLIO TaKi 3MiHW | BOOCKOHAMNEHHS He 3aMOBMEH camum KrigHToMm.
6.1.16.13. Y pasi BuknoveHHs KopuctyBaya 3i cknagy ocib, kWM HagaHo npaso/3fiicHeHa akTuBauis
EnextpoHHoro nignucy, abo y pasi HeobxigHoCTi GrokyBaHHSI ENeKTpoHHOrO Kroya Joctyny (cmapt-
kapTku) 3 iHWMX npuyuH, Knient 3000B's3aHni Hagat B BaHk nucbmoBy 3asBy npo 6rokyBaHHS
EnektpoHHoOro kntova goctyny (cmapT-kapTku) 3a doopmoto baHky. BignosiganbHicTb 3a cBoevacHe Ta
HanexHe nogaHHs 3asBu Hece KnieHT. B pasi HeobxigHoCTi Bumycky EnekTpoHHOrO Kmtoya Joctyny
(cmapT-kapTku) iHwomy KopuctyBady KnieHTa, ocTaHHiA 3000B'3yeTbCH OLHOYACHO Hagatu BaHky
3asBy Ha BOCTYNM Ta NpaBa KopuCcTyBaya, 3a (opmoto baHky.
6.1.16.14. Akwo nicna HagaHHa npaBa JOCTYNy Ha MigcTasi BignoeigHoI 3asBn KnieHTta, KnieHT He
oTpuMae EnekTpoHHuiA kntoy JocTyny (cmapT-kapTka) y banky npotarom 6 micauis, npaso JocTyny Ao
Cuctemm 3a JONOMOTOK TaKOro KIoYa Ta BiAnoBigHa 3asBa KnieHta aHymoTbes baHkom.
6.1.16.15. baHk Mae nNpaBo BUKITIOYHO Ha BIACHU PO3CYA 3MiINCHIOBATU NEPIOLAMYHI NEPEBIPKM BUKOHAHHSA
KnienTom ymoB Ta nopsgky BukopucTaHHsi Cuctemu, HanexHoro 3bepiraHHs EnekTpoHHOro knmtova
goctyny (cMapT-kapTku), 3acobiB Ta maTepianis, WO 3any4yaloTbcs Ans pobotu B Cuctemi, Towo, i
npunuHsTY 06cnyroByBaHHs Knienta 3a gonomoroto Cuctemu B pasi HEBMKOHAHHS HIM BUMOT [JoroBopy.
6.1.16.16. Knient/ Kopuctysau nig yac kopuctysanHs COO CORPEX 3a gonomoroio EnekrpoHHoro
KItoya 4oCTyny (CMapT-KapTku) 3060B’3aHuiA:;
=  He nepepaBatu ENeKTpoHHi kntovi JoCTyny (CMapT-kapTku) TpeTiM ocobam, He AomyckaTy
CTOPOHHIX Ta HEeYNOBHOBaXeHHUX ocib fo pobotn B CAO He 3anuwatu cBoe poboye MicLe,
He 3akiHuvBLLIM neped uum cBo pobouy cecito B CIO Ta/abo He 3abnokysaBLuu CBiid
komm'toTep.
= 30epiratn EnekTponHi kntovi goctyny (cmapT-kapTku) o CLO y HagiHO 3axuuieHoMy Bif
CTOPOHHIX 0Ci6 MicL.
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= In case of dismissal of an employee who had access to the RSS, loss of the Electronic access key
(smart card) or suspicions arise regarding any other compromise options - immediately block the
Electronic access key (smart card) using the RSS functionality or by contacting the Bank .
=  Follow the generally known rules regarding the use of passwords:
> not use personal data and/or meaningful values (names, dates, titles, vocabulary words, etc.)
as a password.
> We strongly recommend using a “complex” (strong) password: random combination of mixed-
case letters, numbers and/or special characters (without quotes): ")", "(", ™", "%", ™", ".", "I, "@", ",",
g g A g et " hand space.
> Recommended password length is no less than 8 characters.
= Ensure on a regular basis, full protection of the workplace (use of anti-virus software, network screens,
immediate installation of the latest updates of the operating system and installed software, etc.) and
comply with all requirements of the information security policy
The Customer has been informed and fully understoods that from the moment the Customer receives the
Electronic access key(s) (smart cards), the Bank is not responsible for their preservation and possible financial
losses in the event of unauthorized access to the RSS and any falsification of payment documents and orders by
third parties.

= He po3noscrogxyBaTv Naponi 4OCTYNy, He 3anuncyBaTy ix, He 30epiraTit B 3aranbHOLOCTYNHUX
MicLsix Ta/abo pa3om 3 ENEKTPOHHMM KrtoueM LOCTyny (CMapT-KapTKoH).
= Y pasi 3BinbHeHHs cniBpobiTHUKa, skuil mas goctyn ao CLO, BTpaTi EnekTpoHHOro Knoya
pocTyny (cmapT-kapTku) ab0 BWHMKHEHHS Migo3p CTOCOBHO OyAb-sKMX iHLIMX BapiaHTIB
komnpomeTauii — HeranHo 3abrnokyBaTi ENEKTPOHHWA Kntod JocTyny (CMapT-kapTky),
BuKopucTaBLLmM doyHKUioHan CLO abo 3eepHyBLUMCH 40 baHky.
= [loTpumyBaTuCA 3aranbHOBIZOMMUX NPaBuI LLOAO BUKOPWUCTAHHS NaporiB:
> He BUMKOpMCTOBYBATM B SIKOCTi Mapost0 0cobuCTi AaHi Ta/abo 3MICTOBI 3HAYEHHS
(imeHa, gaTu, Ha3BU, CIIOBHMKOBI CROBA TOLLO).
> HaranbHO peKOMEHAYeMO BUMKOPUCTOBYBATW  «CKMaOHWA» Naponb: AOBiNbHE
CMOJTyYEHHS NITEPHUX CUMBONIB Pi3HWX PericTpiB, LUudp Ta/abo cneviansHux cumsonis (be3
nanok): )", "(", ", %", T, L T @, e, A, e, e, T, A RN, ! " i mponyck (space).
> PekomeHgoBaHa 4OBXWHA NApOMHo - HE MeHLUE 8-M1 CUMBONIB.
= Ha nocTiiHin ocHoBi 3abe3neyyBaTv NMOBHOLHHWUA 3axMCT poBoyoro Mmicus (BUKOPUCTaHHS
aHTMBIPYCHMX MpOrpamHuX 3acobiB, MEepexeBMX eKpaHiB, HEBiOKNagHe BCTAHOBMEHHS
OCTaHHiX OHOBMEHb OMEpaLiiHOi CUCTEMW Ta BCTAHOBEHUX NPOrpamHux 3acobie ToLo) Ta
AOTPUMYBATHCSI BCIX BUMOT MONITUKM iHpopMmaLliiiHoi 6e3neku.
KnieHT o3HaitomneHuit Ta Jobpe posymie, L0 3 MOMEHTY OTpuMaHHs KnieHtom EnekTpoHHoro kntoya(is)
JoCTyny (cmMapT-kapTku) baHk He Hece BiANOBIgANbHOCTI 3a iX 36epexeHHs | MOXNWBI (hiHAHCOBI BTpaTy
y BUNagKy HecaHkuioHoBaHoro goctyny go CHO Ta Gyab-akoi danbcudikalii CTopoHHIMKM ocobamu
NNaTihXHWX JOKYMEHTIB Ta pOo3nopsiaxXeHb.

6.1.17. The features of changing/transferring the Customer’s service from the CABINET platform to the CORPEX
platform are defined in clause 6.1.17. of the Rules, and in case of discrepancies with other provisions of the Rules,
the provisions of clause 6.1.17 of the Rules prevail.

6.1.17.1. Provided the Customer receives a prior notification from the Bank with a proposal to change/transfer the
Customer’s service from the CABINET platform to the CORPEX platform, due to the fact that the CABINET
platform will not be updated and supported by the Bank in the future, the Parties agreed that

(a) execution by the Customer/Customer's representative of relevant instructions provided by the Bank and
execution of relevant actions in order to enter the CORPEX System,

(b) correct entering of One-Time Digital Code,

or (in case the Bank determines the need for authentication of the Customer/Customer's representative)

(a) transition to the resource for registration, execution by the Customer/Customer's representative of relevant
instructions provided by the Bank and entry of all necessary data for registration in the CORPEX System,

(b) successful authentication of the Customer/Customer's by the Bank,

(c) correct entering of One-Time Digital Code,

considered by the Parties as delaying circumstances in accordance with Art. 212 of the Civil Code of Ukraine and
is a set of circumstances, the occurrence of which is evidence of acceptance by the Customer/Customer's
representative of the Bank's offer to change/transfer service from the CABINET platform to the CORPEX platform.

6.1.17.2. After Customer/Customer's representative accepts the Bank's offer to change/transfer service from the
CABINET platform to the CORPEX platform, the receipt of Electronic trust services and the generation of the
Enhanced ES on the CORPEX platform is carried out in accordance with Clause 6.01. Rules.

6.1.17. OcobnusocTi amiHn/nepeBeneHHs KnieHta Ha obcnyroByBanHs 3 nnatdopmu CABINET Ha
nnatcopmy CORPEX Bu3Havalotecst n. 6.1.17. MMpaeun, Ta y Bunagky po3biKHOCTEN i3 iHLMMK
nonoxeHHAMM pasur, nepesary MakTb NONOXeHH n.6.1.17 Mpasun.

6.1.17.1. 3a yMOBM OTPUMaHHS MOMepeaHLOro NoBigoMneHHs baHkom KrieHTa 3 nponoauuieto Ha
3miHy/nepeBeaeHHs Knienta Ha obcnyrosysaHHs 3 nnatcopmn CABINET Ha nnatdpopmy CORPEX, y
38'A3ky 3 TuM, Wwo nnatdopma CABINET He Byae B noganbLioMy OHOBIOBATUCHL Ta MiZTPUMYBATUCH
BaHkom, CTOpoHW norogmnu, Wwo

(a) BukoHaHHs KnieHTom/mpegcTaBHukoM KnieHTa BignoBigHMX iHCTPYKLUiM HapaHux Bankom Ta
BWKOHAHHS BiANOBiBHMX it 3 MeToo Bxoay A0 Cuctemm CORPEX,

(6) kopekTHe BBeAeHHs OHOPa30BOr0 YMCMOBOIO KOAY,

abo (y Bunagky Bu3HaveHHs baHkom HeobxigHOCTI aBTeHTUdikaLji KnieHTa/mpeactasHuka KnieHTa)

(a) nepexin Ha pecypc ans peecTpaujii, BukoHaHHs KnieHTom/npeacTaBHukomM KnieHTa BignosigHux
iHCTPYKLUil HagaHux baHkom Ta BBeaeHHs BCix HeobxigHux aaHnx ans peectpadii B Cuctemi CORPEX,

(6) ycniwHa aBTeHTUdDiKaList KnieHTa/npeacTaBHuka KnieHTa baHkom,

(B) kopekTHe BBeAeHHS OgHOPA30BOro YMCNOBOrO KoY,

posrnsigaeTbcs CTOpoHaMW Yy SIKOCTI BigknapanbHWX 0OCTaBMH Yy BignoBigHOCTI go cT. 212
LiuBinbHoro kogekcy YkpaiHu Ta € CyKynHiCTo 0BCTaBWH, HACTaHHSA SKWX € CBIYEHHSIM MPO MPUAHATTS
KnieHtom/ npescraBHukom KnieHta nponosuuii banky Ha 3miHy/ nepeBefeHHs1 Ha 0BCNYroByBaHHs 3
nnatgpopmu CABINET Ha nnatchopmy CORPEX.

6.1.17.2. Tlicna npuiHatTa  KnieHTom/mpeacTaBHukoM — KnieHTa  nponosuuii  Banky  Ha
3MiHy/nepeBeaeHHst Ha obcnyroByBanHs 3 nnatcopmu CABINET Ha nnatdopmy CORPEX, oTprMaHHs
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6.1.17.3. The change/transfer from the CABINET platform to the CORPEX platform is considered completed on
the date of successful login/authentication using the link sent by the Bank to the last of the Customer’s
representatives who have access rights to the CABINET platform or the Customer directly (in case the Customer
does not have representatives who have access rights to the platform CABINET).

6.1.17.4. In the event that the Customer does not successfully complete the change/transfer from the CABINET
platform to the CORPEX platform in accordance with the requirements of clause 6.1.17.3 Rules within the
terms/terms specified in the Bank's notification with a proposal to change/transfer the Customer's service from
the CABINET platform to the CORPEX platform, at the end of the term the Bank has the right to cancel/block the
access of the Customer and/or the Customer’s representative(s) to the CABINET platform.

EnekTpoHHMX [oBipunMx nocryr Ta reHepauis YpockoHaneHoro EM Ha nnatdopmi CORPEX
3aincHI0ETbCA 3rigHo 3 n.6.01. Mpasun.

6.1.17.3. 3miHa/nepeBeneHHs 3 mnatdopmm CABINET Ha nnatdopmy CORPEX BBaxaeTtbcs
3aBepLLUeHo B AaTy YCnilwHOro Bxogy/ aBTeHTMdikauii 3a HanpaeneHum BaHkoM nocunaHHsm
OCTaHHLOrO 3 MpeAcTaBHUKiIB KrieHTa, ski matoTb npasa goctyny go nnatdopmu CABINET abo
Be3nocepeaHbo KnieHTa (y BUnaaky BigcyTHOCT y KnieHTa npeacTaBHuKIB, ski MaloTb Npasa 4OocTyny A0
nnatcgpopmmn CABINET).

6.1.17.4. Y Bunagky SIKLIO Y CTPOKW/TEPMIHW, BU3HAYEHI Y MOBIdOMMNEHHI BaHky 3 nponoauujeto Ha
3MiHy/nepeBeaeHHs Knienta Ha obenyrosysaHHs 3 nnatdopmm CABINET Ha nnatdopmy CORPEX,
KnieHtom He Byae ycniwHo 3aBeplueHa 3miHa/nepeseserHs 3 nnatdopmu CABINET Ha nnatcopmy
CORPEX 3rigHo Bumor n.6.1.17.3. lpaBun, no 3aBepLueHHIO CTpOKy/TepmiHy baHk mae npaso
ckacyBatu/3abnokysaTv goctyn Knienta ta/abo npeacrasnuka(is) Knienta go nnatdopmu CABINET.

6.1.18. Features of the "Multi-client” mode of operation in RSS CORPEX

6.1.18.1. On the condition that the Customer initiates the remote service service and provides the Bank with
properly executed documents necessary for proper authentification (in particular, identification, verification,
confirmation of authority) of persons authorized to act on behalf of the Customer and/or manage Customer's
accounts and/or receive information about the Current Account and/or any other account of the Customer in the
Bank, and/or affixing a signature during the creation of Electronic documents and on the condition of obtaining
access to the RSS CORPEX, The Bank and the Customer understand that granting access to an authorized
person and/or the Customer's Trusted Person to the RSS CORPEX automatically implies, among other things,
the "Multi-client" mode of operation.

6.1.18.2. Depending on the powers granted to the authorized person and/or the Customer's Trusted Person, the
"Multi-client" mode of operation in the RSS CORPEX provides for:

- obtaining information regarding the Current Account and/or any other account of the Customer with the Bank;

- management of the Customer's accounts and the right of the authorized persons and/or the Customer's Trusted
Persons to affix ES during creation of Electronic documents and execution of transactions in the RSS CORPEX.
6.1.18.3. In the case of granting the authorized person and/or the Customer's Trusted Person the right to manage
the Customer's accounts and to affix the signature during the creation of Electronic documents and the execution
of transactions in the RSS CORPEX, the Bank and the Customer agree and the Customer confirms the
understanding that the authorized person and/or the Customer's Trusted Person shall have the right to use the
"Multi-client” mode in the RSS CORPEX, which provides for the possibility of using:

- The Customer's AES (available only to legal entity Customers) is generated in accordance with the above
provisions of Section VI of the Rules;

- AES generated for an authorized person and/or the Customer's Trusted Person, as a private individual, on the
basis of the Rules and/or a separate agreement between the Bank and the Customer's authorized person and/or
Customer's Trusted Person (available to all Customers).

6.1.18.4. The Customer who is a private entrepreneur/independent professional confirms his understanding of the
above provisions of Chapter VI of the Rules, including, but not exclusively, those established in Clause 6.1.1.1.
Rules.

6.1.18.5. The legal entity Customer understands, confirms and agrees that their authorized persons and/or
Trusted Persons, provided they have the authority and for the purpose of managing the Customer's accounts,
signing when creating Electronic documents and performing transactions in the RSS CORPEX, can receive

6.1.18. OcobnuBocTi pexumy po6otn «MynbTuknient» y COO CORPEX.

6.1.18.1. 3a ymoBM iHiLjtoBaHHs KnieHTOM nocnyr AucTaHLiAHOro 06CnyroByBaHHsi Ta HagaHHs! baHky
HanexHo OOPMNEHNX [OKYMEHTIB, HEOOXigHUX ANA 34INCHEHHS HamneXHOi nepe.ipku (3okpema,
ineHTudikaLii, Bepudikayii, ninTBEpIKEHHS NOBHOBAXEHB) OCIO, YNOBHOBaXEHWX AiSTW Big iMeHi KnieHTa
Ta/abo po3nopsimkaTics paxyHkamu KnieHTa Ta/abo oTpumyBaTh iHdhopmMaito Lwoao MNoTouHOro paxyHka
Talabo 6yab-aKkoro iHWoro paxyHky Knienta B baHky, Ta/abo HaknageHHs nignucy nig Yac CTBOPEHHS
EnekTpoHHUX AOKYMEHTIB Ta 3a ymoBu oTpumanHs poctyny go COO CORPEX, bavk Ta KnieHt
PO3yMitoTb, L0 HaZaHHS AOCTYMy YnOBHOBaxeHin ocobi Ta/abo [osipeHin ocobi Knienta go CHOO
CORPEX aeTomaTuyHo nepeabavae, B TOMy YuChi, pexum poboTn «MymnbTUKITIEHT».

6.1.18.2. B 3anexHocTi Big HagaHMX MOBHOBaXEHb YNOBHOBaxeHi ocobi Ta/abo [losipeHin ocobi
Knienta, pexum pobotn «MynbTuknient» y CO CORPEX nepenbavac:

- OTpUMaHHs iHchopmallii Wwogo MoTouHoro paxyHKy Ta/abo Gyab-aKoro iHWoro paxyHky KnieHTa B banky;
- PO3NOPAMKEHHS paxyHkamu KnieHTa Ta npaBo ynoBHOBaxeHMx ocib Ta/abo [osipeHnx ocib KnieHTta
HaknageHHs EMM nig yac cTBopeHHst EnekTpoHHMX JOKYMEHTIB Ta BuMHeHHi onepauin 8 COO CORPEX.
6.1.18.3.Y Bunagky HapaHHs ynoBHOBaeHin ocobi Ta/abo [osipenin ocobi KnieHta npasa
PO3NOpsAMKEHHs paxyHkamu KnieHTa Ta HaknageHHs Mignucy mig vac CTBOPEHHs EneKTpoHHWX
JOKyMeHTiB Ta BuMHeHHi onepauin B COO CORPEX, baHk Ta KnieHT noromxytotbcs Ta KnieHT
NATBEpMAXyE PO3yMiHHsI, LIO ynoBHOBaxeHa ocoba Ta/abo [osipeHa ocoba KnieHta, Mmae npaso
BukopuctoByBat y COO CORPEX pexum «MynbTuknieHT», skuid nepegbavae  MOXIMBICTb
BUKOPUCTAHHS:

- YENM Knienta (goctynHo nuwe ans KnieHTiB-lopugnyHux ocib) 3reHepoBaHWA Y BiANOBIAHOCTI A0
BULLiEBMKNAEeHUX nonoxeHb posainy VI Mpasun;

- YETI, 3reHepoBaHuii ynoBHOBaxeHin ocobi Ta/abo [losipeHiit 0cobi KnieHTa, sk dianyHin ocobi, Ha
nigcragi [Mpasun Ta/abo okpemoro 4oroBopy Mix baHkoM Ta ynoBHOBaxeHoK 0coboto Ta/abo [JosipeHo
ocoboto KnieHTa (gocTynHo ans Beix KnieHTis).

6.1.18.4. KnieHt-chianuna ocoba-nignpuemeub/ocoba, dka NpoBaguTb He3anexHy nNPodeciiHy
JiSnbHICTb, NiZTBEPAXYE PO3YMiHHS BULLEBUKIALEHNUX nonoxeHb posainy VI Mpasun, B TOMy yncni, ane
He BUKMKOYHO BCTaHoBMeHuX B 1.6.1.1.1. Mpasun.

6.1.18.5. KnieHT-topuamnyHa ocoba posymie, MigTBEPAKYE Ta MOrOMKYeTbCS, WO iX YNOBHOBaXeEHi 0cobM
Talabo [loBipeHi 0cobu 3a YMOBW HasBHOCTI MOBHOBAXEHb Ta 3 METOK PO3MOPSMKEHHS paxyHkamm
KnieHTa, HaknageHHs mignucy nig Yac CTBOPeHHst ENekTpoHHMX JOKYMEHTIB Ta BUMHEHHI onepauin B CAO
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Electronic trust services on on the basis of a separate agreement between the Bank and such authorized and/or
Trusted Persons and use the AES generated for them as individuals

6.1.18.6. The Customer bears full responsibility for the actions of the authorized person and/or the Customer's
Trusted Person in the RSS CORPEX and the signing by such authorized person and/or the Trusted Person of
Electronic Documents and the execution of operations in the System, regardless of the type and method of ES
generation.

6.1.18.7. In case of the need to terminate access to the RSS CORPEX \ of the authorized person and/or the
Customer's Trusted Person (including in connection with the termination, cancellation of powers), termination of
the right to sign, etc., the Customer is obliged to cancel/block the access of the authorized person and/or the
Customer's Trusted Person to RSS CORPEX. Until the moment of cancellation/blocking of the access of the
authorized person and/or the Trusted Person to the RSS CORPEX, the Customer bears full responsibility for the
acts committed by such authorized person and/or the Trusted Person, including the signing of Electronic
Documents in CORPEX.

CORPEX, MOXyTb OTpUMYBaTI ENEKTPOHHI JOBipYi NOCMYTM Ha NigcTaBi OKPEMOro 4OroBopy Mix baHkom
Ta TakMMKM YNOBHOBaxeHUMI Ta/abo [losipeHumu ocobamm Ta BukopuctoByBath YEI sreHepoBaHuii im
K (pi3nyHMM ocobam,

6.1.18.6. KnieHT Hece noBHy BignoBiganbHICTb 3a fii ynoBHOBaxeHOi ocobu Ta/abo [osipeHoi ocobu
Knienta B C[JO CORPEX Ta nignucaHHs Takowo ynoBHOBaxeHO ocoboto Ta/abo [JosipeHoto ocoboro
EnekTpoHHWX AOKYMEHTIB Ta BUMHEHHS onepaLii B CucTemi HesanexHo Big Buay Ta cnocoby reHepallii
En.

6.1.18.7. Y Bunagky HeobxigHocTi npunuHeHHs goctyny ao CLO CORPEX ynoBHoBaxeHoi 0cobu Ta/abo
[osipeHoi ocobu KnieHTa (B T.4. y 3BA3KY 3 NPUNUHEHHSM, CKaCyBaHHAM NOBHOBAXEHb), CKaCyBaHHAM
npasa nignucy Towo, KnieHt 3060Bsi3aHMit ckacyBaTh/3abnokyBaTi JOCTYN YMNOBHOBaXeHOi Ta/abo
[HosipeHoi ocobu Knienta go COO CORPEX. [lo MOMEHTY ckacyBaHHs/OMOKyBaHHS [LOCTyny
ynoBHoBaxeHoi 0cobu Ta/abo JosipeHoi ocobu go CAO CORPEX, KnieHT Hece NoBHY BianoBianbHicTb
33 BUMHEHI MPaBOYMHK TaKOK YNoBHOBaXeHo ocoboto Ta/abo [osipeHow ocoboto, B TOMy yncri B
yacTuHi nignucanHa Enexktponnnx gokymentis 8 CORPEX.

6.2. "BANK INFORMER" SERVICE

6.2.1. The Service can be provided in any of the ways mentioned below at the discretion of the Customer, which
shall be chosen in the Banking Service Application, namely: (i) using a text message (SMS) sent by the Bank to
a mobile phone specified by the Customer in the Banking Service Application; (ii) using an e-mail specified by the
Customer in the Banking Service Application.

6.2.2. In case of change of the Customer's phone number and/or any other information under which the Service
is rendered, he/she shall apply to the Bank and resubmit a new version of the Banking Service Application, which
shall provide for a new phone number and/or any other information, which is required in order to receive the "Bank
Informer" Service. As soon as signed by the Customer and submitted to the Bank such application shall represent
an integral part of the Agreement and from the same point in time it shall cancel a previous Banking Service
Application of the Customer in terms of the Service.

6.2.3. To receive the Service on several Current Accounts the Customer shall provide the Bank with the Banking
Service Application individually on each Current Account.

The Customer shall receive the Services according to the terms and conditions of the Agreement, Rules and
Banking Service Application. In particular, the Bank shall not bear any responsibility for Customer's non-
observance of the information about any operation the amount of which is lesser than the limit amount specified
in the Customer in the Banking Service Application.

6.2.4. The Bank shall accrue a fee for use of the Service on monthly basis on the 26th day of the calendar month
for the whole calendar month and shall be payable by the Customer within the period of 5 calendar days from the
day of accrual thereof, but no later than the last Business Day of a relevant month, in the amount provided for in
the effective Tariffs of the Bank. Fee for use of the Service, which is rendered in compliance with the terms and
conditions of the Agreement, Rules, Banking Service Application, shall accrue and be payable regardless of actual
use/use of this Service by the Customer and a number and/or sum of operations/services rendered by the Bank
on the Current Account of the Customer.

6.2. MOCNYTA «IHOOPMATOP BAHKY»

6.2.1.Mocnyra moxe HagaBaTucs Byab-SKWM i3 3a3HAYEHNX HUXKYE cnocobiB 3rigHo BU6OpY KnieHTa, skui
3pobneHo B 3asBi Npo HajaHHA baHkiBCbkoi mocnyri, 3okpema: (i) 3a [LOMOMOroK TEKCTOBOrO
nosigomnexHs (SMS), HagicnaHoro baHkom Ha Homep MOBinbHOrO TenedoHy, 3a3HaveHoro KrieHTom y
3asBi npo HapgaHHs BaHkiBcbkoi nocnyry; (i) 3a Aonomoroio 3acobiB eneKTPOHHOI MOLITH 3a afpecoto,
3a3HaveHoto Knientom y 3asei npo HagaHHs baHkiscbkoi nocnyru.

6.2.2.B pasi 3miHn Homepy TenedoHy KnieHTa Ta/abo iHWMX gaHux, 3a skuM HagaeTbes [locnyra, BiH
MOBUHEH 3BepHYTUCh B BaHk Ta BuKknacTu 3asBy Npo HagaHHs BaHKiBCbKOT NOCMyru B HOBIW pefakuii, B
KN 3a3HauMT HOBMIA HOMep TenedoHy Ta/abo iHWi faHi, ski HeoOXigHi Ana oTpumanHs Mocnyru
IHdhopmaTop 6aHky. Lis 3asiea 3 MomeHTY ii nignucanHs KnieHTom Ta HagaHHs B baHk cTae HeBig eMHOI0
yactuHoto [loroBopy Ta 3 LOrO K MOMEHTY CkacoBye nonepegHto 3assy KnieHTa npo HapaHHs
Bankiscbkol nocnyrv B YacTuHi lNocnyru.

6.2.3.[ng oTpumanHs lNMocnyrv no aekinbkox MoTouHMx paxyHkax, KnieHT noBuHeH Hagatv B baHk 3asBu
Npo HagaHHs baHKIBCbKOI NOCIyri OKPeMO MO KOXHOMY TakoMy MOTOYHOMY paxyHKy.

KnieHT otpumye Mocnyru BignosigHo o ymoB [dorosopy, Mpasun Ta 3asBu Npo HapjaHHs nocnyru.
3okpema, baHk He Hece BignoBiganbHOCTI 3a HeoTpuMaHHs KnieHTom iHdopmauii npo 6yab-sky
onepaLito, Cyma SiKOi MeHLUa, Hix rpaHiyHa cyma, 3a3HaveHa Knientom B 3asiei npo HapaHHs baHkiBCbKol
nocnyru.

6.2.4. HapaxyBaHHsa nnaTu 3a KopucTyBaHHs lMocnyrot 3aiicHIoeTbes baHkoM LWwomicsuHo 26 uucna
KaneHapHOro MicsiLis 3a BECb KaneHaapHuii Micsilb Ta cnnadvyetbes KnieHToM NpoTsaroM 5 kaneHaapHux
JHiB nicns ii HapaxyBaHHs, ane He MisHille ocTaHHboro Po6o4oro AHS BiAMOBILHOMO MicALs B po3Mipi,
BU3HaueHoMYy Aitoummu Tapuamu baHky. Mnata 3a kopucTysaHHs Mocnyroio, WO HaAaeTbCA BiGNOBIAHO
4o ymos [lorosopy, Mpasun, 3assu npo HagaHHs baHKIBCbKOI MOCIYrM HAapaXxoBYETLCA Ta CMAYYETHCS
He 3anexXHo Bif (haKTUYHOTO BUKOPUCTAHHS/KOPUCTYBaHHSA KnieHTOM Ljieto nocnyroto i kinbkocTi Ta/abo
CyMu BUKOHaHWX BaHkom onepaLii/HagaHux nocnyr 3a MotouHum paxyHkoM KnieHTa.

6.2.5. The Customer shall have the following rights:

6.2.5.1. Independently decide on a way of receipt of the Service and the Current Account in terms of which such
service shall be rendered.

6.2.6. The Customer shall have the following obligations:

6.2.5.KnieHT mae npagBo:

6.2.5.1.CamocTiitHo BM3Ha4aTh cnocié otpumanHst Mocnyru Ta MOTOUHMIA paxyHOK, CTOCOBHO SIKOrO Taka
nocnyra byze HagaeaTucs.

6.2.6.KnieHT 3060B’A3y€THCA:
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6.2.6.1. Ensure safe use of the means for receipt of the Service for the purposes determined in the Agreement
and Rules. The Customer shall bear full responsibility in case of a loss, theft, counterfeit or use of the means for
receipt of the Service not by the Trustee. The Customer shall immediately inform the Bank about occurrence or a
possibility of occurrence of any of such cases.

6.2.6.2. The Customer shall prevent from access of third parties to the means of Service receipt and control that
the means of the Service are used by the Customer only in accordance with the terms and conditions of the
Agreement and Rules.

6.2.6.3. The Customer shall carefully maintain and use the means of receipt of the Service and shall not allow
access of their parties to them. If the Customer becomes aware of any of such extraordinary events as those
mentioned below: loss, theft or misuse with regard to such means of the receipt of the Bank Informer Service, the
Customer shall inform the Bank about it in the written form without any delay.

6.2.7. Each of the Parties shall have the right to refuse from provision/receipt of the Bank Informer Service by
means of submission of the Banking Service Cancellation Application. In this case provision/receipt of the services
shall be suspended during the period of 15 (fifteen) days from the day of receipt of the relevant Application. The
Customer shall be entitled to use his/her respective right set forth in this forth in the present paragraph subject to
the fact that the Customer does not have any pending obligations against the Bank regardless of the term of
fulfillment thereof.

6.2.6.1.3a0e3neuntn BesneyHe BUKOPUCTaHHS 3acobiB oTpumanHst [ocmyrn B LinsX, BU3HAYEHUX
[Horosopom Ta lNpaBunamu. KnieHT Hece NOBHy BiANOBIAANbHICTbL Y BUNAAKY BTPATH, KpaAiKK, NiapoOKu
abo BuKOpuCTaHHSA 3acobiB oTpumaHHs Mocnyru He [oBipeHot ocoboto. KnieHT MOBMHEH HeraiHo
nosigomMuTH baHk Npo HacTaHHs abo NPO MMOBIPHICTb HACTaHHSA Byab-AKOro Takoro BUNaakKy.
6.2.6.2.KnieHT 3000B'A3aHMIA BUKMIOYMTI JOCTYN A0 3acobiB oTpumanHs lMocnyru CTOPOHHIX ocib Ta
cnigkyBatu 3a Tum, Wob 3acobu oTpumanHsa [ocnyrn BukopucToByBanucs KnieHTOM BWKIIOYHO Y
BignoBigHOCTI A0 yMoB [lorosopy Ta lNpaswun.

6.2.6.3. KnieHT noBrHeH f6ainnmeo yTpuMyBaTy Ta BUKOPUCTOBYBATM 3acobM OTpuManHs [ocnyru Ta He
Jonyckati JOCcTyny 0 HUX CTOPOHHIX 0Cib. Akwo KnieHTy cTae Binomo npo byab-ski Haa3suYaiHi nogi,
Taki sIK: BTpata, kpagixka abo 3noBXuBaHHS CTOCOBHO Takux 3acobiB oTpumaHHs Mocnyrv IHdopmatop
BaHky, KnieHT 6e3 3aTpumkn nosigomnsie bank npo Le B M1CbMOBIN hopMi.

6.2.7. KoxHa i3 CTopiH Mae npaBo BiAMOBUTUCH Bif HagaHHs/oTpuMaHHs Mocnyrn IHdopmaTtop 6aHKy
LISXOM MoAaHHs 3asBM Npo BiAMOBY Big OTpWMaHHs baHkiBCbkoi nocnyrn. Y LbOMY BuNagky
HaAaHHA/OTPUMAHHS NOCMYr NPUNKHSAETLCA Ha 15 (MATHAALATMI) AeHb 3 JaTW O4epKaHHS BiAnoBigHOI
3asBeu. KnieHT Moxe ckopucTaTics npaBoM nepeabayeHum LM MyHKTOM 3a yMOBM BiACYTHOCTI y KnieHTa
HEBMKOHaHMX 30060B'a3aHb nepes baHkoM, He3anexHo Big CTPOKY X BUKOHAHHS.

6.3. Responsibility of the Parties

6.3.1. The Bank shall not be liable for reliability and continuity of operation of the connection that ensure
the use of the System by the Customer.

6.3.2. Responsibility for malfunctions and defects of the Customer's equipment, which is owned by the
Customer, occurred throughout the course of using the System shall be borne by the Customer.

6.3.3. The Bank shall not bear any responsibility or obligations against the Customer or any other third
party for any damage or losses inflicted due to violation of instructions of the Bank on generation of the ES keys,
precautions to storage and/or loss of the ES tools, or for unauthorized access to such ES tools.

6.3.4. Signing the Application for Banking Service “Remote Current Account Servicing”, the Customer
takes the risks of losses/expenses that may occur in case of realization of the provisions of the clause 6.1. section
VI of the Agreement and undertakes to reimburse any losses/expenses to the Bank that may occur as a result of
realization of such provisions unless such losses/expenses occurred by the fault of the Bank.

6.3.5. The bank shall not bear any responsibility for any damages or losses inflicted as a result of delays,
defects in transmission, misunderstanding or any other errors entailed by application of the Means of receipt of
the Bank Informer Service by the Customer and/or any third parties.

6.3.6. The Customer shall carefully maintain and use the Means of receipt of the Bank Informer Service
and shall not allow access of third parties thereto. The Bank shall not bear any responsibility or obligations against
the Customer or any other third party for any damage or losses, including for disclosure of the information, caused
by violation of the terms of the Agreement and/or access of unauthorized persons to the Means of receipt of the
Bank Informer Service. The Customer shall accept all risks related to disclosure of the information provided
through the Means of receipt of the Bank Informer Service and release the Bank from any responsibility for
disclosure of the information through the Means of receipt of the Bank Informer Service. If the Customer becomes
aware of any of the extraordinary events mentioned below: loss, theft or misuse with regard to such Means of the

6.3. BignoBiganbHictb CTOpiH

6.3.1.  BaHkK He Hece BiaNOBIAANLHOCTI 3@ HAKINHICTL Ta Oe3nepepBHICTb YHKLIOHYBAHHS 3B'A3KY, LLO
3abesneyye kopucTyBaHHs KnieHtom Cuctemoro.

6.3.2.  BignosiganbHicTb 3a HecnpaBHOCTI Ta fAedekT obnagHaHHs KnieHTa, Lo € Oro BRacHicTio Ta
BMHWKNM i Yac kopucTyBaHHsa Cuctemoto Hece KnieHT.

6.3.3.  BbaHk He Hece BignosiganbHocTi abo 30608's3aHb neped KnieHtom abo nepen Gyab-sikoio
TpeTbo 0coboto 3a Oyab-AKky Lwkogy abo 30WTKM, 3anofisHi Yepe3 MOpyLEHHs iHCTPYKUi BaHky
CTOCOBHO reHepalii kntovi EIN, 3actepexHnx 3axoais 30epiraHHs Ta/abo BTpaTty 3acobis EMN abo 3a
HeJ03BONEHNN JOoCTyn 4o Takux 3acobis El.

6.3.4.  Lnaxom nignucaHHs 3asBu Npo HagaHHs BaHkiBCbKMX nocnyr «ucTaHuiiHe 0benyroByBaHHS
MoTouHoro paxyHKy», KnieHT npuitMae Ha cebe puanku 36UTKIB/BUTPAT, LLO MOXYTb BUHUKHYTW B HHOTO
B pesynbTaTi peanisauii nonoxeHb nyHkTy 6.1. po3giny VI [oroeopy, a Takox 3000B’S3yeTbCs
komneHcyBaT baHky 36UTKU/BUTpATH, WO MOXYTb BUHMKHYTW Y BaHka B pesynbTati peanisauii Lmx
MONOXeHb, 33 BUKIMIOYEHHAM BUNAZKIB KOMW Taki 30UTKW/BUTPATV BUHWKIN 3 BUHM BaHky.

6.3.5. baHKk He Hece BignosiganbHOCTI 3a byagb-Aky wkogy abo 36uTkM 3anopisHi y pesynbrari
3aTpUMOK, AediekTiB nepegadi, HeMopo3ymiHb abo Oyab-skMX MOMMIOK L0 BMHWKAIOTb BHACHIAOK
BUKOpUCTaHHSA 3acobiB oTpumanHs Mocnyru IHopmatop BaHky KnieHTom Ta/abo Gyab-skum TpeTiMu
ocobamu.

6.3.6.  KnienT noBuHeH AGainuBO yTpUMyBaTW Ta BMKopucTOBYBaTH 3acobu oTpumanHs [ocnyrm
IHdhopmaTop HaHky Ta He gomyckaTi JOCTYNY 4O HUX CTOPOHHIX oCib. baHk He Hece BignoBiganbHOCT
abo 3060B’s3aHb nepen KnieHtom abo nepen Oyab-skow TpeTbot 0coboto 3a byab-aKy wkogy abo
30UTKM, B TOMY YWCIi 38 PO3rONOLLEHHS iHopMaLlil, 3anogisHi y 38'A3Ky 3 nopyLueHHsM ymoB [loroopy
Ta/abo poctynom o 3acobis oTpumaHHs lMocnyr IHpopmaTop 6aHKy CTOPOHHIMKU ocobamu. KrieHT
NpUAMae yci pu3MKN MOB’'SI3aHi 3 PO3roMoLLEHHsIM iHdhopmauii HagaHoi yepes 3acobu OTpUMaHHS
Mocnyrv IHchopmaTop GaHKy Ta 3BinbHAe baHk Big Oyab-AKOi BiANOBIAANBHOCTI 3@ PO3rOOWEHHS
iHhopmalii yepes 3acobu otpumanHs Mocnyrm IHGopmatop Ganky. Akwo KnieHTy cTae Bigomo npo
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receipt of the Bank Informer Service, the Customer shall inform the Bank about it in the written form without any
delay.

6.3.7. Forms, data media, test keys and means of communication, which the Bank has provided to the
Customer, shall be carefully maintained and used by the Customer. The Bank shall not bear any responsibility or
obligations against the Customer or any other third party for any damage or losses inflicted due to violation of
instructions of the Bank on precautions to storage and/or loss of the forms, data media, verification keys and
means of communication, which the Bank provided for management to the Customer, or for unauthorized access
to such forms, data media, verification keys and means of communication. If the Customer becomes aware of any
of the extraordinary events mentioned below: loss, theft or misuse with regard to such forms, data media,
verification keys and means of communication, the Customer shall inform the Bank in the written form accordingly
without any delay.

6.3.8. The Bank shall not bear any responsibility for disclosure, distortion and/or non-receipt of the
information by the Customer, which can happen when sending information within the framework of the "SMS
Message" Service and/or Bank Informer Service. The Customer understands and accepts all risks, which can be
related to receipt of the "SMS Message" Service and/or Bank Informer Service, within the framework of which
such information is sent by the Bank via open communication channels, including the risks of outflow of an
information about the Customer and/or expenditure operations transacted by him/her through secured SMS
messages, risks if incorrect processing of notifications by telephones of the Customer, risks of incorrect operation
of the telephones of the Customer or mobile communication operator, risks of delay in receipt/non-receipt of
notifications due to any reasons, etc.

Oypb-Ki HagsBMyalHi nopii, Taki sk BTpaTa, Kpadikka abo 3MOBXMBaHHS CTOCOBHO Takux 3acobis
oTpumMaHHs Mocnyru IHdopmatop 6aHky, KnieHT 6e3 3aTpumkn noeigomnsie baHk npo Le B NUCbMOBIN
chopmi.

6.3.7.  BnaHkw, Hocii gaHuX, TeCTOBI KMioyi Ta 3acobu 3B'A3Ky, Aki baHk HagaBs y po3NOPAMKEHHS
KnieHTa, KnieHT noBuHeH A6aitnueo yTpuMyBaTK Ta BUKOPUCTOBYBATU. BaHk He Hece BianoBiaanbHOCTI
abo 3000B’s3aHb nepen KnieHTom abo nepeqn Oyab-akow TpeTbot 0coboto 3a byab-aKy wkoay abo
30uTKK, 3anopisHi Yepe3 NOPYLIEHHS HCTPYKLin baHKy CTOCOBHO 3acTepekHuX 3axofiB 30epiraHHs
Talabo BTpaTy OnaHKiB, HOCIIB [JaHWX, NEpeBIPOYHMX KIHOYiB Ta 3acobiB 3B'A3Ky, ski baHk HapaB y
posnopsimkeHHs KnieHTa, abo 3a Hea03BONMEHMI JOCTYN 40 Takux BraHkiB, HOCIIB faHWX, NepPEBIPOYHNX
kntoviB Ta 3acobiB 38'a3ky. Akwo KnieHTy cTae Binomo npo Byab-aki HagssmyaitHi nogii, Taki ak: BTpata,
kpagixka abo 3NOBXMBAHHS CTOCOBHO Takux OnaHkiB, HOCIiB OaHWX, TECTOBMX KntoviB abo 3acobiB
38'3Ky, KnieHT 6e3 3aTpumki nosigomnsie baHk B NMCbMOBIN hopMi.

6.3.8. baHk He Hece BiOMOBINANbHOCTI 3a PO3TONOWEHHS!, BUKPUBMNEHHS Ta/abo HeOTPUMaHHS
KnienTom iHdopmadji, wo Moxe maTi Micue npu HaacunaHHi iHcopmauii B pamkax lMocnyrm «SMS-
nosigomneHHs» Ta/abo Mocnyru IHchopmaTop 6aHky. KrieHT po3ymie Ta npuimae BCi pU3nku, Ski MOXKYTb
ByT1 noB’a3aHi 3 oTpuMaHHsaM Hum lNocnyrm «SMS-nosigomnerHs» Ta/abo Mocnyru IHopmaTop baHky,
B pamKax sikoi iHopmaLlis HagcunaeTbCst baHkoM BigKPUTUMY KaHanamu 38's3Ky, B TOMY YWCHI PU3NKK
BMTOKY iHdbopmalii npo KnieHnta Ta/abo BuaaTKoBi onepaLii, siki HUM 34INCHIOOTLCS, Yepes He3aXuLLEHi
SMS noBigomreHHsl, pu3nkM HekopekTHOi 0Bpobku noBigoMneHb TenedoHamu KnieHTa, pusmki
HeHanexHoi pobotn Tenedoxie KnieHta abo onepatopa MOBINLHOTO 3B'A3KY, PU3NKA 3aTPUMKN
HaAXOKEeHHs/HEHAAXOMKEHHS NOBIBOMMNEHD 3 6YAb-AKUX MPUYMH TOLLO.

6.4. REMOTE SERVICING OF PRIVATE ENTREPRENEURS’ CURRENT ACCOUNTS VIA
Pro» SYSTEM. PROVISION OF ELECTRONIC TRUST SERVICES VIA «CA+ Pro» SYSTEM.

«CA+

6.4. JUCTAHUIMHE OBCNYrOBYBAHHA MOTOYHUX PAXYHKIB KNIEHTIB ®I3U4HUX OCIB-
nignPUEMLIB 3A 0OMNOMOrol0 CUCTEMU «CA+ Pro». HADAHHA ENEKTPOHHUX [OBIPYUX
nocnyr 3A 4ONOMOrord CUCTEMU «CA+ Pro».

Terms and definitions for the purposes of the clause 6.4 of the Rules have the following meanings:
Authentication — a procedure that enables the Bank to determine and confirm the identity of the user of payment
services and/or the ownership of a certain payment instrument by the user of payment services, whether he/she
has grounds for using a specific payment instrument, including by checking the individual account information of
the user of payment services.

Enhanced authentication— user authentication procedure, which involves the use of two or more sets of data
(elements) belonging to the following different categories: knowledge [possession of information (data) known
only to the user]; possessions (use of a material object that only the user owns); identity [checking biometric data
or other properties (traits, characteristics) inherent only to the user, distinguishing them from other users].

Trust list - a list of qualified providers of electronic trust services and information on services provided thereby.

ES (Electronic signature) — Enhanced electronic signature.

Electronic Document is a document in which information is recorded in the form of electronic data, including
mandatory details of the document, the creation of which is completed by the imposition of an electronic signature.
The scope of application extends to electronic documents created and/or can be created in the RSS “CA+ Pro”.
Electronic trust services (ETS) - a service that is provided to ensure electronic interaction between two or more
subjects who trust the provider of Electronic trust services to provide such service.

TepMiHn Ta noHATTA AnA uinen nyHkTy 6.4. MpaBun MatOTb HaCTYMHI 3HAYEHHA:

AsteHTudikauis - npoueaypa, Wo gae amory baHky yctaHoBMTY Ta NigTBEpAUTH 0COBY KopucTyBada
nnaTiXHUX Nocnyr Ta/abo HaneXHICTb KOPUCTYBaYY NAATIKHUX NOCAYT NEBHOTO NNATIKHOMO IHCTPYMEHTY,
HasBHICTb Y HbOrO MigCTaB AN BUKOPUCTAHHS KOHKPETHOrO MMATiKHOrO iHCTPYMEHTY, Y TOMY YMC
LUNSIXOM NEPEBIPKM iHAMBILyanbHOT 06MikoBOT iHpopMaLlii kopucTyBaya NNaTiKHUX NOCIyT.

MocuneHa aBTeHTUDiKaLis - NpoLeaypa aBTeHTUIKALLT KopUCTyBaYa, sika nependayae BUKOPUCTAHHS
ABOX 4y Binblue CykynmHOCTEN AaHWX (EMEMEHTIB), WO HamexaTb A0 TakWX Pi3HMX KaTeropi: 3HaHb
[BonogiHHA iHGbopMaLielo (BaHMMK), WO BiZOMa nuMwWe KopucTyBady]; BOMOAIHb (3aCTOCYBaHHS
MaTepianbHOro NpeaMeTa, SKMM BOJOZIE NMLLE KOPUCTYBauY);npUTaMaHHIcTb [nepeBipka GioMeTpuyHmMX
JaHux abo iHWKMX BNacTMBOCTEN (PWUC, XapaKTEPUCTMK), MPUTAMaHHUX JWLIE KOPWUCTyBady, LUO
BiAPI3HAOTb 1100 Bif IHLUMX KOPUCTYBAYIB).

[oBipunii cnucok - nepenik keaniikoBaHNx HagaBadiB eNeKTPOHHMX AOBIPYMX NOCMYr Ta iHopmaLi
MpO MOCYY, WO HAMKU HAZaKTbCA.

EN (EneKkTpoHHWIA Nignuc) — Y[0CKOHaNneHuit eNeKTpOHHWIA mignuc.

EnektpoHHa posipya nocnyra (EAM) - nocnyra, ska HapaeTbes Ans 3abe3neyeHHs enekTpoHHOI
B3aemogiji aBox abo Ginblue cyb'ekTiB, AKki LOBIPAIOTb HaaBayy €nekTPOHHUX AOBIPYMX MOCHYT OO
HaZaHHS Takol nocnyru.

EneKkTpOHHUIM JOKYMEHT — OKYMEHT, iHpopMaLlist B AkoMy 3ad)ikCOBaHa Yy BUIMSAi €NEKTPOHHMX AaHuX,
BKITIOYaKOuM OOOB'A3KOBI  PEKBI3NTW [OKYMEHTa, CTBOPEHHS SKOr0 3aBEpLUYETHCA HaKMageHHaM
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ETS Applications — applications submited by the Customer for and/or in connection with the receipt of Electronic
trust services by the Customer.

Internet — global system of interconnected computer networks built on usage of IP protocol and routing of data
packages. Internet creates a global information space, serves as a basis for access to websites and many other
data transfer systems (protocals).

Qualified Trust Service Provider (QTSP) — a legal entity regardless of the organizational and legal form and
form of ownership, a private entrepreneur that provides one or more electronic trust services and whose activity
meets the requirements of the Law of Ukraine “On Electronic Identification and Electronic Trust Services" and
whereon the information is entered to the Trust list. In clause 6.4 of the Rules, the term QTSP shall also mean the
Bank.

Qualified Open Key Certificate - electronic document that certifies the belonging of the open key to an individual
or a legal entity, confirms their identity information, is issued by the qualified trust service provider, certification
center or central certification authority.

Qualified electronic signature certificate (or Certificate or QES) is an open key certificate generated by a
qualified provider of electronic trust services.

Qualified open key certificate of the TSP server is a qualified open key certificate of the Bank’s time tracking
protocol, issued by the certification center of the National Bank of Ukraine.

Qualified electronic time stamp — electronic data with a presumption of accuracy of the date and time to which
it indicates and the integrity of the electronic data with which that date and time are associated.

Qualified open key certificate of the Bank is the Bank’s qualified open key certificate issued by the certification
center of the National Bank of Ukraine.

Customer - for the purposes of clause 6.4. of the Rules, the Customer means a private entrepreneur who entered
into the Agreement with the Bank.

Personal Key — parameter of the asymmetric cryptographic transformation algorithm used as unique electronic
data for generation of the electronic signature, available only to the signatory, as well as for the purposes defined
by the standards for qualified open key certificates.

OTP - one-time password sent by the Bank to the mobile number of the Customer and/or Trustee in the form of
text message. OTP is used as element for Authentication/ Enhanced Authentication in the RSS «CA+ Pro».

Pair of keys — personal key and the corresponding open key, which are interrelated parameters of the asymmetric
cryptographic algorithm of transformation.

Signatory — an individual who generates EES.

Rules of Procedure of Electronic Trust services provider (or Rules of Procedure) — a document of the Bank
as a provider of Electronic Trust services, which defines the organizational, methodological, technical and
technological conditions of the Bank’s activities during the provision of Electronic Trust Services, including the
policy of the certificate and the provisions of certification practices.

enekTpoHHoro nignucy. Cdiepa 3acTOCYBaHHS MOLIMPHOETLCS HA €NEKTPOHHI AOKYMEHTU, WO CTBOPEHI
Talabo moxyTb 6yTi cTBopeHi B CAO «CA+ Proy.

3aasu npo EAMN - 3assu, aki nogatoTbea KnieHtom, ans Ta/abo y 38'A3Ky i3 oTpuMaHHaM KnieHToMm
EnekTpoHHWX JOBIpUMX NOCTYT.

IHTepHeT - BCECBiTHA cucTema 06'eaHaHUX KOMM'IOTEPHWX Mepex, nobydoBaHa Ha BUKOPUCTaHHI
npoTokony IP i MapLpyTu3aLii nakeTiB gaHux. IHTEpHET yTBOPIOE rnobanbHuii iHpopmaLiHKiA NpocCTip,
cnyrye ¢isnyHO0 OCHOBOK AOCTyny Ao BebcaiTi i baraTbox iHWMX cucTeM (MPOTOKOMIB) nepegadi
JaHuX.

KsanicikoBaHuit HapaBay enekTpoHHuX gosipunx nocnyr (KHEQM) - opuanyHa ocoba HesanexHo
Bif OpraHisayiHo-npaBoBoi opmm Ta opMM BNACHOCTI, GisnyHa ocoba - nmignpuemelb, ska Hagae
opHy abo GinbLue enekTPOHHIX LOBIPYMX NOCNYT, AiSNBHICTL SKOT BiANoBifae BUMoram 3akoHy YkpaiHu
"Mpo enekTPOHHY iAeHTUdIKaLI0 Ta enekTPOHHI JOBipYi NocnyrM» Ta BiAOMOCTI NPO AIKY BHECEHI 40
[osipyoro cnncky. B nywkTi 6.4. MNMpasun nig TepmiHom KHEAM po3ymieTbes Takox baHk.
KsanicikoBaHuit cepTudikaT BIAKPUTOro KMKYa — ENEKTPOHHWA [OKYMEHT, SKuiA 3acBiguye
HaNeXHICTb BIAKPUTOrO Kntova chisnyHin abo topuamnyHin ocobi, nigTeepmxye ii ineHTUdikaLinHi gaHi,
BWAAETLCA KBaniikoBaHUM HajaBaYeM ENEKTPOHHMX LOBIPYMX NOCMYT, 3aCBifYyBanbHUM LIEHTPOM abo
LieHTparnbHUM 3acBigyyBarnibHUM OpraHoM.

KBsanichikoBaHuit ceptudpikat enektpoHHoro nignucy (a6o - Ceptudikar) — ue ceptudikat
BIGKPUTOTO Krioya, KW (hopMYETLCS KBanichikoBaHUM HagaBayeM enekTPOHHWX AOBIPYMX MOCHYT.
KsanicikoBaHuit ceptudpikat Bigkputoro knoya TSP — cepBepy — «kBanicikoBaHuin ceptudikat
BIOKPUTOrO KMiova NpOTOKOMy (iKCyBaHHA Yacy BaHky, cpopMOBaHMI 3acBig4yBanbHUM LIEHTPOM
HaujoHanbHoro 6aHky Ykpainu.

KsanichikoBaHa enekTpoHHa No3HauKa Yacy — eneKTPOHHI JaHi, ki MatoTb NPe3yMrLiio TOYHOCTi AaTh
Ta Yacy, Ha ki BOHW BKa3yHTb, Ta LMICHOCTI €NeKTPOHHUX JaHWX, 3 SKUMW L AaTa Ta Yac noB'asaHi.
KsanichikoBaHuin cepTtuchikat Bigkputoro kntoya baHky - ksanidikoBaHuit cepTudikar BigKpuTOro
kntova baxky, cchopmoBaHNin 3acBiguyBanbHUM LieHTpoM HauioHanbHoro 6aHky Ykpain.

Knient —ns uinen nyHkty 6.4. Mpasun, nig KnieHTom posymieTbes diiandHa ocoba-nignpuemelp, Lo
yknana 3 baHkom [orosip.

OcobucTuin KniY - napameTp anroputMy acMMETPUYHOTO KpPUNMTOrpadiiyHOro MepeTBOPEHHS, SKUiA
BUKOPUCTOBYETLCA $IK YHiKanbHi €NEKTPOHHI AaHi ANs CTBOPEHHS €NEKTPOHHOro MiAnucy, AOCTYMHUIA
TiMbKW NignucyBavy, a Takox Yy LinsX, BU3HAYeHUX cTaHpapTamu Ons kBaniikoBaHUX cepTudikaTis
BiZKPUTWX KIHOYiB.

OTI - ogHOpa3oBuiA Naponb, SKMIA HaacunaeTbcs baHkoM Ha MOGinbHUI HoMep TenedoHy KrnieHTa
Ta/abo [losipeHoi ocobu y Burnsai nosigomneHHs, OTI BMKOPUCTOBYETBCS  SK  ENEMEHT
AsTeHTudikauii/Mocunenoi asTeHTudikadii 8 COO «CA+ Proy.

Mapa knwouyiB - ocobucTuit Ta BIBNOBIOHWA WOMY BIOKPUTWA KMIOYi, WO € B3aEMOMOB'A3aHUMK
napameTpamm anropuTMy acMMEeTPUYHOTO KpUMTOrpadivHOro NEPETBOPEHHS.

NipnucyBau — dhisnyHa ocoba, sika cteoptoe YETT.

PernameHT pob6oTH HagaBa4a enekTPOHHUX AOBipYMX nocnyr (a6o PernameHT) - Le OOKYMEHT
baHKy, gk HapaBaya ENeKTpOHHMX [OBipYMX MOCNYr, WO BWM3HAYae OpraHidaLiiHO-MEeTOAOMOMYHi,
TEXHIYHI Ta TEXHOMOriYHi YMOBW AisnbHOCTI BaHKy nig Yac HagaHHS ENEeKTPOHHWX AOBIpYMX MOCHYT,
BKJT04AI0UM NONITUKY cepTudikaTa Ta NONOXEHHs cepTUdikaLiiH1X NPaKTuK.
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Register of valid, blocked and revoked open key certificates is an electronic database containing information
about open key certificates issued by a provider of Electronic Trust services, a certification center or a central
certification authority, their status and lists of revoked open key certificates.

RSS «CA+ Pro» - means of remote communication (system of remote servicing) of Current Accounts of the
Customers that includes the possibility of providing access to the Customer’s Trustees.

Enhanced Electronic Signature (EES) - electronic signature generated as a result of cryptographic
transformation of electronic data to which this electronic signature relates, using the mean of enhanced electronic
signature and personal key definitely related to the signatory that allows to electronically identify the signatory and
detect compromising of electronic data to which this electronic signature relates. For the purpose of the clause
6.4 of the Rules, the EES is used, which is created using a qualified electronic signature certificate issued by a
qualified electronic trust service provider and does not contain information that the private key is stored in a
qualified electronic signature tool.

The terms and definitions used in clause 6.4. of the Rules relating to Electronic Trust Services have the meanings
defined in the Law of Ukraine “On Electronic Identification and Electronic Trust Services (hereinafter, the ETS
Law), Rules of Procedure, other regulatory and legal acts in the area of electronic trust services, as well as on
cryptographic and technical protections of information.

PeecTp unHHMX, GNIOKOBaHMX Ta CkacoBaHMUX cepTudikaTiB BiGKPUTMX KNHOYIB - eNeKTpoHHa 6a3a
JaHuX, B K MICTATbCA BiZOMOCTI NpO CepTudikaTh BigKPUTUX KITOYiB, CHOPMOBaHI HagaBayem
€MeKTPOHHMX [A0BIpYMX MOCNYr, 3acBigyyBanbHAM LEHTPOM abo LeHTpanbHUM  3acBigyyBanbHUM
OpraHoM, ix CTaTyC Ta CrMCKM BiOKNMKaHNX CepTMiKaTiB BiKPUTUX KITHOYiB.

COO «CA+ Pro» - 3acib AMCTaHLiHOT KOMYHIiKaLji (CMCTeMa AUCTaHLNHOMO 06CyroByBaHHs) MOTOYHNX
paxyHkiB KnieHTiB, Wwo B TOMy uucni nepegbayae MOXNMBICTb HapaHHst gocTyny [osipeHum ocobam
KrieHTa.

YaockoHaneHun enektpoHHun nignuc (YEM) — enekTpoHHWA mignuc, CTBOPEHWA 3a pesynbTaToM
kpunTorpad)ivyHOro NePETBOPEHHS ENEKTPOHHUX AaHMX, 3 SKUMU MOB'A3aHNA Liei eNEKTPOHHWUI nignunc, 3
BMKOPUCTaHHAM 3acoBy YAOCKOHANEHOro enekTPOHHOro MiANMUCY Ta 0COBUCTOrO Kroya, OAHO3HAYHO
NOB'S3aHOM0 3 NigNMCyBaYveM, i SKWA Jae 3MOry 3AINCHATK ENEKTPOHHY ideHTUdiKaLio nignucysava Ta
BUSIBUTM MOPYLIEHHS LiNICHOCTi ENEKTPOHHUX JaHWX, 3 SKMMU NOB'A3aHMI Liel eNeKTPOHHWA nignuc. B
Linsx nyHkty 6.4. Mpasun 3actocoByeTbes YEN, WO CTBOPIOETLCA 3 BUKOPUCTAHHAM KBanidhikoBaHOMO
cepTudpikata EneKTPOHHOrO NiANUCY, BMAAHOTO KBanichikoBaHUM HaaBaveM ENeKTPOHHWUX LOBipYMX
nocnyr Ta He MICTUTb BiJOMOCTEN NpO Te, Lo 0CobUCTMIA Koy 3bepiraeTbes B 3acobi kanicpikoBaHoro
€IEKTPOHHOTO MignuCy.

TepMiHM Ta BM3HAYeHHS, AKi BxMBaOTbCA Yy n.6.4. MpaBun Wogo ENekTpoHHMX LOBIpYMX NOChyr
BXMBAOTLCS Y 3HAYeHHsX, HaBefeHnX y 3Y «[po enekTpoHHY igeHTUdiKaLlito Ta enekTpOHHI AOBIpY
nocnyrw» (gani - 3akoH nmpo EAMM), PermameHTi, iHWMX HOPMATMBHO-NPaBOBMX aKkTax Y Cepi
€NEKTPOHHMX JOBIPYMX NOCIYT, @ TAKOX 3 NUTaHb KPUNTOrPagiYHOro Ta TEXHIYHOMO 3axuUCTy iHopmaLlii.

6.4.1.  Provision of access, banking operations and refusal of the service of remote servicing of
Current Accounts of «<CA+ Pro» Customers.
6.4.1.1. The Bank provides services to the Customers via the system of remote servicing Current Accounts

«CA+ Pro» subject to:

- availability of opened Current Account of the Customer with the Bank;

- submission of the Banking Service Application by the Customer to the Bank with respect to the

relevant service;

- on the date of service provision, no information clarification and copies of documents on the basis

of which the Customer was identified are required.
6.4.1.2. Initiation of receiving services using system of remote servicing of Current Accounts "CA+ Pro" may be
carried out upon the occurrence of a circumstance defined by these Rules, which is considered by the Parties as
a delaying circumstance in accordance with Art. 212 of the Civil Code of Ukraine, what is the successful
Authentication/ Enhanced Authentication of the Customer, The Parties agreed that this procedure for initiating the
receipt of services using remote service system for Current Accounts "CA+ Pro" is understandable to the Parties
and subject to the occurrence of a delaying circumstance provided for in this subsection of the Rules, the
Customer initiates the receipt of remote maintenance services in the RSS "CA+ Pro".

6.41.  Hapanns poctyny, 6aHkiBCbKi onepauii Ta BigMOBa Bif NOCNyrv AMCTaHLiAHOrO
o6cnyroByBaHHsA MoTouHux paxyHkiB KnieHtiB «CA+ Proy.

6.4.1.1. baHK Hagae nocrmyr 3a JOMOMOrO0 CUCTEMW [WMCTaHLiiHOrO 06CnyroByBaHHS [OTOYHMX
paxyHkiB «CA+ Pro» KnieHTam 3a ymoBU:
- HasBHOCTI BigkpuTOro MoTouHOro paxyHky KnieHta B baHky;
- HapaHHs Knientom Banky 3asBu npo HagaHHs baHKiBCbKOI nocnyru Ha BignosigHy nocnyry;
- Ha JaTy HagaHHs nocnyrv He noTpebyeTbes YTOYHEHHS iHhopMalLlii Ta Koniit JOKYMEHTIB, Ha
nigcrasi Akux byna npoBeaeHa igeHTUdikaLis KnienTa.

6.4.1.2. IHiLiloBaHHA OTPUMaHHS MOCAYr 3a LOMOMOrOK CHUCTEMM OWUCTaHLiMHOTO 06CNYyroByBaHHS
MotouHux paxyHkis «CA+ Pro» Moxe 3giliCHIOBATUCH MPU HacTaHHi BM3HayeHoi Lumn [paBunamu
obcTaBuHM, WO posrnsaaeTbes CTOpoHamu B SKOCTI BigknaganbHoi obcTaBuHM 3rigHo cT. 212
LimsinsbHoro kogekcy Ykpainu, sikow € ycniwHa AsTeHTudpikauis/locuneHa aBTeHTUikaLis KnieHTa.
CTopoH morogmnu, WO Takui NOPSAOK iHILjIOBAHHA OTPUMAaHHA MOCNYr 33 AOMOMOrO0 CUCTEMM
AucTaHuinHoro obcnyroByBaHHs MoTouHMx paxyHkiB «CA+ Prox» € 3posyminum CTopoHam Ta 3a yMOBH
HacTaHHs BigknapanbHoi 0bcTaBuHn nepeabadeHoi LM nignyHkTom Mpaeun, KrieHT iHiLiloe 0TpuMaHHs
nocnyr guctaHuinHoro obcnyrosysanHs B CO «CA+ Proy.

6.4.1.3. The Parties agree that on the condition that the Bank sends the Customer a message, including an SMS
message, about the need for the Customer to switch to remote service to the RSS "CA+ Pro" platform due to the
fact that the previous Client-Bank System platform will not be updated and supported by the Bank in the future ,
the Customer's signing of the Application for the provision of the banking service "Remote servicing of Current
Accounts "CA+Pro™ and/or the Customer’s Authentication/ Enhanced Authentication in the RSS "CA+ Pro" is a

6.4.1.3. CTOpOHM NOroMXKyThCS, LU0 3a YMOBW HanpasneHHs baHkoM KrieHTy noBigoMneHHs, B TOMY
yncni SMS-nosigomneHHs, npo HeobxigHicTb nepexody KnieHTOM Ha AuCTaHLiiHe 0bcrnyroByBaHHS [0
COO «CA+ Pro» y 3B'sisky 3 Tum, Wo nonepegHs nnatgopma COO He Oyae B nopanbliomy
OHOBMIOBATMCA Ta migTpumyBatucs BaHkom, nignucanHst KnieHTom 3asBu npo HagaHHS GaHKiBCbKOI
nocnyrm  «[ucTaHuiiHe  obcnyroByBaHHS — MOTOMHMX  paxyHkiB ~ «CA+Pro»»  Talabo
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circumstance upon which the Bank has the right to cancel the Customer’s access to the previous Client-Bank
System platform. The Parties agreed that the fact of the Bank's cancellation of the Customer's access to the
previous Client-Bank System platform specified in this subsection of the Rules is grounds for the Bank's
cancellation of the open key certificate used by the Customer on the previous Client-Bank System platform.

6.4.1.4. The Bank grants access to RSS «CA+ Pro» via the Internet only following successful Authentication/
Enhanced Authentication of the Customer and/or Trustee. The Parties agreed that Authentication/ Enhanced
Authentication elements shall be deemed secret data and therefore, the Customer and/or Trustee shall ensure
the inaccessibility of the Authentication/ Enhanced Authentication elements for entering the RSS «CA+ Pro» for
any third parties. In case of using the system of remote servicing of Current Accounts «CA+ Pro», the Customer
accepts all risks inherent in working online . The Customer assumes personal and full responsibility for all
consequences caused by access and/or initiation of banking transactions by any third parties in case they get
information on the Authentication/ Enhanced Authentication elements, including the Trustees in any manner, in
particular but not limited, due to direct undeliberate or deliberate provision of the confidential information stated
herein by the Customer and/or his/her Trustees to the third parties, etc.

6.4.1.5. RSS «CA+ Pro» allows the Customer, the Customer's Trustees (depending on the granted
authorities and access) to perform the following transactions with Current Accounts of the Customer with the
Bank:
- view general information on Current Accounts of the Customer opened with the Bank, information
on balances in Current Accounts;
- Getting details of the Current Account;
- View the history and details of transactions performed in the Current Account of the Customer;
- Transfer funds from the Current Account of the Customer in local currency to the account(s) of third
parties;
- Fund transfer between own currency accounts of the Customer in the local currency including to the
Customer’s current account opened to him as an individual after payment of all taxes and fees;
- Generation of Current Account statements;
- Cashless selling of foreign currency. Cashless sale of foreign currency provided that the Customer
has open accounts in the local currency and in the currency to be sold;
- regular sale of currency from the Customer's Current Account, provided that the latter gives a
relevant instruction and provided that the Customer has open accounts in the domestic currency and in
the currency to be sold;
- Signing of Payment Instructions, applications for sale of foreign currency, instructions (applications)
for regular sale of foreign currency with attachment of EES by the Customer and/or Trustee.
- RSS «CA+ Pro» provides the Customer with the opportunity to initiate the receipt of Electronic trust
services in accordance with Clause 6.4 of the Rules from the moment of technical implementation.

AsteHTudikavis/MocuneHa aBTeHTudikauis Knienta B C[JO «CA+ Pro» € 00CTaBWHOI0, NPy HaCTaHHi
akoi baHk Mmae mpaBo ckacyBaTi poctyn KnieHta go nmonepegHsoi mnatgopmm CLO.  Ctoponw
AOMOBMNNCS, L0 3a3HaYeHW y LboMy nignyHkTi Mpasun, dakT ckacyBaHHsa baHkom goctyny Knienta oo
nonepeaHboi nnatcopmu CAO € nigcTaBoto Ans ckacyBaHHs baHkom cepTudpikata BiZKpUTOro Kntoua,
Lo BUKopucTOBYBaBcs KnieHTom Ha nonepeaHin nnatcgopmi CO.

6.4.1.4. baHk Hapae poctyn go COO «CA+ Pro» yepe3 mepexy IHTEPHET BUKIIOYHO Y Pasi yCniLUHOi
peectpalii KnieHTa Ta/abo [osipeHoi ocobu, ABTeHTudikaLli/TTocuneHoi aBTeHTUikaLii KnieHTa Ta/abo
[JogipeHoi ocobu. CTOpoHM [OMOBMAMCH, WO enemeHT ABTeHTUdikauii/TlocuneHoi aBTeHTUdiKaLli
BBaXalOTbCs CEKpeTHUMM aaHumu, Tomy KnieHT Ta/abo [JosipeHa ocoba camocTinHO Mae 3abe3neumTu
HeZJoCTYNHICTb ANs TPeTiX ocib enemeHTiB ABTeHTUdbiKawi/MocuneHoi aTeHTudikavii ans sxogy 8 COO
«CA+ Pro». Y pasi BUKOPUCTaHHS CUCTEMM AUCTaHLiHOro o6cnyroByBaHHs MoTouHux paxyHkis « CA+
Pro», KnieHT noromkyetbes 3 yciMa puankamu, siki nputamanHi poboTi B Mepexi IHTepHeT. KnieHT
CaMOCTIHO i B MOBHOMY 00cCsi3i Hece BiAMOBIAanbHICTb 3@ BCi HACMiAKW, CMPUYMHEHI 3MiACHEHHSIM
poctyny Ta/abo iHiuiloBaHHAM OaHKIBCbKMX onepauin TpeTiMu ocobamu, y pasi OTPUMaHHS HUMM
iHpopmauii npo enemenTn ABTeHTUiKkavii/MocuneHoi asTeHTudikadii, B T.4. [losipeHnx ocib, B 6yab-
AKkMA cnocib, 30kpema, ane He BMKIIOYHO, Yepe3 GesnocepegHe 3 HEOBEPEXHOCTI YM YMMCHE
nosigomneHHs KnieHtom Ta/abo oro [JoBipeHuMmM ocobamm 3a3HaueHoi B LibOMY NYHKTi KOHGiAEHLiAHOI
iHhopmalii TpeTiM ocobam ToLwo.

6.4.1.5. COO «CA+ Pro» Hagae moxnueicTb KnieHTy, [loBipeHum ocobam KnieHTa (B 3anexHocTi Big
B baHky:

- nepernsg 3aranbHoi iHchopmadii npo Bigkputi B banky MoTtouHi paxyHku KnienTa, iHdopmauii
MpO 3aNMLLKK KOLUTIB Ha MOTOYHMX paxyHKax;

- OTPUMAaHHS PekBi3nTiB MOTOYHOrO PaxyHKy;

- nepernsg icTopii Ta Aetanei TpaH3sakLin, 3aincHeHnx 3a MoTouHuM paxyHkom KnienTa;

- nepekas kowTiB 3 MoTouHOro paxyHKy KnieHTa B HaLiOHarmbHil BanioTi Ha paxyHoK/-ku TpeTix
ocib;

- Mepekas KOLUTIB MiX BNaCHUMU NOTOYHUMM paxyHkamu KnieHTa B HaLlioHarnbHii BantoTi, B
TOMY YWCTIi HA NOTOYHMIA paxyHok KnieHTa BigkpuTuil oMy sik dhisnyHin ocobi nicns cnnatu
BCiX nopaTkis i 300pis;

- dhopmyBaHHA BUNMCKM NO IMOTOYHMX paxyHKax;

- npogax 6e3roTiBkoBOi iHO3eMHOI BanoTW. [lpogax 6e3roTiBKOBOI IHO3EMHOI BamntoTK
3MAINCHIOETbCS 33 YMOBU HasBHOCTI Y KnieHTa BiZKpUTUX paxyHKIB B HALliOHANbHIK BanioTi Ta y
BarlioTi, L0 NPOAAETLCS;

- perynspHuiA npogax BamnwTh 3 MoToyHoro paxyHKy KnieHTa 3a yMOBM HafiaHHS OCTaHHIM
BiAMOBIOHOMO PO3NOPSAIKEHHA Ta 338 YMOBW HasBHOCTI y KnieHTa BiOKpWUTUX paxyHKiB B
HaLlioHasnbHiN BantoTi Ta y BarnoTi, WO NPOSAETLCS;

- nignucanHsa TnaTikHWUX THCTPYKLA, 3asB Npo Npojax iHO3eMHOI BanioTh, pPO3nopsiiKeHb
(3a91B) Ha perynsipHuin npofax iHO3eMHOI BantoTh 3 HaknageHHam YEI 3i ctoponu Knienta
Ta/abo YEI [oipeHoi ocobu .

- COO «CA+ Pro» Hagae moxnmeicTb KnieHTy iHiLjtoBaTU OTpUMaHHS EnekTpoHHNX
JOBipYMx nocnyr 3rigHo n. 6.4. Mpasui 3 MOMEHTY TEXHIYHOT peanisalil.
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The list of banking transactions available in RSS «CA+ Pro», the option to receive certificates, letters,
etc. is established by the Bank at its discretion and is not exhaustive.
6.4.1.6. Either Party is entitled to refuse from provision/obtaining of a service via RSS «CA+ Pro» through
submission of the Application for Refusal from Provision/Obtaining Banking Service .In case of refusal to
provide/obtain service by means of RSS «CA+ Proy, the provision/obtaining of services terminates on the 15
(fiteenth) day upon receipt of the respective Application. The Customer can exercise the right stipulated hereby
provided that the Customer has no outstanding liabilities to the Bank regardless of their maturity.

Mepenik baHKiBCbKMX onepaLii, BUKOHaHHS skux goctynHe B CLO «CA+ Pro», MOXnmBICTb

OTPWUMaHHS BOBIAOK, MUCTIB, TOLLO, BCTAHOBMIOETHCA BaHKOM CamoCTiiHO, Ta He € BUMEPMHUM.
6.4.1.6. KoxHa i3 CTOpiH Mae npaBo BiMOBUTUCH Bif HaAaHHA/OTpUMaHHs nocnyru 3a gonomoroto CAO
«CA+ Pro» wnsxom nogaHHs 3assu nNpo BIiAMOBY Bif HajaHHs/OTPpUMaHHS BaHkiscokoi nocnyrn. Y
BUNAAKY BiLMOBM Bif, HagaHHs/0TpuMaHHs nocnyri 3a gonomorot CAO «CA+ Pro» HagaHHA/0TpUMaHHS!
NOCIyr NPUNMHSIETLCS Ha 15 (M'ATHAAUATWN) AeHb 3 AaTh OfepaHHs BignoigHoi 3asBu. KnieHT Moxe
ckopucTaTucs MpaBoM nepegbadyeHuM LM MyHKTOM 3a YMOBM BiACYTHOCTI Yy KrlieHTa HEBMKOHaHWX
3000B's13aHb nepef baHkoM, He3anexHo Bif CTPOKY iX BUKOHAHHS.

6.4.1.7. Accesss of the Customer’s Trustees to RSS “CA+Pro”.

6.4.1.7.1. Provided that the Bank receives properly executed documents necessary for due diligence (in particular,
identification, verification, confirmation of authority) of persons authorized to act on behalf of the Customer,
manage the Current Account(s), receive information about the Current Account(s), for the purpose of
performing/exercising the powers of representation, the Customer may provide access to the RSS “CA+Pro” to
the Trustees and manage such access, namely grant, change, block and restore the Trustee’s access to the RSS
“CA+Pro” in accordance with technical capabilities of the RSS “CA+Pro”.

6.4.1.7.2. The Customer can grant access to the RSS “CA+Pro” to the Trustee in the status "View", "Create
Payments", "Make Payments", and also manage the granted access. Granting access, changing access, blocking,
restoring access to the RSS “CA+Pro” to a Trustee consists in the Customer's execution of relevant instructions
and actions in the RSS “CA+Pro”, confirmation of provision and/or changes and/or blocking and/or restoration of
access is carried out by entering the OTP by the Customer. Granting access, changing access, restoring access
to the RSS "CA+Pro" of the Trustee can also be done by submitting a corresponding application, which must be
signed by the Customer and verified and accepted by the Bank, which is confirmed through affixing a signature
on the part of the Bank.

6.4.1.7.3. The "View" status in RSS "CA+Pro" allows the Trustee to receive information about the Customer's
Current Accounts, receive information, download data and/or documents related to payment transactions,
provides the opportunity to generate statements on the Customer's Current Accounts;

6.4.1.7.4. The status "Create payments" allows the Trustee to perform the actions defined in clause 6.4.1.7.3.
Rules, as well as to create payment instructions with sending the payment instructions to be signed by the
Customer;

6.4.1.7.5. The status "Make payments" allows the Trustee to receive information and nd manage the Customer's
Current Accounts with the right of such Trustees to affix a signature when creating Electronic Documents and
performing transactions in the RSS “CA+Pro”.

6.4.1.7.6. By granting access via RSS “CA+Pro” to the Trustee, the Customer bears full responsibility for the
Trustee’s actions in RSS “CA+Pro” and the payment operations and transactions performed by such Trustee, as
well as for the Trustee’s compliance with the terms and requirements of the Rules.

6.4.1.7.7. By giving the Trustee access to the RSS “CA+Pro” in the status of “Make Payments”, the Customer
understands that for the purpose of performing/exercising the powers of representation, the Trustee receives the
right to manage Current Accounts and receive information regarding Current Accounts, with the right of such
Trustees to affix a signature when creating Electronic documents and performing operations in the RSS "CA+Pro".

6.4.1.7. Ooctyn OoBipeHux oci6 Knienta go COO «CA+Pro».

6.4.1.7.1. 3a ymoBM HagaHHs BaHKy HanexHo 0hOPMIEHUX QOKYMEHTIB, HEODXiAHUX ANS 3MINCHEHHS
HanexHoi nepesipku (3okpema, igeHTUdiKkavii, BepudikaLii, NigTBEPIKEHHS MOBHOBaXEHb) OCID,
YNOBHOBaXeHMX ity Bif iMeHi Knienta, poanopsgxatucs MoTouHumM(-1) paxyHKOM(-amm), OTpuMyBaTm
iHpopmauijio wopo [MoToyHoro(-ux) paxyHka (-iB), 3 MeTOW BWKOHaHHs/peanisayji NOBHOBaXeHb
npeacraeHuyTea, KnieHt moxe Hagatu goctyn go COO «CA+Prox» [losipennm ocobam Ta ynpasnsty
Takum BOCTYNOM, a came HajasaTW, 3MiHloBaTK, 6riokyBaTh Ta BigHoBMoBaTH goctyn [osipeHin 0cobi
a0 CLO «CA+Pro» y BignoBigHocTi 4o TexHiuHnx moxnusocTeit COO «CA+Proy.

6.4.1.7.2. KnieHt moxe Hagatn goctyn go COO «CA+ Pro» [losipeHiit ocobi B cTatyci «[Ilepernsigy,
«CTBOpeHHs nnaTexiB», «[poBedeHHS NnaTexiB», a TaKOX 3[iACHIOBATU KepyBaHHS HafaHUM
poctynom. HagaHHs goctyny, amiHa goctyny, 6nokyBaHHs, BigHoBneHHs goctyny go COO «CA+Pro»
[osipeninn ocobi nonsrae y BukoHaHHi Knientom BignosigHux iHCTpykuin Ta gin 8 COO «CA+Proy,
NiATBepAXeHHs HagaHHs Ta/abo 3miHn Ta/abo 6nokyBaHHS Ta/abo BiGHOBMEHHS AOCTYNY 3AINCHIOETLCS
wnsaxom Beogy OTI KnieHtom. HagaHHa goctyny, 3miHa gocTyny, BigHoBneHHs foctyny go CHAO
«CA+Pro» [JoBipeHiln 0cobi Moxe ByTu 30iCHEHO TaKOX LUNSIXOM NMOAaHHS BignoBiAHOI 3asiBy, WO Mae
Oytv nipmvcaHa KnieHTom Ta nepesipeHa i npuitHaTa B poboTy bBaHkom, WO niaTBEpPAKYETHCS
HaknageHHAM mignucy 3i CTOpoHW baHky.

6.4.1.7.3. Cratyc «Mepernsg» B COO «CA+Pro» no3sonsie [JosipeHii 0cobi oTpumyBaTh iHhopmaLito
wogo MotouHux paxyHkiB KnieHTa, oTpumyBaTth iHpopmaLlito, 3aBaHTaxyBaTi gaHi Ta\abo LOKYMEHTH
LLLOZ0 NPOBefeHUX NNaTihKHUX onepaLli, Hadae MOXMMBICTL (POPMYBATH BAMMCKM NO NOTOYHUX paxyHKax
KrieHTa;

6.4.1.7.4. Cratyc «CTBOpEHHSs Nnatexis» fo3sonsie [oBipeHiit 0cobi BUMHATY Aii BU3HaYeHi y n.6.4.1.7.3.
MpaBwun, a TakoX CTBOPIOBATW NNATiXHI IHCTPYKLi 3 HANPABNEHHSM NAATRKHWX IHCTPYKLiI Ha NignuCaHHs
KnieHTy;

6.4.1.7.5. Cratyc «poBeaeHHs nnatexis» [o3sonse [oBipeHii ocobi oTpumyBaTH iH(hopmayit Ta
3MIMCHIOBATU PO3NOpsAXKeHHs TMOTOYHMMU paxyHkamu KnieHTamu 3 mpaBom Takux [JoBipeHux ocif
HaknafieHHs nignucy nig vac CTBOPeHHs ENEKTPOHHMX [OKyMEHTIB Ta BuuHeHi onepauin B COO
«CA+Proy.

6.4.1.7.6. KnieHt Hagatoun goctyn yepes CO «CA+Pro» [loBipeHiit 0cobi, Hece NOBHY BignoBiaanbHIiCTb
3a aii JosipeHoi ocobu B CAO «CA+Pro» Ta BUMHIOBaHI Takoto [JoBipeHOo 0coboto nnaTixHi onepadii,
NpaBoYMHY, a TaKOX 3a JoTpuMaHHs [losipeHo ocoboto ymoB Ta BumMor lNpasun.

6.4.1.7.7. KnieHt Hagatoum poctyn [osipeHin ocobi go COO «CA+ Pro» B cratyci «[poBeseHHs
nnaTtexis» po3yMie, Lo 3 METOK BIKOHAHHS/peanisaLlii NOBHOBaXeHb NpeacTaBHMLTBa, [loBipeHa ocoba
OTPUMY€E NpaBo PO3NOPSMKEHHS MOTOYHMMM paxyHkamu Ta OTpUMaHHs iHchopmadii woao MoTouHMX
paxyHkiB, 3 npaBoM Takux [loBipeHWx ocib HaknageHHs nignucy nig 4ac CTBOPEHHs EnekTpoHHMX
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The Customer understands that his/her Trustees, receiving access to the RSS "CA+Pro" in the status "Make
Payments", for the purpose of managing Current Accounts use their own EES, which is based on a public key
certificate generated by a Qualified provider of electronic trust services without information about that the personal
key is stored in a means of a qualified electronic signature, for the execution of transactions, payment transactions
and the Customer bears full responsibility for the actions of the Trustee in RSS “CA+Pro” and the signing of
Electronic Documents by such Trustee and the execution of transactions in RSS “CA+Pro”, as well as compliance
by the Trustee with the provisions of the Rules. If it is necessary to terminate Trustee's access to RSS "CA+Pro",
by terminating, revoking the Trustee's powers, receiving information about invalidity, compromising the EES of
the Trustee, etc., the Customer is obliged to independently block the Trustee's access to the RSS "CA+Pro". Until
the authorized person's access to the RSS "CA+Pro" is blocked, the Customer bears full responsibility for the
payment transactions and transactions performed by such authorized person, including the signing of electronic
documents by the authorized person in the System.

6.4.1.7.8. In case an application signed by the Customer and the Bank is submitted for the purpose of granting,
changing, renewing access to the Trustee's RSS "CA+ Pro", the Parties agreed that the processing time for such
an application on the part of the Bank is 2 (two) working days.

JOKYMEHTIB Ta BuuHeHHi onepauin B COO «CA+Pro». KnieHT posymie, wo ioro [loBipeHi ocobu
otpumytoumn goctyn go COO «CA+ Pro» B cTaTyci «[1poBefeHHs nniaTexis», 3 METO PO3NOPSIKEHHS
MMoTOYHMMK paxyHKamu BUKOPUCTOBYIOTb BnacHuit YEI, skuin 6asyetbcs Ha cepTudpikati BigkpuTOro
Kntoya, cchopmoBaHoro KeanicikoBaHMM HajaBayeM enekTpoHHKX A0BipUMX nocnyr 6e3 BigoMocTen npo
Te, Lo ocobucTuii kntou 36epiraeTbest B 3acobi kBanichikoBaHOTO eNEKTPOHHOIO MIANNCY, ANS BYUHEHHS
NpaBoYMHIB, NNaThXHUX onepauiit Ta KnieHT Hece NOBHy BignoBifanbHicTb 3a Aii [osipeHoi ocotu 8 CAO
«CA+ Pro» Ta nignucanHs Takoro [JoBipeHoto 0co60t0 ENEKTPOHHNX AOKYMEHTIB Ta BUMHEHHS onepaLlii
B COO «CA+ Pro»,a Takox AoTpumaHHs [loBipeHow ocoboto monoxeHb [lpaBun. Y Bunagky
HeobxigHocTi npunuHeHHs goctyny JosipeHoi ocobu fo CAO «CA+Pro», npunuHeHHsM, ckacyBaHHSM
noBHOBaXeHb [loBipeHOi 0cobu, OTpUMaHHs iHopmalii Npo HegdincHiCTb, komnpomeTauito YEI
[JosipeHoi ocoby Towwo, KnieHT 3060B513aHMIn camocTilnHO 3abnokyeaTi gocTtyn JosipeHoi ocobu go CAO
«CA+ Pro». [lJo MomeHTy BriokyBaHHs goctyny [osipeHoi ocobu go COO «CA+ Proy, KnieHT Hece noBHy
BiANOBIAANbHICTb 32 BUMHEHI NNATiXHI onepaLji, NpaBouMHK Takow [JoBipeHot ocoboto, B TOMY uuchi B
yacTuHi nignucanHs JosipeHoto ocoboto EnexkTpoHHnx gokymeHTis B Cuctemi.

6.4.1.7.8. Y Bunagky nopaHHs nignucaHoi KnieHtom Ta BaHkOM 3asiBM 3 METOW HafaHHs, 3MiHM,
noHoenenHs goctyny go COO «CA+ Pro» [osipeHoi ocobu, CTOpOHM [OMOBMAMCB, WO CTPOK
OnpaLitoBaHHs TaKoi 3asiBy 3i cTopoHu BaHky 2 (gBa) pobovi AHi.

6.4.2.  Electronic trust services.

6.4.2.1. According to the provisions of clause 6.4. of the Rules and on the basis of the Application for provision of
electronic trust services, generation of qualified electronic signature certificate, the form of which is provided by
the Bank, and which the Bank agreed to perform, subject to technical implementation, the Bank provides
Electronic trust services to the Customer. The Application form for provision of electronic trust services, generation
of qualified electronic signature certificate is created and filled out by RSS "CA+ Pro" software tools, it must be
printed on paper and signed by the Customer’s handwritten signature. The Application for provision of electronic
trust services, generation of qualified electronic signature certificate, for Customers who have a valid Qualified
electronic signature certificate, is submitted by this Customer in the form of an electronic document with a QES
using software agreed with the Bank and in the manner specified by the Rules of Procedure.

6.4.2.2. The provision of Electronic trust services to the Customer is regulated by Legislation, in particular, but not
exclusively, by the ETS Law, Rules of Procedure and the Rules. Peculiarities of the provision of electronic trust
services in RSS "CA+ Pro" are regulated and determined by Clause 6.4. Rules.

6.4.2.3. The Bank undertakes to provide the Customer with Electronic trust services, and the Customer
undertakes to properly pay for and accept the provided Electronic trust services.

6.4.2.4. The Bank provides the following electronic trust services, including qualified electronic trust services to
the Customer through RSS "CA+ Pro":

- creation, verification and confirmation of an enhanced electronic signature;

- formation, verification and confirmation of the validity of the qualified electronic signature certificate;

- creation, verification and confirmation of a qualified electronic time stamp.

6.4.2.4.1. Qualified electronic trust service of formation, verification and confirmation of the validity of the Qualified
electronic signature certificate , which includes:
- creation of conditions for the generation of a Pair of keys personally by the Customer;

6.4.2.  EneKTpoHHi goBipuyi nocnyru.

6.4.2.1. 3rigHo nonoxeHb Nn.6.4. MpaBun Ta Ha niacTasi 3asBK NPO HAJAHHS eNEeKTPOHHWUX AOBIPUMX
nocnyr, (opMyBaHHs KBanichikoBaHOro cepTudikaTa enekTPoHHOro Nignucy, opma AKoi HagaeTbes
Bankom, Ta Ky BaHk noroguecs BWKOHATW, 3a YMOBW TEXHIYHOI peanisauii, bank Hagae KrnieHTy
EnekTtpoHHi gosipui nocnyru. ®opma 3assu Npo HaZaHHS enekTPOHHUX JOBIpYMUX NOCMyr, hOpMyBaHHS
kBanicikoBaHOro cepTudikata enekTpoOHHOro nignucy opMyeTbCs Ta 3anoBHIOKTLCA MPOrpaMHUMM
3acobammn CO «CA+ Pro», mae OyTu po3gpykoBaHa Ha nanepoBOMy HOCIT Ta MignucaHi BNacHOPYYHWUM
nignucom KnieHta. 3asBa npo HagaHHS enekTPOHHWX JOBIpYMX NOCHyr, POPMyBaHHS KBanichikoBaHOro
cepTudikata enekTpoHHOro nignucy, KnieHTi, WO MawTb uuHHMA KBanicikoBaHui ceptudikat
€NEKTPOHHOTO  Mignucy, nOAaeTbCs daHum KrieHToM y BWrMsiAi  €NeKTPOHHOrO AOKyMeHTa 3
kBanigikoBaHUM EMEKTPOHHUM MiZMMCOM MPOrpamMHMMK 3acobamm yarogkeHnmmu 3 BaHkom Ta B nopsaky
BU3HaYeHOMYy PernameHToMm.

6.4.2.2. HaganHs EnektpoHHMx goBipunx nocnyr KnieHTy pernameHTyeTbes 3akOHOAaBCTBOM, 30KpEMA,
ane He BukMuHO 3akoHom npo EAI, Permamentom Ta [MpaBunamu. OcobnmBocTi HapaHHS
Enektponnux gosipumnx nocnyr B CLO «CA+ Proy peryntolTses Ta BUsHavatoTbest n.6.4. Mpasun.
6.4.2.3. BaHk 3060B's3yeTbCcst Hafatv KnieHTy EnexTpoHHi goBipyi nocnyri, a KnieHT 30608’s3yeThbCs
HanexHUM YHOM ONNaTUTU Ta NPUAHATY HaZaHi EnekTpoHHi 4OBipyi nocnyru.

6.4.2.4. baHk Hapae KnieHTy HacTynHi enekTpOHHI JOBipYi nocnyru, B TOMY 4MCni KBaniikoBaHi
€enekTpoHHi gosipyi nocnyru yepes CAO «CA+ Proy :

- CTBOPEHHS, NepeBipka Ta NigTBePAKEHHS YAO0CKOHANEHOro eNeKTPOHHOTO Mignucy;

- (bopMyBaHHs, nepeBsipka Ta MIATBEPMKEHHS YMHHOCTI KBarnicikoBaHOro cepTudikata enekTpoHHOMo
nignuey;

- (hopMyBaHHS, Nepesipka Ta NiATBEPAKEHHS KBanNihikoBAHOI €NEKTPOHHOI NO3HaYKM Yacy.

6.4.2.4.1. KeanichikoBaHa €nekTpoHHa AoBipya nocnyra popMyBaHHS, NEPEBIPKMA Ta NigTBEPAKEHHS
yuHHocTi KanichikoBaHoro ceptudikata enekTpoHHOro NiANMCY, SKa BKIOYae:

- CTBOPEHHS YMOB Ans reHepaLii Mapw kntouis ocobucto KnieHTom;
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- generation of Qualified electronic signature certificates and issuing them to the Customer;

- cancellation, blocking and renewal of Qualified electronic signature certificates;

- checking and confirming the validity of Qualified electronic signature certificates by providing third parties with
information about their status and compliance with the requirements of the ETS Law;

- providing access to the generated Qualified electronic signature certificates by placing them on the Bank's
following website (https://ca.credit-agricole.ua) (hereinafter — the Bank’s website), subject to the Customer’s
consent to the publication of Qualified electronic signature certificates.

6.4.2.4.2. Qualified electronic trust service of formation, verification and confirmation of Qualified electronic time
stamp, which includes:

- generation of Qualified electronic time stamp;

- transfer of the Qualified electronic time stamp to the Customer.

The services that are part of the ETS can be provided both individually and collectively on the basis of the ETS
Application.

6.4.2.5. The procedure for providing qualified electronic trust services is determined by the Rules of Procedure,
including:

- Personal identification and authentication of the Customer during the application for provision of electronic trust
services, generation of qualified electronic signature certificate;

- Personal identification and authentication of the Customer when applying for the cancellation of qualified
electronic signature certificate;

- Personal identification and authentication of the Customer when submitting an Application for blocking qualified
electronic signature certificate;

- Personal identification and authentication of the Customer when submitting an Application for renewal of qualified
electronic signature certificate;

- Personal identification and authentication of the Customer during confirmation of his ownership of the Personal
key corresponding to which the Open key is provided for generation of Qualified Open Key Certificate;

- Personal identification and authentication of the Customer when applying for generation of Qualified electronic
signature certificate, who have a valid Qualified electronic signature certificate issued by the Bank;

- generation of Customer Pairs of keys;

- provision of the formed Qualified electronic signature certificate of the Customer and recognition of the Customer
as the owner of such Qualified electronic signature certificate;

- publication of the generated Qualified Open Key Certificate;

- use of Qualified Open Key Certificate and the Customer’s Personal Key associated with it;

- cancellation of Qualified electronic signature certificate;

- blocking of Qualified electronic signature certificate;

- renewal of Qualified electronic signature certificate.

6.4.2.6. ETS Application forms, specified in clause 6.4.2.5. of the Rule, the list of documents required for Personal
Identification and Customer authentication by the Bank, and the Rules of Procedure are published on the Bank’s
website.

6.4.2.7. Copies of the Customer documents, which are provided to the Bank in connection with the provision of
Electronic trust services, are certified in accordance with Legislation.

- (hopmyBaHHs KeanigikoBaHux cepTudikaTiB enekTPOHHOM Nignucy Ta Bugava ix KnieHty;

- ckacyBaHHs, O1oKyBaHHs Ta MOHOBNeHHst KBanidiikoBaHux cepTudikaTiB eNeKTPOHHOTO Nignucy;

- NepeBipKy Ta NiaTBepAKeHHs YuHHOCTI KBanidikoBaHux cepTudikaTia enekTPOHHOrO MiANMCY LUMSXOM
HagaHHs TpeTiM 0cobam iHdopMaLlii Npo ixHil cTaTyc Ta BignoBigHICTL BUMOram 3akoHy npo EAT;

- HaflaHHa gocTyny Ao cchopmoBaHux KeanichikoBaHux cepTudikaTie eNekTpOHHOMo NiANUCY LNSAXOM iX
po3MiLieHHst Ha HacTynHomy BebcaiTi banky (https://ca.credit-agricole.ua) (Hagani — Bebcaiit baHky), 3a
ymoBu 3rogm KnieHTa Ha nybnikaLito KeanichikoBaHnx cepTudikaTiB eNIEKTPOHHOTO MiAnucy.

6.4.2.4.2. KeanichikoBaHa €neKTpoHHa AoBip4a nocnyra GopMyBaHHS, NEPEBIPKM Ta NiATBEPIKEHHS
KsanicpikoBaHOi eneKkTPOHHOI NO3HAYKM Yacy, ska BKYaE:

- (hopmyBaHHs KBanichikoBaHOi €NEKTPOHHOT NO3HAYKM Yacy;

- nepeaadyy KeanicikoBaHOi eneKkTPOHHOT No3Hauku Yacy KnieHTy.

Mocnyru, Wwo BxoauTb fo cknagy EANM MoxyTb HagaBaTMCs Sk OKPEMO, TaK i B CYKYMHOCTI Ha nigcTasi
3asBu Ha EQM.

6.4.2.5. Mopsaok HagaHHs KBanithikoBaHWX eNEKTPOHHWX JOBIPYMX NOCIYT BU3HAYAETLCH PernameHTom,
y TOMY Ymcni;

- lpeHTudikavis ocobn ta asTeHTU(ikauia KnieHta nig vac 3BepHEHHs i3 3asBOK NPO HagaHHS
€NEKTPOHHMX JOBIPUMX NOCNyr, opMyBaHHS KBanichikoBaHOrO cepTudiikata enekTPOHHOTO Nignucy;

- lpeHTndikauis ocobu Ta aBTeHTUdikauis KnieHTa nig vac 3BepHeHHs! i3 3asiBO Ha CKacyBaHHS
kBanichikoBaHOro cepTudikaTta enekTPOHHOTO MiAnuCY;

- |lgenTudikauis ocobu Ta aBTeHTU(ikauia KnieHTa nig yac 3BepHeHHs i3 3asBO Ha BroKyBaHHs
KBanicikoBaHOro cepTudikarta enekTpoOHHOro Nignucy;

- |peHTUdbikauis ocobu Ta aBTeHTMdikaLia KnieHTa nig yac 3BepHEHHs i3 3asBO0 Ha MOHOBNEHHS
kBanicikoBaHOro cepTudikata enekTpoHHOro nignucy;

- lneHTudikavis ocobu Ta aBTeHTUdiKaLia KnieHTa nig yac 3gifiCHEeHHs NigTBEPMKEHHS BOMOAIHHS HUM
OcobucTim KntoyeM, BignosigHUA SkoMy BigkpuTtui kntoy HagaeTbes 4ns gpopmysaHHs KeanidikoBaHoro
cepTudpikaTa BiAKPUTOrO KrroYa;

- lopeHTudbikauis ocobu Ta aBTeHTMdiKauis KnieHTa mig yac 3BepHeHHs i3 3asBol Ha (hOpMYBaHHS
kBanicikoBaHOro cepTudikata enekTPOHHOro NiANUCY , LLO MatoTb YMHHWIA KBanicdikoBaHWi cepTudikat
€MeKTPOHHOTO nignucy, chopMoBaHnin baHkowm;

- reHepadis Map kmouiB KnieHTa;

- HapaHHa chopmoBaHoro KeanichikoBaHOro cepTudikata enekTpoHHoro nignucy KrieHta Ta BU3HaHHS
KnieHTa BnacHukoM Takoro KBanichikoBaHoro cepTucpikata enekTpoHHOro nignucy;

- nybnikais chopmosaHoro KeanidiikoaHoro cepTudikaTa BigkpuToro kntoya;

- BUKOpUCTaHHS KBanichikoBaHoro cepTudikata BigKpUTOrO Kntoua Ta Moe’sizaHoro 3 Hum OcobucToro
Kkmoya KnieHta;

- ckacyBaHHs KeanicikoBaHoro cepTudikarta enekTpoHHOro Nignucy;

- bnokyBaHHs KBanidikoBaHoro cepTudikata enekTpoHHOro nignucy;

- noHoBneHHs KeanichikoBaHoro cepTudikata enekTpOHHOro Mignucy.

6.4.2.6. ®opmu 3asB Ha E[I, 3asHayveHnx y nyHKTi 6.4.2.5. Mpasun, nepenik 4OKYMEHTIB, HEOBXIaHMX
ans lgeHTtudikauii ocobu Ta aBTeHTUikauii baHkom KnienTa Ta PermameHT nybnikytoTbest Ha BeGCanTi
BaHky.

6.4.2.7. Konii gokymeHTiB KnieHTa, ski HagatoTbest baHKy y 383Ky i3 HagaHHAM ENeKTPOHHWX LOBIpUMX
MOCAyr, 3aCBif4Y0TLCS BiANOBIAHO A0 3aKOHOAABCTBA.
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6.4.2.8. The Bank will not accept ETS Applications that have erasures, writings, crossed out words, other careless
corrections or writings in pencil, or damage that makes their text unreadable.

6.4.2.9. The term of validity of the Customer’s Qualified electronic signature certificate is 2 (two) years. The date
and time of the beginning and end of the term of validity of the Qualified electronic signature certificate is indicated
in the latter. After the expiry of the date and time of validity of the Qualified Open Key Certificate, the Qualified
Open Key Certificate is considered void, and the Electronic Signature affixed using the corresponding Open Key
is invalid.

6.4.2.10. Each Qualified Electronic Signature Certificate is serviced by the Bank in accordance with the provisions
of the Rules and Rules of Procedure during the validity period of the Qualified electronic signature certificate.

6.4.2.11. Provision of information on valid, canceled and blocked Qualified Open Key Certificates and Qualified
electronic time stamp are provided by the Bank 24/7.

6.4.2.12. Application for blocking Qualified electronic signature certificate, Application for renewal of Qualified
electronic signature certificate, Application for cancelling Qualified electronic signature certificate are accepted by
the Bank in accordance with the provisions of the Rules of Procedure and the Rules.

6.4.2.13. The terms of use of the Qualified electronic signature certificate and the related Open Key are provided
for in the Rules of Procedure and Clause 6.4 of the Rules. Improper use of the Qualified electronic signature
certificate may result in unreliable authentication of the Customer in information systems, acquisition by third
parties of the Customer access rights to information, forgery of electronic documents, material losses for the
Customer.

6.4.2.14. Qualified electronic signature certificates, for which consent to their publication has been granted, are
published immediately upon generation of Qualified electronic signature certificates. Consent/disagreement to the
publication of Certificates is provided by the Customer during the submission of the Application for provision of
electronic trust services, generation of qualified electronic signature certificate.

6.4.2.15. The Bank shall have the following obligations:

6.4.2.15.1. Ensure the protection of the Customer's personal data in accordance with the Legislation;

6.4.2.15.2. Ensure the functioning of the software and hardware complex, which is used for the purpose of
providing Qualified electronic trust services by the Bank, and the protection of the information processed therein;

6.4.2.15.3. Create and ensure the functioning of the Bank’s website;

6.4.2.15.4. Implement, update and ensure publication on the Bank’s website of the Register of valid, blocked and
cancelled open key certificates;

6.4.2.15.5. Provide 24/7 access to the Register of valid, blocked and cancelled open key certificates and to
information on the status of Qualified electronic signature certificates through the Bank’s website;

6.4.2.15.6. Ensure acceptance and verification of Applications for blocking of Qualified electronic signature
certificate, Applications for renewal of Qualified electronic signature certificate, Applications for cancellation of
Qualified electronic signature certificate in accordance with the provisions of the Rules of Procedure;

6.4.2.8. 3asBu Ha E[l, wo matTb MigUMCTKM, OOMWCK, 3aKPECMNEHi CMOBA, iHLI HE3acTepexHi
BMMpaBnieHHst abo Hamucy oniBueM abo MaloTb MOWKOMKEHHS, BHACMIAOK YOMO iX TEKCT HEMOXMMBO
npounTtat, baHkom 4o po3rnsgy He NPUIAMatoTLCS.

6.4.2.9. Ctpok umHHocTi KsanicikoBaHoro cepTudikata enektpoHHoro nignucy KnieHta ctaHoBuTb 2
(oBa) poku. [lata Ta yac novaTKy Ta 3aKiHYEHHs CTPOKY uuHHOCTI KBanicikoBaHoro cepTtudikarta
€MeKTPOHHOTO NiANUCY 3a3HayvaeTbea B OCTaHHbOMY. [Micns nepeBepLUeHHs AaTh Ta vacy 3aKiHYeHHs
CTPOKY umHHOCTi KBanighikoBaHoro ceptudikata Bigkputoro Kntoya, KeanicikoBauuii cepTudikart
BIOKPUTOTO KItOYa BBAXAETbCA HEYMHHUM, a ENEKTPOHHUW nignuc, HaknageHun i3 BUKOPUCTAHHAM
BianoBiaHoro OcobucToro Knoya — HeAicHUM.

6.4.2.10. ObcnyroByBaHHs koxHoro KsanigikoBaHoro cepTudikara enekTpOHHOIO NiANUCY 34iNCHIOETLCS
baHkoM BignoBigHO A0 NonoxeHb Mpaun Ta PernameHTy NPOTAroM CTPOKY YMHHOCTI KBanidikoBaHoro
cepTudikata enekTpoHHOro nignucy.

6.4.2.11. HapaHHs iHopmaLii LLoao YMHHKX, ckacoBaHuX i BriokoBaHux KeanichikoBaHux cepTudikatie
BigKpuTOro Krioya Ta KeanicikoBaHoi enekTpoHHOT No3HaYkW Yacy HapaTbes baHkom Linogoboso.
6.4.2.12. 3asBa Ha OnokyBaHHs KBanihikoBaHOro cepTudikata €neKTPOHHOrO nignucy, 3asBa Ha
MOHOBMNEHHS  KBanihikoBaHOTO  cepTudikata enekTPOHHOro nignucy, 3asBa Ha  CKaCyBaHHS
KBanichikoBaHOro cepTudikata €nekTpoHHOro RignMcy npuimaroTbes baHkom Yy BignosigHoCTi Ao
nonoxeHb PernameHTy, Mpasun.

6.4.2.13. YmoBu BukopuctaHHs KeanicikoBaHoro cepTudikata enekTpOHHOrO Mignucy Ta noB’a3aHux 3
Hum  Ocobuctoro kntova nepepbaveHi Pernmamentom Ta nyHktom 6.4, [Mpasun. Hacnigkamu
HenpaBUMbHOMO BUKOPUCTaHHS KBanidhikoBaHOro cepTudikata enekTPOHHOro NigMUcYy MOXYTb CTaT
HegocToBipHa aBTeHTUdiKkalis KnieHTa B iHGhopMaUiliHUX cucTemax, 3aBONOAIHHS TpeTiMu ocobamu
npasamu poctyny Knienta go iHcopmauii, nigpobka enekTpoHHWX AOKYMEHTiB, MaTepianbHi 36uTki
KrieHTa.

6.4.2.14. KeanidikosaHi ceptudhikaTv €NeKTPOHHOTO NiANNCY, LWOAO AKMX HagaHa 3roaa Ha ix nybnikadito,
nybnikyloTecs  oppasy nicns opmysaHHs KsanidikoBaHux cepTudikaTiB €nekTPOHHOro Mignucy.
3ropa/Hesropa Ha nybnikaujto CepTudikatia HagaeTbcs KnieHTom nig Yac nogaHHs 3asem Npo HagaHHs
€MEeKTPOHHUX JOBipUMX nocnyr, hopMyBaHHs KBanichikoBaHOro cepTudikata enekTpoHHOro Nignucy.
6.4.2.15. baHk 3060B'A3aHNI:

6.4.2.15.1. 3abe3neunTi 3aX1CT NepPCoHanbHUX AaHux KnieHTa BignosigHo 1O BUMOT 3aKOHO4ABCTBa;
6.4.2.15.2. 3abe3neunTin yHKLOHYBaHHS MPOrPaMHO-TEXHIYHOMO KOMMNEKCY, KNI BUKOPUCTOBYETHCS 3
MeTol HafaHHa BaHkom KeanichikoBaHux enekTPOHHUX JOBIpYMX MOCMYT, Ta 3aXUCT iHopmaLli, o B
HbOMY 00pobnseTHCS;

6.4.2.15.3. cTBOpUTY Ta 3a6€e3neunTn (hyHKLioHyBaHHS BeOcainTy baHky;

6.4.2.15.4. BnpoBaguTK, NIATPUMYBATK B aKTyanbHOMY CTaHi Ta 3abeaneuuty nybnikaio Ha BebcanTi
Banky Peectpy UnHHMX, BIOKOBaHMX Ta CkacoBaHUX CepTUIKATIB BiGKPUTKX KITHOYIB;

6.4.2.15.5. 3abe3neunTn MOXNMBICTb LinogoboBoro goctyny go Peectpy uuHHMX, OnokoBaHux Ta
CKacoBaHMX cepTudikaTis BiKPUTUX KNHOYIB Ta 4o iHdopmalii npo cTaTyc KeanigikoBaHux cepTudikatia
€reKTPOHHOTO nignucy yYepes BebcanT baxky;

6.4.2.15.6. 3abesneunTn nmpuiom Ta nepesipky 3asB Ha OMOKyBaHHA kBanicikoBaHOro cepTudikarta
€MEKTPOHHOTO Mignucy, 3asB Ha MOHOBIEHHS KBanihikoBAHOrO cepTuchikata eneKTPOHHOO Mignucy,
3asiB Ha ckacyBaHHs kBanicikoBaHOro cepTudiikaTa eneKTPOHHOrO NiANMCy Y BiANOBIAHOCTI O NOMOXEHb
PernameHty;
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6.4.2.15.7. Cancel, block and renew Qualified electronic signature certificates no later than within 2 hours from
the moment of submitting the relevant application;

6.4.2.15.8. Ensure the establishment during generation of the Qualified Certificate and electronic signature of the
ownership of the Open Key and the related Personal Key by the Customer;

6.4.2.15.9. Ensure that the Customer identification data is entered into the corresponding Qualified electronic
signature certificate;

6.4.2.15.10. Inform the supervisory authority about violations of confidentiality and/or integrity of information
affecting the provision of Electronic trust services or relating to the Customer personal data, no later than 24 hours
after the Bank found out about such violation;

6.4.2.15.7. 3piicHIOBaTU CKacyBaHHs, OnOKyBaHHS Ta MOHOBMEHHs KBanighikoBaHux cepTudikaTia
€MNEKTPOHHOTO NiANMCY HE Mi3HILE HiX NPOTATOM 2 rOAMH 3 MOMEHTY NOAaHHS BiANOBIAHOI 3asBMK;
6.4.2.15.8. 3abesneunT BCTAHOBMEHHs nig 4ac dopmyBaHHs KeanicikoBaHoro cepTudikaty
€MEeKTPOHHOTO MiANWCY HanexHOCTi BigkpuToro kntova Ta nos’a3aHoro 3 Hum OcobucToro kntoya KnieHty;
6.4.2.15.9. 3abe3neunTi BHECEHHS ineHTUiKaLinHMX aaHux KnieHTa go BignosigHoro KeanigikoBaHoro
cepTudikaty enekTPOHHOrO Mignucy;

6.4.2.15.10. 3pgjiicHIOBaTW iHGOPMYBaHHS KOHTPOITIOOYOTO OpraHy Npo MOPYLUEHHS KOHMIAEHLIHOCTI
Ta/abo wuinicHOCTI iHchopmaUii, WO BNNMBaKTb HA HadaHHs ENEeKTPOHHMX [oBipuMx mocnyr abo
CTOCYIOTHCS NEPCOHanbHUX AaHux KnieHTa, He nisHille 24 roguH 3 MOMEHTY, konu banky cTano sigomo
npo TaKe NOPYLUEHHS;

6.4.2.15.11. Inform the Customer about violations of confidentiality and/or integrity of information affecting the
provision of Electronic trust services to the Customer or concerning their personal data, no later than two hours
after the Bank learned about such violations;

6.4.2.15.12. Prevent the use of the Personal key in the event of its compromise;

6.4.2.15.13. Store all issued Qualified electronic signature certificates on a permanent basis;

6.4.2.15.14. Ensure the hiring of employees who have the required knowledge, experience and qualifications to
provide Electronic trust services, including in the area of information technology and information protection;

6.4.2.15.15. When providing Electronic trust services, to use exclusively the Bank’s Qualified open key certificate,
Qualified open key certificate of the TSP server issued by the certification center of the National Bank of Ukraine;
6.4.2.15.16. Ensure the storage of documents submitted by the Customer to receive Qualified electronic trust
services.

6.4.2.16. The Customer shall have the following obligations:
6.4.2.16.1. Ensure confidentiality and impossibility of access to the Personal key by other/third parties;

6.4.2.16.2. Immediately notify the Bank of the suspicion or compromise of Personal key;

6.4.2.16.3. Provide the Bank with reliable information, documentation that is necessary for obtaining Electronic
trust services and that will be requested by the Bank, and information and documents regarding the change of the
Customer’s identification data;

6.4.2.16.4. Pay for Electronic trust services in accordance with the Bank’s Tariffs in a timely manner;

6.4.2.16.5. Provide the Bank with information, documents on the change of identification data, which contains the
Qualified electronic signature certificate in a timely manner;

6.4.2.16.6. Not use the Personal Key in case ofCompromising of personal key , as well as in case of cancellation
or blocking of the Qualified electronic signature certificate;

6.4.2.16.7. Ensure control over the use of means of storing electronic information. The Parties, based on these
provisions of the Rules, have established that the responsibility for the proper execution of documents that can
be provided by the Customer to the Bank using the Qualified electronic signature certificate rests entirely with the
Customer.

6.4.2.15.11. 3gincHioBaT iHOpMyBaHHs KnieHTa Npo NopyLUEeHHs KOHMDIAEHUINHOCTI Ta/abo LinicHOCTi
iHdhopmalii, Lo BNNMBaOTb HA HagaHHs EnekTpoHHMx gosipumx nocnyr KnieHTy abo cTocytoTbest 1oro
nepcoHarbHUX JaHuX, He Ni3Hile 4BOX roAWH 3 MOMEHTY, konv baHKy cTano BioMo Npo Taki NopyLUEHHS;
6.4.2.15.12. 3abesneunT YHEMOXMNMBMEHHS BuKopuUCTaHHa OcobucToro knova y pasi Moro
KomnpomeTaji;

6.4.2.15.13. spincHioBaTM nocTilHe 3bepiraHHs  Beix BugaHux  KeanigpikoBaHux cepTudikatia
€MeKTPOHHOTO NiANUCY;

6.4.2.15.14. 3abe3neunT HalWMaHHS nNpaLiBHUKIB, $iKi BONOMIOTb HEOOXiOHAMM ANS  HadaHHS
EnekTpoHHWX [O0BipuMX NOCNYr 3HaHHAMKM, OOCBIAOM i KBanigikaujieo, y ToMy umchi y cdepax
iHbopmaL|iHUX TEXHOMOTIN Ta 3aXMCTY iHopmaLii;

6.4.2.15.15. BukopuCTOBYBaTM MiA YaC HadaHHs ENeKTpoHHWX [OBipYMX NOCMYr  BUKMKOYHO
KeanicpikoBaHui cepTtudikaT BigkpuToro krnoya baxky, KeanidikoBaHuid cepTudikat Bigkputoro kroya
TSP - cepBepy, cchopMoBaHi 3acBiguyBanbHUM LIEHTPOM HalioHanbHoro 6aHky Ykpaiku;

6.4.2.15.16. 3abe3neunTn 36epiraHHs [OKYMEHTIB, nogaHux KnieHtom ans oTpumanHs KeanidikoBaHux
€MNEKTPOHHMX LOBIPYMX NOCHYT.

6.4.2.16. KnieHT 30608'33aHuit:

6.4.2.16.1. 3abe3neyyBaT KOH(IOEHUMHICTE Ta HEMOXNMMBICTb JOCTynmy iHWWX/TpeTix ocib Ao
OcobucToro koya;

6.4.2.16.2. HeBigknagHo nosigomnaT baHky npo nigo3py abo dakT KomnpomeTalii ocobucToro knoya;
6.4.2.16.3. HagaBaTn baHky 0OCTOBIpHY iH(bopmaLilo, JOKYMEHTaLlo, fika HeobXigHa 4N OTPUMAHHS
EnexTpoHHux goBipunx nocnyr Ta sky Byae 3anpolysati baHk Ta iHopmaLiio, BOKYMEHTU LLOAO 3MiHN
ineHTudikaLinHux paHux KnieHa;

6.4.2.16.4. cBO€vacHO 3AilcHIOBATW onnaty 3a EnekTpoHHi AoBipyi nocnyru signosigHo fo Tapudis
BaHky;

6.4.2.16.5. cBO€yacHo HafasaTu baHky iHpopmaLLito, JOKYMEHTW NPO 3MiHY ifeHTUIKALiAHUX AaHWX, AKi
micTuTb KBanicikoBaHui cepTudikar enekTpoHHOro nignucy;

6.4.2.16.6. He BukopucToByBaTM OcobMCTUI KNOY Y pasi KoMnpomeTallii 0cobucToro Kroya, a Takox y
pasi ckacyBaHHs abo 6nokysaHHs KeanidikoBaHoro cepTudikaTa enekTpoHHOTO Nignucy;

6.4.2.16.7. 3abe3neuyBaTi KOHTPOIb 3@ BUKOPUCTaHHAM 3acobiB 36epexeHHs enekTPOHHOI iHdhopmallii.
CTOpOHM, BUXOAAYM 3 BUMOT LiMX MOMNOXeHb [paBur, BCTAHOBMMM, LUO BiANOBIAANLHICTL 32 HanexHe
0(POPMIEHHS JOKYMEHTIB, L0 MOXYTb HapaeaTucs KnieHtom B baHk 3 BukopucTanHam KeaniciikoBaHoro
cepTudikata enekTpOHHOMO NiANMCY NOBHICTIO NOKNagaeTbesa Ha KnieHTa.
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Violation of the software on the Customer’s personal device as a result of malicious code and/or as a result of the
Customer’s negligence or incompetence is considered a violation of the Rules and the Bank is not responsible for
the consequences of such circumstances.

6.4.2.16.8. Get acquainted with the Rules of Procedure posted on the Bank’s website.

Warning: by signing the Application for provision of electronic trust services, forming a qualified electronic
signature certificate, the Customer confirms that he/she is familiar with the Rules of Procedure posted on the
Bank’s website and agrees with the provisions of these Rules of Procedure.

6.4.2.17. The Bank shall have the following rights:

6.4.2.17.1. Provide Electronic trust services in compliance with the requirements of the Legislation under the terms
defined in the Rules;

6.4.2.17.2. Receive documents from the Customer necessary for the Identification of the person whose
identification data will be contained in the Qualified Open Key Certificate;

6.4.2.17.3. Get expert advice from the certification center of the National Bank of Ukraine on issues related to the
provision of Electronic trust services;

6.4.2.17.4. Apply for the cancellation, blocking or renewal of the Bank’s Qualified Open Key Certificates, Qualified
Certificate of TSP Server created in the certification center of the National Bank of Ukraine;

6.4.2.17.5. Independently choose which standards to apply when providing Electronic trust services from the list
of standards defined by Legislation, except in the field of special communication.

6.4.2.18. Customer shall have the following rights:

6.4.2.18.1. Receive Electronic trust services from the Bank in accordance with the terms of clause 6.4.of the Rules
and in accordance with the Rules of Procedure and requirements of the Legislation;

6.4.2.18.2. Appeal to the court against the acts or omissions of the Bank and state regulatory bodies in the field
of electronic trust services;

6.4.2.18.3. Submit to the Bank ETS Applications in accordance with the terms of clause 6.4. of the Rules;
6.4.2.18.4. Submit an Application for provision of electronic trust services, generation of qualified electronic
signature certificate in the form of an electronic document with a qualified electronic signature using software,
access to which is provided by the Bank, under the terms defined by the Rules of Procedure.

lMopyLueHHs nporpamHoro 3abesneyeHHst Ha 0cobucTomy npucTpoi KnieHta BHACMIgOK Aii 3MOBMUCHOMO
kogy Ta/abo BHacmigok Hegbanoro cTaBnmeHHs abo HekomneTeHTHoCTi KnieHTa, BBaxaeTbCs
nopyLueHHsM ymoB [Npaun i baHk He Hece BiANOBIAANLHOCTI 3a HACMiaKW Takux 0BCTaBWH.

6.4.2.16.8. O3HanomuTICS i3 PernameHToM, Sikui po3miLLeHuit Ha BebcaiTi baHky.

3actepexeHHs: nignucaHHaM 3asBM NP0 HadaHHS eneKTPOHHUX AOBipYMX nocnyr, (hOpMyBaHHS
KBanichikoBaHOro cepTudikata enekTpoHHOro nignucy KnieHT migTBepmXye, WO BiH 03HAMOMMEHWN i3
PernameHTom, kM poamiljeHnn Ha BebcaiTi baHky Ta MOromKyeTbCs i3 MOMOXEHHAMM [AHOMO
PernameHty.

6.4.2.17. BaHk Mae npago:

6.4.2.17.1. HagasaTh EnekTpoHHi goBipyi nocnyr 3 JOTPUMaHHAM BUMOT 3aKOHOLABCTBA Ha YMOBaX
BU3HaueHux lNpasunamu;

6.4.2.17.2. oTpumyBaTh JOKyMeHTH Big KnieHTa, HeobxigHi ans lpeHTudikauii ocobw, ineHTudikauliiHi
AaHi sKoi mictutumyTbest y KeanidikoBaHomy cepTudikaTi BigKpUTOrO Kntoua;

6.4.2.17.3. oTpuMyBaTK KOHCYMbTaLii Bif 3acBigYyBanbHOMO LEHTPY HauioHanbHoro 6aHky Ykpainu 3
MuTaHb, NOB'A3aHNX 3 HaZAHHAM ENeKTPOHHMX JOBIpYMX NOCYT;

6.4.2.17.4. 3BepTaTnca i3 3a8BOK MPO CKacyBaHHS, GriokyBaHHS abo MOHOBMEHHS CCHOPMOBAHMX Y
3acBigyyBanbHoMy LieHTpi HauioHanbHoro 6aHky Ykpainu KeanicikoBaHux cepTudikaTiB BigkpuToro
kntoua baHky, KeanicikoBaHoro ceptudikaty TSP — cepeepy;

6.4.2.17.5. camocTinHo obupatu, ki came cTaHaapT OyayTb HUMK 3aCTOCOBYBATWUCA MPU HaLaHH
EnexTpoHHnx goBipumx mocnyr 3 nepeniky cTaH4apTiB, BU3HAYEHOrO 3akOHOOABCTBOM, KpiM ceepw
crevjiansHoro 38'A3Ky.

6.4.2.18. KnieHT mae npago:

6.4.2.18.1. oTpumaTti EnekTpoHHi foBipuyi nocnyru Big Baxky BignosigHo 4o yMoB nyHKTY 6.4. Mpasun Ta
y BignoBigHocTi 4o PernameHTy Ta BUMOr 3aKOHOAABCTBa;

6.4.2.18.2. ockapxuTW y CyAOBOMY Mopsaky Ain un GespisnbHOCTi baHky Ta opraHiB, WO 34iACHIO0TL
[iepXxaBHe perynioBaHHs y cioepi ENekTpoHHUX [oBipuMX nocnyr;

6.4.2.18.3. 3BepTaTucs go banky i3 3assamu npo E[IN signosigHo oo ymos nyHKTy 6.4. Mpasun;
6.4.2.18.4. nogatu 3asBy Npo HafaHHS eNeKTPOHHUX JOBIPYMX NOCMyr, (hopMyBaHHS kBanihikoBaHOro
cepTudpikata EenekTPOHHOrO MIANUCY Yy BUIMSAI  €NEeKTPOHHOTO AOKYMeHTa 3  kBanicikoBaHUM
€MEKTPOHHMM MiZMNMCOM MporpaMHMMM 3acobamu, [OCTYn A0 SKWX HagaeTbCs BaHkom, Ha ymoBax
BU3HAYeHUX PernameHToMm.

6.4.2.19. Responsibility of the Parties.

6.4.2.19.1. The Parties are responsible for the breach of obligations under the Agreement, the terms of the Rules
of Procedure and the Legislation.

6.4.2.19.2. The Customer is liable to third parties in accordance with the Legislation for the consequences of
Compromising of personal key and omission or untimely blocking or cancellation of the relevant Qualified Open
Key Certificate.

6.4.2.19.3. Any damage caused to the Customer by the Bank is subject to compensation in accordance with the
requirements of Article 36 of the ETS Law and other Legislation.

6.4.2.19.4. The Bank is not responsible for the quality and reliability of telecommunications networks used by the
Customer to communicate with the Bank, as well as for the fitness of these networks for data transmission; for
the delivery of correspondence by the postal service, for malfunctions of the Customer’s computer equipment.

6.4.2.19. BipnogiganbHictb CTopiH.

6.4.2.19.1. CTOpOHM HecCyTb BIMOBIgAMNbHICTL 32 NOpYLeHHs 3000B's3aHb 3a [JoroBopoM, YMOB
PernameHTy Ta BuMor 3akoHOAaBCTBA.

6.4.2.19.2. KnieHT Hece BignoBiganbHicTb nepea TpeTiMu ocobamu 3rigHO 3akOHOOABCTBA 3a HACMiaKM
KomnpomerTauji ocobuctoro knioya Ta be3gisnbHicTb abo HecBoeuacHiCTb BriokyBaHHs abo ckacyBaHHS
BignosigHoro KearicikoBaHoro cepTudikaTa BigKpUTOro Kova.

6.4.2.19.3. Wkopa, 3anogisHa KnieHty baHkom, nignsrae BigLUKoLyBaHHIO BiAMOBIAHO 40 BUMOT CTaTTi 36
3akoHy npo E[I1 ta iHworo 3akoHoaaBCTBa.

6.4.2.19.4. baHk He Hece BiANOBIAANBHOCTI 3a SIKICTb Ta HAAIMHICTL POBOTY TENEKOMYHIKALIHAX MEPEX,
SKi BUKkopucToBye KnieHT 45151 38’a3Ky 3 baHKOM, a TakoX 3a NpuaaTHICTb LUUX MepeXx Ana nepeaadi faHux;
3a [OCTaBKy KOPECMOHAEHLi cnyx6010 MOWTOBOrO 383Ky, 3a 300i y pobOTi KOMMIOTEPHOI TEXHIKM
KnieHTa.
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6.4.2.19.5. The responsibility for malfunctions and defects of the Customer’s equipment, which is their property
and occurred during the receipt of ETS, is borne by the Customer.

6.4.2.19.6. The Bank is not responsible or liable to the Customer or to any third party for any damage or losses
caused by the Customer’s breach of the Bank’s instructions regarding the receipt of ETS, precautions for storage,
use and/or loss of the Customer’s means of storing electronic information and/or for unauthorized access to such
means of storing electronic information of the Customer.

6.4.2.20. Provision/receipt of ETS according to clause 6.4. of the Rules takes place from the moment the Bank
approves the execution of the Application for provision of electronic trust services, generation of qualified
electronic signature certificate and is valid until the grounds for ETS termination arise, but in any case until the
Parties fulfil their obligations in full. Validity of the Qualified Open Key Certificate issued by the Bank is a
prerequisite for the provision of ETS by the Bank.

6.4.2.21. Grounds for termination of provision/receipt of ETS according to clause 6.4. of the Rules are as follows:
- mutual consent of the Parties; The Parties have agreed that each of the Parties has the right to refuse the
provision/receipt of ETS by submitting an Application for Refusal to Receive Electronic Trust Services by the
Customer or by sending a notice to the Customer about the termination of ETS provision by the Bank. In this case,
the provision/receipt of services is terminated on the Business Day of receipt by the Bank of the relevant
Application for Refusal to Receive Electronic Trust Services (if termination of receipt of ETS is initiated by the
Customer) or receipt by the Customer of a notice of refusal to provide ETS (if termination of provision of ETS is
initiated by the Bank). The Customer may exercise the right provided for in this clause, provided that the Customer
has no outstanding obligations to the Bank, regardless of their maturity.

- cancellation and/or expiration of all Qualified Open Key Certificates of the Customer in cases provided by the
Legislation;

- according to a court decision that has entered into force;

- exclusion of the Bank from the Trust List;

- termination of the Bank's activities;

- closing of all the Customer current accounts with the Bank and/or termination/cancellation of the Agreement;

- other cases of Agreement termination provided for by the Rules and Legislation.

6.4.2.22. Termination of provision/receipt of ETS on the basis of the Agreement and/or termination/cancellation
of the Agreement and the Rules constitute the grounds for cancellation by the Bank of all valid Qualified Open
Key Certificates generated for the Customer.

6.4.2.23. The procedure for changing and terminating the Agreement is provided for in the terms of the Agreement,
in particular, but not exclusively, clause 3.3.1. of the Rules, Section XIV of the Rules.

6.4.2.24. The procedure for resolution of disputes and disagreements between the Parties, in the event of their
occurrence, is provided for in clause 12.4. of the Rules.

6.4.2.19.5. BignosiganbHicTb 3a HeCcnpaBHOCTI Ta AedekTn obnagHaHHs KnieHTa, Lo € 110ro BNacHICTO
Ta BUHUKNK nig yac oTpumanHs ELMN Hece KrieHT.

6.4.2.19.6. baHk He Hece BignosiganbHocTi abo 30008'a3aHb nepen KnieHtom abo nepen 6yab-sKow
TpeTbOo 0coboto 3a Oyab-aKy wkoay abo 36uTkM, 3anofisHi Yepes nopylueHHs KnieHToM iHCTpyKUin
BaHky ctocoBHo oTpumanHs E[IM, 3acTepexHux 3axofiB 30epiraHHs, BUKOpPUCTaHHS Ta/abo BTpaty
3acobiB 30epexeHHst enekTpoHHOi iHdopmalii KnieHta Ta/abo 3a Hemo3BOMEHMIA 4OCTYN OO TaKux
3ac06iB 30epexeHHst ENeKTPOHHOI iHdhopMalii KnieHTa.

6.4.2.20. HapanHs/oTpumanHs ELN 3rigHo n.6.4. Mpaeun, BigOyBaeTbCst 3 MOMEHTY NOTOAeHHS BaHkom
BUKOHAHHA 3asiBW NP0 HaJaHHS ENEKTPOHHUX [OBipYMX MOCMyr, hopMyBaHHs KBanidikoBaHoro
cepTudikata enekTpoHHOro MiANMCY Ta fie 4O HacTaHHa nigctas Ans npunuHenHs EAMN, ane B 6yap-
SKOMY BMMaAKy [0 NOBHOMO BUKOHaHHS 30608's3aHb CtopoHamn. OB0B's3k0BOK YMOBOK HagaHHs E[M
BaHkoM € 4nHHiCTb KBanichikoBaHoro ceptudikata Bigkputoro Kntova, BuaaHoro baHkom.

6.4.2.21. TlincTaBamu Ans NpUNUHeHHst HapaHHs/oTpumanHs ELN 3rigHo nyHkTy 6.4. Mpasun €:

- B3aemHa 3roga CtopiH; CTOpoHM morogurnu, WO KoxHa i3 CTOpiH Mae nmpaBo BiAMOBUTUCH Big
HapaHHs/oTpumanHs EJMN wnsaxom nogaHHs 3asBu Npo BiAMOBY Bif OTPUMaHHS ENEKTPOHHNX AOBIpUMX
nocnyr 3 6oky Knienta abo HanpaeneHHs baHkom nosigomneHHs KnieHTy Npo MPUNMHEHHS HagaHHs
EON. Y ubomy BMNaaKy HapgaHHS/OTPUMaHHS NOCAYr MpUnMHSETbC B PobouMA OeHb opepXaHHs
BigNOBigHOI 3asBM MpO BIOMOBY Big OTPUMaHHS EnekTpoHHWX poBipumx nocnyr bakom (sKwo
nNpunuHeHHs oTpumanHs ELMN iniuiioBaHo KnieHtom) abo oTpumanHs KnieHTOM MOBIZOMMEHHS Mpo
BigmoBy Big HaganHs E[MN (skwo npunuHeHHs HagaHHs EQN iHiuinoBaHo Bankom). KnieHT moxe
cKOpUCTaTUCS NpaBoOM nepeadavyeHnM LM MyHKTOM 33 YMOBM BigCyTHOCTI y KnieHTa HEBWUKOHaHWX
3000B’13aHb nepe baHkom, He3anexHo Bif CTPOKY iX BUKOHAHHSI.

- ckacyBaHHs Ta/abo 3akiH4eHHs CTPOKY Aii BCix KeanichikoBaHux cepTudikaTis Bigkputoro ktoya Kniexnta
y BUMagkax, nepeabdadeHnx 3akoHoLaBCTBOM;

- 33 piLLeHHAM cyay, Wo Habpano YMHHOCTI;

- BUKITloYeHHs baHky 3 [losipyoro crmcky;

- NPUNUHEHHS AisinbHOCTi baHky;

- 3aKPUTTS BCiX NOTOYHWX paxyHkiB KnieHTa B BaHky Ta/abo posipBaHHs/mpunHeHHs [Jorosopy;

- iHWi BUnagkm posipakHs [oroopy, nepeabaderi Mpasunamu Ta 3akoHOAABCTBOM.

6.4.2.22. MpunuHeHHs HagaHHs/oTpumanHs ELN Ha nigctasi loroopy Ta/abo posipBaHHS/MPUNMHEHHS
[orosopy, lNpasun € nigcraeoo AnNa ckacysaHHs baHkoM ycix YnHHWX KBanicikoBaHux cepTudikaTis
BIOKPUTUX KNtoYiB, cdopmoBaHux Ans Knieura.

6.4.2.23. Mopsipok 3MiHM Ta posipBaHHs [oroBopy nepeabayeHnit ymosamu [JoroBopy, 30kpema, ane He
BUKIOYHO, n.3.3.1. Mpaeun, Poaginom XIV lMpasun.

6.4.2.24. Tlopsgok BupilleHHs cropiB Ta po3dixHocTeil Mix CTopoHamu, y pasi iX BUHUKHEHHS,
nepenbavennit n.12.4. Mpasun.

6.4.3. Terms and procedure for using the Electronic Signature in RSS «CA+ Pro».

6.4.3.1. By entering into the Agreement, the Bank and Customer reached the agreement that Payment
Instructions and applications for foreign currency sale (including, but not limited to, orders (applications) for regular
sale of foreign currency) can be provided via RSS «CA+ Proy in the form of electronic documents with attachment
of the EES of the Customer and/or the EES of the Trustee.

6.4.3.2. In RRS «CA+Pro», Payment Instructions and applications for foreign currency sale (including, but
not limited to, orders (applications) for regular sale of foreign currency) are generated with attachment of the EES

6.4.3. YmoBu i nopspok BukopucTtaHHa Enekrpontoro nignucy B C10 «CA+ Pro».

6.4.3.1. BaHk i KnieHT, wnaxom yknageHHs [lorosopy, AiWAM 3rogu BIGHOCHO TOro, Lo natixHi
IHCTPYKLT Ta 3a8BM NPO NPOAAX iHO3EMHOI BamnOTK (B TOMY YMCHi, ane He BUKMIOYHO, PO3MNOPSALKEHHS
(3asBu) Ha perynsapHW NPoAaX iIHO3EMHOI BantoT) MOXYTb HaaasaTuck 3a gonomoroio CO «CA+ Prox
Yy BUIMIAAi eNEKTPOHHIX JOKYMEHTIB, 3 HaknaaeHHsM Ha Hux YEN KnieHTa Ta/abo YEI [loipeHoi ocobu.
6.4.3.2. Y CO «CA+Pro» lMnatiHi iHCTpYKLUii Ta 3asBM NpO NpoAax iHO3EMHOI BantoTvt ( B TOMY YnCHi,
arne He BUKITHOYHO, PO3NOPSIKEHHS (3asBK) Ha PErynspHUA MPoAaX iHO3EMHOI BankOTH) CTBOPHOKOTLCA 3
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of the Customer and/or the EES of the Trustee created on the basis of the Qualified Open Key Certificate. The
Bank accepts only those Payment Instructions and applications for foreign currency sale (including, but not limited
to, orders (applications) for regular sale of foreign currency) that contain the valid EES of the Customer and/or the
EES of the Trustee, that has successfully passed the check and provided that the data integrity of the original
electronic document is confirmed.

6.4.3.3. The Bank proposes the Customer to use Enhanced Electronic Signature for signing of Payment
Instructions documents, applications for foreign currency sale and any other Electronic Documents in RRS
«CA+Pro». The Customer confirms his/her unquestionable consent to usage of the EES of the Customer and/or
the EES of the Trustee for work in the RSS «CA+ Pro» and signing of Payment Instructions documents,
applications for foreign currency sale and any other Electronic Documents in RRS «CA+Pro». Execution of deeds
specified in the clause 6.4 of the Rules with usage of EES is a free will of the Parties that corresponds to the
internal will of the Parties and that no way violates the rights of the Parties. The Payment Instruction and/or
application for foreign currency sale, other Electronic Document signed with EES of the Customer and/or the EES
of the Trustee and received by the Bank via the RSS «CA+ Pro» result in the same effects as if such document
were provided by one Party to the other one directly, original and signed by the respective Party, is sufficient and
binding for the Parties and is subject to performance in line with the contents of such document.

6.4.34. EES of the Parties that are attached and that certify and/or sign the electronic documents are legally
equal to handwritten signatures of the Parties/authorized representatives of the Parties. The documents certified
(signed) with such EES are deemed duly signed by the Party/Parties and do not require any additional certification
or confirmation, or recognition or confirmation of EES validity. The Customer and the Bank mutually recognize
legal (enforcement) force of the electronic documents with EES of the Customer, including EES of the Trustee /
Bank without any need to confirm them with the paper documents with handwritten signatures. Obtaining of
electronic documents is legally equal to the obtaining of paper documents signed by the Customer/authorized
representatives of the Bank.

6.4.3.5. EES is a mandatory element of the Payment Instruction and/or application for foreign currency sale
(including, but not limited to, orders (applications) for regular sale of foreign currency). Electronic documents
signed with EES are deemed valid upon their signing. Usage of IES does not change the procedure for execution
of deeds, signing of agreements and other documents established by the law for execution of written documents.
Attachment of the EES evidences that the Customer, including the Trustee, learnt all parameters, contents of the
document signed with EES, fully understood its contents, has no objections against the parameters of the Payment
Instruction document and/or application for foreign currency sale (including, but not limited to, orders (applications)
for regular sale of foreign currency), and reasonably applied their signature in the context set out by the document.

6.4.3.6. The Bank assumes no responsibility for any losses incurred by the Customer and/or any third parties
as a result of performance of transactions in Customer’s accounts by any third parties because they received
access or took possession of the information that allows to use the EES of the Customer and/or the EES of the
Trustee.

HaknageHHsiM Ha Hux YEI KnieHTa Ta/abo YEI [JoBipeHoi ocobu, cTBopeHoro Ha 6asi KeanigikosaHoro
cepTudikaty BigKpUTOro kntoya. baHk npuitMae o BUKOHaHHA nuLwe Ti MnaTikHi IHCTPYKLIT Ta 3as8u Npo
npogax iHO3eMHOi BarioTh ( B TOMy YCHi, ane He BUKIMIOYHO, PO3NOPSIIKEHHS (3a5BM) Ha perynspHui
npoaax iHo3eMHoi BantoTu), ski MicTaTb gitouni YEN Knienta ta/abo YEI [osipeHoi ocobu, o yeniluHo
NpOLLIOB NEPEBIPKY Ta 3a YMOBM NiATBEPAKEHHS LiNICHOCTI AaHUX OpuriHany enekTPOHHOTO AOKYMEHTY.
6.4.3.3. baHk nponoHye KnieHTy BUKOPUCTOBYBATM Y JOCKOHANEHMI ENEKTPOHHWIA NigNMUC ANS NignucaHHs
MMnaTikHWX IHCTPYKUiM Ta 3asB NpO NpoAax iHO3eMHOI BanwTK Ta Byab-AkuX iHWKMX EnekTpoHHMX
pokymeHTiB B C0O «CA+Pro». KnieHT nigTBepaxye cBoto BessanepeyHy 3rogy Ha BukopuctaHHs YET
Knienta, YEM Josipennx ocib ans pobotn 8 CAO «CA+ Pro» Ta nignucanHs MnaTixHUX iHCTPYKLUiA Ta
3asB NpO NpoAaxX iHO3eMHOI BamioTh Ta Byab-akux iHWMX EnektpoHHnx fokymeHTis B COO «CA+Proy.
BunHeHHs npaBoumHiB, WO BKkasaHi B myHkTi 6.4. [pasun, i3 BukopuctaHHam YEM € BinbHUM
BoneBusiBNeHHaM CTOpiH, BignoBigae BHYTPiLWHIA Boni CTOPIH Ta HiskMM YMHOM He MOpPYLWYe npaBa
CropiH. MnaTixHa iHCTpyKUis Ta/abo 3asBa NpO Npogax iHO3EMHOI BanoTH, iHWMIA ENEKTPOHHMIA
pokymeHT nignucani YEI Knienta Ta/abo YEM [osipeHoi ocobu Ta otpumani baxkom 8 COO « CA+ Proy,
NOPOMXKYKOTb Taki X Hacmigkw, akbu Takuin pBokymeHT Oy HapaHui opHielo CTOPOHOI  iHLUIA
BesnocepeaHbo 3a nignucom signosigHoi CTOPOHKM B opuriHani, i € gocTatHiM Ta 0BoB'A3koBUM NS
CTOpiH i nignsrae BUKOHAHHIO BiMOBIAHO A0 3MICTY TAKOrO AOKYMEHTa.

6.4.3.4. YEI CTopiH, WO HaknagatoTbCst Ta SKUMKU 3acBiguytoTbes Ta/abo MignucyoTbCs eneKTPOHHI
JOKYMEHTM € 0PUANYHO EKBIBANEHTHUMI BRAacHOPYYHIUM nignucam CTopiH/ynoBHOBaxeHNX ocib CTopiH.
[okymeHTn, Wwo 3acsigueHi (nignucati) Takumn YEI BBaxalOTbCs HANEXHUM YMHOM MigMMCAHUMM
CropoHoto/CTopoHamu Ta He NoTpebyoThb JOAATKOBOrO 3acBigYeHHs abo NigTBepmKEHHS, ab0 BUSHAHHS
un nigTBepaKeHHs YuHHocTi YEI. KnieHT Ta BaHk B3aeMHO BM3HAKOTL OpUaNYHY (OOKa30BY) cuny 3
€NEeKTPOHHUMM [oKyMeHTamu, wwo Mictate YEM Knienta, B T7.4. YEIM [osipeHoi ocobu/ BaHky, 6e3
HeoOXigHOCTi iX NigTBEPIKEHHS [OKYMEHTaMW Ha ManepoBWX HOCIAX 3 HaKNAZeHHSM Ha HWX
BMNacHOPY4HUX mignuci. OTPUMaHHS ENeKTPOHHWUX JOKYMEHTIB HOPUANYHO EKBIBANEHTHO OTPUMAHHIO
[OKYMEHTIB Ha nanepoBoMY HOCIi, ckpinneHux nignucamu KnieHta/ ynoBHoBaxeHuX ocib baHky.

6.4.3.5. YEN € 0608'A3k0BUM pekBianTOM [1naTixkHOI iHCTPYKUii Ta/abo 3asBu npo npogax iHO3EMHOI
BanTU (B TOMY YKCTIi, ane He BUKITIOYHO, PO3NOPSMKEHHS (3asB1) Ha PEryNAPHUIA NPoaax IHO3EMHOI
BanoT). EnekTpoHHi gokymeHTW, ski nignucylotbest YEI, BBaxalTbCs AIMCHAMM 3 MOMEHTY IX
nignucaxHs. Bukopuctanna YEN He 3miHioe NoOpsAaKy yknagaHHS npaBoumHiB, NianucaHHs AOroBopis Ta
iHLLIWX [JOKYMEHTIB, BCTAHOBMNEHOrO 3aKOHOM ANS BYMHEHHS NPABOYMHIB B NUCLMOBIM (hopMi. HaknagaHHs
YEIN e cBigyeHHsam, wo Knient, B T.4. [loBipeHa ocoba, 03HailoMMBCS (-nack) 3 yciMa napameTpamu,
3MICTOM JJOKYMEHTa, Ha sikuih HaknagaeTbes YEN, NoBHICTIO 3p03yMiB i 0ro 3MicT, He Ma€ 3anepeyeHb A0
napameTpis MnaTikHOI IHCTPYKLT Ta/abo 3asiBK Npo Npofax iHO3EMHOI BanioTh (B TOMY YucHi, ane He
BUKIIOYHO, PO3MOPSIKEHHS (3a5BM) Ha perynsapHUin Npoaax iHO3eMHOI BantoTh) Ta CBIOMO 3aCTOCyBaB
CBIl NIANNC Y KOHTEKCTI, NnepeabayeHoMy JOKyMEHTOM.

6.4.3.6. baHk He Hece BignoeiganbHOCTI 3a Oyab-ski BTpaTW, noHeceHi KnieHtom Ta/abo Tpetimm
0cobamu, BHACNiaokK 3aiiCHeHHs onepawin

no paxyHkax KnieHta TpeTimu ocobamu BHacRifoOK OTPUMAHHS HWMM [OCTYMY, a TaKoX BHACMIOOK
3aBONOAIHHS TpeTiMu ocobamm iHchopmaLlieto, Lo Hajae MOXNuBICTb BukopuctoBysath YEI KnieHTta
Talabo YEI [JoipeHoi ocobu.
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6.4.3.7. For electronic interaction between the Parties, the electronic seal of the Customer is not required on the
Payment Instruction and/or applications for foreign currency sale (including, but not limited to, orders (applications)
for regular sale of foreign currency).

6.4.3.7. [ins enekTpoHHoi B3aemopii CTOpiH He BUMAraeTbCs MPOCTaBMEHHS Ha [naTiKHUX IHCTPYKLisX
Ta/abo 3asBax NpO MPOA@X iHO3EMHOI BamoTh (B TOMY 4MCRi, ane He BUKIIOYHO, PO3MNOPSIKEHHSX
(3as1Bax) Ha perynsipHMin Npogax iHO3eMHOI BantoTh) enekTpoHHOI neyaTkn KnieHta.

6.4.4.Verification and confirmation of the Electronic Signature.
6.4.4.1. The Bank verifies the following circumstances based on which the decision to decline the Payment
Instruction document and/or application for foreign currency sale and/or Electronic document can be made:

6.4.4.2. EES shall be deemed verified and confirmed if:
0 EES was verified by means of EES;
o Verification determined that according to the legislative requirements, the Qualified Open Key
Certificate of the Signatory was valid at the moment of EES generation;
o The Signatory was identified by means of the Qualified Open Key Certificate;
o The verification confirmed the integrity of electronic data related to this EES in the electronic form.
6.4.4.3. There is no malicious source code that may compromise the integrity and authenticity of the

electronic document and put the IT and telecom systems of the Bank at risk.

6.4.44. Signatory’s identification data are sufficient for signing electronic document;

6.4.4.5. Personal Key of the person that signed electronic document is linked to the Open key specified in
the Qualified Open Key Certificate;

6.4.4.6. Presence of the mark that the open key certificate is issued as a Qualified Open Key Certificate;

6.4.4.7. Integrity of the electronic document, i.e. proof of the fact that after it was signed by the Signatory,
no changes were made to the payment details of the Payment Instruction and/or application for the sale of foreign
currency and/or order (application) for regular sale of foreign currency and/or to the Signatory’s EES. Integrity
check of the electronic document with the EES affixed is carried out by using the services of the Qualified Trust
Service Provider, which issued the open key certificate, passing of electronic identification and validity check of
the Qualified Open Key Certificate during signing.

6.4.4.Mepesipka Ta nigTBepMKEHHA EnekTpoHHoOro nignucy.
6.4.4.1. baHk 3giicCHI0E NepeBipKy HaCTynMHUX 0BCTaBuMH, 3a pesynbTatami Skux Moxe ByTu NpuiHsTe
pilleHHs Npo BigxuneHHs TnaTixHoi iIHCTPYKLUiT Ta/abo 3asBM Npo npofax iHO3eMHOI BanoTi Ta/abo
EnekTpoHHOro [oKyMeHTy:
6.4.4.2. YET, BBaXaeTbCs TakuM, L0 NPOMLIOB NEPEBIPKY Ta OTPUMAB NiATBEPAKEHHS, SKLLO:
o nepesipky YEI nposepneHo 3acobom YEIT;
O  NEPEBIPKOK BCTAHOBMEHO, WO BIAMOBIAHO OO BWMOr 3aKOHOAABCTBA HA MOMEHT
ctBopeHHs YEM 6yB unHHMM KBanichikoaHuin cepTudikaT BigKPUTOrO Kntoua
MignucyBava;
o 3a ponomoroto KeanigikoBaHoro cepTudpikata BigKPUTOro Kmioya  3giCHEHO
ineHTudikauito Mignucysava;
O Mg Yac nepe.ipku NIATBEPMKEHO LMICHICTb €MNEKTPOHHUX AaHWX B ENEKTPOHHIN
chopmi, 3 kMMM NOB's3aHuiA Lien YETT.
6.4.4.3. BigCyTHIN WKIigNMBWA NpOrpamMHUiA KoM, LU0 MOXe MOPYLUMTW LiMICHICTb Ta aBTEHTUYHICTb
€MEKTPOHHOrO JOKYMEHTY Ta 3arpoxXyBaTh iHhopMaLliiHO-TeNeKOMYHikaLiHUM cuctemam baHky.
6.4.4.4. |neHTudpikauinHi gani Mignucysava goctatHi Ans NiANMCaHHA eNeKTPOHHOTO AOKYMEHTY;
6.4.4.5. OcobucTit knoy ocobw, WO nignucana enekTPOHHUI OOKYMEHT noB'asaHuid 3 Bigkputum
KntoveMm, 3asHaveHnm y KeanidikoBaHoMy cepTudikaTi BiGKpUTOro Knioya;
6.4.4.6. HasiBHa nosHauyka, Lo cepTudikaT BigKPUTOrO Krova BuaaHuin sk KeanidikoBaHui cepTudikat
BIOKPUTOrO Kntova.
6.4.4.7. LlinicHicTb eneKTPOHHOTO [JOKYMEHTY, TODTO 3acBifuYeHHs TOro hakTy, WO Micns NignucaHHs
Mignucysavem He Gynu BHeceHi byab-aki 3MiHM 40 napameTpis nnatexy naTixHOT iHCTPYKUil Ta/abo
3as1B11 NPO Npofax iHO3eMHOT BantoTy Ta/abo po3nopsmkeHHs (3a8BK) Ha perynspHUMin Npoaax iHO3eMHOI
Banotn Ta/abo po YEM [lignucysaya. lNepesipka LiniCHOCTi €NEKTPOHHOTO  LOKYMEHTa, Ha SKWiA
HaknageHo YEM BigbyBaeTbcs LWNSAXOM BUKOPUCTaHHS  cepsiciB  KBanicikoBaHoro HagaBaya
€MEeKTPOHHUX [JOBIpYMX MOCAYr, SKWA BUNYCTUB CepTUIKaT BIOKPUTOTO KIoua, MPOXOMKEHHAM
€NeKTPOHHOI iAeHTUdikaLji Ta nepesipkoto YnHHOCTI KeanicikoBaHoro ceptudikata BigkpMTOro Kioya Ha
4ac NignMcaHHs.

6.4.4.8. Affixed EES enables control of the integrity of each Payment Instruction and/or application for the sale of
foreign currency, as at any accidental or purposeful change of the specified electronic documents the EES
becomes invalid, since the EES is calculated on the basis of the initial condition of the document and corresponds
solely to the latter. Accordingly, if the electronic document was modified, then the verification of integrity of the
electronic document will show mismatch with the EES affixed, then such Payment Instruction and/or application
for the sale of foreign currency shall be deemed invalid. If the Payment Instruction and/or application for the sale
of foreign currency passes the integrity check, it will be confirmation of the absence of any changes in the
electronic document created and signed with the llectronic document. Provided that the verification results prove
the integrity and authenticity of the document and the identification data match identification data of the Customer
and/or of the Trustee, the Bank accepts it for execution and bears no liability if the document has not actually
passed the verification. Payment Instructions and/or applications for the sale of foreign currency with the EES of

6.4.4.8. Haknagenuin YEN po3sonse 3ailicHUTI KOHTPOMb LiniCHOCTI KOXHOI MnaTixHoi iHCTpyKuji Ta/abo
3asBM MPO NPOAaX iHO3EMHOI BamnoTW, OCKINbKM nMpu Oyab-AKii BANAZKOBIM ab0 HaBMUCHIA 3MiHi
3a3HauveHNX eNEeKTPOHHUX AokymeHTiB, YEI cTaHe HepicHuM, Tak sk YEI obuncneHnit Ha nigcTasi
BMXIBHOrO CTaHy JOKYMEHTA i Bignosigae nue Womy. BignosigHo, AKIWLO enekTPOHHMIA JOKYMEHT ByB
MOZMIKOBaHWA, TO nepesipka LiniCHOCTI LbOro eieKTPOHHOTO LOKYMEHTa BUSBUTbL HEBIAMOBIAHICTL
HaknageHomy YEM, Taka MnatixHa iHCTpykUis  Ta/abo 3asiBa npo mpogax iHo3eMHoi BanwTh byae
BBAXAaTNCS HEAINCHO. [TO3NTUBHMI pe3ynbTaT Nepesipku LiMiCHOCTI naTixHOT IHCTpyKLUii Ta/abo 3asBu
npo npogax iHo3eMHoi BanTh Gyae niaTBEpIKEHHSM BifCYTHOCTI OyAb-SKUX 3MiH Y CTBOPEHOMY i
nignucaHomy (3a JONOMOrow EneKTpoHHOro nignucy) enekTpoHHOMY AOKYMEHTi. 3a yMoBW, WO 3a
pesynbTaTtamu Nepesipku OOBEAEHO, L0 AOKYMEHT LiSliCHWA, AOCTOBIPHWA Ta igeHTUIKaLiiHi SaHi
BignoBigatTb igeHTudikayinHum aaHum Knienta Ta/abo [osipeHoi ocobu, baHk npuiimae ioro go
BWKOHaHHS | He Hece BiAMOBIAANbHOCTI, AKWO (haKkTWYHO TaKkuUi JOKYMEHT He MPOWLLOB NEPEBIPKY.
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the Customer and/or the EES of the Trustee that did not pass the verification are not accepted (rejected) by the
Bank with explanation of reasons and the Bank shall bear no liability if the document was actually authentic.

6.4.4.9. If the document does not pass verification in accordance with the Rules, the Bank declines the Payment
Instruction and/or application for the sale of foreign currency while providing the Customer with written explanation
of the cause for declining (including in the electronic form).

6.4.4.10. Creation of a Payment Instruction and/or application for the sale of foreign currency is concluded with
the Customer affixing the EES and/or the EES of the Trustee. The moment of affixing the signature onto the
electronic document corresponds to the date recorded in the time stamp of the relevant signature.

6.4.4.11. Payment Instruction and/or application for the sale of foreign currency, whose integrity and authenticity
are duly ensured in accordance with regulatory and legal acts on technical protection of information and internal
regulations of the Bank, must be accepted for consideration, executed and cannot be postponed solely due to
electronic form.

MnaTixHi iHCTPYKUii Ta/abo 3asiBM Npo npoaax iHosemHoi BamtoTh 3 YEI KnieHTa Ta/abo YEI [JoBipeHoi
0cobu, siki He NPOWLLIM NEePEBIPKY, HE MPUAMAKTLCA (BiOXMNSOTLCA) BaHKOM 3 NOSICHEHHAM MPUYKH, i
BaHk He Hece BigNOBiAANbHOCTI, AKLLO (PaKTUYHO TaKniA LOKYMEHT BUSIBUBCS CrIPaBXHIM.

6.4.4.9. Akwo OOKyMEHT He MPOWLIOB NepeBipky BignosigHO A0 ymoB uwx [pasun, BaHk Bigxunse
MMnaTixHy iHCTPYKLit0 Ta/abo 3asBy Npo Npojax iHO3eMHOI BanioT 3 HagaHHAM KnieHTy mMCbMOBUMX
MOSICHEHb LOZ0 NMPUYMHY BiOXUINEHHS (B TOMY YKCi B €NEKTPOHHIN chopMmi).

6.4.4.10.CteOpeHHst INnaTixHoi iIHCTPYKLiT Ta/abo 3asBK Npo NpoAaXx iHO3EMHOI BantoTh 3aBEpLUYETHCA
HaknageHHsm Knientom YEI Ta/abo YEMN [ogipeHoi ocobu. MomeHT HaknageHHs nignucy Ha
€reKTPOHHOMY [JOKYMEHTI BignoBigae Aarti, 3achikcoBaHil y No3HayLi Yacy BignoBigHOro Mignumcy.
6.4.4.11. MnaTtixHa iHCTPYKLUisa Ta/abo 3asiBa Npo NPOAaX iHO3EMHOI BanOTH, LiMICHICTb Ta aBTEHTUYHICTb
Aknx 3abesneyeHo HaneXHWM YMHOM BIAMOBIAHO [O BMMOT HOPMATWUBHO-MPABOBMX aKTIB 3 MUTaHb
TEXHIYHOrO 3axXMCTy iHpopMaLlii Ta BHYTPILLHIX npaBun BaHKy, He MOXYTb HE NpUAMATUCL 40 PO3rMsAY,
He BWKOHYBaTKCb ab0 BigKNaAaTMCh Y Yaci NyLle Ha Tii nigcTaBi, Lo BOHM €NEKTPOHHI.

6.4.5. Electronic Payment Instruction in RSS «CA+Pro».
6.4.5.1. Electronic Payment Instruction , used in RSS «CA+Pro» is to contain the following details:
- date and number;
- Payer's name/ surname, first name, patronymic (if any), code and account number;
- name of Payer’'s payment service provider
- Recipient’s name/ surname, first name, patronymic (if any), code and account number;
- name of Recipient's payment service provider;
- amount in numbers;
- purpose of payment;
- fee amount;
- Customer’s and/or Trustee’s EES.
Application for the sale of foreign currency in the form of electronic document, used in RRS «CA+Pro»
must contain the details specified in Annex 2 hereto.

6.4.5.2. On request from the Customer, the Bank must provide a paper copy of the original electronic document
and/or counterpart of the original electronic document (file copy of the electronic document).

6.4.5.3. On request from the Customer, by contacting the Bank outlet, the Bank provides the certified paper copy
of the electronic Payment Instruction and/or application for the sale of foreign currency and/or order (application)
for regular sale of foreign currency.

6.4.5. EnektpoHHa MnatixHa iHcTpykuis B COO «CA+Pro».

6.4.5.1. EnextponHa MMnatixHa iHCTPykyid, wo BukopuctoByetoesd B COO «CA+Pro» mae mictutu
HaCTYMHi pexBsianTy:

- faty i Homep;

- HailMeHyBaHHS/Npi3BMLLE, BnacHe iMs, no 6aTbKoBi (3a HAsBHOCTI), kog MnaTHWKa Ta HOMEpP MOro
paxyHKy;

- - HaMeHYBaHHS HagaBaya NNaThKHUX NOCMYT NNATHUKA;

- HallMeHyBaHHS/Mpi3BuLLE, BNacHe iMs, No 6aTbkoBi (3a HAsABHOCTI), ko4 OTpUMyBaya Ta HOMEp 1oro
PaxyHKy;

- HaliMeHyBaHHs HagaBaya NaTikHWX MOCMyr OTPUMYBavYa;

- CyMy Licpamu;

- NPWU3HAYEHHS NNaTexy;

- CyMa KOMICii;

- YENN KniexTa ta/abo [osipeHoi ocobm.

3asiBa Npo npogax iHO3eMHOT BanoTH y hopMi eNeKTPOHHOTO JOKYMEHTY, Lo BUKopucToByeThes y CO
«CA+Pro» Mae MiCcTUTH pekBianuTK BusHadeHi y [lopatky 2 Mpasun.

6.4.5.2. BaHk Ha Bumory KnieHTa 30608's3aHuit HagaTy Konilo opuriHany enekTpOHHOTO AOKYMEHTa B
nanepoBomy BurMsZi, Ta/abo NPUMIPHMK OpwWriHamy eneKkTPOHHOr0 AOKymMeHTa (komito dhaiina
€IEKTPOHHOTO JOKYMEHTA).

6.4.5.3. Ha Bumory KnieHTa, LNSXoM AOro 3BepHeHHs A0 BiadineHHs baHky, baHk Hagae 3acBigyeHy
Konito Ha nanepi enekTpoHHOI MnaTixHoi iHCTpyKLii Ta/abo 3asBK Npo Npogax iHo3eMHoi BanoTh Ta/abo
po3nopsIKeHHs (3asBKM) Ha perynspHUin Npoaax iHO3eMHOI BanoTy.

6.4.6. Right, obligations and responsibility of the Parties.

6.4.6.1. The Bank is entitled to:

6.4.6.1.1.  Introduce new software and hardware devices, software and complexes developed or purchased
by the Bank, including for the purpose of improvement of the RSS «CA+ Pro».

6.4.6.1.2.  Temporarily suspend service to the Customer and/or the Trustee via RRS «CA+Pro» if: (i) the
Customer submits the relevant written request or by the Customer's telephone appeal to the Contact Center after
passing identification; (i) the Bank discovers violations of rules for means of information protection storage and

6.4.6. NpaBa Ta 060B’A3kK, BiANOBiAaNbLHICTL CTOPIH.

6.4.6.1. baHk mae npaso:

6.4.6.1.1.3anpoBagKyBaTM  HOBi  MPOrPaMHO-TEXHIYHI Ta  TEXHOMOriYHi  3acobu, nporpamHe
3abe3sneyeHHs/komnnekcu, po3pobneHi abo npuabaHi baHkom, B TOMy YMChi 3 METOK BAOCKOHANEHHS
COO «CA+ Pro».

6.4.6.1.2. TumuyacoBo npunuHuT obcnyrosysaHHs KnieHTta Ta/abo [JosipeHoi ocobu yepes COO «CA+
Pro» y pasi: (i) HagaHHs KnieHTOM BignoBigHOT MCHMOBOI 3asiBU @60 YCHOrO TeNehOHHOrO 3BEPHEHHSIM
KnieHTa fo [loBigkoBoro LEHTPY nicnst NpOXOMmKeHHs ineHTudikauii; (i) BusiBNeHHs baHkom nopylueHb
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use; (iii) the Customer and/or the Trustee violates the procedure for receipt and transfer of electronic documents;
(iv) there is an attempt of unauthorized access to the RRS «CA+Pro» and in other cases that prove obvious non-
compliance/breach of the RRS «CA+Pro» terms of use. Service to the Customer via the RRS «CA+Pro» is
resumed only after the causes for the service suspension are fully eliminated. If the temporary suspension of
service via RRS «CA+Pro» is initiated by the Customer through submitting the relevant written request, the service
can be resumed in the same way — by submitting the written request to the Bank to resume the service.

6.4.6.1.3.  Receive documents necessary for the due inspection (namely, identification, verification) of the
Customer and/or the Trustee whose identification information is contained in the Qualified Open Key Certificate.

6.4.6.1.4. Not accept electronic documents via RRS «CA+Pro» for execution, which are not provided by clause
6.4. of the Rules;

6.4.6.1.5. Not accept Payment Instructions and/or applications for the sale of foreign currency and/or orders
(applications) for regular sale of foreign currency for execution that did not pass the EES and/or in case of non-
compliance with the legislation of Ukraine, including the requirements of the regulatory and legal acts of the
National Bank of Ukraine.

6.4.6.1.6. Perform periodic inspections of the Customer’s and/or the Trustee’s compliance with the requirements
for information protection and storage of means of protection and suspend service to the Customer via RRS
«CA+Pro» in case of the Customer’s and/or the Trustee’s non-compliance with security requirements.

6.4.6.2. The Bank undertakes to:

6.4.6.2.1. Accept via RRS «CA+Pro» Payment Instructions and/or applications for the sale of foreign currency /
orders (applications) for regular sale of foreign currency and on their basis conduct payment transactions and/or
sale of foreign currency transactions in compliance with effective instructions of the Bank, requirements set in the
Rules that the Customer is aware of and comprehends well.

6.4.6.2.2. Enable the Customer to daily receive information on accepted and declined Payment Instructions and/or
applications for the sale of foreign currency, forwarded via RRS «CA+Pro», as well as information on crediting
and/or debiting of funds to/from the Current Account.

6.4.6.3. The Customer is entitled to:

6.4.6.3.1.  Daily receive information of accepted and declined Payment Instructions and/or applications for the
sale of foreign currency, forwarded via RSS «CA+ Pro», as well as information on crediting and/or debiting of
funds to/from the Current Account.

6.4.6.3.2. Forward via RRS «CA+Pro» Payment Instructions drawn up for payment transactions and/or
applications for the sale of foreign currency and/or orders (applications) for regular sale of foreign currency. Use
of RRS «CA+Pro» does not prevent the Customer from submitting Payment Instructions and/or applications for
the sale of foreign currency, order to the Bank in paper form.

npaBun 36epiraHHs Ta BUKOPUCTaHHS 3acobiB 3axucTy iHdopmauii; (iii) nopyweHHs KnieHtom Ta/abo
[oBipeHoto  0coborw  mopsaky  npuiAoMy-nepedadvi  €nekTPOHHMX — AOKYMEHTiB;  (iv)  cnpobu
HecaHkujoHoBaHoro Bxogy B CHO «CA+ Pro» Ta B iHWMX Bunagkax, SKi cBigvaTb MpPo SIBHE
HeBUKOHaHHs/nopyLUueHHs ymoB BukopuctaHHs CLIO «CA+ Prox. MoHoBneHHs obenyroBysaHHs KnieHTa
B COO «CA+ Pro» BigbyBaeTbCs nuwe MICNS NOBHOMO YCYHEHHSI MPUYMHW, Yepes3 sKy CTanocs
MPUNMHEHHS Takoro obcryroByBaHHS. B pasi, AKWo TumyacoBe npunuHeHHs obcryrosyakHa B COO
«CA+ Proy Binbynocs 3a iHiliaTusoto KnieHTa, LWnsixoM NofaHHs 0CTaHHIM BignoBiaHOT TMCbMOBOI 3asiBy,
MOHOBIEHHS! 0OCNYroBYBaHHS BifOyBa€ETbCA Y TAKOMY X MOPSALKY — LUNSXOM NOGAHHS MCHMOBOI 3as1BY
B0 baHky nNpo NOHOBNEHHS 0BCIyroByBaHHS

6.4.6.1.3. OTpumyBaTi AOKYMEHTM, HeOOXigHi Ans 3MiMCHEHHS HamnexHoi nepesipku (30kpema,
ineHTudikavii, Bepudikavii) Knienta ta/abo JosipeHoi ocobu, ineHTndikaLiiHi SaHi SKOro MiCTUTUMYTLCS
y KeanicikoBaHomy cepTudikarti BigkpUToro kntova.

6.4.6.1.4. He npuitmaTin 10 BUKOHAHHS enekTpoHHi gokymeHTH yepe3d CLO «CA+Pro» He nepeabauyeni
nyHKTOM 6.4. Mpasun;

6.4.6.1.5. He npuinmaTti 8o BukoHaHHs MnatikHi iHCTPYKLUT Ta/abo 3asBuM Npo npogax iHO3eMHOT BamoTh
Ta/abo po3nopsAmKEHHS (3aB1) HA PErynapHUii Npoaax iHO3EMHOI BarioTh 3 HEraTUBHUM Pe3ynbTaToMm
nepesipku YEI Ta/abo y Bunaaky ix He BinoBigHOCTI BUMOraM 3aKOHOAABCTBa YKpaiHW, B TOMY YnCTi
BAMOraM HOpMaTMBHO-NPABOBMM akTaM HallioHanbHoro 6aHky YkpaiHu.

6.4.6.1.6. BukoHyBaTh nepioanyHi nepeBipku BUKOHaHHsI KnieHTom Ta/abo [losipeHoto ocoboto BuMor
LWoAo 3axucTy iHcopmaLii Ta 3bepiraHHs 3acobiB 3axucTy i npunuHaTM obenyrosyBaHHa KnieHTa 3a
ponomoroto COO «CA + Pro» B pasi HeBukoHaHHs KnieHtom Ta/abo [JosipeHoto ocoboto Bumor Geaneku.

6.4.6.2. baHk 30608 ’A3yembes:

6.4.6.2.1. Mpuimatn yepe3 CAO «CA+ Pro» MnatixHi iHCTpYKLUii Ta/abo 3asiB1 Npo Npogax iHO3eMHOI
BaNKTU/PO3NOPSMKEHHS (3a59BM) HA PEryNSPHIA NPOLAX iIHO3EMHOI BaMtoTH Ta NPOBOAMTY Ha iX NiacTaBi
nnaTixHi onepaii Ta/abo onepaLii 3 npogaxy iHO3eMHOI BanOTK, LU0 BiAMOBIAAIOTb Ail0YNAM IHCTPYKLISM
Banky, Bumoram BctaHoBneHum B Mpasunax, ki Bigomi KnieHTy Ta ski BiH 4obpe posymie.

6.4.6.2.2. Hagatu KrieHTy MOXNMBICTb LLOAEHHO OTPUMYBATK iHGhOPMALl0 NP0 NPUAHATI | HENPUAHATI
MnatixHi iHCTpYKUii Ta/abo 3asBuM Npo npoaax iHo3emHoi BantoTh, nepegati yepes CLO «CA+ Proy, a
TakoX iHhopmalLlito Npo 3apaxyBaHHs Ta/abo CnMcaHHs rPOLIOBMX KOLTIB 3 [TOTOYHOro paxyHka.

6.4.6.3. KnieHm mae npaso:

6.4.6.3.1. WopeHHo oTpumyBaTK iHGOpPMAL0 NPO NPUAHATI | HenpuiAHATI MnatixHi iHCTPYKLii Ta/abo
3asBM Npo Npofax iHo3emHoi BantoTu, nepesaHi yepes COO «CA+ Proy, iHchopmaLito Npo 3apaxyBaHHs
Ta/abo cnncaHHs rpoLLoBKX KOLUTIB 3 [OTOYHOTO paxyHka.

6.4.6.3.2.Mepenasatut 3a gonomoroto CLAO «CA+ Prox MnatixHi iHCTPYKLT, ochopMneHi Ans 3AiNCHEHHS
nnaTixHUX onepawiin Ta/abo 3asBi NPo MPOAAX iHO3EMHOI BanioTh Ta/abo po3nopsimkeHHs (3asBm) Ha
perynsipHui npoaax iHodemHoi Bantotu. Bukopuctans COO «CA+ Pro» He nosbasnse KnieHta npasa
HagasaTh B baHk MnaTikHi iHCTPYKUiT Ta 3asBM NpoO Npofax iHO3eMHOI BarioTh, PO3NOPSMKEHHS B
nanepoBoMy BUrMs4I.

6.4.6.3.3.  During the term of the Agreement to stop using RRS «CA+Pro» by submitting the relevant written | 6.4.6.3.3. Mpotsarom aii florosopy npunuHuTi kopucTyBaHHs CLIO « CA+ Prox» winsxom HagaHHs fo BaHky
request to the Bank. BiANOBIHOI NMCbMOBOI 3as1BY.
6.4.6.4. The Customer undertakes to: 6.4.6.4. KnieHm 30608 '53yembCs:
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6.4.6.4.1.  Ensure proper notification of the Bank in writing and/or orally of any emergencies, such as: loss,
theft or abuse of RRS «CA+Pro», EES or means of communication.

6.4.6.4.2.  Inthe event of changes to the Customer’s and/or the Trustee’s identification data, the latter shall
notify the Bank and provide the duly certified documents immediately, but not latter than on next Business day.
6.4.6.4.3.  Deactivate access to the RRS «CA+Pro» of unauthorized persons. In the event of unauthorized
access to RRS «CA+Pro», notify the Bank of the fact immediately in writing in accordance with the procedure
defined by these Rules or by telephone application of the Customer to the Contact Center after passing
identification.

6.4.6.4.4.  Onadaily basis analyse all notifications of the Payment Instructions and/or applications for the sale
of foreign currency that were accepted and/or rejected by the Bank and immediately notify the Bank of the
instances of erroneous crediting and/or transfer of monetary funds, other cases of inconsistencies.

6.4.6.4.5.  Deliver the Payment Instructions and/or applications for the sale of foreign currency to the Bank that
were executed on the current calendar date.

6.4.6.4.6. Agree the actions to mitigate extreme and unforeseen situations in RRS «CA+Pro» with the Bank in
accordance with the procedure defined by these Rules.

6.4.6.4.7.  Ifitwas discovered that EES of the Customer and/or the EES of the Trustee was/were compromised
(loss, theft, owner’s suspicion that personal key was overtaken by software that may lead to unauthorized use of
the EES), contact the Bank and request to suspend processing the documents signed with the Customer’s and/or
the Trustee’s EES (request may be in writing or in oral form) and the QTSP that issued the Personal Key in order
to block the relevant certificate due to it being compromised. After that, it is necessary to issue the new certificate
according to the procedure set by the relevant electronic trust service provider and generation of the new EES.
Note: The Bank shall bear no liability in case of non-fulfillment by the Customer and/or the Trustee of the
obligations under this clause of the Rules and the Bank does not cancel transactions performed prior to the
moment when the compromising was reported by the Customer and/or the Trustee.

6.4.6.4.8.  Use RSS «CA+Pro» in compliance with the Rules.

6.4.6.4.9. To be responsible for the actions of the Trustee in RSS "CA+Pro" and to ensure familiarization and
compliance with the Rules by the Trustee.

6.4.6.5. The Customer shall bear all risks linked to the use of the Customer’s and/or the Trustee’s EES and the
resulting damages incurred by the Customer and/or third parties.

6.4.6.6. The Parties have established that the Customer shall be liable for the improper execution of the Payment
Instructions and/or applications for the sale of foreign currency. The Parties have also agreed that if the executed
Payment Instructions documents and/or applications for the sale of foreign currency and/or order (application) for
regular sale of foreign currency were established as fictitious, then the losses incurred by one of the Parties to the
Agreement or to the third parties as a result of the transaction or deed performed on the basis of such fictitious
document, are subject to compensation by the Customer.

6.4.6.7. The Bank is not liable for the technical condition of the Customer’s and/or the Trustee’s computer and
other equipment, low quality Internet channels and/or termination of the use of the system due to power outage,

6.4.6.4.1. 3abe3neunTn HanexHe nosigomMneHHs baHky B ycHil Ta/abo nucbMOBIA dopmi Mpo Byab-siki
Hag3BMYalHi nogii, Taki Ak BTpaTa, Kpadikka abo 3noexuBaHHa ctocoBHo CLO «CA+ Prow», YEM
KniexTa, YEI [JoBipeHoi ocobu abo 3acobis 3B's3ky.

6.4.6.4.2.Y pasi amiHn ineHTUdikaUinHux gaHux KnieHta ta/abo [osipeHoi 0cobu, ocTaHHi 30608'sa3aHi
noBiZOMWUTW NpO Le baHk 3 HagaHHAM BiBNOBIAHMX HANEXHUM YMHOM 3aBIPEHUX JOKYMEHTIB HEraiHo,
arne He nisHiwe HacTynHoro Pobo4oro aHxs.

6.4.6.4.3.Bukniountn poctyn go COO «CA+ Pro» He ynoBHOBaxeHMX Ha Le ocCib. Y Bunagky
HecaHkujioHoaHoro goctyny Ao CIO «CA+ Pro» HeraiHo noBigoMuTy baHk npo Takuii chakT nMcbMoBO
3rigHO NopsiaKy, BU3HaueHoro Lumm Mpasunamm abo LWnaxom yCHOro TenedoHHOro 3BepHeHHaM KnieHTa
40 [10BigKkoBOro LIEHTPY Nicns NPOXOMKEHHS iLeHTUdiKaLlil.

6.4.6.4.4. lloneHHo aHanidyBaTV BCi NOBIZOMIEHHS NPO NPUAHATI Ta/abo HenpuitHsATi bankom MnaTixHi
iHCTPYKLiT Ta/abo 3asBK NPO Npofax iHO3eMHOI BaMOTM Ta HeraitHo noigomnsaT baHk npo Bunaaku
MOMWIIKOBOTrO 3apaxyBaHHs Ta/abo nepepaxyBaHHs [rPOLIOBMX KOLWTIB, Oyab-ski iHWI BuUNagK
BUHWKHEHHS! HEBINOBIAHOCTEN.

6.4.6.4.5.Tepenasatn B BaHk [MnatixHi iHCTPyKUii Ta/abo 3asBuM Npo npogax iHO3eMHOI BamoTH,
0hopMIEHi MOTOYHOK KaneHAAPHOK AaToH0.

6.4.6.4.6. YaromxyBaTu 3 baHkom fiji LLOAO YCYHEHHS ekcTpemarnbHUX Ta HenepeabayeHnx cutyauin B
CHO «CA+ Pro» y BignoBigHOCTi 0 NOpsiAKY, BU3HA4YEHUMM LMu paBunamu.

6.4.6.4.7.Y Bunagky BusBneHHst komnpometalii YEI Knienta Ta/abo YEIM [osipeHoi ocobu (BTpata,
Kpafikka, Migospa BnacHWka LIOAO 3aBONOLIHHA OCOBMCTMM KrioYeM nporpamMHumm 3acobamu, Lo
MOXYTb NPU3BECTM [0 HECaHKLiOHOBaHOro BukopuctaHHsa YEM) ssepHyTuca go baHky i3 3anutom npo
Npu3ynuHeHHs 06pobkn pokymeHTis, nmignucanux YEM Knienta ta/abo YEI [osipeHoi ocobu (3anut
Moxe OyTu sk ycHWM, Tak i iucsmoBuM) Ta o KHELNM, skvin Bugas OcobucTuil kntoy — ans 6nokyBaHHs
BiANOBIAHOMO CcepTudpikaTa Yepe3 MOro KommpomeTauito. [licns usoro HeoDXigHO BUMYCTUTM HOBUIA
cepTudikaT y nopsaKy, BCTAHOB/IEHOMY BiAMOBIOHUM HafaBayem EerekTPOHHUX [OBipYMX Nnocnyr, Ta
reHepadito Hosoro YEIT.

Baxnueo: baHk He Hece BIgNOBIAANLHOCTI B pa3i HEBUKOHaHHS KnienTom Ta/abo [losipeHoto 0coboro
000B'513KiB, BU3HA4eHUX LM NyHKTOM [paBun Ta baHk He 3miiCHIOE BiAMiHY Omepauii, Lo Bxe Bynu
3MiICHeHi o MOMEHTY 3BepHeHHs KnieHTa Ta/abo [osipeHoi ocobu wwogo dakty komnpomeTadii.
6.4.6.4.8. Bukopuctosysatn C[O «CA+ Pro» y BignosigHocTi go lMpasun.

6.4.6.4.9. Hectn BignosiganbHicte 3a pfii [oeipeHoi ocobu B COO «CA+Pro» Ta 3abesnutu
03HaNOMITeHHs Ta LoTpuMaHHs Bumor Mpasun JosipeHoto ocoboro.

6.4.6.5. Bci pu3mku noB’si3ani i3 BukopucTanHam YEN KnieHta Ta/abo YEI [JosipeHoi ocobu Ta 3aBaaHHs
BHacnifok Lsoro Wwkoam Knienty Ta/ abo Tpetim ocobam, Hece KnieHT.

6.4.6.6. CTOPOHM BCTaHOBWNN, LLO BIANOBIAANBHICTL 3@ HEHaNexXHe 0PopPMAEHHs MNNaTiXHUX IHCTPYKLIA
Ta/abo 3as1B NPO NPoAaX iHO3eMHOI BanoTK NoknaaaeTbes Ha KnieHta. CTOPOHM Takox 4OMOBUITHCH, LLO
y BUNaAKy BCTAHOBMEHHS (DIKTWBHOCTI opopmneHoi MnaTikHoi iHCTpyKUii Ta/abo 3asBu npo mpopax
iHO3eMHOI BantoTV Ta/abo po3nopsimKeHHs (3asiB1) HA PETYNSPHUMI NpoLax iHO3EMHOI BamoTy, 36UTkKy,
3anogisHi ogHin i3 CtopiH Joroopy abo Tpetim ocobam B pe3ynbTaTi 3giCHEHOI Ha NiACTaBi Takoro
(IKTMBHOTO [OKyMeHTa, onepauii, BUMHEHHS NpaBOYMHY, MIANAraoTb BiALUKOLYBAHHK 3a paxyHOK
KrieHTa.

6.4.6.7. baHK He Hece BigNOBIAANBHOCTI 3@ TEXHIYHMI CTAH KOMM'OTEPHOTO Ta iHLIOrO YCTaTKyBaHHS
KnieHTa Ta/abo [JoBipeHoi ocobu, HU3bKY sKiCTb kaHaniB IHTepHeT y KnieHta Ta/abo [losipeHoi ocobu
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for failures and financial losses that may be incurred by the Customer if the connection with the Bank is lost
through no fault of the Bank and/or as a result of malicious code.

Ta/abo NPUNUHEHHS BUKOPUCTAHHS CUCTEMM Yepe3 BiaKIIOUEHHS enekTpoeHeprii, 3a 3601 Ta (iHaHCOBI
36uTky KnieHTy, Lo MOXNMBI y BUMaAKY BigCyTHOCTI 3B'A3Ky 3 baHKoM He 3 BUHW baHky Ta/abo BHacnigok
Zii 3NOBMUCHOrO Kopy.

6.4.7.Regular sale of foreign currency in RSS «CA+Pro».

6.4.7.1. By signing the order (application) for regular sale of foreign currency in the CA+Pro RSS, the Customer
or the Trustee shall authorize the Bank, in accordance with the procedure and on the terms and conditions
specified in these Rules and such order, to carry out regular sale of foreign currency from the Current Account
without receiving a corresponding application for sale of foreign currency from the Customer for each sale. The
order (application) for regular sale of foreign currency shall indicate the number of the opened Current Account
from which the foreign currency is to be sold and the number of the opened Current Account for crediting the
hryvnia equivalent of the sold foreign currency. The order (application) for regular sale of foreign currency shall
be valid until the date specified in such order, or until its revocation/cancellation by the Customer, or termination
of execution of the order (application) for regular sale of foreign currency in accordance with the Rules and/or the
legislation of Ukraine. The order (application) for regular sale of foreign currency is an integral part of the
Agreement.

6.4.7.2. Upon receipt of an order (application) for regular sale of foreign currency, the Bank shall debit the relevant
Current Account of the Customer and sell foreign currency in the amount specified by the Customer and within
the period/timing specified in such order and transfer the hryvnia equivalent of the sold foreign currency to the
Current Account specified by the Customer in the order:

Foreign currency shall be sold at the Bank's exchange rate set on the day of sale of foreign currency.
Information on the currency sale transaction and crediting of the hryvnia equivalent to the Current Account shall
be provided to the Customer by generating a statement in the CA+Pro RSS, which shall indicate, inter alia, the
exchange rate at which the Bank sold the currency.

6.4.7.3. If, in accordance with the documents held by the Bank for execution, the funds on the Current Account
are seized or there are other restrictions on the disposal of funds on the account in accordance with the legislation
of Ukraine (prohibition to perform certain actions or refrain from performing certain actions, prohibition for the
Customer (debtor) to dispose of and/or use property (funds) which(s) belong(s) to the Customer on the right of
ownership or forced debit of funds, etc.) and if debiting funds from the Current Account and/or selling foreign
currency in full in accordance with the order (application) for regular sale of foreign currency may lead to non-
fulfillment of such documents by the Bank, the Bank

- shall debit the Current Account and sell foreign currency in a lesser amount than specified in the order
(application) for regular sale of foreign currency, namely in the amount determined as the difference between the
seized/encumbered funds and the funds available on the account

or

- shall not execute an order (application) for the regular sale of foreign currency. The account statement on debit
will not contain a foreign currency sale transaction.

6.4.7.4. If the conditions set forth in the order (application) for regular sale of foreign currency and the Rules
cannot be fulfilled (except as provided for in clause 6.4.7.3. of the Rules or other cases specified in the Rules that
exclude this), the Bank shall perform actions to execute the sale of foreign currency every day until the sale is

6.4.7.PerynapHuit npogax inozemHoi Bantotu B COO «CA+Pro».

6.4.7.1. TNignucaHHaM po3nopsIKeHHs (3asiBK) Ha perynspHWiA npogax iHosemHoi BantoTtn B COO
«CA+Pro» KnienT abo [JosipeHa ocoba Hagae baHKy npaBo B Nopsiaky Ta Ha yMOBaX, BUSHAUEHUM LMK
MpaBunamn Ta TakWM PO3NOPSMKEHHAM, 3MINCHIOBATA PErynapHUi npogax iHO3eMHOI BantoTh 3
lMoTouHoro paxyHky 6e3 oTpumaHHsi Big KnieHTa Ha KOXeH MpoAax BiAMOBIAHOI 3asBM NPO Mpoaax
iHO3eMHOI BanioTW. B po3nopsimxeHHi (3asiBi) Ha perynsapHuii Npoaax iHO3eMHOI BamioTW BKa3yeTbCs
HOMep BigKkpuUTOro MOTOYHOTO paxyHKy, iHO3eMHa BantoTa 3 SKOrO mignsaraTuMe Npogaxy, Ta Homep
BigKkpuTOro MoTOYHOro paxyHKy Ans 3apaxyBaHHs FPUBHEBOIO €KBIBANEHTY NPOAAHOI IHO3EMHOI BanioTy.
PosnopsigkeHHs (3asiBa) Ha perynspHWin NpofLax iHO3eMHOI BaniTW fdie O AaTW, BKA3aHOi B TakoMy
po3nopsimkeHHi, abo Ao 1oro BigknukaHHs/ckacyBaHHs KnieHTOM, abo MpWNMHEHHS BUKOHAHHS
PO3NOPAMKEHHS (3asBW) Ha PErynapHuil Npodax iHo3emMHoi BanTh 3rigHo 3 [paBunamu Ta/abo
3aKkoHo4aBCTBOM YkpaiHW. Po3nopsmkeHHs (3asiBa) Ha PErynspHWM Npogax iHO3eMHOI BamiTh €
HEBIA EMHOI0 YacTuHo [lorosopy.

6.4.7.2. Ticns oTpUMaHHs PO3NOPSAIKEHHS (3asiBW) Ha PerynsapHUA NPoAaX iHO3eMHOI BamoTh, baHk
3piiicHioe aebeTyBaHHa BianoigHoro MoTouHoro paxyHky KnieHTa Ta npopae iHO3eMHy BamioTy Y
BU3Ha4eHoMY KrieHTOM po3Mipi Ta B CTPOK/TEPMiH BKa3aHW B TaKOMY PO3MOPSIKEHHI Ta NepepaxoBye
TPUBHEBWW EKBIBANEHT MPOLAHOI iHO3EMHOI BamioTM Ha BW3HAYEHWA KriEHTOM Yy PO3NOPALXKEHHI
[MOTOYHUI paxyHOK.:

lMpogax BaniTH 3AINCHIOETLCA 3a KypcoM baHKy, BCTaHOBMEHUM Ha AieHb NPOoJaxy BanoTu.
IHchopmaLis Npo NpoBeAeHy onepaLjiio Npofdaxy BarioTW Ta 3apaxyBaHHS rPUBHEBOTO EKBIBANEHTY Ha
lMoTouHuit paxyHok, HagaeTbes KnieHTy wnsxom copmysaHHs sunuckn B COO «CA+Pro», B skilt
3a3HayaeTbes, B TOMY Y1Chi, i Kype 3a sKUM baHKOM 3iCHEHO Npofax BanoTu.

6.4.7.3. Axwo 3rigHo 3 gokymeHTamu, ski nepebyBatoTb B BaHKy Ha BUKOHaHHI, Ha koLTK Ha [oTOuHOMY
paxyHKy HaknageHo apeLT abo € iHLi 0BMexXeHHs LA PO3NOPSMKEHHS KOLUTaMW Ha PaxyHKy 3rigHo i3
3aKOHOZABCTBOM YKpaiHu (3a60pOHa BUMHEHHS NEBHUMX Al ab0 NpO YTPUMAaHHS Bif BYMHEHHS MEBHUX
Zin, 3abopoHy Knienty (6opxHuKy) posnopsigxatics Ta/abo KopucTyBaTMcs ManHOM (KoLwTamu), sike(-i)
HanexuTb(-aTb) KrieHTy Ha npasi BnacHoCTi abo MpUMyCOBE CMMCAHHS KOWTIB TOWO) i SKWO
pebeTyBaHHs KowwTiB 3 MOTOYHOrO paxyHky Ta/abo npogax iHO3eMHOI BamtoTh B MOBHIM CyMi 3rigHO 3
PO3NOPAMKEHHAM (3asBOI0) Ha perynsipHuii NpOAaX iHO3eMHOI BamoTM MOXe Mpu3BeCTM [0
HEBUKOHaHHs1 BaHKOM Takux JOKyMeHTIB, To baHk:

- 3pilicHioe nebeTyBaHHs 3 OTOYHOrO paxyHKy Ta NpoAae iHO3eMHY BamntoTy B MEHLLOMY 06Cs3i, Hix
BU3HAYEHO PO3NOPSIIKEHHSM (3a5BOK0) Ha perynsapHUn Npoaax iHO3eMHOT BarioTh, a caMme — B CyMi, Sika
BM3HAYAETHCA SK PIHNLA MiX apeLToBaHUMI/OBTSKEHUMI Ta HAsIBHUKM Ha PaXyHKY KOLLITamu

abo

- He BUKOHY€E po3rnopsigKeHHs (3asBy) Ha perynsapHuil npogax iHo3eMHOT BanioTu. Y BUNKCLL 3@ paxyHKOM
cnucaHHs Byae BiACYTHS onepaLlis Npoaaxy iHO3eMHOT BanoTu.

6.4.7.4. Y pa3i HEMOXIMBOCTi BUKOHAHHS YMOB, BU3HAYEHWX PO3NOPSMKEHHSAM (3as1BOIO) Ha PETYNSPHMI
npoAax iHo3eMHoi BantoTu Ta MpaBunamu (3a BUHSTKOM BUNALKY, BU3HAYeHoro N. n. 6.4.7.3. Mpasun un
iHWWX BUMaKiB, BM3HAYeHUX lMpaBunamu, siKi Ue BUKMIOYAKTh), BaHK 34iMcHIOE fii ANS BUKOHAHHS
npoAaxy iHO3eMHOI BaroTh KOXeH AeHb A0 MOMEHTY npoAaxy abo [0 NOBEPHEHHS IHO3EMHOI BamnoTy
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completed or until the foreign currency is returned to the Current Account specified in such an order in case of
revocation of the sale of foreign currency by the Customer or termination/cancellation of such an order.

6.4.7.5. The Customer grants the Bank the right to deduct the commission fee in hryvnia, in accordance with the
Tariffs posted on the Bank's website, for the regular sale of foreign currency, and in cases where the Bank is
obliged to ensure the withholding, collection, transfer, etc. of any payments provided for by the laws and
regulations of Ukraine — also the amount of such payments, directly from the funds received from the sale of
foreign currency.

6.4.7.6. Everything performed by the Bank under the relevant order (application) for the regular sale of the
Customer’s foreign currency shall be unconditionally accepted by the Customer from the Bank.

6.4.7.7. An order (application) for regular sale of foreign currency may be evoked by the Customer before 11:00
a.m. on the day of trading in the foreign exchange market by submitting an application for termination of such
order in the CA+Pro RSS. In case the Bank receives the Customer’s application for termination of the order
(application) for regular sale of foreign currency after 11:00 a.m., such order will not be subject to execution from
the next business day. Applications for termination of the order (application) for regular sale of foreign currency
shall be an integral part of the Agreement.

In case the Customer submits to the Bank an application for termination of the order (application) for regular sale
of foreign currency after the Bank has concluded relevant agreements (contracts) with third parties, the Customer
shall pay the Bank the expenses incurred by the Bank within 10 (ten) days from the date of submission of such
application for termination.

The order (application) for regular sale of foreign currency shall be terminated automatically in case of closure or
termination of servicing of the Customer’s Current Account and/or in case the National Bank of Ukraine introduces
mandatory sale of foreign exchange earnings and/or the Customer submits a new order (application) for regular
sale of foreign currency to the Bank.

The Bank shall be entitied to refuse to execute the order (application) for regular sale of foreign currency
unilaterally.

The Bank is entitled not to execute an order (application) for regular sale of foreign currency (terminate it) if such
execution is against the law, or in case of violation of the Rules by the Customer, or in other cases determined by
law.

6.4.7.8. The Bank shall not be liable for non-execution or untimely execution of an order (application) for regular
sale of foreign currency in the following cases:

- limited or absent supply or demand in the foreign exchange market of the relevant currency;

- when the Bank enters the foreign exchange market with a proposal to sell foreign currency, the relevant
transaction did not take place due to the lack of consent of other foreign exchange market participants to sell
foreign currency on the proposed terms (transaction amount, exchange rate, etc.);

- if the term (deadline) for execution of the order (application) for regular sale of foreign currency falls on holidays,
weekends or non-working days in the countries whose currencies are sold;

- changes in the legislation of Ukraine or other countries that make it impossible for the Bank to execute an order
(application) for regular sale of foreign currency;

- in other cases specified by the Rules and/or applicable law.

Ha MOTOYHMA paxyHOK, 3a3HaYeHUn B TakOMy PO3NOPSMKEHHI MpU BIOKIMKaHHI Npodaxy iHO3EMHOI
BanoTh KnieHTom abo npunuHEHHi/CKacyBaHHi Takoro po3nopsmXeHHs.

6.4.7.5. KnieHT Hapae baHky npaBo Ha yTpUMaHHs KOMICIHOT BUHAropoaw B rpusHi, 3rigHo Tapudis, LU0
po3miLeHi Ha Be6-canTi baHky, 3a 34ilCHEHHS perynsapHOro Npoaaxy iHO3eMHOI BankTH, a y Bunagkax,
AKWO Ha baHk noknageHo 0boB’s30k 3abe3neyyBaTu YTPUMaHHS, CTATHEHHS, NepepaxyBaHHs, TOLO,
Oyob-skux nepenbadveHnx HOPMaTUBHO-MPABOBMMM akTamu YKpaiHu NnaTexiB — TakoX Cymu Takux
nnatexis, 6e3nocepeaHbO 3 KOLUTIB, BUPYUEHNX Bif NPpO4axXy iHO3EMHOI BanioTw.

6.4.7.6. Bce BukoHaHe BaHKOM 3a BigMoBiAHUM PO3NOPSMKEHHAM (3aIBOK) HA PETYNsPHUIA Npofax
iHo3emHoi BantoTh Knienta 6e3ymoBHO npuimaeTbes KnieHTom Big BaHky.

6.4.7.7. Po3nopsmkeHHs (3asBa) Ha perynspHuii Npogax iHO3eMHOI BanioTh Moxe OyTW BigknukaHa
KnieHtom go 11:00 aHs TopriB Ha BanOTHOMY puHKY WnsxoM noaaHHs B COO «CA+Pro» 3asBu npo
NPUNUHEHHS Aii TAKOro po3nopsiaXeHHs. Y pasi oTpuMaHHs baHkom 3asBu KrieHTa npo NpunMHEHHS gii
PO3NOpSMKEHHS (3asiBK) Ha PErynspHUiA Npogax iHo3emHoi BamtoTh nicns 11:00 Take po3nopsaKeHHS
He nignaraTMmMe BUKOHAHHIO 3 HACTYMHOro pobovoro AHs. 3asBM NpO NPUNWHEHHS Lii PO3MNOPSAKEHHS
(3as1B1) Ha perynsapHuii Npogax BamnoTH € HEBIA EMHOK YacTuHO [Jorosopy.

Y Bunagky noganHs KnieHTom B0 BaHKy 3asBM Npo NpUNWHEHHS Aii pO3nOpsmXeHHsAM (3asBK) Ha
perynspHuii Npojax iHO3EMHOI BanKTW Micns yknapgeHHs baHkom BignoBigHWX gorosopiB (yrog) 3
TpeTiMu ocobamu, KnieHT 30608's3aHuit onnatuti baxky, npotsrom 10 (2ecsTv) GHIB 3 MOMEHTY NOLaHHS
TaKoi 3asiBK NPO NPUMUHEHHS, NOHeCeH BaHkom BuTpaTy.

PosnopsgxeHHs (3asBa) Ha perynspHAi Npoaax iHO3eMHOI BankTV MPUNMHAE CBOKO Ail0 aBTOMATUYHO Y
BUNAZKy 3aKpUTTS YU NpunuHeHHs obcnyroyBaHHs [oTouHoro paxyHky KnieHta Ta/abo y Bunagky
3anpoBafkeHHs HauioHanbHum GaHkom YkpaiHn 0BOB I3KOBOTO NpOZaxy BalTHUX HapXOmKEHb
Ta/abo HagaHHa KnieHTom BaHKy HOBOrO po3nopsimKeHHs (3asiBu) Ha perynsipHuil Npogax iHO3eMHoi
BanoTu.

BaHk Mae npaBo BiAMOBUTUCH B BUKOHAHHS PO3NOPSIKEHHS (3as1BK) HA PErYNAPHUMIA NPOAaX iHO3EMHOT
BamnKTX B OQHOCTOPOHHBOMY MOPSIZKY.

BaHk BnpaBi He BMKOHYBAaTW PO3NOPALXEHHS (3asBYy) Ha PEerynsapHuii Npofax iHO3eMHOI BanoTu
(NpUNWHUTY 1A0TO Aito) B pasi SKLLO TaKe BUKOHAHHS CynepeynTMMe 3akOHOAABCTBY,ab0 B pasi NOpyLUEHHS
Knientom Mpasun, abo B iHWMX BUNaAKaX, BUSHAYEHUX 3aKOHO4ABCTBOM .

6.4.7.8. baHK He Hece BigNOBILANBHOCTI 3@ HEBUKOHAHHS ab0 HECBOEYACHE BUKOHAHHSI PO3NOPSIKEHHS
(3as1B1) Ha perynsapHUiA NPogax iHO3EMHOI BamOTH Y HACTYMHWX BUMaAKaXx:

- 06MeXeHOi Yn BiACYTHLOI NponoauLji abo NonuTy Ha BanOTHOMY PUHKY BiAMOBIAHOT BaMOTH;

- AKWIO Npyn BUXOAI BaHKy Ha BanOTHUA PUHOK 3 NPOMO3ULIIEI NPOAAXY IHO3EMHOI BankoTH BignoBigHA
onepauis He Bigbynacs yepes BIACYTHICTb 3rofW iHWMX YYaCHMKIB BanOTHOTO PUHKY Ha Npogax
iHO3EeMHOI BamnoTW Ha NPOMOHOBAHWX YMOBaX (Cymu onepauii, Kypcy TOLO);

- SKLLO CTPOK (TEPMiH) BUKOHAHHS PO3MOPSAIKEHHS (3asiB1) Ha PEryNSpHUA Npogax iHO3EMHOI BarioTh
npunagae Ha CBSATKOBI, BUXigHi abo Hepoboyi OHi Y KpaiHax, BamoTy SKUX MPOAAKTLCS;

- 3MiHM Y 3aKOHOLABCTBI YKpaiHW, YW iHWMX KpaiH, AKi YHEMOXNWBMIOTL BUKOHaHHS bBaHkom
pO3nopsIKEHHs (3asBK1) Ha perynspHAn Npoaax iHO3EMHOI BanioTy;

- B iHWWX BuNagkax, BusHayeHnx MNpasunamu Ta/abo YHHUM 3aKOHOAABCTBOM.

VIi. OPENING OF CARD ACCOUNT, ISSUE OF CORPORATE CARD AND THEIR MAINTENANCE

VII. BIBKPUTTA KAPTPAXYHKY, BUOAYA KOPNIOPATUBHOI KAPTKW TA X OGCJTYrOBYBAHHSA

7.1. Terms and definitions:

7.1. TepMiHu Ta NOHATTA:
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Authorization Limit shall be understood as a limit on the number and amount of transactions using the Card.
Authorization shall be understood as a procedure for receiving permission to perform operations using the Card.
Authorization Rate shall be understood as a special card rate of purchase/sale of currency, which is established
by the Bank on the day of an operation on the Card Account/Sub-account the amount of which is posted on the
Official Website of the Bank.

Acquiring bank shall be understood as a bank being a member of an international payment system that ensures
receipt of the Cards of such system when paying for the goods, services and withdrawing cash.

Self-Service Automated Teller Machine (hereinafter referred to as the ATM) shall be understood as a software
and hardware complex that enables the Holder to perform self-service using the Card and receive cash, transfer
cash for entry to the respective accounts, receive information on the Card Account balance as well as perform
other transactions in line with functional capabilities of the device.

Card blocking shall be understood as depriving the Holder of the possibility of using the card by putting the card
on the stop-list.

Statement shall be understood as a monthly report on Card Account balance provided to the Holder (Customer)
by the Bank.

Card Account Holder shall be understood as the Customer who opened a Card Account with the Bank on legal
basis.

Holder shall be understood as the person who uses the Card on legal basis for the purpose of initiation of a
money transfer from a relevant Card Account opened with the Bank or transacts other operations with the use of
the Card. Hereinafter the term Holder shall refer both to the Card Holder and the Customer (Card Account Holder)
depending on the nature of operations.

Loss (theft) of the Card and/ or individual account information — any loss of ownership of the Holder's Card
or ownership/control over the device/software that enables the initiation/execution of a transaction with the Token
due to the actions of third parties, the Holder's own negligence, any other reasons and/or obtaining information
by a third party about the number and validity period of the Card and/or about the encoding of the Card's magnetic
stripe or about the Card's PIN code and/or a one-time digital password to complete a payment transaction using
3DSecure technology / a code for connecting to Google Pay / Apple Pay services, logins and passwords to RSS
IB and the "CA+" Payment application or/ the password specified in the Application for obtaining access by a third
party to the relevant device/software, which enables initiation/performance of an operation using the Token.
Debit Scheme shall be understood as the Holder’s transactions using the Card within the Balance of funds
accounted on the Card Account.

Debit and Credit Scheme shall be understood as the Holder’s transactions using the Card within the Balance of
funds in the Card Account and in case of lack of such funds — at the expense of the loan provided by the Bank.

EMA - The Ukrainian Interbank Association of Payment System Members "EMA" (EDRPOU code 30401000),
which is the owner of the EMA Anti Fraud Hub, the owner of the personal database "Exchange-online" and
information about the users of the EMA Anti Fraud Hub.

EMA Anti Fraud Hub - (or “EMA AFH”) — main protected portal through which cross-industry anti-fraud data
exchange and/or their transit is carried out using application software that contains services/modules and personal
data base “Exchange-online” (https://www.ema.com.ua/business/antifraud-huby/).

ABTOPU3ALINHKAIA NIMIT — NIMIT Ha KINbKICTb | CyMy onepaujiin 3 BUKOpUCTaHHAM KapTku.

ABTOpU3aLia — npoLiegypa OTPUMaHHS 4O3BONY Yepe3 aBTOPU3aLLifHKIA 3aNKT Ha NPOBeAEHHS onepauii
3 BUKOPUCTaHHSAM KapTku.

ABTOpM3aLiNHMI KypC — CNELianbHUIM KapTKOBWIA KYPC KyniBni/Npogaxy BankoTu, BCTaHOBNEHUA BaHkom
Ha AeHb NpoBefeHHs onepaLii no KaptpaxyHky/CybpaxyHKy, po3amip skoro poamilieHnin Ha OdiLliiHomy
canti baHky.

BaHk-ekBalp — OaHK, UneH MiXHapOAHOI MNaTikHOI cucTemu, WO 3abe3nedye npuitom KapTok Liei
CUCTEMW NPU PO3paxyHKy 3a TOBapW, NOCNYrU Ta BiZAYi FOTiBKY.

BankiBCbkMA aBTOMAaT camooOcnyroByBaHHA (Hapani — bBaHkomat) — nporpamHO-TEXHYHMIA
KoMnnekc, Wo aae 3mory [epxatento 3a Jonomoro KapTku — 3a4iicHUTM camoobCnyroByBaHHs 3a
onepawismi 3 ofepKaHHs KOLTIB y roTiBKOBi ¢hopMi, nepekasy ix Ans 3apaxyBaHHS Ha BiAnOBiAHi
paxyHKkuW, oAepxaHHs iHchopmalii Wwoao cTaHy KapTpaxyHKiB, @ Takox BWUKOHATK iHLWI onepalii 3rigHo 3
(yHKLOHaNBbHUMM MOXITMBOCTSIMM LibOTO KOMIIIEKCY.

BnokysanHs Kaptkm — nosbaenenHs [epxartens MOXMMWBOCTI BUKOPUCTAHHS KapTKW LIMSXOM ii
BHECEHHS 40 CTOM-CINCKY.

Bunucka - womicayHuiA 3BiT Npo CTaH paxyHka/kis, Wo HagaeToes bankom fepxatento (KnieHTy).
BnacHuk KapTpaxyHky — KrieHT, Skuin Ha 3aKOHHUX nigcTaBax Bigkpue y baHky KaptpaxyHok.
HOepxatenb — ocoba, sika Ha 3aKOHHMX MiACTaBax BUKOPUCTOBYE KapTky Ans iHiLitoBaHHS nepekasy
KoLLTiB 3 BignosigHoro KapTpaxyHky B BaHky abo 3aiiicHioe iHLi onepaLii i3 3acTocyBaHHsM KapTku. dani
3a TekcTom TepMiH [lepxatens o3Havae sk aepxatens Kaptku, Tak i KnieHTa (Bnachuka KaptpaxyHky)
3anexHo Bif 3MICTy onepaLiin.

Brpara (kpapixka) Kaptku Tta/ abo iHAuBigyanbHoi obnikoBoi iHdopmauii — 6yab-ska BTpata
BonoaiHHs KapTku Jepxatens abo BONOAIHHS/KOHTPOMIO Haf NPUCTPOEM/MPOrpamMHIM 3a0e3neyeHHsM,
Lo Jae 3MOry iHiLjitoBaTI/34IACHNTY onepaLlito 3a Jonomoroto TokeHy (token), BHAcMigok gl TpeTix ocib,
Hegbanocti camoro [epxatens, Oyab-Skux iHWWX npuyvH Ta/abo OTPUMaHHS TPETbOK 0CoBO0H
iHdhopmauji npo Homep Ta CTpok fii KapTku Ta/abo npo kogyBaHHS MarHiTHOi cTpiuku KapTku abo npo
MiH-kog KapTku Ta/abo ogHopasosuin LncpoBMil Naponb ANs 3aBepLUeHHs NPOBEAEHHS onepalii 3
onnatu 3a TexHonorieto 3DSecure /kogy nigknoyeHHs go cepsicis Google Pay / Apple Pay, noriin Ta
naponi go CHO Ib Ta MnatixHoro 3actocyHky «CA+» abo/ naponb, 3a3HayeHuii B 3asiBi OTPUMaHHS
TPETHOK 0CODOK AOCTYNYy [0 BiAMOBIAHOMO NPUCTPOK/MPOrPamMHOrO 3abesneyeHHsl, Lo Aae 3Mory
iHiLitoBaTW/3MiNCHMTI OnepaLito 3a gonomoroio TokeHy (token).

[ebeToBa cxema - 3gjlicHeHHs [lepxaTenem onepaviii 3 BUKOPUCTaHHAM KapTku B Mexax 3anuiiky
KOLLTiB, sIki 06NikoBYHOTLCA Ha KapTpaxyHKy.

DebeToBo-KpeguTHa cxeMa — 34ilicHeHHs [lepxaTtenem onepaliit 3 BUKOPUCTaHHSM KapTku B Mexax
3aNNLLKY KOLUTIB, siki 0OnikoByloTbCs Ha KapTpaxyHky, a B pasi ixHboi HegoctaTHocTi abo BicyTHOCTI —
3a paxyHoKk HapaHoro bankom kpegury.

EMA - VYkpaiHcbka MixbaHkiBCbka acoujauis 4neHiB nnatikHux cuctem «EMA» (kog €0PMNOY
30401000), sika € BnacHukom EMA Anti Fraud Hub, Bonoginbuem 6aan nepcoHansHux faHux «Exchange-
onlinex» Ta iHchopmaii npo kopuctysayis EMA Anti Fraud Hub.

EMA Anti Fraud Hub - (a6o «EMA AFH») - maricTpanbHuii 3axvileHuit nopTan, 4yepes sikui
NMPOBOANTLCA MiXrany3eBuiA aHTULIAXpaCbkuin 0OMIH JaHuMKM Ta/ abo ix TPaH3UT i3 3aCTOCYBaHHSM
MpWKNagHOro NporpaMHoro 3abesneyeHHs, ke MICTUTb cepaicu/Mogyni Ta 6asy nmepcoHanbHUX AaHNX
«Exchange-online» (https://www.ema.com.ua/business/antifraud-hub/).
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Electronic wallet- a mobile payment system developed by one of the companies (Google, Apple or others) that
allows users to make purchases via a Mobile application installed on Mobile devices using NFC technology.

Imprinter shall be understood as a mechanical device designed for transfer of embossed Card details to a slip
for the purpose of document formation on a relevant transaction using the Card.

Card/Corporate Card shall be understood as a corporate (business) electronic mean of payment in the form of
the Visa Card or MasterCard issued by the Bank and used for the purpose of operations on the Card Account
(including an additional Card opened to the main Card).

Card Account shall be understood as a current (card) account that is opened by the Bank in the name of the
Customer (or in the name of a private individual), where transactions initiated using the Card as well as the other
transactions are accounted in accordance with the mode of the Card Account.

Mobile device — smartphone/tablet/other electronic device of the Holder running the Android or |OS operating
system.

Mobile application Apple Pay/Google Pay — a software mobile application that is installed on a Mobile Device
that supports a mobile application enabling payments in accordance with the procedure for performing Payment
Operations using Apple Pay/Google Pay Electronic Wallets.

IPS - international payment system VISA International/MasterCard Worldwide.

Minimum Balance shall be understood as a minimum amount of funds that shall always be on the Card Account.
Minimum Balance shall be a guarantee of fulfillment of obligations against the Bank assumed by the
Customer/Card Holder. Customer may receive the Minimum Balance in the event of expiry of the Agreement or
its premature cancellation or termination of validity period of the Banking Service or refusal from the Banking
Service. The amount of the Minimum Balance on the Card Account shall be established pursuant to the decision
of the tariff committee of the Bank.

Unauthorized Overdraft shall be understood as Customer’s indebtedness against the Bank the amount of which
was not stipulated in the Agreement and is not predictable in terms of the sum and time of occurrence. It shall be
determined as an actual negative balance of funds on the Card Account.

Mandatory monthly payment shall be understood as a payment that is 5% of the amount of the Credit Line
actually used during the Settlement Cycle and the interest accrued thereon.

Personal Identification Number (PIN-code) shall be understood as a set of humbers or a set of letters and
numbers known only to the Cardholder and required for their identification and authentication during transactions
using the Card.

Grace period shall be understood as the period over which the amount of debt under the Credit Line that
resulted from cashless payments by Card carries a special (reduced) interest rate according to the Tariffs of the
Bank.

Payment System shall be understood as Visa and/or MasterCard international payment system. etc.

Payment period shall be understood as the period that starts from the day following the Settlement Day and
lasts for 25 (twenty five) calendar days over which the Customer is obliged to repay the debt on Sub-account on
the terms of the Agreement but not less than in the amount of the Priority Payment.

EnekTpoHHMI ramaHeulb — cuctema MoBinbHUX nnaTexie po3pobneHa opHieto 3 komnaHin (Google,
Apple abo iHwi), sIka [O3BONSIE 3OIACHIOBATA MOKYMKM 3a [LOMOMOrow MobinbHOrO 3acTOCYHKY,
iHcTanboBaHoro Ha MobinbHUX NpUCTPosix 3 BukopucTaHHaM TexHonorii NFC.

IMnpuHTEp — MeXaHiYHWMA NPUCTPIN, NPU3HAYEHMIA AN NePEHECEHHs! penbeHNX PekBisnTiB KapTku Ha
cnin ans hopMyBaHHs SOKYMEHTa 3a onepavjieto i3 3acTocyBaHHAM KapTku.

KapTka/KopnopatnBHa KapTka — kopnopaTuHuii (Gi3HECOBMIA) eNEKTPOHHWIA NNATiXHWA 3aci6 y BUrnsgi
emiToBaHoi baHkom KapTku Visa abo MasterCard, W0 BUKOPUCTOBYETLCA NS iHILIOBAHHS NNAThKHUX
onepauin 3a KapTpaxyHkom (y Tomy uucni gogaTkoBa KapTka, Bigkputa Ao OcHOBHOI KapTku) Ta/abo
3AIMCHEHHS iHLWIMX OnepaLii, BU3HaueHUX [JoroBopoM, 3rigHO 3 3aKOHOLABCTBOM YKpaiHu Ta npasunamm
MiXHapoaHux nnatixHux cuctem VISA International/MasterCard Worldwide.

KaptkoBuin paxyHok (KapTpaxyHok) — [ToTOuYHUIA paxyHOK, Lo BifkpuBaeTbecs baHkom Ha iM's KnieHTa
(abo Ha im'st chianyHOi 0cobm) Ta Ha sikomy oBnikoBYHOTLCS onepauii, iHiLjioBaHi 3a gonomoroto KapTkm,
Ta iHLWi onepaLii, BignoBigHO 40 pexumy KapTpaxyHky.

MoGinbHuit  npucTpin — CcMapT@OH/MNAHIWET/IHWWA  enekTPOHHMA  npucTpin  lepxatens nig
KepiBHMLITBOM OnepainHoi cuctemn Android a6o 10S.

MobGinbHuit 3actocyHok Apple Pay/Google Pay — nporpamHuii MOBINbHWA 3aCTOCYHOK, SIKWIA
BCTAHOBMIOETbCS HA MOoOBinbHMIA NpUCTPIA, WO NiATPUMYE MOBINbHMIA 3aCTOCYHOK, WO 3abeanevye
MOXIMBICTb PO3PaxyHKIB BiAMNOBIAHO 4O NOPSAKY 34IMCHEHHs [naTikHWX onepawiil 3 BUKOPUCTaHHAM
EnektponHux ramaHuis Apple Pay/Google Pay.

MIC - mixHapogHa nnatixHa cuctema VISA International/MasterCard Worldwide.

He3HnKyBanbHUIM 3aNMILOK — MiHIManbHa Cyma, sika NOBUHHA NOCTINHO 3HAX0ANTUCh Ha KapTpaxyHky.
KnieHT mae MOXNMBICTb 3jMCHIOBATM MnaTixHi onepawii y Mexax 3anuiKy KowTiB Ha [leGeTHomy
KapTpaxyHKky, 3a BupaxyBaHHAM Cymu HesHWKyBamnbHOTO 3anuiuKky, kil B T.4. € 3abe3neveHHsm
BUKOHaHHSA KnieHTa/[epxatenem KapTku cBoix 3060B's3aHb nepen baHkom. KnieHT Moxe oTpumati
KowTK, Lo 36epiralTbes Ha HesHukyBanbHOMY 3amuLuKy, B pasi 3akiHieHHs CTpoky Aii Jorosopy abo
1I0ro JOCTPOKOBOTO PO3ipBaHHs, abo 3akiHueHHs CTpoky Aii BaHkiBCbkoi nocnyru, abo BigMOBK Big
BaHkiscbkol nocnyri. Posmip HesHukyBanbHOro 3anuiuky Ha KapTpaxyHKy BCTaHOBMKETLCS 3ridHO 3
PilLeHHsIM TapuHOro KOMITEeTY BaHky.

HecaHkuioHoBaHUI oBepapadT — 3aboprosaHicTb KnieHTa nepeg BaHkom, cyma skoi He 0OymoBneHa
[loroBopoMm i He € NMPOrHO30BaHOK B PO3MIpi Ta 3@ YaCOM BUHWKHEHHS. BM3Ha4YaeTbCa SK (hakTUYHMI
BiJ EMHWA 3aNNLLIOK 32 KapTpaxyHKoM.

OGOB’A3KOBUI LOMICAYHWIA NNATiX — nnaTix, WO CTaHOBUTb 5 % Big (haKkTWYHO BUKOPUCTAHOI
npoTsrom Po3paxyHKoBOro Lukny cymu KpeauTHoi niHii Ta HapaxoBaHUX Ha Hel NPOLLEHTIB.
MepcoHanbHwii igeHTUdikauinHKiA Homep (MIH-koA) - Habip Lmdp abo Gyks i Ludp, BigomuiA Nuwe
Depxatento KapTku i noTpibHuin ans oro igeHTudikaLii Ta aBTeHTUdiKaLi nig Yac 3aiicHeHHs onepauin
3 BUKOPUCTaHHAM KapTku.

MinbroBuit nepiog — nepiog, NPOTArOM SKOro Ha cymy 3aboproBaHocTi 3a KpeguTHow niHieto, wo
BMHWKNA BHAcifoK Oe3roTiBKOBUX po3paxyHKiB KapTkow, HapaxoByKTLCA MPOLEHTU 3a CriewianbHoM
(3MeHLLIEeHO10) MPOLIEHTHO CTABKOI0 BiAMOBIAHO 0 Tapudis BaHky.

MnarixHa cuctema — MixxHapoaHa nnaTixHa cuctema Visa Ta/abo MasterCard Towlo.

MnatixHWiA nepiog — nepiof, LLO NOYMHAETLCA 3 [HS, HACTYMHOTO 3a Po3paxyHKOBMM JHEM, Ta TPUBaE
25 (pBagusTh M'SATb) KaNeHAAPHWUX AHIB, BNPOAOBX skoro KnieHT 3000B'A3aHWA 3INCHUTY MOraLLeHHs!
3aboprosaHocTi no CybpaxyHky Ha ymoBax [loroBopy, ane He MeHLe cymu [piopuTeTHOro NnaTexy.
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Payment terminal (POS-terminal) shall be understood as an electronic device for making payment transactions,
receipt of reference information and printing documents on the transaction using the Card.

Priority Payment shall be understood as the payment consisting of the following parts (in the order of priority):
100% of amount of interest accrued on the amount of past due debt on the day of payment (if any), 100% of the
amount of past due debt (if any), 100% of the amount of Unauthorized overdraft (if any), the amount of
Mandatory monthly payment.

Settlement Day shall be understood as a certain day of each month defined by product requirements. The day
when the Bank pays interests on the balance of funds and/or debits interest accrued on a daily basis during the
Settlement Cycle from the Card Account, performs others settlements with the account holder according to the
terms of the Agreement and Tariffs of the Bank.

Settlement Cycle shall be understood as a period of time over which the bank shall accrue interest, fees and
other charges in accordance with the effective Tariffs of the Bank.

CVV2/CVC2 shall be understood as a mandatory element in a technological process of Card production, a way
to prevent and protect from fraud in the process of settlements using the Cards. Three-digit code for verification
of payment system Card’s authenticity. This code shall be applied to the stripe to be signed by the Holder using
indent printing. It shall be used as a protective element when transactions are performed without the presence
of the Card.

Slip shall be understood as a paper document confirming performance of a transaction using the Card and
containing a set of data on such transaction and details of the Card.

Stop List shall be understood as a list of Cards compiled based on their specific details on which transaction of
operations is either prohibited or limited. Depending on Visa and/or MasterCard rules, the Stop List can be either
electronic and/or paper.

The list of regions where the paper Stop Lists are distributed as established by the international payment systems:
for Visa cards: 1. USA; 2. Asia-Pacific Countries; 3. Countries of Central and Eastern Europe, Middle and Near
East, Africa; 4. Canada; 5. European Union Countries; 6. Central, South America Countries and Caribbean
Countries.

For MasterCard: 1. USA; 2. Canada; 3. Central, South America Countries and Caribbean Countries; 4. Asia-
Pacific Countries; 5. European Countries; 6. Countries of Africa, Near and Central East.

Sub-Account shall be understood as an account opened to the Corporate Account of the Customer where
transactions on a certain Corporate Card are accounted, which is issued in the name of the Trustee and which
shows funds of the Customer as well as transactions performed using the Cards opened to it.

3D Secure technology is a technology developed by the international payment systems Visa International (Visa
Secure) and MasterCard Worldwide (Mastercard Identity Check) to provide an additional level of security when
carrying out payment operations using Cards on the Internet, through user authentication. Upon conclusion of the
Agreement, the 3D Secure service is automatically connected to all Cards issued and serviced under the
Agreement. The Bank performs real-time identification of the Cardholder when the latter initiates payment
transactions using the Card on the Internet and, with the help of internal systems, determines one of the methods
of additional verification and identification of the Cardholder who performs the transaction using it, namely:

MnatixHuiA TepmiHan (Moc-TepMiHan) — €nEKTPOHHMIA MPUCTPIN, MPU3HAYEHUI NS 3OIACHEHHS
NnaTikHWX onepavii, OTpUMaHHs 4OBIAKOBOI iHopMaLii i ApyKyBaHHA [OKYMeHTa 3a onepauieto i3
3aCcTOCyBaHHAM KapTku.

MpiopuTeTHWIA NnaTik — nnaTix, O CKNagaeTbCs 3 HACTYMHWUX YaCTWH (B MOPSLKY NPIOPUTETHOCTI
norawueHHs): 100% cymu NpoLeHTIB, HapaxoBaHWX Ha Cymy MPOCTPOYEHOi 3aboproBaHOCTi Ha AEHb
BMKOHaHHS nnaTexy (3a HassHocTi), 100% cymn npocTpoyeHoi 3aboprosaHocTi (3a HasBHocTi), 100%
cymn HecaHkuioHoBaHOro oBepapadTy (3a HasiBHOCTI), cymn OBOB’SI3KOBOTO LLIOMICAYHOTO MiaTexy.
Po3paxyHkoBuil ieHb — BU3HAYeHe BUMOramu NpoLyKTy MEBHE YUCIO KOKHOIO Micaus. [leHb, B skui
BaHk cnnayye npoLeHTH Ha 3anuiiok KowTiB Ha KapTpaxyHky Ta/abo KnieHT 30008B's3aHN 3gicHUTH
cnnaTy NpoLEHTIB 3a kopucTyBaHHS KpeauTtHumM nimiTom no KapTpaxyHKy, siki HapaxoByBanucs LWogeHHO
npoTsirom Po3paxyHKOBOTO LWKITY, BUKOHYE iHLLI pO3paxyHKW 3 BIACHWUKOM PaxyHKy 3rigHO 3 yMOBaMm
[orosopy Ta Tapucamm baHky.

Po3paxyHKkoBMI LMKN — nepiog Yacy, 3a skui baHKoM HapaxoByKTbCA MPOLEHTW, KOMICIT Ta iHLU
nnatexi 3rigHo 3 aitounmu Tapudamm baHky.

CVV2/CVC2 - 000B'A3k0BUII €NIEMEHT B TEXHOMOrYHOMY MpOLEci BWroTOBNEHHs KapTok, cnocit
nonepemkeHHs Ta 3aXuUCTy Bif LUAXpancTBa nig Yac po3paxyHKiB 3 BUKOPUCTaHHAM KapTok. TpusHauHuii
KoZ NepeBipKu CNpaBXHOCTI KapTku nnaTikHOI cuctemn. HaHocuTbCa Ha cMysi ans nignucy Jepxatens
cnocobom iHAEeHT-apYKy. BUKOPUCTOBYETLCS B SKOCTI 3aXMCHOTO €MEMEHTa NpU NPOBEAEHHI TpaH3aKLii
6e3 npucytHocTi KapTkm.

Cnin — nanepoBuit JOKyMEHT, AKWA NIATBEPMXYE 3OIMCHEHHSA onepauii 3 BUKOpUCTaHHAM KapTku i
MiCTUTb Habip AaHuX LWoAO Liei onepadji Ta peksiantn KapTku.

Cron-cnncok — nepenik KapTok, cknaaeHuii 3a NEBHAMM iXHIMU PeKBi3UTaMu, 3a iKMW 3a00pOHeHo abo
obmexeHo npoBefeHHs onepalii. 3anexHo Big npasun Visa Ta/abo MasterCard Cton-cnucok moxe
OyTu enekTpoHHUM Ta/abo nanepoBuM.

Mepenik perioHiB  po3noBClogXeHHs nanepoBux  CTon-crnckis,
NNaThkHUMKU CUCTEMaMM:

ansa kaptok Visa: 1. CLA; 2. Kpaitn AsiaTcbko-TuxookeaHcbkoro perioHy; 3. Kpainu LieHTpanbHoi Ta
CxigHoi €sponu, CepeaHboro Ta bnusekoro Cxopy, Adpuky; 4. KaHapa; 5. KpaiHu €ponelicbkoro
Coto3y; 6. Kpainu LieHTpanbHoi, MisaeHHoi Amepuku Ta Kapnbcbkoro GaceiHy.

Ons kaptok MasterCard: 1. CLUA; 2. Kanapa; 3. Kpaikw LleHTpanbHoi, lMiBaeHHOi Amepukn Ta
Kapubebkoro baceiHy; 4. Kpainu AsiaTcbko-TuxookeaHcbkoro perioHy; 5. Kpaikn €sponu; 6. Kpaium
Adppuku, bnmsbkoro Ta LieHtpansHoro Cxoay.

CybGpaxyHOK — paxyHoK, L0 BigkpuaeTbcsi 40 KopnopatueHoro KapTtpaxyHky KnieHTa, Ha sikomy
obnikoByloTbCs onepauii 3a Bu3HayeHoto KoprnopaTueHow KapTkoto, emiToBaHow Ha iM'st [JoBipeHoi
ocobu Ta Ha sikomy BigobpaxatoTbes kowTy KnieHTa Ta onepaii, 3AiNCHEHi 3 BAKOPUCTAHHAM BigKpUTUX
A0 Hboro KapTok.

TexHonorisi 3D Secure — TexHonoris, po3pobneHa MixHapOAHUMW nnaTixHUMKM cuctemamm Visa
International (Visa Secure) i MasterCard Worldwide (Mastercard Identity Check) ans 3abeaneuyeHHs
[04aTkoBOro piBHS Gesneku npu 34IMCHEHHI NNaTikHWX onepauin no Kaptkam y mepexi IHTepHeT,
LISXOM ayTeHTudikauii kopucTyBava. lNpu yknageHHi JoroBopy nocnyra 3D Secure migkmoyaeTbest
aBTOMAaTMYHO A0 BeCiX KapTok, LU0 BMNycKatoTbCs Ta 00CMyroByloTbcs Ha migcTasi [oroBopy. baHk B
peXuMi peanbHoro Yacy 3gincHioe igeHTudikauito fepxatens KapTku npu iHiLioBaHHI HUM NNAThXHUX
onepaLliit 3 BUKOPUCTaHHAM KapTku y Mepexi [HTepHET Ta 3a JONOMOTOK0 BHYTPILLHIX CUCTEM BU3HAYAE

BCTAHOBIEHUX Mi)KHapOJJ,HI/IMVI
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- mandatory entry of a one-time digital password, which is automatically sent by the Bank in an SMS message to
the mobile phone number of such Holder;

- mandatory confirmation in the Means of Remote Communication, using the Holder's biometric data, after
receiving a corresponding PUSH message from the Bank to the Holder's mobile device, which is used to access
the Means of Remote Communication;

- without additional verification, by automatic confirmation of the operation.

Token - a unique digital identifier (token) that substitutes the Card data. The token is generated, activated and
used in accordance with the rules of the International Monetary Fund, enabling the Cardholder to initiate/carry out
payment operations specified by the International Monetary Fund and the Bank, including using NFC technology.
A mandatory condition for the activation of the Token is the verification of the Customer in the RSS and/or
confirmation by him/her of his/her intention regarding such activation by the Holder entering the One-time digital
code received from the Bank in an SMS message.
SMS notification shall be understood as provision of up-to-date information on transactions to a mobile phone:
receipt of SMS messages about the amounts of transactions performed and Card Account balance.
NFC (Near Field Communication) - technology of wireless high-frequency communication with a small radius
of action "in one touch". This technology enables data exchange between devices, primarily smartphones and
contactless payment terminals.

OAMH 3 MeToZiB AOAATKOBOI NepeBipkM Ta ineHTudikauii Jepxatens KapTku, akuit 3giicHIoe onepauito 3
Tl BUKOPUCTaHHAM, a came:;
- obos'askoBoro BBegeHHs OAHOPa3oBOr0 YMCAOBOMO KoMy, SIKUA aBTOMATMYHO HanpaBnsETbCs
BaHkom B SMS noBigomneHHi Ha Homep MobinbHOro TenedoHy Takoro [lepxatens;
- 00O0B'A3K0BOrO NiATBEPMKEHHS B 3aC006i AMCTAHLHOI KOMYHiKaLlii, 32 AOMOMOroK BiOMETPUYHMX
AaHux [epxatens, nicns otpumanHs BignosigHoro PUSH-nosinomnenHs Big Banky Ha MoGinbHWN
npucTpin Takoro [lepxaTens, sIkMA BUKOPUCTOBYETbCA [ANs AocTyny Ao 3acoby AMCTaHUifHOI
KOMYHiKaLlif;
- 6e3 goaaTkoBOi NepeBipKX, aBTOMATUYHWM MIATBEPIKEHHAM NPOBEAEHHS onepaii.
TokeH (token) - yHikanbHuit Lcposui ineHTudikatop (token), Wwo 3amiHioe coboto aaHi KapTku. TokeH
(token) reHepyeTbCs, aKTWBYETHCA Ta BMKOPUCTOBYETHCA BignosigHO Ao npasun MMC, Hagaioun
Hepxatento KapTku MOXnMBICTb iHiLitoBaTw/3aiicHUTI Bu3HaueHi MINC Ta BaHkom nnartixHi onepalii, B
TOMY uncni, BukopucToBytoun TexHonorito NFC. OBos'askoBoto ymoBoto akTuBauii TokeHy (token) €
Bepudikauis Knienta B CLLO Ta/abo nigTBEpAKEHHS HAM CBOTO Hamipy LLOAO TaKoi akTMBaLii LWNsSXOM
BBegeHHs [lepxatenem oTpumanoro Big banky y SMS nosigomneHHi OgHOpa3oBOro YACIOBOrO KOAY.
SMS-iHdhopmyBaHHs — HagaHHs onepaTuBHOI iHopMaLii 3a onepaisMm Ha MOBINbHAA TenedoH:
oTpumaHHs SMS-noBigomneHb NPo Cymu 3AiICHEHUX onepaliin Ta cTaH KapTpaxyHky.
NFC (Near Field Communication) - TexHonoris 6€34p0oTOBOro BUCOKOYACTOTHOTO 3B'A3KY Masnoro
pagiycy il «B oAaMH OOTUK». Ll TexHomoria gae MOXNMBICTb OBMIHY JaHWMM MiX MPUCTPOSIMU,
Hacamnepes cMapTdoHamm Ta BE3KOHTAKTHAMM NNATOKHUMI TepMiHanamm.

7.2. GENERAL PROVISIONS

7.2.1. The Banking Service shall be provided on the basis of the Banking Service Application after proper due
diligence of the Customer, identification and verification of Holders. The Banking Service consists in an opening
of the Card Account, Sub-Accounts to the Customer. Before the Bank receives a notification on opening of the
Card Account with the mark on registration of the account by a tax authority all Cards shall remain blocked and
only cash entry transactions shall be performed.

7.2.2. Issuance, use of the Corporate Card and transaction of operations on the Card Account shall be regulated
by the Legislation, Agreement, and Rules, as well as regulatory documents and the rules of the relevant payment
system.

7.2.3. The terms of these Rules relating to the regulation of the terms of servicing current accounts, in particular,
but not exclusively, the terms of section 4 of these Rules "Opening and maintenance of current accounts" are
subject to application to the relations of the Parties arising from the opening and maintenance of a Card Account,
taking into account the features specified in this section "7. Opening a card account, issuing a corporate card and
their maintenance" related to transactions with the use of the Card.

7.2.3. For the services rendered by the Bank, the Customer must pay the Bank a fee in the amount determined
in the Bank's Tariffs in accordance with the type of Card selected by the Customer in the Banking Service
Application.

7.2. 3ATAIBbHI YMOBHU

7.2.1. HapaHHs BaHKIBCbKOI MOCMYry 3AIMCHIOETLCS Ha NiACTaBi 3asBuM Npo HagaHHs baHKiBCHKOT nocnyru
nicns npoBefeHHs HanexHoi nepesipku KnieHTa, ineHTudikavii Ta Bepudikavii Jepxatenis. baHkiscbka
nocnyra nonsirae y BigkputTi Knienty KaptpaxyHky, CyOpaxyHki. [Jo oTpmaHHsi BaHkom NoBifoOMNeHHs
NpOo BigKPUTTS KapTpaxyHKy 3 BigMITKOK NpO B3ATTA paxyHKy Ha 06nik nogaTkoBiUm opraHom Bei KapTku
3anuwaroTbes 3abnokoBaHnmMm,a No KaptpaxyHKy 34iiCHIONTLCS onepaLji NuLue i3 3apaxyBaHHs! KOLUTB.
7.2.2. Bunyck, kopuctyBaHHs KopropatusHotoo KapTkoio Ta 3AilicHeHHs onepauiit 3a KapTpaxyHkom
perynioeTbcs 3akoHopaBcTBoM, [loroBopom, [paBunamu, a Takox HOPMATMBHUMK OOKyMEHTaMu Ta
npasunamm BignoBigHOI NNATIXHOI cUCTEMM.

7.2.3. YmMoBM Uyx MpaBun, WO CTOCYKTLCA PeryntoBaHHs YMOB 00CNYroByBaHHS NOTOYHWX PaXyHKB,
30KpeMma, ane He BUKIIOYHO YMOBW po3giny 4 uux lMpaeun «BigkputTs Ta 0BCNyroByBaHHA MOTOYHUX
paxyHKiB» MignsArawTb 3acTOCyBaHHIO O BigHOCMHW CTOpIH, WO BWHMKAKOTb MpU BigKpUTTI Ta
obcnyroyBaHHi KapTpaxyHky, 3 BpaxyBaHHSM 0COBNMMBOCTEN, BUSHAYEHMX LiIM PO3LiNoM «7. Bigkputts
KapTpaxyHKy, BuAaya KOpMopaTWBHOI KapTku Ta ix 0OCMYroByBaHHS», LU0 MOB'SA3aHI 3 BYMHEHHSM
onepaLiv 3 BUKOPUCTaHHAM KapTku.

7.2.3. 3a HapaHi Bankom nocnyru KnieHT noBuHeH cnnatuti baHky KoMICiiHy BUHAropogy y po3mipi,
Bu3HauyeHomy Tapudamn banky BignosigHo Bugy Kaptku, obpaHoi KnieHtom B 3asiBi npo HapaHHs
baHKiBCbKOI nocnyru.

7.3. GENERAL RULES OF RECEIPT OF CARDS

7.3.1. Within the period of 10 Banking Days from the day of signing the Banking Service Application by the Parties
and provision of all documents necessary for opening of the Card the Bank shall issue and provide the Cards
issued in the name of the Holder.

7.3. NPABUINA OTPUMAHHSA KAPTOK

7.3.1. Mpotsarom 10-T1 baHkiBCbKMX AHIB 3 AaTy nignucaHHs CTopoHamu 3asBu Npo HagaHHs baHkiBCbKOT
NOCNYr1 Ta HafaHHs BCiX HeObXigHWX AOKYMEHTIB Ans BigkpuTTa KapTku BaHk Bunyckae Ta Buaae Kaptku,
BUNYLLEHi Ha iM'a [epxatens.
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7.3.2. The Holder shall personally receive the Card issued in his’her name at the department of the Bank at the
place of submission of the Banking Service Application by the Customer. The Card may also be issued to a
representative of the Holder acting on the basis of a power of attorney certified in accordance with the procedure
established by the Legislation. In case of receipt of the Card issued in the name of the Holder by a representative
by power of attorney, the Bank shall not be liable for transactions using such Card.

7.3.3. The Card shall represent a property of the Bank, it shall be issued to the Holder for temporary use and shall
be returned to the Bank after termination of service provision (including early) or upon request of the Bank in case
of using it or the attempt to use in breach of the Rules.

7.3.4. A person being in labour or civil relationship with the Customer can be a Card Holder.

7.3.5. Card shall be issued to the Holder in an inactive state. The Card shall be activated at the time of the first
transaction performed by the Holder subject to correct entering of a PIN-code in the Bank's ATM or with the use
of a terminal at the cash desk of the Bank.

7.3.6. Holder shall be entitled to use the Card. Use of the Card based on a relevant power of attorney shall not be
allowed.

7.3.7.Having received the Card, the Holder should put his/her signature in a specially allotted space on its back
using a ball pen. Absence or inconsistency of the signature on the Card with the signature of the Card bearer shall
provide grounds for refusal to service the Card and withdraw such Card from circulation without any compensation.

7.3.8. By entering the correct PIN code during the transaction, the Cardholder is authenticated (establishment and
confirmation of his/her identity) and, according to the legal consequences, entering the correct PIN code is equal
to the Cardholder's signature.

7.3.2. [lepxatenb ocobucto oTpumye KapTky, eMITOBaHY Ha 1oro iM's, y 6yab-skomy BiggineHHi baxky.
Takox KapTtka Moxe OyTv BuaaHa npeactaBHuKy KnieHTa, o aie Ha nigcTasi 4OBIPEHOCTI, NOCBIAYEHOT
B YCTaHOBNEHOMYy 3aKOHOAABCTBOM MOPSAKY, BWKIIOYHO, MiCMS MpoBeAeHHs BbaHkom HanexHoi
nepesipku Takoro npefctaBHuka [epxatens. Y Bunagky oTpumanHs KapTku, BunyLieHOi Ha iM's
[epxatens, npeLcTaBHUKOM MO LOBIPEHOCTI, baHK He Hece BiANoBiAanbHOCTI 3a NPOBEAEHHs onepaLin
3 BUKOPUCTaHHAM Takoi KapTku.

7.3.3. KapTka € BnacHicTio baHky, BugaeTbcst [lepaTento B TAMYACOBE KOPUCTYBaHHS | NMOBUHHA ByTU
noBepHyTa B baHK y pasi npunuHeHHs HagaHHs nocnymv (B T.4. AOCTPOKOBO) abo 3a BUMOrow baHky y
pasi ii BUkopuctaHHs abo cnpobu BUKOpPUCTaHHS He Y BigNoBIgHOCTI 3 MpaBunamu.

7.3.4. [epxatenem Kaptkm moxe Oytu ocoba, ska nepebyBac y TpyaoBux abo LMBIMbHWX
npaBoBigHocuHax 3 KnieHTom.

7.3.5. KapTka Bugaetbes [lepxatento B HeakTMBHOMY CTaHi. AkTuBaLis KapTku BinbyBaeTbCsi B MOMEHT
npoBeaeHHs nepLuoi onepadii epxatenem 3 kopekTHUM BBeaeHHaM MMIH-kogy y 6aHkomati baHky abo
3 BUKOPUCTaHHAM TepMiHany B onepawjinHiin kaci baHky.

7.3.6. Kaptky mae npaso BukopucToByBaTW [lepxatennb. BukopuctaHHs KapTku 3a [LOBIPEHICTIO He
J0nyCKaeTbeA.

7.3.7.0tpumaBin KapTky, [depxaTenb MOBMHEH MOCTABMTM Ha ii 3BOPOTHIA CTOPOHI CBIM mignuc
KyInbKOBOIO PYYKOK B CreljianbHO BigBe#eHOMy MicLi (y pasi HAasiBHOCTI Takoro Micus Ha KapTuj).
BigcyTHicTb 4 HeBignoBigHicTb nignucy Ha KapTui nignucy nped'siBHMKa KapTku € 3aKOHHOO NigCTaBoto
ANs BiOMOBK B npuitomMi KapTku o 0BCrnyroByBaHHS Ta BUIyYeHHs Takoi Kaptku 3 obiry 6e3 6yab-akux
KOMMeHcaLiHnX BUNnar.

7.3.8. BeegeHHam kopekTtHoro [MIH-kogy nig Yac npoBefeHHst onepaLii 30iNCHIETLCA aBTeHTUdiKaLis
[epxatens (yCTaHOBNEHHS Ta NIATBEpMAXEHHS AOro 0cobu) Ta 3a KPUAMYHUMK HacNigKaMn BBEAEHHS
kopekTHoro MNIH-kogy € piBHowiHHMM nignucy fepxatens KapTku.

7.3.9. Validity period of the Card and prolongation of it.

7.3.9.1. Validity period of the Card shall be specified on its front. The Card shall be valid till the last day of the
stated month and year inclusively. The Card, the validity period of which has expired, shall be cancelled by the
Bank according to the established procedures.

7.3.9.2. Prolongation of a validity period of the Banking Service shall be ensured by issue of the Card with a new
validity period pursuant to the terms and conditions.

7.3.9.3. To prolong the Banking Service validity period the Customer shall submit a relevant application. The said
application shall be submitted 15 calendar days prior to the termination of the Card’s validity period. If such
application has not been submitted, the Bank shall not be held liable for the Holder’s failure to receive a new Card.

7.3.9.4. The Bank is obliged to notify the Customer about the Card expiry no later than 20 calendar days prior to
such expiry date.

7.3.9. Ctpok gji KapTku Ta 1Oro npofoBKeHHS.

7.3.9.1. Crpok gii KapTku BkasaHo Ha ii nuuboBomy boLi. KapTka AilicHa o 0CTaHHBOTO AHS 3a3Ha4eHOro
Ha HiM Mmicaus Ta poky BkmtouHO. KapTka, CTpOK Aii SKOI 3akiHUMBCSA, aHymoeTbes BaHkom y
BCTAHOBIIEHOMY NOPAAKY.

7.3.9.2. MpopoBxeHHs HagaHHs baHkiBcbkoi nocnyrv 3abe3neqyeTbest WSXOM BUnycky KapTki 3 HOBUM
cTpokoM il BignosigHo Ao ymos [lorosopy.

7.3.9.3. [Ina npopoBxeHHs HapaHHs BankiBcbkoi nocnyru KnieHTy HeobxigHO mogatv BignoBigHy
NMCbMOBY 3asiBy. 3a3HayeHa 3asBa NoAaeThbes 3a 15 kaneHaapHUX AHIB A0 3aKiHYEHHS CTPOKY Aii KapTku.
Y pasi HenogaHHs Takoi 3asBu baHk He Hece BiAnOBILANbHOCTI 3@ HEOTPUMaHHS [lepxatenem HOBOI
KapTku.

7.3.9.4. baHk noBuHeH nosigomnaT KnieHTa npo 3akiHueHHs cTpoky Aii KapTku He nisHiwe Hix 3a 20
KaneHgapHUx AHiB 40 3aKiHYEHHS BKa3aHOrO CTPOKY.

7.4. TERMS OF CARD ACCOUNT, SUB-ACCOUNT MAINTENANCE AND CARD USE

7.4.1. Use of the Card Account and Sub-Account

7.4.1.1 Card Account shall be used according to the mode of a current account in consideration of the limitations
set forth in the Legislation, including in terms of a limit amount of settlements in cash received using the Card.
7.4.1.2. The Customer has no right to use the Cards for payment of salaries, social payments and benefits; to
make settiements under foreign trade agreements (contracts) with the help of Cards, except for cases of such
settlements under one foreign trade agreement (contract) in one Operational day, the transaction of which does

7.4. YMOBU OBCNYroBYBAHHA KAPTPAXYHKY, CYBPAXYHKIB TA BUKOPUCTAHHA KAPTKW
7.4.1. BukopucTaHHs KaptpaxyHky Ta Cy6paxyHky

7.4.1.1. KapTpaxyHOK BWUKOPWUCTOBYETLCS BiAMOBIAHO 4O PEXMMY MOTOYHOrO PaxyHKy 3 ypaxyBaHHsM
0BMexeHb, YCTaHOBMEHWX 3aKOHOAABCTBOM, Y TOMY WMCHi Y YacTUHI TPaHWYHOI Cymu PO3paxyHKiB
rOTIBKOBMMM KOLUTaMM, OepaHuX 3a Jonomoroto Kaptku.

7.4.1.2. KnieHT He Mae npaBa BUKOPUCTOBYBaTW KapTku anst BUNnaTtv 3apobiTHOI nnatu, iHWKUX BUAIB
coujianbH1X BUNNAT Ta AONOMOrM; 3AIMCHIOBATK 3a AONOMOro KapTok po3paxyHku 3a TOProBeSbHUMM

102



not exceed the amount specified in part one of Article 20 of the Law of Ukraine On Prevention and Counteraction
to legalization (laundering) of the proceeds from crime, terrorist financing and financing of proliferation of weapons
of mass destruction; receive cash using the Card from Customer’s accounts in foreign currency opened with other
resident banks or resident non-bank payment service providers; to make foreign investments, return of foreign
investments, as well as income, profits, other funds received from investment activities, unless otherwise provided
by the Legislation.

7.4.1.3.Funds on the Card Account in a foreign currency can be used by means of an electronic means of
payment only for the following purposes:

- receipt of cash outside the territory of Ukraine to cover the costs incurred on a business trip;

- conduct of settlements in a non-cash from outside the territory of Ukraine, which are related to business trip
costs and representation costs, and also payment of operating expenses related to maintenance and staying of
air, sea, motor transport vehicles outside the territory of Ukraine, in accordance with the terms of the Merchant
Shipping Code of Ukraine, Air Code of Ukraine, Convention on International Civil Aviation, International
Convention on Road Traffic.

7.4.1.4. Funds on the Card Account, which are used by an employee, who is on his/her business trip over the
standard amount of costs for the purpose of such business trip, shall be reimbursed by such employee to the
Customer in compliance with the Legislation.

7.4.1.5. Control over the cash flow and use of cash on the Card Account shall be exercised by the Customer.

7.4.1.6. Funds debited from the Card Account of the Customer for transactions shall be deemed to be issued to the
Holder on condition of accountability. Refunding of the money non-utilized and reimbursement of the funds to the
Customer used over the established limits shall be conducted pursuant to the Legislation.

30BHILLHBLOEKOHOMIYHUMI JOrOBOpaMi (KOHTPaKTaMm), KpiM BUNAMKIB 34INCHEHHS TakuX po3paxyHkiB 3a
OfHUM 30BHILUIHbOEKOHOMiYHUM [OTOBOPOM (KOHTPaKTOM) B OAMH OnepaLiiHiin AeHb, onepauis, cyma
K0T He NepeBHLLYE PO3MIp BU3HAYEHWI YaCcTMHO nepLuoto cTatTi 20 3akoHy YkpaiHu «[po 3anobiraHHs
Ta NpoTUZi0 neranidauii (BiOMMBAHHIO) AOXOAIB, OOEPXaHUX 3MOYMHHUM LUASXOM, (iHAHCYBAHHIO
TEpOpM3My Ta (PiHAHCYBaHHIO PO3MOBCIOMXEHHS 30pOi MacoBOro 3HWLLEHHS»; OTPUMYBATU TOTIBKOBI
KOLLTW 3 BUKOPUCTaHHAM KapTu 3 paxyHkiB KnieHTiB B iHO3eMHill BantoTi, WO BigKpUTi B iHWKX OaHkax-
peangeHTax abo HebGaHKIBCbKMX HafaBavax NnaTiKHWX NOCHYr-pesupeHTax; 34iNCHIOBATW iHO3EMHI
iHBECTMUji, NOBEPHEHHS iIHO3EMHMX IHBECTULLiA, @ TAKOX AOXOAIB, NPUDYTKIB, iHLIMX KOLUTIB, OAEPXKAHNX
BiJ iIHBECTULINHOI 4iANBHOCTI, AKLLO iHWe He nepeabayeHo 3akOHOAABCTBOM.

7.4.1.3. Kowtn 3 KapTpaxyHKy B iHO3eMHil BaniTi MOXYTb OyTW BMKOpMCTaHi 3a LOMOMOrOK
€MEKTPOHHOr0 NAATiKHOMO 3aco0y BUKIMIOYHO ANS:

- OJlepKaHHA roTiBKK 3a Mexamu YkpaiHu Ans onnati BUTPaT Ha BiAPSHKEHHS;

- 3[iiCHEeHHs] Po3paXxyHKiB y 6e3roTiBKOBI hopMi 3a Mexami YkpaiHu, siki NoB's3aHi 3 BUTpaTaMi Ha
BiOPAMKEHHS Ta BUTPATaMM NPEACTABHULIBKOTO XapaKTepy, a TaKoX Ha OniaTy ekcnnyaTayinHux BuTpar,
MOB'A3aHUX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSIHMX, MOPCLKWX, aBTOTPAHCMOPTHMX 3acobiB 3a
Mexamn YkpaiHw, BignosigHo B0 yMoB Koaekcy TOproBenbHOro mopennasctBa Ykpaiu, MoBiTpsHoro
kogekcy Ykpainu, KoHBeHLji npo MikHapogHy LMBINbHY asiaito, MixHapogHOT KOHBEHLLT NPO JOPOXHii
PyX.

7.4.1.4. KowTn 3 KapTpaxyHky, BUKOPUCTaHi NpaLiBHUKOM, SKWiA 3HAXOAMTLCS Y BiAPSAKEHHI, NOHAZ HOPM
BUTPAT Ha BIOPAMKEHHS, NiANAraTb BiAWKOOYBAHHIO UMM npauiBHukoMm KnieHTy, 3rigHo i3
3akoHoaBCTBOM.

7.4.1.5. KoHTporb 3@ PyXoM i Linb0BUM BUKOPUCTAHHAM KOLUTIB 3a KapTpaxyHKOM 30iACHI0ETLCS
KnieHToMm.

7.4.1.6. Kowwtn, ki cnucaHi 3 KapTpaxyHKy 3a npoBeeHUMI onepawjisiMi, BBaXatoTbCs BUAAHUMM Nif 3BiT
[epxatento. [MoBEPHEHHS HEBUKOPUCTAHMX KOLWITIB Ta BiALUKOAYBAHHA KnieHTy KOLTIB, BUKOPUCTAHMX
noHaz BCTaHOBMEHI HOPMM, 3AIMCHIOETLCS 3rigHO i3 3aKOHOAABCTBOM.

7.4.1.7. Card Account replenishment can be done by the Customer using the funds paid at the cash desk of the
Bank within the established procedure or by means of a non-cash money transfer from a current account of the
Customer opened with any bank according to the details specified in a relevant annex to the Banking Service
Application.

Taking in consideration the mode of the Card Account, the Card Account can be replenished by third parties in
compliance with the provisions of the Legislation.

7.4.1.8. Sub-Account replenishment shall be done pursuant to the payments that are made for replenishment
thereof. Card Account replenishment can be done only in the currency of the Sub-Account in @ manner mentioned
below:

- via a non-cash transfer of the funds from a current account of the Customer;

- using cash paid at the cash desk of the Bank within the established procedure;

- using interest accrued on the balance of funds on the Sub-Account in accordance with the Agreement.

7.4.1.9. If the Sub-Account/ Card Account is replenished by non-cash transfer before 5 pm of the operational day,
the Bank credits the amounts of such replenishment to the Sub-Account/ Card Account during the same
operational day, but in any case not later than the following operational day. In case of receipt of funds in the Bank
after 5 pm of the operational day, the amount of replenishment shall be credited to the Card Account on the next

7.4.1.7. NonoBHeHHs1 KapTpaxyHKy Moxe 3AiiCHI0BAaTUCA KMIEHTOM 3a paxyHOK roTiBKOBMX KOLUTIB, LLO
BHOCATbCA 10 Kacy baHKy B ycTaHOBNEHOMY nopsiaky abo wnsxom 6e3roTiBkOBOrO Nepekasy 3 BMacHoro
MOTOYHOTO paxyHka KrienTa, Bigkputoro B Byab-skoMy BaHky, 3a pekBiauTamm, L0 3a3HayeHo y AoaaTky 40
3asBu Npo HagaHHs baHKIBCbKOI Nocnyru.

I3 BpaxyBaHHam pexumy KapTpaxyHky, nonoBHeHHs KapTpaxyHky MOxe 3AiiCHIOBaTUCS TpeTiMu ocobamu
Y BiAMOBIAHOCTi 3 BUMOramn 3aKOHOAABCTBA.

7.4.1.8. NonoBHeHHs1 CyBpaxyHKy 3iliCHIOETLCA BIBNOBIAHO [0 NMATEXIB, WO 3MiNCHIOTLCS ANs 1oro
nonoBHeHHs. MonosHeHHs CybpaxyHKy MOXe 3LiNCHIOBATUCS BUKITIOYHO Y BanioTi CyBpaxyHKy HacTymHUM
YUHOM:

- 6€e3roTiBKOBMM NEpPeKasoM KOLLTIB 3 MOTOYHOTO paxyHka KnieHTa;

- 33 pPaxyHOK rOTiBKOBWX KOLUTIB, L0 BHOCATLCS Y BCTAHOBNEHOMY 3aKOHOLABCTBOM NOPSLKY, A0 Kacy
BaHky;

- 3a paxyHOK NPOLIeHTIB, HAapax0OBaHWX Ha 3anuLLoK kowTiB Ha CybBpaxyHky BignosigHo Ao [lorosopy.
7.4.1.9. MNMpw nonosHeHHi CybpaxyHky/KapTpaxyHKy wnsxom 6e3roTiBkoBoro nepekady go 17-00 roguH
onepaviinHoro aHsi, baHk 3apaxoBye Cymu Takoro monoBHeHHst Ha CybpaxyHok/KapTpaxyHok npoTsrom
L{bOr0 X onepaLiiHoro Hs, ane B byab-IkoMy BUNAAKY He Mi3HiLLE HACTYMHOrO onepawiiHoro AHA 3 AHs
HaaxomxeHHs kowTis y baHk. B pasi HagxomkeHHs kowwTie y baHk nicng 17-00 roguH onepaLinHoro gHs,
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transaction day following the day of receipt of funds in the Bank, but in any case not later than two operational
days from the date of their receipt in the Bank.

7.4.1.10 The Bank accrues interest on the balances on the Card Account/ Sub-Accounts according to the current
Tariffs. Interest is accrued based on the actual balance on the Card Account/ Sub-Account at the end of the day
during the month. Interest is accrued according to the "fact/ 360" method, ie the calculation takes into account the
actual number of days per month and 360 days per year. Interest is paid by the Bank once a month on the
settlement day (or the next settlement day, if the settlement day falls on a non-working day), by crediting the
relevant amount to Card Account (s) / Sub-Account (s). The total amount of balances on all Sub-Aaccounts is
recognized on the Card Account. On the Card-Account, the Bank carries separately the total amount of credits
and the total amount of debits on all Sub-Accounts made in accordance with this section of the Rules.

Cyma MOMOBHEHHS 3apaxoBYeTbCS Ha KapTpaxyHOK Ha HAaCTYMHWIA onepaLiiHuiz AeHb, WO CRigye 3a AHEM
HaOXOMKEHHS KowTiB y baHk, ane, B Oyab-AkoMy BMNAZKy, HE MisHille ABOX onepaLiiHuX AHIB 3 OHS iX
HaJXoKeHHs B baHk.

7.4.1.10 Ha 3anuwkm kowTiB Ha KaptpaxyHky/CyGpaxyHkax baHk HapaxoBye NPOLEHTM 3rifHO YMHHUX
Tapudis. [poueHT HapaxoBYOTbCA 3  PO3PaxyHKy (DaKTWYHOrO  3anmMLKy  KOWTIB  Ha
KapTpaxyHky/CybpaxyHKy Ha KiHeub OHSI NpoTArom Micaus. [POLEHTW HapaxoBYKOTHCA 3a METOLOM
"thakt/360", T06TO npu po3paxyHKy GepeTbcs hakTMYHa KinbKiCTb AHIB B Micsaui Ta 360 gHiB y poui.
MpoueHTn cnnavytotbcsl baHkom ogMH pa3 Ha MicsUb y po3paxyHKoBMI AeHb (abo HacTynHoOro 3a
pO3paxyHKoBMM pOBOYOro AHS, SIKLO pO3paxyHKOBUM AeHb npunagae Ha Hepoboumii feHb), LUNSXoM
3apaxyBaHHs BignoBigHoi cymu Ha (3) KaptpaxyHky/Cy6paxyHok(ky).Ha KapTtpaxyHky obnikoByeTbcs
3aranbHa cyma 3anuLukis Ha Bcix CybpaxyHkax. o KaptpaxyHky baHk npoBoauTb OKpemo 3ararnbHy Cymy
3apaxyBaHb Ta 3araribHy Cymy cnucaHb no Beix CybpaxyHkax, 3ailiCHEHIX BiANOBIAHO A0 LbOro poaainy
[Mpaswun.

7.4.2. Debiting funds from the Card Account/ Sub-Account:

7.4.2.1. The Customer instructs the Bank to debit the Card Account/ Sub-Account for the amount of funds in the
amount of transactions performed by the Holders and the amount of commissions for transactions using the Card
in accordance with the Tariffs in the currency of the Card Account/ Sub-Account. If the currency of the Card
Account / Sub-Account differs from the currency of the established fee or transaction currency, or the currency of
debiting the Holder's expenses received from Visa or MasterCard for the performed transactions, the Customer
instructs the Bank to buy/ sell currency in the amount to be debited from the Card Account/ Sub-Account, at a
special authorization rate of purchase/ sale (exchange rate for card transactions, posted on the official website of
the Bank), set by the Bank on the day of debiting funds / fees from the Card Account/ Sub-Account.

The Bank shall debit the Card Account/ Sub-Account for the amounts of all transactions, accrued interest, fees,
penalties, other payments resulting from or arising in connection with the use of the cards opened before this Card
Account / Sub-Account.

7.4.2.2. Funds are debited from the Card Account / Sub-Account in the currency of the Card Account / Sub-
Account for amounts equivalent to the amounts in the currency of transactions, on the basis of notifications
received by the Bank from payment systems on card transactions. If the currency of the transaction differs from
the currency of the Card Account / Sub-Account, the Bank converts the transaction amount into the currency of
the Card Account / Subaccount at the exchange rate determined on the day of debiting the Bank from the Card
Account / Sub-Account. At the same time, a conversion fee is charged in accordance with the current Tariffs.

7.4.2.3. In case the amount of the transaction differs from the currency of the Card Account / Sub-Account, debit
of funds shall be conducted in two stages: (i) at the time of the transaction on the Card Account / Sub-Account,
the required amount calculated in accordance with the commercial exchange rate set by the Bank on the day of
the transaction is blocked; (i) according to the rules of the payment system, debiting of funds from the Card
Account/ Sub-Account takes place within 30 (thirty) calendar days after the transaction (blocking) at the settlement
rate of the payment system effective on the day of debiting funds from the Card Account / Sub-Account. The
Customer is aware of and agrees that: (i) when the exchange rate fluctuates, there may be a difference between
the amounts blocked and debited from the Card Account / Sub-Account; (ii) the currency conversion rates of the

7.4.2. CnucaHHa kowTtiB 3 KapTpaxyHky/Cy6paxyHky.

7.4.2.1. KnieHT popydae banky cnucysatn 3 KaptpaxyHky/CybpaxyHKy Cymu KOLUTIB y pO3MIpi BUKOHAHWX
[epxatensamu onepauin Ta Hagae baHky po3nopspKeHHs, NpaBo Ta 3rody 3A4iMCHIOBATM onepauji 3
nebetyBaHHs KapTpaxyHky/CybpaxyHky KnieHTa Ta iHiuitoBaTi nebeToBMiA nepekas Cymy KOMicii 3a
NpoBedeHUMMM  oOnepauisMu 3 BUKOpUCTaHHsM  KapTku  BignosigHo o  Tapudie Yy Bankori
KapTpaxyHky/CybpaxyHky. Akwo Banota KaptpaxyHky/CyGpaxyHKy —BiOpisHsieTbCSl  Big  Bamiot
BCTaHOBIEHOI KoMicii abo BantoTh onepadi, abo BanoTh cincaHHs BuTpaT [Jdepxatens, Lo Hagiiwnm Big
Visa abo MasterCard 3a 3giicHeHumm onepaviamu, KnieHT Hagae 3rogy Ta fopyyae baHky 3gilicHioBaTy
AebetyBaHHa KaptpaxyHky/CyBpaxyHky Ha cymy, WO HeobxigHa Ans kynisnio/mpogax BamoTh 3a
cnewjanbHUM aBTOPU3ALLIAHUM KYpcoM KyniBri/mpogaxy (KypcoMm BarioT 3a KapTKOBUMM onepawjismu,
po3MilleHnm Ha odpiLjiiHoMy caiiTi Bahky), BCTaHOBNeHWM baHkoM Ha OeHb Takoro [ebeTyBaHHs
KaptpaxyHky/CybpaxyHky.

BaHk 3pilicHioe nebeTysaHHs KapTpaxyHky/CybpaxyHky Ha Cymu BCix onepaLii, HapaxoBaHuX NPOLEHTIB,
KOMICil, WTpadiB, iHWWX NaTEXiB, AKi CTanu HacnigkoM abo BUHWKNM B 3B'A3KY 3 BUKOPUCTAHHSM
KapTok, Bigkputux o Lboro KapTtpaxyHky/ CyBpaxyHky.

7.4.2.2. CnncaHHs kowTiB 3 KapTpaxyHky/CyOpaxyHKy 3miACHIOETbCS Y BamioTi paxyHky Ha Cymu,
ekBiBaneHTHi Cymam y BantoTi onepalii, Ha niactasi OTpUMaHWX baHkom MOBIAOMNEHb Bif NNATKHUX
cucTeM npo onepauii, 3gificHeHi 3 BUKopucTaHHAM KapTku. Fkwo BanioTa onepauii BidpisHAETbCS Big
Banotn  KapTpaxyHky/CybpaxyHky, To baHk 3miACHIOE KOHBepTauilo Cymu onepauii y BamoTy
KaptpaxyHky/CyOpaxyHky 3a kypcOM MnaTikHOI CUCTEMM, BM3HAYEHWM HA [EHb 3OiCHEHHS CrIMCAHHS
Bankom kowwTiB 3 KapTpaxyHky/CybpaxyHky. Mpu LbOMy CTAryeTbCS KOMICist 32 KOHBepTaLito BianoBigHO 10
Jitounx Tapudis.

7.4.2.3. CrmcanHs kowwTie 3 KapTpaxyHky/CybpaxyHKy, y BUNagKy, Konv cyma onepaLii BigpisHIeTbCA Big
BanoTn KaptpaxyHky/CyOpaxyHKy BigOyBaeTbCst y [ABa eTanu: (i) Ha MOMEHT 3hiNCHEHHS onepauji Ha
KapTpaxyHky/CybpaxyHky 6rnokyeTbcsi HeobxigHa Cyma, po3paxoBaHa 3rigHO 3 KOMEpUiHUM Kypcom
BarioTW, BCTaHOBNEHUM BaHKOM Ha AeHb 3AilicHeHHs onepalii; (i) 3a npaBunamu NNaTKHOI cUCTEMM
cnucaHHs kowwTis 3 KapTpaxyHky/CybpaxyHky Binbysaetbcs npotarom 30 (TpuouATK) KaneHaapHUX OHIB
nicns 3aiicHeHHs onepalii (6rokyBaHHs) 3a PO3pPaxyHKOBUM KypCOM MIIATBKHOI CUCTEMM, WO [ie B A€Hb
cnvcanHst kowTie 3 KapTtpaxyHky/CybpaxyHky. KnieHT 03HailoMneHnin Ta noropkyeTbes 3 TiM, Wwo: (i) mpm
KONMBaHHI BalOTHOrO Kypcy, MOXIMBE BWHWKHEHHS PisHMLi Mix 3abrOKOBaHOK Ta CMMCAHOK 3
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payment system are set daily and may differ from the official exchange rates of the National Bank of Ukraine and
/ or the commercial exchange rates of the Bank.

KapTpaxyHky/CybpaxyHky cymoto; (ii) Kypcu KOHBepTallii BaniT NnaTikHOi CUCTEMM BCTAHOBIHOHTHCS
LOAEHHO i MOXYTb BifPi3HATUCH Bif 0DiLliiHMX KypciB HauioHanbHoro 6aHky YkpaiHu Ta/abo komepLinHux
KypciB baHky.

7.4.3. Procedure for formation and provision of Card Account Statements, contesting transactions on
Card Account.

7.4.3.1. Card Account Statements shall be drafted and provided to the Customer by the Bank in terms of every
Sub-Account on request from the Customer. The Bank shall provide the Statement to the Customer according to
the type of Statement receipt specified in the Application for Service.

7.4.3.2. If the Customer ordered a service on receipt of monthly Card Account Statements by means of email, the
Customer agrees that the information contained in the Statements may become known to the third parties.
Furthermore, any responsibility for disclosure of any information about the Card Account balance to any third
parties that may occur as a result of the Bank’s sending of such information via unprotected communication
channels shall be imposed on the Customer, which he/she hereby gives his/her unconditional and irrevocable
consent to. The Customer understands and agrees that the Bank shall be exempt from any responsibility
(including, but not limited to any compensation of financial and/or moral damages, compensations, repayments,
etc.) should the information on the Card Account balance become known to any third parties as a result of the
Bank’s sending of such information via unprotected communication channels, or for any consequences that may
occur due to such actions.

7.4.3.3. The Statement shall contain certain information on cash flow and balance of the Card Account/Sub-
Account, data concerning changes in the Tariffs as well as other information. A failure to receive the Statement
shall not exempt the Customer from fulfillment of obligations under the Agreement. Should the Customer disagree
with the information specified in the Statement, he/she shall submit a written application to the Bank specifying
respective reasons and facts of such disagreement throughout the course of 30 calendar days from the date of
the Statement. Non-receipt of any written complaints with regard to the Statements by the Bank within the period
of 30 calendar days from the date of their drafting by the Bank shall be deemed to be the Customer’s confirmation
of correctness of the information mentioned therein.

7.4.3. Nopapok chopmyBaHHA Ta HaAaHHA Bunucok npo ctan KapTpaxyHky, ockapeHHs onepauii 3a
KapTpaxyHkom.

7.4.3.1. Bunuckun npo ctaH KapTpaxyHky opmytoTbCst Ta HagatoTbes baHkoM KnieHTy B poapisi KOKHOMO
CybpaxyHky 3a 3anuToM KrieHTa. baHk nepegae Bunucky KnieHTy BignosigHO 40 cnocoby OTpUMaHHS
Bunuckm, 3asHaveHoro B 3asBi npo HagaHHs baHkiBcbkoi nocnyru.

7.4.3.2.Y Bunagky, skwo KnieHT 3amoBMB NOCAyry no OTPUMAaHHIO LWOMICAYHUX Bunucok no KaptpaxyHky
3acobamu enekTPOHHOI MOLUTK Ha enekTPOHHY aapecy, KnieHT noromkyeTses, Lo iHhopmaLis y Bunmckax
MOXe cTaTi Bigomoto TpeTim ocobam. lMpu UboMy OyAb-sika BigNOBIAANbHICTL 32 PO3rONOLLEHHS!
iHdhopmaii npo cTaH KapTpaxyHky TpeTiM ocobam, Lo MOXe CTaTuCs BHACMIAOK HaAcunaHHs baHkom
iHthopmaLlii Yepe3 HesaxulleHi KaHanu 3B'A3Ky, MoknagaeTbCs Ha KnieHTa, npo Wo BiH Aae CBOW
BessanepeyHy Ta 6e3BigknuyHy 3rogy. KnieHT ycBigoMIioe Ta noromxyeTbes, Wo baHk 3BinbHAETLCS Bif
Oyab-5KOi BiANOBIAANLHOCTI (B TOMY YMCII, ane He BUKMKYHO, Bid Byab-AKuX BiALLKOAYBaHb MaTepianbHOi
Ta/abo MopanbHoi LKOAW, KOMMEHCaLilh, BUNnaT, TOLO) Y pasi, Ko iHpopmalLlis npo cTaH KapTpaxyHky
BHacnigok HaacunanHs baHkom iHchopMauii Yepes He3axuLeHi kaHanu 3B'A3Ky CTaHe Bigoma TpeTiM
ocobam abo 3a Hacnigku, Lo MOXYTb HACTaTh B pe3ynbTaTi Liboro.

7.4.3.3.Y Bunucui 3a3HavaeTbes iHpopmaLis npo pyx Ta 3anuiiok kowTis Ha KaptpaxyHky/CybpaxyHky,
CyMy MnaTixHOi onepalii; AaTy i yac 3apaxyBaHHS KOLITIB Ha paxyHOK OTpUMyBaya; CyMy KOMICIHWX
BMHAropoa 3a BUKOHAHHS NnaTiXHOI onepaii; Kypc nepepaxyHKy iHO3eMHOI BanioTH (SKLLO HagaBanucs
MoCnyrv 3 BUKOHAHHs onepaliit 3 06MiHy iIHO3eMHOI BankoTy), a Takox iHLwa iHopmaLis. HeoTpumaHHs
Bunuckm He 3BinbHsie KnieHTa Big BUKOHaHHA 3060B'3aHb 3a [loroBopom. KnieHT, y BUnagky Hesrogu 3
iHdopmaieto, 3a3HaveHoo y Bunucli, Hapae BaHky nMCbMOBY 3asBy i3 3a3HAYEHHSM KOHKPETHWX
npuavH Ta pakTiB Takoi Hesrogw npotarom 30 kaneHgapHux AHiB 3 gat opmyBaHHS Bunuckn.
HeoTtpumaHHs baHkom npeTeHsili B M1CbMOBIN (hopMi CTOCOBHO Bunncok Bnpogox 30 kaneHgapHux
[JHIB 3 AaTh iXHbOro opMyBaHHS baHKOM BBaxaeTbcs 3rofoto KnieHta 3 NpaBUnbHICTIO BKA3aHOI B HUX

iHchopmaLlii.

7.4.4. Unauthorized Overdraft on the Card Account:

7.4.4.1. In case of an Unauthorized Overdraft the Bank shall accrue interest on Unauthorized Overdraft at the rate
specified in the Tariffs. Interest shall accrue on the amount of balance on the sub-account by the end of the day
during a month. Interest shall accrue using the "fact/360" method, i.e., calendar number of days in a month, 360 days
in a year is used for calculation). Interest is charged by the Bank once a month on the settlement day (or the next
business day, if the settlement day falls on a non-business day), by debiting the relevant amount from the sub-
account.

7.4.4.2. The Bank shall accrue interest daily on the amount of unauthorized overdraft from the date of its occurrence
to the date of full repayment.

7.4.4.3. In the presence of an Unauthorized overdraft on the Card Account, during the crediting of funds, the interest
on the overdue overdraft is repaid first, then the Unauthorized Overdraft is repaid, after which the Card Account
balance is replenished by the amount remaining after repayment.

7.4.4. HecaHkuioHoBaHui oBepapacht Ha KapTpaxyHky:

7.4.4.1.Y pasi BUHUKHEHHS HecaHKuioHoBaHOro oepapadTy, Ha HecaHkuioHoBaHui oBepapadT baHk
LOMICAYHO HapaxoBye MPOLEHTW 3riAHO YMHHUX Tapudis. MPOLEHTU HapaxoBYTLCA 3 PO3PAXYHKY
(haKTMYHOTO 3aMnMLLKY KOLLTIB Ha CyBpaxyHKy Ha KiHeLb AHS NPOTArom micsius. MpoLEeHTM HapaxoByTbCS
3a MeTogom "akt/360", To6To npu po3paxyHKy BepeTbes hakTiHa KiNnbKiCTb AHIB B Micsili Ta 360 gHiB
y poui. MpoueHTn cTsryioTbest BaHkoM 0fnH pa3s Ha MicsiLb Y pO3paxyHKOBMIA AeHb (abo HacTynHoro 3a
po3paxyHkoBM PoBo4oro aHs, SKWO pO3paxyHKOBUIA AeHb Mpunagae Ha HepobOuMin OeHb), LWASXOM
pebetyBaHHs CyBpaxyHKy Ha BiBNOBiHY Cymy.

7.4.4.2. BaHK LWOOEHHO HapaxoBye MPOLEHTW Ha CyMy HeCaHKLiOHOBaHOro oBepapadTy 3 AHS MOro
BUHWKHEHHS N0 A€Hb NMOBHOTO MOralleHHs.

7.4.4.3. 3a HassHOCTI HecaHkuioHoBaHoro oBepapadTy 3a KaptpaxyHKoM nif Yac 3apaxyBaHHS KOLUTIB
CnoYaTKy BMKOHYETHCA MOralleHHsi MPOLEHTIB 3a MPOCTPOYEHUM OBEepApadTOM, NOTIM MOraleHHs
HEeCaHKLioHOBaHOro oBepapadTy, Nics Yoro BUKOHYETHCA MOMOBHEHHSA 3anuLLKy KapTpaxyHky Ha cymy
3apaxyBaHHs, LU0 3anuLLMnacs nicns noraweHHs.
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7.4.5. The procedure for obtaining consent to perform a payment transaction and the moment of
irrevocability when performing transactions using Cards.

7.4.5.1. When performing payment operations using Cards, in particular, when making payments in the retail and
service network for goods/works/services and/or on the Internet, and/or when making transfers, including when
using the details of the Card, consent is given on the condition of use by the Customer (Holder) of the Card or its
details for the corresponding payment transaction carried out using the Card in the manner determined by the
Means of Remote Communication and/or the payment device in which the payment transaction is initiated.

In the cases stipulated by the Legislation, the Bank may perform payment operations without obtaining the
Customer's consent to perform them.

7.4.5.2. Consent to perform a payment transaction (interconnected payment transactions) may be revoked by the
Customer - the payer at any time, except for payment transactions carried out for the Customer, who is the payer,
to fulfill monetary obligations to the Bank, but no later than the arrival of the moment of irrevocability.

7.4.5.3. The moment of irrevocability for a payment transaction initiated through/with the use of the Card is the
use by the Customer (Holder) of the Card or its details for the corresponding payment transaction carried out
using the Card or its details.

7.4.5. TlopAagoK OTPMMAHHSA 3roAM Ha BUKOHAHHSA NNATKHOI onepauii Ta MOMEHT 6e3BiAKNNYHOCTI
NpW BUMHEHHI onepaLii 3 BUKopucTaHHAM KapTok.

7.4.5.1. Tlpn BMKOHaHHI MnaTiKHUX onepauii i3 BUKOPUCTaHHAM KapTok, 30kpema, Npu 34iACHEHHI
pO3paxyHKiB y TOProBerbHO-CEepBICHi Mepexi 3a ToBapu/ poboTu/ nocnyru Ta/abo y Mepexi IHTepHeT,
Ta/abo npw 34iNCHEHHI Nepekasia, B TOMY YWCTI NpU BUKOPUCTaHHI PeKBi3nTiB KapTku 3roa € HagaHow
3a yMoBU BuKopucTaHHi Knientom (depxatenem) KapTku abo ii pekBiauTiB 3a BianoBigHOK NMaTiKHOK
onepaujieto 3aiCHEHO0 3 BUKOpUCTaHHSIM KapTku y cnoci6 BusHaueHuin 3acobom  AMCTaHLinHOI
KOMyHikaLjii Ta/abo nnaTiHUM NPUCTPOEM, Y SIKOMY iHILILOETLCS NNaTikHA onepaLisi.

Y Bunagkax, nepeabadeHnx 3akoHogaBcTBOM, baHk MOXxe BUKOHYBaTH NNaTixHi onepaLii 6e3 oTpumaHHs
3rogm KnieHTa Ha iX BUKOHaHHS.

7.4.5.2. 3roga Ha BMKOHaHHA NnaTixHOI onepaii (MOB'A3aHMX Mix COBOI MnaTikHUX onepaLin) Moxe
OyTu BigknukaHa KnieHTOM - nnaTHUKOM y Oyab-skui Yac, KpiM NnaTikHUX onepaviit, Lo 3AiNCHIOTLCS
ANs BUKOHaHHS KnieHToM, Sikui € nnaTHUKOM, rpoLloBux 30008B'A3aHb nepen baHkom, ane He nisHille
HaCTaHHs MOMEHTY 6e3BiAKINYHOCTI.

7.4.5.3. MomeHTOM Be3BigknnYHOI 3a NNaTXHOK onepavierd iHILinoBaHOK Yepes/ i3 BUKOPUCTAHHAM
KapTku, € Bukopuctanns Knientom (Jepxatenem) KapTkv abo ii peksisuTiB 3a BiANOBIGHOK NNATIKHOI0
onepalui€eto 3aifCcHeHot0 3 BUKOpUCTaHHAM KapTki abo ii pekBianTiB.

7.5. REMOTE CARD ACCOUNT MANAGEMENT

7.5.1. Provision of the SMS-notification service shall be ensuring continuous information support regarding the
Card Account balance by sending SMS message to the Holder's mobile phone or using the Viber application,
which can be installed on mobile, tablet devices and a personal computer about the following:

o Withdrawal of cash from ATM with the account balance;

o Settlements in retail and service network with the account balance;

o Settlements on the Internet with the account balance;

¢ Replenishment with the account balance;

o Necessity to make the next payment;

e Occurrence of an Unauthorized Overdraft;

e Occurrence of an overdue payment;

e Expiration of the Card validity period;

o Other messages for information purposes.

7.5.2.Provision/termination of provision of the SMS-notification service shall be at the discretion of the
Customer/Holder following one of the ways mentioned below:

v" Provision of a relevant written Banking Service Application/Banking Service Cancellation Application by the
Customer/Holder;

v Request through an ATM by the Customer/Holder.

If Card is closed the SMS-notification service shall be cancelled automatically.

7.5.3.Fee for provision of the SMS-notification service (regardless of the type of service ordering) shall be
determined in the effective Tariffs.

7.5.4 By signing up for SMS-notification service, the Customer agrees that the information on the specified
payment Card shall be transferred via the unprotected communication channels and may become known to third

7.5. QUCTAHLIMHE YNPABNIHHA KAPTPAXYHKOM

7.5.1. HapaHHs nocnyrm SMS-iHchopMyBaHHs nonsrae y 3abesneyeHHi NOCTiHOI iH(bopMaLliiHOi
NATPUMKM  LWopo cTaHy KapTpaxyHky wnsxom HapcunadHs [epxatento SMS-nosigomneHHs Ha
MobinbHUiA TenedoH abo 3a gonomoroto goaatky Viber, sikuit moxe Byt BCTAHOBNEHMIA HAa MOBINbHMX,
NNaHLWeTHUX NPUCTPOSX Ta NEPCOHarNbHOMY KOMM KOTepi Npo:

® 3HATTA KOLWTIB B BaHkomaTi 3 6anaHcom paxyHky;

® PO3paXxyHOK B TOProBENIbHO-CEPBICHIN Mepexi 3 GanaHcoM paxyHKy;

® pO3paxyHOK B MepeXxi IHTEPHET 3 BanaHcoM paxyHKy;

® MOMOBHEHHS 3 BanaHcoM paxyHKy;

® HeoOXigHICTb CNNATUTM YEpProBuin NNartix;

® BUHWKHEHHS HecaHKLioHOBaHOro oBepapadTy;

© BUHWUKHEHHS POCTPOYEHOrO NNaTexy;

 3aKiH4eHHs cTpoky Aii KapTku;

o {HLWI Aii 3 METOH IHPOPMYBaHHS.

7.5.2.HapaHHs/ npunuHeHHs HapaHHa nocnyrn SMS-iHopMyBaHHS 3aiMCHIOETbCS Ha BUBIp KnieHTa/
[epxaTtens B oauH i3 cnocobis:

v' TopanHs KnieHTom/ [epxatenem BignosigHoi nucbMoBoi 3asiBU Npo HagaHHs BaHkiBcbkoi
nocnyri/3asieu npo BiMOBY Bifl OTPUMaHHS baHKiBCbKOi nocnyru;

v" TopaHHs KnieHtom/ lepxatenem 3anuty yepes BaHkomar.

Y paai 3akpuTTs KapTku npunuHeHHs HapgaHHs nocnyrn SMS-iHopMyBaHHS BigbyBaeTbCst aBTOMATUYHO.

7.5.3.Mnata 3a HapaHHs nocnyrn SMS-iHhopMyBaHHs! (He 3anexHOo Big cnocoby 3aMOBNEHHS MOCYTM)
BW3HAYaETLCA AikounMmun Tapudamu.

7.5.4.Migkmovatounck fo mocnyrm SMS-iHdopmyBaHHs, KnieHT norogxyeTbesi, WO iHGopmalis 3a
BKa3aHOK NnaTikHOK KapTkow nepefaBaTUMETHCA NO HE3aXWLLEHWX KaHanax 3B'ssky i MOxe ctaTu
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parties. In addition, all responsibility for disclosure of information on the Card Account balance to third parties that
may occur due to the Bank’s sending of information via the unprotected communication channels shall rest with
the Customer. The Bank shall not bear any responsibility for untimely delivery of SMS messages or non-delivery
of SMS messages by a mobile phone operator or change of internal policy of a mobile phone operator regarding
SMS message delivery operations to a mobile phone.

7.5.5. If there are no active transactions (except for the transactions of paying interests to the Card Account
accrued by the Bank on balance of the funds on the Card Account and/or transactions of debiting a fee for
delivered services by the Bank, if any) on the Card Account during 90 calendar days in a row and in case of non-
availability of the funds on the Card Account, the Bank shall be entitled to unilaterally suspend provision of the
SMS-notification service.

7.5.6. When carrying out operations on the Internet, the Bank in order to increase security, has the right to perform
authentication using the "3D Secure" technology by sending to the Holder and use by the latter of a One-time
digital code, which consists of numbers and/or letters of the Latin alphabet, when paying for goods and services
on the Internet that support the "3D Secure" technology. To complete the transaction for payment of goods and
services on Internet sites that support the "3D Secure" technology, the Holder must enter the received One-time
digital code. Sites that support 3-D Secure technology must have the Verified by Visa and MasterCard
SecureCode logos.

7.5.7. When conducting operations on the Internet on sites that do not support the "3-D Secure" technology, the
operation is carried out without additional verification (Authentication), by entering the information indicated on
the Card: Card number, validity period and CVV-2).

7.5.8. Transactions on the Customer's account(s) using the Card(s) (its details) are carried out in accordance with
the rules of the IPS. At the same time, operations carried out/initiated using the Token are considered to be carried
out/initiated with the help offusing the Card (its details), and the use of the Token in terms of its legal status and
effects is equated to the use of the Card (its details). In this regard, in particular, in every case where the text of
these Rules refers to the use of the Card (its details), such use includes, among other things, the use of the Token
(unless the text of the Rules indicates otherwise) generated for this Card.

BigOMOK TpeTiMm ocobam. Mpu LbOMy BCIO BifMOBiAamnbHICTL 3a PO3rONOLWEHHs iHGopmMauii npo cTaH
KapTpaxyHky TpeTiMm ocobam, W0 MOXe CTaTMCA BHAcnigoK HaacwnanHs baHkom iHopmauii yepes
HesaxuLLeHi kaHann 38'a3ky, KnieHt 6epe Ha cebe. baHk He Hece BiANOBIAANbHOCTI 3@ HECBOEYACHY
pocrasky SMS-noBigoMneHb Ym LinkoBuTy i BIACYTHICTb onepaTopomM MobinbHOro 38'a3ky abo 3a 3MiHy
BHYTPILLHBLOT NONITVKM OnepaTtopa MobinbHOro 383Ky BiGHOCHO onepalii 3 goctaski SMS-noBigomneHb
Ha MOOinbHMIA TenedoH.

7.5.5.Y pasi BigCYTHOCTI aKTMBHWX OmepaLiin (3a BUKMIOYEHHSIM onepaLin 3i cnnati Ha KapTpaxyHok
HapaxoBaHux baHKOM MPOLIEHTIB Ha 3aNMMLWOK KOWTiB no KapTpaxyHky Ta/abo onepauiit nebeTyBaHHs
Bankom KapTpaxyHky Ha Cymy BUHaropoaw 3a HajaHi nocryru, SKLWO Taki onepawii npoBOAMNIMCD) 3a
KaptpaxyHkom npotsirom 90 kaneHgapHWX AHiB Nigpsa Ta 'y pasi BiACYTHOCTI KOLTIB 3@ KapTpaxyHkoMm
BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPSAAKY NPUNMHATK HafaHHs nocnyrm SMS-iHhopMyBaHHS.
7.5.6. Tpu npoBeaeHHi onepaliin y mepexi IHTepHeT baHk 3 MeTol MigBuLLeHHst 6e3nekun, Mae npaBo
3MiicHIOBaTM aBTEHTUCiKaLilo 3a TexHonorieto «3D Secure» wWNsIXoM HanpaBneHHs [epxateno Ta
BUKOPUCTaHHS HUM OgHOPA30BOro YNCNIOBOrO Koay, IKUIA CKNafaeThest 3 Ludp Ta/abo nitep naTMHCLKOro
andasiTy, NPy 3AINCHEHHI ONNaTV TOBapiB Ta MOCNYT B MEPEXi IHTEPHET, L0 NiATPUMYKOTb TEXHOMONi0
«3D Secure». [Ins 3aBepLUEHHS NPOBEAEHHS OnepaLii 3 onnaTy ToBapis Ta Nocnyr Ha IHTepHeT canTax,
Lo nigTpumytoTb TexHonorito «3D Secure» [epxatento HeobxigHO BBECTW oTpuMaHuii OgHOPa30Boro
uncnosoro kogy. Caintu, siki nigTpumyloTb TexHonorito «3-D Secure», 060B’'I3KOBO MatoTb MOrOTUNM
Verified by Visa Ta MasterCard SecureCode.

7.5.7.MNpu npoBeneHHi onepauiii y Mepexi IHTepHET Ha canTax Wo He nigTpumye TexHonorito «3-D
Secure», onepauis 3gincHIOETbCS Be3 [oaaTkoBoi nepesipku (ABTEHTWIKALT), WNAXOM BBEAEHHS
iHchopmalii, Wwo 3asHayeHa Ha KapTui: Homep KapTku, ctpok gii Ta CVV-2).

7.5.8. Onepauii 3a paxyHkom(mu) Knienta 3 BukopuctaHHsM Kaptku (Kaptok) (i peksisuTiB)
3AiCHIOTECA 3 ypaxyBaHHaM npasun MMC. [Mpu ubomy, onepauii, 3AicHeH/iHiLioBaHI 3
BUKOPUCTaHHAM TokeHy (token), BBaXalTbCA TakMMW, IO 3GiACHEHI/HILiNOBaHI 3a [OMOMOroH/3
BUKOpucTaHHAM KapTku (i pekBiauTi), a BukopucTaHHs TokeHy (token) 3a cBOIM NpaBoBWM CTaTycoM Ta
Hacnigkamu npupiBHIETLCS A0 BUKOpUCTaHHA KapTku (iT pekBisuTiB). B 3B'A3ky 3 UMM, 30Kpema, Y
KOXHOMY BUMagKy, Konu no Tekcty uux Mpasun mosa iae Npo BukopuctaHHs KapTku (if peksisuTiB), Take
BMKOPUCTaHHA BKITtoYae B cebe, cepen, iHLWoro, i1 BUkopucTaHHs TokeHy (token) (skwo 3 TekcTy Mpasun
He BUMIIMBAE iHLe), LU0 3reHepoBaHuii Ao Uiei KapTku.

7.6.ADDITIONAL CARD ACCOUNT MANAGEMENT SERVICES
Within the framework of additional Card Account management services the Customer/Holder shall have a
possibility to order a service of cancelling Authorization Limits on the Cards, change of PIN-code in the ATM.

7.6.00OOATKOBI NOCNYrK 3 YNPABIIHHA KAPTPAXYHKOM
B pamkax popatkoBux nocryr 3 ynpaeniHHa KapTpaxyHkom y KrnieHTa/[lepxatens € MOXNMBICTb
3aMOBMWTM NOCAYry 3HATTA ABTOpM3aLinHUX NiMiTiB no KapTkax, 3miHy MNIH-kogy B baHkomari.

7.6.1.Card authorization limit lifting service
7.6.1.1. In order to prevent financial losses due to unauthorized use of the Cards or their details, the Bank has
established the following Authorization Limits (limits on the amount and number of transactions with the Card):

7.6.1.Mocnyra 3uaTTA ABTOPU3aLiMHKUX NiMiTiB No KapTkax

7.6.1.1.3 meTot0 3anobiraHHs hiHaHCOBKM BTpaTaM Yepe3 HecaHKLioHOBaHe BUKOpUCTaHHs KapTok abo
iXHiX pekBianTiB BaHK BCTAHOBMB HacTynHi ABTOpM3aLiiiHi NiMiTK (ODMEXEHHS Ha CyMy Ta KirbKiCTb
onepauin 3 Kaptkow):

Authorization Limits MC Business/ Visa Business

Number of cash withdrawal operations (ATM + POS), items 5
Number of trade transactions (POS + Internet), items 10
Total number of transactions for the period, items 15

The maximum amount of cash withdrawal transactions (ATM + POS), UAH* 40 000

ABTpU3aLiHi NimiTK MC Business/ Visa Business

KinbkicTb onepadin Buaavi rotisku (ATM + POS), wwr. 5
KinbkicTb ToproBenbHux onepadiin (POS + Internet), wr. 10
3aranbHa KinbKicTb onepauii 3a nepiog, LUT. 15
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The maximum amount for trade transactions (POS + Internet), UAH* 40 000 MakcumaneHa cyma onepaiin Bugaui rotisku (ATM + POS), 40 000
The maximum total amount for all transactions during the period, UAH* 80 000 UAH*
\Validity period of banking restrictions (Days) 1 MakcumarbHa cyma 3a ToprosenbHuMK onepadismn (POS + 40 000
*Indicators of amounts are given in hryvnias (UAH). If the currency of the transaction is different from hryvnias Internet), UAH*
(for example, conducting operations abroad), bank restrictions will apply within the limits of the amounts of MakcumaneHa 3aranbHa Cyma 3a BciMa onepawisimi 3a nepiog, 80 000
currencies of other countries converted into hryvnias at the conversion rate. UAH*

MMepioa gii 6aHkiBCcbkux obmexeHb ([ib) 1

7.6.1.2. It shall be possible to cancel the Authorization Limit provided written application or oral application of the
Customer/Holder over the phone to the Contact Center after successful identification. It shall be possible to cancel
the Authorization Limit for a period not exceeding 3 days.

*lMokasHuku no cymax HagedeHi y epusHsx (UAH). SAkwio eantoma mpaH3akyii 8idpisHaembcs 8id 2pusHi
(Hanpuknad, npogederHs onepauili 3a KopdoHoM), baHKigcbki 0bMeXeHHS 6ydymb dismu y Mexax cym
easntiom iHWUX KpaiH, nepepaxosaHux y epueHi 3a KypcoM KoHgepmauji.

7.6.1.2 CkacyBaHHsl ABTOpU3aLiMHOrO MNiMITy MOXIUBE 33 MMCbMOBOK) 325800 ab0 YCHUM TENeOHHUM
3BepHeHHaM Knienta/ [lepxatens go [loBigkoBOrO LEHTPY MiCNs MPOXOMKEHHS ineHTudikaLii.
CkacyBaHHs ABTOPa3aLiHOro NiMiTy MOXIUBE Ha CTPOK, L0 He nepesuLLye 3-x Aib.

7.6.2. ATM Pin-code change service

The Holder shall manage the service for all products and types of Cards issued via the ATMs of the Bank only.
Service management shall include PIN-code change in the ATM unlimited in a number of times over the whole
validity period of the Card.

To change a PIN-code in the ATM the following shall be done:

e Insert a Card into the ATM and enter a valid PIN-code;

select "Other transactions" option from transactions available on the ATM screen;

select “PIN-code change” option;

enter valid PIN-code;

enter new PIN-code;

enter new PIN-code one more time for confirmation;

o confirm charging of the fees in line with the Tariffs.

Once transaction is completed, receive a confirmation in the form of a slip with the cost of the service and balance
of the funds on the debit Card Account. The Holder understands that PIN-code change after receipt of the Card
and after any cases when PIN-code became known to any third parties considerably reduces risks of disputable
transactions performed with the entry of PIN-code.

7.6.2. Mocnyra 3minm MIH-koay B BaHkomari.

YnpaBniHHA NOCYroto 34iNCcHI0ETLCA [lepxaTenem no BCiX NpoaykTax Ta Tunax KapTok BUKMIOYHO Yepes
BankomaTtn baHky.

YnpaBniHHa nocnyroto Bkntoyae aminy MiH-kogy B baHkomari, HeobmexeHy B KinbKOCTi pasis npoTarom
BCLOrO nepiogy Aii KapTku.

[ns aminm MIH-kogy B BaHkomaTti HeobXigHo:

o BcTaBuTn KapTky B baHkomat Ta BecTu aitoumii MIH-kop;

Ha ekpaHi baHkomaTy cepeq BOCTYnHKUX onepavin HeobxigHo 0bpaTh NyHKT «IHLWi onepauiiy;
0Bpatu nyHKT «3miHa MIH-kogy»;

BBecTH aitoumn MNIH-koa;

BBecTu HoBui MNIH-koa;

NOBTOPHO BBECTM HOBMI NIH-KkoA4 ANs NiATBEPAKEHHS;

e NiATBEpANTYW 3rogy Ha cnnaTty KoMicii komicii 3rigHo Tapudis.

Micns 3aBepLueHHs TpaH3akuii OTpUMaTW MITBEPOAXEHHS Y BUIMALI YeKy Npo BapTiCTb nocrnyru Ta
3annwok Ha gebetosomy KapTtpaxyHky. [lepxatenb ycBigommioe, o 3miHa MNIH-kogy nicns oTpuMaHHs
KapTku Ta nicns 6yab-skux Bunagkis, konu MiH-kog cTae BigoMuM iHWKMM ocobam, 3HaYHO 3MEHLLYE
PU3MKM BUHWKHEHHS CMiPHWX onepain, siki 6ynu npoBeaeHi 3 BBeAeHHaM MIH-kogy.

7.6.3.Security of payment transactions and risk management.

7.6.3.1. In the case of a payment transaction using a Card issued by the Bank, the Bank has the right not to return
to the account of the improper payer the amount of the previously debited improper payment transaction at the
time of establishing the initiator and legality of the payment transaction, but not more than during 60 (sixty)
calendar days.

7.6.3.2. In the case of a payment transaction in which the Bank serves the payee, the Bank has the right to block
funds in the amount of the improper payment transaction on the account of the improper payee for a period of up
to 30 (thirty) calendar days to establish the legality of the payment transaction in the event that the account owner
(payer) contests the improper payment transaction and/or at the request of the payer's payment service provider.
For the purposes of this clause, the Parties have determined that contesting an improper payment transaction is:
1) an appeal to the Bank's Contact Center by a payer from whose account an improper payment transaction was

7.6.3. Be3neka 3ailicCHeHHA NNaTiXHUX onepaLii Ta ynpaBniHHA pU3MKamu.

7.6.3.1. B pasi 3giiiCHEHHsI NnaTixHOi onepalii 3 BUKOPUCTaHHAM eMiToBaHoi baHkom KapTku, baHk mae
NpaBo He NOBEPTATM HA PaxyHOK HEHANEXHOro MnaTHWKa CyMy MOMepemHbO CMMUCAHOI HEHANEeXHOI
NNaTiXHOI onepaLii Ha Yac BCTAHOBIEHHS iHiLiaTopa Ta NpaBOMIPHOCTI MnaTixHOI onepadji, ane He
BinbLue Hix ynpoposx 60 (LWicTAeCcATN) kaneHgapHUX AHiB.

7.6.3.2. B pasi 3pilicHeHHs1 nnaTixHoi onepauji, B sikih bank obcnyroBye oTpumyeava, BaHk Mae npaBo
3aboKyBaTW KOLITW B CyMi HEHANEXHOI NNaTikHOi onepauii Ha paxyHKy HEHanexXHoro OTpuMyBaya Ha
cTpok Ao 30 (TpUELSATH) KaneHAapHUX AHIB ANs BCTAHOBMEHHSI MPABOMIPHOCTI MIaTixHOT onepaLii B pasi
OMPOTECTYBaHHSI HEHANEXHOI NNaTiXHOI onepaLji BNacHUKOM paxyHKy (nnaTHukom) Ta/abo Ha BUMOTY
HagaBaya NnaTikHUX MOCMYT MNaTHMKa.

[ns uinen ysoro nyHkTy CTOPOHW BU3HAYMNK, L0 ONPOTECTYBAHHAM HEHaMNEXHOI NnaTikHOI onepaii €:
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made, or

2) an official appeal to the Bank from the payment service provider of the improper payer, which services the
account of the improper payer.

Herewith, within 5 working days, the Bank must be provided with an extract from the register of pre-trial
investigations, which certifies the fact that the affected person contacted the law enforcement authorities.

1)  3BepHeHHs OO0 [loBigkoBOro LEHTPY baHKy nnaTHukoM, 3 paxyHky skoro 6yna 3piiicHeHa
HeHanexHa nnaTikHa onepadisi, abo
2) odiuiHe 3BepHeHHs [0 baHKy HapgaBaua MnaTiKHUX NOCAYT HEHANEXHOro MiaTHUKA, SKWA
obcnyrosye paxyHOK HEHaNEXHOro NnaTHuKa.
Mpu ubomy npotsrom 5 pobounx gHiB g0 baHky Mae GyTu HapjaHuit BUTAr 3 PeEcTpy AOCYAOBMX
po3crifyBaHb, KM 3acBigyye (akT 3BepPHEHHs NOCTpaXaanoi 0cobu 40 NPaBOOXOPOHHKX OpraHiB.

7.6.4. Specifics of making contactless payments using Electronic wallet Google Pay/Apple Pay

¢ Token generation and further use of Google Pay/Apple Pay electronic wallets are performed only with valid
Cards of the respective IPS.

¢ To make payments using Google Pay/Apple Pay electronic wallets, the Customer must register his/her Cards
in them.

e The Bank shall verify the details of the Card entered in the Google Pay/Apple Pay Mobile Application (Card
number, Card validity period, CVC2/CVV2 code), and, if necessary, authenticates the Card Holder. The card must
be valid.

o Authentication of the Card Holder is carried out by the Bank using a One-time digital code sent to the Card
Holder in an SMS message or byperforming the verification procedure in accordance with the procedure
established by the Bank in case the Card Holder contacts the Bank's Contact Center.

 The Token enables unique identification of the Card used when making payments using Google Pay/ Apple Pay
Electronic Wallets.

o After the successful activation of the Token, the Holder can make contactless payment, including on the Internet.
Funds will be debited from the Card that the Holder connected, and information for such transactions will be
displayed as for any other transactions.

o [fthere are several Cards registered in the Google Pay/Apple Pay Electronic Wallets, the Cardholder can choose
the Card that will be used to make default payments in the Google Pay/Apple Pay Electronic Wallets.

¢ The Holder is obliged to uninstall the Token from the Mobile application and uninstall the Mobile application
from the smartphone/tablet or other Mobile device in the following cases:

v"in cases of hacking or suspected hacking of the Holder's Mobile Device;

v'access by third parties to the Mobile Device, or suspicion of this, or other violation of security and access
to the Mobile Device and/or Mobile Application, etc.;

v" before the destruction of the Mobile Device, transfer for use or ownership to a third party and other
disposal of the Mobile Device from the Holder's possession, which occurs at his/her discretion.

e The Holder is aware of the increased risk and understands that when using the Google Pay/Apple Pay Electronic
Wallets, access to the Holder's Mobile Device directly affects the possibility of unauthorized transactions with the
Card, and therefore the Holder is solely responsible for:

v confidentiality of passwords, PINs, other means of access of the Holder to the Mobile device, RSS,
Card;

v’ the presence of restrictions on access to the Mobile Device (systematic blocking, etc.) and the reliability
and sufficiency of the means chosen by the Holder to restrict access to the Mobile Device (passwords,
biometric identifiers, blocking time intervals, etc.), for the presence and timely updating of antivirus
programs installed on the Mobile Device;

v’ preventing third parties from using the Holder's Mobile Device;

7.6.4. Ocobnueocmi 3dilicHeHHs1 6e3KOHMaKMHUX nnamexie 3a donomozow EnekmpoHHo20
eamaHus Google Pay/Apple Pay

o ['eHepallis TokeHy (token) Ta noganbLue BUKOpUCTaHHs EnekTpoHHKx ramaHuiB Google Pay/Apple Pay
BUKOHYKOTBCA NMLLe 3a AiicHumu KapTtkamu BignosigHoi MIIC.

o [Insa 3piiicHeHHs1 po3paxyHkiB 3a gonomorolo EnektpoHHMx ramaHuis Google Pay/Apple Pay KnieHty
HeobXxigHO 3apeecTpyBaTi B HIX CBOI KapTku.

o BaHk 3gincHioe nepesipky BBegeHnx B MobinsHuit gogatok Google Pay/Apple Pay peksiautis KapTku
(Homep Kaptku, TepmiH gii Kaptku, kog CVC2/CVV2), a Takox y pasi HeobXigHOCTi npoBoauTb
ayteHTudbikayito Jepxatens Kaptku. KapTka nosuHHa OyTu giicHa.

o AytenTudikavis epxatens 3aincH0eTbcs bankom 3 BukopuctaHHam OaHOPa30BOro YACOBOTO KOAY,
HanpaeneHoro [lepxatento Kaptkn B SMS-nosigomneHHi abo Wnsixom NpOXOMKEHHS MpoLesypu
nepe.ipku y NopsiaKy BCTaHoBneHoMy baHkom y pasi 3BepHeHHs [lepxatens Kaptku go [losigkosoro
LeHTpy baHky.

o TokeH (token) fo3BONSIE OOHO3HAYHO ineHTUdDIKyBaTW KapTky, L0 BUKOPUCTOBYETLCS NPU 3AINCHEHHI
nnaTexis 3a gonomorot EnektpoHHux ramaHuis Google Pay/ Apple Pay.

o [licna ycniwHoi aktueavii TokeHy (token), [lepxatenb Moxe 3AilicHIOBaTM Be3KOHTaKTHY onnaty, B
TOMY umcni B Mepexi IHTepHeT. KowTtn Byayte cnucyeatuch i3 KapTku, sky Jepxatens npus'asas, a
iHhopmaLis 3a TakuMmK TpaH3aKLisMW BigoBpaxaTUMETLCA AK i 3a ByAb-SKUMM IHLIMMM TPaH3aKLisMK.

o [pn HasBHOCTI Aekinbkox KapTok 3apeecTpoBaHnx B EnektpoHHux ramaHusax Google Pay/Apple Pay
Depxatens KapTkn mMoxe Bubpati KapTky, 3 BUKOpUCTaHHAM sikoi ByayTh 3gilicHioBaTUCS nnaTexi 3a
3amoBYyBaHHAM B EnektpoHHuX ramaHusax Google Pay/ Apple Pay.

o [lepxatenb 30008's3aHuit Buganutn TokeH (token) 3 MoGinsHoro gogatky Ta Buganut MoBinbHuil
[O0AATOK 3 CMApTOHy/ MNaHWeTy Yu iHworo MoBinbHOro NpucTpoto y HAaCTYNHNX BUNALKaX:

v’y Bunagkax 3namy MobinbHoro npucTpoto [lepkatens abo nigospu npo nam;

v’ opepxaHHs TpeTiMu ocobamu poctyny Ao Mo6inbHoro npucTpoto, abo BUHWUKHEHHS Mifo3py
npo e, um iHwwe nopyLueHHs 6e3neku Ta goctyny go MobinsHoro npuctpoto Ta/abo MobinbHoro
Joaarky TOoLo;

v’ nepeq 3HUWeEHHsaM MoBinbHOro npucTpoto, nepefayeld B KOPUCTYBaHHS abo Yy BRACHICTb
Tpetin 0cobi Ta iHwuM BuOYTTAM MobinbHoro mpuctpo 3 BonoAiHHa [epxatens, ske
BinOyBa€ETHCA 3a Or0 BONEBUSBIEHHSM.

o [lepxatens yCBIiJOMITOE MiABULLEHUIA PU3MK Ta PO3YMIE, L0 NPY BUKOPUCTaHHI ENEKTPOHHUX ramaHLiB
Google Pay/Apple Pay goctyn go MobinsHoro npuctpoto [epxartens GesnocepegHbo BnnvBae Ha
MOXMNMBICTb HECaHKLOHOBaHUX onepauin 3a KapTko, a omke [lepxatenb CaMOCTIMHO Hece
BiZNOBIAAMNbLHICTL 3a:

v/ KoHbigeHuiHicTb naponie, MIH, iHwmx 3acobis goctyny [epxatens po MoGinbHoro
npuctpoto, CAO, KapTky;
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v’ for transactions carried out using Google Pay/Apple Pay electronic wallets on the Holder's Mobile
Device;

v removing the Token from the Mobile Application before removing the RSS payment application from the
Mobile Device;

v removal of the RSS payment application before the destruction of the Mobile Device, transfer to use or
ownership of a third party and other disposal of the Mobile Device from the Holder's possession, which
occurs at his/her discretion;

e The Bank is not liable for:

v’ operation of Google Pay/Apple Pay electronic wallets;

v inability to perform transactions using Google Pay/Apple Pay Electronic Wallets, any block, suspension,
cancellation or termination of Card use via Google Pay/Apple Pay Electronic Wallets;

v’ confidentiality of information stored on the Mobile Device;

v support for the Mobile Device operating system;

v' actions of the provider or any third party carried out within the framework of the RSS service, Google
Pay/Apple Pay Electronic wallets;

v"any circumstances that may interrupt, hinder or otherwise affect the functioning of the Google Pay/Apple
Pay mobile application (inaccessibility of the mobile operator's network, limitation of the coverage area
of the mobile network, interruptions in the provision or interruption of wireless connection);

v" maintenance of wireless communication networks, system of disconnection/interruption of wireless
connection.

¢ The Bank does not guarantee the confidentiality and security of electronic data transmission through third-party
connections that are outside of the control of the Bank. Confidentiality and security of data transmission are
ensured in accordance with the regulations of the company Google/Apple.

 The Customer is informed and agrees that the Bank has the right to collect, process and use technical, personal
data and related information, including but not limited to Mobile Device data, in order to ensure:

v’ update and improvement of Banking services, services of the Bank;

v'increasing the security of the services provided;

v’ fraud prevention.

v HasBHiCTb 0BMexeHb aocTyny 4o MobinbHoro npucTpoto (cuctemaTiyHe GroKyBaHHS TOLLO)
Ta HagiMHICTb | [gocTaTHicTb o6paHux [epxartenem 3acobiB 0BMexeHHs AocTyny nAo
MobinbHoro npuctpoto  (naponie, GIOMETPUYHMX idEHTUCDIKATOPIB, YacOBMX iHTepBaniB
OrokyBaHHA TOLLO), 33 HAsBHICTb Ta CBOEYACHE OHOBMEHHSI AHTUBIPYCHUX MpOrpam,
BCTaHOBNEHWX Ha MobinbHOMY NpucTpoi;

v’ He[ONyLLEHHS BUKOpUCTaHHS TpeTiMm ocobamu MobinbHoro npuctpoto flepxatens;

v/ 3a onepallii, 3aiicHeHi 3a gonomoroto EnekTpoHHux ramaHuje Google Pay/Apple Pay Ha
MobinsHomy npuctpoi [epxatens;

V' BupanenHs TokeHy (token) 3 MobinbHoro fofaTky nepes BULaneHHsaM niaThkHOMO 3aCTOCYHKY
CI0 3 MobinbHoro npucTpoto;

v’ BuganeHHs nnatixHoro 3actocyHky COO nepen 3HuwweHHsM MobinbHoro npucTpoto,
nepefavero B KOPUCTYBaHHSA abo y BRacHiCTb TpeTih 0cobi Ta iHwmM BubyTTAM MobinbHoro
NpUCTPOLO 3 BONOZiHHA [lepkaTtens, sike BinbyBaeTbCA 3a Oro BONEBUSBINEHHS;

e baHK He Hece BignoBiganbHOCTI 3a:

v poboty EnekTtpoHHux ramaHuis Google Pay/Apple Pay;

v HEMOXIMBICTb 34iACHEHHS onepalliit 3a Jonomoroto EnekTpoHHuX ramaHuis Google Pay/Apple
Pay, Byab-akuit 6ok, Npu3ynuHEHHs!, aHyNIOBaHHSA abo NPUNUHEHHS BUKOPUCTaHHS KapTku 3a
ponomoroto EnektpoHHx ramanuiB Google Pay/Apple Pay;

v’ KOHiAEHUNHICTb iHdopmaii, Wwo 36epiraeTbes Ha MobinbHOMY NPUCTPOI;

v’ nigTpUMKY onepauiitHoi cuctemn MoGinbHOro NpucTpoto;

Aii nposaigepa abo byab-aKoi TPeTbOI 006U, L0 3AINCHIOITECS B paMkax 06CnyroByBaHHS
CHOO, EnektponHux ramaHuis Google Pay/Apple Pay;

v Oypb-siki 06CTaBMHK, SIKi MOXYTb NepepBaTy, NepeLKoanT abo iHWUM YMHOM BRMHYTW Ha
(yHKuioHyBaHHS MobinbHoro gopatky Google Pay/Apple Pay (HepocTynHicTb Mepexi
onepatopa MoGiNbHOrO 3B'A3Ky, OOMEXEHHSI 30HM MOKPUTTA Mepexi MOBINbHOrO 3B'AI3KY,
nepeboi B nogavi abo nepepumBaHHs 6e34pOTOBOIO 3'€QHaHHS);

v obcrnyroByBaHHS 6€34pOTOBMX  Mepex 3B'A3Ky, CUCTEMY  BiAKMOYEeHHs/NepepuBaHHs
6e34pOTOBOrO 3'€AHAHHS.

o baHK He rapaHTye KOHMIAEeHUiMHICTb | Gesneky enekTPOHHOI nepegdayi LaHuX 4epe3 CTOPOHHI
NigKIoYeHHs, ki He nepebyBatoTb nif koHTponem baxky. KoHdiaeHwinHicTb Ta 6e3neka nepeaavi 4aHux
3abe3neyyrThCA BiAMNOBIAHO 40 pernameHTiB komnanii Google/ Apple.

o KnieHT 03HanomneHuit i norogxyeTses, Wo bak Mae npaso 3gilicHioaTy 30ip, 06pobKy i BUKOPHUCTaHHS!
TEXHIYHNX, OCOBUCTUX AaHNX i NOB'S3aHOT 3 HUMM iHCDOpMaLLiT, BKITHOYaKUM, ane He 0OMEXYIUNCH JaHUMK
npo MobinbHuit npucTpii, Wwob 3abesnevysaty:

v/ OHOBIEHHS | BAOCKOHANEHHs! BaHKiBCbKVX nocnyr, nocnyr bauky;

v’ nigBuLieHHsi Ge3neky nocnyr, Lo HaaaloThCs;

v/ 3anobiraHHs WaxpancTea.

7.6.5. The Bank is not responsible to the Customer for disputes between the Card Holder and the Token requester
(token requestor within the meaning of the IPS rules) (including the Google/Apple company when the Card/Token
Holder uses Google Pay/Apple Pay electronic wallets), in particular, for disputes arising in connection with the
generation/activation/refusal of the generation/activation of the Token and its use/declining of the transaction by

7.6.5. baHk He Hece BignosiganeHocTi nepen KrieHtom 3a cynepeuks mix [Jdepxatenem Kaptku i
3amoBHMKOM TokeHy (token) (token requestor B posyminHi npasun MIC) (B T.4. komnanieto Google/Apple
npu BukopucTaHHi [epxatenem Kaptku/ TokeHy (token) sacobamu EnekTpoHHMx ramanuis Google
Pay/Apple Pay), 30kpema, 3a cynepeuyky, L0 BUHUKAOTb Y 3B'A3KY 3 reHepaLlieto/akTuBaLlielo/BigMoBOI0
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such Token requestor, unless otherwise stipulated by the IPS rules.

B reHepalii/aktuaii TokeHy (token) y Ta oro BUKOPUCTaHHAM/BIAMOBOK Bif MPOBEAEHHS onepali 3
10ro BUKOpMCTaHHsM 3 60Ky Takoro 3amMoBHUMKa TokeHy (token) , SKLLO iHWe He nepeadayeHo npaBunamm
MnC.

7.7. SUB-STANDARD SITUATIONS WITH THE CARD

7.7.1. In case of a loss or theft of the Card and/or individual account information, the Holder shall
immediately block it in accordance with the procedure specified in the Rules (add to the Stop-list).

7.7.2. If PIN-code is lost, continuation of Card use shall be possible only in case of its re-issuance in compliance
with the terms and conditions of the Agreement and Tariffs. If the Card is damaged, continuation of Card use
shall be possible only in case of its re-issuance in compliance with the terms and conditions of the Agreement and
Tariffs.

7.7.3. In the event of Card loss/theft, PIN-code disclosure or physical damage to the Card, which makes it
impossible to use it, Card expiry, the Customer shall have the right to submit a request on issue of a new Card by
means of submission of a relevant written application according to the form established by the Bank.

7.7.HECTAHOAPTHI CUTYAL|I 3 KAPTKOIO

7.71. Y pasi Btpatu abo kpapixku Kaptkm Ta/abo iHguBigyanbHoi o6nikoBoi iHdopmauii
[epxatento HeobxigHo HeraiHo 3abrokysBaTu ii BIiBNOBIAHO A0 NOPSAKY, HaBeaeHoro B [pasunax
(BHECTM IO CTOM-CNIMCKY).

7.7.2. Y pasi Btpatu MIH-kogy BigHOBMEHHS KOPUCTYyBaHHA KapTkolo MOXMMBE Tinbku B pasi ii
nepeBuMnycKy BignoBigHo 4o ymoB [orosopy Ta Tapudis. Y pasi nowkoaxeHHs KapTku BigHOBIEHHS
kopucTyBaHHA KapTkolo MOXnuBe Tinbku B pasi ii nepeBunycky BignosigHo Ao ymoB [loroeopy Ta
Tapudis.

7.7.3. B pasi BTpatu/kpagixku, posronoweHHst MIH-kogy abo ismyHoro nowwkomkeHHs KapTku, wo
poBUTL HEMOXIMBUM KOPUCTYBaHHSI Heto, 3akiHYeHHs cTpoky aii Kaptku, KnieHT moxe nopatu
KIOMOTaHHSA Npo BUNYCK HOBOT KapTku LWASXOM NOAaHHS BigMOBiAHOI NMCbMOBOI 3asiBW Y BCTAHOBIEHIH
Bankom dopwmi.

7.7.4. When paying in retail and service network:

7.7.4.1. If there are any substandard situations involving the Card that occurred in the process of payment for
goods (services) or when receiving cash, the Holder may address the Bank by contacting to the Contact Center
to report about all circumstances related to an substandard situation and receive instructions regarding further
actions.

7.7.4.2. If the goods were returned or service was not received in full, the Holder/Customer shall contact the
company that sold the goods or rendered the service.

7.7.4.3. When returning funds to the Holder/Customer, trade (service) company shall cancel a respective
transaction by using the Card, which such transaction was performed with, in POS-terminal (imprinter) and shall
provide a return (credit) POS-terminal receipt (Slip) for the amount of funds being returned to the Holder/Customer.

7.7.4.4. If transaction is cancelled with the help of the Card in the POS-terminal over the period of 7 calendar days
from the moment of the original transaction, respective amount shall become available for usage immediately.

7.7.4.5. On the basis of the original transaction cancellation, if such cancellation is done without the Card, or 7
calendar days after the performed transaction and respective amount has already been debited from the Card
Account, the Bank shall credit the funds to the Card Account in the amount stated in the return receipt when
respective information from the trade (service) company is received by the Bank.

7.7.4.6. Funds can be returned to the Card Account in a non-cash form only.

7.7.4.7. If funds were not entered into the Holder’s Card within 15 calendar days for Visa Cards and/or 30 calendar
days for MasterCard Cards, the Holder/Customer shall contact the Bank and write an application contesting a
disputable transaction.

7.7.4. Po3paxoByl0U4UCb B TOPrOBEJSIbHO-CEPBICHIN Mepexi:

7.7.4.1. Y pasi BUHWUKHEHHS ByOb-IKMX HECTaHAAPTHUX CUTyalliii 3 BMKOPUCTaHHSM KapTku nig yac
po3paxyHky 3a ToBapu (nocnyru) abo nig Yac oTpuMaHHs roTiBku [lepxaTenb MOXe 3BEpHyTUCS [0
[JosigkoBoro LeHTpy BaHKy, noBigoMuTh Npo Bci 06CTaBMHK, NOB'A3aHI 3 HECTAHAAPTHOK CUTYaLlieto, Ta
OTPUMATH IHCTPYKLii LLOAO noaanbLmMX L.

7.7.4.2. Axwo ToBap nosepHyTM abo nocnyra He oTpumaHa B noBHoMY 06csasi, [epxarens/KnieHt
MOBWHEH 3BEPHYTUCA 4O NigNpUEMCTBa, B ikoMy npuabaHo ToBap abo Hagasanacs nocnyra.

7.7.4.3. MNoeeptatoun kowTn depxatento/KnieHTy, nignpuemcTtso Toprieni (Mocnyr) 34iNcHIOE BigMiHy
BiANOBIAHOI onepalii Wwnsxom BuKkopucTaHHs KapTku, 3a sikoto Gyna nposefeHa L onepalisi, B Moc-
TepmiHani  (imnpuHTepi) Ta Bugae [epxatento/KnieHTy 3BOPOTHMIA (KpeanutoBui) yek [Noc-TepmiHany
(Cnin) Ha cymy NOBEPHEHHS.

7.7.4.4.Y pasi, AKL0 BigMiHa onepaLlii 34iicHI0ETLCA 3a gonomoroto KapTtku B Noc-TepMiHani npoTsrom
7-MW KaneHgapHUX [HIB 3 AHS MPOBEJEHHS OpuriHanbHOI onepauii BignosigHa cyma oapa3sy 6yge
[OCTYMHOK A5 BUKOPUCTaHHS.

7.7.4.5. Ha nigctasi BigMiHM opuriHanbHOi onepauii y pasi, SKWO Taka BigMiHa 3giNcHIOETbCS Ge3
BMKOpUCTaHHS KapTki abo yepes 7 kaneHAapHUX AHIB Micns NpoBeAeHOi onepalii Ta BignosigHa cyma
BXe cnucaHa 3 KapTpaxyHky, BaHk 3apaxoBye KowwTh Ha KapTpaxyHoK B CyMi, 3a3Ha4Y€HNX Y 3BOPOTHIK
KBMTaHLLT Npy HaaXoMKeHHi BinosigHoT iHpopmaLii Big nignpuemcTaa Toprieni (nocnyr) go banky.
7.7.4.6. ToBEPHEHHS KOLUTIB MOXIMBE BUKMIOYHO Ha KapTpaxyHok B Oe3roTiBKoBIN chopmi.

7.7.4.7.Y pa3i, sKwo kowTun He 6ynu 3apaxosaHi Ha Kaptky [epxartens npotarom 15-T1 kaneHgapHux
AHiB no Kaptkax Visa Ta/abo 30-Tu kaneHgapHux gHie no Kaptkax MasterCard, [Jepxatens/KnieHt
MOBUHEH 3BepHYTUCA B BaHK Ta HanucaTu 3asBy Ha CRipHy TpaH3aKLito.

7.7.5.When receiving cash from ATMs:

7.7.5.1. If there are any technical failures in the process of cash withdrawal, the Holder/Customer (including
withdrawal of incorrect amount of cash from ATM) shall provide the Bank with a written application contesting
such transaction, which specifies the date, time, name of the Bank, which owns the ATM, as well as description

7.7.5.0Tpumytoun roTieky B BaHkomarax:

7.7.5.1. Y Bunagky BUHWUKHEHHS 300iB Nif Yac 3aifcHeHHs onepadii 3i 3HATTA roTiBku Jepxatens/KnieHt
(B T.4. Bgaya baHkomaTom HeBipHOT Cymun) MoBMHEH HapaTy BaHky MMCbMOBY 3asiBY Ha ii OCKapXKeHHs!
3 3a3HaYEHHsIM AT, Yacy, HaliMeHyBaHHsi baHKy, SkoMy HanexwuTb BaHkomar, B sikiit NOTPIOHO onmcaTty
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of the transaction details and copy of the ATM slip (if any).
7.7.5.2. Maximum number of banknotes that can be issued by ATM within one transaction shall be 40 pcs.

7.7.5.3. If transaction, during which an incorrect amount was disbursed, was performed in the ATM belonging to
JSC "CREDIT AGRICOLE BANK", funds shall be returned to the account/debited from the account within 3
business days from the moment when cash is collected from the ATM.

7.7.5.4. For transactions performed in the ATMs of the other banks, funds shall be returned to the Card Account
once the Bank completes procedures, the terms of which are specified by Visa or MasterCard Rules.

obcTaBKHM NpoBeaeHHs onepalii Ta HagaTy Konito Yeky baHkomaTy (3a oro HasiBHOCTI).

7.7.5.2. MakcmanbHa KinbkicTb kymiop, Lo moxe Oyt BuaaHa baHkomaTom 3a ofHy onepaliio
cTaHoBuTb 40 L.

7.7.5.3.4kwo onepauiq, 3a skoo Oyno BMAAHO HempaBurbHY Cymy, 3AicHeHa B baHkomari, Lo
HanexuTb baHky, kowTh 6yayTb NOBEPHYTI HA PaxyHOK/CNUCaHI 3 paxyHKy npoTaroM 3-x PoBouux aHis 3
MOMEHTY iHkacaLil baHkomary.

7.7.5.4.3a onepauismu, 3gincHeHumn B baHkomaTtax iHWMX OaHkiB, kowTKW OyayTb NOBEPHEHi Ha
KapTpaxyHok nicns 3aiiicHeHHst baHkom npoueayp, TEPMiHM skix BCTaHoBMNIOWTLCS MpaBunamu Visa abo
MasterCard.

7.7.6. If the Card is extracted by ATM:

7.7.6.1. If the Card is extracted by an ATM, the Holder shall immediately block it in accordance with the procedure
specified in the Rules.

7.7.6.2.1f the Card was extracted by an ATM of another Bank, the Holder may either call the phone numbers
specified on the ATM and find out terms under which the extracted Card would be returned, or address the issuing
Bank for the Card to be reissued.

7.7.6.3.1f the Card is extracted due to technical malfunction of the ATM of another Bank; it is necessary to contact
the bank that owns such ATM, whose phone number is stated on the screen and/or body of the ATM. The Card
can be extracted by the ATM in the following cases:

7.7.6.3.1. untimely reaction or inaccurate adherence to the instructions in the ATM terminal;

7.7.6.3.2. usage of the Card that has mechanical or electromagnetic damages;

7.7.6.3.3. usage of the Card having "extracted" status (lost or stolen);

7.7.6.3.4. usage of an expired Card, fake or bogus Card which is prohibited and prosecuted in line with the

Ukrainian and international legislation;

7.7.6.4.First, it is necessary to make sure that the Card has indeed been extracted: there might be a delay in the
functioning of an ATM due to failures in connection or other technical reasons. If the ATM is ready to service the
other customer, which is shown on its screen, it is very likely that the Card was indeed extracted. In such a case,
it is necessary to notify the Bank of this fact, as well as contact the Bank that owns such ATM (details of the Bank
shall be specified on the external panel of the ATM).

7.7.6.Y pasi BunyyeHHs Kaptkn BaHkomatom:

7.7.6.1.Y Bunagky BunyveHHs KapTkv Bankomatom [lepxatento HeobxigHo 3abnokysatu ii BignosigHoO
[0 nopsaky, HasegeHoro B [pasunax.

7.7.6.2.4xwo Kaptka 6yna BunyveHa baHkomaTom iHworo baHky, [epxaten Moxe abo
3aTened)oHyBaTM 3a Homepamn TenedoHiB, BkasaHuMKM Ha baHkomarti, Ta 3'acyBaTit 06CTaBWHM
noBepHeHHs BunyyeHoi KapTku, abo 3sepHyTcs Ao baHky - emiteHTa ans nepesmnycky KapTku.
7.7.6.3.Y pasi BunyyenHs KapTku yepes TexHiuHui 36iin poboTtu BaHkomaty iHworo BaHky HeobxigHo
3BepHyTUCs 00 OaHKy - BnacHuka baHkomarty, TenedoH SKOro 3a3Ha4yeHO Ha ekpaHi Ta/abo Kopnyci
Bankomarty. KapTka moxe 6yTv BunyyeHa baHkomaTom B Takux Bunagkax:

7.7.6.3.1. HecBOevacHe pearyBaHHsl ab0 HETOUHE BUKOHAHHS! IHCTPYKLil B TepMiHani baHkomary;
7.7.6.3.2. BUKOpUCTaHHS KapTku 3 MexaHiuH1M abo enekTpoMarHiTHUM NOLIKOMKEHHSM;

7.7.6.3.3. BuKOpUCTaHHS KapTku 3i CTaTycoMm «BuUmydyeHay» (BTpayeHa abo BukpagdeHa);

7.7.6.3.4. BuKopucTaHHs KapTku, CTPOK Aii akoi 3akiHumMBCA, nigpobneHoi abo danbumsoi KapTku, Wwo

3abopoHeHa i nepecnigyeTbCs BiBNOBIAHO O YKPAIHCHKOMO Ta MiXXHAPOAHOTO 3aKOHOLABCTBA;
7.7.6.4.MNepw 3a Bce Tpeba BneBHUTUCH, WO KapTka miicHo BunyyeHa: y yHKUioHyBaHHi BaHkomaty
MOX€e BUHWKHYTW 3aTpUMKa, CMPUYMHEHA MOPYLUEHHSM 3B'A3Ky ab0 iHWMMKU TEXHIYHUMU NPUYMHAMN.
Akwo BaHkomat roToBuit A0 06CMYroBYBaHHS IHLIOTO KMiEHTa, MPO LU0 CMOBILLAETLCA Ha 0ro MOHITOPI,
TO HanbinbLL iMOBIpHO, Lo KapTka ficHo Byna BunyyeHa. Y Takomy pasi HeobXigHO CnOBICTUTY NPO Lie
BaHk, a Takox 38'a3aTucb 3 baHkoM, koMy HanexuTb baHkomaT (koopauHaTu BaHky BkasyloTbCs Ha
30BHiLLHIN naHeni baHkomarty).

7.7.7. Card blocking procedure.

7.7.7.1.Card can be blocked as follows:

- adding a Card to a paper Stop List;

adding a Card to an electronic Stop List.

7.7.7.2.Procedure for adding a Card to an electronic Stop List

7.7.7.2.1. Card Holder shall contact the Contact Center of the Bank. The Card shall be blocked after Holder's
identification. within 30 minutes from the moment of the Holder's application. For the purposes of the Agreement,
the Parties have agreed that the moment when the Customer notifies the Bank about the loss (theft) of the Card
and/or individual account information is the time when such Card is added to the Stop List.

In case of loss or theft of the Card abroad and it is impossible to contact the Bank's Contact Center, the Cardholder
may contact the Customer Support Center for Cardholders of the relevant payment system (whose contacts are
posted on the official website of the relevant payment system) and provide the operator with the following
identification information: name, surname, date of birth and address, full Card number, name of the Bank. The
Operator will forward the Cardholder's message to the Bank as soon as possible for the purpose of Blocking the

7.7.7. TNopspok 6nokyBaHHA KapTku.

7.7.7.1.BriokyBaHHs KapTkn Moxe GyTu 34iCHEHO WNAXOM:

- BHeceHHsi KapTku go naneposoro Cton-crincky;

- BHeceHHs KapTku 4o enekTpoHHoro CTon-Crmcky;

7.7.7.2.Topspok BHeceHHA KapTkn oo enekTpoHHoro Cton-cnmcky

7.7.7.2.1. [epxatenb KapTki noBUHEH 3BepHYTUCH A0 [OBiAKoBOrO LeHTpy baHky. Kaptka 6nokyetbes
nicns npoBefeHHs igeHTudikavii Jepxatens B cTpok 40 30 XBUMKMH 3 MOMEHTY 3BEpHeHHs [lepxatens.
Ons uinen Jorosopy CTopoHW morogunu, Wwo MomeHToM nosigomnenHs Knientom bauky npo BTparty
(kpamixky) KapTku Ta/abo iHavBigyanbHoi 06nikoBoi iHopmaLii € yac BHeceHHs Takoi KapTku go Cton-
nmucra.

Y pasi BTpaTh abo Kpagikku KapTku 3a KOpOQOHOM Ta HEMOXNMBOCTI 3B's3aTica 3 [loBiakoBMM
LeHTpom baHky [lepxatens Moxe 3BepHyTUCS [0 LieHTpy iHchopmauinHoi nigtpumkv Jdepxatenis KapTok
BIQMOBIAHOI NNATIXHOT CUCTEMM (KOHTAKTY SIKOTO PO3MILLIEHi Ha OiLlifHil Be6-CTOpIHLi B Mepexi IHTepHeT
BIOMOBIAHOI NMNAThKHOI CMCTEMW) Ta HagaTW onepaTopy Taky igeHTudikauidHy iHdopmalio: imM's,
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Card.

7.7.7.2.2. The Holder must confirm a verbal telephone notification of the loss or theft of the Card and/or individual
account information received through the Bank's Contact Center by submitting a written statement no later than
3 Banking days from the date of the verbal notification. Written confirmation can be sent to the Bank's address by
registered letter, be submitted personally by the Holder to the Bank's entity, or sent in electronic form, provided
there is a valid agreement between the Bank and the Customer on electronic document management. In the event
that written confirmation is not received within 3 Banking days from the moment of receipt of the verbal notification,
the Bank has the right to cancel the blocking of the Card.

7.7.7.2.3. Subject to written application of the Holder, the Card can be unblocked or reissued.

7.7.7.2.4. If itis impossible to call the Contact Center, the Holder may apply to the Customer Support Center of a
relevant payment system. As soon as the Holder is identified, the Operator shall, within the shortest period of
time, forward the Holder's notification to the Bank for the purpose of Card Blocking. After receipt of the information
from the Customer Support Center of a relevant payment system about a loss/theft of the Holder’s card, the Bank
shall block such Card by means of entry of it into the electronic Stop List during the period of two hours. At that,
in response to the authorization request, the Bank shall give a refusal or an order to “extract the Card”.

7.7.7.25. If a lost or stolen blocked Card is found, it shall become available for usage only as soon as it is
unblocked. The Bank shall unblock the Card on the basis of the respective written application of the
Holder/Customer. The Card shall be removed from the electronic Stop List within one Banking Day from the
moment the Bank receives the aforesaid application.

7.7.7.2.6. If such unblocking is technically unfeasible, the Card can become available for usage only after reissue
of it in compliance with the terms and conditions of the Agreement and Tariffs.

7.7.7.2.7. In case of detection of loss or illegal use of the Token or reasonable suspicion of the occurrence of
these circumstances, the Holder is obliged to take all possible measures to eliminate them and immediately notify
the Bank of such circumstances in order to block the Token by contacting of the Bank's Contact Center, and follow
the instructions provided by the Bank. At the same time, the expenses related to the operation of blocking the
Token are borne by the Holder. The Token is blocked following the call from the Holder.

In the case of unsuccessful authentication, the Bank has the right not to accept such an application for execution
and the moment the Bank receives an application for blocking the Card/Token or Loss of the Card, will be
considered the date and time of receipt by the Bank of a written application for blocking the Card/Token or Loss
of the Card from the Bank's customer. Card unlocking is carried out on the basis of the Holder's written application.
Token unlocking is carried out by contacting the Bank's Contact Center. In the case of unsuccessful authentication
of the Holder, the Bank has the right not to accept such an application for execution, and the date and time of
receipt by the Bank of the Holder's written application for such unlocking will be considered the moment when the
Bank receives the application for unlocking the Token.

In addition to the ways provided for in this clause of the Rules, the blocking and unlocking of the Card/Token can
be carried out by the Customer using the System, subject to the technical capability of the System

npiseuLLe, AaTy CBOr0 HAPOMKEHHS Ta afgpecy NPOXWBAHHS, MOBHUIA HOMep KapTku, HailMeHyBaHHSs
BaHky. Onepatop B HallkopoTLLMIA CTPOK nepeafpecye nosigomneHHst fepxartens ao baHky 3 meTow
BriokyBaHHs KapTku.

7.7.7.2.2. YcHe TenedoHHe nosigomneHHs npo BTpaty abo kpagixky KapTtku Ta/ abo iHavBigyanbHoi
obnikoBoi iHthopmalii, oTpumare yepes [losigkoBui LeHTp baHk, [lepxatenb nOBUHEH nigTBEPAUTH,
nogaBLUM NUCbMOBY 3asBY B CTPOK He Mi3Hiwe 3-X BaHKIBCbKWX AHIB 3 [aTh YCHOTO MOBIZOMAEHHS.
MncemoBe MigTBEPAKEHHS MOXe ByTn HanpaBneHe Ha agpecy baHky pekomeHgoBaHUM nuctom, 6yt
nogaxe ocobucTo [lepxatenem go yctaHoBu baHky abo HanpaBneHe B eNeKTPOHHOMY BUIMsALi 3@ YMOBY
HasiBHOCTI YWMHHOTO AOroBOpy MiX BaHkom Ta KnieHTOM npo enekTpoHHWA AoKymeHToobir. Y pasi
HEHaAXOMXEeHHS MMCbMOBOTO MiATBEPMKEHHS BNPOAOBXK 3-X BaHKIBCbKIX AHIB 3 MOMEHTY HAAXOMKEHHS!
YCHOrO NoBigoMneHHs baHk Mae npaso BigMiHUTK BriokyBaHHs KapTku.

7.7.7.2.3. 3a nucbMoBoto 3asBoto depxatens Kaptka moxe 6yTv posbrnokoBaHa abo nepesunyLieHa.
7.7.7.2.4. Y pa3i HeMOXNMUBOCTI 38'A3aTnCA 3 [10BiAKOBUM LieHTpOM [lepxaTtenb MOXe 3BEPHYTUCS A0
LleHTpy iH(hopMaLiiHOT MIATPAMKM  KMiEHTIB  BIANOBIgHOI nnaTikHOi cuctemn. Onepatop nicns
nNpoBeAeHHs ineHTUdikavii Jepxatens B HANKOPOTLLMI CTPOK Nepeagpecye nosigomnexHs [epxatens
po banky 3 metoto bnokysaHHs Kaptku. Mlicns oTpumaHHs iHdopmalii Big LieHTpy iHdopmaLinHoi
NATPUMKK KITIEHTIB NNATKHOI cucTemn npo BTpaty/kpadixkky Kaptkm [epxatens baHk B CTpok Ao 2-x
roauH bnokye Taky KapTky Lnsixom ii BHeCeHHst 4o enekTpoHHoro Cton-cnmcky. Mpu LboMy Y Bianosiab
Ha aBTOpU3aLliiHMi 3anuT baHk HagacTb BigNoBiAb BiAMOBU ab0 BKA3iBKY «BMAYUMTM KapTky».
7.7.7.2.5. Y pa3i 3HaxomxeHHs BKpageHoi yn 3arybreHoi 3abnokoBaHoi KapTku KOpUCTYBaHHS Helo
MOXIMBE Tinbku nicns ii po3brokyBaHHs. Po3bnokysaHHs KapTku npoBoauTscs baHkom Ha nigcTasi
BigNoBiAHOI NncbMoBoi 3asBm depxatens/Knienta. Kaptky 6yae BunyyeHo 3 enektpoHHoro Cton-cnvcky
B CTPOK 10 1-ro BaHKiBCbKOro AHs nicnst oTpuMaHHs baHkom 3a3Ha4YeHOoi 3asiBMm.

7.7.7.2.6. Y BunagKax, konm Take po3brnokyBaHHs € TEXHIYHO HEMOXIMBIM, BiJHOBNEHHS KOPUCTYBAHHS
KapTkoto moxnuBe Tinbku B pasi ii nepesunycky BignosigHo ao ymos [orosopy Ta Tapudis.

7.7.7.2.7.Y pasi BusiBNeHHs BTpaTi abo He3akoHHOrO BUKOpUCTaHHSA TokeHy (token) um obrpyHTOBaHOI
nigo3pu HacTaHHs umx obcTaBuH [lepxatent 30060B'A3aHUI BXUTU BCIX MOXMMBUMX 3axofiB Ans ix
YCYHEHHs! Ta HeramHo CnoBiCTUTM Npo Taki obctaBuHM BaHk ans 3abnokyBaHHs TokeHy (token),
3BepHyBLUMCb [0 [loBiakoBOro LeHTpy BaHky, i cnigyBatu BkasiBkam, o OyayTb HapaHi baHkom. MMpu
LbOMY BMTpaTW, MOB'AA3aHi 3 onepauieto GriokyBaHHs TokeHy (token) Hece [lepxatenb. BrokyBaHHs
TokeHy (token) BinOyBaeTbcst 3a A3BiHKOM [lepxarens.

Y BUNagKy HeycnilHoi aBTeHTMdikaLji baHk Mae npaBo He MPUIMATH Take 3BEPHEHHS 40 BUKOHAHHS Ta
MOMEHTOM OTpuMaHHsi BaHkom 3asBu npo GnokyBaHHs KapTku/ TokeHy (token) abo Brpaty Kaptkm,
Oyne BBaxaTuChb AaTa Ta Yac OTpUMaHHs baHkoM NCbMOBOI 3asiBK Npo 6nokyBaHHs KapTku/ TokeHy
(token) abo Brpaty KapTku, HagaHoi knieHTom Banky. Po3bnokyBaHHs KapTku 3gifiCHIOETECA Ha NiaCTaBi
nucbMoBOi 3asBun [lepxatens. PosbnokysaHHs TokeHy (token) 34IMCHIOETLCS LUMSXOM 3BEPHEHHS [0
[osigkoBoro ueHTpy BaHky. Y Bunagky HeycniwHoi asTeHTudikauii flepxatens, baHk mae npaBo He
NpuUiAMaTL Take 3BEPHEHHS 1O BUKOHAHHS Ta MOMEHTOM OTPUMaHHs! BaHKOM 3asiBu Npo po3610KyBaHHS
TokeHy (token) 6yae BBaxaTuCh jaTa Ta Yac OTpuMaHHs baHkoM NMcbMOBOI 3asiBK [lepkatens npo Take
PO3610KyBaHHS.

Okpim nepepbaveHnx Lum nyHkTom lNpaBun wnsxie, 6rokyBaHHa Ta po3bnokyBaHHs KapTku/ TokeHy
(token) moxe 6yt 3aiicHeHo KnieHTom 3acobamm Cuctemu, 3a yMOBM TEXHIYHOT MOXNMBOCTI CrcTemu.

7.7.7.3.Procedure for adding a Card to a paper Stop List

7.7.7.3.Mopspok BHeceHHs KapTkn go nanepoBoro Cton-cnucky
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7.7.7.3.1.  To prevent the use a lost/stolen Card without Authorization, the Holder/Customer shall have the
right to provide the Bank with a written application for Card Blocking by means of its inclusion into the paper Stop
List of Visa or MasterCard stating a region (see the term "Stop List"), where unauthorized usage of the Card is
possible. The Card shall be included into the paper Stop List over the period of 18 calendar days from the date
when the Bank received a written application.

7.7.7.3.2. To receive more detailed information regarding expediency of the Card Blocking by means of inclusion
thereof into the paper Stop List, the Holder/Customer may contact the entity of the Bank. The Bank shall charge
the Customer a fee for services related to Card Blocking in line with the Tariffs. The Customer shall agree to pay
for such service in compliance with the Tariffs. The Bank shall charge a fee by debiting the Card Account (unless
fee was paid in cash through the cash desk of the Bank). All costs related to the Card blocking service shall be
covered by the Customer.

7.7.7.3.1. [Ins nonepemkeHH MOXIIMBOCTI BWKOPUCTAHHS BKpageHoi/3arybneHoi Kaptkm — 6es
AsTopu3sauii [epxatens/KnieHT moxe nopath baHky nucbmoBy 3asiBy Ha BrokyBaHHsS KapTku Lunsixom
i BHeceHHs po naneposoro Cton-cnmcky Visa abo MasterCard, Bka3aBLuu perioH (ame. TepMiH «CTon-
CMUCOK»), Yy SKOMY MOXIMBE HECaHKLioHOBaHe BukopucTaHHs KapTku. Kaptky 6yne BHeceHo g0
naneposoro Cton-cnucky B CTPoK Ao 18-Tw kaneHaapHux AHIB 3 faT OTpUMaHHs baHkom nuMcbMoBOI
3a9BM.

7.7.7.3.2. na oTpuMaHHa feTanbHoi iHchopMauii Woao AouinbHocTi briokyBaHHs KapTku wnsxom
BHECEHHS 4o naneposoro Cton-cnucky [epxatens/KnieHT moxe 3BepHyTHUCS A0 ycTaHoBW baHky. baHk
ctarye 3 KnieHta nnaty 3a nocnyru, nos'sdaHi 3 6nokysaHHam KapTok, BignosigHo go Tapudis. KnieHt
[ae 3rofly Ha onnary el nocnyru BignosigHo Ao Tapudis Ta Haaae rogy i fopyyae baHky Ha CTArHEHHs!
Takoi nnatu wnsxom aebertysanHs KapTpaxyHKy Ha BignosigHy Cymy (sKWo onnaty He 6yno 3gincHeHo
roTiBKOK Yepes kacy baHky). Bci BuTpaTH, NoB's3aHi 3 nocnyrok i3 6rokyeaHHs KapTok Hece KnieHT.

7.8. CREDIT LINE

7.8.1. Provided that the Parties sign the Application for Banking Service “Setting/change of size (limit) of Credit
Lines for Corporate Card holders”, the Bank shall open a revolving credit line (hereinafter, the Credit Line) for the
Customer or its employees listed in the Application for Banking Service.

7.8.2. Credit line shall be opened (credit limit set) in terms of Sub-accounts to the Card Account.

7.8.3. The amount of Credit Line can be changed only upon the agreement of the Parties and signing of the new
Application for Banking Service “Setting/change of size (limit) of Credit Lines for Corporate Card holders”.

7.8.4. The accrued interest in payable at the expense of the balance of funds stated in the Card Account through
debiting the Card Account by the Bank or in any other manner provided for by the Rules. The interest is calculated
on the basis of the actual number of calendar days and 360 days in a year. The day of debt occurrence and debt
repayment under the Credit Line shall be deemed one day, the day of Credit Line opening is included in calculation
while the day of its repayment is not included.

7.8.5. The Grace Period is available within the period of Credit Line usage in accordance with the terms of the
product under which the card account is serviced.

7.8.6. The Grace Period for each Settlement Cycle starts every month on the day that corresponds to the day of
Sub-account opening and ends 25 days after the next Settlement Day, thus ensuring the duration of the Grace
Period up to 55 days.

7.8.7. The interest rate set for the Grace Period shall be applicable only in case of full debt repayment under the
Sub-account before the expiry of the Grace Period. If the debt is not repaid or repaid in instalments, the interest
shall be accrued on the amount of debt at the standard interest rate and additionally accrued on the amount of
debt of the prior Settlement Cycle at the standard interest rate. The interest rate set for the Grace Period shall not
be applicable to cash withdrawal transactions.

7.8.8. On a monthly basis, within 25 days after the Settlement Day (day of the month corresponding to the day of
account opening), the Customer shall pay a mandatory monthly payment that includes 5% of the actually used

7.8. KPEOUTHA NIHIA

7.8.1. Y pasi nignucanHs CtopoHamu 3asiBu Npo HagaHHs! baHkiBcbKoi nocnyru «BctaHoBneHHs/3MiHa
po3mipis (nimiTi) KpeanTHux niHin ns gepxarenis KopnopatusHoi kapTkiy BaHk Bigkpusae KnieHTy abo
110ro npaLiBHUKam, nepenik akx HasegeHuin y 3assi Npo HagaHHs 6aHKIBCbKOT NOCNYr i, BIBHOBMIOBAIbHY
KpeauTHY niHito (Hagani — KpeguTHa niis).

7.8.2. KpegutHa niHis BigkpuBaeTbcs (KpeauTHi NiMiTM BCTaHOBMHOOTLCS) y poapisi CybpaxyHkiB [0
KapTpaxyHky.

7.8.3. 3miHa poamipy KpeauTHoi niHii MoxnuBa nuwe 3a AOMOBAEHICTO CTOPIH LWASXOM MignMCaHHs
HOBOI 3asBM Npo HapaHHs baHkiBcbkoi nocnyru «BcTraHoBNeHHs/3MiHa po3mipis (nimiTie) KpeanTHux
niHin gns gepxartenis KopnopaTueHOI kapTkuy.

7.8.4. HapaxoBaHi MpOLEHTM MOrallaloTbCs 3a paxyHOK 3amnuiiKy KOLTiB, siki 0bnikoBylTbCA Ha
KapTpaxyHky, wnsxom aebetyBaHHs KapTpaxyHky BaHkom abo y iHwwi cnocib, nepegbavyeHui
Mpasunamu. Mpu po3paxyHKy NPOLIEHTIB Y MicALi BepeTbCa (hakTiHa KiNbKiCTb KaneHaapHUX AHiB, Y
poui — ymoBHO 360 AHiB. MMpu LbOMY A€Hb BUHUKHEHHSI 3aboproBaHoCTi No KpeawTHin niHii Ta AeHb i
noralleHHs BBaXarTbCA OfHUM [HeM, JeHb BigkpuTTs KpeauTHOT NiHiT BKNOYaeTbCA [0 PO3paxyHKy, a
JeHb NoraLleHHst — He BKNIOYaETLCS.

7.8.5. B pamkax kopuCTyBaHHS KpeuTHOI MiHieto fie Minbrosui nepiof BignoBigHo 40 YMOB NPOAYKTY,
3a AKMM 06CNyroByeTbCS KAPTKOBMIA PaxyHOK.

7.8.6. Minbrosui nepiod Ans KOXHOro Po3paxyHKoBOrO LIMKITY MOYUMHAETLCS KOXHOTO MICALS 3 AHS, WO
Bignosigae [AHto BigkputTa CybpaxyHky, Ta 3akiHuyeTbCs udepe3d 25 [HIB MiCns  HACTYMHOrO
Po3paxyHKOBOro fHsl, TakuM YnHOM 3abeanevytoum TpusanicTb Minbrosoro nepiogy Ao 55 aHis.

7.8.7. MpoueHTHa cTaBKa, sika BCTAHOBIMIOETLCA Ans [1inbroBoro nepiogy, 3acTOCOBYETLCS NULLE Y pasi
MOBHOTO MoralleHHs 3aboproBaHocTi 3a CybpaxyHkoM [0 3akiH4eHHs gii MMinbrosoro nepiogy. AKwo
noraLueHHs 3a60proBaHOCTi He 3aiCHIETCA abo 3AINCHIOETLCS YaCTUHAMK, TO Ha CyMy 3a60ProBaHOCTi
HapaxoBYHTbCA NPOLEHTM 3a CTAHAAPTHO MPOLIEHTHOIO CTABKOI0, NP LiOMY Ha CyMy 3a60proBaHoCTi
nonepeaHboro Po3paxyHKOBOrO LMKMY 30iMCHIOETHCS [OHApaxyBaHHS MPOLEHTIB 3a CTaHZapTHO
MPOLEHTHOK CTaBKOK. pOoLieHTHa CTaBKa, Sika BCTAHOBMKETHCA ANS MIMbroOBOrO Nepiogy, TakoX He
3aCTOCOBYETLCS ANS OnepaLiii 3 OTPUMaHHS FOTIBKM.

7.8.8. KnieHT 3000B’'513aHM# LLOMICSYHO, NPOTAroM 25 AHiB nicnst Po3paxyHKOBOrO AHs (4ncna Micsius, Lo
JOPIBHIOE YMCIY BIKPUTTS KapTPaxXyHKY), CrinadvyBaTii 060B'A3KOBUIA LOMICAYHMUIA NNaTixX, WO BKIOYAE B
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amount of the Credit Line, incl. the accrued interest for Credit Line usage as at the Settlement Day of the reporting
Settlement Cycle (hereinafter, the Mandatory Monthly Payment).

7.8.9. In case of non-repayment of the Mandatory Monthly Payment/Priority Payment within the time specified in the
Agreement, the Credit Card shall be blocked automatically. The outstanding amount of the Mandatory Monthly
Payment/Priority Payment shall be posted to past due accounts.

7.8.10. The Customer is entitled to repay the debt under the Credit Line and accrued interest with the cash deposited
to the Card Account and/or by wireless transfer of funds to the Card Account from his/her other account, including
the accounts opened with other banks.

7.8.11. Repayment under Card Account shall be made in the following order:

¢ Interest accrued on the Unauthorized overdraft;

e The amount of Unauthorized overdraft;

¢ The amount of overdue debt;

o Interest accrued on the amount of overdue debt;

e Mandatory Monthly Payment/Priority Payment;

e Amount of debt under the Credit Line;

¢ Penalties (fines, late payment charge).

7.8.12. Should the Customer fail to repay Mandatory Monthly Payment/Priority Payment within the time stipulated by
the Agreement, the Bank shall be entitles to reduce the amount of the Credit Line or to refuse from further lending to
the Customer by closing the Credit Line, to post the balance of debt to past due accounts and to send a letter of
demand to the Customer on repayment of the total amount of debt under the Agreement. The Customer shall be
obliged to repay the debt under the Credit Line within the time specified in the written demand of the Bank.

cebe 5 % Big hakT4HO BUKOPUCTaHOI Cymn KpeawTHOI MiHii, B T.4. HAPaX0BaHi MPOLIEHTU 3a KOPUCTYBAHHS
KpeoutHoto niHieto ctaHom Ha Po3paxyHkoBMIA AeHb 3BiTHOrO Po3paxyHKoBOrO UMKy (Hapani —
OB60B'A3KOBIIA LLOMICAYHWI NATIX).

7.8.9. Y pasi HenorawweHHs O60B'A3KOBOrO LLOMICAYHOrO nnaTexy/TpiopuTETHOrO NNATEXy Y BUSHAYEHWI
[oroBopom TepmiH KpegutHa kapTka aBTomaTWyHO OriokyeTbcsi. HecnnaueHa cyma OBoB'3k0BOrO
LomicsyHoro nnatexy/TpiopuTETHOMO NNaTexy NEPEHOCUTLCS Ha PaxyHKU MPOCTPOYEHOI 3a60ProBaHOCTi.
7.8.10. 3aboproBaHicTb 3a KpeauTHOI MiHiE Ta HapaxoBaHUMM NpoLeHTamm KnieHT mae npaBo norawaTty
3a paxyHOK BHECEHMX Ha KapTpaxyHOK roTiBKOBWX KOLLTB Ta/abo Lunsixom 6e3roTiBKOBOTO nepepaxyBaHHs
KoLTiB Ha KapTpaxyHOK 3 iHLLIOro CBOrO paxyHKy, B TOMY YKCH BIKPUTOTO B iHLLOMY BaHKy.

7.8.11. MoralwweHHs nnatexis 3a KapTpaxyHkoM BiaOyBaeTbCA y Takiil NOCNiBOBHOCTI:

. npoLeHTV 3a HecaHkuioHoBaHWi oBepapadT;

cyma HecaHkuioHoBaHOro oBepapadTy;

Cyma NMpOCTPOYEHOT KpeaUTHOI 3a00proBaHOCTi;

MPOLIEHTM 33 NPOCTPOYEHOI KPeAUTHOK 3a60proBaHicTHo;

060B'33k0BMIA LLOMICAYHII NNaTiX / MpiopUTeTHUA NNAaTX;

cyma KpeauTHoi 3aboproBaHocTi;

. HeycTomka (WTpad, neHs).

7.8.12. Y pasi HenoraweHHst KnieHTom OB0B’S13K0BOrO LLOMiCiMHOr0 nnatexy/MpiopuTeTHOrO NnaTexy B
TepMiHu, nepenbayeHi [lorosopom, baHk Mae npaBo 3MeHLWNTM po3mip KpeauTHoi niHii abo BigmoBuTH
KnieHTy B noganblioMmy KpeauTyBaHHi LUNSXoM 3akputTs KpeauTHOi niHii, nepeHecTn 3amuwiok
3ab0proBaHoCTi Ha paxyHKM MpOCTPOueHoi 3aboproBaHoCTi Ta Hagicnatu KnieHTy nuct-sumory npo
NoBepHeHHs Bciei cymmu 3aboproBaHocTi 3a [oroBopom. IMpu ubomy KnieHT 3060B's3aHnin noracuTy
3aboproBaHicTb 3a KpeguTHOK NiHielo y po3mipi Ta B CTPOKM, 3a3HaY€EHi Y MMCbMOBIA BUMO3i baHky.

7.9. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES
7.9.1. The Customer shall:
7.9.1.1. In order to avoid unauthorized use of the Card and prevent damages related thereto, PIN-code shall

not be kept together with the Card or be written on the Card itself.
7.9.1.2. The Holder must ensure/guarantee that no third parties can access information on logins,
passwords, password, stated in the application, PIN-code, CVV2/CVC2 code, validity term, Card number

7.9.13. The Card and PIN-code shall not be provided to any third parties for use, the Card’s CVV2/CVC2
code, password, stated in the application, a one-time digital password to complete a payment transaction using
3DSecure technology, shall not be disclosed to any third parties. The Bank shall be immediately informed about
a loss or theft of the Card as well as that a third party became aware of the PIN code, or suspicion in unauthorized
transactions on the Card.

7.9.1.4. Immediately notify the Bank in case of loss, theft of the Card and/or individual account information
or suspicion of unauthorized operations with the Card, in particular by contacting the Bank's Contact Center.
When contacting the Bank by phone, provide identification information, as well as submit a written statement to
the Bank within 3 Business days after a verbal statement by calling the Bank's Contact Center phone numbers.

7.9.15. The Card or information it bears shall not be used in any illegal transactions, including payments for
goods or services the purchase of which by the Holder is in violation of provision of the Legislation and Visa or

7.9. TPABA, ObOB’A3KW, BIANOBIOANBHICTb CTOPIH

7.9.1.  KnieHT 3060B's3y€eThCA:

7.9.1.1. 3 wMmeTo0 3anobiraHHs HECAHKLIOHOBAHOrO BWKOPUCTaHHS KapTku Ta nonepemkeHHs
noB's3aHmX 3 LM 30uTkiB He 36epiraTu INIH-kog pa3om 3 KapTkoto, He 3anmcyBaTty ioro Ha KapTui.
7.9.1.2. [epxatens 3060B's3aHWN 3a0e3neunTH/ rapaHTyBaTM HEMOXMMBICTb OTPUMAaHHS TPETiMU
ocobamu iHchopmaLii npo noriHk, naponi, naponb 3a3HaveHui B 3asisi, MIH-kog, CVV2/CVC2, cTpok fji,
Homep KapTku.

7.9.1.3. He nepenasatu Kaptky Ta MNIH-kog B kopucTyBaHHs TpeTiM ocobam, He MOBIiLOMAATA HOMEP
Kaptku 1a CVV2/CVC2-kog, naponb, 3a3HavueHuit B 3assi, OqHOPa30BMI YNCTIOBUI KO 1151 3aBEPLUEHHS!
npoBeaeHHst onepaLii 3 onnatu 3a TexHonorieto 3DSecure, TpeTiMm ocobam. HeraitHo nosigomuTi baHk
npo BTpaty abo kpagixky KapTkw, npo Te, wo MIH-kog cTaB Bigomuil iHWi ocobi, abo nifo3pu Ha
HeCaHKLioHOBaHi onepadji 3a KapTkoro.

7.9.1.4. HeranHo nosigomnsTv batk y pasi BTpatu, kpagixku KapTku Ta/ abo iHamBigyansHoi 06ikoBoi
iHopmauii abo nigo3py Ha HecaHKLUioOHOBaHi onepauii 3 KapTkolo, 30Kkpema LUMSXOM 3BEPHEHHS [0
[osigkosoro ueHTpy Banky. Mig yac TenedoHHOro 3BepHeHHs A0 BaHky HapgaBaTw igeHTUdikaLinHy
iHchopMalLlito, a TakoX HagaTW NMCbMOBY 3asBy A0 banky npoTtarom 3-x Poboumx gHIB nicns yCHOI 3asBu
3a Homepamu TenedoHiB [JoBiakoBoro LeHTpy baHky.

7.9.1.5. He BukopuctoByBaTtn KapTky Yn HaHECEHY Ha Hel iHhopMalLito AN NPOTU3aKOHHMX onepaLiin,
B T.4. OMfIaTH TOBApIB Yv mocnyr, npuabaHHs skux Jepxarenem cynepeuutb BMMOram 3akoHoLaBCcTBa
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MasterCard systems.
7.9.1.6. Pay the amounts of all transactions, Unauthorized Overdrafts, interests accrued on Unauthorized
Overdraft, commissions, other payments related to the Card use to the Bank.

7.9.1.7. Within the period of 5 (five) Business Days inform the Bank in writing about all changes in personal
data as well as the data of the Card Holders (passport details, registration address, actual residence, mobile
phone number, mailing addresses). If the Customer fails to notify as mentioned above or violates the term of
notification, the Customer shall accept all risks of negative consequences caused by such failure to notify.

7.9.18. To keep documents evidencing transactions performed until the moment they are shown in the
Statement. If an inconsistency between the transactions (amounts) indicated in the Statement and the actually
performed/paid transactions are identified, notify the Bank of the identified inconsistency over the period of 30
days from the date of the Statement receipt. If there are no complaints from the Customer as regards the
Statement over the aforesaid period, such Statement shall be deemed to be confirmed by the Customer and the
Customer shall agree with all transactions stated therein.

7.9.1.9. If the Customer acted in violation of the Agreement/Rules or acted maliciously, the Customer shall
assume all damages that resulted from illegal actions/doubtful transactions with the Card that took place due to
the lost Card being used until the moment of addressing the Bank and/or submission of an application to the Bank.

7.9.1.10. Provide assistance and help the Bank in the process of consideration of any complaints and claims
both on the part of the Customer and as regards the Card (or an additional Card), including provision of the Bank,
at its request, with all documents concerning transactions performed using the Card (or an additional Card) for
dispute settlement. In case the Agreement is terminated due to any reasons, return the Card/Cards to the Card
Account to the Bank without delay.

Ta cuctem Visa abo MasterCard.

7.9.1.6. CnnauyeaTu baHKy cymu BCix onepauiii, HecaHkLjoHOBaHWX oBepapadiTiB, HapaxoBaHUX Ha
HecaHkujioHoBaHMI oBepapadhT NPOLEHTIB, KOMICIM, iHWMX MAaTexis, WO BMHUKNKM Yy 3B'A3KYy 3
BUKOpUCTaHHAM KapTok.

7.9.1.7. Tpotsarom 5 (n'satn) Poboumx aHiB NcbMOBO iHhopMyBaTi baHk Npo BCi 3MiHW BNACHWX AaHWUX
Ta AaHux [lepxateniB KapTok (macmopTHi AaHi, agpeca peecTpauiji, hakTU4He MpOXMBaHHS, HOMep
MoGinbHOrO TenedoHy, agpecw Ans NUCTYBaHHA).Y Bunagky, komu KnieHT He 34iMcHWB Take
MoBIZOMIIEHHS abo MopyLWWB TepMiH MoBigoMneHHs, KnieHT npuitMae Ha cebe BCi PU3NKM HACTaHHS
HeraTMBHUX HacniakiB, Lo 6yayTb CMPUYMHEHI TaKUM HEMOBIAOMITEHHSAM.

7.9.1.8. 36epiratTu [OOKyMEHTW, LU0 NiSTBEPAKYOTb NpOBEdEHi onepalii, [O MOMEHTY iXHbOro
BinoOpaxeHHs y Bunucyi. Y pasi BUSIBNIEHHs HEBIBNOBIAHOCTI MiX onepavisMn (Cymamu), BKasaHUMK y
Bunucui, 3 hakTuHO 3giiCHEHUMM/CIINaYeHnMi, B CTPOK He nisHiwe 30-TW AHIB 3 4aTU OTPUMaHHS
Bunuckn iHbopmyBaT BaHK Npo 3MiCT BMSIBNEHOI HEBIAMOBIAHOCTI. 3a BiACYTHOCTI MpeTeHsin 3a
Bunuckoto Big KnieHTa npoTarom Bule3asHayeHoro CTPOKy Bunucka BBaXaecTbCs MiATBEPAKEHOID
KnienTom, i KnieHT norogxyeTbes 3i BCiMa onepaviisimu, Lo Bka3aHi y Bunmcui.

7.9.1.9. Axwo Knient gise 3 nopyweHHsm [orosopy/Mpasun BukopuctanHs Kaptku abo giss
3MoBMUCHO, KnieHT Hece BCi 30MTKM, 0BYMOBMEHi HE3aKOHHUMMW [iAMW/CYMHIBHAMW OnepauisMi 3
KapTkoto, siki Binbynucsi B peaynbTaTi BAKOPUCTaHHS BTpayeHoi KapTki [0 Yacy nofaHHs NoBigOMITEHHS!
Ta/abo 3as8n fo baHky.

7.9.1.10. Hapasatu gonomory Ta cnpusiti BaHky B npoueci posrnsgy Oyab-akux NpeTensii Ta ckapr sk
3 6oky KnienTa, Tak i BigHocHO KapTku (abo gopaTkoBoi KapTkm), B T.4. HagaeaTu baHky 3a 10ro BUMOrow
ANs BPErymnioBaHHs CipHWX MiTaHb BCi JOKYMEHTM 3a onepavisMi 3 BukopucTaHHaM KapTku (abo
[o4aTkoBoi KapTku). Y BuUNagky npunuHeHHs 3 Oyab-skux npuumH gii [loroBopy HeraiHo MOBEPHYTM
BaHky KapTky/ KapTkm go KaptpaxyHky.

7.9.2.  The Bank undertakes to:

7.9.2.1. Service the Card Account according to the procedures and under the terms stipulated in the
Agreement as well as rules of Visa or MasterCard and the effective Legislation.

7.9.2.2. Notify the Customer/Holder of the Card Account balance, transactions using the Card, Card Account
blocking and unblocking, unless provision of such information compromises objectively justified security measures
or it is prohibited by the current Legislation.

7.9.2.3. Provide the Customer with his/her Card Account Statements on the terms set forth in the Rules and
Tariffs. By request of the Customer on a free-of-charge basis provide the information regarding a special
Authorization Rate that applied throughout the course of transactions performed using the Card.

7.9.2.4. Pursuant to the application of the Customer pay the balance of funds on the Card Account either in cash
or by means of a bank transfer to the other account once all settlements between the Parties have been finalized
or Agreement termination or cancellation, termination of provision of the Banking Service.

7.9.2.5. If the Bank receives an oral application from the Customer/Holder through its Contact Center about
loss/theft of the Card, the Bank shall block the Card with its further inclusion into the electronic Stop List over the
period of 2 hours from the moment when the application was received.

7.9.2.  bBaHk 3060B’A3yeThCA:

7.9.2.1. O6cnyroyeaTi KapTpaxyHok B nopsiaky Ta Ha ymoBax, nepegbauyeHux [1oroBopoM, a Takox
MpaBunamu Visa abo MasterCard Ta 3akoHO4aBCTBOM.

7.9.2.2. IHdopmyBatn Knienta/[epxatens npo ctaH KapTpaxyHKy Ta npo 3AiCHEHHS onepali 3
BuKopucTaHHam KapTku, npo 6nokyBaHHS Ta po3bnokyBaHHs KapTpaxyHKy, SKWO HagaHHs Takoi
iHhopmaLi He ckomnpomeTye 06’eKTMBHO BUNpaBaaHUX 3axoaiB 3 6eanekn abo fKLWo Le He 3a60poHEHO
3aKoHOaBCTBOM.

7.9.2.3. Hapasatu KnieHty Bunucku 3a itoro KapTpaxyHkom Ha ymoBax Bu3HauyeHux [paBunamu Ta
Tapudamu. Ha 3anut Knienta HagaBaTti Oe3koluToBHO iHhopMaLito npo cnewianbHuii ABTopU3aLinHuii
Kypc, SIKWA 3aCTOCOBYBABCA Nif Yac 3MINCHEHHS onepaLii 3 BUKOpPUCTaHHAM KapTku.

7.9.2.4. 3a 3asBo KnieHTa BMMMATUTK 3anuiLOK KOWTIB Ha KapTpaxyHKy rotiBkow abo wwnsxom
nepekasy ix Ha iHLMIA paxyHOK Micrsi NPOBEAEHHS MOBHOrO po3paxyHky Mix CTopoHamu y Bunagky
NpUNMHEHHs Aii abo posipaHHs [loroBopy, NPUNMHEHHS HagaHHs baHkiBCbKOT nocnyru.

7.9.2.5. Y pasi HagxomxeHHs fo baHky yepes [JosiokoBui LeHTp YCHOI 3asBu Big KnieHTa/lepxatens
npo BuKpaaeHHs/BTpaty Kaptku, 3abrnokysati KapTky 3 nofanbLUmMM BHECEHHSM ii B enekTpoHHuiA CTon-
CMMCOK NPOTArOM 2 roAMH 3 MOMEHTY HaAXOMKEHHS 335BU.
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7.9.2.6. Perform interbank transfer of funds from the Card Account within the period of 3 Business Days, while
an internal bank transfer shall be performed within the period set forth in the Legislation, taking into account the
provisions of the Agreement.

7.9.2.7. Increase a balance of the funds on the Sub-Account at the cost of a balance on the other Sub-
Account on the basis of a relevant application of the Customer no later than 2 Business Days from the day of
receipt of such application. The Bank shall perform the aforementioned operation only subject to available balance
of the funds on the Sub-Account the replenishment shall be done from and provided the fact that the Customer
gives instructions in his/her application to debit a fee for such service off the Sub-Account according to the current
Tariffs.

7.9.2.6. 3piiicHioBaTy MiXOaHKIBCbKIIA Nepekas KoLTiB 3 KapTpaxyHKy B CTPoK A0 3-x Pobounx gHie, a
BHYTPILUIHbOBAHKIBCBKWIA Nepekas B CTPOKM, YCTaHOBMEHI 3aKOHOAABCTBOM, 3 YpaxyBaHHSM MOMOXeEHb
[orosopy.

7.9.2.7. 3pincHioBaTyK 36iNbLUEHHS 3anuMLLKy KOLWTIB HAa CyBpaxyHKy 3a paxyHOK 3anuLUKy Ha iHLIOMY
CybpaxyHky Ha nigcTasi BignoBigHoi 3asBu KnieHTa He nisHile 2-x Pobounx AHIB 3 4aTV OTPUMAHHS TaKoi
3asBu. BaHK BMKOHYe 3a3HayeHy oOnepawjlo nuwe 3a HasBHOCTI JOCTYMHOrO 3amnulKy KOWTIB Ha
CybpaxyHky, 3 sikoro Oyae 3miiCHEHO Take MOMOBHEHHS, Ta 3a YMOBM HapaHHs KrieHToMm y 3asBi
JOPYYEHHS Ha CIMCaHHA KOMICiT 3a Taky nocnyry 3 CybpaxyHKy BignoBigHo Ao gitounx Tapudis.

7.9.3.  The Customer shall be entitled to:

7.9.3.1. Use the Card in line with the procedures and under the terms stipulated in the Agreement as well as the
rules of Visa or MasterCard and the effective Legislation.

7.9.3.2. Authorize the Bank to issue additional Cards to the Card Account in the name of the Holders assuming
all responsibility for such actions.

7.9.3.3. Demand from the Bank to provide the documents confirming correctness of the debiting of funds from
the Card Account in the event of any disputable situations. The Bank shall request the documents from Visa or
MasterCard confirming debiting of funds from the Card Account pursuant to the application of the Customer and
shall be subject for a fee in line with the Tariffs effective as of the date of service provision.

7.9.3.4. Address the Bank in time and receive toll-free phone numbers he/she may use to contact Customer
Support Service of Visa or MasterCard in the specific country of stay.

7.9.3.5. Refuse from establishment of Authorization Limits on usage of funds on the Card Account assuming all
responsibility for such actions:

7.9.3.6.Receive Statements subject to conditions specified in the Rules and Tariffs.

7.9.3.7.Submit an application to contest the Card Account transactions in the event of disputes regarding debiting
of funds from the Card Account according to the procedures specified in the Rules.

7.9.3.8.Replenish the Card Account under the terms set forth in the Rules and Tariffs.

7.9.3.9. Close the Card Account and request repayment of the balance of funds from the Card Account subject
to the conditions stipulated in the Rules and Tariffs.

7.9.3.10.  Submit an application for funds transfer from one Sub-Account to the other one, if there is available
balance, provided indication of an amount of the Bank's fee pursuant to the current Tariffs (if any);

7.9.3.11. Early terminate the Agreement or refuse from obtaining of the Banking Service as stipulated by the
Agreement and the Rules.

7.9.3.  KnieHt mae npaBo:

7.9.3.1. Kopuctyeatuca KapTkoto BignoBigHO 4O NOPSAKY Ta YMOB, BU3HaueHUX [JoroBOpOM, a Takox
MpaBunamu Visa abo MasterCard Ta 3akoHOgaBCTBOM.

7.9.3.2. Tlig cBoto BignosiganbHicTb opyunTi baHky Bugavy gogatkosux KapTtok 4o KapTpaxyHky Ha
im'a [epxarenis.

7.9.3.3. Bumaratn Big BaHKy [OKyMEHTW, IO MNiATBEPMKYIOTb KOPEKTHICTb CMMCAHHA KOWTIB 3
KapTpaxyHky, y pa3i BUHUKHEHHS CripHWX cuTyauin. 3anut y Visa abo MasterCard gokymeHTis, LWo
NigTBEPAXYIOTb CNNCaHHS KoLTiB 3 KapTpaxyHKy, 3aincHioeTbes baHkom 3a 3asBoto KnieHTa i nignsirae
onnari BignoBigHO 40 Ail0YMX Ha AaTy HajaHHs nocnyrv Tapudis.

7.9.3.4. 3aBYacHo 3BepHyTUCL A0 BaHKy Ta oTpuMaTh 6E3KOLITOBHI HOMEPU TenedoHiB, 3a KUMU BiH
3MOXe 3B'Asatucb 3i cnyxbow nigTpumku knieHTiB y Visa abo MasterCard B KOHKpeTHIN KpaiHi
nepebyBaHHs.

7.9.3.5. Tlig ceolo BignoBiganbHICTb BIAMOBWATACL Bif BCTAHOBMEHHS ABTOpW3ALiHWX NIMITIB Ha
BUKOPUCTaHHA KOLLTIB Ha KapTpaxyHKy Ha yMoBax Bu3HaueHux lpasunamu.

7.9.3.6. OTpumyBaty Bunucku Ha ymoBax, Bu3HaueHux Mpasunamu, Tapudamu.

7.9.3.7.MNMopaBatn 3asBy NpO OCKApXEHHS onepaLiil 3a KapTpaxyHKOM y pasi  BUHUKHEHHS! CRipHWX
NUTaHb OO CrMCaHHS KOWTiB 3 KapTpaXxyHKy, B NOpsaKy, Bu3HaueHomy lMpasunamu.
7.9.3.8.MonoBHioBaTM KapTpaxyHok Ha yMoBax, Bu3HaveHux Mpasunamu, Tapudamu.

7.9.3.9. 3akputn KapTpaxyHoK Ta BUMaraTi MOBEPHEHHS 3amnuLLKy KowTiB 3 KapTpaxyHKy Ha yMoBaXx,
BWU3HaueHux lNpasunamm Ta Tapudamu.

7.9.3.10. HagaBat 3asiBy Ha nepepaxyBaHHsl KOWTiB 3 ofgHoro CybpaxyHKy Ha iHWWIA 3@ YMOBM
[OCTYMHOrO 3amnuLLKy Ta i3 3a3Ha4eHHsM CyMW KOMICiAHOI BMHaropogu baHKy BignoBigHO RO Aitoumx
Tapudis (gKwo Taka nepeadayeHa);

7.9.3.11. JoctpokoBo posipeatit [orosip abo BigMOBMTUCH Bif OTpUMaHHs BaHkiBCbkoi nocnyrn y
BMMagKax Ta y nopsaky, nepegbadeHunx [JoroBopom Ta 3akoHOLABCTBOM.

7.9.4. The Bank shall be entitled to:

7.9.4.1.1f the Customer violates the terms of the Agreement/Rules or if there are suspicions of illegal/fraudulent
operations, at any moment without preliminary notification of the Customer refuse to perform Authorization of a
transaction, suspend transactions on the Card Account, demand early repayment of the Card Account
indebtedness in full or in part specified by the Bank, discontinue or suspend validity of the Card, as well as refuse
to renew or reissue the Card.

7.9.4.2. Provide the information as requested by the Correspondent Bank related to the identification of the
Customer/Holder and transactions performed in favor of or upon the instructions of the Customer, as requested
by the Bank participating in ensuring such transactions, and as requested by Visa or MasterCard, to law

7.9.4. BaHk mae npaBo:

7.9.4.1.Y pasi nopywenHs Knientom ymos [oroopy/MpaBun abo y pasi BUHWKHEHHS Migo3pu y
NPOTU3aKOHHUX/LaxpancekX onepayisx, y byab-akuii yac Be3 nonepemkeHHs KnieHTa BigMoBMTY B
AsTopu3auii onepauji, NPUNMHATK 30iNCHEHHS Onmepauiil 3a KapTpaxyHkom, BAMarati LOCTPOKOBOIO
noBepHeHHs 3aboprosaHocTi 3a KapTpaxyHkoM B LiriomMy abo y BU3HAYEeHiln BaHKoM YacTuHi, NPUIMHUTH
abo npusynuHuTK gito KapTku, a Takox BiAMOBUTK B NOHOBNEHHI abo nepesunycky KapTku.

7.9.4.2. HagaBatn Ha 3anut baHKy - KOpecnoHgeHTa iHopMaLilo, fka CTocyeTbes igeHTUdikaLii
KnieHTa/[lepxatens Ta onepauiil, WO 3MiACHIOITECA Ha KOpucTb abo 3a gopyveHHsM KnieHTa, Ha
BigNoBigHNMA 3annT GaHKy, skuii Bepe ydyacTb y 3abe3neyeHHi NPOBEAEHHS! TaKUX Onepaliil, a Takox
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enforcement, judicial and other authorities in cases provided for in the effective Legislation.

7.9.4.3.Refuse to prolong the Card validity period, replace or issue a new Card without provision of any
explanations for such decision, if such action is in violation of the Legislation or may result in financial losses for
the Bank or damage to its reputation.

7.9.4.4.In the event of an Unauthorized Overdraft, accrue and collect interests on its amount under the terms set
forth in the Rules and in line with the effective Tariffs.

7.9.4.5.To suspend operations on the Card Account in the cases and in the order provided by the Legislation, the
Agreement.

7.9.4.6.Refuse to conduct expenditure transactions in case of insufficient balance on the Card Account / Sub-
Account for payment and withholding the relevant fee, if applicable.

7.9.4.7.In order to prevent or stop possible illegal or unauthorized actions with the use of the Card (i.e. in case of
suspicion of fraud), the Bank has the right to provide information about such cases to Visa or MasterCard, EMA,
EMA Anti Fraud Hub and law enforcement authorities.

HeobxigHy iHcopmauito Visa abo MasterCard, npaBoOXOPOHHUM,
YCTaHOBNEHNX 3aKOHOAABCTBOM BUNagKax.

7.9.4.3.BigMoBMTM B MPOAOBXeEHHI cTpoky Aii KapTku, B 3amiHi Ta Bupavi HoBoi KapTku, Oe3
0BrpyHTYBaHHS TaKoro PiLLEHHS, SIKLIO Taka Ais cynepeunTb 3akoHOAaBCTBY abo MOXe npu3BecT Ao
hiHaHcoBMX 30uTKiB BaHky Yu noripLeHHs horo penyTaii.

7.9.4.4.Y pa3i BUHWUKHEHHS HecaHKLiOHOBaHOrO 0BepApad Ty HapaxoByBaTHh Ta CTAryBaTW NPOLEHTU Ha
110r0 Cymy Ha yMOBaX, BM3Ha4eHuX MpaBunamu Ta 3rigHo 3 gitouumu Tapudamu.

7.9.4.5. 3ynuHaTn onepauii 3a KapTpaxyHkom y Bunagkax Ta B Mopsaky, nepenbaueHux
3akoHoaascTBOM, [J0oroBopom.

7.9.4.6. BiomoBMTW y NpoBefeHHi BUAATKOBOI onepaLii y BUnagKy HeAoCTaTHLOrO 3amuLLKy KOLUTIB Ha
KapTtpaxyHky/ CybpaxyHky [Lnsi 3[IMCHEHHS nnaTtexy Ta YTPUMaHHS BIgMOBIAHOI KOMICH, SKWO
3aCTOCOBYETHCA.

7.9.4.7. 3 MeTOK NONEPeKEHHS YN MPUMMHEHHS! MOXITMBIX HE3AKOHHUX YW He MOTOKEHUX 3 baHkoM
Zin 3 BUKopuCTaHHAM KapTku (To6TO 3a HasiBHOCTI Nig03pu Npo waxpancTeo), baHk Mae npaBo HagaBaTy
iHdopmauito npo Taki Bunagku Visa abo MasterCard, EMA, EMA Anti Fraud Hub Ta npaBooxopoHH1M
opraHam.

CYHOBMM Ta iHWMM OpraHam B

7.9.4.8. To block the Card:

a) If the Customer violates the provisions of the Agreement and Rules until complete settlement of all disputes.
b) In order to prevent from or stop possible illegal actions with the Card that are not approved by the Bank
(meaning if there are suspicions of fraud). At the same time, the Bank shall be entitled to provide information
about such cases to Visa or MasterCard and law enforcement agencies.

c) If there is an Unauthorized Overdraft in the Card Account, until complete repayment of such indebtedness by
the Customer.

d) If the Customer does not comply with the terms of the Agreement, Tariffs.

e) In case of reduction of a minimum balance on the Card Account/Sub-Account before it is restored.

f) In the event of early termination/cancellation of the Agreement on the initiative of the Bank.

g) If the Card account is closed.

h) In other cases for the purpose of preventing violation of the Legislation.

7.9.4.9.To consider the application for contest of the transactions using the Card submitted by the Customer
unjustified. The Bank may deem the application unjustified as a result of an investigation which the Bank carries
out in line with the rules and requirements of Visa or MasterCard. The Bank has the right to debit from the Card
Account the amount of the returned funds and all amounts of expenses related to the consideration of the
application, as well as the fee for the Bank's investigation of the circumstances of the payment transaction(s), for
which the Customer has expressed doubts in writing about the fact of its/ their performance, and the Bank found
out that the transaction took place.

7.9.4.10. In order to prevent the unauthorized usage of the Cards and losses of the Customer related herewith,
block the Cards or block any transactions without preliminary notification of the Customer as regards transactions
conducted within the territory of the countries, which, according to the Bank’s information, are subject to the higher
risk level.

7.9.4.8. bnokyBatu KapTky:

a) Y pasi nopyweHHs KnieHtom nonoxeHb [orosopy Ta lpaBun Jo MOBHOTO BPErymOBaHHS CRpHNX
nUTaHb.

0) 3 MeTo NonepemKEHHs Y MPUMMHEHHS MOXITMBMX HE3AKOHHWUX Y1 HEMOromkeHux 3 baHkom g 3
BuKOpuCTaHHaM KapTkn (To6TO 3a HasiBHOCTI Mifo3pu npo Lwaxpancteo). BogHoyac baHk Mae npaso
HagaeaTu iHchopmaLito Npo Taki Bunaakm Visa abo MasterCard Ta npaBoOXOpOHHIM OpraHam.

B) 3a HasBHOCTI HecaHKLjioHOBaHOro oBepapadTy 3a KapTpaxyHKoM A0 NOBHOrO noratueHHst KnieHTom
Takoi 3a60proBaHocCTi.

r) Y pasi HeBukoHaHHs Knientom ymoB [lorosopy, Tapudis.

f) Y pasi 3MeHLIEHHS He3HWKyBarnbHOro 3anuwky Ha KaptpaxyHky/CyBpaxyHKy, 4O MOMEHTY 1oro
BiHOBJIEHHS.

[4) B pasi 4ocTpokoBoro posipeaHHs/MpunuHeHHs [oroBopy 3 iHiuiaTem baHky.

€) B pasi 3akputTs KapTpaxyHky.

€) Y iHWwnx BUNagkax, 3 MeTo 3anobiraHHs nopyLleHHs 3akOHOAABCTBa.

7.9.4.9.BusHati be3nigcTaBHO 3asiBY PO OCKapKEHHS onepain 3 KapTkoto, HagaHoto Knientom. 3asisa
Moxe OyTu Bu3HaHa BaHkom OeanigctaBHOW B pesynbraTi po3cnigyBaHHs, sike BaHk npoBoauTh
BigNOBiAHO 8o npasun Ta Bumor Visa abo MasterCard. baHk mae npaBo cnucatu 3 KapTpaxyHky cymy
MOBEPHYTWX KOLUTIB Ta BCi CyMU BUTPAT, MOB S13aHi 3 PO3rNsAoM 3asiBy, Ta nnaty 3a 3'AcyBaHHs baHkom
oBcTaBuH 34iMCHEHHS NNATIXHOI/MX onepaiifin, no skin/mx KnieHTOM NMCbMOBO 3asBNEHO MPO CyMHIBY
wogo dakTy iifix 3gicHeHHs, a baHkom 3'acoBaHo, Wo onepauis/i manaln micue.

7.9.4.10. 3 meTow 3anobiraHHsi HecaHKUiOHOBAHOMY BUMKOpUCTaHHIO KapTok Ta nonepemKeHHs
noB'si3aHmMX 3 Lum 36uTkiB KnieHTa nposoantn BrokyBaHHs Kaptok abo 6rokyBaTy NpoBeeHHs AESKMX
onepauin 6e3 nonepemkeHHs KnieHTa 3a onepalismu, ski NPOBOAATLCA Ha TepwuTopii kpaiH/ B
TOProBeNbHO-CEPBICHUX Mepexax/ DaHkomaTax/ iHTepHeT-calTax HagaBadiB MOCMyr, WO 3a
onepaT1BHOK iHGopmaLlieto baHKy MatoThb NigBULLEHNA PIBEHD PUIMKY.
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7.9.5.Responsibility of the Parties

7.9.5.1. Responsibility of the Parties when making money transfers

7.9.5.1.1. For unreasonable violation of the periods of crediting the amount of transfer by the Bank established by
the Legislation, the Bank shall pay a penalty in the amount 0.1% of an overdue amount for every day of delay,
where the total amount of it cannot exceed 5% of the amount of the relevant transfer.

7.9.5.1.2. In the event of an erroneous transfer from the Customer’s Card Account, which occurred due to the
Bank’s fault, the Bank, on the date when the error is identified, shall transfer the respective amount to the
Customer’s Card Account according to the procedure stipulated in the Legislation, Agreement and Rules. For the
delay in returning the amount of the transfer, the Bank shall pay the Customer a penalty in the amount determined
by the Legislation.

7.9.5.1.3. In case of execution of an unaccepted payment transaction from the Payer's Card Account, the Bank is
obliged immediately after discovering the fact of the execution of an unaccepted payment transaction or after
receiving a notice from the payer (depending on what happened earlier) to return the amount of the unaccepted
payment transaction to the Payer's Card Account from its own funds, as well as to pay him/her a penalty in the
amount determined by the Legislation.

7.9.5.1.4. A Customer who is an improper recipient within 3 (three) working days from the date of receipt of a
notification from the Bank/payment service provider of the payer about the execution of an erroneous, improper
or unaccepted payment transaction is obliged to initiate a payment transaction for the equivalent amount credited
to him/her as a result of erroneous, improper or unaccepted payment transaction, in favor of the Bank/such
payment service provider. In case of violation of the deadline for the return of funds erroneously credited to the
Card Account, established by this clause of the Rules, the Customer is obliged to return the amount of the
erroneous, improper or unaccepted payment transaction, and to pay the Bank a penalty in the amount of 0.1% of
the transfer amount erroneously credited to the Card Account for each day of delay , but not exceeding 10% of
the amount of the transfer and compensates for the damage equal to the amount of the transfer, in the order
provided by the Legislation and Rules.

7.9.5.1.5. In case the Bank is held liable for the violation of the currency Legislation, which occurred due to the
Customer’s fault, the Customer shall compensate the Bank for the inflicted damages in full and also pay a penalty
in favor of the Bank in amount of 120% of the effective key policy rate of the NBU of the amount of losses for each
day of delayed reimbursement of such losses.

7.9.5.1.6. Taking into account the fact that the Bank is a participant in Payment systems and the issuer of the
Card, processes transactions using the Card/its details and records information about payment transactions using
the Card/its details in the Bank's hardware and software complexes, the Parties have reached an agreement that
information provided by the Bank to the Customer / to the controlling authorities / to the court from the Bank's
hardware and software systems regarding payment transactions using the Card/its details (both on paper and on
electronic media/electronically) can be used by the Bank as evidence, confirming:

- time, amount, currency of the transaction (including time, amount, currency of blocking and debiting of funds
from the account for an expenditure payment transaction), exchange rates of currencies used to calculate the
amount of the transaction;

- the fact of application / non-application of IPS technologies necessary for authorization;

- time of blocking/unblocking of the Card and other information regarding payment transactions made using the
Card/its details;

7.9.5. BignosiganbHicTb CTOpiH

7.9.5.1. BignoBiganbHicTb CTOpiH NpM 3AIMCHEHHI Nepeka3y KowTiB

7.9.5.1.1. 3a 6e3niacTaBHe NopyLleHHs baHKOM CTPOKIB 3apaxyBaHHsI Cymu Nepekasy, BCTAHOBMEHNX
3akoHopascTBOM, BaHk cnnauye KnieHTy neHio y po3smipi 0,1 % Big cymn npocTpoueHOro nnatexy 3a
KOXHMI AeHb 3aTPUMKK, 3aranbHUin po3Mip KO He MOoxe nepesuLLyBaTh 5 % Big Cymu nepekasy.
7.9.5.1.2. Y pasi nommnkoBoro nepekasy 3 KaptpaxyHky KnieHTa, wo ctascs 3 BuHu baHky, baHk B AeHb
BUSIBMEHHS MOMMWIKW Mepekasye BignoBsigHy cymy rpowen Ha KaptpaxyHok KnieHta y nopsiaky,
nepenbaveHomy 3akoHoaascTBoM, [loroBopom, Mpasunamu. 3a 3aTpUMKy MOBEPHEHHS CyMM Nnepekasy
BaHk cnnayye KnieHTy nexto B po3mipi, BU3Ha4YeHOMY 3aKOHO4ABCTBOM.

7.9.5.1.3. Y pasi BMKOHaHHs HeakLenToBaHOi nnaTixHOI onepalii 3 KapTpaxyHky lMnaTtHuka BaHk
3000B'33aHWI HEramHo nicns BUSBNEHHS (haKTy BUKOHAHHS HeakLenToBaHOI nnaTixHoi onepauii abo
nicnst OTpUMaHHs NOBIBOMIEHHS NNATHUKA (3aNeXHO Bif TOro, LWO BigbyBanocs paHille) NoBepHyTH 3a
paxyHOK BIIaCHMX KOLUTIB CyMy HeaKL,enToBaHOI NnaTikHOI onepaujii Ha KapTpaxyHok nnaTtHKKa, a Takox
CMNaTMTL IOMY MEHI0 B PO3MIpi BU3HA4eHOMY 3aKOHOAABCTBOM.

7.9.5.1.4. KnieHT, SKMA € HEeHanexHWM OTpUMyBayem npoTarom 3-x (TpbOx) pobounx AHiB 3 Aatu
HaJXOMKEHHs MOBIBOMNEHHs Big BaHKy/HagaBaya NNaTikHWMX MOCMYr NAaTHWKA NP0 BUKOHAHHS
MOMMITKOBOI, HEHanexXHoi abo HeaKLEeNnToBaHOI NnaTixkHOi onepaii 3060B'A3aHuiA iHiLlitoBaTK NnaTixHY
onepaLilo Ha eKBiBaNeHTHy CyMy KOLLTIB, 3apax0BaHy MOMY BHACHMILOK NOMWUIKOBOI, HEHanexHoi abo
HeaKLenToBaHoi NnaTixHOI onepauji, Ha kopucTb BaHKy/Takoro HapaBaya nnaTbkHWX nocnyr. 3a
MOPYLUEHHS CTPOKY NOBEPHEHHS MOMWUMKOBO 3apaxoBaHux Ha KapTpaxyHOK KOLUTIB, BCTAHOBMEHOTO LM
nyHkTOM [MpaBun, KnieHT 3060B'A3aHWI NOBEPHYTH CyMY MOMUITKOBOT, HEHANEXHOi abo HeaKLenToBaHoi
nnatixHoi onepaii, Ta cnnatuti baxky neHto B po3mipi 0,1 % Big NOMUNKOBO 3apaxoBaHOi Ha paxyHoK
CyMV Nnepekasy 3a KOXHWI AeHb NPOCTpoyeHHs, ane He binblue 10 % Bia cymmu nepekasy Ta BigLLKOAOBYE
3anoAisHy LWKogy, ska AOPIBHIOE Cymi nepekasy, B nopsaky, nepenbayeHomy 3akoHO4ABCTBOM Ta
[MpaBunamu.
7.9.515. Y Bunagky npuTarHeHHs baHky 0O BiANOBIDANMBHOCTI 32 MOPYLIEHHS BaMOTHOMO
3akoHogaBcTBa, Lo Binbynocs 3 BuHu KrieHTa, KnieHT BigwkopoBye BaHky 3anogjsiHi 361tk B TOBHOMY
06cs3i, a Takox cnnauye banky nexto B poamipi 120 % gitoyoi 0bnikosoi ctasku HBY Bia cymm 30uTkie 3a
KOXXHWA JeHb MPOCTPOYEHHS BigLWKOAYBAHHS Takux 36MTKiB.
7.9.5.1.6. 3 ypaxyBaHHaM TOro, wwo baHk € yyacHukom [naTixHux cuctem Ta emiTeHToM KapTku,
3aincHioe 06pobneHHs onepaLin 3 BukopucTaHHaM KapTku/ii pekBisuTis Ta dikcyBaHHs iHhopmalii Wwoao
nnaTixHux onepawii 3 BukopucTaHHam KapTku/ii pexsisuTiB B anapaTHO-NporpamMHuX koMnnekcax baHky,
CTOpOHM Ainwunm 8o 3roau, Wo HagaHa baxkom KnieHTy / KOHTpOrouMM opraHam / 4o cyay iHdopmallis
3 anapaTHO-NporpaMHUX KoMmrekcis baHky CTOCOBHO MnaTikHWUX onepaliit 3 BUkopuctaHHam Kaptku/ii
PEKBI3MTIB (SK Ha ManepoBOMY, TaK i Ha EneKTPOHHOMY HOCII/ENEKTPOHHUM LUMSIXOM) MOXe
BUKOPUCTOBYBATUCh BaHKOM y SIKOCTI AoKasy, L0 MiTBEpAXYE:

- yac, cymy, BantoTy onepaluii (B T.4. 4ac, cymy, BantoTy 6rokyBaHHS Ta CrIMCaHHS KOLUTIB 3 paxyHKy 3a

BMAATKOBOK MNaTDKHOK oOnepavieto), Kypcu KyniBni-npofaxy BarioT, siki BUKOPUCTOBYIOTHCA NS

nepepaxyHKy cymu onepaLi;

- (pakT 3acTocyBaHHs / He 3acTocyBaHHs MINC TexHonori HeobxiaHUX Ans aBTopu3ai;

- yac 6nokyBaHHs/po3bnokyBaHHs Aii KapTku Ta iHWY iHpopmaLito LoAo nnaTikHUX onepawin,

3AiINCHEHNX 3 BUKOPUCTaHHAM KapTku/ii pekBiauTiB;
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- the time of contacting the Bank for information about the loss of the Card or the occurrence of the risk of loss of
the Card.

yac 3BepHeHHst 0o baHky 3 iHchopmaito npo BTpaTy KapTki abo BUHWKHEHHS pranky BTpaTth KapTku.

7.9.6. Responsibility of the Customer:

7.9.6.1.The Customer shall be responsible for compliance with the terms of the Agreement/Rules, Tariffs as well
as for all transactions performed by him/her and/or his/her Trustees/Holders. The Customer shall be responsible
for payment of all transactions on the Card Account carried out after a theft/loss of the Card in the following cases:
o At the time of any transaction the Customer/Holder failed to notify the Bank of the theft/loss of the Card.

e Transaction was performed within 30 minutes after the Bank received an oral application from the
Customer/Holder regarding stolen/lost Card via the Contact Center.

e The transaction was performed without a request to the Bank (Authorization), if its performance does not
contradict the regulatory documents and rules of Visa or MasterCard.

o |f the actions or inaction of the Customer /Holder lead to the loss of the Card or individual account information,
the disclosure of PIN/individual account information or other information that enables the initiation of a Payment
transaction using the Card, then the Customer /Card Holder is responsible.

Attention! If the Account Holder received an SMS on his/her mobile phone on cash withdrawal transaction
and/or settlement operation in the trade and service network, which he/she didn’t perform, it can mean
that the Holder lost the Card, then it is necessary to call the Contact Center of the Bank and block the
Card without any delay. This will make further cash withdrawal by fraudsters impossible. It is necessary
to understand that PIN-code entry operations, which the Holder did not do, shall be treated to be those
approved by the Holder, and responsibility for performance of such operations shall rest with the
Holder/Customer.

7.9.6.2. The transaction was performed without a request to the Bank (Authorization), if its performance
does not contradict the regulatory documents and rules of Visa or MasterCard. The Customer shall bear liability
for all transactions, which were performed on his/her Card Account and were contested by him/her, before final
investigation of the Bank in terms of such transactions. The Customer shall be responsible for provision of the
Bank with true documents and information necessary for the Bank to identify the Customer/Holder, essence of
activities and financial status. The Customer shall be responsible for all of his/her obligations to the Bank with all
of his/her property. The Customer shall be responsible for use of the Card for the purposes in violation of the
effective Legislation. The Customer shall be responsible for returning the Card/additional Cards to the Bank after
the termination of its/their validity or in case of refusal to use it/them.

7.9.6.3. The Customer shall bear responsibility within the framework of all transactions involving all Cards
throughout the course of validity of the Agreement, including transactions for the performance of which PIN-code/
Card details/ 3DSecure verification code was input. The Customer shall bear liability for the indebtedness on all
Sub-Accounts opened on the Card Account.

7.9.6.4. In case of any indebtedness in the form of Unauthorized Overdraft on the Sub-Account and non-
repayment thereof, the Customer shall guarantee repayment of the amount of such indebtedness in favor of the
Bank using all of his/her funds, property, property rights, etc.

7.9.6. BignosiganbHicTb KnieHra:

7.9.6.1. KnieHT Hece BianoBiganbHicTb 3a BUkoHaHHS yMoB [loroopy/lpasun, Tapudis, a Takox 3a BCiMa
onepauismMu, WO 3dincHeHi Hum Ta/abo oro [losipeHumu ocobamu/Oepxatenamu.  KnieHt
BignoBiganbHMA  3a cnnaty BCIX onepauil 3@ KapTpaxyHKOM, L0 34iACHIOBanuCs  nicns
BUKpageHHs/BTpaTh KapTku, B HACTyMHUX BUNagKax:

e Ha MOMeHT 3piiicHeHHs Oyab-akoi onepauii  KnieHt/depxatens He nosigomus baHk npo
BUKpaseHHs/BTpaTy KapTku .

o Onepalujs 6yna 3gjiicHeHa npotsirom 30-Tu XBUINUH Nicnst OTpuMaHHs baHkom Yepe3 [loBiAKOBNA LEHTP
ycHoi 3asBu Big KnieHTa/[lepxatens npo BukpageHHs/BTpaTy KapTku.

o Onepavis Byna 3gincHeHa 6e3 nposeaeHHs 3anuty 4o banky (ABTopm3adii), SKIWO Ti NPOBEAEHHS He
CynepeymTb HOpMaTUBHUM JOKYMEHTaM i npaBunam Visa abo MasterCard.

o Akwo aii um bespisnbricTe KnieHta/lepxatens npussenu go BTpat KapTkn abo iHAMBiAyanbHoi
obnikoBoi iHopmaLii, posronowenHs MIHy/iHanBiayansHoT 06nikoBoi iHGopMaLii abo iHWwoi iHhopmalii,
fka gae 3mory iHiuitosat [naTikHy onepauito 3 BMKOpUCTaHHAM KapTku, TO B Takomy pasi
BignosigansHicTb Hece KnieHT / flepxatens KapTku.

YBara! Akwo Ha moOinbHun TenedoH [epxatena Haginwno SMS - nosigomneHHs npo
NpoBeAeHHS onepauii 3HATTA KOWTIB Ta/un po3paxyHKY B TOProBenbHO-CepPBiCHIN Mepexi, Mepexi
IHTepHeT, Aiky [lepxaTenb He 3AiMCHIOBAB, Lie MOXe 03Ha4aTy, wo [epxarensb 3aryoue Kaptky a6o
BaHi KapTku ctanu Bigomi TpeTiM ocobam, Toai HeobXigHO HeraiHO 3aTened)oHyBaTV [0
DosinkoBoro LeHTpy BaHky Ta 3abnokyBatu KapTky. Lie yHeMOXNUBUTL noganbLue 3HATTA KOLWTIB
waxpasmu. Baxnueo posymith, wo onepauii 3 BBegeHHaM [lIH-kogy, peksisutiB KapTt,
nigreepaxytouoro kogy 3DSecure, ski [lepxatenb He 34iNCHIOBaB, NPUPIBHIOTLCA A0
noromxeHux flepxxatenem, Ta BignoBiAanbHiCTb 3a 34iNCHEHHA TaKMX onepaLiin NoKnafaeTbCA Ha
Oepxartensa/KnieHTa.

7.9.6.2. Onepauia 6yna 3aiiicHeHa 6e3 nposegeHHs 3anuTy 4o banky (ABTopu3aii), AKLO i NpoBeAeHHSs
He cynepeynTb HOpMaTMBHUM AOKymeHTam i npasunam Visa abo MasterCard. KnieHT Hece
BigNOBIgANbHICTb 3a BCi onepalii, Wwo 6ynu 3aiiicHeHi 3a ioro KaptpaxyHkom Ta bynu ockapxkeHi HuM, [0
MOMEHTY 0CTaTO4YHOro NPOBELIEHHS po3cniayBaHb baHky LWoao uux onepadiin. KnieHT BignosigansHuii 3a
HajaHHs baHky npaBAMBMX LOKYMEHTIB Ta BiAOMOCTEN, HEODXiLHWUX Ans 3'scyBaHHA baHkom ocobw
KnieHTa/[lepxatens, cyTi 4ianbHOCTI, hiHAaHCOBOTO CTaHy. KnieHT BignoBgigae 3a CBOiMM 3060B’S3aHHAMY
nepen baHkom ycim cBoiM manHoM. KnieHT BignoBiganbHWi 3a BuKOpUCTaHHA KapTku B Linsx, Lo
cynepeyatb 3akoHogaBcTBy. KnieHT Bignosigae 3a noBepHeHHs go banky KapTtku/mogatkoux KapTtok
nicns NpUNUHEHHs CTPOKY iifix Aii abo B pasi BiGMOBW Bifl KOPUCTYBAHHS HEH/HUMM.

7.9.6.3. KnieHT Hece BignosiganbHicTb 3a BciMa onepauisgmu 3 ycima Kaptkamu BNPOAOBX BCbOro CTPOKY
gii [loroBopy, B TOMy uucri 3a onepavismu, Ans npoBefeHHs sikux 6yB yegeHuit MIH-kog/ pexsisuTy
Kaptu/ nigtBepmxytounit kog 3DSecure. KnieHT Hece BignoBiganbHiCTb 3a 3abOpProBaHiCTb MO BCiX
CybpaxyHkax, BigkpuTix 8o KaptpaxyHky.

7.9.6.4."Y pasi BuHUKHEHHS 3aboproBaHocTi y Burnagi HecankuioHosaHoro osepapadty no CybpaxyHky
Ta ii HenoralweHHs, KnieHT rapaHTye NoBEPHEHHS CyM Takoi 3aboproBaHoCTi BaHKy BCiMa HanexHuMu i
KOLLTaMM, MaliHOM, MaiHOBMMM NpaBamu, TOLLO.
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7.9.6.5. The Customer shall bear responsibility for control of use of the funds on the Card account for the intended
purpose of use as well as lawfulness of using the Cards/additional Cards in accordance with the provisions of the
Legislation.

7.9.6.5. KnieHT Hece BignoBiaanbHICTb 3@ KOHTPOIb LinbOBOTO BUKOPUCTAHHS KOLLTIB Ha KapTpaxyHky Ta
NpaBOMIPHICTb BUKOPUCTaHHs KapTok/aoaaTkoBux KaTpok BignosigHo 40 BUMOr 3aKoHOLABCTBA.

7.9.7. Responsibility of the Bank:

7.9.7.1. Produce and issue a Card and PIN-code no later than 10 Business Days after the Customer submits the
Application and as soon as the Customer fulfills the obligations against the Bank in line with the Agreement and
payment of the fee for banking services preceding Card issue in accordance with the effective Tariffs.
7.9.7.2.Ensure settlements on transactions using the Card.

7.9.7.3.Notify the Customer of the Card Account balance, inter alia by provision of Statements.

7.9.7.4. Transfer funds to the Card Account according to the terms stipulated in the Agreement and Tariffs.

7.9.7.5.Replace the Card in the event of a theft/loss thereof, PIN-code disclosure or physical damage to the Card
which makes use of the Card impossible, if the Customer submits a relevant written application according to the form
specified by the Bank and pays for such service in accordance with the Tariffs.

7.9.7.6.Consider applications of the Customer about contesting transactions in line with the rules and
requirements of Visa or MasterCard. The Bank shall not be held liable for refusal of a third party to accept the
Card for payment, quality of the goods and services paid using the Card as well as for any limitations imposed by
a third party and affecting the interests of the Customer. The Bank shall not be held liable to the Customer for
conflicts outside the scope of its control related to failures in operation of the payment, settlement, data processing
and transmission systems. The Bank shall not be held liable for losses incurred by the Customer as a result of
illegal actions performed by third parties using the Card. The Bank shall inform law enforcement agencies of all
detected cases of fraud, and should particular guilty parties be found, the Customer shall demand compensation
for all financial losses from such parties in line with the procedures set forth in the Legislation.

7.9.7.7.The Bank shall not bear a risk of losses or held liable for the following:

- Non-delivery of SMS messages and/or Bank’s notification to the Holder, if the Customer/Holder failed to inform
the Bank in time about change of his/her mobile phone number and/or change of a mailing address and in case
of the Customer’s refusal to receive any notification of the Bank about the transactions performed using the Card
(Customer's refusal to receive any notification of the Bank shall be deemed to be the Customer’s failure to provide
personal contact information to the Bank or failure to provide the Bank with a corresponding written statement of
refusal);

- Untimely delivery of SMS or its complete absence by the Mobile Phone Operator or change of internal policy
of Mobile Phone Operator regarding SMS delivery operations to the mobile phone (coverage, roaming service
etc.).

7.9.7.8. The Bank shall bear responsibility for adhering to the period of blocking the Card specified in the Rules
(provided that the Holder provides complete identification details during a phone request).

7.9.7.9. The Bank shall not bear responsibility for the following:
e actions or lack thereof on the part of other persons which led to violation of the Customer’s or Holders'
interests under the Agreement;
e quality of the goods and services purchased using the Card; problems, failures in technical means
beyond the Bank control;

7.9.7. BignosiganbHicTb BaHky:
7.9.7.1. Burotoutn i Hapgatu Kaptky Ta MIH-koa He nisnile Hix yepes 10 Pobouux gHiB nicns nogaHHs
KnieHtom 3asiBu Ta nicns BukoHaHHs KnieHTom 30608’s13aHb nepen baHkom BignosigHo Ao [loroeopy Ta
cnnaTy KoMicii 3a GaHKiBCbKi nocnyru, Lo nepeaytoTh Buaadi KapTku 3rigHo 3 gitoummm Tapudamu.
7.9.7.2. 3abe3neunT 3AiCHEHHS pO3paxyHKIB 3a onepaLlisiMi 3 BUKOPUCTaHHsSIM KapTku.
7.9.7.3.IHpopmysaTu Knienta npo cTaH KapTpaxyHky, B TOMY YMCRi LUNSXOM HagaHHs Bunmcok.
7.9.7.4.3pincHI0BaTM nepepaxyBaHHs KOWTiB Ha KapTpaxyHOK Ha ymoBax, BU3HaueHux [Jorosopom,
Tapucpamu.
7.9.7.5. 3piicHioBaTtn 3amiHy KapTku B pasi ii BTpaTu/kpapikku, posronowweHHst MIH-kogy abo disnyHoro
MOLIKOKEHHA KapTku, Wo pobuTb HEMOXNMBMM KOPUCTYBaHHS Hel, y pasi nogaHHs KrieHtom
BiANOBIAHOI MCLMOBOI 3asiBM y BCTAHOBMEHIN baHkom dhopmi Ta onnaTi Takoi nocnyrv BiANOBIBHO A0
Tapudis.
7.9.7.6.3pincHioBaTn po3rnsg 3asB KnieHTa npo ockapxeHHs onepaiin BignosigHO A0 NpaBun Ta BUMOT
Visa abo MasterCard. baHk He Hece BianoBifanbHOCTI 3a BiGMOBY TPETLOI CTOPOHM NPUIAHSTYA O ONNaTy
KapTky, 3a siKicTb TOBapiB Ta NoCnyr, L0 ONMa4vytoTbCs 3 3aCTOCyBaHHAM KapTku, a Takox 3a 6yab-ski
0OMEXeHHS!, WO BCTAHOBMEHI TPETLOK CTOPOHOK Ta CTOCYtOTbCs iHTepeciB KnieHTa. baHk He Hece
BignosigansHocTi nepes KnieHTOM 3a BUHUKHEHHS KOHGMIKTHAX CUTYaLi No3a CHEPOID MO0 KOHTPOIIO,
noB'A3aHmX 3i 360sMn B pobOTi cucTeM onnaTu, pospaxyHkis, 06pobku i nepegavi faHux. baHk He Hece
BiANOBIganbHOCTI 3a 30KTKK, Wo 3aBgaHi KnienTy/[epxatento B pe3ynbTaTi HE3aKOHHWX Ail, 3RINCHEHNX
i3 3actocyBaHHam KapTku TpeTiMmn ocobamu. LLjogo Bcix BusiBMeHUX (hakTiB Lwaxpaiicbkux i baHk
NoBIJOMIISIE NMPABOOXOPOHHI OpPraHu, i y BUMNaAKy BCTAHOBMEHHSI KOHKPETHWX BWHHWX OCiB, KnieHT
BiALLKOZOBYE 3 LX 0Cib 3aBaHi MaTepianbHi 36UTkK y BCTaHOBNEHOMY 3aKOHOLABCTBOM MOPSAKY.
7.9.7.7. BaHK He HeCe pu3uk 36uTKiB Ta BigNOBiAANbLHOCTI 3a:
- HepoctaBky SMS-nosigomneHb Ta/abo nosigomneHHs bawky [epxatento, y pasi, SKWO
Knient/[epxatenb B4acHo He nosigomus baHk npo amiHy MobinbHoro Homepa Ta/abo npo 3miHy agpecy
ANs NUCTYBaHHsA Ta y pasi BigmoBu KnienTa Big oTpumaHHs Oyab-Akux nosigomneHb baHky npo
34iicHeHHi onepauii 3 BukopuctaHHam KapTku (BigmoBa KnieHTa Big 0TpuMaHHs Byab-skix NoBigoMneHb
BaHky posuiHioeTbes HeHapgaHHs KnieHToM koHTakTHWX daHux [epxatens bauky abo HapgaHHs banky
BiBNOBIAHOI MMCHMOBOI 3asIBU MPO BiAMOBY);
- HecBoevacHy JoctaBky SMS-MoBifoMneHb YW LinkoBuUTY ii BiACYTHICTL onepaTtopoM MobinbHOro
38'A3ky abo 3a 3MiHY BHYTPILHLOI MOMiTUKM OnepaTopa MOGINBLHOrO 3B'A3Ky BIAHOCHO onepaviit 3
pocraBku SMS-noBigomneHb Ha MoBINbHIUA TenedoH (30Ha NOKPUTTS, MOCTYra POYMIHrY TOLLO).
7.9.7.8. baHk Hece BiOMOBIgANbHICTb 33 AOTPUMAHHS CTPOKIB OnOKyBaHHS KapTku, BW3HAuYeHWX
MpaBunamu (3a ymoBM HagaHHs [lepxatenem npu TenedoHHOMY 3BEPHEHHI NOBHUX iQeHTUAIKALIHNX
JaHuX).
7.9.7.9. baHk He Hece BignoBiganbHOCTI 3a:

e Jji un GespisnbHICTL iHWMX OCIO, WO MPW3BENIO [0 MOPYLEHHS iHTepeciB KnieHTa um

[epxartenis 3a [lorosopom;
e  AKiCTb TOBapiB Ta mocnyr, npuabaHux 3a gonomorot KapTku; npobnemu, 360i B TEXHIYHUX
3acobax nosa chepoto KOHTPonto baHky;
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e occurrence of conflict situations beyond its control.

e The Bank shall not bear any responsibility for any risk occurring due to fluctuations of exchange rates
when performing international payments and foreign currency transactions; such risk (responsibility)
shall be borne solely by the Customer.

e transactions carried out using 3D Secure technology with the correct entry of the 3DSecure confirmation
code, and for the transaction in the case of the transfer by the Customer to third parties of a one-time
digital password to confirm transactions using 3DSecure technology and/or the CVV2/CVC2 code;

e ftransactions and consequences of transactions carried out with the correct entry of the PIN code;

e ifatransaction was carried out without a request to the Bank (Authorization), if its operation does not
contradict the regulatory documents and rules of Visa or MasterCard:

e ifatransaction was independently initiated by the Holder to the accounts of fraudsters.

7.9.7.10. The Bank is not responsible for any risk arising as a result of exchange rate fluctuations during the
execution of international payments and currency transactions, such risk (responsibility) rests exclusively with the
Customer.

7.9.7.11. Until the Customer reports the loss (theft) of the Card and/or individual account information to the Bank,
the Customer bears the risk of losses from improper Payment transactions and the responsibility for them. From
the moment the Customer informs the Bank about the loss (theft) of the Card and/or individual account information,
the risk of losses from the execution of unaccepted/improper Payment Transactions and responsibility rests with
the Bank. The moment from which the Bank’s responsibility begins is considered the time when the Bank recorded
information from the Customer about the loss (theft) of the Card and/or individual account information and added
the Card to the Stop List. The Customer undertakes, if necessary, to provide the Bank with all information for the
investigation of the circumstances of the loss of the Card and/or individual account information.

BUHUKHEHHS KOHEMIKTHAX CUTYaLii no3a cdhepoto Moro KOHTPOSHO.

BaHk He Hece BianoBiAaNbHOCTI 3@ ByAb-AKUIA PU3NK, LLLO BUHUKAE B pe3yNnbTaTi KONMBAHHS KypCiB
BanKT, Nif Yac BUKOHAHHS MiXHAPOLHWX MNATEXiB Ta BanMOTHUX OnepaLlii, Takui pusuk
(Bi@noBigANbHICTb) NOKNAAAETHCA BUKIHOYHO Ha KnieHTa.

e onepauii 3piicHeHi 3a ponomorow TexHonorii 3D Secure 3 npaBUMbHUM BBEAEHHAM
nigTeepmxytoyoro kogy 3DSecure, Ta 3a onepalii B pasi nepegaui KnieHtom TpetiMm ocobam
0[HOPa30BOro LchpoBOro napons Ans NiaTBepAKeHHs onepawiin 3a TexHonorieto 3DSecure
Talabo kogy CVV2/CVC2;

e Onepauji Ta Hacnigkv onepawin, 3giCHeHUX 3 NpaBubHAM BBegeHHaM [IH-koay;

e sAKwWo onepauis Byna 3piiicHeHa Ge3 npoBefeHHs 3anuTty fo baHky (ABTOpM3auii), sKwo i
NPOBEAEHHS HE CynepeynTb HOpMaTUBHIM AOKyMeHTaM i npasunam Visa abo MasterCard:

e KW onepaujs 6yna caMocCTiiHO iHiLiioBaHa [lepxaTenem Ha paxyHKM Laxpais.

7.9.7.10. baHk He Hece BignoOBiAANbLHOCTI 3a DyAb-AKWIA PU3KK, LLO BUHUKAE B Pe3ynbTaTi KONMBaHHS

KypCiB BarioT, Mig Yac BMKOHAHHS MDKHApOAHWX MnaTexiB Ta BamOTHAX Onepawiit, Takui pusuk

(BigNOBIgANbLHICTb) NOKNAAAETHCA BUKIHOYHO Ha KnieHTa.

7.9.711. Oo momeHTy nosigomnenHs Banky Knientom npo BTpaty (kpagikky) Kaptkm Ta/ abo

iHaMBiAYyanbHOi 06nikoBOI iHChopMaLji puank 36UTKIB Bif BUKOHAHHS HEHaneXHWX naTixHUX onepalii

Ta BIANOBIOANbHICTb 3a HUX MOKNadaloTbes Ha KnieHta. 3 MOMeHTy nosigomneHHst baHky KnieHTom

iHdhopmauji npo BTpaTy (kpagixky) Kaptku Ta/ abo iHameigyansHoi 06nikoBoi iHpopmalLlii, puank 36uTkis

Bif BUKOHAHHS HeakLenToBaHWx/HeHanexHuX MnatixHux onepawin Ta BignosiganbHICTb NOKNaaaloTbCs

Ha baHk. MomeHT, 3 sKoro HacTae BignosidanbHiCTb baHky, BBaXaeTbCs vac, y skuin bank 3adikcysas

iHdhopmauito Big Knienta npo BTpaty (kpagixky) KapTtku Ta/ abo ingusigyanbHoi 06nikoBoi iHpopmalii Ta

BHic KapTky go Cton-nucta. KnieHT 30608 f3yeTbes, B pasi HeobxigHoCTi, HagaTtu baHky Beto iHhopmaliio

Ans poacnigyBaHHs 06CTaByH 3HUKHeHHs KapTku Ta/ abo iHgvBigyanbHoi 06nikoBoi iHopmalii.

7.10.CARD ACCOUNT/SUB-ACCOUNT CLOSURE

7.10.1. The Card Account (and Sub-Accounts thereto) may be closed at the initiative of either Party in cases
stipulated by the Agreement or the Legislation. The card account shall also be closed by the Bank in accordance
with the requirements of the Legislation.

7.10.2. The Customer may initiate the closing of the Card Account / Sub-Account by submitting a relevant
application to the Bank. Upon receipt of the relevant application of the Customer, the Bank closes the Card
Account in the manner prescribed by the Legislation (except in cases where such closure of the Card Account is
not permitted by law). If the Card Account / Sub-Account is closed on the basis of the Customer’s application for
closing the Card Account / Sub-Account, the Customer is obliged to return the Card to the Bank. If there is a
balance on the Card Account/ Sub-Account, the Customer may indicate the method of receiving such funds in the
application for closing the account, namely:

- by receiving cash through the Bank's cash desk;

- by non-cash transfer to another account specified in this application.

The Bank shall pay/ transfer the balance of funds not earlier than 40 calendar days after receiving the Customer’s
application for closing the Card Account/ Sub-Account.

7.10.3. The Bank may close the Card Account/ Sub-Account at its own initiative in the following cases:

7.10. 3AKPUTTA KAPTPAXYHKY/CYBPAXYHKY

7.10.1. KapTpaxyHok (Ta CyBpaxyHku B0 HbOro) Moxe OyTu 3akpuTuii 3a iHiLiaTuBO OAHiei i3 CTOPiIH Y
Bunagkax nepeabdaveHnx Jorosopom abo 3akoHoAaBCTBOM. KapTpaxyHOK TakoX 3akpuBaeTbCsl baHkom
BiAnoBigHO 40 BMMOTr 3aKOHOAABCTBA.

7.10.2. KnieHT mMoxe iHiLitoBaTh 3akputTa  KapTpaxyHky/CybpaxyHKy Wnsxom nogaHHs go bauky
BignoB.igHoi 3asBu. B pasi oTpuMaHHs BignosigHoi 3asBu KnieHta BaHk 3akpuBae KapTpaxyHok y
BM3HAYeHOMy  3aKOHOAABCTBOM MOPSZKY (KpiM BMMaAKiB, Konu Take 3akputTs KapTpaxyHky He
[03BONSIETbCS 3akoHOAaBCTBOM). AKIWO 3akpuTTs KapTpaxyHky/CyOpaxyHKy 34iNCHIOETBCA Ha MigCTaBi
3asBu Knienta npo 3akputtst KapTpaxyHky/CybpaxyHky, KnieHT 30608'sa3aHuit noBepHyT 4o BaHky
KapTku. ¥ pasi HasiBHOCTi 3anuLuKy KowwTiB Ha KapTpaxyHky/CyBpaxyHky KnieHT Moxe 3a3HauuTu cnoci6
OTPUMAHHS TaKWX KOLLTIB B 3asiBi NPO 3aKPUTTH paxyHKY, a came:

- LUISIXOM BUNNATK rOTIBKOBMX KOLLITIB Yepes kacy baHky;

- Lnsixom 6e3roTiBKOBOTO Mepekasy Ha iHLLMIA paxyHOK, BU3HAYeHWI B Ll 3a5Bi.

Bank 3giicHioe BUNNaTy/ nepepaxyBaHHs 3amnuLIKy KOLTIB He paHille, Hix yepe3 40 kaneHgapHuX AHiB
nicns oTpuManHs 3aseu Knienta npo 3akputts KaptpaxyHky/CyBpaxyHky.

7.10.3. baHk moxe 3akputi KapTpaxyHok/CyBpaxyHok KrieHTa 3a BMacHOI0 iHILiaTUBOK Y HACTYMHUX
BUMagKax:
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7.10.3.1. In case of termination of the Agreement unilaterally at the initiative of the Bank in the manner prescribed
by the Rules.

7.10.3.2. If the transactions on the Card Account/ Sub-Account have not been carried out for 3 years and there is
no balance and debt on such account.

7.10.3.3. If the circumstances exist that according to the Legislation in the field of financial monitoring are grounds
for refusal of the Bank, as a subject of primary financial monitoring, to establish/ maintain business relations with
the Customer, as well as in case the Customer fails to provide the Bank at the request of the latter with documents
required by the Bank's internal bylaws and/ or the occurrence of suspicion in the Bank at its own discretion that
the Customer's operations and/ or its activities in general and/ or the activities of the Customer's representatives
bear attributes of legalization (laundering) of the proceeds from crime and/ or terrorist financing and/ or financing
the proliferation of weapons of mass destruction and/ or in any other way violates the Law on Financial Monitoring.

7.10.3.4. If the Bank is informed that the Customer is engaged in activities that according to the Bank's internal
documents fall within the areas of activity that the Bank does not serve, or in the case of establishment by the
Bank of unacceptably high risk of the Customer as a result of risk assessment or revaluation.

7.10.3.5. In the case that the Customer fails to repay the Mandatory Monthly Payment/ Priority Payment on the
Credit Line (in case of opening one) within the timeline stipulated by the Agreement and transferring the balance
of debt under the Credit Line to the past-due accounts.

7.10.4. In case the Bank makes a decision to terminate the servicing of the Card Account, the Bank shall notify
the Customer no later than 45 calendar days before the scheduled date of closing the Card Account.

7.10.5. If there is a balance on the Card Account, the Customer, after reading the Bank's notice of closing the
Card Account or the expiration of the Card, is obliged to inform the Bank of the details of another account to
transfer the balance or receive cash. If the Card Account Holder fails to notify the Bank in writing of the details of
such account or does not receive cash within 45 calendar days from the date of the Bank's notification of closing
the Card Account, the Bank shall transfer the balance from the Card Account to account 2903 "Funds on invalid
card accounts” of the Bank institution and closes the Card Account. Funds on account 2903 "Funds on invalid
card accounts” of the Bank institution shall be kept until the moment of application of the owner of these funds.
Interest on the balance of this account is not accrued. The Bank has the right to charge a fee for servicing this
account in the amount specified in the Tariffs. After the expiration of the statute of limitations, the amount of funds
not received by the Customer is transferred to the Bank's income account.

7.10.6. The Card Account shall be deemed closed after 45 calendar days from the date of sending by the Bank a
notice on closing the Card Account or if the date of closing the Card Account is specified in the notice — on the
date so specified.

7.10.3.1. B pasi posipBaHHa [JoroBopy B 04HOCTOPOHHBLOMY MOPSAKY 3a iHiliaTBo baHKy B nopsaky,
BM3HauyeHoMy pasunamm.

7.10.3.2. Axwo onepaLii 3a KaptpaxyHkom/Cyb6paxyHKOM He 3AiliCHIOBanuca NpoTaroM 3 pokiB Ta Ha
TakoMy paxyHKy HEMae 3anuLLKy KOLUTIB Ta 3aboproBaHoCTi.

7.10.3.3. 3a HasBHocTi obcTaBuH, AKi 3rigHO 3akoHopaBcTBa Yy Cdepi (PIHAHCOBOrO MOHITOPUHTY €
nigctaBoto Ans BigMoBM bBaHkoM, sk Cy6'eKTOM NepBWHHOTO (hiHAHCOBOrO MOHITOPUHIY, BiO
BCTAHOBMNEHHA/NIATPUMAHHS AiNoBKX BiBHOCMH 3 KnieHTOM, a Takox y pasi HeHapaHHst KnieHTom BaHky
Ha 3anuT OCTaHHBbOTO [OKYMEHTIB, SKi BWMaraloTbCs BHYTPilLHIMM AokymeHTamu Banky Ta/abo
BUHUKHEHHS y BaHKy, Ha 110ro BnacHuil poacya, nigo3pw, o onepadii Knienta ta/abo noro gisnbHicTs B
Linomy Ta/abo AisneHICTb NpeacTaBHUKIB KnieHTa MICTUTb 03HaKu AisnbHOCTI 3 neranisalii (BigM1BaHHS)
[O0XO/iB, OAEPXaHUX 3MOYMHHUM LLASXOM Ta/abo 3 piHaHCyBaHHAM Tepopuamy Ta/abo iHaHCyBaHHAM
PO3MOBCHOKEHHS 36p0i MacoBOro 3HMLLEHHS Ta/abo Byab-AKUM iHLLMM YUHOM NOpYLUYe 3aKOHOLABCTBO
y chepi hiHaHCOBOro MOHITOPUHTY.

7.10.3.4. Axwo baHk mae iHdopmaLiio wogo Toro, Wwo KnieHT 3ammaeTbes GIAMbHICTIO, SKka 3rigHO
BHYTpILHIX AOKyMeHTIB baHky BigHocuTbCs 00 cdep misnbHocTi, ski bank He obcnyrosye, abo
BCTaHOBNEHHS baHkom KnieHTy HenpuHATHO BUCOKOTO PU3MKY 3@ pesyrbTaTamu OLHKM YW NepeoLiiHKA
PU3MKY.

7.10.3.5. Y paai HenoraweHHst KnieHTom O60B’3k0BOr0 LLOMicA4HOro nnatexy/l1piopuTeTHOro nnaTexy
3a KpeauTtHoto niHieto (y pasi BiOKpUTTS Takoi) B TepMiHu, nepeabaveHi [loroBopoM, Ta nepeHeceHHs
3anuLKy 3aboproBaHoCTi 3a KpeguTHOK MiHiED Ha paxyHKkW NpOCTPOYEeHOT 3a60proBaHoCTi.

7.10.4. Y Bunagky NpuAHATTS pileHHs BaHkom Npo mpunuHeHHs obcnyroByBaHHs KapTpaxyHky baHk
nosigomnse npo ue KnieHTa He nisHiwe HiX 3a 45 kaneHgapHWX AHIB 40 3annaHOBaHOI 4aTi 3aKpUTTS
KapTpaxyHky

7.10.5. Y Bunagky, SKWO Ha KapTpaxyHKy € 3anuLIOK rpOLLOBWX KOLTiB, KrieHT, 03HanoMMBLUMCH 3
nosigomneHHsM baHky npo 3akputTa KaptpaxyHky abo npo 3akiHueHHs cTpoky aii KapTki, 30608's3aHuit
NOBIAOMUTU BaHKy PeKBi3nTK IHLLIOro paxyHKy Ans nepepaxyBaHHs Ha HbOTO 3amuLLKY rPOLLOBMX KOLLTIB
abo oTpumaty ix roTiBkow. Y BUNagky, akwo Brachuk KapTpaxyHky mucbMOBO He nosigomutb BaHky
PEKBI3NTW TaKoro paxyHky abo He OTPUMae KOWTM FOTiBKOKW NpoOTAroM 45-Tw kaneHAapHux OHiB 3
MOMEHTY HanpasneHHs baHkom nosigoMneHHs npo 3akpuTTs KapTpaxyHky, BbaHk BUKOHYe nepekas
3anuwky Kowrtis 3 KaptpaxyHky Ha paxyHok 2903 «KowTu 3a HeAilouMMu KapTKOBUMU paxyHKamuy»
ycTaHoBu baHky Ta 3akpuBae KaptpaxyHok. Kot Ha paxyHky 2903 «KoLiTv 3a HeqiloumMmm kapTKoBUMU
paxyHKkamu» ycTaHoBM baHky 36epiraioTbCs 4O MOMEHTY 3BEPHEHHS BNacHWKa LnX KoWTiB. [poLeHTy Ha
3aNMULLOK KOWTIB 3@ UMM PaxyHKOM He HapaxoBylThCs. baHK Mae npaBo CTAryBaTM KOMICIiO 3a
oBcrnyroByBaHHS! LIbOrO paxyHKy y poamipi, BusHayeHomy Tapudpamu. [licnsi 3aKkiHYEHHsS CTpOKy
HabyBanbHOi AaBHOCTI Cyma HeoTpuMaHux KnieHTOM KOLUTIB NepEeHOCUTLCS Ha PaxyHOK LoXogiB BaHky.
7.10.6. KapTpaxyHoK BBaXaeTbCs 3aKpuTUM Yepes 45 kaneHaapHux OHiB 3 AaTh HanpasneHHs baHkom
nosigomnenHs npo 3akputts KapTpaxyHky abo, sKwo aaTa 3akputts KapTpaxyHKy 3asHaueHa y
noBigomreHHi baxky, — y BkasaHy Aary.

VIIl. FUNDS ALLOCATION SERVICES

VIIl. NOCNYrx 3 PO3NOAINY KOLLTIB.

8.1. PROVISION OF "SALARY PROJECT" SERVICE

8.1. HADAHHS NOCNYrU «3APMJTATHWUWA NPOEKT»
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Terms and definitions:

Payment shall be understood as the amounts of salaries, bonuses, compensations, scholarships, shares and
other payments as well as any other funds transferred by the Customer to the Beneficiaries’ accounts in the
context of legal and civil relationship;

Payroll Statement — a document submitted by the Customer and containing the information necessary for the
Customer to transfer Payments to the Beneficiaries’ to the Accounts and executed by the Customer according to
the sample form posted on the Bank's Official Website (https://credit-agricole.ua/biznesu/kliyent-bank);
Beneficiaries shall be understood as private individuals in whose favour Payments are transferred;

List of Beneficiaries — a document containing a list of individuals in whose favor the Customer opens accounts
and executed by the Customer according to the sample form posted on the Bank's Official Website (https://credit-
agricole.ua/biznesu/kliyent-bank);

Accounts shall be understood as the current (card) accounts and/or current accounts of Beneficiaries opened
with the Bank or with other banks;

Card shall be understood as an electronic means of payment issued by the Bank/ other bank, if the Beneficiary
opens a current (card) account with the Bank/ other bank for the purpose of receiving Payments.

Consolidated Sheet shall be understood as the sheet submitted to the Bank by the Customer in the format and
according to the structure established by the Bank on the Official Website of the Bank at the link ;

Tariffs of the Customer shall be understood as the individual tariffs of the Customer, which are approved by the
Bank in Annex 2 to the Banking Service Application or in Annex 1 to the Application on Change of Terms of Use
of the Banking Service.

Individual Terms for Budget Organizations shall be understood as the terms determined by the Parties in the
Banking Service Application for the Customer which is a budget organization.

TepMiHu Ta noHATTA:

Bunnara - cymn 3apo6iTHUX nnart, npemii, KOMMeHcauii, CTUNEeHAiN, Nais, iHWMX BANMAT, a Takox Oyab-
SKWX iHLIKX KOLTIB, WO nepekasyoTbes KnieHTom Ha paxyHkn OTpumyBaviB B pamkax TpygoBux abo
LMBiNbHO-NPaBOBUX BigHOCUH;

3KM BipomicTb —aokymeHT, wWo nogaetbcs KrieHTOM Ta MICTUTL iHopmaLito, HeobxigHy Ans
nepepaxyBaHHs Knientom Bunnat OtpumyBavam Ha PaxyHku Ta odoopmMitoeTbes KnieHToM 3a 3paskoM,
Lo po3miieHnin Ha OdiliHomy caiTi Banky (https://credit-agricole.ua/biznesu/kliyent-bank);
OTpumyBadi - hisnyHi 0cobu, Ha KOPUCTb SAKMX 3MINCHIOETLCS NepepaxyBaHHs Bunnar;

Mepenik OTpuMyBaYiB —40OKYMEHT, WO MICTUTbL nepenik isnyHnx ocib, Ha KOpUCTb sfkux KnieHTom
BiOKPUBAKTLCS paxyHKK Ta 0POpPMNOETLCS KriEHTOM 3a 3paskom, Lo poamiLieHuni Ha OdiLliiHoMy canTi
Banky (https://credit-agricole.ua/biznesu/kliyent-bank);

PaxyHku - NoToYHi (KapTKOBI) paxyHku Ta/abo noTouHi paxyHkn OTpumyBauiB, BigkpuTi y baHky abo B
iHWMX BaHKax;

KapTtka — enekTtpoHHWn nnaTikHWi 3acib, emitoBaHuin BaHkom/iHwwm GaHkom, y pasi BigkpuTTs
OtpumyBayem NOTOYHOTO (KAapTKOBOTO) paxyHKy y baHky/iHwomy BaHKy, 3 METOI OTpUMaHHs Bunnar.
3BegeHa BipomicTb — BigomicTb, ska nogaetocs Knientom bauky, y dopmati Ta 3a CTpyKTypoio,
BU3HaveHuMu baHkom Ha OdpiliiHomy caiiTi baHky 3a NOCUNIAHHSM ;

Tapudum Knienra — iHgusigyansHi Tapudm KnieHta, ysromkeHi 3 baHkom y gogatky 1 oo 3asieu npo
HagaHHs baHkiBcbkoi nocnyru abo y aopatky 1 ao 3asBu Npo 3MiHY YMOB KOPUCTYBaHHSI baHKIBCLKOK
nocAyroto.

IHpuBigyanbHi ymoBU Ans GHOAXETHUX OpraHisauin — ymoBu, BusHayeHi CtopoHamu y 3assi npo
HagaHHs bankiscbkoi nocnyrv ans KnieHta, skui € G104KeTHOK opraHisalieto.

8.1.1. TERMS OF PROVISION OF "SALARY PROJECT" BANKING SERVICE

8.1.1.1. Within the framework of the Agreement, on the basis of the Banking Service Application, which the Bank
agreed to fuffill, the Bank shall render the "Salary Project" service the Customer under which the Bank shall credit
the amounts of Payments in a non-cash form, which the Customer transfers in favour of the Beneficiaries, to the
Accounts of the Beneficiaries, or in accordance with which the Bank shall open Accounts to the benefit of the
Beneficiaries and then credits the amounts of Payments which the Customer transfers to the benefit of the
Beneficiaries in cashless form to such Accounts. When the Beneficiary or Customer opens an Account, the Bank
shall issue the Card in the name of the Beneficiary.

8.1.1.2. To receive the Banking Service the Customer shall transfer a total amount of Payments in one payment
pursuant to the Payroll Statement to the account for transfer of the Payments, which is specified in the Banking
Service Application, or ensure the availability of a sufficient amount of funds in the current account/ current
accounts and also submit the Payroll Statement about Payments to the Beneficiaries through the System. Upon
demand of the Customer the Bank shall print the Payroll Statement received from the Customer through the
System in one copy and return it to the Customer with the mark confirming receipt thereof.

8.1.1.2.1. In case of opening of Accounts to the benefit of the Beneficiaries by the Customer, the latter shall do
the following in order to receive the Banking Service:

- determine the authorized person of the Customer who will represent the interests vis a vis the Bank in connection
with the provisions of the Banking Service “Salary Project” by virtue of the power of attorney duly formalized in
accordance with the law;

8.1.1. YMOBU HALAHHA BAHKIBCbKOI MOCNYIU «3APMMATHUWA MPOEKT»

8.1.1.1. 3a [orosopom, Ha nigcTasi 3asBu Npo HagaHHs baHkiBCbkoi nocnyru, siky BaHk norogmscs
BUKOHaTW, baHk Hapae KnieHTy nocnyry «3apnnaTtHuin npoekT», BiANOBIAHO A0 koI baHk Be3roTiBkoBo
3apaxoBye cymn Bunnart, ski KnieHT nepepaxoBye Ha kopuctb OTpumyBauis, Ha PaxyHku OTpumyBauis
abo BignosigHo [0 skoi BaHk Bigkpueae PaxyHku Ha kopucTb OTpumyBauis, nicns Yoro Ge3roTiBkoBO
3apaxoBye cymu Bunnat, ski KnieHT nepepaxoBye Ha kopucTb OTpumyBauis, Ha Taki PaxyHku. Mpu
BigkpuTTi OTpUMyBayem abo Knientom PaxyHky BaHkom emiTyeTbes KapTka Ha im's OTpumyBava.
8.1.1.2. ins oTpmaHHs BaHkiBCbKOi nocmyru KnieHT NoBMHEH NepepaxoByBaTH 3aranbHy cymy Bunnat
opHvm nnatexem 3rigHo 3KIM BigomocTi Ha paxyHOK 4nisi nepepaxyBaHHa Bunnar, wWwo 3asHayeHun y
3asBi npo HagaHHa BaHkiBcbkoi nocnyri, abo 3abe3neynTy JOCTATHIO CyMy KOLITIB HA MOTOYHOMY
paxyHKy/ MOTOYHWX paxyHkax Anst CNCAHHS KOLUTIB LLASXOM iHiLjtoBaHHS BaHkom aebeToBoro nepekasy
Ta nopasath B Bank 3KIM Bigomictb npo Bunnatn Otpumysavam 3acobamu Cuctemn. 3a BUMOrow
Knienta BaHk posgpykosye oTpumady Big Knienta 3acobamm Cuctemu 3KI Bigomicte B ogHomy
NPUMIPHWKY Ta noBepTae KnieHTy 3 BiAMITKOK NPO OTPUMAHHS.

8.1.1.2.1. Y Bunapky Bigkputts Knientom PaxyHkiB Ha kopucTb OTpumyBauiB, Ans OTPUMAaHHS
BaHkiBcbKkoT nocnyru, KnieHT NOBUHEH BUKOHATW HACTYMHI Aii:

- BU3HAYMUTK YnoBHOBaxeHy ocoby KnieHTa Ans npeacTaBHULTBA iHTepeciB neped baHkoMm B 3B'A3Ky 3
HagaHHaMm bBaHkiBCbkoi nmocnyrn «3apnnaTHuid MPOeKT» Ha MigcTasi LOBipEHOCTI, OPOpMIeHoi y
BCTaHOBMEHOMY 3aKOHOLABCTBOM MOPSAKY;
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- provide the filled out list of Beneficiaries using the RSS or in paper form signed by the Customer’s authorized
person and sealed with the Customer’s seal (if any), or by other manner of communication agreed between the
Parties;

- transfer the total amount of Payments according to the terms of clause 8.1.1.2. hereof;

- provide the Bank with copies of documents of the Beneficiaries in whose name Accounts are opened, duly
certified by the Beneficiaries, which include the identification data of the Beneficiaries.

The Bank shall open Card Accounts for the Beneficiaries within 5 (five) Business Days from the date of receipt by
the Bank of the List of Beneficiaries in accordance with the procedure established by these Rules. The Bank shall
notify the Customer of the numbers of opened Card Accounts for the Beneficiaries and the date of their opening
by sending a written notice in accordance with the sample approved by the Bank's internal documents.

If, for some reason, the Bank cannot open an Account for the Beneficiary specified by the Customer in the List of
Beneficiaries, then in a written notification to the Bank, the corresponding information is indicated against the
details of the Beneficiary specified by the Customer in the List of Beneficiaries.

Expenditure transactions in the Accounts shall be performed after the application of the Beneficiary to the Bank
(in particular, to withdraw funds or receive the Card), submission of the documents for due diligence enabling the
Bank to verify and identify the Beneficiary, entering into banking service agreement in terms of Account opening.

8.1.1.3. Services rendered by the Bank shall be subject to transaction of a payment by the Customer within the
procedure and on the terms set forth in the Banking Service Application and according to the Tariffs of the Bank,
and in case of agreement by the Parties — according to the Tariffs of the Customer. The Customer shall also pay
the fee for receipt of the Banking Service to the account for payment of the fee in favour of the Bank, which is
specified in the Banking Service Application. A fee for the Banking Services shall be calculated in percentage of
the total amount of Payments. A fee shall be paid on the basis of a separate payment instruction together with
transfer of the Payments or debited by the Bank from the Customer’s account by initiating a debit transfer, if the
Parties have agreed to such debiting in the Banking Service Application.

8.1.1.3.1. If the Parties agree on the Individual Terms for Budget Organizations the fee shall be paid on the basis
of a separate payment instruction no later than upon 30 calendar days from the day the Customer receives a
relevant invoice for payment of such fee provided for in the paragraph 8.1.2.2.5. of the Rules.

8.1.1.4. If it is necessary to extend a validity period of the Cards of the Beneficiaries, the Customer, 30 calendar
days prior to expiration of the above mentioned validity period, shall provide the Bank with the list of the
Beneficiaries who need to get their Cards extended.

8.1.1.5. At Beneficiary's discretion, the Bank may consider a possibility to issue a credit Card to him/her and set
a credit limit. All terms and conditions of setting a credit limit shall be provided for in a separate agreement between
the Bank and Beneficiary.

8.1.1.6. If the Bank opens an account for the Beneficiary at the request of the Customer, but the Beneficiary has
not applied to the Bank for verification and conclusion of agreement with the Bank, and such individual
(Beneficiary) has been dismissed or has terminated civil relations with the Customer prior to crediting of the
Payments, the Bank is entitled to close the Card Account upon receipt of an official letter from the Customer on
dismissal or termination of relations with the Beneficiary in any form. If the Customer does not submit an official
letter of dismissal or termination of relations with the Beneficiary, the Card Account may be closed 90 days from
the date of opening.

- HapaTv 3anoBHeHui MNepenik Otpumyeavie 3acobamn CHO, abo y nanepoBomy BUTNSLi 3@ NignMcom
BignoBigansHoi ocobu KnieHTa Ta nevatkoto KnieHTa (3a HasiBHOCT); abo iHWuM norogxeHnm CTopoHamm
cnocobom B3aemogii;

- nepepaxysaTti 3aranbHy cymy Bunnar 3rigHo ymoB boro n. 8.1.1.2. MNpasun;

- HapaTu Banky konii gokymeHTiB OTpuMyBauiB, Ha KOPUCTb SIKUX BiOKPUBAKOTLCS PaxyHku, 3acBigyeHi
OTpumyBa4amn B yCTAHOBIEHOMY NOPAAKY, SIKi MICTATb ineHTUdikawinHi gaHi OTpumyBavis.

baHk BigkpuBae KapTtpaxyHkm Ha kopuctb OTpumysaviB mpoTtsrom 5 (m'stn) Pobounx fgHiB 3 gatu
oTpumaHHs Bankom [lepeniky OtpumyBaviB, B nopsaky Bu3HayeHomy uumu [MpaBunamu. baHk
nosigomnsie KnieHTy Homepu Bigkputux KapTpaxyHkis Ha kopucTb OTpumyBaudis/Homepm kapTok Ta gaty
iX BiJKPUTTS LUNSXOM HanpaBneHHs MMCbMOBOrO NOBIBOMMEHHS 3a 3pa3koM, 3aTBEPLKEHUM BHYTPILLHIMA
JOKyMeHTamu baky.

Akwo baHk 3 AKMXOCb NpUYMH He Moxe Bigkput PaxyHok OTpumyBauy, BusHaueHomy KnieHTom B
Mepeniky OTpumyBaviB, TO B NMCbMOBOMY NOBiAOMMEHHI BaHKy 3a3Ha4aeTbCsl BignoBigHa iHhopMmalLlist
HaBnpoTu peksiauTiB OTpumyBaya, 3asHayeHoro Knientom B Mepeniky OTpumysavis.

Bupartkosi onepaLii 3a PaxyHkamu 3giicHIO0TbCA nicns 3BepHeHHs OTpumysava 4o baHky (3okpema,
ANs oTpuMaHHs rpoweit abo KapTku), npea'sBNeHHS HUM LOOKYMEHTIB ANl NPOBEAEHHS HanexHoi
nepesipKK, siki AaroTb 3mory baHky BepudikyBaTy Ta ineHTudikysatn OTprMyBaya, yKnageHHst 4OroBopy
Npo HaaaHHs BaHKIBCbKWX NOCNYT B YaCTUHI BiAKpUTTS PaxyHKy.

8.1.1.3. 3a HapaHi baHkom nocnyr KrieHT npoBoaguTb onnaTy B NOPSAAKY Ta Ha YMOBAX, BUSHAYEHMX
3asBoto Npo HagaHHs baHkiBCbkoi nocnyru, Ta 3rigHo Tapudis baxky, a y pasi yaromkeHHs CTopoHamu
— 3rigHo Tapudis KnieHTa. KnieHT Takox crnadye KoMicito 3a 0TpuMaHHs BaHKIBCbKOT NOCAYri Ha paxyHOK
Ana onnatu Komicii baHky, Lo 3a3HayeHun y 3asBi Npo HagaHHsa Bankicbkoi nocnyru. Kowmicis 3a
HafjaHHa bBaHKiBCbKi mocrnyri po3paxoByeTbCs Y BIACOTKax Bif 3aranbHoi cymu Bunnat. Kowicis
CcnnayyeTbCs OKPEMOIO MNATiKHOK HCTPYKLiEt0 04HOYacHO 3 nepepaxyBaHHaM Bunnat abo cnncyeTbes
Bankom 3 paxyHky KnieHta wnsxom iHiujloBaHHs BaHkom pebetoBoro nepekasy, skwo CTopoHw
AOMOBMINCH NpO Le y 3asBi Npo HagaHHsa baHkiBCbKOT nocnyru.

8.1.1.3.1. Axwo CTopoHamn BM3HAYeHO IHAMBIAyarbHi yMOBM ANs GHMKETHUX OpraHisauiii, KoMmicis
cnnavyeTbes Ha nigcTasi OKPEMOT NNATKHOT IHCTPYKLIT He Ni3Hille Hix Yepe3 30 kaneHaapHUX OHIB 3 AHS
oTpumaHHs KnieHTom paxyHky-chakTypu Ha onnaTy Takoi Komicii, nepegbaveroro nn. 8.1.2.2.5. Mpasun.
8.1.1.4. B pasi HeobxigHoCTi npogoBxeHHs cTpoky gii Kaptok OTpumysavis, Knient nogae banky 3a 30
KaneHgapHUX [OHIB 0O 3aKiHYeHHs 3a3HauyeHoro CcTpoky cnucok OTpumyBauvis, skuM HeobXigHO
NPOAOBXMTM CTPOK Aii KapTku.

8.1.1.5. 3a baxaHHam OTpumyBaya, BaHk MOXe po3rnsHyT MOXIMBICTb BUAATY 1OMY KpeauTHY KapTky
Ta BCTAHOBMUTU KpeaWUTHUIA NiMIT. BCi yMOBW BCTAHOBNEHHS KPEAUTHOIO MIMITY BU3HAYAETLCS OKPEMUM
[oroBopoM Mix baHkom Ta OTpumyBayem.

8.1.1.6. Akwo 3a 3asBoto Knienta, BaHkom BigpuTuin paxyHoK Ha kopucTb OTprMyBava, ane BiH Tak i He
3BepHyBcs A0 baHky 3 meTor Bepudikalji Ta yknageHHs gorosopy 3 baHkom, npu LboMy Taka disnyHa
ocoba 6yna 3BinbHeHa abo NpuUNMHWNA LUMBINbLHO-MPABOBI BIBHOCMHM 3 KniEHTPOM [0 MOMEHTY
3apaxyBaHHs Bunnart, baHk nicns oTpumaHHs odiuitHoro nucrta Big KnieHTa npo 3BinbHeHHs abo
MPUNUHEHHS BIAHOCUH knieHTa 3 OTpumyBayeM, CKNafeHoro B 4OBIMbHIN (OPMi, Mae NpaBo 3aKpUTK
KapTtpaxyHok. Akwo KnieHT He Hagae ogiliiHOro nmcta npo 3BiNbHEHHS! abo MPUNMHEHHS BiAHOCUH 3
Otpumysauem, KaptpaxyHok Moxe 6yTu 3akputuin Yeped 90 AHIB 3 JaTy 100 BigKpUTTS.
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8.1.1.7. If the Customer has opened a Card Account for the Beneficiary, but the Beneficiary did not apply to the
Bank for verification and conclusion of an agreement with the Bank, and the Beneficiary was dismissed or
terminated civil relations with the Customer after the Payments were credited to the Card Account, the Beneficiary
may apply to the Bank to receive the funds. If the Beneficiary does not apply to the Bank within 30 calendar days
from the date of opening the Card Account, the Customermay initiate the return of the amount of the Payments
to its account by submitting a request in the form determined by the Bank. In case the Bank does not receive the
Customer's request, the Card Account may be closed 90 days from the date of its opening and the funds may be
transferred to the Bank's internal account. By including this provision in the present Rules the Customer
authorizes, consents and grants the Bank the right to debit the Card Account(s) in the currency of Payments and
to credit the debited funds to the Customer's account with the Bank specified by the Customer in the application
submitted to the Bank and/or to the intra-bank account (in accordance with the provisions of this clause of the
Rules). The beneficiary of payment transactions debiting the Account(s) specified in this clause of the Rules is
the Customer. Such debiting of the Account(s) shall be performed on the basis of the Bank's payment instructions,
which the Company agrees to and instructs the Bank to execute and sign on behalf of the Customer. At the same
time, the Customer's signing of the Agreement means that the Customer agrees to perform the transactions for
debiting the Account(s) provided for in this clause of the Rules, including the first and all subsequent related
payment transactions (by related transactions the Parties mean the transactions for returning the payments to the
Customer in case of occurrence of the circumstances specified in this clause of the Rules).

8.1.1.7. Axwo KnienT Bigkpue KaptpaxyHok Ha kopucTb OTpumyBava, ane BiH TaK i HE 3BEPHYBCS A0
BaHky 3 MeToto Bepudikallii Ta yknageHHs goroBopy 3 baHkom, npu LboMy Taka disnyHa ocoba 6yna
3BiNbHEHa abo NpuUnNWHMNA LMBINLHO-NPaBOBI BigHOCKUHM 3 KnieHTOM Bxe nicns 3apaxyBaHHs Bunnart Ha
Takui KapTpaxyHok, TO Ans oTpumaHHs kowrTie OTpumyBay MOxe 3BepHyTuca 40 Banky. Akwo
OtpumyBay He 3BepHyBCs Ao banky npotsarom 30 kaneHaapHWX OHIB 3 AaTy BiOKpUTTS KapTpaxyHky, TO
KrieHT MOXe iHiLitoBaTh NOBEPHEHHS CyMy Bunnat Ha CBiil paxyHOK, NO4aBLUK 3asiBY 3a BCTAHOBIEHO
BaHkom chopmoto. B pasi HeHagxomkeHHs 3asiBu Big KnieHTa, KapTpaxyHok moxe OyTu 3akpuTuin Yepes
90 [OHiB 3 AaTM MOTO BiAKPUTTS, @ KOLLTW MepepaxoBaHi Ha BHYTPIlLHbOBAHKIBCLKMIA paxyHoOK B baHky.
BkntoueHHsM faHHOro nonoxeHHs 4o umux Mpasun KnieHT Hagae BaHky po3nopsigxeHHs, 3rogy Ta npaso
Ha 3pincHeHHs bankom pebetyBaHHs PaxyHky(-iB) y BantoTi Bunnat ta 3apaxyBaHHs gebeToBaHux
KOLLITIB Ha BiNoBiaHWiA paxyHok KnieHTa B baHKy, 3a3HaueHuit HUM B 3asiBi, nodaHii 4o baHky Ta/ abo Ha
BHYTPILUIHbOBAHKIBCLKWIA paxyHOK (3rigHO yMOB Lboro myHKTy [Mpasun). OTpumyBayeM 3a NnaTiXHUMM
onepauiamu 3 gebeTyBaHHS PaxyHKy(-iB), 3a3HayeHWmu B UboMy NyHkTi lMpaBun € KnieHT. Take
AebeTyBaHHS PaxyHky(-iB) 3MiNCHIOETECS Ha NigCTaBi NNATKHUX IHCTPYKLi BaHky, Ha 0pOPMIEHHS KX
Knient Hapae 3rogy Ta popydvae bauky odopmuti Ta nignucatu Big imeHi KnieHta. Mpu Ubomy,
nignucanHs KnieHtom [JoroBopy 03Hauae HafgaHHs HUM 3rofu Ha BUKOHAHHS nepeabayeHnx LM nyHKTOM
MpaBwun onepaliit 3 febeTyBaHHS PaxyHKy(-iB), B TOMY YMCRi NEPLLOI Ta BCIX HACTYMHMX 3 NOB'A3aHNX MiX
coboto nnaTikHWX onepaLiii (nig noB's3aHuMK Mix coboto onepauismMn CTOpOHW po3yMmitoTb onepauii 3
noBepHeHHs Bunnat KnieHTy, B pasi HacTaHHs 06CTaBuH, BUSHAYEHMX LM NyHKTOM [Mpasun).

8.1.2.  RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

8.1.2. MPABA, OBOB’A3KW, BIAMNOBIAANBHICTb CTOPIH

8.1.2.1. The Customer shall have the following responsibilities:

8.1.2.1.1. Provide the Bank with the Information concerning the Beneficiaries that is required for the Bank to open
Accounts and issue Cards to the Beneficiaries, as well as the information on the Beneficiaries who require transfer
of Payments to Accounts with other banks.

8.1.2.1.2. Submit the Payroll Statement to the Bank according to the form established by the Bank on the Official
Website of the Bank at the link.

8.1.2.1.3. Submit to the Bank the List of Beneficiaries according to the form and structure established by the Bank
and can be found on the Official Website of the Bank at the link.

8.1.2.1.4. Transaction a payment for the Banking Services pursuant to the paragraph 8.1.1.3. (for budget
organizations with Individual Terms for Budget Organizations — 8.1.1.3.1.) of the Rules.

8.1.2.1.5. Inform the Bank in the written form about termination of labour relations with the Beneficiary no later
than 14 calendar days prior to an actual date of termination of labour relations (and in the event that the Beneficiary
quits the job without a prior 14-day notice — on the date of termination of labor relations, at the latest). A relevant
date of dismissal of such Beneficiary shall be specified in the notification. The Customer shall finalize complete
settlements on labour payment with such Beneficiary exclusively through his/her card account opened with the
Bank.

8.1.2.1. O60B'a3kM KnicHTa

8.1.2.1.1. Hagatv banky IHdopmavito npo OTpumyBavis, HeobxigHy Ans BigkpuTTs baHkom PaxyHkis Ta
Buaadi Kaptok OTpumyBayam, a Takox iHcopmaLito npo OTpumysavis, ski noTpebyoTb nepepaxyBaHHs
Bunnat Ha PaxyHku B iHLWWX DaHKax.

8.1.2.1.2. Nopasatu banky 3KI BigomicTb 3a ¢opmoto, Bu3HayeHow baHkom Ha OdiliiHomy canTi
BaHky 3a nocunaHHaMm.

8.1.2.1.3. MNoapasatu banky Mepenik OTpumyBauis, popmat Ta 3a CTPYKTypa KOO, BU3Ha4eHa baHkom
Ta 3HaxoguTbes Ha OdiliiHomy caiTi baHky 3a nocunaHHaM

8.1.2.1.4. TlposoguTn onnarty 3a baHkieceki nocnyru, arigHo n. 8.1.1.3. (ans GromkeTHUX opraHisauin 3
IHaMBIDyanbHUMK ymoBaMu Anst BomKETHUX opraHisaii — nn. 8.1.1.3.1.) Mpasun.

8.1.2.1.5. MosigomnsaTh baHk y NMCbMOBIN hOPMi NPO NPUNUHEHHS TPYAOBKX BiAHOCUH 3 OTpUMyBayem
He Mi3HiLue Hix 3a 14 OHiB O PaKTUYHOI 4aTh NPUNUHEHHS TPYAOBKX BIBHOCKH (a B pasi akwo OTpuMyBay
3BiNbHAETLCA 6€3 NOBiAOMNEHHS 33 14 AHIB — HE Mi3Hille faTV NPUNMHEHHS TPYAOBMUX BIOHOCKH 3 HUM).
Y nosigoMneHHi 3a3HavaeTbCs AaTa 3BinbHeHHs Takoro OTpumyBava. KnieHT npoBOAUTL NOBHMIA
po3paxyHok 3a onnaty npaui 3 Takum OTpuMyBayeM BUKMKOYHO Yepes 11oro PaxyHok, Lo BiKpUTUI B
BaHky.

8.1.2.2. The Bank shall have the following responsibilities:

8.1.2.2.1. Issue an invoice to the Customer for an advance payment of a fee for opening of Accounts in favour of
the Beneficiaries by the Bank and issue of the Cards or for advance payment of the fee for renewal of the Cards
after the expiry dates of the Cards.

8.1.2.2.2. Open Accounts and provide the Cards to the Beneficiaries within the period of 9 Business Days from
the day the Customer fulfilled requirements of the paragraphs 8.1.2.1.1. and 8.1.2.1.3. of the Rules.

8.1.2.2. O60B'A3ku BaHky

8.1.2.2.1. BuctaButn KnieHTy paxyHOK-thakTypy Ha nonepeaHio onnaTty KoMicii 3a BigkputTs baHkom Ha
kopuctb OTpumyBauiB PaxyHkiB Ta Bugady Kaptok abo Ha nonepegHto onnaTty KOMICii 3@ MOHOBNEHHS
KapTok nicns 3akiHyeHHst CTPOKY X Aii.

8.1.2.2.2. Bigkputn PaxyHku Ta Hapatu KapTkn OtpumyBavam npotsrom 5-T PoBounx fHiB 3 Aatu
BUKOHaHHs KnieHtom Bumor nn. 8.1.2.1.1. 1a 8.1.2.1.3. MNpasun.
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8.1.2.2.3. Credit/transfer the amounts of Payments, which are transferred by the Customer, to the Accounts of the
Beneficiaries in accordance with the information specified by the Customer in the Payroll Statement within the
period of 1 Business Day upon fulfillment of the terms by the Customer that are mentioned in the paragraphs
8.1.1.2., 8.1.1.3. (for budget organizations with Individual Terms for Budget Organizations — 8.1.1.3.1.) of the
Rules, and if the funds were received by the Bank before 05:00 p.m., Kyiv time. If the funds were received after
the aforementioned time, they shall be credited on the next Business Day. Herewith, the Customer should take
into account that the amounts of Payments transferred to the Accounts of the Beneficiaries opened with other
banks shall be credited to such Accounts within the term stipulated by the Law.

8.1.2.2.4. Pass Cards to the Beneficiaries subject to registration of the information of actual provision.

8.1.2.2.5. If the Customer is a budget organization and the Parties have agreed on the Individual Terms for Budget
Organizations in the Banking Service Application, the Bank shall issue invoices to the Customer for payment of
the fee for services of the Bank under the Agreement on monthly basis, once per month, no later than the day of
crediting/last day of crediting the amounts of Payment, which are transferred by the Customer, in a calendar month
(of there are several crediting) to the Accounts of the Beneficiaries.

8.1.2.2.3. 3apaxoByBatu/nepepaxoByBatn Ha PaxyHkn OTpumyBauiB cymu Bunnat, nepepaxoBaHi
KnieHTom, BignoBigHo g0 iHchopmalii, 3a3HaveHin Knientom y 3KIT Bigomocti npotsirom 1-ro Po6oyoro
OHSA nicns BUKOHaHHA KnieHTOM yMOB, 3asHauveHux y nyHktax 8.1.1.2., 8.1.1.3. (ana OrmKETHUX
opraHisauin 3 lHauBigyansHUMK ymoBamu Ans GromxeTHUX opratidauin — nn. 8.1.1.3.1.) MNpasun, Ta AKwWo
KoLTW Haginwmu go bauky fo 17 roguH 00 XBUNUH 3a KMIBCbKUM YacoM. AKLLO KOLITU HaZinLLAK nicns
3a3HauYeHoro Yacy, 3apaxyBaHHs/nepepaxyBaHHs Oyae 3giiicHeHo HacTynHoro Po6oyoro gxs. Mpu ysomy
KnieHT noBrHEH BpaxoByBaTw, L0 cymu Bunnat, ski nepekasyotbes Ha PaxyHku OTpumMyBavis, BigKpuTi
B iHWuXx OaHkax, OymyTb 3apaxoBaHi Ha Taki PaxyHku OTpumyBaviB y CTPOKM BCTAHOBMEHI
3akoHo4aBCTBOM.

8.1.2.2.4. Bugasatu OtpumyBayam KapTku 3 ohopMneHHSM BiZOMOCTi Npo nepeaavy.

8.1.2.2.5. fAkwo KniexT € GromxeTHOLO opranisalieto i CTopoHamm BU3HaueHO IHAMBiAyanbHi yMoBM Ans
OtomKeTHUX opraHisaLii y 3asBi npo HagaHHst baHkiscbkoi nocnyru, baHk BucTaensie KnieHTy paxyHKu-
chakTypw Ha onnaty Komicii 3a nocnyrv baHky 3a [1JoroBopom LOMICSYHO, OAMH pa3 Ha MicaLb, He Mi3Hile
[Hs 3apaxyBaHHs / AHS OCTAHHBOTO 3apaxyBaHHSs B kaneHAapHOMY MiCALi (SKLLO 3apaxyBaHb Aekinbka)
Ha PaxyHku OtpumyBadis cym Bunnat, nepepaxosanux KnigHTom.

8.1.2.3. The Customer shall have the following rights:

8.1.2.3.1. Decide on the Beneficiaries, who shall be provided with the Banking Service by the Bank.
8.1.2.3.2. Decide on the amounts of Payments, which shall be credited/ transferred by the bank to the Accounts
of the Beneficiaries.

8.1.2.3.3. In case of a wish to stop usage of the "Salary Project" Banking Service, inform the Bank thereon in
writing 60 calendar days prior to the expected date of termination by means of execution of the Banking Service
Cancellation Application with the Bank.

8.1.2.3. NpaBa Kniexnta

8.1.2.3.1. BusHauatn OTpumyBauiB, sikum bark 6yae HapaBaTh baHkiBcbky nocnyry.

8.1.2.3.2. BusHauat cymu Bunnat, ski 6yayTb 3apaxoBaHi/nepepaxoBaHi BaHkom Ha PaxyHku
Otpumysauvis.

8.1.2.3.3. Y pasi BUHWKHEHHS BaxaHHs NpUnHUTY KopucTyBaTUCS BaHKiBCbKOK NOCnyrow «3apnnaTHuii
MNpOeKT», MMCbMOBO MPOIH(OPMyBaBLLUK Npo Lie baHk 3a 60 kaneHaapHWX OHIB A0 3annaHoBaHoI gatu
NPUNMHEHHS, WASXOM 0dhopMIeHHs 3 baHkom 3asBu PO BiAMOBY Big OTPUMaHHS BaHKiBCbKOI nocnyru.

8.1.2.4. The Bank shall have the following rights:

8.1.2.4.1. To not credit/ not transfer the amounts of Payments to the Accounts of the Beneficiaries in case of
mismatch between the amount of the funds specified by the Customer in the Payroll Statement and the amount
of funds actually transferred by the Employer before clarification of the circumstances of such mismatch.
8.1.2.4.2. If the Customer does not fulfill the terms of clause 8.1.1.3. (for budget organizations with Individual
Terms for Budget Organizations — 8.1.1.3.1.) of the Rules in a timely manner, the Bank shall not credit/transfer
the Payments to the Beneficiaries before full settlements with the Bank.

8.1.2.4.3. Due to changes in the situation regarding the Banking Service and inflation processes ongoing in
Ukraine, the Bank shall have the right to change Individual Tariffs of the Customer unilaterally, which are
mentioned in Annex 1 to the Banking Service Application, cost and terms of provision of the Banking Service,
which are determined in the Banking Service Application, inform the Customer in writing about such changes no
later than 30 calendar days prior to the day of their entry into force. If the Customer does not accept such changes,
he/she shall be entitled to refuse from the "Salary Project" Banking Service subject to notification of the Bank
thereon in writing 30 calendar days after receipt of the aforementioned notification from the Bank. Should the
Customer accept the changes, the Parties shall sign the Banking Service Cancellation Application.

8.1.2.4.4. Provided that such a right is stipulated in the terms of the application for banking service to carry out
operations to debit the Customer's accounts and to initiate a debit transfer for the entire amount of Payments in
accordance with the Payroll Statement and the commission feevfor banking services from the Customer's current
account(s), specified in the Banking Service Application.

When submitting the Payroll Statement to the Bank by means of the System, the Customer independently
determines the account for debiting.

8.1.2.4. NpaBa baxky

8.1.2.4.1. He 3apaxoByBaTu/He nepepaxoByBaTW Ha PaxyHku OTpumyBauiB cymu Bunnat y pasi
HeBignosigHoCTi cymn KowTiB, 3a3HadveHux Knientom y 3KM BigomocTi, Ta cymu, akTuiHO
nepepaxoBaHoi PoboTogaBLeM cymn KOLTIB, 10 3'ACYBaHHS 06CTaBMH Takoi HEBIANOBIAHOCTI.

8.1.2.4.2. Tpn HeBYacHoMy BUKOHaHHI KnieHTom ymoB nyHkTy 8.1.1.3. (ans BomkeTHUX opraHisaLin 3
IHOMBiDyanbHUMKW yMoBamu [nsi OlomkeTHWX opranisauin — 8.1.1.3.1.) MpaBun, He npoBOAUTH
3apaxyBaHHs/nepepaxyBaHHa Bunnat OTpumyBayam 4o MOMEHTY NOBHOTO PO3paxyHKY 3 BaHkom.
8.1.2.4.3. Y 3B'Asky 3i 3MiHaMK KOH'tOHKTYpU BaHKiBCbKOT nocnyru Ta iHpnALidHUMKU npoLecamu, Lo
BinOyBatoTbCs B YKpaiHi, baHk Mae mpaBo 3MiHIOBaTM B OQHOCTOPOHHbOMY MOPSAKY IHAMBIAYyanbHi
Tapudm KrieHTa, Wo Bu3HaveHi y gogatky 1 o 3assw npo HagaHHs BaHkiBCbKOi mocnyrv, BapTiCTb Ta
YMOBW HafaHHs baHKiBCbKOi MOCnyrW, WO BW3HaueHi y 3asBi Mpo HagaHHa baHkiBCbkoi nmocnyry,
NUCbMOBO NpoiHdopMyBaBLLM KnieHTa npo Taki 3MiHW He nisHiwe 30-TW kaneHgapHWX AHiB [0 AaTu X
BBeAeHHs. Akwwo KnieHT He noroguTbCs 3 MMM 3MiHaMW, BiH Mae NpaBo BiaMOBUTUCA Bif BaHKIBCbKOI
nocnyrv «3apnnaTHuii MPOEKT», NMCbMOBO MOBIgOMMBLLM Npo Le Bank npotsarom 30-Tu kaneHaapHWX
JHIB Nicns oTpuMaHHs Bif BaHKy BULLe3a3HaueHOoro noBigoMIeHHs. Y Bunaaky, skwo KnieHt noroamecs
3i a3miHamm, CTOpOHY MignucytoTb 3asBy MPO 3MiHY YyMOB KOPUCTYBaHHS BaHKIBCbKOK MOCIYrok.
8.1.2.4.4. 3a ymoBwm, L0 Take NpaBo nepesbayeHo yMoBaMM 3asiBi NPO HaZaHHS 6aHKIBCHKOT NoCnyru
3AilicHIoBaT onepadii 3 febeTyBaHHs paxyHkiB KnieHTa Ta iHiLitoBaT 4e6eTOBMI Nepekas Ha BCIO CyMy
Bunnar srigHo 3KIT BigomocTi Ta KoMicii 38 0OTpUMaHHs 6aHKIBCbKOT NOCIYrK 3 NOTOYHOTO(-1X) paxyHKy(-
iB) KnieHTa, 3a3Ha4eHoro(-mx) B 3asBi npo HagaHHst baHkiBCbKOi nocnyru.
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KnieHT npu nogavi go Banky 3acobamm Cuctemm 3KIT BinomMOCTi CaMOCTIHO BM3HAYae paxyHOK Ans
nebeTyBaHHs.

8.1.2.5. Responsibility of the Parties

8.1.2.5.1. The Bank shall bear responsibility for storage of the funds transferred to it by the Customer according
to the Payroll Statement on the basis of the Agreement pursuant to the Legislation.

8.1.2.5.2. Incorrect of untimely crediting/transferring of the Payments to the Accounts of the Beneficiaries due to
the Bank's fault shall be subject to payment of the penalty by the Bank in favour of the Customer in the amount of
a double key policy rate of the National Bank of Ukraine from the amount of incorrectly or untimely credited amount
of funds per each day of delay. Incorrect or untimely crediting/ transferring of the funds shall be understood as
follows:

a) non-crediting/non-transferring of the payments to the Accounts of the Beneficiaries or crediting/ transferring of
the Payments to the Accounts of the beneficiaries by the Bank with delay of the term specified in the paragraph
8.1.2.2.3. of the Rules subject to the fact that the Customer observes paragraphs 8.1.1.2., 8.1.1.3. (except for
budget organizations with Individual Terms for Budget Organizations);

b) crediting/ transferring of the Payments to the Accounts of the Beneficiaries, which do not correspond to the
Payroll Statement, subject to Customer's fulfillment of the paragraphs 8.1.1.2., 8.1.1.3 (except for budget
organizations with Individual Terms for Budget Organizations), 8.1.1.4. of the Rules;

8.1.2.5.3. The Bank shall not be liable for losses inflicted by incompleteness and/or inaccuracy of the information
provided by the Customer to the Bank in the Payroll Statement;

8.1.2.5.4. The Customer shall bear responsibility for correspondence of the amounts of Payments specified in the
Payroll Statement with the amount actually transferred to the Bank for crediting/ transferring to the Accounts of
the Beneficiaries as well as correctness and completeness of the information provided to the Bank in the Payroll
Statement;

8.1.2.5.5. The Customer shall bear responsibility for fulfillment of the terms specified in paragraph
8.1.2.1.4. of the Rules.

8.1.2.5. BignoBiganbHictb CTOpiH

8.1.2.5.1. baHk Hece BignoBigancHiCTb 3a 36epiraHHs rpPoLLOBKX KOLUTIB, nepepaxoBaHux nomy KnieHtom
3rigHo 3K BigomocrTi Ha nigcTasi [Jorosopy, BignosigHo oo 3akoHoLaBcTaa.

8.1.2.5.2. 3a HecBoevacHe 3apaxyBaHHs/nepepaxyBaHHs Bunnat Ha PaxyHku OTpumyBadiB 3 BMHU
BaHky, baHk cnnayye KnieHTy neHto B poamipi noggiiHoi 06nikoBoi cTaBku HBY Big cymu HenpaBuibHO
4N HECBOEYACHO 3apaxOBaHOi/MepepaxoBaHOi CyMM 3a KOXHWA AeHb 3aTpuMku. [Mig HenpaBuUIbHUM i
HECBOEYACHUM 3apaxyBaHHSM CIlif pO3yMiTy:

a) He3apaxyBaHHs/HenepepaxyBaHHs Ha PaxyHku Otpumysavis Bunnar abo
3apaxyBaHHs/nepepaxyBaHHs bankom Bunnat Ha PaxyHkn OTpumyBauiB 3 nepeBMLLEHHAM CTPOKY,
3asHaveHoro y nn. 8.1.2.2.3. Mpaeun, 3a ymoBK BUKoHaHHs Knientom n.n. 8.1.1.2., 8.1.1.3. (kpim
OtomKeTHUX opraHisaLiit 3 IHaMBIgyanbHUMM yMoBaMK 415 BHomKeTHUX opraHisalliit) Mpasum;

0) 3apaxyeaHHs/nepepaxyBaHHs Bunnat Ha PaxyHku OTpumyBauis, siki He Bignosigatotb 3K Bigomocri,
33 ymMOBU BUKOHaHHs KniexTom n.n. 8.1.1.2., 8.1.1.3. (kpim GromKeTHUX opraHisaviin 3 IHausigyanbHUMM
ymoBamu Ans 61omxeTHUX opranisain), 8.1.1.4. Mpaeun;

8.1.2.5.3. BaHk He Hece BignosiganbHOCTi 3a 30MTKM, 3aBfaHi BHACNZOK HemoBHOTU Ta/abo
HegocToBipHoCTi iHbopmaLii, wo KnieHT Hapas Barky y 3KIM Bigomocri;

8.1.2.5.4. KnieHT Hece BignoBiganbHiCTb 3a BiANOBIAHICTb Cym Bunnat, 3asHavenunx y 3KIM BigomocTi, Ta
cymu, (hakTU4HO nepepaxoBaHoi baHky Ans 3apaxyBaHHs/nepepaxyBaHHs Ha PaxyHku OTpumyBadis, a
TaKOX 3a NPaBUMbHICTb Ta MOBHOTY iHdopmaLii, HagaHoi banky y 3KI Bigomocri;

8.1.2.5.5. KnieHT Hece BianoBiAanbHicTL 3a BUKOHaHHA ymoB nn. 8.1.2.1.4. Mpasun.

8.2. ONE-SWIFT SERVICE PROVISION

Terms and definitions:

Payment - funds to be received by the Beneficiary from the Customer in accordance with the agreement on the
provision of services concluded between the Beneficiary and the Customer, and to be allocated and credited by
the Bank to the Current Account of the Beneficiary.

ONE-SWIFT Service Application — each separate deed that is an integral part of the Agreement and concluded
between the Customer and the Bank within the framework of the Agreement and this section of the Rules.
Beneficiary - a private entrepreneur who has an open Current Account with the Bank.

Customer — a non-resident legal entity with which the Beneficiary has concluded an agreement for the provision
of services, under which the Customer has obligations to transfer Payments to the Beneficiary.

Payment Instruction - order of the initiator of the Bank regarding the execution of the payment transaction from
the relevant Current Account of the Beneficiary.

ONE-SWIFT Service — payment service provided by the Bank to the Customer on the basis of the Application for
the provision of ONE-SWIFT service, for the execution and/or support of payment transactions, which are related
to the allocation and crediting of funds to the account(s) of the Beneficiaries according to the provided Register.
Current Account - an account opened by the Bank for the Beneficiary on a contractual basis for safekeeping of
funds and the execution of payment transactions in accordance with the terms of such agrrement and the
requirements of the legislation of Ukraine.

8.2. HADAHHA NMOCNYr ONE-SWIFT

TepMiHu Ta noHATTA:

Bunnarta — rpowosi kowTy, Wwo MawTb 6yt opepxaHi OTpumysadyem Big KnienTa BignosigHo Ao
[0roBopy Npo HafaHHsa nocnyr, yknageHoro Mix OTpumyBadem Ta KnieHToM, Ta nignsaraoTb po3noginy
Ta 3apaxyBaHHto baHkoM Ha MoTouHuin paxyHok OTpumMyBaya.

3asBa npo HapaHHs nocnyrn ONE-SWIFT — koxxHWUin OKpeMmiA MPaBOYYH, LO € HEBIA'EMHOK YaCTUHOK
[orosopy, Ta yknapaetscs Mix KnieHtom Ta baHkom B pamkax [lorosopy Ta Lboro poaginy lMpasun.
OtpumyBad - disnyHa ocoba-nignpuemeLib, ika Mae BigkpuTuia MoTOYHUA paxyHoK B BaHky.

KnieHT — topuanuna ocoba-Hepe3aunaeHT, 3 akoto y OTpumyBaya yknaaeHuii 4OroBip Npo HagaHHs nocnyr,
3rigHo sikoro y KnieHTa BuHKKaloTb 3000B'13aHHA 3 nepepaxyBaHHs Bunnat Otpumysavy.

MnatixHa iHCTPYKUiA - PO3NOPSMKEHHS iHiLjaTopa [0 baHky O[O0 BUKOHAHHS MiaThxkHOI onepaii 3
BignoBigHoro MNoTouHoro paxyHky OTpuMyBaua.

Mocnyra ONE-SWIFT — nnatixHa nocnyra, o Hagaetscs bankom KnieHTy Ha nigctasi 3assu npo
HagaHHs nocnyrn ONE-SWIFT, 3 BukoHaHHs Ta/ abo CynpoBOXeHHS NnaTikHUX onepawin, ski noB'a3aHi
3 PO3NOAINOM Ta 3apaxyBaHHAM KOLUTIB Ha paxyHky/ok (1) OTpumyBavis 3rigHO 3 HagaHumM PeecTpom.
MoTouHMIA paxyHOK - paxyHOK, Lo BigkpuBaeTbcs baHkom OTpuMyBayy Ha [OrOBipHii OCHOBI Ans
30epiraHHs rPOLLIOBKX KOLLTIB | BUKOHAHHS NNaTixHUX onepaLjin BianoBigHO A0 YMOB TaKOro AOroBopy Ta
BUMOT 3aKOHOAABCTBA YKpaiHu.
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Business Day - a day during which the Bank carries out its activities necessary for the execution of payment
transactions, and which is not a weekend, holiday and/or other non-working day of the Bank.

Register - an electronic document containing data on the Beneficiaries and their Current Accounts, as well as
information on the amounts and procedure for allocation of Payments, provided to the Bank by the Customer
using the Means of Remote Communication in electronic form with the affixed electronic signature(s) of the
authorized representative(s) of the Customer and made in compliance with the requirements specified in the
appendix to the ONE-SWIFT service application. If there is a technical possibility, the Register can be compiled
according to the form filled out in the Remote Communication Tool according to the technical settings of the
software. The register is an integral part of the Agreement on payment services in the field of allocation of funds.
Other terms are used in the meaning set forth in Section Il of the Rules.

PoGounit aeHb — feHb, NpoTAroM sKkoro baHk 3miiCHIOE CBOIO AiSNbHICTb, HEOOXiaHY ANS BUKOHAHHS
NNaThXHUX onepaLjin, Ta SKuil He € BUXIOHUM, CBATKOBUM Ta/ ab0 iHWMM Hepoboumm gHem baHky.
PeecTp - enekTpoOHHWIA OKYMEHT, Lo MiCTUTb fAaHi npo OTpumyBaviB Ta ix MOTOYHI paxyHKu, a Takox
iHhopmaLito LLoao Cym Ta nopsaky posnoginy Bunnart, Haganuin banky KnieHtom 3a gonomoroto 3acoby
OMCTaHLINHOT KOMYHIKaLii B €NeKTPOHHI opMi 3 HaknageHUM enekTpoHHUM(-UMK) nignucom(-amu)
YNOBHOBAXEHOTO(-1X) NpescTaBHUKOM (-Mu)) KnieHTa Ta cknageHuii 3 JOTpUMaHHSM BUMOT, BU3HAYEHWX
y fogatky no 3assu npo HagaHHs nocnyrn ONE-SWIFT. 3a HasiBHOCTI TeXHIUHOT MOXNMBOCTI Peectp
Moxe OyTu cknaZeHnn 3a (hopMoLo, 3anoBHEHOK B 3acobi AMCTaHLHOI KOMYHiKaLii 3rigHO TEXHIYHMX
HanalTyBaHb NporpamHoro 3abesneyeHHs. PeecTp € HeBif'eMHOK YacTuHO [Jorosopy npo nnaTixHi
nocnyru B cchepi po3noginy KoLTiB.

[HLi TEPMiHW BXMBAIOTLCS Y 3HAYEHHsIX, Bu3Ha4eHux Posginom Il Mpasun.

8.21. SUBJECT MATTER OF ONE-SWIFT SERVICE APPLICATION

8.2.1.  According to the procedure set forth in this section of the Rules, internal documents of the Bank,
requirements of the current law of Ukraine, and on the basis of ONE-SWIFT Service Application, the Bank
provides ONE-SWIFT services to the Customer, namely payment services for the allocation and crediting, on
behalf and at the expense of the Customer, of funds received from the Customer in foreign currency to the Current
Accounts of the Beneficiaries for IT services rendered to the Customer and other receipts in line with the current
Law of Ukraine, based on the Registers received from the Customer.

8.2.2.  The Customer’s consent to the payment transaction initiated by providing the Register to the Bank is
considered to be given by the Customer and, accordingly, received by the Bank at the same time as the Customer
(its authorized representative(s)) signing the Register. Consent provided for in this paragraph is deemed to be
given for the amount of the payment transaction specified in the relevant Register.

8.2.3.  The procedure for using the Beneficiaries' Current Accounts when making payments is regulated by the
current legislation of Ukraine and the agreement with the Beneficiary.

8.2.4. In the event that the National Bank of Ukraine implements protection measures, the Bank provides
services on the basis of the ONE-SWIFT Service Application in compliance with the restrictions and protection

8.21. NMPEOMET 3AABW NPO HAOAHHA NOCNYTU ONE-SWIFT

8.2.1. Y nopsigky, nepeabayeHomy uum po3ginom [paBun, BHYTPILIHIMK OOKyMeHTaMW baHky,
BAMOraMM YMHHOTO 3aKOHOAABCTBa YKpaiHu Ta Ha niactasi 3asieu npo HagaHHs nocnyrn ONE-SWIFT,
bank Hagae Knienty Mocnyrn ONE-SWIFT, a came nnatixHi nocnyrv 3 po3noginy Ta 3apaxyBaHHs, Big
iMeHi Ta 3a paxyHok KnieHTa, oTpumanux Big KnieHta KowTiB B iHO3EMHIl BantoTi Ha [OTOYHI paxyHku
OtpumyBavie 3a HagaHi HMK I T-nocnyri KnieHTy Ta iHWWX HaOXO@KEHb, WO He cynepeyaTb YMHHOMY
3aKoHodaBcTBY YkpaiHu, Ha nigctasi oTpuMaHwx Big Knienta Peectpis.

8.2.2.  3ropa KrnieHTa Ha 3giCHEHHsl MnaTikHOI onepauji, iHiLiioBaHOT LWNSXOM HapaHHs BaHky
PeecTpy BBaxaeTbCs HagaHot KnieHToMm i, BignoBigHo, 0TpuMaHok baHkoM 0aHOYaCHO 3 nignucaHHsaM
Knientom (i ynosHoBaxeHUM (-mu) npegcTasHukoM (-mu)) Peectpy. 3roga, nepegbavyeHa y LibOMy MyHKT
BBAXAETbCHA HAAAHOK Ha CyMy NnaTixXHO! onepaLii, Lo 3a3HaveHa y BignoBigHoMy PeecTpi.

8.2.3.  lopspok BuKopuUCTaHHs [1OTOYHUX paxyHkiB OTpuMyBauyiB Npu 30iMCHEHHI PO3paxyHKB
perynioeTbes YAHHUM 3aKOHOLABCTBOM YKpaiHu Ta 4OroBopoM i3 OTpuMyBayeM.

8.24. B pasi sanpoBapmxeHHs HauioHanbHum BaHkom Ykpaitn 3axogis 3axucty, baHk Hagae nocnyru
Ha nigcTasi 3assu npo HaganHs nocnyrn ONE-SWIFT 3 goTpmaHHsamM 0BMexeHb Ta 3axofiB 3axucTy,

measures established by the current law of Ukraine, in particular, the regulations of the National Bank of Ukraine. | BCTaHOBNEHMX 4WHHMM 3aKOHOAABCTBOM  YKpaiHW, 30Kkpema, HOpPMaTUBHO-MPaBOBAMM aKTamu
HaujoHanbHoro 6aHky Ykpainu.

8.22. RIGHTS AND OBLIGATIONS OF THE PARTIES 8.2.2. TPABA TA OBOB’A3KWN CTOPIH

8.2.2.1. Obligations of the Bank: 8.2.2.1. 0O6oB’s3kn BaHky:

1. After signing the ONE-SWIFT Service Application, provide the Customer with an electronic Register | 1. Micns nignucanHs 3asBu npo HapawHs nocnyr ONE-SWIFT Hapatn KnieHty copmy

form, which must contain complete information about the Beneficiaries and their Current Account numbers, which
will be filled out by the Customer, or, subject to technical feasibility, provide the possibility to use the Register form
in Means of Remote Communication.

2. Open an internal account to receive the total of Payments from the Customer for their further allocation
and crediting to the Beneficiaries' Current Accounts (Bank Account). Details and currency of the Bank Account
are specified in the ONE-SWIFT Service Application.

3. Perform:

(a) crediting the total of Payments in foreign currency received from the Customer to the Bank Account;

(b) sale of the amount of funds subject to mandatory sale pursuant to the requirements of the current law of
Ukraine (in the event of such a requirement in accordance with the current legislation of Ukraine);

€IeKTPOHHOTO PeecTpy, WO Mae MICTUTU MOBHY iHGhopMaLito cTocoBHO OTpumyBadiB Ta HOMEPIB ix
MMoTouHMX paxyHkiB, sika Oyae 3anoBHoBaTUCS KnieHTOM, ab0 3a yMOBM TEXHIYHOI MOXIMBOCTI, HaJaTH
MOXIMBICTb BUKOPUCTaHHA chopmu PeecTpy y 3acobax AMCTaHLiAHOT KOMyHikaLii.

2. BigkpuTi BHYTPILLHI paxyHOK AN OTPUMaHHSA 3aranbHoi Cymu Bunnat, WwWo HagxoasTh Bif
Knienta ons noganbLioro ix posnoginy Ta 3apaxyBaHHsi Ha [loTouHi paxyHku OTpumysauiB (PaxyHok
Banky). Peksiantn Ta Bantota PaxyHky BaHky BusHavatoTbes y 3assi npo HagaHHs nocnyr ONE-SWIFT.
3. 3pifcHioBaTH:

(@) sapaxyBaHHs 3aranbHOI Cymu Bunnat B iHO3eMHIN BantoTi, WO HagxoaTs Big Knienta Ha PaxyHok
BaHky;

(6) npogax cymm kowrTiB, WO nignsrae 060B'A3KOBOMY NpoAaXy BIAMOBIAHO A0 BUMOM YMHHOMO
3akoHoaaBcTBa Ykpainu (y BUNaaKy HasBHOCTI TaKoi BUMOTM Y BifMOBIZHOCTI 4O YMHHOTO 3aKOHOLABCTBA
Ykpaitn);
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(c) allocation and crediting of funds to the Current Accounts of the Beneficiaries in accordance with the Register,
in foreign currency - in the part that is not subject to mandatory sale, and in hryvnia - in the part that was sold
according to the procedure and within the period in line with the requirements of the current law of Ukraine (in the
event of such a requirement).

4, Provide information to the Customer in accordance with Art. 7 of the Law of Ukraine "On Financial
Services and Financial Companies" and Art. 30 of the Law of Ukraine "On Payment Services" (the Parties
recognize the initiation of the payment service by the Customer through submitting the Register as sufficient
confirmation of the fulfillment of the conditions of this clause).

5. Return the amount of Payments from the Bank Account before the moment of irrevocability of consent
to the payment operation of crediting the Payment amounts to the accounts of the Beneficiaries in the following
cases:

(a) if the Bank has received a SWIFT message to recall the funds from the correspondent bank. The Bank returns
funds in full in the credited amount according to the relevant Register.

(b) at the written request of the Customer (according to the form established by the Bank) and subject to approval
of revocation of consent by the Bank in full amount of the relevant Register or in the entire balance amount on the
Bank Account.

Consent to perform a payment transaction is irrevocable from the moment of: debiting from the Bank Account or
acceptance of the Register by the Bank for processing.

(B) posnogin Ta 3apaxyBaHHs rpOLLOBKX KOLUTIB Ha [oTouHi paxyHku OTpumyBadiB 3rigHo 3 Peectpom, B
iHO3eMHill BantoTi - B YaCTHHi, WO He nignsrae 000B'A3K0BOMY MPOAaXy, Ta B IPMBHI - B YaCTuHI, Lo Byna
npogaHa B MopsaKy Ta B CTPOK BigMoBIAHO A0 BWMMOT YMHHOTO 3aKOHOZABCTBa YkpaiHu (y Bunagky
HasiBHOCTi Takoi BUMOTHK).

4, Hapatu KnieHTy iHdhopmaiito BignosigHoO Ao cT. 7 3akoHy Ykpaitu «[1po ciHaHcosi nocnyru Ta
hiHaHcoBi komnanii» Ta cT. 30 3akoHy YkpaiHu «[1po nnatixHi nocnyri» (4OCTaTHIM NiATBEPAKEHHSM
BUKOHAHHS YMOB LibOr0 NyHKTY CTOPOHaMu BM3HAETbCA iHiLjtoBaHHA KnieHTOM mnaTixHOI nocnyru
LINSIXOM nofaHHs PeecTpy.

5. lMoBepHyTH 3 PaxyHky Banky cymn Bunnatv 4o HacTaHHs MOMEHTY Be3BifKNMYHOCTI 3roam Ha
BMKOHaHHA NnaTikHOI onepalii 3apaxyBaHHSi cym Bunnat Ha paxyHku OTpuMyBauyiB y HaCTyMHWX
BUNAKax:

(a) skwo no banky Hapinwno SWIFT-noBigoMneHHs Npo BigKNMKaHHS KOLUTIB Bif OaHKa-kopecnoHAeHTa.
BaHk noBepTae KOLUTM NOBHICTIO Y CyMi 3apaxyBaHHS 3rigHO BignosigHoro Peectpy.

(6) 3a nucomoBum 3anuTom KnieHTa (3a BCTaHOBMEHO BaHkoMm ¢hopmoto) Ta 3a yMOBM
MOTOMKEHHS BiOKNWKAHHS 3rogn 3 BaHkom y noBHIN Cymi BignoBigHoro Peectpy abo y cymi 3anuLuky BCiei
cymm Ha PaxyHky BaHky.
3roaa Ha BUKOHAHHS NNaTiXHOT onepaLii € 6e3BiAKINYHO 3 MOMEHTY: 3AINCHEHHS CNMCaHHS 3 PaxyHKy
BaHky abo npuitHsTTa baHkom PeecTpy B 06po0ky.

8.2.2.2. Rights of the Bank:

1. In cases of violation by the Customer and/or Beneficiaries of the requirements of the current legislation
of Ukraine or the terms of the Agreement and/ ONE-SWIFT Service Application, the Bank is entitled to terminate
the provision of the ONE-SWIFT Service until the specified violations are eliminated.

2. Make all mandatory withholdings, sale and other payments provided for by the current law of Ukraine from the
Payments amount, as well as receive payment due to the Bank in accordance with Tariffs for services provided
under each ONE-SWIFT Service Application.

8.2.2.2. [paBa baHky:

1. Y Bunagkax nopywenHs KrieHtom Ta/abo OTpumyBayami BUMOT YMHHOTO 3aKOHOAABCTBA
Ykpainu abo ymos [lorosopy Ta/ 3assu npo HagaHHs nocnyrn ONE-SWIFT BaHk Mae npaBo npunuHnTy
HagaHHs Mocnyrn ONE-SWIFT go ycyHeHHs 3a3HaueHux nopyLueHs.

2. 3pilicHnTy i3 cymmn Bunnat Bci nepefbayeHi YMHHAM 3aKOHO4ABCTBOM YKpaiHW 000B'A3KOBI
YTPUMaHHS, Npofax Ta iHWi nnaTexi, a Takox OTpUMyBaTW HanexHy baHky nnaty srigHo Tapudis 3a
nocnyry, HagaHi 3a koxHoto 3asBoto Npo HagaHHa nocnyrm ONE-SWIFT.

8.2.2.3. Obligations of the Customer:

1. In order to credit the amounts of Payments to the Current Accounts of the Beneficiaries, the Customer transfers
via the SWIFT system to the Bank Account from its current account opened outside of Ukraine, the amount of
funds in foreign currency, which are subject to further allocation and crediting to the Current Accounts of the
Beneficiaries (Payments) in compliance with the following requirements:

(a) in order to avoid the collection of correspondent bank commission fees from the amount of Payments on the
payment route, all payments must be sent via the SWIFT system with sufficient funds to cover the correspondent
bank commissions.

(b) Via the Means of Remote Communication, the Customer provides the Bank with an electronic Register that
meets the Bank's requirements, defined by this section of the Rules and the ONE-SWIFT Service Application.
(c) The Customer ensures that the amount of Payments is sufficient with the amount indicated in the Register.
(d) The Customer has ensured the availability of funds in foreign currency sufficient to pay the Bank's commission
under the Tariffs.

The Customer is responsible for the correctness of the data entered in the Register.

8.2.2.3. 0O6oB’s3ku KnieHra:

1. Ina 3apaxyBaHHs cym Bunnat Ha MoTtouHi paxyHku OTpumyBaviB KnieHT 3i CBOro NOTOYHOMO paxyHKy,
BIOKPUTOrO 33 Mexamu YkpaiHu, nepepaxoBye 3acobamm cuctemm SWIFT Ha PaxyHok BaHky cymy
FPOLLOBMX KOLUTIB B IHO3EMHI BaniOTi, WO NignsaraoTs  NogansLIoMy po3nodiny Ta 3apaxyBaHHIO Ha
MoTouHi paxyHku OTpumyBauis (Bunnatu) 3 4OTPUMAHHSAM TakuxX BUMOT:

(@) 3 METOI YHUKHEHHSI MO Tpaci MnaTexy CTArHEHHS KOMICii BaHKIB-KOpeCnoHAEHTIB 3 cymu Bunnar, Bci
nnatexi MatoTb 6yTu Bignpaenexi no cuctemi SWIFT MeTogoM 3 rpoLIOBMM NOKPUTTAM AOCTaTHIM Ans
CcrnnaTti KoMiciit GaHKiB-kOpeCrnOHAEHTIB.

(6) KnieHT Hapae BaHky 3a gonomorot 3acoby AUCTaHLiHOT KOMYHiKaLlii PEECTp B eneKTPOHHiIi dopmi,
AKWiA Bignosigae Bumoram baxky, Bu3HaueHuM LM po3ainom Mpasun Ta 3asB0L0 NPO HaZaHHS Nocnyru
ONE-SWIFT.

() KnieHT 3abe3neuye goctaTHiCTb cymn Bunnat 3 cymoto, BkasaHoto B PeecTpi.

(r) KnieHT 3a6e3neumB HasiBHICTb MPOLLIOBMX KOLLTIB B iHO3EMHIill BasOTi, JOCTATHIX AN CNaTh KOMICi
BaHky 3rigHo Tapudis.

KnieHT Hece BiANOBIAANbHICTL 3@ NPaBUMLHICTb AaHMX, WO BKa3aHi B Peectpi.

2. The Customer shall notify the Beneficiary that:

2. KnieHt nosigomnsie OTpumyBaya npo Te, Lo:
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(a) The Beneficiary is responsible for withholding (accruing) and paying (transferring) tax to the budget from the
amount of Payments received for the services provided to the Customer in accordance with the requirements of
the current legislation of Ukraine;

(b) the opening and maintenance of Current Accounts of the Beneficiaries will be carried out at the expense of
the Beneficiaries at the Bank's Tariffs. Fulfillment of all the Beneficiary's obligations to the Bank is carried out at
the Beneficiary's expense;.

3. The Customer guarantees the non-disclosure of banking secrecy regarding the Beneficiaries’ Current Account
numbers to third parties and ensures the consent of the Beneficiaries to the provision of information on the
Beneficiaries’ Current Account numbers by the Bank to the Customer in order to fulfill the terms of the Agreement
under ONE-SWIFT Service Application.

The Customer bears all costs for transferring funds to the Bank Account and for their possible return by the Bank
to the Customer.

Before signing the ONE-SWIFT Service Application, the Customer received information specified in Art. 7 of the
Law of Ukraine "On Financial Services and Financial Companies", Art. 30 of the Law of Ukraine "On Payment
Services" on the Bank's Official Website.

4. Notify the Bank about a change in any details and data given in the ONE-SWIFT Service Application.

(a) OTpumyBay € BigNOBILANbHUM 33 YTPUMaHHS (HapaxyBaHHS) Ta cnnaty (nepepaxyBaHHs) nogaTky [0
OtomKeTy 3 cymu OTpUMaHuX Bunnat 3a HagaHdi KnieHTy nocryrv BignoBigHO A0 BWMOT YMHHOTO
3aKoHOAABCTBA YKpaiHu;

(6) BigkputTa Ta 0benyroByBaHHA MoTouHMX paxyHkiB OTpumyBadie byae 3nilcHIOBATUCS 3a paxyHOK
OtpumyBayie 3a Tapucamm banky. BukoHaHHs ycix 30608'sasaHb OTpumyBaya neped baHkom
3MINCHIOETbCS 3a paxyHok OTprmyBava;.

3. KrnieHT rapaHTye Hepo3ronoweHHst GaHKIBCbKOI TAaeMHWLi LOAO0 HOMepiB [MOTOMHMX paXxyHKiB
OtpumyBavis TpeTim ocobam Ta 3abesnevye HagaHHs 3rogu 3 60Ky OTpumyBaYiB LWoAO0 HagaHHs baHkom
KnieHTy iHdopmaLii npo Homepu lMoTouHMX paxyHkie OTpumyBadiB Ans BUKOHaHHS yYMOB [loroBopy 3a
3asBeu npo HagaHHs nocnyrn ONE-SWIFT.

KnieHT Hece BCi BUTpaTH 3a nepekas kowTie Ha PaxyHok BaHky Ta 3a ix MOXnuBe NoBepHEHHS baHkoMm
KrieHty.

[Jo nignucanHs 3aseu npo HagaHHs nocnyrn ONE-SWIFT KnieHT oTprMa iHbopmalyito, 3a3Ha4eHy B CT.
7 3akoHy Ykpainu «[1po diHaHcoBi nocnyrv Ta (iHaHCoBi komnanii», cT. 30 3akoHy YkpaiHu «[po
nnaTixHi nocnyrmy, Wwo po3milieHa Ha OdiuinHomy canTi BaHky.

4. MosigomnaT baHk Npo 3miHy GyOb-sKMX PEKBI3WTIB Ta AaHUX, HaBedeHuX B 3asBi Npo HapaHHS
nocnyru ONE-SWIFT.

8.2.2.4. Customer’s rights:

1. Use the Bank's consulting services on matters of funds transfer in accordance with the terms of the Rules and
the ONE-SWIFT Service Application.

2. In the event of disputed issues, request the Bank to provide documents that confirm the correctness of the
crediting of funds to the Current Accounts of the Beneficiaries.

8.2.2.4. MpaBa KnieHta:

1. KopucTyBatucs KOHCynbTaLiHuMM nocnyram baHKy 3 nuTaHb 3giiCHEHHSI 3apaxyBaHHS KOLUTIB
3rigHo 3 ymosamu [Npasun Ta 3assu npo HagaHHs nocnyrn ONE-SWIFT.

2. 'Y pasi BUHWUKHEHHS CMIPHWX NMUTaHb BUMAaratv Big baHKy HafaHHs OOKYMEHTIB, ki NATBEpOAXYOTb
NpaBUIbHICTb 3apaxyBaHHs kowTiB Ha MoTo4Hi paxyHku OTpumyBavis.

8.2.2.5. TERMS OF PROVISION OF PAYMENT SERVICES

8.2.2.5.1.The Bank ensures the allocation and crediting of Payments amount to the Beneficiaries’ Current
Accounts based on the Register received from the Customer in electronic form within 5 (five) Business Days
(excluding the day of receipt of the Register) from the moment the last of the two specified events occurs: (i) the
Customer ensures that the amounts on the Bank Account are sufficient for making Payments under the
requirements specified in Part 1, Cl. 8.2.2.3 of the Rules and (i) provision of electronic Register to the Bank.
8.2.2.5.2. The Bank has the right, after the expiration of 60 calendar days, to refund the amount of Payments from
the Bank Account in whole or in part in the following cases:

(a) if the Customer has not provided the Bank with an electronic Register in the proper form (i.e. one that does
not comply with the form according to the sample attached to the ONE-SWIFT Service Application or the form
specified in the Means of Remote Communication). The Bank does not credit or allocate Payments to the Current
Accounts of the Beneficiaries before receiving the Register corrected and properly executed by the Customer
(b) if the amount of Payments received by the Bank is less than that indicated in the Register, the Bank advises
the Customer and requests a corrected Register. If the corrected Register is not received from the Customer
within 60 calendar days, the Bank has the right to return the funds received in full;

(c) if the amount of Payments received by the Bank is greater than that indicated in the Register (after
receiving/paying the commission due to the Bank), the Bank has the right to return the balance of the amount
available after allocation and crediting to the Beneficiaries' Current Accounts as excess of transferred funds. For
such a refund, the Bank uses the Customer's details specified in the ONE-SWIFT Service Application. The
Customer is obliged to notify the Bank of a change in details for refund, if such has occurred, no later than 5
calendar days after such a change;

8.2.2.5. YMOBU HADAHHA MNATDKHUX nocnyr

8.2.2.5.1. baHk 3abe3neuye po3nogin Ta 3apaxyBaHHs cymu Bunnat Ha MoTouHi paxyHku OTpumyBavis
Ha nigcTasi oTpumaHoro Big KnieHta PeecTpy B enekTpoHHiit hopmi npoTsirom 5 (n'stu) Pobounx aHis (He
BKIMIOYaKOUM JeHb OTpUMaHHs PeecTpy) 3 MOMEHTY HacTaHHS OCTaHHbOI 3 ABOX 3a3HauyeHux nogin: (i)
3abesneyenHs KnieHTom goctaTtHocTi cym Ha PaxyHky banky ans sgiiicHeHHs Bunnart BignosigHo ao
BUMOr BU3HaueHux 4. 1 n. 8.2.2.3 Mpaswun Ta (i) HagaHHs enexkTpoHHoro PeecTpy BaHky.

8.2.2.5.2. baHk mae npaBo nicns cnnusy 60 kaneHAapHUX [HIB 30ICHATU NOBEPHEHHs cym Bunnart 3
PaxyHky baHky noBHicTio ab0 4acTKOBO Y HACTYMHWUX BUNAAKaXx:

(@) Axwo Knient He HapaB B0 BaHky enekTpoHHuMit PeecTp B HanexHin opmi (TOBTO Takui Wwo He
BignoBigae dopmi 3a 3paskom, gogaHum Ao 3assu npo HagaHHs nocnyr ONE-SWIFT abo chopmi,
BM3HaueHin y 3acobax AnCTaHLiiHOi KoMyHiKaLi). baHk He 3giiiCHI0E 3apaxyBaHHs Ta po3noAin Bunnat
Ha MoTouHi paxyHku OTpuMyBayiB O MOMEHTY OTPUMAHHS BUMPABMIEHOTO Ta HANEXHO 0OPMIIEHOrO
KnieHtom Peectpy

(6) skwo oTpumana bankom cyma Bunnat meHLwa, Hix 3a3HayeHa B Peectpi, BaHk iHdopmye npo ue
KnieHTa Ta 3anutye BunpaeneHuit Peectp. Akwwo npotarom 60 kaneHaapHux gHiB BunpaeneHuin Peectp
Big Knienta He otpmaHo, BaHk Mae npaBo NOBEPHYTY OTPUMAHI KOLUTU B MTOBHOMY 0BCS3i;

(B) Ao oTpumaHa baHkom cyma Bunnat 6inblua, Hix 3asHaveHa B PeecTpi (nicns oTpumanHs/ cnnatu
HanexHoi baHky komicii), baHk Mae NpaBO MOBEPHYTM 3aNWLLOK CYMU, HAsiBHWA Micns po3noginy Ta
3apaxyBaHHs Ha [oTouHi paxyHku OTpuMmyBaudiB ik HaANWULIKOBO nepepaxoBaHi kowTw. [ins Takoro
noBepHeHHst baHk BukopucToBye pekBisnTu KnieHTa, 3a3HaveHi y 3asBi npo HagaHHs nocnyrn ONE-
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() in case of impossibility of crediting funds to the account of individual Beneficiaries due to incorrect details
entered in the Register and/or non-submission by the Beneficiary of documents required by the current legislation
of Ukraine and/or closure of the Beneficiary's account, etc., the Bank notifies the Customer of such non-crediting
and has the right to use such funds for allocation to Beneficiaries upon receipt of the next Register.

In the event of a full or partial return of the amount of Payments (except in cases of return of funds received in
excess) to the Customer by the Bank, in the cases provided for in this clause of the Rules, the Bank notifies the
Customer via electronic message indicating the number and date of the Register, according to which the return is
made; numbers of Accounts, surnames and names of Beneficiaries, in the details of which discrepancies were
found or in respect of which the necessary documents were not submitted to the Bank, etc. Funds are returned
to the Customer’s bank details, which are specified in the ONE-SWIFT Service Application.

8.2.2.5.3. By concluding the ONE-SWIFT Service Application, the Parties agreed that all expenses related to the
return of funds are borne by the Customer. The Customer undertakes to compensate the costs incurred by the
Bank in connection with the return of funds within the terms specified in the Bank's notification.

8.2.2.5.4. For the provision of Payment services under the ONE-SWIFT Service Application, a commission is paid
in accordance with the Tariffs, which may change periodically at the Bank's initiative in accordance with the
procedure stipulated in the Rules, in particular in section Ill “Rights, obligations and responsibility of the Parties”
of the Rules.

8.2.2.5.5. The specified commission fee is paid to the Bank Account by the Customer in one of the following ways
at the Customer’s choice:

(a) by a separate SWIFT transfer to pay the commission fee simultaneously with sending a SWIFT transfer for
the amount of Payments for allocation and crediting to Beneficiaries,

or

(b) the amount of the commission fee is included in the SWIFT transfer together with the Payment, i.e. the amount
of the Payment is increased by the amount of the commission fee due for payment for the Bank's services under
the ONE-SWIFT Service Application.

In cases where it is impossible to transfer funds to the account of individual Beneficiaries due to incorrect details
entered in the Register and/or non-submission by the Beneficiary of documents required by the current legislation
of Ukraine and/or closure of the account by the Beneficiary, etc., the commission fee paid to the Bank is not
subject to return. The balance of funds that remained unallocated after crediting the amount of Payments to the
Current Accounts of the Beneficiaries specified by the Customer in the Register and paying the commission fee
due to the Bank may be returned to the Customer after 60 calendar days from the date of receipt of the Payment
amount, as well as in other cases specified this section of the Rules.

SWIFT. KnieHT 3060B’13aHuiA NoBigomMuTI BaHk Npo 3MiHy peKBi3nTiB 415 MOBEPHEHHS KOLUTIB, SKLLO Taka
Binbynacs, He nisHille, Hix Yepe3 5 kaneHaapHuUX AHIB NiCNs Takoi 3MiHK;

() npu HeMOXIMBOCTI 3apaxyBaHHS KOLITIB Ha paxyHok okpemux OTpumMyBauiB y 3B‘43Ky 3 HEBIPHO
3a3HaveHnMun B PeecTpi pekBisuTamm Ta/abo HeHagaHHaM OTpuMyBayeM JOKYMEHTIB, LLO BUMaraioThCs
YMHHMM 3aKOHOZABCTBOM YkpaiHu Ta/ abo 3akputTam paxyHky OTpumysaya Towlo, BaHk nosigomnse
KnienTa npo Take HesapaxyBaHHS Ta Mae NpaBO BUKOPUCTATY Taki kowTu Ans poanoginy OtpumyBayam
Mpu OTPUMaHHI HacTynHoro PeecTpy.

Mpu HacTaHHi nogji NOBepHEHHS cymn Bunnat noBHIiCTI0 ab0 YacTKOBO (OKpiM BUNAMKIB MOBEPHEHHS
HaANMLLKOBO OTpUMaHMX kowwTiB) KnieHTy BaHkoM, y Bunaakax, nepeabavequx LM nyHktom lMpasun,
BaHk nosigomnsie KnieHTa enekTpoHHUM NOBIAOMMEHHSAM i3 3a3HaYeHHAM HOMepy Ta aatu Peectpy, 3a
KM 30iACHIOETBCSA NOBEPHEHHS; HOMEPIB PaxyHkiB, NpiaBuLLa Ta imeHa OTpuMyBaviB, B PEKBI3UTaX SKUX
Oynu BusiBNeHi po3dikHOCTI abo Wwoao skux Ao baHky He Oynu HagaHi HeoDXidHi LOKYMEHTH, TOLLO.
KowwTv noBepTaroThes Ha BaHKiBCbKi pekBianTi KnieHTa, siki 3a3HaueHi B 3assi npo HapaHHs nocnyr ONE-
SWIFT.

8.2.2.5.3. YknageHnHsm 3assu npo HagaHHa nocnyrn ONE-SWIFT CtopoHn somoBmnmcs, Lo BCi BUTPaTH
Y 383Ky 3a NOBEPHEHHAM KOLUTIB NoknagatoTbesa Ha Knienta. Butpaty, wo BuHukaoTb y BaHky y 38'a3ky
3 MOBEPHEHHAM KowTiB KnieHT 3000B’A3y€TbCS KOMMEHCYBATU B CTPOKM, BM3HAYEHI B NOBIAOMMEHHI
BaHky.

8.2.2.5.4.3a HapaHHa [MnaTixHux nocnyr 3a 3assoto npo HaganHs nocnyrm ONE-SWIFT cnnayyetbes
Komicist 3rigHo 3 Tapudamm, ski MOXYTb Yac Bif Yacy 3MiHIOBATUCH 3a iHiLiaTMBOK BaHka B mopsaky,
nepenbaveHomy [MpaBunamu, 3okpema, posginom Il «IMpasa, 060B'aA3kM Ta BigMNOBIANEHICTL CTOPIHY
Mpaswun.

8.2.2.5.5. 3a3HayeHa Komicisi cnnadyetbea Ha PaxyHok Banky KnieHTom B oguH 3 Takux cnocobiB Ha
BNbip KnieHTa:

(@) okpemum SWIFT-nepekasom Ha onnaTty KOMicii 0gHOYacHO i3 HanpasneHHam SWIFT-nepekasy Ha
cymy Bunnat ans posnoginy Ta 3apaxyBaHHs OTpumyBayam,

abo

(6) cyma komicii BkntoveHa B SWIFT-nepekas pasom 3 Bunnatoto, 10670 cyma Bunnatu 3binblueHa Ha
po3Mip KoMiCii, HanexHui ao cnnatu 3a nocnyri baxky 3a 3asBoto npo HapaHHs nocnyru ONE-SWIFT.
Y BuUNagKkax, KOMM HEMOXMNMBO 3AINCHUTM 3apaxyBaHHS KOLTIB Ha paxyHok okpemux OTpumyBauis y
3B'A3KY 3 HEBIPHO 3a3HaueHUMN B PeecTpi pekisutamm Ta/abo HeHagaHHaM OTpuMyBayem JOKYMEHTIB,
4O BAMAraloTbCsl YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/ abo 3akpuTTs paxyHky OTpumyBayem ToLLO,
cnnaveHa baHky komicis He nignsrae NOBEPHEHHI0. 3aNULLIOK KOLUTIB, L0 3anULLIMBCS HEPO3NOAINEHUM
nicns 3apaxysaHHa cym Bunnat Ha MoTouHi paxyHku OTpumyBauis, L0 BU3HaueHi KnieHTom B PeecTpi,
Ta cnnaTty KoMicii, HanexHoi baxky, moxe 6yTu nosepHeHni KnieHTy nicns cnnusy 60 kaneHaapHWX OHiB
3 [JHS OTPUMAHHS CyMu Bunnaty, a TakoX B iHLWIKMX BUNAZKaX, BU3HAYEHUX LM po3ginom Mpasmn.

8.2.2.6. RESPONSIBILITY OF THE PARTIES

The Parties are responsible for non-fulfillment or improper fulfillment of their obligations under this Agreement in
accordance with the requirements of the current legislation of Ukraine.

8.2.2.7. VALIDITY PERIOD OF AGREEMENT ON PAYMENT SERVICES IN ALLOCATION OF FUNDS, ITS
AMENDMENT AND TERMINATION

8.2.2.7.1. Each ONE-SWIFT Service Application comes into effect from the date of its signing by both Parties and
is valid until the Parties or one of the Parties decide to terminate its validity.

8.2.2.6. BIOQMOBIQANBHICTb CTOPIH

CTOpOHM HecyTb BiANOBIAANBLHICTb 33 HEBMKOHAHHS abo HEHanexHe BMKOHAHHS CBOIX 3000B’A3aHb 3a
Uum [JoroBopom BignoBigHO 4O BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu.

8.2.2.7. TEPMIH [Jii JOrOBOPY MPO MNATDKHI NOCNYrM B CHEPI PO3MOAIMY KOLLUTIB,
NOro 3MIHA TA PO3IPBAHHSA

8.2.2.7.1. KoxHa 3asBa npo HapaHHst nocnyru ONE-SWIFT Habupae umHHOCTI 3 gatw i nmignmcaHHs
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8.2.2.7.2. Amendments and/or supplements to the Agreement on payment services in allocation of funds are
carried out in accordance with the terms of the Rules.

8.2.2.7.3. Early termination of the Agreement on payment services in allocation of funds at the initiative of one of
the Parties is possible in the event of a written notification to the other Party 30 (thirty) calendar days before its
termination, provided that the Parties have no unfulfilled obligations under the relevant Agreement.

8.2.2.7.2. BHeceHHs 3MiH un/Ta gonoBHeHb 40 [loroBopy nMpo nnaTikHi nocnyrv B cdepi po3noginy
KOLUTIB 3AINCHIOETLCS 3rigHO 3 yMoBamu Mpasun.

8.2.2.7.3. [locTpokoBe posipBaHHs [loroBopy Npo nnaTikHi nocnyrn B cdepi po3noainy KowTiB 3a
iHiyiaTMBOl0 opHiei i3 CTopiH MOXnuBe y pasi NMCbMOBOrO nonepemkeHHs apyroi CtopoHu 3a 30
(TpWaUATb) KaneH4apHUX OHIB OO Or0 PO3ipBaHHA 3a yMOBM BIiACYTHOCTI Yy CTOpPIH HEBUKOHAHWX
3000B's13aHb Mo BignosigHoMy [loroBopy.

IX. RECEIPT OF PAYMENTS FROM THIRD PARTIES

IX. NPUMOM NNATEXIB BI TPETIX OCIB

9.1. TERMS OF RENDERING BANKING SERVICE

9.1.1. In accordance with the terms and conditions of the Agreement, Rules and Banking Service Application, the
Bank, on the basis of the Cash Transfer Document executed in compliance with the provisions of the Legislation
by the Customer's Payer, shall accept cash in the national currency of Ukraine, which represents a payment for
the goods and/or works and/or services provided by the Customer to the Payer and transfer it to the Current
Account of the Customer or any other account opened with the other banking institution specified in the Banking
Service Application.

9.1.2. Payments received by the Bank in favor of the Customer shall be fully, if not otherwise provided for in the
terms of the Agreement and Rules, transferred to the Current Account of the Customer, which is specified in the
Banking Service Application, no later than the next Business Day following the day of Payment receipt. Payments
received by the Bank on days off, non-business days, holidays shall be transferred by the Bank in favor of the
Customer no later than the first Business Day following the day of receipt of the Payment from the Payer by the
Bank.

9.1.3. Provision of the Services shall be cancelled automatically, in case of closure of the account of the Customer
(on initiative of the Customer or on initiative of the Bank or due to any other reason), which payments are made
to by the Payers of the Customer. Moreover, the Customer shall make a Payment for the Services, for use of the
Services as well as the other payments (if any) the payment of which is provided for in the Agreement, Rules and
Tariffs.

9.1.4. In case of blocking the funds on the Current Account of the Customer and/or receipt of a payment instruction
for compulsory debit/collection of the funds from the Current Account of the Customer, the Bank shall perform
such actions that are provided for in the Legislation and shall also have the right to stop rendering the Services
within the framework of the Agreement.

9.1. YMOBUW HALLAHHA EAHKIBCbKOI MOCnyru

9.1.1. BignosigHo go ymos [orosopy, lMpasun ta 3asBu npo HagaHHs BaHkiscbkoi nocnyri, baxk, Ha
nigcrasi opopmneHoro MNnatHukom KnieHTa y BignosigHoCTi o BUMOr 3akoHoaaBcTBa, [lokymeHTa Ha
nepekas roTiBkY, 34iCHIOE NPUIIMAHHS FOTIBKOBMX KOLLITIB Y HaLiOHanbHIN BanoTi YKpaiHw, WO € onnaTtoto
3a HagaHi Knientom MnatHuky ToBapu Ta/abo poboTu Ta/abo nocnyru Ta nepepaxyBaHHs ix Ha [oTo4HMI
paxyHok KnieHTa abo Ha iHLLMIA paxyHOK, KA BIGKPUTWIA B iHLLIA BaHKIBCbKIN YCTaHOBI, LLO 3a3HaAHYeHMI
B 3asBi NPo HagaHHs BaHkiBCbKOI nocnyru.

9.1.2. MpuitnsaTi Bankom Mnatexi Ha kopucTb KnieHTa B noBHOMY 00cs3i, SKWO iHWe He nepenbayeHo
ymoBamu [lorosopy, [pasun nignarawTs nepepaxyBaHHiO Ha [loTouHuir paxyHok KnieHTa, Lo
BU3HaueHu y 3asBi Npo HagaHHst baHKiBCbKOT Mocnyru, He NisHilue HacTynHoro Poboyoro gHa, Wo crigye
3a gHeM npuiHaTTa Mnatexy. Mnatexi, npuitHaTi baHkom y BuxigHi, HepoBoui, CBATKOBI AHi, BaHk
nepepaxosye Ha kopucTb KnieHTa He nmisHile nepworo Poboyoro gHs, Wo crigye 3a AHEM NPUAHATTS
BaHkom lNnatexy Big MnatHuka.

9.1.3. HaganHs Mocnyr NnpunuHSETECA aBTOMATUYHO, SKLLIO 3aKpUMBAETbCA paxyHOK KnieHTa (3 iHiliaTeu
KnieHTa uu 3 iHiuiaTBM BaHKy 4u 3 HLWOT NPUYMHM), HA SKWIA 30IMCHIOOTLCA NnaTexi MnaTHukamu
KnienTa, npm ubomy, KnieHT 30608'a3aHuit cnnatuti Mnaty 3a Mocnyru 3a kopucTyBaHHs Mocnyrami Ta
iHWi nnaTexi (3a HasBHOCTI), cnnata skux nepegbaveHa [Jorosopom, MNpasunamu Ta Tapudamu.
9.1.4.Y BuNagKy HaknafeHHs apeLuTy Ha KowwTu Ha MoTouHomMy paxyHky KnienTa Ta/abo HagxomkeHHs
NNAaTIKHOI IHCTPYKUii Ha NMPUMYCOBE CMMCAHHS/CTATHEHHS KOWTiB 3 MoTouHOro paxyHka KrieHTa, BaHk
3piicHIoe aii nepenbayeHi 3aKkoHO4ABCTBOM, Ta OAHOYACHO 3 UMM Mae MpaBO MPUMWHUTYA HadaHHS
Mocnyr 3a Jorosopom.

9.2. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

9.2.1. The Bank shall have the following rights:

9.2.1.1. Return the Cash Transfer Document without execution in cases and following the procedure stipulated in
the Agreement, Rules and Legislation.

9.2.1.2. Independently debit the Fee for Services from the Current Account of the Customer in cases and following
the procedure stipulated in the Legislation and/or Agreement, Rules, if the Customer pays for provision of the
Services as specified in the terms of Service provision.

9.2.1.3. Stop (cancel) provision of the Services subject to written notification of the Customer about it within the
procedure set forth in the Agreement and Rules.

9.2.1.4. Suspend rendering of the Services at any time in case of non-receipt of a relevant Fee for Services.

9.2. NPABA, OBOB’A3KHW, BIANOBIOANBHICTb CTOPIH

9.2.1. baHK mMae npaBo:

9.2.1.1. TosepHyT [lokyMeHT Ha nepekas roTiBkM Oe3 BMKOHaHHS y BuMagkax Ta B MOPSAKY,
nepeabayeHomy [loroBopom, MpaBunamu Ta 3aKoHOAaBCTBOM.

9.2.1.2. CamocTiitHo 3pgiiicHtoBaTM nebeTyBaHHs [oTouyHOro paxyHka Knienta Ha cymy [natu 3a
Mocnyrw, y BUNagkax Ta B Nopsaky, nepeabayeHnx 3akoHopascTBoM Ta/abo [orosopom, MMpasunamu
SKLLO BiNOBIAHO A0 YMOB HaaaHHs Mocnyru onnaty 3a Mocnyru 3aincHioe KnieHT.

9.2.1.3. MpununnTK (po3ipsati) HagaHHs Mocmyru, NMCbMOBO NOBIAOMMBLLK PO Le KnieHTa y nopsaky,
nepeabayeHomy [loroopom Ta NpaBunamu.

9.2.1.4. MpunuraTy y Byab-skuiA Yac HagaHHs Mocnyrv y Bunagky He oTpumManHs Mnatu 3a Mocnyru.

9.2.2. The Bank shall have the following obligations:
9.2.2.1. Provide the Customer with the Services stipulated in the Agreement and Rules.

9.2.2. baHk 3060B’3aHMWiA:
9.2.2.1. Hagasatu Knienty Mocnyrn, 06ymoBneni B [loroBopi Ta Npasunax.
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9.2.2.2. Receive Payments from the Payers of the Customer throughout the course of the Business Day in
compliance with the Legislation on the basis of the appropriately executed Cash Transfer Document provided by
the Payer of the Customer and transfer Payments to the Current Account or any other account of the Customer
in time, within the procedure and terms established in the Agreement and Rules.

9.2.2.3. Confirm receipt of the Services by issue of statements of the Current Account on the next Business Day
following the day of a relevant operation. The Customer shall receive the aforementioned statement at the Bank.
The Customer confirms that he/she understands and at his/her own expense accepts all risks, liability and all
financial losses and damages as well as the other claims, which may arise due to the fact that the Customer did
not receive a certificate regarding the Services provided. If during the course of 10 Business Days after provision
of a statement of the Current Account the Customer does not submit any written objections with regard to the
content of such confirmation, it shall be considered that the Customer agrees and confirms correctness of the
content of such documents. If it is identified individually by the Bank that there are mistakes and/or fact(s) of
accidental crediting of the funds to the Current Account, the Parties shall be governed by the requirements
stipulated in the Agreement, Rules and Legislation for such cases.

9.2.2.2. 3giicHioBaTy npuitManHs MNnatexis Big MnatHukis KnieHta npotsrom Poboyoro aHs BignosigHO
Ao 3aKoHOAaBCTBA Ha MiAcTaBi nped’siBneHoro INnaTtHukom KnieHTa HaneXHWM YuHOM 0dhOpMIIEHOro
[lokymeHTa Ha nepeka3s roTiBkM Ta CBOEYacHO nepepaxoByBatu [natexi Ha [MoTOYHMIA paxyHok abo
iHWMIA paxyHok KnieHTa, B nopsaky Ta 'y CTpoku, BusHayeHi [lorosopom Ta Mpasunamu.

9.2.2.3. NigTBepmkyBaTn HagaHHs Mocnyr WNaxom Buagayi BUNMCOK 3 MOTOYHOrO paxyHka HacTyMHOro
Po6ouoro gHsa nicns 3aiicHeHHs BignosigHoi onepauii. OTpUMaHHs BUNMCKM 3AINCHIOETLCS KnieHTOM B
BaHky. KnieHT nmigTBepmkye, WO BiH posymie Ta npuiAMae 3a CBi BNACHWA PaxyHOK YCi pU3WKW,
BiONOBIAANbHICTb Ta yCi hiHAHCOBI 30MTKM Ta BTPATH, @ TAKOX iHLLI NPETEHSii, L0 MOXYTb BUHUKHYTH Y
3B'A3KY 3 TUM, WO KnieHT He oTpumaB oBiaKy Wwoao 3gincHeHux Mocnyr. SAkwo npotarom 10 Poboumnx
JHIB nicns gat Buzadi Bunucku 3 MoTouHOro paxyHka KnieHT He nogae nWUCbMOBWX 3anepeveHb
CTOCOBHO 3MICTY Takoro nigTBEPAXEHHS BBAXAETLCA, WO KnieHT 3rogeH Ta nigTBepAnB NPaBUbHICTb
3MICTY TaKkuX JOKYMEHTIB. Y BUNapKy 3'sCyBaHHs camocTiiHo baHkom nomunok Ta/abo dakTy(is)
MOMWUIIKOBOrO ~ 3apaxyBaHHSi KOWTiB Ha [loTouHuid paxyHok, CTOPOHM KepylTbCs  BUMOramu
BCTaHOBNEHUMM [loroBopom, MpasBunamu Ta 3akoHOAABCTBOM ANs TaKMX BUNAZKIB.

9.2.3. The Customer shall have the following obligations:

9.2.3.1. Pay for the Services in time, which are rendered by the Bank in accordance with the terms and conditions
of the Agreement and Rules, if the Customer pays for the Services according to the terms and conditions of the
Agreement, Rules and Banking Services Application.

9.2.3.2. At any time ensure availability of the funds on the Current Account in the amount sufficient for the Bank
to debit the Current Account in cases and within the procedure provided for in the Agreement, Rules and
Legislation, if the Customer pays for the Services according to the terms and conditions of the Agreement, Rules
and Banking Services Application.

9.2.3.3. On regular basis, but at least once per annum, receive statements and statements of confirmation at the
Bank

9.2.3.4. Within the period of 10 Business Days after the day of issue of the statement of Current Account,
notification or any other statements, inform the Bank about all inaccuracies or errors identified in the statements
of the Current Account as well as the other documents or about non-recognition (non-confirmation) of a total
balance on the Current Account.

9.2.3.5. Inform the Bank about crediting of the funds not belonging to him/her on the Current Account. The
Customer shall immediately inform the Bank about it and repay such funds pursuant to the Legislation.

9.2.3.6. Throughout the course of 3 Business Days from the day of notification of the Bank about a mistaken
transfer (mistaken crediting of the funds to the Current Account of the Customer) repay the funds credited by
mistake to the account mentioned in the relevant notification of the Bank.

9.2.3.7. The Customer shall inform the Bank in the written form about change of its location, any amendments to
the registration documents of the Customer and/or other details of the Customer. Such notification together with
the originals or duly certified copies of the relevant evidencing documents shall be done by the Customer within
the period of time not exceeding 5 Business Days from the time of occurrence of the relevant event.

9.2.3.8. Disclose internal regulations of the Bank to his/her respective Payers.

9.2.3. KnieHT 3060B’s13aHMuiA:

9.2.3.1. CBoevacHo 3gjncHioBaTK onnaTty 3a HapaHi bavkom [Mocnyru 3rigHo 3 ymosamu [loroBopy,
MpaBun skwo signosigHo Ao ymos [orosopy, Mpasun Ta 3aseu Npo HagaHHs baHkiBCbkoi nocnyry
onnarty 3a Mocnyru 3aiicHioe KnieHT.

9.2.3.2. Y Oyab-skuii yac 3abeanedyBaT HasBHICTb Ha [lOTOYHOMY paxyHKy KOWTiB B 06cCs3i,
[OCTaTHEOMY Ans 3aincHeHHs baHkom gebeTyBaHHs MOTOYHOMO paxyHka y BUnagkax Ta B Nopsiaky, LWo
BcTaHoBneHi [orosopowm, lMpaBunamu Ta 3akOHOAABCTBOM, SIKILO BiAnoBigHO 40 ymoB [loroBopy,
Mpaswn Ta 3asBu Npo HagaHHs BaHkiBcbkoi nocnyrv onnaty 3a Mocnyru 3giicHioe KniexT.

9.2.3.3. PerynspHo, ane He MeHwWe Hix 1 pa3 Ha MicAub, OTPUMYBATU BUMWUCKA Ta BUMUCKM-
nigTBEpIXeHHs B BaHky.

9.2.3.4. MNpotarom 10-tv Pobounx gHiB nicna aath Bugadi baHkom Bunmckm 3 TOTOUHOrO paxyHka,
noBigOMIEHHs abo iHLWKMX BUMKUCOK, NOBIAOMNATM BbaHk Npo BCi BUSIBNEHI HETOYHOCTI abo NOMUIKM
BunmMckax 3 MOTOYHOrO paxyHka Ta iHWMKX JOKyMeHTax abo Npo HEeBM3HAHHS (HE MigTBEPMKEHHS)
niacyMKOBOro canbfo 3a [oTOYHUM paxyHKOM.

9.2.3.5. MosigomnsATK BaHk Npo 3apaxyBaHHA Ha [MOTOYHWI paxyHOK KOLITIB, O MOMY He Hanexarb.
KnieHT 3000B’'s13aHui HeranHo nosigomMuTi Mpo e BaHk Ta NOBEepHYTW Taki KOWTW BignoBigHO A0
3akoHoaBCTBa.

9.2.3.6. Mpotarom 3-x Pobouux [HiB 3 [HA HAAXOMKEHHs NOBIAOMMEHHS BaHKy mpo 3miACHEeHHs
MOMUIIKOBOrO nepekasy (MOMUIIKOBOro 3apaxyBaHHs KOLUTIB Ha MMoTouHUit paxyHok KnieHTa), noBepHyTH
MOMMIIKOBO 3apaxoBaHi KOLLTW Ha paxyHOK, 3a3Ha4YeHui y BiANoBiAHOMY NOBIZOMNEHHI baHky.

9.2.3.7. KnieHT 3060B’'3aHNA MUCLMOBO MOBIZOMUTM BaHK Mpo 3MiHY CBOTO MiCLE3HAXOKEHHS,
BHECEHHS OyAb-KVUX 3MiH [0 PeeCTpaLliiHux JoKyMeHTiB KnieHTa Ta/abo iHwwux peksianTiB KnieHTa. Take
MOBIZOMITEHHS pa3oM i3 opwriHamamn abo HaneXHWM YMHOM 3acBiZYEHWMW KOMIAMM BigMOBIBHMX
NATBEPIXKYI0YNX BOKYMEHTIB Mae ByTu 3pobneHe KrieHToM B CTPOK He nisHiwe 5-Tn Pobounx gHiB 3
MOMEHTY HacTaHHs BiAnoBigHOI nogii.

9.2.3.8. 3HanomuTu cBOiX MnaTHMKIB 3 NpaBWUNamMm BHYTPILLHLOrO po3nopsaky baHky.

9.2.4. The Customer shall have the following rights:
9.2.4.1. Demand timely and complete provision of the Services provided for in the Agreement and Rules.

9.2.4. KnieHT mae npaBo:
9.2.4.1. BumaraTi CBOEYACHOrO | MOBHOTO 3AilcHeHHs Mocnyr obymosnexnx [oroBopom Ta Mpasunamu.
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9.2.4.2. For the purpose of acceleration of the Services under the Agreement by the Bank the Customer shall
have the right, before provision of the Service, develop and provide the register of payments expected by the
Customer (hereinafter referred to as the Register of Payments) to the Bank in "Microsoft Excel" format and also
send it to the Bank by means of electronic communication. The Register of Payments shall be sent by the
Customer to the Bank in a protected form, which makes direct access to the information contained in the Register
of Payments impossible (in archived format with password). In case the Register of Payments is made in the form
that differs from the one agreed between the Parties in the Agreement and Rules, or if the Register of Payments
is made with errors, inaccuracies, inconsistencies, the Bank shall inform the Customer about it and shall not take
the data from a relevant Register of Payments into consideration. The Customer shall bear full responsibility for
trustworthiness of the information contained in the Register of Payments and assures that all information regarding
the Payers, which is included in the Register of Payments as well as the information representing personal data
within the meaning of the Law of Ukraine "On Personal Data Protection”, is provided to the Bank by the Customer
on legal basis and the Customer shall have the right to use and manage it.

9.2.4.3. Refuse from receipt of the Service subject to written notification of the Bank about it within the procedure
set forth in the Agreement and Rules.

9.2.4.4. The Customer shall pay a fee to the Bank for provision of the Services in the amount set forth in the
Banking Service Application to be charged from the amount of Payment received for transfer in favor of the
Customer in accordance with the terms and conditions of the Agreements and Rules.

9.2.4.5. Fee for Services shall accrue each time when transferring a Payment in favor of the Customer and shall
be payable by the Customer at the time of such transfer.

9.2.4.6. The Customer shall authorize the Bank to withhold a Fee for Services at the time of transfer of the funds
to the Current Account of the Customer or any other account opened with the other banking institution. In this
case the Bank shall transfer a received Payment to the Current Account or any other account opened with the
banking institution of the Customer, except for the Fee for Services that is subject to payment by the Customer
pursuant to the terms and conditions of the Agreement, Rules and Banking Service Application or the Fee for
Services is paid by means of debiting a relevant Amount of funds from the Current Account of the Customer by
the Bank within the procedure provided for in the Agreement and Rules. The above mentioned shall not release
the Customer from the right to make payments personally as the payment for Services provided within the
framework of the Agreement. In this case, before the term for payment of the Service under the Agreement the
Customer shall inform the Bank about the necessity to provide him/her with the banking details for effectuation of
the relevant payments and as soon as such information is received from the Bank make a payment personally
following the procedure and within the terms provided for in the Agreement and Rules.

9.2.4.7. Should the amount of funds on the Current Account be insufficient to pay for Services of the Bank
according to the paragraph 9.2.4.6. of the Rules and/or the other payments be made in favor of the Bank as of
the agreed date or the Bank for any other reasons have no opportunity to debit a required amount of funds from
the Current Account, the Bank shall inform the Customer about the necessity to make a payment for the Services
and/or make other payments, and the Customer shall immediately make all payments according to the banking
details indicated in such notification. Notification of the Customer by the Bank shall not release the Bank in future
from the right to debit the funds from the account of the Customer following the procedure set forth in the
Agreement and Rules. In any case, on the date of effectuation of the payment for Services the Customer shall
ensure availability of the funds on the Current Account in the amount equal to the payment for the Services
provided by the Bank.

9.2.4.2. 3 MeTot0 NpuCKOpeHHs HapaHHst baHkom lMocnyru 3a [loroBopoMm, KnieHT Mae npaBo 40 MOMEHTY
HagaHHs Mocnyrv cknactv Ta Hapgat banky y dopmati «Microsoft Excel» peectp ovikyBaHux KnieHtom
nnatexis (Hagani — Peectp nnatexis), Ta Hagicnatu noro baHky 3acobamu eneKkTPOHHOTO 3B'Ai3KY.
Peectp nnatexis HagcunaeTbes KnieHToM BaHKy y 3axvLLEHOMY BUIMAGI, O YHEMOXITMBIOE NPSAMUN
Joctyn fo iHdopmalii B Peectpi nnatexis (y 3a apxisosaHomy chopmati 3 naponem). B pasi, skwio
PeecTp nnatexiB cknageHuity chopmi, Lo BigpisHAeTbCA Bif Tiel, Wwo noromkeHa CTopoHamm B [loroopi
Ta lMpaBunax, abo OCTaHHIN CKNageHWA 3 MOMWUIKAMW, HETOYHOCTAMM, HeBianoBigHOCTAMM, BaHk
nosigomnse npo ue KnieHta Ta He npuiMae AaHi 3 BignosigHoro Peectpy nnatexis go ysaru. KnieHt
Hece MOBHY BiANOBiAanbHICTL 3a AOCTOBIPHICTL iHGhopMaLii, Wo MicTUTbCS B PeecTpi nnatexis Ta
3aneBHsie, L0 BCs iHchopmauis BigHOCHO MnaTHukiB B PeecTpi nnaTexis, B TOMY YucHi Ta, L0 CTAHOBUTH
nepcoHanbHi AaHi y po3yMiHHi 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX gaHuxy, HagaHa KnieHTom
BaHKy Ha 3akoHHMX nigcTaBax i KnieHT Mae npaso ii BUKOPUCTOBYBATW Ta PO3NOpSAKaTUCA HE.

9.2.4.3. BigmosutuCa Big oTpuMaHHs ocnyru, nMUCbMOBO MOBIZOMMBLLM Mo Le bank y nopsaky,
nepenbayeHomy [lorosopom Ta Mpasunamu.

9.2.4.4. KnieHT 30608'13aHMIn cnnavyBaTi baHKy komicito 3a HagaHHs [ocnyr y po3mipi BCTAHOBNIEHOMYY
3asBi npo HapaHHs baHkiBCbKOi nocnyru Big cymu NnaTexy, NPUIAHATOrO ANsi nepepaxyBaHHs Ha KOPUCTb
KnienTa BignosigHo o ymos orosopy, Mpasun.

9.2.4.5. MNnara 3a lMocnyrn HapaxoBYETLCS KOXHOMO pasy Npu 3AINCHEHHI nepepaxyBaHHs natexy Ha
kopucTb KnienTa Ta cnnadyetbcst KnieHTOM B MOMEHT 3AINCHEHHS Takoro nepepaxyBaHHs.

9.2.4.6. KnieHT gopyyae baHky yTpumatu lnaty 3a Mocnyru 3 cymu MNnatexy B MOMEHT 34iCHEHHS
nepepaxyBaHHs rPOLLOBKX KOLUTIB Ha MOTOYHMIA paxyHok KnieHTa abo iHLmiA paxyHOK, SiKWiA BiKpUTUiA B
iHWiA GaHkiBCbki ycTaHoBi. B LboMy Bunagky BaHk nepepaxoBye mpuiHsTUiA Mnatik Ha MOTOYHMIA
paxyHoK abo iHLWWA paxyHoK, SKUA BIOKPUTWA B iHWIA GaHKiBCbKi yCTaHOBI KrieHTa 3a BUKMIOYEHHAM
Mnatu 3a Mocnyru, WwWo nignarae cnnarti KnieHTom BignoeigHo go ymos Jorosopy, Mpasun Ta 3assu npo
HapaHHa BaHkiBcbkoi nocnyr abo MMnata 3a lMocnyru 3giicHioeTsCA Wnsxom AebeTyBaHHs BaHkom
BignoB.igHoi cymmn 3 lNoTouHoro paxyHka KnieHta y nopsiaky, 3asHayeHomy y [lorosopi Ta Mpasunax.
3asHaueHe BuLe He no3baBnse KnieHTa npaBa CamoCTIMHO 3AiACHIOBATM NnaTeXi B paxyHoOK onnaty
HagaHux lNMocnyr 3a [loroBopoM. B Takomy BUNaaKy 40 HACTaHHS cTpoky onnatu Mocnyr 3a [JoroBopom
Knient nosigomnsie bank npo HeobXigHiCTb HafaHHs MOMy PeKBi3UTIB paxyHky BaHky Ans 34iNCHEeHHs
BIANOBIAHNX MaTeXiB Ta Nicns OTpUMaHHS Big baHky Takoi iHopmaLji CamoCTiliHO 3giCHIOE onnaTy B
NopsiiKy Ta CTPOKW, BU3HaueHi [JoroBopom Ta lNpasunamu.

9.2.4.7. Y Bunagky, AKWLO KOLITIB Ha MOTOYHOMY paxyHKy HemocTaTHbO Ans onnatu llocnyr BaHky
BignoBigHo Ao nyHkTy 9.2.4.6. MpaBun Ta/abo 30iMCHEHHS HLWMX NnaTexiB Ha KOpWUCTb baHky Ha
y3rogkeHy faty abo baHk 3 Oyab-sikuX iHWWMX MPUYWMH HE MAE MOXIMBOCTI 3AINCHUTM AebeTyBaHHS
lMoToYHOro paxyHka Ha HeobxigHy cymy kowwTiB, baHk nosigomnse KnieHTa npo HeoOXigHICTb 3GiACHEHHS
nnatv 3a Mocnyru Ta/abo iHwmx nnatexis, a KnieHT 30008'A3aHMIA HEranHO 3LiNCHUTY BCi NnaTexi 3a
pekBi3uTaMu Bka3aHUMK B TakoMy noBigomMneHHi. MNosigomneHHs Knienta baHkom He no36asnse baxk B
nopanslwioMy npasa Ha AebeTyBaHHA paxyHky Kniewta, y nopsgky nepepbadyeHomy [loroBopom,
MpaBunamu. KnieHT y 6yab-skomy pasi 3000B’'s3aHuMin 3abe3neunTu B gaty cnnati nnatu 3a lMocnyru
HasIBHICTb rPOLLOBMX KOLLTIB Ha [TOTOYHOMY paxyHKy B pO3Mipi, WO BiAnoBigae nnati 3a HagaHi baHkom
Mocnyru.
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9.2.5. Responsibility of the Parties

9.2.5.1. The Bank shall have the right to demand from the Customer to pay the penalty for untimely payment
of the Services by the Customer, which are provided by the Bank, in the amount 0.1% of the sum of an overdue
Payment per each day of the overdue but no more than a double discount rate of the National Bank of Ukraine
effective during the period of time which the penalty is paid for. Penalty shall accrue on the amount of overdue
fulfillment of the debt obligation for the whole period of the overdue.

9.25.2. In case of a failure to repay the amount of funds received by mistake by the Customer within the
period of 3 (three) Business Days from the day of receipt of a relevant notification of the Bank on execution of a
mistaken money transfer, the Bank shall be entitled to claim from the Customer to pay the penalty in the amount
0.1% of the amount of funds received by mistake per each day of the overdue starting from the day of completion
of the mistaken money transfer and till the day of repayment of the funds received by mistake inclusive but no
more a double discount rate of the National Bank of Ukraine effective during the period of time which the penalty
is paid for.

9.25.3. Untimely or incorrect transfer of the funds by the Bank shall be subject to payment of the penalty in
favor of the Customer in the amount 0.1% (zero point one percent) of an untimely or incorrectly transferred amount
of funds per each day of the overdue but no more a double discount rate of the National Bank of Ukraine effective
during the period of time which the penalty is paid for.

9.2.54. Responsibility for correctness of filling in the Document for cash transfer shall be borne by the Payer
of the Customer.

9.2.5. BignoBiganbHictb CTOpiH

9.25.1. 3a HecBoevacHy onnaty KnieHTom HagaHux bankom lMocnyr baHk Mae npaBo BUMaraTy Bif
Knienta cnnatu neni y poamipi 0,1% Big cymn npocTpoyeHoro Mnatexy 3a KOKHWA AeHb MPOCTPOYEHHS,
arne He BinbLUe NoABiiHOT 06MikoBOI CTaBkK HavjioHanbHOro Baxky YkpaiHu, Lo gisna y nepiog, 3a skui
cnnayyeTbes NeHs. HapaxyBaHHs NeHi 3IRCHIOETLCS Ha CyMy MPOCTPOYEHOTO BUKOHaHHAM 60prosoro
3000B'13aHHS 3a BECb Yac NPOCTPOYEHHS.

9.25.2. 3a HenoBepHeHHs1 KnieHTOM MOMWIKOBO OTPUMAHOi CyMM KOLUTIB MpoTsrom 3 (TpboX)
Pobounx gHiB 3 AHSI HAAXOMXKEHHs NOBIgOMIEHHst baHKy Npo 34iNCHEHHsT NOMUIKOBOrO nepekasy baHk
Mae npaBso BuMaraty Big Knienta cnnatv neHi y poamipi 0,1% Big Cymu NOMWUNKOBO OTPUMaHUX KOLUTIB 3@
KOXHUA [eHb NPOCTPOYEHHS, MOYMHAKOYM 3 [aTW 3aBepLUEHHS MOMWMKOBOrO nepekasy [0 AHS
MOBEPHEHHS MOMUIKOBO OTPUMAaHUX KOLUTIB BKIMKOYHO, ane He OBinblue nofgiiHoi 06nikoBoi CTaBku
HauioHanbHoro GaHky YkpaiHu, Wo fisna y nepiof, 3a Sk cnnavyeTbest NeHs.

9.25.3. 3a HecBOevaCHe 4W HempaBWUNbHE NepepaxyBaHHS BaHKOM rpoLIOBMX KOWTiB, BaHk
cnnayye KnieHty newio y poamipi 0,1% (Hymb uinux ogHa AecsTa BiACOTKa) Big HECBOEYACHO abo
HenpaBWIbLHO NepepaxoBaHoi CyMN 3a KOXHWUI AeHb NPOCTPOYEHHS, ane He BinbLu NoABINHOI 06nikoBOI
ctasku HBY, wwo pisna y nepioa, 3a Skvi CnnavyeTbes nexs.

9.254. BignosiganbHicTb 3a npaBunbHICTb 3anoBHEHHS [lOKyMeHTa Ha nepekas roTiBku Hece
MnaThuk KnieHTa.

X. BANKING SERVICE “SAFE DEPOSIT BOX LEASE”

X. BAHKIBCbKA NOCNYIA «OPEHAA CEN®A»

Terms and definitions:

Safe Deposit Box shall be understood as an individual safe deposit box for the Customer to store Valuables at
the Bank.

Valuables shall be understood as tangible assets and documents of the Customer.

Customer’s Keys shall be understood as a key to a Safe Deposit Box and key to a container, if a Safe Deposit
Box is equipped with a locking container.

TepMiHu Ta noHATTA:
Celid - iHamBigyansHuit ceitd ans 30epiratHs Knientom LiiHHocTei B BaHky.

LliHHocTi - MmaTepianbHi LiHHOCT Ta BokymeHTu KnieHTa.
Knientebki kntovi - kntoy Big Ceicba Ta krioy Big neHany, sakwo Cend yKOMNNEKTOBaHWI NeHanoM i3
3aMKOM.

10.1. GENERAL TERMS AND PROCEDURE OF LEASING AN INDIVIDUAL SAFE DEPOSIT BOX

10.1.1. The Banking Service “Safe Deposit Box Lease” shall mean leasing out of the Safe Deposit Box to the
Customer by the Bank for fee and a fixed-term. The Customer shall pay a fee for Safe Deposit Box utilization to
the Bank in the amount specified in the Tariffs of the Bank. Number, size of the Safe Deposit Box, lease term and
other material conditions shall be provided for in the Application for Banking Service “Safe Deposit Box Lease”.
10.1.2. The Safe Deposit Box is designated for storing the Valuables placed in it by the Customer or his/her
Trustees. The separate cabin shall be provided to the Customer to work with the Valuables.

10.1.3. The Customer shall have the right to use the leased Safe Deposit Box on a daily basis within the working
hours of the relevant Bank’s entity. The duration of one visit of the Safe Deposit Box shall not exceed 20 minutes.

10.1.4. The Customer is prohibited to store in the Safe Deposit Box the items defined in the clause 6.2 hereof
and/or specified by the Legislation as excluded from or limited in the civilian circulation.

10.1.5. The Bank shall provide the Customer with one Key to the Safe Deposit Box and one Key to the container,
if the Safe Deposit Box is equipped with the locking container, regardless of a number of the Customer's Trustees.

10.1. 3AFATbHI YMOBM TA NMOPAAOK HALLAHHA B OPEHAY IHOUBIAYANLHOIO CEAdA
10.1.1. bankiBcbka nocnyra «Openpa Ceitcha» nonsrae y HagaHHi baHkom KnieHTy B opeHay Ceitdpa Ha
YMOBaX NNaTHOCTI Ta CTPOKOBOCTI. 3a kopucTyBaHHs Celichom KrieHT NoBuHEH cnnaTuti BaHky KOMICinHy
BUHAropogy y po3mipi, BusHaueHomy Tapudbamu baHky. Homep, poamip Ceiiha, CTPOK OpeHam Ta iHLi
iCTOTHI yMOBWU BKa3yloTbCs Y 3asiBi Npo HagaHHs bakiscbkoi nocnyrm «Opexpa Ceridhay.

10.1.2. Ceilp npusHayeHmin ans 30epiraHHs po3MilLeHNX y HboMmy KnieHtom abo ioro [osipeHumu
ocobamm LiiHHocTeit. ns poboTu 3 LiiHHocTamu KnieHTy HagaeTbes okpema kabiHa.

10.1.3. Knient mae npaeo kopuctysatucs CetchoM, OTPUMaHUM B OPEHLY, LLOAEHHO B MEXaX pexumy
poboTH BignoBigHOI ycTaHoBm banky. Mpu LboMy TpuBanicTb 0AHOrO BiaBigyBaHHs Celida He NOBMHHA
nepesuLlyBaTit 20 XBUIVH.

10.1.4. Knienty 3abopoHsetbcst 36epiratn B Ceitdi npeametu, BkasaHi B n. 10.2. lNpasun Ta/abo
BM3HaYeHi 3aKOHOAABCTBOM SIK Taki, LLO BUNYYEHi 3 LMBINbHOMO 060poTy abo 0BMexeHi B LBINbHOMY
obopori.

10.1.5. baHk Bugae Knienty oguH kmtou Big Celidba Ta oguH Kmou Big neHany, skwo Ceid
YKOMMNIIEKTOBAHWIA MEHANOM i3 3aMKOM, He3anexHo Big KinbkocTi [loBipeHux ocid KnieHTa.
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10.1.6. To use the Safe Deposit Box the Customer shall bring the Customer’s Keys and ID document with him/her
(in addition, the Trustee shall also have a relevant power of attorney and an identification document as well as a
document that confirms assigning of a registration number of a taxpayer's record card).

10.1.7. In order to receive the Customer’'s Keys the Customer shall deposit the amount of Key collateral value
specified in the Application for Banking Service “Safe Deposit Box Lease” and the Tariffs of the Bank effective as
at the date of the above Application formalization.

10.1.7.1. If the Customer prolongs the term of lease of the Safe Deposit Box/replaces the Safe Deposit Box, the
collateral value of the Customer’s Keys shall be established in the amount provided for in the Tariffs of the bank
as of the date of submission of the Application on Change of Conditions to Use the Banking Service.

10.1.8. The Customer shall bear personal responsibility for safekeeping of the Customer’s Keys provided to
him/her or Trustee.

10.1.9. The Bank shall return the Customer’s Keys deposit in cash at the cash desk of the Bank’s entity or, on the
Customer’s request, in a cashless form to the current account specified in the Banking Service Application.

10.1.10 In case of loss /damage of the Customer’s Keys or one of them, breakdown of the Safe Deposit Box
lock/detection of breakdown of the lock (of the safe Deposit Box or vault tray) which precludes further use thereof,
the Customer shall immediately inform the relevant Bank entity about it by submitting a statement in writing and
in no particular form.

10.1.10.1. If the lock is damaged and it is impossible to open the Safe Deposit Box, it shall be opened forcibly in
the Customer’s presence with drowning up of the respective Act.

10.1.10.2. Hereafter, if the Customer wishes to continue using the Banking Service “Safe Deposit Box Lease” and
there are vacant Safe Deposit Boxes available in the vault, the Customer shall have the right to:

a) issue an Application for replacement of the Safe Deposit Box (including a Safe Deposit Box, different in size
from the previous one) within the term of the valid Banking Service Application, and pay a new collateral value of
Customer Keys and Safe Deposit Box rental fee in accordance with the day of signing the specified Application
for replacement of the Safe.

b) draw up an Application for the provision of Banking Service "Safe Lease" and received a new Safe Lease for a
new term, pay a new collateral value of Customer Keys and Safe Lease Fee in accordance with the Tariffs in
force on the date of the Application.

In both cases, the fee for unused rental days of the previous safe is returned to the Customer; the collateral value
of the Customer keys from the previous Safe is not refundable.

10.1.10.3. If there is no free Safe Deposit Box in the Bank vault, the Customer shall have the right to continue
using the same Safe Deposit Box after the lock is replaced. For this purpose the Customer shall collect the
Valuables and formalize the Application for the Safe Deposit Box reservation for a period nit less than 7 business
days (inclusively) needed to replace the lock. In such a case, the effective Application for Banking Service “Safe
Deposit Box Lease” shall not be amended, additional fee/charge for reservation shall not be paid by the Customer,
and biometric refresher-scanning of hand fingers shall not be made. If the Customer’s Keys (or one of them)
is lost/damaged the Bank shall not return the Customer’s Keys deposit amount and cost of paid Banking
Service “Safe Deposit Box” to the Customer.

10.1.10.4. When the Safe Deposit Box is repaired, the Bank shall notify the Customer by e-mail and/or telephone
that the Safe Deposit Box is available for use again, and then the Customer shall pay deposit for new Customer’s

10.1.6. [ins kopuctyBaHHst Ceitdhom KnieHT noBUHEH MaTu npu cobi KnieHTChKi KNtoui Ta JOKYMEHT, Lo
nocaiguye ocoby ([osipeHa ocoba gopaTkoBa NOBMHHA MaTW JOBIPEHICTb Ta AOKYMEHT, WO NiATBEPMLKYE
NPUCBOEHHS PEECTPALNHOMO HoMepa 0BMIKOBOT KapTku NNaTHWKa NOAATKIB).

10.1.7. [ins oTpumanHs KnieHTCbkux Kmtodie KnieHT BHOCUTb CyMy iX 3aCTaBHOI BapTOCTi, BU3HAYEHY Y
3asi npo HagaHHs baxkicbkoi nocnyru «Openaa Ceiicbar Ta Tapudpamu baHky Ha gaTy ochopmMneHHs
BKa3aHoi 3assw.

10.1.7.1. Y pasi npogoBxeHHs KnieHTom cTpoky opeHau Ceitcba/saminm Celicba 3acTaBHa BapTiCTb
KnieHTCbKX KItouiB BCTAHOBMKOETLCA Y PO3MIpi, BU3HaueHoMy Tapudhamu BaHky Ha aaty noaaqHs 3assu
Npo 3MiHY YMOB KOPUCTYBaHHs BaHKiBCbKOK NOCMyroio.

10.1.8. KnieHT Hece ocobucTy BignoBifanbHICTb 3a 36epexeHHs BuaaHux oMy abo [loBipeHiii 0cobi
KnieHTCbKWX KIHouiB.

10.1.9. 3acTaBHa BapTicTb KnieHTCbKMX KMtouyiB NOBEPTAETLCS BaHKOM roTiBKOK Yepe3 Kacy YCTaHOBM
Banky (y meHb noepHeHHs Knientom KnieHTcbkux kmtoviB baHky) abo, 3a OaxaHHsm KnieHTa,
6e3roTiBKOBO Ha MOTOYHWI PaxyHOK, BkasaHuit y 3assi Npo HagaHHs baHkiBCbKoi nocnyru.

10.1.10. Y Bunagky BTpaTtu/nonomku KnieHTCbkuX Krtouis abo 0AHOTO 3 HUX, NpuBedeHHs 3amka Celica
B HECMpaBHUI1 CTaH/BUSIBNIEHHS HecnpaBHOCTI (monomkn) 3amka (Big Ceidpa abo Big neHana), wo
YHEMOXNMBIIOE NOAanNbLUE NOro BUKOPUCTaHHSA, KnieHT NOBMHEH HEranHO CMOBICTUTY NPO Lie BignoBigHY
ycTaHoBy baHKy LUNSAXOM HagaHHs MMCLMOBOIT 3asBY Y OBIMbHIN hOPMI.

10.1.10.1. Axwo 3amok nowukomkeHnin Ta Ceind BigkpuTi HeMoxnueo, Ceid BigkpMBaeTLCS NPUMYCOBO
B npucyTHocTi KnieHTa 3 0popMneHHaM BignoBigHoOro AKTY.

10.1.10.2. Hagani, skwo KnieHT 6axae npogoBxysaTi kopucTyaTuCh BaHkiBcbko nocnyroto «OpeHaa
Cendpar Ta 'y cxosui ans Celidis € BinbHi Ceidon, KnieHT Mae npaso:

a) ocopmuti 3assy npo 3amiHy Ceidpa (y Tomy uucni Ha Ceidd, BigMiHHWA NO po3mipy Bif
nonepeaHLOro) B Mexax CTPOKy Aitoyol 3asBu Npo HafaHHA BaHKiBCbKOT nOCnyru, Ta cnnaTut HoBY
3acTaBHy BapTiCTb KnieHTCbkuX KrioviB Ta nnaty 3a opeHay Celidba y signosigHocTi o Tapudis, Lo
Jil0Tb Ha [eHb nignucaHHs BkasaHoi 3aseu npo 3amiHy Ceidpa.

6) odhopmuTyn 3assy npo HagaHHs baHkiscbkoi nocnyrm «Openpa Celicha» Ta OTpUMATL B OPEHAY HOBUIA
Celith Ha HOBWIA CTPOK, CMNaTUTU HOBY 3acTaBHy BapTiCTb KMiEHTCbKWX KMoYiB Ta NnaTy 3a opeHay
Ceidpa y BignosigHocTi go Tapudis, L0 AitoTb Ha AeHb 0COPMIEHHs BKasaHoi 3asBu.

Mpu ysoMy B 000X BKasaHWX BUMagKkax nrnarta 3a HEBMKOPUCTaHiI AHi opeHau nonepeaHsoro Ceidha
noBepTaeTbes KnieHTy; 3acTaBHa BapTiCTb KnieHTCbKMX kniouiB Big nonepeaHboro Cenda noBepHEHHIO
He nignsirae.

10.1.10.3. Y Bunagky BigcytHocTi y cxosuwi ans Ceindpis BinbHWUX CelidoiB KnieHT Mae npaso NpoLoBKUTH
KopucTyBaHHsi TuM camum Celicbom nicns 3amiHu 3amka. [ns uboro KnieHT noBuHeH 3abpatu LiiHHOCTI
Ta odhopmnTi 3asBy Ha GpoHtoBaHHS Ceida Ha CTPOK A0 7 poboumnx AHIB (BKMHOYHO) HEODXiaHUX Ans
3amiHn 3amka. Mpw upomy gitoya 3asea npo HagaHHs baHkiBebkoi mocnyrn «Openpa Ceidpa» He
po3puBaeTLCs; CTPOK opeHan Cendba He 3MIHIOETbCS; [O[ATKOBA KOMicis/mnata 3a OpOHKOBaHHS
KnieHToM He cnnauyeTbes; NOBTOPHE GIOMETPUYHE CkaHyBaHHS ManblyiB PyK He NpoBOAUThCA. Y pasi
BTpaTu/nonomku KnieHTCbKMUX KnioyiB (a6o oaHOro 3 HUX) cyma 3actaBHoOi BapTocTi KnieHTCbKMX
KntoviB Ta cnnavyeHa Knientom BapticTb BaHkiBcbkoi nocnyru «Openga Ceiicba» BaHkom He
NoBepTaThCA.

10.1.10.4. Nicna npueepeHHs Ceitcba y cnpaBHuMid cTaH bank nosigomnse KnieHta 3acobamm
€MeKTPOHHOI nowTK Ta/abo 3a JOMOMOro TenedOHHOro 3B'3KYy NP0 MOXIMBICTb MPOLOBXEHHS
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Keys, receive it at the operational cash desk of the Bank, and place the Valuables in the vault tray of the Safe
deposit Box.

If after 7 working days (inclusive) the Customer does not apply to the Bank's institution, the reservation is canceled
from the Safe; provision of the Banking Service "Safe Lease" is terminated ahead of schedule; the fee for unused
rental days of the Safe Deposit Box shall be refunded to the Customer by crediting funds to the Customer's current
account according to the details specified in the Application for Provision of the Banking Service "Safe Deposit
Box Rent".

10.1.10.5. In case of absence of free Safes in the safe deposit box and the Customer's refusal to make an
application for booking the Safe Deposit Box during the lock replacement, the fee for unused rental days of the
previous Safe Deposit Box and the collateral value of the Customer Keys from the previous Safe Deposit Box are
non-refundable.

10.1.11. The Customer shall be entitled to entrust Safe Deposit Box usage to the Trustee on the grounds of the
properly formalized power of attorney (notarized power of attorney or certified copy thereof, or against power of
attorney issued in free form in writing or a copy thereof certified by the Customer’s Trustee, but in any way its form
shall not contradict the Customer’s Charter and the Legislation). The Customer shall pass the key to the Trustee
on his/her own.

10.1.12. The Customer shall open/close the Safe Deposit Box in the presence of the authorized officer of the
Bank entity.

kopuctyBatuch Ceiidoom, ans 4oro KnieHT MOBMHEH BHECTM 3aCTaBHy BapTiCTb HOBMX Kni€HTCbKMX
KItouiB, OTPUMATH iX B onepauiiHii kaci baHky Ta poamictuti LliHHocTi B neHani Ceida.

Akwo nicna sakiHYeHHs 7 pobounx AHIB (BKIOYHO) KnieHT He 3BepTaeTbes A0 yCTaHoBM BaHky,
OpoHioBaHHs 3 Celdba 3HiMaeTbes; HapaHHs baHkiBcbkoi nocnyrn «OpeHga Ceitcha» LOCTPOKOBO
NPUNWMHSAETBCH; Nnata 3a HeBukopucTaHi AHi opeHan Ceidba nosepTaetbes KnieHTy wnsxom
3apaxyBaHHS KOLUTIB Ha MOTOYHMIA paxyHok KnieHTa 3a pekBianTamu, 3a3HaueHMn B 3asiBi Npo HafaHHs
Bankiscbkoi nocnyru «OpeHga Ceidpay.

10.1.10.5. Y Bunagky BigcyTHocTi y cxoBuwi anst Cendis BinbHux Ceiidoie Ta BigmMoBu KnieHTa Big
otopmneHHs 3asBn Ha GpoHioBaHHs Ceiidha Ha Yac 3amiHu 3aMKka nnata 3a HeBUKOPUCTaHI AHI opeHau
nonepeaHboro Ceiicha Ta 3acTaBHa BapTicTb KnieHTCbkux kntouis Big nonepeaHsoro Celicha NoBEPHEHHIO
He nignsratTh.

10.1.11. KnieHT mae npaBo gopy4nTn kopuctyBaHHsi Ceitchom [oBipeHiit 0cobi Ha NiacTaBi HaneXHUM
YWMHOM OchOpMITIEHOT JOBIPEHOCTI (HOTapianbHO NOCBIAYEHOT A0BIPEHOCTI abo ii HoTapianbHO 3acBigYeHoi
konii, abo Ha nigcTaBsi LOBIPEHOCTI, CknageHol y NpocTin ncbMoBii chopmi, abo i konii, 3acBigyeHoi
[JogipeHoto ocoboto KnieHTa, ane y 6yab-skomy pasi y dopmi, Lo He cynepeuuntb ctatyTty KnieHta Ta
Bumor 3akoHoaascTea). KnieHT camocTiiHo nepegae KnieHTcbki kntovi [oBipeHin ocobi.

10.1.12. BigkputTs/3akputta Ceitdpa 3ailicHiOeTbCS KnieHTOM B MPUCYTHOCTI YMOBHOBaXEHOI 0cobu
yCTaHoBY BaHky.

10.1.13. In case of expiry of the Safe Deposit Box lease term and the Customer’s failure to collect stored Valuables
from the Safe Deposit Box, in the course of the next 30 calendar days, the Bank shall perform forced Safe
Deposit Box opening in the Customer’s absence after which the Customer’s Valuables remain in safe custody
of the Bank entity’s operational cash desk. The amount of the Customer’s Keys deposit shall not be returned to
the Customer after forced Safe Deposit Box opening.

10.1.14. The Bank shall have the right to accrue payment for storing the Valuables in safe custody of the Bank
entity’s operational cash desk in accordance with the Tariffs.

10.1.15. In order to cover the Bank’s other expenses caused during forced opening of the Safe Deposit Box, the
Bank shall have the right to satisfy all its demands following the procedure established by the Legislation and
agreements concluded with the Customer.

10.1.16. If the Customer failed to timely collect the Valuables from the Safe Deposit Box upon its lease expiry and
extend the lease, the Customer shall pay to the Bank the cost of unpaid days of lease (based on the amount of
the lease fee specified in the Banking Service application) and also shall pay a penalty equal to double lease fee
amount, specified in the Banking Service application, for every calendar day of delay, including the day of
repayment. The Bank shall resume rendering services to the Customer only after he/she repays indebtedness to
the Bank in full.

10.1.17. For the purpose of prolongation of the Safe Deposit Box lease period the Customer, at least 30 calendar
days prior to expiration of the Safe Deposit Box lease period, shall provide the Bank entity with the Banking
Service Application (on prolongation of the Safe Deposit Box lease period) on the terms of effective Tariffs of the
Banks.

10.1.18. If the Customer refuses from the Banking Service by submitting a relevant Banking Service Cancellation
Application by the Customer before expiration of the Safe Deposit Box lease period, the Bank shall not refund the
fee for Safe Deposit Box lease services to the Customer.

10.1.13. Y pasi, sKwwo 3akiHumMBCS CTPoK opeHam Cenda i KnieHT He 3abpaB BknaaeHi ans 36epiraHHs y
Cend LiHHocTi npotarom HacTynHux 30 kaneHaapHuWx HiB, baHk 3giicHioe npUMycoBe pO3KpUTTS
Ceindpa 6e3 npucytHocTi KnieHTa, nicns yoro LliHHocTi KnieHTa Bunyyarotses 3 Celidha Ta nepefaoTbes
Ha BignosiganbHe 30epiraHHs 0O CXOBWLLA LiHHOCTEM onepaviiiHoi kacu yctaHoBu Bawky. MMicns
npumycoBoro poskputTs bankom Celicpa cyma 3actasHoi BapTocTi KnieHTCbkux kntouiB KnieHTy He
NOBEPTAETHCA.

10.1.14. 3a signosiganbHe 36epiraHHs LIIHHOCTEN y CXOBWLLi LIHHOCTEN OnepaviiiHoi Kacu yCTaHOoBM
baHky baHk Mae npaBo HapaxoByBaTy Nnaty y posMipi, Lo BCTaHOBNEHW Tapudamu.

10.1.15. ins nOKpWTTS iHWMX BUTPAT BaHKy, fki BUHMKIIM Npu npumycoBoMy po3kpuTTi Celidra, BaHk mae
npaBo OTpUMAaTU 3a[0BOMEHHS CBOIX BWMOr B MOPSALKY, BCTAHOBMEHOMY 3akOHOAABCTBOM Ta
yknageHumu 3 KnieHTom goroopamu.

10.1.16. Akwo KnieHT cBoeyacHo He 3abpa BknageHi y Cend LiiHHOCTI nicns 3akiHYeHHS CTPOKY OpeHam
Ceitcha i He MpoaoBXMB Lien CTPOK, KrieHT 30608'A3aHnid cnnaTuT Ha KOpUCTb BaHKy cymy BapToCTi
HeoMmayYeHNx OpPEHOOBaHWX OHIB (BUXOSAYM 3 PO3MIpY OPEHAHOI MnaTh, BU3HAYEHOro 3asBO Mpo
HafaHHsl BaHKIBCbKOI NOCAYri) @ Takox MeHto Y po3Mipi NOABINHOI CyMWU OpeHAHOT NnaTu, BU3HAYEHOI
3asBoto Npo HafaHHs BaHKIBCbKOI NocnyrK, 3a KOXEH KaneH4apHUi AeHb NPOCTPOYEHHS!, BKIHOYAUM
AeHb norateHHs. O6cnyroByBaHHs KnieHTa 3mifCHIOETLCA TiMbKM NiCNs NOBHOTO NOTaLLEHHs OCTaHHIM
3aboprosaHocTi nepeg baHkom.

10.1.17. 3 MeTo NpofoBXeHHs cTpoky opeHan Ceiidha, KnieHT, He panille Hix 3a 60 kaneHaapHWX gHiB
[0 3akiH4eHHs cTpoky opeHau Ceidba, Hagae o yctaHoBu bauky 3asBy npo HagaHHs baHKiBCbKOT
nocnyru (npo NpoZoBXeHHs cTpoky opeHan Celidha) Ha ymoBax gitoumnx Tapudis baHky.

10.1.18. Y pasi BigmoBu KnieHta Big baHkiBcbkoi nocnyry, wnsaxom nogaHHs Knientom 3assu npo
BiMOBY Bifl OTpUMaHHs! BaHKiBCbKOT nocnyrvt 4o 3akiHYeHHs CTPoKy opeHau Cendba, cnnayeHa KnieHtom
BapTiCTb nocnyr 3a opeHay Celicha baHkoM He NoBepTaeTbCS.

138



10.1.19. In case damage is inflicted to the Bank particularly by, but not limited to, properties of the Valuables
provided for storage, as a result of which the Bank incurred losses, the Customer shall reimburse damages to the
Bank in full.

10.1.20. In accordance with Article 971 of the Civil Code of Ukraine, the Bank shall not be liable for the Safe
Deposit Box contents and only guarantee a proper condition (operability) of the Safe Deposit Box, absence of a
possibility of third parties to access it.

10.1.21. Legal successor of the Customer (Trustees of a legal successor of the Customer)/inheritors of the
Customer (private entrepreneurs) shall have the right to address the Bank’s entity with a demand to return the
Valuables upon compulsory presentation of the following to the Bank:

- evidencing documents regarding legal succession and representation (for legal entities);

- a notarized copy of the inheritance certificate or a court judgement that has entered into force (for inheritors);

- an ID document and a document that confirms assigning of a registration number of a taxpayer's record card
(for inheritors/Trustees);

- Trustee shall have a power of attorney.

10.1.21.1. If the heirs returned the Customer’s Keys and there are no past due payments to the Bank, the Bank
shall return the Customer’s Keys deposit to heirs in amount specified in the Banking Service Application.

If the heirs failed to return the Customer’s Keys to the Bank, the latter shall perform forced Safe Deposit Box
opening. The amount of the Customer’s Keys deposit shall not be returned to heirs after the forced opening of the
Safe Deposit Box. Forced Safe Deposit Box opening shall be performed on condition of simultaneous presence
of all heirs.

10.1.21.2. If the Valuables of the Customer were stored longer than the Safe Deposit Box lease period, which is
mentioned in the Banking Service Application, till the time of enforced opening of the Safe Deposit Box, the legal
successor of the Customer shall pay the amount of the cost of lease days not paid by the Customer in favor of
the Bank in accordance with the Tariffs of the Bank effective as at the date of formalization of the last Banking
Service Application.

10.1.22. If the Customer (Trustees, heirs, legal representative, etc.) within 8 (eight) calendar days after the expiry
of the Safe Deposit Box lease period do not claim the return of the Valuables that are in safe custody of the Bank
entity’s operational cash desk, the Bank shall have a right to prescribe the Valuables according to the acquisitive
prescription in line with the article 344 of the Civil Code of Ukraine.

10.1.19. Y pasi 3aBgaHHs baHky Wwkoau, 3aBLaHol, 30KpeMa, ane He BUKIHOYHO, BNACTUBOCTAMM 34aHNX
Ha 36epiraHHs LliHHOCTen, BHacnigok skoi BaHk noHic 30uTkn, KnieHT noBuHeH BiawwkomyBaTi baHky
3anoAisHi 3butku y noBHoMy 06cs3i.

10.1.20. Y ignosigHocti go ct. 971 LmeinebHoro kopekcy Ykpainu, baHk He Hece BignosigansHoOCTi 3a
BMmicT Cendba, a Tinbku rapaHTye HanNeXHWA CTaH (cnpaeHicTb) Celidha, BiCYTHICTb MOXNMBOCTI 4OCTYNY
TPETIX 0Cib 40 HLOTO.

10.1.21. MpaBoHacTynHuk Knienta ([oBipeHi ocobu npaBoHacTynHuka KnieHta)/cnagkoemui Knienta
(®0MM) matoTb MpaBO 3BEPHYTUCS OO YcTaHoBM BaHKy 3 BMMOrOW npo noBepHeHHs LliHHocTeid 3
000B'A3k0BUM HadaHHAM baHky:

- NATBEPXYIOUMNX JOKYMEHTIB LLOAO NPaBOHACTYMHULTBA Ta NPELCTaBHULTBRA (NS KPUANYHMX OCID);

- HOTapianbHO 3acBig4YeHOi Konii CBiAOLTBA NPO NPaBO Ha cnaAlmHy abo pileHHs cyay, ske Habpano
3aKOHHOI CvnK (ANs CNagKoeMUiB);

- BOKYMEHT LU0 noceigyye ocoby Ta [OKYMEHT, WO NiATBEPMKYE NPUCBOEHHS peecTpaLiiHoro Homepa
06nikoBOI kapTkK NNaTHWKa nogartkis (ans cnagkoemuis/JosipeHux ocib);

- [osipeHa ocoba noBuHHA MaTh AOBIPEHICTD.

10.1.21.1. Axwo go baxky npaBoHacTynHukom/cnagkoemuamm Knienta noBepHyTo KnieHTCbKi krioui Ta
BiacyTHs  3aboproBaHicTb KnieHta nepen baHkom, npaBoHacTynHuKy/cnagkoemusm — KnieHTa
MOBEPTAETLCA CyMa 3acTaBHOI BapTOCTi KMiEHTCbKMX KMHOuiB, Y PO3MIpi, WO 3a3HadveHa y 3asBi npo
HagaHHs bankiscbkoi nocnyry.

Akwo KnieHTcbki krtodi He Bynu nosepHyTi npaBoHacTynHukom/cnagkoemusamm Knienta go baHky, baHk
3pincHioe  npumycose  poskputTa  Ceiidba. Cyma  3acTaBHOi  BapTocTi  KnieHTCbkuX — KntouiB
nNpaBoOHACTYMHUKaM/CNaaKoeEMUAM nicns NpuMycoBoro po3kputTs baHkom Ceilcha He noBepTaeThCs.
Mpumycose po3kpuTTa Ceiicha NPOBOAMTLCS 3a YMOBKM OAHOYACHOI MpucyTHOCTI [JoBipeHoi ocotu
npaBoHacTynHuka Knienta/scix cnagkoemuis KnieHta npu poskputti Ceitda.

10.1.21.2. Akwo LliHHocTi KnienTa 3bepiranucs goslue cTpoky openam Ceindpa, 3a3HaueHoro y 3asei npo
HapaHHa BaHkiBCbKoi nocnyri, 4O MOMEHTY MPUMYCOBOro po3kpuTTs bankom Ceidpa, npaBoOHACTYMHMK
Knienta/bygb-xTo i3 cnagkoemuiB KnieHTa moBWHEH cnnaTtuTi Ha KopucTb baHky Cymy BapToCTi He
onnayeHux KnieHToM opeHpoBaHWX AHiB, 3rigHo 3 Tapudamu baHky, Lo fianu Ha faty oopMIeHHS
0CTaHHbOI 3asBM NPO HafaHHs baHKIBCLKOI nocnyry.

10.1.22. Y Bunagky, skwo Knient (JosipeHi ocobu, cnagkoemLii, 3akoHHUA NpeaCcTaBHWK TOLLO) MPOTAIOM
8 (BOCbMM) KanmeHAapHUX POKIB MiCrs 3akiHYeHHs CTPOKy Aii opeHamn Celidba He nped’SBASOTL BUMOTH
L4oJ0 noBepHeHHs LiiHHOCTER, Lo 3HaxoasTbCa Ha BignosiganbHOMy 36epiraHHi y CXOBULLi LiHHOCTEI
onepauinHoi kacu yctaHoBu bauky, LliHHocTi moxyTb 6yt Habytumm y BnacHicTb baHkom 3a
HabyBanbHOK AABHICTHO, BiANOBIAHO A0 cT. 344 LinBinsHoro kogekcy YkpaiHu.

10.2. LIST OF AGENTS, MATERIALS AND ITEMS PROHIBITED FOR STORAGE IN THE SAFE DEPOSIT
BOX

10.2.1. Weapons, ammunition, explosive materials, gunpowder, any fuel, as well as special equipment and
materials for production of it.

10.2.2. Chemical warfare agents.

10.2.3. Uranium, other materials that are fissionable and products made of them.

10.2.4. X-ray equipment, devices and equipment using radioactive isotopes and radioactive substances.

10.2.5. Experimental samples of scientific research and fundamental exploratory research to create weapons and
military equipment.

10.2. NEPENIK PEYOBWH, MATEPIANIB, NPEAMETIB, AIKI SBABOPOHEHO 3EEPIFATU B CEUA®I
10.2.1. 36pos, OGoenpunacy, BUOYXOBIi PEvOBMHUM, MOPOX, Oyab-sike NamMBO, a TaKOX CreuianbHi
martepianu i cneuianbHe obniagHaHHs Ans ix BUPOOHNLTBA.

10.2.2. BoitoBi OTPYiHI pe4oBMHU.

10.2.3. YpaH, iHwWi MaTepianu, Lo NofinstoTbCs | BUPOOH i3 HuX.

10.2.4. PeHTreHiBCbke yCTaTKyBaHHS, MpUnagum i yYCTaTKyBaHHS 3 BUKOPUCTAHHAM pafdioakTUBHUX
PEYOBUH i i30TOMIB, @ TAKOX CaMi PagioakTUBHI PEYOBUHM.

10.2.5. EkcnepumeHTanbHi 3pasku HayKOBO-AOCTIAHWMX pobIT, a Takox (yHAAMEHTasbHi MOLYKOBI
JOCTIIKEHHs! AN CTBOPEHHS 030POEHS i BINCHKOBOI TEXHIKMU.
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10.2.6. Poisons and drugs.

10.2.7. Ethyl alcohol and other flammable liquids.

10.2.8. Explosive substance waste.

10.2.9. Perishable food products, materials and substances.

10.2.6. OTpyTM i HAPKOTMYHI PEYOBWHM.

10.2.7. CnnpT eTUNOBWIA i iHLI NEerko3ammucTi pignHu.

10.2.8. Binxoam BUOYXOBNX PEYOBIH.

10.2.9. MpoayKTi XapyyBaHHs, MaTepianu Ta pe4YoBuHU, ki LIBMAKO NCYIOTHCS;

10.2.10. Other substances that can cause harmful effects on humans and the environment. 10.2.10. IHWi pey4OBWHM, SKi 30aTHI CNPUYUHWTY LLKIANMBUA BNAMB HA OPraHi3M NOANHU Ta HABKOMMULLHE
cepefoByLLE.
10.3. PROCEDURE OF BIOMETRIC SCANNING 10.3.M1OPANOK NPOBEAEHHA NPOLIEQYPWU BIOMETPUYHOI O CKAHYBAHHSA

10.3.1. In order to ensure safety of the contents of the Safe Deposit Boxes provided to the Customer for temporary
use, some entities of the Bank can carry out the procedure of biometric scanning of the Customer’s one right-
hand and one left-hand finger for Customer identification and assignment of specific Safe Deposit Box to the
Customer.

10.3.2. The procedure of biometric scanning of the Customer’s |eft-hand and right-hand finger shall be performed
as follows:

- The Customer together with the authorized employees of the Bank entity shall enter the room where
the procedure of biometric scanning of one left-hand finger and one right-hand finger of the Customer shall be
performed;

- The authorized employee of the Bank entity shall explain the procedure of biometric scanning of
left-hand/right-hand finger to the Customer;

- The authorized employee of the Bank entity shall perform the primary biometric scanning of left-
hand/right-hand finger of the Customer. If it is impossible to scan the Customer's fingers due to physical
characteristics, it is allowed to scan the Customer's face in a biometric access terminal that has such a technical
capability.

10.3.3. Upon fulfillment of the procedure of biometric scanning of the right-hand and left-hand fingers or face of
the Customer:

- access of the Customer to the Safe Deposit Box vault to work with the Safe Deposit Box, which is specified in
the Banking Service Application, shall be granted only with the use of biometric scanning of a finger of the right
hand or left hand or face of the Customer accompanied by a duly authorized officer of the Bank entity;

- upon completion of the work with the Valuables and closing of the Safe Deposit Box the Customer shall leave
the premise being accompanied by a duly authorized officer of the Bank entity only with the use of biometric
scanning of a finger of the right hand or left hand of a duly authorized officer of the Bank entity.

The exceptions are as follows: bio readers’ scanning failure and/or bio reader’s failure to scan the Customer’s
finger due to different reasons which are beyond the Parties’ control and in such cases the Customer’s access to
the Safe Deposit Box vault to work with the Safe Deposit Box specified in the Banking Service Application shall
be made in accordance with procedure of internal regulations of the Bank.

10.3.4. For the Trustee, the process of biometric scanning of one finger of the right and one finger of the left hand,
face - is similar.

10.3.1. 3 meTow 3abe3neyeHHst HadiMHOCTI 0XxopoHM BMicTy CeidhiB, WO HAZatOTLCS Y TUMYAcOBe
kopucTyBaHHst KnieHTy, B ycTaHoBax BaHky moxe OyTu 3anpoBamkeHa npouegypa GiomMeTpuyHoro
CKaHyBaHHsl OHOrO NanblLil MPaBOi Ta OAHOTO Narnbys NiBoi pyku KnieHTa ans ioro ineHTudikallii Ta
3akpinneHHs 3a KnieHtom BusHayeHoro Celndba.

10.3.2. Mpouenypa GiOMETPUYHOTO CKaHyBaHHS! ManbLiB NpaBoi Ta NiBoi pyku KnieHTa npoBoamMTbCS
HaCTYMHUM YUHOM:

- KnieHT pa3om 3 ynoBHOBaXeHUMU ocobamu ycTaHoBKM BaHKy mpoxoauTb 4O MpuMileHHs, ae byne
npoBegeHa npoueaypa BioMeTPUYHOO CkaHyBaHHS OLHOTO ManbLs NPaBOI Ta OAHOrO NanbLs MBOI PyKK
KnieHTa;

- ynoBHoBaxeHa ocoba ycTaHoBW BaHky mnosicHioe KnieHTy nopsgok 3AiiCHEHHs npouesypu
BioMeTpPMYHOro CKaHyBaHHs NanbLjiB NpaBoi Ta NiBOT pyku;

- ynoBHOBaxeHa ocoba ycTaHoBK BaHKy BUKOHYE nepBuHHe 6ioMeTpUYHE CkaHyBaHHSA NanbliiB Npasoi Ta
niBoi pyku KnieHTa. Y pasi HEMOXIMBOCTI CKaHyBaHHs manblis pyk KnieHTa y 3B'A3ky i3 GisuyHuMM
0cobnMBoCTAMM, JO3BONAETLCA CkaHyBaHHs 0bnuyys KnieHTa B GiomeTpryHOMy TepMiHani 4octyny, Wwo
Mae TaKy TEXHIYHY MOXNUBICTb.

10.3.3. Micns BUKOHaHHS npoueaypy GiOMETPUYHOMO CKaHyBaHHS NanbLiB NpaBoi Ta MiBoi pyku abo
06nnyus Kniexta:

- poctyn KnieHTta go cxosuwa Ceindi gns pobotu i3 Ceiichom, BU3HaYeHUM 3asiBOKO NMPO HaZaHHS
BaHkiBcbKOi nocnyry, 3GiNCHIOETLCS BUKITIOYHO 3 BUKOPUCTAHHAM GIOMETPUYHOTO CKaHyBaHHS nanbLs
npasoi abo nieoi pykn abo obnnyus KnieHta B CynpoBoAi yNnoBHOBaxeHoi 0cobu yctaHoBu baHky;

- micns 3aBepLUeHHs poboTy 3 LiHHOCTAMM Ta 3akpuTTst Cendpy KnieHT 3BinbHAE NpUMILLEHHS B CYyNpoBOfi
YNOBHOBaXeHOT 000U yCTaHOBM baHKy BUKITIOYHO 3 BUKOPUCTaHHAM 6iOMETPUYHOTO CkaHyBaHHS NarbLst
npasoi abo NiBoi pyKkK YNOBHOBaXEHOI 0COBYN ycTaHoBK BaHky.

Bunstkom € Bunagkv BigmoBu Giopigepis y CkaHyBaHHi Ta/abo HEMOXMMBICTb CKaHyBaHHS NanbLiB
Knienta Giopigepom 3 pisHUX MpuuuH, WO He 3anexatb Big Boni CTOPiH, — B TakoMy BMMaAKy AOCTYn
KnieHTa o cxosuwa Celidis anst pobotu i3 Ceitdhom, BrU3HaUeHUM 3asiBOK0 NPO HafaHHst baHKiBCbKOT
NOCNyru, 3MINCHIOETLCS B NOPSAKY, BUSHAYEHOMY BHYTPILLUHIMW perynsTuBHUMU JOKYMeHTamu baky.
10.3.4. ns JosipeHoi ocobu npouec BiOMETPUYHOMO CkaHyBaHHA OFHOrO Manbls NPaBOi Ta OAHOIO
nanbLg NiBoi pyku, 061144s — aHanorivHuA.

10.4. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

10.4.1. The Customer shall have the following rights:

10.4.1.1. Use the Safe Deposit Box under the terms stipulated in the Agreement, according to the internal
regulations of the relevant Bank’s entity and in compliance with the Rules.

10.4.1.2. Having signed the Agreement, the Application for Banking Service “Safe Deposit Box Lease” and having
received the Customer’'s Keys, proper functionality of the Safe Deposit Box lock shall be checked, and in case of
lock defects the Safe Deposit Box shall be replaced. The Safe Deposit Box can be replaced during the term of

10.4. MPABA, OB0B’A3K/ TA BIANOBIAANBHICTb CTOPIH

10.4.1. KnieHT mae npaBo:

10.4.1.1. Kopuctysatucs Ceiicpom Ha ymoBax, nepenbayeHux [loroBopom, BignoBigHO 4O NpaBun
BHYTPILLHBOrO PO3NOPSAKY BiANOBIAHOI ycTaHOBK baHky Ta 3rigHo 3 [pasunamm.

10.4.1.2. Nicns nignucanHs Joroeopy, 3assu npo HagaHHs baHkiscekoi nocnyru «Openpa Celidbar Ta
OTpUMaHHs! KnieHTCbKMX KItOuiB, 3AIMCHUTY NepeBipky cnpaBHOCTi 3amka Ceiida Ta 3amiHut Ceid y
BUNAAKY HeCnpaBHOCTI 3aMka. 3amiHa Ceidpa NpoTAroM CTPOKY HafaHHsi BaHKIBCbKOI mocnyrn Moxnmea
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the Banking Service provision by submitting the relevant Application for the Safe Deposit Box replacement
according to the Bank Tariffs.

10.4.1.3. Prolong the Safe Deposit Box lease period on the terms set forth in the Rules.

10.4.1.4. Place and collect the Valuables from the Safe Deposit Box by himself/herself without the direct presence
of authorized officer of the Bank entity.

10.4.1.5. Request the Bank to provide with possibility to review video materials that fixed the Bank’s enforced
Safe Deposit Box opening without the physical presence of the Customer.

LISIXOM 0GOPMITEHHS! BiNOBIAHOT 3asiBU MPO 3MiHY YMOB KOPUCTYBaHHS BaHKIBCHKOKO MOCITYroto, 3rigHo
3 Tapudamu baHky.

10.4.1.3. MpogoexuTn cTpok opeHamn Ceidpa Ha yMmoBax, BU3Ha4eHux lNpasunamu.

10.4.1.4. 3gincHioBaTi po3milleHHs abo BunyyeHHs LliHHocTelr i3 Celicba camocTiiHO, npauoBaTit 3
LliHHocTaMuM y okpeminn kabiHi 6e3 6e3nocepefHbOi NPUCYTHOCTI YNOBHOBaXeHOT 0cobu BaHky.

10.4.1.5. 3anpocuTn Big BaHky HagaTM MOXNMBICTL Nepernsgy Bigeomartepianie, Wo 3adikcyBanm
npumycoBe po3kpuTTs baHkom Ceiidha Be3 npucyTtHocTi KnieHTa.

10.4.2. The Customer shall be obliged to:

10.4.21.  Adhere to the Rules and provisions of the Agreement, and be liable for safe-keeping of the
Customer’s Keys.
10.4.2.2.  Pay the Banking Service “Safe Deposit Box Lease” for the whole term of lease and the Customer’s

Keys deposit in the amount specified in the Banking Service Application and the Tariffs, as well as penalties (if
any).

10.4.2.3. Neither transfer the Customer’s Keys to the third parties (except for the Trustees), nor make
duplicate of the Customer's Keys.

10.4.24. In the event of loss of the Customer’s Keys or one of them, and in order to ensure preservation of
Safe Deposit Box content, it shall be communicated immediately to the Bank’s entity by submitting an application
in writing.

10.4.2.5. Refund the Bank’s losses related to the Safe Deposit Box enforced, if any.

10.4.2.6.  When visiting the Bank’s entity, the Customer and his/her Trustees shall confirm their right to use
the Safe Deposit Box

104.2.7. Refrain from using the Safe Deposit Box for storing prohibited items, the list of which is determined

in the cl. 6.2 hereof.

10.4.2.8. After expiry of the Safe Deposit Box lease term or in case of premature termination of provision of the
Banking Service “Safe Deposit Box”, the Customer shall empty the Safe Deposit Box, make sure that there are
no Valuables in the vault tray/the Safe Deposit Box personally and in presence of the authorized officer of the
Bank entity, and return the Customer’s Keys to the operational cash desk of the relevant Bank entity.

10.4.2.9. Mandatory uses the vault tray which the Safe Deposit Box is equipped with.

To pay for the Banking Service (Safe Deposit Box lease) for the entire lease term and Safe Deposit Box key
deposit value in amount specified in Banking Service Application, as well as penalties (if any).

10.4.2.10. Examine and work with the Valuables (even during a short-time) only in the separate cabin.
10.4.2.11. Unconditionally refrain from video recording and photographing of the Safe Deposit Box, the separate
cabin, and other repository premises.

10.4.2. KnieHT 3060B’A3aHuiA:

10.4.2.1. JoTtpumyBatuce Bumor [Mpasun i Bumor [loroBopy, HECTU BigNOBIAANbHICTb 3a CXOPOHHICTb
KnieHTCbKWX KrHouiB.

10.4.2.2. Onnatutn bankiscbky nocnyry «Openga Ceiba» 3a BeCb CTPOK OPEHAM i BHECTW 3aCTaBHy
BapTiCTb KNiEHTCbKMX KMIOYiB Yy CyMi, O 3a3HaveHa y 3asBi Npo HagaHHs baHkiBCbkoi mocnyrn Ta
Tapudpax, a Takox WTpadiHi caHKLii (3a HasiBHOCTI).

10.4.2.3. He nepegasatn cTopoHHiM ocobam (kpim [oBipeHux ocib) KnieHTcbki kntovi, He BUrOTOBNATM
AybnikaTin KnieHTCbKIX KriouiB.

10.4.2.4. Y pa3i BTpatn KnieHTCbKuX KntouiB abo 0gHOrO 3 HuX, KnieHT 3 METO CXOPOHHOCTI BMICTY
Celidha, HeranHo NOBIAOMMTM MO Lie YCTaHOBY BaHKy LUNSAXOM HafaHHs! TMCbMOBOI 3asiBM.

10.4.2.5. KomneHcyBatu, 3a HeobxigHoCTi, 30UTku BaHKy, NoB’A3aHi 3 NpumycoBuM po3kpuTTsiM Celda.
10.4.2.6. IMig yac BinBigyBaHHs ycTaHoBW baHky KnieHT Ta itoro [JosipeHi 0cobu NOBKHHI NiaTBEPANTH
CBOE NpaBo Ha kopucTyBaHHs Ceidom.

10.4.2.7. He BukopuctoByeatu Ceid ans 3bepexeHHs npeaMmeTis, WO 3abopoHeHi Ans 3bepiraHHs,
nepenik skux BusHaveHni n. 10.2. Mpasun.

10.4.2.8. Ticna 3akiH4eHHs cTpoky opeHgu Ceidpa abo nmpu LOCTPOKOBOMY MPUMMHEHHI HaZaHHS
Bankiscekoi nocnyrm «Openpa Ceiicha» KnieHT noBuHeH 3BinbHUTM Ceildy, 0COBKUCTO B NMPUCYTHOCTI
ynoBHOBaXeHOI 0cobn baHky BneBHUTUCH y ToMy, Wo LliHHocTi B neHani/Cendi BigcyTHi, Ta NOBEpHYTH
KnienTcbki kntoui esnocepeaHbo 4o onepaviiHoi kack BiBNoBigHOI ycTaHoBW baHky.

10.4.2.9. O60B’13K0BO BUKOPUCTOBYBATYW NeHan, kM obnagHaHo Cend.

10.4.2.10. 3pincHioBatn ornsg LliHHocTen, poboty 3 LIIHHOCTAMM (HaBiTb KOPOTKOYACHY) BMKITHOYHO B
OKpeMiit kabiHi.

10.4.2.11. KaTeropuyHo yTpumyBaTmuch Bif Bifeo-, poToaitomku cxosuwa ans Ceidis, okpeMoi kabiHu,
iHLIMX NPUMILLEHb Aieno3uTapito.

10.4.3. The Bank shall have the following obligations:

10.4.3.1. Grant the Customer/Trustee access to the Safe Deposit Box and the Customer’s Keys for a lease period
on the basis of the signed Agreement/ Application for Banking Service “Safe Deposit Box Lease”, documents
evidencing actual lease fee payment for the lease period and payment of the funds equaling the amount of the
Customer’s Keys deposit.

10.4.3.2. Provide the Customer with a possibility of placing Valuables in the Safe Deposit Box without control of the third
parties in a separate cabin in the Bank entity.

10.4.3.3. Grant the Customer/Trustee access to the Safe Deposit Box in compliance with the Rules. To prevent access to
the Safe Deposit Box by the third parties not specified in the Agreement/Banking Service Application, the
Customer’s power of attorney and the Rules.

10.4.3. BaHk 3060B’s13aHMIA:

10.4.3.1. Ha nigcrasi npumipHuka nignucaHoro [Jorosopy/3asieu npo HapaHHs BaHkiBcbKoi nmocnyr
«Openpa Cenday, nigTBEpAXKYOYMX JOKYMEHTIB NPO BHECEHHS OPEHOHOI NaTh 3@ BECb CTPOK OPEHaN
BHECEHHS KOLITIB y po3Mipi 3acTaBHOi BapTocTi KnieHTCbkux kmtouis, Hagatu KnieHTy/[osipeHii ocobi
poctyn go Ceidpa Ta KnieHTCBKI Kntovi Ha CTPOK OpeHaM.

10.4.3.2. 3abesneumnty KnieHTy MOXnmMBiCTb poamilieHHst LiiHocTen B Celidhi 6e3 koHTponto 3 Boky TpeTix ocif y
OKpeMilt kabiHi B ycTaHoBi BaHky.

10.4.3.3. 3abesneunt KnieHty/[osipenin ocobi goctyn go Ceidpa y BignosigHocti 3 [Mpasunamu. He
ponyckatu fo Ceitdpa ocib, siki He nepenbayeni [LoroBopom/3asBot Npo HagaHHs baHKiBCbKOI nocnyru,
JosipeHocTamu Knienta ta lNpasunamu.
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10.4.3.4. Ensure reliable security of the Bank’s entity premises, vault for Safe Deposit Boxes and also security for
the Customer/Trustee during their stay at the Bank’s entity and Safe Deposit Box usage

10.4.3.5. Upon expiration of the Safe Deposit Box lease period and as soon as the Customer returns the
Customer’s Keys, respective Bank’s entity shall return the funds equaling the amount of the Customer’s Keys to
the Safe Deposit Box to the Customer following the procedure specified in the Banking Service Application, except
for the cases stipulated in the Rules.

10.4.3.6. Provide, upon Customer’s request, video- and/or photo and/or audio- materials that recorded the Bank’s
forced Safe Deposit Box opening without the physical presence of the Customer, provided that the period of their
custody established by the Legislation did not expire.

10.4.3.4. 3abe3neunTyt HapiliHy OXOPOHY NPUMILLEHHS ycTaHOBM BaHky, cxoBuia ans Ceidis, a Takox
Geaneky KnieHTy/[JoBipeHii 0cobi nia Yac nepebyBaHHs ix B ycTaHOBI baHky Ta kopuctyBaHHs Celidom.
10.4.3.5. Ticns 3akiHYeHHs cTpoky opeHau Ceidha Ta npu noBepHeHHi KnieHTom KnieHTCbKMX KItouiB
BignoBiaHa yctaHoBa baHky noseptae KrieHTy KOLWTK y po3mipi 3acTaBHOi BapToCTi KNIEHTCHKMX KrtouiB
Big Ceilcba B nopsaky, Bu3HayeHoMmy B 3asBi Npo HapaHHs BaHKiBCbKOi nocnyru, KpiM BUNagkis,
BM3HaueHuX lNpaBunamu.

10.4.3.6. Ha 3anuT KnieHTa HagaTy MOXNMBICTb Nepernsgy Bigeomartepianis, WO 3adikcysanm
npumycoBe poskputTss Ceitcha 6e3 mpucyTHocTi KnieHTa, 3a ymoBW, WO CTPOK ix 30epiraHHs,
BCTAHOBMNEHWA 3aKOHOAABCTBOM, HE CMIUHYB.

10.4.4. The Bank shall have the right to:

10.4.4.1.  Perform forced opening of the Safe Deposit Box, leased out to the Customer, in the following cases:
- In case specified in Clause 10.1.13. hereof;

- Upon the Customer’s application in the event of the Customer’s Keys loss;

- In case of need to save the Valuables stored by the Customer in the Safe Deposit Box in the event
of circumstances that might lead to their physical damage, including circumstances of Force Majeure.

- In execution of relevant valid court decisions with regard to the Valuables that the Customer stores
in the Safe Deposit Box;

- If the Customer breaches the requirements set forth by the Rules and the Agreement and there is a
threat of inflicting financial damages to the Bank as a result of the aforesaid breaches;

- In case of early termination of provision of the Banking Service “Safe Deposit Box Lease” unilaterally
at the Bank’s initiative;

- On the grounds of the other terms and conditions of the Agreement and/or the Legislation.

10.4.4.2. In case of debt for the Safe Deposit Box lease services, the Banking Service shall not be provided
until such debt is repaid.

10.4.4.3.  Accrue and collect penalties from the Customer in amount and according to the procedure specified
in the Rules.
10.4.4.4.  Cancel the Agreement before maturity and/or refuse to provide the Banking Service “Deposit Safe

Box Lease” to the Customer in case of the Customer’s violation of the Agreement, the Rules and/or the Legislation.

10.4.4. BaHk mae npaBo:

10.4.4.1. 3gincHutv npumycose poskpuTTa Ceidpa, nepeaaHoro B KOPUCTyBaHHS KnieHTy, B HACTYMHMX
BUNagKax:

- y Bunagky, susHadeHomy n. 10.1.13. Mpasun;

- 3a 3asB0oto KnieHTa y pasi BTpatn KnieHTCbKNX KrtouiB;

- 3a HeobxigHocTi nopsTyHKy LliHHOCTen, wo 3bepiratotbcs Knientom B Celdi, y pasi BUHWUKHEHHS
06cTaBuH, WO MOXYTb NPUBECTM A0 (i3NYHOTO iX NCYBAHHS, y TOMY Y1CHi y Pa3i BUHUKHEHHS 0BCTaBMH
HenepebopHoI cunu;

- Ha BMKOHaHHSI BIMOBIOHOMO pillleHHs cydy, WO Habpano 3akoHHOI cunu, wopo LliHHocTen, ki
3bepiratotbest Knientom B Ceiidoi;

- nopywenHs Knientom sumor Mpasun ta [loroopy, AKLWO iCHye 3arpo3a 3aBgaHHs baHky maTepianbHux
36UTKIB BHACNIBOK TaKWX MOPYLLEH;

- Yy pasi JOCTPOKOBOrO posipeaHHs [JoroBopy Ta/abo JOCTPOKOBOTO NPUMMHEHHS HafaHHS BaHKiBCbKOI
NOCNyru B O4HOCTOPOHHBLOMY NOPSAAKY 3 iHiLiaTUBKM baHky;

- Ha nigcrasi iHwmx ymoB [oroBopy Ta/abo 3rigHo 3akoHogaBCTBa.

10.4.4.2. Y pasi HasBHOCTI 3aboproBaHocTi 3a opeHay Ceiicha — He HagasaTu BaHkiBcbky nocnyry 4o
MOBHOTO NOraLleHHs Takoi 3a6oproBaHoCTi.

10.4.4.3. Hapaxysatu Ta ctarHyTh 3 KnieHTta wWrpadHi caHKUii y po3mipi Ta B NOPSaKY, WO BU3HAYEHI
MpaBunamu.

10.4.4.4. [octpokoBo posipeati [orosip Ta/60 BigmoBUTM KnieHTy B HapaHHi baHkiBCbkoi mocnyrm
«Openpa Celicha» npu nopywenHi Knientom ymos Jorosopy, Lyx Mpasun Ta/abo 3akoHoaaBcTea.

XI. BANKING SERVICE “OVERDRAFT”

XI. BAHKIBCbKA NOCIYTA «OBEPIPA®T»

Terms and definitions
Customer - for the purposes of Section XI of the Rules, the Customer is a private entrepreneur who has entered
into an Agreement with the Bank.

TepMiHu Ta noHATTA:
KnienT - ans uinen poaginy XI TMpasun, nig KnieHTom posymieTbes isnyHa ocoba-nignpuemels, Lo
yknana 3 baHkom [lorosip.

11.1 GENERAL TERMS AND PROCEDURE FOR RENDERING BANKING SERVICE “OVERDRAFT”

11.1.1. If the Parties have signed the Application for Banking Service “Overdraft’, the Bank shall render the
Banking service “Overdraft” and the Customer shall accept the respective Banking service and undertake to duly
perform the obligations set out in the Agreement, Rules, Application for such Banking Service, including to pay
for Bank’s services timely and in full. Terms and conditions of “Overdraft” banking service rendering, including but

11.1. 3ATANbHI YMOBU TA NOPAAOK HABAHHA BAHKIBCHKOI MOCNYTU «OBEPAPADT»

11.1.1. Y pa3i nignucanHs CtopoHamu 3asBu npo HapaHHs baHkiBcbkoi nocnyrn «OsepapadT» baHk
Hagae Knienty Bankiscbky nocnyry «OBepapadT», a KnieHT npuiimae BignoBigHy baHKiBCbKY nocrnyry Ta
3000B'A3YETbCA HANEXHUM YMHOM BUKOHYBATU 3000B'A3aHHS, Lo BCTaHOBNeEHI B [lorosopi, Mpasunax,
3asBi BIGHOCHO TaKol BaHKiIBCLKOT nocnyri, B TOMY YWCIi CBOEYACHO Ta B MOBHOMY 06CA3i 3hinCHIOBATH
onnarty nocnyr banky. YmoBu HapaHHs bBankiscbkoi nocnyru «OsepgpadiT», B TOMy uucni, ane
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not limited, amount of the Overdraft Limit, Effective Date of the Overdraft Limit, size of the interest rate for using
Overdraft, list and size of commissions of the bank, etc. are defined in the Application for Banking Service.

HeBuKIlouHo poamip Jlimity OBepapadty, [lata HabpaHHs umHHocTi Jlimitom Osepgpadty, [data
NpUNKUHEHHst YHHocTi Jlimitom OBepapadiTy, po3mip NPOLLEHTHOI CTaBKY 3a kopucTyBaHHs OBepaadTom,
nepenik Ta po3mip KOMiCilH1X BuHaropogd baHky, Towo, BU3Ha4atoTbCs B 3asiBi Npo HafaHHS baHKiBCbKoi
nocnyru.

11.1.2. Overdraft Limit. The Overdraft Limit is set on the Overdraft Limit Effective date and is further set/amended
by the Bank starting from the fourth month inclusive following the month of the Overdraft Limit Effective date, in
particular, on the 12t day of each month (if this day is not a Business Day, then on the following Business Day)
over the period of “Overdraft” Banking Day rendering on the conditions and according to the procedure stipulated
by the Banking Service Application, Rules, and the Agreement.

Sending an SMS message to the Customer’s mobile telephone number specified in the Application for Banking
Service, the Bank notifies the Customer of: (i) Effective Date of the Overdraft Limit and the amount of the Overdraft
Limit for the First period, (ii) setting/change of the Overdraft Limit for a monthly/ new monthly period; (iii) automatic
extension (prolongation) of the Overdraft Limit validity period subject to such extension (prolongtation) of the
Overdraft Limit validity period by the Bank. SMS notification on setting/change of the Overdraft Limit amount for
the monthly/new monthly period shall be sent by the Bank within the period from 01 to 07 Business Day of each
month where the Overdraft Limit is set. Setting/change of the Overdraft Limit amount is made without any
additional deeds executed by the Parties and/or provision of any additional documents. The Customer shall be
deemed notified of the Effective Date of the Overdraft Limit, the Overdraft Limit amount etc from the time when
the Bank sends a text message (SMS) to the respective mobile telephone number of the Customer. The Bank
shall bear no responsibility for non-receipt of the notification by the Customer due to actions of any third partis or
for any other reasons not associated with the Bank.

11.1.2. Nimit OBepapadTy. Jlimit OBepapadTy BCTaHOBMOETECS Y [laTy HabpaHHS YMHHOCTI JliMiToM
OBepapadhTy Ta B NoganbLIOMy BCTAHOBIMIOETHCA/3MIHIOETECS BaHKOM NOYMHAKOUM 3 YETBEPTOrO MicsLs
BKIKOYHO, LLO Crigye 3a MicsaueM, Ha skui npunagae [ata HabpanHs unHHocTi Jliitom OBepapadry, a
came 12-r0 yncna KOXHOro Micaus (SKWO Len AeHb He € PoBousm gHeM, TO 3 HACTYMHOMO 3a HUM
Po6o4oro gHs) npoTsrom CTPoKy HaaaHHst baHkiscbkoi nocnyrn «OBepapadT» Ha ymoBax Ta B MopsiaKy,
nepenbayeHomy 3asBoio Npo HagaHHs baxkiscbkux nocnyr, Mpasunamu, [loroBopoMm.

LUnsxom HanpaBneHHs Knienty SMS-nosigomneHHs Ha Homep MobinbHOro TenedoHy, 3a3HaueHoro
Knientom B 3assi npo HapaHHs BaHkiBcbkoi nocnyru, Baxk nosigomnsie Knienta npo: (i) Jaty HabpaHHs
unHHocTi  Jlimitom Osepgpadoty Ta posmip Jlimity Osepgpadty Ha [Mepwmin  nepiog, (i)
BCTaHOBMEHHs/3MiHy poamipy Jlivity OepgpadTy Ha MicauHMiA/HOBMIA MicsuHuiA  nepiog; (i)
aBTOMAaTW4HE NPOJOBXeHHs (nponoHrauito) cTpoky aii Jlimity OepgpadTy, 3a ymOBKM Takoro
npogoBxeHHs (nponoHrauii) BaHkom cTpoky Aii Jlimity Osepapacdty. SMS-nosigomnenHs npo
BCTAHOBNEHHSA/3MiHY poamipy JlimiTy OBepapadTy Ha MiCAYHWIA/HOBUIA MICSMHWIA NEPIOL HANPaBMSIETLCS
baHkom B nepiog 3 3 01 no 07 Pobounit [eHb KOXHOrO Micsilsl, B SIKOMY BCTaHOBMOETbCA JliMiT
OBepapadTy. BcraHoBneHHs/3miHa poamipy Jlimity OBepgpadty BinOyBaeTbess 0€3 BUMHEHHS
CtopoHamu Gyab-skvx 0OOATKOBMX MPaBOYMHIB Ta/abo HagaHHA Oyab-skux OOOATKOBUX AOKYMEHTIB.
KnienT BBaxaeTbCs nosigomneHuM npo Jaty HabpanHs uuHHocTi Jlimitom Oepapadty, posmip Jlimity
OBepapadhTy TOLLO 3 MOMEHTY HanpaBneHHs baHkoM TeKCToBOro nosigomneHHs (SMS) Ha BignoBigHWi
Homep MobinbHoro TenedoHa KnieHta. BaHk He Hece BiAMOBIOANbHOCTI 3@ HEOTPUMaHHs KnieHTom
noBiJOMIEHHs Yepe3 Aii TpeTix ocib, abo 3 6yab-AKUX iHWMX NPUYMH, HE NOB’'s3aHuX 3 baHkom.

11.1.3. Repayment of exposure under the Banking Service “Overdraft”. The Overdraft exposure is repaid at
the expense of funds received to the Current account of the Customer for Overdraft on the day of their crediting
to the Current Account for Overdraft. In case of no/lack of funds in the Customer’s Current Account for Overdraft,
the Bank is entitled but not obliged to debit other Current Accounts of the Customer with the Bank according to
the procedure and in the way stipulated by the Rules.

If current exposure of the Customer under the Overdraft exceeds the Overdraft Limit amount for the new monthly
period communicated by the Bank to the Customer, the Customer shall be obliged to repay/reduce the exposure
in the way that the Customer’s exposure to the Bank as at the 12 day of such month (if such day is not a Business
Day, on the following Business Day) does not exceed the new amount of the Overdraft Limit. If as at 12 day of
the month (if such day is not a Business Day, on the following Business Day), the exposure exceeds the Overdraft
Limit amount for the new monthly period communicated to the Customer by the Bank, the Overdraft Limit is
cancelled, the Customer shall immediately make full early repayment of the exposure under the Overdraft and the
Banking service in the form of Overdraft is no longer provided to the Customer by the Bank.

The amount of each Tranche received within the Overdraft Limit is subject to repayment by the Customer on
Tranche Repayment Date specified in the Application for Banking Service. If on the Tranche Repayment Date the
Customer did not return/repay the respective Tranche, on the day following the Tranche Repayment Date the
Overdraft Limit shall be cancelled, the Customer should immediately repay the Overdraft Limit in full/prematurely,
and the Banking service in the form of Overdraft is no longer provided to the Customer by the Bank.

11.1.3. MoraweHHs 3ab6oproBaHocTi 3a BaHkiBcbKol nocnyroto «OBepApadT». 3aboprosaHicTs 3a
OBepapadhToM MorawaeTbCs 3a paxyHOK KOLUTIB, WO Hagidwnn Ha MoTouHnin paxyHok KnieHta ans
OsepgpadTy, B [feHb iX 3apaxyBaHHs Ha [loTounumn paxyHok Aans Osepgpadpty. Y pasi
BiACyTHOCTI/HegoCTaTHOCTI KOLWTIB Ha MoTouHoMy paxyHky Knienta ans OepapaddTy Ans noraleHHs
3aboproeaHocTi Knienta 3a Osepgpadtom, baHk Mae npaBo, ane He 3000B'i3aHuiA, 3AINCHUTM
nebeTyBaHHa iHWKX MoTouHux paxyHkiB KnieHta B baHky y nopsgky Ta cnocib, nepenbayeHuii
MpaBunamu.

B pasi skwo notouHa 3aboprosaHicTb KrieHta 3a Osepgpaditom nepesuiyyBatume poamip Jlimity
OBepapadhTy Ha HOBMIA MicsuHMIA mepiog, nosigomnenun Knienty Bankom, KnieHT 3060B's3aHuMi
30INCHUTI MOralLeHHs/3MeHLLEHHS 3a00proBaHOCTI TakUM YMHOM, 10O 3aboproBaHicTb KnieHTa nepen
BaHkom cTaHOM Ha 12 4ncno Takoro Micsaus (SKLWO Ler AeHb He € PoBounmM HeM, TO HAaCTYMHWIA 3@ HUM
Pobounit feHb) He nepesuLLyBana HoBui poamip JTimiTy OBepapadty. B pasi skiwo ctaHom Ha 12 yucrno
Micaus (sKWo Len aeHb He € Pobounm gHem, TO HacTynHWA 3a HUM Poboumii oeHb) 3aboproBaHicTb
Knienta 3a OsepppadTom nepesuwiysatume poamip Jlimity OBepapadTy Ha HOBUIA MICSMHWIA NEPIOA,
nosigomnenui Knienty bankom, Jlimit OepapadTy aHynoeTbes, KnieHT Mae HeraimHo 3aiMCHUTI NoBHeE
[OCTpOKOBe noralueHHst 3aboprosaHocTi 3a OBepapadpToM y noBHOMY 0BCs3i Ta noAanblue HafaHHS
KnieHTy baHkom Bakiscbkoi nocnyru y Burnsagi OsepapadiT He 34iNCHIOETLCS.

Cyma koxHoro TpaHLy, oTpumaHoro B mexax Jlimity OsepapadTy, nignsrae noBepHeHH0 KnieHTom B
[laty noBepHeHHs TpaHLly, WO BM3HAYeHa y 3asiBi Npo HagaHHst baHkiBCcbkoi mocnyru. B pasi sikwo
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In case of funds seizure in the Current Account for Overdraft and/or receipt of the payment instruction for forced
debiting (enforcement) of funds from the Current Account for Overdraft, the Bank stops issuing new Tranches
within the Overdraft Limit. In this case, the Bank transfers the existing Overdraft exposure of the Customer from
the Current Account for Overdraft to the respective credit exposure account, and the Customer should repay the
respective exposure within 30 days from the date of funds seizure in the Current Account for Overdraft and/or the
date of receipt of the payment instruction for forced debiting (enforcement) of funds from the Current Account for
Overdraft through transferring funds to the respective account of the Bank specified by the Bank in the respective
notification to the Customer. If the Customer fails to repay the Overdraft exposure within the time specified above,
the Overdraft Limit shall be cancelled and the Banking service in the form of Overdraft is no longer provided to
the Customer by the Bank.

cTaHoM Ha [laTy noBepHeHHst TpaHwy, KnieHT He 3MiiCHMB MOBEPHEHHS/MOraleHHs BigMoBiAHOMO
TpaHLuy, 3 HaCTYNHOrO AHS, WO crigye 3a [laToto noBepHeHHs TpaHwwy, Jlimit OBepapadTy aHynoeTbCs,
KnieHT Mae HeramHo 3QiMCHUTM MOBHE MOralIeHHs/O0CTPOKOBE MoraleHHs 3aboproBaHocTi 3a
OsepapadTom y nosHomy 06csa3i Ta noganblie HagaHHs baHkom BaHkiBCbKOi nmocnyru y BuUrmsAgi
OepapadhT He 30iNCHIOETLCS.

Y Bunagky apewTy kowTie Ha MoTouyHomy paxyHKy ans OsepapadTy Ta/abo HagXOMKEHHS NNaTihKHOI
iHCTPYKLiT Ha NPUMYCOBE (CNMCaHHS) CTArHEHHS KoLTiB 3 [ToTouHOro paxyHky ans OBepapadTy, HagaHHs
BaHkom HoBux TpaHwie B Mexax Jlimity OBepapadty npununsieTbcs. B Takomy Bunagky baHk
nepeHocuTb iCHytody 3aboprosaHicTb Knienta 3a Oepapacitom 3 MoTouHoro paxyHky ans Osepapadty
Ha BIANOBIOHWA paxyHOK o6niky KpeawuTHoi 3aboproBaHocTi, a KnieHT mae 3MiNCHUTW noralueHHs
BignoBiaHoi 3aboprosaHocTi npoTaroM 30 AHIB 3 gaTi apewTy KOWTiB Ha [1OTOYHOMY paxyHky Ans
OsepgpadTy Ta/abo [aTv HALXOMKEHHS NNATXHOT IHCTPYKLii Ha NpUMyCOBe (CMMCAHHS) CTATHEHHS
kowwTiB 3 [MoTouHoro paxyHky anst OsepapadhTy LUMSXOM NepepaxyBaHHst KOLUTIB Ha BiANOBIAHWIA paxXyHOK
Banky, 3asHaueHuit Bankom y BignosigHoMy nosigomnerHi Knienty. B pasi HenorawenHs KnieHTom
3aboprosaHocTi 3a OsepapacdhTom y 3a3HauyeHun Buwe cTpok, Jlimit OepapadTy aHynteTbes,
nopanblue HagaHHa bankom BaHkiBcekoi nocnyru y surnsai Osepapadit He 3AINCHIOETLCS.

11.1.4. Expiry date of the Overdraft Limit. The period of the Overdraft Limit can be automatically extended
(prolonged) unless at least 1 Business Day before the Overdraft Limit expiry date, the Customer contacts the
Bank with an Application on refusal from “Overdraft” banking service. In such case, the Overdraft Limit Expiry
Date shall be the date one calendar year after the previous Overdraft Limit Expiry Date (inclusive). Usage of the
Overdraft Limit after the deferral of the Overdraft Limit expiry date (Overdraft Limit extension date) is made on the
same conditions as specified in the Application for “Overdraft” banking service. The number of deferrals of the
Overdraft Limit Expiry Date (extensions of Overdraft Limit period) is unlimited. Extension (prolongation) of
Overdraft Limit usage does not require any additional deeds to be executed by the Parties and/or provision of any
additional documents.

Notwithstanding with the above, setting of the Overdraft Limit/Overdraft issue can be terminated if the
circumstances provided for in the Application, Agreement and Rules occur.

11.1.4. [ata npunuHeHHs uuHHOCTI Jlimitom OBepgpadty. CTpok KopucTyBaHHs JliMiToM
OsepapadTy Moxe 6yT aBTOMATYHO NPOLOBXKEHMIA (MPONOHrOBaHMIA) B pasi, AKWO KNieHT He MeHL
Hix 3a 1 Poboumin geHb [0 [ati npunuHerHs YnHHocTi Jlimitom OBepapadiTy He 3BepHeTbCs 4o baHky
i3 3asBoto npo BigmoBy Big baHkiscbkoi nocnyr «OBepapadT». B Takomy Bunagky HacTynHow [atoio
NpuUnuHeHHs YnHHocTi JlimiTom OsepapadiTy BBaxaTMMeTbCs AaTa, WO HacTynae 3i CMAMBOM OJHOrO
KaneHgapHoro poky 3 nonepegHboi [latu npunuHeHHs unHHoCTI Jlimitom OBepapadTy (BKMHOYHO).
KopuctysaHHs Jlimitom OBepgpadpty nicns nepeHeceHHs [aTi NpUNWHEHHS YuHHOCTI  JliMiTy
OsepgapadTy (nponoHrauii cTpoky kopucTyBaHHs Jlimitom OeepapadiTy) BinOyBaeTbCa Ha TMX camux
YMOBaX, LLO 3a3HaueHi B 3asBi Npo HapgaHHs baHkiscbkoi nocnyru «OBepapadT». KinbkicTb nepeHeceHb
Oatn npunuHenHs uyunHocTi Tlimity OBepapadpTy (MpOnoHraLiii CTpoKy KopucTyBaHHs JliMiTom
OsepapadTy) HeobmexeHa. MpoposxeHHs (nporoHrauis) kopucTyBaHHs Jlimitom Osepapacdty He
notpebye yknapeHHs CTopoHamu Oymob-skvMX AOLATKOBWX NPaBOYMHIB Ta/abo HafaHHsA Gyab-skux
[04aTKOBUX JOKYMEHTIB.

HesBaxatouu Ha 3a3HaueHe BuLLe, BCTaHOBNeEHHs! bankom Jlimity OBepapadty/HagaHHs OsepapadTy
Moxe OyTu mpunuHeHo o [atu npunuHeHHs yunHocTi Jlimitom OBepapadTy y BMMagKy HacTaHHS
obcTaswH, nepegbayeHnx B 3asBi, [lorosopi, MpaBunax.

11.1.5. Fee for “Overdraft” Banking Service provision. The fee in the form of interest is paid in the currency of
the “Overdraft’ Banking Service with respect to which it is charged. Interest for Overdraft usage is accrued each
day during each calendar month (hereinafter, the Month of Accrual)on a maximum amount of the debit balance in
the Customer’s Current account for Overdraft with the Bank over the Operating time of such day based on 366
days in a leap year, 365 days in any other than a leap year. On the days that are not Business days (nonworking
days, days-off and holidays), interest is accrued on a maximum amount of the debit balance in the the Customer’s
Current account for Overdraft with the Bank over the Operating time of last Business day preceding to such non-
Business day.

Interest is payable by the Customer to the Bank on the fifth day of the month (hereinafter, the Date of Interest
Payment) following the Month of Accrual through debiting of the Customer’s Current Account for Overdraft with
the Bank, as well as at the expense of the unutilized Overdraft Limit. In the event that the Effective Date of the

11.1.5. Mnata 3a HapaHHsA BankiBcbkoi mocnyru «OBepppacdht». [nata y BurnAgi NpoueHTiB
3fiiicHioeTbcs B BantoTi baHkiBcbkoi nocnyru «OsepapadpT» BiGHOCHO AKOT BOHM PO3PaxoBYHTbCS.
MpoueHTM 3a kopucTyBaHHs OBepapathToM HapaxoBYKTbCA KOXHOTO AHS MPOTATOM  KOXHOMO
KaneHgapHOro Micsaus (aarni — MicsLb HapaxyBaHHs) Ha MakcumanbHy(uin) npoTarom OnepaLitHoro yacy
Takoro AHa cymy (posmip) gebetoBoro sanmwky 3a [MoTouHum paxyHkom Knienta B BaHky ans
OsepapadiTy, BUXO4AUM 3 po3paxyHKy 366 AHIB y BUCOKOCHOMY poLi, 365 OHIB y pouji iHWIOMY, HiX
BUCOKOCHWA. Y AHi, ki He € Pobounmu gHamu (Hepoboui, BUXIOHI Ta CBSTKOBI AHI), HapaxyBaHHs
npoueHTiB BiAOYBaeTbCA Ha MakcumanbHy(ui) cymy (poamip) OebeToBOro 3amuiKky 3a [1OTOYHUM
paxyHkom KnieHTa B Banky ans Osepapadty npotsrom OnepaLliiiHoro Yacy octaHHboro Po6ouoro aHs,
Lo nepenyBas TakoMy He Pobouyomy AHto.
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Overdraft Limit occurs earlier than the Date of Interest Payment, the accrued interest for the use of the Overdraft
shall be paid by the Bank's Customer on such Effective Date of the Overdraft Limit. If the Customer stops the
receipt of the Overdraft in the manner prescribed by the Rules, before the Expiry date of the Overdraft Limit, and
the corresponding date of termination of the Overdraft comes before the date of Interest payment, the accrued
Interest for the use of the Overdraft shall be paid by the Customer to the Bank on such date of termination of the
Overdraft.

The interest shall be paid by the Customer to the Bank before the Overdraft Limit Expiry Date as stipulated by the
Rules, Agreement. If the Customer breaches any payment (monetary) obligations under the Agreement (including
terms/time of Overdraft repayment), the payment in the form of interest for banking service usage will continue to
be accrued and payable in the amount defined in the Application for Banking Service. Upon the Overdraft Limit
Expiry Date, interest for the use of Overdraft, which was not repaid on time, remains / is applied in the amount
provided for in the Banking Service Application.

Commission payable by the Customer to the Bank for Overdraft provision is paid in UAH. Accrued commissions
payable for Overdraft provision shall be paid through debiting by the Bank of the Customer’s Current account for
Overdraft with the Bank as well as at the expense of the unutilized Overdraft Limit.

In case of no/lack of funds in the Customer’'s Current account for Overdraft to repay Customer's Overdraft
exposure, interest for Overdraft usage and/or commissions payable with respect to Overdraft issue and/or
lack/insufficiency of the unutilized Overdraft Limit for repayment of exposure to the Bank, the Bank is entitled to
debit other Current Accounts of the Customer with the Bank according to the procedure and in the way stipulated
by the Section XII of the Rules.

MpoueHTu nignaratoTb cnnati Knientom BaHky m'sToro umcna micsius (Hagani — gata cnnaTii NPOLEHTIB),
HaCTYMHOTO 3a MICALEM HapaxyBaHHs, Wsaxom gebeTyBaHHs BaHkom MoTouHoro paxyHky Kniewta B
BaHky ans OBepapadTy, a Takox 3a paxyHok HeBukopucTaHoro Jlimity OBepapadiTy. 3a obcTaBuHm, WO
[ata npunuHeHHs uunHocTi JlimiTom OBepgpacdiTy HacTae paHille, HiX gaTa CnnaTM NPOLEHTIB,
HapaxoBaHi NpoLeHTH 3a kopucTyBaHHs OBepapadtom cnnadyytoteest Knientom Bauky B Taky [aty
npunuHeHHst YmnHHocTi Jlimity Oeepapacdhty. Y pasi npunuHeHHs KnieHtom oTpumanHs OBepapaddty y
nopsiaky, BcTaHoBneHomy [lpaBunamu, [0 [atm mpunuHeHHs umHHocTi Jlimitom OBepgpadty i
BignoBigHA [aTa npunuHeHHs nocnyry OBepapadT HacTae pailwe, HX Agata crniaTh NpOLEHTIB,
HapaxoBaHi MpoLeHTW 3a kopucTyBaHHs Oepapaditom cnnadytotees KnieHtom BaHky B Taky Aaty
npunuHeHHs nocnyr OsepapadT.

lMpoLeHTM CnNaYyTbCS KOXKHOMO [HS, WO € HACTYMHAM 3a OHEM HapaxyBaHHS MPOLLEHTIB, LUMISXOM
[0roBipHOro crnincanHs barkom ko TiB 3 MoTouHoro paxyHKy KnieHTa B banky ans OsepapadTy, a Takox
3a paxyHok HeBukopucTaHoro Jlimity OBepapady.

MpoueHTn MatoTb ByTn cnnaveri Knientom Banky go [latu npunuHeHHs wmHHocTi Jlimitom Oepapadty
B nopsiaky, nepenbayeHomy [pasunamu, Jorosopom. Y Bunagky nopyweHHs KnieHTom Oyab-skux
nnaTixkHux (rpowwosux) 3060B'a3aHb 3a [loroBopom (B TOMY 4uCri, CTPOKIB/TEPMIHIB MOBEPHEHHS
OsepgpadTy), nnata y BUIMAZI NPOLEHTIB 3a KOpUCTYBaHHS BaHKIBCHKO MOCMYrow MpOZOBXKYE
HapaxoBYBaTUCb Ta NiAnsrae cnnati y po3mipi, Bu3HaueHoMy 3asiBoto Npo HagaHHst baHkiBCbKOi nocnyrut.
Mpu HacTaHHi [aT npunuHeHHs umHHoCTi JliiTom OBepapadTy, NPOLEHTM 3a KOPUCTYBaHHS
OsepaopacdhTom, WO He OyB nOraweHuin BYACHO, 3amnMLLAIOTHCA/3aCTOCOBYOTHCS B PO3MIPI,
nepenbaveHomy B 3asiBi Npo HagaHHa bankickbkol nocnyry.

KomiciitHa BuHaropoga, Lo nignsarae cnnati KnieHtom Bauky B 383Ky 3 HagaHHam Osepapadry,
cnnavyeTbes B rpuBHI. HapaxoBaHi koMicii, Wo nignsaraioTb cnnati B 38'A3Ky 3 HagaHHam Osepapadty,
norawakTses Wnsxom febeTtyanHs BaHkom MoTtouHoro paxyHky KnieHTa B Banky nns Osepapadty, a
TaKOX 3a paxyHoK HeBukopucTaHoro Jlimity OBepapadty.

Y pasi BigcyTHOCTi/HegocTaTHOCTI kowTiB Ha [oTouHomy paxyHky Knieta gns Osepapacdty Ans
norawueHHs 3aboproeaHocTi KnieHta 3a OeepapachTom, npoleHTamm 3a kopuctysaHHs OeepapacdhiTom
Ta/abo komiciamM, WO nignAraloTe cnnati B 3B'A3Ky 3 HapaHHam Osepppadty, Ta/abo
BigcyTHOCTI/HegocTaTHOCTI HeukopuctaHoro Jlimity OepapadTy Ans uinei 3MiNCHEHHS NoralleHHs
Takoi 3aboproaHocTi nepen baukom, baHk mMae nmpaBo 3giicHuT febeTyBaHHS iHWMX [1OTOYHMX
paxyHkiB KnieHta B baHky y nopsgky Ta cnoci6, nepegbayennin Posginom Xl Mpasun.

11.1.6. Payments. Payments for performance of Customer’s Debt Obligations under the “Overdraft” Banking
Service shall be performed by the Customer in the currency of such Debt Obligations according to the procedure
and on the conditions set out in the Application for Banking Service, Rules and Agreement. The Bank is not
obliged to accept the performance of Debt obligations in any currency other than the currency defined in the
Application for Banking Service, Rules and Agreement. Refusal of the Bank to accept the performance of Debt
obligations in any currency other than the currency defined in the Application for Banking Service, Rules and
Agreement should not be considered as contributing to increase of Customer’s losses due to delayed performance
of the Customer’s obligations. If the Bank agrees to accept the performance of Debt obligations in any currency
other than the currency defined in the Agreement of Overdraft Banking Service, the Bank accepts and credits
Customer’s funds for performance of obligations to the Bank at the rate set by the Bank unless otherwise stipulated
by the Agreement and/or Ukrainian law. If the date of Debt Obligations performance falls within a non-Banking
day, the date of such performance shall be the Banking day following such non-Banking day.

11.1.6. NMnatexi. MnaTtexi Wono sukoHaHHs KnieHTom Boprosux 30608’s3aHb 3a BaHKIBCbKOK NOCNYroto
«OBepapadT» MatoTb 6yt 3gicHeHi KnieHtom y BantoTi Takux boprosux 3060B's13aHb B NOpsAKY Ta Ha
yMOBaX, BCTaHOBMEeHMX 3asBot Npo HagaHHs baHkiBcbkux nocnyr, Mpasunamu, JoroBopom. baHk He
3000B'sI3aHNA NpUIAMATK BUKOHAHHS BoproBix 3000B’s3aHb B BaMIOTI iHLLIN, HiX BU3HAYeHa 3asBi Npo
HagaHHsa baHkiscbkux nocnyr, lNMpasunamu, [orosopom. Bigmosa bBaHky Bif NPUAHATTS BUKOHAHHS
Boprosux 30608'd3aHb B BantoTi iHWiIA, Hix nepeabayeHo 3asBow Npo HagaHHs baHKiBCbkuX mocmyr,
MpaBunamu, [JoroBopoM, He MOXe po3rnsagaTucs Sk CnpusHHs 30inblueHHI0 30uTkiB KnienTa yepes
NPOCTPOYEHHS BUKOHAHHS KnieHToM 3060B'A3aHb. B pasi 3rogu baHky npuitHsT BUKOHaHHS Boprosux
300608's3aHb Y BantoTi iHLLIA, HX BU3HaYeHa [orosopom ansa baHkiscokol nocnyr «OBepapad™, baHk
npuiiMae Ta 3apaxoBYe rPOLLOBI KOWTK KnieHTa B paxyHOK BUKOHaHHS BoproBux 3060B'a3aHb nepeq
BaHkom 3a Kypcom, BcTaHoBneHum baHkom, skwo iHwe He nepepbaveHo [oroBopom Ta/abo
3aKOHOAABCTBOM YkpaiHu. 3a 0BCTaBWHM, L0 AaTa BUKOHAHHS boproBux 3000B’a3aHb Npunagae Ha He
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BaHKiBCbKMit A€Hb, TO JATOK TaKOro BUKOHaHHSI Mae OyTu BaHKIBCbKUIA A€Hb, L0 € HACTYMHUM 3@ TaKUM
He BaHKiBCbkM AHEM.

11.1.7. Sequence of Debt Obligations performance. When the funds arrive to the Current Account for Overdraft
regardless of the purpose of payment, the Bank will use these funds for repayment of Debt Obligations under the
Overdraft in the following sequence: 1) past due Debt Obligations (if any); 2) forfeit (if any); 3) non past due Debt
Obligations. The Bank is entitled to change the sequence of Debt Obligations repayment.

11.1.8. Control of the intended use. the Bank exercises control over the target Overdraft use to the extent
stipulated by the effective law of Ukraine and the Rules and Agreement and has the right to require the provision
of respective documentation by the Customer to confirm the intended use of the Overdraft. Control of intended
use of the “Overdraft’ Banking Service is exercised by the Bank after provision of the Banking Service through
verification of payment purpose in Settlement Documents that were submitted by the Customer to the Bank.

11.1.7. YeproBicTb BMKOHaHHA BoproBux 3060B’A3aHb. [lpn HagXOmKeHHi KOWTIB Ha [MOTOYHMIA
paxyHok ans OsepgpadTy, Hes3anexHO Bif MNPU3HAYEHHs nnaTexy Takwx kowrtie, bawk Oyne
CNpsSIMOBYBAaTM Taki KOLWTM Ha norawleHHs Boprosux 30608'a3aHb 3a OepapadTom B HacTymHin
yeprosocTi: 1) npocTpoyeHi 4o cnnati boprosi 3060B’A3aHHA (SKLLO MaTUME MicLE); 2) HeycTonka (SKLLO
MaTume Micue); 3) cTpokosi boprosi 3060B’13aHHs1. BaHk Mae npaBo 3MiHUTK NepeabadeHy YeproBiCTb
noraileHHst boproeux 3060B'3aHb.

11.1.8. KoHTponb 3a LUiNbOBUM BWKOPUCTaHHAM. bBaHK 3[iiICHI0E KOHTPONb 3a LiNbOBUM
BukopucTaHHam OsepgpacdTy B Tiil Mipi, Wo nepeabayeHa YMHHUM 3aKOHO4ABCTBOM YkpaiHW Ta
lMpaBunamu, [loroBopom, Ta Mae NpaBo BuMaratT HagaHHs KnieHTOM BignoBigHOI AOKYMeHTaLi, Wwo
nNigTBEpMXyBaTUMe LinboBe BukopucTaHs OBepgpadty. KoHTponb  LiNbOBOr0  Mpu3HaYeHHs
BaHkiscbkoi nocnyru «OBepapadT» 3AiNCHI0ETLCS BaHKoM nicns HagaHHS BaHKIBCbKOT NOCAYr WNSXOM
nepeBipku Npu3HaYeHb NNaTexis B NNATiKHUX JOKYMEHTaX, Wo nogasanucs KnieHTom baHky.

11.1.9. Forfeit. For improper use of the Overdraft, the Customer shall be obliged to pay the Bank a penalty of
25% of the amount of the Tranche not used for the intended purpose, within seven days from the date of receipt
of the Bank's request.

In case of breach by the Customer of any payment (monetary) obligations in connection with the provision of the
Overdraft under the Agreement, the Customer shall be obliged to pay the Bank a penalty in the amount of a double
policy rate of the National bank of Ukraine per annum, effective at the moment (within the term) of such breach,
from the amount of such breached obligations for each day of delay. The Customer must pay the Bank a penalty
immediately upon its occurrence (within the day of accrual).

11.1.9. Heycroiika. 3a Heuinbose BukopuctanHs Osepapadty KnieHT 30608's3aHuin cnnatut baHky
wrpad y poamipi 25% Big Cymu TpaHLLy, BUKOPUCTAHOTO He 3a LiNbOoBUM NMPU3HAYEHHAM, POTArOM CeMu
[OHIB 3 JaTV OTPUMaHHS BUMOrW BaHKy npo we.

3a obcraBuHu nopylweHHs KnieHTom Oyab-skux nnaTikHux (rpolloBux) 3060B'si3aHb B 3B'A3KY 3
HagaHHsm OepapadTy 3a [loroBopom, KnieHT 3060B’s3aHuii cnnatutit baHky neHio B poamipi noagiiHoi
obnikoBoi cTaBku HaujoHanbHoro 6aHky YkpaiHu pivHuX, WO Ai€ Ha MOMEHT (MpOTAroM CTPOKY) Takoro
MOPYLUEHHS!, Bif CyMU TakuX NOpyLeHuX 3000B'A3aHb 33 KOXHWA OeHb NPOCTPouYeHHs. KnieHT mae
cnnayyBatv baHky NeHio HeraHo nicns ii BUHWKHEHHS (MPOTATOM JHS HapaxyBaHHS).

11.1.10. Notification of the Customer by sending SMS. The Customer shall be responsible for the correctness
of the telephone number stated by the Customer in the Application for Banking Service. In case of change in the
telephone number stated by the Customer in the Application for Banking Service for sending SMS-notification by
the Bank, the Customer shall be obliged to submit to the Bank the corresponding Application for change of the
terms of using the Banking Service, which becomes an integral part of the Banking Service Application since its
signature by the Parties. In any case, before the Parties enter into an Application for change of the terms of using
the Banking Service with redard to the change of the telephone number for sending SMS-notification by the Bank,
the Bank shall send the corresponding SMS-notification to the number stated by the Customer in the Applciation
for Banking Service. The Parties agreed that the Customer shall be responsible for untimely notification of the
Bank of the necessity of changing the Customer’s telephone number for sending SMS-notifications by the Bank
and, consequently, untimely entering by the Parties into Application for change of the terms of using the Banking
Service. In case of loss/ disconnection of the telephone number, used by the Customer to receive SMS-
notifications, the Customer shall immediately, however, not later than within 24 hours of detection of
loss/disconnection by the Customer, notify the Bank in writing by sibmitting a written application to the Bank outlet
and submit the corresponding Application for change of the terms of using the Banking Service to the Bank. Prior
to receiving a written notice from the Customer about the loss/disconnection of a mobile number, the Bank shall
not be responsible for the possible receipt of information by third parties.

11.1.10. NosigpomneHHa bBaHkom KnieHTa wnsxom HanpaBneHHs SMS-noBigomneHb.
BinnosiganbHicTb 3a KOpEKTHICTb HOMepy MOGinbHOro TenedoHy, 3asHaveHoro Knientom y 3assi npo
HapaHHs BaHkiBcbkoi nocnyru, Hece KnieHT. B pasi HeobxigHoCTi amiHK KnieHTom Homepy mobinbHoro
TenedoHy, 3asHayeHoro KnieHtom B 3assi npo HagaHHs baHkiBcbkoi nocnyrv Ans BignpaeneHHs baHkom
SMS-nosigomnenHs, Knient 3060B'a3aHnin nogatv B badk BignosigHy 3asBy npo 3miHy ymoB
KopucTyBaHHs baHKiBCbKOK MOCMyroto, sika 3 MOMeHTY Ti nignucaHHs CTOpoHaMu CTae HeBig'eMHOI0
yactuHoto 3asBu Npo HagaHHst BaHkiBcbkux nocnyr. B Gyagb-akomy BMNagKy 4O MOMEHTY YKNMapeHHs
CtopoHamu 3asiBW NpO 3MiHY YMOB KOPUCTYBaHHS BaHKIBCbKOK MOCMYrow LWOAo 3MiHWM HOMepy
MobinbHoro TenedoHy Ans BignpasneHHs baHkom SMS-noBigomneHHs, BignpaBneHHs BaHkom
BignoBigHoro SMS-nosigomneHHs BigOyBaeTbCsl Ha HOMep MOGIMbHOrO TeneoHy, BU3HAYEHWH
Knientom B 3asBi npo HagaHHs BaHkiBcbkoi mocrmyrn. Ctoponn gomosunucs, wWo KnieHT Hece
BiANOBIAANbHICTL 3@ HECBOEYACHE MOBILOMNEHHS baHky npo HeobxigHicTb 3miHW KnieHTom Homepy
MobinbHoro TenedoHy Ans BignpasBneHHs Bankom SMS-noBigomneHHs Ta BigNOBIAHO HeCBOEYacHe
yknageHHs CTopoHamu 3 Liei npuimnHK 3asiBu Npo 3MiHY YMOB KOpPUCTYBaHHS BaHkiBCbko nocnyroio. Y
BUMAZKy BTPaTW/BIOKMIOYEHHS HOMepy MobinbHOro TenedoHy, Ha skuid KnieHT otpumye SMS-
nosigomneHHs, KnieHT noBWHEH HerawHo, ane He MisHilwe, HiX 4Yepe3 ogHy A0Dy Micns BUSIBMEHHS
KnieHToM BTpaTW/BiOKNIOYEHHS, NMMCHMOBO MOBIZOMMTM MPO Le baHK LUNSAXOM HagaHHS 4O BiadineHHs
Banky BignosigHoOT NMCbLMOBOI 3asiBM Ta noaaTh B baHk BignosigHy 3asBy Npo 3MiHY YMOB KOPUCTYBAHHS
BaHkiBcbkolo nocnyroto. [lo OTpUMaHHS NUCbMOBOTO NOBiAOMNEHHs KnieHTa npo BTpaty/BigknioueHHs!
HoMepy MobinbHoro TenedoHy baHk He Hece BiAMOBIAANbHOCTI 3a MOXIMBE OTPUMAaHHS iHchopmaLii
TpeTiMn ocobamu.

146



11.2. RIGHTS, OBLIGATIONS AND RESPONSIBILITY OF THE PARTIES

11.2.1. The Customer shall have the following rights:

11.2.1.1. Request the Bank to reduce the amount of the Overdraft Limit set by the Bank or the maximum possible
amount of the Overdraft Limit by submitting an Application for Change of the terms of use of Banking Service
“Overdraft”. Setting a new (reduced) size of the Overdraft Limit or a new (reduced) maximum possible size of the
Overdraft Limit is confirmed by concluding / signing by the Parties an Application for Change of the terms of use
of Banking Service “Overdraft”.

11.2.1.2. In the absence of the Customer's outstanding debt obligations under the Banking Service “Overdraft’
under the Agreement, the Customer has the right to request the Bank to terminate the receipt of the Overdraft
service. The termination of receipt of the Overdraft by the Customer is confirmed by the entering into/ signing by
the Parties of the Application for Refusal to Receive Banking Service.

11.2.1.3. The Customer may be replaced by another person (transfer of debt) and shall have the right to waive
the rights under the Agreement only with the prior written consent (must bear the seal and be signed by an
authorized person) of the Bank.

11.2.1.4. other rights of the Customer established in Section XI of these Rules.

11.2. MIPABA, OBOB’A3K1 TA BIONOBIOANBHICTb CTOPIH

11.2.1. KnieHt Ma€ npaBo:

11.2.1.1. IHiuitoBaT nepen baHkom 3MeHLEHHS BCTaHOBNeHoro bavkom posmipy Jlimity Oepapadty
abo makcumansHo Moxnmsoro poamipy Jlimity OsepapadTy WwnsxoM nogaHHs 3aseu npo 3MiHy YMOB
kopucTyBaHHs baHkiBcbko nocnyrol «OBepapacdhT». BCTaHOBMEHHsS HOBOTO (3MEHLLEHOrO) PO3Mipy
Nimity OeepapadhTy abo HOBOrO (3MEHLLEHOrO) MaKkCMManbHO MOXnMBOro poamipy Jlimity Oeepapadty
NATBEpMKyETbCS  yKnagaHHam/nignucanHsm CtopoHamu 3asBu NpO 3MiHY YMOB KOPWCTYBaHHS
BaHkiBcbkoto nocnyroto «OBepapadT.

11.2.1.2. 3a BigcyTHOCTI HeBWKOHaHWX BoproBux 30608B'a3aHb KnieHTa 3a BaHkiBCbkOW MOCHyrowo
«OBepgpadt» 3a [lorosopom, KnieHT Mae npaBo iHivjtoBatv nepes BaHKOM NPUMNMHEHHS OTPUMAHHS
Osepapadry. MpunnHEHHs OTPUMaHHS Knientom Osepapadty NiATBEPAXYETLCS
yknagaHHsM/mignucanHsm CTopoHamu 3asieu Npo BiAMOBY Bif OTPUMaHHS baHKiBCLKOT nocnyru.
11.2.1.3. KnieHt moxe Oyt 3amiHeHui iHLWo 0coboto (nepeBeaeHHs Bopry) Ta Mae Npaso BigCcTYMUTH
npasa 3a [loroBopoM BWKITIOYHO 38 YMOBW OTPUMAaHHS NonepeaHbOi MUCLMOBOI 3roau (Mae MIiCTUTH
BigOUTOK NeyaTku Ta Nignuc ynoBHOBaxeHoi 0cobu) baHky Ha Le.

11.2.1.4. iHwi npasa Knienta, nepeabayeni B po3gini Xl ynx Mpasun.

11.2.2. The Customer shall have the following obligations:

11.2.2.1. Only use the Banking Service “Overdraft” for its intended purpose, as stated in the terms of provision of
this Banking Service;

11.2.2.2. Repay the Overdraft debt to the Bank at or before maturity at its request and on the terms stipulated in
the Application for Banking Service, Agreement, Rules, pay interest on the Overdraft, fees and penalties, and
recover any losses in the amount, term and in the manner stipulated by the Banking Service Application, Rules,
Agreement;

11.2.2.3.In case that debiting of Account (s) for the purpose of payment by the Customer of Debt obligations on
the Banking Service “Overdraft’ cannot be carried out due to the reasons stipulated by the law, or if the amount
of funds in the Customer's Current Account is missing or insufficient and/or unutilized Overdraft Limit is missing
or insufficient for the repayment of such debt to the Bank, the Customer shall make payments with regard to the
repayment of relevant Debt Obligations on its own to the accounts communicated by the Bank;

11.2.2.4. other obligations of the Customer established in Section XI of these Rules.

11.2.2. KnieHT 3060B’A3aHuiA:

11.2.2.1. BukopuctoByBaTh baHkiBcbKy nocnyry «OBepapadT» BUKMHOYHO 3a LiNbOBAM NPU3HAYEHHAM,
LL{0 3a3Ha4YeHa B yMOBaX HagaHHA Takoi baHKiBCbKOI nocnyru;

11.2.2.2. nosepHyTH BaHky 3aboprosaHicTs 3a OepapadhToM B CTPOKM abo AOCTPOKOBO Ha Or0 BUMOTY
Ta Ha ymoBax, nepenbaveHux 3asBoi Npo HagaHHs baHkiBcbkoi nocnyru, [orosopom, MpaBunamu,
cnnaTMT CyMy MpOLEHTIB 3a KkopucTyBaHHs OBepapadpToM, KOMICIMHMX BMHAropog Ta LTpadHux
CaHKLUil, a TakoX BifLLIKOLyBaTH BCi 30MUTKM Y po3mipi, CTPOKM Ta B Nopsaky nepepbaveHi 3assoto npo
HagaHHs baHkiscbkoi nocnyru, Mpasunamu, [Jorosopom;

11.2.2.3.Y Bunagky sxwo gebetyBaHHs PaxyHky(-iB) ons uinen cnnatv Knientom Boproux 30608'13aHb
3a baHkiBcoko nocnyrow «OsepapadT» He Moxe 6yTu npoBeaeHo BaHkom uepe3 nigcrtasw,
nepenbavyeHi 3akoHO4ABCTBOM, abo BifCYTHOCTI/HEQOCTATHOCTI CyMM rPOLLIOBMX KOLITIB Ha MMoTo4HOMY
paxyHKky KnieHTa Ta/abo BigcyTHoCTi/HegocTaTHOCTI HeBukopucTaHoro Jlivity OBepapadty Ans uinein
3MOiCHEHHS MoralleHHst Takoi 3aboproBaHocTi nepen baHkom, KnieHT 3060B’s3aHWn camOCTiiHO
3AIMCHATM NnaTexi LWOAO NoralleHHs BianoBigHWX BoproBux 3060B'A3aHb Ha paxyHKkW, MOBIOMMEHi
baHkom;

11.2.2.4. iHwi 30608's3aHHs KnieHTa, nepenbaveni B po3aini XI umx Mpasun.

11.2.3. The Bank shall have the following rights:

11.2.3.1. The Bank has the right, at its sole discretion, to refuse the Customer an automatic extension of the
Overdraft Limit for the following period. In case the Bank refuses to automatically extend the term of the Overdraft
Limit, the Bank is obliged to notify the Customer by sending a relevant SMS-message or by other means stipulated
by the Agreement, the Rules, without making changes and additions to the Agreement / Application for Banking
Service not later than 10 calendar days prior to the date of termination of the Overdraft Limit;

11.2.3.2. The Bank has the right to suspend the payment for the Banking Service “Overdraft” in the event of one
of the following events:

11.2.3. baHk mae npaBo:

11.2.3.1. baHk mMae npaBo Ha BMacHWi poscyd BiAMOBUTU KnieHTy B aBTOMATWYHOMY MPOLOBXEHHI
(nponoHrauii) ctpoky aii Jlimity OsepapadTy Ha HacTynHuit nepiod. Y Bunagky BigMosu BaHky Bif
aBTOMATWU4HOTO MPOAOBXEHHS (MponoHrauii) ctpoky aii Jlimity OBepgpadty, BaHk 30608’a3aHui
nosigomuTy KnieHTa npo Lie Lnsxom Bignpaskm BignosigHoro SMS-nosigomneHHs abo iHwuM cnocobom,
nepenbaveHum [Jorosopom, MNpaBunamm, 63 BHECEHHs 3MiH Ta [OMOBHeHb 40 [loroBopy/3asBu npo
HagaHHs baHKiBCbKOT nocnyri He nisHille Hix 3a 10 kaneHgapHWUX AHIB 40 HACTaHHs [laTv NpUNMHEHHS
unHHocTi Jlimitom Osepapadty;

11.2.3.2. baHk Mae npaBoO MPUNUHUTK HapaxyBaHHs nnatu 3a baHkicbky nocnyry «OsepgpadT» y
BUNaAKy HaCTaHHSA OfHIET 3 HKYeHaBeaAeHUX Nogin:
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i) initiation by the court of the proceedings on the statement (suit) filed by the Bank on debt collection (in whole or
in part determined by the Bank); or

ii) initiation by the court of Customer bankruptcy proceedings (on the application of the Bank or a third party); or
iif) Making a notary’s writ of execution on the collection of debt from the Customer and / or enforcement of the
collateral.

In case the Bank makes a decision to suspend charging for the Banking Service, the Bank shall notify the
Customer thereof.

11.2.3.3. The Bank shall have the right to assign the rights / replace the lendor in the obligation under the Banking
Service “Overdraft’ under the Agreement without the necessaity of obtaining the Customer’s consent;

11.2.3.4. The Bank shall have the right to refuse the application, accrual and, respectively, payment of forfeit
stipulated by the Agreement for the Banking Service “Overdraft’;

11.2.3.5. The Bank shall have the right to lien on any goods (cash funds, securities) of which the ownership vests
in the Bank and which is to be handed over to the Customer or the person indicated by the Customer to secure
the execution of Debt obligatiobs under the Banking Service “Overdraft’ under the Agreement. Such retaining
may, in particular, be expressed in non-exesution by the Bank of any claim of the Customer to hand over the item,
including the Bank’s obligations to the Customer under other agreements entered between the Parties. The Bank
shall have the right to retain the item also in case that the rights to it, which arose after the transfer of the item into
the possession of the Bank, were acquired by a third party. The Bank shall notify the Customer of the lien within
three days of making the this decision. The Bank shall have no right to use the item which it retains, and the right
of ownership to it is not transferred to the Bank. Such right of lien arises with the Bank from the moment of the
Customer’s failure to fulfill/ improper fulfillment of the Debt obligations under the Banking Service “Overdraft” under
the Agreement;

11.2.3.6. During the validity term of the Agreement the Bank has the right to accept the Debt Obligations under
the Banking Service “Overdraft” from a third party and by signing the Application for the Banking Service, the
Customer has given his consent to it to the Bank;

11.2.3.7. to refuse the Customer/ terminate the Banking Service “Overdraft’ to the Customer in the cases
stipulated by the Agreement and these Rules;

11.2.3.8. other rights of the Bank stipulated in Section Xl of these Rules.

i) MOpYLUEHHS CyAOM MPOBA[KEHHS 3a 3asiBOK (MO30BOM), MOAaHOi(MM) BaHKOM NpO CTATHEHHS
3aboprosaHocTi (B Linomy abo y Bi3HaueHin baHkoM yacTuHi); abo

ii) nopyLLeHHs1 cyaom npoBamkeHHs y cnpasi npo 6aHkpyTcTBO KnieHTa (3a 3asBoto, nogaHot baHkom
abo TpeTboto 0coboio); abo

iii) BYMHEHHS HOTapiycOM BWKOHABYOTO HanMCy Npo CTArHeHHs 3aboprosaHocTti 3 Knienta Ta/abo
3BEPHEHHS CTATHEHHS Ha NpeaMeT 3acTaB.

B pasi npuitHaTTS BaHKoM pilleHHs Npo NPUNWHEHHS HapaxyBaHHs nnaTu 3a baHkiscbky nocnyry, baHk
nosigomnse npo ue Kniexta.

11.2.3.3. BbaHk mae npaBo BigCcTYnNMTM npaBa / 3aMiHUTK KpeauTopa Yy 3060B’A3aHHI 38 BaHKIBCbKOK
nocnyroto «OBepapachT» 3a [JoroBopom 6e3 HeobxigHOCTi oTpumaHHs 3rogu KniexTa;

11.2.3.4. BaHk Mae npaBo BiAMOBUTICA Bif 3aCTOCYBaHHS, HapaXyBaHHS i, BinoBIgHO, cnnatu KnieHTom
HeycTolku, nepeadayeHoi [Jorosopom anst baxkiscbkoi nocnyru « OBepapadTy;

11.2.3.5. baHk mMae npaBo nmpuTpumaty Oyab-sKy pid (FPOLIOBI KOLWTK, LiHHI nanepu), sikolo BaHk
npaBoMIpHO Bonodie Ta ska nignarae nepegadi Knienty abo ocobi, BkasaHi KnieHTOM, B SKOCTI
3abesneyenHs Bumor BaHky wogo BukoHaHHS BoproBux 3000B's3aHb 3a BaHKIBCHKOKW MOCAYrow
«OBepgpadt» 3a [JoroBopom. Take NpUTpUMaHHs MOXe, 30KpeMa, BUPaxaTucs B HEBUKOHaHHI baHkom
Oyab-akux BuUMor KnieHTa Woao nepeaadi pevi, B Tomy yncni 1 o6os’siskie banky nepen KnieHtom 3a
iHWMMK JoroBopamu, yknageHumm mik CTopoHamu. baHk Mae npaBo nputpumaTty piv y cebe Takox y
pasi, SKLIO NpaBa Ha Hel, ski BUHUKIK Micns nepeaadi pevi y BonodiHHa baHky, Habyna TpeTts ocoba.
Bank nosigomnse npo nputpuMaHHs Knienta y TpMOEHHWA CTPOK 3 JaTv NPUAHSTTS PiLLEHHS Npo Le.
BaHk He Mae npaBa kopUCTyBaTUCS pivYto, AKY BiH NpuTpumye y cebe, i 4o baHKy He nepexoauTb NpaBo
BMACHOCTI Ha Hei. Take NpaBo NPUTPUMAHHS BUHUKAE y BaHka 3 MOMEHTY HEBUKOHaHHS/HEHANEXHOro
BMKOHaHHs KnieHTom Boprosux 30608's3aHb 3a baHkiBcbkoto nocnyroto «OBepapadt» 3a [JoroBopoM;
11.2.3.6. MpoTsirom ctpoky Aii JoroBopy baHk Mae npaBo npuitMaTti BukoHaHHS boprosux 3060B's13aHb
3a bankiscbkoto nocnyrow «OsepapadT» Big TpeTboi 0cobw i nignucaHHaM 3asBu NPO HadaHHs
Bankiscekoi nocnyru, loroBopy KnieHT gas baHky cBoto 3rogy Ha Le;

11.2.3.7. BigpmoButn KnienTy/npunuHutu HagaHHs BaHkiBcekoi nocnyr «OBepapadT» y Bunagkax,
nepenbaveHux JoroBopom Ta yumm Mpasunamu;

11.2.3.8. iHwi npaBa banky, nepeabaveti B poagini XI umx Mpasun.

11.2.4. The Bank shall have the following obligations:

11.2.4.1. the Bank undertakes to provide the Customer with the Banking Service according to the provisions of
the Agreement subject to approval (acceptance for) execution of the Application for Banking Service;

11.2.4.2. The Bank is obliged to accept due fulfilment of the Debt Obligations by the Customer under the Banking
Service “Overdraft”;

11.2.4.3. other obligations of the Bank stipulated in Section Xl of these Rules.

11.2.4. BaHk 3060B’s13aHWiA:

11.2.4.1. BaHk 3000B’A3yeTbCa HagaTv baHkicbky nocnyry KnieHTy BignosigHo 4o nonoxeHs [JoroBopy
33 YMOBW MOTOMKEHHS (MPUIAHATTS 4O) BUKOHaHHSA 3asiBu Npo HagaHHs baHkiBcbkoi nocnyrv;

11.2.4.2. baHk 3000B'i3aHMIA NpUAMAaTK HanexHe BUKOHAHHA KnieHTom BoproBux 3000B'si3aHb 3a
BaHkiscbkoto nocnyroto «OBepapadTy;

11.2.4.3. iHwi 3060B'3aHHs Baxky, nepeabayeHi B po3aini X uux Mpasun.

XIl MISCELLANEOUS

Xil [HLWWI YMOBU

CONFIDENTIALITY

12.1. Confidential information and bank secrecy. The Parties to the Agreement shall keep, to the extent
specified in the Legislation, confidentiality with regard to the content of the Agreement, as well as with regard to
any and all information and data provided to each of the Parties due to fulfillment of the Agreement. The Parties
shall properly keep and not disclose information containing bank secrecy received in the process of the Agreement

KOH®IOEHUIMHICTb

12.1. KoHdpigeHuinHicTb iHdopmaLlii Ta 6aHkiBCbka TaeMHUUA. CTOPOHM 3000B'A3y10TbCs 36epiraTin
B Mexax, BU3Ha4YeHNX 3aKOHO4ABCTBOM, KOHMIAEHLLAHICTL CTOCOBHO 3MicTy [loroBopy, a Takox 6yap-
AKoi iHdopmaLlii Ta BiOMOCTeN, WO HadalTbCs KOXHIN 3i CTOPIH y 3B'A3KYy 3 BMKOHaHHSIM [10roBOpY.
CTOpOHM 3000B'A3YH0TECS HANEXHUM YMHOM 30epiraTi Ta He PO3roNioLLyBaTy iHGopMaLlito, sika MICTUTb
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implementation. Disclosure of such information to any third parties, except for the Trustees and organizations,
shall be possible only subject to the written consent of the other Party as well as in cases provided for in the
Legislation and/or Agreement.

12.1.2. Keeping bank secrecy. The Bank hereby guarantees to the Customer to keep the bank secrecy in terms
of the operations transacted by the Bank with regard to the Agreement, information regarding the Customer that
became known to the Bank due to conclusion of the Agreement, other information representing bank secrecy in
compliance with the Legislation.

OaHKIBCbKY TAaEMHMLIIO, OTPUMaHy NMpu BUKOHaHHI ymMoB [loroopy. Mepeaava Takoi iHdopmauji TpeTim
ocobam, 3a BUHATKOM [loBipeHux ocif i opraHisauii, MOXIMBA NMLLe 3 MMCbMOBOI 3roau iHLWoi CTOpoHN,
a Takox y Bunagkax, nepeabdayeHnx 3akoHogaBcTBoM Ta/abo [JoroBopom.

12.1.2. 36epexeHHs OaHKiBCbKOi TaeMHUL. baHk uum rapaHTye KnieHTy 36epexeHHs BaHKiBCbKOI
TaEMHUL LLOA0 onepaLii, npoBeaeHux bankom signosigHo o [orosopy, BigomocTei npo KnieHTa, wo
cTanu Bigomi baHky y 3B'3Ky 3 yknageHHsM [JoroBopy, iHIUMX BiZOMOCTE, WO CTaHOBNATL BaHKIBCbKY
TAEMHMLIO BignoBigHO 40 3akoHoAaBCTBa.

12.1.3. Information disclosure. The Customer understands that regardless of a previous paragraph the Bank
shall disclose information representing bank secrecy by request of the governmental authorities in cases and in
the manner prescribed by the Legislation. No liabilities of the related to the bank secrecy and confidential
information, which are indicated in the Agreement or other agreements (Applications, minutes, letters) of the Bank
with the Customer shall apply to cases where the Bank is forced to provide such information to third parties at its
discretion to protect its interests, if the Customer violates his/her respective obligations against the Bank. By
signing the Agreement the Customer gives permission to the Bank to provide the information representing bank
secrecy about him/her at its own discretion to any third parties, establishments, companies and organizations,
relevant law enforcement agencies (including but not limited to, at the request of the National Police of Ukraine,
including in relation to improper payment transactions, including but not limited to: information about the name of
the account holder, account number, payment card number), governmental authorities, banking institutions, rating
agencies, audit companies, which shall audit/rate the Bank, any private individual and legal entities for the purpose
of provision of the Customer with the Banking Service, including but not limited to motor vehicle importers, dealers,
insurance companies and insurance intermediaries, if the Customer concludes an insurance agreement,
correspondent banks, advocates, property evaluation companies, banking associations, guarantors, provision of
the rights of the Bank as a creditor, including but not limited to entities, which shall provide the Bank with the
Services on debt collection under the Agreement, enforcement of the property and conduct of other actions related
to implementation of the Bank's rights within the framework of the Agreement, to other providers of payment
services (banking and non-banking), including but not limited to information about erroneous, improper payment
transactions, other private individuals and legal entities in order to observe the requirements of the Legislation,
Agreement and other agreements made by the Bank, including for the purpose of ensuring implementation of tax
relations and relations in the spheres of bookkeeping, financial services, guarantors, private individuals and
organizations so that to ensure fulfillment of their respective functions or provision of the Bank's services by them
in accordance with the agreements concluded between such private individuals (organizations) and the Bank,
including on assignment of the right to claim against the Customer provided the fact that the functions and/or
services set forth in the aforementioned agreements are related to the activities of the Bank it carries out pursuant
to the Legislation, including but not limited to the service of sending correspondence, sending messages to a
mobile and/or landline telephone number, any private individuals and legal entities in case of assignment (transfer)
of the Bank's respective rights by the Bank under the Agreement to third parties and/or in case the Bank intends
to carry out such assignment (transfer) before such assignment, international payment systems and/or members
of an international payment system for the purpose of exchange of the information regarding fraudulent actions
as well as for the purpose of confidential use in the interests of the Customer in order to prevent from losses of
both the Customer and the Bank as a result of unauthorized use of the Card by third parties.

In addition to the above, the Customer gives the Bank consent (permission) to provide documents/disclose
information (including those containing the Customer 's banking secrets) to other payment service providers

12.1.3. PosronoweHHs iHchopmauii. KnieHT posymie, IO He3Baxalum Ha nonepeaHin nyHKT, baHk
3000B's13aHNA PO3KpMBaTH iHGhOPMALto, LLO CTAHOBUTL DAHKIBCbKY TAEMHWLIO, HA BUMOTM AEPKABHUX
OpraHiB y Bumagkax Ta B nopsaky, nepenbaveHomy 3akoHoaaBcTBOM. Hisiki 3060B's3aHHS Banky B
3B'A3Ky i3 36epexeHHAM BaHKiBCbKOT TaEMHML Ta KoHdDigeHLiHOi iHopmauii, BuknageHi B lorosopi abo
B iHWWX goroBopax (3aseax, npoTokomax, nucTax) bawky 3 KnieHTOM, HE pO3MOBCIOAXYIOTHCA Ha
BUNAOKK, konmu BaHk BUMYLLEHWIA Ha CBIilt po3cyd nepedaBaTh Taky iHopmMaujto TpeTiM ocobam Ans
3aXMCTY CBOIX iHTEPECIB y BUNaAKy nopyLeHHst KnieHTom cBoix 060B’a3kiB nepen bankoM. MignucaHHsm
[orosopy KnieHT gae po3sin baHky Ha BmacHuin poscyn nepegasatv iHOPMALLiio LWOAO HBOTO, LU0
cknagae OaHKiBCbky TaemHuuto, TpeTim ocobam, ycTaHoBam, MignpuMEMCTBAM Ta OpraHisaLisam,
BiANOBIAHAM NMPaBOOXOPOHHUM OpraHaM (30Kpema, ane He BWKIIOYHO, Ha 3BepHeHHs HauioHanbHoi
noniyii YkpaiHu, B TOMy YiCAi CTOCOBHO HEHAMNEXHMX NNATiKHUX onepaLiit, 30KpemMa, ane He BUKIOYHO:
iHhopmaLjito Npo iM’sl BNacHWKa paxyHKy, HOMep paxyHKy, HOMep NNaTiKHOT KAPTKK) , OpraHam LepaBHOi
Bnagy, OaHKiBCbkWM YyCTaHOBaM, PEWTWHIOBAM areHTCTBaM, ayauTOPCbKUM  KOMMaHisM, Lo
34INCHIOBATUMYTb MepeBipKy/peiTuHryBanHs BaHky, Gyab-akum isnyHuM Ta topuaguyHum ocobam 3
MeTO HagaHHsa KnieHTy baHkiBcbkoi nocnyri, 30kpema, ane He BUKMIOYHO aBToiMNOpTEpaM, aurnepam,
CTPaxoBWM KOMMaHiAM Ta CTpaxoBWM  nocepedHukaMm y pasi yknageHHs KrieHTom gorosopy
CTpaxyBaHHS, 6aHkaM KOpecnoHZeHTaM, aaBokaTaM, KOMMaHisM, WO 3QiINCHIOTb OLiHKY MaiiHa,
BaHKiBCbKMM acoujaLlisiM, nopyuuTensm, peanidauii npaB baHka sk kpeguTopa, 30Kkpema, ane He
BUKIMIOYHO ocobam, ski HapaBaTUMyTb BaHky mocnmyrm no CTArHeHHK 3aboproBaHOCTi 3a [JoroBopom,
3BEPHEHHIO CTATHEHHS HA MaWHO Ta MO 34IMCHEHHIO HLLWX A, NOB'A3aHMX 3 peanisajieto npas baHka 3a
[oroBopom, iHWMM HagaBayam nnaTikHUX nocnyr (baHKiBCbkM Ta HebaHKIBCbKMM), B TOMY Y1CHi ane He
0BMexyroumnch iHGopmaLjlo Mpo NOMWMKOBI, HEHANexHi NnaTbkHi onepauii, HWWM QisnyHUM Ta
topuanmyHMM ocobam 3 METOK BUMKOHAHHS BUMOT 3akoHoAaBcTBa, [OroBOpy Ta iHLIWX [OrOBOpIB,
yKnageHux baHkom, B TOMy uncni 3 MeTok 3abe3neueHHs peanisaLii NofaTKOBYX BiGHOCHH i BIGHOCHH B
chepax Oyxrantepcbkoro 00niky, (hiHAHCOBMX NOCAYr, NOPyYMTEnsM, npuBaTHUM ocobam Ta
opraHisayjism Ans 3abe3neveHHs BUKOHaHHs! HUMK CBOIX (DyHKLi abo HapaHHs nocnyr baHky BignosigHo
[0 YKNafeHux Mk Takumu ocobamu (opraHisauismu) Ta baHkom gorosopie, y ToMy uuchi npo
BIACTYNNEHHs npasa BuMorn o KnieHTa, 3a ymoBM, Wo nepepbaderi forosopamu (yHKLUii Ta/abo
MOCIYrn CTOCYIOTLCS AisnbHOCTI baHky, siKy BiH 34iliCHI0E BiBNOBIAHO 4O 3aKOHOAABCTBA, 30KpEMa, ane
He BUKIKOYHO, NOCMYrY 3 BignpaBKu MOLUTOBOI KOPECMOHAEHLi, BignpaBky NoBigoOMNEHb Ha MOBINbHUIA
Ta/abo Micbkun TenedoH, Byab-akMM (hisMYHUM Ta topUanMyHUM ocobam y BuNagKy BiACTYMNEHHS
(nepenavi) baHkom cBoix npas 3a floroBopom TpeTiM ocobam Ta/abo y BUNaaKy BUHWUKHEHHS Y BaHky
HaMipy 34IMCHUTM Take BIOCTYNNeHHs (nepepady) A0 (DAKTUYHOTO WMOro 3AINCHEHHS, MiXHApOAHUM
NNaThxHUM cuctemam Ta/abo YneHam MiXHAPOAHOI NNATKHOI CUCTEMM 3 METOK 3AINCHEHHS OOMiHY
iHhopmaLlieto Npo cnocobi 3AINCHEHHS WaXpaNCbKUX i, @ TAKOX ANs KOHDIAEHLIAHOrO BUKOPUCTAHHS
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(banking and non-banking), in particular, but not limited to information about erroneous, improper payment
transactions .

B iHTepecax KnieHTa 3 meToto 3anobiraHHst 36uTkiB KnieHTa Ta BaHka BHaCMigoK HECaHKLiOHOBAHOMO
BUKOpuCTaHHs KapTku TpeTiMu ocobamu.

Kpim 3asHaueHoro Buwle, KnieHT Hagae banky 3romy (no3Bin) HagaBaTv [OKYMEHTW/PO3KpMBATH
iHchopmaLito (B TOMY UmMcAi Ti, WO MICTATb BaHKIBCbKY TaeMHuML0 KnieHTa) iHLWMM HagaBayam nnaTikHNX
nocnyr (6aHkiBCbkM Ta HeBaHKIBCbKWM), 30Kpema, ane He 0BMexyumMch iHhopMaLito NPo NOMUNKOBI,
HeHaneXHi nnatixHi onepauji.

12.1.4. The Customer understands that the Bank is a part of Credit Agricole Group consisting of the Bank, parent
companies and subsidiaries of the group, including banking and financial institutions, local and foreign branches
and their subsidiaries and parent companies, hereinafter jointly referred to as the Group. Members of the Group
constantly exchange information via the general information system designed to minimize the Group’s risk in
general. The Customer allows the Bank transferring information about him/herself and/or any of his/her
subsidiaries for confidential use within the Group. The aforesaid information can be disclosed, among other things,
in relation to provision of any service or banking product to the Customer, as well as for the purpose of data
processing, statistical and risk analysis.

12.1.5. If throughout the course of fulfillment of respective obligations by the Customer within the framework of
the Agreement the Customer becomes aware of the information that contains bank secrecy, such information
shall not be disclosed by the Customer to any third parties in any case and subject to any condition.

12.1.4.KnieHT posymie, wo baHk € yactuHow pynu Kpeai Arpikonb (Credit Agricole Group), B siky
BXOASTb baHk, MaTepuHCbki Ta fOYipHi ycTaHoBY ['pynu, B TOMY unchi 6aHKiBCbKi Ta (hiHaHCOBI yCTaHOBH,
MiCLIeBi Ta iHO3eMHI Qoifii Ta X 4OYipHI Ta MaTePUHCHKI KOMNaHii, 3a TEKCTOM pa3oM — «['pynay. Y4acHuku
[pynu nocTiiHo 06MiHIOKTLCS iHGhopMaLlieto Yepes 3aranbHy iHpopMaLLiiHy CUCTEMY, 3aBAAHHAM SKOi €
MiHimi3auis pusuky [pynu B uinomy. KnieHT gae gossin bawky Ha nepegady Ans KOH®iAEHUiMHOMO
BUKOPUCTaHHA iHdopmauii Npo Hboro Ta/abo Oyab-AKy MOTO OOYIPHIO KOMMNaHito B cepeauHi Mpynu.
3asHaueHa iHdopmaLlist Moxe nepeaaBaTUCs], 30KpeMa, y 3B'3Ky 3 HapaHHsaM KnieHTy By ab-skoi nocnyru
4N BaHKIBCHKOrO MPOAYKTY, @ TaKoX B Linsx obpobku faHMX, NPOBEAEHHS CTaTUCTUYHOMO aHanidy Ta
aHanisy pusuKis.

12.1.5. Akwo B xodi BMKOHaHHSA KnieHTOM C€BOiX 3000B'A3aHb 3a [1oroBOPOM MOMYy CTaHe Bigoma
iHhopmalis, Lo MIiCTUTL GaHKIBCbKY TAEMHULIO, Taka iHGopMallis He Moxe OyTn poskputa KnieHTom
TpeTiM 0cobam Hi B IKOMY BUNAAKY i Hi 3a SIKOKO YMOBOH.

12.2. Personal data protection. If the Customer is a legal entity, by signing the Agreement, the Customer
warrants to the Bank and represents that it took all necessary actions to ensure the respect of rights of persons
to whose personal data the Bank may get access in the process of interaction between the Customer and the
bank, including:

- received written express consent for processing of personal data of such persons within the meaning of the Law
of Ukraine "On Personal Data Protection" (hereinafter the Law), including personal data provided for in Article 7
of the Law (including biometric data (FacelD, TouchlD, etc.), membership in political parties, health condition,
personal data obtained from open sources (media, social (public) networks, Internet), and transfer of personal
data of such persons to third parties (in particular, but not limited to, EMA, EMA Anti Fraud Hub, payment service
providers (banking and non-banking), in particular, but not limited to, those who have concluded an agreement
with EMA on joining the joint use of EMA Anti Fraud Hub upon decision of the Bank;

- notified the above persons on the right of the Bank to indefinite processing of their personal data, including to
the input of such information into the Databases of Personal Data of the Bank "Customers" and/or "Counterparties"
(hereinafter referred to as the Database);

- communicated the information from the Official Website of the Bank hitps://credit-agricole.ua/o-banke
concerning the database, rights and obligations of personal data subjects, purposes and grounds for personal
data processing that includes any actions and/or totality of actions related to processing of personal data of such
persons according to the purpose of personal data processing, inter alia, for performance of its obligations by the
Bank;

- notified the above persons to provide their personal data to state authorities and local government bodies, as
well as to enterprises, institutions, organizations and private individuals, including foreign legal entities, Credit
Agricole Group and private individuals according to the Law.

If the Customer is a private entrepreneur/Individual engaged in independent professional activity, the Customer
provides the Bank as a personal data base owner or any other personal data base manager appointed by the
Bank at its own discretion with its unconditional consent and permit for indefinite processing of personal data of

12.2. 3axuUCT nepcoHanbHUX AaHMX. B pasi akwo KnieHT € topuanyHoto ocoboto, nignucaHHsM
[oroBopy KnieHT rapaHTye BaHky Ta 3aneBHsie, o 3pobuB BCi HeobxigHi Aii ans 3abesneyeHHst
BOTPUMaHHS NpaB ocib, A0 NepCOHANbHUX AaHuX Skux BaHk MoXxe oTpumaTi JOCTyN B NpoLeci B3aeMOAIi
Knienta Ta banka, y Tomy umcni:

- OTpUMaB MMCbMOBY OAHO3HAYHY 3rody Ha 0OpobKY MepcoHanbHUX AaHUX Takwx OCiB, B PO3yMiHHi
3akoHy YkpaiHn «[1po 3axucT nepcoHanbHUX gaHuxy (aani — «3akoH»), BKIKOYao4y NepcoHarbHi AaHi,
nepenbaveHi cTatTeto 7 3akoHy (B Tomy umchi, biomeTpuuHi gani (FacelD, TouchlD Towo), YneHcTeo B
NONITUYHWX NapTisiX, CTaH 3A0POB’S, NEPCOHarbHI AaHi, OTPUMAHI 3 BiKPUTUX Jxepen (3acobu MacoBoi
iHhopmauii, couianbHi (CycninbHi) Mepexi, mepexa Internet), Ta nepegayy nepcoHanbHUX GaHUX Takux
ocib TpeTiMm ocobam (3okpema, ane He BuknoyHo EMA, EMA Anti Fraud Hub, HagaBayam nnatixHWX
nocnyr (6aHKiBCbkMM Ta HebaHKIBCbKMM), 30KpeEMa, ane He BUKMKOYHO TWM, WO yknanum gorosip 3 EMA
npo NpueaHaHHs o cninbHoro BukopuctaHHs EMA Anti Fraud Hub 3a piweHHsM BaHky;

- MOBIJOMMB BKa3aHux 0cCi6 mpo npaBo baHky 6e3cTpokoBo 3AilicHIOBaTM 0BPOGKY iX MepcoHanbHNUX
AaHuX, B TOMY YMCIi, 3aHOCUTH Taky iHdopmaLito Ao bas nepcoHanbHix gannx banky «KnieHtuy Ta/abo
«KoHTpareHTu» (Hagani — «basay);

- foBiB 3micT iHdopmaLlii Ha OdiuiitHomy caiTi BaHky: https://credit-agricole.ua/o-banke ctocosHo baau,
npae Ta 000B’A3kiB Cy6’ekTa NePCOHamNbHMX AaHuX, Linel i nigcTasm 06pobki NepcoHanbHNX AaHUX , WO
BKMoYae B cebe BunMHeHHs Oygb-skux il Ta/abo CykynHocTi fild, wWwo nos's3aHi 3 06pobkoto
NepCOoHanbHMX AaHNX Takux Ocib, BiMOBIgHO 40 MeTH 0BpO6KM NepcoHanbHUX AaHNX, KO €, B TOMY
yucni, BUKOHaHHs! baHkom cBOIX 3000B'3aHb;

- NOBIZOMMB BKkasaHMX ocib Npo npaso baHky HagaeaTk ix NepCcoHanbHi AaHi opraHam AepxaBHOi Bnaau
Ta MICLEBOr0 CaMOBPSAYBaHHS, @ TakoX NiANpUEMCTBaM, YCTaHOBaM, OpraHidauiam Ta isuyHUM
ocobam, BKMoYarUm iHo3eMHUX opuanyHnx oci6, rpyny Credit Agricole Ta ¢isuyHmMx ocib, BignoBigHO 4o
3aKoHy.
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such persons within the meaning of the Law of Ukraine "On Personal Data Protection” (including personal data
provided for in Article 7 of the Law "On Personal Data Protection” (including biometric data (FacelD, TouchlD,
etc.), membership in political parties, health condition, personal data obtained from open sources (media, social
(public) networks, Internet), in the composition, scope, form and according to the procedure for personal data
processing established by the internal regulations of the Bank.

The Customer hereby agrees to the input of the information containing personal date into the Databases of
Personal Data of the Bank "Customers" and/or "Counterparties” (hereinafter referred to as the Database). The
Customer has learnt all information concerning the Database, rights and obligations, purposes of personal data
processing on the Official Website of the Bank https://credit-agricole.ua/o-banke.

Furthermore, including but not limited to it, the Customer provides the Bank with the right to use the Bank secrecy
within the procedure provided for in the Legislation, use the bank secrecy related to the credit history, information
with regard to fulfillment of the obligations against the Bank, concerning a financial condition and also the
information regarding the fact whether he/she is a counterparty of the Bank, at his/her own discretion in
compliance with the Legislation for provision to third parties, companies, institutions and organizations, relevant
law enforcement agencies and governmental authorities, banking institutions, as well as input the data into the
"Register of Borrowers" unified information system.

B pasi akwo KnieHT € chisnuHoro ocoboto-nignpremuem/Ocoboto, sSka NpoBaauTb He3anexHy npogeciiHy
JisnbHicTb, KnieHT Hagae baHKy sik BonoginbLo 6asu nepcoHanbHux gaHux abo Oyab-skomy iHWoMy
po3nopsaHNKy Basn nepcoHarnbHUX gaHux, npuaHadeHoMy BaHkom Ha 110ro BnacHuil po3cys, CBOI
OesymoBHY 3rogy Ta [03Bin 6€3CTPOKOBO 3ailicHI0BaTM 06POOKY MepCoHanbHUX AaHMX B PO3YMiHHI
3akoHy YkpaiHu «[po 3axucT nepcoHarnbHUX AaHux» (BKMHOYAKUM NepcoHanbHi faHi, nepenbaveHi
cTatteto 7 3akoHy YkpaiHu «[1po 3axXuCT MepCoHamnbHUX gaHux» (B TOMY uucni, GioMeTpudHi aaHi
(FacelD, TouchID Tow0), YNEHCTBO B NOMITUYHKX MApPTisX, CTaH 340POB’S, NEPCOHANbHI JaHi, OTPUMaHi
3 BiOKpUTUX Jxepen (3acobu MacoBoi iHdhopmMauji, couianbHi (cycninbHi) mepexi, Mepexa Internet)) y
cknagi, obcssi, dopmi Ta BignoBigHO [0 npoueaypn 0Bpobku NepcoHanbHUX AaHuX, BCTAHOBMEHUX
BHYTPILLHIMM NONOXEHHAMM baHky. Lium KrieHT Takox norogxyeTbCs 3 BKMIOYEHHAM iHGopmaLlii, Lo
MICTUTb MepcoHanbHi AaHi Wogo Hboro A0 6a3n nepcoHanbHux gaHux bauky «KnieHtu» Ta/abo
«KoHTpareHT» (Hapani — basa). 3i Bcieto iHdopmaLjeto ctocoBHo basu, npaB Ta 060B'A3kiB, Lineil
00pobkn nepcoHanbHux AaHux KnieHT osHaiomuBes Ha OdviliiHomy caiTi baHky: https://credit-
agricole.ua/o-banke.

Mpu ubomy, ane He obmexyiounch UMM, KnieHT, Hagae npaBo banky, B nopsaky, BU3Ha4YeHOMY
3aKkoHO4aBCTBOM, BMKOPUCTOBYBATM OaHKIBCbKY TAEMHWLIO, LWO BIiJHOCWUTLCS 4O KPeaWTHOI icTopii,
iHbopmaLilo WoA0 BMKOHaHHSI 30060B'si3aHb neped baHkoM, LW0AO (DIHAHCOBOrO CTaHy, a TaKOX
iHdhopmalito Npo Te, Lo BiH € KOHTpareHToM baHKy, Ha CBOE po3yMiHHS BigMoBIAHO A0 3aKOHOAABCTBA
AN HaflaHHa CTOPOHHIM ocobam, nignpueMcTBaM, YCTaHOBaM | OpraHisauisiM, BignoBigHAM
NPaBOOXOPOHHUM OpraHam Ta OpraHam AepXaBHOi Bnaau, OaHKIBCbKMM yCTaHOBaM, a TaKoX BHOCUTU
BIQOMOCTI 0 €4MHOIT iHpOpMaLLiiHOi cucTemn «PeecTp nosnyanbHuKIBY.

12.3. Force majeure.

12.3.3. The Parties shall be exempt from any responsibility for partial or complete non-fulfillment of their respective
obligations under the Agreement in the event of occurrence and effect of circumstances of insuperable force (force
majeure), which are beyond control of the Parties and which could not be foreseen or avoided by the Parties.
Such circumstances hereunder shall include: a) natural disasters (fire, explosion, flood, earthquake), b) war
(declared or undeclared), occupation, civil war, acts of civil disobedience, rebellion, natural and unnatural
disasters and other unforeseen circumstances, which are beyond control of the Bank, c) actions, requirements or
restrictions set for the Bank by the Ukrainian Government or other third parties, including the restrictions set by
the Government on access to the accounts, foreign currency or banking legislation of Ukraine or its interpretation
to the extent they may prevent the Bank from performance of its respective obligations.

12.3.2. The Party shall not be exempt from responsibility for untimely performance of obligations, if the
circumstances of insuperable force specified in the paragraph 12.3.1. of the Rules occurred during the overdue
period of the pending obligation.

12.3.3. The Party shall notify the other Party of occurrence and termination of the effects of force majeure
circumstances and shall provide evidencing documents issued by the Ukrainian Chamber of Commerce and
Industry over the period of 3 Business Days from the moment of occurrence or termination of such force majeure
circumstances. A failure to comply with the terms of notification of force majeure circumstances shall deprive the
Party of the right to refer to such circumstances as the basis to be released from responsibility.

12.3.4. In case of occurrence of the circumstances provided for in the paragraph 12.3.1. of the Rules, the term for
fulfillment of the obligations shall be prolonged by the validity period of such circumstances, but no more than by
1 month.

12.3. ®opc-maxop.

12.3.1. CTopoHM 3BiNbHAKTLCS Bif BiANOBIAANBHOCTI 3a YacTkoBe abo MOBHE HEBMKOHAHHSI CBOIX
3000B'A3aHb 3a [loroBopoM y pasi HacTaHHs Ta Aii 06cTaBuH HenepebOpHOI cunu (chopc-Maxop), Lo
3HaxoaATbCs no3a Mexamn koHTpomto CTopiH, Ta ski CTopoHu He mornu nepegbauntn abo kMM He
Mornm 3anobirtn. Y LboMy KOHTekcTi obcTaBuHM HenepeGOopHOI CUMi 03HaYaloTb: a) CTUXIMHE NNXO
(noxexa, BUOYX, NOBIHb, 3eMreTPYC), 6) BilHY (OrOMOLLIEHY YW HEOTONOLLEHY), OKyMaLlilo, FPOMagsaHChKY
BiliHY, aKTW FPOMaCbKOi HEMOKOPH, MOBCTaHHS, MPUPOAHI Ta HENPUPOAHI kaTacTpody Ta iHLWi 06CcTaBuHY,
HenepenbayeHi Ta siki € no3a koHTponem banky, B) fii, BuMory abo 06MexXeHHS, LU0 ix BCTAHOBMIOE ANS
Banky Ypsin YkpaiHu abo iHLi TpeTi CTOPOHK, y TOMY YMCHi BCTAHOBNEHI YPsigoM 0OMEXeHHs Ha JocTyn
[0 paxyHkis, iHo3eMHOI BanoTi abo 6aHKIBCbKOrO 3akoHOAABCTBa YkpaiHu abo NOro TIyMayeHHs y Tux
MexaXx, y sIKUX BOHU MOXYTb 3aBagnTu baHKy y BUKOHaHHI oro 060B'A3KiB.

12.3.2. CTOpoHa He 3BINbHSIETLCS Bif BiANOBIAANbHOCTI 3@ HECBOEYACHE BUKOHAHHS 3000B's3aHb, SKLIO
obcTaBuHN HenepebOpHOi cunu, Bu3HadeHi n. 12.3.1. MpaBun, HacTanmu y nepiog MPOCTPOYEHHS!
BMKOHaHHS 3000B'53aHHs.

12.3.3. CtopoHa 3060B'a3aHa noBigomMuTh iHWy CTOPOHY NPO HAcTaHHS Ta MPUNUHEHHS gii 06cTaBuH
HenepeGOPHOI curK, 3 HaaHHsAM MigTBEPAKEHHS TOProBO-NPOMMCIOBOI NanaT YkpaiHu, npotarom 3-x
Po6ounx gHiB Bif AaTv HacTaHHA abo NpPUNUHEHHs iX gji. HeQoTpUMaHHS CTPOKIB NOBIGOMMEHHS NPO
HacTaHHs obcTaBuH HenepebopHoi cunu nosbaense CTOPOHy NpaBa nocunaTues Ha Taki 06CTaBUHK K
niacTaBy 3BiNbHEHHS Bif BiANOBIgANLHOCTI.

12.3.4. Y pasi HacTaHHa 00CTaBuMH, BU3Ha4eHWX m. 12.3.1. MpaBun, TepMiH BUKOHAHHS 3060B'3aHb
NMOAOBXYETLCA HA CTPOK fji Takux 00CTaByH, ane He binbLue gk Ha 1 Micsp.
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12.3.5. If the circumstances specified in the paragraph 12.3.1. hereof last for more than 1 month, the Customer
shall repay his/her indebtedness under the Agreement during 5 Business Days from expiration of the term
specified in the paragraph 12.3.1.

12.3.5. Akwo obcTaBuHM, BU3HaYeHi n. 12.3.1. Mpasun, istMyTs NnoHag 1 Micaub, KnieHT 3060B'a3aHuil
npoTsroMm 5-Tn Pobounx OHIB Bif 3aKkiHY4EHHSt CTpOKy, BW3HaudeHoro n. 12.3.1. [paBun, moracutu
3aboproBaHicTb 3a [JoroBopom.

12.4. Settlement of disputes.

All disputes and discrepancies arising between the Parties shall be provided to a competent Ukrainian court for
settlement.

For the purpose of rendering Banking Services the Parties have agreed that the place of fulfillment of obligations
within the framework of the Agreement shall be the following place of location of the Bank, namely, JOINT STOCK
COMPANY "CREDIT AGRICOLE BANK": 42/4 Yevhena Chykalenka Street, Kyiv.

12.4. BperyntoBaHHs cnopiB.

Bci cnopu i cynepeuku Mix CTopoHamu nepeaatoTbCs Ha PO3rnss KOMNETEHTHOTO YKPaiHCHKOrO Cyay.
[ns uinei HagaHHs BaHkiBcbkux nocnyr CTOPOHM NOrognUnMCh, Lo MiCLieM BUKOHAHHS 30008B's3aHb 3a
[HoroBopom € MmicLesHaxomkeHHst baHky - AKLIIOHEPHOI O TOBAPUCTBA «KPELI ATPIKOJIb BAHK»:
M. Kni, Byn. €ereHa YukaneHka, 42/4.

12.5. Notifications.

12.5.1. A notification of the Bank to the other Party, which is related to the Customers of the Bank and does not
contain any information representing bank secrecy or confidential information of the Customer, can be sent by the
Bank by placement of such notification at the department of the Bank and/or on the Official Website of the Bank,
and/or in any official printed publication where the laws and other acts of the Verkhovna Rada of Ukraine and/or
acts of the President of Ukraine are officially published, and/or by sending notifications via e-mail. The Customer
shall personally read the notifications of the Bank, which are placed at the department of the Bank and/or on the
Official Website of the Bank, and/or in any official printed publication where the laws and other acts of the
Verkhovna Rada of Ukraine and/or acts of the President of Ukraine are officially published, but at least once per
month. Other notifications sent by one Party to the other one in accordance with the Agreement or throughout the
course of fulfillment of the Agreement (hereinafter referred to as the Notification) shall be made in writing and shall
be deemed to be duly sent, for their paper form if they are sent by mail (by a registered letter, letter with declared
value with description of content or by any other letter, the delivery of which can be confirmed by the documents)
or delivered by one of the Parties to the other one either in person or by courier to the addresses of the Parties
stated in the Agreement, for their electronic form (except for notifications and documents provided with the use of
the RSS) - if they are sent in accordance with the Rules of EDF.

Notification of one Party in paper form shall be deemed to be received by the other Party on the day that comes
first:

- date of hand over of the Notification is specified the same as the one indicated in the mail delivery notification or
any other document certified with an imprint of a post stamp/stamp/seal and signature of an employee of a post
office/courier service;

- date of return of the notification to the sender by the post office with the certificate of the post office stating the
reason of such return, which shall be with an imprint of a post stamp/stamp/seal and signature of an employee of
a post office;

- in case of delivery of the Notification personally by the representative/lemployee of the Party, the date, which is
indicated on a copy of such Notification by the representative/employee of the addressee (if addressee is a legal
entity) or by the addressee himself/herself (if addressee is a private individual) and certified with an imprint of a
post stamp/stamp/seal of the addressee (if addressee is a legal entity);

- date of a failure to hand over the notification because of one of the following reasons: addressee's refusal to
receive/expiration of the storage period/not living at the mentioned address, and which is specified as one of the
below mentioned in the mail delivery notification or any other document certified with an imprint of a post
stamp/stamp/seal and signature of an employee of a post office;

Notifications delivered by telegraph, teletype, telefax, fax, unless otherwise expressly agreed on by the Parties,
shall be of preliminary nature and shall be later sent in line with the requirements of this paragraph.

12.5. MoBigoMneHHs.

12.5.1. MNosigomneHHs banky iHwin CTopoHi, Wwo ctocyeTbes KnieHtis banky i He MiCTUTL BigoMoCTen,
Lo CTaHOBNATL BaHKIBCHKY TAEMHULIO Yi KOHAIAEHLiNHY iHopmalito KrieHTa, Moxe ByTi HanpaerneHo
BaHKoM LNsxoM po3MiLLEHHS Takoro MOBIAOMIEHHs y BiadineHi banky Ta/abo Ha OdiuiiHomy caiiTi
BaHky, Ta/abo B Oyab-sikoMy OdQviLiiHOMY ApYKOBaHOMY BWAAHHI, B SIKOMY 3[iICHIOETLCS OdiLliHe
ONMPUIIOAHEHHS 3aKOHIB Ta iHWMX akTiB BepxosHoi Pagn Ykpainu ta/abo akTis lMpesuaenta Ykpainw,
Ta/abo WNAXoM HanpaBneHHs NOBIZOMMEHb MO eNEeKTPOHHIN nowTi. KnieHT 30608'A3yeTbCs CaMOCTiiHO
03HaNOMIIOBATUCA 3 MOBIJOMNEHHAMM baHky, Wo poamiytoTbes y BigaineHi banky Ta/abo Ha
OdviyiiHomy caiti Banky Ta/abo B Oyab-ikomy OdiliiHOMY [OPYKOBAHOMY BWAAHHI, B SIKOMY
3AINCHI0ETLCS OiLliiHe ONPUMIOAHEHHS 3aKOHIB Ta iHWKX akTiB BepxoBHoi Pagu Ykpainu Ta/abo akTie
Mpe3uaeHTa YkpaiHu, ane He pigLle HiX oauH pas Ha MicsUb. IHLI NOBILOMIIEHHS, L0 HanpaBnse oaHa
CropoHa iHwin 3rigHo 3 [loroBopom abo B x0gi 0ro B1KkOHaHHS (Hagani — MoBigoMneHHs), NOBUHHI ByTu
34iINCHeHi B NMCbMOBIN hopMi | ByayTb BBXATUCS HAaNPaBIEHUMI HANEXHUM YNHOM, 471S NanepoBoi ix
(hopMY - SIKLLO BOHU BiANpaBneHi NOLWTOBUM 3B'3KOM (PEKOMEHA0BAHUM NICTOM, FIMCTOM 3 OrOMOLLIEHOD
LiHHICTIO 3 OMMCOM BKMageHHs abo iHWMM NMCTOM, JOCTaBKa SIKOO MOXe OYTW LOKYMEHTanbHO
nigTBepmkeHa), abo goctaeneHi ocobucTo opHieto i3 CTOpIH iHLWi CTOPOHI YW Kyp'epCbKOK0 AOCTABKOK
3a BkasaHumm B [lorosopi agpecamu CtopiH [loroBopy; 4Nst eNeKTPOHHOI iX (hopmm (KpiM MOBIGOMIEHb
Ta AOKYMEHTIB, LU0 HafatoTbes i3 3acTocyBaHHam CLO) — akwo BoHW HanpasneHi 3rigHo MNMpasun EJO.
MosigomneHHs oaHiei CTOPOHM y naneposiit (hOpMi BBAXAETLCA OAEPXaHUM iHLLIOW CTOPOHOK B AEHb,
L0 HacTaHe panile:

- fata BpyyeHHs [lOBiJOMNEHHs, 3a3HayeHa SK Taka B MOBIQOMIEHHI MPO BPYYEHHS MOLUTOBOrO
BiANPaBIEHHS M iHLLOMY aHaroriyHOMy JOKYMEHTI, 3acBigyeHoMy BigbuTkom wwremnens / wramna /
neyaTky Ta nignucom npaviBHUKa BifAineHHs NOLTOBOrO 3B'A3Ky / cryx6Ou Kyp'epCbKoi 4OCTaBKY;

- [jaTa NOBEepHEHHS BiAAiNEHHSM NOLWTOBOrO 3B’A3Ky agpecaHTy MoBigoMIeHHs 3 JOBIAKOK BigdineHHs
MOLUTOBOrO 3B'A3KY NPO MPWUYMHM NOBEPHEHHS, 3aCBIJYEHOI0 BiAOUTKOM LWTemMnens / wramna / neyaTku
Ta Nignucom npawiBHUKa BiA4iNEHHS MOLUTOBOIO 3B'A3KY;

- npu gocTasui MoBigoMneHHs 0c0OMCTO NPeACTaBHUKOM / mpauiBHKOM CTOPOHM, AaTa, WO 3a3HaveHa
Ha Konii Takoro [oBigOMNEHHs NpeACTaBHWKOM / MpauiBHUKOM agpecaTa (SKWO BiH € HOPUANYHOK
0c060t0) abo camum agpecaTom (SKLLO BiH € (isuyHOK 0coBOoK) Ta 3acBigyeHa BinbUTKOM Wwremnens /
LTamna / nevaTku agpecata (SKLO BiH € IopUaMYHO 0C06010);

- AaTa HeBpyyeHHs oBigOMNEHHS 3 OfHiEl 3 HACTYMHUX NPUYMH: BIAMOBM afpecata Bif ofepxaHHs /
3aKiHyeHHs TepMiHy 30epiraHHs / 3a 3a3HayeHo afpecol He MPOXMBAE, Ta 3a3HayeHa fK Taka B
MNOBIAOMMEHHI NP0 BpPYYEHHS MOLTOBOrO BiAMPABEHHS YW IHLIOMY aHanoriyHOMy [LOKYMEHTI,
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The fact of the Party receiving the Notice in electronic form from the other Party is confirmed in accordance with
the procedure defined by the Rules of EDF (except for messages and documents submitted using the RSS, for
which the day of their receipt by the other Party is the day of sending the Notice using the RSS, provided that the
system has confirmed the success of such sending (absence of any errors, status "sent").

12.5.2. Both the Bank and the Customer shall immediately notify each other of any events, facts, omissions or
errors, which are significant for relations between them, and immediately give reply to any requests, which they
sent each other concerning such events, facts, omissions or errors.

12.5.3. The Customer shall compensate the Bank for any losses or damage inflicted to the Bank either directly or
indirectly as a result of the bank's actions, which it performed in accordance with any notification sent to the Bank
by the Customer or on behalf of the Customer (or provided allegedly by the Customer on behalf of him/her).
12.6. Credit history bureau. By signing the Agreement and reading the Rules, the Customer grants his/her
unconditional and irrevocable permission to the Bank to provide information about the Customer, his/her credit
history and his/her Debt Obligations against the Bank within the volume stipulated in the Law of Ukraine “On
Organization of Formation and Circulation of Credit Histories” and Law of Ukraine “On Personal Data Protection”
for the purpose of formation and maintenance of his/her credit history as the subject of credit history to the
following credit history bureaus:

PrJSC First All-Ukrainian Credit History Bureau, located at the address: 11, Yevhena Sverstiuka (Maryny
Raskovoii) St, Kyiv, 02002;

“Ukrainian Credit History Bureau” LLC, located at the address: 1-D, Hrushevskoho Str., Kyiv, 01001;

PrJSC International Credit History Bureau, located at the address: office 306, 65, Peremogy Ave, Kyiv, 03062,
as well as irrevocable and unconditional consent to the Bank’s access to the Customer’s credit history in any
credit history bureau.

3aCBiYeHOMY BiOUTKOM WTemnens / wramna / neyaTku Ta nignucom npawiBHuKa BigAineHHs MOLITOBOrO
3B'SA3KY.

[NoBigoMMEHHs, JocTaBneHi Tenerpacom, no Tenetanny, Tenedakcy, akcy, SKWO iHLWe He AOMOBIEHO
Mix CTOpOHaMK, HOCATb NonepeHii xapakTep i NOBUHHI ByTW B NoganbLLOMy HanpaBneHi BignoBigHO 40
BUAMOT LIbOrO NMYHKTY.

®akT otpumanHs CTopoHoto TOBIZOMNEHHS Y €NEKTPOHHIA dopMi iHWoi CTOPOHW NiaTBEPMKYETLCS Y
nopsigky, BusHaveHomy [lpasunamu E[JO (kpiM noBigoMneHb Ta [JOKYMEHTIB, WO HadaloThes i3
3actocyBaHHsM CL1O, ans skux OHEM ofiepxaHHs i iHwot CTOpOHO € AeHb Bianpaeky [oBigOMNEHHS
3a gonomoroto C1O 3a ymoBw, Lo cuCTeMa NigTBEPAMNA YCILLHICTb TAKOro BiANpaBneHHs (BiACYTHICTb
Oyab-AKMX NOMUMOK, CTATYC «BiLNPABIIEHON).

12.5.2. BaHk Ta KnieHT 3060B'3aHi HEBiaKNagHO NOBIAOMMATY OAWH OLHOMO Npo Byab-aki nogii, dhakTy,
ynyLieHHst abo NOMMUMKK, ki € ICTOTHUMM ANS BIZHOCUH MiX HAMM, Ta HEBIOKNa4HO HaJaBaTy BianoBiab
Ha Oyab-SIKi 3anUTw, WO BOHW HaZCUMaKTb OfHEe OFHOMY CTOCOBHO Takwx Mofid, GakTis, ynyLleHb abo
MOMMITOK.

12.5.3.KnienT BigwkogoBye banky Oyab-aki 36utkm abo wkogy, 3anogisaHi baHky npsmo abo
onocepeaKoBaHo B pesynbTari At baHky, ki BiH 3ailiCHI0BaB BigNOBIgHO A0 ByAb-SKOro NOBIZOMIEHHS,
HagaHoro banky KnieHtom abo Big noro imeHi (abo HagaHoro HayebTo KnieHTom um Big Aoro imeHi).
12.6. Bropo kpeauTHux ictopin. MNignucaHHam [oroBopy Ta WSXOM 03HaNOMAEHHs 3 [paBunamu,
KnieHT Hapae BesBigknuyHmMin Ta Ge3ymoBHUIA 003BIN baHKy HagaeaTu iHdhopmMauito npo KnieHTa, ioro
KpeauTHy icTopito Ta ioro boprosi 30608's3aHHs nepef baHkom B 06¢43i, Wo nepegdaveHnin 3akoHOM
Ykpainu «po opraHisaLito hopMyBaHHs Ta 06iry KpeauTHUX icTopiny Ta 3akoHoM YkpaiHm «[po 3axuct
NepPCOoHanbHMX JaHuX» 3 METO )OPMYBaHHs Ta BEAEHHS MOr0 KpeauTHOI icTopii sik cyB'ekTa KpeanuTHOT
icTopii 4O HAacTyMHMX BP0 KPeAUTHWX iCTOpIN:

MpAT «[MepLue BceykpaiHcbke BOpO KpeaUTHIX iCTOPINY, L0 3HaxoauTbea 3a agpecoto: 02002, m. Kuis,
Byn. €sreHa Ceepcrioka (Mapunm Packosoi), 11;

TOB «YkpaiHcbke Blopo kpemuTHMX icTOpiMy, WO 3Haxogutbcs 3a agpecow: 01001, m. Kwis, Byn.
Ipywescbkoro, 1-[;

MpAT «MixHapoaHe 6t0po KpeanUTHUX iCTOPIMY, WO 3HaxoanTbes 3a agpecoto: 03062, M. Kuis, npocnekt
Mepemoru, 65, odh. 306,

Ta Hapae 6e3BigknnyHMiA Ta 6e3yMOoBHWIA 403BIN BaHky Ha fOCTYN [0 KpeawuTHoi icTopii KnieHTa B 6yab-
AkuX B10pO KPEAUTHMUX iCTOPIN.

12.7. Payments. All payments made by the Customer to perform Debt obligations shall be deemed to be duly
executed on the day of funds crediting to the account(s) of the Bank in the event these funds were received by
the Bank during Funds Transfer Hours on such date of crediting. Provided the fact that such funds were received
by the Bank after expiration of the Funds Transfer Hours of such date of crediting, such Payment shall be deemed
to be made on the Business Day following such date of crediting subject to occurrence of all relevant
consequences (accrual of interests, penalty, etc.). Solely at its own discretion and provided technical opportunity
to process, transfer and make a payment the Bank can, but shall not have to, accept effectuation of a payment
by the Customer after expiration of the Funds Transfer Hours.

In the event the date of fulfillment of Debt Obligations falls into a Non-Business Day, the day of such fulfillment
shall be the Business Day following such Non-Business Day of the same calendar month, and if there is no such
Business Day - the last Business Day of such calendar month.

12.7. Mnatexi. Bci nnatexi, wo 3giicHioTbCs KnieHToM Ans BUKOHaHHA Boproeux 3060B'si3aHb,
BBaXalOTbCA HaNeXHO BUKOHAHUMW B AaTy 3apaxyBaHHs rPOLIOBMX KOLUTIB Ha paxyHok(u) BaHky 3a
00cTaBuMHM, WO Taki rpowwoBi kowTh 6ynu oTpumaHi baHkom npoTsrom OnepauiiiHoro Yacy Takoi aatw
3apaxyBaHHs. 3a 00CTaBMHW, LWO Taki rpowWwoBi kowTuW Oynu oTpumaHi baHkom nicnsi 3akiHYeHHst
OnepauiiHoro Yacy Takoi faTv 3apaxyBaHHsl, Takuil [naTik BBaXaeTbCA BUKOHAHUM B HACTYMHWA 3a
TaKoW AAaTOK 3apaxyBaHHsS PobOuMii JeHb 3 HacTaHHAM YCiX BigMOBIgHMX HacmigkiB (HapaxyBaHHS
MPOLEHTIB, HeycTOWKa, iHwe). BaHK, BWKMIOYHO HA BRACHWA PO3CYd Ta 3@ HASIBHOCTI TEXHIYHOI
MOXMNMWBOCTI 34iMCHUTU 06pOoBKy, nepedadvy Ta BUKOHaHHS MnaTexy, MOXe, npoTe He 3000B's3aHun,
NPUIAHATM BUKOHAHHS nnaTexy KnieHTom nicns 3akiHueHHs OnepawinHoro yacy.

3a obcTaByHM, WO faTa BUKOHaHHS boproBux 3060B'a3aHb Npunagae Ha He Po6ounin aeHb, TO JaTo
TaKoro BUKOHaHHA Mae Oyt Pobounin fgeHb, WO € HacTynMHWM 3a Takum HepobouMMm OHEM TOro X
KaNleHAAPHOTO MicsILs, a AKIWO Takoro Pobo4voro gHs Hemae — TO B OCTaHHin Pobounid aeHb Takoro
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12.8. Currency clause. Payments to perform Customer’s Debt Obligations shall be executed by the Customer in
the currency of Debt Obligations (except for payment of a fee, penalty) following the procedure and on the terms
set forth in the Agreement. Other payments under the Agreement shall be subject to execution in the currency of
Ukraine (Ukrainian Hryvnias) based on the NBU Currency Exchange Rate and/or other exchange rate as of the
day of execution (payment) approved by the Parties. The Bank shall not accept performance of Debt Obligations
in a currency other than the currency specified in the Agreement. The Bank’s refusal to accept the performance
of Debt Obligations in a currency other than the currency specified in the Agreement shall not be considered as
contributing to growth of the Customer’s losses because of delay in fulfillment of the Customer’s obligations.

KaneHgapHoro Micsius.

12.8. 3acTepexeHHs wopo BantoTW. [natexi woao BukoHaHHst KnieHTom BoproBux 3060B's13aHb
MatoTb OyTu 3giiicHeHi KnieHTom y BantoTi Boprosux 30608’s13aHb (OKpiM CnnaTht KOMICIHOT BUHAropoaw,
neHi) B NOpSAaKY Ta Ha yMoBax, BCTaHoBMneHUX [lorosopoM. IHWi nnatexi 3a [loroBopom nignsraoTb
BMKOHaHHIO Y BantoTi Ykpaiun (rpuBHsXx), Buxoasuu 3 BantotHoro kypey HBY Ta/abo iHworo noromxeHoro
CTopoHamm Kypcy Ha AeHb BUKOHaHHS (cnnaTh). baHk He 3060B'A3aHuii NpuiiMaTh BUKOHaHHS Boprosux
3000B's13aHb B BamtoTi iHLWIiA, HiX BuU3HaveHa [loroBopoM. BigmoBa BaHky Big MpUAHATTS BUKOHAHHS
Boprosux 3000B’s13aHb B BanioTi iHLWIA, HDX nepeabaveHo [10roBOpOM, He MOXe po3rnsgaTucs sk
cnpusiHHA 36inblueHHt0 36uTkiB KnieHTa Yepes npocTpoyeHHs BUKOHaHHS KnieHTom 3060B's13aHb.

12.9. Representations and warranties of the Customer

The Customer states, guarantees and acts as a guarantor against the Bank for the following:

- The Customer is no way limited in competence of concluding and executing the Agreement, which was, among
other things, confirmed by Customer by provision of statutory, registration and title-establishing documents of the
Customer to the Bank. Any amendments/supplements/replacements the Bank was not notified of in writing are
not available in the documents received by the Bank on the basis of the Agreement and/or submitted to the Bank
with in view of conclusion thereof.

- unless otherwise agreed by the Parties in writing, as of the date of Agreement conclusion no judicial and/or
arbitration and/or administrative proceedings are held against the Customer, which could have negative effect on
activities, assets or financial standing of the Customer, and/or there is no moratorium of claims satisfaction of
Customer’s creditors, and/or there are no Cases of failure to perform provisions of all and any agreements on
services being rendered by any financial and credit institutions to the Customer; conclusion and performance of
the Agreement by the Customer does not cause a breach and/or non-performance of any agreement and/or other
document, the Customer being the Party to it or which effect covers the Customer and does not contradict any
clause of the Customer’s statutory documents;

- private individual(s), who sign(s) the Agreement, do(es) this in his/her own handwriting, without the use of
facsimile or help of any other individual(s), thereby confirming, but not limited to, the correctness of the data written
(surname, given name and middle name, position, basis of the powers, etc.), and full understanding of
responsibility, including the criminal one, relevant to such signing. This (these) individual(s) confirms(confirm) that
he/she/they is/are duly authorized representative(s) of the Customer for the purpose of concluding and executing
the Agreement, and the Agreement constitutes and shall constitute the effective and legally binding obligation.
The Customer certifies and guarantees that the Customer, his/her authorized representatives are not tax residents
of the USA (unless the Customer/Customer’s authorized representative submitted other information to the Bank
with duly filled-in W9 form in compliance with the US Tax Service requirements with specification of the US
Individual Taxpayer Identification Number (GEEN) of the Customer and Customer’s Trustee). The Customer and
his/her Trustees shall provide upon Bank’s demand information and data related to their Tax Status, in addition,
to provide on Bank’s demand W8 or W9 forms filled in according to the requirements of the US Tax Service. The
Customer and his/her Trustees shall immediately inform the Bank about change of their respective Tax Status,
and in case of obtaining the US Tax Resident Status — immediately provide the Bank with W9 form with
specification of the US Individual Taxpayer Identification Number (TIN).

- The Customer represents and warrants that it does not belong to and is not controlled by the Sanctions Target,
that it as well as its participants, shareholders with share of 50% and more of the charter capital of the Customer
are not included to OFAC SDN list or to the OFAC SSl list; it is not owned or controlled by the government of the

12.9. 3aneBHeHHs Ta rapaHTii KnieHTa.

KnienT 3asBnse, rapanTye Ta nopyyaeTtbes nepeq baHkom 3a Te, Lwo:

- KnieHT »omHAM YMHOM He 0BMEXEHMI y NpaBOMOYHOCTI YKNaZeHHs Ta BUKOHaHHs [lorosopy, Lwo 6yro,
cepen iHwWoro, niagTBEpAXEHO HagaHHaMm KnieHToM bBaHKy ycTaHOBUMX, peecTpauiHux Ta
NpaBoyCTaHOBYMX AOKYMeHTiB KnieHTa. BincyTHi 6yab-siki 3MiHM / AONOBHEHHS / 3aMiHW, Npo ski He 6yno
nosigomrneHo baHk B n1cbMOBIN hopMi, B okymeHTali, Wwo byna oTpumana baHkom Ha nigcTasi
[orosopy Ta/abo Hagasanacs baHky y 38'A3Ky i3 Or0 yKnageHHsM;

- SKLLO iHWe MUCbMOBO He AomoBneHo CTopoHamu, Ha AaTy yknageHus [oroBopy He BigbyBaeThCs
XOAHOTO CyoBoOro Ta/abo apbiTpaxHoro, Ta/abo afMiHiCTpaTMBHOrO NPOBamKEHHS NpoTu KnieHTa, aki
Mornu 6 MaTW HeraTMBHI Hacnigkv Ans AisnbHOCTI, akTUBIB abo hiHaHcoBOro cTaHoBuLa KnieHTa, Ta/abo
He BBEOEHO MOpaTopil Ha 3ajoBONeHHs BuUMOr kpeguTopis Kniewta, Ta/abo BigcyTHin Bunapok
HEBUKOHaHHS ymoB OyAb-9KOro 3 AOrOBOPIB (MPaBOYMHIB) WOAO HagaHHs Oyab-skumu (iHaHCOBO-
KpeauTHUMK ycTaHoBamm nocnyr KnieHTy; yknageHHs Ta BUKOHaHHS KnieHTom [loroBopy He CrpuyuHse
nopyLeHHst Ta/abo HeBWKOHaHHsS OyAb-KOro [OroBopy (MpaBouMHy) Ta/abo iHLIOTO AOKYMEHTa,
cTopoHoto sikoro € KnieHT abo fis sikoro po3noBctomkyeTbest Ha KnieHTa, Ta He cynepeyunTb Oyab-sikomy
MONOXEHHIO YCTaHOBYMX AOKYMEHTIB KnieHTa;

- hianyHa(i) ocoba(u), wo nignucye(toTb) JoroBip, 3AIMCHIOE(I0Tb) Lie BNACHOPYYHO, Be3 BUKOPUCTaHHS
hakcumine um BONoMorK iHLWoi(1x) ocobu(ib), NigTBEPMXYOUN TUM CaMUM, OKPIM iHLIOMO, NPaBUMBHICTb
HanMCaHHs BUKNageHux AaHux (npiseuLLe, iM's Ta no OaTbkoBi, nocagy, NifCcTaBu NOBHOBAXEHb, iHLLE)
Ta NOBHE PO3YMiHHS BiAMOBILANBHOCTI, B TOMY YWCTi KPUMIHANBHOT, NOB'A3aHOT 3 TakUM NiAMNMCaHHAM.
LUs(@i) ocoba() nigTBepaxXye(t0Tb), WO BOHA(M) € HANEXHUM YMHOM  YMOBHOBAXEHMM(W)
npeacTaBHukom(amu) Knienta 4ns uinen yknageHHs Ta BukoHaHHs Jorosopy, i Jorosip cTBoptoe i byae
cTBoptoBaTH Anst KnieHTa giiicHe Ta opuanyHo 060oB’sa3koBe 30608’ A3aHHS.

KnienT 3acsiguye Ta rapaHTye, wo KnieHt, [osipeHi ocobn KnieHTa He € nogaTkoBUMM pesnaeHTamu
CLIA (sikwo KnieHtom/[osipeHoto ocoboto KnieHta He Byno HagaHo ao baHky iHLwoi iHhopmauii pasom
i3 3anoBHeHol BignosigHo o Bumor [logatkoBoi cnyxOu CLIA copmoto W9 i3 3a3HayeHHsM
nogatkoBoro Homepy nnathuka nogatkis CLUA (GEEN) Knienta abo [JosipeHoi ocobu KnieHta). KnieHt
Ta Woro [losipeHi ocobu 30608’A3aHi HapaBaT Ha BumOry BaHky iH(bopmaLilo Ta [OKYMEHTH, Lo
cTocytoTbes ix MogaTKoBOro CTaTycy, y TOMY YMCHi Ha BUMOry BaHKy HapaTi 3anoBHEHi BigMnoBigHO 40
sumor Mogatkosoi cnyx6u CLUA chopmu W8 um W9. KnienT Ta oro [losipeHi ocobu 30608's3aHi HeranHo
iHchopmyBaTn baHk npo 3miHy cBoro logaTkoBoro craTycy, Ta y pasi HabytTa cratycy logatkoBoro
peangeHTta CLUA HeraiHo Hagatv go Banky chopmy W9 i3 3a3HaueHHsM igeHTUdiKaLiiHOro Homepa
nnatHuka nogatkie CLUA (TIN).
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country under International Sanctions and/or its beneficiary owner is not located and/or incorporated by laws of
such country.

- The Customer understands and agrees that the Bank does not cooperate with/ does not provide its services to,
directly or indirectly, Sanctions Targets and/or persons related to Sanctions Targets and the Customer agrees
that the Bank can refuse to perform any transactions or provide services on the basis of this clause of the Rules.
- Customer’s receipt of the Banking Service “Overdraft” is directly related to business activity and therefore the
Agreement is not a deed on the provision of consumer loan;

- If the Customer is a private individual who at the time of entering into the Agreement is in a registered marriage
/ resides with anyone as a family without registering the marriage, the Customer has obtained the consent of the
Customer’s spouse with whom the Customer is in the registered marriage / resides as one family without
resistering the marriage;

-The Customer does not have a seal and/or affixing a seal to the Applications, the Agreement his not obligatory
for the Application, the Agreement to create a valis and legally binding obligation for the Customer (if the
Application, the Agreement is not sealed with the Customer’s stamp).

- KnieHT 3acBiguye Ta rapaHTye, WO BiH HE HaNeXuTb [0 Ta HE KOHTPOMoeTbCs CyD'eKTOM CaHKLUil; BiH,
a TaKoX 100 y4acHWKM, akLioHepu, YacTka skux cknagae 50% i Ginblue cratyTHoro kanitany Knienta He
BkntoveHi fo OFAC SDN nepeniky uu go OFAC ineHTUdbikaLiiiHOro nepeniky CeKTopanbHUX CaHKLii;
BiH HE 3HaXOAMTLCS Y BNACHOCTI Ui Nig KOHTPONEM ypsay KpaiHu nig MiXHapOAHUMU CaHKLismmu Ta/abo
11010 KiHUeBui GeHedpilliapHuii BNacHUK He Mae MiCLe3HaxoKeHHs Ta/abo He CTBOPEHMI 3a 3aKoHaMK
TaKol KpaiHu.

- KnieHT posymie Ta nmoromxyeTbes 3 TM, WO baHk He cniBnpalltoe/He Hagae CBOIX NOCMyr, MPSAMO Yu
onocepeakoBaHo, Cyb’ektam caHKuii, Ta/abo ocobam, siki noe'ssaHi 3 Cyb'ekTamu caHkuii, i KnieHT
NOTrOMXKYETLCS 3 TUM, L0 BaHK MOXe BiAMOBUTM MOMY Yy MpoBefdeHHi Byab-AKkux TpaH3aKLil, HagaHH
NOCAYr Ha NiacTaBi Lboro NyHKTy Mpasun.

- otpumaHHst  Knientom BaHkicbkoi nocnyr  «Osepgpadpt»  6esnocepefHs0  MoB'si3aHe 3
NiBNPUEMHULIBKOIO AiSNBHICTIO | ToMy [JoroBip HE € NPaBOYMHOM MPO HaAaHHS CIOXWUBYOTO KPEAMTY;

- KL KieHT € dianyHoto 0coboto, sika Ha MOMEHT yknageHHs [Joroopy nepebyBae y 3apeecTpoBaHOMY
wntobi / npoxusae opHieto cim'eto 6e3 peectpavii wioby, Ha yknaaeHHs [Lorosopy KnieHTom oTpumaHa
3roga yonosika / apyxuHu KnieHta, 3 skoto KnieHT nepebysae y 3apeectpoBaHomMy wintobi / npoxmBae
opHieto cim’eto Be3 peecTpalii LwWntody;

- y KnieHTa BigcyTHs nevatka Ta/abo ckpinneHHs 3asB, [LoroBopy neyarkoto He € 060B’SI3K0BIUM A5t TOTO,
wob 3asea, [Jorosip cTeoptoBaB Ans KnieHTa gilicHe Ta topuanyHo 060B’A3k0Be 3060B'sI3aHHS (SKLLO
3asea, [lorosip He ckpinneHa(ui) Binbutkom nevatkm Kniexta).

12.10. Debiting the Account. Conversion.

12.10.1. Debiting transactions on Accounts with the consent of the Customer. The Customer provides the
Bank with the instruction, right and consent to carry out transactions for debiting the Customer's Accounts and to
initiate a debit transfer in any currency and for any amounts from the execution of any of the transactions listed
below, including the execution of related payment transactions (connected transactions mean transactions for the
fulfillment of the Customer's obligations to the Bank, that are due under the agreements concluded between the
Bank and the Customer), namely:

(i) the amount of remuneration to the Bank payable by the Customer for the transactions performed in accordance
with the Agreement and the services provided in the amounts provided for in the Tariffs;

(i) amounts of obligations under financing agreements;

(iii) the amount of charges (penalties, fines) for the Customer's breach of its obligations, calculated in accordance
with this Agreement and/or any other agreements concluded between the Bank and the Customer;

(iv) other amounts stipulated by this Agreement and any other agreements concluded between the Customer and
the Bank (including guarantees, pledges, etc.) and payable by the Customer,

(v) the amount of remuneration to the Bank payable by the Customer for the transactions performed and the
services provided under any other agreements concluded between the Bank and the Customer, in the amount
stipulated by such agreements;

(vi) the amount of the Customer's term debt under this Agreement and/or any other agreements concluded by the
Customer with the Bank, in the amount of such debt;

(vii) the amount of the Customer's overdue debt under this Agreement and/or any other agreements concluded
by the Customer with the Bank, in the amount of such debt;

(viii) amounts of Unauthorized overdrafts;

(i) amounts of an erroneous, improper transaction credited to the Customer's Account;

(x) amounts of Payments according to the Consolidated Sheet;

12.10. febeTyBaHHs PaxyHky. KoHBepTauis.

12.10.1. Onepauii 3 nebeTyBaHHsA PaxyHkiB 3a 3rogoto KnieHTa. KnieHT Hagae baHky po3nopsimKeHHs,
npaBo Ta 3rogy 3gicHioBaTW onepauii 3 febeTyBaHHs PaxyHkiB KnieHTa Ta iHiujtoBatv gebetosuii
nepekas B Oyab-skiii BantoTi Ta WoA0 byab-AKkMX CyM 3 BUKOHaHHS Oyab-AKOi 3 HKYe nepepaxoBaHnxX
onepaLjiit, B TOMy YMCITi 3 BUKOHaHHS MOB'SAI3aHNX Mixk CODO NnaTiHWX onepaviit (nig NoB's3aHuMK Mix
co6ot0 onepavismu MatoTbCs Ha yBasi onepaii 3 BUKoHaHHs 30608’ a3aHb KnieHTa nepes baHkom, CTpok
BMKOHaHHS SIKMX HAcTaB Y BignoBigHOCTI B0 ykNaaeHux Mix baHkom Ta KnieHTom goroBopis), a came:

(i) cymmn BuHaropoam banky, wo nignsrae cnnati KnieHTom 3a BKoHaHi 3rigHo 3 [JoroBopom onepalii Ta
HadaHi nocnyru y posmipax, nepegbavyenux Tapudamu;

(ii) cymm 3060B'13aHb 32 4OrOBOPaMU NPO HafaHHs PiHAHCYBaHHS;

(i) cymu HeycTomkn (neHi, LwTpadiB) 3a mopyleHHs KnieHTom cBOiX 3060B'si3aHb, HapaxOBaHOi
3righo 3 uum [oroBopom Ta/abo Oyob-skMMM iHLWMMKM JOroBopamu, yknageHumn Mmix baHkom Ta
KnieHnTom;

(iv) iHwwx cym, wo nepenbdaveHi LM [oroBopom Ta Oyab SKUMM iHLIMMM JOrOBOPaMK, YKNALEHUMU MixX
KnieHtom Ta BaHkoM (y T.4.nopykw, 3actasu TOLLO) Ta nignaralTb cnnati KnieHTom,

(v) cymmn BuHaropoau bawky, wo nigngrae cnnati KnieHToM 3a BUKOHaHi onepaLii Ta HagaHi nocrnyru 3a
Oyab-sKMMK HWMMW [OrOBOpPaMK, yknageHumn mix baHkom Ta KnieHtom, y poamipi, nepenbayeHomy
TakuM1 BOroBOpamy;

(vi) cymm ctpokoBoi 3aboproBaHocTi Knienta 3a uum [orosopom Ta/abo 6yab-skuMuM iHLWMMK
porosopamu, yknageHumu Knientom 3 BaHkom, — y cymi Takoi 3a6oproaHoCTi;

(vii) cymm npocTpoyeHoi 3aboprosaHocTi Knienta 3a uum [orosopom Ta/abo Oyab-skuMM iHLLMMM
Aoroeopamu, yknagenumn Knientom 3 baHkom, — y cymi Takoi 3aboproBaHocTi;

(viii) cymmn HecaHkuioHoBaHux oBepapadoTie;

(ix) 3apaxoBaHi Ha PaxyHok KnieHTa cymm nOMMIKOBOI, HeHanexHoi onepalii;
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(xi) amounts of Deposits, in accordance with the terms of this Agreement;

(xii) amounts of Payments in case the Bank and the Beneficiary do not conclude an agreement on banking
services for accounts opened by the Customer for the Beneficiary in accordance with the terms of this Agreement.
(xiii) the amount of funds for the purpose of regular sale of foreign currency, in accordance with the Customer’s
instruction (application) for regular sale of foreign currency and the Rules;

(xiv) the amount of the Bank's remuneration payable by the Customer for the performed transactions on regular
sale of foreign currency in accordance with the Customer’s instruction (application) for regular sale of foreign
currency;

(xv) amounts of payments, the Bank's obligation to ensure withholding, collection, transfer of which is provided
for by the laws and regulations of Ukraine, in connection with the sale of foreign currency - directly from the funds
received from the sale of foreign currency;

(xvi) the amount of interest on the Deposits, which the Customer shall repay (reimburse) to the Bank in cases
provided for in the Rules.

Such debiting of the Account will be carried out according to a separate Payment Instruction issued by the Bank.
The Bank is the Beneficiary of payment operations for debiting the Account specified in Clause 12.10.1 (i-ix). The
Beneficiary of payment operations for debiting the Account specified in clause 12.10.1 (x) are private individuals,
in whose favour Payments are transferred in accordance with the terms of this Agreement. The Beneficiary of
payment operations for debiting the Account specified in Clause 12.10.1 (xi) is the Customer, except when
otherwise provided by the Agreement. The Customer gives consent and instructions to the Bank to perform the
operations specified in clause 12.10.1 (x-xi) and authorizes the Bank to draw up and sign a separate payment
instruction on behalf of the Customer.

Herewith, when determining the sequence of receipt of Payment Instructions to the Bank during the day of debiting
the Account by the Bank, separate Payment Instruction(s) issued by the Bank for Debiting the Account will be
considered a priority regarding its(their) receipt by the Bank and therefore, accordingly, are subject to execution
by the Bank earlier than other Payment Instructions.

By signing the Agreement the Customer gives consent to perform each of the Account debit transactions provided
for in the Agreement, including the first and all subsequent related payment transactions. Each such transaction
is considered accepted by the Customer.

(x) cymmn Bunnar 3rigHo 3BeaeHoi BinoMocTi;

(xi) cymmn Bknapis ([lenosuTis), y BignoBigHOCTi 40 YMOB Liboro [JoroBopy;

(xii) cymm Bunnat 3 pasi HeyknageHHs Mix baHkom Ta OTpumyBavem AoroBopy Ha OaHKIBCbke
oBcrnyroByBaHHS paxyHkis, BigkpuTux KrieHToM Ha kopucTb OTpumMyBava Y BignoBiAHOCTI A0 YMOB LibOr0
[0roBopY;

(xiii) cymn KowWTiB 3 METOKW PErynspHOro npodaxy BamioTh, BIOMOBIAHO A0 HagaHoro KnieHTom
pO3NOpsKEHHS (3asBK) Ha perynspHAn Npofax iHo3eMHoi BantoTu Ta Mpasur;

(xiv) cymn BuHaropoam baHky, Wwo nignsratoTe cnnati KnieHTOM 3a BMKOHaHi onepaLii 3 perynsipHoro
npoaaxy iHoO3eMHOI BantoTw, BiANOBIAHO A0 HaaaHoro KnieHTOM po3nopsimkeHHs (3asBi) Ha perynsipHuii
Npoaax iHO3EMHOI BantoTK;

(xv) cymmn nnatexis, 060B'330k baHKy 3abe3neyyBaTu YTPUMaHHS, CTATHEHHS, NepepaxyBaHHs AKNX
nepenbayeHo HOPMaTMBHO-NPABOBMMM akTammu YKpaiHuW, y 3B°S13Ky 3 Npogaxem iHO3eMHOI BamnkoTh -
Oe3nocepeaHbO 3 KOWITIB, BUPYYEHMX Bif NMPOAAXY iHO3eMHOI BaNKTY;

(xvi) cymn npoueHTiB 3a Bknagamu, ski KnieHT mae nosepHyTw (BiglikopysaTu) baHky y Bunagkax,
nepenbaveHux Mpasunamu.

Take pebetyBaHHs PaxyHky Byde 3gifcHIOBaTUCS 3a OKpeMOH naTikHOK IHCTPYKUiE odopMneHoo
BaHkom. OTpumyBayeM 3a nnaTikHAMKM onepalisiMi 3 AebeTyBaHHS PaxyHky, 3asHaveHum B n. 12.10.1
(i<ix) € BaHk. OTpumyBadem 3a nnaTikHUMK onepavismu 3 aebeTyBaHHS PaxyHKy, 3a3HayeHum B .
12.10.1 (x) € chisnuHi 0cobu, Ha KOPUCTb SKMX 3AINCHIOETLCS NepepaxyBaHHs Bunnat y BignosigHocTi 4o
ymoB Lboro [lorosopy. OTpumyBayem 3a nnaTikHUMKM onepavismm 3 nebeTtyBaHHs PaxyHky, 3a3Ha4eHum
B n. 12.10.1 (xi) e KnieHT, kpim Bunagkis, konu iHwe nepegbadeHo florosopom. KnieHT Hapae 3rogy Ta
posnopsmkeHHs baHKy Ha BUKOHaHHs onepaiin 3asHaveHux B n. 12.10.1 (x-xi) Ta ynoBHoBaxye BaHk
ohopMUTY Ta mignucaTy Big iMeHi KnieHTa okpeMy nnaTixHy iHCTPYKLt.

MMpu UsOMY, NPY BU3HAYEHHI YeProBOCTi HAAXOMKEHHS [MnaTiKHUX IHCTPYKUIA [0 BaHky npoTarom AHs
3pincHeHHs Bankom pebetyBaHHA PaxyHky, okpema(-i) lMnatixHa(i-) iHCTpykuis(-i), odopmneHa(-i)
bankom pgans [ebGetyBaHHs PaxyHky, BBaxaTUMeTbCA(YTbCs) nepLiodeproBum(u) wogo ii(ix)
HaaxomxeHHs 4o BaHky i Tomy, BignOBIgHO, NignsArae(toTb) BUKOHaHHIO BaHkoM paHile 3a iHwwi MnaTtixkHi
IHCTPYKLT.

Mignucanna Knientom [loroBopy oO3Havae HafdaHHA KnieHTOM 3rogM Ha BWKOHAHHS KOXHOI i3
nepenbaveHux [loroBopom onepaliin 3 aebetyBaHHs PaxyHKy, B TOMY Y1Chi NePLUOI Ta BCiX HACTYMHMX 3
noB'a3aHnx M COBOK mnaTikHWX onepauii, KoxHa Taka onepauisi BBaXaeTbCs aKLenTOBAHOK
Knientom.

12.10.2. Direct debit in case of the account currency does not match the Monetary Obligation currency. In
the event of a delay in the Customer’s performance of the obligation to pay for services under the Contract and/or
any other contracts concluded between the Bank and the Customer, and if there are no funds in the Account in
hryvnias, or it is impossible to carry out expenditure operations on the Account in hryvnias, the Customer also
gives the Bank the instruction, the right and consent to carry out transactions for debiting any Account, including
- in a foreign currency (at the discretion of the Bank - in the case of the presence of several Accounts in foreign
currencies, including in several foreign currencies), and sell on the Interbank Foreign Exchange Market of Ukraine
at the Bank's exchange rate, funds in foreign currency in the amount payable to the Bank to receive after such
sale, including taking into account the amount (in hryvnias) payable by the Customer as payment for services
(commissions) under the Agreement or, if the amount of funds for The Account is insufficient - in the smaller
amount actually available on the Account in foreign currency (if necessary - repeatedly). If any mandatory

12.10.2. [leGeTyBaHHA PaxyHKy y Bunagky, fikwio BanwTa PaxyHKy He BignoBigae BanioTi
rpowwoBoro 3060B’A3aHHA. Y pasi NpOCTPOYEHHs! BUKOHAHHS KrieHTOM 3060B’s13aHHS! WoAo onnatu
nocnyr 3a [oroBopom Ta/abo Oyab-aKkUMM iHLLMMW [JOrOBOpaMM, yKnageHuMn Mk baHkom Ta KnieHTom,
i IKLLO KOLLITU Ha PaxyHKy y rpuBHi BigCyTHi, abo 3AINCHEHHS BMOATKOBMX OnepaLiii 3a PaxyHKOM B rpuBHi
€ HemoxnmBuM, KnieHT Takox Hagae BbaHKy po3nopsmxeHHs, npaBo Ta 3rody 3A4ilcHIoBaTh onepalii 3
pebeTyBaHHs Byab-gkoro PaxyHka, y TOMy uucri - B iHO3eMHIN BantoTi (Ha po3cyd baHka - B pasi
HasBHOCTI [ekinbkox PaxyHKiB B iHO3eMHMX BantoTax, B TOMY Y1CHi, B JeKiNbKOX iHO3EMHUX BantoTax),
Ta npogasatn Ha MixbaHKIBCbKOMY BanOTHOMY PUHKY YkpaiHW 3a Kypcom BaHka KOLWTW B iHO3EMHIl
BanOTi B CyMi, HEOOXIiaHiN Anst OTpUMaHHS baHKoM micns Takoro Npogaxy, y TOMY YncHi 3 BpaxyBaHHsSIM
cymu (B rpuBHi), HanexHoi go cnnatu KnieHTom sik onnata nocnyr (komicin) 3a [JoroBopom abo, sKLo
KOWTIB Ha PaxyHKy HeJOCTaTHbO, - B MEHLUIN CyMi, (DaKTUYHO HasiBHIN Ha PaxyHKY B iHO3eMHii BasioTi
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payments are to be made during the sale of foreign currency, the Customer instructs the Bank on behalf and at
the expense of the Customer or on its own behalf, but at the expense of the Customer, to pay all fees/taxes/other
costs that will be applied at sale of foreign currency in the amount established by the legislation of Ukraine. Funds
in hryvnias received from such a sale of foreign currency are subject to retention by the Bank as payment for
services under the Agreement without crediting these funds to the Account (in hryvnias).

Conversion operations (purchase, sale, exchange) of one currency into another are carried out in accordance with
the procedure provided by the Law.

In the event that the Customer needs to indemnify Losses under the Forward Agreement (unless prohibited by
current legislation), funds in hryvnias received from the sale of foreign currency are subject to retention by the
Bank as compensation for Losses under the Forward Agreement and payment of overdue commissions without
crediting these funds to the Customer’s account (in hryvnias ).

In case of sale of foreign currency by the Bank in order to obtain performance under the surety agreement
concluded between the Bank and the Customer as guarantor, the Customer authorizes the Bank, and the Bank
acquires the right, but not the obligation, to send such funds to the account of the fulfillment of the Customer’s
obligations under the surety agreement without crediting them to the Customer’s account (in hryvnias) (unless
prohibited by current legislation).

The conversion (purchase, sale, exchange) of the Customer’s funds into the currency of the corresponding
monetary obligation in accordance with this clause is carried out by the Bank exclusively under these Rules, in
accordance with the procedure and in accordance with the Legislation, without receiving a corresponding
application from the Customer.

Failure by the Bank to exercise its right to debit the Customer's Account does not release the Customer from
responsibility for breach of monetary obligations and from payment of a penalty for such breach.

(B pa3i HeoOXigHOCTI - HEOAHOPA30BO). AKLLO NPy 3AINCHEHHI NPOAAXY IHO3EMHOI BaMOTM MatoTb ByT1
3pincHeHi byab-ski 0BoB’A3koBi Nnatexi, KnieHT gopyyae baHky Big iMeHi Ta 3a paxyHok KnieHTa abo Big
BTACHOrO iMeHi, ane 3a paxyHok KnieHTa, 3gificHuTW onnarty Bcix 36opis/ nogaTkis/ iHWMX BMTpAT, WO
OynyTb 3acTOCOBYBATMUCA MpW 3MINCHEHHI MPOAAXy iHO3EMHOI BanioTWM B PO3MIpi, BCTAHOBMNEHOMY
3aKOHOAABCTBOM YKpaiHu. KOLwTK B rpuBHI, OTPUMAHI Bif TaKOro Npofaxy iHO3eMHOT BanioTy, NiansraTb
yTpuMaHHio baHkom sk onnata nocnyr 3a [lorosopom 6e3 3apaxyBaHHS Lux KOWTIB Ha PaxyHok (B
TPUBHI).

3piiicHeHHs onepaujin 3 kKoHBepTaLii (kynieni, npogaxy, 06MiHy) ofHiei BamoTh B iHLLY 3AIRCHIOETLCS Y
nopsaky, nepeadayeHoMy 3akoHO4ABCTBOM.

B pasi HeobxigHocTi BigwukoayBaHHa Knientom 36uTkis 3a dopapaHO0 yrofok (SKwo He 3abopoHeHo
YWHHAM 3aKOHOLABCTBOM), KOLUTU B TPMBHI, OTPUMaHI Big NPOAaXy iHO3EMHOI BaniOTW, MiAnsAralTb
yTpuMaHHt0 BaHkoM ik BiwkoayBaHHs 36uTKiB 3a PopBapAHOI0 YroAOK i OnnaTta NPOCTPOUEHUX KOMICIN
Oe3 3apaxyBaHHs X KOLUTIB Ha paxyHoK KrieHTa (B rpuBHi).

B pasi npogaxy BaHkom iHO3eMHOI BamioTK 3 METOK OTPUMAHHS BWUKOHAHHS 3a AOTOBOPOM MOPYKY,
yknageHum mix Bankom Ta KnieHtom sk nopyuntenem, KnieHT ynosHoBaxye baHk, a baHk Habysae
npaeo, arne He 3000B’A3aHWI, HAaNPaBUTK Taki KOLITM B pPaxyHOK BWKOHaHHs 30608'a3aHb KnieHTa 3a
[0roBOpoM nopyku Be3 3apaxyBaHHs ix Ha paxyHok KnieHTa (B rpuBHiI) (SKLO He 3aDOPOHEHO YWMHHUM
3aKOHOLaBCTBOM).

KoHBepTaujis (kyniens, npogax, obmiH) kowwuTiB KnieHTa y BantoTy BignosigHOMo rpoLLoBoro 300608’ A3aHHS
BIOMOBIOHO [0 LbOro NyHKTY 3AiicHIoeTbCH baHkom Ha migcTasi nuwe umux [Npasun y nopsgky Ta
BignoBigHo fo 3akoHofaBcTBa 6e3 0TpuMaHHs Big KnieHTa BignoBigHoi 3asBu.

HeBukopucTaHHs BaHkom ioro npaBa Ha gebetyBaHHs PaxyHky KnieHTa He 3BinbHsie Knienta Big
BiANOBIZANBHOCTI 33 MOPYLUEHHS rPOLLOBMX 3000B's13aHb Ta Bif CNAATV MeHi 3a Take MOPYLUEHHS.

12.10.3. The maximum amount of payment transactions. The maximum amount of payment transactions
under the Agreement is calculated on the corresponding day of debiting the Account and is the sum total of: (i) all
payment transactions performed by the Bank on the Customer’'s Account up to the day of debiting the Account
(inclusive), (ii) all the Customer’s current debt to the Bank, existing on the date of debiting the Customer’s Account
and (iii) all overdue debts of the Customer to the Bank existing on the date of debiting the Customer’s Account.

12.10.4. Notification. The Customer is obliged to notify the Bank in writing of giving consent to the debiting of the
Account for transactions concluded with recipients other than the Bank, indicating the maximum amount of
payment transactions for each such transaction. The notification is submitted/sent to the Bank using the form
posted on the Bank’s website https://credit-agricole.ua/, which is signed by the authorized representative of the
Customer and sealed with a seal (if available) (hereinafter referred to as the Notification) by sending it to the
address of the Bank outlet where the Customer is served (for paper form) or sending in accordance with the terms
of the EDF Agreement (for electronic form). The Bank performs payment operations initiated by a beneficiary
other than the Bank and the Customer, exclusively within the maximum amount of payment transactions specified
in the Notice. The Customer bears the risks associated with failure to notify the Bank of a change in the maximum
amount of payment and/or of revocation of the consent to debit the Account given to such beneficiary.

12.10.3. MakcumanbHa cyma nnaTixHux onepauii. MakcumanbHa Cyma nnaTikHUX onepauin 3a
[oroBopoM po3paxoByeTbCs Ha BiANOBIAHWA JeHb AebeTyBaHHS PaxyHKy Ta CTaHOBUTb CyKYMHICTb
rpowosmux cym: (i) BCiX BukoHaHux BaHkom 3a PaxyHkom KnieHTa nnaTixHux onmepauini 0o OHS
pebetyBaHHs PaxyHky (BkniouHO 3 Takum aHem), (i) Beiei notouHoi 3aboprosaHocti KnieHta nepeq
BaHkom, Wwo icHye Ha aeHb aebetyBaHHa PaxyHky KnieHTa Ta (iii) BCiei npocTpoyeHoi 3aboproBaHocTi
Knienta nepen baHkom, Lo icHye Ha feHb aebeTyBaHHs PaxyHky KniexTa.

12.10.4. MNosigomneHHA. KnieHT 3000B'A3aHMA NUCbMOBO MOBIZOMUTY BaHK NMpo HagaHHs 3rogu Ha
pebeTyBaHHs PaxyHky 3a mpaBouMHamu, YKnageHumu 3 OTpumyBavamu, BigMiHHWMM Big BaHky, i3
3a3HaYeHHSIM PO3MIpYy MaKCUMamnbHOI CyMM MaThkKHWX OnepaLii 32 KOXHWUM TakuM NPaBOYMHOM.
lMosigomneHHs nofaeTbcs/HagcunaeTbes 00 baHky 3a ¢hopmolo, WO po3milleHa Ha canTi BaHky
https://credit-agricole.ua/, ska nignucaHa ynoBHOBaXeHUM npefcTaBHUKOM KnieHTa Ta ckpinneHa
neyaTkolo (3a HasBHocTi) (4ani — MNoBigoMNEHHS) LWNSXOM HanpaBIeHHS Ha aapecy BiaaineHHs banky, y
skomy obcnyroByeTbcs KnieHT (ons maneposoi ¢opmu) abo HanpaBfeHHs y BigMoBIgHOCTI A0 YMOB
Horosopy E[IO (ans enexkTpoHHoi hopmu). BaHk BUKOHYE nnaTixHi onepaii, iHiLiioBaHi oTpumyBayeM,
BigMiHHMM Big BaHky Ta KnieHTa, BMKMIOYHO B MEXaX MaKCUMarbHOI CyMU MiaTikHUX Onepavii, sika
3a3HayeHa B [oBigomneHHi. KnieHT camoCTiiiHO Hece pu3uKku, NOB'A3aHi 3 HeNoBIZOMNEeHHsM baHky npo
3MiHY PO3Mipy MakcumanbHoi Cymu nnatexy Ta/abo npo BigknMkaHHS 3rogun Ha AebeTtyBaHHs PaxyHky,
HaJaHol TaKoMy OTpUMYyBauy.

12.10.5. Revocation of consent. Consent to perform a payment transaction (interrelated payment transactions),
except for payment transactions carried out to fulfill the Customer’'s monetary obligations to the Bank, may be

12.10.5. BigknukaHHA 3rogu. 3rofja Ha BWKOHAHHA NNAThKHOI onepauii (MoB'A3aHMX MiX CoboK
NNaThKHUX onepawjin), KpiM NNaTikHUX onepavii, Lo 3AINCHIITHECA ANs BUKOHAHHS KnieHTOM rpoLuoBunx
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revoked by the Customer at any time, but no later than the moment of irrevocability of the payment instruction, as
defined by the Legislation.

30008's3aHb Nepeg baHkom, moxe 6yTv BigknukaHa KnieHTom y 6yab-sikuii vac, ane He MisHille HaCTaHHs
MOMEHTY 0e3BiAKNMYHOCTI NNIATKHOI IHCTPYKLT, SIK BiH BU3HA4YEHWUN 3aKOHOAABCTBOM.

12.10.6. Revocation of consent to perform payment operations for debiting the Account. In order to
withdraw his/her consent to perform payment operations for debiting the Account(s) provided for in the Agreement,
the Customer is obliged to submit to the Bank a corresponding written instruction on the revocation of consent to
perform any 90 (ninety) calendar days before the date of revocation of such consent to any or all payment
operations for debiting the Account(s) provided for in the Agreement. Such instruction can be submitted to the
Bank in paper form (it must contain the signatures of the authorized representatives of the Customer and a seal
(if available)) or in the form of an electronic document created and sent to the Bank in accordance with the EDF
Rules, and must be executed according to the sample contained in the Official Website of the Bank via the link
https://credit-agricole.ua/.

The Bank has the right not to accept the Customer’s instruction to revoke consent to perform any or all payment
transactions for debiting the Account, if it does not meet the above requirements.

Consent is considered revoked on one of the following dates, depending on the case (hereinafter referred to as
the "Revocation Date"):

(i) on the 91st (ninety-first) calendar day from the date of receipt by the Bank (not counting such date)
of the relevant instruction to revoke the consent to perform payment transactions for debiting the
Account provided for in this Agreement, in the event of its absence by the end of the Operational
90th (ninetieth) calendar day from the date of receipt by the Bank (not including such date) of the
relevant instruction of unfulfilled obligations under the Agreement and/or debt under any other
agreements concluded between the Bank and the Customer;

(i) on the next Operational Day after the date of the Customer’s fulfilment of all debt obligations under
the Agreement (which arose as of the date of such fulfillment) and the Customer’s payment of all
debts under any other agreements concluded between the Bank and the Customer (including, but
not limited to, under any credit agreements, agreements on the provision of banking services,
factoring agreements, surety agreements, etc.), which will arise after the expiration of 90 (ninety)
calendar days from the date of receipt by the Bank (excluding such date) of the relevant instruction
on the revocation of consent to execution of payment transactions from Debiting the Account
provided for in the Agreement.

After the Revocation Date, the Bank has the right to provide services to the Customer based on the transactions
concluded between the Bank and the Customer, only on the condition of their prepayment.

12.10.7. In the event that any transaction between the Bank and the Customer contains an instruction and
authorization of the Customer for the Bank to carry out a direct debit of funds from the Customer’s Account, the
Parties agreed that such instruction from the Customer to carry out a direct debit of funds by the Bank shall be
considered as the Customer’s consent to debiting the Account by the Bank in accordance with the conditions
defined by the relevant deeds between the Bank and the Customer.

12.10.6. BigknukaHHA 3roanm Ha BMKOHAHHA MMaTXKHUX onepauii 3 gebetyBaHHA PaxyHky. [ns
BIOKNWKAHHS CBOEI 3roaM Ha BWKOHAHHA NnaTikHuX onepauin 3 aeGeTyBaHHA PaxyHKy(-iB), L0
nepenbaveti [orosopom, KrieHT 30608's3aHuii 3a 90 (OEB’'AHOCTO) KaneHAapHWX AHIB A0 AaTw
BIOKNWKAHHA TaKol 3rofau noaaty Ao badky BignoBigHe NWUCbMOBE PO3NOPSIKEHHS NPO BiAKMMKAHHS
3r0AM Ha BUKOHaHHs1 Oydb-sikoi ab0 BCIX MnaTikHWMX onepauin 3 aebeTyBaHHS PaxyHky(-iB), WO
nepenbaveri [lorosopom. Take po3nopsimkeHHs Moxe 6yTv nogaHo o baHky y naneposii dopmi (Mae
MICTUTW MigNMCYU YNOBHOBAXEHWX MpefCTaBHUKIB KnieHTa Ta nevatky (3a HasiBHOCTI)) abo y copmi
€MeKTPOHHOr0 JOKYMEHTA, CKNaAeHoro i HanpasneHoro 4o bawky BignosigHo go Mpasun EJO, Ta mae
OyTn opopmneHe 3a 3paskom, Lo MiCTUTbCA Ha OdivinHomy cairTi Banky 3a nocunanHsm: https://credit-
agricole.ual.

BaHk Mae npaBo He NPUIAHSATK pPo3nopsimkeHHs KnieHTa npo BigKNMKaHHS 3roan Ha BUKOHAHHS Oy ab-sKoi
abo Bcix nnaTikHWUX onepauin 3 aebeTyBaHHs PaxyHKy, SIKWO BOHO HE BiANOBIgae 3a3Ha4eHUM BULLe
BUAMOTaMm.

3ropa BBaXaeTbCA BiAKNMKAHO B OAHY 3 HACTYNHWUX AaT B 3aneXHOCTi Bifg BUNaaKy (Hagani — «[ata
BigknukaHHs»):

(i) Ha 91 (neB’AHOCTO NEpLUNI) KaneHAAPHMIA AeHb 3 AaTV OTPUMaHHS BaHKoM (He BpaxoByouy
Taky 4aty) BignoBigHOTO PO3NOPSMKEHHS NPO BiAKMMKAHHS 3roaM Ha BUKOHAHHS NNaTiKHUX onepavii 3
nebetyBaHHs PaxyHky, o nepenbaveHi uum [loroBopoM, y BUNAAKY BiLCYTHOCTI CTAHOM Ha KiHeLb
OnepauiHoro [IHs 90 (Oes’SHOCTOr0) KaneHgapHoro AHs 3 4aTv OTpUMaHHs BaHkom (He BpaxoByioun
Taky AaTy) BiANOBIOHOMO PO3NOPSMKEHHS HEBMKOHaHWX 3000B'A3aHb 3a [loroBopom Ta/abo
3aboproBaHocTi 3a 6yab-AKMMM iHLIMMKM JOTOBOPaMM, yKnageHumn Mixx baHkom Ta KnieHTom;

(i) Ha HacTynHuit OnepaujiiHuit JeHb nicns gaTw BuKoHaHHS KnieHTom BCix BoproBux
300608's3aHb 3a [JoroBOPOM (LU0 BUHWKMW CTAHOM Ha AaTy Takoro BUKOHaHHs) Ta cnnatu KnieHtom BCi€i
3aboproBaHocTi 3a Byab-sKAMM iHWMMKM AOTOBOPaMM, yknageHumu Mix bankom Ta KnieHtom (B TOMy
yncni, ane He BUKMIOYHO, 3a Oyab-sKMMW KPEAMTHUMK [OrOBOpaMM, AOroBOpaMW MpO HadaHHS
BaHKiBCbKMX MOCNYT, AOrOBOPaMM (hakTOPUHIY, [OrOBOPaMi MOPYKH TOLLO), WO BUHMKHE nicns cnnney 90
(DeB’sHoCTa) KaneHJapHUX JHIB 3 faTW oTpuMaHHS baHkoM (He BpaxoByrouM Taky 4aTy) BignoBigHOMO
PO3NOPSMKEHHS NPO BiOKMMKAHHS 30N Ha BUKOHAHHS MNaTikHWX onepauin 3 [ebeTyBaHHA PaxyHky,
nepenbaveHnx [loroBopom.

lMicns HacTaHHs [atu BigknukaHHs baHk Mae npaBo Hagasatv nocnyrn KrieHty 3a

npaBoynHaMu, yknageHumu Mix baHkom Ta KnieHTOM, BUKMIOYHO Ha YMOBaX ix nepegonnaty.
12.10.7. Y Bunagky, sKwWo B Oyab-skinx NpaBouMHax Mix baHkoM Ta KnieHToM MicTUTLCS JOpYYeHHs Ta
ynoBHOBaxeHHs KnieHTa baHKy 3fiiicHioBaTU [OrOBIipHE ChMCaHHA KowTiB 3 PaxyHky KnieHta, TO
CTOpPOHM Morognnuch Take JopyyveHHst KnieHta Ha 3giicHeHHs BaHkoM [OrOBIPHOTO CMIMCAHHSA KOLLTIB
BBaxaTu 3ropoto KnieHta Ha gebeTyBaHHs PaxyHky BaHkom 3rigHO yMOB, BM3Ha4eHUX BignoBigHUMM
npaBoYnHamMu Mix baHkom Ta KnieHToM.

12.11. The Customer’s consent to the repayment of Debt obligations by a third party. Notwithstanding the
other terms of the Agreement, the Debt obligations under the Agreement may be fully or partially repaid by any
third (other) party who has expressed a desire and is ready to repay the Customer’s Debt obligations, to which
the Customer gives his/her consent by signing the Agreement. In the event that such a third (other) party fulfills

12.11. 3ropga KnieHta Ha noraweHHs BoproBux 3060B’A3aHb TPETLOK 0CO00K. He 3Baxaloun Ha
iHwi ymosu [orosopy, boprosi 30608'a3aHHs 3a [JoroBopoM MoxyTb GyTW moraileHi nosHicTio abo
yacTkoBo Oyab-KOK TPeTbot (iHWwOo) ocoboto, ska BusBMNa BaxaHHs Ta rotoBa noracutu boprosi
30008B's3aHHs KnieHTa, Ha Wo KnieHT nignucanHam [loroBopy Hagae CBOK 3rogy. Y BUNaaKy BUKOHAHHS
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the Customer’s debt obligations under the Agreement in full, the Bank's rights under the Agreement are transferred
to such a party.

Takot TpeTboto (iHwwot) ocoboto boprosux 30608’s3aHb KnieHTa 3a [loroBopom B noBHOMY 06¢s3i, A0
Takoi 0cobu nepexoasTb npaea baxky 3a [loroBopom.

12.12. The Customer’s consent to information processing. By signing the Agreement and by reading the
Rules, the Customer, in order to prevent or terminate possible erroneous, improper Payment transactions, as well
as in case of suspicion of fraud (or the existence of a risk of fraud) or other illegal actions (or the existence of a
risk of committing other illegal actions), provides an irrevocable and unconditional permission (right) of the Bank,
payment service providers (banking and non-banking) that have concluded an agreement with EMA on joining
the joint use of EMA Anti Fraud Hub and EMA (including users of EMA Anti Fraud Hub), mobile operators to carry
out processing of personal data (any action or combination of actions, such as collection, registration,
accumulation, storage, adaptation, change, renewal, use, distribution, depersonalization, destruction of personal
data), including the mobile phone number of the Holder, information about the replacement (status ) and the
availability of SIM card forwarding of the Holder's personal mobile phone number, and carrying out the SIM card
status verification procedure and providing banking secrets, commercial secrets and other necessary information
about the Customer’s receipt of telecommunications, banking, financial and accompanying services, using, but
not limited to, EMA, EMA Anti Fraud Hub.

The EMA Anti Fraud Hub ensures the circulation of the following information between participants of the financial
services market who have concluded an agreement with the EMA on joining the joint use of the EMA Anti Fraud
Hub

e regarding improper, illegal use of payment instruments and payment systems, payment
infrastructure, equipment, software that can be used for compromising information;

o regarding forgery of payment cards, electronic money, electronic wallets, etc.; - regarding unlawful
or illegal actions in the field of obtaining (granting) loans, credits;

e regarding the results of payment monitoring, authorization histories; - the results of information
analysis, which contribute to the proper identification of payers, payees, subjects of legal relations of
loans, lending, settlements;

e photo / video / audio information, reference and statistical information; - methodological
recommendations and expert information (https://www.ema.com.ua/business/antifraud-hub/)

12.12. 3ropa KnieHta Ha o06po6neHHs iHdopmauii. [MignucanHam [lorosopy Ta WISIXOM
03HanomneHHs 3 Mpasunamu KnieHT 3 METOK nonepemkeHHs! Y NPUNUHEHHS MOXIMBIX NOMMIKOBWX,
HeHanexHux [NnatikHux onepaLiin, a Takox y pasi nifo3pu BUMHEHHS LLaxXpaicTea (abo iCHYBaHHS pU3nKy
LUaxpancTea) Y iHLLMX HenpaBOMIpHUX il (aBo iCHYBaHHS PU3KKY BUMHEHHS! iHLLIMX HENPABOMIPHUX i),
Hagae 6e3BigknnuHuil | 6e3ymMmoBHMIA 403BIN (MpaBo) baHky, HagaBayam NnaTikHUX nocnyr (6aHKIBCHKUM
Ta HebaHKiBCbKMM), L0 yknanu gorosip 3 EMA npo npuegHaHHs 4o cninbHOro BukopuctaHHs EMA Anti
Fraud Hub ta EMA (B ToMy uncni kopuctyBayam EMA Anti Fraud Hub), onepaTopam mo6inbHoro 38°siaky
- 3qilicHioBaT 06poBKy nNepcoHanbHUX AaHux (Byab-aKky Aito abo CykynHiCTb A, Takux K 36MpaHHs,
peecTpaLisi, HakonnyeHHs1, 30epiraHHs, aganTyBaHHS, 3MiHY, MOHOBINEHHS!, BUKOPUCTAHHS, MOLUMPEHHS,
3HEOCOOMEHHSs,, 3HMLLEHHS NEPCOHANbHUX AaHWX), BKMOYaK4M Homep MoOinbHOro  TenedoHy
Hepxartens, iHdopmaLiito npo 3amiHy (cTaTyc) Ta HasiBHICTb Nnepeappecalii SIM-kapTkv nepcoHansHoro
HoMepy MobinbHoro TenedoHy lepxatens, Ta npoBeAeHHs npoueaypu Bepudikauii cratycy SIM-kapTku
Ta HapaBaTM 6aHKIBCbKY TAEMHWLIO, KOMEpLiHY TaeMHWUIO Ta iHWy HeobxigHy iHcopmaliio npo
OTpUMaHHS KrieHTOM TenekoMmyHikauiiHux, ©aHKiBCokMX, (PiHAHCOBMX Ta CympOBIgHMX MOCMYT,
BUKOPUCTOBYOUM, ane He obmexytounck, EMA, EMA Anti Fraud Hub.

EMA Anti Fraud Hub 3abe3neuye o6ir HacTynHoi iHdbopmallii Mixk y4acH1Kkamm puHKy iHaHCOBNX MOCHYT,
Lo Yknanu gorosip 3 EMA npo npueaHaHHs g0 cninbHoro BukopucTaHHs EMA Anti Fraud Hub:

e LIOAI0 HENpaBOMIPHOrO, HE3aKOHHOTO BWKOPUCTAHHS MNaThKHUX IHCTPYMEHTIB Ta NnaTiKHWX
cUCcTEM, MNaTikHOI iHGPaCTpyKTypy, obnagHaHHs, nporpamMHoro 3abesneyeHHsl, NpUAaTHoro Ans
komnpomeTaLii iHdhopmaLi;

® L4070 MigpobKu NNaTiXHUX KapTOK, ENEKTPOHHMX rPOLLEN, eNEKTPOHHWUX raMaHLiB TOWO; -LLi0ao0
HenpaBoMipHX abo He3aKOHHUX Al y cdepi OTPUMaHHS (HagaHHSs) NO3NK, KPeauTiB;

e LI0A0 pe3ynbTaTiB MAATKHOrO MOHITOPUHTY, ICTOPIM aBTOpW3alji; -pesynbTaTW aHanisy
iHhopmaLji, IKi CNpUSIOTL HANEXHIN ifeHTUdiKaLiT NNaTHUKIB, OTPUMYyBaYiB, CyD'ekTiB NPaBOBIAHOCUH
MO3WKM, KPEAUTYBAHHS, PO3PaXYHKB;
¢oto /Bigeo/ aygio iHopmaLlii, BOBIAKOBOI Ta CTATUCTUYHOI iIHGhOPMALLT;-METOLNYHNX PEKOMEHAALLi Ta
ekcnepTHoi iHgopmauii (https://www.ema.com.ua/business/antifraud-hub/).

12.13. Deposit and Account Guarantees

12.13.1. Each Depositor (in this chapter the term “Depositor” shall be understood as the Customer/Depositor
being the private entrepreneur/Individual engaged in independent professional activity) shall have a guarantee of
funds reimbursement under his/her deposit by the Deposit Guarantee Fund (hereinafter referred to as the Fund).
The Fund shall reimburse the funds equal to the deposit amount, including interests accrued as of the day when
the Fund launches the procedure of the bank withdrawal from the market, but not exceeding the amount of the
limit of funds reimbursement under deposits established as of the day of such decision irrespective of the number
of deposits at one bank. The Depositor can get an up-to-date information and documents on deposit guarantee
system on the information stands in the Bank’s customer service premises, or by calling the Contact Center of the
Bank and/or customer service premise area of any Bank’s entity.

12.13.2. By concluding this Agreement, the Parties have agreed that after signing the Agreement (during the
second and all subsequent years of using a current and/or deposit account with the Bank), the Bank shall provide
the Depositor with a Certificate of Deposit Guarantee System for Individuals by placing it on the Bank's Official

12.13. lapaHTii 3a BKNagom Ta paxyHKOM

12.13.1. KoxHomy BknagHuky (y ubOMy po3gini nig TepmiHOM «BknagHuk» MaeTbcs Ha YyBasi
KnieHT/BknaaHuk — ¢hisuyHa ocoba-nignpuemelb Ta 0coba, Lo 3aiMaeTbCsl He3anexHo npodecinHow
JiSMNbHICTIO) rapaHTOBaHe BiALUKOAYBAHHSA KOLTIB 3a MOro BknagoM POHOOM rapaHTyBaHHs BKNafiB
isnynnx ocib (Hagani — PoHg). IHopmaLis Npo hyHKLIOHYBaHHS CUCTEMU FrapaHTyBaHHS PO3MilLieHa
Ha OdiuinHomy cainti banky. Takox BknagHuk Moxe 03HaMOMWUTUCA 3 aKTyarbHUMKM AOKyMEHTamu Ta
iH(bopmaLj€t0 WoJ0 CUCTEMW rapaHTyBaHHs BKMagiB (isnyHuX ocib 3 iHdopmauiiHux CTeHAiB B
onepavuinHux 3anax baHky, abo 3aTenedoHyBaBLK 40 iHOPMALiiHO-A0BIAKOBOI cryx6u Banky Ta/abo
onepavuinHoi 3anu 6yab-akoi yctaHoBu baHky.

12.13.2. YknapeHHsm upboro [lorosopy CTOPOHW AOMOBMINCS, WO NiCNs NignucaHHs [1oroBopy (MpoTsirom
JPYroro i BCiX HACTYMHMX POKIB KOPWUCTYBAHHS MOTOYHUM Ta/abo BKMagHUM (4ENO3UTHUM) PaxyHKOM Y
baHky) baHk Hagae BknagHuky [1oBioKy NMpo cUCTEMY rapaHTyBaHHS BKNafiB (DisU4HNX OCID LNISIXOM
po3miLeHHs Ti Ha OdpiLinHomy canTi baHky B Mepexi IHTepHeT Ta/abo HanpaBnsie ii B eneKTPOHHIN hopmi
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Website on the Internet andfor send it in electronic form by means of information, information and
telecommunication systems (including Remote Service Systems) To the Customer's e-mail address specified in
the Agreement (at the Bank's discretion). At the same time, the Parties have agreed that the Customer undertakes
not less than once a calendar year to independently receive (read) the Reference posted on the Bank's Official
Website. By signing the Agreement/ Banking Service Application, the Customer confirms familiarization with the
Reference posted on the Bank's official website on the Internet.

At the Depositor's request, the Certificate on the Deposit Guarantee System of Individuals is provided to the
Depositor in paper form at the Bank's office. Banking Service Application

3acobamu  iHhopMaLifHKMX,  iHDOPMALAHO-TENEKOMYHIKALIMHUX  cUCTEM  (BKIHOYAKYM  CUCTEMM
AMCTaHUiHoro 06CnyroByBaHHsl HAa €NEKTPOHHY aapecy KnieHTa, 3a3HadeHy B [loroBopi (3a BGOpom
Banky). Mpu ubomy CTopoHu gomosunucs, wo KnieHT npuiimae Ha cebe 3000B'A3aHHS He pifLwe HiX
OOVH pa3 Ha KaneH4apHui pik CaMOCTIMHO OTpUMyBaTW (03HAOMIMIOBATUCS) 3 PO3MILLEHO Ha
odiLinHomy cainTi Banky fdosigkoto. MignucanHam Jorosopy/ 3assu npo HagaHHs baHkiBcbkoi nocnyru,
KnieHT ninTBEpmKye o3HanomneHHs 3 [logigkoto, poamiwleHoto Ha OdviliiHomy caiTi baHka B Mepexi
|HTEpHET.

Ha Bumory BknagHuka [oBigka NpO CMCTEMY rapaHTyBaHHsl BKNapiB isMyHMX OCiO HagaeTbes
BknagHuky B naneposii opmi B yctaHoBi BaHky.

Xill. FATCA. CRS. INTERNATIONAL SANCTIONS. FINANCIAL MONITORING MEASURES

PO3IN Xl FATCA. CRS. MDKHAPOQHI CAHKLJ. 3AXOOU Y COEPI
MOHITOPUHTY.

®IHAHCOBOIO

13.1. FATCA. CRS.

13.1.1. For the purposes of compliance with FATCA and CRS, the Customer hereby permits the Bank to disclose
information about the Customer, which contains banking secrecy, personal data, confidential information, included
into this Agreement or other agreements (Applications, minutes, letters) between the Bank and the Customer, to
the foreign tax authority, including the U.S. Internal Revenue Service, and/or foreign tax agents required to
withhold foreign taxes and duties in accordance with FATCA and/or entities participating in funds transfer onto
the Customer’s accounts (e.g., correspondent banks), under conditions stipulated by FATCA as well as the State
Tax Service of Ukraine in cases provided for by the CRS.

13.1.2. The Customer shall be obliged to provide upon request of the Bank documents or information in
accordance with FATCA and CRS requirements, including other information and documents required for reporting
on accountable accounts pursuant to the requirements of the international treaty, that provides for data exchange
for tax purposes, designated by Verkhovna Rada of Ukraine as mandatory in Ukraine, or pursuant to requirements
of inter-government convention, adopted on the basis of such treaty, required for due diligence of the Customer
and confirming their tax status. The Customer shall be obliged to immediately inform the Bank on change of their
tax status, and in case of acquisition of the US tax resident status and/or that of a tax resident of another country,
except Ukraine and/or the USA, to immediately provide the Bank with confirmation documents.

13.1.3. The Bank is obliged to comply with the requirements of FATCA and CRS. For compliance with the above
requirements, the Bank shall be entitled to demand and receive from the Customer, and the Customer shall be
obliged to provide upon request of the Bank documents or information in accordance with FATCA and CRS
requirements, including those that are required for due diligence of the Customer, documents or information on
tax residence status of the Customer, Customer's ultimate beneficial owners (controllers), and other information
and documents required for reporting on accountable accounts pursuant to requirements of the international
treaty, that provides for data exchange for tax purposes, designated by Verkhovna Rada of Ukraine as mandatory
in Ukraine, or pursuant to the requirements of inter-government convention, adopted on the basis of such treaty,
required for due diligence of the Customer and confirming their tax status. The Customer is obliged to notify the
Bank immediately, but not later than within 10 working days, of the change of the relevant status of tax residence
to comply with FATCA requirements, and not later than within 30 working days to notify the Bank of a change in
the relevant tax residency status, to comply with CRS requirements.

13.1. FATCA. CRS.

13.1.1. B uinsx BukoHaHHs FATCA Ta CRS uum KnieHT Hagae baHKy [003Bin Ha PO3roNoLLEHHS
iHopwmauji wogo Knienta, fka MicTUTb OaHKIBCbKYy TaeMHWUIO, nepcoHanbHi AaHi  KniewTa,
KOHGigeHLinHy iHopmaLito, Wwo mictatees B [loroBopi abo B iHWKX goroBopax (3aseax, npoTokonax,
nuctax) baHky 3 KnieHTom, iHO3eMHOMY nogaTkoBoMy opraHy, y Tomy uucni Mogatkosin cnyx6i CLUA
(IRS), Ta/abo iHO3eMHUM NOAATKOBUM areHTam, 3060B'A3aHUM yTPUMYBaTH iHO3EMHI nodaTku Ta 360py
aripHo FATCA, Ta/abo ocobam, WO npuiiMatoTb y4acTb y nepekasi KOWTIB Ha paxyHku Knienta
(Hanpuknag, GaHkam-kopecnoHAeHTam), y Bunagkax, nepepbaveHux FATCA, a Takox [lepxaBHiii
nopgaTkoBin cryxbi Ykpainn y Bunagkax nepeabavennx CRS. .

13.1.2. Knient 30608’'3aH1 HagaBaTh Ha BUMOry baHky fokymeHTM abo BiGoMOCT 3rigHO 3 BUMOramu
FATCA Ta CRS, y ToMy uucni, iHwy iHpopmaLlito i JOKyMeHTH, HeoDXigHi Ans 3BITHOCTI 3a Nig3BiTHUMK
paxyHkamy Ha BWKOHaHHSi BMMOr MiXHApOAHOTO [AOTOBOPY, WO MICTUTb MOMOXKEHHS Mpo OOMiH
iHhopmauieto ans nopaTkoBMX Linen, 3roga Ha 00O0B'AA3KOBICTb AKOTO HagaHa BepxoBHow Pagoto
YkpaiHu, abo yknageHoro Ha 1oro nigcTaBi MiXBIZOMYOrO LOroBOpY, HeobXigHi 4Nsi NpOBedeHHs
HaNexHOI NepeBipku, a TakoX, L0 NiATBEPAKYIOTb 140ro nogatkoBui ctatyc. KnieHT 30608'a3aHuii
HeramHo iHcopmyBaTM baHk Npo 3MiHy CBOTO NO4ATKOBOrO CTaTycy Ta y pasi HabyTTs cratycy
nopatkoBoro pesvaeHTa CLUA Ta/abo noaaTkoBOro peanaeHTa iHLWOi kpaiHu, kpim Ykpaitu Ta/abo CLUA
HeraHo HagaTu Jo baHky nigTBepmKyroYi JOKYMEHTU.

13.1.3. bank 30608's3aHuit BukoHyBaTu Bumor FATCA 1a CRS. Ha BuKkoHaHHS 3a3HaueHux BuMor baHk
Mae npaBo BMMaraTtu Ta oTpumyBaTty Big KnieHTa, a KnieHT 3060B'd3aHuin HagaBaTth JOKyMeHTW abo
BigomocTi 3rigHo 3 Bumoramu FATCA Ta CRS, y Tomy uncni, HeobXiaHi 41151 1010 HanexHoT nepesipky,
iH(hopmaLlilo Ta JOKYMEHTM NPO BMACHWIA CTaTyC NO4ATKOBOrO PE3WAEHTCTBA Ta CTaTyC No4aTKOBOMO
Pe3nOEHTCTBA CBOIX KiHLEBMX OeHediliapHMX BaCHUKIB (KOHTPONeEPIB), @ Takox iHLWY iHopmaLito i
[OKYMEHTU, HeoOXigHi Ans 3BITHOCTI 3@ Mig3BITHUMM paxyHKaMn Ha BUKOHAHHS BUMOT MiKHApPOAHOMO
JOroBOpY, WO MICTUTb MOMOXEHHS Mpo OOMIH iH(popmalied And nojaTkoBux LUinen, 3roga Ha
000B'A3KOBICTb SKOrO HagaHa BepxosHot Pagot YkpaiHu, abo yknmageHoro Ha 1oro nigcra.i
MIXBIJOMYOrO JOroBOpY, HeOBXiAHI ANs NPOBEAEHHS HANEXHOI NEPEBIPKM, a TAKOX, LU0 NiATBEPAXKYIOTb
1oro noaatkosui ctatyc. KnieHT 3060B’3aHUMIM HeraitHo, ane He nisHile, Hix npoTsarom 10 poboumx gHiB
noBiZOMWUTW BaHKy Npo 3MiHy BiANOBIAHOrO CTATYCy NOAATKOBOTO PE3MAEHTCTBA., , HA BUKOHAHHS BUMOT
FATCA, Ta He nisHiwe, Hix npotarom 30 po6ounx AHIB NOBIGOMWUTM BaHKy Npo 3MiHy BignoBigHOMO
CTaTyCy NOAATKOBOrO PE3NAEHTCTBA, Ha BMKOHaHHS Bimor CRS.
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In case the Customer fails to submit such documents or information or intentionally provides the Customer with
false information about himself, the Bank may refuse to establish (maintain) business relations (including by
terminating them) or refuse to serve the Customer.

13.1.4. The Bank shall be entitled, upon its sole discretion, to close the Customer’s account (a) if the Customer
failed to provide documents or information in accordance with FATCA and CRS requirements, including those
that are required for due diligence of the Customer, their ultimate beneficial owners, authorized representatives,
or the Customer intentionally provided untrue information about themselves and/or (b) if there are other
circumstances stipulated by FATCA and CRS.

13.1.5. If any receipts received by the Customer may/shall be subject to taxation or withholding in accordance
with FATCA requirements, the Customer shall consent to snd instruct the Bank, and the Bank shall independently
perform debiting, with frequency and/or in the circumstances stipulated by FATCA requirements, of cash funds in
the amount required for compliance with FATCA requirements, from any current (card) and/or deposit account of
the Customer opened with the Bank, and the Bank shall transfer the relevant funds to any account of the U.S.
Internal Revenue Service or to any other account determined thereby.

13.1.6. The Bank shall not be liable to the Customer, their counterparties for any withholding, sanctions, limitations
or other adverse consequences with regard to a current account, cash funds and operations in the account, if
such consequences are connected with the compliance with FATCA requirements by the U.S. Internal Revenue
Service and/or fulfillment of CRS requirements by the State Tax Service of Ukraine, as well a, correspondent
banks and other persons participating in money transfers, as well as for any losses, damages, moral harm, and/or
lost income related thereto.

13.1.7. By signing this Agreement the Customer represents and warrants that the Customer, their representatives
and authorized persons and final beneficiary owners (controllers), are not U.S. tax residents and/or a tax residents
of another country, except Ukraine and/or the USA (unless other information has been provided by the Customer
to the Bank).

The Customer shall be obliged to inform the Bank immediately about the change in tax status of the Customer or
its ultimate beneficial owners, and if any of the above-mentioned persons acquires the U.S. tax resident status
and/or that of a tax resident of another country, except Ukraine and/or the USA, the Customer shall immediately
provide the Bank with confirmation documents.

Y pasi HenogaHHs KnieHTOM Takux AOKYMeEHTiB abo BigomocTen abo yMWUCHOro HapaHHs KnieHTom
HenpaBauBux BigomocTel npo cebe, baHk Moxe BiAMOBWTM y BCTAHOBMEHHI (MiATPUMaHHI) AinoBux
BIHOCWH (B TOMY YMCHi, LUNSXOM iX po3ipBaHHsi) abo BigmoBuTUCS Big 06cnyroByBaHHs KnieHTa.

13.1.4. BaHk Mae NpaBo 3aKpUTU PaxyHOK BUKIMIOYHO Ha BMacHWI poscyd banka (a) skwo KnieHtom He
nopaHi fokymeHTW abo BigomocTi, 3rigHo 3 Bumoramm FATCA Ta CRS, y Tomy umcni, HeobxigHi ans
HanexHoi nepes.ipku KnieHTa, 1oro, KiHUeBMX GeHedvilliapHMX BMACHWKIB, NpeACTaBHWKIB,, abo SKLIO
KnieHTomM yMMCHO HapaHi HempaBauBi BigoMocTi npo cebe, Ta/abo (0) 3a HasABHOCTI iHWKUX 0OCTaBWH,
nepenbaveHux FATCA Ta CRS.

13.1.5. Y Bunagky aKkwo 6yob-siki HAAXOmKeHHsl, oTpuMaHi KnieHToM, MatoTb/MOXYTb nignsrati
onogaTkyBaHHi0 abo cTarHeHHio 3rigHo Bumor FATCA, KnieHT Hagae srogy Ta gopydae baHky, a baHk
BUKOHYE CaMOCTIiHO 1eDeTyBaHHsl, 3 NepioAnyHICTIO Ta/abo y Bunaakax, BusHaveHux sumoramu FATCA,
FPOLLOBMX KOLUTIB Yy PO3Mipi, HeobxigHoMy ans BukoHaHHs Bumor FATCA, 3 Byab-skoro noTOMHOrO
(kapTkoBOrO) Ta/abo BknagHoro paxyHky KnieHta, Bigkputoro B baHky, Ta nepepaxoBye BiANOBigHI KOLITH
Ha Byab-skuin paxyHok Mogatkosoi cryx6u CLUA (IRS) abo Ha Byab-KniA WA paxyHOK, BU3HAYEHWI
TaKoto.

13.1.6. baHk He Hece BignoBiganbHoCTi nepeq KnieHToM, NOro KOHTpareHTamu 3a 6yab-siki yTpUMaHHs,
CaHKUii, OBMeXeHHs Ta iHWi HeraTWBHI HACMIgKM LWOAO PaxyHKy, rPOLUOBWX KOLTIB Ta onepauin 3a
paxyHKOM, SIKLLO TaKi Hacmigkv noB‘'s3aHi i3 BukoHaHHaM Bumor FATCA 3 6oky Mopatkosoi cnyx6u CLUA
(IRS) Ta/abo BukoHaHHaM BuMor CRS 3 Boky [lepaBHoi nogaTkoBoi cnyx6u YkpaiHu, a Takox,, baHkis-
KOPECMOHAEHTIB Ta iHLLMX OCID, L0 MpUIAMatOTh y4acTb B Nepekasax, a Takox 3a Oyab-aki NOB'A3aHi 3 LM
30uTKN, BUTpaTV, MOparbHy LWkody Ta/abo HeoTpuMaHi aoxoau.

13.1.7.  Knient nignucanHam [oroBopy 3acBiguye Ta rapaHTye, Lo KnieHT, HOro npefctaBHUKA i
YNOBHOBaXeHi 0cobu, Ta 10ro kiHueBi beHediljapHi BRacHWKM (KOHTpomepw), He € MnoaaTkoBuM
pesngentom CLUA Ta/abo nogaTkoBUMM pesuaeHTamu iHLLOT KpaiHu, kpiM YkpaiHu Ta/abo CLUA (skwo
KnienTom He 6yno HagaHo 4o baHky iHwoi iHdopmaLi).

KnieHT 30608 s13aHWit HeraiiHo iHdhopmyBaTh BaHK nMpo 3MiHy CBOro NogaTkoBOro CTaTyCy Ui NOAATKOBOIO
cTaTycy 1oro KiHueBux OGeHedilliapHux BacHukiB, Ta y pasi HabyTTs Oyab-AKOK 3 BigNOBIgHMX OCIO
cTatycy nopatkoBoro pesugeHta CLUA Tta/abo mogaTtkoBOro peawpeHTa iHLWOi KpaiHu, kpiM YkpaiHu
Ta/abo CLUA HerainHo HagaTu 4o BaHky nigTBepaXyHoYi AOKyMEHTU.

13.2. International Sanctions and financial monitoring measures

13.2.1. The Bank, being a member of the international Credit Agricole Group, shall observe the requirements and
rules related to the international sanctions in accordance with the requirements of the UN Security Council, the
European Union and OFAC, comply with the policy of Credit Agricole Group and internal documents of the Bank
for avoidance of imposing of penalties on Credit Agricole Group and the Bank by the UN Security Council, the
European Union and/or OFAC.

Also, according to the requirements of the legislation in the area of financial monitoring, the Bank shall take
measures aimed at mitigation of risks of usage of the Bank for legalization (laundering) of proceeds from crime,
terrorism and/or proliferation of weapons of mass destruction finance and at compliance by the Bank with the
requirements of Credit Agricole Group.

13.2. MixHapoaHi caHkuii Ta 3axoan y cchepi ¢hiHaHCOBOro MOHITOPUHIY

13.2.1. BaHk, sk yacTuHa MixHapogHoi Mpynu Kpeai Arpikonb, BUKOHYE BUMOTM HOPM Ta NpaBun, siki
CTOCYIOTbCA MiKHApOAHUX CaHkuin 3rigHo Bumor Pagu OOH, €sponeiicbkoro Cotozy Ta OFAC,
[OTPUMYETLCA NoniTUKK [pynu Kpepi Arpikonb Ta BHYTPILUHIX AOKyMeHTIB baHka 3 BignoBigHWX NUTaHb,
3 MeTO YHWKHeHHs HaknagenHs Ha [pyny Kpepi Arpikonb Ta baHk caHkuin 3 6oky Pagn OOH,
€sponeicbkoro Cotosy Ta/abo OFAC.

Takox, BiZnoBigHO 40 BUMOr 3akoHO4ABCTBa Y cdepi hiHAHCOBOrO MOHITOpUHTY BaHk BXuBae 3axopis,
CNPSIMOBAHWX Ha 3MEHLLEHHS| PU3WKIB BUKOPUCTaHHS BaHka Ansa neranisadii (BigMMBaHHS) 4oXomiB,
OEPKaHMX 3MOYUHHUM LUISIXOM, (hiHAHCYBaHHIO Tepopuamy Ta/abo diHaHCYBaHHIO PO3MOBCHOMKEHHS
36p0i MacoBOro 3HULLEHHS, | foTpUMaHHs Bakom Bumor pynu Kpegi Arpikonb.
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To ensure performance of the above-mentioned requirements and rules, the Bank shall perform the Transactions
Under Watch according to the conditions set out in the Annex 1 hereto.

13.2.2. In addition, at the request of the Bank, the Customer is obliged to provide such information and documents
as the Bank is entitled to require from the Customer in accordance with the Law of Ukraine “On Prevention and
Counteraction of Legalization (Laundering) of Proceeds of Crime, Financing Terrorism and Financing the
Proliferation of Weapons of Mass Destruction” (including, but not limited to, those necessary for due diligence of
the Customer, analysis and identification of financial transactions subject to financial monitoring, documents for
monitoring of business relations and financial transactions subject to financial monitoring), no later than 5 business
days from the date when the Customer has received such a request from the Bank, or within the period specified
in the Bank's request.

13.2.3 The Bank shall also have the right to unilaterally refuse to provide Banking service, including, to refuse to
conduct payment and/or cash transactions (to refuse in servicing), cancel the Agreement (fully or partially,
concerning a separate Banking service) in the cases, set out by the Financial Monitoring Legislation and/or the
Agreement and/or these Rules. The Bank may resume financial transactions (services) after obtaining of the
requested information (documents) from the Customer and performance of due diligence of the Customer, etc. In
such cases the Bank shall be relieved from liability (including, payment of penalty and damages) for refusing
service and/or performing the relevant financial transaction to the Customer.

Ha BuKOHaHHS 3a3HaueHoro npoBeaeHHst baHkom Onepauiit nig Harnsaom 34iNCHIOETLCS BIANOBIAHO 4O
yMOB, Bu3HauveHux B [logatky 1 o Mpasun.

13.2.2. .Ha 3anuT baHka KnieHT 3060B's13aH1it HaaBaTh Taki iHpopMaLlito Ta JOKYMEHTH, siki BaHk Mae
npaso Bumaratu Big KnieHTa BignosigHo go 3akoHy YkpaiHu «[po 3anobiraHHs Ta npotuaito neranisavii
(BiAMMBaHHIO) [OXOAIB, OAEPXKAHUX 3MOYNHHUM LUNSXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 36POi MAaCOBOTO 3HULLIEHHST» (30KpEMa, ane He OOMEXYHuMCh LM, Ti Lo, HeobXiaHi
ANS 30INCHEHHS HanexHoi nepesipku KnieHTa, aHaniay Ta BMSBNEHHS (iHAHCOBMX onepaLiit, LWo
nignsrarTb GiHAHCOBOMY MOHITOPUHIY, AOKYMEHTM, siki HeOOXIiaHiI ANst NPOBEAEHHS MOHITOPUHTY [iNOBUX
BiOHOCWH Ta (hiHaHCOBMX onepauiin KnieHTa, L0 3QiACHIOITLCS Y NPOLEC Takux BIgHOCWH, LLOAO
BiAMOBIAHOCTI Takux hiHaHCOBMX onepaLliii HasBHil y baHky iHopmaLii npo KnieHTa, 110ro AisnbHicTb Ta
PW3KK), B CTPOK He MisHilue 5 pobounx AHiB i3 AHA, konn KnieHT oTpumas Takuit 3anuT Big baHka, abo B
CTPOK, BU3HA4eHW B 3anuti baHka.

13.2.3 baHk Mae npaBo B 04HOCTOPOHHLOMY NOPSAKY BiAMOBUTY KnieHTy y HagaHHi baHkiBCbKoT nocnyry,
B TOMY YWCIi LWOAO 30iNCHEHHS PO3paxyHKoBMX Ta/abo kacoBwx onepaii (BigMoBMTH B 0BCIYroByBaHHi),
posipsatn [orosip (nosHicTO abo B 4YacTWHi, Wogo Okpemoi baHkiBCbkoi mocnyrv) y Bunagkax,
nepenbaveHnx 3akoHoAaBCTBOM Yy chepi (hiHAaHCOBOrO MOHITOpUHIY Ta/abo [Jorosopom Ta/abo uumu
MpaBunamu. baHk MOXe  BiZHOBWUTM MpOBEAEHHS (hiHAHCOBMX onepaliii (0BcnyroByBaHHs) —micns
OTpuMaHHs Bif KnieHTa 3anuTyBaHoi iHopmaLii (QOKYMEHTIB) Ta NPOBEAEHHS HANEXHOI NEPEBIpKA
KnieHTa ToLuo.

B Takux Bunagkax baHk 3BinbHAETHCS B BiBNOBIgaNbHOCTI (B TOMY YMCAi Bif CNiaTh NeHi Ta 36uTkiB) 3a
BiOMOBY Bif 34iiiCHEHHs 0BcnyroByBaHHs Ta/abo BUKOHAHHS BigMOBIAHOT (hiHaHCOBOI onepauii KnieHTa.

XIV. AMENDMENT OF AGREEMENT TERMS AND TERMINATION OF AGREEMENT

XIV. 3MIHA YMOB JOrOBOPY. NPUMNUHEHHSA Il BOrOBOPY

14.1. The Agreement can be amended by mutual consent of the Parties, as well as according to the procedure
stipulated in the Agreement, in particular, but not limited to cl. 3.3.1. Rules.

The Agreement shall be terminated upon the end of the Agreement's validity period, as well as in the case of early
termination of the Agreement, and in other cases provided for by the Legislation. In any case, the Agreement
remains valid until the termination of all Debt obligations (through their fulfilment).

14.2. Early cancellation of the Agreement upon mutual consent of the Parties shall be executed by signing of a
relevant agreement on cancellation of the Agreement by the Parties. Cancellation of the Agreement shall be
allowed only provided no Debt Obligations between the Parties. The Agreement shall be deemed cancelled from
the time of signing of a relevant agreement on cancellation of the Agreement by the Parties and in case of
existence of any opened accounts - from the time of signing of a relevant agreement on cancellation of the
Agreement by the Parties and closing of all accounts of the Customer with the Bank.

14.3. The Customer shall be entitled to cancel the Agreement unilaterally subject to written notification of a
relevant Bank's entity thereon. For the purpose of the Agreement cancellation and account closing (if any), the
Customer is obliged to specify the details of other account(s) for transfer of potential fund balance in such
notification. If such information is not provided, the Bank will have the right, at its sole discretion, to transfer the
balance of funds to any account of the Customer known to the Bank and to account such funds in a separate

14.1. [Jorosip moxe 6yTi 3MiHEHMIA 3a B3aEMHOI0 3rogoto CTOpPIH, @ TakoX Y Nopsaky, nepeabadeHomy
umm [oroBopom, 30kpema, ane He BukntouHo, n.3.3.1. Mpasun.

[Jis JoroBopy NpUNWHAETLCA 3 MPUMMHEHHAM CTPOKY il [loroBopy, a TakoxX Yy BUNaaKy 4OCTPOKOBOrO
posipBaHHs [JoroBopy, Ta y iHLWMWX BUNagkax, nepegbadeHnx 3akoHonascTeoM. B Byob-sikomy BUnagaky,
,OroBip 3anMWaEeTbCA YMHHUM O NPUNMHEHHS Bcix BoproBux 3060B'A3aHb  (LLNSXOM X MOBHOMO
BUKOHaHHS).

14.2.[locTpokoBe po3ipBaHHst [loroBopy 3a B3aeMHOK 3rofo0 CTOPIH 0GhOpMIHOETHCS MiANMCAHHAM
CTopoHamm BignoBIgHOrO AOrOBOPY NpO Po3ipBaHHs [JoroBopy Ta AOMYCKAETHCA BUKIHOYHO 32 YMOBU
BinCyTHOCTi Byab-skmx boprosux 30608'a3aHb Mix CTopoHamu.

[orosip BBaXaTUMETLCS PO3ipBaHUM 3 MOMEHTY yknageHHs CTOpoHamu BignoBIAHOMO JOroBOpY Mpo
pO3ipBaHHA, @ y BWUMaOKy HAsiBHOCTI BiOKPUTUX PaxyHKiB — 3 MOMEHTy yknaaeHHs CTtopoHamu
BiAMOBIZHOrO [OrOBOPY NPO PO3iPBAHHA Ta 3aKpWUTTS BCiX paxyHkiB KnieHTa B BaHky.

14.3. KnieHT mMae npaBo B OAHOCTOPOHHLOMY MOPSAKY JOCTPOKOBO po3ipsaTi [Jorosip, nonepeaHso B
NUCLMOBIN (HOPMi MOBIZOMMBLLM NPO Lie BiANOBIAHY ycTaHoBY baHky. 3 MeTo posipeaHHs [loroBopy Ta
3aKpUTTS paxyHKis (3a HasiBHOCTI), KnieHT 3060B'A3y€TbCS 3a3HAUMTM B TAKOMY NOBIJOMMEHHI PEKBI3UTM
IHLLOTO(-1X) paxyHKy(-iB) ANs nepepaxyBaHHs Ha HbOrO (HWUX) MMOBIPHWX 3aNMLLKIB MPOLLOBMX KOLTIB. Y
pa3i BigCyTHOCTI Takol iHchopmaLii baHk MaTUMe NpaBo, BUKMKOYHO HAa BNACHWIA po3cyf, nepepaxysaTty
3anMLIOK rPOLLIOBMX KOLLTIB Ha Oyab-skuid Bigomuii Banky paxyHok KnieHTa abo 0bnikoByBaTy Taki KOLUTM
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account of the Bank on the conditions set out by the Tariffs of the Bank and to return them to the Customer on
his/her demand while contacting the Bank.

The Agreement will be deemed cancelled in 15 calendar days from the date of receipt of the above notification by
the Bank (not inclusive such date) and subject to closing of all accounts of the Customer with the Bank. If the
Customer uses the Banking Service related to opening of Card Account/Sub-Account, the Agreement shall be
deemed cancelled in 45 (forty five) calendar days from the date of receipt of the above notification by the Bank
(not inclusive such date) and subject to closing of all accounts of the Customer with the Bank.

Before the moment of the Agreement cancellation the Customer is obliged to repay all Debt Obligations under the
Agreement. In case of non-repayment of Debt Obligations within the defined time, the Debt Obligations of the
Parties as well as the rights and obligations of the Parties concerning these Debt Obligations shall remain in force
will their full performance.

14.4. The Bank shall have the right to unilaterally cancel the Agreement by sending a written notice to the
Customer no later than 15 calendar days before the proposed termination date (or no later than 45 calendar days
before the proposed termination date, if the Customer uses the Banking service associated with opening a Card
Account/Sub-Account) ( excluding such date). The Agreement will be deemed cancelled from the date specified
by the Bank in the notice of closure of the Current Account and subject to closing of all accounts of the Customer
with the Bank. For the purpose of the Agreement cancellation, the Bank shall close all accounts opened with the
Bank, transfer the balance of funds (if any) to the separate account with the Bank and accounts it on the conditions
defined by the Tariffs of the Bank until the Customer contacts the Bank.

Before the moment of the Agreement cancellation the Customer is obliged to repay all Debt Obligations under the
Agreement. In case of non-repayment of Debt Obligations within the defined time, the Debt Obligations of the
Parties as well as the rights and obligations of the Parties concerning these Debt Obligations shall remain in force
will their full performance.

14.5. Without limiting the above, the Bank also has the right to terminate the Agreement and close the Customer's
accounts, terminate the provision of Banking Services to the Customer in case of any circumstances that are
grounds for termination of the Agreement in accordance with Article 1075 of the Civil Code of Ukraine. Legislation
on financial monitoring (in particular, but not exclusively, defined in paragraph 13.2.3 of these Rules) and in the
case of non-fulfillment by the Customer of his/her obligations, stipulated, in particular (but not exclusively), in
clause 3.2.9 of the Rules.

In case of termination of the Agreement at the initiative of the Bank pursuant to this paragraph of the Rules, the
Bank closes all Customer's accounts opened in accordance with this Agreement, terminates business relations
on the date specified in the Customer's notice of termination and transfers the balance to any account known to
the Bank of the Customer or to account for such funds on a separate account of the Bank under the conditions
specified in the Bank's Tariffs and to return them to the Customer at his request upon application to the Bank,
unless otherwise provided by the Agreement.

Ha OKpeMOMYy paxyHKy baHKy Ha ymoBax, Bu3HauyeHux Tapudamn baxky, Ta noBepHyTH ix KnieHTy Ha
110r0 BUMOTY Npu 3BEPHEHHI A0 BaHky.

[orogip byne BBaxaTUCb PO3ipBaHUM Yepe3 15 kaneHAapHUX AHIB 3 AaTU OTPUMaHHS 3a3HauYeHOro
noBigoMIEHHst baHkoM (He BKNoyaloun Taky 4aTty), Ta 3a YMOBM 3aKpUTTS BCIX paxyHkis KrieHTa B baHky.
Y Bunagky, aKkwo KnieHT kopucTyeTbCs bBaHKiBCbKOW MOCMYrol, MOB'A3aHOK 3 BigKPUTTAM
KaptpaxyHky/CybpaxyHky, [lorosip BBaXaTUMETLCS po3ipBaHUM Yepe3 45 (Copok M'siTh) KaneHaapHNX
JHIB 3 JaTv OTpUMaHHs baHkom 3a3Ha4yeHOro MoBiZOMMEHHS (HE BKMIOYaKoYM Taky 4aTy) Ta 3a yMOBM
3aKpUTTS BCiX paxyHkiB KnieHTa B baHky.

o momeHTy posipsaHHs [orosopy KnieHT 30608'a3aHuit noracuti BCi Boprosi 30608B'a3aHHs 3a
[orosopom. Y Bunagky HenoralleHHst boprosux 30608's3aHb Y BU3HaueHui CTpok Boprosi 30608'3aHHS
CropiH, a Takox npaBa Ta 060B's3km CTOpiH CTOCOBHO Lnx BoproBux 3000B'A3aHb 3anumwakTbes
YNHHUMU O MOMEHTY X NOBHOrO BUKOHAHHS.

14.4. baHk Ma€e npaBo B OAHOCTOPOHHLOMY NOPSAKY LOCTPOKOBO Po3ipBaTt [IOroBip WSXOM HagicnaHHs
KnienTy nucbMOBOro NOBIOOMIEHHS HE MidHiLLe, Hix 3a 15 kaneHaapHUX OHIB [0 3anponoOHOBaHOI AaTy
posipBaHHA (abo He MisHiLLe nisHile, Hix 3a 45 kaneHAapHWX GHIB [0 3aNPONOHOBAHOI AaTH PO3ipBaHHS,
akwo  KnieHt KOPUCTYETLCS baHkiBcbkolO  mocnyrolo,  MOB'A3aHO 3 BIAKPUTTAM
KapTpaxyHky/CybpaxyHky) (He BKMOYatoum Taky gaty).

[Horosip 6yne BBaxaTWCb PO3ipBaHWM 3 [JaTW, 3a3HauyeHoi baHKOM B MOBIAOMIEHHI MPO 3aKpUTTS
lMoTOYHOrO paxyHKy, Ta 3a YMOBW 3aKpuTTS BCiX paxyHkiB KnieHTa B baHky (3a HasBHocTi). 3 meTor
posipBaHHa [lorosopy baHk 3akpueae BCi BigkpuTi B BaHKy paxyHKM, 3amMLIOK rpOLLOBWX KOLITIB (3a
HasiBHOCTI) MepepaxoBye Ha OKpeMuii paxyHok B BaHky Ta oBnikoBye ix Ha yMOBax, BM3HAYEHMX
Tapudamu Banky, 10 MOMeHTY 3BepHeHHs KnieHTa B baHk.

[o momeHTy posipeaHHs [JoroBopy KnieHT 3060B’13aHMit noracutv Boprosi 30608's13aHHs 3a [loroBopom.
Y BuUNagKy HenorawweHHst boproeux 3060B's13aHb Yy BU3Ha4eHuid cTpok boprosi 30008 's3aHHs CTopiH, a
Takox npasa Ta 060B'A3ku CTOPIH CTOCOBHO LMX Boprosux 3060B’'A3aHb 3anWLLAKTECSA YMHHUMM [0
MOMEHTY iX MOBHOTO BUKOHAHHS.

14.5. He obmexyloun 3a3HayeHe BuLle, baHk Takox Mae npaso posipsatit [IoroBip Ta 3aKpuUTK paxyHKu
KnieHTa, npunuHuTv HapgaHHs baHkiBCbkux nocnyr KnieHTy B pasi HacTaHHs Oyab-akoi 3 00CTaBuH, Aki €
nigcrasoto Ans posipsaHHa [orosopy BignosigHo ao cratti 1075 LiusinbHoro kogekcy YkpaiHu, a Takox
y BUMagkax, nepepbaveHnx 3akoHOLABCTBOM 3 MTaHb (DiHAHCOBOTO MOHITOPUHIY (30Kpema, ane He
BMKITIOYHO, BU3HaueHmx B N. 13.2.3 unx MNpasun) Ta y BUNagKy He BUKOHaHHS KrieHToM cBOiXx 060B'3kiB,
nepenbavyeHnx, 3okpema (ane He BUKYHo), . 3.2.9 Mpasun.

B pasi posipeanHa [oroBopy 3a iHiLiaTusoto baHky Ha nigcTasi Lboro nyHkTy Mpasun baHk 3akpusae
BCi paxyHku KnieHTa, BigkpuTi BIgNOBigHO [0 Lboro [loroBopy, MpunuHSE AinoBi BiAHOCUHW B Aarty,
3a3HayeHy HUM Y BigNoBigHOMY nosigomneHHi KnieHTy npo posipsaHHs [oroBopy Ta nepepaxoBye
3annLwoK kowTiB Ha ByAb-skui Binomuin Banky paxyHok Knienta abo 0bnikoBye Taki KOLITW Ha OKpEMOMY
paxyHKy BaHky Ha ymoBax, Bu3HaueHux Tapudamn baHky, Ta noBepTae ix KnieHty Ha noro Bumory npu
3BepHeHHi 4o BaHKy, SKLWO iHwWe He nepeadayeHo [JoroBopoM.
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Annex 1 to

The RULES OF COMPLEX BANKING SERVICE OF LEGAL ENTITIES, PRIVATE ENTREPRENEURS ~ .

AND PRIVATE INDIVIDUALS ENGAGED IN INDEPENDENT PROFESSIONAL ACTIVITY IN JSC CLX CREDIT AGRICOLE
CREDIT AGRICOLE BANK

(new version approved on January, 16, 2025,

put into effect from January, 16, 2025)

Hopatok 1 oo

MPABUN KOMMNEKCHOINO BAHKIBCbKOrO OBCNYrOBYBAHHA OPUOUYHUX OCIB,
®I3VYHUX OCIB - NIANPUEMUIB TA ®I3UYHUX OCIB, AKI NMPOBAOATb HE3ANEXHY
MPO®ECINHY OIANBHICTb AT «KPEAI ArPIKOJIb BAHK»

(HoBa pepgakuis, 3aTBepxeHa 16 ciuns 2025 poky,

BBeAeHa B Aijto 3 16 ciunsa 2025 poky)

YMOBM NPOBEAEHHSA ONEPAL|IA NI HArNAOOM
KNIEHTIB AT «KPEQI ATPIKOJNb BAHK»/
THE TERMS AND CONDITIONS OF HANDLING TRANSACTIONS UNDER WATCH FOR THE CUSTOMERS OF JSC CREDIT AGRICOLE BANK
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I. GENERAL PROVISIONS I. 3ATANBbHI NONOXEHHA

Terms and Conditions of handling of Transactions Under Watch (hereinafter, the Terms and Conditions)
are applied by the Bank for the purpose of compliance by the Bank with the norms and rules concerning
the International sanctions, and/or for the purpose of mitigation of risks of usage of the Bank for legalization
(laundering) of proceeds from crime, terrorism and proliferation of weapons of mass destruction finance,
as well as for the purpose of compliance by the Bank with the requirements of Credit Agricole Group on
the respective issues.

Terms and Conditions constitute an inseparable part of the Rules and the Agreement, set out rules
implemented by the Bank for the purpose of adhering to the International Sanctions, prevention of their
breaches, including the features of Transactions under watch, terms and other conditions of their handling.

YmoBw npoBegeHHs Onepauiin nig Harnsgom knieHTiB banky (Hagani - YMoBw), 3acTocoBytoThesl BaHkom 3
METOl BWKOHaHHS BaHKkoM HOpM Ta mpaBwn, WO CTOCYHTbCA MiXHapogHWX CaHKuid, Ta/abo 3 MmeTot
3MEHLLUEHHS PU3NKIB BUKOPUCTaHHS BaHka ans neranisauii (BigM1BaHHS) [OXOAIB, OAEPXaHUX 3MOYUHHAM
WNSXOM, (DiHAHCYBaHHS TepopuaMy Ta (hiHaHCyBaHHS PO3MOBCIOMKEHHS 30pOi MAcOBOTO 3HULLEHHS i
AoTpuMaHHa bankom Bumor Mpynn Kpeai Arpikonb 3 BignoBigHWX nuTaHb.

YMOBW € HEBIZ'EMHOI YacTuHOLO Mpasun Ta [loroBopy, BU3Ha4aK0Thb NpaBuna, ki 3acTOCOBYOTbCA baHkoM
3 METOI0 JOTPUMaHHS NnpaBun Ta BUMOT MiKHApOAHMX CaHKLii, 3anobiraHHs X MOPYLEHHI0, B TOMY YMCrli,
o3Haku Onepaujii nig HarnsgoM, CTPOKM Ta iHLWi YMOBW iX NPOBEAEHHS.

Il. TERMS AND DEFINITIONS

IIl. TEPMIHW TA NOHATTA

INTERNATIONAL SANCTIONS shall mean the economic or financial sanctions imposed on any Person,
aircraft, vessel, country, territory or government including, but not limited to, embargoes, freezing of
assets, sanctions against any particular sectors of an economy and other restrictions on engaging in
dealings with the above mentioned sanctions targets.

For the purpose of this clause, International Sanctions are the ones which issued, administered or,
enforced: (i) by the United Nations Security Council, the European Union, France, the United States of
America (including the U.S. Department of The Treasury’s Office of Foreign Assets Control (OFAC) and
the U.S. Department of State);

and/or

(ii) by competent authority of Ukraine

and/or

(iii) international sanctions, which have been recognized by Ukraine in accordance with the procedure,
set out by the Ukrainian law.

MDKHAPOOHI CAHKLII — ekoHomiuni a6o (hiHaHCOBI CaHKLii, 3anpoBamkeHi wopo Oyab-akoi Ocobw,
MOBITPSIHOTO CyZHa, MOPCBLKOTO CyZiHa, KpaiHu, TepuTopii abo ypsay, BKMKYaYW, ane He 0OMEXYHUMChb LM,
embapro, «3aMOpOXYBaHHS» aKTWBIB, CaHKLii CTOCOBHO MEBHUX CEKTOPIB EKOHOMIKM Ta iHLIi 0BMEXeHHs Ha
NpoBefeHHs onepaLinn 3 Takumm cy6’eKTaMu CaHKLn.

[Ons uinei Lboro NyHKTY Nig BU3Ha4eHHs MixkHapoaHi CaHKLjii nignagatoTb Ti caHKLii, Ski 3anpoBamxyThbCs,
aMIHICTpyOTBCA ab0 3aCTOCOBYHTLCS:

(i) Pagoto 6e3nekn OOH, €Bponeiicbkim cotosom, ®paHuieto, CLUA (Bkniovatoun U.S. Department of the
Treasury’s Office of Foreign Assets Control (OFAC) Ta U.S. Department of State); Ta/abo

(i) ynoBHOBaxeHUMM OpraHamn Ykpainu; Ta/abo

(iif) mixxHapoaHi caHKuji, ki BU3HaHi YKpaiHOK 3rigHO i3 mpoLeaypoto, nepeadayeHor YUHHAM
3aKOHOAABCTBOM YKpaiHu.

PERSON shall mean any individual or entity.

OCOBA - 6bygb-ska (isnyHa ocoba, topugniHa ocoba abo iHWWiA CyOeKT MPaBOBIBHOCHH.

COUNTRY UNDER WATCH shall mean any country or territory or government:

(i) targeted or whose government is subject to International Sanctions forbidding or restricting relationships
with these country, territory or government (the”Sanctioned Country”);

and/or

(i) cooperation with which is generally restricted by the Bank (direct and indirect relations).

KPAIHA Mg HArNAO0M -

Oypb-aka kpaiHa abo TepuTopis abo ypsa:

(i) mo skoi M LWOAO SKOrO  3acTOCOBYIOTLCH MiHApOLHI caHKLii, SKMMK 3anpoBamkeHo 3abopoHy abo
obmexXeHHs Loao B3aeMogii i3 Takumu kpaiHo abo Teputopicio abo ypsagom (Hagani - «KpaiHa nig
CaHKLisiMK») ; Ta/abo

(ii) Ha pobory 3 sikoro BbaHkoM HaknageHo 3aranbHy 3a00POHY (MpsMi Ta HenpsiMi BiHOCKHK).
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Simultaneously with signing the Agreement, the Bank shall provide the Customer with a list of Countries
Under Watch. If the abovementioned list is amended, the Bank notifies the Customer of this by means of
sending the effective list to the Customer:

a) via the RSS, or

b) by giving the hard copy of the List in the premises of the Bank while the Customer’s visit; or

c) by giving the hard copy of the List with the account statement (for the Customers not using the RSS
service); or

d) via e-mail to an address specified by the Customer in the questionnaire;

OpHovacHo i3 nignucanHam [orosopy bank Hapae Knienty nepenik KpaiH nig HarnsgoM. Y pasi BHECEHHS
Oyab-AKkMx 3MiH 4O BignoBigHoro nmepeniky, baHk nosigomnsie npo uUe KnieHta LWASXOM  HanpaBneHHs/
KnieHTy akTyanbHoro nepeniky:

a) 3a gonomoroto C1O abo

B) HagaHHA y PO3apYKOBaHOMY BUIMALi Y npumilLeHHi Banky npw BigsigysaHHi KnieHToM BiggineHHs baHky;
abo

r) HapaHHS y PO3aPYKOBAHOMY BUFNISAI Pa3OM 3 BUMMCKOIO MO paxyHKy (4ns KnieHTiB y skvx BIACYTHS nocnyra
CHO); abo

a) eNeKTPOHHOK MOWITOK Ha 3a3HayeHy KnieHTOM B onuTyBanbHWKY KnieHTa agpecy Woro enekTpoHHOI
CKPUHBKY;

SANCTIONED PERSON shall mean any Person subject to or targeted by the International Sanctions.

OCOBA NI CAHKLISIMU - 6yab-aka Ocoba, sika € cyb’ektom MixHapogHUX caHKLin abo Wwoao Akoi Taki
CaHKLUjii 3aCTOCOBYIOTbCS.

TRANSACTION UNDER WATCH shall mean any financial transaction of the Customer concerning which
the Bank has assumption that such transaction is: (i) in any manner related to the Sanctioned Person or
(ii) in any manner related to the Country under watch, the list of which is determined by the Bank in its
own discretion, or (iii) is made under the contract the subject matter of which is the embargo good/service
and/or dual-use good/service and any financial transaction (funds transfer) which do not contain complete
originator information (name, address and account number) in accordance with FATF Special
Recommendation VII.

ONMEPAUIA Mg HAMMAOOM - osHayae chiHaHcoBYy onepaujto KnieHTa, wopo sikoi y baHka BUHMKaE
NpUNYLLEHHS, L0 Taka onepauis: (i) nos's3aHa 6yab-skuM yuHom i3 Ocoboto nig caHkuismu abo (i) nos'a3aHa
Oyab-akum ymHOM 3 KpaiHoto mig Harnsgom, nepenik skux BusHavyaeTbcst baHkom Ha BnacHui poscyg, abo
(iii) 3miNCHIOETBCA 3a KOHTPAKTOM, MPEeAMETOM SKoro € Tosap/nocnyra embapro Ta/abo ToBap/mocnyra
MOABIMHOMO MPWU3HAYEHHS, @ TaKoX, (DiHAHCOBY OMepaLito (nepekas KOWTIB), Ika HEe CyNPOBOMKYETHCS
MOBHO iH(hopMalLlieto oA iHiLiaTopa nepekasy, sk Le Bumaraetbcst CneujanbHoto pekomeHpalieto VII
QATO.

CONTROL RELATIONS shall mean relations that allow an individual or an entity to exercise control over
the activity of another person, in particular, through: right of ownership or usage of the material part (25%
and more) or all assets of the business entity; influence on entering into agreements and contracts that
enable determination of conditions of business activity of the business entity; rights ensuring decisive
influence on composition, results of voting and decisions of management bodies of the business entity,
right to give binding instructions or perform the function of a management body of the business entity.
Other terms used in Terms and Conditions shall have the meaning and contents as defined in the
Agreement, the Rules and the effective law.

BIOHOCMHW KOHTPOIMKO - BigHOCWHM, ki HapawTb MOXNMBICTb i3nuHin abo topuanyHin ocobi
3MIMCHIOBATU KOHTPOMb 3a AIAMbHICTIO iHWOI 0cobu, 30kpema, 3a [LOMOMOrol: MpaBa BOMOAIHHA 4M
KOPUCTYBaHHS 3HA4YHOK YacTuHOW (25% i BinbLue) abo BciMa akTBamu cyb'ekTa rocrnofapioBaHHs; BIMBY
Ha YKIafaHHS JOroBOpIB i KOHTPAKTIB, SKi Aal0Tb MOXMMBICTb BU3HAYaTW YMOBM rOCMOAAPCHKOI AiSNbHOCTI
cy6'ekTa rocrofaptoBaHHsl; Npaea, sike 3abe3neyye BUpiLLANbHUIA BNNWB Ha )OPMYBAHHS CKIagy, pe3ynbTaTty
roNnocyBaHHs Ta pileHHst OpraHiB ynpaeniHHA cyb'ekTa rocnogaptoBaHHs, npaBa gaBaTv 0BOB'A3KOBI 41
BMKOHaHHS BKasiBku abo BMKOHYBATW (OyHKLi opraHy ynpasniHHs cy6'ekTa rocnogapioBaHHs.

[HLLi TEPMiHW, LLO BXMBAKOTLCA B YMOBAX, MatoTb 3HA4EHHS i 3MICT, BU3HayeHi [loroBopom, Mpasunamu 1a
3akoHo4aBCTBOM.

Il FEATURES OF TRANSACTIONS UNDER WATCH

I O3HAKK ONEPALIW NIA HArMAOOM

3.1. The Bank at its own discretion defines whether the financial transaction of the Customer belongs to
Transactions Under Watch being governed by the following criteria:

3.1.1.  The transaction may be considered as related to the Sanctioned Person if at least one of the
features listed below exists:

- Customer’s counterparty under the transaction or a banking institution taking part in transaction handling
is a Sanctioned Person;

- the Customer or its counterparty under the transaction are related by Control Relations with the
Sanctioned Person;

- activity of the Customer or a counterparty of the Customer under the transactions can be indirectly
influenced by the Sanctioned Person (in particular, through indirect ownership);

- final recipient / final consumer / manufacturer / shipper of the contract goods/services/works (hereinafter
—the «contract goods») is the Sanctioned Person;

3.1. baHk Ha BnacHMi poscypn BM3Hauae, Lo biHaHCOBa onepalia knieHTa Hanexutb Ao Onepauint nig
HarnsgoM, KEpPYKUMCb HACTYMHUMM KPUTEPIAMM:

3.1.1. Onepauis moxe Byt nos’sasaHa i3 Ocob0i0 Mig CaHKLiAIMM 3@ HAsiBHOCTI MPUHANMHI OBHIET 3 03HaK,
3a3HAYEHNX HUKYE:

Onepalist MOXe po3rnsaaTucs sk Taka, o nos'asaHa i3 Ocoboto nig caHKUisMKM 3a HasiBHOCTI MPUHANMHI
O[IHI€T 3 O3HAK, 3a3HAYEHMX HIDKYE:

- KOHTpareHT KrnieHTa 3a onepaujieto uu BaHKiBCbka yCTaHOBa, sika 6epe y4acTb B NpOBELEHHI onepallii, €
Ocoboto nig caHkujismu;

- KniieHT 4m 110ro KOHTpareHT 3a onepaLieto NoB'sa3aHi BigHocuHamu koHTponio 3 Ocoboto nif caHKuisMu;

- Ocoba nig caHKLi MM MOXE 34iMCHIOBATM ONOCEPEKOBaHWA BNAMB (30KpeMa, 3aBAsKM ONocepeKoBaHOMY
BOMOAiHHI0) Ha AisnbHICTb KnieHTa uM koHTpareHTa KnieHTa 3a onepaLieto;
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- the vehicle used for transportation of the contract goods is targeted by International Sanctions;
- the contract on the basis of which the transaction is being handled, is signed by the Sanctioned Person
on behalf of the Customer or its counterparty.

3.1.2. The transaction can be considered as related to the Country Under Watch subject to existence of
at least one of the features listed below:

- Customer’s counterparty under the transaction or a banking institution taking part in transaction handling
are registered/located in the Country Under Watch, or

- the Customer or its counterparty under the transaction is related by Control Relations with the Country
under watch;

- subject of the contract on the basis of which the transaction is being handled is contract goods whose
manufacturer / shipper, final recipient, final consumer is the person registered/located in the Country
Under Watch, or

- the vehicle used for transportation of the contract goods is registered in the Country Under Watch or the
transportation route for such goods passes through the territory of the Country Under Watch;

3.1.3. The Bank is entitled to demand and the Customer is obliged to provide upon request of the Bank
within 3 banking days information with respect to the circumstances and context of any transaction of the
Customer such as the funds nature, destination and source, as well as any supporting documents in order
to justify the information provided, especially in case of Transaction Under Watch or unusual operation
with regard to the operations usually booked on the Customer account.

3.1.4. As long as the Bank has not been provided with information considered as satisfactory to
demonstrate the absence of non-compliance to International Sanctions risk, the Bank is entitled not to
fulfill the Customer’s instructions and to block the related funds or bank account when applicable.

3.1.5. The Customer is informed that the Bank may carry out additional investigations with respect to any
transaction when, according to the Bank’s own analysis, the fulfillment of this operation would cause or is
likely to cause a breach to an International Sanctions regulation, and, that, such investigations may delay
the fulfillment of the Customer’s instructions.

3.1.6. The Bank shall not be held liable for any delay in or refusal of execution of any instruction of a
Customer, or rejection of any transaction of a Customer, or freezing/blocking funds or accounts, due to
International Sanctions compliance. Under such circumstances, no penalty or contractual indemnity will
be due to the Customer.

- AKWO KiHUEBMM OTpUMyBaYeM / KiHLEBMM CroxuBaveM /| BMPOBHWKOM /| BaHTaXOBIAMPaABHWUKOM
TOBapy/nocrnyru/poboTi 3a KOHTPaKTOM (Hagani — «npeaMeT KoHTpakTy») € Ocoba nif caHKLUiamMY;

- OO TPaHCMOPTHOrO 3acoby, KM 3MiIACHIOETLCS TPAHCMOPTYBAHHS NPeAMETa KOHTPaKTY, 3aCTOCOBaHO
MixkHapoaHi CaHKLii;

- KOHTPAaKT, Ha NiACTaBi IKOro NPOBOAMTLCS onepauis, nignucanuin Ocoboto nig caHKLiamMK Big iMeHi KnieHTa
abo i1oro KoHTpareHTa.

3.1.2. Onepauis moxe 6yTn noe’sizaHa i3 KpaiHoto mig HarnsgoM 3a HasiBHOCTI NpUHAMMHI OfHIET 3 03HaK,
3a3HaYEHNX HIKYE;

- KoHTpareHT KnieHTa 3a onepauieto abo GaHkiBCbka ycTaHoOBa, sika Gepe yyacTb y NpoBefeHHi (iHaHCOBOI
onepaLlii, 3apeecTpoBaHi/mMaloTb MicLie3HaxomkeHHs B Kpaiti nig Harnsgom; abo

- KnieHT um 110ro KoHTpareHT 3a onepaLieto nos’a3aHi BigHocuHamu koHTponio 3 Kpaioto nig Harnsgom;

- NPESMETOM KOHTPaKTY, Ha MiACTaBi IKOTO NPOBOAWTLCS OnepaLisi, € Toap/nocnyra/po6oTa, BUPOGHUKOM,
BaHTaXOBIANPABHUKOM, KIHLUEBMM OTPUMYBayeM, KiHLEBMM CMOXMBa4YeM skoro € ocoba, ska
3apeecTpoBaHa/Mae MicLesHaxomkeHHs B KpaiHi nig Harnsgom; abo

- TPAHCMOPTHWI 3aCib, SKUM 30iNCHIOETLCA TPAHCTIOPTYBAHHS TAakoOro NpeaMeTa KOHTPaKTY, 3apeeCTpOBaHui
B KpaiHi nig Harnsgom; abo MapLupyT TpaHCMOPTYBAHHS Takoro NpeameTa KOHTPaKTy MPOXOANTL TEPUTOPIEID
Kpaihu nig Harnsgom;

3.1.3. baHk mae npaBo Bumaraty, a KnieHT 30608'3aHuin HagaTv Ha 3anuT baHka B cTpok 4o 3 Pobounx aHie,
iHdhopmalito Wwoao obcTaBKH NPOBEAEHHS Ta 3MiCTy Byab-sikoi onepalji KnieHTa, 3okpema Loao xapakTepy
(BMAay) KOLTIB, iX NPU3HAYEHHS Ta DKEPEN NOXOMKEHHS, a TakoX Oyab-ski AOKYMEHTU Ha MigTBEPOKEHHS
HagaHoi iHcopmauii, ocobnmeo wopo Onepauii nig Harnsgom abo onepalii, Ska € HE3BMYalHOK Y
BIOHOLLEHHI [0 iHWWX onepauii, ski npoBagaTbcs KNieHTOM 3a paxyHKOM.

3.1.4. [onoku baHky He HagaHo iHopmaLi O MOXEe BBaXaTUC JOCTATHLOW ANA Linen JOBefeHHs
(moka30BOro 06rpyHTYBaHHS) BiACYTHOCTi PU3NKy HeLOTpUMaHHst MixHapogHUX caHKkuii, BaHk Mae npaso He
BMKOHYBaTW po3nopsmkeHHs Knienta Ta 3gicHuTi GriokyBaHHS KkowwTiB abo paxyHKy, B 3anexHOCTi Bif
BUNAIKY.

3.1.5. KnieHT ycBigomntoe, wo baHk MOxe NpoBOAUTW [OAATKOBI PO3CHigYBaHHSA y BigHOLIEHHi A0 Byab-
Ko onepaLii, NpoBefeHHs AKoi, 3a NpunyLieHHsM baHka, npuasege abo Moxe NMPU3BECTW [0 NOPYLUEHHS
BUMOT MiXHapOZHMX CaHKLii, Ta, L0 NMPOBEAEHHS TAKOTO PO3CTiAYBaHHSA MOXe MaTi HacmigkoM 30iMbLUEHHS
CTPOKIB BWKOHaHHS posnopsgxeHb KniexTa.

3.1.6. baHk He Oyme HecTM BigMOBiAamnbHICTL 3a 3aTpuMKy  abo BiAMOBY Y BMKOHaHHI Oyab-iKOro
posnopsmkeHHs  Knienta, abo  BigmoBy y nposegeHHi Oyab-akoi onepauii  Knienta, a6o
«3aMOpOXKYBaHHS»/6MOKyBaHHS  KOLITIB ab0 paxyHKiB, SKWO Taki Aii 0OYMOBNEHi BMKOHAHHAM BUMOT
MixHapogHUX CaHKUiit. 3a Takux oOCTaBWH XOAHI WTpacdHi caHKuii abo BigWwKoayBaHHS 30UTKIB He
nignsraoTb cnnati Ha kopuctb KnienTa.

IV TIMING AND CONDITIONS OF HANDLING OF TRANSACTIONS UNDER WATCH

IV CTPOKM TA YMOBM NPOBEAEHHA ONEPALIA MR HArNAO0OM

4.1. For the purpose of compliance with the norms and rules concerning International Sanctions and/or
for the purpose of mitigation of risks of usage the Bank for legalization (laundering) of proceeds from
crime, terrorism and proliferation of weapons of mass destruction finance and for the purpose of
compliance with requirements of Credit Agricole Group by the Bank, the Bank has the right to refuse from
handling of Transactions Under Watch, or to perform the Payment Instruction in a foreign currency

4.1. 3 MeTolo BUKOHaHHs BaHKoM HOpM Ta npasun, Lo cTocyloTbes MixHapoaHUX caHKLUiin Ta/abo 3 MeTol
3MEHLUEHHS PU3MKIB BUKOpUCTaHHS BaHka ans neranisauii (BigMMBaHHS) JOXOZIB, OAEPXaHWUX 3MOYUHHUM
LNSXOM, (hiHAHCYBaHHS TepopuaMy Ta (DiHAHCYBaHHS PO3MOBCIOMKEHHS 36pOi MAcOBOrO 3HULLEHHS i
JotpumanHs baxkom sumor Mpynu Kpepi Arpikonb, baHk Mae npaBo BigMOBMTUC Bif npoBeseHHs Onepaii
nig HarnsgoM, a TakoXK BUKOHyBaTK MMnaTixHY IHCTPYKLiO B iHO3eMHIN BamtoTi, HagaHy KnieHTOM 3 MEeTo
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submitted by the Customer for the purpose of handling of the Transaction Under Watch, within 30 banking
days from the date of receipt by the Bank of such Payment Instruction, and to credit funds in foreign
currency received from non-resident payer in favor of the Customer under the Transaction Under Watch,
within 30 banking days from the date of receipt by the Bank of notification from non-resident bank on funds
transfer in foreign currency.

4.2. Notwithstanding anything to the contrary above, the Bank shall have the right to reject or suspend
any payment transaction (either received or to be issued), and to block the related funds or bank account
of the Customer when, according to the Bank’s own analysis, the fulfillment of this operation would cause
or is likely to cause a breach to an International Sanctions.

npoBegeHHst Onepauii nig Harnsgom, B cTpok Ao 30 Poboumx aHiB 3 gatv oTpumanHs bankom Takoi MNnatixHoi
iHCTPYKLi, Ta 34iiiCHIOBaTY 3apaxyBaHHs Ha paxyHoK KnieHTa KOWTiB B iHO3eMHii BantoTi, ki HadinwWnn Bif
HepesnaeHTa-NnaTtHuka Ha kopucTb KnieHTa 3a Onepadjieto nig Harnsgom, B cTpok Ao 30 Pobounx gHiB 3 aatu
oTpumMaHHs BaHkoM Big GaHka-HepeanaeHTa NoBigOMEHHS NPO Nepekas KOLTIB B iHO3EMHIl BasioTi.

4.2. Hesaxatoun Ha Oyab-sKi iHWI nonoxeHHs Bulle, baHk Mae npaBo BiAMOBWTW Yy MpoBeAeHHI abo
3YMUHATY  MpOBeLEHHS Byab-akoi nnaTikHOi omepauii  (SK om0 npubyTKOBMX TaK i LWOAO BUAATKOBNX
onepauii) Ta 3AiACHUT ONOKyBaHHS BIAMOBIAHWX KOLWTIB abo OaHKIBCbKOro paxyHky KnieHTa, siKWO 3a
BWUCHOBKOM baHKa, npoBefeHHs BianoBigHOi onepauji npn3eeae abo Moxe NpusBecTy 40 NOPYLIEHHS BUMOT
MikHapOAHMX CaHKLi.

V. WARRANTIES, REPRESENTATIONS AND COVENANTS

V. CBIAYEHHSA, FTAPAHTII TA 30B0B A3AHHA

5.1. The Customer represents and warrants that neither the Customer nor, to its knowledge, any of its
subsidiaries, any director, officer, employee, agent or representative the Customer or of its subsidiaries
or affiliates is:

(a) a Sanctioned Person, or

(b) a Person that is:

(i) owned or controlled by a Sanctioned Person, or

(ii) located, incorporated or resident in a Sanctioned Country, or

(iii) engaged in any activity with a Sanctioned Person, or

(iv) having received funds or any other assets from a Sanctioned Person, or

(v) engaged in any activity with a Person located, incorporated or resident in a Sanctioned Country.

The present representations are deemed to be repeated until the Agreement termination.

5.2. The Customer undertakes to immediately notify the Bank of any fact arising to its knowledge which is
likely to make inaccurate any of its representations with respect to International Sanctions, provided in
this Agreement.

5.3. The Customer represents and covenants that it will not, directly or indirectly, use the proceeds of
this Agreement, lend, contribute (to the charter fund), or will not otherwise make available such proceeds
to any subsidiary, partner engaged in joint activity or any other Person in any transaction that could result
in financing or facilitating activities or business relationships:

(i) with a Sanctioned Person or a Person located in any Sanctioned Country, or

(ii) that would somehow cause any Person to be in breach of International Sanctions, including any of the
Persons involved in the Agreement.

5.4. The Customer agrees that it shall not fund all or part of any repayment or prepayment made under
this Agreement out of proceeds derived from any transaction with any Sanctioned Person or any Person
located in any Sanctioned Country.

5.5. The Bank shall duly perform Customer’s transactions under the account, render services to the
Customer according to the terms and conditions of the Agreement subject to compliance with the
imperative provisions of the applicable law. Upon request of the Customer the Bank shall notify the

5.1. KnieHT 3acBigyye Ta rapaHTye, WO aHi BiH aHi, Hackinbki BigoMo KnieHTy, 6yab-ake 3 MOTO AOYIPHIX
nignpuemcTe Ta, Byob-sKWA AMpekTop, nocagoBa ocoba, cniBpobiTHWK, areHT (MOBipeHwit), NPeaCTaBHUK
KnieHTa um npeacTaBHMK Oyab-sKOro 3 MOro AoYipHix nignpuemcTe abo noBs’sidaHuMx ocio, He €:

(a) Ocoboto nig caHKLuismm, abo

6) Ocoboto, sika:

i) HanexuTb abo nigkoHTponbHa Ocobi nig caHkuismu; abo

ii) Ma€e micLe3HaxomKeHHs), 3apeecTpoBaHa B KpaiHi nig caHkuisimu, abo € ii peaugeHTom; abo

iii) Aika 3pificHioe Byab-AKy AisnbHICTb i3 Ocoboto nig caHKUismu; abo

iv) sika oTpumana byab-siki kowTu abo byab-ski iHLWi akTuBK Big Ocoboto nig caHKyismu;

(V) ska 3gincHioe Byap-aKy AisnbHicTb i3 Ocoboto, LWo Mae MiCLie3HaxOMKeHHs, 3apeecTpoBaHa B KpaiHi nig
caHKUisiMu, abo € ii pe3ngeHToM.

3a3HaveHi CBIJYEHHS Ta 3asBW BBAXaTUMYTbCS MOBTOPHOBAHMMK [0 MOMEHTY MpunuHeHHs Aii [Jorosopy.
5.2. KnieHT 30008 13yeTbCs HeranHo nosigoMuTh baHk npo Byab-Akuil thakT, SKkWiA CTae oMy BigoOMMIA, Ta
SKWA MOXe NPU3BECTM [0 TOrO, L0 CTaHe HeBIpHUM Oyab-sike HaaaHe 3a [JoroBOpoM CBiAYEHHs YW 3asiBa
Knienta wogo MixHapogHuX CaHKLiA.

5.3. KnieHt rapanTtye ta 30608’'A3yeTbes, Wo BiH He Byae, npsamo abo onocepeakoBaHO, BUKOPMCTOBYBATH
KOLLTW, OTpUMaHi 3a [oroBOpOM, NO3UYATM KOLUTM, BHOCUTU KOLUTK (y CTaTyTHUI ¢hoHz), abo He Byne Oyab-
SKAM iHLIAM YMHOM pOOUTW Taki KOLITWU JOCTYMHUMK Byab-AKin JOMIpHIA KOMNAHii, napTHepY MO ChiMbHIi
JisnbHocTi abo iHwWwiin Ocobi, B mexax Oyab-akoi onepauji, 3giicHeHHs skoi  mMorno 6 npussecT Ao
(hiHaHcyBaHHs abo cnpusiHHA AisinbHocTi abo Bi3Hec-BigHOCMHAM:

(i) i3 Ocoboto nig caHkuismm abo Ocoboto, MicLieaHaxomkeHHsAM skoi € Oyab-aka Kpaika nig caHkuismu, abo
(i) wo morno 6 npussecTw, B Gyab-AkOMy BuMagKy, 4O MOpyeHHs MikHapogHUX caHKuin 6yab-SKoto
Ocoboto, Bkntovarouu Byab-sky Ocoby, 3agisHy y BUKOHaHHi [lorosopy.

5.4. Knient Hapae 3rogy He ciHaHcyaTw (B noBHoMy 06cs3i abo 4acTkoBo) Oyab-sike CTPOKOBE 4w
[OCTPOKOBE BMKOHAHHS rPOLLOBOrO 3000B’A3aHHS 3a [JoroBOpOM 3a paxyHOK HaAXOMKEHb, OTPUMAHUX Bif
Oypb-sKoi onepalii i3 6yab-skoto Ocoboto nig caHkuismMu abo Byab-akoto Ocobot0, MiCLE3HAXOmKEHHM SKOi
€ KpaiHa nig caHkuismm.

5.5. baHk 3000B ' 3yeTbCS HANEXMM YNHOM MPOBOAUTK onepauii KnieHTa 3a paxyHkom, HapaBatu KnieHTy
nocnyru, nepenbadeHi [orosopom, B nopsaky Ta B CTPokM, nepeabaveHi [oroBopoMm 3 LOTpUMAHHAM
0060B’A3KOBMX [10 3aCTOCYBaHHS HOPM YMHHOrO 3akoHoZaBcTBa. Ha 3anuT KnieHta bank nosigomuTs KnieHTa
npo cTaTyc onepaLji, ska iHiyinosaHa KnieHtom abo Ha kopucTb KnieHTa, KW iHWwe He nepenbayeHo
YWMHMM 3aKOHOZABCTBOM.

(
(
(
(
(

168



Customer on the status of the transaction initiated by or on behalf of the Customer, unless otherwise
stipulated by the applicable law.

6. PRIORITY OF THE PROVISIONS

6. MPIOPUTET NONOXEHb

6.1. Norms and provisions herein shall prevail over other norms and provisions of the Agreement and the
Rules. In case of contradictions between provisions herein and other provisions of the Agreement and/or
the Rules, the provisions herein shall be applied.

6.1. Hopmu Ta nonoxeHHs Lporo [loaatky MatoTb nepesary Haj, iHLIMMKU HOPMaMM Ta MOMOXEHHSMN
[Jorosopy Ta Mpasus. Y Bunagky npotmpiy Mix NonoXeHHsIMu Lboro [logatky Ta iHLMMM NOMOXEHHSAMM
[orosopy Ta/ato Mpasun, 3aCTOCyBaHHIO NiANAratoTb NONOXeHHs Lboro foaatky.
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Annex 2 to

The RULES OF COMPLEX BANKING SERVICE OF LEGAL ENTITIES, PRIVATE ENTREPRENEURS
IN JSC CREDIT AGRICOLE BANK AND PRIVATE INDIVIDUALS ENGAGED IN INDEPENDENT
PROFESSIONAL ACTIVITY

(new version approved on January, 16, 2025,

put into effect from January, 16, 2025)

Hoparok 2 go

MPABUN KOMMNEKCHOrO BAHKIBCbKOrO OBCNYrOBYBAHHA HOPUOWYHUX OCIB,
®I3U4HUX OCIB - NIANPUEMUIB TA ®ISUYHUX OCIB, AKI MPOBAOATb HE3ANEXHY
MPO®ECIAHY AIANBHICTb AT «KPE[I ArPIKOJIb BAHK»

(HoBa pepakuis, 3aTBepmxeHa 16 ciuHa 2025 poky,

BBeAeHa B Aijto 3 16 ciyxa 2025 poky)

CO? CREDIT AGRICOLE

PECULIARITIES OF EXECUTING TRANSACTIONS ON PURCHASE / SALE / EXCHANGE OF
FOREIGN CURRENCY

OCOBNUBOCTI 30IMCHEHHA ONEPALIW 3 KYNIBAI/MPOOAXY/OEMIHY IHO3EMHOI BANIOTU

1. Transactions on purchase, sale, and exchange of foreign currency are executed by the
Bank on the basis of a customer’s requests for purchase / sale of foreign currency.

Transactions on purchase, sale, and exchange of foreign currency without submission of a respective
application by a customer may be executed in cases stipulated by the current legislation, the Rules or
other agreements between the Bank and the Customer. In a separate agreement between the Bank and
the Customer, peculiarities of the purchase, sale, and exchange of foreign currency may be provided for
without submission of a respective application by a Customer that differs from these Rules.

When it is required by the effective law of Ukraine, the application should be submitted together with
documents that confirm the availability of grounds/obligations for performance of the respective
transaction.

The Application shall be performed by the Bank on the day of submission (unless the conditions of the
application prescribe otherwise) provided that (i) the respective application was received by the Bank by
11.00 a.m. of such day; (i) the balance of funds in the Current Account of the Customer required for its
performance is sufficient; (iii) the Customer has provied the Bank with a package of documents required
by the Agreement, other agreements between the Customer and the Bank, and the Legislation, in a due
form; and (iv) other requirements established by the Legislation are complied with.

The Bank shall have the right to extend the acceptance and performance of applications after the above-
mention time upon its own decision.

1. Onepauii 3 kynieni, npogaxy, 0BMiHy iHO3eMHOI BankTK 3GiACHIOTECA BaHkoM Ha niacTaBi
3asB KrieHTa npo KyniBno/npo npoAax iHO3eMHOI BantoTy.

Onepauii 3 kynieni, npogaxy, 06MiHy iHo3eMHoi BamtoTh 6e3 nogaHHs KnieHToM BigNoBigHOI 3asBK MOXYTb
3AifICHIOBATUCS Y BUMaaKax, nepeabadyeHnx YUHHUM 3aKoHOLaBCTBOM, [Tpasunamu abo iHWKMMK foroBopamu
Mix BaHkom Ta Knientom. B okpemomy poroBopi Mix BaHkom Ta KnieHTom moxe 6yTv nepepbavei
0cobnmBOCTI NMpoBEEHHS KyniBni, npogaxy, 0OMiHy iHo3eMHOi BantoTh 6e3 nogaHHs KnieHtom BignoBigHOI
3a5BMm, LLO BiAPI3HAKTLCA Bif LX [Mpasun.

Y BuMNagkax, KOnM BMMAraeTbCsl YMHHWUM  3aKOHO4ABCTBOM YKpaiHW, 3asea Mae OyTM HagaHa
pa3oM i3 [OKyMeHTaMu, SKUMM MiSTBEPAXYIOTbCA HasBHICTL MigcTaB/30008'A3aHb AN NPOBEAEHHS
BiANOBIAHOI onepaLlii.

3asBa BUKOHYETLCS BaHKOM y eHb NoAaHHS (SKLWO yMoBaMK 3asBu He nepeadayeHo iHLwe) 3a yMoBy, WO (i)
BignoBigHa 3asBa otpumara bankom Ao 11.00 Takoro AHs; (ii)BOCTaTHBEOMO 3aMMLLKY KOWTIB Ha MOTOYHOMY
paxyHky Kniexta, HeobxigHoro ans ii BukoHaHHs, (iii) HagaHHs KnienTom BaHky B HamexHiit dopmi nakety
[OKYMEHTIB, LU0 BUMaraeTbcs [loroBopoM, iHwumu forosopamu KnieHTa 3 baHkom Ta 3akoHOAaBCTBOM Ta (iv)
JOTPUMAHHS! iHLLWX BUMOT, BCTAaHOBNEHMX 3aKOHO4ABCTBOM.

BaHk mae npaBo 3a BMacHUM pilLEHHAM MPOJOBXKUTA MPUAOM Ta BWMKOHAHHA 3asB MNiCNS BKa3aHOro
BULLE Yacy.

2. An application for the purchase of foreign currency submitted to the Bank by a Customer shall have
the following details:

— name and physical address of the Bank;

— name of the document — application for the purchase of foreign currency;

— date of drafting an application for the purchase of foreign currency;

2. 3asBa npo Kyniemio iHO3eMHOI BamioTh, AKy Hapae banky KnieHT, mMae MiCTUTU HacTymHi
PEKBI3NTK:

- HaMeHyBaHHA Ta MiCLe3HaXOMKeHHs baHky;

- Ha3BY AOKYMEHTA - 3asiBa NPO KyniBIiio iHO3EMHOI BantoTy;

- [jaTy CKnafaHHs 3asBmM NPo KyniBIito iHO3EMHOI BanoTy;
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— full or short name of the Customer, physical address, full name of the Customer's authorized
representative and telephone/fax number;

— grounds for purchasing foreign currency, that is references to the documents being grounds for
purchasing foreign currency;

— name of the foreign currency the purchase of which is entrusted to the Bank by the Customer;

— the amount of foreign currency to be purchased in numbers (the value “for the amount equivalent to
the amount of money accrued for the purchase of foreign currency” is possible);

— the purchase exchange rate in hryvnia ( numerical value of the purchase exchange rate or the value
“at the exchange rate of the authorized bank” is possible);

— number of the current account of the Customer with the Bank in foreign currency to which the
Customer entrusts the Bank to accrue the purchased foreign currency;

— the signatures of the responsible persons of the Customer as specified in the signatures card;

— Number of the current account of the Customer with the Bank in hryvnia from which the Customer
entrusts the Bank to debit the money necessary for purchasing foreign currency and paying commission
to the Bank for rendering such services;

— Aninstruction of the Customer to the Bank to transfer the money in hryvnia that was not used for the
purchase to the current account of the Customer with the Bank upon purchasing, as well as the payment
details of a respective account of the Customer;

— Aninstruction of the Customer to the Bank to debit the commission from the current account of the
Customer with the Bank in hryvnia;

— Aninstruction to the Bank to sale purchaser foreign currency which will not be transferred as intended
within time limits established by the effective law.

The application for the purchase of foreign currency may additionally contain the amount of commission
to the Bank, as well as additional information necessary for executing a certain transaction.

- noBHe abo ckopoyeHe HanMeHyBaHHS KnieHTa, micuesHaxomkeHHs, M.1.5. ynoBHoBaxeHOi ocobu KnieHTa
Ta Homep TenedoHy /dakcy;

- nigcTaBy Ans Kymieni iHO3eMHOI BamtoTh, TOBTO MOCMNaHHS HAa JOKYMEHTM, ki € NiACTaBolo Ans Kynieni
iHO3eMHOI BanioTy;

- Ha3BY iHO3eMHOI BantoTw, sky KnieHT gopyyae baHky kynutu;

- CyMy KyniBfi iHO3eMHOI BamioTh Lumdpammu (MOXNMBE 3HAYEHHS! "Ha CyMy, eKBiBaNeHTHY CyMi KOLITIB Y
TPVBHSIX, LLIO NEpepaxoByBaTUMYTLCS HA KYNiBMO iHO3eMHOI BantoTh").

- KypC KyniBni B rpuBHsIX (UMpoBE 3HAYEHHS Kypcy KymiBni abo MOXNMBE 3HAYEHHS "3a Kypcom
YNOBHOBaXeHOro H6aHky");

- HOMep NOTOYHOrO paxyHKy KnieHTa B BaHky B iHO3eMHil BantoTi, Ha skui KnieHT fopyyae baHky 3apaxysaTu
npuabaHy iHO3eMHyY BanioTy;

- nignucu BignoBiganbHux oci6 KnieHTa, siki 3asBneHi KnieHToM y kapTui 3i 3paskamu nignucis.

- HOMEp NOTOYHOro paxyHky KnieHta B baHky B rpuBHi, 3 sikoro KnieHT gopyyae baHky cnucaTi KOLTY B FpUBHI,
Lo NoTpiBHi Ans KyniBni iHO3eMHOI BanioTh Ta cnnat baHky KOMICIMHOT BMHAropoam 3a 34iNCHEHHS TaKoi
Kynieni

- fopyyeHHs Knienta baHky nicns kynisni nepepaxyBaTv HEBWUKOPWUCTaHI ANs KyniBAi KOWTK B rPMBHI Ha
NOTOYHMIA paxyHoK KnieHTa B baHky Ta pekBi3nTy BignoBIAHOro paxyHky KnieHta;

- opyyeHHs KnieHTa baHKy cnmcati KOMICiHY BUHaropogy 3 MOTOYHOrO paxyHKy KnieHta B BaHKy B rpuBHi;
- fopyyeHHs BaHKy npogaTtu KynneHy, oBMiHSHY iHO3eMHy BamioTy, Wo He Oyge nmepepaxoBaHa 3a
MPU3HAYEHHAM Y CTPOK, BUSHAYEHWUI YNHHUM 3aKOHOAABCTBOM.

B 3asBi npo kynisnto iHO3eMHOI BamnioTM MoXe [OAaTKoBO OYyTW BKasaHWil PO3MIP KOMICIHHOT BUHAropoau
BaHky, a Takox [LogaTKoBi BigoMOCTi, HEOOXiaHI ANs NPOBEEHHS KOHKPETHOI onepaLlii.

3. If the foreign currency purchased in accordance with any application of a Customer is not
transferred by the Customer in line with the designated use within the period provided for by the legislation
of Ukraine upon accruing to the current account of the Customer with the Bank, the Customer thereby
entrusts to the Bank to sell this foreign currency in the interbanking FX market of Ukraine.

3. Akwio iHo3eMHa BantoTa npuabaHa 3rigHo 3 Oyab-skoto 3asBoko KnieHTa He Byae nepepaxoBaHa
KnieHToM 3a Npu3HaveHHsM y BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW CTPOK NiCs 3apaxyBaHHS Ha NOTOYHMIA
paxyHok KnieHta B banky, uum KnieHT gopyyae baHky npogati Lo iHO3eMHy BanioTy Ha Mix6aHKIBCbkOMy
BariOTHOMY PUHKY YKpaiHu.

4. The application for the selling of foreign currency shall contain the following details:

— name and physical address of the Bank;

— name of the document — application for the selling of foreign currency;

— date of drafting an application for the selling of foreign currency;

— full or short name of the Customer, physical address, full name of the Customer's authorized
representative and telephone/fax number;

— number of the account of the Customer with the Bank in foreign currency from which the Customer
entrusts the Bank to sell the foreign currency;

— name of foreign currency that is being sold;

— the amount of foreign currency to be sold in numbers or hryvnia equivalent of the foreign currency
that the Customer entrusts the Bank to sell in line with the exchange rate specified in the application;

— the selling exchange rate in hryvnia (the numerical value of the selling exchange rate or the value “at
the exchange rate of the authorized bank” is possible);

4, 3asiBa Npo Npofax iHO3eMHOI BantoTu Mae MiCTUTU HAaCTYMHI PEKBI3UTH:

- HalMeHyBaHHs! Ta MiCLie3HaxomKeHHs baHky;

- Ha3BYy JOKYMEHTa - 3asBa NP0 NPOLax iHO3eMHOI BankTH;

- AaTy CKMafaHHs 3asBu Npo NPOAaX iHO3EMHOI BanKOTy;

- NoBHe abo ckopoyeHe HaliMeHyBaHHs KnieHTa, MicLeaHaxomkeHHs, M1.1.5. ynoBHoBaxeHOi ocobn KrieHTa
Ta HoMep TenedoHy/dakcy;

- HoMep paxyHky KnieHta B BaHky B iHO3emHii BantoTi, 3 akoro KnieHT gopyyae 3gifiCHUTY NPoAaxX iHO3EMHOI
BanoTK;

- Ha3BY IHO3EMHOI BanoTy, WO NPOAAETLCS;

- CyMy npopaxy iHO3eMHOI BanioTu Ludpamu; abo rpuBHEBMIA eKBIBANEHT iHO3EMHOT BanoTh, sky KnieHT
Jopyyae baHky npogaTty BignoBiAHO 10 BCTAHOBMEHOTO B 3asiBi KypCy;

- Kypc Mpodaxy B rpuBHsX (LUMPPOBE 3HAYEHHS Kypcy mpodaxy abo MOXIMBE 3HAYEHHS "3a Kypcom
YMOBHOBAXeEHOro baHKy");
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— the number of current account of the Customer in hryvnia to which the hryvnia equivalent of the sold
foreign currency shall be accrued, name and code of the authorized bank with which such account is
opened;

— the signatures of the responsible persons of the Customer as specified in the signatures card;

— an instruction of the Customer of the Bank to return the foreign currency to the account of the
Customer in case of impossibility to perform the application, as well as payment details of a respective
account;

— aninstruction of the Customer to the Bank to withhold commission in hryvnia from the money received
from the selling of foreign currency without accruing such commission to the current account of the
Customer in domestic currency.

The application for the selling of foreign currency may additionally contain the amount of commission to
the Bank, as well as additional information necessary for executing a certain transaction

- HOMep MOTOYHOrO paxyHky KrieHTa B rpuBHSX, Ha SIKMIA MOTPIOHO 3apaxyBaTW TPUBHEBUIA EKBIBaNeHT
NpoAaHOT iIHO3EMHOI BanioT HANMEHYBAHHS i KO YMOBHOBAXeHOro 6aHKy, y SKOMY BiZKPUTO Liel paxyHok;

- nignucu BignoBiganbHux oci6 KnieHTa, siki 3asBneHi HUM Y KapTLi 3i 3paskamu nignucie;

- fopyyeHHs KrieHTa baHky y pasi HeMOXNMBOCTI BUKOHAHHS 3a5BM NOBEPHYTM IHO3EMHY BanioTy Ha paxyHoK
KnieHTa Ta pekBsi3uTh BIgNOBIOHOMO PaXyHKY;

- popy4eHHs KnieHTa BaHKy yTpuMaTit KOMICIHY BUHAropoay B rPMBHSAX 3 KOLUTIB, OTPUMaHMX Bif Npogaxy
iHo3eMHoi BanoTh, 0e3 3apaxyBaHHS Li€i KOMICIHOI BMHAropoaM Ha MOTOYHWMA paxyHok KnieHTa B
HaLlioHasbHii BaHoTi.

B 3asBi npo kynienio iHO3eMHOi BamioTM MOXe [0AaTKoBO OyTW BkasaHuil po3Mip KOMICIiHOI BUHaropoam
Banky, a Takox fogaTkoBi BigOMOCTi, HEOOXiAHI ANs NPOBEEHHS KOHKPETHOI onepaLlji.

5. An application for the purchase of foreign currency and an application for the selling of
foreign currency (hereinafter — the Application) may be submitted by the Customer in hard copy (in one
original copy) or in electronic form.

An application in electronic form may be submitted by the Customer to the Bank via the RSS.

5. 3asBa npo kynienio iHo3eMHoI BantoTh abo 3asBa NpPo Npogax iHO3eMHOI BankoTK (Hagani —
3asBa) Moxe Oyt HagaHa Knientom y naneposiit dopmi (B 0gHOMY OpuriHanbHOMY NpUMIPHUKY) abo y
(hOpMi €NEKTPOHHOTO OKYMEHTa.

3asBa y opMi enekTpoHHOro JokymeHTa Moxe ByTn HapgaHa Knientom baHky 3acobamu Cuctemm «KnieHT-
BaHk».

6. Upon executing transactions on the purchase or selling of foreign currency, the Bank shall provide the
following information to the Customer through sending a notification via the System in form of a statement
from the account of the Customer:

- the amount of purchased or sold foreign currency;

- the exchange rate at which the foreign currency was purchased or sold;

The amount of other expenses incurred by the Customer while executing such transactions, efc.

If a Customer does not use the services of the RSS, they shall individually receive such statement in the
premises of the Bank where they are serviced.

6. Micns 3pgiicHeHHs onepauii 3 kyniBni abo npogaxy iHO3eMHOi BankT baHk WsXoM HanpaBreHHs
NOBIZOMINEHHS 3a Jonomoroto CUcTeMu y BUrNSAi BUNUCKU no paxyHky KnieHta Hagae KnieHTy iHcopmalito
npo:

- CyMy KynneHoi abo npoAaHoi iHO3eMHOI BankoTy;

- KYpC, 3a kMM iHo3eMHa BantoTa byna kynneHa abo npoaaHa;

- CyMmy BCiX BUTpaT, fKy cnnaTus KnieHT 3a npoBefeHHs Lux onepaLiit, TOLLO.

Y pasi, aKwo KnieHT He kopucTyeTbes nocnyror Cuctemn «KnieHT-baHk» Taky Bunucky KnieHT camocTiiiHo
OLepXye B NpuMiLLeHHi BaHky, Ae BiH 0bCryroByeTbCs.

7. The Bank may return the Application without execution in cases provided for by the
effective legislation of Ukraine and/or the Agreement, including but not limited to, in case of Customer’s
failure to submit the documents necessary for performing currency control by the Bank for a respective
transaction of a Customer for the purchase of foreign currency, failure to submit information or
documents necessary for establishing the identity of the Customer, essence and purpose of the
transaction executed by them, etc.

7.BaHk mae npaBo noeepHyTU 3asBy 6€3 BUKOHAHHS Y BUNaaKax, nepesbadyeHnx YHHOM 3aKOHO4ABCTBOM
YkpaiHu Ta/abo [JoroBopom, B TOMy Yuchi, ane He 0BMeXyumuChb, B pasi HeHapaHHa KnieHTom
JOKYMEHTIB, siki HeoOXigHi Ans 3AailicHeHHs BaHkoM BantOTHOTO KOHTPOSTHO 3a BiANOBILHOK onepajieto
KnienTa, ans kynieni iH03eMHOI BantoTu, HeHaaaHHa BinomMocTen abo JOKYMEHTIB, HEODXiLHWX Ans
BCTaHOBNEHHS 0cobu KnieHTa, CyTi Ta METH 3MiACHIOBaHOI HUM OnepaLii TOLO.

8. If the Bank returns the hard copy Application without execution, it shall return the copy of the
Application with a respective mark in the premise of the Bank where such customer is serviced.
If the Bank returns the Application in an electronic form, it shall print out the copy of the Application; put
a mark on its returning without execution and return to the Customer in the premise of the Bank where
such customer is serviced.

8.Y pasi noBepHeHHs baHkom 6e3 BukoHaHHs 3asBu, HapaHoi y naneposiit (opmi, BaHk noBepTae KnieHTy
NpUMIpHIK 3asiBK 3 BIZMOBIAHOIO BIAMITKOIO B MpUMILLEHHI BaHky, ae BiH 06CyroByeThbCA.

Y pasi noBepHeHHs baHkom 6e3 BUKoHaHHs 3asiBu, HaaaHoi y hopMi eNekTPOHHOTO JOKyMeHTa, baHk
PO3APYKOBYE NPUMIPHUK 3asiBX, MPOCTABSE HA HbOMY BIAMITKY MPO MOBEPHEHHs 6€3 BUKOHaHHS Ta
noseptae KnieHTy B npumitLeHHi baHKy, ae BiH 06CnyroByeThCs.

9. Before 10:00 in the morning of the current day Kyiv time, the Customer may revoke the
Application that has not been executed by the Bank in full or partial amount through submitting a letter on
revocation drafted in free form and signed by responsible persons.

9.[1o 10:00 roamHM paHKky NOTOYHOrO AHA 3@ KMiBCbkMM vacom KnieHT Mae npaBo BigKknukaTW HEBUKOHaHY
BaHkom 3asBy y noBHi abo 4acTKOBIM CyMi LUMSXOM MOAAHHS NMCTa MPO BIOKNWUKAHHSA, CKNageHoro B
[OBINbHi hopMi Ta NignMcaHoro BignoBiganbHUMM ocobamu.
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The letter on revocation shall contain references to the payment details and the amount of the Application,
the grounds for executing the transaction, and shall be submitted to the Bank in hard copy.

The Customer shall reimburse the expenses of the Bank incurred in connection with revocation of the
Application.

JIvcT Npo BigKNMKaHHS Mae MICTUTW MOCUITAHHS Ha PEKBI3MTM Ta CyMy 3asiBu, MigcTaBy NPOBEAEHHS onepaLii
Ta Mae 6yTn HagaHuii y nanepoBin chopmi go baHky. KnieHT BigwkogoBye baHky BuTpaTit, noHeceHi BaHkom
B 3B'I3KY i3 BiOKNMKaHHAM 3asiBu
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